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Quicker  to  the  stump. 

Quicker  through  the  stump 


ONCE  YOU  GO 
TRACK... 
YOU’LL  NEVER 

GO  BACK. 

(ESPECIALLY  IF  IT’S  A MODEL  2900XP  FROM  BANDIT.) 


AVAILABLE  FROM  BANDIT: 
HANDLEBAR  STUMP  GRINDERS  •- 
SELF-PROPELLED  STUMP  GRINDERS  •- 
FORESTRY  MOWERS  >- 
TRACK  STUMP  GRINDERS  h 


{SHOWN  HERE) 


— 
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The  Model  2900XP  stump  grinder  received  a 
recent  facelift,  adding  higher  horsepower  and 
new  cutterwheel  technology.  The  turf -friendly 
track  stump  grinder  from  Bandit  now  offers  your 
choice  of  90-  or  1 14-hp  engine  and  the  proven 
GREENTEETH®  cutting  technology.  The  self- 
propelled  undercarriage,  which  incorporates 
four  cylinders  to  ensure  the  tracks  stay  parallel, 
expands  to  53-Inches  for  stability  and 
retracts  down  to  35-inches  to  fit  through 
a backyard  gate.  The  more  powerful 
hydraulic  motors  and  pumps  offer  greater 
grinding  power  than  the  competition. 

See  for  yourself  why  more 
industry  professionals  agree: 

Once  you  try  a Bandit  tracks 
you'll  never  go  back. 


SEE  BANDIT’S  COMPLETE  LINE  IN  ACTION 


www.youtube.com/banditchippers 


Bandit  offers  a complete  line  of  stump  grinders 
that  take  your  job  from  start  to  finish.  Whether  you 
are  looking  for  a compact  handlebar  unit,  a light-weight  backyard 
stump  grinder,  or  a high  production  track  machine.  Bandit's  got 
you  covered.  We  offer  the  latest  technology  in  remote  controls  and 
hydrostatics  to  maximize  your  efficiency. 

When  it  comes  to  the  grind,  don’t  get  left  behind.  Find  out  why 
Bandit  stump  grinders  outperform  the  competition  everytime. 


Bandit 

INDUSTRIES,  INC. 


6750  Millbrook  Road  • Remus,  Ml  49340  • USA 


4 FIND  US  ONLINE 
1-800-952-0178 
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Vermeer 


VERMEER  HELPS  MAKE  THE  CARE  EASIER.  Whether  you're  lacing  daily  maintenance,  right-of-way 
clearing,  or  storm  cleanup,  Vermeer  and  our  global  dealer  network  will  be  right  beside  you.  We  know  the  conditions 
you  face  are  demanding  — that's  why  we  make  sure  our  equipment  is  up  to  the  task.  Our  complete  lineup  of  brush 
chippers  and  stump  cutters  are  designed  to  take  on  your  tree-care  challenges.  So  when  it's  tough  going  out  there, 
look  to  Vermeer  — the  trusted  name  for  proven  equipment  and  reliable  support. 


VERMEER.COM 


Vermocr  and  the  Vcn-ricer  logo  are  trademarks  of  Vermeer  Manufacturing  Company  bn  the  United  States  and  f or  other  countries. 
6£P011  Vermeer  Corporation.  All  flights  Reserved. 
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A Tale  of 
Two  Industries 


The  holiday  season  always  resurrects  one  of  my  favorite  Dickens  novels,  A Christmas 
Carol , and  I can  usually  find  the  time  to  watch  the  classic  1951  black  and  white  movie 
version  of  the  story.  As  I survey  the  field  of  arboriculture  at  year  end  and  look  toward 
trends  in  the  new  year,  however,  another  Dickens  novel  comes  more  immediately  to  mind  - A 
Tale  of  Two  Cities.  Written  during  an  era  of  economic  and  social  upheaval  in  Europe,  the  novel 
has  perhaps  the  most  unforgettable  opening  sentence  of  any  novel,  “It  was  the  best  of  times,  it 
was  the  worst  of  times,  it  was  the  age  of  wisdom,  it  was  the  age  of  foolishness  ...” 

I can’t  help  but  think  that  this  sentence  is  an  apt  description  of  the  tree  care  industry  at  the  end 
of  2010.  It  should  be  the  best  of  times  for  professional  arborists,  as  researchers  educate  the  indus- 
try about  better,  more  effective  ways  to  care  for  trees.  It  should  be  the  best  of  times  to  own  a tree 
care  company  or  work  in  the  industry,  with  Accreditation  serving  as  a model  for  best  business 
practices,  Certified  Arborists  and  Board  Certified  Master  Arborists  leading  the  way  in  scientific 
and  knowledgeable  tree  care,  and  Certified  Treecare  Safety  Professionals  learning  new  ways  to 
train  arborists  to  work  more  safely.  Then  why  does  it  also  seem  like  the  worst  of  times? 

Has  there  ever  been  a wider  gap  between  companies  doing  it  right  - with  safe,  educated,  cre- 
dentialed  and  well-paid  employees  - and  those  who  put  the  health  of  their  employees  and  the 
health  of  the  urban  forest  at  risk?  Has  there  ever  been  such  a chasm  between  honorable  arborists 
and  hackers? 

In  this  age  of  wisdom,  why  does  so  much  foolishness  persist?  How  could  any  employer  send 
a climber  into  a tree  near  an  energized  line  with  a pole  saw  and  virtually  no  training?  How  can 
anyone  work  50  feet  up  in  a bucket  with  no  fall  protection? 

Maybe  we  just  learn  about  accidents  and  fatalities  nationwide  more  often  because  of  the 
Internet.  Twenty  years  ago,  we  knew  there  were  fatalities  and  injuries,  often  talked  about  at  indus- 
try gatherings,  but  we  didn’t  always  have  the  details. 

Maybe  we  still  see  the  worst  of  times  because  of  the  economy,  which  has  drawn  unskilled  ama- 
teurs into  an  industry  that  requires  careful  training  and  hazard  awareness.  That  trend,  in  turn,  has 
loaded  a downward  force  on  prices,  squeezing  margins  and  putting  pressure  on  those  who  should 
know  better  than  to  cut  comers  in  order  to  stay  in  business. 

For  2011  to  tmly  usher  in  the  best  of  times  and  the  age  of  wisdom,  we  all  need  to  remember 
how  far  we  have  come,  what  we  need  to  do  to  keep  the  momentum  moving  forward  and,  yes,  how 
easily  we  could  slip  backward  into  the  worst  of  times  and  foolishness.  Each  of  us  has  to  be  will- 
ing to  think  beyond,  “Bah,  humbug!”  and  work  for  the  betterment  of  the  industry  - even  if  that 
includes  the  foolish  folks  down  the  street. 


Mark  Garvin 
Publisher 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
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When  a chipper  feeds  better,  it  makes  life  easier  for  the  operator.  The  new  RC1 824  was  given  a powerful  feed  system  to  pull 
in  brush,  limbs,  and  logs  easier  and  with  less  trimming,  The  massive  24”diameter  top  feed  wheel  is  powered  by  a planetary 
drive  motor  and  will  easily  climb  over  targe  logs  without  operator  assistance.  The  38”  drum  is  the  biggest  in  its  class  and 
smoothly  chips  through  logs  up  to  18”  in  diameter  Power  options  provided  by  Cummins,  with  Tier  III  turbo-diesel  engines 
available  up  to  160hp.  Make  things  easy  on  yourself.  To  learn  more  contact  your  authorized  RAYCO  Dealer  or  visit  our 
newly  redesigned  website  at  www.raycomfg.com. 


www.raycomfg.com  800.392.2686 
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Payroll  Roulette  on  State  and  Federal  Bids 

By  David  Rattigan 

’Tis  Still  the  Season  for  Hollies  and  Scales 

By  Michael  Raupp 

Ten  Principles  for  Safety  Leadership 

By  Steve  Roberts  * WMC  281 1 Preview!* 

TCI  EXPO  2010  in  Review 


Chipper  Safety  Starts  with  Proper 
Maintenance  and  Operation 
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Bv  Rick  Howland 
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Outlook 

By  Mark  Garvin 
A tale  of  two  industries. 

Accident  Briefs 


ON  THE  COVER  - Clamber  I. 
David  "theXmaiT  Driver 
with  Arbor-X  Inc.  removes 
a dead  brittle  red  oak,  hol- 
low at  its  hase.  He's  tied  in 
with  two  climbing  lines  to 
two  healthy  trees  on  either 
side.  A knuckle-boom 
crane  assisted  with  three 
spider  leg  slings.  "I  have 
three  climbing  lines  on  at 
that  moment  because  the 
crane  was  used  to  take  me 
up  into  the  more  brittle  tips 
to  tie  on  the  slings.  Before 
I make  the  cut,  I remove 
the  climbing  line  from  the 


Management  Exchange 

By  Bill  Lynott 

Happy  employees  - no  headaches 

Cutting  Edge 

New  products  and  services,  and  news  in  the  tree 
care  industry 

Industry  Almanac 

Important  regional  and  national  meetings* 

Washington  in  Review 

By  Peter  Gerstenberger 
OS  HA  update. 
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Is  the  work  worth  the  gamble? 


Training -New  Product 

A sneak  peek  at  the  new  Best  Practices  for 
Rigging  in  Arboriculture  manual. 

Voice  For  Trees  PAC  auction 

By  Randy  Owen 

One  good  hunt  deserves  another  The  hunt  is  on..* 

Branch  Office 

By  Bob  Rush 

Strategies  for  managing  workers'  compensation. 

TREE  Fund 

Coordinating  training  for  inner  city  youth, 

TCIA  Accreditation 

By  Janet  Aird 

Caldwell  Tree  is  on  growth  and  safety  tracks. 

Classified  Advertising 
TCIA  Reporter 

Safety  and  training  products,  news,  commentary 
and  benefits  of  membership  with  TCIA. 

CTSP  CEU  Quiz  & Tree  News  Digest 
Advertiser  Listing 
Letters  & E-mails 
From  the  Field 

By  Phil  Norris 

The  old  man  and  the  tree* 
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" Perfect  In  One  Pass  ” ™ 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

• Colored  mulch  is  HOT! 

• Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-118  will  re- 
grind and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It’s  completely  mobile 

• Pulls  with  a pickup 

• Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
we’ll  prove  it! 

608-452-3651 


Circle  13  on  RS  Card  or  visit  www.tcia.org 

217  West  Street 
St.  Martin,  MN  56376 
320-548-3586  P 
320-548-3372  F 
http://www.rotochopper.com 
info@rotochopper.com 


Federal  projects  can 
provide  lucrative 
contracts  for  tree  work, 
but  the  federal  wage 
determination  guidelines . 
can  be  difficult  to  figure 
out.  Photos  courtesy  of 
RTEC  Treecare. 


By  David  Rattigan 

Subcontractors  bidding  on  jobs  that 
pay  prevailing  wage  may  find  it  an 
attractive  piece  of  business,  but  new- 
comers should  be  aware  that  determining 
prevailing  wage  may  feel  like  they’re  pick- 
ing oranges  from  an  apple  tree 
As  anyone  who  works  with  federal,  coun- 
ty or  state  governments  can  tell  you,  it  can 
get  very  confusing.  Get  too  confused,  and  it 
can  also  hurt.  Take  the  subject  of  prevailing 
wage  as  it  pertains  to  tree  care  companies 
working  as  sub-contractors  on  government- 
funded  projects. 

“I  avoid  it,”  explains  Lauren  Lanphear, 
president  of  the  Forest  City  Tree  Protection 


Co.,  Inc.,  based  in  South  Euclid,  Ohio.  After 
a bad  experience  two  decades  ago,  he  decid- 
ed it  was  better  to  avoid  that  portion  of  the 
market. 

While  his  case  took  place  in  the  late 
1980s,  it  remains  a cautionary  tale. 

Back  then,  Forest  City  Tree  Protection 
Co.  successfully  bid  on  a state-funded  job  in 
an  Ohio  city.  As  advertised,  it  did  not  require 
workers  to  be  paid  prevailing  wage.  After 
the  job  was  awarded,  one  of  the  other  bid- 
ders complained  that  prevailing  wage 
should  have  been  a requirement,  and  the 
state  pressured  the  municipality  to  redraw 
the  terms. 

With  the  subcontractors  already  selected, 
doing  so  would  have  cost  his  company  a lot 


of  money,  particularly  when  the  government 
official  assigned  to  the  case  tried  to  deter- 
mine what  the  prevailing  wage  should  be  for 
the  Forest  City  Tree  Protection  Co.  crews. 

Simply  put,  there  was  no  apples-to-apples 
comparison. 

“The  experience  then  was  that  (the  gov- 
ernment doesn’t)  have  a particular  code  for 
arborists,  so  they  ask  you  some  questions 
about  what  you  do,  and  try  to  assign  you  to 
a classification  that  they  think  is  close  to 
what  they  think  you  are  doing,”  explains 
Lanphear,  a former  TCI  A (then  NAA) 
Board  member  who  once  wrote  about  the 
experience  for  the  director’s  column  of  the 
Reporter  member  newsletter.  “Also,  they  try 
to  get  the  highest  wage  possible  because 
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they  get  more  taxes  out  of  it.  At  least  the  per- 
son from  Ohio  was  pretty  up  front  about 
that.” 

Because  his  company  used  equipment, 
Lanphear  was  told  that  his  workers  fell  into 
the  category  of  highway  equipment  operat- 
ing engineer,  a position  that  “was  three 
times  what  we  would  be  paying  anyone.” 

To  further  the  sting,  he  learned  that  - at 
least  at  that  time  - the  prevailing  wage  stan- 
dard would  not  apply  to  a company  whose 
workers  were  in  a union.  It  was  ironic,  he 
says,  because  while  his  company  paid  better 
than  the  company  that  had  complained,  the 
latter  company  was  unionized  and  therefore 
would  have  been  paying  significantly  less 
than  the  prevailing  wage  set  by  the  govern- 
ment. 

The  case  wound  up  in  court  (the  state 
sued  the  city),  where  Forest  City  Tree 
Protection  Co.  gained  “Friend  of  the  Court” 
status  and  prevailed  on  the  grounds  that  the 
contract  had  already  been  signed.  The  state 
wound  up  rewriting  some  of  its  regulations, 
but  the  company  was  left  with  both  legal 
fees  and  a distaste  for  the  process. 

“After  that  experience,  whenever  I get  a 
request  for  anything  that  says  prevailing 
wage,  it  goes  in  the  round  file,”  he  says.  The 
company  no  longer  bids  for  state-  or  feder- 
ally funded  work. 

“For  most  of  them,  they’re  dealing  with 
low-bid,  low-profit  margin  work  to  begin 
with,  so  to  have  the  hassle  of  prevailing 
wage  on  top  of  it  just  isn’t  worth  it,” 
Lanphear  says. 

Others  have  found  subcontracting  for 
government  jobs  to  be  an  attractive  addition 
to  their  business,  but  many  of  those  who 
have  dipped  their  toes  into  this  particular 
pool  have  found  their  experience  to  be  sim- 
ilar to  Lanphear ’s. 

“(Government  agencies)  don’t  under- 
stand the  kind  of  work  we  do,  and  are  just 
trying  to  shove  a square  peg  into  a round 
hole,”  says  Andy  LaVelle,  chief  operating 
officer  for  Arborwell  in  Hayward, 
California.  “They  leave  it  for  us  to  do  the 
interpretation,  but  if  we’re  wrong,  we  pay 
the  consequences.” 

For  those  who  do  get  involved  with  gov- 
ernment contracts,  determining  prevailing 
wage  is  often  a matter  of  picking  the  wage 
option  that  you  think  most  closely  fits  the 
job,  and  then  being  able  to  defend  it. 


U.S.  Department  of  Labor  spokeswoman 
Dolline  Hatchett  explains  that  for  compa- 
nies working  on  a Davis-Bacon  Act 
(construction)  project,  the  general  wage 
determination  that  applies  to  the  project  will 
determine  the  rate  paid  to  these  workers.  In 
some  cases,  she  explains  by  e-mail,  the 
wage  determination  can  vary  based  on  the 
main  type  of  construction  for  the  overall 
project. 

“For  example,  a building  project  that  has 
incidental  landscaping  including  tree  work 
would  have  a building  determination,  and 
tree  work  incidental  to  a highway  project 
would  have  a highway  determination,”  she 
explains.  “If  tree  work/landscaping  work 
were  the  only  construction  on  the  project,  it 
would  be  heavy  construction. 

“Many  of  the  wage  determinations  do 
have  landscaping  occupations  and  most  of 
this  work  is  considered  in  the  laborer  cate- 
gory. However,  if  there  is  not  a classification 
on  the  wage  determination  that  describes  the 
work  performed,  then  a request  for  an  addi- 
tional classification  is  appropriate.” 

Peter  Gerstenberger,  senior  advisor  for 
safety,  compliance  & standards  for  the  Tree 
Care  Industry  Association,  has  talked  with 
several  members  with  expertise  in  federal 
contracting.  He’s  found  that  a company 
needs  to  be  able  to  make  a reasoned  decision 
on  where  to  put  their  employees,  and  be 
ready  to  defend  it. 

“They  say  that  as  long  as  you  can  defend 
the  category  in  which  you  place  your 
employees,  there  are  a number  of  different 
rates  and  categories  that  you  can  use,  that 
are  defensible,”  Gerstenberger  says.  “It 
depends  on  what  you’re  doing  on  the  job.” 

The  problem  for  most  is  that  the  regula- 
tions are  not  specific  when  it  comes  to  tree 
workers. 

“There’s  nothing  to  suggest  a real  close  fit 
to  what  we  are,”  Gerstenberger  says.  “You 
just  have  to  look  at  the  description  of  each  of 
the  categories  and  find  the  one  that  seems 
most  relevant.” 

Often,  the  best  information  comes  from 
networking  with  non-competing  colleagues, 
or  general  contractors  with  knowledge  of 
previous,  similar  jobs. 

“There  is  no  right  or  wrong,  there  is  no 
black  and  white,”  Gerstenberger  says.  “It’s 
what  works,  and  what  doesn’t  work.  Often 
the  best  indicator  of  that  is  past  experience.” 


Climbers  from  RTEC  Treecare  of  Falls  Church , Virginia, 
trim  trees  at  the  Jefferson  Memorial  in  Washington , D.C. 


A tough  determination 

LaVelle  estimates  that  his  company  does 
in  excess  of  $1  million  a year  in  jobs  that 
require  prevailing  wage.  Still,  the  process 
for  determining  prevailing  wage  can  be  con- 
fusing, he  admits. 

“It’s  confusing  because  it’s  not  spelled  out 
exactly  where  my  people  qualify  on  the 
(wage)  schedule,”  LaVelle  says.  “For  exam- 
ple, if  I was  just  looking  up  a tree  climber, 
there  isn’t  a tree  climber  specified,  general- 
ly. They’ll  usually  have  it  under  tree  worker. 
The  most  confusing  thing  to  me  is  that  the 
way  we  normally  figure  out  our  prevailing 
wage,  our  tree  climbers  and  tree  workers 
will  be  paid  better  than  a line  clearance  spe- 
cialist. And  as  far  as  I’m  concerned,  a line 
clearance  specialist  has  a much  more  haz- 
ardous job.” 

Trying  to  figure  out  how  the  payment 
schedule  will  be  interpreted  by  different 
agencies  is  very  confusing,  LaVelle  says. 
What  Arborwell  does  is  to  work  closely 
with  the  general  contractor,  or  review  the 
pay  schedules  from  jobs  of  similar  size  and 
scope,  to  determine  what  other  tree  care 
companies  paid  their  workers  on  that  job, 
and  whether  they  qualified. 

“The  agencies  that  you  contract  with  will 
never  tell  you  outright  ‘this  is  the  one  you 
have  to  use,”’  he  says.  “Even  in  the  bidding 
process  they  won’t  do  that.” 

Like  a lot  of  other  companies,  LaVelle 
says,  Arborwell  has  made  mistakes  in  deter- 
mining prevailing  wage.  The  consequences 
can  be  unpleasant. 

“You  don’t  discover  your  mistake  until 
the  very  end.  Someone  who  is  a wage  spe- 
cialist rears  their  head  - (someone)  who  has 
never  been  on  the  job  before,  who  has  never 
introduced  themselves  to  any  of  the  parties 
involved  before.  They  step  forward  and  say, 
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‘You  all  along  have  been  paying  your  peo- 
ple the  wrong  amount.  And  this  was  the 
right  amount,  and  now  you  need  to  pay  back 
wages.’  That’s  very  frustrating,  because  they 
could  have  come  forward  at  the  beginning 
of  the  contract  and  simply  told  us,  ‘This  is 
what  we  expect  you  to  pay  your  people,’  and 
we  would  have  done  that.” 

Left  without  a more  direct  method  of 
determining  prevailing  wage,  a company 
might  find  itself  losing  money  on  a job,  or 
possibly  being  hit  with  back  wages  and  even 
penalties  that  could  cost  the  company  sig- 
nificantly. 

One  strategy  for  those  bidding  on  the 
jobs,  with  different  wages  to  choose  from,  is 
to  be  sure  that  the  bidding  works  even  if  the 
company  is  paying  the  highest  wages  possi- 
ble. “We  have  a much  better  handle  on  it 
because  we  work  with  general  contractors 
who  do  this  kind  of  work  all  the  time  and 
they’ve  shepherded  us  through  the  process,” 
LaVelle  says. 

Online  guidelines 

Jeannette  Ramirez,  president  of 
Treesmith  Enterprises,  Inc.  of  Anaheim, 
California,  narrowly  escaped  a trap  after 
successfully  bidding  for  a state-funded  job 
requiring  her  company  to  pay  prevailing 
wage.  In  that  case,  it  was  a union  represen- 
tative who  came  to  the  rescue. 


Her  company  was  not  union  in  spring 
2009  when  it  successfully  bid  for  the  job  - 
in  part  because  the  company  was  not  aware 
of  the  prevailing  wage  requirement,  and 
came  in,  therefore,  with  a much  lower  bid. 

At  that  point,  a representative  from  the 
Laborers  International  Union  of  North 
America  telephoned  and  pointed  out  the  dis- 
crepancy in  their  wage  structure,  and  the 
potential  pitfalls  that  awaited  them 

“That’s  how  we  found  out  about  it,”  says 
Ramirez.  Because  her  company  caught  it 
early  enough  in  the  process,  she  was  able  to 
modify  the  bid  with  the  general  contractor. 
The  company  made  no  profit,  but  dodged 
the  bullet  that  would  have  come  had  the  pre- 
vailing wage  been  adjusted  retroactively. 

“Had  we  done  the  job,  then  we  would 
have  been  in  trouble,”  she  says,  noting  that 
sometimes  companies  are  forced  to  not  only 
pay  the  back  wages  but  also  to  pay  penal- 
ties. “We  were  made  aware  of  it  before  we 
got  into  any  trouble.” 

“(The  union  representative)  was  the  good 
guy  who  informed  us,  and  held  our  hand  on 
the  best  way  to  do  this,”  Ramirez  says. 

(He  was  also  rewarded.  The  May  2009 
conversation  with  the  union  representative 
was  the  start  of  a very  brief  negotiation,  and 
a decision  by  the  company  to  join  the  union 
in  June  2009.) 

The  representative  steered  Ramirez  to  the 
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Timberwolf  log  splitters  are 
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U.S.  Department  of  Labor-sponsored  web- 
site, Wage  Determinations  Online 
(www.wdol.gov),  which  provides  prevail- 
ing wage  information  to  potential  bidders, 
based  on  Davis-Bacon  Act  wage  decisions. 
In  her  area,  tree  climbers,  fallers  and  chain 
saw  operators  fall  into  one  laborer  category, 
and  landscape  laborers  fall  into  another. 

“Nobody  tells  you  about  this,”  she  says. 
“You  need  to  look  for  it  on  your  own.”  The 
site  lists  every  state  and  county,  although  a 
cursory  check  of  the  site  found  that  tree  care 
workers  are  not  included  in  many. 

Some  general  contractors  will  include 
prevailing  wage  information  as  part  of  a 
package  included  with  the  sub-contract, 
Ramirez  says.  “It  would  be  to  the  advantage 
of  any  sub-contractor  to  ask,”  she  says. 

While  things  worked  out  for  Treesmith 
Enterprises,  the  confusion  over  wages  could 
be  very  costly  for  any  company  bidding  on 
a prevailing  wage  job. 

“Since  none  of  us  really  know  how  to  do 
it  properly  and  guys  are  extremely  hungry 
for  work  right  now,  they  make  really  bad 
choices  when  they’re  bidding  the  work,” 
LaVelle  says.  If  their  bids  undercut  the  com- 
petition, they  run  the  risk  of  winning  jobs 
that  will  ultimately  become  big  losers,  he 
says,  adding,  “They  could  be  on  a million- 
dollar  job  that  puts  their  company  under.” 

If  he  was  going  to  re-vamp  the  process, 
LaVelle  would  recommend  that  the  govern- 
ment put  together  a simple  educational 
program  aimed  at  the  contractors  and  subs 
interested  in  these  types  of  jobs 

“What’s  really  needed  is  to  give  a 1-2-3 
step  class  or  session,  or  class  to  teach  con- 
tractors how  to  bid  these  jobs  properly,”  he 
says.  “I’ve  been  to  (Department  of 
Transportation)  informational  sessions 
about  how  to  bid  work,  and  they  were  any- 
thing but  helpful.  They  were  more 
confusing  than  anything.  If  the  industry  was 
educated  generally  on  how  to  bid  these  jobs, 
everyone  would  do  better.” 

For  those  who  want  to  bid  for  jobs  like 
that,  he  recommends  doing  research. 

“I  would  say  investigate  what  people 
have  paid,  in  terms  of  their  wages,”  he  says. 
“I’d  also  tell  them  they  should  contact  the 
general  contractor  for  the  job,  or  if  they  can 
find  the  wage  manager  as  the  bid  process 
starts,  they  can  steer  them  in  the  right 
direction.”  ^ 
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Accident  Briefs 


Taken  from  published  reports. 

Veteran  trimmer  injured  in  struck-by 

An  18-year  veteran  tree-trimmer  for 
Chicago’s  Bureau  of  Forestry  was  critical- 
ly injured  November  1,  2010,  after  he  was 
hit  in  the  head  while  removing  a tree  on  the 
city’s  south  side,  according  to  The  Sun 
Times.  No  further  details  were  given. 

Man  injured  in  trimming  accident 

A tree  care  company  employee  suffered 
serious  head  and  internal  injuries 
November  1,  2010,  in  a hydraulic  lift  acci- 
dent as  he  was  trimming  branches  from  a 
pine  tree  in  Detroit,  Michigan.  Police  did 
not  immediately  release  the  name  of  the 
man,  who  was  transported  to  University 
Hospital  in  Ann  Arbor. 

The  man  was  injured  after  the  hydraulic 
extension  failed,  causing  the  lift  to  drop 
about  50  to  60  feet.,  according  to  The 
Detroit  News. 

Man  killed  by  falling  tree 

A 5 5 -year-old  Hyde  Park,  Vermont,  man 
was  killed  November  2,  2010,  in 

Morristown,  Vt.,  when  he  was  apparently 
pulling  down  one  tree  and  another  tree 


unexpectedly  fell  on  top  of  him.  The  name 
of  the  victim  was  not  immediately  released, 
according  to  a WCAX  News  report. 

Trimmer  killed  by  rope  pulled  into 
chipper 

A local  tree  care  company  employee  was 
killed  November  15,  2010,  in  Concord, 
California,  when  a climbing  rope  in  use  by 
another  worker  became  caught  in  a wood 
chipper  and  he  was  thrown,  striking  his 
head.  The  victim  was  identified  as  3 3 -year- 
old  Antonio  Barajas. 

Barajas  was  working  in  a team  of  about 
six  workers.  He  was  one  of  the  crew  feed- 
ing trees  into  the  chipper.  It  appears  he  got 
caught  in  a rope  that  got  caught  in  the 
machine  and  was  thrown  through  the  air  at 
high  velocity  and  struck  his  head  on  the 
safety  bar  of  the  chipper. 

Barajas  had  worked  for  the  company  for 
more  than  seven  years.  He  has  an  8-month- 
old  son  and  a wife,  according  to  the 
company  owner,  as  reported  in  the  Contra 
Costa  Times  and  McClatchy-Tribune. 

Climber  injured  when  tree  fails 

A 13 -year  tree  care  company  employee 
was  injured  November  12,  2010,  in  the 
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Roslindale  section  of  Boston  when  the  tree 
he  was  felling  failed,  taking  him  to  the 
ground  with  it. 

The  single  stem  ash  was  alive  but  declin- 
ing. The  crew  could  have  taken  the  tree  in 
one  piece  but  did  not  have  room  to  put  it 
down.  Using  a crane,  they  took  the  top  and 
the  victim  remained  tied  into  the  remaining 
trunk  section.  The  piece  came  off  clean 
with  little  or  no  shock  load  or  excess  move- 
ment. 

The  tree  had  a slight  lean,  so  the  climber 
was  on  the  opposite  side.  As  soon  as  the 
piece  was  cut,  the  tree  started  moving 
toward  the  lean  and  when  it  broke  at  the 
base,  the  climber  free  fell  with  the  trunk  to 
a concrete  patio.  He  slammed  into  the 
trunk  on  impact.  He  had  all  his  PPE  on  and 
in  this  case  the  hard  hat  prevented  a fatal 
head  injury,  according  to  the  company 
owner. 

The  employee  suffered  a fractured 
pelvis,  fractured  shoulder,  sternum,  skull, 
nose  and  a gash  on  his  head  that  was 
cleaned  up  by  a plastic  surgeon. 

Man  shocked  after  touching  power  line 

A Richmond,  Rhode  Island,  man  was 
shocked  November  28,  2010,  after  coming 
in  contact  with  a 7,200  volt  power  line 
while  on  a lift,  cutting  down  tree  limbs. 
Part  of  Mark  Bragger’s  face  touched  the 
power  line,  sending  the  current  through  the 
59-year-old-man’s  body. 

Bragger  suffered  bums  to  about  35  per- 
cent of  his  body.  He  was  alert  and 
conscious  before  being  taken  by  med- 
flight  to  Massachusetts  General  Hospital, 
where  he  was  subsequently  listed  in  fair 
condition,  according  to  The  Providence 
Journal. 

The  man’s  daughter,  who  is  in  her  20s, 
was  on  the  aerial  lift  with  him  at  the  time 
of  the  incident,  but  she  was  not  hurt. 
Neighbors  said  they  felt  the  shock  in  their 
nearby  homes. 

Bragger,  a homeowner,  apparently  rent- 
ed a fairly  sizeable,  non-insulated  lift  to 
pmne  pine  trees  in  his  yard. 


Send  your  local  accident  reports  to 
editor@tcia.org.  ^ 
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There’s  only  one  association  dedicated 
to  moving  your  business  forward. 


Since  1 938,  TCTA  has  been  working  with  our  members  to  advance  their 
commercial  tree  care  businesses. 


Together,  we  are  transforming  the  industry.  We’re  working  to 
increase  consumer  awareness  and  appreciation  for  quality  tree  care. 
To  improve  worker  safety  overall.  To  shape  legislation  and  regulation 
through  our  voice  in  Washington.  And  we’re  partnering  with  industry 
suppliers  to  build  stronger  relationships  for  member  companies.  Our 
shared  goal  is  a bright  future  for  tree  care. 

Let  us  prove  our  commitment  to  your  business’  success. 


Join  TCI  A today..  . to  take 

advantage  of  a 1 2 month  introductory 
membership  to  the  only  trade 
association  dedicated  to  growing 
tree  care  businesses. 

Receive  product  and  program 
discounts,  monthly  give-aways, 
member ’s-only  publications 
and  more! 

For  a limited  time, 
lirsl-time  members 

can  enroll  for  just  *150 

That's  half-off  the  regular  price! 

Please  respond  to  this  offer  by 
February  15 , 20!  1. 


Cal^-800-733-2622,  e-mail  membership@tcia.org  or  check  us  out  online  at  www.tcia.org 


Partner  with  TCIA  today,  and  ensure  a 


Invest  in  your  future  with  TCIA. 


Discover  Business  Success 

Members  enjoy  access  to  business  management 
and  arboriculture  consultation,  member’s-only 
publications,  marketing  to  consumers  through 
our  online  zip  code  search,  and  more. 

TCIA  members  also  receive  deep  discounts  on 
employee  training  programs  and  materials,  including  industry  renowned 
credential  programs  such  as  Certified  Treecare  Safety  Professional  and 
Accreditation,  as  well  as  products  such  as  Tree  Care  Academy  and  EHAP. 

New  members  receive  a Business  Success  Kit  valued  at  over  S500. 


VOICE  OF  TREE  CARE 


Become  a Leader  in  Tree  Care  Safety! 

The  CTSP  Program: 

• Works  to  reduce  work-related  fatalities  and 
injuries  as  well  as  their  associated  costs. 

• Provides  a rewarding  career  path  for  key  employees. 

• Can  be  utilized  as  a marketing  tool,  showing  that  your 
company  is  committed  to  safer  work  practices. 


^'AT~CCREDITfEo7 

7>>=3n3r 


& 


The  Tree  Care  Industry’s 
Highest  Credential. 


CONFIDENCE 


Electrical  Hazards  Awareness  Program 

Knowledge  that  can 
save  your  life. 

TCTA’s  Electrical  Hazards  Awareness 
Program  helps  qualify  employees  as 
line  clearance  arborists  and  allows 
employers  to  meet  OSHA  and  ANSI 
safety  requirements  for  arboriculture! 
operations. 

Give  your  employees  the  knowledge 
they  need  to  prevent  electrical 
accidents  and  show'  that  your 
employees  have  been  trained  to 
perform  line-clearance  tasks  safely. 

Illness  & Injury 
Prevention  Program 

You  don’t  need  an  accident  to  find 
OSHA  at  your  door. 

And  the  first  thing  they’ll  look  for  is  a 
company  safety  program. 

Do  you  have  your’s  in  place? 

This  comprehensive  and 
easy  to  follow 
guide  will 
ensure  you’re 
prepared. 


The  Accreditation  standard  is  making  tree 
care  businesses  nationwide  more  professional,  efficient  and  profitable. 
The  process  helps  you  improve  your  business  by  helping  you  develop 
and  implement  best  business  practices,  first-rate  customer  satisfaction 
practices,  industry- standard  safety'  training  programs  and  more! 

Set  your  company  apart.  Get  Accredited! 


These  are  just  a few  of  the  TCIA  programs  that  are  changing  the  industry. 
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VOICE  OF  TREE  CARE 
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Learn  more:  visit  wwNv.tcia.org  or  call  1-800-733-2622  to  request  a Products  & Services  Guide. 


bright  future  for  our  industry  tomorrow. 


Management  Exchange 


Professional  Employer  Organizations: 

Happy  Employees  Without  Headaches 


You  Need  the  Employees, 
but  Do  You  Need  the  Extra 
Work  and  Responsibility? 

By  William  J.  Lynott 

Chances  are  that  you  still  remember 
the  administrative  burden  and 
paperwork  shock  that  resulted 
when  you  hired  your  first  employee.  For 
starters,  there  was  the  nightmare  of  payroll 
management,  withholding  taxes  and  addi- 
tional accounting  and  reporting 
responsibilities.  Less  obvious,  but  more 
onerous  were  concerns  about  risk  manage- 
ment in  such  areas  as  compliance  with 
human  resource  laws  and  workers’  com- 
pensation. 

These  essential  responsibilities  can  be  a 
distraction  from  the  core  business  of  devel- 
oping sales  and  controlling  expenses.  For 
some  small  business  owners,  co-employ- 
ment (employee  leasing)  has  proven  to  be 
a workable  solution  to  this  perennial  prob- 
lem. Scott  Colson,  of  Clinton,  Mississippi, 
whose  business  has  been  using  co-employ- 
ment for  about  10  years,  agrees. 

“I  wouldn’t  handle  my  employment  any 
other  way,”  Colso  says. 

Whether  you  have  a large  staff  or  are  just 
a handful  of  employees,  you  should  know 
how  employee  leasing  might  help  you  to 
remain  focused  on  running  your  tree  care 
business. 

How  does  co-employment  work? 

First,  it’s  important  to  understand  that  an 
employee  leasing  company  is  not  a tempo- 
rary staffing  agency  or  payroll  service.  A 
temporary  staffing  service  hires  their  own 
employees  and  assigns  them  to  clients  as 
supplements  to  the  client’s  workforce  to 
compensate  for  such  things  as  employee 
absences,  temporary  shortages  or  seasonal 


Hiring  employees  is  the  easy  part;  keeping  up  with  the 
paperwork  that  follows  can  be  a burden.  Here , Mark 
Noark,  right ; of  Davey  mugs  for  the  camera  with  potential 
employees  at  the  Student  Career  Days  Career  Fair  at  TCI 
EXPO  2010  in  Pittsburgh. 

workloads.  These  temporary  workers 
remain  employees  of  the  staffing  service. 

An  employee  leasing  company  becomes 
a co-employer  of  all  or  part  of  a client’s 
workforce.  Employee  leasing  companies, 
more  correctly  known  as  Professional 
Employer  Organizations  (PEOs),  serve  as 
co-employers  with  their  clients.  The  PEO 
assumes  such  administrative  responsibili- 
ties as  payroll  management,  health  care 
benefits  and  retirement  plans,  disability 
insurance,  workers’  compensation  cover- 
age and  claim  resolution,  assistance  with 
termination,  and  supervisory  training. 

You,  as  co-employer,  retain  full 
hiring/firing  authority,  day-to-day  manage- 
ment of  your  employees,  and  the  normal 
operation  of  your  business.  You  schedule 
employees’  time,  assign  work  duties,  and 
maintain  the  same  personal  relationship 
that  you  would  under  the  conventional 
employee  arrangement. 

For  a fee,  the  PEO  assumes  responsibil- 
ity and  liability  for  the  business  aspects  of 


employment  such  as  risk  management, 
personnel  management,  human  resource 
compliance,  and  payroll  and  employee  tax 
compliance  (workers’  compensation). 

What  would  employee  leasing  do  for  you 
and  your  business? 

“You  may  not  have  the  time  and  the  nec- 
essary interviewing  skills  to  recruit 
employees,”  says  Bob  Kustka,  president  of 
CHR  Partners,  human  relations  consult- 
ants. “Even  hiring  a salesperson  can  be  a 
time-consuming  job,  and  hiring  the  wrong 
person  can  be  a costly  mistake.  The  right 
PEO  will  have  the  necessary  recruiting  and 
assessment  experience  to  take  that  respon- 
sibility off  your  hands.” 

Of  course,  if  you  prefer,  you  may  con- 
tinue to  do  your  own  interviewing  and 
hiring  of  new  personnel. 

Once  you  enter  into  a co-employment 
agreement  with  a PEO  for  one  or  more 
employees,  that  firm  takes  over  the  full 
responsibility  of  payroll  administration, 
including  preparation  and  timely  delivery 
of  payroll  checks.  Most  PEOs  allow 
employees  to  choose  between  direct 
deposit  and  delivery  of  a paper  check  on 
payday.  They  will  do  all  of  the  computa- 
tions and  make  the  payments  of  state  and 
federal  payroll  taxes,  even  provide  a full 
slate  of  healthcare  and  other  employee 
benefits. 

Terminating  an  employee  is  one  of  the 
most  dreaded  tasks  for  many  business 
owners.  When  the  employee  is  part  of  a 
lease  arrangement,  some  leasing  compa- 
nies will  handle  that  difficult 
responsibility,  or  work  with  you  to  make 
certain  that  all  applicable  human  resource 
laws  are  carefully  observed. 

According  to  Jasen  A.  Burcham,  nation- 
al sales  director  with  PML  Worldwide,  one 
of  the  country’s  oldest  PEOs,  their  sheer 
size  gives  them  the  advantage  of  buying 
power  not  available  to  smaller  employers. 
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“This  is  especially  true  in  areas  such  as 
worker’s  compensation  and  health  insur- 
ance,” he  says.  “We  employ  professionals 
in  these  specialties  and  they  are  able  to 
administer  benefits  more  skillfully  and 
negotiate  better  deals  than  small  employers 
would  be  able  to  do  on  their  own.” 

“The  ability  of  our  PEO  to  handle  work- 
ers’ comp  for  our  out-of-state  business  was 
the  main  reason  we  looked  to  employee 
leasing  in  the  first  place,”  says  Henry 
Wheeler,  of  Dothan,  Alabama. 

What’s  in  it  for  your  employees? 

While  benefits  to  employees  will  vary 
somewhat  among  PEOs,  most  will  provide 
a benefit  package  superior  to  what  can  be 
offered  by  the  typical  small  business  owner 
(even  the  owners  can  enjoy  the  advantages 
of  a strong  benefit  package  if  they  choose 
to  do  so). 

The  PEO  takes  responsibility  for  timely 
and  accurate  payroll  delivery  and  the  pro- 
vision of  such  employee  benefits  as  health 
insurance,  retirement  programs,  even 
stand-alone  dental  and  vision  plans.  In 


short,  your  workers  gain  benefits  similar  to 
those  they  would  have  as  employees  of  a 
large  corporation  while  enjoying  the 
advantages  of  working  for  a local  business. 

“Our  co-employment  arrangement  has 
allowed  us  to  provide  our  employees  with 
a package  of  benefits  that  we  could  not 
have  afforded  on  our  own,”  says  Colson, 
“and  our  costs  for  workers’  compensation 
are  lower  because  our  PEO  is  part  of  a 
huge  network.  In  addition,  they  provide  a 
human  resources  manual  that  is  a big  help 
in  working  with  our  employees.” 

“That’s  a great  benefit  of  leasing,”  says 
Megan  Jones  at  Celebration  Party  Rentals 
in  Flemington,  New  Jersey.  “HR  laws  are 
complex  and  keeping  up  is  a tough  job. 
With  the  help  of  our  PEO  and  the  HR  man- 
ual they  provide,  I’ve  learned  things  I 
never  would  have  known  about.” 

Are  there  disadvantages  of  leasing 
employees? 

“I  can’t  think  of  any  major  disadvan- 
tages,” says  Colson.  “We  write  one  check 
every  two  weeks  and  everything  is  taken 
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How  to  Find  a 

Professional  Employee 
Organization 

“Business  owners  who  want  to 
offer  a good  benefit  package  to  their 
employees  while  enjoying  profes- 
sional risk  management  should 
investigate  the  advantages  of  co- 
employment,” says  Edie  Clark, 
director  of  public  relations  with  the 
National  Association  of  Professional 
Employer  Organizations. 

For  more  information  on  finding 
and  selecting  a PEO,  log  onto  their 
website  at  www.napeo.org. 
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care  of  for  us.” 

Wheeler  agrees.  “I  love  this  arrange- 
ment,” he  says.  “I  wouldn’t  do  it  any  other 
way.  In  my  small  company,  I’d  have  to  hire 
a full-time  secretary  if  I wasn’t  using  a 
PEO.” 

Still,  it’s  important  to  understand  that 


the  ultimate  green  industry  experience 


Un-Convenlional! 

February  2-4, 2011  • Wednesday,  Thursday  & Friday 

Boston  Convention  & Exhibition  Center  • Boston,  Massachusetts 


REGISTER  TODAY 


More  than  30  seminars  covering  today’s  hottest  topics:  Ecological  Landscaping  Social  Media 
edible  landscapes  Perennial  Diseases  climbing  & RIGGING  Customer  Retention  bare  root  transplanting  Retail  Success 
Landscape  Design  Water  Management  ALB  & EAB  Native  Plants  & so  much  more! 


Special  registration  offers  starting  as  low  as 
$30.°°  per  personl 

www.NewEnglandGrows.org 

U Id  (508)  653-3009 


New  England  Grows  is  produced  by  the  industry,  fortlhe  industry. 


Proud  partners:  New  En^anrf  Nursery  Association  - 
Massachusetts  Arborists  Association  * Massachusetts 
Association  of  Landscape  Professionals* Massachusetts 
Nursory  & Landscape  Association  ...  and  a netwoit  of  mo 
than  30  allied  green  industry  organizations 


nedio 
HORTICULTURE 

GROUP 
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there  is  a cost  to  leasing  employees.  The 
leasing  company  serves  as  your  human 
resources  department,  fulfilling  all  of  the 
responsibilities  that  you  would  have  to 
shoulder  and  pay  for  if  you  were  doing  the 
work  yourself.  Thus,  the  cost  for  this  serv- 
ice will  be  reflected  in  the  fee  charged  by 
the  PEO. 

Most  PEOs  set  their  fees  as  a percentage 
of  the  payroll  they  administer.  “This  is  a 
legitimate  charge  when  you  take  into  con- 
sideration the  amount  of  work  and  expense 
taken  over  by  the  leasing  company,”  says 
Colson. 

“Charges  among  PEOs  will  vary,”  says 
Burcham.  “That’s  why  it’s  important  to 
shop  carefully  if  you  are  considering  leas- 
ing. The  greater  the  risk  factor  for  such 
things  as  workers’  compensation,  the  high- 
er the  markup  for  leasing.  Also,  the 
employer’s  history  of  workers’  compensa- 
tion cases  will  affect  the  markup.” 

“There  are  definite  differences  among 
PEOs,”  says  Debbie  Vandenberg,  practice 
manager  for  Edward  Domina,  DDS,  in 
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Employee  Leasing - 

Guide  to  State  Specific 
Requirements 

Employee  leasing  reporting 
requirements  with  regard  to  workers’ 
compensation  differ  widely  among 
the  states.  For  a look  at  the  require- 
ments for  your  state,  log  onto 
www.ncci.com,  then  click  on 
Industry  Information/Professional 
Employer  Organizations/PEO  State 
Guide. 
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Orland  Park,  Illinois.  “We  worked  briefly 
with  two  other  companies  before  we  final- 
ly settled  on  the  one  we  use  now.  The  first 
two  required  us  to  do  too  much  paperwork 
and  were  more  expensive  than  our  present 
company.  That’s  why  I suggest  that  anyone 
considering  co-employment  should  shop 
carefully  and  review  the  contract  thor- 
oughly before  signing  up.” 


Of  course,  no  one  knows  the  work  cul- 
ture and  environment  of  your  business  as 
well  as  you  do.  One  of  the  things  you  have 
to  be  careful  about  in  working  with  a PEO 
is  that  you  don’t  allow  the  impression  that 
there  is  a middleman  between  you  and 
your  employees. 

“That  hasn’t  been  a problem  for  us,” 
says  Wheeler.  “Our  employees  seem  quite 
happy  with  the  arrangement.  We  take  great 
pains  to  make  sure  that  we  keep  the  lines  of 
communication  open  between  manage- 
ment and  employees  and  don’t  rely  on 
someone  else  to  do  that  for  us.” 

Co-employment,  obviously,  won’t  be 
right  for  every  tree  care  business. 
However,  the  degree  of  satisfaction  evi- 
dent with  the  business  owners  interviewed 
for  this  article  suggests  that  it  is  an  alterna- 
tive worth  investigating. 

William  J.  Lynott  is  a veteran  freelance 
writer  who  specializes  in  business  man- 
agement as  well  as  personal  and  business 
finance.  ^ 


Chassis  Cabs  Available  to 
complete  the  package 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


AW 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


— 


TO 
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VOICE  OF  TREE  CARE 


16 


Circle  15  on  RS  Card  or  visit  www.tcia.org 
TREE  CARE  INDUSTRY  - JANUARY  201 1 


■Hvsplcjndh 


mwM*i  m^Br, 





GRAVELY/PROMARK 
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M&B  FITCHBURG 

MITTS  & MERRILL 

MORBARK 

OLATHE 

RAM/PECO 

VALBY 

VANDERMOLEN 

VERMEER 

WAYNE/FMC 

WOOD/CHUCK 

WOODSMAN 

and  more 


High  Quality  Tree  Care  Products 
at  Competitive  Prices 

Our  wood  and  brush  chipper  blades 
are  made  from  the  finest  steel  available, 
heat-treated  for  long  wear  and  tempered 
for  tough  ness.  We  also  maintain  and 
supply  a selection  of  arborist  rope, 
pruning  saws  and  stump  cutter  teeth, 
providing  a single-source  for  all  of 
your  tree  care  needs. 
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Terex  Indiana  facility  to 
service  aerial  equipment 

The  Terex  Roadbuilding  manufacturing 
location  in  Fort  Wayne,  Indiana,  will  now 
provide  Genie  360  aftermarket  support 
services  for  Genie  aerial  and  Terex  brand- 
ed products,  as  well  as  competitive  brands 
in  the  market. 

“The  Terex  Fort  Wayne  facility  will 
serve  as  a convenient  service  location  for 
our  customers  based  in  the  Midwest, 
including  the  markets  of  Chicago,  Detroit 
and  Indianapolis,”  said  Thor  Wickstrom, 
director  of  sales  for  Terex  Aerial  Work 
Platforms,  a TCIA  member  company. 

Today  there  are  17  Terex  Service 
Centers  and  more  than  200  field  and  serv- 
ice technicians  located  throughout  the 
United  States  equipped  to  provide  mainte- 
nance repair  and  reconditioning  services 
for  various  makes  and  models  of  aerial 
lifts,  cranes  and  other  equipment. 

Joshua  Tree  gets  Stihl 
training  on  safe  saw  use 


Stihl’s  Carlos  Mejias,  product  applica- 
tions specialist,  performed  a three-hour 
safety  and  maintenance  session  on  proper 
chain  saw  use  for  Joshua  Tree  tree  experts  in 
Stockertown,  Pennsylvania,  in  November. 

“We  started  the  day  with  safety  videos, 
moved  onto  maintenance  and  repair,  and 
performed  safe  use  practice  in  the  field,” 
says  Joshua  Malik,  company  owner.  “All  and 
all  it  was  a great  mini  seminar  for  my  staff 
members  here  at  Joshua  Tree.  While  my 
arborists  use  these  tools  every  day,  we  all 
gained  additional  knowledge  that  will  be 
helpful  to  avoid  accidents,  keep  our  tools  in 
great  operating  condition,  and  just  keep  a 
more  watchful  eye  to  all  hazards  that  come 
along  in  our  industry.  In  addition,  it  helped 
build  more  morale  among  my  team.” 

“I  would  encourage  and  advise  other  firms 
out  there,  even  with  some  of  the  most  expe- 
rienced arborists,  that  continuing  education 
is  important  - extending  our  knowledge  can 
be  beneficial  to  the  entire  industry.” 

Send  your  Cutting  Edge  News  items  to 
editor@tcia.org.  ^ 


Donald  Solosky,  using  the  saw,  demonstrates  the  way  he 
uses  a chain  saw  during  a training  session  run  by  Stihl  at 
TCIA- member  Joshua  Tree  tree  experts  in  November. 
Solosky  has  been  with  Joshua  Tree  for  six  months.  Stihl’s 
Carlos  Mejias  discussed  proper  posture  and  standing  off 
to  one  side  while  operating  the  chain  saw,  and  the  fact 
many  operators  are  over  top  of  the  saw  while  cutting, 
which  leaves  them  open  to  injury  if  a kickback  occurs. 
Photo  courtesy  of  Joshua  Tree. 
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Cutting  Edge  - Products 


With  Gregson-CJsrk  you  get  more  then  quality 
equipment.  You  get  a relationship  with  a company 
that  specializes  in  one  thing  - spraying 
equipment.  Our  goal  is  to  provide  green  industry 
professionals  with  the  besL  possible  solo  Lion, 
whether  it’s  a new  sprayer,  technical  support,  or 
parts.  Call  for  our  catalog, 


Husqvarna’s  562  XP  chain  saw 

Husqvama’s  new  562  XP  chain  saw  is  loaded 
with  many  of  the  same  features  that  made  its 
576  XP  so  popular,  but  they  slimmed  down  the 
height  and  width  of  the  saw  chassis  making  it  easier  to  handle 
in  almost  any  application.  The  562  XP  showcases  the  latest 

breakthrough  feature  from  Husqvama  - Revboost.  This  feature  allows  for  acceleration  in 
chain  speed  over  short  periods  to  increase  efficiency  during  cutting,  specifically  in  de-limb- 
ing  applications.  Revboost  is  controlled  by  the  ignition  and  enables  users  to  increase  to 
maximum  RPMs  for  about  two  seconds.  It  is  designed  to  provide  an  optimum  ratio  of 
power  to  RPMs  without  having  the  engine  run  wide  open  for  extended  periods  of  time. 
Also,  Husqvama’s  reduced  gyro  force  technology  reduces  the  weight  of  the  saws’  key  mov- 
ing parts  - fly  wheel,  crank  shaft  and  piston  - so  there  is  less  interior  movement  in  the 
engine,  which  creates  less  gyration.  The  562  XP  will  be  available  in  April  2011. 
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©Husqvama 


Supersonic  Air  Knife  XL-Multi  Liquid  Injection  tool 


Supersonic  Air  Knife’s  new  XL-Multi  liquid  injection  tool  is  an  air  excavator  with  low- 
pressure  liquid  injection  capability.  It  is  a smaller,  lighter  version  of  Supersonic’s  X-HFL 
liquid  injection  tool  released  last  year,  and  at  only  8 pounds,  gives  more  flexibility  on  the 
job  without  a lot  of  extra  weight  or 
cost.  The  L-Multi  is  designed  after 
Supersonic’s  standard  air  knife,  calibrated  for  a 


TY 


100  PSI/185  CFM  compressor.  The  liquid  source  can  be  a municipal 
water  supply  via  standard  garden  hose,  a tank  mounted  on  a tmek  or  trailer, 
or  it  can  even  draw  from  a stream  or  pond.  This  allows  you  to  introduce  water  or  other  liq- 
uid materials  to  a targeted  location  in  the  soil  rather  than  via  a surface  application.  Liquid 
is  atomized  by  the  air  stream  as  it  leaves  the  Air  Knife  nozzle,  maintaining  the  gentle  dig- 
ging that  an  Air  Knife  is  known  for.  In  addition  to  applying  specific  treatments  to  root 
systems,  water  can  be  used  to  increase  digging  efficiency  and  for  dust  control  in  dry  con- 
ditions. Turn  the  water  off  and  use  it  as  you  would  a standard  Supersonic  Air  Knife. 
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Toll  free:  800-706-9530 
Phone:  585-538-9570  Fax:  585-538-9577 
Caledonia  New  York  14423 
w w w.q  re  q son  dark.com 
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For  more  information  on  products 
featured  here,  circle  the  number 
on  the  Reader  Service  Card,  or 
visit  www.tcia.org/Publications. 

Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 


Dynamic’s  CH465  Cone  drum  chipper 

Dynamic  Manufacturing’s  newest  ConeHead  design  takes 
on-ground  labor  out  of  chipping.  The  mechanically  fed 
CH465  does  not  use  an  on-ground  operator  or  feed 
labor.  Instead,  the  loader  operator  runs  the  chipper 
using  wireless  control.  The  CH465  has  a long  (6- 
foot  8-inch),  wide  live-chain  feed-bed  and  a throat 
opening  23  inches  wide  by  15  inches  tall.  A folding 
bed  extension  adds  20  inches  to  the  in-feed  bed 
length.  With  a standard  180  hp  diesel,  the  CH465  han- 
dles a variety  of  materials,  including  sawmill  slabs  and 

energy  crops.  The  adjustable  height,  360  degree  rotation  discharge  blows  into  piles  or 
large  trucks,  and  folds  down  for  easy  transport.  Cone  drums  direct  chips  to  large  blades 
on  the  drum  ends  for  superior  throw,  and  pack  tighter  than  flat  drums,  minimizing  trips 
to  dump.  Cone  drum  knives  slice  material  instead  of  slamming  it,  using  less  energy  and 
with  less  noise  and  vibration.  Dynaminc  is  a Norco  Equipment  company. 
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Jonsered  CS  2172  Pro  Saw 

Following  in  the  long  tradition  of  Jonsered’s  highly  regarded 
70cc  saws,  the  new  model  CS  2172  was  engineered  to  deliver 
the  kind  of  performance  and  reliability  that  made  its  forerun- 
ners widely  popular  with  professional  loggers.  Available  from 
Tilton  Equipment  Company,  the  new  saw’s  design  and  appear- 
ance is  very  similar  to  the  model  CS  2171  it  replaces.  “Under 
the  hood,”  however,  is  a remarkable  differ- 
ence, including  a new  engine  that 
delivers  more  power,  yet 
provides  up  to  20  percent 
better  fuel  economy.  Its  flat- 
ter torque  curve  provides  better 
low-end  power  in  felling  and  bucking 
cuts,  without  sacrificing  the  fast  chain 
speed  and  acceleration  required  for  efficient 
limbing.  The  Clean  Power™  engine  meets  emission  stan- 
dards everywhere  in  the  world.  Additional  features  include  a 
decompression  valve,  side-access  chain  tension  adjuster,  steel 
coil  spring  anti-vibration,  inertia-activated  chain  brake  and 
Jonsered’s  Turbo  air  pre-cleaning  filtration  system.  A deluxe 
version  with  heated  handles  will  also  be  offered. 

Circle  194  on  RS  Card  or  visit  www.tcia.org 


Knapheide  Forestry  Body 


Knapheide  Manufacturing 

Company’s  new  Forestry  Body  is 
available  in  body  lengths  of 
10,  11,  12,  14  and  16 
feet,  and  in  a straight 
or  notched  body  style, 
and  options  include 
newly  designed  L and  I packs.  The 
14-gauge  galvanneal,  smooth  side  panels  are  excellent  for  adver- 
tising company  graphics,  and  1 6-gauge  galvanneal  roof  panels  are 
reinforced  with  roof  bow  bracing.  Features  include  punched  vents 
in  the  upper  side  panels,  and  a full-length  ladder  box  with  pole 
pruner  shelf  and  lockable  access  door.  A 24-inch- tall,  14-gauge 
galvanneal,  double-panel  tailgate  swings  open  270  degrees  and 
latches  in  the  open  position  on  the  curb  side  for  operator  safety. 
Recessed  LED  lights  meet  DOT  standards,  and  the  floor  is  com- 
prised of  6-inch  structural  long  sills,  10-gauge  formed  cross  sills, 
and  a 10-gauge  floor  plate.  The  body  is  fully  protected  with 
Knapheide ’s  water  based  self-healing  undercoat,  and  complete 
immersion  in  Knapheide ’s  electro-deposition  prime  paint  system 
provides  superior  corrosion  resistance. 
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• Aluminum  Climbers 

• Wire  Core  Lanyards 

• Ascenders 

• Phoenix  Pole  Primers 

• Professional  Loppers 

• Commercial  Truck  Tarps 

• Arborist  Gear 


< Take  the  Gaff 


Climb  Right  ’s  new  “CTB”  climber  can  handle  your  toughest  jobs  while 
supplying  the  comfort  you  deserve.  CTB’s  ergonomic  design  combined 
with  the  lightweight  aluminum  construction  enables  the  operator  hours  of 
fatigue  free  use.  In  addition,  the  machined  “Grip  Strip”  secures  your  safety 
under  foot. 


Available  in  replaceable  pole  or  tree  gaffs,  along  with  a variety  of  pad 
configurations. 


today,  or  contact  us  at:  info@spyderman.com 

www.spyderman.com 


Climb  Right  ™,  Phoenix  Tools  ™,  and  Falcon  Bags 
are  registered  trademarks  of: 


MANUFACTURING  / USA. 

545  Porter  Way,  Placentia,  CA  92870 
Tull  Free  800-874-7569 
Ph:  714-528-8010 


TM 


Fax  714-961-0707 
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Industry  Almanac 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  >=>  news  ■=>  industry  calendar 


Events  & Seminars 


January  5-7,  2011* 

Northern  Green  Expo 

Minneapolis  Convention  Center,  Minneapolis,  MN 
Contact:  www.NorthernGreenExpo.org;  1-888-886-6652 

January  9-10,  2011 

National  Green  Centre/Former  WESTERN  annual  show 
St.  Louis,  MO 

Contact:  www.wnla.org;  1-888-233-1876 

January  11-13, 2011 

2011  Empire  State  Green  Industry  Show 
Rochester  Riverside  Convention  Ctr,  Rochester,  NY 
Contact:  1-800-873-8873;  www.nysta.org 

January  18-19, 2011* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Rainbow  Treecare  Scientific  Advancements 
St  Louis  Park,  MN 

Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

January  18-20, 2011 

Indiana  Arborist  Association  Annual  Conference 

Marriott  Inn,  Indianapolis,  IN 

Contact:(317)  225-5161;  www.indiana-arborist.org 


46th  Annual 
Penn-Del  ISA 
Shade  Tree  Symposium 

Lancaster  (PA)  County 
Convention  Center 
January  30  - February  1,  2011 

• Top  Industry  Speakers  * 

• CTSP,  CEU  & SAF  Credits 

• Pesticide  Credits  for  PA,  NJ, 
DE&MD 

• CPR / First  Aid,  EHAP/Aerial 
Rescue,  ISA  Certification 
Exam  (Sunday  Sessions) 

• Live  Rigging  Demonstrations 

• Large  Trade  Show 

*Speakers  Include: 

Dr.  John  Ball 
Dr.  Michael  Raupp 
Dr.  Brian  Kane 

For  More  Details  Visit 

www.  penndelisa.  org 


\ 

Upcoming  TCIA  webinars 

Jan.  6 Dr  John  Ball 

Tree  Worker  Accidents.  What  happened  in 
2010  and  why 
Jan.  12  Wally  Hauck 

Employee  Performance-The  CPIP  Way 
(Complete  Performance  Improvement 
Process) 

Jan.  13  Brian  Kraff,  Market  Hardware 

Getting  #1  on  Google  - Grow  without  the 
Yellow  Pages 

Jan.  18  Steve  Kenyon,  CTSP 

Effects  of  Weather  on  Equipment ; Gear  & 
Crew 

Jan.  20  Dave  Hineline , CTSP 

70  Degree , Walk  Away  Tree  Felling 
Jan.  21  Bob  Rouse  & John  lurka 

Business  Boot  Camp:  Regulatory  Compliance 
Jan.  25  Sam  Kezar,  CTSP 

Company  Best  Practices  for  Emergency 
Response/Aerial  Rescue  Training 
Jan.  27  Anthony  Tresselt , CTSP 

Chainsaw  Techniques  for  Spring  Poles, 
Hung-Up  Trees  & Other  Oddball  Cutting 
Scenarios 

Feb.  17  Wally  Hauck,  Ph.D.,CSP, 

Why  the  Typical  Performance 
Appraisal  Fails  and  What  To  Do  To 
improve  Performance 
Feb.  22  Tom  Dunlap,  CTSP 

SRT:  Half  the  Rope,  Twice  as  Easy 
Feb.  25  Bob  Rouse  & Randy  McDonald,  CTSP 
Business  Boot  Camp  Series:  Sales 
and  Marketing 

\ J 


January  20,  2011 
EHAP  training 

Bingham  Center,  Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

January  20,  2011* 

Connecticut  Tree  Protective  Assoc  Annual  Meeting 
Plantsville,  CT 
Contact:  www.ctpa.org 

January  25-26,  2011 

NJ  Plants  trade  show 
New  Jersey  Convention  Center,  Edison,  NJ 
Contact:  NJNLA  1-800-332-3976; 
Kevin@MacEvents.com;  www.NJPIantShow.com 

January  26-28,  2011* 

Midwest  Chapter  ISA  (MWISA)  annual  conference 
LaVista-Omaha  Embassy  Suites,  La  Vista,  NE 
Contact:  mnorris@oppd.com;  (402)  552-5473; 
www.mwisa.opg 

January  29-30,  2011 

Western  Chapter  Tree  Climbing  Championship 
Balboa  Park,  San  Diego,  CA 
Contact:  www.wcisa.net 


January  30-February  1,  2011* 

PennDel  Shade  Tree  Symposium 
Lancaster,  PA 

Contact:  penndelisa05@comcast.net;  www.penndelisa.org 

February  1-2,  2011 

ASM  Winter  Arboriculture  Conference 
Lansing  Center,  Lansing,  Ml 
Contact:  ASM/Mich.  Chapter  ISA  asm@acd.net; 
www.asm-isa.org;  (517)  337-4999 

February  2-4,  2011* 

New  England  Grows! 

Boston,  MA 

Contact:  (508)  653-3009;  www.NewEnglandGrows.org 

February  6-10,  2011* 

Winter  Management  Conference  2011 

Grand  Cayman 

Contact:  Deb  Cyr  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 

February  13-15, 2011 

Ohio  Tree  Care  Conference  & Trade  Show 
Hyatt  Regency  Columbus,  Columbus,  OH 
Contact:  (614)  771-7494;  info@ohiochapterisa.org; 
www.ohiochapterisa.org 

February  19-20, 2011 

North  American  Tree  Climbing  Championship 
Savannah,  GA  (in  conjunction  w/  No.  Amer.  Tree  Conf.) 
Contact:  www.northamericantcc.com 

Feb.  19-22, 2011 

North  American  Tree  Conference 
Savannah,  GA 

Contact:  www.isasouthern.org 

February  28-March  1,  2011 

Great  Plains  Tree  Conference 
Embassy  Suites,  Lincoln,  NE 
Contact:  (402)  476-3865;  www.NEArborists.org 

March  2,  2011 

New  Jersey  Landscape  Trade  Show  & Conference  2011 
Meadowlands  Exposition  Center,  Secaucus,  NJ 
Contact:  (201)  703-3600;  www.njlca.org;  info@njlca.org 

March  5,  2011 

Maine  Arborist  Association  Annual  Meeting 
Portland,  ME 

Contact:  (207)  657-3256;  www.mainearborist.org 

March  10,  2011 

3rd  Annual  Sustainable  Urban  Landscape  Conf. 

Cuyamaca  College,  El  Cajon,  CZ 

Contact:  www.cuyamaca.edu/0Hweb;  (619)  660-4023 

March  17,  2011 

NJAIS  Garden  State  Tree  Conference 
Rutgers  University,  New  Brunswick,  NJ 
Contact:  www.NJArboristslSA.com 

* Indicates  that  TCIA  staff  will  be  in  attendance  ^ 
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Arbor^MftX 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


tAL 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 
your  area,  go 

online  to  tcia.org 

Insurance  program  brought  to 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 

Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


Call  today  and  start  saving!  1-877-602-7267 

you  by  General  Agency  Services , Inc.,  endorsed  by  Tree  Care  Industry  Association 


Circle  3 on  RS  Card  or  visit  www.tcia.org 


Tis  Still  the  Season  for  Hollies  and  Scales 


Honeydew  excreted  by  soft  scales  supports  the  growth  of  unsightly  sooty  mold.  Photos  by  Michael  Raupp.,  unless  other- 
wise noted. 


By  Michael  J.  Raupp 

The  genus  Ilex , holly,  plays  a signif- 
icant role  in  the  beliefs  and 
traditions  of  the  festive  holiday 
season.  To  the  Romans,  hollies  were  the 
trees  of  the  god  Saturn  and  wreaths  of  holly 
were  gifts  during  his  holiday,  Saturnalia.  In 
Celtic  legends,  evergreen  hollies  with  their 
beautiful  red  berries,  announced  the  ascen- 
sion of  the  Holly  King,  lord  of  the  winter, 
over  the  Oak  King  who  ruled  the  forest 
with  his  green  leaves  in  summer.  For 
Christians,  the  pointed  leaves  of  the  holly 
are  associated  with  the  crown  of  thorns 
worn  by  Jesus  and  the  bright  red  holly 
berries  symbolize  drops  of  his  blood. 

For  arborists  and  plant  health  care  tech- 
nicians, hollies  are  among  the  most 
important  landscape  plants  and  they 
require  special  attention  due  to  the  pres- 
ence of  a few  egregious  scale  insect  pests. 

Tales  of  soft  scales 

Two  of  the  more  pernicious  pests  of 
holly  are  members  of  the  soft  scale  clan 
formally  known  as  Coccidae.  These 
strange  insects  insert  thin  stylets  into  the 
vascular  system  of  the  plant.  With  pinpoint 
accuracy,  their  mouthparts  find  nutrient 
rich  cells  in  the  phloem.  After  tapping  into 
the  cells,  a muscular  pump  in  the  scale’s 
head  sucks  sap  from  the  plant  into  the 
digestive  system  of  the  insect.  One  of  the 
hallmarks  of  scale  insects  in  general  and 
soft  scales  in  particular  is  the  habit  of  pro- 
ducing large  quantities  of  wax  and  it  is  the 
type  of  wax  and  the  selection  of  feeding 
location  that  helps  us  differentiate  between 
two  soft  scales  commonly  found  on  holly. 

The  first,  cottony  camellia  scale, 
Pulvinaria  floccifera , produces  fluffy 
white  wax  and  this  scale  usually  frequents 
holly  leaves.  As  the  name  implies,  it  favors 
camellia,  but  a fondness  for  yew  spawns 
another  common  name,  cottony  taxus 
scale.  In  addition  to  hollies  and  yews,  rho- 
dodendron, beautyberry,  jasmine,  maple, 
hydrangea,  English  ivy,  mulberry  and 
euonymus  are  also  on  the  menu. 

Specialized  glands  lining  the  margin  of 
the  insect  produce  flocculent  white  wax  that 


forms  a protective  case,  an  ovisac,  which 
houses  hundreds  of  eggs  laid  by  the  female 
scale  in  spring  and  summer.  The  scale  itself 
is  brown  or  tan  and  appears  as  a slightly  ele- 
vated shield  at  one  end  of  the  ovisac.  When 
scales  are  abundant  during  the  growing  sea- 
son, ovisacs  festoon  leaves  of  hollies.  Eggs 
hatch  into  remarkably  flat  translucent 
nymphs  that  wander  the  surface  of  the  leaf 
before  finding  a spot  to  settle  down. 

Throughout  summer,  fall  and  winter, 
nymphs  feed  and  molt.  In  spring  and  early 
summer,  they  complete  development  and 
become  sexually  mature.  Male  scales  are 
small  insects  with  a single  pair  of  wings 
used  in  their  search  to  find  mates.  Females 
forego  wings  and  remain  leaf-bound  their 
entire  life.  Cottony  camellia  scale  ranges 
from  Massachusetts  to  Florida  and  coast  to 
coast,  east  to  west. 

A second  ensemble  of  soft  scales  attack- 
ing hollies  belong  to  the  genus 
Ceroplastes , commonly  known  as  wax 
scales.  Unlike  cottony  camellia  scale,  wax 
scales  typically  reside  on  woody  tissues 
rather  than  on  leaves  of  hollies.  Another 
distinguishing  trait  is  their  wax.  Female 
wax  scales  do  not  produce  oviscas,  but, 
instead,  deposit  eggs  directly  beneath  their 


bodies.  The  gummy  wax  you  see  when 
observing  Ceroplastes  cloaks  the  body  of 
the  subtending  insect. 

Although  more  than  a dozen  species  of 
wax  scales  occur  in  the  United  States,  one  of 
the  most  widely  distributed  is  the  Indian  wax 
scale,  Ceroplastes  ceriferous.  Indian  wax 
scale  is  a perennial  pest  in  southern  states 
where  temperate  climes  suite  their  lifestyle. 
In  recent  years  with  warmer  winters  farther 
north,  we  have  seen  wax  scales  creep  into 
higher  latitudes  and  Indian  wax  scale  fre- 
quents states  as  far  north  as  New  York. 

Large  wax  scales  on  holly  during  winter 
months  are  adult  scales,  which  endure  the 


This  waxy  larva  looks  like  a scale  or  mealybug,  but  it  is  a 
juvenile  lady  beetle  that  eats  soft  scales. 
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Nymphs  of  cottony  camellia  scale  line  the  mid -vein  and 
suck  sap.  Spent  ovisacs  remain  on  the  leaf  throughout 
summer. 

chilly  winter  on  the  bark  of  the  tree  or 
shrub.  In  spring,  these  largely  sessile  crea- 
tures resume  feeding  and,  as  females 
mature,  they  deposit  as  many  as  5,000  eggs 
in  the  late  spring.  In  the  wild,  males  of  this 
species  are  quite  rare.  The  females  have 
found  a way  to  bypass  romance  and  get 
straight  to  the  business  of  laying  eggs.  This 
interesting  reproductive  strategy,  called 
parthenogenesis,  is  relatively  common  in 
insects.  Eggs  hatch  and  tiny  mobile 
crawlers  move  along  branches  and  find 
new  places  to  hunker  down  and  insert  their 
long  sucking  mouthparts  into  the  bark  of 
the  tree  to  imbibe  nutritious  sap.  They  soon 
produce  a small  ring  of  wax  around  their 
bodies.  The  pointed  filaments  of  wax 
resemble  Victorian  jewelry,  thus  earning 
nymphs  the  name  “cameos.”  As  they 
develop,  wax  accumulates  on  the  dorsal 
surface  of  their  body,  ultimately  producing 
the  visage  of  a white  waxy  dunce  cap. 

Indian  wax  scale  has  a broader  host 
range  than  its  cousin  the  cottony  scale.  In 
addition  to  holly,  it  consumes  the  sap  of  at 
least  50  other  species,  the  more  common  of 
which  include  euonymus,  firethom,  spirea, 
barberry,  quince,  boxwood  and  hemlock. 

Soft  scales  injure  hollies  in  two  ways. 
First,  by  removing  the  vital  products  of 
photosynthesis,  soft  scales  rob  hollies  of 
nutrients.  In  heavy  infestations,  leaves 
become  chlorotic  and  sometimes  drop  pre- 


Specialized glands  produce  a cover  of  white  wax  over  the 
red  scale  insect. 


maturely.  Chronic  infestations  can  result  in 
dieback  of  branches.  Second,  to  obtain  ade- 
quate nutrients  for  development  and 
reproduction,  these  scales  imbibe  large 
volumes  of  sap.  Processed  sap  is  excreted 
in  the  form  of  a sugar-laden  liquid  called 
honeydew. 

As  honeydew  accumulates  on  leaves 
beneath  the  scale,  a black  fungus  called 
sooty  mold  colonizes  the  sticky  liquid  and 
uses  the  sugars  as  a substrate  for  growth. 
Sooty  mold  does  not  harm  the  holly  direct- 
ly, that  is,  it  is  not  pathogenic.  However, 
sooty  mold’s  grimy  appearance  is  disagree- 
able and  one  can  imagine  that  enough 
sooty  mold  might  cut  down  on  the  plant’s 
ability  to  gather  energy  from  sunlight. 
Fortunately,  once  the  scales  are  controlled, 
sooty  mold  is  easily  removed  with  a vigor- 
ous plant  wash. 

Managing  soft  scales  on  holly 

As  with  all  pest  and  abiotic  problems, 
early  detection  is  the  key  to  effective  man- 
agement. During  the  regular  inspection  of 
hollies,  make  note  of  discolored  leaves  or 
branches  with  dieback.  Carefully  inspect 
the  lower  surface  of  leaves  for  signs  of  soft 
scale  nymphs  or  white  waxy  ovisacs.  The 
presence  of  honeydew  and  ants,  wasps  and 
bees  that  forage  on  honeydew  are  good 
indicators  of  soft  scale  infestations. 
Accumulating  sooty  mold  is  another  dead 


Cottony  camellia  scales  produce  fluffy  white  ovisacs  in 
spring  to  protect  developing  eggs. 

giveaway  of  the  presence  of  these  pests. 

Fortunately,  Mother  Nature  provides  a 
modicum  of  relief  when  it  comes  to  soft 
scales.  Several  species  of  lady  beetles, 
including  waxy  look-alikes  in  the  genus 
Hyperaspis , attack  and  kill  soft  scales 
including  cottony  camellia  scale.  Small 
parasitic  wasps  such  as  those  in  the  genus 
Metaphycus  also  annihilate  these  pests. 
Although  lady  beetles  and  parasitic  wasps 
take  their  toll  on  soft  scales  and  species  of 
both  types  of  natural  enemies  are  commer- 
cially available,  data  on  their  effectiveness 
against  cottony  camellia  scale  and  Indian 
wax  scale  in  landscapes  are  lacking. 

A very  simple  non-chemical  solution  for 
dealing  with  wax  scales  in  the  winter  is  to 
simply  pluck  them  from  the  plant  and  toss 
them  to  the  ground.  On  the  soil,  a ravenous 
horde  of  ground  dwelling  meat-eaters  will 
devour  them.  Hand-destruction  of  wax 


Arbor  Green  PRO 


Fortified  with  a 
unique  polyamino 
add  for  enhanced 
nutrient  efficiency. 


Designed  to  mimic  the  nutrient  availability  in  the 
natural  forest  environment  typically  not  present  in  the 
urban  landscape. 

* Slowly  and  steadily  provides  the  right  macronutrients  at  the 
right  ratio  to  the  plant. 

* Efficient  use  by  woody  plants  preventing  root/shoot  imbalance. 

* Formulated  with  Nitroform®,  ars  energy  source  for  soil 
microorganisms, 

■ Non-burning  due  to  extremely  low  salt  index.  Arbor  Green 
PRO0  can  be  used  for  new  or  recently  transplanted  trees 
and  shrubs. 

* Very  low  leach  potential. 

* Can  be  applied  at  any  time  of  year. 

New,  enhanced  label  includes  powder  use 
rates  for  new  plantings  and  hydroseed i ng. 

“Those  who  know,  know  Arbor  Green  PRO.  ” 


Compare  roots  front 
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Oavey  Arbor  Ctmi 
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treatment  using  the 
mnml  rate. 
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It  is  easy  to  see  why  immature  wax  scales 
are  called  cameos.  Photo  by  John  Davidson. 

scales  during  the  holiday  season  is  a snap 
on  easily  accessible  species  such  as  inkber- 
ry,  Ilex  glabra , but  hollies  with  dense 
thorny  canopies,  such  as  Ilex  aquifolium , 
will  present  more  of  a challenge. 

Due  to  its  propensity  to  occupy  leaves 
instead  of  branches,  hand  removal  of  cot- 
tony camellia  scale  is  not  a good  option.  A 
diverse  array  of  insecticides  control  soft 
scales  and  different  options  are  available  to 
match  the  needs  of  the  client  and  situation. 
By  late  spring  and  summer,  crawlers  of 
cottony  scales  and  wax  scales  will  be  pres- 
ent on  leaves  or  stems.  Well-timed 
applications  of  horticultural  oils  and  soaps 


during  the  growing  season  can  provide 
relief,  but  multiple  applications  may  be 
necessary.  Contact  with  the  scales  is  neces- 
sary for  soaps  and  oils  to  work  and  this  is 
sometimes  difficult  through  the  dense 
foliage  of  many  hollies. 

Fortunately,  several  of  the  new  neonicoti- 
noid  insecticides  including  dinotefuron, 
imidacloprid,  acetamiprid  and  clothianidin 
have  proven  effective  in  controlling  soft 
scales  including  Indian  wax  scale. 
Following  application  to  the  soil,  they  are 
absorbed  by  roots  and  transported  to  the 
canopy  where  they  kill  scales  feeding  on 
branches  and  leaves.  This  is  an  attractive 
option,  especially  where  dense  canopies 
hinder  penetration  by  foliar  sprays. 

So,  if  you  decked  your  halls  with  boughs 
of  holly,  remember  ’tis  now  the  season  to 
look  for  soft  scales,  fa  la  la  la  la,  la  la  la  la. 

Michael  J.  Raupp,  Ph.D.,  is  a professor 
of  entomology  and  extension  specialist  in 
the  Department  of  Entomology  at  the 
University  of  Maryland,  in  College  Park, 
Maryland. 


Dense  populations  of  wax  scales  cause 
dieback  on  Ilex  glabra. 
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Washington  in  Review 

By  Peter  Gerstenberger 


OSHA  Update 


A change  in  the  Administration  in 
our  nation’s  Capital  shifted 
OSHA’s  focus.  In  April,  2010, 
TCIA  was  informed  that  the  OSHA  sepa- 
rate arborist  standard,  initiated  during  the 
waning  days  of  the  Bush  administration, 
had  been  dropped  from  the  regulatory 
agenda  indefinitely. 

Recently,  TCIA’s  Washington  lobbyist, 
Josh  Ulman,  was  able  to  obtain  a bipartisan 
letter  from  members  of  Congress  asking 
OSHA  to  have  another  look  at  its  decision 
to  remove  us  from  the  regulatory  agenda. 
With  Democrats  being  hesitant  to  criticize 
the  Obama  administration,  Josh  had  to 
remind  them  that  Republicans  were  willing 
to  do  the  right  thing  when  they  signed  a 
previous  letter  criticizing  the  Bush  admin- 
istration for  inaction. 

The  letter  can  be  found  on  the  TCIA 
website  under  Govemment/OSHA. 

Even  in  this  stalemate  the  industry 
comes  out  ahead.  We  may  still  be  passed 
over  for  a new  rule-making  by  OSHA  in 
the  short  term,  but  this  letter  and  our  con- 
tinued work  in  Washington  help  keep  our 
issues  in  the  forefront  of  OSHA’s  thinking 
and  will  make  it  harder  for  OSHA  to  ignore 
us  as  the  agency  works  through  its  regula- 
tory agenda  and  finally  adds  new 
initiatives. 

While  we  wait  for  movement  out  of  fed- 
eral OSHA,  we  are  making  strides  in 
several  “State  Plan  OSHA”  states. 

As  of  November  30,  Virginia’s  proposed 
Tree  Trimming  Regulation  (16  VAC  25- 
73)  had  cleared  every  significant  hurdle  of 
internal  review  and  was  under  review  in 
the  Governor’s  office.  We  expect  the  final 
adoption  of  this  regulation  any  day  now. 

On  October  26,  TCIA  was  informed  of  a 
proposed  rulemaking  in  Maryland  that 
would  write  a separate  safety  standard  for 
arboriculture.  TCIA  was  invited  to  a hear- 
ing on  November  15.  As  was  the  case  in 
Virginia,  we  were  invited  into  a process 
that  had  already  begun. 


TCIA  drafted  comments  to  Maryland 
Occupational  Safety  and  Health 
(MOSH)  that  were  generally  supportive 
but  also  substantive  and  critical  as  to 
specific  content  of  the  MOSH  proposal. 
TCIA’s  Peter  Gerstenberger  testified  at 
the  hearing  and  engaged  in  dialogue  with 
other  members  as  well  as  MOSH  offi- 
cials present.  He  was  subsequently 
invited  and  attended  a working  group 
meeting  on  December  7 to  re-work  the 
proposed  regulation. 

The  Michigan  Department  of  Labor  & 
Industries’  (MIOSHA)  Green  Industry 
Alliance,  begun  almost  three  years  ago,  is 
due  to  expire  in  February.  In  the  most 
recent  quarterly  Alliance  partner  meeting, 
there  was  unanimous  agreement  that  the 
Alliance  had  accomplished  a lot  of  good 
for  green  industry  professionals  in 
Michigan  and  that  we  should  continue  the 
relationship.  The  stated  purpose  of  this 
MIOSHA  Alliance  is  to  partner  with  Green 
Industry  organizations  in  Michigan  to 


establish  a collaborative  relationship  to 
work  together  to  reduce  and  prevent 
injuries  and  illnesses  in  the  green  industry. 
The  Alliance  will  promote  dialogue,  devel- 
op resources,  promote  access  to  training, 
and  share  information  with  workers. 

Through  all  of  this  work,  TCIA  strives  to 
create  a regulatory  climate  that  comple- 
ments rather  than  conflicts  with  your 
business’  efforts  to  create  a safer  work 
environment;  and  one  that  imposes  only 
reasonable  restraints  on  trade.  It  is  impor- 
tant work,  and  it  is  what  trade  associations 
do.  But  it  offers  no  silver  bullet  for  safety, 
and  in  fact  there  is  no  such  thing. 

The  hard  work  of  safety  is  also  some- 
thing that  this  trade  association  engages  in, 
but  - significantly  - with  its  members,  not 
for  them. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 


* Rapid  mounting  through  a single  hammer  blow 

* Long-lasting  durability 

* Tag  grows  in  coordination  with  the  thickness  of  the  trunk 

* Placement  above  the  normal  level  reached 

* No  danger  of  injury  [mounting  height  of  2.S  - 2,8  m) 
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Circle  2 on  RS  Card  or  visit  www.tcia.org 
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Arbo  Tag  - the  unrivaled  tree  labeling 
system  for  roadside  and  park  trees 
which  adapt  to  the  trees'  growth. 
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Training:  New  Products 


J.  David  “theXman”  Driver  with  TCI  A member  Arbor-X  Inc,  of  Bel  Air,  Maryland,  performing  large  tulip  tree  removal.  " The  tree  was  topped  30  years  earlier,  so  the  top  leaders  were  extra 
long  and  thin.  We  used  multiple  blocks  in  the  rigging  to  lessen  the  forces  on  the  highest  rigging  point  and  spread  out  the  forces.  Here,  the  right  leader  is  going  to  be  \ cranked ' up  by  a low- 
ering device  after  a notch  and  backcut.  Two  more  blocks  are  in  the  rigging,  out  of  sight  here.  It  was  95  degrees,  so  I have  a camel  pack  on  my  back.  ” Photo  courtesey  Arbor-X,  Inc. 


est  Practices  for  Rigging  in 
Arboriculture , a much-needed, 
updated  version  of  the  Rigging 
for  Removal  workbook,  is  one  of  TCIA’s 
newest  products  for  2011.  This  new 
manual  features  photos  and  detailed 
illustrations  with  simplified  explanations 
as  well  as  scientific  numbers  and  specifi- 
cations to  further  explain  the  often 
complicated  mechanics  of  rigging 
methods. 

Best  Practices  for  Rigging  in 
Arboriculture  denotes  information  that 
clarifies  how  to  perform  certain  rigging 
methods  with  easy-to-follow  steps.  Sample 
lists  of  acceptable  rigging  equipment  will 
assist  qualified  arborists  with  their  equip- 
ment choices  for  individual  tree  removal 
sites. 

The  new  guide  should  be  available  for 
purchase  from  TCI  A (www.tcia.org)  in 
mid  to  late  January. 

Following  is  a short  excerpt  on  load  trans- 
fer and  redirects  from  the  Best  Practices  for 
Rigging  in  Arboriculture  manual,  Chapter 
6:  “Approaches  to  Safe  Rigging.” 


Load  Transfer  Line 

A load  transfer  line  transfers  part  or  all 
of  a load  to  a second  lowering  line,  which 
reduces  the  strain  on  the  primary  system.  It 
also  allows  for  more  choice  in  landing 
zone  selection.  The  entire  area  directly 


between  the  two  lowering  points  becomes 
the  potential  landing  zone.  The  overhead 
rigging  points  can  be  in  the  same  tree,  or  in 
two  separate  trees.  The  two  load-transfer 
lines  are  usually  controlled  by  two  ground 
operators.  (Figure  1:  load  transfer) 


Load  transfer  line  set  up 

From  the  ground,  set  a throwline  into  a 
suitable  branch  crotch  in  the  tree  being 
removed.  Install  an  arborist  block  or  pul- 
ley, with  a line  threaded  through  it,  and 
secure  the  running  end  through  a friction 
device  at  the  base  of  the  tree.  The  block 
should  be  about  the  same  height  as  the 
wood  being  removed.  Select  a suitable 
crotch  in  the  same  tree  or  another  tree  on 
the  other  side  of  the  landing  zone.  Install 
another  block,  and  thread  the  line  through 
it  as  well.  Then  run  the  line  through  a sec- 
ond friction  device  at  the  base  of  the  tree 
the  second  block  is  in. 

The  lowering  lines  on  both  blocks  must 
be  long  enough  to  reach  from  the  pieces  to 
be  lowered  all  the  way  to  the  intended 
landing  zone  by  the  rope  handler.  The 
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function  of  this  method  is  to  swing  the  load 
out  from  the  removal  tree  during  lowering 
and  relocate  it  anywhere  that  is  required 
between  the  two  rigging  points.  A second 
line  also  helps  decelerate  the  piece  and 
reduce  the  load  on  the  main  rigging  point. 
Helpful  hint  - Minimize  the  load  size:  The 
smaller  the  piece,  the  smaller  the  force. 
The  less  stress  that  you  put  on  the  tree,  the 
less  chance  there  is  for  it,  or  a portion  of  it, 
to  fail. 

Mechanical  Advantage  in  Lifting 
Techniques 

► Loads  being  lifted  are  usually  under 
much  greater  control  than  falling  loads. 

► Mechanical  advantage  is  described  as 
the  practice  of  using  additional  ropes,  fid- 
dle blocks  and/or  pulleys  to  increase  an 
input  force,  or  pulling  power,  into  a greater 
output  force.  This  process  is  often  useful  in 
pulling  over  trees  in  felling  applications, 
adding  tension  to  slide  lines  or  lifting 
pieces  within  a range  of  rigging 
systems/scenarios.  The  ability  to  lift  is  a 
great  thing.  With  the  right  tools  and  meth- 
ods, the  load  can  be  lifted  and  steered  away 
from  targets  and  hazards.  This  rigging 
method  is  useful  for  tight  drop  zones  or 
when  loads  need  to  be  lifted  around  obsta- 
cles and  targets. 


Ratcheting  bollards,  such  as  the  Hobbs  lowering  device 
shown  here,  make  lifting  easier  during  this  tulip  tree 
removal.  Photo  courtesey  of  Arbor-X,  Inc. 


► With  new  rigging  methods  and  ratch- 
eting bollards  that  make  lifting  easier, 
lifting  heavier  loads  is  possible.  Be  mind- 
ful of  the  anchor  and  rigging  points  when 
lifting.  Friction  increases  the  load  in  a lift- 
ing operation,  because  more  force  has  to  be 
applied  to  lift  a load.  Do  not  overload  the 
anchor  and  rigging  points. 

► Do  not  use  a vehicle  to  put  mechanical 
advantage  on  a tree. 

► Build  a balanced  system  with  all  com- 
ponents strong  enough  to  handle  the  load. 
Calculate  the  different  legs  and  compo- 
nents to  assure  that  the  system  can  handle 
the  loads. 

Lowering  Line  Redirects 

Rigging  redirects  can  be  natural  crotch- 
es, or  pulleys  and  blocks  attached  by  slings 
to  anchor  points,  above  or  below  the  work, 
to  control  the  swing  of  a lowered  piece. 
Redirects  can  also  be  used  to  increase  the 
angle  at  the  pulley,  reducing  the  forces  at 
the  anchor.  The  higher  the  rope  angle,  the 
lower  the  forces.  Redirects  can  also  direct 
the  piece  being  lowered  to  a particular 
landing  spot.  (Figure  2:  clove  hitch  with 
two  half  hitches) 

Being  able  to  relocate  a redirect  in  the 
tree  can  improve  the  rigging  point.  This  is 
useful  when  the  natural  anchor  point  is  not 
above  the  landing  zone.  Redirects  can  put 
the  work  above  the  landing  area  most 
preferable,  and  can  also  add  more  rope  into 
the  system  to  reduce  the  forces  in  rigging. 
However,  be  aware  that  when  redirect  rig- 
ging points  are  applied,  the  relative  forces 
in  the  tree  are  changed. 

Make  a Redirect 

A lowering  line  redirect  can  be  formed 
with  a sling  (or  section  of  rope)  and  a steel 
locking  carabiner.  The  redirect  will  hold 
the  lowering  line  parallel  to  the  tree,  keep- 
ing it  from  hanging  up  in  canopy  branches. 
The  use  of  screw  locks  or  carabiners 
should  be  applied  to  lighter  loads  only.  For 
heavier  loads,  use  a second  block  or  steel 
shackle  rated  for  the  heavier  load. 

Redirect  the  rigging  to  bring  the  force  to 
the  center  of  the  tree  as  much  as  possible. 
This  also  allows  the  rope  handler  to  change 
position  while  lowering  without  tangling 
the  line. 

Keep  in  mind  both  the  load  on  the  main 
anchor  point  and  the  load  on  the  redirect 


anchor.  All  components  must  be  consid- 
ered for  their  working  load  limits  in  the 
rigging  system. 

To  find  out  when  the  complete  Best 
Practices  for  Rigging  in  Arboriculture 
manual  will  be  available,  contact  TCIA  at 
1-800-733-2622  or  visit  our  online  store  at 
www.tcia.org.  ^ 


TCIA  PRODUCTS 


Best  Practices 
for  Rigging 
in  Arboriculture 


This  new  manual  from  TCIA 
helps  marry  the  accepted 
standards  and  principals  of 
tree  rigging  to  specific 
applications.  Fully  illustrated, 
with  extensive  contributions 
from  recognized  experts.  Best 
practices  include  hazard  tree 
inspection,  rigging  methods, 
equipment, forces  and  friction, 
crew  safety,  etc. 


RBP  Best  Practices  for  Rigging 
in  Arboriculture 
Retail:  $85  TCIA  Members:  $55 


TClA 


Call:  800.733.2622 

VOIGE  OF  TREE  CAtiE 

or  go  online:  tcia.org  to  order. 
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Voice  For  Trees-PAC 


By  Randy  Owen 


Every  year,  the  Voice  for  Trees  polit- 
ical action  committee  holds  a gala 
fundraiser  at  Winter  Management 
Conference  to  raise  funds  to  support 
TCIA’s  lobbying  activities  in 
Washington. 


Last  year,  the  Townsend  Corporation 
made  a generous  donation  - an  elk  hunt  in 
Colorado.  This  is  the  second  time  Gary 
Townsend  offered  the  trip.  It’s  on  a 3,000 
acre  private  ranch  that  adjoins  federal  land 
and  sits  8,500  feet  up  in  the  Sangre  de  Cristo 


The  rustic  Townsend  Elk  Camp. 


mountain  range.  The  Townsend  Elk  Camp 
is  a rustic  camp  with  an  outfitter’s  tent  for 
sleeping  quarters,  and  a cowboy  line  shack 
for  cooking,  eating  and  camaraderie. 

When  the  bidding  for  the  trip  started,  I 
had  some  serious  competition,  including 
multiple  bids  from  Peter  Sortwell,  CEO  of 
Arborwell  Professional  Tree  Management 
in  California.  As  a young  boy  growing  up 
in  rural  Michigan  who  always  read  Field  & 
Stream  magazine,  I dreamed  of  hunting  in 
the  Rocky  Mountains.  I was  the  lucky  win- 
ner, and  it  was  a dream  come  true. 

I headed  out  to  Colorado  in  late  October. 
This  is  an  over-the-counter  elk  hunting 


Kevin  Koc,  left,  and  Randy  Owen  with  Randy’s  bull  elk.  Worth  the  bid? 
Going  by  that  smile,  we  think  so. 


license  purchase.  I met  with  Kevin  Koc,  the 
general  manager  of  N.  G.  Gilbert,  one  of  the 
Townsend  Corporation  companies,  at  a 
store  in  Cannon  City,  Colorado,  to  buy  our 
supplies  and  elk  hunting  license.  Then  we 
were  off  to  camp,  where  we  set  up  tents  for 
sleeping  quarters.  The  weather  forecast 
showed  a snow  storm  was  coming,  and  for 
the  higher  mountain  elevations  we  were 
warned  there  could  be  major  snow  accumu- 
lations. For  once,  the  forecasters  were  right. 

The  camp  was  at  the  snow  line,  so  we 
only  got  2 to  3 inches,  but  more  snow  fell 
up  the  mountain.  The  winds  were  the  major 
problem,  with  20  to  50  mile  per  hour  gusts 
for  the  first  four  to  five  days  of  the  trip.  We 
had  to  retie  the  tent  down  a few  times. 

On  the  first  day  our  hunting  party  glassed 
a few  elk.  I think  I saw  a legal  bull  elk,  and 
tried  a stalk  but  the  winds  were  wrong.  I 
was  not  able  to  find  the  herd  again.  On  the 
third  morning,  I was  sitting  in  the  meadow 
where  I had  seen  the  elk  herd  on  the  first 
day  when  a lone  bull  elk  appeared.  It  was  a 
young  5x5  bull  elk,  and  I was  able  to  har- 
vest him.  Two  days  later,  Kevin  and  I hiked 


The  view  - without  the  snow. 


up  into  the  mountains.  During  a day- 
long trek  we  crossed  huge  fresh  bear 
and  elk  tracks  in  the  new  snow. 

The  trip  was  a great  experience,  har- 
vesting a bull  elk  and  hiking  in  the 
Rocky  Mountains.  The  trip  itself  was 
the  ending  to  a great  annual  fundraiser. 

The  event,  held  last  February  dur- 
ing TCIA’s  Winter  Management 
Conference  at  the  Hilton  Waikoloa  in 
Hawaii,  is  the  highlight  of  the  confer- 
ence. I wouldn’t  miss  the  chance  for 
dinner,  cocktails  and  mingling  with 
our  industry  friends  and  peers.  There 
is  an  array  of  items  at  auction,  from  foot- 
ball packages,  to  custom  made  jewelry,  to 
vacation  trips  and  hunting  trips.  Ron  Keith, 
CEO  of  Arbor  Masters  Tree  & Landscape 
in  Kansas,  is  a lively,  entertaining  auction- 
eer for  the  event.  The  audience  has  many 
laughs  during  the  evening.  Ron  is  able  to 
get  a premium  from  the  buyers.  Thank 
you,  Ron,  for  helping  raise  these  needed 
funds  and  making  this  event,  lively  and 
entertaining;  what  a great  service  you  do 
for  our  industry. 

The  2011  gala  will  be  held  at  the  Westin 
Grand  Cayman,  also  during  Winter 
Management  Conference.  I urge  you  to 
attend  or,  if  you  can’t,  to  consider  donating 
money  or  auction  items.  All  proceeds  go 
toward  lobbying  on  behalf  of  your  business 
in  Washington.  The  agenda  has  changed  in 
Washington,  and  TCIA  needs  to  be  more 
active  than  ever. 

TCIA  is  still  looking  for  great  auction 
items  for  this  year’s  Voice  for  Trees  PAC 
Dinner  and  Auction:  A craft  item  you  make, 
a service  you  can  provide,  your  mountain, 
lake  or  shore-front  cottage,  a time-share,  or 
transferable  awards  points  for  airline  tick- 
ets. No  item  is  too  big  or  small  to  offer. 

Contact  Deborah  Johnson  at  1-800-733- 
2622  or  e-mail  Johnson@tcia.org.  For 
more  on  the  auction,  or  on  the  WMC  itself, 
visit  www.tcia.org. 

Randy  Owen  is  president  of  Owen  Tree 
Service,  Inc.  in  Attica,  Michigan,  and  Chair 
of  the  TCIA  Board  of  Directors.  & 


28 


TREE  CARE  INDUSTRY  - JANUARY  201 1 


TheWestin 


Education  ♦ Business  ♦ Networking 


winter^Management^Conference 


Grand  Cayman  ♦ February  6 - 1 0 

The  Premier  Business  Conference  for  the  Tree  Care  Industry 


lasuarma 


RESORT  & SPA 


Miami 


Like  the  Cayman  Islands , there's  much  more  to  WMC  than  meets  the  eye. 


Of  course,  you'll  find  the  world  class  education  that  you've  come  to  expect  from 
the  Tree  Care  Industry's  premier  business  conference.  But  look  a little  deeper  - 
the  real  value  of  WMC  lies  just  below  the  surface. 


WMC’s  education  sessions  are  tailored  to  reflect  current  economic  and  business 
trends,  so  take  advantage  and  learn  how  to  compete  in  today’s  challenging  market 
from  experts  in  the  fields  of  marketing,  safety,  business  and  tree  care. 


i Hi  fijpdr  With  several  different  bars  and  restaurants,  plus  the  poolside  forums,  Seven  Mile 
y i Beacfi  and  a spa,  there  are  plenty  of  places  to  meet  and  network  with  friends, 
colleagues  and  new  acquaintances. 

No  matter  your  company’s  size,  WMC  will  help  you  find  business  strategies  to  increase 
efficiency,  productivity  and  profits. 


Grand  Cayman  is  a tropical  paradise  that  provides  ample  opportunities  for  relaxation, 
entertainment  and  breathtaking  views. 


Attend  WMC  once  and  find  out  why  people  return  year  after  year! 


VOICE  OF  TREE  CARE 


For  registration  and  information:  1-800-733-2622  WWW*TCJtL 

.TREE  CARE  INDUSTRY  ASSOCIATION  n 
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Safety  Corner 


By  Steve  Roberts,  Ph.D. 

Steve  Roberts  will  speak  on  this  same 
topic  at  Winter  Management  Conference 
in  Grand  Cayman  next  month.  Vits 
www.tcia.org  for  details. 

This  article  offers  10 principles  for 
effective  safety  leadership  that 
can  enrich  a work  culture  and 
bring  the  best  out  of  a talented  work- 
force. Most  of  these  principles  are 
relevant  for  people  at  all  levels  of  an 
organization  as  people  at  all  levels  have  Tom 
opportunities  to  lead  others  in  either  a 
formal  or  informal  capacity. 

1.  Leaders  provide  appropriate 
resources 

Developing  a Total  Safety  Culture 
requires  providing  appropriate  resources. 
These  resources  must  go  beyond  simply 
providing  the  proper  tools  and  equipment. 
Supportive  leaders  demonstrate  safety  as  a 
value  and  allow,  encourage  and  recognize 
people’s  contributions.  Effective  organiza- 
tional systems  support  and  reward  safe 
behaviors.  Also  leaders  ensure  people  are 
provided  opportunities  to  develop  compe- 
tence in  the  knowledge,  skills  and  abilities 
needed  to  work  safely. 

2.  Leaders  focus  on  process 

Managers  are  typically  held  accountable 
for  outcome  numbers,  and  they  in  turn  use 
these  outcome  numbers  to  motivate  others. 
The  focus  is  on  the  quantity  and  quality  of 
production,  with  the  bottom  line  being  net 
profits.  The  outcome  numbers  in  occupa- 
tional safety  are  based  on  the  relatively  rare 
occurrence  of  an  injury. 

Leaders  hold  people  accountable  for 
accomplishing  proactive  process  activities 
that  contribute  to  eventual  group  and  orga- 
nizational success  in  productivity,  quality 
and/or  safety.  And  when  people  see 
improvement  in  the  process  numbers,  they 
feel  rewarded  for  their  efforts  and  develop 
a sense  of  personal  responsibility  for  con- 
tinued contributions  and  never-ending 


Dunlap,  left,  leads  an  EHAP  session  at  TCI  EXPO  in  Pittsburgh. 

improvement.  Thus,  by  focusing  on  the 
process,  leaders  help  people  perceive  the 
power  they  have  over  the  frequent,  intrin- 
sic consequences  of  their  jobs. 

A process  orientation  asks  “How  did 
they  do  it?”  instead  of  “What  did  they  do?” 
It  is  not  “What  are  our  net  profits?”  but 
“What  are  the  steps  needed  to  accomplish 
and/or  improve  our  team’s  contributions  to 
quality  production?”  It  is  not  about  an 
organization’s  total  recordable  injury  rate, 
but  what  can  be  done  each  day  to  keep  peo- 
ple injury  free. 

3.  Leaders  understand  the  role  of 
consequences 

Extrinsic  consequences  are  extra  conse- 
quences (rewards  or  penalties)  added  to  the 
situation  to  support  or  redirect  a target 
behavior.  For  example,  when  an  employee 
is  given  a Wal-Mart  gift  certificate  for  sub- 
mitting a suggestion  or  for  meeting  their 
goal  of  conducting  a certain  number  of 
behavioral  observations,  they  are  being 
motivated  by  extrinsic  consequences. 
While  some  are  quick  to  motivate  with  the 
extrinsic  consequences,  leaders  focus  first 
on  consequences  intrinsic  to  a task  and 
under  the  participants’  control.  Sometimes 
people  do  not  see  the  intrinsic  positive  con- 
sequences of  their  job;  or  if  they  do,  they 
might  not  appreciate  them. 

Leaders  help  people  believe  their  partic- 
ular job  assignment  is  important,  which 
makes  intrinsic  consequences  invaluable  as 


indicators  of  personal  success  or  direc- 
tives for  beneficial  change.  Leaders  also 
show  the  direct  connection  of  safety 
activities  to  improvements  in  safer 
behavior,  safer  systems  and  a safer  work 
environment. 

4.  Leaders  listen 

People  often  speak  first  and  then  listen 
to  concerns  or  complaints.  This  is  a rea- 
sonable strategy  for  efficient  action. 
However,  leaders  take  time  to  learn 
another  person’s  perspective  before 
offering  direction,  advice  or  support. 
Active  listening  is  key  to  diagnosing  a 
situation  before  promoting  change  or 
continuous  improvement.  However,  this  is 
not  always  the  most  efficient  approach  to 
getting  a job  done.  It  requires  patience  and 
a communication  approach  that  asks  many 
questions  before  giving  advice.  In  this  way 
an  individual  or  work  team  can  personalize 
an  action  plan  or  process  for  achieving  a 
particular  consequence. 

For  example,  in  one  organization  several 
people  regularly  failed  to  use  a face  shield 
while  grinding,  even  though  the  face  shield 
was  hanging  beside  the  grinder.  The  con- 
venient location  of  this  face  shield  made  it 
seem  those  who  failed  to  use  it  had  a “bad 
attitude”  regarding  safety.  However,  after 
much  discussion,  someone  finally  admitted 
they  were  not  using  the  shield  because  one 
individual  with  allergies  often  sneezed  into 
it  and  no  one  wanted  to  use  it  afterward. 
Therefore,  the  reason  for  this  problem  was 
not  the  “bad  attitude”  of  the  workers,  and 
actively  listening  to  discover  the  real  reason 
allowed  for  the  most  appropriate  solution. 

5.  Leaders  promote  ownership 

When  managers  direct  by  edict,  they 
might  get  efficient  transfer  of  an  action 
plan,  but  they  might  also  stifle  internal 
motivation  or  self-persuasion.  Behaviors 
performed  to  comply  with  a prescribed 
standard,  policy  or  mandate  are  other- 
directed.  Such  behaviors  are  accomplished 
to  satisfy  someone  else,  and  they  are  likely 
to  cease  when  compliance  cannot  be  mon- 
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itored.  This  happens,  for  example,  when 
personal  protective  equipment  is  used  at 
work  but  not  at  home  for  similar  or  even 
riskier  tasks. 

When  the  development  of  an  action  plan 
involves  the  people  expected  to  carry  out 
that  plan,  ownership  for  both  the  process 
and  the  outcome  is  likely  to  develop.  In 
other  words,  when  leaders  give  a reason- 
able rationale  for  a desired  outcome  and 
then  offer  opportunities  for  others  to  cus- 
tomize methods  for  achieving  that 
outcome,  they  facilitate  a special  kind  of 
motivation.  This  motivation  comes  from 
inside  people,  and  is  commonly  referred  to 
as  internal  or  self-directed  motivation 
(Geller,  2001).  In  this  state,  people  partici- 
pate because  they  want  to,  not  because  they 
have  to.  They  feel  empowered  to  do  the 
best  they  can  for  their  work  team  and 
organization. 

6.  Leaders  encourage  choice 

Having  more  opportunities  for  personal 
choice  increases  both  motivation  and  a 
sense  of  personal  control.  And  the  greater 
people’s  personal  control,  the  more  likely 
they  are  to  participate  in  efforts  to  improve 
the  welfare  of  others.  In  other  words,  peo- 
ple who  perceive  personal  control  are  more 
likely  to  actively  care  (Geller,  2001). 

Besides  actually  giving  people  more 
choices,  leaders  can  help  people  become 
more  aware  of  how  they  already  shape 
their  days.  This  can  increase  their  percep- 
tion of  personal  control  and  thus  their 
self-motivation.  Helping  people  see  their 
options  can  also  give  them  pause  to  con- 
sider other  alternatives  that  could  be  more 
useful,  productive  or  effective.  Hence, 
when  leaders  help  others  become  more 
observant  of  their  everyday  choices,  they 
not  only  increase  people’s  awareness  of 
personal  control,  they  also  set  the  occasion 
for  more  effective  decision  making. 

7.  Leaders  set  expectations 

Most  voluntary  behavior  at  a work  site 
starts  as  other-directed,  meaning  it  is  per- 
formed because  someone  asked  for  it.  An 
important  issue  is  whether  the  behavior 
remains  other-directed  or  advances  to  self- 
directed  or  self-motivated  (Geller,  2001). 
This  depends  to  some  extent  on  the  method 
of  asking.  A behavioral  request  that  comes 
across  as  a mandate  or  an  absolute  is  likely 


to  stay  other-directed.  This  is  often  the 
management  approach  to  occupational 
safety,  as  illustrated  by  regulatory  compli- 
ance issues  and  the  common  slogan, 
“Safety  is  a condition  of  employment.” 

Leadership  can  facilitate  a shift  from 
other-directed  to  self-directed  motivation 
by  initiating  a process  or  action  plan  with 
expectations  rather  than  mandates.  What’s 
the  difference?  Both  approaches  specify 
desirable  outcomes  and  establish  the  need 
for  certain  behaviors  as  process  activities. 
However,  expectations  imply  choice. 
While  a certain  outcome  is  anticipated, 
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there  is  room  for  individual  and  group 
decision-making  regarding  procedures  and 
methods.  When  people  realize  what’s 
expected  of  them,  but  perceive  some  per- 
sonal control  in  how  to  reach  specific 
goals,  they  are  more  likely  to  own  the 
process  and  transition  from  an  other-direct- 
ed to  a self-directed  mindset. 

8.  Leaders  provide  feedback 

Most  people  want  to  know  what  is 
expected  of  them  and  they  want  feedback 
on  their  progress  toward  meeting  those 
expectations.  Feedback  is  a critical  compo- 
nent for  continuous  improvement. 
However,  how  do  you  feel  when  someone 
asks,  “Can  I give  you  some  feedback?”  Do 
you  really  expect  a positive  experience? 

Leaders  understand  the  importance  of 
the  context  of  a feedback  conversation. 
The  nature  of  the  conversation  or  group 
discussion  surrounding  a feedback  session 
determines  whether  such  a process  is 
appreciated,  supported  and  sustained. 
Leaders  also  consider  that  many  people 
will  not  look  forward  to  their  initial  feed- 
back meeting  because  they  expect  to  be 
corrected,  perhaps  even  criticized. 
Therefore,  leaders  try  hard  to  make  the  first 
feedback  session  positive  and  constructive. 
They  often  give  only  rewarding  feedback, 
without  any  reference  to  a behavioral  defi- 
ciency or  need  for  improvement.  Creating 
a history  of  rewarding  feedback  will  allow 


greater  acceptance  of  corrective  feedback 
when  warranted. 

9.  Leaders  look  beyond  the  numbers 

Outcome  numbers  are  important,  and  in 
safety  that  means  injury  records  and  com- 
pensation costs.  Leaders  certainly 
appreciate  the  need  to  hold  people  account- 
able with  numbers,  but  they  also 
understand  you  can’t  measure  everything. 
There  are  some  things  you  do  and  ask  oth- 
ers to  do  because  it’s  the  right  thing  to  do. 
Leaders  believe,  for  example,  it’s  impor- 
tant to  increase  self-esteem,  self-efficacy, 
personal  control,  optimism  and  a sense  of 
belonging  throughout  a work  culture.  They 
have  faith  in  the  intuitive  and  research-sup- 
ported theory  that  promoting  these  person 
states  is  important  (Geller,  2001). 

For  example,  genuine  one-to-one  recog- 
nition increases  trust  and  feelings  of 
importance,  behavior-based  goal  setting 
builds  feelings  of  empowerment,  and 
group  celebrations  facilitate  a sense  of 
belonging.  Leaders  perform  and  support 
these  sorts  of  activities  without  expecting 
to  see  an  immediate  change  in  profits,  pro- 
duction or  workplace  injuries.  And,  they 
don’t  need  a monitoring  scheme  to  moti- 
vate their  attempts  to  help  people  feel 
valuable  and  part  of  an  important  team 
effort. 

10.  Leaders  understand  system 
influences 

Reducing  injuries  requires  a comprehen- 
sive view  of  safety  as  an  interaction  of  the 
physical  environment/conditions,  leader- 
ship, organizational  systems,  the  behaviors 
of  all  people  in  the  organization,  employee 
engagement,  and  people  (their  knowledge, 
skills,  and  abilities,  but  also  how  people 
feel  about  what  they  are  doing).  Only  by 
treating  safety  as  multidimensional  will  we 
continue  to  see  sustainable  and  continuous 
improvement  in  this  critical  area  of  organi- 
zational and  human  performance. 
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Small  Business  Strategies  for  Managing 
Workers'  Compensation  Claims 


By  Bob  Rush 

Workers’  compensation  insurance 
costs  are  a burden  for  employ- 
ers of  all  size  but  can  have  an 
especially  significant  impact  for  the  small 
business  owner.  One  might  wonder,  if 
famous  small  business  owner  Benjamin 
Franklin  was  still  alive,  what  he  might  rec- 
ommend with  regard  to  strategies  for 
addressing  workers’  compensation  claims. 
Here  are  some  of  his  more  famous  quotes 
that  provide  us  with  insight  into  this  topic. 

“A  penny  saved  is  a penny  earned.  ” 

Safety  first 

Certainly  the  best  way  to  keep  your  work- 
ers’ compensation  premiums  as  low  as 
possible  is  to  never  have  a claim. 
Remember,  the  cheapest  claim  you  will 
have  is  the  one  that  never  happens. 
Admittedly,  small  business  owners  do  not 
have  the  same  resources  available  as  larger 
employers  to  implement  safety  programs. 
However,  the  good  news  is  that  small  com- 
panies have  fewer  employees  to  train  and 
document.  The  following  steps  can  help  you 
make  a positive  impact  at  your  business  - 
and  ultimately  reduce  workers’  comp  costs: 

► Make  safety  an  integral  part  of  that 
training  process.  Make  sure  each  new 
employee  understands  how  to  perform  the 
job  in  a safe  manner. 

► Stress  safety  at  every  employee  meeting. 
Make  sure  your  employees  know  that  work- 
ers’ compensation  is  a direct  cost  to  your 
business  and  not  a government  program.  It  is 
important  that  they  appreciate  the  potential 
impact  of  these  costs  to  your  company. 

► Seek  assistance  from  your  insurance 
company.  Most  carriers  will  offer  some 
type  of  loss  prevention  or  safety  inspection 
resource  to  help  identify  potential  hazards 
specific  to  your  operation.  Your  insurance 
agent  can  assist  you  with  obtaining  this 
support,  which  will  help  you  focus  your 
safety  efforts.  (TCIA  offers  a loss  control 
audit  designed  exactly  for  this  purpose.) 


► Seek  assistance  from  industry  organi- 
zations. TCIA  offers  a model  Injury  & 
Illness  Prevention  Program  to  help  you  set 
up  a safety  program,  the  CTSP  (Certified 
Treecare  Safety  Professional)  program  to 
train  you  or  an  employee  to  be  a tree  care 
safety  officer  at  your  company,  and 
Accreditation  to  help  you  get  your  whole 
company  on  board  with  safety  (and  earn  a 
company  credential  to  recognize  the  fact). 

“Take  time  for  all  things:  great  haste 
makes  great  waste.  ” 

Employer  investigation 

As  a small  business  owner,  it  is  very 
important  that  you  instruct  your  employees 
to  immediately  report  any  work-related 
injuries.  If  immediate  medical  treatment  is 
required,  make  sure  the  injured  employee 
receives  this  treatment. 

Once  the  injured  employee’s  medical 
needs  are  addressed,  you  or  someone  specif- 
ically designated  in  your  organization  needs 
to  complete  an  investigation  of  the  incident. 
Most  states  require  that  you  complete  a First 
Report  of  Injury  form.  You  should  have 
these  available  and  one  should  be  completed. 
In  the  absence  of  a state  form,  you  should 
complete  some  type  of  accident  form.  Many 
of  these  forms  are  easily  obtained  online  or 
through  your  insurance  agent. 

Complete  one  of  these  forms,  make  sure 
you  obtain  witness  information  and  take 
photos  of  the  scene;  and  if  the  incident 
involves  a piece  of  equipment,  the  equip- 
ment should  be  secured  for  possible 
inspection  by  your  carrier.  If  a defect  in  the 
equipment  caused  the  injury,  your  insur- 
ance carrier  can  receive  a reimbursement 
from  the  equipment  manufacturer,  which 
in  turn  reduces  your  claim  costs. 

“Time  is  money.  ” 

Timely  reporting  of  claims 

Once  a claim  is  reported  to  you,  you 
need  to  report  the  claim  to  your  insurance 
carrier  immediately.  There  is  overwhelm- 
ing industry  evidence  that  shows  a direct 


relationship  between  the  amount  of  time  it 
takes  to  report  a claim  and  the  ultimate  cost 
of  the  claim.  In  fact,  studies  have  shown 
that  claims  reported  within  five  days  of  the 
injury  cost  more  than  100  percent  less  than 
claims  reported  21-30  days  after  the  injury. 

This  is  an  area  where  a business  owner 
can  make  an  impact  that  requires  no  addi- 
tional cost  or  expense  to  the  business. 
Make  sure  you  prepare  in  advance  for 
reporting  a claim.  Keep  your  workers’ 
compensation  policy  in  a place  where  you 
can  find  it.  All  insurance  carriers  offer  a 
telephone  number  for  reporting  claims  24 
hours,  seven  days  a week.  Most  also  offer 
options  for  reporting  claims  via  their  web- 
site. Make  sure  you  keep  these  instructions 
with  your  policy  in  a convenient  location 
for  easy  access  should  a claim  occur. 

Every  claim,  regardless  of  the  severity 
needs  to  be  reported  immediately. 

“An  investment  in  knowledge  pays  the  best 
interest.  ” 

Communicate  with  your  claims  adjuster 

Once  a claim  is  reported,  you  will  be  con- 
tacted by  a claims  adjuster  to  verify  the  facts 
of  the  incident  as  well  as  to  obtain  specific 
information  with  regard  to  wages,  etc.  for 
the  injured  employee.  Make  sure  you  coop- 
erate with  the  adjuster  and  provide  the 
information  they  need  as  quickly  as  possi- 
ble. The  sooner  the  adjuster  can  determine  if 
a claim  is  compensable  and  provide  the 
injured  employee  with  the  benefits  to  which 
they  are  entitled,  the  less  likely  a claim  will 
end  up  in  litigation.  Litigation  adds  signifi- 
cant expense  to  your  claim. 

“A  little  neglect  may  breed  great  mischief.  ” 

Communicate  with  an  injured  employee 

As  a business  owner,  you  should  stay  in 
contact  with  your  injured  employee  and 
show  an  interest  and  concern  for  his  or  her 
well  being.  The  employee  should  be  made 
to  understand  they  are  valued  and  missed. 
This  type  of  attention  often  reduces  the 
likelihood  of  litigation  significantly  and 
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motivates  the  employee  to  return  to  work 
as  soon  as  they  are  medically  able  to  do  so. 

“Absence  sharpens  love,  presence 
strengthens  it.  ” 

Return  to  work/transitional  duties 

Industry  statistics  clearly  indicate  a rela- 
tionship between  the  amount  of  time  an 
injured  employee  is  absent  from  the  work- 
place and  the  cost  of  the  injury  to  the 
employer.  In  addition  to  the  direct  costs 
associated  with  workers’  compensation, 
the  employer  also  incurs  costs  associated 
with  the  absence  of  an  employee,  including 
lost  productivity,  cost  for  overtime  or  for  a 
temporary  employee  to  cover  the  injured 
worker’s  job  assignments,  and  the  cost  to 
hire  and  train  a replacement. 

Smaller  businesses  admittedly  have 
fewer  opportunities  to  offer  light  duty  or 
transitional  work  for  injured  employees. 
This  is,  however,  one  of  the  most  import 
activities  in  the  workers’  compensation 
claims  process.  As  the  business  owner,  you 
should  make  every  effort  to  identify  oppor- 
tunities to  get  your  employee  back  on  the 
job,  engaged  with  their  co-workers  and 
back  in  the  habit  of  going  to  work  every 


day.  Use  your  claims  adjuster  as  a resource 
to  assist  you.  The  adjusters  have  access  to 
professional  resources  that  can  assist  you 
in  identifying  transitional  work  opportuni- 
ties as  well  as  understand  just  exactly  how 
the  employee’s  medical  condition  limits 
their  ability  to  perform  their  regular  job 
duties.  Again,  every  effort  should  be  made 
to  accommodate  an  inured  employee  and 
return  them  to  the  work  environment. 

“Three  can  keep  a secret  if  two  are  dead.  ” 

Fraud 

According  to  the  National  Insurance 
Crime  Bureau  (NICB),  10  percent  or  more 
of  all  insurance  claims  are  fraudulent. 
Unfortunately  that  is  a simple  fact  of  life. 
Although  most  workers’  compensation 
claims  are  legitimate,  there  are  instances 
where  an  injured  employee  may  be 
engaged  in  some  type  of  fraudulent  activi- 
ty. It  is  very  common  for  an  employer  to 
hear  the  “word  on  the  street”  regarding  an 
injured  employee. 

You  may  become  aware  that  an  injured 
employee  is  working  at  another  job  while 
receiving  disability  payments  from  your 
insurance  carrier.  You  may  also  learn  that 


they  are  engaged  in  some  type  of  activity 
that  is  contrary  to  the  disability  claimed. 
For  example,  they  may  be  participating  in 
softball,  skiing  or  another  type  of  physical 
activity  that  would  be  inconsistent  for  the 
injury  claimed.  Most  often,  the  best  source 
of  this  information  is  your  own  workforce. 
Keep  your  ear  to  the  ground. 

If  you  learn  about  any  fraudulent  activi- 
ty, communicate  with  your  adjuster.  They 
have  access  to  resources  that  can  provide 
further  investigation  of  these  issues  and 
determine  if  the  activities  impact  the  cost 
of  your  claim. 

“All  is  well  that  ends  well.  ” 

Actually  that  quote  is  by  Shakespeare, 
but  it  summarizes  the  outcomes  that  you 
can  have  if  you  take  the  time  to  implement 
these  simple  strategies  for  dealing  with  a 
workers’  compensation  claim. 

Bob  Rush  is  assistant  vice  president  of 
alternative  risk  at  Avizent,  a national  claims 
and  risk  management  service  provider 
offering  solutions  in  claims  management, 
managed  care,  alternative  risk  and  risk 
management  information  systems.  ^ 
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The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less 
likely  to  experience  a lost  workday  incident 
compared  with  non-CTSP  companies. 


The  numbers  don't  lie. . 

safety-conscious  tree  care  companies  t 
get  involved  with  the  CTSP  program 
experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  - PERIOD. 


*for  the  futl  survey  results,  dick  on  the  CTSP  tab  at  www.tcia.org. 
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CTSPs  nationwide  and 
help  your  company 
achieve  a culture  of 
safety! 
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Pittsburgh 


World’s  LargestTree  Care  IndustryTrade  Show  and  Conference 


The  business  (fun)  of  tree  care! 


TCIA  wrapped  up  another  successful 
TCI  EXPO  this  year  at  the  David  L. 
Lawrence  Convention  Center  in 
Pittsburgh,  Pennsylvania.  The  three-day 
industry  trade  show  and  conference, 
November  11-13,  offered  more  than  2,000 
attendees  a series  of  workshops,  seminars 
and  demonstrations  focused  on  their 
work  - the  tree  care  industry. 

Attendees  from  across  the  world 
descended  on  Pittsburgh  to  take  part  in  the 
various  business,  safety  and  arboriculture 
workshops  and  forums,  watch  professional 
tree  climbers  ascend  the  demo  tree  in  the 
center  of  the  trade  show  floor,  network 
with  other  tree  care  professionals  and  com- 
pare equipment  and  evaluate  products. 

“EXPO  was  fantastic  this  year,”  said 
TCIA  member  Jim  Clark,  owner  of  The 
Tree  Machine,  Inc.  in  Indianapolis,  Indiana 
“I  don’t  know  how  you  could  have  done  it 
better.” 

The  biggest  providers  of  products  and 
services  in  the  industry  - 170  of  them  - 
exhibited,  sharing  their  latest  offerings  on 
the  190,000-square-foot  trade  show  floor. 
Companies  such  as  Bandit  Industries,  Inc. 
connected  with  customers  and  friends  from 
all  over  and  showed  off  some  of  their  most 
popular  products.  “I  think  that  this  was  the 
best  TCI  show  we’ve  had  in  at  least  five 
years,”  says  Jerry  Morey,  Bandit  president. 

Thanks  to  everyone  who  made  TCI 
EXPO  2010  in  Pittsburgh  a great  success! 
And  a big  thanks  to  our  Crown  PACT  part- 
ners, Altec  Industries,  Bandit,  Husqvama, 
Morbark  and  Vermeer;  Root  partners, 
George  Fern  and  West  Coast  Shoe 


(WESCO);  and  Seed  partners  Buckingham 
Manufacturing,  Fanno  Saw,  HMI,  Mauget 
Company,  Weaver  Leather,  Wright  Tree 
Service,  and  Liberty  Financial  Group. 

Visit  www.tcia.org  for  everything  post- 
TCI  EXPO  2010!  See  what  people  are 
saying,  check  out  photos,  view  some  of 
what  took  place  at  the  world’s  largest  tree 
care  industry  trade  show  and  conference, 
and  start  gearing  up  for  this  November’s 
TCI  EXPO  in  Hartford,  Connecticut. 


Randy  Owen , with  scissors , and  other  Board 
members  opened  TCI  EXPO  with  a ribbon  cut- 
ting Thursday  morning. 
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tree  aemos  were  given  an  wree  aays  mar 
the  trade  show  was  open  and  included 
innovative  training  for  rigging  applica- 
tions, tree  climbing  ascent,  safe  chain 
saw  handling  and  much  more.  Attendees 
earned  CEUs  for  free. 


Meeting  new  people  and 
catching  up  with  old  friends  - 
an  extra  bonus  of  the  “worlds 
largest  tree  care  industry  trade 
show  and  conference”! 


Kicking  the  tires  was  definitely  allowed  and  even 
encouraged  on  the  show  floor. 


◄ Patrick  George,  fourth  from  right,  owner 
of  Heartwood  Tree  Service,  LLC  in 
Charlotte,  North  Carolina,  brought  23 
employees  to  the  show  and  bought  them 
all  Gold  Cards  so  they  could  take  advan- 
tage of  all  the  education  and  training. 


And  these  tires  were  made  for  traveling! 


r*T\\ 


TtMWE 


Shaddrick  Smith,  owner  of  All  Seasons  Tree  Care  in 
Wauseon,  Ohio,  is  presented  with  $200  in  Arborbucks 
winnings  by  Sue  Blanchette,  TCIA  associate  member 
services  coordinator. 
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lermeer  chippers  now  have  an  electronic  controller  that  operates  the  Smart  Feed  system , the  bottom  feed  stop  bar  and  a button  that  allows  an  operator  to  override  the  bottom  bar  tem- 
porarily for  up  to  30  seconds,  while  standing  off  to  the  side,  during  difficult  feeding  conditions. 


By  Rick  Howland 

Picture  this.  A chipper  goes  back  to 
the  factory.  It  seems  the  machine  is 
not  running  right.  Plus,  it’s  got  a 
major  crack  in  the  in- feed  table.  It’s  defi- 
nitely a very  dangerous  situation;  in  fact,  it 
is  on  the  verge  of  catastrophic  failure  with 
the  potential  for  significant  injury  or  loss  of 
life  if  it  is  ever  run  again  in  this  condition. 
Is  this  a result  of  manufacturing  or  materi- 
als defect?  Hardly.  It  turns  out  to  be  a 
matter  of  virtually  zero  maintenance. 

This  is  a true  and  very  extreme  case,  and 
it  illustrates  that  chipper  maintenance  and 
safety  go  hand-in-hand. 

In  the  tree  care  industry,  safety  needs  to 
be  taken  as  a serious  business,  and  when  it 
comes  to  chipper  maintenance  and  safety, 
you’d  be  hard-pressed  to  find  anyone  more 
serious  about  the  subject  than  Gene 
Bridges,  national  accounts  manager  at 
Bandit  Industries. 

“If  you  look  at  chipper  accident  reports, 


“If  you  look  at  chipper 
accident  reports,  most  of 
the  issues  revolve  around 
unsafe  acts,  often  related 
to  lack  of  maintenance.  ” 

Gene  Bridges 

most  of  the  issues  revolve  around  unsafe 
acts,  often  related  to  lack  of  maintenance,” 
says  Bridges. 

Those  incidents  are  largely  avoidable.  To 
alleviate  most,  Bridges  suggests  a regular 
and  simple  daily  inspection  routine  starting 
at  the  front  of  the  machine  and  then  work- 
ing back  to  the  cutting  devices. 

“Start  by  keeping  in  mind  that  all  manu- 
facturers do  the  same  thing;  they  get 
engines  from  their  manufacturers  or  dis- 
tributors, engines  that  provide  the  best 


RPMs  for  the  chipper’s  engineered  running 
range.  Then  they  adjust  or  build  the  chip- 
per to  that  spec.  As  a user,  you  have  to 
make  sure  in  the  field  that  the  chipper 
engine  is  running  at  the  right  RPM. 
Whether  manually  or  electronically  con- 
trolled, it  needs  to  run  at  its  highest  RPM,” 
he  explains,  “in  order  to  get  the  correct  disk 
or  drum  speed  and  complementary 
hydraulic  in-feed.  You  don’t  want  the 
hydraulic  feed  working  too  fast  for  the 
drum  or  disk  to  cut.” 

The  importance  of  ensuring  the  correct 
and  optimum  engine  speed  is  to  ensure 
optimum  cutting  operation,  which  prevents 
bogging  and  clogging  and  often  resulting 
in,  due  to  human  nature,  the  operator’s  ten- 
dency to  push  the  machine  far  beyond  its 
capability  or  to  try  to  clear  it  improperly 
while  it’s  running.  That  causes  or  sets  up 
more  problems.  Just  think  of  what  could 
happen  if  a bogging  machine  all  of  a sud- 
den comes  up  to  speed  again  while  an 
operator  is  fussing  with  it. 
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Even  if  the  engine  is  running  at  the  spec- 
ified speed,  “The  next  thing  most  guys  do 
not  do  is  tighten  the  drive  belts.  That  can 
cause  the  engine  to  be  running  at  the  cor- 
rect RPM,  but  the  slipping  belts  will  not 
run  the  rest  of  the  machine  at  the  right 
RPM.” 

“Similarly,  the  third  thing  can  be  the 
clutch,  if  it  is  not  properly  adjusted  to  run 
the  machine  at  a correct  ratio,”  says 
Bridges.  “It  will  cause  the  same  problem  as 
incorrect  RPMs  or  a slipping  belt.” 

“Fourth  is  running  with  a dull  disk  or 
drum  knives  or  an  anvil  that  is  dull  or  mis- 
adjusted.  The  engine  may  be  running  the 
machine  correctly,  but  it  will  not  process 
wood  properly.  Then  you  start  having  clog- 
ging issues  and  all  too  often  people  doing 
things  they  should  not,  perhaps  not  feeding 
material  properly,  resulting  in  unsafe  acts,” 
Bridges  says. 

To  illustrate  his  point,  Bridges  says  that 
with  most  chippers  today,  with  live 
hydraulic  pumps  that  kick  in  when  the 
engine  starts,  the  machine  can  keep  feeding 
and  clogging,  and  this  can  cause  operators 
to  want  to  stand  on  the  feed  table  trying  to 
kick  the  brush  in.  “And  it’s  all  maintenance 


Bandits  Knife  Saver,  at  right,  is  an  inexpensive  hand-held  knife-sharpening 
device  that  easily  touches  up  chipper  knives  while  they  are  still  in  the 
machine.  The  concensus  seems  to  be  that  the  easier  the  maintenance,  the 
more  chance  it  will  get  done.  The  Bandit  Model  990XP  shown  is  a compact, 
12-inch-diameter-capacity  drum  chipper. 


related,”  he  says. 

What’s  the  most  common  dangerous 
practice? 

“Opening  the  machine  to  expose  the  disk 
while  the  machine  is  running,  which  caus- 
es plenty  of  potential  for  injury  and 
fatalities,”  stresses  Bridges. 


Another  bad  but  all  too  common  prac- 
tice, according  to  Bridges  and  others,  is 
trying  to  unclog  the  machine  while  it  is  still 
running  - possibly  even  using  a pry  bar  - 
rather  than  following  the  manufacturer’s 
instructions  and  shutting  the  machine 
down.  Not  only  is  trying  to  free  it  while  the 
machine  is  running  unsafe,  he  explains,  it 
also  puts  undue  and  unnecessary  strain  on 
the  machine.  “Just  two  months  ago  I heard 
of  two  accidents  related  to  the  attempt  to 


unclog  a chipper  using  the  crank-start.” 
Again,  regular  maintenance  would  have 
avoided  the  problem  and  the  temptation  to 
use  the  starter  to  alleviate  it. 

“On  all  Bandit  chippers  we  do  not  want 
anyone  to  move  their  hand  past  an  imagi- 
nary plane  at  the  back  end  of  the  in-feed; 
so,  in  the  situation  where  you  have  smaller, 
hard-to-feed  brush,  we  provide  a push  pad- 
dle supplied  with  every  control  feed.  It’s 
made  of  wood,  so  if  it  goes  through  the 
machine,  so  be  it  - buy  another;  you  just 
don’t  have  to  put  your  hands  in  harm’s 
way.” 

Bridges  also  notes  other  safety  features, 
such  as  lock  pins  being  in  position  on  the 
feed  table  and  distinct  forward-neutral- 
reverse  position  detents,  or  locking 
mechanisms,  on  the  control  bar  to  prevent 
the  machine  from  slipping  into  another 
position  inadvertently.  “These  are  easy  to 
check  on  a regular  basis  - every  day.” 

Speaking  of  the  control  bar,  Bridges 
warns  never  to  position  one’s  whole  body 
inside  the  control  bar,  which  on  Bandit 
machines  goes  all  around  the  feed  table.  “If 
you  are  feeding  brush  and  are  standing 
inside,  you  cannot  hit  the  control  bar  to 
stop  the  machine.  If  at  least  half  your  body 
is  outside  the  control  bar  and  you  fall,  your 
body  will  hit  the  control  bar  and  throw  the 
chipper  into  reverse.” 


A chipper  is  safer  when  running  properly.  Morbark’s  25/36  whole  tree  chipper  comes  standard  with  their  Integrated 
Control  System,  a diagnostic  system  that  monitors  hydraulic  pressures,  temperatures,  clutch  systems  and  engine  efficien- 
cy while  automatically  adjusting  to  maximize  performance. 
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Rayco’s  new  chippers  will  have  a switch  to  prevent  the  engine  from  being  started  with  feed  wheels  engaged  or  with  the 
clutch  or  cutter  drum  engaged [ so  that  no  one  can  inadvertently  turn  the  key  and  start  the  chipper  while  someone  else 
has  the  cutter  door  open  (below).  Shown  above  is  Rayco’s  RC1824  brush  chipper. 


He  added  that  on  all  control-fed  Bandit 
chippers,  there  are  also  “last-chance”  con- 
trol cables,  an  extra  safety  measure  if  one 
gets  pulled  in  past  the  control  bar. 

At  Morbark,  we  spoke  to  Mark  Rau, 
dealer  support  director  in  the  tree  care 
products  division.  “When  it  comes  to  safe- 
ty, maintenance  becomes  a huge  part  of  the 
equation,”  says  Rau.  “We  recently  had  a 
chipper  come  back  to  the  factory  with  an 
amazing  level  of  destruction  encountered, 
mainly  due  to  pure  neglect,  which  we  can 
attribute  to  dull  knives  - which  then  beat 
the  daylights  out  the  machine  and  put 
unnecessary  stress  on  welds  and  other 
components  by  transmitting  vibrations 
through  the  machine.” 

“This  situation  all  began  with  something 
as  simple  as  not  keeping  knives  sharp. 
Because  of  the  vibration,  the  machine  began 
cracking  at  the  in-feed,  and  the  situation  was 
allowed  to  go  to  near-catastrophic  failure 
and  possible  injury.” 

“Maintenance  and  safety  are  all  about 
common  sense.  Money  and  time  are  big 
culprits.  What  I see  happening  is  that  the 
guy  who  owns  the  machine  and  pays  for  it 
is  probably  not  the  guy  who  runs  it,  and 
vice  versa.  It’s  a simple  lack  of  communi- 
cation. Safety  and  maintenance  begin  with 
getting  the  chipper  in  the  shop  for  periodic 
inspections.  Grease.  Adjust  - one  thing 
leads  to  another,”  says  Rau. 

Rau  also  warned  that  hydraulic  systems 
are  a big  safety  deal.  “Hydraulic  hoses  over 


time  can  develop  cracks  and  pinholes  that 
can  lead  to  high-pressure,  pinhole  leaks, 
leading  to  injection  of  hydraulic  fluid  into 
the  skin,  which  can  be  potentially  fatal.” 


He  suggested  a daily,  super-critical 
check  of  the  big  three:  clutch/PTO,  belts 
and  knives,  and  hydraulics. 

J.  R.  Bowling,  vice  president  of  sales  at 
Rayco,  says  his  take  on  best  practices  is  to 
install  the  safety  devices  at  the  factory,  then 
check  them  regularly. 

“Our  12-inch  and  upcoming  18-inch 
chippers  have  some  new  safety  items. 
Probably  the  most  significant  is  a switch 
that  will  prevent  the  engine  from  being  start- 
ed with  feed  wheels  engaged  or  with  clutch 
or  cutter  drum  engaged.  This  safety  feature 
is  so  that  no  one  can  inadvertently  turn  the 
key  and  start  the  chipper  while  someone 
else  has  the  cutter  door  open  to  access  the 
drum  or  to  check  a knife  or  anvil  gap.” 

From  a maintenance  perspective,  safety 
gear  such  as  this  is  easy  to  test,  he  explains. 
“Just  turn  the  key  on  with  the  wheels 
engaged.” 

“The  8-inch  Rayco  RC814  also  has 
added  a safety  mechanism  at  the  lower  in- 
feed  stop  bar  along  the  bottom  of  the 
in-feed  table  to  protect  the  operator  when 
using  the  machine  and  also  in  the  event  he 
or  she  is  leaning  over  the  machine  to  check 
the  chipping  gap,”  Bowling  says. 

As  with  other  manufacturers,  Rayco  has 
some  simple  but  potent  safety  systems  in 
place,  such  as  bolts  on  the  12-inch  chipper 
that  hold  the  drum  compartment  shut,  ver- 
sus a pin.  The  drum  will  come  to  a stop  by 
the  time  an  operator  can  undo  the  bolts.  It’s 
a simple  daily  self-check  to  see  that  the 
bolts  are  in  place. 

As  Bowling  was  talking,  outside  his 


J.P.  Carlton’s  John  Bird  says  it  is  important  to  have  the  chipper  maintained  to  factory  specifications  to  aid  the  ease  of  use , 
which  will  further  reduce  the  chance  of  injury.  Shown  here  is  Carlton’s  2518  large  capacity  drum  chipper. 
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office  the  first  snow  of  the  season  began  to 
fall,  which  prompted  him  to  think  about 
some  maintenance  things  people  don’t 
think  about.  While  ensuring  the  correct 
mix  and  amount  of  coolant  may  not  impact 
safety  of  the  operator,  they  certainly 
impact  operation  of  the  machine.  “In  a 
pinch,  especially  in  the  summer,  an  opera- 
tor may  add  water,  and  then  come  winter 
not  think  about  the  mix.  Chippers  sit  out 
over  night,  and  if  the  coolant  freezes,  that 
can  blow  the  cooling  system.” 

Similarly,  it’s  important,  Bowling  says, 
to  run  the  proper  weight  hydraulic  fluid  for 
summer  and  winter.  “With  cold  tempera- 
tures,” he  notes,  “summer  fluid  can  get  too 
thick  to  flow  and  can  run  the  hydraulic 
pump  dry,  resulting  in  failure.” 

Todd  Roorda,  environmental  specialist 
at  Vermeer,  addressed  the  modem  world  of 
electronics  and  maintenance  in  the  new 
world  of  chippers. 

“As  far  as  safety  features  and  electronics 
go  on  our  chippers,  we  mn  what’s  called  a 
brain  box,  an  electronic  controller,  which 
does  a variety  of  things.  One  is  to  operate 
the  Smart  Feed  (which  automatically  feeds 
branches  while  monitoring  and  adjusting 
RPM  settings  for  maximum  chipping  effi- 
ciency and  minimum  engine  stress)  and 
also  controls  the  bottom  feed  stop  bar.” 

The  brain  box  also  controls  the  30-sec- 
ond  “hold-to-run  button.”  This  feature,  on 
the  side  of  the  in-feed,  can  be  depressed  for 
up  to  30  seconds  to  over  ride  the  bottom 
bar  temporarily  during  difficult  feeding 
conditions.  “Say  you  are  chipping  an  ever- 
green with  a lot  of  90-degree  branches  that 
can  trigger  the  bottom  feed  safety  bar.  The 
operator  can  now  stand  safely  along  side 
the  machine  and  out  of  the  way.  Once  the 
feed  has  started,  he  can  hold  down  the  but- 
ton for  up  to  30  seconds  so  the  90-degree 
branches  will  not  trigger  the  bottom  in- 
feed  stop  bar.” 

As  far  as  brain  box  maintenance,  there  is 
virtually  none  needed,  Roorda  notes,  adding 
that  it  is  said  to  be  a maintenance-free  safe- 
ty feature.  “That  doesn’t  mean  you  can  skip 
the  daily  and  weekly  maintenance,  such  as 
keeping  knives  sharp  and  torqued.  And 
don’t  forget  to  keep  the  chute  clear!” 

Getting  back  to  electronics,  Roorda  also 
mentioned  a feature  on  chipper  winches 
that  have  an  interlock  preventing  the  winch 
cable  and  locking  end  from  being  pulled 


into  the  machine  via  in-feed  roller  if  still 
attached  to  a branch.  The  winch  has  to  be 
in  the  stowed  position  while  the  machine 
chips.  “There  really  are  not  too  many  elec- 
tronics in  chippers,  but  the  ones  we  have 
help  with  safety  and  product  innovation,” 
says  Roorda. 

Jean- Alain  Tibbaut,  marketing  manager 
at  Eliet  USA,  Inc.,  says  all  of  the  Eliet 
brand  machines  share  a patented,  splitting 
and  shredding  technology  far  different 


from  traditional  chippers.  It’s  called  the 
Chopping  Principle,  in  which  blades  split 
then  cut  with  the  wood’s  grain.  This  results 
in  lighter  machines,  up  to  half  the  weight 
of  chippers  in  the  same  class,  and  requires 
less  power  to  get  the  job  done,  he  explains. 

“Where  on  regular  chippers  dull  blades 
can  be  dangerous,  with  the  Eliet  machines, 
the  only  concern  is  not  safety  but  the  drop  in 
efficiency,  up  to  30  to  50  percent,  depending 
on  how  dull  the  blades  are,”  he  says. 


Circle  11  on  RS  Card  or  visit  www.tcia.org 


When  you're  only  paid  until  5:00,  don't  bring  a chipper 

that'll  keep  you  working  until  7:00. 

There's  only  one  name  that's  legendary  for  its  productivity, 

reliability  and  durability. 

Morbark  - chippers  that  get  the  job  done. 

To  see  our  chippers  and  grinders  in  action,  visit  morbark.com. 


MORBARK 

BUILDING  EQUiPM  ENT  THAT CR  E AT  ES  OPP  ORTUNITI  E5 
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Furthermore,  the  construction  of  the 
Eliet  machines  make  it  easier  to  check  for 
clogs  and  for  blade  wear,  less  than  30  sec- 
onds, Tibbaut  explains.  “On  regular 
chippers,  you  have  to  take  blades  off  and 
sharpen  them,  then  reinstall  them.  With 
ours,  you  can  access  the  blades  with  no 
tools,  then  sharpen  them  while  still  in  place 
with  a grinder  or  a file.  Other  than  check- 
ing switches,  there  really  is  not  cause  for 
safety  concern  with  respect  to  our 
machines  and  maintenance,”  he  says. 

“Because  it  is  easier  to  do  maintenance, 
crews  will  check  more  often  and  do  main- 
tenance more  often.  That  alone  provides 
greater  safety,”  Tibbaut  says. 

Joe  Prince  is  sales  director  with  Great 
Northern  Equipment,  the  national  sales 
agent  for  Dosko  Manufactured  Equipment, 
maker  of  6-  to  10-inch  brush  chippers  fea- 
turing Kohler,  Kubota  or  Duetz  engines. 

“Tree  care  professionals  and  rental  cen- 
ters expect  reliability,  durability  and  ease 
of  maintenance,”  Prince  says.  “The  way  a 


On  Eliet  chippers , blades  are  accessed  without  tools,  and 
sharpened  while  still  in  place. 


machine  is  designed  and  constructed  is 
important.  Dosko  chippers  are  designed 
toward  providing  all  three  of  those  expec- 
tations at  an  affordable  price.  There  are 
many  well  made  chippers  in  the  industry, 
but  are  they  easy  to  service  and  maintain?” 

“When  you  look  at  chippers,  in  general, 
most  chippers  run  the  same  way,  but  there 
are  many  differences  in  design  that  con- 
tribute to  performance  and  maintenance,” 
Prince  says.  “For  instance,  Dosko  has  a 
slide  roller  feature  that  makes  for  quick 
and  easy  access  to  clean/maintain  feed 
rollers  and  knives.  Why  is  that  so  impor- 
tant? We  find  that  the  less  time  it  takes  for 
maintenance,  the  more  often  maintenance 
actually  gets  done.” 


Dosko  brush  chippers  have  a slide  roller  for  quick  and  easy  access  to  clean  and  maintain  feed  rollers  and  knives,  which 
encourages  maintenance  actually  getting  done  more  often. 


“If  it’s  easy  to  maintain,  the  machine 
will  get  maintained,”  Prince  says,  echoing 
what  Jean-Alain  Tibbaut’s  comment 
above.  “The  longer  it  takes,  the  less  likely 
and  less  often  the  chipper  will  get  mainte- 
nance, which  with  any  chipper  could  result 
in  more  wear,  costly  repair  and  potential 
safety  issues.” 

John  Bird  at  J.P.  Carlton  agrees  that 
proper  chipper  maintenance  is  a key  com- 
ponent of  any  safety  program.  “A  properly 
maintained  chipper  will  have  all  warning 
decals  in  place  and  legible,  all  safety  inter- 
locks tested  and  working,  and  all  chipper 
functions  verified,”  says  Bird.  “Not  only  is 
it  key  to  have  the  safety  specific  compo- 
nents in  compliance,  it  is  also  important  to 
have  the  rest  of  the  chipper  maintained  to 
factory  specifications  to  aid  the  ease  of  use, 
which  will  further  reduce  the  chance  of 


Eliet  chippers,  which  have  up  to  6-inch  capacity,  use  a 
splitting  and  shredding  technology  in  which  blades  split 
then  cut  with  the  wood’s  grain. 


injury.  When  workers  are  fighting  a poorly 
performing  chipper  the  chance  of  injury 
increases.” 


A properly  maintained  chipper  will  have  all  warning 
decals  in  place  and  legible,  as  on  this  Altec  unit. 


“By  implementing  a proper  maintenance 
program  by  qualified  personnel,  the  occur- 
rence of  field  adjustments  by  untrained 
workers  is  reduced.  These  improper  field 
repairs  by  workers  not  trained  for  that 
function  is  often  a cause  of  injury,”  says 
Bird.  “A  proper  chipper  maintenance  pro- 
gram boosts  productivity  while  lowering 
overall  operating  costs,  increasing  resale 
value,  and  improving  the  company  image, 
all  while  increasing  the  safety  of  all  who 
are  exposed  to  the  machine.” 

The  bottom  line,  it  seems,  is  that  chipper 
maintenance  is  about  far  more  than  fast, 
efficient  and  economical  cutting;  it  is  also 
the  first  line  of  defense  in  safe  operation. 
The  two  go  hand  in  hand.  ^ 
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Tree  Fund 


Funding  Research  Is  All  of  Our  Business 


By  Jim  Zwack 

It’s  no  secret  there  have  been  a lot  of 
financial  challenges  in  the  world 
recently.  Commercial  companies, 
municipalities  and  utilities  have  witnessed 
everything  from  revenue  losses  to  staff  cut- 
backs to  entire 
programs/compa- 
nies closing  their 
doors.  Budget  cuts 
and  economic 
woes  also  take  a 
less  obvious  but  no 
less  important  toll. 
They  risk  delaying 
much-needed 
advancements  that 
arise  from  industry 
research. 
Improvements  in  our  techniques,  knowl- 
edge, operations  and  technical  innovations 
will  ensure  all  forms  of  arboriculture  have 
greater  relevance  in  society.  It  is  not  wise  to 
put  progress  on  hold. 

The  number  of  research  proposals  sub- 
mitted to  the  TREE  (Tree  Research  and 
Education  Endowment)  Fund  each  year  far 
outstrips  the  funds  available  to  implement 
them.  For  example,  research  grant  requests 
over  the  past  year  totaled  more  than 
$815,000  and  the  TREE  Fund  was  only 
able  to  support  about  18  percent  of  that. 
Business  and  academic  researchers  are  not 
at  a loss  for  problems  to  solve  or  questions 
that  need  an  answer.  The  voices  of  the 
industry  that  communicate  these  needs  to 
researchers  are  definitely  being  heard. 

As  a trustee  of  the  TREE  Fund,  I am 
troubled  that  we’re  not  to  be  able  to  fund 
more  projects.  I’m  concerned  that  arborist 
safety  and  tree  health  are  suffering  for  lack 
of  current  scientific  answers.  I worry  about 
researchers  losing  heart  and  potential  lead- 
ers of  our  industry  moving  to  other 
disciplines. 

The  bottom  line  is  that  we  could  do  more 
if  we  had  more.  If  it  has  been  a while  since 
you  could  make  an  investment  in  the  future 


Jim  Zwack 


Research  grant  requests 
over  the  past  year  totaled 
more  than  $815,000  and 
the  TREE  Fund  was  only 
able  to  support  about  18 
percent  of  that. 

of  our  industry,  this  is  an  excellent  time  to 
renew  that  commitment.  You’ll  not  only 
get  a tax  deduction  for  a charitable  dona- 
tion, but  the  return  on  your  investment  in 
research  could  help  your  business,  clients 
and  constituents  in  the  long  run.  Just  visit 
www.treefiind.org  to  make  an  online  dona- 


tion or  mail  a check  to  the  TREE  Fund  at 
552  S.  Washington  St.,  Suite  109, 
Naperville,  IL  60540. 

Thank  you  to  everyone  who  contributed 
to  the  TREE  Fund  over  the  past  year.  I 
know  these  are  difficult  times  for  many, 
and  your  donations  are  all  the  more  valu- 
able because  of  this.  Special  thanks  as  well 
to  the  Utility  Arborist  Association  and 
Arizona  Public  Service  for  the  creation  and 
pursuit  of  a $1  million  dollar  goal  for  a 
Utility  Arborist  Research  Fund!  This  is  an 
inspiring  objective  and  one  that  will  return 
dividends  for  many  years  to  come. 

Jim  Zwack  is  director  of  technical  serv- 
ices for  The  Davey  Institute  and  a trustee 
of  The  TREE  Fund.  ^ 
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Accreditation 


Caldwell  Tree  Is  on  Growth  and  Safely  Tracks 


By  Janet  Aird 
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I 


' grew  a company  from  zero  to  two 
and  a half  million  dollars  in  a 
. very  short  period  of  time,”  says 
Kevin  Caldwell,  president  and  owner  of 
Caldwell  Tree  Care  in  Roswell,  Georgia. 
An  ISA-certified  arborist,  a CTSP  from 
TCIA’s  first  workshop,  and  a TCIA  Board 
member,  Caldwell  focuses  on  the  three  ‘E’s 
- education,  experience  and  adept  execu- 
tion of  the  work. 

Caldwell  founded  the  company  as 
Caldwell  Landscape  in  1993,  but  discov- 
ered he  had  more  true  love  for  trees  than 
for  shrubs  and  grass,  he  says.  He  moved  to 
tree  care  in  1997,  and  started  doing  busi- 
ness as  Caldwell  Tree  Care  in  2005. 

“We’re  very  adept  at  execution,”  he 
says.  “We  have  skilled  climbers  and  well- 
trained  pruners.  In  the  truest  sense,  what 
distinguishes  us  from  other  tree  care  com- 
panies is  that  we  look  at  pruning  as  an  art 
form,  with  a biological  backdrop.” 

Caldwell  Tree  specializes  in  large  trees. 

They  have  regular 
maintenance  pro- 
grams to  promote 
plant  health  and 
vigor,  and  they 
diagnose  and  treat 
pest  and  disease 
problems.  Much 
of  the  staff’s  time 
is  spent  educating 
clients  about  their 
trees.  Still, 

removals  have 

grown  to  about  45  percent  of  their  work. 

“In  the  Atlanta  area,  I think  people  have 
become  a little  less  cognizant  about  tree 
care,”  he  says.  “They’re  more  likely  to 
remove  trees.  That  could  be  driven  by  the 
economic  climate.  It’s  unfortunate.  If  the 
trees  were  maintained,  it  would  yield  fewer 
removals.” 

They  also  survey  trees  prior  to  construc- 
tion. “Oftentimes,  great  efforts  are  made  to 
preserve  trees  on  these  sites  whether  the 
tree  is  healthy  or  not,”  he  says.  “We  can 


Kevin  Caldwell 


From  left , Caldwell  Tree  Care  Team  Members  Marcus  Lind  ley,  Kevin 
Caldwell  (owner),  Jerome  Catlin,  Ben  Jones,  and  Johnny  Freeman. 
Photos  courtesy  of  Fulton  Science  Academy. 


identify  the  trees  worth  saving  before  the 
site  is  developed  and  put  our  efforts  into 
saving  them.  If  clients  want  to  try  to  save 
other  trees,  we  can  do  remedial  work  to 
increase  their  opportunity  for  survival.” 

They  follow  the  tree  ordinances  of  every 
municipality  in  their  area  and  have  helped 
write  some  local  ordinances.  They’ve  been 
expert  witnesses  in  court  cases,  although 
they  prefer  to  help  bring  about  compromis- 
es. They  also  do  appraisals,  casualty  losses 
for  insurance  and  tree  inventories. 

Caldwell  Tree  has  16  to  17  employees, 
five  in  the  office  and  11  to  12  in  the  field, 
with  1 6 vehicles,  from  chip  trucks  to  spray 
rigs  to  a bucket  truck. 

Five  employees  are  certified  arborists 
and  three  are  CTSPs.  Two  more  are  work- 
ing on  their  ISA  certification  and  another 
two  are  just  starting  on  TCIA’s  EHAP 
(Electrical  Hazards  Awareness  Program), 
which  meets  ANSI  safety  requirements  and 
helps  companies  meet  OSHA  safety 
requirements. 

“I  pay  people  more  for  each  credential 
they  get,”  Caldwell  says.  “It’s  all  about  the 
education.” 

New  employees  have  a great  deal  of  on- 
the-job  training,  shadowing  and 
opportunities  to  increase  their  education  at 
conferences.  Most  employees  have  several 


years  with  the 
company,  which 
gives  them  the 
experience  and 
maturity  to  let  the 
arborist  on  the  job 
know  if  they  see  a 
problem  or  a haz- 
ard while  they’re 
working. 

Caldwell’s  own 
education  never 
stops.  “ISA  certifi- 
cation is  a great 
baseline  qualifica- 
tion,” he  says,  “but 
it’s  important  to 
take  continuing  ed 
workshops,  too. 
I’ve  had  the  good 
fortune  to  attend  quite  a few  tree  care 
workshops,  and  they’ve  given  me  a more 
profound  understanding  of  how  trees  fail. 
Part  of  the  arborist’s  charge  is  to  have  some 
forensic  tools;  actually  touching  the  trees 
and  recognizing  telltale  signs  of  decay.” 

The  environment  at  the  company  is  very 
open,  he  says.  “Some  employees  might  be 
stronger  in  some  areas  than  others:  ento- 
mology, dendrology,  the  latest,  greatest 
treatment.  We  try  to  combine  all  our  expe- 
riences and  share  our  knowledge.” 

About  65  percent  of  their  work  is  resi- 
dential and  35  percent  commercial.  Their 
clients  include  property  managers  and 
commercial  institutions  as  well  as  larger 
landscape  companies,  which  subcontract 
some  residential  work,  especially  pruning. 

“I  operate  the  business  with  honesty  and 
integrity,”  Caldwell  says.  “Ours  is  really 
about  knowledge-driven  work  backed  by 
arboriculture.” 

He  refuses  to  be  “commoditized”  - to 
succumb  to  pricing  pressures.  “When  you 
do  that,  what  you  create  is  monstrous.  We 
shouldn’t  be  put  into  a position  where  we 
can’t  pay  people  decently  and  make  a mod- 
est living,  and  where  we  negatively  impact 
the  ecosystem.” 

Although  the  bulk  of  their  work  is  based 
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on  the  reputation  they’ve  built  up  during 
the  past  25  years,  they’ve  begun  to  do  out- 
side marketing,  he  says.  Their  logo  has 
become  very  recognizable,  and  they’re 
located  on  a road  where  80,000  vehicles 
pass  by  every  day. 

They’re  also  using  technology,  including 
Facebook  and  a blog.  “Marketing  has 
changed  as  technology  becomes  more 
important,”  he  says.  “Even  the  website 
isn’t  enough.  It  has  to  be  easy  for  people  to 
find  you  at  the  push  of  a button  and  talk  to 
you  immediately.  It’s  a fast-moving  tar- 
get.” 

Web-based  marketing  figures  strongly 
into  Caldwell’s  plans  for  the  future.  “We 
had  some  contraction  in  2008.  My  objec- 
tive is  to  get  back  to  building  until  another 
business  unit  becomes  inevitable.  There 
are  markets  that  are  overlooked;  my  atten- 
tion is  on  finding  that  next  opportunity  to 
catapult  us  into  that  next  growth  spurt.” 

The  company  became  accredited  in 
2007.  Accreditation  begins  to  validate  that 
a company,  not  just  an  individual,  has  the 
capacity  to  perform  arboriculture  services 


as  a whole,  Caldwell  says,  in  a manner  that 
follows  all  regulatory  requirements  across 
the  board. 

The  company  was  already  in  compliance 
with  the  federal  Department  of 
Transportation  regs,  and  their  safety  proce- 
dures were  in  place,  but  Caldwell  wanted 
to  make  an  impact  on  the  culture  that 
already  existed  in  his  company,  so  they 
spent  a lot  of  time  discussing  whether  or 
not  to  adopt  the  TCI  A templates  or  develop 
their  own. 

“If  you  were  starting  a company  from 
scratch,  you  could  take  the  TCIA  template 
and  do  a beautiful  job,”  he  says.  “They 
hand  you  everything  you  need  except  the 
business  plan.” 

Writing  the  business  plan  was  a hurdle. 
After  discussing  it  with  both  his  accountant 
and  his  banker,  he  essentially  wrote  it 
around  increasing  the  mechanization  of 
productivity  to  bring  costs  down.  The  only 
other  modifications  were  changing  some  of 
the  terminology  they  used  and  the  way 
some  employees  kept  their  files. 

“Accreditation  is  a reminder  for  me  and 


my  company  managers  that  we  have  to  be 
careful  to  document  regulatory  and  com- 
pliance issues,”  Caldwell  says.  “We’re 
always  checking  that  we’re  doing  things 
right.  By  doing  that,  we  become  better 
managers,  better  business  people  and  more 
professional.” 

The  company’s  three-year  Accreditation 
renewal  is  coming  up  and  they’re  prepar- 
ing for  a high  grade  in  the  audit,  Caldwell 
says. 

“Part  of  what  we’re  doing  is  going  back 
and  looking  at  our  systems,  procedures  and 
record-keeping.  It’s  as  much  of  a challenge 
to  keep  Accreditation  as  to  get  it,  but  it’s 
such  a matter  of  pride  that  you  don’t  want 
to  let  it  go.  I’m  actually  looking  forward  to 
doing  a business  plan  tune  up. 

“I  can’t  imagine  I’d  be  where  I am  if  I 
wasn’t  participating  in  TCIA,”  he  says.  “I 
would  have  experienced  some  level  of  ful- 
fillment, but  without  the  peer  influence  this 
group  provides,  I don’t  know  if  I would 
have  things  in  so  much  order.  You  begin  to 
self-actualize.  I’m  pretty  fortunate  that  I 
put  myself  in  this  position.”  ^ 


Accreditation  from  TCIA, 
the  tree  care  industry's 
highest  credential. 

Accreditation  sets  the  standard  for  making  tree  care  businesses  nationwide 
more  professional,  efficient  and  profitable. 

Set  your  company  apart.  Get  Accredited! 

A Compete  among  the  most  professional  companies  in  the  field 
A Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits,  lower  Insurance  rates 


Bob  Rouse  today  for  your  free  consultation  and  to  see  what  Accreditation  can  do  for  your  business. 


TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ www.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938  voice  of  tree  care 
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Classifieds 


HELP  WANTED 


Experienced  Arborist  with  a passion  for  excellence 


4Yri:i 


SavAYrkk 

The  Tree  and  Shrub  Care  Company 


If  you  have  a demonstrated 
track  record  of  sales  results 
in  residential  and  commercial 
tree  care,  we  would  love  to  speak  with  you.  We  offer  a 
highly  professional  workplace  with  the  best  field 
crews  and  equipment  in  the  industry,  superior  com- 
pensation opportunities,  and  other  benefits.  We  are 
currently  hiring  in  our  Northern  NJ,  and  Westchester 
County,  NY,  territories  where  you  will  be  working  on 
some  of  the  most  beautiful  properties  in  the  Northeast 
for  a company  that  is  committed  to  environmentally 
sensible  care.  Please  visit  www.savatree.com  or 
e-mail  us  at  careers@savatree.com. 


Foreman  - Indianapolis,  IN 

5 years’  minimum  exp.  in  residential  & commercial 
tree  care.  Exp.  with  large  trees  & trained  in  the  art  of 
crown  reductions  (not  topping);  thinning,  pruning, 
working  w/cranes  & technical  rigging  skills  for  all 
facets  of  tree  trimming  & removal.  Must  possess 
company  mindset.  Licensed  drivers  only.  Ping’s  Tree 
Service  has  impeccable  service  records  & 38  yrs  in 
area.  (317)  298-8482;  www.pingstreeservice.com;  e- 
mail  troy@pingstreeservice.com.  Top  wages  and 
great  benefits!! 


Work  in  Baton  Rouge  LA 

Hiring  bucket  truck  operator,  crane  operator  and/or 
diesel  mechanic  w/CDL;  driver  w/1  ton  p/u  & dump 
trailer,  and  experienced  drug-free  tree  climbers. 
Preferably  Christian  values.  Call  Tree  Surgery  by  Ricky 
Vincent  (225)  683-3800. 


Managers/Climbers/Salespeople 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

Immediate  Positions  Available! 

Come  join  our  growing  year-round 
residential  Tree  Care  Company. 

Currently  interviewing  for  reliable, 
hard  working  and  career-seeking 
individuals  to  join  our  team  of  arborists!  Pruning  Dept. 
Manager/Sales  (Min  5yrs.’  exp,  ISA  preferred);  Crew 
Leader/Climber  (Min  5yrs.’  exp,  CDL);  Climber  (Min  3 
yrs’,  CDL);  Ground  person.  Compensation  includes 
base  pay  + incentives  with  benefits  including  paid 
vacation,  holidays,  medical,  401(k),  training  and  con- 
tinuing education.  Call  (313)  884-1699  or  send 
resumes  to  Camelot@camelottree.com. 


For  over  25  years  FEVA  has  specialized  in  bidding  aerial 
lift  trucks  for  the  tree  trimming  and  vegetative  management 
business. 

Because  we  specialize  in  the  forestry  business  we  arc 
able  to  offer  slock  units  for  immediate  shipment  as  well  as 
custom  built  units  with  deliveries  measured  in  weeks  not 
months. 

Whether  you  need  a 40  foot  forestry  unit  or  a specialized 
75  foot  elevator  mounted  on  a,  FEVA  can  and  will  meet 
your  needs. 


FE\A 

Forestry  Equipment  of  VA 

12660  K Lynchburg  Salem  Tpke 
Forest,  VA  24551 

Phone  (434)  525-2929  Fax:  (434)  525-0917 
Website:  www.feva.net  E-Mail:  sales@feva.net 
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We  stock  and  sell  TEREX  OEM  lift  parts.  Same  day  shipping  available  on  most  parts.  Please  give  us  a call. 
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Come  grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading  Vegetation 
Management  Company  since  1978.  We  specialize  in 
Railroad,  Roadside,  Industry  and  Aquatic  Vegetation 
Management,  and  some  of  our  client’s  include  many 
of  the  largest  corporation’s  in  North  America. 

We  are  a market  leader  with  a clear  vision  of  the 
future  investing  heavily  in  our  people,  core  values  and 
friendly  work  environment.  We  are  looking  for  hard- 
working, talented  people  who  have  experience  in 
managing  day-to-day  operations  for  our  Branches 
and  Divisions  throughout  the  United  States  and 
Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry,  have 
proven  leadership  abilities  and  strong  customer  rela- 
tions and  interpersonal  skills.  We  offer  an  excellent 
salary,  bonus  and  benefits  package  including  401(k) 
and  company  paid  medical  and  vacation  benefits. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preference 
and  willingness  to  relocate,  to:  DeAngelo  Brothers, 
Inc.;  Attn:  Human  Resources  Department;  100  North 
Conahan  Drive;  Hazleton,  PA  18201;  Phone:  1-800- 
360-9333;  Fax:  (570)  459-5363;  E-mail: 

cfaust@dbiservices.com  EOE/AAP  M-F-D-DV. 


Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportuni- 
ties for  experienced  arborists. 

Seek  to  hire  climbers,  crane 
operators,  plant  health  care 
technicians,  sales  and  utility  line  clearing. 
Candidates  must  meet  the  following  criteria  of  5 
years’  experience  & CDL  driver’s  license.  Certified  & 
licensed  arborists  are  preferred.  Highly  competitive 
benefit  packages  include  health  insurance,  profit 
sharing  & 401(k).  E-mail  or  fax  your  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


Horton  Tree  Service 

Largest  locally  owned  tree  serv- 
ice in  DFW  Metroplex  100-mile 
area  has  immediate  openings. 

Experienced  foreman,  bucket 
operator  and  climbers  for  power  line  clearance.  Must 
have  3 years’  experience.  CDL  License  is  a plus. 
Production  bonus.  Paid  holidays  & vacation. 
Competitive  pay  rate  depending  on  experience  and 
qualifications.  Apply  in  person  or  e-mail  resume  to 
Johnny@hortontree.com.  5120  SE  Loop  820,  Fort 
Worth,  TX  76140.  1-800-252-2334. 


For  even  more  up-to-date  Help 
Wanted  ads,  check  out  TCIA’s 
Web  classifieds  at 
www.tcia.org 


Bartlett  Tree  Experts 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus.  E- 
mail  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 
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MAGAZINE 


Do  you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 

Let  us  help! 

Place  a classified  ad  in  TCI  magazine 

• Members  $60* 

• Non-Members  $70* 

• Additional  $10  for  website 

• Add  your  photo  or  logo  for  $ 10* 
SueBUuwhetteat  * Receive  a discount  for  a 6 month  commitment 

sue@tcia.org 
or  call  1-800-  733-2622 

* Price  based  per  utiil  of  250  characters  including  spaces  and  punctuation 
Disclaimer:  Under  no  circumstances  will  TC1A  or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 


800.610.3422  info@dfcaUSA.com 
www.dicaUSA.com 


Circle  6 on  RS  Card  or  visit  www.tcia.org 


TREE  CARE  INDUSTRY  - JANUARY  2011 


45 


Outside  Salesperson  Needed!! 


Shades  of  Green,  Inc.,  Bristol,  PA 


Take  Your  Career  a Mile  High 


Fiberglass  company  is  looking  for  an  ambitious,  moti- 
vated individual  with  the  ability  to  deal  with 
customers  face-to-face.  Our  company  is  a 29-year- 
old,  manufacturing-based,  selling  to  OEM’s, 
distributors  and  utilities.  Necessary  knowledge  in 
fiberglass  aerial  lift  industry.  Base  wage  plus  com- 
mission & benefits.  E-mail:  sue@tcia.org 


A full-service  landscape  and  TCIA-Accredited  tree  care 
company.  Currently  seeking  1-2  qualified  individuals 
to  produce  sales  for  this  rapidly  growing  firm.  Must  be 
ISA  Certified  with  a minimum  of  5 yrs’  experience  in 
proper  tree  care  & plant  health  care.  Applicants  must 
be  motivated,  eager  & company/goal  oriented.  Salary 
negotiable.  Please  contact  Mike  DiNardo  at  (215)  788- 
5001  or  by  email  at  mike.shadesofgreen@yahoo.com. 
Please  fax  your  resume  to  (215)  788-5099. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OP  OUR  NATURE. 


For  over  100  years,  we've  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  arc  welcomed  and  decisions  arc  shared -not  handed  down.  We  provide  a 
highly- comp etitive  compensation  package  and  generous  benefits,  including  medical/d entai/iife 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts,  Where  growth  happens  everywhere  you  look. 

t BARTLETT 

TREE  EXPERTS 

* EOE  jOMVKMOWiHffMr 

PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS.  203.323.1131  OR  VISIT  BARTLEH.COM 


With  roots  proudly  planted  - 

in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one 

x „ , , , , choose  Swingle.. 

of  America  s most  respected 
landscape  care  services.  We’re  searching  for  a Trim 
Field  Supervisor  to  join  our  more  than  200  passion- 
ate green-industry  professionals  in  Denver.  Position 
requires  the  following  experience: 

• 2-5  yrs  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred. 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you.  Visit  our  website  at  www.myswingle.com 

to  learn  more  or  to  apply  online.  Or  call  Dave  Vine  at 
(303)  337-6200  or  e-mail  dvine@swingletree.com. 
When  it  comes  to  your  career. . .choose  Swingle. 


When  it  comes  to  your  outdoors, 
choose  Swingle.. 


Russell  Tree  Experts,  Columbus  OH 

A family  owned  tree  DIICQPI I 
preservation/service  TREE  EXPERTS «a 
company  is  accepting  resumes  from  Experienced 
Arborists  looking  for  immediate,  flexible  hours  & pro- 
motional opportunities  within  our  growing  company. 
Candidates  must  have  3+  years  of  Arboriculture 
experience,  valid  DL  & be  able  to  safely  & efficiently 
execute  a work  climb  at  our  facility  as  part  of  your 
interview.  ISA  cert,  arborist  credential  & CDL  license 
preferred.  RussellTreeExperts@gmail.com  or  call 
(614)  431-4000. 


Circle  7 on  RS  Card  or  visit  www.tcia.org 


Sales  (Arborist)/Climber/Foreman/PHC 
Tech/Manager 

Are  you  looking  for  a stable  com- 
pany in  an  unstable  environment? 

Join  us  in  the  D.C.  Metro  Area.  We 
specialize  in  high-end  residential  work  and  Federal 
Government  properties.  We  seek  only  a few  profes- 
sionals dedicated  to  best  practices  and  growth.  RTEC 
Treecare  is  an  Accredited  company,  recognized  as  a 
2009  Department  of  Homeland  Security  Small 
Business  of  the  Year.  Specializing  in  general  tree 
work,  plant  health  care  and  our  newest  division, 
Environmental  Solutions.  We  offer  a safe,  drug-free 
environment,  competitive  benefits  package,  reloca- 
tion and  temporary  housing  placement,  and  promote 
career  advancement  and  continuing  education. 
E-mail:  Jobs@RTECtreecare.com;  (703)  573-3029. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to  sue@tcia.org 


7/rtec 

treecare 
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Training  Specialist 

The  Townsend  Corporation 
and  its  subsidiaries  con- 
tinue their  commitment  to 
be  the  best  in  the  industry.  Their  dedication,  innova- 
tion, resourcefulness  and  integrity  have  built  The 
Townsend  Corporation  into  a third-generation,  pri- 
vately-held company  with  annual  revenue  in  excess 
of  $140  million. 

Headquartered  near  Indianapolis,  in  Parker  City, 
Indiana,  Townsend  has  grown  five-fold  since  1993. 
With  a workforce  in  20  states  and  abroad,  it  contin- 
ues to  safely  deliver  results  and  solutions  that 
address  the  power  industry’s  most  pressing  issues. 
Townsend  currently  has  open  the  position  of  Training 
Specialist  in  our  Forestry  division.  The  ideal  candi- 
date will  possess  a high  school  diploma  or  GED  and 
have  a minimum  of  five  years’  experience  as  a fore- 
man or  two  years’  experience  as  a general  foreman  in 
the  utility  line  clearance  industry.  Additionally  they 
will  possess  or  obtain  a Commercial  Driver’s  License 
upon  being  hired,  will  posses  or  obtain  Certified 
Treeworker  Safety  Professional  (CTSP)  designation 
within  one  year  of  hire  date,  and  will  possesses  or 
obtain  a CPR/First  Aid  Instructor’s  certification  with- 
in six  months  of  being  hired.  This  position  will  require 
extensive  travel. 

The  Townsend  Corporation  and  its  subsidiaries  are 
equal  opportunity  employers.  We  recruit,  hire,  train 
and  promote  persons  in  all  titles  without  regard  to 
age,  color,  disability,  gender,  marital  status,  national 
origin,  race,  religion,  sex,  sexual  orientation,  veteran 
status  or  other  status  protected  by  applicable  law. 
Please  note  we  partner  with  the  Department  of 
Homeland  Security/U.S.  Customs  and  Immigration  to 
e-verify  all  newly  hired  employees. 

Send  resume  to  Attn:  Mark  Kimbrough,  PO  Box  128, 
Parker  City,  IN  47368.  Phone:  (765)  468-1461,  or  E- 
mail  mkimbrough@thetownsendcorp.com. 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771 


Arborist/Sales  for  TCIA-accredited  Company  - 
Year  round,  Full  time 

Our  53-year-old  com- 
pany is  looking  for  a 
highly  motivated  arborist  to  join  our  team  for  sales  & 
services  to  our  existing  customers  & developing  new 
accounts.  Candidate  must  be  a certified  arborist  with 
a minimum  of  2 years’  experience.  Must  be  a team 
player  & communicate  effectively  at  all  times.  Base 
salary  plus  commission,  company  vehicle,  benefits  & 
401(k)  plan.  Send  resume  to  hr@totaltreecare.com  or 
fax  (203)  272-0393.  EOE/AAE. 


Hansen  Tree  Service,  Abington,  MA 

Crew  leader/crane  operator  (lb,  2b,  CDL  & 5 yrs  exp.). 
Crew  leader/climber  (CDL/4  yrs  exp).  Highly  competi- 
tive benefits,  health  ins.  & 401(k).  E-mail  resume 
norma@hansentree.com  or  fax  (781)  878-3964.  For 
info  (781)  878-3964. 


EQUIPMENT  FOR  SALE 

Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Tv 


If  you're  happiest  when  you're  out  in  front- 
pioneering  new  methods  and  technologies— 
then  SavATree  is  the  place  for  you.  Our  green 
services,  innovative  approach  and  latest 
equipment  set  us  apart  from  the  competition. 
And— with  our  advancement  program— there's  no 
telling  where  your  journey  will  lead. 

Are  you  ready  to  move  forward? 


Tree  and  Shrub  Care  Company 


Offices  in  CT,  DC,  MA,  MD,  NJ,  NY,  PA  & VA. 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.  savat  re  e . com 


Circle  14  on  RS  Card  or  visit  www.tcia.org 


r Our  WEB  STORE  is  now  open  for  business!  x 
v Visit  www.westerntree.biz  > 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA0901 


1-800-94-AHBOR  24hr  Fax  (916)  852-5800 
e-mail  InfotEDwestemtree.blz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 


WESTERN  TREE  EQUIPMENT  81  REPAIRS 


j 


Circle  25  on  RS  Card  or  visit  www.tcia.org 
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Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18’8”  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


BTS  Equipment 

2000  International  4700  XT55  Hi-Ranger  w/60’  w/h, 
29,000  GVWR,  33,280  miles,  DT444E,  Spicer  5 speed, 
diesel,  single  4.78  ratio.  Very  strong  running,  low 
mileage  truck.  Great  unit  for  $33,900.  Call  (586) 
752-7480  or  Chris  (586)  630-2629. 


Images  Work! 

Place  a classified  - Sell  your  equipment 
sue@tcia.org  or  www.tcia.org 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers. 
www.alliedutilityequipment.com  1-800-303-0269 


Teupen  Mini  Lifts  for  Sale 


I E/77?BV1£A 


. CCESS 

SOLUTIONS 


Late  models  pre 
owned  and  recondi- 
tioned with  90-day 
warranties  starting  at  $49,900.  Various  sizes:  50  ft, 
76  ft  and  120  ft.  Brand  new  lifts  also  available.  Visit 
www.extremelifts.com  or  call  Extreme  Access 
Solutions  1-800-944-5898. 


Selling  Retired  Equipment 

Hi-Ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear-mount  pkgs 
available.  Diesel  self-feeding  chippers  available. 
Contact  Paul  (585)  295-2412. 


AlturnaMATS,  Inc. 

Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8’.  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


PRODUCTS  & SERVICES 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  website:  www.arborcomputer.com; 
e-maiLphannan@arborcomputer.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


BUSINESS  FOR  SALE 


RESISTOGRAPH 
webinars  available 


Wood  Decay  Detection  Instruments 


Test  wood  for  decay,  rot,  hollow  areas  & cracks 
Fast,  accurate  & reliable  testing 
Analyze  annual  ring  structures  & growth  patterns 
Virtually  NO  DAMAGE  to  wood  from  testing 
Leasing  Programs  Available 


Tree  Risk  Assessment 
Made  Easy 


800-8  5-2389 


www.im usa.com 


Circle  10  on  RS  Card  or  visit  www.tcia.org 


Complete  Tree  Service  in  Sarasota  FL 

All  high-end  equipment,  yard,  shop  and  house 
priced  to  sell.  Live  and  work  in  paradise.  Will  sepa- 
rate. Call  James  Tree  service  for  more  info  and  pics. 
(941)  485-TREE  or  (941)  266-0365  or  e-mail 
jhtreeguy@verizon.net. 


Advertise  used  equipment  in 
the  April  issue  of 
TCI  Equipment  Locator 
1-800-733-2622 
sue@tcia.org 
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You're  invited  to  the 


TREE  Fund’s 


1 3th  Annual 


RAISE  YOU 
HAND  FOR 

RESEARCH 


Savannah  International  Trade  & 
Convention  Center,  Savannah,  GA 

Sunday,  * 

<&ES3 

7:30  - 9:45  pm  ^ 

St  jlIj  \3t.  Raise  Your  Hand 

¥ W H Research 

Admission: 

$25  with  NATC  pre-registration; 

$35  at  the  door. 

Admission  includes: 

dessert  and  coffee  buffet,  two  drink  tickets, 
cash  bar,  music  and  live  auction. 

NATC  pre-registration: 

for  more  information  visit 

www. isasouthern.org/annualconference.htin. 

Sponsorship  Underwriting 
Opportunities  and  Auction 
Donations:  visit  www.treefund.org. 


Live  Auction 

At  the  North  American  Tree  Conference 
& Trade  Show  hosted  by  the  Southern 
Chapter  ISA  and  Utility  Arborists  Association 


Live  and  Silent  Auction  catalogs  include 
• travel  opportunities  • fine  woodwork 
• jewelry  • professional  equipment 
• one-of-a-kind  treasures. 


?-#* 


Gold  Sponsor 

ISA  TREE  FUND 

biicrndiiflnal  Sodoy  or  Artwriwltar?  Tree  Research  &.  Education  Endowment  Fund 


Circle  22  on  RS  Card  or  visit  www.tcia.org 


REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 

Student  Career  Days  2010  — Not  Your 
Ordinary  Field  Trip! 


A contingent  of  the  students  who  participated  in  Student  Career  Days  at  TCI  EXPO 
2010  in  Pittsburgh  pose  for  a photo  at  the  show. 


The  14th  Annual  Tree  Care  Industry 
Association  Foundation  Student  Career 
Days  (SCD)  wrapped  up  another  successful 
competition  this  year  in  Pittsburgh,  Pa.  The 
three-day  event,  November  11-13,  offered  stu- 
dents enrolled  in  horticulture,  forestiy  and 
related  programs  an  inside  look  at  the  field 
they’re  studying. 

Field  in  conjunction  with  TCI  EXPO,  SCD 
attracted  147  students.  Representing  18  col- 
leges and  universities  from  across  the  county, 
the  students  took  full  advantage  of  the  oppor- 
tunity to  test  their  knowledge  and  participate 
in  a variety  of  skills  competitions. 

The  climbing  skills  portion  of  the  events 
took  place  this  year  in  Pittsburgh’s  Allegheny 
Commons  West  Park,  which  was  located  just 
across  the  river  from  the  EXPO  Conference 
Center  and  is  home  to  specimen  trees  of  many 
varieties. 


World's  Largest  Tree  Care  Industry  Trade  Show  and  Conference 


November  11-13,2010 

Pre-Conference  Workshops,  November  9 & 10 

Mark  Chisholm,  three  time  ISA  tree  climb- 
ing champion  with  TCIA  member  Aspen  Tree 
Expert  Co.,  was  on  site  to  demonstrate  climb- 
ing competition  tips. 

“It’s  great  to  see  the  students’  enthusiasm 
and  passion  for  the  tree  care  industy,”  says 
Chisholm,  who  is  also  a Stihl  spokesperson  for 
tree  care.  “With  this  type  of  leadership  and 
commitment  from  the  student  competitors, 
the  industy  has  a bright  future.” 

Top  finishers  in  each  event  received  gift  cer- 
tificates for  Stihl  merchandise,  compliments  of 
Stihl,  the  title  event  sponsor.  A full  list  of  win- 
ners, and  their  scores,  can  be  viewed  at 
www.tcia.org,  under  Meetings/TCIAF  Student 
Career  Days. 


Students  also  took  part  in  the  popular  SCD 
lob  & Internship  Fair,  featuring  some  of  the 
biggest  companies  in  tree  care,  including 
Bartlett,  Davey  and  SaveATree  to  name  a few, 
and  gave  students  and  the  tree  care  company 
representatives  the  opportunity  to  meet  and 
discuss  potential  job  opportunities. 

“We  had  a great  experience,  and  the  stu- 
dents made  many  great  connections,  several 
internship  offers,  and  one  job  offer,”  says  Max 
Darrington,  the  student  advisor  from  Brigham 
Young  University. 

SCD  2010  sponsors  included  STIHL  Inc., 
Arborwell,  Bartlett  Tree  Experts,  The  Davey 
Tree  Expert  Co.,  SavATree,  The  Care  of 
Trees,  Wright  Tree  Service,  International 
Society  of  Arboriculture,  Vermeer 
Corporation,  Bandit  Industries,  Inc.  and 
Cummins  Bridgeway. 

Student  Career  Days  is  hosted  by  the  Tree 
Care  Industy  Association  Foundation,  whose 
mission  is  to  advance  education  and  profes- 
sional development  in  the  green  industy, 
improve  safety  and  reduce  accident  rates  in 
the  tree  care  industy  and  to  disseminate  infor- 
mation key  to  practitioners  and  consumers 
about  proper  tree  care. 

As  participants  in  the  ideal  recruitment 
platform,  SCD  Partners  receive  many  rewards 
for  welcoming  collegiate  and  vocational  stu- 


dents to  the  annual  Student  Career  Days 
event.  To  learn  more  about  becoming  a spon- 
sor of  Student  Career  Days,  contact  TCIA’s 
Director  of  Development  Deborah  Johnson  at 
603-314-5380  x!23  or  (ohnson@tcia.org. 


Participants  prepare  for  the  climbing 
skills  tests  in  Allegheny  Commons 
West  Park  in  Pittsburgh. 
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Current  ANSI  A300  standards  for  tree  care 

TCIA  is  the  secretariat  for  the  ANSI  A300  tree  care  management  standards,  which  are  divided 
into  the  following  parts  based  on  tree  care  practices: 


ANSI  A300  (Part  1)  - 2008  Pruning 
ANSI  A300  (Part  2)  - 2004  Fertilization 
ANSI  A300  (Part  3)  - 2006  Supplemental 
Support  Systems  (includes  Cabling, 
Bracing,  Guying  and  Propping) 

ANSI  A300  (Part  4)  - 2008  Lightning 
Protection  Systems 
ANSI  A300  (Part  5)  - 2005  Management 


of  Trees  and  Shrubs  During  Site 
Planning,  Site  Development,  and 
Construction 

ANSI  A300  (Part  6)  - 2005  Transplanting 
(includes  Planting) 

ANSI  A300  (Part  7)  - 2006  Integrated 
Vegetation  Management  (IVM) 


The  A300  Committee  took  its  forum  at 
TCI  EXPO  2010  in  Pittsburgh  outside  to 
write  specs.  Here,  Mike  Galvin  coaches 
his  spec  writing  group. 


See  the  A300  website  for  more  info:  www.tcia.org/standards/a300.htm. 


Liberty  Financial  is  newest  PACT  partner 


Liberty  Financial  Group,  Inc.  has  become 
TCIA’s  newest  PACT  partner,  at  the  Seed 
level. 

Partners  Advancing  Commercial  Treecare 
(PACT)  program  partners  provide  financial 


PACT  News 


support  for  many  of  TCIA’s  education  and 
training  efforts  and  programs,  and  through 
those,  TCIA’s  mission  for  the  Transformation 
of  the  Industiy. 


Liberty  provides  commercial  financing 
solutions  to  the  tree  care  industiy  for  pur- 
chasing new  and/or  used  equipment,  so 
helping  support  the  PACT  program  seemed  a 
good  fit  for  the  TCIA  associate  member  com- 
pany, according  to  Philip  McClurkin,  sales 
representative. 

Liberty  Financial  Group,  Inc.  is  based  in 
Hatfield,  Pennsylvania,  and  on  the  Web  at 
www.libertyfg.com. 

The  different  levels  of  financial  support 
PACT  partners  provide  are  identified  by  their 
PACT  identity,  starting  off  with  Seed  Partners, 
then  Root  Partners,  moving  up  the  tree  to 


Branch  Partners,  and  finally  the  highest  level, 
our  Crown  Partners.  Please  let  our  PACT 

Liberty 

Financial 

Partners  know  that  you  support  their  efforts 
on  your  behalf  and  that  of  the  entire  industiy. 

For  more  information,  contact  TCIA’s 
Deborah  Johnson  at  1-800-733-2622  or  john- 
son@tcia.org. 


Partners  Advancing  Commercial  Tree  Care 

TjpTyy  Supporting  and  Sustaining  the  “Original”  Green  Industry 

wiceomI^e  cme8  TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 

Tree  Care  industry  association  companies  whose  commitment  to  our  work  is  extraordinary. 

E'iiiitatnfurJ  H.ifi 
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significant  benefits 
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©Husqvama 

isAtec 


Vermeer 


♦T 


BANDIT 

INDUSTRIES,  INC, 


A\0  UCJCty  Fanno 

. w j LnipijYre  Otwied 

Ffaiandal 


GEORGE 


li 


fern 


'V, 


i^S 


w.tcia.org 


Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1.800.733.2622 
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CTSP:  CTSP  CEU  OUIZ  #2011  - 1 - EARN  1 CEIJ 

**************************  * 


Certified  Treecare  Safety  Professionals1  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz  that  is 
tied  to  this  month’s  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the  Safety 
Leadership  (page  30)  and  Chipper  Safety  (page  36)  articles. 


CTSP  CEU  Quiz  #2011-1:  January,  2011 

1.  The  most  effective  organizational  systems 
for  safety  support  and  reward  . . . 

a.  no  accidents 

b.  safe  behaviors 

c.  effective  discipline 

d.  no  injuries 

2.  Most  chipper  accidents  revolve  around  . . . 

a.  improper  maintenance 

b.  malfunctioning  chippers 

c.  unsafe  acts,  often  related  to  lack  of  mainte- 
nance 

d.  the  inherent  hazards  of  the  machine  itself 


3.  Extrinsic  consequences  are  the  natural 
good  or  bad  consequences  of  a target  behav- 
ior. Example:  If  you  touch  a hot  stove  you  get 
burned. 

a.  True 

b.  False 

4.  Brush  chipper  bogging/clogging  is  typical- 
ly caused  by. . . 

a.  improper  engine  rpm 

b.  slipping  belts 

c.  slipping  clutch 

d.  any  of  the  above 


5.  Behaviors  performed  to  comply  with  a pre- 
scribed standard,  policy  or  mandate  are  . . . 

a.  other-directed 

b.  self-directed 

c.  both  a)  and  b) 

d.  not  as  likely  to  continue  without  supervision 
and  correction 

6.  Stretch  question  (short  answer): 

How  could  you  apply  the  principles  of  behav- 
ioral safety  to  reduce  the  likelihood  of  chipper 
accidents?  What  would  chipper  maintenance 
people  have  to  do  differently?  What  would 
crew  members  have  to  do  differently?  What 
would  management  have  to  do  differently? 


Your  Full  Name:  CTSP#: 

To  obtain  CEU  credit:  you  may  either  copy  this  page , answer  the  questions  and  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386 ',  mail  to  TCIA  - CTSP,  136  Harvey  Road  - Ste 
101,  Londonderry,  NH  03053,  or  you  may  go  to  www.tcia.org,  click  on  the  Safety  tab,  and  click  on  the  CTSP  page  to  complete  the  answer  sheet  online. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCPs  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 


Tree  News  Almanac 


Take  part  in  the  TCI  Magazine  Fleet  Equipment  Survey! 

In  order  to  better  understand  exactly  how  big  the  tree  care  industry  is,  TCI  Magazine  is  surveying  tree  care  companies  to  find 
out  the  size  of  the  fleet  of  the  entire  industry.  This  will  allow  us  to  know  a bit  more  about  how  much  money  our  industry  spends 
and  how  we  spend  it,  as  well  to  be  able  to  tell  you  where  you  fit  in.  Visit  www.tcia.org  to  complete  the  survey  online,  e-mail 
editor@tcia.org  or  call  1-800-733-2622  for  a survey  form. 


Wi-Fi  is  not  killing  trees 

Posted  Wednesday,  Nov  24,  2010,  on 
http://motherboard.tv  and  http://www.vbs.tv. 

A few  days  ago,  PC  World  published  a 
story  claiming  that  Wi-Fi  networks  damage 
trees.  The  article  quotes  an  alarming  Dutch 
study  whose  researchers  say  afflicted  trees 
take  on  a metallic  appearance: 

“Trees  placed  closest  to  the  Wi-Fi  radio 
demonstrated  a “lead-like  shine”  on  their 
leaves  that  was  caused  by  the  dying  of  the 
upper  and  lower  epidermis  of  the  leaves. 
This  would  eventually  result  in  the  death  of 
parts  of  the  leaves." 

Days  later,  Weekly  World  News  - that 
staid  paper  of  record  - published  results  of 
an  American  study  claiming  that  a mass 
tree-extinction  may  be  on  the  way: 

The  study  (was)  conducted  by  Nobel 
Prize  winning  Professor  Gunnar 
Hofverberg  - the  leading  Wi-Fi  expert  in 
the  United  States,  and  a world-renowned 
arborist.  Hofverberg  concluded  that  97  per- 
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cent  of  trees  in  urban  areas  will  die  from 
Wi-Fi  exposure. 

Finally  today,  now  that  the  story’s  fes- 
tered and  spread  for  a week,  the  whole 
thing’s  been  exposed  as  malarkey.  Too  bad 
several  high-profile  news  sources  jumped 
on  the  story  without  fact-checking. 

For  the  last  15  years,  electro-magnetic 
fields  have  routinely  come  under  the  unsci- 
entific scrutiny  of  concerned,  skittish 
citizens.  In  that  time,  a lucrative  snake-oil 
market’s  opened  up,  offering  paranoiacs 
“protection”  from  EMF  while  diminishing 
attention  for  legitimate  side-effects  of  tech- 
proliferation. 

Read  more  at  VBS. 


Send  your  Tree  news  Almanac 
items  to: 
editor@tcia.org 
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Hunter  Safety  System 
carabiners  recalled 

The  U.S.  Consumer  Product  Safety 
Commission,  in  cooperation  with  Hunter 
Safety  System  of  Danville,  Ala.,  have 
announced  a voluntaiy  recall  of  about 
16,000  Hunter  HSS  Ultra-Lite  carabiners 
that  were  supplied  with  the  HSS-300  Ultra- 
Lite  full  body  climbing  safety  harness.  The 
pins  in  the  carabiners  can  detach,  causing 
a climbing  strap  to  break  free  from  the  har- 
ness. The  company  is  aware  of  two  reports 
of  the  carabiner  pins  detaching.  No  falls  or 
injuries  have  been  reported. 

Made  in  China,  the  carabiners  are 
black  with  a pin  sticking  out  of  the  gate. 
They  have  “CB2010f  stamped  on  the 
side  opposite  the  gate.  They  were  sold 
from  about  |une  through  September 
2010.  Consumers  should  stop  using  them 
immediately  unless  otherwise  instructed. 

Contact  Hunter  Safety  System  at  (877) 
296-3528  or  visit  www.hssvest.com. 
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Letters,  E-mails  & Tweets 

editor@tcia.org  1 

My  picture  on  the  cover... 

I just  got  my  December  TCI  and  was 
surprised  to  see  myself  on  the  cover  of  the 
magazine,  in  a picture  that  was  taken  at  last 
month’s  crane  workshop  (in  Ipswich, 
Massachusetts).  I feel  very  honored  to  be 
on  the  cover  and  I just  wanted  to  say  thank 
you  to  TCI  A and  also  say  thank  you  for  the 
coverage  that  you  gave  us  for  this  work- 
shop. We  are  hoping  to  be  able  to  make  this 
an  annual  event,  so  we  can  continue  to 
spread  the  word  about  crane  safety  while 
doing  tree  care  work. 

Please  extend  my  thanks  to  everyone 
down  at  TCIA. 

Chris  Girard,  CTSP 
ISA  Certified  Arborist 
Girard  Tree  Service 
Gilmanton,  New  Hampshire 


Please  help  us  help  you  keep  enjoying  TCI  Magazine ! 


TCIA  exists  to  help  tree  care  businesses,  you,  do 
business  better.  TCI  Magazine  is  one  of  the  ways 
we  do  that. 

Q.  What  can  you  do  to  help  us  maintain  our  posi- 
tion as  the  best  magazine  in  the  tree  care 
industry? 

A.  Fill  out  a subscription  card  for  your  FREE  subscrip- 
tion every  year,  (in  every  issue,  and  on  this  issue’s 
cover  wrap  for  some  of  you!)  Or  renew/subscribe 
online  atwww.tcia.org. 

Q.  Why? 

A.  It  costs  money  to  publish  a high-quality  maga- 
zine. Advertising  support  enables  us  to  provide  you 
the  highest  quality  educational,  scientific,  business 
and  safety  articles. 

Q.  How  does  filling  out  a subscription  card  help? 

A.  Advertisers  look  at  the  number  of  subscribers 
who  request  the  magazine  by  filling  out  a card  or 
who  subscribe  online.  To  them,  it  means  people  are 
reading  it. 


Q.  What  if  you  don’t  fill  it  out  or  renew  online? 

A.  We  don’t  look  as  attractive  to  advertisers  and  they 
may  not  support  the  magazine,  and  the  quality  of  the 
magazine  suffers.  Also,  after  three  years  you’ll  be 
automatically  dropped  from  the  subscription  list. 

Q.  How  often  should  you  fill  out  the  card  or  renew 
online? 

A.  Once  a year  would  be  best.  Directly  requesting 
the  magazine  is  the  best  way  you  can  show  adver- 
tisers that  you  are  actually  reading  the  magazine. 
Doing  so  every  year  shows  them  that  you  are  read- 
ing it  regularly.  We  show  them  those  numbers. 

Q.  So,  will  filling  out  the  card  once  a year  help 
TCI  keep  you  informed  in  countless  ways  that  will 
benefit  your  career  and  your  business? 

A.  Yes. 

Q.  Can  we  make  it  any  clearer? 

A.  You  tell  us. 


Subscribe  or  renew  online  at  www.tcia. 
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From  the  Field 


Tke  Old  lYlm  8 tk&  Tree 


By  Phil  Norris 

othing  lasts  forever.  He’s  had 
a good  long  life  and  so  have 
I.” 

So  said  Frank  Knight,  Yarmouth’s  101- 
year-old  tree  warden  as  he  stood  by  the 
fallen  trunk  of  “Herbie,”  the  largest 
American  elm  in  New  England,  shortly 
after  it  was  taken  down  on  January  19, 
2010.  Frank  had  been  watching  over  the 
tree  for  50  years. 

Three  of  us  tree  guys  had  driven  down  to 
Yarmouth,  Maine,  that  morning  in  a blind- 
ing snowstorm  to  witness  the  passing  of  the 
behemoth  and  to  visit  with  Frank.  When  we 
arrived,  we  were  met  with  a media  specta- 
cle - television  vans  with  telescoping 
booms  jutting  out  of  their  roofs,  camera 
crews  walking  around  pointing  micro- 
phones in  people’s  faces,  dozens  of  cameras 
on  tripods,  all  focused  on  a strange  sight 
about  100  feet  away.  TCLA  member  compa- 
ny David  W. 

MacDonald,  Inc.  dba 
Whitney  Tree  Service, 
had,  over  the  week- 
end, removed  the 
whole  top  of  the  tree 
and  what  was  left 
looked  like  a giant 
saguaro  cactus  tower- 
ing over  the  nearby 
houses. 

We  were  warmly 
greeted  by  Deb 
Hopkins,  Frank’s 
assistant,  who  had 
already  taken  over 
most  of  Frank’s 
duties  as  tree  war- 
den. Deb  and  I had  been  e-mailing  back 
and  forth  for  more  than  a month  discussing 
the  capricious  nature  of  elm  lumber.  The 
town  of  Yarmouth  wanted  to  do  something 
special  with  the  wood  from  Herbie  and 
they  had  heard  about  the  elm  cutting  board 


project  that  Blue  Hill 
pioneered  in  2002.  I 
had  sent  Deb  a com- 
plimentary Blue  Hill 
elm  cutting  board  and 
had  provided  her  with 
photos  and  a detailed 
description  of  how  we 
had  cut  up  and  dried 
the  lumber  from  an 
elm  tree  that  had 
stood  in  downtown 
Blue  Hill  for  190 
years.  (“A  Green 
Solution  in  Blue 
Hill,”  From  the  Field, 

TCI , September  2008) 

The  air  was  sudden- 
ly rent  by  the  sound  of  a chain  saw  as  Matt 
Jackson  started  cutting  the  notch,  which 
would  decide  Herbie’s  fate.  He  was  using  a 
Husqvama  395,  with  a 54-inch  bar,  which 
he  had  bought  specifically  for  this  job.  The 
tree  was  6XA  feet  DBH 
and  had  stood  110 
feet  tall  in  its  prime. 
When  the  notch  was 
to  his  satisfaction,  he 
moved  around  to 
make  the  backcut. 
The  tree  was  very 
close  to  a major  trunk 
of  electric  wires,  so 
the  Whitney’s  crew 
had  attached  a stout 
line  to  the  top  of  the 
tree  and  were  using  a 
logging  truck  to  pull 
the  tree  in  the  oppo- 
site direction.  Matt 
completed  the  back- 
cut  and  signaled  for  the  truck  to  take  up  the 
strain.  When  they  had  put  as  much  tension 
as  they  dared  on  the  rope  and  the  tree  had- 
n’t budged,  they  attached  a second  rope  to 
the  top  and  pulled  that  one  with  a boom 
truck.  Still  no  movement.  Matt  revved  the 


big  saw  and  cut  a lit- 
tle deeper  into  the 
hinge.  He  shut  off  the 
saw  and  stepped  back 
and  again  signaled 
for  both  trucks  to 
pull.  There  was  a 
loud  crack  and  light 
appeared  in  the  saw 
kerf  and  Herbie 
teetered  and  then 
came  thundering  to 
the  ground. 

We  all  gathered 
around  the  stump  and 
Pete  Lammert,  then  of 
the  Maine  Forest 
Service,  brought  out  a 
whisk  broom  and  cleared  the  sawdust  away 
so  we  could  count  the  rings.  He  counted  the 
rings  on  the  fallen  section  while  I counted 
the  rings  on  the  stump.  I started  in  the  mid- 
dle and  worked  my  way  out  using  a 
penknife  to  prick  each  annual  ring.  I was 
amazed  at  how  far  apart  the  rings  were 
when  the  tree  was  young,  indicating  rapid 
growth,  but  after  the  first  100  years,  the 
growth  slowed  down  and  by  the  time  I 
neared  the  outer  rim  the  rings  were  no  fur- 
ther apart  than  a millimeter.  Pete  came  up 
with  212  years  and  I counted  215.  Pete  said 
that  that  was  OK  for  a rough  count  and  that 
we  would  do  it  again  when  it  was  warm  and 
not  snowing  and  we  could  sand  the  wood 
smooth. 

Frank  Knight  came  around  and  posed  by 
the  stump,  leaning  on  a cane,  and  one  of 
the  reporters  shouted  out,  “How  does  it  feel 
to  see  the  tree  lying  there?” 

“I  always  thought  I would  be  the  one 
lying  there,”  replied  Frank. 

Phil  Norris  is  the  tree  warden  for  the 
Town  of  Blue  Hill,  Maine. 

For  more  pictures  or  to  buy  a piece  of 
Herbie,  visit  www.yarmouthcommunity 
services.org/herbie/  ^ 


Peter  Lammert ; left ; Maine  Forest  Service  licensed 
arborist  and  now  tree  warden  in  Thomaston,  Maine , with 
Frank  Knight ; in  blue  coat ; andHerbie’s  remains.  Photos 
courtesy  of  Paul  Cunningham , Freeport,  Maine. 


Herbie  relents. 


f TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing  for  grammar,  style  and  length.  Entries 

V must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136  Harvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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TRACKED flFTS  1 -866-543-8575  www.trackedHfts.cotn 


60'  & 90'  KNUCKLED  TRACKED  LIFTS 


76',  88',  102'  & 121'  TELESCOPIC  TRACKED  LIFTS 


70',  82'  & 95'  TRAILER  LIFTS 

Circle  21  on  RS  Card  or  visit  www.tcia.org 

Noncomputerized,  simple  live  hydraulic  and  electric-over- 
hydraulic  operating  system.  Honda  gas  or  Hybrid  diesel/24V 
power.  Extremely  low  ground  pressure.  Units  31 " & 44"  wide. 
40%  slope  driving  and  deployment  ability. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 


mfltec* 

ENVIRDNMENTAI FR1DDCES 


How  fual-offlGlont  Is  your  chlppor? 


All  3 units  are  available  with  our  exclusive  Kubota  48HP  diesel  engine  which  is  40%  more  fuel -efficient  than  the 
traditional  85HP  units  offered  on  these  machines,  This  line-up  features  chippers  for  6”,  9”  and  1 2”  material  and 
includes  a self-feed  drum,  a control-feed  disc  and  a control-feed  drum  unit. 

3”capacity  control-feed  disc) 

Compact,  high-performance  design 

■ Exclusive  patented  panic  bar  system 

■ FeedSense®  electronic  feed  control  system 

■ High -capacity  (150  fpm)  hydraulic  feed  system 

■ Standard  48HP  diesel  engine 


For  more  information,  email  ohippersales@alteo.oom  or  visit  us  at  www.altso.oom. 

Circle  1 on  RS  Card  or  visit  www.tcia.org 


OUR  NEWEST  HIGH-PERFORMANCE  MACHINE. 

www.vepmeer.com 


Vermeer  and  the  Vermeer  Sogo  are  trademarks  of  Vermeer  Menufacluring  Company  in  thfce  United  States  and  / or  other  countries, 
©201 1 Vfirmeer  Corporation.  All  Righls  Reserved. 
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VERMEER.COM 


VERMEER  HELPS  MAKE  TREE  CARE  EASIER.  Whether  you’re  facing  daily  maintenance,  right-of-way 
clearing,  or  storm  cleanup,  Vermeer  and  our  global  dealer  network  will  be  right  beside  you.  We  know  the  conditions 
you  face  are  demanding  — that’s  why  we  make  sure  our  equipment  is  up  to  the  task.  Our  complete  lineup  of  brush 
chippers  and  stump  cutters  are  designed  to  take  on  your  tree-care  challenges.  So  when  it’s  tough  going  out  there, 
look  to  Vermeer  — the  trusted  name  for  proven  equipment  and  reliable  support. 


Vermeer 
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BODIES  AF  SERIES 


KNOW  HOW  IMPORTANT  A HARDWORKING  FORESTRY  BODY  IS. 

After  all,  we've  been  body  building  for  more  than  80  years. 


Three-Year 

Limited 

Warranty 


MADE  IN 
AMERICA 


iAftec, 


Altec's  integrated  locking  system  provides  added  security  for 
tools  and  equipment  through  its  single  handle  control  mechanism. 


a 

Li 

I 

AVAILABLE  DIMENSIONS 


* Available  in  12-,  14-  and  16-ft  lengths 
with  a 93-in  body  width 

* Available  in  60-  and  72-in  heights 

* Chip  dump  areas  with  an  L-box  of 
15.7-,  22.6-  and  26.1 -cu  yd  capacity 


* Chipdump  areas  with  a straight  front  of 
1 7.2-,  24,1  - and  27.6-cu  yd  capacity 


1.800.958.2555  • EMAILsales@altec.com 

210  Inverness  Drive  * Birmingham,  AL  35242  * www.altec.com 

Circle  1 on  RS  Card  or  visit  www.tcia.org 
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BODY  BUILDING  SINCE  1929 


Outlook 
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Slow  season  is  a good 
time  for . . .paperwork 

The  divided  112th  Congress  was  sworn  in  on  January  5,  2011, 
with  much  fanfare  but  diminished  expectations.  There  will  be 
headlines  generated  over  the  next  two  years,  but  finding  com- 
mon ground  on  divisive  legislation  won’t  be  easy.  Immigration  reform,  one  of  the  most  polarizing 
issues  facing  the  nation,  is  unlikely  to  see  a resolution. 

What  does  that  mean  for  the  owners  of  commercial  tree  care  firms?  Get  your  paperwork  in  order 
because  the  Department  of  Homeland  Security’s  Immigration  and  Customs  Enforcement  (ICE)  is 
on  the  prowl.  In  the  absence  of  comprehensive  immigration  reform,  the  agency  has  moved  for- 
ward in  the  past  year  looking  at  workforce  paperwork  compliance,  specifically  on  1-9  forms.  And 
fines  are  on  its  mind. 

The  Immigration  Reform  and  Control  Act,  signed  by  Ronald  Reagan  in  1986,  granted  amnesty 
to  millions  of  illegal  workers.  It  also  made  it  illegal  for  employers  to  knowingly  hire  unauthorized 
workers.  As  an  employer,  you  must  verify  that  employees  are  eligible  to  work  in  the  United  States 
and  you  are  required  to  complete  Form  1-9  for  each  new  employee.  The  employee  must  produce 
documents  showing  identity  and  work  authorization.  Until  recently,  the  government  didn’t  pay  all 
that  much  attention  to  the  paperwork. 

That  all  changed  on  April  30,  2009,  when  Homeland  Security  Secretary  Janet  Napolitano 
announced  the  agency  would  focus  on  criminal  prosecution  of  employers  that  knowingly  hire  ille- 
gal workers.  ICE  began  implementing  its  new  strategy  that  summer,  targeting  employers  for  1-9 
audits.  ICE  agents  conducted  sweeps  of  hundreds  of  companies  at  a time,  ordering  employers  to 
turn  over  their  1-9  forms  for  inspection. 

The  Obama  administration’s  new  focus  on  1-9  audits  has  resulted  in  record  penalties  and  pros- 
ecutions against  employers.  According  to  ICE,  in  fiscal  year  2010  the  agency  recovered  record 
penalties  of  $6.9  million,  more  than  10  times  the  2008  total,  and  charged  187  owners  or  managers 
with  criminal  immigration  violations. 

Few  would  argue  that  employers  who  knowingly  and  routinely  break  the  law  should  face  the 
consequences.  Don’t  cheer  too  loudly,  however,  because  if  your  paperwork  isn’t  in  order  you,  too, 
could  face  penalties  - even  if  all  of  your  employees  are  legal.  In  September,  ICE  wacked  trendy 
retailer  Abercrombie  & Fitch  with  a fine  of  $1.04  million  for  1-9  paperwork  violations.  No  illegal 
workers  were  found. 

Under  current  law,  employers  that  fail  to  complete  the  1-9  form  for  each  new  hire  (or  fill  it  out 
improperly)  can  be  subject  to  civil  fines  of  up  to  $1,100  for  each  violation.  How  many  employees 
do  you  have  . . . and  is  all  the  paperwork  filled  out  properly? 

Scrutiny  has  also  increased  for  those  companies  that  hold  federal  contracts.  ICE  debarred  97 
businesses  last  year  for  violations,  compared  with  30  the  previous  year. 

As  the  owner  you  probably  delegate  1-9  paperwork  to  someone  else  in  the  office.  Now  might  be 
a good  time  to  check  up  on  compliance. 
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Visit  our  newlv 


redpslanerf  websfte! 
www.ravcomfo.com 


When  you  go  into  the  woods r,  you  need  a machine  you  can  count  on . You  need  a loader-style  mulching  machine  that  s 
purpose-built  from  the  ground  up  to  be  the  most  productive  and  reliable  on  the  market  today.  The  Cl  00  is  that  machine.  It  s equipped  with  a 
99.2  hp  Kubota  engine  and  RAYCO^s  exclusive  Super  Flow  closed  loop,  hydraulic  system,  providing  39  gal/minute  at  5,500  psi  to  the  Predator 
mulcher  head.  To  extend  service  intervals,  the  Cl  00  features  an  advanced  forestry  cooling  system  which  is  easy  to  maintain  and  will  extend  service 
intervals,  even  when  operating  in  the  most  extreme  conditions  High  capacity  coolers  allow  operation  in  the  hottest  ambient  temperatures.  Debris 
screens  filter  out  most  of  the  contaminants  that  plug  radiators  and  are  easily  removed  for  routine  cleaning.  So  if  you  are  in  the  business  of  clearing 
land,  call  us  at  800.392.2686  or  visit  our  website  at  www  raycomfg.oom  to  learn  more  about  the  only  loader-style  mulcher  that’s  purpose-built  for  your 
demanding  application. 
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GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 


By  Rick  Howland 

You’d  think  that  the  larger  the  tree 
care  mission  (for  example  right- 
of-way  maintenance  versus  a tree 
take-down)  the  more  difficult  it  would  be 
to  “go  green.”  And  then  you’d  naturally 
wonder,  if  you  actually  DO  go  green,  how 
much  this  would  challenge  the  profitability 
of  your  business. 

To  disagree  with  Kermit,  the  great  green 
Muppet  philosopher,  in  the  ROW  business 
it  IS,  in  fact,  easy  being  green  - all  the  way 
to  the  macro  tree  care  level.  And  going 
green  can  actually  be  as  profitable  as  it  is 
environmentally  responsible.  That’s  the 
bottom  line,  figuratively  and  literally, 
based  on  the  experience  of  one  of  the 
nation’s  oldest  and  largest  tree  care  and 
vegetation  management  companies,  The 
Townsend  Corporation,  a longtime  TCI  A 
member. 

Townsend  is  an  integrated  group  of  com- 


panies that  serve  more  than  60  percent  of 
the  nation  and  provide  everything  from 
vegetation  management,  power-line  clear- 
ance, herbicide  packaging  and  application, 
electric  utility  line  construction  and  storm- 
damage  relief  to 
the  manufacture, 
installation  and 
maintenance  of 
custom  electrical 
control  panels.  The 
company  serves 
both  national  and 
international  mar- 
kets. 

Not  only  does 
Townsend  have  a 
tree  care  legacy 

reaching  back  to  1945,  according  to  Phil 
Chambers,  president  and  chief  operating 
officer  of  the  Townsend  Corporation,  but  it 
also  has  been  a staunch  supporter  of  TCIA 
and  its  predecessor  for  more  than  33  years. 


Phil  Chambers 


All  Terrain  Trimmers , such  as  those  from  Kershaw,  Jarraff 
and  Loftness,  make  for  efficient  working  in  rough  and 
remote  terrain  common  in  right-of-way  work.  Photos 
courtesy  of  Townsend  Corp.  unless  otherwise  noted. 

Chambers,  a former  investment  banker, 
joined  the  company  as  its  president  and 
COO  three-and-a-half  years  ago  and  is  part 
owner  of  this  privately  held  firm.  (He  has 
also  been  elected  a TCIA  Board  member 
and  will  be  sworn  in  at  the  Annual  Meeting 
during  Winter  Management  Conference  in 
February.) 

Townsend  has  a broad  enough  business 
platform  and  sufficient  experience  across 
the  tree  care  business  to  be  able  to  address 
green  initiatives  and  illustrate  green  suc- 
cesses from  both  a strategic  and  tactical 
level.  For  a company  such  as  Townsend, 
green  has  to  work  day  in  and  day  out  for 
the  company  and  its  partners. 

“Our  company  is  involved  in  the  electri- 
cal construction  side,  and  so  far  in  14  wind 
farms  across  the  U.S.,  from  Oregon  to 
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High  volume  spraying  of  herbicide  on  a transmission  line  ROW.  Applying  herbicides  and/or  growth  inhibitors  can  lengthen 
the  trim  cycle  and  thereby  reduce  the  carbon  footprint  of  ROW  maintenance. 


Kansas,”  says  Chambers.  “That  industry 
depends  on  tax  credits.  We  also  are 
involved  in  construction  of  solar  (energy 
installations),  to  a lesser  degree,  but  it’s 
becoming  a fairly  large  push  coast-to-coast 
with  regard  to  alternative  energy  sources 
that  are  friendly  to  the  environment.” 

What  is  unspoken  here  is  that  the  appli- 
cation of  right  of  way  is  evolving,  just  as 
energy  and  utility  businesses  themselves 
are  evolving,  from  the  traditional  utilities 
and  transportation  corridors.  Both  wind 
farms  and  solar  fields  represent  new  mar- 
kets for  the  tree  care  business  because  they 
will  be  requiring  vegetation  maintenance, 
equipment  and  knowledge/training  appro- 
priate to  the  application  and  the  geography. 
For  example,  once  constructed,  tree  service 
may  not  be  needed  for  a solar  farm,  but 
vegetation  management  will  be. 

According  to  Chambers,  “In  an  integrat- 
ed vegetation  management  environment, 
there  are  a couple  of  levels  of  consideration 
in  and  around  green.  One  is  the  use  of  use 
of  mechanical  equipment  in  what  utilities 
call  ROW,  or  right-of-way,  management. 
Businesses  like  ours  with  large  equipment 
fleets,  tend  to  leave  a large  carbon  foot- 
print.” (He  is  referring  to  the  use  of  fuels 
and  the  carbon-based  exhaust  given  off  by 


general  transportation  to  and  from  the  site 
and  also,  more  specifically,  while  running 
on  the  job.) 

“At  Townsend,  we  have  our  own  efforts 
under  way,  aside  from  what  is  mandated  by 
the  federal  government,  to  reduce  our  car- 
bon footprint.  We  do  this,  for  example,  by 


keeping  trucks  from  sitting  and  just  idling 
all  day.  Same  goes  for  our  chippers.  We 
turn  them  on  and  off,  depending  on  their 
use.  In  the  past,  we  might  keep  our  trucks 
running  all  day  regardless  of  whether  or 
nor  our  booms  were  in  the  air.” 

That’s  a simple  beginning  that  anyone 
can  adopt  for  no  cost,  but  there  are  other 
ways  the  company  lessens  its  carbon  foot- 
print, too. 

“With  right-of-way  maintenance,  if  we 
look  at  managing  growth  control  along 
with  cutting,  which  is  a major  focus  for 
electrical  utilities  and  government  agen- 
cies, we  can,  by  applying  herbicides  and/or 
growth  inhibitors,  achieve  two  things  at  the 
same  time.  We  can  lengthen  the  trim  cycle 
and  thereby  reduce  the  carbon  footprint. 
This  results  in  multiple  savings  for  the  cus- 
tomer and  for  us.” 

Another  environmentally  friendly  initia- 
tive offered  by  Townsend  is  its  specialty 
blending  business,  which  can  blend  and 
package  herbicide  or  vegetation  control 
compounds  to  meet  the  specific  needs  of  a 
customer.  Clients  include  state  and  local 
governments  as  well  as  utilities. 

What’s  noteworthy  about  this  is  that  a 
custom  blended  vegetation  management 
product  can  be  more  effective  in  a program 
that  targets  vegetation  as  to  whether  it 
needs  to  be  eradicated  or  its  growth 
slowed.  Plus,  materials  can  be  blended  to 


Growth  regulators  were  used  with  the  tree  on  the  left ; but  not  the  one  on  the  right. 
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target  native  or  invasive  species  more 
effectively.  It’s  a bit  like  farming.  In  the  old 
days,  a farmer  would  spread  fertilizer  and 
crop  and  pest  control  agents  broadly  and 
universally  over  his  field.  Today  he  will 
use  materials  with  highly  specific  perform- 
ance characteristics.  After  having  assessed 
his  land’s  needs,  he  can  pinpoint  the  loca- 


Wlth  Greqson-Clark  yog  get  more  than  quality 
equipment.  You  get  a relationship  with  a company 
that  specializes  in  one  thing  - spraying 
equipment.  Out  goal  is  to  provide  green  industry 
professionals  with  the  best  possible  solution, 
whether  it's  a new  sprayer,  technical  support,  or 
parts.  Call  for  our  catalog. 
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tion  and  amount  of  application  needed. 
The  environmental  impact  is  obvious. 

In  addition  to  blending  (for  their  own 
use  or  for  resale  to  other  users), 
Townsend  also  practices  a closed/retum- 
able  system.  As  the  name  implies,  it  is  the 
exact  opposite  of  the  non-returnable  con- 
tainer. Chambers  says  this 
closed/retumable  system  has  numerous 
green  and  safety  advantages.  Because  the 
vegetation  material  is  custom-blended, 
there  is  no  mixing  in  the  field.  This 
reduces  and  virtually  eliminates  spills, 
which  can  affect  the  environment  and 
also  pose  a threat  to  workers  who  now  do 
not  have  to  handle  chemicals  directly. 

“Second,  the  process  is  environmental- 
ly friendly  because  the  used  containers 
(and  related  pumping  gear)  are  unhooked 
and  sent  back  to  the  plant  for  cleaning, 
refilling  and  repair  as  needed,  over  and 
over,  and  do  not  wind  up  in  landfills,”  he 
stresses.  “This  is  a service  getting  a lot  of 
attention  from  utilities  and  applicators  all 


Townsend  closed/returnable  system  for  herbicess  and  growth 
regulators  has  numerous  green  and  safety  advantages,  includ- 
ing reduced  spills  and  waste,  and  improved  security 

over  the  country.” 

There  is  also  a security  benefit.  “For  a 
host  of  reasons  starting  with  environmental 
impact  and  the  safety  of  workers,  contain- 
ers no  longer  can  walk  off  the  job  site. 
Each  container  is  marked  and  tracked  so 


A right  of  way  that  has  been  cleared  and  well  maintained. 
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The  use  of  brush  cutters  and  other  specialty  equipment  in  right-of-way  maintenance  reduces  man  hours  and  increases 
productivity.  Also , unlike  a bucket  truck  and  chipper,  for  example , you  have  only  one  machine  running  at  a time , reducing 
the  carbon  footprint.  Phot  courtesy  of  Jarraff. 


This  Chipper  Means  Business. 


TC-12 

Tree  Chipper 


DuraTech  has  taken  the  grinding  technology  of  its  massive  tub  and  horizontal  grinders 
and  harnessed  it  for  use  in  the  new  TC-12,  12  inch  tree  chipper.  With  a 122  hp  (91  kw) 
CAT  C4.4  diesel  engine  and  PT  Tech  clutch,  the  powerful  TC-12  can  grind  limbs  and  logs 
up  to  12  inches  in  diameter.  The  TC-12  features  a spring-loaded  feed  wheel  with  adjustable  down 
pressure,  an  optional  height  sensor  that  automatically  adjusts  the  feed  roller  to  material  size,  an 
optional  hydraulic  gathering  winch,  and  innovative  hopper  safety  light  bars  with  easy  and  instant  shut 
down  of  the  feed  wheels.  Available  with  a pintle  or  baLI  hitch,  this  chipper  is  powerful  but  compact  to 
easily  tow  to  a job  site. 


888-304-9939 

www.duratech.info/tcia 
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we  and  our  customers  know  what  was 
shipped  and  where  it  was  shipped.  Utilities 
can  also  take  advantage  of  this  as  a track- 
able  security  measure.” 

“One  other  technique  that  has  come  into 
vogue  in  the  past  five  to  10  years  is  the  use 
of  mowers  and  specialty  equipment  in 
right-of-way  maintenance,”  Chambers 
observes.  “There  are  things  we  can  do  (in 
ROW)  which  cannot  be  done  in  electrical 
distribution  (community)  settings  because 
of  urban,  neighborhood  settings,  but  as  we 
move  more  into  the  country  and  have  less 
construction  and  traffic,  we  can  use  more 
specialty  equipment  like  the  Sky  Trim  all- 
terrain  mechanical  trimmer  and  specialty 
mower  heads  that  can  go  through  thick 
brush  and  mow  down  vegetation  to  the 
ground  quickly.” 

“This  kind  of  specialty  equipment  takes 
fewer  man  hours  and  thus  becomes  more 
productive  in  the  right-of-way  application. 
Plus,  they  generally  and  more  quickly  can 
cover  more  and  more  rugged  ground 
because  they  are  built  for  the  purpose. 
Unlike  a bucket  truck  and  chipper,  for 
example,  you  have  only  one  machine  run- 
ning at  a time,”  he  says,  referencing  the 
reduced  footprint  mission.  “Then,  we  fol- 
low behind  with  herbicides  and  vegetation 
growth  inhibitors.” 

Another  technique  Chambers  referenced 
is  the  growing  use  of  helicopters  for  trim- 
ming and  spraying.  “These  are  especially 
effective  in  rough  terrain.  We  contract  with 
specialty  providers  to  trim  using  helicop- 
ters with  specialty  equipment  that  hangs 
from  the  aircraft  for  trimming.  The  same 
type  of  helicopter  can  be  fitted  to  apply 
vegetation-killing  or  growth- inhibiting 
agents  along  the  right-of-way  tree  line  to 
keep  vegetation  from  moving  back  in  after 
the  cut.” 

Other  pieces  of  specialty  equipment 
used  by  Townsend  in  ROW  work  are  units 
such  as  the  Jarraff  all-terrain,  boom- 
mounted  circular  saw  trimmer.  Made  for 
ROW  work,  these  units  are  available  with 
various  tire  options  to  not  only  overcome 
terrain  challenges,  but  also  to  minimize 
environmental  impact,  he  notes.  “These 
long  arms  (booms)  and  blades  can  quickly 
achieve  a vertical  reach  of  50  feet  or  more. 
They  can  move  faster  over  rough  terrain 
(than  multi-purpose  equipment)  and  are 
more  efficient  in  cutting.  Furthermore, 
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Company  history 

Gary  Townsend,  known  through- 
out the  industry,  is  chairman  and 
CEO  of  Townsend  Corp.  The  compa- 
ny was  founded  by  his  father  and  an 
uncle  as  a vegetation  management 
firm  more  than  65  years  ago  to  sup- 
port utilities,  largely  trimming  trees, 
with  an  initial  “footprint”  in  its  home 
state  of  Indiana,  plus  Illinois, 
Kentucky,  Michigan  and  Ohio,  and 
now  reaching  to  30  states. 

V ) 


there  is  less  danger  to  operators  largely 
because  the  job  does  not  require  as  many 
crew  members. 

“Specialty  pieces  like  the  Geo-Boy 
( Jarraff ’s  brush  cutter  tractor)  with  Fecon 
mowing  heads,  for  example,  and  other 
mowers  adapted  for  skid  steers  and  other 
tool  carriers  allow  us  to  mow  quickly 
regardless  of  whether  the  tree  is  a couple  of 
inches  thick  or  lull-grown,”  says  Chambers. 

“Specialty  equipment  like  these  can  be 
profitable.  First,  you  get  to  charge  appro- 
priately for  specialty  work  whether  you  use 
the  clearing  equipment  or  apply  herbicides 
or  growth  inhibitors.  Regardless  of  the  type 
of  services  of  services  we  offer,  both  are 
fare  more  efficient  for  us  and  for  the  cus- 
tomer.” (In  an  integrated  vegetation 
management  program  you’d  be  doing  the 
cutting  and  a follow-up  application.) 

“From  a return  on  investment  perspec- 
tive, we  see  a far  better  return  on  our 
investment,  including  specialty  equipment, 
even  with  green  equipment  because  each 
piece  is  in  high  demand  and  is  in-use  a high 
degree  of  time.  This  equipment  doesn’t  sit, 
and  there  is  far  more  production  and  effi- 
ciency than  with  two  men  and  a bucket 
truck.” 

We  asked  the  obvious  question  about 
how  much  of  the  business  is  being  driven 
by  demand  for  green  or  environmentally 
responsible  equipment  and  services.  His 
response  was  compelling  and  truly  cap- 
tured the  essence  of  this  issue. 

“Certainly,  a large  and  growing  part  of 
the  Townsend  business  is  driven  by  the 
green  initiative.  But  this  demand  is  not  a 
specific  result,”  explains  Chambers.  “The 
type  of  business  result  (profitability)  you 


get  out  of  these  services  and  this  equipment 
ends  up  being  a green  one.  They  are  green 
because  they  are  more  efficient.” 

What  he  is  saying  is  that,  these  days,  the 
efficiency  of  new  equipment  and  applica- 
tion practices  gives  them  “greenness,”  if 
you  will,  that  makes  them  both  attractive 
and  profitable. 

Chambers  concludes:  “I  would  tell  you 


that  the  environmental  green  movement  is 
growing  in  the  utility  business  and  is  going 
to  get  bigger  as  we  go  forward  with  differ- 
ent types  of  equipment;  applications  and 
trimming  techniques  in  combination  with 
each  other,  and  the  use  of  specialty  equip- 
ment in  reducing  the  overall  carbon 
footprint,  will  become  more  in  vogue  as  we 
move  forward.”  A 


JARRAFF  ALL-TERRAIN 
TREE  TRIMMER 


ROW  Productivity 

Every  Jarraff  is  self-contained  and  requires  virtually 
no  set  up  time,  allowing  smaller  crews  to  do  more  in 
less  time.  Bottom  line,  the  Jarraff  is  the  most  effective 
machine  for  clearing  and  maintaining 
utility  right-of-ways. 

Safety 

With  the  Jarraff,  workers  never  leave  the  ground,  that 
adds  safety  to  every  job.  Plus  the  Jarraff  is  loaded 
with  safety  features.  From  limb  deflectors  to  an 
ergonomically  designed  cab,  the  Jarraff  is  the  safest 
all-terrain  tree  trimmer  on  the  market. 


Service  & Support 

The  Jarraff  Al  l-Terrain  Tree  Trimmer  is  backed 
by  years  of  experience  and  quality  customer 
service.  With  next  day  parts  availability  and 
authorized  service  centers  downtime 
is  never  a problem. 


Visit  us  on  the  Web! 


1.800.767.7112  • www.jarraff.com 
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Arborist  Innovations 


‘You  want  ivies  with  that?” 
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Wesson  canola  oil  with  the  saws  at  a Women’s  Chain  Saw  Safety  training  class  the  author  held  last  summer. 


By  Mark  Przekurat 

As  we  look  forward  by  trying  to  be 
“Greener”  - recycling,  hybrid 
cars,  Energy  star  appliances  - 
let’s  not  forget  to  look  to  the  past  to  learn 
new/old  ways  of  being  planet  and  emission 
friendly. 

Today’s  canola  oil  was  developed  from 
rapeseed  oil  ( Brassica  napus)  through  con- 
ventional plant  breeding.  For  hundreds  of 
years,  Asians  and  Europeans  used  rapeseed 
in  oil  lamps.  Machinists,  during  the  steam- 
powered  era,  found  that  rapeseed  oil  clung 
to  water-  or  steam-washed  surfaces  better 
than  other  lubricants  of  the  time.  During 
World  War  II,  rapeseed  oil  was  in  high 
demand  for  naval  and  merchant  shipping. 
Rapeseed  oil  is  also  used  in  the  manufac- 
ture of  biodiesel.  After  WWII,  demand 
declined  and  growers  tried  to  market  rape- 
seed  oil  for  human  consumption  and,  after 
breeding  out  the  undesirable  qualities, 
canola  oil  was  bom. 

The  name  Canola  comes  from 
CANadian  Oil,  Low  Acid,  denoting  that  it 
had  been  modified  to  reduce  the  emcic 
acid  content  that  caused  it  to  be  unsuitable 
for  human  and  animal  consumption. 
Canola  oil  is  processed  by  cmshing  the 
rapeseeds,  which  are  approximately  42 
percent  oil.  The  remaining  48  percent  is 
called  rapeseed  meal,  a high  quality  animal 
feed.  Fifty  pounds  of  rapeseeds  make  about 
2.6  gallons  of  canola  oil.  World  produc- 
tion is  growing  rapidly,  with  Canada  and 
the  United  States  producing  between  7 
and  10  million  tons  of  canola  seed  per 
year.  A renewable  resource  to  be  sure! 

After  centuries  of  use  as  a lubricant  for 
heavy  machinery,  canola  had  been  for- 
gotten as  a lubricant  as  the  age  of 
petroleum  and  synthetic  chemicals  was 
bom.  But  the  time  is  right  to  rediscover 
this  important,  renewable  and  eco-friend- 
ly lubricant! 

Fast  forward  to  five  years  ago  (sum- 


mer 2005).  I was  pmning  a sugar  maple 
( Acer  saccharum)  along  one  of  the  small 
lakes  that  abound  in  New  Hampshire. 
From  my  50-foot  perch,  I had  a beautiful 
view  of  the  lake,  the  small  camps  and  sur- 
rounding hillsides.  Loons  were  frolicking 
in  the  small  cove  nearby.  I felt  at  ease  with 
nature  as  I enjoyed  the  sunshine  and  blue 
skies  of  that  day.  As  I swung  back  to  work, 
rigging  a medium  sized  branch  through  the 
canopy,  I first  spied  the  oil  slick  that  my 
trusty  climbing  saw  had  just  spewn  across 
the  top  of  that  otherwise  pristine  lake.  I was 
horrified  at  the  size  of  the  oil  slick!  And  it 
kept  growing  and  growing  as  I watched  in 
amazement! 


I had  never  once  thought  about  what  was 
happening  to  the  oil  that  flung  out  onto  my 
chain,  other  than  to  notice  when  it  wasn’t 
flowing...  I had  never  considered  what  hap- 
pened to  it  after  I was  done  using  it  as  a 
lubricant  and  coolant  to  extend  the  life  of 
my  bar  and  chain.  I abmptly  realized  how 
short  sighted  I was  as  I continued  to  watch 
the  rainbow  oil  slick  expand  on  that  hot 
summer  day.  I finished  the  rest  of  the  day’s 
work  with  my  handsaw. 

When  I returned  home  that  evening,  I 
began  to  research  alternatives  to  standard 
bar  and  chain  oil,  and  did  a rough  calcula- 
tion that  we  use  about  55  gallons  of  bar  and 
chain  oil  each  year.  I tried  to  imagine 
myself  dumping  a 55  gallon  drum  of  oil 
onto  the  ground.  I could  not.  I was 
repulsed  by  how  insensitive  I had  been 
acting,  by  not  noticing  this  sooner... 

After  several  hours  of  Web  searches 
and  reading  cautionary  technical  bul- 
letins regarding  tackifiers  and  additives 
to  manufacturers’  products,  I came  to  the 
conclusion  that  I would  switch  to  canola 
oil,  as  one  person  in  the  Midwest  report- 
ed positive  results.  The  very  next  day  I 
cleaned  my  saws  of  bar  and  chain  oil, 
donated  my  remaining  bar  oil  stock  to  a 


One  of  the  pristine  New  Hampshire  lakes  the  author  has  worked  on. 
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local  firewood  processor,  and  went  to  the 
big  box  store  to  purchase  canola  oil.  I have 
never  looked  back  nor  regretted  my  deci- 
sion. 

Prior  to  running  canola  oil,  I’d  replaced 
a handful  of  chain  saw  oil  pumps  on  vari- 
ous saws.  I’d  learned  the  basics  and  finer 
points  of  saw  chain  filing,  inspection  and 
maintenance.  And  I’d  cleaned,  filed, 
flipped  and  trued  bars.  I’d  learned  how  to 
inspect  and  replace  drive  sprockets,  check 
for  tight  rivets  in  chain  and  replace  tip 
sprockets  as  well.  So,  while  I may  not  be 
able  to  present  proven  scientific  results 
regarding  my  experience  with  canola  oil,  I 
do  feel  that  my  familiarity,  understanding 
and  sensitivity  to  metallurgy  and  fatigue 
qualify  my  opinion  regarding  the  results  of 
replacing  petroleum-based  bar  and  chain 
oil  with  canola  oil. 

In  the  five  years  that  we  have  exclusive- 
ly used  canola  oil  in  our  saws,  we  have  not 
experienced  one  friction  or  heat  related 
failure  of  a bar,  chain,  sprocket  or  oil 
pump.  Here’s  the  variety  of  saws  we’ve 
used  canola  in:  Stihl  039,  084;  Husqvama 
338xpt,  346xp,  390;  Dolmar  5100s,  7900; 
and  Jonsered  CS  2135T. 

As  you  can  see,  a cross  section  of  brands, 
sizes  and  uses,  from  climbing,  to  firewood 
to  bucking  big  wood.  What’s  gone  is  the 
sticky  stringy  smelly  mess  of  petroleum  oil, 
replaced  by  the  fragrant  smell  of  french  fries 
when  a little  canola  oil  bums  off  a hot  muf- 
fler. My  mind  rests  a lot  easier  when  I see 
the  natural  oil  slick  I create  on  a pristine  lake 
these  days.  I know  that  the  vegetable  based 
oil  slick  will  soon  biodegrade  into  a natural 
fertilizer  and  won’t  hurt  the  loons  or  spoil 
thousands  of  gallons  of  drinking  water.  Did 
you  know  that  one  gallon  of  petroleum  oil 
can  contaminate  1 million  gallons  of  fresh 
water  (according  to  the  EPA)? 

The  math  quickly  boggles  the  mind.  If 
each  of  our  companies  uses  50  gallons  of 
bar  oil  per  year,  each  company  may  be 
responsible  for  polluting  50  million  gallons 
of  fresh  water  per  year.  How  many  tree 
care  companies  are  there  in  the  U.S.? 
Whatever  the  number  you  come  up  with, 
multiply  it  by  50  million  gallons  of  fresh 
water  to  illuminate  the  potential  environ- 
mental impact  of  using  petroleum  based 
bar  and  chain  lubricant.  (#  of  tree  care 
companies  in  U.S.  x 50,000,000  = # gal- 
lons of  polluted  water/yr)! 


The  author  with  a squirrel’s  nest  in  a tree  that  he’s  prun- 
ing. " Canola  ensures  that  I’m  not  poisioning  the  squirrel's 
habitat.  ” Photos  courtesy  of  Mark  Przekurat. 

If  we  are  collectively  dumping  that  much 
oil  into  the  environment,  what  about  the 
respiration  risk  that  chain  saw  operators  are 
exposed  to?  I’ve  heard  that  researchers  are 
beginning  to  ask  this  question,  but  I was 
unable  to  find  any  published  information. 
The  MSDSs  (Material  Safety  Data  Sheets) 
for  petroleum-based  lubricant  state:  “No 
known  significant  effects  or  critical  haz- 
ards.” 

The  conclusion  of  the  MSDSs  contains 
the  standard  disclaimer  that  states:  “Final 
determination  of  suitability  of  any  material 
is  the  sole  responsibility  of  the  user.” 

I must  admit  that  I’ve  never  taken  the 
time  to  decipher  this  section  of  the  MSDS 
sheets  that  describe  the  way  we  use  bar  oil: 
“Under  conditions  which  may  generate 
mists,  the  following  exposure  limits  are 
recommended:  ACGIH  TLV  TWA:  5 
mg/m3;  STEL:  10  mg/m3.”  Have  you? 

Is  canola  oil  superior  to  petroleum?  Is  it 
scientifically  proven?  Are  there  people 
who  swear  by  petroleum?  Does  the  finan- 
cial impact  for  manufacturers  play  a role? 
Will  I have  to  tighten  my  chain  more  often? 
Will  I have  to  warm  up  my  saw  in  cold 
weather?  These  questions  and  hundreds  of 
others  may  prevent  some  folks  from  mak- 
ing the  change.  But  after  doing  the  math,  I 
ask  myself,  does  the  (unproven)  risk  of 
premature  bar  and  chain  wear  outweigh  the 
calculated  and  tangible  benefit  of  cleaner 
air  and  water? 

My  customers  love  the  fact  that  we  think 
about  and  care  for  the  environment  enough 
to  research  this  topic  and  promote  it  to 
them.  It’s  one  more  way  we  can  differenti- 


ate ourselves  from  the  less  scrupulous  tree 
cutters  out  there.  My  company  builds  cus- 
tomer loyalty  and  trust  when  I present  our 
insurance  certificates,  professional  associa- 
tion affiliations  and  information  regarding 
our  exclusive  use  of  canola  oil.  I work  hard 
to  earn  each  and  every  new  customer; 
building  loyalty  ensures  that  I don’t  have  to 
win  them  back  further  down  the  road.  That 
way,  I’m  ensuring  the  continued  success  of 
my  company  so  I don’t  end  up  working  at 
a fast  food  restaurant  someday  saying  - 
“Do  you  want  fries  with  that?” 
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Mark  Przekurat  owns  and  operates 
Renaissance  Acres  Tree  Care  in  Weare, 
New  Hampshire,  and  is  a four-year  TCIA 
member.  ^ 
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Sprayers 
? Online 
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Pomp  & Equip*  Inc* 


L- 
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Spray  Equipment 
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#1  Spray 
Website 

www.randkpump.com 

Sales:  954-295-3144 
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Cutting  Edge  - News 


SavATree  merges  with 
Autumn  Tree  Care 

SavATree  in  December  announced  a 
merger  with  Autumn  Tree  Care  Experts. 
SavATree,  an  accredited  TCIA-member 
company,  has  been  serving  the  Northeast 
and  Mid-Atlantic  regions  for  more  than 
25  years.  This  partnership  expands 
SavATree ’s  presence  into  the  Illinois  mar- 
ket. Both  firms  are  TCIA  member 
companies. 

“What  attracted  me  to  SavATree  was 
their  excellent  reputation,”  says  Matthew 
Dziedzic,  co-founder  of  Autumn  Tree 
Care  Experts. 

Dan  Klindera,  president  of  Autumn, 
adds,  “We  share  many  similarities  in  cul- 
ture, in  particular  our  dedication  to 
providing  exceptional  customer  service 
and  expertise.  It’s  a natural  fit.” 

Founded  by  Matthew  and  Veronica 
Dziedzic  in  1979,  Autumn  Tree  Care 


Experts  is  a full-service  arboricultural 
firm  dedicated  to  tree  preservation. 
Services  include  tree  pruning  and  fertil- 
ization, disease  diagnosis  and  treatment, 
pest  management,  cabling/bracing,  and 
pre/post  construction  consultations. 

“We  are  thrilled  to  partner  with  a com- 
pany who,  like  us,  strives  to  sustain  the 
environment.  Both  organizations  have 
been  at  the  forefront  of  environmental 
awareness  for  over  two  decades.  Further, 
both  organizations  have  adopted  FSC 
(Forest  Stewardship  Council)  standards,” 
says  Daniel  van  Starrenburg,  president  of 
SavATree. 

“Our  reputation  and  track  record  make 
SavATree  an  ideal  company  for  others 
looking  to  join  forces.  We  have  success- 
fully integrated  a number  of  businesses 
and  are  always  taking  care  to  understand 
what  made  these  companies  successful 
and  then  leverage  those  capabilities  to 
make  us  both  better,”  says  van 
Starrenburg. 


ASCA  installs  2011  Board 

The  American  Society  of  Consulting 
Arborists  recently  installed  its  new  Board 
of  Directors  for  2011.  The  Board’s  term 
will  run  through  December  2011. 

Officers  are  Alan  H.  Jones, 
Charlottesville,  VA,  president  (TCIA  mem- 
ber with  Bartlett  Tree  Experts);  James  R. 
Clark,  Ph.D.,  Pleasanton,  CA,  president- 
elect; James  P.  Allen,  Santa  Cruz,  CA, 
immediate  past  president.  Directors  include 
Brian  K.  Gilles,  Kirkland,  WA;  Donald  R. 
Goulding,  Pompano  Beach,  FE;  J.  David 
Hucker,  Berwyn,  PA  ((TCLA  member  with 
David  Hucker  Consulting);  Gordon  Mann, 
Redwood  City,  CA;  Dennis  Panu, 
Thompson,  CT;  and,  Molly  E.  Sinnott, 
Carson  City,  NV. 

ASCA  focuses  solely  on  arboricultural 
consulting. 


Send  Cutting  Edge  News  items  to 
editor@tcia.org. 


The  region's  best  Expo 
for  loggers,  tree  care 
professionals,  sawmillers, 
truckers,  firewood  processors 
- in  fact,  for  anyone  in  the 
wood  business  - is  coming 
to  Hamburg,  New  York 
Hundreds  of  exhibitors  will 
display  the  products,  tools, 
and  equipment  that  can 
make  your  hard  work  more 
productive  and  more  profitable. 


Register  to  attend  FREE  at  www.northernlogger.com 


Fairgrounds  Event  Center 
Hamburg:  New  York 


For  information  about  attending  or  exhibiting  at  the  2011  Hamburg  Expo  visit  us  on-line 
at  www. north ernlocraer. com  or  call  toll-free  800^318^7561  or  315-369-3078. 
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Control  EAB,  other  destructive  pests. 


POINTER®  INSECTICIDE 

Since  2001,  Direct-lnject  applications  of  Pointer  have  saved 
thousands  of  trees  from  Emerald  Ash  Borer,  preventively 
and  curativefy,  even  in  heavily  infested  areas.  Also  effective 
against  adelgids,  aphids,  Pine  Park  Beetles,  and  many  other 
destructive  pests. 


One  application  helps  stressed,  weak 
or  yellowing  trees  regain  health  and 
vitality,  green  up,  and  leaf  out. 

Get  ready  for  spring  now! 


BEFORE 


Green  up!  Boost  tree  vigor. 


Don’t  Drill... Direct-lnject™ 

The  Direct-lnject  system  is  the  only  no-drili  trunk  injection  system, 
it  protects  tree  health  and  eliminates  the  permanent  wounding 
caused  by  driiling. 

Trust  in  proven  field  results 

Talk  to  anyone  who’s  used  the  Direct-lnject  system — there’s  no 
better  way  to  treat  trees,  and  no  better  way  to  make  money. 


GROW  YOUR  BUSINESS 

Now,  treat  conifers,  palms  and 
difficult-to-treat  hardwoods. 


GREENTREE  PRO  NUTRIBOOSTERS  0-15-10 


Now,  feat  more  types  of  trees. 

QUICKLY.  EFFECTIVELY.  PROFITABLY. 


New  Portle™  Tips  ideal  for  ha rd-to -treat  trees 

Now  you  can  treat  conifers  and  hard -to-treat  hardwoods  with 
new  Portle  Tips.  Multiple  “ports”  along  the  tip  enhance 
chemical  delivery,  check  valve  on  hub  keeps  chemical  in  the 
tree.  New  Palm  Tips  penetrate  thick  husks.  Original  Wedgie® 
Tips  still  the  best  choice  for  most  hardwoods. 

Fast  process  boosts  profits 

The  Direct-lnject™  system  lets  you  treat  almost  any  tree  in  five 
minutes  or  less.  No  drilling,  no  guarding,  no  waiting  for  uptake. 
Treat  more  trees  in  less  time;  boost  profits,  grow  your  business. 


Circle  4 on  RS  Card  or  visit  www.tcia.org 

Insecticides  - PGRs  rhnr^vuQfpm  c & www.ArborSystems.com 

Fungicides  - Nutrients  ^ /lrouroybiemb £ 800-698-4641 

The  NO’Drill  injection  Solution 


Cutting  Edge  - Products 


Bandit  490XP  chipper  uses  gas  or  PTO 

Bandit  Industries  new  Model  490XP  chipper 
uses  gas  or  PTO  power,  and  a drop-style  infeed  to 
deliver  efficient,  affordable  chipping.  The  490XP 
is  a lightweight,  inexpensive  hand-fed  chipper 
with  PTO  capability  that’s  ideally  suited  for  tree 
farms,  orchards  and  any  property  where  regular 
tree  maintenance  is  required.  The  490XP’s  low 
cost  and  ease-of-use  make  it  an  ideal  choice  for 
smaller  tree  trimming  projects.  It  features  a large 
7. 5 -inch  x 15. 5 -inch  opening,  allowing  it  to 
receive  and  process  materials  up  to  four  inches  in 
diameter.  It’s  equipped  with  a swivel  discharge  spout  and  a chip  deflector,  enabling  mate- 
rial to  be  forcibly  discharged  in  any  direction.  The  standard  490XP  is  a manual  push  unit 
with  an  1 8-hp  Briggs  and  Stratton  engine  for  power;  PTO  models  easily  mount  to  tractors 
and  should  utilize  at  least  1 8-shaft  horsepower  to  achieve  maximum  effectiveness. 

Circle  190  on  RS  Card  or  visit  www.tcia.org/Publications 


Recycled  Billboard  Tarps 

Recycled  advertising  billboard  vinyls  are 
being  repurposed  as  tarp  material  by  a 
company  called,  of  course,  Recycled 
Billboard  Tarps.  These  tarps  can  be  used  to 
protect  equipment,  cover  materials  on  site, 
cover  roofs/structures  from  debris,  ease 
cleanups,  etc.  In  addition  to  being  a “green”  alternative,  since  they  are  recycling  bill- 
board advertising,  they  are  also  cheap  and  effective.  These  vinyls  are  super  heavy  duty 
(20  mils  thick  and  13  ounces  per  yard),  heavier  than  most  material  you’d  buy  new  for 
the  same  uses  (the  blue  tarps  at  Home  Depot  are  just  5 mils  thick).  And,  they  are  about 
75  percent  less  expensive  than  store  bought  tarps  of  similar  quality!  In  fact,  about  one 
third  of  the  users  so  far  are  people  who  have  used  billboard  tarps  previously,  and  want 
more  because  of  how  well  they  liked  them.  Common  sizes  are  14  feet  x 48  feet,  12  feet 
x 42  feet  and  10  feet  x 30  feet. 

Circle  191  on  RS  Card  or  visit  www.tcia.org/Publications 


Morbark  Beever  M18RX  Brush  Chipper 


Morbark,  Inc.’s  new  Beever  M18RX  is  a new, 
lightweight  option  package  for  the  Beever  M18R 
Brush  Chipper.  Less  than  10,000  pounds  fully 
charged  with  fluids,  spare  tire  and  a rugged  winch, 
this  rigid  and  efficient  machine  can  be  towed 
without  a CDL.  Other  key  modifications  include 
the  single  feed-wheel  yoke  pivot  assembly  with  TorqMax 
drive,  which  minimizes  dead  space  between  the  feed  wheel  and  chip- 
per drum,  and  increases  down  pressure  efficiency.  It  has  all  the  features  of  the  standard 
M18R  in  a lighter  package,  yet  it’s  still  a heavy-duty,  reliable  piece  of  machinery.  The 
Beever  M18RX  is  available  in  horsepower  ranging  from  140-170  with  Cummins,  John 
Deere  or  Caterpillar  power  options. 


Circle  192  on  RS  Card  or  visit  www.tcia.org/Publications 


SnowEx  wirelessly 
controlled  spreaders 

SnowEx’s  new  SR-110  and  SR-210  utili- 
ty spreaders  are  compact  units  equipped 
with  wireless  controls,  which  eliminate  the 
need  to  route  an  electrical  harness  to  the  cab 
and  allow  simple  plug-and-play  operation. 
Both  models  attach  to  a variety  of  vehicles, 


including  pickups,  SUVs,  cars,  utility  vehi- 
cles and  ATVs.  Both  feature  a 3 -cubic-foot 
capacity  hopper.  The  remote  controls  the 
rate  of  the  two-speed  spinner  and  toggles  the 
electric  motor  on  and  off.  The  SR-210 
spreads  up  to  a 25-foot  range  with  a vertical 
high-flow  auger  and  a spinner  that  allow  the 
unit  to  spread  bulk  materials,  such  as 
bagged  rock  salt  or  calcium  flakes,  whereas 
the  SR-110  spreads  material  up  to  a 20-foot 
range  with  a gate  feed  system,  allowing  it  to 
handle  small  calcium  chloride  pellets  or 
bagged  ice  melters.  The  SR-110  includes  a 
cable  to  open  and  close  the  gate  from  the 
cab.  An  electric  motor  drives  the  spreaders  - 
meaning  no  engines  to  fuel  and  no  pulleys, 
sprockets,  belts  or  chains  to  maintain.  Both 
models  feature  a modular,  powder-coated 
steel  frame  with  a high-density,  UV-protect- 
ed  poly  hopper.  SnowEx  is  a product 
division  of  TrynEx  International. 

Circle  193  on  RS  Card  or  visit  www.tcia.org 


For  more  information  on  products  fea- 
tured here,  circle  the  number  on  the 
Reader  Service  Card,  visit 
www.tcia.org/Publications,  or  call 
1-800-733-2622. 


Send  Cutting  Edge  Product 
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Colorbiotics  reformulated  colorants 


Vermeer  whole-tree  chipper 


Colorbiotics  has  reformulated  their  red  and  black  mulch 
colorant  selections,  resulting  in  a deeper  black  and  a redder 
red,  an  enhancement  that  makes  these  two  popular  col- 
orants an  even  more  attractive  option.  The  enhanced  red 

and  black  colorants 
are  available 

through  the  Mulch 
Magic  and 

Starburst  colorant 
lines  and  are  avail- 
able immediately. 
Both  selections  can 
be  ordered  in  either 
tote  or  drum  packaging  options.  Like  all  Colorbiotics  prod- 
uct offerings,  the  improvements  have  been  produced  under 
strict  International  ISO  9001  guidelines  to  ensure  consis- 
tency and  quality.  Prior  to  introduction,  the  enhanced  red 
and  black  colorant  offerings  underwent  rigorous  indoor 
and  outdoor  testing  to  ensure  they  met  the  levels  of  dura- 
bility and  longevity  required  by  Colorbiotics. 

Circle  194  on  RS  Card  or  visit  www.tcia.org/Publications 


Vermeer  Corporation’s 
new  WC2300  whole- 
tree  chipper  is  designed 
specifically  to  produce 
chips  for  the  growing 
biomass  industry.  The  unit 
is  powered  by  a 440-hp  (328.1  kW) 

C-13  CAT  diesel  engine  that  allows  for  maximum  output  while  consum- 
ing less  fuel  than  higher-powered  machines.  A 6-degree  slope  of  the 
infeed  table  lowers  the  “break-over”  point  where  long  material  first  con- 
tacts the  machine,  reducing  the  likelihood  of  limbs  or  tree  canopy  from 
snagging  on  the  end  of  the  machine.  Two  drum  knife  options  are  avail- 
able - double-edged  or  babbitted  single-edge  cutter  knives  - allowing  the 
operator  to  select  the  type  of  knife  that  best  suits  their  operation,  jobsite 
or  customer  requirements.  A compact  design  allows  for  more  maneuver- 
ability and  easier  repositioning  of  the  machine  on  the  jobsite,  especially 
with  the  grapple  grip  collar  area  on  the  WC2300  tongue.  Machine  func- 
tions can  be  controlled  remotely  using  a handheld  remote  control  that  also 
provides  real-time  machine  performance  data  to  aid  the  operator  in  max- 
imizing productivity  by  monitoring  and  adjusting  settings. 

Circle  195  on  RS  Card  or  visit  www.tcia.org/Publications 


For  over  25  years  FEVA  has  specialized  in  bidding  aerial 
lift  trucks  for  the  tree  trimming  and  vegetative  management 
business. 


FEM 


Because  we  specialize  in  the  forestry  business  we  are 
able  lo  offer  stock  units  for  immediate  shipment  as  well  as 
custom  built  units  with  deliveries  measured  in  weeks  not 
months. 

W hether  yon  need  a 40  foot  forestry  unit  or  a specialized 
75  foot  elevator  mounted  on  a Tigcrcal,  FEVA  can  and  will 
meet  your  needs. 


Forestry  Equipment  of  VA 

12660  E,  Lynchburg  Salem  Tpke 
Forest,  VA  24551 

Phone  (434)  525-2929  Fax:  (434)  525-0917 
Website:  www.feva.net  E-Mail:  sales  fa  fcva.net 


3§ 

srnmi?  IB  SBUSBf 

to  mn  mmsm i fm 
iw a mssm  wi  msmfam* 


Come  visit  us  February  19  - 22,  2011  at 
The  ISA  Southern  Chapter  Conference 
in  Savannah  GA  in  booth  609 


We  stock  and  sell  TEREX  OEM  lift  parts.  Same  day  shipping  available  on  most  parts.  Please  give  us  a call. 


Circle  12  on  RS  Card  or  visit  www.tcia.org 
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Industry  Almanac 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  >=>  news  ■=>  industry  calendar 


Events  & Seminars 


February  2-4,  2011* 

New  England  Grows! 

Boston,  MA 

Contact:  (508)  653-3009;  www.NewEnglandGrows.org 

February  6-10,  2011* 

Winter  Management  Conference  2011 

Grand  Cayman 

Contact:  Deb  Cyr  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 

February  9, 2011 

Develop  Your  Strategic  Plan  for  2011  and  Beyond! 
Novi,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 


c 

Upcoming  TCIA  webinars 

Feb.  17  Wally  Hauck,  Ph.D.,  CSP, 

Why  the  Typical  Performance 
Appraisal  Fails  and  What  To  Do  To 
improve  Performance 
Feb.  22  Tom  Dunlap,  CTSP 

SRT:  Half  the  Rope,  Twice  as  Easy 
Feb.  25  Bob  Rouse  & Randy  McDonald,  CTSP 
Business  Boot  Camp  Series:  Sales 
and  Marketing 

Mar.  10  Brian  Kraff,  & Griffin  Davis,  Market 
Hardware 

Social  Networks  & the  New  Face  of 
Online  Marketing 

\ ) 


February  10,  2011 

Plant  Disease  Wilts:  Origins  and  Remediation 
Novi,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

February  12, 2011 

ISA  Certified  Arborist  Examinations 
Humble,  TX 

Contact:  www.isa-arbor.com/certification/tests 

February  13-15,  2011 

Ohio  Tree  Care  Conference  & Trade  Show 
Hyatt  Regency  Columbus,  Columbus,  OH 
Contact:  (614)  771-7494;  info@ohiochapterisa.org; 
www.ohiochapterisa.org 

February  19-20,  2011 

North  American  Tree  Climbing  Championship 
Savannah,  GA  (in  conjunction  w/  No.  Amer.  Tree  Conf.) 
Contact:  www.northamericantcc.com 

Feb.  19-22,  2011 

North  American  Tree  Conference 
Savannah,  GA 

Contact:  www.isasouthern.org 


February  22,  2011 

Mystery  Beneath ...  Getting  to  the  “Root”  of  the  Problem 
Novi,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

February  28-March  1,  2011 

Great  Plains  Tree  Conference 
Embassy  Suites,  Lincoln,  NE 
Contact:  (402)  476-3865;  www.NEArborists.org 

March  1-2,  2011 

MGIA  24th  Annual  Trade  Show  & Convention 
Novi,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

March  2,  2011 

New  Jersey  Landscape  Trade  Show  & Conference  2011 
Meadowlands  Exposition  Center,  Secaucus,  NJ 
Contact:  (201)  703-3600;  www.njlca.org;  info@njlca.org 

March  3, 2011 

The  17th  Annual  ELA  Conference  & Eco-Marketplace 
MassMutual  Center,  Springfield,  MA 
Contact:  ela.info@comcast.net. 


UIIC  ui  Lilt? 

Largest  Selections 
of  Pole  Saws  Blacles 

forthe 

Tree  Care  Industry 


Introducing  IkL  1 
the  newest 

addition  to  the  1 Hk 
Fan  no's  line  of 
quality  tools, 

the  FI-130PG 

- Pistol-Grip,  Non-slip^B 
handle  (more  comfort 
& more  control) 

■ Rigid  I3h  blade  with 
"Tri-edge"  teeth  for  a 
fast&  smooth  cut 
-Also  available:  New  Belted 
Sheath  (#BS130) 


And  from  Fanno 
International 


FANNO  SAW  WORKS 

Since  1921, 
three  generations 

of  the  Fanno  Family 

have  manufactured  the 

Highest  Quality  Saws 
& Pruning  Tools. 

"Where  our  quality 
is  a tradition.” 


P.0  Bqj62B. 
Chico,  CA  95927 


www.lannosaw.oam 
(530)  895-17&2 
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March  5,  2011 

Maine  Arborist  Association  Annual  Meeting 
Portland,  ME 

Contact:  (207)  657-3256;  www.mainearborist.org 

March  10, 2011 

ISA  Certified  Arborist  Examinations 
San  Antonio,  TX 

Contact:  www.isa-arbor.com/certification/tests 

March  10,  2011 

3rd  Annual  Sustainable  Urban  Landscape  Conf. 
Cuyamaca  College, 

El  Cajon,  CZ 

Contact:  www.cuyamaca.edu/0Hweb;  (619)  660-4023 

March  14-16,  2011 

CARTS:  Certified  Pesticide  Applicator  Training  & Exam 
Bellville,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

March  17,  2011 

NJAIS  Garden  State  Tree  Conference 
Rutgers  University 
New  Brunswick,  NJ 
Contact:  www.NJArboristslSA.com 

April  21,2011 

ISA  Certified  Arborist  Examinations 
Round  Rock,  TX 

Contact:  www.isa-arbor.com/certification/tests 

May  11-13, 2011 

Western  Chapter  ISA  77th  Annual  Conference 
La  Jolla,  CA 

Contact:  www.wcisa.net 

May  19-21, 2011 

2011  Texas  Tree  Climbing  Championship  & Workshop 
Trinity  Park,  Fort  Worth,  TX 
Contact:  www.isatexas.com 

July  21, 2011 

ISA  Certified  Arborist  Examinations 
San  Antonio,  TX 

Contact:  www.isa-arbor.com/certification/tests 

August  25, 2011 

ISA  Certified  Arborist  Examinations 
Round  Rock,  TX 

Contact:  www.isa-arbor.com/certification/tests 

October  5-7, 2011 

2011  Texas  Tree  Conference  & Trade  Show 
Waco  Convention  Center,  Waco,  TX 
Contact:  www.isatexas.com 

October  7, 2011 

ISA  Certified  Arborist  Examinations 
Waco,  TX 

Contact:  www.isa-arbor.com/certification/tests 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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Washington  in  Review 

By  Peter  Gerstenberger 


SBA  unveils  new  website, 
launches  SBA  Direct 


£ W~  i!  I’m  from  the  federal  gov- 

ernment and  I’m  here  to  help 
A A you!” 

To  a small  business  owner  in  the  U.S., 
that  might  sound  like  the  punch  line  to  a 
bad  joke.  But  the  reality  is  that  federal  gov- 
ernment agencies  can  be  a boon  to  small 
business,  and  a prime  example  of  that  is  the 
Small  Business  Administration,  or  SBA. 

For  those  who  may  need  convincing,  the 
SBA’s  Office  of  Advocacy  is  an  independ- 
ent voice  for  small  business  within  the 
federal  government  and  is  the  watchdog 
for  the  Regulatory  Flexibility  Act  (RFA). 

Recently,  as  part  of  SBA’s  mission  to 
ensure  that  small  business  owners  and 
entrepreneurs  have  access  to  accurate, 
timely  and  helpful  information,  SBA 
unveiled  a newly  re-designed  SBA  web- 
site. The  new  site  features  the  launch  of 
SBA  Direct,  a dynamic  new  Web  tool  with 
a variety  of  personalization  features  that 
will  help  small  businesses  start-up,  succeed 
and  grow. 

“With  the  launch  of  the  new  SBA.gov, 
we  have  reached  a significant  milestone  in 
how  the  agency  has  evolved  in  using  inter- 
active Web  tools,  social  media  and  blogs  to 
engage  with,  and  better  meet  the  needs  of, 
small  business  owners,”  said  SBA 
Administrator,  Karen  Mills.  “While  the 
SBA  website  has  traditionally  been  an 
information-rich  site,  we  wanted  to  make  it 
easier  for  small  business  owners  to  navi- 
gate. With  the  new  improved  SBA.gov, 
business  owners  can  access  the  answers 
they  need,  specific  to  their  business  profile, 
in  an  instant  - it  truly  presents  the  face  of 
the  future  of  SBA.” 

While  the  site  features  a variety  of 
enhancements,  including  a full  re-design, 
new  content  and  improved  navigation,  the 
centerpiece  is  a dynamic  new  Web  tool 
called  SBA  Direct. 

SBA  Direct  allows  visitors  to  personalize 


their  browsing  experience  according  to  their 
business  type,  geography  and  needs.  SBA 
Direct  then  delivers  relevant  and  targeted 
information  on  all  aspects  of  running  a busi- 
ness such  as  the  steps  involved  in  getting 
started,  business  growth  strategies,  and  how 
to  stay  compliant  with  current  laws  and  reg- 
ulations. SBA  Direct  provides  information 
on  the  available  SBA  programs  that  can  help 
businesses,  such  as  financial  assistance, 
exporting  and  government  contracting 
opportunities,  counseling  and  training. 

Other  new  features  to  the  website 
include: 

► SBA’s  small  business  search  that 
improves  the  accuracy  and  relevancy  of 
search  results  - saving  time  and  frustration. 

► Improved  navigation  that  gives  users 
one-click  access  to  the  information  they 
need.  Combined  with  the  personalization 
features  of  SBA  Direct,  users  no  longer 
have  to  mine  through  pages  of  information 
to  find  answers. 

► Integration  of  Business.gov  content 
including  a variety  of  guides  and  tools  that 
collate  information  from  across  govern- 
ment agencies  to  help  business  owners 
comply  with  laws  and  regulations,  and  take 
advantage  of  government  programs. 

► Interactive  location-based  maps  that 
allow  users  to  quickly  find  small  business 
resources  in  their  area,  including  local 
SBA  offices,  and  other  sources  of  training 
and  support. 

► User-rated  content  gives  visitors  to  the 
site  direct  control  in  determining  the  most 
useful  and  relevant  information  to  feature 
by  small  business  topic. 

SBA’s  commitment  to  using  Web  servic- 
es to  provide  small  businesses  with  greater 
access  to  the  pool  of  government  resources 
available  began  in  2006  with  the  launch  of 
the  award-winning  Business.gov  website, 
and  later  with  the  Business.gov  Community 
initiative  in  2009  (the  first  government- 


sponsored  online  community  built  specifi- 
cally for  small  businesses),  and  more 
recently  with  SBA’s  own  social  media  pres- 
ence on  Twitter,  Facebook  and  YouTube. 

The  new  SBA.gov  built  on  these  achieve- 
ments and  best  practices  as  a driver  for  its 
transformation.  The  project  is  also  a flagship 
for  the  agency’s  Open  Government  Plan, 
with  the  goal  of  building  an  online  presence 
for  SBA  that  they  tout  as  being  transparent, 
participatory  and  collaborative. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for 
TCIA.  ^ 


800.610.3422  info@dicaUSA.com 
www.dicaUSA.com 
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Research 


Photo  1.  Necrosis  of  the  interveinal  tissues  of  a young  leaf  (insert).  As  the  leaves  expand,  the  brown  tissues  drop  off 
resulting  in  leaf  tatters. 


By  Jayesh  B.  Samtani,  James  E.  Appleby 
and  John  B.  Masiunas 

In  Midwestern  landscapes  and  nurs- 
eries, leaf  tatters  of  oaks  and  common 
hackberry  have  been  reported  since 
the  early  1980s.  Vegetation  surrounding 
the  injured  oaks  and  hackberry  remain 
unaffected.  Amongst  the  oaks,  white  and 
bur  oaks  are  the  species  most  affected  by 
leaf  tatters  in  the  landscape. 

Symptoms  of  tatters  begin  with  browning 
(necrosis)  of  the  interveinal  tissues  of  young 
unfolding  leaves  (Photo  1).  The  necrotic 
area  later  drops  off  as  the  leaves  continue  to 
expand,  leaving  behind  mostly  the  veins  in 
fully  expanded  leaves  (Photo  2). 

A tree  with  leaf  tatters  in  one  year  may 
not  be  affected  the  next  year.  Leaf  tatters 
may  affect  part  or  the  entire  tree  canopy. 
Later  in  the  growing  season,  the  trees  will 


Photo  2.  Leaf  tatters  on  white  oak  in  the  landscape. 

produce  new  flush(es)  of  normal  leaves  but 
the  older  leaves  with  tatters  may  remain. 
Trees  with  severe  leaf  tatters  may  become 
stressed,  making  them  susceptible  to  other 
nutrient,  weather  or  site  pressures.  A major 
concern  for  nurserymen,  arborists,  park 
managers  and  homeowners  is  the  reduced 
aesthetic  value  of  trees  with  leaf  tatters. 

In  the  past,  insect  feeding,  frost  injury, 
leaf  diseases  or  herbicide  drift  were 
thought  to  cause  leaf  tatters.  Hints  to  a pos- 
sible cause  of  leaf  tatters  were  observations 
that  oak  and  hackberry  trees  near  agricul- 


tural fields  were  most  affected.  Our 
research  study  with  white  oak  and  northern 
red  oak  found  a group  of  herbicides 
(chloroacetanilides)  including  acetochlor, 
dimethenamid  and  s-metolachlor  (active 
ingredients  in  Harness®,  Outlook®,  and 
Dual  Magnum®,  respectively)  caused  leaf 
tatter-like  symptoms  when  seedlings  in 
their  leaf  unfolding  growth  stage  were 
exposed  to  these  herbicides  at  rates  simu- 
lating drift  (Photo  3). 


Photo  3.  Unfolding  oaks  leaves  are  susceptible  to  herbi- 
cide injury. 


Chloroacetanilide  herbicides  are  com- 
monly applied  pre-emergence  to  com, 
soybeans,  sorghum  and  rice.  Five  to  six 
days  after  exposure  to  chloroacetanilide 


Photo  4.  Discoloration  of  leaf  tissues,  five  to  six  days 
after  exposure  to  chloroacetanilide  herbicides. 

herbicides,  the  unfolding  leaf  tissue  started 
to  turn  brown  (Photo  4),  resulting  in  tat- 
tered, fully  expanded  leaves.  In  both  the 
white  oak  and  northern  red  oak  species,  the 
seedlings  with  leaf  tatters  later  produced  a 
new  flush  of  normal  leaves,  similar  to  in 
landscape  settings. 

In  our  previous  study,  white  oak 
seedlings  exposed  to  chloroacetanilide  her- 
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Photo  5.  Frost  damage  causes  the  death  of  the  entire 
leaf,  while  only  interveinal  tissues  die  with  leaf  tatters. 

bicides  at  the  swollen  bud,  unfolding  leaf 
or  expanded  leaf  stage  only  developed  leaf 
tatters  at  the  unfolding  leaf  stage.  White 
oak  seedlings  treated  with  herbicides  from 
other  herbicide  groups  also  did  not  develop 
leaf  tatters  symptoms,  although  other 
symptoms  of  injury  were  observed. 
Herbicide  rates  used  in  this  study  also  sim- 
ulated drift  conditions. 

Symptoms  of  leaf  tatters  can  be  confused 
with  damage  caused  by  frost  injury, 
anthracnose,  wind  damage  or  feeding  of 
oak  sawflies  and  Asiatic  oak  weevil.  Frost 
injury  to  newly  emerged  oak  leaves  causes 
rapid  death  and  the  leaves  turn  brown  and 
drop-off  the  trees  (Photo  5). 


Photo  6.  Oak  anthracnose  infects  young  leaves,  causing 
tissue  death  and  subsequent  loss,  and  leaving  ragged  leaf 
margins. 


Anthracnose  is  a fungal  disease  usually 
killing  portions  of  oak  leaves  (Photo  6). 
The  dead  tissues  eventually  fall  off  leaving 


ragged  leaf  margins,  whereas  leaf  edges  of 
tatter  leaves  are  smooth.  Damage  by  strong 
winds  causes  oak  leaves  to  be  shredded, 
with  ragged  leaf  edges  (Photo  7). 

Oak  sawfly  damage  in  late  spring  on  an 
individual  oak  leaf  does  appear  similar  to 
leaf  tatters  (Photo  8),  but  will  affect  indi- 
vidual leaves,  unlike  leaf  tatters.  The 
Asiatic  oak  weevil  is  a %-inch-long  green- 
ish gray  beetle  that  feeds  in  midsummer  on 
interveinal  tissues  of  oak  leaves  (Photo  9), 
producing  different  timing  and  injury 


Photo  7.  Strong  winds  can  cause  shredding  of  leaves, 
resulting  in  ragged  leaf  edges. 


symptoms  than  leaf  tatters. 

Herbicide  drift  can  be  a problem  in  the 
Midwest,  where  topography  is  relatively 
flat  and  residential  zones  are  often  inter- 
mingled with  agricultural  farms.  Further 
research  is  needed  on  the  impact  of  leaf  tat- 
ters on  tree  health. 

Watering  and  fertilizing  trees  can  mini- 
mize tree  stress.  Talk  with  nearby  farmers  so 
they  can  avoid  applying  chloroacetanilide 
herbicides  when  oak  and  hackberry  leaves 
are  unfolding.  Always  prevent  herbicide 
drift  by  spraying  in  the  absence  of  cross 
winds,  when  wind  speeds  are  less  than  10 
mph,  and  by  choosing  spray  nozzles  pro- 
ducing large  sized  droplets. 

Jayesh  B.  Samtani,  Ph.D.,  is  a post-doc- 
toral scholar  in  the  Department  of  Plant 
Sciences  at  the  University  of  California, 
Davis.  James  E.  Appleby,  Ph.D.,  is  an 
entomologist  in  the  Department  of  Natural 
Resources  and  Environmental  Sciences  at 
the  University  of  Illinois  at  Urbana- 
Champaign.  John  B.  Masiunas,  Ph.D.,  is 


Photo  8.  An  oak  sawfly  larva  about '/inch  long  (insert). 

Oak  sawfly  damage  confined  to  only  a few  leaves,  unlike 
leaf  tatters. 

an  associate  professor  in  the  Department 
of  Crop  Sciences  at  the  University  of 
Illinois  at  Urb  ana- Champaign.  The 
research  studies  on  leaf  tatters  were  fund- 
ed by  USDA  Forest  Service  Evaluation 
Monitoring  Program  and  were  conducted 
at  University  of  Illinois  by  the  Department 
of  Natural  Resources  and  Environmental 
Sciences.  A 


Photo  9.  The  Asiatic  oak  weevil  is  about  % inch  long  and  a 
greenish  gray  beetle  (insert)  that  feeds  in  midsummer  on 
the  interveinal  tissues  of  oak  leaves. 
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Accident  Briefs 


Taken  from  published  reports. 

Utility  pole  falls,  killing  tree  worker 

A tree  trimmer  died  while  working  in  a 
right  of  way  in  Chicago,  December  3,  2010, 
after  a telephone  pole  fell  on  him.  Marvin 
Yoder  was  taken  to  Mount  Sinai  Hospital, 
where  he  was  pronounced  dead,  according 
to  the  Chicago  Sun-Times.  Yoder  was  work- 
ing for  a tree  care  company  that  had  a 
contract  to  notch  and  drop  old  utility  poles 
along  a commuter  rail  corridor. 

Man  killed  by  felled  tree 

A man  died  in  New  Castle  County, 
Maryland,  December  17,  2010,  after  a tree 
he  was  cutting  behind  his  home  fell  on  him. 
Galaen  Shoun,  60,  was  pronounced  dead  a 
short  time  later  at  Christiana  Hospital. 

Police  say  Shoun  was  cutting  the  tree  to 
get  firewood  when  it  fell  on  him  and  pinned 
him.  The  man’s  wife  called  out  for  him  and 


when  she  got  no  response,  went  into  the 
yard  and  found  him.  She  called  911. 

Rescue  workers  lifted  the  tree  of  the  vic- 
tim and  began  CPR  before  taking  him  to 
the  hospital,  according  to  a repot  on 
www.  delmarvano  w.  com. 

Worker  suffers  burns  in  workshop  fire 

An  employee  was  injured  December  18, 
2010,  while  attempting  to  put  out  a fire  at  a 
landscaping  and  tree  service  company  in 
Peoria,  Illinois. 

Hassen  O.  Drissi,  71,  was  working  when 
a machine  shed  used  as  a workshop  at  the 
business  caught  fire  and  he  attempted  to 
put  it  out.  He  suffered  severe  bums  and 
was  transported  to  OSF  Saint  Francis 
Medical  Center.  His  condition  was 
unavailable  shortly  afterward,  according  to 
The  Journal  Star.  Insulation  in  the  wall  of 
the  stmcture  started  on  fire  from  sparks 
generated  by  tools. 


Trimmer  struck,  killed  on  train  trestle 

A tree  trimmer  was  struck  and  killed 
by  a train  while  walking  to  his  job  site 
December  20,  2010,  in  Trenton,  Ohio. 

William  E.  Kingrey,  44,  of  Camden, 
Ohio,  who  worked  for  a tree  care  compa- 
ny contracted  to  work  in  the  area,  was 
struck  while  he  was  walking  across  a 
trestle.  He  was  pronounced  dead  at  the 
scene. 

Kingrey  was  part  of  a crew  trimming 
trees  on  Duke  Energy  property,  with 
their  vehicles  parked  on  the  south  side  of 
Elk  Creek. 

At  the  time  of  the  accident,  Kingrey 
was  crossing  the  trestle  with  his  equip- 
ment to  go  to  the  other  side  to  their  work 
area.  He  apparently  was  caught  on  the 
trestle  and  couldn’t  get  off  in  time. 

He  had  worked  as  a tree  trimmer  for  26 
years,  according  to  the  Hamilton  Journal 
News. 


TREE  CARE  ACCIDENT  SURVEY 


We  would  appreciate  your  organization's  accident  data  for  TREE  CARE  OPERATIONS  ONLY.  Please  read  the  questions  carefully  and  print  clearly.  Your 
information  will  be  treated  confidentially  and  will  not  be  used  for  marketing.  By  supplying  information , you  will  contribute  to  a future  TCI  article 
(scheduled  for  April  or  May  201 1)  on  accidents  in  the  tree  care  industry.  Please  copy  or  scan  this  page  and  fax  completed  form  to  (603)  314-5386 
by  March  15, 201 7.  Or,  go  to  www/tcia.org  and  click  on  the  “Safety”  tab  to  complete  this  survey  online. 


1 . My  company  is  a Tree  Care  Industry  Association  (TCIA)  member. 

□ Yes  □ No  □ I don't  know 

2.  My  company  is  accredited  by  Tree  Care  Industry  Association  (TCIA). 

□ Yes  □ No 

3.  My  company  has  at  least  one  Certified  Treecare  Safety  Professional  (CTSP)  on  staff. 

□ Yes  □ No 

4.  Full-time  or  part-time?  Please  check  one: 

□ Our  TREE  CARE  business  in  calendar  year(s)  2009  and/or  2010  was  part-time, 
employing  less  than  one  person  full-time  or  creating  less  than  1,000  hours  of 
employment  in  a year. 

- If  you  checked  “part-time”  you  are  done  with  the  survey,  thanks! 

□ Our  TREE  CARE  business  in  2009-10  was  full-time,  employing  one  or  more  per- 
son^) full-time  or  creating  1,000  or  more  hours  of  employment  in  a year. 

5.  How  much  tree  work  did  you  do? 

You  may  provide  either  your  company’s  total  TREE  CARE  hours  worked  by  all  production 
personnel  for  the  calendar  year,  including  overtime;  or  you  can  provide  the  number  of 
full-time  tree  care  production  personnel  you  employed  for  the  calendar  year  and  we  will 
estimate  the  hours  you  worked;  or  you  may  provide  both  (a&b).  Please  provide  a numeric, 
whole  number  response  (i.e.,  “6,000”,  not  “six-thousand”;  or  “3”,  not  “three”  or  “2.75”). 

a.  Total  TREE  CARE  Hours  Worked: 2009 2010 

AND/OR: 

b.  Number  of  FULL-TIME  TREE  CARE  EMPLOYEES: 2009 2010 


6.  Please  provide  the  number  of  REPORTABLE  INJURIES  your  company  experienced 

DOING  TREE  WORK:  2009 2010 

Companies  with  more  than  10  employees:  This  may  be  determined  from  your  0SHA 
300A  Summary\\m  the  appropriate  year  by  adding  items  G through  J. 

Companies  with  10  or  fewer  employees:  Provide  the  total  number  of  injuries  in  the 
calendar  year  that  required  medical  attention  beyond  first  aid  in  the  field. 

You  should  provide  a numeric,  whole  number  response  (i.e.,  report  “3”,  not  “three” 
or  “2.75”). 

7.  Please  provide  the  total  number  of  INJURIES  your  company  experienced  doing 

TREE  WORK  that  resulted  in  days  away  from  work,  job  transfer,  or  work 
restrictions: 2009 2010 

Companies  with  more  than  10  employees:  This  may  be  obtained  by  adding  the  totals 
of  columns  H and  I from  your  OSHA  300A  Summary  from  the  appropriate  year. 
Companies  with  10  or  fewer  employees:  Provide  the  total  number  of  injuries  that 
caused  the  injured  employee  to  miss  work  beyond  the  initial  date  of  the  injury,  to  be 
transferred  to  other  duties  temporarily,  or  to  have  restrictions  placed  on  work  activities. 
Please  note:  You  cannot  have  more  lost-time  injuries  than  reportable  injuries. 

You  should  provide  a numeric,  whole  number  response  (i.e.,  report  “3”,  not  “three” 
or  “2.75”). 

8.  Please  check  off  which  of  the  following  your  company  uses  in  it  safety  efforts: 

□ Yes  □ No  Written  Safety  Policy  & Procedure 

□ Yes  □ No  ANSI  Z133.1-2006  - Safety  Standard 

□ Yes  □ No  Documented  training  (with  written  records) 

□ Yes  □ No  Documented  crew  inspections  (hazard  inspections) 


Please  complete  online  at  www.tcia.org  or  fax  completed  form  to  (603)  314-5386  by  March  15, 2011.  Thanks! 
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Man  killed  when  tree  rolls 

A man  died  at  a rural  Scotts  Valley, 
California,  home  December  28,  2010, 
when  a tree  he  was  using  a chain  saw  to  cut 
into  pieces  rolled  over  him. 

A caller  reported  hearing  a neighbor 
yelling  for  help,  and  responding  emer- 
gency personnel  found  that  the  tree  had 
already  been  on  the  ground,  and  the  man 
was  attempting  to  cut  it  when  it  rolled  over 
him,  according  to  the  Santa  Cruz  Sentinel 
and  San  Jose  Mercury  News. 

Climber  killed  after  cutting  safety  line 

An  Allentown,  Pennsylvania,  man  who 
accidently  cut  a safety  line  as  he  trimmed  a 
tree  December  29,  2010,  in  Whitehall 
Township  fell  30  feet  to  the  ground  and 
died  six  hours  later.  Edward  Goworowski, 
48,  was  trimming  the  tree  when  he  cut 
through  the  line  and  dropped  from  the  tree, 
according  to  The  Morning  Call 
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Treeworker , 


Send  your  local  accident  reports  to 
editor@tcia.org.  ^ 


Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  December  2010.  Graphic  compiled 
from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 
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CTSP  Companies  NOT 
Companies  enrolled 

in  the  CTSP 

EMj  Program 

*forthe  full  survey  results,  click  on  the  CTSP  tab  at  www.tcia.org. 


The  results  are  in . 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less 
likely  to  experience  a lost  workday  incident 
compared  with  non-CTSP  companies. 


The  numbers  don't  lie.. . 

safety-conscious  tree  care  companies  that 
get  involved  with  the  CTSP  program 
experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  - PERIOD. 


Join  the  ranks 

of  500  other 

CTSPs  nationwide  and 
help  your  company 
achieve  a culture  of 
safety! 


TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  » www.tda.org  ■ Advancing  Tree  Care  Businesses  Since  1938  voice  of  tree  care 


Lost  Workday  Accident  Rates 
for  TCIA  Member  Companies 
per  100  workers  in  a year. 


Circle  26  on  RS  Card  or  visit  www.tcia.org 
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Torrey  pine  (Pinus  torreyana)  planted  in  1992  by  community  volunteers.  Tree  is  located  'A  mile  from  trees  in  photos  below.  No  soil  amendments  were  used.  No  irrigation  system  installed; 
winter  planted  with  water  catchment  basins  and  well  mulched.  Supplemental  water  provided  once  per  month  by  water  truck  through  first  year  only.  All  photos  courtesy  of  Mark  Wisniewski. 


Engelmann  oak  (Quercus  engelmanniij  planted  in  city 
park  in  spring  of  2004.  Planting  bed  is  4-5-foot-wide 
between  sidewalk  and  retaining  wall  on  the  backside. 

Note  tree  still  staked  and  topped  due  to  die  back.  Trees 
planted  from  24-inch  box.  The  root  system  was  overgrown 
in  4-inch  pot  and  should  never  have  been  upsized  in  the 
nursery.  When  the  trunk  is  pushed  by  hand ' the  rootball 
at  the  base  of  the  tree  moves.  Plastic  root  barriers  were 
installed  along  sidewalk.  Aeration  tube  with  metal  cap 
installed  8 inches  from  trunk.  Irrigation  head  located  2 
feet  away  sprays  trunk.  Tree  should  have  been  planted  in 
open  area  behind  retaining  wall \ and  a smaller  growing 
species  installed  in  narrow  planting  bed.  Tree  was  just 
fertilized [ which  will  not  correct  defective  root  system. 


By  Mark  Wisniewski 

Whether  the  urban  forest  is  sus- 
tainable depends  on  the 
definition  of  sustainability 


used  and  how  the  work  is  accomplished. 

Sustainability  is  often  defined  as:  “The 
ability  to  meet  the  needs  of  the  present 
without  compromising  the  ability  of 
future  generations  to  meet  their  own 
needs.”  Starting  with  this  definition,  a 
simplified  approach  to  the  urban  forest 
can  be  viewed  as  an  equilateral  triangle 
with  the  sides  being  planning,  planting 
and  pruning.  This  approach  includes 
aspects  of  both  urban  forestry  and  arbori- 
culture. 

For  this  discussion,  the  urban  forest 
means  only  trees  managed,  planted  and 
maintained  as  part  of  the  constructed 
landscape. 

Planning  includes  an  analysis  of  the 
needs  and  functions  the  urban  forest  is  to 
achieve.  The  analysis  includes  short  and 


long-term  goals  and  restraints  coupled  with 
available  resources.  The  intention  is  to 
have  an  urban  forest  that  will  achieve  and 
maintain  ecological  diversity  and  produc- 


Coast  live  oaks  flluercus  agrifoliaj  and  Engelmann  oak 
flUiercus  engelmannii)  planted  in  city  park  in  spring  of  2004. 

One  died  and  was  not  replaced.  Aeration  tube  with  metal  cap. 
Note  remaining  trees  still  staked.  Trees  were  planted  from  24- 
inch  boxes.  The  root  systems  were  overgrown  in  4-inch  pots  and 
should  never  have  been  upsized  in  the  nursery. 
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tivity  over  time  at  the  lowest  cost  - in  dol- 
lars and  to  the  environment. 

Planning  includes  a management  plan, 
which  considers  the  service  life  of  different 
species  in  relation  to  the  existing  tree  pop- 
ulation, their  maintenance  requirements 
and  ultimate  use.  Prime  considerations  are 
species  diversity  and  age  diversity.  The 
species  diversity  component  specifies  that 
any  one  species  should  not  exceed  more 
than  10  percent  of  the  total  tree  population. 

Species  known  to  be  invasive  are  not 
considered  acceptable.  Trees  known  to 
have  uncontrollable  disease  or  pest  prob- 
lems that  might  prevent  them  from 
achieving  their  service  life  functions  and 
benefits  are  avoided. 

To  accomplish  age  diversity,  a manage- 
ment plan  specifies  a percentage  of  trees  to 
be  removed  and  replaced  each  year,  for 
example  over-mature  or  declining  trees. 
This  ensures  there  will  always  be  some 
mature  trees  and  a larger  percentage  of 
mid-age  and  young  trees.  A removal  and 
replacement  plan  ensures  that  each  suc- 
ceeding generation  of  people  will  be  able 
to  experience  and  enjoy  some  large,  old, 
mature  heritage  trees  and  also  mid-age  and 
young  trees. 

If  tree  removals  are  not  performed  as 
part  of  a scheduled  program,  a climax  situ- 
ation can  result  where  many  old  trees  in  a 
population  start  to  decline  at  about  the 
same  time,  as  they  approach  the  end  of 
their  service  lives.  This  can  stress 
resources,  including  funding,  to  the  point 
where  the  program  starts  to  fail. 

A planned  removal  strategy  also  helps 
contain  maintenance  costs  as  large,  old 
trees  cost  more  to  maintain  and  remove. 
Planning  for  the  removals  in  advance  also 
allows  for  the  budgeting  of  adequate  fund- 
ing. A continuing  funding  source  is  critical 
to  provide  for  a sustainable  urban  forest. 

Planting  includes  the  growing,  transport, 
site  preparation  and  installation  of  high- 
quality  trees.  To  reduce  fiscal  and 
environmental  costs,  the  least  amount  of 
resources  should  be  used.  Plant  the  smallest 
size  trees  that  are  appropriate  for  the  site. 
Smaller  trees  also  reduce  weight  and  there- 
fore transportation,  handling  and  installation 
costs.  Bare  root  trees,  besides  not  having 
soil,  have  the  additional  benefit  of  being 
able  to  have  their  root  systems  inspected  and 
allow  for  necessary  pruning  corrections. 


Improperly  grown  container 
plants  can  develop  root  system 
problems  including  kinked  or  “J” 
roots  in  liners.  Circling  or  girdling 
roots  or  root-bound  conditions 
occur  in  larger  size  containers,  if 
shifting  is  not  properly  performed 
and  accomplished  in  a timely  man- 
ner. This  can  lead  to  poor  growth 
and  failure  to  provide  service  life 
benefits. 

No  matter  what  production  meth- 
ods are  used,  poor  nursery  growing 
practices  can  result  in  poorly  struc- 
tured branches,  canopies  and  root 
systems  that  are  difficult  to  correct. 

The  corrective  pruning  may  further 
damage  the  tree  and  delay  its  estab- 
lishment and  intended 
contributions  in  the  landscape. 

In  California,  the  state  agency 
CAL  FIRE,  in  conjunction  with 
industry  professionals,  has  devel- 
oped a series  of  publications.  This 
work  was  initiated  by  Brian  Kemph 
of  the  Urban  Tree  Foundation  and 
Dr.  Edward  F.  Gilman  of  the 
University  of  Florida.  The  publica- 
tions include:  “Guideline 

Specifications  for  Nursery  Tree 
Quality”,  “Strategies  for  Growing  a High- 
Quality  Root  System,  Trunk,  and  Crown  in 
a Container  Nursery”  and  “Tree  Standards 


California  sycamore  (Platanus  racemosaj  planted  in  January  1992  by 
community  volunteers.  Tree  is  located  one  block  from  trees  in  photos  at 
bottom  of  facing  page.  No  soil  amendments  were  used.  No  irrigation 
system  installed.  Winter  planted  with  water  catchment  basins  and  well 
mulched.  Supplemental  water  provided  once  per  month  by  water  truck 
through  first  year  only. 


and  Specifications.”  These  publications 
can  be  accessed  at  the  following  website: 
www. fire,  ca.gov/resource_mgt/resource 
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Oak  grove  of  coast  live  oaks  flUiercus  agrifoliaj  and  Engelmann  oaks  flluercus  engelmarmiiJ/?/3/7ta///7  1995  by  community 
volunteers  from  seedlings  grown  from  locally  collected  acorns.  No  soil  amendments  were  used.  No  irrigation  system 
installed.  Winter  planted  with  water  catchment  basins  and  well  mulched.  Initial  watering  by  buckets  from  water  trucked  to 
site.  Supplemental  water  was  later  provided  infrequently  through  first  two  growing  seasons  by  hoses  after  water  was  piped 
to  the  site. 


_mgt_urbanf ores  try. php 

A properly  grown,  sited  and  planted  tree 
can  be  established  without  the  need  for  the 
numerous  products  claiming  to  be  “benefi- 
cial.” These  products  have  an 
environmental  cost  in  their  manufacturing, 
marketing  and  transportation.  They  also 
add  to  the  time  and  cost  required  to  plant  a 
tree.  The  use  and  effectiveness  of  any  prod- 
uct should  be  carefully  considered.  Since 
roots  soon  grow  past  the  edges  of  the  exca- 


vation dug  to  plant  the  tree,  the  materials 
placed  in  the  backfill  are  of  short-term 
value,  if  of  any  value  at  all.  Organic  mate- 
rial mixed  in  the  backfill  can  quickly 
decompose  or  hold  excessive  moisture. 

Greater  long-term  benefits  are  gained 
from  excavating  a wider  planting  site,  by 
proper  mulching  and  by  adding  additional 
mulch  as  it  breaks  down  and  is  incorporat- 
ed into  the  soil  by  earthworms  and  other 
soil  organisms.  An  increased  environmen- 
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tal  and  fiscal  impact  is  realized  if  the  mulch 
is  from  wood  chips  generated  by  nearby 
tree  pruning  operations,  eliminating  trans- 
portation and  disposal  in  a landfill. 

Pruning  can  be  either  a benefit  to  trees  or 
damaging  to  both  trees  and  the  environ- 
ment when  improperly  performed. 
Regularly  scheduled  inspections  and  eval- 
uations determine  what  maintenance  work 
is  required.  A diagnostic  methodology  is 
used  to  specify  only  work  necessary  for  the 
trees  that  need  it.  Some  valid  reasons  for 
pruning  trees  include  cleaning  to  remove 
dead  wood,  clearance  pruning,  structural 
pruning  (especially  of  young  trees)  and  the 
correction  of  hazardous  conditions. 

One  frequently  cited  benefit  of  the  urban 
forest  is  its  ability  to  sequester  carbon  by 
removing  CO2  from  the  atmosphere.  As  a 
part  of  the  carbon  cycle,  trees  in  a natural 
forest  are  carbon  neutral.  They  take  in  and 
store  carbon  as  they  grow,  and  then  release 
the  carbon  back  to  the  atmosphere  by  res- 


Evergreen  ash  fFraxinus  uhdei)  mutilated  by  severe 
crown  reduction  pruning.  Very  few  leaves  remain  on  tree. 


piration  and  decay  or  if  they  are  burned  in 
a wildfire. 

Because  of  the  fossil  fuels  (which  are 
sequestered  carbon  mainly  from  dead  trees 
and  plants)  and  other  resources  that  go  into 
producing,  planting  and  maintaining  urban 
trees,  it  appears  to  me  there  is  a net  gain  of 
atmospheric  CO2.  Activities  associated 
with  pruning  operations  result  in  the 
release  of  CO2,  from  truck  exhausts,  chip- 
pers  and  chain  saws. 
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Over-pruning,  over-thinning,  lion’s 
tailing  and  topping  release  even  more 
carbon  through  removing  the  carbon  that 
been  sequestered  in  the  trees. 

In  my  community,  a recently  approved 
contract  for  the  pruning  of  the  city’s  trees 
required  the  pruning  of  all  trees  and 
“Tree  foliage  shall  be  reduced  by  at  least 
15  percent,  but  not  more  than  30  per- 
cent.” This  is  not  based  on  a diagnosis  for 
individual  trees  and  exceeds  the  maxi- 
mum of  25  percent  foliage  removal 
stipulated  in  the  ANSI  A3 00  pruning 
standards  and  “Best  Management 
Practices”  cited  in  the  contract. 

The  use  of  urban  wood  in  construction, 
furniture  manufacturing  and  other  prod- 
ucts sequesters  carbon,  but  may  not 
overcome  the  expenditure  of  the  fossil 
fuels  used  in  the  production  and  use  of 
the  urban  woods. 

The  urban  forest  needs  to  be  managed 
and  maintained  for  the  health  of  the  trees 
and  the  health  and  safety  of  the  communi- 
ty. To  be  considered  sustainable  and  “to 


Topped  eucalyptus  trees  have  no  remaining  leaves. 

meet  the  needs  of  the  present  without  com- 
promising the  ability  of  future  generations 
to  meet  their  own  needs,”  the  resources 


invested  and  the  by-products  produced 
by  the  urban  forest  need  to  be  carefully 
considered  and  managed. 

Mark  Wisniewski  is  a landscape  archi- 
tect and  consulting  arborist,  an  A SLA 
member,  and  the  principal  with 
Wisniewski  & Associates  in  Encinitas, 
California,.  He  will  be  speaking  on  this 
same  subject  at  the  third  annual 
Sustainable  Urban  Landscape 
Conference  at  Cuyamaca  College  in  El 
Cajon,  Calif,  March  10,  2011. 

Sponsored  by  the  Cuyamaca  College 
Ornamental  Horticulture  Department, 
the  conference  will  feature  a number  dis- 
tinguished industry  professionals 
speaking  on  a variety  of  topics  that  will 
engage  and  inform  anyone  interested  in 
current  trends  and  the  future  direction  of 
sustainable  landscapes.  More  informa- 
tion regarding  the  agenda,  registration, 
and  sponsorship  opportunities  is  available 
at  www.cuyamaca.edu/OHweb,  or  by  call- 
ing (619)  660-4023.  4 
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Safety  Corner 


Top  performers  - Part  3: 

Succession 
Planning 


By  Anthony  Tress elt 

In  the  previous  two  articles  of  this 
series  on  top  performers  (TCI, 
November  and  December  2010)  we 
looked  at  identifying  and  discovering  just 
what  top  performers  do  and  how  to  repli- 
cate it.  We  then  explored  providing 
feedback,  both  positive  and  negative, 
encouraging  growth  and  helping  develop 
top  performers  to  their  full  potential.  In  this 
final  article,  we  will  put  it  all  together  with 
succession  planning. 

Succession  planning,  for  our  purposes, 
will  have  two  components:  Leadership 
development  and  developing  repeatable 
processes.  Top  performers,  as  we  have 
described  them,  by  their  nature  and  abili- 
ties need  to  move  up  in  your  organization. 
To  develop  a first-class  crew  leader  is  also 
to  be  grooming  a future  production  manag- 
er and  so  on.  To  expect  a top  performer  to 
stagnate  at  one  position  for  an  extended 
period  is  not  realistic,  nor  will  it  result  in 
the  best  value  for  the  team  member  or 
company.  Your  best  people  simply  have  to 
continue  to  improve,  learn  and  develop  or, 
by  definition,  they  are  no  longer  top  per- 
formers. 

Reality  also  chimes  in  when  dealing 
with  team  members.  People  join  your 
organization  and  they  leave  it.  Even  your 
best,  most  loyal  team  members  are  subject 
to  the  whims  of  life  and  circumstance. 
Savvy  business  owners  know  this  and 
plan  on  it.  Look  at  your  work  force  as  it 
stands  now  and  tell  yourself  that  in  less 
than  a year  all  these  people  will  have  to  be 
replaced.  Hopefully,  replacement  will  be 
necessary  because  of  advancement  and 
growth.  Unfortunately,  some  will  be  due 
to  attrition.  Either  way,  succession  plan- 
ning is  vital. 


Your  best  people  simply  have  to  continue  to  improve , learn  and  develop  or,  by  definition,  they  are  no  longer  top  perform- 
ers. To  develop  a first-class  crew  leader  is  also  to  be  grooming  a future  production  manager. 


Leadership 

So  much  is  packed  into  one  little  word. 
Volumes  have  been  written  and  many  more 
will  come.  For  our  purposes,  we  will  dis- 
cuss only  one  critical  part  of  leadership  - 
communication  of  vision  (COV).  Leaders 
in  your  organization,  yourself  included, 
must  have  a clear,  obtainable  vision  and 
communicate  it  constantly.  Your  communi- 
cation must  not  only  be  verbal,  but  shown 
through  action,  attitude  and  commitment. 

Consistent  COV  guides  the  people  in 
your  organization  in  the  direction  laid  out 
for  success.  This  direction  allows  team 
members  to  make  sound  decisions  even 
when  nobody  else  is  around  to  guide  them. 
For  example,  let’s  say,  “Safety  is  para- 
mount” is  a part  of  your  vision  and  all  team 
members  know  it  through  robust  commu- 
nication. Given  the  choice,  every  team 
member,  from  the  newest  hire  to  the  oldest 
salt,  knows  to  choose  “Safety.”  In  situa- 
tions where  a choice  must  be  made,  safety 
will  have  an  established  precedence  over 
time,  job  or  cost  run-over  and  other  con- 
cerns that  come  up  through  the  course  of  a 


work  day.  Pre-establish  a hierarchy  of  pri- 
orities through  COV  and  team  members 
have  a guide  in  decision  making. 

Granted  this  is  overly  simplistic,  but  you 
get  the  idea.  COV  is  also  important 
because  it  is  one  big  step  in  succession 
planning  and  training.  Future  leaders  need 
to  know  the  vision  and  communicate  it 
clearly.  Developing  a new  top  performer  to 
fill  the  place  of  a former  starts  with  COV. 
If  your  top  performer  cannot  or  does  not 
buy  into  COV,  he  or  she  must  learn  that 
particular  leadership  skill  or  stagnate. 

The  4 M’s 

Developing  new  top  performers  can  be 
boiled  down  to  a four  step  process:  Model, 
Mentor,  Monitor  and  Multiply.  The  handy 
“4M”  format  is  something  I adapted  from 
John  Maxwell’s  excellent  book, 
Developing  The  Leaders  Around  You. 

The  first  “M,”  Model,  we  touched  on 
when  speaking  of  COV.  In  short,  lead  by 
example.  You  must  be  the  type  of  leader 
you  want.  This  trickles  down  to  the  top  per- 
formers under  you  and  in  turn  falls  to  the 
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people  under  them.  Every  behavior  you 
require  of  a top  performer  must  be  modeled 
consistently  and  accurately.  We  all  know 
the  trap  of  “Do  as  I say,  not  as  I do!” 

The  second  “M”  is  Mentor.  Mentoring 
is  a proven  way  to  develop  leaders.  To  be 
an  effective  mentor,  remember  yet  another 
mnemonic  device:  B.E.S.T., 
again  adapted  from  John 
Maxwell: 

“B”  is  for  Believe.  To  be 
willing  to  guide  or  teach 
someone  else,  you  must 
believe  they  are  capable  of 
the  task  you  wish  them  to 
do. 

“E”  is  for  Equip.  You 
must  give  those  you  teach 
the  tools  and  authority  to 
perform  the  tasks  you 
desire.  A leader  who  has  to 
go  ask  permission  for  every 
task  or  necessary  tool  - 
physical  or  otherwise  - is  no 
leader  at  all. 

“S”  stands  for  share.  Be 
honest  and  direct  with  those 
you  mentor.  Tell  the  truth  and  expect  the 
truth  in  return.  Be  robust  in  your  commu- 
nication. Give  the  why’s  and  what-for’s  of 
all  decisions  made.  Knowing  the  intrica- 
cies behind  a decision  can  make  all  the 
difference  to  acceptance,  especially  if  the 
decision  is  unpopular. 

The  “T”  is  for  trust.  Without  trust  you 
are  wasting  your  time.  None  of  the  other 
points  can  be  implemented  without  the 
trust  of  those  you  mentor.  If  you  do  not 
trust  a team  member’s  driving  skills,  you 
certainly  would  not  let  them  take  $90,000 
worth  of  rolling  stock  down  the  road.  Nor 
should  you  give  a leadership  role  and  COV 
to  people  you  do  not  trust. 

The  next  “M”  on  our  list  (remember,  we 
were  talking  about  4 M’s)  is  Monitor. 
Once  future  top  performers  are  mentored 
and  equipped  to  lead,  they  must  be  left  to 
the  task.  However,  this  does  not  mean  your 
job  is  over.  Monitoring  consists  of  evaluat- 
ing performance,  providing  feedback  and 
advising.  A set  format  for  rewarding 
actions  and  decisions  that  are  desired  is  a 
great  help  here.  Conversely,  a fair,  under- 
standable system  should  be  in  place  to  deal 
with  mistakes  and  shortfalls.  These  will 
happen.  Expect  them  and  deal  with  them  in 


such  a way  that  all  can  learn  from  the  mis- 
takes. 

How  to  develop  and  implement  these 
systems  is  another  topic  much  too  broad 
for  this  article.  To  get  started,  look  at  suc- 
cessful companies  similar  to  yours  and  see 
what  they  do.  Research,  diligence  and  a 
helping  hand  from  others  is 
the  best  starting  point. 

The  final  “M”  on  our  list 
is  Multiply.  The  first  three 
“M’s”  have  finally  brought 
us  to  the  point  where  the  top 
performers  under  us  are 
ready  to  lead.  Through  mod- 
eling, mentoring  and 
monitoring  they  have 
learned  from  their  successes 
and  failures.  They  have 
grown  as  people  and  leaders 
and  are  ready  to  pass  on 
these  newly  learned  skills. 
Allow  them  the  autonomy 
of  action  and  help  them 
select  those  they  will  train  to 
succeed  them.  And  that 
leads  us  to  our  next  section. 

Who? 

Who  better  to  train  the  next  set  of  top 
performers  than  the  last?  However,  there 
are  several  things  to  consider  before  we 
send  our  top  performers  out  to  train  the 
next  generation. 

First,  we  must  realize  that  not  all  top  per- 
formers have  the  ability  and/or  desire  to 
teach.  Find  your  leaders’  strengths  and 
encourage  them.  Let  the  strengths  of  your 
top  performers  guide  them  in  your  organi- 
zation. If  you  find  that  none  of  your  top 
people  can  or  will  train  others  to  fill  their 
footsteps,  you  may  need  to  examine  your 
top  performer  criteria  and  tweak  it  to  fit  the 
needs  of  succession  planning. 

Also,  by  definition,  your  top  performers 
are  already  adept  at  the  production  skills 
needed  in  your  company.  Invest  not  in 
enhancing  those  skills,  but  in  the  skills  of 
teaching  them  to  other  adults.  A chain  saw 
safety  course  for  a top  performer  may  be 
useful  for  the  individual.  A course  on  how 
to  teach  chain  saw  safety  is  valuable  to  the 
whole  company. 

Remember  how  we  used  observation  in 
the  first  article  to  decipher  what  makes  a 
top  performer  a top  performer?  The 


insights  gleaned  from  those  first  steps  will 
again  be  necessary  to  guide  your  mentors 
on  the  skills  and  competencies  they  should 
be  passing  on  to  others.  For  example,  you 
have  one  crew  leader  who  consistently  out- 
performs all  the  other  crews  when  it  comes 
to  safety.  Her  crew  has  no  time  loss 
injuries,  very  low  property  or  equipment 
damage  incidents  and  morale  is  high. 
Through  observation,  you  noticed  that  this 
crew  leader  held  multiple  job  briefings 
throughout  the  day.  As  the  job  changed  and 
work  load  was  redistributed,  she  constant- 
ly gathered  the  crew  to  inform  them  of  the 
changes  and  get  their  input. 

Here  is  an  excellent,  tangible  training 
point  that  can  be  conveyed  to  other  crews 
and  instituted  as  a company  policy.  Using 
observations  and  interviews  with  your  top 
performers  and  consolidating  these  will,  in 
effect,  give  you  the  basis  of  a training  man- 
ual. Use  the  good  practices  that  your 
people  may  be  unconsciously  using,  cou- 
pled with  sound  safety  practices,  while 
learning  from  your  mistakes  and  celebrat- 
ing all  successes.  These  will  be  your  guide, 
manual  and  epilog  all  rolled  into  one. 

Conclusion 

We  have  briefly  touched  on  many  large 
topics  here  in  this  final  article  on  top  per- 
formers. Succession  planning,  leadership, 
mentoring  and  process  development  are 
huge  topics  that  require  your  thought, 
planning  and  execution.  It  was  our  pur- 
pose not  to  cover  and  instruct  you 
thoroughly  in  these  topics,  but  to  give  a 
taste  of  each  to  show  how  these  tools  can 
be  applied. 

Look  to  successful  companies  in  and  out 
of  the  green  industry,  read  articles  and 
books,  research  and  plan  to  replace  the 
leaders  around  you  as  they  move  through 
the  ranks  of  your  company  and  our  indus- 
try. Neil  deGrasse  Tyson,  scientist  and 
teacher  said,  “One  of  the  most  powerful 
things  you  can  do  in  this  world  is  to  launch 
another  learner  into  it.”  Identify  your  top 
performers;  develop  and  encourage  them; 
teach  them  how  to  teach  and  let  them  mul- 
tiply - and  launch  new  learners  into  the 
tree  care  world. 

Tony  Tresselt,  CTSP,  is  director  of  safety 
and  training  for  Arborist  Enterprises,  Inc. 
in  Lancaster,  Pennsylvania.  ^ 
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Ar  Diagram  B 

The  Tree  Survival  Matrix  Diagram  works  like  a 
prism  of  sorts  to  separate  tree  survival  fac- 
tors into  four  primary  variables:  economics 
(E),  history  (H),  psychology  (P)  and  culture  (C). 


The  Rise  and  Fall  of  Trees 
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Historic.  Economic,  Cultural  and  Psychological  Reflections 


By  David  Lusk 

“Training  to  deal  with  trees  has 
far  exceeded  education  about  trees. 
Training  is  wonderful.  However, 
training  without  educating  leads  to 
robots.  At  the  same  time,  education 
alone  leads  to  waste.  Training  and 
educating  are  twins;  both  are  need- 
ed. Now!  ” 

- Dr.  Alex  Shigo 


Trees  are  highly  adapted  to  planet 
earth.  At  the  core  of  their  existence 
are  the  biological  and  genetic 
capacities  to  become  the  world’s  largest, 
longest  living  organisms.  The  importance 
of  trees  to  the  web  of  life  cannot  be  over 
stated.  The  field  of  arboriculture  provides  a 
superb  venue  for  the  understanding  of  how 
trees  grow,  stand,  fall  apart  and  ultimately 
- die.  No  one  before  has  made  such  an 
impact  on  our  understanding  of  trees  via 
the  field  of  arboriculture  than  the  late  Dr. 
Alex  Shigo.  His  model,  CODIT 
(Compartmentalization  Of  Decay  In 


Trees),  offers  us  a universal,  three  dimen- 
sional view  inside  the  tree;  enabling  us  to 
grasp,  clearly  and  concisely,  how  trees  are 
built  and  how  they  break  down. 

I have  never  known  a better  educator  and 
communicator  than  Dr.  Shigo.  A revered 
researcher  and  scientist,  he  became 
increasingly  philosophical  in  his  communi- 
cations about  trees  and  their  higher  order 
connection  to  the  web  of  life.  His  ability  to 
“connect”  people  to  trees,  particularly 
arborists,  all  around  the  world,  was  phe- 
nomenal. Much  of  this  discussion  will 
focus  on  the  themes  of  human  connected- 
ness with  trees  and,  just  as  relevant  to  the 
discussion,  the  human  disconnect  from 
trees.  The  impingements  on  trees  and  The 
New  Tree  Biology,1  since  its  introduction 
in  the  1980s,  have  been  and  remain  formi- 
dable. (see  Diagram  A). 

In  this  essay,  I will  try  to  demonstrate, 
through  a connection  of  ideas  and  the  use 
of  diagrams,  that  biology  is  only  a part  of 
the  saga  of  the  rise  and  fall  of  trees.  I intend 
to  explore  not  only  how  trees  are  built  and 
how  they  fail,  but  also  why  so  many  trees 
are  failing. 

Given  that  trees  are  the  biologically  and 
genetically  superior  inhabitants  of  planet 
earth  begs  the  questions:  “Why  then  are  so 
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ATTACHMENT 


Julia  Butterfly  Hill- 
,H,I  gav&  my  word  to  this  Use  arid  to  all  toe  people  that  my  feat1' 
I would  not  touch  the  ground  until  I had  done  everything  in  my 
| power  to  make  the  world  aware  of  this  probtem  and  to  stop  Ihe 
destruction."  j 


DISCONNECTION 
NON.  ATTACHMENT 
DESTRUCTION 


he  Golden  Gate  Tree  Killer-  Augusl  201tK 
50  treea  sawed  and  left  tor  dead  in  San 
Francisco  - $2,000  reward  call  the  SFPO 
at  415-575-4444  J 


f Frank  Lloyd  Wright 

j "The  best  Jirlend  on  earlh  of  man  k the 
tree.  When  we  use  the  tree  respectfully  I 
i and  economically,  we  have  one  of  the  J 
V greatest  resources  of  Ihe  Earth."  J 


Ronald  Reagan- 
Tf  youVe  seen  one  redwood 
tree  you've  seen  Uieiti  all." 


Diagram  C 

The  Tree  Perception  Continuum  (Diagram  C) 
depicts  a range  of  appreciation  and  rejection , as 
well  as  the  middle  ground  of  neutrality/uncertainty. 


many  trees  failing?”  Why  are  our  commu- 
nities populated  with  so  many  unhealthy, 
weak  trees?  Why  are  there  so  many 
requests  for  the  removal  of  non-problemat- 
ic trees  and  for  the  dwarfing  of  tree 
canopies  by  tree  topping.  For  that  matter, 
why  are  so  many  tree  service  companies 
willing  to  oblige?  Why  is  there  so  much 
clear  cutting  for  new  home  developments 
that  are  often,  ironically,  named  after  the 
trees?  Why  are  trees  such  a low  order  item 
in  municipal  budgets? 

More  than  30  years  ago,  I attended  a tree 
biology  workshop  at  the  University  of  New 
Hampshire.  The  instructor,  Dr.  Shigo, 
looked  across  the  room  at  the  class  of 
attentive,  wide-eyed  arborists  from  around 
the  country  as  he  quoted  a familiar  maxim 
from  the  old  comic  strip  Pogo:  “We  have 
met  the  enemy  and  he  is  us.”  He  handed 
out  a typed  manuscript  in  a binder  with 
simplistic,  hand-drawn  illustrations.  This 
was  a draft  of  what  eventually  would 
become  a cutting  edge  text  of  new  knowl- 
edge titled,  Modern  Arboriculture:  A 
Systems  Approach  to  the  Care  of  Trees  and 
Their  Associates.  He  taught  us  early  on 
about  PPD,  or  people  pressure  disease.  In 
the  following  condensed  statement,  he 
prophetically  outlined  the  primary  cause  of 
most  all  tree  failures  as  well  as  a challenge 
for  us  who  work  in  the  field  of  arboricul- 
ture. 

“PPD  ...  are  those  diseases  of  trees 
caused  by  people  and  their  activities.  Trees 
cannot  move  away  from  people.  People  are 
crowding  the  trees  . . . Over  90  percent  of 


the  time  the  cause  of  the  tree  problem  will 
be  the  people  and  their  activities  ...  The 
best  solution  comes  through  awareness 
programs  ...  It  is  the  responsibility  of  the 
professional  tree  person  to  make  people 
aware  of  potential  problems  and  make  cer- 
tain they  do  not  repeat.” 

On  education  and  training  he  wrote: 
“Training  to  deal  with  trees  has  far  exceed- 
ed education  about  trees.  Training  is 
wonderful.  However,  training  without  edu- 
cating leads  to  robots.  At  the  same  time, 
education  alone  leads  to  waste.  Training 
and  educating  are  twins;  both  are  needed. 
Now!” 

In  my  opinion,  too  much  of  tree  work 
done  today  is,  to  use  Shigo ’s  word, 
“robotic.” 

The  tree  survival  matrix 

“Thinking,”  Shigo  wrote,  “...  is  a mental 
process  where  experiences,  old  thoughts, 
and  ideas,  facts  and  other  stored  informa- 
tion are  connected  in  ways  that  result  in 
some  new  thought  or  idea.”  As  a thinking 
apparatus  for  trees,  The  Tree  Survival 
Matrix  Diagram  (Diagram  B)  works  like  a 
prism  of  sorts  to  separate  tree  survival  fac- 
tors into  four  primary  variables:  economics 
(E),  history  (H),  psychology  (P)  and  cul- 
ture (C).  The  purpose  is  to  graphically 
illustrate,  using  a Venn  diagram  of  overlap- 
ping variables,  some  of  the  major  factors 
that  affect  our  perceptions  of  trees  and  how 
we  subsequently  deal  with  trees.  Tree  sur- 
vival is  as  directly  linked  to  these  factors  as 
they  are  to  biological  factors.  The  roots  of 


tree  survival  are  deeply  embedded  in  the 
influences  of  how  we  have  treated  trees  in 
the  past,  in  economic  concerns,  in  cultural 
biases  and  in  our  uniquely  individual  per- 
ceptions of  trees.  At  any  given  moment  in 
time  or  space,  one  or  more  factors  in  the 
Tree  Survival  Matrix  are,  more  or  less, 
impacting  tree  survivability.  Tree  survival 
is  most  assured  when  all  factors  within  the 
core  of  the  matrix  (HPEC)  are  in  harmony. 

For  example,  a community  debate  over 
the  adoption  of  a tree  protection  ordinance 
may  be  more  highly  charged  with  econom- 
ic and  cultural  factors;  all  the  while,  subtle 
undertones  of  historical  import  and  person- 
al preferences  linger  in  the  minds  of  the 
individual  participants.  In  my  hometown, 
an  emotional  firestorm  erupted  recently  as 
the  various  entities  debated  the  pros  and 
cons  of  trees,  tree  protection  ordinances 
and  more  governmental  regulation. 

By  contrast,  the  decision  to  spend  5,000 
euros  ($75,000)  to  save  the  famous  Ann 
Frank  tree  in  Amsterdam  indicates  that  his- 
torical and  cultural  factors  superseded  the 
economic  factors  surrounding  the  issue. 
From  a psychological  perspective,  Ann 
Frank’s  diary  reveals  a meaningful  attach- 
ment to  the  tree;  providing  her  some  degree 
of  hope  and  sense  of  freedom  as  she  gazed 
out  her  attic  window.  Her  psychological 
attachment  to  the  tree  served  to  firmly 
embed  this  tree  in  world  history.  A few 
years  ago  the  care  of  the  tree  was  handed 
over  to  some  highly  skilled  arborists  in  an 
attempt  to  prolong  the  tree’s  life  and  keep 
the  old,  decayed  tree  standing.  The  valiant 
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and  costly  effort  to  save  the  tree  was  no 
match  for  the  forces  of  nature  as  the  old, 
decayed  tree  was  blown  over  in  August 
2010.  Still,  this  has  not  stopped  the  eco- 
nomic and  cultural  factors  that  remain  in 
play  to  keep  alive  the  tree’s  historical  sig- 
nificance. Interestingly,  parts  of  the  tree 
were  auctioned  on  a Dutch  website. 
Reuter’s  news  service  reports  that  the  high- 
est offer  was  10  million  euros  ($12.72 
million).  All  of  this  based  on  the  pure,  psy- 
chological reflections  of  a young  girl’s  love 
for  a single  chestnut  tree  during  a time  of 
unfathomable  horror. 

The  freakonomics  of  trees 

In  today’s  world,  the  success  or  failure  of 
trees  is  inevitably  rooted  in  the  day-to-day 
realities  of  economics.  There  is  a fascinat- 
ing book  recently  published  titled: 
Freakonomics:  A Rogue  Economist 
Explores  the  Hidden  Side  of  Everything. 
Using  vast  amounts  of  data,  Harvard  pro- 
fessor of  economics  Steven  Levitt  and 
writer  Stephen  Dubner  conclude  that  there 
are  several  fundamental  ideas  unique  to 
our  modem  world,  all  of  which,  I find,  can 
be  applied  to  trees  and  arboriculture.  The 
following  four  fundamental  ideas  mn  like  a 
thread  throughout  the  course  of  this  essay: 


1.  “Incentives  are  the  cornerstones  of 
modern  life.  ” 

Arboriculture,  like  any  profession  is 
money  driven.  Economics  is  one  of  the 
more  cmcial  components  of  the  Tree 
Survival  Matrix. 

2.  “Conventional  wisdom  is  often 
wrong.  ” 

Shigo’s  research  served  to  shed  light  on 
many  outdated  tree  practices  and  revealed 
them  as  simply  wrong  and  bad  for  the 
trees. 

3.  “Dramatic  effects  often  have  distant, 
even  subtle,  causes.” 

Shigo’s  tree  wound  dressing  research 
was  the  catalyst  for  the  development  of 
The  New  Tree  Biology. 

4.  “ Experts  ...  use  their  informational 
advantage  to  serve  their  own  agenda.  ” 

Many  tree  practices  proven  to  be  damag- 
ing are  still  perpetuated  by  so  called  “tree 
experts”  who  use  fear  tactics  to  sell  tree 
removal  and  tree  topping  services. 

The  Tree  Perception  Continuum 

If  there  is  one  thing  I have  learned  over 
the  years  from  talking  to  thousands  upon 
thousands  of  people  about  their  trees  is  that 
each  and  every  one  of  us  can  be  biased  on 
our  individualized  perceptions  of  trees  and 


placed  somewhere  along  a continuum  of 
these  individualized  perceptions.  The  Tree 
Perception  Continuum  (Diagram  C) 
depicts  a range  of  appreciation  and  rejec- 
tion, as  well  as  the  middle  ground  of 
neutrality/uncertainty.  The  unbounded 
nature  of  a continuum  implies  no  restric- 
tions for  change,  thereby  providing  the 
arborist,  whose  mission  is  tree  preserva- 
tion, the  opportunity  to  effect  change  in  the 
minds  of  his  or  her  client.  This  is  where 
and  how  trees  are  most  likely  to  be  saved 
from  client  requests  that  a tree(s)  needs  to 
be  either  topped  or  removed  when  there  are 
likely  (with  the  exception  of  hazard  trees) 
better  options. 

I have  seen  many  remarkable  trees  lost 
and/or  mutilated  for  the  most  minor  of 
infractions  - a crack  in  a sidewalk,  shade 
on  a patch  of  grass,  bird  droppings  on  a 
driveway,  leaves  in  a gutter,  etc.  The  faulty 
perceptions  of  a grounds  committee  chair- 
person of  a homeowner  association  or  of  a 
church  or  those  of  a commercial  property 
manager  can  adversely  impact  many  valu- 
able trees.  I have  saved  far  more  trees  by 
changing  people’s  perceptions  of  trees  than 
I have  by  combating  attacks  by  insects  or 
disease.  Saving  trees  often  means  simply 
(or  not  so  simply)  changing  perceptions  of 
trees. 

To  illustrate  the  Tree  Perception 
Continuum  as  it  relates  to  tree  accept- 
ance/neutrality/rejection, I have  inserted 
along  the  continuum  quotes  and  examples 
from  the  famous  and  infamous.  Julia 
Butterfly  Hill,  for  example,  spent  more 
than  two  years  camped  out  in  the  top  of  a 
redwood  tree  she  name  Luna,  in  an  effort 
to  save  the  tree  from  being  cut  down.  She, 
obviously,  has  a high  degree  of  attachment. 
Where  would  you  place  yourself?  Where 
would  you  place  your  clients? 

My  suggestion  is  that  the  Tree 
Perception  Continuum  be  considered  a 
beginning  point  for  dealing  with  tree  sur- 
vival issues.  Although  a mostly  intuitive 
exercise,  positioning  others  along  the  con- 
tinuum forces  us  to,  at  least  momentarily, 
step  away  from  our  own  biases  in  order  to 
form  a reasonable  evaluation  of  other  peo- 
ple’s, groups’  or  cultures’  perceptions  of 
trees.  Rather  than  quickly  and  judgmental- 
ly  scoff  and  walk  away  from  the  request  to 
cut  down  or  cut  the  tops  from  perfectly 
good  trees,  take  a moment  to  assess  the 
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client’s  position  along  the  continuum. 
They  may  have  an  irrational  fear  of  trees, 
thereby  a low  tree  tolerance  but,  just  per- 
haps, not  so  much  as  to  forego  suggestions 
for  better  tree  care  options  that  are  often  far 
less  expensive  - proper  pruning,  support 
cables,  lightning  protection,  or  sometimes 
simply  leaving  the  tree  alone. 

Conversely,  what  about  the  client  who 
has  an  extremely  hazardous  red  oak,  for 
example,  leaning  over  his  or  her  house 
with  vertical  trunk  cracking  and  decaying 
roots;  yet,  distraught  over  cutting  down 
such  a large  and  once  magnificent  tree. 
Their  degree  of  tree  attachment  is  high. 
Providing  a careful  risk  assessment  utiliz- 
ing the  New  Tree  Biology  concepts,  along 
with  an  explanation  of  the  danger  and  con- 
sequences of  keeping  the  tree,  are  in 
keeping  with  good  tree  perception  strategy. 

In  my  experience,  the  number  of  people 
who  are  neutral  and/or  uncertain  about 
trees  is  shockingly  high.  This  group  to  me 
is  the  most  baffling,  but  then  again,  they 
provide  for  an  opportunity  to  effect  good 
tree  management  strategies.  More  impor- 


tant is  the  awareness  that  the  Tree 
Perception  Continuum  is  not  static  and  that 
change  in  the  perceptual  field  of  trees  is 
feasible  and  worthwhile.  Shigo  was  right; 
however,  it  is  not  always  easy. 

Conclusion  and  review 

In  conclusion,  there  are  rewards  work- 
ing with  trees.  Admittedly,  the  tree 
disconnect  that  I witness  almost  daily  as 
an  arborist  fuels  a sense  of  burnout  and 
cynicism  that,  on  a more  positive  note, 
lends  a certain  passion  and  purpose  for  a 
worthwhile  cause.  Shigo  early  on  recog- 
nized the  disconnect  and  created  what  we 
now  know  as  Modern  Arboriculture. 
Through  his  efforts  we  more  clearly  see 
how  trees,  with  our  help,  can  and  will  sur- 
vive in  our  towns  and  cities.  Connecting 
the  less  tolerant  mind  set  with  trees  is  a 
difficult  task  but  I know  that  it  is  possible. 
The  Tree  Perception  Continuum  suggests 
that  human  relationships  with  trees  are 
dynamic  and  flexible. 

Hopefully,  future  societal  shifts  will  be 
increasingly  more  toward  the  positive  end 


of  the  tree  perception  spectrum;  provided 
education  is  adequately  teamed  with 
training. 

One  final  note,  consider  the  idea  that  at 
its  core,  the  Tree  Survival  Matrix  also  rep- 
resents an  intermingling  of  both  opposites 
and  attractions  whereby  history,  the  econo- 
my, psychology  and  cultures  come 
together  in  ways  that  have  the  potential  to 
attract  qualities  of  sustainability. 
Meanwhile,  surely  as  time  passes  and 
memories  fade,  trees  will  quietly  rise  and 
resolutely  fall,  rise  and  fall,  rise  and  fall, 
rise  and  fall... 

The  writer  wishes  to  thank  Judy  Shigo 
Smith  for  her  helpful  review  of  this  essay. 

David  Lusk  is  a consulting  arborist, 
licensed  psychologist  and  owner  of  Lusk 
Tree  Care,  Inc.  in  Winston-Salem,  North 
Carolina. 

1 . A New  Tree  Biology:  Facts,  Photos,  and 
Philosophies  on  Trees  and  Their  Problems 
and  Proper  Care , by  Alex  L.  Shigo.  ^ 
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This  picture  ran  with  last  month's  From  the  Field  column  (“The  Old  Man  & The  Tree  ’’  by  Phil  Norris , TCI  January  201 1)  about 
the  felling  of  a 215-year-old  elm  in  Maine  and  Frank  Knight ; the  101 -year-old  tree  warden  who  cared  for  it  for  the  last  50 
years.  We  received  the  photo  at  the  last  minute  from  Paul  Cunningham , a freelancer  in  Freeport ; Maine,  and  identified 
Peter  Lammert,  left,  and  Knight,  center,  but  cropped  out  the  tree  worker  holding  Knight's  arm.  After  going  to  print  we 
learned  that  that  worker  is  David  MacDonald,  owner  of  Whitney  Tree  Service,  the  company  contracted  to  fell  the  tree  and  a 
long  time  TCIA  member.  Mr.  Knight  would  probably  bop  me  with  that  cane  for  the  oversight.  - Don  Staruk,  editor 


Letters,  E-Mails  and  Tweets 

Thanks  for  accident  briefs 

Ever  since  our  magazine  started  publish- 
ing the  incident  reports  (“Accident  Briefs,” 
TCI  monthly  feature)  this  section  has  been 
my  first  interest  every  month.  I am 
appalled  at  what  is  happening  in  our  indus- 
try. The  increase  in  incidents  does  not  scare 
me  from  going  up  in  the  bucket,  for  I was 
taught  to  respect  height,  not  to  fear  it.  The 
stories  in  this  section  have  caused  me  to 
check,  check  and  double  check  every  ele- 
ment of  my  equipment  and  surroundings 
before  starting  every  work  session.  Words 
cannot  express  my  degree  of  concern  for 
safety  of  ah,  and  appreciation  for  this  infor- 
mation. 

Last  week  I was  at  Wal-Mart  in 
Batesville,  Arkansas,  at  the  tire  shop  sec- 
tion. When  I came  out  I heard  a small 
engine  running  on  a steep  hillside  adjoin- 
ing the  parking  area.  One  young  man  had 
perched  himself  up  the  hill  among 
grapevines  and  stood  on  slippery  leaves. 
Wearing  no  PPE  and  using  a Stihl  HS  75  or 
80  double  blade  hedge  trimmer,  he  would 
cut  and  climb  along  the  hillside  while 
another  young  man  stood  below  catching 
and  piling  the  waste.  I intervened  by  intro- 
ducing myself  including  my  tree  service, 
my  membership  in  TCIA,  and  then 
excused  myself  for  butting  in  on  their 
work.  I explained  that  he  was  at  high  risk 
for  a severe  head  injury  and/or  injury  to  his 
body  with  the  trimmer  because  of  how  he 
had  perched  on  the  hill  with  no  support 
beneath  him.  He  was  appreciative  about 
my  intrusion,  but  I don’t  know  if  he 
changed  things.  I did  not  have  time  to  stay 
and  watch  what  they  would  do. 

Sherman  Anderson 

Owner,  Best  Tree  Service,  TCIA  member 
Mountain  View,  Arkansas 

Bad  pruning,  bad  pricing? 

Regarding  the  article  by  David  Schwartz 
in  the  December  (2010)  issue  of  Tree  Care 
Industry  Magazine , “Bad  Pruning  Is  An 
Expensive  Way  To  Save  Money.”  (This  is) 
basically  a good  article,  however  I have  to 
disagree  with  him  on  the  “appraisal  exer- 
cise,” where  he  valued  a 12-inch  Gleditsia 
at  $7,100? 


Maybe  we  are  in  different  environments, 
but  I have  been  appraising  trees  for  just  the 
past  12  years  and  can  only  value  a 
Gleditsia  with  80  percent  condition,  75 
percent  species  rating  and  75  percent  loca- 
tion at  a total  value  of  $2,200;  even  at  100 
percent  ratings  (which  is  impossible!),  it 
would  come  to  $4,000. 

H.D.  “Dutch”  Afman,  consulting  arbori- 
culturist 

Afman  Consulting 
Grand  Junction,  Colorado 

Hearing  protection  excuses 
fall  on  deaf  ears 

I want  to  compliment  you  on  “The  Daily 
Grind  Leads  to  Hearing  Loss  (TCI, 
October  2010).  As  with  many  of  us,  I start- 
ed wearing  hearing  protection  too  late,  for 
the  usual  reasons: 

a)  always  pulling  out 

b)  the  string  gets  caught  in  branches 

c)  incredibly  hot  and  uncomfortable 
when  using  the  gun-range  type. 

Your  article,  with  its  details  on  decibels 
and  exposure  time,  is  the  best  Eve  seen. 

I would  like  to  see  a well-illustrated  story 
on  hand-file  chain  sharpening,  with  empha- 
sis on  the  smaller  semi-chisel  chains  use  in 
climbing  saws,  such  as  the  Stihl  MS  200. 

As  a footnote,  I find  a cheap  pair  of  drug- 


store magnifying  eyeglasses  enable  me  to 
sharpen  chains  much  more  effectively. 

John  Rochester 
Coral  Springs  Tree  Co. 

Margate,  Florida 

Another  angle  on  mini  lifts 

Thank  you  for  providing  such  an  inform- 
ative and  helpful  publication.  The  tree  care 
profession  benefits  greatly  from  your 
efforts. 

I would  like  to  respond  to  the  article 
“Refining  and  Re-defining  the  Mini  Aerial 
Lift”  in  the  November  2010  TCI 
Magazine , as  an  operator  of  a mini  lift  fea- 
tured in  the  article,  a certified  arborist,  a 
certified  treecare  safety  professional  and, 
at  the  age  of  37,  someone  who  has  worked 
and  studied  in  the  field  of  arboriculture  for 
more  than  50  percent  of  my  life. 

I have  experienced,  first  hand,  the 
advantages  of  the  technology  available  in  a 
“mini-lift.”  As  a CTSP,  the  improved  safe- 
ty during  removals  of  dead  and  structurally 
compromised  trees  or  the  pruning  of 
extended  limbs  that  can  multiply  hazard 
variables  is  wonderful.  Accessibility  to 
backyards  and  areas  that  reduce  time  on  a 
rope  while  increasing  productivity  greatly 
pleases  me  as  an  operations  manager  as 
(Continued  on  page  42) 
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Accreditation 


Carroll  Tree  employees  pose  in  January  201 1.  The  company  was  founded  in  1950. 

Carroll  Tree  s growth  staffed  by  growing  family 


By  Janet  Aird 

It  wasn’t  easy  convincing  Steven  Mays, 
Sr.,  president  of  Carroll  Tree  Service, 
Inc.  in  O wings  Mills,  Maryland,  to 
sign  up  for  Accreditation.  He’d  started  cut- 
ting firewood  and  selling  it  to  neighbors 
when  he  was  1 5 years  old,  bought  a pickup 
at  16  and  begun  cutting  down  trees,  then 
bought  climbing  hooks  and  started  climb- 
ing. He  started  his  own  company  when  he 
was  19.  Twenty-four  years  ago,  he  merged 
his  company  with 
Rob  Nelson’s 
Carroll  Tree 
Service,  and 
together  they  built 
it  into  a power- 
house that  now  has 
35  staff  in  the 
field. 

“I  felt  like  I’d 
had  a tree  business 
for  a long  time.  I 
didn’t  like  the  idea 
of  having  someone  to  tell  me  how  to  run 
my  company,  but  it’s  been  an  enormous 
help.  I’m  extremely  happy  with  it,”  Mays 
now  says  of  Accreditation. 

His  employees  include  eight  of  his  nine 
children,  six  of  whom  work  there  hill-time 
- Steve  Jr.,  Luke,  Emily,  Hank,  Gus  and 
Sam  - and  Jake  and  Eli  part-time.  “They 
all  came  willingly,”  he  says.  “A  couple 


went  in  different  directions  and  came 
back.” 

Roughly  40  percent  of  their  work  is  res- 
idential and  the  rest  commercial,  municipal 
and  state  projects.  Their  services  range 
from  pruning,  cabling,  root  collar  excava- 
tion and  lightning  protection  to  clearing, 
excavating  and  road-widening.  They 
recently  bought  a small  land-clearing  com- 
pany. 

“We’re  also  getting  fairly  heavily  into 
tree  preservation  on  construction  sites  for 
government  agencies  and  private  develop- 
ers,” Mays  says.  “It’s  good  to  be  able  to  do 
both.  Hopefully  we  can  continue  with  them 
as  a customer.” 

They’re  currently  working  with  a con- 
struction company  to  preserve  the  elms 
along  the  reflecting  pond  in  front  of  the 
Lincoln  Memorial.  They  also  preserve 
trees  at  universities,  including  Johns 
Hopkins,  during  building  projects.  The 
work  includes  putting  fencing  up  as  well  as 
aerating  roots  to  expose  them  for  root  prun- 
ing to  cut  them  clean  so  they  aren’t  tom  by 
bulldozers. 

They  have  a “multitude  of  equipment,” 
he  says,  including  a portable  mini  lift  that 
can  get  through  a 40-inch  gate  and  has  a 
7 5 -foot  reach,  cranes,  bucket  tmcks,  an 
excavator,  a front-end  loader,  dump  tmcks, 
log  loaders,  chippers  and  stump  grinders. 
They  have  spray  rigs  for  fertilization,  IPM 
and  disease  control  in  the  spring,  and 


Bobcats  and  pickups  with  plows,  and  salt 
spreaders  for  snow. 

Carroll  Tree  also  has  very  good  people 
working  for  them,  Mays  says.  One 
employee  has  been  with  the  company  for 
more  than  40  years,  and  most  for  10  to  15 
years.  Eight  are  ISA-certified,  nine  are 
Maryland  Licensed  Tree  Experts.  Two  are 
full-time  mechanics  - which  allows  them 
to  repair  equipment  for  other  tree  care 
companies  and  landscapers,  as  well  as  their 
own. 

Tree  care  seems  to  be  a Mays  family 
trait.  “My  wife  home  schools,”  says  Steven 
Sr.  “The  children  who  got  their  work  done 
could  help  out.” 

He  and  his  three  older  sons,  who  are  cer- 
tified arborists,  are  in  the  process  of  buying 
out  the  other  two  partners,  whom  he  hopes 
will  stay  on.  A daughter  mns  the  spray 
department  and  two  sons  are  working  fore- 
men. His  15 -year  old  is  a budding 
mechanic  and  works  in  the  shop.  Even  his 
12-year  old  daughter  helped  out  with  the 
filing  last  summer. 

“I  assume  that  as  time  goes  on,  more  of 
the  children  will  want  to  become  owners, 
too.  Their  last  name  isn’t  the  only  criteria, 
though  - they  also  have  to  put  in  the  effort 
and  enthusiasm  they  need  to  as  the  owner 
of  a company.” 

The  company  has  a small  ad  in  the  yellow 
pages,  but  most  of  their  new  clients  find 
them  through  word  of  mouth,  which  Steven 


Steve  Mays 
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Sr.  attributes  to  their  customer  service. 

“We’ve  had  very  few  problems  with 
clients,”  Mays  says.  “We  leave  the  property 
cleaner  than  it  is  when  we  arrive.  Ninety 
nine  point  nine  percent  of  the  time  the  cus- 
tomer’s right,  even  if  it  means  doing  what 
we  don’t  really  have  to,  to  make  them 
happy.” 

The  company  became  accredited  in 
2009,  largely  because  they  knew  that  in  the 
future  some  contracts  would  require 
accredited  companies  to  do  the  work.  The 
process  took  four  or  five  months.  The  hard- 
est part  was  organizing  the  paperwork,  he 
says.  The  safety  director,  Steve  Sprague, 
spent  several  months  writing  manuals  and 
policies  and  procedures.  They  had  some 
help  from  Bob  Mead  of  Mead  Tree  and 
Turf  Care  in  Maryland,  which  was  already 
accredited,  and  since  then  they’ve  helped 
other  companies  as  well. 

The  company  changed  very  little 
because  of  Accreditation,  he  says.  “We  had 
a fairly  well-run  and  well-managed  compa- 
ny, but  we’re  always  looking  for  ways  to 


Company  History 

Henry  J.  Carroll  founded  Carroll 
tree  Service  in  1950;  he  passed  away 
in  1987.  The  company  is  now  man- 
aged by  three  partners,  all  of  whom 
are  Maryland  licensed  tree  experts: 
Steve  Mays,  Sr.,  whose  company, 
Mays  Tree  Experts,  merged  with 
Carroll  in  1988,  has  been  president  of 
Carroll  Tree  Service  since  2005. 
Robert  L.  Nelson,  Jr.  and  Frank  E. 
Dudek  are  also  Maryland  licensed 
pesticide  applicators.  Nelson  has  been 
a partner  in  the  company  since  1972 
and  is  CFO,  and  Dudek,  vice-presi- 
dent, became  the  third  partner  in 
2000,  and  is  also  a consulting  arborist. 

improve.” 

The  biggest  changes  they  made  were  in 
safety  and  documentation.  Their  safety 
program  includes  weekly  meetings,  and 
they  hold  aerial  rescue  days,  CPR  and  line- 


clearance  training.  New  employees  go 
through  a two-day  orientation  with 
Sprague. 

The  documentation  was  difficult,  but 
now  that  everything  is  in  place, 
Accreditation  is  already  paying  off,  says 
Steve  Mays  Jr.,  Mays’  eldest  son.  “We’ve 
had  a few  jobs  that  required  copies  of  our 
entire  safety  program.  Before  we  were 
accredited,  we  never  would  have  been  able 
to  provide  that,  but  all  we  had  to  do  was 
print  it  out  and  send  it  over.  They  were  very 
impressed.” 

As  for  the  future,  there  are  a lot  of  direc- 
tions the  company  can  go,  Mays  Sr.  says. 
“I  think  we  could  expand.  We’ve  grown  30 
percent  in  the  last  10  years.  I think  we 
could  grow  another  15  to  20  percent.” 

Accreditation  definitely  will  help,  Mays 
Jr.  says.  There’s  good  PR  attached  to  it,  and 
some  of  the  bigger  jobs  they’ve  gotten  had 
more  stringent  requirements,  which 
Accreditation  helped  them  satisfy. 

In  the  end,  though,  says  Mays  Sr.,  “It’s 
the  right  thing  to  do.”  4- 


Accreditation  from  TCIA, 
the  tree  care  industry's 
highest  credential. 

Accreditation  sets  the  standard  for  making  tree  care  businesses  nationwide 
more  professional,  efficient  and  profitable. 

Set  your  company  apart  Get  Accredited! 

A Compete  among  the  most  professional  companies  in  the  field 
A Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits,  lower  insurance  rates 


Call  Bob  Rouse  today  for  your  free  consultation  and  to  see  what  Accreditation  can  do  for  your  business. 


TREE  CARE  INDUSTRY  ASSOCIATION 


1-800-733-2622  ■ www.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938  voice  of  tree  care 
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Branch  Office 


By  Griffin  Davis 

Image  is  everything  on  the  Web.  Big 
companies  can  look  small  and  small 
companies  big.  What  follows  are  my 
seven  tips  and  heads-ups  for  2011  to  help 
you  build  and  maintain  a successful  lead- 
generating “Web  presence.” 

Shorten  your  home  page  content  - 
Website  visitors  are  overwhelmed  with 
long  paragraphs  of  essay-style  text  on 
home  pages  and  service  description  pages. 
If  overloaded,  your  visitors  will  either 
leave  or  won’t  get  a strong  impression 
about  why  they  should  call  you.  Write  with 
concise  clarity  and  describe  your  services 
in  short  sentences,  or  with  bullet  points. 
Look  at  your  home  page.  In  a 15-second 
scan,  does  it  clearly  say  who  you  are,  what 
makes  you  different,  and  what  geographic 
areas  you  serve? 

Add  video  and  more  photos  - Photos  of 
you  at  work,  of  your  completed  jobs,  or 
staff  pictures  all  help  personalize  your  Web 
presence,  distinguishing  it  from  others. 
Video  of  you  or  customers  talking  about 
your  quality  work  is  an  excellent  way  to 
engage  with  potential  customers  and  keep 
their  attention  long  enough  for  your  mes- 
sage to  get  through.  With  video,  just  use 
any  digital  video  camera,  talk  into  the  cam- 
era for  30  seconds  to  a minute,  upload  to 
youtube.com  and  link  to  it  from  your  site. 

“Convert,  don’t  divert”  - Focus  your 
brain  on  converting  site  visitors  into  leads. 
Many  business  owners  focus  too  much 
attention  on  design  details  instead  of  the 
basic  task  of  generating  business.  Look  at 
your  home  page.  Do  you  see  your  phone 
number  and  service  area  at  first  glance?  If 
not,  you  are  missing  the  most  critical  web- 
site element  when  it  comes  to  converting 
leads.  If  you  need  the  phone  to  ring,  an 
easy-to-spot  phone  number  is  your  Web 
page’s  best  salesperson. 

Google  Maps  - Go  to  Google  Maps, 


find,  claim  and  then  fully  complete  your 
profile  listing.  These  profile  listings  are 
free  and  a key  to  getting  noticed  when  peo- 
ple search  for  local  businesses  like  yours. 
These  profile  pages,  when  complete,  will 
give  you  an  edge  when  it  comes  to  getting 
in  front  of  more  people.  The  way  these  pro- 
files are  organized  and  displayed  makes  it 
really  easy  for  searchers  to  hop  from  one  to 
another.  Make  your  business  look  better 
than  your  competitors’  by  having  a full 
profile  that  lists  all  the  neighborhoods  or 
towns  you  serve,  descriptions  of  services 
that  match  those  on  your  website,  and  pic- 
tures of  you  or  your  staff.  There  are 
services  that  will  do  this  work  for  you  at  a 
nominal  fee,  around  $250. 

Mobile  Internet  - Do  yourself  a big  favor 
right  now.  Using  a Web-enabled  mobile 
phone,  pull  up  your  own  site.  Is  it  painfully 
slow  to  load?  Is  everything  tiny?  Tiny  text, 
tiny  photos  and,  worst  of  all,  tiny  phone 
number?  Maybe  it’s  just  plain  broken?  The 
fix  is  easy  - get  a mobile  website.  They  are 
inexpensive  (usually  under  $300)  and  fix  all 
the  previously  mentioned  problems.  You 
need  to  pay  attention  to  the  “mobile  revolu- 
tion” because  45  million  people  use 
smartphones  today.  Blackberry,  iPhone, 
Android,  whatever  - everybody’s  got  one  or 
is  getting  one.  Don’t  get  left  behind  with  a 
website  that  doesn’t  work  on  smartphones. 

Online  reviews  - Leading  search  engine 
and  local  directory  sites  have  areas  for  cus- 
tomers to  rank  your  business  from  1 to  5 
stars  and  include  comments  on  their  expe- 
rience with  you.  When  I get  asked  about 
“Social  Media”  for  small  businesses,  my 
top  recommendation  is  to  focus  on  getting 
your  best  customers  to  post  reviews  on  one 
of  the  top  sites  (Google,  CitySearch,  Yelp 


are  the  top  three  I would  pick).  In  2011, 
your  Web  marketing  strategy  must  at  the 
very  least  include  an  understanding  of 
online  ratings  sites. 

Bold  design  change  - Change  is  good.  If 
you  are  building  or  overhauling  your  website 
in  2011,  consider  using  a bold  element  that 
appears  on  your  home  page.  Maybe  a tex- 
tured background  or  consistent  “wow  factor” 
photo  that  appears  on  every  page.  What  you 
are  getting  here  is  my  sole  opinion,  backed  by 
a gut  feeling,  not  a Harvard  study. 

And  the  smart  choice  when  it  came  to 
Web  design  for  newbies  was  to  be  conser- 
vative. But  if  your  business  has  evolved  or 
grown,  and  your  image  has  become  more 
distinct,  it’s  time  to  consider  a design  ele- 
ment that  really  pops  off  the  page.  Here  are 
a few  quick  ideas:  a large  scale  stunning 
photo  of  a landscaper’s  best  work,  a single 
bold  color  that  ties  into  a remodeler’s  logo, 
a landing  page  with  simply  a company 
name  and  elegant  tagline  and  phone  num- 
ber. Or,  keep  the  “wow”  more  simple  by 
adding  a Web  video  to  your  homepage. 
These  are  just  a few  ideas  that  can  help 
attract  the  attention  of  a potential  new  client. 

I urge  you  to  be  bold,  but  also  careful.  If 
you  are  a high-end  provider  or  the  leader  in 
your  market,  work  with  your  Web  designer 
to  make  one  bold  Web  design  move. 
Customer’s  eyes  will  appreciate  a single 
bold  element,  but  be  distracted  if  you  go 
overboard. 

Griffin  Davis  is  VP  of  marketing  for 
Market  Hardware,  Inc.,  a TCIA  Associate 
Member  company  and  TCIA  Affinity  part- 
ner, helping  tree  care  experts  compete  on 
the  Web  with  special  discounts  for  TCIA 
members.  A 
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O Educational  Sessions 
with  the  World's 
Top  Speakers 

Tree  Academy  Workshops 
Saturday  and  Sunday, 

23-24  July 

Monday  - Wednesday, 

25-27  July 

Workshops  and  sessions  with 


□ouun  uroer 

SYDNEY,  AUSTRALIA  ♦ JULY  B- 11 2011 


0 International 
Tree  Climbing 
Championships 

Saturday  and  Sunday, 
23-24  July 


To  learn  more  or  to  register  visit 

www.isa-arbor.com/events/conference. 


Francis  Schwarze,  Ph.D  (Keynote  Speaker),  John  Bali, 
Jeremy  Barrell,  Mark  Bridge,  Kim  Coder,  Jim  Clark,  Judy 
Fakes,  Neville  Fay,  Francesco  Ferrini,  Ken  James,  Brian 
Kane,  Nelda  Matheny,  Graeme  McMahon, 

Greg  McPherson,  Gregory  Moore, 

David  Nowak,  Frank  Rinn, 

Tom  Smiley,  plus  many  more. 


0 Outdoor  Trade  Show 

Sunday  - Tuesday.  24-26  July 


Registration  - $539*  AUD 

member  rate  if  registered  by  l April* 


includes  admittance  to  Monday  through  Wednesday 
educational  sessions,  a welcome  reception  and  gala 
dinner  two  lunch  and  networking  events, 
and  the  Trade  Show, 


Circle  15  on  RS  Card  or  visit  www.tcia.org 


Letters  & E-mails 

(Continued  from  page  36) 

well.  However,  (and  we  all  knew  it  was 
coming)  the  talk  of  “hardening”  the  equip- 
ment after  it  has  been  out  for  several  years 
sticks  in  my  craw. 

As  a customer  from  “early”  in  the  U.S. 
history  of  availability  of  this  type  of  “mini- 
lifts,”  we  have  received  NO  notifications 
of  “upgrades”  or  “hardening”  options  to 
add  to  our,  what  now  seems  fragile,  lift.  We 
were  told  that  our  machine  had  been  tested 
for  years  in  Europe  and  could  easily  sur- 
vive the  rigors  of  tree  care  while  needing 
minimum  servicing  other  than  the  motor. 
Sounds  like  it  came  “hardened,”  or  so  we 
thought! 

The  (author’s)  sentence,  “The  machines’ 
extant  capabilities  are  so  robust  that,  even 
without  ‘new  and  improved’  features  and 
benefits,  the  mini-lift  presents  itself  as  a 
step  in  a new  direction  for  a lot  of  users,” 
seems  a bit  deceiving.  To  say  something  is 
“so  robust”  yet  only  “presents  itself  as  a 
STEP  in  a new  direction”  might  lead  a 
reader  to  believe  that  these  machines  can 
withstand  the  abuse  they  will  receive  in 
arboriculture.  As  Mr.  Hrycak  both  infers, 
and  clearly  states  later  in  the  article,  elec- 
tronics over  hydraulics  “are  more 
expensive  to  purchase  and  maintain  and 
require  a more  broad  support  network.” 
We  have  had  issues  with  our  lift  involving 
the  electronics  over  hydraulics  that  our  dis- 
tributor (who  was  our  only  “support 
network”)  told  us  were  due  to  “sawdust 
accumulation”  on  a wiring  harness,  result- 
ing in  weeks  of  down  time  in  after  only  2 
Vi  years  of  use.  It  was  our  opinion,  but 
apparently  not  the  opinion  of  our  supplier, 
that  sawdust  in  our  industry  is  something 
that  should  be  counted  on  rather  than  sur- 
prised by.  Almost  $15,000  later  we  had  our 
lift  back  ($4,500  was  shipping  to  the  deal- 
er because  there  were  no  local  service 
shops  closer  to  St.  Louis). 

As  a note,  one  of  the  deciding  factors  in 
purchasing  our  mini-lift  was  that  we  were 
told  a local  supplier  of  rental  lifts  would  be 
able  to  service  or  repair  this  machine 
whenever  it  was  needed.  When  we  contact- 
ed this  company  while  looking  for  local 
repairs,  they  had  never  heard  of  our  lift  or 
were  they  aware  of  any  intercompany 


Right  idea,  wrong  tree? 

Bob  Bociek  from  Almstead  Tree  pointed  out  that  in  a photo  caption 
accompanying  a note  in  the  January  TCI’s  “Reporter”  pages  con- 
gratulating Tchukki  Andersen,  TCI  A staff  arborist,  on  her  newly 
minted  Board  Certified  Master  Arborist  credential,  we  misidentified 
the  tree  in  which  Tchukki  was  posing.  “Congratulations  to  Tchukki,  ” 
Bociek  wrote,  “However  if  she  provided  the  photo  description,  it’s 
back  to  the  books...  ” 

“Gads,  this  is  embarrassing !”  says  Tchukki.  “How  about  this?  I was 
trying  to  ID  that  tree  from  the  inside.  No  wonder  I made  a mistake! 
After  all,  it  was  fairly  difficult  to  see  in  there!” 

“All  kidding  aside,  the  tree  I so  certainly  identified  as  a beech  is 
indeed  a sycamore,  as  several  sharp  eyed  readers  have  mentioned. 

I always  try  to  scrutinize  every  photo  that  gets  published  in  our  pub- 
lications for  incongruities,  but  this  one  seemed  to  slip  by  me. 

“ The  next  time  I am  called  to  identify  a tree  I will  examine  it  more 
closely  - from  the  outside.  ” 


agreement  to  service  it,  but  would  “take  a 
look  at  it”  for  a fee. 

Overall  this  technology  is  good  for 
arboriculture.  Are  these  “mini-lifts” 
advantageous  to  our  world  - 
ABSOLUTELY,  when  working  properly! 
Do  they  improve  safety  - IMMEASUR- 
ABLY, when  working  properly!  As  of  this 
moment  though,  it  is  my  opinion  that, 
since  we  work  in  a world  where  there  are 
few  things  that  are  100  percent  depend- 
able, we  rely  heavily  on  the  ones  that  we 
feel  are,  or  are  at  least  close  to  it.  One  of 
these  is  the  women  and  men  who  show  up 
alongside  of  us  every  morning;  we  literal- 
ly trust  them  with  our  lives  (my  wife 
knows  that  the  families  of  my  co-workers 
can  expect  the  same  level  of  commitment 
from  me  that  she  does  of  them),  and  sec- 
ond is  the  equipment,  that  when 
maintained  according  to  “manufacturers” 
specifications,  will  fulfill  its  claims  and 
perform  as  expected  or  be  supported 
immediately  and  without  question  when 
the  sales  staff  say  it  will.  Unfortunately 
we  are  not  at  that  level  yet.  These  lifts 
have  great  benefits,  but  DO  NOT  leave 
the  shop  without  knowing  how  to  lower 
one  manually  and  without  your  rope  and 
saddle. 

Michael  Sestric,  CTSP,  safety  manager 
Trees,  Forests  & Landscapes,  Inc. 
Kirkwood,  Missouri,  20-year  TCIA 
member  company 

Mark  Garvin’s  editorial  tone 

Throughout  the  past  year  I’ve  read  a lot 
of  comments  from  Mark  Garvin  (Tree  Care 
Industry  Association  president  and  TCI 
Magazine  publisher)  about  OSHA.  Our 


industry  NEEDS  respect  and  cooperation 
from  OSHA.  Mr.  Garvin’s  tone  in  some  of 
his  attacks  on  “the  administration”  and 
OSHA  don’t  impress  me  as  conducive  to 
achieving  this.  They  often  sound,  to  me,  to 
be  politically  motivated  and  abrasive.  If  the 
attitude  Mr.  Garvin  conveys  to  TCIA  mem- 
bers is  an  indication  of  the  face  TCIA 
officially  presents  to  OSHA,  I wonder  if 
responsibility  for  the  rift  lies  solely  with 
OSHA.  We  most  certainly  need  to  defend 
our  interests.  But  is  a rigid  and  confronta- 
tional position  the  best  way  to  achieve  our 
goals?  (I  don’t  know.) 

Warren  A.  Jacobs 
Jacobs  Tree  Surgery  Inc. 
Perkiomenville,  Pennsylvania,  TCIA 
member  since  1997 

Mark  Garvin  responds:  Mr.  Jacobs , I 
appreciate  your  sensibility  as  well  as  your 
perceptiveness  concerning  our  associa- 
tion s current  view  of  federal  OSHA.  TCIA 
has  worked  directly  with  federal  OSHA 
through  five  consecutive  presidential 
administrations  to  help  them  create  effec- 
tive and  responsible  guidance  for  our 
industry.  At  times  we  have  had  to  be  quite 
confrontational  and  at  other  times  we  have 
been  able  to  be  much  more  conciliatory, 
but  we  have  never  wavered  on  our  princi- 
ples or  on  what  we  want  for  this  industry. 

It  is  the  collective  opinion  of  our  leader- 
ship that  federal  OSHA  is  currently  not 
fulfdling  its  mission  and  acting  responsibly 
toward  an  industry  that  is  statistically  one 
of  the  most  hazardous  in  the  U.S.  You  are 
correct  that  our  comments  are  politically 
motivated.  We  are  being  very  clear  with  the 
regulatory  agency,  as  well  as  with  the  over- 
continued  on  page  53) 
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MICHIGAN  £$& 

GREEN  JSm™ 1 

INDUSTRY 
ASSOCIATION 


46100^J^4 
^'’h  the  Suburb 

<Ne^„S  Showplace) 


Michigan’s  Premier 
Green  Industry 
Trade  Show  & Convention 

Quality  Education  . . . Affordable  Price! 


24th  Annual 


March  1 & 2,  2011  at  the  rock  financial  showplace 

(Newly  named  the  Suburban  Collection  Showplace) 


Two  FULL  days  of  Educational  Seminars  for 
Landscape,  Tree  Care,  Irrigation,  Lawn 
Maintenance  and  Hardscape  Professionals 

Grant  Funded  2-Day  ArborMaster® 

Tree  Worker  Clinic 

Numerous  National  Certification  Exams 


Earn  MDA  (Pesticide),  ISA,  IA,  CSP,  CTSP, 
and  PLANET  Credits! 

Featuring  the  Latest  Products,  Technology 
and  Services  from  Exhibitors! 

State-of-the-Art  Convention  Center!  Centrally 
Located  at  the  Rock  Financial  Showplace! 


ADMISSION 

Full  Registration  (includes  two 
Days  of  Education  & Trade  Show) 
MGIA  Members  - $75.00 
Non-Members  - $95.00 

One  Day  Registration  (includes 
one  Day  of  Education  & Trade  Show) 
MGIA  Members  - $55.00 
Non-Members  - $75.00 

Trade  Show  Only  (Both  Days) 
MGIA  Members  - $10.00 
Non-Members  - $15.00 

Register  Early  and  Save  10%! 

(Must  Pre-Register  by  February  11th) 


KEYNOTE  TOPICS 

Controlling  the  Market  in  Challenging  Times! 

EPA’s  Ethenol  Ruling:  The  Future  of  Small  Equipment 

SHOW  HOURS:  CONFERENCE  HOURS: 

Tues.  - 9 a.m.  -5  p.m.  Tues.  - 8 a.m.  - 4:30  p.m. 

Wed.  - 9 a.m.  -3  p.m.  Wed.  - 8 a.m.  -3  p.m. 

Hegistration  begins  at  7:15  a.m.  each  day 

CONTACT  INFO’ 

Call  (248)  646-4992  or  (800)  354-6352 

or  visit  www.landscape.org 

Call  today  to  request  attendee  information! 


Classifieds 


HELP  WANTED 


Bartlett  Tree  Experts 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus.  E- 
mail  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


, BARTLETT 

< TREE  EXPERTS 


Arborist/Sales  for  TCIA-accredited  Company  - 
Year  round,  Fulltime 


Immediate  Openings  for  Sales  Arborists,  Climbers, 
Foreman,  Plant  Health  Care  Technicians 


Total  Tree  Care  inc, 


Our  53-year-old  com- 
pany is  looking  for  a 
highly  motivated 
arborist  to  join  our  team  for  sales  & services  to  our 
existing  customers  & developing  new  accounts. 
Candidate  must  be  a certified  arborist  with  a mini- 
mum of  2 years’  experience.  Must  be  a team  player  & 
communicate  effectively  at  all  times.  Base  salary 
plus  commission,  company  vehicle,  benefits  & 401(k) 
plan.  Send  resume  to  hr@totaltreecare.com  or  fax 
(203)  272-0393.  EOE/AAE. 


Work  in  Baton  Rouge  LA 

Hiring  bucket  truck  operator,  crane  operator  and/or 
diesel  mechanic  w/CDL;  driver  w/1  ton  p/u  & dump 
trailer,  and  experienced  drug-free  tree  climbers. 
Preferably  Christian  values.  Call  Tree  Surgery  by  Ricky 
Vincent  (225)  683-3800. 


^RTEC 


In  an  unstable  economy  and  envi- 
ronment, RTEC  is  one  of  the  few 
that  is  advancing  and  growing. 

RTEC  is  a leader  in  Tree  Care,  treecare 
Plant  Health  Care  and  Environmental  Solutions  in  the 
Washington  D.C.  area  (VA,  MD,  DC).  RTEC  serves 
thousands  of  high  end  residential  properties  as  well 
as  federal  and  local  governments.  RTEC  received 
numerous  awards  for  tree  preservation  and  was 
awarded  the  Small  Business  of  the  Year  by  the 
Department  of  Homeland  Security.  RTEC  is  a drug- 
free,  safety  conscious  and  technologically  driven 
organization.  RTEC  is  seeking  experienced,  knowl- 
edgeable, and  professional  people.  RTEC  offers  a 
safe,  drug-free  environment,  competitive  benefits 
package,  relocation  and  temporary  housing  place- 
ment. RTEC  encourages  and  promotes  career 
advancement  and  continuing  education. 
E-mail  resume  to:  jobs@rtectreecare.com  or  fax: 
(703)  573-7475. 


Professionalism 

Our  basics.  Your  assurance  of 

a job  well  done. 


Contact  us  about  your  vegetation  management  needs: 

800-943-0065  • www.nelsontree.com 
Email:  info@nelsontree.com 
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Plant  Health  Care  Division  Manager,  Boston’s 
Northshore 


Carpenter  Costin  has  provided 
Insect  and  Disease  Management 
Programs  for  over  60  years.  We 
seek  a Division  Manager  to 
manage  our  Plant  Health  Care 
services.  Ideal  candidate  will 
have  excellent  organizational  management  and  com- 
munication skills.  We  seek  an  individual  with  an 
advanced  degree  (PhD  Preferred)  in  a Plant  Science  or 
related  field  to  establish  standard  practices,  super- 
vise technical  crews,  customer  recommendations  and 
sales,  and  manage  profitability  goals.  Base  Salary 
and  Bonus,  Medical  Insurance,  Paid  Holidays, 
Vacation,  Company  Vehicle.  Call  (781)  598-1924  or 
fax/e-mail  resume  jobs@carpentercostin.net,  fax 
(781)  595-5850.  www.carpentercostin.net 


Russell  Tree  Experts,  Columbus  OH 

A family  owned  tree  JJI/CCC/f^\ 
preservation/service  TREE  EXPERTS* 
company  is  accepting  resumes  from  Experienced 
Arborists  looking  for  immediate,  flexible  hours  & pro- 
motional opportunities  within  our  growing  company. 
Candidates  must  have  3+  years  of  Arboriculture 
experience,  valid  DL  & be  able  to  safely  & efficiently 
execute  a work  climb  at  our  facility  as  part  of  your 
interview.  ISA  cert,  arborist  credential  & CDL  license 
preferred.  RussellTreeExperts@gmail.com  or  call 
(614)  431-4000. 


Foreman  - Indianapolis,  IN 

5 years’  minimum  exp.  in  residential  & commercial 
tree  care.  Exp.  with  large  trees  & trained  in  the  art  of 
crown  reductions  (not  topping);  thinning,  pruning, 
working  w/cranes  & technical  rigging  skills  for  all 
facets  of  tree  trimming  & removal.  Must  possess 
company  mindset.  Licensed  drivers  only.  Ping’s  Tree 
Service  has  impeccable  service  records  & 38  yrs  in 
area.  (317)  298-8482;  www.pingstreeservice.com;  e- 
mail  troy@pingstreeservice.com.  Top  wages  and 
great  benefits!! 


Managers/Climbers/Salespeople 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Experienced  Arborist  with  a passion  for  excellence 


AYrei 


SavAIree. 

Tf<a  Tra*  Shiub-  Cir*  Cfrmp-imy 


If  you  have  a demonstrated 
track  record  of  sales  results  in 
residential  and  commercial 
tree  care,  we  would  love  to  speak  with  you.  We  offer  a 
highly  professional  workplace  with  the  best  field  crews 
and  equipment  in  the  industry,  superior  compensation 
opportunities,  and  other  benefits.  We  are  currently  hir- 
ing in  our  Mamaroneck,  NY,  and  Mountainside,  NJ, 
territories  where  you  will  be  working  on  some  of  the 
most  beautiful  properties  in  the  Northeast  for  a com- 
pany that  is  committed  to  environmentally  sensible 
care.  Please  visit  www.savatree.com  or  e-mail  us  at 
careers@savatree.com. 


Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

Immediate  Positions  Available! 

Come  join  our  growing  year-round 
residential  Tree  Care  Company. 

Currently  interviewing  for  reliable, 
hard  working  and  career-seeking 
individuals  to  join  ourteam  of  arborists!  Pruning  Dept. 
Manager/Sales  (Min  5yrs.’  exp,  ISA  preferred);  Crew 
Leader/Climber  (Min  5yrs.’  exp,  CDL);  Climber  (Min  3 
yrs’,  CDL);  Ground  person.  Compensation  includes 
base  pay  + incentives  with  benefits  including  paid 
vacation,  holidays,  medical,  401(k),  training  and  con- 
tinuing education.  Call  (313)  884-1699  or  send 
resumes  to  Camelot@camelottree.com. 


Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  for  the  largest  Vegetation  Management 
Companies  in  North  America.  DeAngelo  Brothers,  Inc. 
is  experiencing  tremendous  growth  throughout  the 
United  States  and  Canada  creating  openings  compa- 
ny-wide. 

We  are  seeking  field  supervisors  and  middle  man- 
agers responsible  for  managing  the  day  to  day 
operations  of  vegetation  management  operations. 
Experience  in  vegetation  management  preferred. 
Qualified  applicants  must  have  proven  leadership 
abilities,  strong  customer  relations  and  interpersonal 
skills.  We  offer  excellent  salary,  incentive  programs, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
mail,  fax  or  email  resume,  including  geographic  pref- 
erences and  willingness  to  relocate,  to:  DeAngelo 
Brothers,  Inc.,  Attn:  Ellen  Mendofik,  100  North  Conahan 
Drive,  Hazleton,  PA  18201,  Fax:  (570)  459-5363, 
emendofik@dbiservices.com.  EOE/AAP  M-F-D-DV 


The  Village  of  Floral  Park,  NY 

Seeking  an  experienced  Tree  Pruner  Supervisor 
responsible  for  oversight,  training  of  employees  in 
care  and  pruning  of  6,000  trees.  NYS  CDL  License 
required.  For  more  info  refer  to  www.fpvillage.org 
employment  opportunities. 


Operations  Supervisor,  Southern  California 

Operations  Supervisor  for  Tree  Division.  Experience 
preferred,  but  will  train  the  right  person.  CTW/A  pre- 
ferred. Benefits  include:  Salary,  bonus  potential, 
401(k).  E-mail  resumes  to  Dennis@mariposa-ca.com. 


Strategic  Marketing  Director 

DeAngelo  Brothers,  Inc.,  a leading  transportation 
infrastructure  maintenance  contracting  company  is 
seeking  a Strategic  Marketing  Director  to  manage  the 
company’s  Corporate  Marketing  Department,  oversee 
the  department,  including  internal  & external  com- 
munications, develop  and  research  US  & 
international  marketing  strategies.  The  position  is 
based  out  of  Hazleton,  PA.  The  Strategic  Marketing 
Director  is  responsible  for  the  strategic  development 
and  implementation  of  all  marketing  plans  and  pro- 
grams. The  position  requires  the  following:  Seasoned 
professional  with  a minimum  of  5-7  years  of  market- 
ing and  strategic  planning  experience  including 
management  responsibilities.  Highway  infrastruc- 
ture, transportation  and  road  maintenance  or  service 
industry  experience  is  a plus.  Proven  ability  to  devel- 
op, translate  and  drive  the  goals  of  the  strategic  plan 
into  a clear  direction. 

• Strong  communications  skills. 

• Proactive,  self-starter. 

• Bachelor’s  degree  in  Marketing  or  Business. 
Qualified  applicants  should  send  resume  and  salary 
requirements  to:  DBI  Services,  Inc.,  Attn:  Ellen 
Mendofik,  100  North  Conahan  Drive,  Hazleton,  PA 
18201,  fax:  (570)  459-5363,  emendof ik@dbiser- 
vices.com.  EEO/AAP  M-F-D-DV 


MAGAZINE 


Do  you  need  help  finding  the  right  employees? 
Selling  that  used  equipment? 

Nave  a product  or  serv  ice  to  promote? 
Let  us  help! 

Place  a classified  ad  in  TCI  magazine, 
ad  will  also  appear  in  the  Digital  Edition 

• Members  $60* 

• Non-Members  $70* 

• Additional  $10*  for  website 

• Add  your  photo  or  logo  for  $10+ 

• Receive  a discount  lor  a 6 month  commitment 

* Pticc  based  per  m\  of  250  characters  including  spaces  and  puncluaEion 


Send  your  ad  to 
Sue  Blanchette  at 
sue@tcia.org 
or  call  1-800-733-2622 

Hitelaimer:  Under  no  cimimitinces  will  Tt’lA  ca  it*  iireclera,  eflken,  employees, 
us  jgmli  l>e  liable  to  you  or  anyone  else  for  «uy  dauugei  nnsunp.  out  vi  roe  of-myimHtucI 
or  Hmre  advertised  Dr  prumtfrd  in  7'ree  Cm  migprute 
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Live  in  Florida  paradise 

22-yr-old  co.  looking  for  highly  motivated  cert, 
arborist  to  join  & run  our  sales  dept.  Service  existing 
clients  & develop  new  accounts.  Competitive  salary, 
benefits,  relocation  help  avail.  Fax  resume  to  (772) 
336-5763  attn  HR. 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771 


Training  Specialist 


Forge  a New  T rail 

■ at  SavftT  ree 


SavAYree 

The  Tree  arid  Shrub  Care  Company 


Are  you  looking  for  a career  on  the 
cutting  edge?  If  you  are  happiest  when 
pioneering  new  methods  and 
technologies  then  SavATree  is  the 
^ £ place  for  you.  Our  green  services, 
t€am  spirit  approach  and  latest 
™ equipment  set  us  apart  from  the 

competition,  and  - with  our  advancement 
program  - there's  no  telling  where  your 
trail  will  lead. 

Are  you  ready  to  push  your  limits? 

Offices  in  CT,  DC.  IL,  MA,  MD.  NJ,  NY.  PA  & VA 
Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.s  a vat  re  e.  co  m 


Circle  23  on  RS  Card  or  visit  www.tcia.org 


RESIST0GRAPH...serious  tool  for  serious  business 
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RESISTOGRAPH 

webinars  available 


ft 
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Tree  Risk  Assessment 
Made  Easy 


Wood  Decay  Detection  Instruments 

Test  wood  for  decay,  rot,  hollow  areas  & cracks 
Fast,  accurate  & reliable  testing 
Analyze  annual  ring  structures  & growth  patterns 
Virtually  NO  DAMAGE  to  wood  from  testing 
Leasing  Programs  Available 


WWW. 


TOLL 


800-815-2389 


I'U i 


The  Townsend  Corporation 
and  its  subsidiaries  con-  — * 

tinue  their  commitment  to 
be  the  best  in  the  industry.  Their  dedication,  innova- 
tion, resourcefulness  and  integrity  have  built  The 
Townsend  Corporation  into  a third-generation,  pri- 
vately-held company  with  annual  revenue  in  excess 
of  $140  million. 

Headquartered  near  Indianapolis,  in  Parker  City, 
Indiana,  Townsend  has  grown  five-fold  since  1993. 
With  a workforce  in  20  states  and  abroad,  it  contin- 
ues to  safely  deliver  results  and  solutions  that 
address  the  power  industry’s  most  pressing  issues. 
Townsend  currently  has  open  the  position  of  Training 
Specialist  in  our  Forestry  division.  The  ideal  candi- 
date will  possess  a high  school  diploma  or  GED  and 
have  a minimum  of  five  years’  experience  as  a fore- 
man or  two  years’  experience  as  a general  foreman  in 
the  utility  line  clearance  industry.  Additionally  they 
will  possess  or  obtain  a Commercial  Driver’s  License 
upon  being  hired,  will  posses  or  obtain  Certified 
Treeworker  Safety  Professional  (CTSP)  designation 
within  one  year  of  hire  date,  and  will  possesses  or 
obtain  a CPR/First  Aid  Instructor’s  certification  with- 
in six  months  of  being  hired.  This  position  will  require 
extensive  travel. 

The  Townsend  Corporation  and  its  subsidiaries  are 
equal  opportunity  employers.  We  recruit,  hire,  train 
and  promote  persons  in  all  titles  without  regard  to 
age,  color,  disability,  gender,  marital  status,  national 
origin,  race,  religion,  sex,  sexual  orientation,  veteran 
status  or  other  status  protected  by  applicable  law. 
Please  note  we  partner  with  the  Department  of 
Homeland  Security/U.S.  Customs  and  Immigration  to 
e-verify  all  newly  hired  employees. 

Send  resume  to  Attn:  Mark  Kimbrough,  PO  Box  128, 
Parker  City,  IN  47368.  Phone:  (765)  468-1461,  or  E- 
mail  mkimbrough@thetownsendcorp.com. 


Arborist  Sales/Territory  Manager  Boston’s 
Northshore 

Carpenter  Costin  has  provided 
Arboricultural  Services  for  over 
60  years.  We  seek  an 
Arborist/Horticulturalist  to  ^ 

. . ..  . . , Carpenter  Costin 

manage  an  established  terri-  i^,^***™ 
tory  through  existing  client 
management,  sales  appointments  and  expansion  of 
the  client  base  by  prospecting  and  referrals.  Duties 
also  include  supervision  of  work  crews.  Ideal  candi- 
date will  have  at  least  1-year  experience  in  green 
industry  sales.  Certified  Arborist  a plus.  Must  need  to 
earn  $75k  plus.  Medical  insurance,  paid  holidays, 
vacation,  company  vehicle.  Call  (781)  598-1924  or 
fax/e-mail  resume  jobs@carpentercostin.net,  fax 
(781)  595-5850.  www.carpentercostin.net. 


Circle  14  on  RS  Card  or  visit  www.tcia.org 


TCI  Magazine  classifieds  work! 
E-mail  sue@tcia.org 
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Climber/Bucket  Operator  w/CDL 


Total  Tree  Care  fnc. 


TCIA-accredited  compa- 
ny has  a tree  climber 
position  available. 

Candidate  must  have 

minimum  of  2 years’  experience  with  valid  CDL.  Ability 
to  climb  any  size  trees,  operate  aerial  lifts  and  apply 
standard  tree  and  shrub  pruning  techniques  with 
minimal  or  no  supervision  required.  Must  be  a team 
player  and  communicate  effectively  at  all  times. 
Benefits  and  401  (k)  plan.  Send  resume  to 
hr@totaltreecare.com  or  fax  203-272-0393.  EOE/AAE 


Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportuni- 
ties for  experienced  arborists. 

Seek  to  hire  climbers,  crane 
operators,  plant  health  care 
technicians,  sales  and  utility  line  clearing. 
Candidates  must  meet  the  following  criteria  of  5 
years’  experience  & CDL  driver’s  license.  Certified  & 
licensed  arborists  are  preferred.  Highly  competitive 
benefit  packages  include  health  insurance,  profit 
sharing  & 401(k).  E-mail  or  fax  your  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


For  even  more  up-to-date  Help  Wanted 
ads,  check  out  TCIA’s  Web  classifieds  at 
www.tcia.org 


Hansen  Tree  Service,  Abington,  MA 

Crew  leader/crane  operator  (lb,  2b,  CDL  & 5 yrs’ 
exp.).  Crew  leader/climber  (CDL/4  yrs’  exp).  Highly 
competitive  benefits,  health  ins.  & 401(k).  E-mail 
resume  norma@hansentree.com  or  fax  (781)  878- 
3964.  For  info  (781)  871-4111. 


Outside  Salesperson  Needed!! 

Fiberglass  company  is  looking  for  an  ambitious,  moti- 
vated individual  with  the  ability  to  deal  with 
customers  face-to-face.  Our  company  is  a 29-year- 
old,  manufacturing-based,  selling  to  OEMs, 
distributors  and  utilities.  Necessary  knowledge  in 
fiberglass  aerial  lift  industry.  Base  wage  plus  com- 
mission & benefits.  E-mail:  sue@tcia.org. 


New  Team  Members  specializing  in  crane  assisted 
tree  removal 


Climber,  log  truck  operator,  & 
ground  positions.  Must  have 

3-5  yrs  exp.  CDL  & arborist  McGuilUieSS 
cert,  a plus.  Comp,  wages  & -,-Wi , ^vir^ 

profit  sharing.  (603)  882-0686  or  e-mail 
info@mcguinnesstree.com  for  info. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 

For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared -not  handed  down.  We  provide  a 
highly-competitive  compensation  package  and  generous  benefits,  including  medical/dental/ life 
insurance,  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look, 

BARTLETT 

TREE  EXPERTS 

E0E  KWfflHcnBrcurjwiiie? 

PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


Take  Your  Career  a Mile  High 


^PSWINGLE 

■ W l i.  ■ t .1  I I Tl  111  ! 1-T  1 J W ™ 

Wien  st  comes  to  jtfur  niUbort, 
efwesG  Swing/*. 


With  roots  proudly  planted 
in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one 
of  America’s  most  respected 
landscape  care  services.  We’re  searching  for  a Trim 
Field  Supervisor  to  join  our  more  than  200  passion- 
ate green-industry  professionals  in  Denver.  Position 
requires  the  following  experience: 

• 2-5  yrs  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred. 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you.  Visit  our  website  at  www.myswingle.com 

to  learn  more  or  to  apply  online.  Or  call  Dave  Vine  at 
(303)  337-6200  or  e-mail  dvine@swingletree.com. 
When  it  comes  to  your  career. . .choose  Swingle. 


Circle  30  on  RS  Card  or  visit  www.tcia.org 
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EQUIPMENT  FOR  SALE 

Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


AlturnaMATS,  Inc. 

Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8’.  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


Selling  Retired  Equipment 

Hi-Ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear-mount  pkgs 
available.  Diesel  self-feeding  chippers  available. 
Contact  Paul  (585)  295-2412. 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers. 
www.alliedutilityequipment.com  1-800-303-0269. 


Positions  available  in  metro  areas  of  Chicago,  New  York,  Philadelphia,  and  Washington,  D.C 


a 
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SIXTH  CONSECUTIVE  YEAR 


Join  the  tree  care  company  where 

People  Matter... 

The  Care  of  Trees  motto  is  Our  business  Is  people 
and  their  love  for  trees T We  offer  excellent  career 
opportunities  for  passionate  and  committed 
candidates  at  all  levels. 

We  value  safety  first,  provide  ongoing  training,  and  have 
an  excellent  compensation  and  benefit  package  that 

includes  a 401  (k)  with  company  match  and  ESOh 

if  you  would  like  to  work  and  grow  with  the  best,  we 
would  like  to  talk  with  you.  We  invite  you  to  call  us 
for  more  information  or  apply  online  at 

www.thecareoftrees.com  / careers . 

cfj 

l thecareoftrees. 

877.724.7544 
fax  847.459.7479 

Contact  us  at  hr@thecareoftrees.com 
or  apply  online  at 

www.thecareoftrees.com/careers 


Circle  7 on  RS  Card  or  visit  www.tcia.org 


BTS  Equipment 


2004  F 650  XL  Super-duty,  6 speed  transmission, 
diesel  engine,  Hydraulic  brakes,  GVWR  26,000, 
Mileage  57,835.  Great  unit  for  $33,900.  Call  (586) 
752-7480  or  Chris  (586)  630-2629. 


Teupen  Mini  Lifts  for  Sale 


1 E/TREfifcACCESS 

SOLUTIONS 


Late  models  pre  owned 
and  reconditioned  with 
90-day  warranties 
starting  at  $49,900.  Various  sizes:  50  ft,  76  ft  and 
120  ft.  Brand  new  lifts  also  available.  Visit 
www.extremelifts.com  or  call  Extreme  Access 
Solutions  1-800-944-5898. 


PRODUCTS  & SERVICES 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  website:  www.arborcomputer.com; 
e-mail:phannan@arborcomputer.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


BUSINESS  FOR  SALE 


Complete  Tree  Service  in  Sarasota  FL 

All  high-end  equipment,  yard,  shop  and  house 
priced  to  sell.  Live  and  work  in  paradise.  Will  sepa- 
rate. Call  James  Tree  service  for  more  info  and  pics. 
(941)  485-TREE  or  (941)  266-0365  or  e-mail 
jhtreeguy@verizon.net. 
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Remember 


it  was  like  to  see  the  world  from  the  top 


of  your  favorite  tree?  You  grew  up  in  a simpler  time,  without  all  of  today's  complications.  The 

passion  you  developed  in  your  youth  for  trees  hasn't  faded  and,  in  fact,  has 
made  your  company  what  it  is  today.  But  running  a business  in  this  complex 
world  has  its  fair  share  of  challenges.  Let  TCIA  be  your  partner  and  help 
develop  your  business  to  meet  today's  standards.  We've  been  instrumental  in 
supporting  the  ever-changing  landscape  of  tree  care  for  over  70  years  - from 
the  days  of  simplicity  to  201 1 . 


Circle  27  on  RS  Card  or  visit  www.tcia.org 


VOICE  OF  TREE  CARE 


Your  TCIA  membership  gives  you: 

• Increased  profits  with  marketing  programs  and  resources 

• Unlimited  access  to  OSHA  and  regulatory  advisors  who  can 
help  you  navigate  the  rules 

• Assistance  with  business  practices  that  will  distinguish  your 
company  from  the  competition 

• Training  programs  to  improve  worker  safety  and  increase  profits 

Pius  you  get:  discounts,  giveaways,  members-only  publications  and  access  to 
TCIA's  online  member  resources  right  away! 

For  a limited  time  only  we  are  C A% 
offering  new  members  3 woff 
of  our  first-year  dues.* 

* New  membership  rate  of  $1 50  is  available  to  first-time, 
new  members  only.  Please  respond  by  March  1 5, 201 1 or  call  Brenda  or  David  for  details. 


TREE  Care  INDUSTRY  ASSOCIATION  • 136  Harvey  Road,  Suite  101,  Londonderry,  NH  * 1-800-733-2622  • membership@tcia.org 


REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


CTSP  Celebrates  5 Years 


Since  its  inception  five  years  ago,  TCIA  has 
successfully  established  more  than  600 
CTSPs  - and  that  number  is  growing. 

But  the  Certified  Treecare  Safety 
Professional  (CTSP)  program  does  more  than 
just  establish  a company  safety  trainer.  As  the 
only  safety  credentialing  program  in  the  indus- 
try, CTSP  can  create  a safer 
environment  that  increases  profitability 
through  lower  insurance  premiums, 
reduced  lost  time  due  to  accidents  and 
injuries,  and  increased  business  by  mar- 
keting a commitment  to  safety. 

CTSP  is  a strong  career  path  for  key  employ- 
ees, which  increases  job  satisfaction  and 
company  loyalty.  And,  the  CTSP  community  is  a 
dynamic  asset  for  professional  development. 

“A  critical  component  of  safety  improve- 
ment, as  with  any  other  form  of  professional 
development,  is  networking,”  explains  Peter 
Gerstenberger,  CTSP  program  administrator 
for  TCIA. 

TCIA  is  thrilled  with  the  progress  we  have 
made  collectively  with  the  growing  number  of 
CTSPs  to  spread  a culture  of  safety  in  the 
industiy.  There  is  strong  evidence  suggesting 
that  a culture  of  safety  makes  a huge  differ- 
ence. According  to  a 2006-2007  Tree  Care 
Industiy  Accident  Survey,  employers  who  were 
the  first  to  embrace  the  CTSP  program  were  10 
times  less  likely  to  experience  a lost  workday 
incident  compared  with  companies  that  did 
not  have  a CTSP  on  staff. 

In  an  industiy  eager  to  improve  its  safety 
record,  a few  current  CTSPs  have  also  found 
that  the  program  has  helped  their  job  perform- 
ance and  their  careers.  Tim  Walsh,  safety 
compliance  and  training  manager  for  the 
Asplundh  Tree  Expert  Co.,  says  his  CTSP  cre- 
dential has  benefitted  him  in  two  primaiy  ways. 

“First,  I increased  my  knowledge  base  and 
skill  set  during  the  process  of  earning  my 
CTSP,”  says  Walsh.  “Second,  and  probably  the 
greater  of  the  two,  since  earning  my  CTSP  1 
have  improved  my  abilities  as  a safety  profes- 
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sional,  both  by  maintaining  my  CTSP  (earning 
CEUs)  and  in  the  process  of  presenting  at 
CTSP  workshops.  The  more  I teach  and  train, 
the  more  I learn.” 

jim  Courville  currently  works  for  Mayer  Tree 
Service  and  is  involved  with  safety  committees, 
tailgate  safety  meetings,  teaching  EEIAP,  aerial 
rescue  and  teaching  a certified 
arborist  study  group,  among  other 
tasks.  Courville  says  that  the  CTSP 
program  has  helped  him  in  all  of 
these  roles. 

“The  CTSP  program  opened  my 
eyes  to  a different  world  of  teaching  guys,  and 
how  much  it  means  to  have  a culture  of  safety. 

I firmly  believe  that  without  this  certification  a 
lot  of  doors  and  opportunities  would  not  have 
been  presented  to  me.” 

john  Ball,  industiy  researcher  and  educator 
with  South  Dakota  Statue  University,  notes 
that  his  perspective  is  different  from  most  of 
the  CTSPs  who  are  employed  by  companies. 
“The  value  that  1 see  to  CTSP  is  its  single 
focus  on  one  of  the  most  critical  aspects  of 
tree  work  - safety.  Safety  is  not  a component 
of  this  certification,  it  is  the  certification.” 

He  continues,  “I  also  see  one  benefit  of 
CTSP  is  that  you  have  a “brotherhood  (or  sis- 
terhood, since  CTSP  is  gender  neutral!)  of 
like-minded  individuals  to  share  training  ideas 
and  strategies.” 

Chris  Girard  is  owner  and  operator  of  Girard 
Tree  Service,  a small  family  run  business  in  New 
Elampshire.  Since  his  responsibility  is  to  ensure 
the  safety  of  those  who  work  for  him,  CTSP  has 
been  an  important  tool,  he  says.  “An  unantici- 
pated benefit  that  I now  have  that  I didn’t 
consider  before  is  a newfound  awareness  as  to 
the  responsibilities  that  go  with  being  a CTSP. 

It’s  not  just  a title,  but  an  attitude  that  I now  take 
with  me  to  the  jobsite,  always  aware  that  we 
constantly  have  to  be  on  our  toes  and  think 
about  the  safety  for  those  around  us,  as  well  as 
for  ourselves.” 

jim  Craner,  who  currently  works  with 
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A morning  safety  briefing  at  North 
American  Hands-On  Climber/Crane 
Training  in  Ipswich,  Mass.,  in  November. 
CTSP  James  Courville,  third  from  left, 
was  one  of  those  organizing  the  event. 
Instructor  Mark  Chisholm  is  at  far  right. 

Asplundh  Tree  Expert  Company  doing  field 
observations,  assisting  in  safety  committees, 
incident  investigations,  field  training  and  com- 
pliance tracking,  says,  “Being  a CTSP  provides 
a level  of  credibility  and  a unioue  network  to 
rely  on.” 

Dave  McQuaid,  crew  foreman  for  Nelson 
Tree  and  head  instructor  for  the  IBEW  Local 
1919  line  clearance  tree  apprentice  school,  first 
heard  about  CTSP  about  a year  ago  and  now 
proudly  wears  his  CTSP  stickers  on  his  hard 
hat.  “At  the  CTSP  classes  and  TCI  EXPO,  I 
met  a lot  of  people,  some  students  and  some 
instructors,”  says  McQuaid.  “I  was  impressed 
with  the  level  of  information  shared  as  well  as 
the  willingness  to  share  it  with  others.  I 
learned  a lot.  The  instructors  not  only  shared 
great  info,  but  they  did  so  in  a way  that  was 
easily  understandable...  not  an  easy  task.” 

To  become  a CTSP,  you  must  meet  the  pre- 
requisites in  the  application  process, 
successfully  complete  a series  of  Critical 
Thinking  Exercises,  attend  a CTSP  workshop 
and  pass  the  Certification  Exam.  TCIA  has 
made  it  even  easier  for  arborists  to  develop 
their  safety  expertise  by  running  CTSP  work- 
shops around  the  county.  Learn  more  about 
the  program,  and  view  upcoming  workshops, 
at  www.tcia.org. 


Tweet  about  everything  trees  at  #treechat 


®VotceOfTreeCare  A quick  thank  you  for  hosting  toddy's  chat  on  t 
how-to's  of  hiring  an  arborlstl  iftreeehat 

n dun  & irriflutt  rfi  TwwtGhar 


Corona  Tools 

CoronaTools 


TCIA  knows  that  arborists  like  to  talk 
trees.  And  consumers  have  a lot  of 
Questions  about  trees. 

So  we’ve  joined  with  a few  like-minded 
tree  organizations  to  orchestrate  a 
#treechat  on  Twitter.  This  weekly  #treechat 
allows  twittering  tree  care  companies  and  inter- 
ested consumers  to  take  part  in  a scheduled 
conversation  about  trees  via  Twitter. 

We’ve  discussed  eveiything  from  Christmas 
trees  to  how/why  to  hire  an  arborist.  Most 
weeks  feature  a dynamic  group  of  professionals, 
curious  consumers,  great  giveaways,  and  more. 
On  December  15,  TCIA  hosted  the  #treechat 


that  focused  on  the  how-to’s  of  hiring  an 
arborist.  We  explained  Accreditation,  shared 
tips  on  places  to  find  reliable  companies  (such 
as  TCIA’s  zip  code  search),  and  provided  lots  of 
resource  and  information  links. 

Interested  in  taking  part  in  #treechat?  Log 
into  Twitter  on  Tuesdays  at  2 p.m.  EST  and 
enter  the  hashtag  #treechat  in  the  search  box 


located  on  the  home  page  ofyour  account. 
You’ll  immediately  see  a full  list  of  what  the 
tree  world  on  twitter  is  currently  talking 
about,  join  the  conversation,  ask  or  answer 
Questions  and  get  involved  in  the  world  of 
trees  ...  in  140  characters  or  less! 

Not  familiar  with  Twitter?  Never  heard  of  a 
hashtag?  Contact  Amy  Tetreault,  TCIA’s  mar- 
keting and  PR  coordinator,  at 
tetreault@tcia.org  or  (603)  314-5380  for 
details. 

Don’t  forget:  You  can  also  connect  with 
TCIA  on  Linkedln,  Facebook,  YouTube  or 
Flickr. 


One-day  “Business  Boot  Camp”  March  3 - half  price  for  New  Hampshire  attendees! 


TCIA  will  host  a one-day  “Business  Boot  Camp” 
workshop  March  3,  2011,  at  its  Londonderiy, 
N.FL,  headQuarters.  TCIA’s  “Business  Boot  Camp” 
covers  business  basics  for  tree  care  company  owners 
and  managers  who  are  serious  about  improving  their 
business  profitability  This  one-day  workshop  will 
highlight  managing  human  resources  for  small  busi- 
nesses, writing  and  implementing  company  policies 
(including  a safety  program),  labor  pricing,  cash  flow 
and  monthly  budgeting,  service  proposals  and  spec- 


ification writing. 

TCIA  understands  that  these  are  not  one-size-fits- 
all  solutions.  There  will  be  ample  time  to  discuss  how 
to  customize  and  implement  best  business  practices 
for  your  company  This  workshop  is  beginner-level 
and  open  to  all  tree  care  companies. 

The  cost  is  $150  for  TCIA  members  and  $175  for 
non-members.  In  addition,  TCIA  has  secured  a job 
training  grant  from  the  state  of  New  Flampshire.  To  be 
eligible  for  reimbursement  from  the  NH  Job  Training 


Grant  a company  needs  to  have  paid  unemployment 
taxes  to  the  state  of  NH  and  any  attendee  must  also 
be  a resident  of  NH,  or  the  company  must  be  located 
in  NH  or  intending  to  locate  to  NH.  Eligible  TCIA 
members  will  only  pay  $75  (regularly  $150),  while  eli- 
gible non-members  will  pay  just  $87.50  (regularly 
$175).  This  workshop  is  from  10  a.m.  to  4 p.m.  and 
lunch  is  included.  Register  online  at  www.tcia.org.  If 
you  have  Questions,  please  contact  Bob  Rouse  at  1- 
800-733-2622  or  rouse@tcia.org. 


Partners  Advancing  Commercial  Tree  Care 

TjPnV  Supporting  and  Sustaining  the  “Original”  Green  Industry 

MicEOFmf  cm  TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 

tree  Care  Industry  association  companies  whose  commitment  to  our  work  is  extraordinary. 

EilabilsAed  19 3$ 


Helping  to  build  a 
stronger 

marketplace  can  have 
significant  benefits 
for  your  company. 


W/T// 

©Husqvarna 


Vermeer 


Altec 


❖V 


BANDIT 

INDUSTRIES,  INC. 


GEORGE 


MtfUtfCt-'  Fanno 

v H . rmpfejw  Owned 

Hna&l  J-jMI 


t>icc4c*$4a*H 


f e r n 


w.tcia.org 


Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1.800.733.2622 
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Tree  News  Digest 


USFS  quantifies  financial 
and  environmental  value  of 
urban  trees 

New  research  from  the  U.S.  Forest 
Service  demonstrates  that  among  their 
many  benefits,  trees  increase  home  prices, 
improve  air  quality,  reduce  household 
energy  use  and  the  effects  of  climate 
change.  While  this  may  not  be  “news”  to 
many,  the  USFS  has  some  new  data  to  back 
up  these  claims. 

“Trees  in  urban  areas  beautify  neighbor- 
hoods and  provide  great  economic 
benefits,”  said  Forest  Service  Chief  Tom 
Tidwell.  “Aside  from  enhancing  neighbor- 
hood aesthetics  they  filter  the  air,  reduce 
storm  runoff  and  absorb  carbon  dioxide.” 

Reports  issued  by  the  Forest  Service 


Northern  and  Pacific  Northwest  Research 
Stations  focused  on  specific  cities  - 
Chicago,  Portland  and  Sacramento.  The 
studies  detailed  the  following  findings: 

► Chicago’s  3.6  million  trees  annually 
reduce  air  pollution  by  about  890  tons,  a 
$6.4  million  benefit  per  year. 

► In  Sacramento,  trees  planted  on  the 
south  and  west  sides  of  houses  reduced 
summertime  electricity  bills  by  an  average 
of  $25.16. 

► In  Portland  the  study  found  that  street 
trees  growing  in  front  of  or  near  a house 
added  an  average  $8,870  to  its  sale  price 
and  reduced  time  on  the  market  by  nearly 
two  days. 

These  economic  benefits  spilled  over  to 
neighboring  properties  as  well.  For 
instance,  a neighborhood  tree  growing 
along  the  public  right  of  way  added  an 


average  of  $12,828  to  the  combined  value 
of  all  houses  within  100  feet. 

Nationally,  benefits  from  the  estimated 
3.8  billion  urban  trees  are  significant. 
These  trees  are  estimated  to  have  a struc- 
tural value  of  over  $2  trillion,  and  store 
carbon  valued  at  over  $14  billion.  Urban 
trees  also  annually  remove  air  pollution 
valued  at  $4  billion  and  remove  carbon 
dioxide,  a dominant  greenhouse  gas,  val- 
ued at  around  $460  million  per  year. 

For  more  information  go  to  Urban  Forest 
Data  website:  www.nrs.fs.fed.us/data/urban/. 

The  Forest  Service  developed  software 
tool,  called  i-Tree  (www.itreetools.org  ), 
that  produced  the  Chicago  results  is  appli- 
cable to  any  community’s  trees.  To  date, 
more  than  6,000  copies  of  this  software 
have  been  distributed  in  more  than  80 
countries.  ^ 


TREE  Fund  Update 


' Take  part  in  the  TCI  H/iagazine  Fleet  Equipment  Survey! 

In  order  to  better  understand  exactly  how  big  the  tree  care  industry  is,  TCI  Magazine  is  surveying  tree  care  companies  to  find 
out  the  size  of  the  fleet  of  the  entire  industry.  This  will  allow  us  to  know  a bit  more  about  how  much  money  our  industry  spends 
and  how  we  spend  it,  as  well  to  be  able  to  tell  you  where  you  fit  in.  Visit  www.tcia.org  to  complete  the  survey  online,  e-mail 
editor@tcia.org  or  call  1-800-733-2622  for  a survey  form. 


Eyeing  the  future 

The  TREE  Fund  finished  the  first  decade 
of  the  new  millennium  with  an  eye  toward 
the  long  view.  While  recognition  and  sup- 
port of  the  TREE  Fund’s  signature 
fundraisers  has  expanded  in  recent  years,  a 
diversified  strategy  for  fundraising  will  be 
required  to  meet  the  ambitious  goals  of  the 
TREE  Fund’s  Trustees  and  staff. 

The  TREE  Fund’s  Endowment  cam- 
paign, with  a goal  of  $3  million  by  2014, 
gained  significant  traction  in  2008  with  the 
establishment  of  five  “Named  Funds”  car- 
rying pledges  of  $100,000  each.  The  Mark 
S.  McClure  Research  Fund  was  the  first  to 
reach  the  $100K  mark,  and  as  a result  the 
Dr.  Mark  S.  McClure  Research  Fellowship 
was  awarded  to  Dr.  Brian  Kane  of  the 
University  of  Massachusetts  in  2009. 

The  Bob  Skiera  Memorial  Fund  was 
established  in  2010  with  a lead  gift  of 
$75,000  from  the  Wisconsin  Arborists 
Association  and  a goal  of  $500,000  to 
endow  the  Building  Bridges  Initiative, 
inspired  by  Skiera’s  well-known  talent  for 
communicating  the  needs  of  the  urban  for- 


est to  the  diverse  constituencies  involved  in 
its  care.  The  Jack  Kimmel  International 
Grant  Program  also  debuted  in  2010,  hon- 
oring Toronto’s  longtime  parks  director 
and  arboriculture  champion.  The  Canadian 
TREE  Fund  provided  funding  for  two 
Kimmel  grants  in  2011,  which  will  be 
administered  by  the  TREE  Fund  as  part  of 
an  ongoing  collaboration  on  this  project. 

In  addition,  two  Hyland  Johns  Grants  of 
$25,000  each  were  awarded  in  2010,  to 
support  Dr.  Brian  Kane’s  research  into  best 
practices  and  long-term  effects  of  cabling 
trees,  and  Dr.  Bryant  Scharenbrock’s  study 
at  The  Morton  Arboretum  of  biochar’s 
potential  as  a soil  amendment.  Earlier  in 
the  year,  the  TREE  Fund  Board  approved 
10  John  Duling  grants  totaling  $93,000,  a 
$10,000  grant  to  support  Tree 
Biomechanics  week,  three  Robert  Felix 
Memorial  Scholarships  and  one  John 
Wright  Memorial  Scholarship. 

The  TREE  Fund’s  Heritage  Oak  Society, 
whose  members  list  the  TREE  Fund  as  a 
beneficiary  in  their  estate  planning,  contin- 
ues to  grow  in  numbers  and  promises  a 
long-term  source  of  funding  for  the  foun- 


dation. For  the  present,  however,  the  Tour 
des  Trees  and  the  Raise  Your  Hand  for 
Research  Auction  provide  most  of  the 
funding  for  the  research  and  education  pro- 
grams. 

The  TREE  Fund’s  2011  events  calendar 
reflects  the  difficulties  of  staging  fundrais- 
ing events  halfway  around  the  world  in 
Australia.  The  Raise  Your  Hand  for 
Research  auction  will  be  held  February  20- 
21  in  Savannah,  Georgia,  at  the  North 
American  Tree  Conference.  The  STIHL 
Tour  des  Trees  kicks  off  from  Virginia 
Beach,  Virginia,  October  2 and  travels  500 
miles  through  Virginia  before  concluding 
in  Washington,  D.C.,  October  8.  Details  of 
both  events  can  be  found  at  www.tree- 
fund.org  and  www.stihltourdestrees.org. 

As  always,  the  generosity  of  individual 
donors  is  key  to  continuing  the  research 
that  keeps  today’s  arborists  knowledge- 
able, properly  equipped  and  safe.  Your 
donation  to  the  TREE  Fund  or  the  Tour  des 
Trees  keeps  your  industry  current  and 
growing,  and  our  urban  forests  evergreen. 
Donate  now  at  www.treefund.org,  or 
www.stihltourdestrees.org.  ^ 
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Letters  & E-mails 

(Continued  from  page  42) 

sight  committees  of  Congress,  that  we  will 
not  compromise  the  safety  of  tree  workers 
because  of  shifting  political  interests.  We 
expressed  our  concern  this  way  in  a recent 
letter  to  Congress.  Regulatory  agencies 
tend  to  respond  to  headlines  and  public 
criticism,  such  as  the  West  Branch  Mine 
disaster  and  the  Deepwater  Horizons  oil 
drilling  rig  fire.  Yet  during  two  months  in 
the  summer,  our  industry  quietly  equaled 
the  human  tragedy  of  those  two  incidents 
combined. 

At  the  same  time  we  are  being  deeply 
critical  of  federal  OSHA  s lack  of  respon- 
siveness to  our  industry,  we  have 
productive  and  amicable  relationships  with 
the  State  Plan  OSHAs  in  California, 
Maryland,  Michigan  and  Virginia.  We  have 
worked  directly  with  standards  writers  in 
California,  Maryland  and  Virginia  to  write 
or  revise  standards  affecting  arborists.  We 


are  part  of  a green  industry  alliance  with 
Michigan  OSHA  to  help  the  arborist  indus- 
try there.  In  2008,  we  presented  TCIAs 
Advancing  Arboriculture  award  to  a 
Virginia  OSHA  regulator  and  in  2009  it 
went  to  several  members  of  the  staff  in 
Michigan  OSHA’s  compliance  assistance 
program. 

On  the  other  hand,  in  a 1999 
Stakeholder  s meeting  with  lead  regulators 
from  federal  OSHA,  we  told  them  their 
standards  were  woefully  ineffective.  In  the 
next  few  years  we  had  a series  of  (respect- 
ful) meetings  with  ever- changing, 
politically  appointed  heads  of  OSHA  to 
express  our  concerns.  In  2006,  we  formal- 
ly petitioned  OSHA  to  write  new  standards 
for  us.  Those  who  prefer  confrontation 
over  cooperation  were  shocked  that  an 
industry  would  actually  ask  to  be  regulat- 
ed. It  was  our  view  then  and  it  is  our  view 
now  that  current  regulations  are  outdated 
and  inadequate  to  protect  tree  workers. 
Shortly  after  our  petition  was  filed,  writing 
an  arborist  standard  made  it  onto  fed 


OSHAs  regulatory  agenda.  Just  recently, 
however,  it  was  removed  because  OSHA 
now  has  “other  priorities.  ” 

This  fall,  TCIA  helped  defend  a 
Pennsylvania  member  against  an  OSHA 
citation  after  he  used  a crane  to  hoist  him 
into  a declining  and  hazardous  oak  tree.  In 
the  interest  of  enforcing  its  woefully  out- 
dated standards,  federal  OSHA  would  have 
dictated  that  this  arborist  park  a bucket 
truck  (that  he  didn’t  have)  directly  under 
this  brittle  and  disintegrating  tree,  or 
worse  yet,  climb  it.  That,  in  a nutshell,  is 
why  we  are  expressing  both  impatience 
and  intolerance  with  federal  OSHAs  cur- 
rent position.  As  OSHA  reacts  to  headlines, 
arborists  continue  to  die.  Someone  needs 
to  hold  them  accountable.  ^ 

Send  letters  and  e-mails  to: 

TCI  Magazine,  36  Harvey  Road,  Ste.  101 
Londonderry,  NH  03053,  or 
editor@tcia.org 
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From  the  Field 


AEBIU  BESGUE  - All  in  a Days  Woik 


Jerry  King 


By  Darren  Garlough 

It  was  a beautiful  fall  October  after- 
noon. My  small  crew,  made  up  of  my 
dad,  uncle  and  my  son,  Isaac,  and  I, 
had  just  put  in  a long  morning  of  pruning 
pin  oaks.  Deciding  to  call  it  a day,  I went 
home  figuring  on  spending  the  rest  of 
the  day  working  there  on  some  overdue 
work.  I was  enjoying  a nice  afternoon 
digging  potatoes  from  my  garden  when 
my  cell  phone  began  to  ring.  Now,  90 
percent  of  the  time  I usually  let  it  go  to 
voicemail,  but  for  some  reason  I decid- 
ed to  answer  the  call.  It  was  my  cousin, 
Scott,  who  is  a paramedic  for  the 
Leetonia,  Ohio,  fire  department. 

“Darren,  just  how  fast  can  you  make  it  to 
the  bike  trail?”  he  asked,  “We  have  a per- 
son stuck  in  a tree.” 

Well,  I didn’t  ask  questions,  I just  said, 
“I’ll  be  right  there.” 

Hanging  up,  I yelled  for  my  son,  Isaac, 
to  help  throw  in  my  climbing  gear  and  a 
couple  of  saws.  With  my  pick-up  truck  we 
made  the  15  minute  trip  in  8 minutes.  I 
drove  down  the  bike  trail,  following  all  the 
flashing  lights  from  all  the  rescue  trucks 
and  personnel.  Right  away  I was  directed 
to  the  location  of  the  victim,  which  was 
about  100  yards  off  the  bike  trail. 

As  my  son  and  I made  our  way  through 
the  woods  with  our  equipment,  I was  imag- 
ining maybe  a young  man  putting  up  a tree 
stand  for  deer  hunting  or  something  and 
who  was  then  not  able  to  get  down.  But  I 
found  it  to  be  an  older  gentleman  perched 
up  in  a large  cherry  tree  with  his  leg  pinned 
in  the  crotch  of  the  tree. 

As  I was  in  a rush  to  put  on  my  climbing 
gear  I began  to  size  up  the  situation.  It 
appeared  as  though  the  man  was  alone  in 
his  own  woods  cutting  firewood  when  he 
came  upon  a large  uprooted  cherry  tree, 
which  had  fallen  into  the  crotch  of  another 


large  cherry  tree.  He  decided  to  shimmy 
his  way  up  to  the  holding  crotch.  Using  a 
20-inch  Husky,  he  decided  to  stand  down 
in  the  crotch,  so  as  to  feel  safe,  and  began 
to  try  to  cut  the  one  large  tree  free  from  the 
other.  Unfortunately  he  was  unable  to 
determine  the  outcome. 

He  began  his  cut  from  the  top  side, 
which  after  only  being  half  way  through 
the  log,  the  weight  hanging  out  past  the 
crotch  caused  the  tree  to  split  upwards  and 
put  the  chain  saw  in  a bind  and,  worse  yet, 
shifted  the  whole  tree  sideways  just 
enough  to  pinch  the  man’s  lower  leg  very 
tightly  in  the  crotch  of  the  tree.  There  he 
was,  both  saw  and  leg  bound  tightly  in  the 
middle  of  nowhere,  and  in  a great  deal  of 
pain. 

Being  somewhat  close  to  the  bike  trail 
the  man  was  able  to  occasionally  see  riders 
going  by.  He  would  yell  for  help  several 
times  for  over  an  hour  before  two  girls 
passing  by  heard  his  cry.  Making  their  way 
to  the  scene  they  called  911.  The  Leetonia 


fire  department  and  local  sherriff  depart- 
ment arrived  quickly.  The  firemen  erected 
ladders  and  my  cousin,  Scott,  immediate- 
ly started  an  IV  and  administered 
medication  for  the  pain.  With  several 
attempts  to  free  the  man  using  air  bags 
and  other  extracting  equipment,  my 
cousin  who  occasionally  helps  me  on 
tree  jobs,  decided  I may  be  of  some 
help,  so  he  called  me. 

I first  climbed  well  above  the  victim 
to  get  tied  in  and  descended  down  to  the 
situation.  We  all  decided  it  was  best  to 
first  cut  away  as  much  as  we  could  to 
expose  the  situation  a little  better.  As  I 
cut  away  limbs  and  logs,  the  firemen  and 
Scott  kept  the  man  calm  and  protected. 
Time  was  beginning  to  be  an  issue,  for  the 
circulation  to  the  victim’s  leg  has  been  cut 
off  for  almost  two  hours  now,  and  nothing 
was  giving.  Being  very  careful  not  to  cut 
anything  to  make  matters  worse,  I decided 
to  bore  the  bar  of  my  MS200  Stihl  as  close 
to  the  victim’s  foot  and  leg  as  I could  with- 
out knicking  him.  He  did  a terrific  job  of 
holding  still. 

After  several  bore  cuts  I was  able  to 
make  enough  room  in  the  crotch  of  the  tree 
to  slip  his  leg  free.  The  firemen  put  the  man 
in  a body  harness  and,  using  a figure  eight, 
they  attached  him  to  my  safety  line.  After  a 
two-hour-or-better  stay  in  the  tree,  he  was 
lowered  to  the  ground  and  carried  to  the 
ambulance. 

It  was  all  quite  the  experience  for  all  of 
us.  I was  surprised  to  see  it  made  the  front 
page  of  two  major  newspapers.  Other  than 
a few  cats,  I never  was  given  the  opportu- 
nity to  help  rescue  someone  from  a tree 
before.  I must  say  I enjoyed  the  opportuni- 
ty to  put  my  everyday  working  skills  of  27 
years  toward  helping  save  somebody. 

Darren  Garlough  operates  Garlough 
Tree  Service  in  Salem , Ohio.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
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Experience  for  yourself  the  economic  benefits  that  the 
Beast®  can  bring*  Only  the  Beast3  can  turn  zero  value  waste  material 
into  $25/ton  fuel,  or  $75/ton  mulch!  The  Model  1680  is  great  for  regrinding, 
producing  anywhere  from  125-140  cubic  yards  per  hour  {plus  coloring!) 
Looking  for  a machine  that  can  do  it  all?  The  Model  3680  is  the  answer,  And 
if  you’re  just  getting  started  in  the  industry  and  want  to  see  what  the  Beast® 
cart  do  for  you,  try  one  of  our  low-cost  entry  level  machines  or  a rebuilt 
Beast3  - all  the  power  and  performance  you  need  at  the  economical  price 
you  want  When  it  conies  to  the  grind,  don't  get  left  behind.  Find  out 
why  Bandit  horizontal  grinders  outperform  the  competition  everytime. 


Bandit 

INDUSTRIES,  INC. 


6750  Miilbrook  Road  • Remus,  Ml  49340  * USA 
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The  SEQUOIA  - because  sometimes 
the  most  comfortable  seat  at  work 
isn’t  in  the  office  at  all. 


SEQUOIA 

The  standard  in  comfort  and  performance 

* twin  belt  technology  creates  a lightweight,  comfortable  waist  belt  with 
exceptional  ventilation 

* patented  gated  rings  facilitate  replacement  and  height  adjustment  of  bridges 

* FAST  buckles  on  leg  loops  (and  waist  on  the  SEQUOIA  model)  allow  secure 
fitting  and  simplify  slipping  the  harness  on  and  off 

* three  waist  belt  attachment  points  (additional  waist  attachment  for  chest 
ascender  & descender  SEQUOIA  SRT  only) 

* multiple  tool  attachment  points 

www.petzl.com 
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The  ALVEO  - because  the 
best  helmet  is  the  one  you 
forget  you’re  wearing 
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ALVEO 


Designed  with  arborists  in  mind,  the  ANSI  rated  Petzl  ALVEO  features  a unique  honeycomb  construction  that 
provides  excellent  protection  and  comfort  at  a weight  so  low  you'll  forget  you  have  it  on. 

* Lightweight:  ALVEO  VENT  - 340  g;  ALVEO  BEST  (electrical  protection}  - 345  g 

* Adjustable:  CenterFit  system  comfortably  centers  helmet  on  head 

► Customizable:  Reflective  and  clear  stickers  allow  for  visibility  and  personalization 

* Modular:  Compatible  with  the  ViZIR  visor,  PIXA  headlamps,  and  hearing  protection 


www.petzl.com/pro 


“Perfect  In  One  Pass  ” ™ 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

* Colored  mulch  is  HOT! 

• Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-118  will  re- 
grind and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It’s  completely  mobile 

• Pulls  with  a pickup 

* Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
we’ll  prove  it! 

608-452-3651 
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217  West  Street 
St.  Martin,  MN  56376 
320-548-3586  P 
320-548-3372  F 
http://www.rotochopper.com 
info@rotochopper.com 
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Does  the  left 
hand  know? 

In  late  January,  President  Obama  ordered  a review  of  government  regulations  that  could  ham- 
per job  creation  and  “make  our  economy  less  competitive.”  He  emphasized  that  regulators 
should  be  flexible  when  it  comes  to  rules  that  would  affect  small  businesses.  In  a Wall  Street 
Journal  article,  the  president  called  for  “the  right  balance”  between  free  markets  and  public  safe- 
guards against  health  hazards. 

At  the  same  time,  OSHA  announced  it  had  temporarily  withdrawn  its  proposal  to  require  employ- 
ers to  start  tracking  work-related  musculoskeletal  disorders  on  employer  injury  and  illness  logs.  The 
agency  took  this  action  to  seek  greater  input  from  small  businesses  on  the  impact  of  the  proposal. 

Any  quality  tree  care  company  that  follows  all  of  the  various  OSHA,  EPA  and  DOT  regulations 
knows  that  regulatory  compliance  can  be  expensive  and  time-consuming.  And  every  quality  compa- 
ny also  knows  that  some  companies  cannot  be  trusted  to  self-regulate  entirely,  as  the  number  of  small 
outfits  that  ignore  the  rules  and  put  employees  in  harm’s  way  seems  to  grow  annually. 

TCI  A is  constantly  searching  for  a middle  ground  somewhere  between  supporting  costly  and  bur- 
densome regulations  that  improve  professionalism  or  safety  and  an  unregulated  free-for-all  where 
low-priced  companies  break  the  law  and  ignore  all  rules.  After  the  “shellacking”  suffered  at  the  polls 
in  November,  we  hope  the  Obama  administration  is  also  headed  back  toward  a middle  ground. 

The  true  test  will  come  this  summer,  when  the  EPA  releases  its  new  guidance  for  pesticide  label  lan- 
guage meant  to  reduce  spray  drift.  Under  current  law,  when  commercial  arborists  or  line-clearance 
companies  spay  to  control  insects,  invasives  or  other  unwanted  vegetation,  they  must  satisfy  the 
Federal  Insecticide  Fungicide  and  Rodenticide  Act’s  (FIFRA)  standard  of  “no  unreasonable  adverse 
effect”  to  people  or  non-target  vegetation.  The  EPA  has  proposed  changing  that  reasonable  definition 
to  a much  more  restrictive  one.  New  label  language  would  limit  drift  that  “could  cause  an  adverse 
effect”  to  people  or  the  environment.  The  difference  between  an  actual  adverse  effect  and  a possible 
adverse  effect  is  the  source  of  considerable  anxiety. 

The  proposed  regulations  weren’t  written  with  arboriculture  or  landscaping  in  mind.  Rather,  the  true 
target  is  drift  from  agriculture  operations.  The  green  industry,  a tiny  user  compared  to  agriculture,  is 
getting  swept  up  in  the  regulatory  battle  nonetheless.  Farmers  have  interpreted  the  proposed  language 
as  requiring  an  unachievable  and  unenforceable  zero-drift  standard  that  could  lead  to  excessive  litiga- 
tion against  farmers.  If  their  interpretation  is  correct,  imagine  what  will  happen  with  the  neighbors  of 
your  customers.  It’s  one  thing  to  cause  harm  to  a neighboring  property.  The  results  of  that  action  are 
clear  and  should  be  avoided.  But  can  all  drift  be  avoided  that  “could  cause  an  adverse  effect”  to  peo- 
ple of  the  environment?  Define  “could.”  In  whose  opinion  - the  attorneys  hired  by  the  neighbor? 

Farmers  are  concerned  that  a zero  drift  policy  sets  an  unachievable  standard.  They  are  also  worried 
that  lawsuits  alleging  potential  harm  would  explode,  even  in  the  absence  of  any  real  adverse  effects. 
We  will  find  out  this  summer  whether  the  EPA  will  listen  to  these  concerns,  and  what  that  might  mean 
for  arboriculture.  That’s  when  we  will  know  if  the  words  coming  from  the  White  House  are  reflected 
in  the  actions  of  the  regulatory  agencies. 
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When  a chipper  feeds  better,  it  makes  life  easier  for  the  operator.  The  new  RC1 824  was  given  a powerful  feed  system  to  pull 
in  brush,  limbs,  and  logs  easier  and  with  less  trimming.  The  massive  24 'diameter  top  feed  wheel  is  powered  by  a planetary 
drive  motor  and  will  easily  climb  over  large  logs  without  operator  assistance.  The  38M  drum  is  the  biggest  in  its  class  and 
smoothly  chips  through  logs  up  to  18”  in  diameter.  Power  options  provided  by  Cummins,  with  Tier  III  turbo-diesel  engines 
available  up  to  16Qhp.  Make  things  easy  on  yourself.  To  learn  more  contact  your  authorized  RAYCO  Dealer  or  visit  our 
newly  redesigned  website  at  www.raycomfg.com. 
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Experience  for  yourself  the  economic  benefits  that  the 
Beast®  can  bring.  Only  the  Beast®  can  turn  zero  value  waste  material 
into  $25/ton  fuel,  or  S75/ton  mutch!  The  Model  1 680  is  great  for  regrinding, 
producing  anywhere  from  1 25-1 40  cubic  yards  per  hour  (plus  coloring!) 
Looking  for  a machine  that  can  do  it  all?  The  Model  3680  is  the  answer.  And 
if  you're  just  getting  started  in  the  industry  and  want  to  see  what  the  Beast- 
can  do  for  you,  try  one  of  our  low-cost  entry  tevel  machines  or  a rebuilt 
Beast"-  - all  the  power  and  performance  you  need  at  the  economical  price 
you  want,  When  it  comes  to  the  grind,  don’t  get  left  behind.  Find  out 
why  Bandit  horizontal  grinders  outperform  the  competition  everyiime. 
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A New  Stinker  In  the  Landscape: 


STINK 


By  Michael  J.  Raupp  and  Chris  Sargent 

Sometime  in  the  latter  half  of  the 
1990s,  homeowners  near 
Allentown,  Pennsylvania,  began  to 
notice  a new  insect  around  their  homes. 
This  invader  was  a stink  bug  similar  to 
familiar  brown  and  green  stink  bugs  in 
appearance,  but  these  newcomers  were 
found  on  plants  and  entering  homes  in 
droves.  Soon  thereafter,  Richard  Hoebeke, 
an  entomologist  at  Cornell  University,  con- 
firmed the  new  alien  as  an  exotic  invasive 
from  Asia  called  the  brown  marmorated 
stink  bug  (BMSB),  Halyomorpha  halys. 

BMSB  is  native  to  China,  Japan,  Korea 
and  Taiwan.  Exactly  how  it  arrived  in  the 
U.S.  is  unknown,  but  speculation  has  it  that 
it  came  the  way  of  Asian  longhomed  bee- 
tle (ALB)  and  emerald  ash  borer  (EAB),  as 
a stowaway  in  a container  from  the  Far 
East.  During  the  early  2000s,  BMSB 
spread  from  Pennsylvania  to  the  neighbor- 
ing states  of  New  Jersey,  West  Virginia, 
Delaware  and  Maryland.  A second  wave  of 


arises 
from 
the  ability 
of  the  bug  to 
expel  a 
memorable 
odor  when 


colonists  was  discovered  in  Oregon  and 
California. 

Due  to  its  penchant  to  hide  in  sheltered 
locations  to  pass  the  winter,  it  often 
invades  recreational  vehicles  and  campers. 
One  traveler  reported  driving  hundreds  of 
miles  away  from  a home  in  Pennsylvania 
and  opening  the  camper  only  to  find  stink 
bugs  ready  to  disembark  in  a new  state. 
BMSB  is  also  a strong  flyer.  No  doubt,  this 
will  enhance  the  spread  of  this  cagey 
hitchhiker. 

BMSB  has  now  been  reported  in  more 
than  20  eastern  and  southern  states  ranging 
from  Maine  to  Mississippi,  and  as  far  west 
as  California  and  Oregon.  Most  believe 
that  the  distribution  of  BMSB  is  much 
wider  than  currently  documented  and  that 
detections  will  increase  with  greater  public 
awareness  of  this  pest. 

Bug  biology  and  feeding 

BMSB  belongs  to  the  clan  of  insects 
known  as  the  Hemiptera:  Heteroptera , also 
known  as  true  bugs.  The  moniker  stink  bug 


harassed  by  a 
predator  or  foolish 
human.  In  the  northern  part 
of  its  native  range  in  Asia,  it 
has  only  one  generation  each 
year,  but  in  southern  China,  up 
to  six  generations  a year  have 
been  reported.  Studies  in  New 
Jersey  indicated  only  one  genera- 
tion per  year  due  to  the  limited 
number  of  degree  days  available  for  the 
bug  to  reach  sexual  maturity  (Neilsen  and 
Hamilton,  2009).  However,  research  con- 
ducted in  2010  at  the  USD  A ARS 
Appalachian  Fruit  Research  Station,  in 
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West  Virginia,  found  that  two  generations 
occurred.  The  number  of  generations 
BMSB  can  produce  annually  is  tem- 
perature dependent,  so  as  the  pest 
moves  south,  more  generations 
per  year  are  expected. 

BMSB  overwinter  as 
adults  in  protected  loca-  / 
tions  such  as  natural 
rocky  outcroppings  and 
in  structures  such  as 
houses  and  other 
buildings.  Adults 
emerge  in  the  spring 
over  an  extended 
period  of  time,  usu- 
ally from  late 
March  through 
June  depending  on 
location;  however, 

BMSB  sheltering  in 
homes  may  become 
active  on  warm  days 
throughout  winter.  Even 
today,  as  this  story  unfolds  on 
a chilly  day  in  early  February,  a 
BMSB  wanders  about  my 
desk,  looking  for  a byline,  no  doubt. 
After  emerging  from  overwintering 
sites,  adults  begin  to  feed  and  are 
very  active,  dropping  off  plants  or 
flying  away  if  disturbed. 

BMSB  become  sexually 
mature  after  several  weeks 
of  feeding.  Egg  laying 
begins  shortly  thereafter,  and 
egg  masses  are  laid  at 
approximately  one  week 
intervals  from  June  to 
September.  Egg  masses  are  deposited  on 
the  underside  of  host  plant  leaves  in  clus- 
ters containing  20-30  pale  green  or  white 
spherical-shaped  eggs.  These  round  eggs 
are  unlike  the  typical  barrel-shaped  eggs 
other  stink  bugs  lay.  Each  female  can  lay 
about  250  eggs  in  her  lifetime. 

First  instar  nymphs  emerge  four  to  five 
days  after  the  eggs  are  laid  and  remain 
clustered  around  the  egg  mass  for  several 
days,  or  even  until  they  molt  to  the  second 
instar.  Nymphs  complete  five  instars  with 
each  stage  lasting  about  one  week,  depend- 
ing upon  temperature.  Nymphs  tend  to  be 
solitary  feeders,  but  often  congregate  on 
leaves,  bark  or  fruit.  Different  nymphal 
instars  are  often  observed  on  the  same  host 


plant  throughout  the 
season.  New  adults 
begin  to  appear  in 
mid  to  late  sum- 
mer. 

Adults  and 
all  stages  of 
nymphs 
feed  on  var- 
ious plant 
parts,  such 
as  leaves, 
stems  and 
fruit.  In 
many  cases, 
direct  damage 
to  plant  tissue 
has  been 

observed,  in  oth- 
ers no  obvious 
damage  has  been 
noted.  BMSB  adults 
and  nymphs  have  pierc- 
ing-sucking mouthparts  that 

Serviceberry  is  a plant  on  which  ^ey  use 
brown  marmorated  stink  bugs  repro-  puncture 
duce.  Here , colorful  nymphs  rest  near  the  fruit,  bark 

or  leaf  sur- 
faces. They 
inject  digestive  enzymes,  which  liquefy  the 
plant  tissues,  and  suck  out  the  nutrients. 
This  feeding  behavior  is  the  primary  cause 
of  scarred  fruit  and  damaged  leaves,  and 
the  resulting  injury  could  make  plants 
more  susceptible  to  secondary  infections. 

One  disturbing  development  observed 
in  2010  was  the  ability  of  BMSB  to  feed 
through  the  bark  of  several  species  of 
trees.  In  late  summer  and  autumn,  BMSB 
accumulated  on  the  trunks  of  trees  in 
landscapes  and  nurseries  at  densities 
exceeding  30  per  square  meter  of  trunk. 
They  fed  through  the  bark  on  tissue 
beneath.  The  extent  of  this  feeding  dam- 
age is  unknown  at  this  time,  but  it  is 
unlikely  that  hordes  of  stink  bugs  feeding 
through  the  bark  serve  as  a good  omen. 
BMSB  is  known  to  spread  one  disease, 
Paulownia  witches’  broom,  a phytoplas- 
ma disease  of  Paulownia  in  China 
(Hoebeke  2002). 

Threats  to  agriculture 

BMSB  is  polyphagous,  feeding  on  many 
different  species  of  fruit  trees,  ornamental 
plants,  vegetables  and  legumes.  Bemon 


egg  mass  after  hatching.  Photos  courtesy  of 
Michael  Raupp,  unless  otherwise  noted. 


(2004)  found  BMSB  on  over  60  host 
plants.  In  Asia,  BMSB  is  considered  a 
major  agricultural  pest  of  a variety  of  fruit 
trees,  particularly  citrus,  and  of  legumes, 
especially  soybeans.  In  the  Mid- Atlantic 


One  disturbing  develop- 
ment observed  in  2010 
was  the  ability  of  BMSB 
to  feed  through  the  bark 
of  several  species  of 
trees. ...  The  extent  of  this 
feeding  damage  is 
unknown  at  this  time,  but 
it  is  unlikely  that  hordes 
of  stink  bugs  feeding 
through  the  bark  serve  as 
a good  omen. 

States,  BMSB  emerged  as  a serious  pest  of 
com,  soybeans  and  vegetables  especially 
tomatoes  and  peppers  in  home  gardens  as 
well  as  commercial  farms.  Growers  are 
still  in  the  process  of  determining  the 
extent  of  crop  loss,  but  all  agree  it  is  not 
trivial. 


Droves  of  brown  marmorated  stink  bugs  aggregated  on 
tree  trunks  in  autumn. 
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Malus  spp.  (apple),  Pyrus 
serotina  (Asian  pear),  Rubus 
spp.  (raspberry),  and  Vitis  spp, 

(grape). 

Many  growers  in  the  gener- 
ally infested  region  reported 
record  crop  loss  despite  attempts 
to  control  the  pest  with  a variety 
of  measures.  In  some  orchards,  30 
years  of  progress  toward  integrated  pest 
management  (IPM)  were  reversed  in  a sin- 
gle season  as  growers  were  forced  to  apply 
insecticides,  in  some  cases  more  than  20 
times,  without  satisfactory  results. 

In  the  U.S.,  BMSB  has  been  found  feed- 
ing on  a wide  array  of  forest  and 
ornamental  trees  and  herbaceous  plants, 
and  vegetable,  field  and  fruit  crops.  The  list 
of  hosts  that  BMSB  feeds  on  continues  to 
grow. 

Threats  to  arboriculture 

Early  concerns  regarding  BMSB  in  the 
U.S.  centered  on  its  status  as  a nuisance 
pest  when  it  invaded  homes  and  business- 
es. However,  some  of  the  first  reports  of 
plant  damage  came  from  Pennsylvania 
where  BMSB  appeared  on  ornamental 
plants  and  shade  trees  in  suburban  areas 
and  urban  landscapes.  Butterfly  bush  and 
princess  tree  were  heavily  damaged  by 
both  adults  and  nymphs.  Urban  peach  and 
pear  trees  also  sustained  heavy  damage. 

The  list  of  reported  woody  hosts  in  the 
U.S.  has  grown  and  now  includes  Abelia 
spp.,  Acer  spp.  (maple),  Buddleia  spp. 
(butterfly  bush),  Catalpa  speciosa  (catal- 
pa),  Cercis  canadensis  (Eastern  redbud), 
Cladrastis  kentukea  (yellow  wood), 
Gleditsia  triacanthos  (honeylocust), 
Hibiscus  rosa-sinensis  L.  (hibiscus), 
Liriodendron  tulipifera  (tulip  tree), 
Lonicera  spp.  (honeysuckle),  Malus  spp. 
(apple  and  crab  apples),  Paulownia  tomen- 
tosa  (princess  tree),  Platanus  spp. 
(sycamore),  Prunus  serotina  (black  cher- 
ry), Prunus  x.  yedoensis  (Yoshino  cherry), 
Quercus  spp.  (oak),  Rosa  rugosa,  Syringa 
spp.  (lilac),  Ulmus  spp.  (elm),  and  ^ 
Zelkova  s errata  (zelkova). 
Herbaceous  plant  hosts  include:  Cleome 
spp.  (spider  flower),  Dahlia  spp., 
Helianthus  annuus  (sunflower),  and  Zinnia 
spp.  Homeowners  with  these  favored  host 
plants  in  their  landscapes  may  be  the  first 
to  notice  BMSB  as  it  spreads  to  new  areas. 


BMSB  injures  many 
species  of  woody  trees  and 
directly  by  feeding,  but,  more 
disconcerting,  will  be  the  seasonal 
-up  of  BMSB  on  favored  hosts  in 
landscapes  surrounding  businesses  and 
homes.  In  autumn,  when  stink  bugs 
seek  winter  refuge,  some  clients  will 
seek  relief  or  retribution  in  the 

Nymph.  Photo  by  form  insecticide  appli- 

Gary Bernon,  USDA  cations.  While 

APHIS,  Bugwood.org  treatments  applied  to  an 

individual  landscape 
may  provide  temporary  control,  pesticide 
applications  are  unlikely  to  affect  popula- 
tions of  these  highly  mobile  pests  or 
provide  a durable  solution. 


Options  for  management 

Mechanical  and  physical  control 

BMSB  do  not  harm  people,  pets  or 
building  materials,  but  they  are  decidedly 
unwelcome  house  guests.  The  best  method 
to  prevent  BMSB  from  entering  homes  and 
buildings  is  simple  exclusion:  caulk  or  seal 
gaps  around  windows,  doors,  utility  pipes 
and  other  openings;  replace  or  repair  dam- 
aged screens;  screen  openings  to  the 
outside  such  as  attic  and  wall  vents;  and 
remove  or  seal  window  air  conditioners  in 
fall  to  prevent  entry  by  BMSB. 

If  BMSB  enter  the  home,  they  can  be 
carefully  removed  by  hand  or  with  a vacu- 
um. When  disturbed,  BMSB  are  likely  to 
release  an  odor,  but  the  odor  dissipates. 


Thirsty  Stink  Bug.  Courtesy  of  Michael  Bok  Flickr.com 


The  real  casualties  in  this  year’s  stink 
bug  wars  were  fruit  growers.  In  Asia, 
BMSB  is  reported  to  damage  Diospyros 
spp.  (persimmon),  Ficus  spp.  (fig),  Malus 
spp.  (apple),  Morus  spp.  (mulberry), 
Prunus  spp.  (cherry,  peach  and  apricot), 
and  Pyrus  spp.  (pear).  The  expanding  U.S. 
host  list  includes  Prunus  persica  (peach), 


With  Oreqson-Clark  you  get  more  than  quality 
equipment.  You  get  a relationship  with  a company 
that  specializes  in  one  thing  - spraying 
equipment.  Out  goal  is  to  provide  green  industry 
professionals  with  the  best  possible  solution, 
whether  it's  a new  sprayer,  technical  support,  or 
parts.  Call  for  our  catalog. 


GREGS 


Division  o!  Rhea  M 


ark, Inc 


Toll  free:  80 0-706 ‘9530 
Phone:  585-538-9570  Fan:  585-538-9577 
Caledonia,  New  York  14423 
w ww.q  req  so  nc  la  r k .com 
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■GROWTH 

PRODUCTS 


TREE  AND  SHRUB  SOLUTIONS 
Growth  Products  Arbor  Care  and 
Ornamental  Program 


Growth  Products  Disease  Program 

PRODUCT  RATE  APPLICATION  NOTES 


Companion’  Biological 
Fungicide 


Companion  prevents  a wide 
range  of  foliar  and  root 
diseases.  Available  in  liquid 
and  granular  formulations. 
Also  rebuilds  the  soil  with 
beneficial  bacteria. 


A liquid  phosphorus  and 
potassium  solution,  TKO  is 
rapidly  absorbed  by  leaves 
and  roots  to  correct  nutritional 
deficiencies  and  to  enhance 
plant  vigor. 


A 100%  organic  soil 
amendment  and  root 
stimulator  with  humic  acid  and 
21  L-amino  acids.  Essential 
Plus  rejuvenates  soil  and 
boosts  plant  growth. 


Armillaria  Root  Disease 


/n  Spring  2009,  top  of  tree  is  thin 
and  defoliated  by  /eaf  (ass. 


Armai/orio  fungus  fives 
under  baric. 


By  Spring  2070,  leaves  have 
filled  in  nicely. 


Tree  oozes  sap,  indicating 
extreme  stress. 


Another  photo  of  stressed  foliage 
prior  to  treatment 


Cobr  has  returned  to  normo/  and 
c/ienfs  are  pleased. 


From:  Steve  Williams  Landscape,  Berkley,  CA 

To:  Keith  Gierfych  [kgiertych@growthproducts.com] 

Subject:  Re:  Great  Improvement  on  Japanese  Maples 

We  treated  six  30-50  year  old  Japanese  maples  that  hoc 
construction  damage  and  were  suffering  from  Armillartc 
root  disease.  The  fungus  was  under  the  bark,  the  barl< 
was  peeling  oft,  and  gooey  resins  & exudates  were  seep- 
ing out  from  the  trunk  - both  clear  signs  of  extreme 
stress.  Water  movement  up  and  down  the  tree  was  com- 
pletely impaired.  The  tops  of  the  trees  defoliated,  caus- 
ing more  stress  and  making  the  remaining  leaves  turn 
red  prematurely. 


Starting  in  2009,  we  began  treating  the  trees  with  Com- 
panion Biofungicide  and  Essentia!  Plus,  a bio-stimulant. 
We  lost  one  tree  - the  one  that  had  been  most  badly 
damaged  - but  the  other  five  trees  experienced  a re- 
markable turn-araund.  By  Spring  2010  all  five  remain- 
ing Japanese  maples  leafed-aut  nicely,  returned  to  more 
normal  coloring,  and  looked  much  stronger  than  before. 
Thanks  for  your  help  with  this  project! 


Essential’  Plus 
1-0-1 

1 quart  per 

1 00  gal  water 

Fall  - Apply  two 
applications  30 
days  apart. 
Spring  - apply 
two 

applications  30 
days  apart. 

Thoroughly 
"sprench"  planting 
bed  to  cover 
leaves,  stems,  and 
roots  thereby 
attacking  the 
fungus  pathogens 
wherever  they  are 
present. 

Companion* 

Biological 

Fungicide 

1 quart  per 

1 00  gal  water 

"1X0"  Phosphite 
0-29-26 

1 quart  per 

1 00  gal  water 

Hydro-Max  - 

An  All  Natural 
Wetting  Agent 

1 quart  per 

1 00  gal  water 

14-7-14  All  Purpose 
Fertilizer 

1 quart  per 
100  gal  water 

Include  14-7-14  in  spray  tank  mix 
when  trees  are  no  longer  under 
stress. 

Essential  Plus  1-0-1 


"TKO"  Phosphite  0-29-26 


^products  Growth  Products,  Ltd.  * Toll  free:  1-800-648-7626  • email:  questions@growHiproducts.com  • www.growthproducts.com 
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White  bands  on  legs  and  antennae  help  distinguish  brown 
marm orated  stink  bug  from  other  species. 

After  vacuuming  up  the  bugs,  the  pests  can 
be  eliminated  by  disposing  of  the  bag  or 
drowning  the  bugs  in  soapy  water  if  bag- 
less vacuums  are  used. 

Another  option  to  eliminate  BMSB  from 
the  home  is  to  take  advantage  of  their  natu- 
ral dropping  behavior  when  disturbed.  Cut 
the  top  off  of  a Yz  to  1 gallon  sized,  straight- 
sided plastic  container.  Place  your  hand,  a 
piece  of  cardboard  or  a whisk  broom  above 


the  stink  bugs,  then  sweep  them  down  into 
the  container.  They’ll  cooperate  by  dropping 
down  as  you  disturb  them.  You  can  also 
slide  the  container  up  a wall,  window  or 
drapes  to  make  the  bugs  drop  into  the  con- 
tainer. Attach  the  container  to  a pole  or 
broom  handle  to  reach  high  locations. 

Biological  control 

BMSB  poses  a significant  risk  to  agri- 
culture. Consequently,  the  USD  A 
Agricultural  Research  Service  and  other 
scientists  at  land  grant  universities  are 
studying  biological  control  as  an  option  for 
BMSB.  A native  parasitic  wasp, 
Telenomus  podisi  ( Hymenoptera : 
Scelionidae ),  has  been  reported  to  attack 
this  new  host  as  have  several  resident  pred- 
ators including  praying  mantids,  spiders, 
assassin  bugs  and  robber  flies.  Natural  ene- 
mies of  BMSB  from  its  native  range  in 
Asia  are  also  under  evaluation  to  determine 
if  any  are  suitable  candidates  for  importa- 
tion and  release  in  this  country. 

Insecticidal  control 

Because  of  its  broad  host  range,  high 
mobility,  and  extended  period  of  seasonal 
activity,  effective  and  durable  insecticidal 
control  of  BMSB  indoors  or  outside  is 
questionable. 


Predators  such  as  this  wheel  bug  feast  on  brown  mar- 
m orated  stink  bugs. 

Indoors:  There  are  no  pesticides  specifi- 
cally labeled  for  use  against  BMSB  at  this 
time  for  applications  made  indoors. 
Homeowners  are  strongly  encouraged  to 
weigh  the  benefits  of  chemical  use  against 
a nuisance  pest  versus  the  risks  to  human 
health. 

Outside  buildings:  There  are  some  syn- 
thetic pyrethroid  insecticides  available  to 
commercial  pesticide  applicators  such  as 
deltamethrin,  cyfluthrin,  lambda- 
cyhalothrin,  cypermethrin,  sumithrin,  and 
tralomethrin  that  may  be  applied  to  build- 
ing exteriors  where  BMSB  congregate. 
Several  products  are  also  available  to 
homeowners  that  are  labeled  for  applica- 
tion to  the  exterior  of  structures.  Choose 
insecticides  that  are  labeled  for  application 
around  window  sills  and  door  thresholds, 
which  are  points  of  entry  for  this  pest.  Be 
certain  that  stink  bugs  are  listed  on  the  pes- 
ticide label  before  making  an  application  to 
structures. 

Nurseries  and  Landscapes:  Formulations 
of  pyrethrin  are  labeled  for  stink  bug  control 
on  ornamentals,  but  they  have  not  been 
evaluated  specifically  for  BMSB,  therefore 
the  level  of  control  for  BMSB  is  not  known. 
According  to  information  contained  at  the 
Rutgers  University  BMSB  website, 
http  ://nj  aes  .rutgers . edu/  stinkbug/  control,  asp, 
the  following  active  ingredients  are  labeled 
for  use  against  BMSB  on  ornamental  trees 
and  shrubs:  acetamiprid,  bifenthrin, 
cyfluthrin,  dinotefuran,  and  a-cyhalothrin. 


DAVEY 

Arbor  Green  PRO 


Fortified  with  a 
unique  polyamino 
acid  for  enhanced 
nutrient  efficiency. 


Designed  to  mimic  the  nutrient  availability  in  the 
natural  forest  environment,  typically  not  present  in  the 
urban  landscape. 

* Slowly  and  steadily  provides  the  right  macro  nutrients  at  the 
right  ratio  to  the  plant 

• Efficient  use  by  woody  plants  preventing  root/shoot  imbalance. 

• Formulated  with  Nitroform®  an  energy  source  for  soil 
microorganisms. 

* Non-burning  due  to  extremely  low  salt  index.  Arbor  Green 
PRO®  can  be  used  for  new  or  recently  transplanted  trees 
and  shrubs. 

* Very  low  leach  potential. 

• Can  be  applied  at  any  time  of  year. 

New,  enhanced  label  includes  powder  use 
rates  for  new  plantings  and  hydroseeding. 

'Those  who  know,  know  Arbor  Green  PRO. " 


Mr  > 

Nitroform 


Ctrntfitrr  roots 
a irre  imittA  u 
Drr&cy  Arbor  ( 
PRO*  (right)  j 
months  (tfltf 
Smiimtnf  nsin& 
tin? met!  rate. 


www.a  rborgreenpro . cc 
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FAST.  EFFECTIVE.  PROFITABLE. 

The  ideal  way  to  treat  trees. 


MINIMIZE  COSTS 

MAXIMIZE  PROFITS 


YOUR  PROFIT 


COST  OF 

CHEMICALS  & LABOR 


Competitors 


jflrborSystems  ^ 


weagie 

Direct-lnject  ££ 

ION  SYSTEM 


TREE  INJECTION  SYSTEM 


Made  In 
the  USA 


Fast  process  boosts  profits 

Treat  almost  any  tree  in  five  minutes  or  less.  No  drilling,  no  guarding, 
no  waiting  for  uptake.  You'll  treat  more  trees  in  less  time,  boosting 
profits.  One  arborist  reported  making  797  successful  injections  in 
under  four  hours  with  our  high-volume  kit  (not  shown). 

Efficient  chemical  delivery  lowers  costs 

Precision  chemical  delivery  provides  superior  control  with  less 
chemical,  reducing  cost  per  tree.  Lower  labor  and  chemical  cost 
per  tree  increases  your  profitability. 

Don’t  Drill.„Direct-lnject™ 

The  Direct-lnject  ™ system  is  the  only  no-drill  trunk  injection 
system.  It  protects  tree  health  and  eliminates  the  permanent 
wounding  caused  by  drilling. 

Trust  in  proven  field  results 

Talk  to  anyone  who's  used  the  Direct-lnject  system — there’s  no 
better  way  to  treat  trees,  and  no  better  way  to  make  money. 


Control  EAB,  other  destructive  pests. 


POINTER®  INSECTICIDE 

Since  2001,  Direct-lnject  applications  of  Pointer  have  saved 
thousands  of  trees  from  Emerald  Ash  Borer,  preventively 
and  curatively,  even  in  heavily  infested  areas,  Also  effective 
against  ad  el  g ids,  aphids,  Pine  Park  Beetles,  and  many  other 
destructive  pests. 


Green  up!  Boost  tree  vigor. 

GREENTREE  PRO  NUTRIBOOSTERS  0-15-10 


One  application  helps  stressed,  weak, 
or  yellowing  trees  regain  health  and 
vitality,  green  up,  and  leaf  out. 

Get  ready  for  spring  now! 


BEFORE 
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Insecticides  - PGRs 
Fungicides  - Nutrients 

ylrborSystems  £ 

The  NO'DriJI  Injection  Solution 

www. ArborSystems.com 
800-698-4641 

Professional 
.Spray  Equipment 


BUILT 


ONSITE 


''Custom 

Sprayers 

Online 

^Pricing 


www.randkpump.com 

Sales:  954-295-3144 


#1  Spray 
Website 
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BMSB  resistant  landscapes,  a sustain- 
able approach? 

Recent  research  underway  in  New 
Jersey,  Pennsylvania  and  Maryland  clearly 
demonstrated  great  variation  in  patterns  of 
host  utilization  by  BMSB.  Some  hosts  such 
as  serviceberry  and  other  rosaceous  species 
were  used  by  BMSB  for  feeding  and  repro- 
duction. These  plants  supported  huge 
numbers  of  stink  bugs  that  could  later 
invade  homes.  Other  trees  such  as  oak  sup- 
ported few  or  no  stink  bugs  and  were  not 
used  for  breeding. 

One  hope  for  addressing  the  looming 
BMSB  menace  will  be  to  have  growers, 
designers  and  urban  foresters  work  togeth- 
er to  design  landscapes  refractory  to 
BMSB.  This  strategy  would  reduce  the 
need  for  insecticidal  intervention  while 
minimizing  concerns  and  complaints  by 
homeowners,  property  managers  and  the 
general  public  currently  terrorized  by  this 
expanding  national  threat. 

To  leam  more  about  BMSB,  visit  the  fol- 
lowing websites: 

Rutgers  University  BMSB  website: 
http://njaes.rutgers.edu/stinkbug/ 

University  of  Maryland  Cooperative 
Extension  Exotic  Pest  Threats  website: 
www.PestThreats .umd.edu/  index . cfm 


Merit  Iqjcctafrlc 
The  #1  tree  and  shrub  insecticide  now 
available  in  a new  Mieroii\jection  Product. 


Tr«  Tdh1*  Mfcfoinjtf  Icon  Systems  and  Bayer  Environmental  Science  present 
Meril  Injectable,  the  latest  addition  to  the  Meril  insecticide  family.  Injected  dtreclly 
into  the  tree  (flunk  or  fool  flare  tissue,  Meril  Inferable  offers  arborists  and  landscape 
professionals  a powerful  new  weapon  in  controlling  pcs!  infestations  and  contains 
more  active  ingredient  (17 JK)  than  other  injectable  praducls  on  the  markd. 


Merit  Injectable  ts  available  in  leak-proof  Tree  Tech  units  in  two  different  dosages, 
depending  on  tree  diameter,  Tough-ttxontro!  Insect  pests  such  as  Aslan  longhemed 
beetles,  emerald  ash  borers  and  hemlock  woolly  adidgid  meet  their  match  with  Merit 
Injectable.  Other  nuisance  Insect  pests  such  as  aphids,  armored  scales,  Japanese 
beetles,  lace  bugs,  leaf  beetles,  leafboppeis,  mealybugs  psyllidj.  thrips,  tip  moths  and 
whlteflies  also'  get  their  due  from  Merit  Injectable  treatments. 


Tree  Tech® 

I microinjection  systems 

950  SE  215th  Ave. 
Morriston,  FL  32668 

1-800-622-2831 

e-mail:  )nfo@treefeduiet 

www.treefecK.net 
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Adults  feeding  on  a peach.  Photo  by  Gary  Bernon,  USD  A 
APHIS ; Bugwood.org 
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THE  BEST 
CHEMISTRY, 


Now  reloadable. 

Mauget  s new  Liquid  Loadable  injection  system  refills 
put  you  in  control,  letting  you  refill  your  preferred 
injection  system  with  proven  chemistry  technologies  from 
the  pioneers  in  chemical  tree  care  applications. 

Current  Liquid  Loadable  applications  include: 

* Imicide  and  Abacide  2 insecticides 

* Inject-A-Min  Manganese  and 
5tem/x  Plus  fertilizers 

* Arborfos  fungicide 

* Mycoject  Ultra  antibiotic  coming  in  2011 

With  more  than  50  years  of  expertise  and  countless 
university  and  field  trials,  Mauget  chemistry  provides 
results,  trusted  by  tree  care  experts  like  you. 


KE£P  OUT  OF 


caution 


Inject  the  Best. 


5435  Peck  Rd  Arcadia,  CA  91006  800-TREES  Rx  800-873-3779  www.maugetxom  © Copyright  JJ,  Mauget  Co. 
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Cutting  Edge  - News 


Lebanon  Seaboard  acquires 
division  of  Plant  Health  Care 

Lebanon  Seaboard  Corp.  in  January 
acquired  the  U.S.  horticultural  and  turf 
division  of  Plant  Health  Care,  Inc. 

Established  in  1995  in  Pittsburgh,  Pa., 
TCIA  associate  member  PHC  is  a manu- 


facturer of  biologically  based  products  for 
all  segments  of  the  green  industry.  Among 
other  areas,  the  company  is  highly  respect- 
ed for  its  research  applied  to  fertility 
products  incorporating  beneficial 
microbes,  mycorrhizal  fungi  and  soil  nutri- 
ents. In  addition  to  the  PHC  brands  that  had 
been  marketed  through  the  company’s  hor- 


ticultural and  turf  division,  several  PHC 
executives  and  sales  personnel  will  join 
LebanonTurf,  the  professional  division  of 
Lebanon  Seaboard. 

The  acquisition  reinforces 
LebanonTurf’ s commitment  to  the  grow- 
ing field  of  biological  plant  nutrition, 
according  to  Katherine  Bishop,  president 
and  CEO  of  Lebanon  Seaboard. 

“PHC  products  add  to  our  ability  to  create 
both  environmental  and  economic  benefits 
for  our  customers  and  capitalize  on  a move- 
ment throughout  the  green  industry  toward 
natural  systems  and  biological  products  that 
promote  plant  health,”  Bishop  said. 

PHC  complements  Lebanon  Seaboard’s 
2009  acquisition  of  Novozymes’  turf  and 
landscape  business,  including  the  Roots 
products  and  technologies;  and  its  2008 
acquisition  of  the  Emerald  Isle  line  of 
foliar  and  granular  fertilizer  products  from 
Milliken  Chemical. 

“As  the  scientific  community  further 
clarifies  and  substantiates  the  importance 
of  microorganisms  to  the  soil  ecosystem, 
biofertility  products  will  continue  to  grow 
in  importance  to  turf  and  landscape  man- 
agers,” said  Dave  Heegard,  general 
manager  of  LebanonTurf. 

EDI  and  Davey  enter  into  a 
strategic  marketing  alliance 

Environmental  Design  Inc.,  a tree  relo- 
cation company,  and  TCIA  member  The 
Davey  Tree  Expert  Company  have  entered 
into  an  agreement  to  combine  their  large- 
tree  transplanting  resources  and  expertise 
into  EDI.  The  strategic  alliance  will  sup- 
plement the  marketing  of  the  service 
nationwide  through  the  Davey  network  of 
tree  and  landscape  experts.  The  combined 
company  will  be  headquartered  in 
Houston,  Texas,  in  EDI’s  existing  facilities. 

Bandit  adds  Southeast  and 
Northwest  dealers 

Bandit  Industries,  A TCIA  associate 
member,  added  Florida-based  Flagler 
Construction  Equipment  as  its  newest 
authorized  dealer  in  the  Southeast,  and  PCI 
Waste  & Recycling  Equipment  of  Portland, 
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As  Mother  Nature  Intended  II 


RHIZO 

FUEL 


Quality 

Affordable 

Mycorrhizae 


This  product  costs 
less  than  11  cents 
per  Gallon  I 


The  all  in  one  Bio-stimulant,  Beneficial 
Bacteria,  Fungi  and  Mycorrhizal  package 
for  Healthy,  Long  Lasting  Trees,  Plants, 
Flowers,  Grasses,  and  Shrubs 


Rhizo  Living  Component 


9 19  species  bacterial  package 
9 2 species  trie  ho  derma 
• 7 species  ecto mycorrhizae 
9 4 species  endomycorrhizae* 
includes  new  G/orm/s  fasiscutatum 


Contains  more  components  than  other  top 
setting  products  at  a fraction  of  the  cost l 
See  Comparison  at  www.rhizofueLcom 


it  Also  available  as  a Granular  for  Vertical  Mulching 
www.RHIZOFUEL.com  or  call 


9 Soluble  humic  acid 
9 Soluble  cold  water  kelp 
9 Vitamin  C Ascorbic  acid 
9 Vitamin  B 11  (11M 

Rootgrow,, 

86&ROOT-GRO 
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Weaver  recalls  O-rings  on  Cougar  Saddle 


ISC  ring ” (OK  to  use) 


Weaver  Leather  has  been  notified  by  U.S.  Rigging 
Supply  Co.  that  any  unmarked  aluminum  0-rings  on  the 
Weaver  Cougar  Saddles  manufactured  dur- 
ing 2007  and  2008  are  not  suitable  for  use., 
and  asks  owners  to  “please  remove  any 
unmarked  rings  from  service  immediately.” 

U.S.  Rigging’s  review  of  this  potential 
issue  was  initiated  after  Weaver  Leather  was 
recently  informed  of  a failure  in  the  field.  The 
reported  fracture  of  an  unmarked  ring 
was  being  used  on  a Cougar  Saddle.  This 
is  the  first  known  failure  of  any  aluminum  0- 
ring  on  the  Cougar  Saddle.  Fortunately  there 
was  no  injury  to  the  user. 

Weaver  Leather  has  performed  further 
tests  on  marked  rings.  Testing  has  con- 
firmed that  marked  rings  meet  or  exceed  the 
industry  standard,  as  noted  in  U.S. 

Riggings  recall  notice,  while  unmarked 
rings  may  not  meet  the  standards. 

This  recall  appears  to  be  similar  to  the  unmarked  Kong 
ring  recall  initiated  by  SherrillTree  in  2009. 

It  is  important  for  each  user  to  closely  examine  both 


aluminum  rings  being  used  on  their  Cougar  Saddle.  If 
either  or  both  of  the  rings  are  unmarked,  Contact  Weaver 
or  U.S.  Rigging  for  instructions.  Note  that  many  of 
the  rings’  markings  could  be  worn  and  barely  visi- 
ble. Please  inspect  each  of  them  very  thoroughly. 

If  your  ring  has  a “USR”  marking  or  “ISC”  mark- 
ing (International  Safety  Components  rings  have 
been  used  by  Weaver  since  2008),  these  do  not  need 
to  be  replaced  and  are  suitable  for  continued  use. 
Weaver  Leather  will  provide  a marked  “ISC” 
replacement  ring  with  a strap  sewn  to  it  (see 
below)  and  instructions  for  proper  replacement. 

Weaver  Leather  has  created  a YouTube  video  to 
assist  users  in  removing  and  replacing  these  rings, 
www.youtube.com/watch?v=QvUVikpeh9w. 


USR  ring " (OK  to  use) 


“ISC”  replacement  ring 

If  you  have  any  questions  regarding  whether  your  rings 
need  to  be  replaced,  please  contact  Weaver  Leather  at  1- 
800-WEAVER-l. 


Oregon,  in  the  Northwest. 

Serving  the  Florida  market  since  1987, 
Flagler  will  offer  Bandit  equipment,  parts 
and  service  through  five  main  branches 
covering  the  entire  state.  Flagler  will  fea- 
ture a full  line  of  Bandit  equipment  for  sale 
through  their  dealer  network,  including 
stump  grinders,  hand  fed  chippers,  whole 
tree  chippers  and  Beast  recyclers. 

Serving  the  Pacific  Northwest,  including 
Washington,  Oregon  and  Idaho,  PCI’s  full 
line  of  industrial  refuse  and  recycling 
equipment  will  add  Bandit’s  full  offering 
of  chippers  and  stump  grinders. 

FMC  Professional  Solutions 
expands  field  organization 

FMC  Professional  Solutions  is  expand- 
ing and  reorganizing  its  field  operations  to 
ensure  more  market  support  for  the  pest 
control,  turf  and  ornamental  industries. 

“There  are  a number  of  exciting  new 
opportunities  at  FMC  that  our  existing 
structure  would  not  support  in  the  long 
term,”  said  Amy  O’Shea,  director  of  FMC 
Professional  Solutions.  “This  new  organi- 


zational structure  allows  for  much  more 
customer  focus  and  better  enables  us  to 
identify  and  solve  the  challenges  that  our 
customers  face  every  day.” 

One  of  the  new  positions  is  commercial 
development  manager  - one  for  pest  and 


one  for  turf  & ornamental  market  segments. 
In  addition,  FMC  created  new  key  accounts 
manager  roles  for  each  market  segment. 
“FMC  Professional  Solutions  is  investing  in 
the  industries  that  have  been  so  good  to  us 
through  the  years,”  said  O’Shea.  ^ 


The  region’s  best  Expo 
for  loggers,  tree  care 
professionals,  sawmillers, 
truckers,  firewood  processors 
- in  fact,  for  anyone  in  the 
wood  business  - is  coming 
to  Hamburg,  New  York, 
Hundreds  of  exhibitors  will 
display  the  products,  tools, 
and  equipment  that  can 
make  your  hard  work  more 
productive  and  more  profitable , 


Fairgrounds  Event  Center 
H ambur  a I New  Ycfrk 


For  information  about  attending  or  exhibiting  at  the  2011  Hamburg  Expo  visit  us  on-line 
at  www.northernloaaer.com  or  call  toll-free  800-318-7561  or  315-369-3078. 


Register  to  attend  FREE  at  www.northernlogger.com 
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Cutting  Edge  - Products 


Synergy  robotic  work  zone  flaggers 


Synergy  Technology,  LLC’s  new  Automated 
Flagger  System  AF-100  is  an  alternative  to 
human  highway  work  zones  flaggers.  The  AF- 
100  is  a trailer-mounted  signal  light  with  a gate 
arm  that  raises  and  lowers  to  direct  traffic 
around  a single  lane  work  zone.  Two  radio 
controlled  signal  trailers  allow  crews  to  pro- 
vide traffic  signals  with  the  highest 
visibility,  and  remove  crew  members  from 
the  roadway.  The  system  offers  a short 
payback  period  with  labor  reduction  sav- 
ings. The  AF-100  has  a perfect  safety 
record,  and  is  Federal  Highway 
Administration  2009  MUTCD  compliant. 
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Toro  LS-9  Log  Splitter 


Toro’s  new  LS-9  log  splitter  handles  logs  up  to  26-inches  long  in  both  vertical  and  hori- 
zontal applications,  as  well  as  boasts  cycle  times 
as  fast  as  nine  seconds  and  a splitting  force  of 
28  tons.  Catch  plates  and  kick-out  plates  fe 
come  standard  on  the  LS-9,  protecting  opera- 
tors  from  falling  logs  and  pinch  points. 

Designed  for  high-output  productivity,  the  unit 
features  a 9-inch  solid  steel  wedge,  a 10-gallon  ^ 
hydraulic  tank  and  a Subaru  EX27  9-hp  engine.  For  W 
ease  of  transportation,  the  LS-9  comes  standard  with  % 
trailer  lights,  a rubber  torsion  suspension  axle  for  safe  1 
and  smooth  towing  and  an  adjustable  swing-away  jack 

with  pneumatic  tires  for  easy  maneuvering  on  turf.  Toro  is  a TCIA  associate  member. 
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Insect  Shield  repellent  work  apparel 

Insect  Shield  Repellent  Apparel  and  Insect  Shield  Repellent  Gear  offer  protection  against 
a variety  of  insects  that  can  spread  dangerous  diseases  such  as  Lyme  disease,  Eastern 
equine  encephalitis,  West  Nile  fever  and  others  of  concern  to  tree  care  and  landscape  work- 
ers. This  patent-pending  technology  incorporates  a permethrin,  a man-made  version  of  a 

natural  insect  repellent  found  in  certain 
chrysanthemum  plants,  providing  long- 
lasting,  effective,  invisible  and  odorless 
protection  against  insects,  including 
ticks,  ants,  flies,  mosquitos,  chiggers,  and 
midges  (no-see-ums)  through  70  launderings.  The  first  ever  EPA-registered  insect-repellent 
clothing,  according  to  the  company,  includes  shirts,  pants,  coveralls,  vests,  hats,  socks,  ban- 
danas, hard  hat  covers  and  more.  Repellency  is  odorless  and  invisible,  and,  unlike 
traditional  insect  repellents,  the  repellency  is  near  your  skin,  instead  of  on  it. 
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insect  ^ shield" 

repellent  technology 


Powell  IVM  Platform  software 

Powel,  Inc.’s  new  Integrated 
Vegetation  Management  Platform 
(IVMP)  is  a dedicated  enterprise  soft- 
ware system  for  planning,  prioritizing 
and  documenting  mission  critical  ROW 
vegetation  maintenance.  Using  Powel’s 
IVMP  software,  foresters  can  plan  work 
on  a map,  referencing  utility  assets,  aer- 
ial photography,  Lidar  and  previous 
year’s  vegetation  programs.  Powel 
IVMP  streamlines  workflow,  enhances 
reliability  and  enables  regulatory  com- 
pliance, including  NERC  FAC-003- 1 


provisions.  IVMP  lets  utilities  create 
year-by-year  trimming  plans  for  an 
entire  service  territory,  allowing  for 
more  effective  planning  and  dispatch  of 
cycle  work.  It  creates  and  stores  histori- 
cal records  of  all  inspections  and 
mitigations  performed  against  a given 
line  section  with  all  associated  costs. 
The  package  also  comes  with  standard 
templates  for  the  most  common  report- 
ing scenarios,  including  herbicide 
application,  mitigation,  ground  inspec- 
tion results  and  encroachment.  Data  in 
IVMP  can  be  collected  via  fly-over 
(LIDAR  or  aerial  inspections)  and 
ground  inspection  (with  a IVMP  mobile 
client)  or  customer  calls  so  that  each 
danger  observation  is  documented, 
tracked  and  addressed  in  a timely  man- 
ner. Thorough  and  accurate  data 
collected  by  the  system  can  significantly 
reduce  outage  risks  and  potential  NERC 
investigations.  Documentation  can  be 
quickly  generated  by  IVMP  to  satisfy  an 
investigation  should  one  occur. 
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Cummins  6.7L  Turbo  Diesel 


Cummins  Inc.’s  new  High  Output  6.7L  Turbo  Diesel  for  Ram  Heavy  Duty  pickup  trucks  produces  more  torque 
where  customers  need  it  most.  With  a peak  of  up  to  800  lb-ft  of  torque  at  1600  rpm,  power  is  increased  across  a 
wide  speed  range  of  1200-2700  rpm.  This  delivers  up  to  46  additional  hp  at  typical  highway  cruising  speeds  while 
maintaining  350  hp  at  3000  rpm.  Its  base  engine  is  the  Cummins  ISB,  which  is  used  in  a variety  of  demanding  appli- 
cations. It  will  have  Cummins  best-in-class  integrated  exhaust  brake,  with  a full  222  braking  hp  at  the  wheel  for 
towing  heavy  loads  down  the  most  severe  grades.  Cummins,  a TCIA  associate  member,  will  begin  producing  the 
engines  in  April.  They  will  be  available  in  Ram  Heavy  Duty  pickup  trucks  with  the  automatic  transmission  option. 
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Subaru  EX  Series  engines 


Subaru’s  EX  Series  engines  are  the  first  to 
utilize  high  performance  chain-driven  over- 
head cam  (OHC)  technology  in  the 
industrial  air-cooled  market.  Featuring  four 
models  with  power  ranges  from  4.5  to  9 
horsepower,  the  EX  Series  offers  more 
power,  easier  starting  and  quieter  operation 
than  same-class  com- 
petitive engines.  The 
EX  Series  engines 
are  used  in  a number 
of  stump  cutters  for 
the  tree  care  industry, 
including  units  from 
U.S.  Praxis/Toro.  Chain-driven  OHC  tech- 


nology allows  the  intake  and  exhaust  valves 
to  be  positioned  for  optimum  engine  per- 
formance. This  offers  lower  resistance  for 
the  air/fuel  mixture  flow.  Designed  with  a 
highly  efficient  pent-roof-type  combustion 
chamber,  the  EX  engines  are  able  to  utilize 
a high  compression  ratio,  producing  higher 
power  and  torque  while  limiting  exhaust 
emissions  and  fuel  consumption.  Easier 
starts  are  another  advantage  of  the  EX 
engines.  An  automatic  decompression  sys- 
tem reduces  the  required  recoil  pulling  force 
by  30-  to  40-percent  when  compared  with 
overhead  valve  engine  designs. 


Circle  194  on  RS  Card  or  visit  www.tcia.org 


For  more  information  on 
products  featured  here,  circle 
the  number  on  the  Reader 
Service  Card,  or  visit 
www.tcia.org/Publications. 


Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 


When  you're  only  paid  until  5:00,  don't  bring  a chipper 

that'll  keep  you  working  until  7:00. 

There's  only  one  name  that's  legendary  for  its  productivity, 

reliability  and  durability. 

Morbark  - chippers  that  get  the  job  done. 

To  see  our  chippers  and  grinders  in  action,  visit  morbark.com. 


MORBARK 

BUILDING  EQUIPM  ENT  THAT CR  EAT  ESOPP  ORTUNITI  ES 


Circle  25  on  RS  Card  or  visit  www.tcia.org 
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Industry  Almanac 


Events  & Seminars 


March  1-2, 2011 

MGIA  24th  Annual  Trade  Show  & Convention 
Novi,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

March  2,  2011 

New  Jersey  Landscape  Trade  Show  & Conference  2011 
Meadowlands  Exposition  Center,  Secaucus,  NJ 
Contact:  (201)  703-3600;  www.njlca.org;  info@njlca.org 

March  3, 2011 

The  17th  Annual  ELA  Conference  & Eco-Marketplace 
MassMutual  Center,  Springfield,  MA 
Contact:  ela.info@comcast.net. 

March  3-4, 2011 

Tree  Risk  Assessment  Course  & Exam-  TRACE  Training 

Become  a Certified  Tree  Risk  Assessor 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777  xl44;  www.morrisarboretum.org 

March  6,  2011* 

Maine  Arborist  Association  Annual  Meeting 
Portland,  ME 

Contact:  (207)  657-3256;  www.mainearborist.org 


300.610.3422  info@dicaUSA.com 
www.dica  U SA.  com 


Circle  13  on  RS  Card  or  visit  www.tcia.org 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


Upcoming  TCIA  webinars 

Mar.  4 Bob  Rouse,  & Randy  McDonald, 

Business  Bootcamp  Series: 

Business  Basics 

Mar.  10  Brian  Kraff  & Griffin  Davis,  Market  Hardware 
Social  Networks  & the  New  Face  of  Online 
Marketing 


March  8,  2011 

2010  Community  Tree  Conference,  “Tree  Workers  & 
Working  Safely  - A Reality  Check” 

Stockbridge  Hall,  UMass  Amherst,  MA 
Contact:  www.umassgreeninfo.org;  (413)  545-0895 

March  10, 2011 

ISA  Certified  Arborist  Examinations 
San  Antonio,  TX 

Contact:  www.isa-arbor.com/certification/tests 

March  10,  2011 

3rd  Annual  Sustainable  Urban  Landscape  Conf. 

Cuyamaca  College,  El  Cajon,  CZ 

Contact:  www.cuyamaca.edu/OHweb;  (619)  660-4023 

March  11,  2011 

Diagnosing  Tree  Disorders  with  Detective  Dendro 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777  xl44;  www.morrisarboretum.org 

March  14-16,  2011 

CARTS:  Certified  Pesticide  Applicator  Training  & Exam 
Bellville,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

March  17,  2011 

NJAIS  Garden  State  Tree  Conference 
Rutgers  University,  New  Brunswick,  NJ 
Contact:  www.NJArboristslSA.com 

March  18, 2011 

Environmental  Trends  in  Design  Tree  and  Lawn  Care 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777  xl44;  www.morrisarboretum.org 

March  23, 2011  (Raindate  March  28) 

Pruning  shrubs:  Broad-Leaved  & Needle-Leaved 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777  xl44;  www.morrisarboretum.org 

April  8, 2011 

Mature  Tree  Care 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777  xl44;  www.morrisarboretum.org 

April  12, 13, 14, 2011 

Wilderness  Rescue:  Rope  Technician  Course 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777  xl44;  www.morrisarboretum.org 

April  13-14, 2011 

Trees,  People  and  the  Built  Environment 

Birmingham,  England,  UK 

Contact:  www.charteredforesters.org/conference 


April  15, 2011 

Common  Diseases  of  Trees  and  Shrubs 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777  xl44;  www.morrisarboretum.org 

April  21, 2011 

ISA  Certified  Arborist  Examinations 
Round  Rock,  TX 

Contact:  www.isa-arbor.com/certification/tests 

May  10-1 3, 2011* 

Western  Chapter  ISA  77th  Annual  Conference* 

La  Jolla,  CA 

Contact:  www.wcisa.net 

May  13, 2011 

Biodiversity  and  the  Influence  of  Native  and  Exotic 

Plants  in  Landscapes 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777  xl44;  www.morrisarboretum.org 

May  19-21, 2011 

2011  Texas  Tree  Climbing  Championship  & Workshop 
Trinity  Park,  Fort  Worth,  TX 
Contact:  www.isatexas.com 

May  20, 2011 

Seeing  the  Forest  and  the  Trees:  Using  the  Plant 

Stewardship  Index 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777  xl44;  www.morrisarboretum.org 

June  12-14,  2011* 

Trees  Florida  2011 

Wyndham  Jacksonville  Riverwalk,  Jacksonville,  FL 
Contact:  (941)  342-0153;  www.treesflorida.com 

July  21, 2011 

ISA  Certified  Arborist  Examinations 
San  Antonio,  TX 

Contact:  www.isa-arbor.com/certification/tests 

August  25, 2011 

ISA  Certified  Arborist  Examinations 
Round  Rock,  TX 

Contact:  www.isa-arbor.com/certification/tests 

October  5-7, 2011 

2011  Texas  Tree  Conference  & Trade  Show 
Waco  Convention  Center,  Waco,  TX 
Contact:  www.isatexas.com 

October  25-26, 2011* 

Illinois  Arborist  Assoc.  Annual  Conference  & Trade  Show 
Holiday  Inn  Select,  Tinley  Park,  IL 
Contact:  www.illinoisarborist.org 

November  3-5,  2011* 

TCI  EXPO  2011 
Hartford,  CT 

Contact:  www.tcia.org;  1-800-733-2622 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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Washington  in  Review 

By  Peter  Gerstenberger 

TCIA  works  with  State  Plan 
OSHAs  to  increase  safety 


t 


Once  again,  the  ANSI  Z1 33  Standard  served  as  a strong 
template  for  the  development  of  a draft  tree  care 
regulation  that  could  be  implemented  as  early  as  this 
summer.  As  with  Virginia,  the  rulemaking  was  initiated 
because  of  a high  frequency  of  serious  accidents  in  the 
industry. 


The  Virginia  Occupational  Safety 
and  Health  (VOSH)  program  and 
the  Virginia  Safety  and  Health 
Codes  Board  have  adopted  a final  regula- 
tion for  Tree  Trimming  Operations, 
referred  to  as  16  VAC  25-73.  The  final  reg- 
ulation is  expected  to  be  published  in  the 
Virginia  Register  of  Regulations  on 
February  14,  2011.  Free,  downloadable 
training  and  information  materials  will  be 
available  on  the  Department’s  website, 
www.  doli  .Virginia,  gov. 

Since  1993  Virginia  has  had  59  non-log- 
ging, tree-trimming/cutting/felling 

fatalities,  which  is  seven  percent  of  the 
recorded  total.  Forty-seven  of  those  have 
occurred  since  2000,  representing  nine  per- 
cent of  the  total  for  that  time  period. 

The  final  regulation  is  based  closely  on 
ANSI  Z133. 1-2006,  Safety  Requirements 
for  Arboricultural  Operations.  The  industry 
(TCIA  members  and  others)  first 
approached  VOSH  about  the  possibility  of 
adopting  a comprehensive  regulation  based 
upon  ANSI  Z133. 1-2000.  Discussions  with 
the  department  resulted  in  a commitment 
from  the  industry  to  strengthen  the  ANSI 
standard.  VOSH  initiated  this  rulemaking 
in  2007  and  in  2008  met  with  a TCIA 
member  delegation  to  make  final  revisions 
to  a draft  regulation. 

TCIA’s  delegation  was  comprised  of 
Sten  Cempe,  Big  “O”  Tree  & Lawn;  Bryan 
Giere,  Northern  Virginia  Tree  Experts; 
David  Marren,  Bartlett  Tree  Experts;  Andy 
Ross,  RTEC  Treecare;  Scott  Turner,  True 
Timber  Tree  Service;  and  Peter 
Gerstenberger,  TCIA’s  senior  advisor  for 
safety,  compliance  & standards. 

More  recently,  TCIA  members  met  on 
two  occasions  with  representatives  of 
Maryland  OSH  A for  the  same  purpose. 
Once  again,  the  ANSI  Z133  Standard 
served  as  a strong  template  for  the  devel- 


opment of  a draft  tree  care  regulation  that 
could  be  implemented  as  early  as  this  sum- 
mer. As  with  Virginia,  the  rulemaking  was 
initiated  because  of  a high  frequency  of 
serious  accidents  in  the  industry. 

For  companies  in  these  states  that  have 
been  striving  to  voluntarily  comply  with 
Z133,  the  new  laws  come  with  no  signifi- 
cant, new  regulatory  burden.  For  other 


companies  unfamiliar  or  non-compliant 
with  Z133,  the  new  laws  help  TCIA  and  its 
members  to  leverage  State’s  enforcement 
personnel  in  an  effort  to  make  the  industry 
safer. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Untreated  ash  trees  after  EAB  peak , Belvedere  Drive,  Toledo,  Ohio,  June  2009.  Below,  the  same  street  in  June  2006.  Photos  by  Daniel  A.  Herms,  The  Ohio  State  University. 


In  the  wake  of  a recent  summit  on 
emerald  ash  borer  management,  the 
newly-formed  Coalition  for  Urban 
Ash  Tree  Conservation  (CUATC)  in 
January  released  an  EAB  Management 
Statement  recommending  how  to 
approach  EAB  management  in  urban 
landscapes,  including  endorsing  ash  tree 
conservation  as  a fundamental  manage- 
ment component. 

The  group  is  comprised  of  20  leading 
university  researchers  and  extension  spe- 
cialists; tree  and  land  care  company 
representatives;  non-governmental  organi- 
zations; and  municipal  arborists  and 
foresters.  It  also  includes  a representative 
from  Valent  Professional  Products,  which 
organized  the  November  2010  summit  in 
Florida. 

The  CUATC’s  “consensus  document” 
aims  to  help  clarify  misconceptions  about 
EAB  management  options  and  to  bring  a 
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unified  voice  to  management  strategies  for 
dealing  this  devastating  pest,  according  to 
a press  release  from  the  group.  Native  to 
Asia  and  first  discovered  in  the  U.S.  in 
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2002,  EAB  is  an  invasive  insect  pest  that 
has  killed  tens  of  millions  of  ash  trees 
across  15  Midwestern  and  Eastern  states 
and  threatens  to  kill  millions  more  as  it 


\ 

Coalition  for  Urban  Ash  Tree  Conservation  Emerald  Ash  Borer  Management  Statement 


We  the  undersigned  strongly 
endorse  ash  tree  conservation  as  a 
fundamental  component  of  integrated 
programs  to  manage  emerald  ash  borer 
(EAB)  in  residential  and  municipal  land- 
scapes. Cost-effective,  environmentally 
sound  EAB  treatment  protocols  are  now 
available  that  can  preserve  ash  trees 
through  peak  EAB  outbreaks  with 
healthy  canopy  intact.  Used  in  associa- 
tion with  tree  inventories  and  strategic 
removal  / replacement  of  unhealthy  ash, 
tree  conservation  will  help  retain  maxi- 
mum integrity  and  value  of  urban 
forests.  This  integrated  approach  to 
urban  EAB  management  is  supported  by 
university  scientists  with  expertise  in 
EAB  management,  commercial 
arborists,  municipal  foresters,  public 
works  officials,  and  non-governmental 
organizations  (NGOs). 

Emerald  ash  borer  has  killed  millions 
of  ash  trees  since  its  discovery  in  2002 
and  the  number  of  dead  ash  is  increasing 
rapidly.  Ash  species  are  abundant  in 
planted  and  natural  areas  of  urban 
forests,  representing  10-40  percent  of  the 
canopy  cover  in  many  communities. 

Ash  trees  provide  substantial  econom- 
ic and  ecosystem  benefits  to  taxpayers, 
ranging  from  increased  property  value, 
to  storm  water  mitigation,  to  decreased 
energy  demands  (http://www.col- 
oradotrees.org/benefits.htm) . 


Consequently,  widespread  ash  mortal- 
ity in  urban  forests  and  residential 
landscapes  is  having  devastating  eco- 
nomic and  environmental  impacts. 
Indeed,  EAB  is  predicted  to  cause  an 
unprecedented  $10-20  billion  in  losses  to 
urban  forests  over  the  next  10  years. 
(http://ncrs.fs.fed.us/pubs/jml/20 1 0/nrs_ 
20 1 OkovacsOO  1 .pdf) 

After  its  initial  discovery,  regulatory 
agencies  attempted  to  eradicate  EAB 
through  removal  and  destmction  of  all 
ash  trees  in  infested  areas.  Unfortunately, 
this  proved  unsuccessful  and  was  soon 
abandoned. 

Since  then,  university  scientists  have 
developed  and  refined  treatment  protocols 
that  can  protect  healthy  ash  trees  from 
EAB  and  help  conserve  the  urban  forest. 

However,  despite  availability  of  cost- 
effective  treatments,  many  municipalities, 
property  managers,  and  homeowners  con- 
tinue to  rationalize  tree  removal  as  the 
only  viable  management  strategy  for 
EAB.  This  is  based  on  erroneous  beliefs 
that  tree  removal  slows  the  spread  of 
EAB,  or  that  treatment  is  not  effective, 
economical,  or  environmentally  sound. 
Current  science  supports  conservation  via 
treatment  as  a sensible  and  effective  tool 
for  managing  healthy  ash  trees  in  urban 
settings.  In  many  cases,  tree  conservation 
is  economically  and  environmentally 
superior  to  tree  removal. 


Based  on  research  conducted  by  uni- 
versity scientists,  and  careful  review  of 
the  potential  impacts  on  human  health 
and  the  environment,  the  Environmental 
Protection  Agency  (EPA)  has  registered 
three  systemic  insecticides  for  control  of 
EAB  - dinotefuran  is  registered  for  basal 
trunk  bark  or  soil  application,  emamectin 
benzoate  for  trunk  injection  only,  and 
imidacloprid  for  soil  application  or  trunk 
injection. 

When  applied  using  formulations, 
products,  and  protocols  documented  as 
effective  by  university  research,  these 
treatments  can  provide  environmentally 
sound  control  of  EAB,  sufficient  to 
maintain  a functional  and  aesthetically 
pleasing  ash  canopy. 

Treatment  is  most  appropriate  after 
EAB  infestation  has  been  detected  with- 
in 15  miles,  and  is  most  effective  when 
applied  before  trees  are  infested. 
However,  treatment  can  also  save  ash 
trees  with  a low  level  of  EAB  infesta- 
tion. Spring  is  the  ideal  time  for 
treatment,  but  soil  application  in  fall  can 
be  effective  in  some  situations. 

Different  treatment  regimens  will  be 
optimal  under  different  situations  - no 
one  treatment  plan  or  application  method 
is  best  under  all  circumstances. 

A program  of  sustained  treatment  will 

(Continued  on  page  24) 
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continues  to  spread. 

The  20  co-signatories  who  helped  craft 
the  EAB  Management  Statement  said  they 
“strongly  endorse  ash  tree  conservation  as  a 
fundamental  component  of  integrated  pro- 
grams to  manage  EAB  in  residential  and 
municipal  landscapes.  Cost-effective,  envi- 
ronmentally sound  EAB  treatment 
protocols  are  now  available  that  can  pre- 
serve ash  trees  through  peak  EAB  outbreaks 
with  healthy  canopy  intact.  Used  in  associa- 
tion with  tree  inventories  and  strategic 
removal/ replacement  of  unhealthy  ash,  tree 
conservation  will  help  maintain  maximum 
integrity  and  value  of  urban  forests.” 

The  EAB  Management  Statement  is 
already  being  distributed  at  local  levels, 


with  the  hope  that  it  will  help  encourage 
conservation  of  urban  forests  and  provide 
accurate  information  about  currently  regis- 
tered treatment  options. 

“This  document  will  help  increase  align- 
ment between  different  groups  - 
governmental,  scientific  and  the  arborists  - 
regarding  EAB  management,”  said  Joe 
Chamberlin,  Ph.D.,  regional  field  develop- 
ment manager  for  Valent.  “It  emphasizes 
the  point  that  conservation  of  healthy  ash 
trees  is  more  sensible  in  many  cases,  from 
economic,  environmental  and  public  safety 
perspectives,  than  tree  removal.” 

The  CUATC  statement  describes  some  of 
the  ecosystem  benefits  provided  by  ash 
trees  as  well  as  the  economic  and  environ- 
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mental  impacts  associated  with  their 
removal  and  loss.  It  also  emphasizes  the 
strong  scientific  support  for  an  integrated 
approach  to  management,  discrediting  the 
prevailing  belief  that  tree  removal  is  a valid 
strategy  for  slowing  the  spread  of  EAB. 

They  list  three  chemical  options  for 
EAB  control  that  have  been  registered  by 
the  Environmental  Protection  Agency: 
dinotefuran,  emamactin  benzoate  and  imi- 
dacloprid. 

“When  applied  using  formulations, 
products,  and  protocols  documented  as 
effective  by  university  research,”  the  coali- 
tion states,  “these  treatments  can  provide 
environmentally  sound  control  of  EAB, 
sufficient  to  maintain  a functional  and  aes- 
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Coalition  EAB  statement 

(Continued  from  page  23) 

be  needed  to  conserve  trees  through  peak 
EAB  infestation.  However,  as  the  local 
EAB  population  declines  due  to  death  of 
untreated  ash,  it  is  possible  that  treatment 
frequency  may  be  reduced.  Research  on 
this  question  and  other  aspects  of  EAB 
management  is  ongoing,  requiring  prac- 
titioners to  stay  current. 

Up-to-date  information  about  EAB 
insecticides,  application  protocols,  and 
effectiveness  can  be  found  at: 
www.  emeraldashborer.  info/files/multi 
state_EAB_Insecticide_Fact_Sheet.pdf 

In  summary,  urban  ash  conservation 
can  be  less  costly  than  removal,  especial- 
ly when  the  significant  environmental  and 
economic  benefits  of  established  trees  are 
considered  (www.  treebenefits  .com, 

http://extension.entm.purdue.edu/treecom 
puter/).  Furthermore,  ash  conservation 
can  circumvent  the  substantial  environ- 


mental impacts  caused  by  wholesale 
deforestation  of  the  urban  landscape,  as 
well  as  the  documented  public  safety 
risks  associated  with  standing  dead  ash 
trees  and  their  removal. 

Signed  January  6,  2011,  by: 

Jim  Bell,  parks  superintendent,  City  of  Elgin,  IL 

Shawn  Bernick,  director  of  research*,  Rainbow 

Treecare  Scientific  Advancements 

Joe  Boggs,  assistant  professor,  OSU  Extension/OSU 

Dept,  of  Entomology,  The  Ohio  State  University 

J.  Bradford  Bonham,  DVM*,  municipal  consultant 

(OH) 

Joe  Chamberlin,  Ph.D.,  development  manager,  SE, 

Valent  U.S.A.  Corporation 

Richard  S.  Cowles,  Ph.D.,  agricultural  scientist, 

The  Connecticut  Agricultural  Experiment  Station 
Mike  Galvin,  deputy  director*-,  Casey  Trees, 
Washington,  D.C. 

Larry  Hanks,  consulting  arborist*-,  Pampered 

Properties,  Georgetown,  KY 

Daniel  A.  Herms,  Ph.D.,  professor,  Dept,  of 

Entomology,  The  Ohio  State  University;  Wooster,  OH 

Ray  lacobucci,  regional  technical  manager, 

TruGreen;  Lewis  Center,  OH 

Dana  Irwin,  senior  director  - East  Svc.  Delivery, 
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Scotts  LawnService 

Deborah  G.  McCullough,  Ph.D.,  professor,  Depts.  of 
Entomology  and  Forestry,  Michigan  State 
University;  E.  Lansing,  Ml 
Fredric  Miller,  Ph.D.,  BCMA,  professor, 

Horticulture,  Joliet  Junior  College;  Joliet,  IL 
Michael  J.  Raupp,  Ph.D.,  professor  & Ext. 

Specialist,  Dept,  of  Entomology,  University  of 

Maryland;  College  Park,  MD 

Michael  Robinson,  VP,  Mgr.  Midwest  Div .*,  The  F.  A. 

Bartlett  Tree  Expert  Company 

Clifford  S.  Sadof,  Ph.D.,  professor,  Entomology, 

Purdue  University;  West  Lafayette,  IN 

Craig  Schaar,  forestry  inspector*,  City  of  Toledo, 

OH 

David  Smitley,  Ph.D.,  professor,  Dept,  of 
Entomology,  Michigan  State  University;  E.  Lansing, 
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thetically  pleasing  ash  canopy.” 

Noting  that  conservation  can  be  less 
costly  than  removal,  the  coalition  states 
that  treatment  is  most  appropriate  once 
EAB  has  been  detected  within  15  miles 
and  that  treatment  is  “most  effective  when 
applied  before  trees  are  infested.” 

Brad  Bonham,  a certified  arborist  and 
municipal  consultant  from  the  Cincinnati 
area  who  compiled  and  edited  the  docu- 
ment, described  the  process  of  getting  20 
signatures  on  a common  document  as  “a 
huge  task.” 

“But  everyone  was  very  committed  to 
the  process  and  brought  different  points  of 
view  to  the  table,”  Bonham  said.  “There 
were  tremendous  insights  and  there  was  a 
tremendous  desire  to  achieve  a common 
statement  that  would  be  universally  appli- 
cable and  useful  in  the  field,  where  people 
are  making  these  decisions  about  ash  trees 
and  their  inventory.” 

The  full  statement,  and  more  informa- 
tion on  the  Coalition  for  Urban  Ash  Tree 
Conservation,  is  available  online  at 
www . emeraldashborer.  info/files/ 
conserve_ash.pdf  * 
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Techniques  & Practices 


A before  and  after  view  of  a crown  reduction  cut,  or  drop-crotch  pruning  cut.  Courtesy  of  Tom  Dunlap. 
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By  Cass  Turnbull 

I feel  as  though  every  time  I attend  a 
seminar  on  pruning  or  read  a pruning 
article  I find  some  form  of  drop-crotch 
or  crown-reduction  pruning  being  publicly 
advised.  This  concerns  me.  Although  each 
article  or  lecture  by  itself  raises  no  particu- 
lar red  flag,  I fear  that  the  cumulative  effect 
might  be  to  encourage  overreliance  on 
crown-reduction  pruning  by  newly  minted 
arborists. 

Through  the  nonprofit  organization 
Plant  Amnesty,  I’ve  led  an  educational 
drive  for  the  past  24  years  to  rid  Seattle  of 
tree  topping,  with  some  good  success. 
From  the  beginning,  I suspected  that  once 
topping  was  ruled  out,  struggling  tree  serv- 
ices would  turn  to  selling  crown  reductions 
(known  back  then  as  drop-crotching),  and 
once  that  was  ruled  out,  I foresaw  a spate 
of  over-thinning.  But  then  I hoped  that 
everything  would  settle  down  to  the  rea- 
sonable pruning  of  trees,  with  an  emphasis 
on  utilizing  risk  assessments  for  people 
with  fears  about  their  trees  falling  over. 
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To  my  surprise,  the  arboricultural  litera- 
ture did  a good  job  of  discouraging 
over-thinning,  with  many  articles  catego- 
rizing lion’s  tailing,  over- thinning  and 
crown-raising  as  beyond  acceptable  stan- 
dards. But  lately,  every  so  often  I read  or 


remove 
this  stem 


Brian  Kotwica  image.  Courtesy  www.bugwood.org 
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hear  about  another  crown-reduction  pro- 
gram, some  of  which  seem  bogus  while 
others  seem  quite  reasonable. 

First  the  Frenchman,  Pierre  Rambault, 
(see  Ishi,  Ford  & Kennedy),  talked  about 
“reiterations”  and  how  a mature  tree  could 
be  kept  from  becoming  an  over-mature  tree 
with  crown-reduction  cuts  (as  if  a facelift 
kept  you  young).  Then  came  the  German, 
Andreas  Detter,  with  equations  and  engi- 
neering principles  to  say  that  a light  crown 
reduction  would  make  trees  safer  without 
doing  harm.  Neville  Fay  then  advocated 
retrenchment  for  aging  trees,  and  Ed 
Gilman  shows  several  instances  where 
crown-reduction  cuts  (of  limbs,  not  of  entire 
trees)  solve  safety  problems.  And  now  we 
have  an  upsurge  in  subordination  pruning. 

Unfortunately,  what  happens  in  the  field 
can  be  a perversion  of  what  is  advocated  in 
the  literature.  I recently  was  called  out  to 
see  a ghastly  over-reduced,  big-leaf  maple 
that  the  arborist  had  sold  as  “subordina- 
tion” pruning  to  keep  the  tree  safe. 
ARGHHHH! 

All  this  leads  me  to  wonder  if  writers 
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and  speakers  have  an  obligation  to  address 
what  people  hear  them  say,  and  not  just 
what  they  actually  say.  I think  they  do. 

The  problem  with  the  crown-reduction 
cut  is  that  the  damage  incurred  is  not 
apparent.  With  a topping  cut,  the  first  thing 
people  notice  is  how  ugly  it  is,  and  then 
come  the  watersprouts  that  are  not  only 
ugly  but  impossible  to  get  rid  of.  The  right- 
sized  crown-reduction  cut,  on  the  other 
hand,  keeps  the  tree  looking  nice  and  there 
is  no  watersprout  regrowth.  But  damage 
has  been  done  none-the-less,  though  not  as 
much  damage  as  with  a topping  cut.  The 
tree  has  a much  more  difficult  time  com- 
partmentalizing a reduction  cut,  versus  a 
removal  (or  thinning)  cut.  Furthermore,  by 
the  time  the  reduced  limb  reaches  the  size 
of  its  un-pruned  counterpart,  it  will  be  less 
strongly  engineered  to  withstand  wind 
stresses.  Instead  of  a continuous  piece  of 
stem,  there  is  a “hinge”  point  where  the 
stress  load  transfers  to  the  lateral. 

The  structural  and  biological  problems 
with  crown-reduction  pruning  are,  in  my 
opinion,  not  fully  addressed  in  articles  and 
lectures.  And  they  need  to  be  emphasized 
strongly  enough  that  new  arborists  don’t 
hear  that  crown  reduction  is  a fine  way  to 
prune  trees.  So  at  every  lecture,  I would 
request  a longish  aside  full  of  the  caveats 
to  crown  reduction. 

For  example,  I might  say  to  a new  tree 
service  that  less  than  2 percent  of  cuts  and 
less  than  2 percent  of  the  business  should 
be  crown  reduction.  That  sounds  about 
right.  And  that  a crown  reduction  cut 
greater  than  2 inches  can  lead  to  substantial 
damage.  And  even  if  the  cuts  are  small, 
how  long  is  the  benefit  of  such  a cut  sup- 
posed to  last?  Is  this  a one-time  occurrence 
to  cope  with  storm  damage  or  will  there 
need  to  be  repeat  crown  reductions  of  an 
entire  tree  to  keep  it  small  and  safe  for  the 
nervous  property  owner?  And  if  the  latter, 
what  effect  will  that  have?  I’ve  seen  this 
sort  of  program  on  sycamore  trees  pruned 
repeatedly,  a la  Gilman’s  book  jacket 
photo.  Although  it  looks,  and  is,  OK  when 
done  once,  it  becomes  unsustainable  when 
done  repeatedly. 

So  what  did  people  hear  me  say  that  I 
haven’t  actually  said  in  this  article?  I didn’t 
say  that  trees  and  limbs  should  never  be 
reduced.  I didn’t  even  say  there  are  no  cir- 
cumstances under  which  topping  is  right  - 


A proper  crown-reduction , or  drop-crotch , cut.  Brian 
Kotwica  image.  Courtesy  www.bugwood.org. 

there  are.  But  what  I did  say  is  more  care 
must  be  taken  to  ensure  inexperienced 
arborists  don’t  misuse  and  overuse  the 
crown-reduction  cut,  especially  given  how 
nice  it  looks. 

There  is  still  a universal,  almost  instinc- 
tual belief  that  a tree’s  danger  is  directly 


and  solely  a function  of  its  size  (as  opposed 
to  being  a function  of  soil  conditions, 
roots,  tree  architecture  and  the  myriad 
other  relevant  factors)  and  that  the  size  of  a 
tree  can  and  should  be  determined  by  prun- 
ing (with  no  ill  effects).  We  should  be 
hyper  aware  that  every  implication  or  rec- 
ommendation that  a shorter  tree  is  a safer 
tree  fuels  that  belief  system. 

We  are  barely  out  of  an  era  where  tree 
topping  was  the  answer  to  trees  that  were 
thought  dangerous  because  of  their  size. 
The  same  amount  of  time  we  spend  edu- 
cating new  arborists  on  the  latest  tree 
issues  and  practices  should  also  be  spent 
on  educating  the  public  and  new  arborists 
that  the  notion  of  the  “too  big  tree”  is  non- 
sense and  not  a logical  assumption,  in  most 
instances.  We  should  continue  to  beat  the 
drum  for  risk  assessments  for  people  who 
have  safety  concerns. 

Cass  Turnbull  is  founder  of 
PlantAmnesty,  and  author  of  Cass 
Turnbull’s  Guide  to  Pruning.  ^ 


Circle  45  on  RS  Card  or  visit  www.tcia.org 


TREE  CARE  INDUSTRY  - MARCH  2011 


27 


By  Jack  Phillips  were  the  reason  we  built  our  camp  where  Canopy  of  canyon  bur  oak.  Photo  by  the  author. 

we  did;  our  site  was  in  the  middle  of  an 

I started  asking  questions  in  an  unlike-  afforestation  zone  that  stretched  for  miles.  planted  forest  consists  largely  of  one  tree 

ly  place  - for  a tree  hugger.  The  The  view  in  every  direction  had  great  species  of  exotic  origin.  It  is  true  that 

Negev  region  lies  between  the  Dead  swaths  of  trees  planted  30  years  earlier.  there  are  small,  scattered  local  popula- 

Sea  and  Gaza,  with  the  Sinai  Desert  just  We  found  a nearby  grove  of  Aleppo  pines  tions  of  wild  Aleppo  pines,  but  the 

to  the  south.  The  Negev  is  often  called  a ( Pinus  halepensis)  to  be  a lovely  oasis.  I planted  pines  came  from  a far  away  seed 

desert,  but  Israeli  ecologists  call  this  dry  was  grateful  for  the  shade,  but  there  was  source  that  has  proven  to  be  of  marginal 

and  rocky  habitat  a maquis  and  liken  it  to  something  very  odd  about  this  place.  All  hardiness.  And  in  addition  to  being  mono- 

the  chaparral  of  the  American  southwest.  the  trees  were  the  same  species,  the  same  specific,  the  diverse  native  plant  and 

Although  much  of  the  Negev  has  been  size,  and  were  spaced  the  same  distance  animal  community  that  sustains  wild 

deforested,  the  native  flora  of  this  region  apart.  The  Negev  forest  was  not  a forest  at  pines  is  largely  absent  to  this  day.  In  short, 

is  dominated  by  the  kinds  of  small,  all  - and  to  this  day  Israeli  foresters  are  the  Negev  planted  forest  lacks  sufficient 

scrubby  plants  and  squatty  oaks  one  working  hard  to  turn  it  into  one.  What  wildness,  and  is  now  in  decline, 

might  expect  to  find  in  a semi-arid  plain.  was  missing?  What  is  the  fundamental 

I was  stationed  at  Tell  Halif,  and  my  difference  between  a tree  plantation  and  a Wild  thing 

reason  for  being  there  had  nothing  to  do  wild  forest?  Unlike  the  legions  of  invading  pines, 

with  trees.  I was  a research  assistant  on  an  Community,  diversity  and  self-renewal  one  tree  on  our  site  was  full  of  wild 
archaeological  project.  Nonetheless,  trees  characterize  a natural  forest.  The  Negev  integrity.  A native  fig  tree,  heavy  with 
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Schematic  of  ancient  Egyptian  tree  of  life  with  botanical  interpretation  by  the  author. 


fruit,  grew  among  short  grasses  and  cacti  in 
an  undisturbed  comer  of  the  dig.  When  the 
figs  finally  ripened,  my  friends  and  I laid  in 
the  shade  and  gorged  ourselves.  A fresh, 
ripe  fig  is  a skin  bag  of  sweet  milky  nectar. 
In  a land  that  has  been  said  to  flow  with 
milk  and  honey,  the  sacred  fig  tree  has  it 
all.  For  the  ancient  people  of  this  region  it 
symbolized  blessing  and  fertility. 

The  border  between  Israel  and  Egypt 
opened  that  year  as  a result  of  the  Camp 
David  Accords.  We  were  able  to  drive 
through  Gaza,  across  a sliver  of  the  Sinai, 
and  finally  to  the  Nile  delta  and  the  dunes 
of  the  Sahara.  I encountered  many  fig  trees 
along  the  way,  many  still  heavy  with  fruit. 
It  came  as  no  surprise  to  see  this  tree  in 
ancient  tomb  paintings  and  hieroglyphics. 

In  ancient  Egyptian  sacred  art,  the  fig 
tree  symbolized  fertility  in  this  world  and 
the  next.  The  ever-present  earth  mother 
goddess  was  joined  by  a host  of  wild  flora 
and  fauna,  human  supplicants,  and  divine 
beings.  All  of  these  belonged  to  the  created 
order  and  were  sustained  by  the  waters  of 
the  depths  that  flowed  through  the  tree  that 
culminated  in  fig  nectar,  dispensed  as  the 
Elixir  of  Life.  And  the  sacred  fig  tree  was 
sustained  by  the  community  of  wild  plants 
and  animals  and  was  fertilized  by  the  annu- 
al flooding  of  the  Nile,  as  depicted  in  many 
of  these  tomb  images. 

Beneath  this  sacred  tree  lies  a solid 
botanical  tmth:  fertility  requires  biodiversi- 
ty. When  diversity  is  impoverished  and 
natural  relationships  are  few,  trees  suffer. 
This  was  tme  in  ancient  Egypt  and  is  tme 
in  the  modem  Middle  East  and  in  western 
Nebraska. 

Planting  integrity 

A 2007  action  plan  for  making  the 
Negev  pine  plantations  more  sustainable 
identifies  artificiality  and  uniformity  as 
complicating  factors.  As  I mentioned 
above,  wild  forests  are  diverse  in  species 
and  age;  they  are  complex,  communal,  and 
self-renewing.  Of  course,  human  hands 
can’t  recreate  natural  forests  because 
nature  is  too  complex.  But  any  strategy  to 
make  community  trees  healthier  and  plant- 
ed forests  more  sustainable  needs  to 
include  ways  to  increase  biodiversity. 

Diversity  of  species,  size,  age,  and  even 
stages  of  health  and  decay  contribute  to  a 
living  web  in  soil.  Every  plant  takes  some- 


thing from  the  soil  but  gives  back  so  much 
more  in  return.  If  we  understand  that 
healthy  soil  is  alive  and  supports  a vast  and 
intricate  web,  and  that  biodiversity  creates 
and  sustains  this  living  web,  then  our  work 
is  not  to  simply  plant  more  trees  but  to  cre- 
ate connections. 

A wild  tree  connects  to  the  web  in  soil 
with  the  help  of  fungal  partners.  Hyphae, 
the  long,  thin  appendages  of  soil  fungi, 


infect  small  root  tips  and  connect  the  tree 
to  other  living  plants  and  decaying  matter. 
Energy,  elements  and  information  move 
through  this  web,  and  in  some  respects  the 
entire  tree  community  acts  like  a single 
organism.  This  external  web  connects  with 
an  internal  one,  which  in  turn,  connects 
every  living  cell  belonging  to  the  tree. 

The  cellular  energy  and  communications 
network  inside  a tree  is  called  the  symplast. 
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Root  Pruning  •Vertical  Mulching 
New  Construction  * Locating  Buried  Utilities 

For  more  information  or  to  discuss  ihe  benefits  of  using 
an  AIR-SPADE*  on  your  next  project  please  contact  our 
air  excavation  experts. 

800-482-7324 

ricksweat^air-s  pads  .com  ♦ www.air-spade.com 


Circle  1 on  RS  Card  or  visit  www.tcia.org 
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liew  of  the  Negev  region  of  southern  Israel  with  planted  Allepo  pine  "forest. " Photo  by  the  author. 


Good  color. 
Vigor.  Health. 

Three  great  results 
from  Doggett’s 
tree  fertilizer. 


By  adding  humates, 
natural  zeolites,  a specialty 
dispersant  and  an 
antivolatilization  agent, 
Doggett’s  tree  fertilizer 
allows  more  nutrients  to 
get  into  the  tree  system 
with  little  or  no  leaching 
from  the  soil. 

The  result  is  a more  highly 
utilized  form  of  tree 
fertilizer  that  promotes 
good  color,  vigor  and 
health  for  your  trees, 
without  pushing  growth. 


Call  for  details. 


THE  DOGGETT 
CORPORATION 

1-800-448-1862 

www.doggettcorp.com 


Circle  14  on  RS  Card  or  visit  www.tcia.org 
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This  internal  web  is  made  of  thin  strands  of 
cytoplasm  (cell  guts)  that  transport  energy, 
elements,  and  information  between  cells. 
The  internal  symplastic  web  and  the  exter- 
nal fungal  web  are  integrated  in  the  tips  of 
very  fine,  soft  roots.  A mature,  wild  tree 
growing  in  healthy  soil  has  millions  of 
these  small  root  tips,  and  it  is  through  these 
tiny  tissues  that  the  direct  connections 
between  tree  cells  and  hyphae  are  made.  In 
this  way,  plants  within  the  community 
share  energy  and  messages  through  inte- 
grated fungal  and  symplastic  networks. 


Fungal  web  in  forest  soil,  New  Hampshire.  Photo  by  Alex 
Shigo. 

In  addition  to  fungal  partners,  trees 
depend  on  countless  creatures  and  relation- 
ships from  blue  jays  to  microbes,  from 
slime  molds  to  algae.  These  creatures 
depend  on  trees  and  other  plants  for  energy 
captured  and  transformed  through  photo- 
synthesis, but  make  photosynthesis 
possible  through  complex  interactions. 
Tree  communities  with  little  diversity  are 
therefore  very  fragile.  This  is  true  for  urban 
“forests,”  desert  afforestation  zones,  subur- 
ban yards  and  botanical  gardens.  Even 
those  creatures  we  decide  are  pests  and 
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pathogens  often  contribute  something  pos- 
itive, and  their  elimination  can  impoverish 
tree  communities  beyond  any  damage  they 
might  potentially  inflict. 

Urban  forestry  and  landscape  design 
often  initiate  decline  scenarios  with  the 
twin  demons  of  artificiality  and  uniformity. 
Streets  lined  with  a single  exotic  tree 
species  growing  in  small,  compacted 
planters  covered  with  fancy  mulch  or  river 
rock  dominate  many  North  American 
cities.  Artificiality  and  uniformity  are  the 
goal!  I often  hear  the  argument  that  urban 
soils  are  no  longer  native  and  therefore 
native  trees  have  no  real  advantage.  But 
every  patch  of  earth,  no  matter  how  poor, 
can  only  support  trees  if  it  hosts  vast  num- 
bers of  organisms.  And  the  majority  of 
these  will  always  be  native. 

Soil  is  only  part  of  the  equation.  Every 
tree  is  part  of  a living  community  that 
extends  deep  underground  and  high  above 
the  canopy.  Important  relationships  are 
formed  throughout  this  zone.  Humans  have 
influenced  every  aspect  of  the  world  we 
share  with  earth’s  creatures,  but  trees  that 
are  locally  native  still  have  the  greatest 
potential  to  form  these  relationships.  We 
can  enhance  this  potential  by  designing  for 
diversity  in  soil,  mulch,  companion  plant- 
ings, and  by  writing  tree-care  plans  that 
rely  on  biodiversity  rather  than  on  chemi- 
cal controls  and  fertilizers. 

From  Tell  Halif  to  Hitchcock  County 

Hitchcock  County  in  southwest 
Nebraska  is  a lot  like  the  Negev.  With  its 
short  grasses,  cacti,  scrubby  trees  and 
rugged  terrain,  it  could  be  a film  location 
for  a biblical  epic.  Just  north  of  the  Kansas 


Bur  oak  canyon  in  Hitchcock  County  Nebraska . Photo  by  the  author. : 


border  in  the  middle  of  the  open  range  lays 
a canyon  deeply  carved  in  rock.  And  it  is 
hill  of  oaks. 

My  first  descent  into  this  unlikely  grove 
took  me  back  30  years  to  the  artificial  oasis 
of  Aleppo  pine.  The  canyon  oaks  paint  a 
green  stripe  on  dusty  hills,  but  these  trees 
differ  dramatically.  The  bur  oaks  here  are 
native,  ancient,  and  members  of  a diverse 
ecosystem.  They  are,  however,  plagued 
with  a similar  problem.  A majority  of  the 
trees  are  close  in  age  - not  because  they 
were  planted  at  the  same  time  like  those  in 
the  Negev,  but  because  regeneration  has 
been  largely  lacking. 

Overall,  the  conditions  for  regeneration 
are  present.  On  summer  hikes  raucous 
birds,  brilliant  prairie  flowers  and  bumper 
crops  of  toads  greet  us.  Dusk  brings  hoots 
and  howls.  And  even  though  the  old  oaks 
are  quite  fertile  - producing  heavy  acorn 
crops  during  most  years  - there  are  few 
saplings  to  succeed  their  elders.  The  plen- 
teous acorns  provide  food  for  hungry 
herbivores;  unfortunately,  oak  seedlings 
feed  them  as  well. 


But  we  have  a plan.  Expert  propagators 
have  been  producing  saplings  from  these 
acorns  for  planting  in  the  canyon  with  the 
protection  of  steel  enclosures.  It’s  working. 
A new  generation  of  wild  and  precocious 
oaks  is  connecting  with  their  native  com- 
panions. And  meanwhile,  back  in  the 
Negev,  Israeli  foresters  are  planting  lots  of 
local  wild  and  native  plants,  including 
oaks.  And  somewhere  deep  inside  an 


ancient  tomb,  the  goddess  is  being  served. 
For  there  are  no  sacred  trees  without  pho- 
tosynthesis and  there  is  no  photosynthesis 
without  biodiversity. 

Jack  Phillips  is  a registered  consulting 
arborist  living  in  Omaha,  Nebraska.  He  is 
principal  of  New  Tree  School  and  teaches 
tree  biology  and  care  for  Arboriculture 
Canada  Training  and  Education.  ^ 


1 ABIEXTRA  LIFE]  Another 


Greatest  Guarantee-Offer  PROOFS  Ever 


VITAMINS-HORMONES 


WORLD’S  FAIR  SCIENCE-MEPAL-WINNING 


SINCE  1340,  unchallenged  — 

© $5,000.  GUARANTEED  to  be 

World  CHAMPION 

Hi  ACTIVATOR T Hi  Trans/  HI  Extra 

#>  REVIVER,  PLANTER,  GROWER, 

HI  PERFECTED 

•#1  TREE  LIFE  EXAMPLES 

•100%  vs  0%  U.S.  Parks,  Washington  D.C.  * wilds  to  interior 
•100%  vs  3%  USDA  Cal  Poly  - coast  acreage,  WWII  #100% 
shockless  big  trees  camouflage,  defense  buildings  - U.S. 
Army  WWII  •I 00%  vs  0%  pre-ptanted  Havasu  Arizona 
desert  city  *100%  LA,  Cal  Parks  2,1  DO  cherry  trees 
•Salvaged  5Q,000  Joshua,  etc.  pipeline  trees  - U.S.  Bureau 
of  Land  Management  •$  successive  record-biggest  trees 
moved  •100%  nearly  1200  massive  trees  moved  - Sea 
Island,  GA  •PLUS  flowering,  fruiting,  nutting,  development,  Cal 
Arhorisis  Assn,  “every  member  uses  SUPERthrive®”. 


tree  moved 
with 

SUPERfhrive® 
and  acorns 
flourishing 


VITAMIN  INSTITUTE 

Phone  (800}  44UVITA  (8482) 


12618  Saficoy  Street  South, 

FAX  {BIB)  766-VITA  {8482} 


Hoith  Hollywood,  CASIG05 

www.superthrive.com 


100%  of  2,100  cherry  trees,  L.A.  CA  Parks,  70  year  user 
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Accreditation 


IfeiilrnnMj  up  am  for  Uteti  Cholct  Wms 


By  Janet  Aird 

In  Las  Vegas,  especially  at  casinos  and 
custom  homes,  palms  get  special  treat- 
ment. One  of  the  specialties  of  First 
Choice  Tree  Service,  Inc.,  in  Las  Vegas, 
Nevada,  is  the  aesthetic  pruning  of  palms, 
says  owner  Tony  Valenti.  While  dead  palm 
fronds  in  areas  such  as  Southern  California 
fall  naturally,  in  Las  Vegas  First  Choice 
removes  them.  This  gives  the  palms  their 
smooth  appearance. 

“We  do  quite  a bit  of  it,”  says  Valenti. 
“There’s  a real  art  to  it.” 

Valenti  started  First  Choice  Tree  Service 
in  1989.  Their  clients  include  municipali- 
ties, resorts,  hotels,  golf  courses,  gated 
communities  and  homeowner  associations 
(HOA’s),  in  addition  to  casinos. 
Approximately  35  to  40  percent  of  their 
work  is  residential. 

First  Choice 
also  specializes  in 
transplanting, 
especially  palms. 
People  frequently 
plant  them  too 
close  to  walls, 
driveways  or 
pools,  he  says,  and 
the  company 
either  replants 
them  on  the  property  or  salvages  and  relo- 
cates them.  Their  state-of-the-art  transplant 
equipment  includes  a 91 -inch  spade  truck 
and  a water  jet.  The  spade  truck  is  used  to 
extract  palms  when  there’s  enough  space. 
When  space  is  limited  or  if  a tree  has  a low 
crotch,  such  as  an  oak,  olive  or  sumac,  they 
use  the  water  jet  to  cut  the  root  ball.  The 
high-pressure  nozzle  shoots  water  at  5,000 
to  7,000  psi  and  cuts  through  root  balls 
almost  like  a laser.  At  the  same  time,  they 
vacuum  up  the  water  and  mud. 

“It’s  very  fast  and  it  cuts  the  roots  clean 
and  sharp,”  he  says,  but  it  doesn’t  cut 
through  water  lines  or  sprinklers.  The  com- 
pany recently  used  the  water  jet  to 
successfully  relocate  a 40-year-old  olive, 
plus  it’s  used  for  root  pruning,  root  guards 


Tony  Valenti 


First  Choice  employees  transplant  a palm  with  a water  jet ; which  has  a high-pressure  nozzle  that  shoots  water  at  5,000  to 
7,000  psi,  cutting  rootballs  almost  like  a laser,  according  to  Tony  Valenti. 


and  trenching. 

Most  of  the  company’s  work  is  pruning 
for  the  health  of  the  tree  and  for  safety. 
Their  Plant  Health  Care  division  includes 
customized  fertilization  programs  and 
long-term  maintenance  for  larger 
communities  and  HOA’s. 

They  do  large  and  high-risk 
removals,  with  bucket  trucks 
and  cranes,  or  with  special- 
ized rigging  in  small 
spaces.  They  also  do  prop- 


Many  of  the  company’s  employees  are 
very  long  term.  “My  first  two  employees 
are  still  with  me,”  Valenti  says.  “Usually 
when  you  come  to  First  Choice,  you  stay.” 
They  do  very  little  advertising. 
Their  reputation  attracts  80  per- 
cent of  their  customers,  he 
says.  People  notice  the  quality 
and  variety  of  their  work,  their 
concern  for  safety,  and  the 
responsiveness  of  the  staff 
in  handling  any  problem 


erty  clearing,  emergency  services,  confidence  that  arises.  Potential  clients  also 


cabling,  bracing  and  staking,  as  well  as 
stump  removals  and  grinding. 

First  Choice  works  with  both  the  Nevada 
Division  of  Forestry  and  the  Nevada  Fire 
Safety  Council  on  fire  fuel  reduction,  thin- 
ning palms  that  are  too  close  to  cabins  and 
removing  ones  that  are  too  close  to  the 
freeways,  or  dead,  diseased  or  dying. 
They’re  also  licensed  to  do  highway  waste 
suppression  - pest  and  weed  control  - for 
the  Division  of  Forestry. 

They  have  55  employees  in  the  winter 
and  can  gear  up  to  70  in  the  summer,  the 
best  time  to  prune  palms.  Aside  from  Tony, 
there  are  four  other  certified  arborists  on 
staff:  Jaimie  McConnell,  Sean  Knapik,  Jay 
Zambo  and  John  Valenti,  Tony’s  brother. 
Three  others  are  currently  preparing  for 
their  exams. 


notice  their  equipment.  They  lease  late- 
model  trucks  for  their  sales  staff  and  they 
have  a 56-foot-long  flatbed  trailer  that 
hauls  equipment. 

“We’re  also  playing  around  with 
Facebook  and  twitter,”  he  says.  “It’s  almost 
necessary  for  any  company  to  do  that.” 

First  Choice  supports  a variety  of  com- 
munity projects  by  donating  company  time 
to  prune  palms  for  families  in  need,  as  well 
as  local  schools  and  parks.  In  partnership 
with  the  Springs  Preserve,  they  chip  close 
to  75  percent  of  the  city’s  Christmas  palms, 
a process  that  takes  approximately  two 
weeks.  Many  of  their  salaried  employees 
also  volunteer  their  own  time  for  tree  plant- 
ing in  the  area. 

They  also  recycle  99  percent  of  their 
green  waste.  They  split  and  sell  some  for 
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firewood.  They  distribute  palm  chips, 
which  are  high  in  boron  and  not  compati- 
ble with  the  city’s  salty  soils,  to  A1 
Organics,  where  they’re  made  into  com- 
post. They  send  the  “clean”  chips  to  horse 
corrals,  fruit  orchards,  parks  and  local  res- 
idents. Additionally,  First  Choice  is 
embarking  on  a research  and  development 
project  with  Landfill  Alternative  in  an 
effort  to  minimize  city  green-waste  burial 
at  landfills  in  Southern  Nevada. 

In  2007,  master  arborist  Dennis 
Swartzell  noticed  the  company’s  profes- 
sionalism and  suggested  they  look  into 
Accreditation,  Valenti  says. 

“We’ve  always  had  an  honest,  good 
approach.  The  company  has  always  had 
safety  director.  Our  incidents  were  next  to 
zero  and  our  complaint  level  was  next  to 
zero.  But  we  strive  to  improve  ourselves 
every  day.  When  we  looked  into 
Accreditation,  we  thought  it  would  do 
nothing  but  better  ourselves.” 

Safety  is  the  main  reason  the  company 
became  accredited.  Anyone  in  an  industry 
as  dangerous  as  the  tree  industry  should 
take  steps  to  become  accredited,  Valenti 


Once  palms  are  removed they're  either  replanted  else- 
where on  the  property  or  relocated. 

says.  And  because  safety  is  such  an  impor- 
tant element  of  Accreditation,  accredited 
companies  qualify  for  insurance  with 
ArborMAX,  the  only  insurance  company 
endorsed  by  TCIA.  “We’re  happy  with 
them,”  Valenti  says.  “We  had  a little  inci- 
dent last  year  and  ArborMAX  worked  very 
closely  with  us.” 

Accreditation  was  also  a way  to  differ- 
entiate themselves  from  unlicensed 
companies  in  the  area.  Although  he  sympa- 
thizes with  people  who  are  trying  to  feed 
their  family,  he’d  like  to  see  more  policing 
of  these  companies,  he  says.  “It’s  a big 
problem  for  companies  like  First  Choice.” 

They  became  accredited  in  June  2009,  in 


just  eight  months.  They  handled  it  as  a 
team,  with  the  operations  manager  at  the 
time  and  the  new  safety  director,  Jaimie 
McConnell,  who  was  already  a CTSP, 
helping  out. 

One  of  the  hardest  parts  of  the 
Accreditation  process  was  getting  all  their 
employees  aware  of  what  it  meant  and  on 
board.  Once  they  saw  the  improvements, 
though,  they  were  happy  to  go  along  with 
it.  It  was  also  difficult  to  train  each 
employee,  from  the  groundsmen  in  ANSI 
standards  and  OSHA  safety,  to  the  office 
staff  in  customer  relations  and  even  man- 
agement in  how  to  better  control  meetings. 

“We  learned  every  day,”  he  says. 

Casinos  are  beginning  to  want  accredit- 
ed companies  working  on  their  properties, 
Valenti  says.  For  now,  though,  most  of  the 
rewards  of  being  accredited  are  internal. 

“I  think  it  will  keep  us  stabilized  in 
developing  the  company  and  keeping  up 
the  quality  of  work  we  do,”  he  says.  “I  rec- 
ommend it  for  any  company  that’s  serious 
about  safety  and  customer  service  and 
wants  to  go  to  the  next  level.  It’s  the  best 
thing  we  ever  did.”  ^ 


Set  your  company  apart.  Get  Accredited! 

A Compete  among  the  most  professional  companies  in  the  field 
A Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits,  lower  insurance  rates 


Call  Bob  Rouse  today  for  your  free  consultation  and  to  see  what  Accreditation  can  do  for  your  business. 


Accreditation  from  TCIA, 
the  tree  care  industry's 
highest  credential. 

Accreditation  sets  the  standard  for  making  tree  care  businesses  nationwide 
more  professional,  efficient  and  profitable. 


TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ www.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938 


VOICE  OF  TREE  CARE 


Circle  36  on  RS  Card  or  visit  www.tcia.org 
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Management  Exchange 

Unlimited  [^©esflMMa©  vdt®  Limited 


By  Mark  E.  Battersby 

There  is  a relatively  new  business 
structure  on  the  block.  While  the  S 
corporation  remains  the  most-used 
type  of  small  business  entity,  the  Limited 
Liability  Company,  or  LLC,  is  increasing- 
ly the  entity  of  choice  for  both  new  and 
existing  tree  care  businesses. 

LLCs  are  popular  entities  for  operating  a 
landscaping  or  tree  care  business  because, 
as  with  any  incorporated  business,  owners 
have  limited  liability  for  the  debts  and 
actions  of  the  LLC.  Other  features  of  LLCs 
are  more  in  line  with  a partnership,  provid- 
ing management  flexibility  and  the  benefit 
of  pass-through  taxation. 

Owners  of  an  LLC  are  called  “members” 
and  since  most  states  do  not  restrict  owner- 
ship, members  may  include  individuals, 
corporations,  other  LLCs  and  even  foreign 
entities.  There  is  no  maximum  number  of 
members  and  most  states  also  permit  “sin- 
gle member”  LLCs,  those  having  only  one 
owner.  Only  a few  types  of  businesses  can- 
not be  LLCs,  such  as  banks,  insurance 
companies  and  nonprofit  organizations. 

LLC  defined 

A Limited  Liability  Company  is  a busi- 
ness structure  that  combines  the 
pass-through  taxation  of  a partnership  or 
sole  proprietorship  with  the  limited  liabili- 
ty of  a corporation.  As  is  the  case  with 
owners  in  partnerships  or  sole  proprietor- 
ships, LLC  “members”  report  business 
profits  or  losses  on  their  personal  income 
tax  returns;  the  LLC  itself  is  not  a separate 
taxable  entity. 

Like  owners  of  a corporation,  however, 
all  LLC  owners  or  members  are  protected 
from  personal  liability  for  business  debts 
and  claims  - a feature  known  as  “limited 
liability.”  This  means  that  if  the  business 
owes  money  or  faces  a lawsuit  for  some 
other  reason;  only  the  assets  of  the  business 
itself  are  at  risk.  Creditors  usually  cannot 
reach  the  personal  assets  of  the  LLC  mem- 
bers, such  as  their  house  or  car. 

Unlike  S corporations,  LLCs  have  no 
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limit  on  the  number  or  nationality  of  mem- 
bers who  can  own  subsidiaries  and  can 
have  more  than  one  class  of  interest  - a 
good  method  of  unequally  dividing  income 
and  losses.  A limited  liability  company  - 
yes,  company  not  “corporation,”  is  cor- 
rect - can  select  varying  forms  of 
distribution  for  profits.  Unlike  a common 
partnership  where  the  split  is  50-50,  LLCs 
have  much  more  flexibility.  LLC  profits 
are  taxed  only  once,  at  the  owners’  tax  rate 
when  earned  by  the  entity. 

Sound  like  a partnership?  Well,  not 
quite.  LLCs  protect  all  members’  personal 
assets  from  debts  and  lawsuits.  Even  a lim- 
ited partnership  (LP)  has  one  party  who 
assumes  liability,  the  general  partner,  and 
that  partner  usually  must  have  substantial 
net  worth.  Furthermore,  limited  partners 
who  participate  in  managing  the  tree  care 
business  risk  losing  their  limited  liability. 

Viva  the  differences 

Corporations  are  required  to  keep  formal 
minutes,  have  meetings  and  record  resolu- 
tions. The  LLC  business  structure  requires 
no  corporate  minutes  or  resolutions  and  is 
easier  to  operate.  In  fact,  in  some  states, 
LLCs  can  be  created  with  just  one  actual 
person  involved. 
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All  business  losses,  profits  and  expenses 
flow  through  the  tree  care  business  to  the 
individual  members.  You  avoid  the  double 
taxation  of  paying  corporate  tax  and  indi- 
vidual tax.  Generally,  this  will  be  a tax 
advantage,  but  circumstances  can  favor  a 
corporate  tax  structure. 

Probably  most  importantly,  owners  of  an 
LLC  have  the  liability  protection  of  a cor- 
poration. An  LLC  exists  as  a separate 
entity  much  like  a corporation.  Members 
cannot  be  held  personally  liable  for  debts 
unless  they  have  signed  a personal  guaran- 
tee. 

The  downside 

Admittedly,  this  limited  liability  is  not 
foolproof.  Both  LLC  members  and  corpo- 
rate shareholders  can  lose  this  protection 
by  acting  illegally,  unethically  or  irrespon- 
sibly. Plus,  many  courts  are  increasingly 
reaching  behind  the  corporate  veil  into  the 
pockets  of  members  and  shareholders  who 
have  not  kept  the  business  entity  fully  sep- 
arate from  their  personal  finances. 

Other  disadvantages  include,  but  are  not 
limited  to: 

► Limited  life.  While  corporations  can 
live  forever,  an  LLC  is  dissolved  when  a 
member  dies  or  undergoes  bankruptcy. 

► Going  Public.  Owners  of  tree  care 
businesses  with  plans  to  take  their  compa- 
ny public,  or  issuing  employee  shares  in 
the  future,  may  be  best  served  by  choosing 
a corporate  business  structure. 

► Raising  capital.  It  may  be  more  diffi- 
cult to  raise  capital  for  an  LLC,  as  investors 
may  be  more  comfortable  investing  funds 
in  the  better-understood  corporate  form 
with  a view  toward  an  eventual  IPO. 

► Complexity.  Running  a sole-propri- 
etorship or  partnership  usually  involves 
less  paperwork  and  is  less  complex.  Under 
federal  tax  laws  an  LLC  may  be  classified 
as  a sole-proprietorship,  partnership  or  cor- 
poration for  tax  purposes.  Classification 
can  be  made  on  the  tax  return  thanks  to  the 
so-called  “Check-The-Box”  question  on 
the  tax  return.  If  not  selected,  a default 
often  applies. 


Also  on  the  downside,  the  laws  of  vari- 
ous states  governing  Limited  Liability 
Companies  vary  — no  uniform  law  pre- 
vails, making  doing  business  in  more  than 
one  state  difficult. 

Like  partnerships,  LLCs  do  not  have 
perpetual  life.  Some  states  stipulate  that  the 
tree  care  business  must  dissolve  after  30  or 
40  years.  Technically,  an  LLC  venture  dis- 
solves when  a member  dies,  quits  or 
retires. 

Forming  the  LLC 

In  most  states,  an  LLC  can  be  formed 
simply  by  filing  “articles  of  organization” 
with  the  state’s  LLC  filing  office,  usually 
the  Secretary  of  State’s  office,  and  paying  a 
filing  fee.  Many  states,  in  fact,  provide  a 
fill-in-the-blank  form  that  takes  only  a few 
minutes  to  prepare. 

The  operating  agreement,  for  the  most 
part,  contains  any  procedures  and  rules  that 
the  parties  desire  and,  once  put  into  place, 
can  just  sit  there,  maintenance  free.  The 
operating  agreement  explicitly  states  the 
rights  and  responsibilities  of  the  LLC 
members.  Without  a written  LLC  operating 
agreement,  the  LLC  laws  of  your  state  will 
govern  the  inner  working  of  the  LLC. 
Generally,  it  is  preferable  to  clarify  your 
business  arrangements  and  decide  how 
your  LLC  will  be  run,  rather  than  having 
the  state  dictate  its  terms. 

No  one  needs  any  more  red  tape  in  his  or 
her  life.  Under  the  LLC  rules  in  most 
states,  there  is  no  need  to  keep  exhaustive 
minutes,  hold  meetings  or  make  resolu- 
tions to,  in  effect,  stay  legal.  This  is  often  a 
trap  for  the  unwary  and  is  the  first  place  the 
IRS  or  an  aggressive  attorney  will  attack 
when  attempting  to  “pierce  the  corporate 
veil,”  and  go  after  the  shareholders  person- 
ally. If  the  records  are  not  maintained 
perfectly  the  corporate  protection  may  be 
lost. 

Switching 

In  most  situations,  a landscaping  or  tree 
care  business  operating  as  a partnership 
can  quickly  and  inexpensively  convert  to 
an  LLC.  Partnerships  can  usually  convert 
without  tax  consequences,  with  the  new 
LLC  continuing  to  file  a partnership  tax 
return  with  the  IRS.  Because  of  the  simi- 
larity of  the  structure,  the  IRS  does  not 
usually  look  at  the  conversion  as  a taxable 


event. 

A corporation  can  also  convert  to  LLC 
status  although  it  may  not  be  a wise  move 
for  the  shareholders  of  many  incorporated 
businesses.  Generally,  it  is  not  feasible  for 
an  arborist,  tree  care  professional  or  busi- 
ness operating  as  a corporation,  either  a 
regular  or  as  an  S corporation,  to  convert  to 
LLC  status.  IRS  regulations  require  that 
the  incorporated  business  liquidate  first, 
thus  creating  considerable  tax  liability. 

To  convert,  a corporation  must  first  be 
liquidated  and  pay  tax  on  any  gain  in  its 
fair  market  value.  Even  a corporation  with 
depressed  values  that  converts  would  have 
to  be  prepared  to  prove  its  estimate  to  the 
IRS.  That  could  mean  a costly  appraisal. 

Taxing  questions 

As  with  many  good  things,  there  are  tax 
questions  surrounding  the  use  of  an  LLC  to 
operate  the  tree  care  business.  For  starters, 
there  is  the  Self-Employment  Tax  Act 
(SETA).  Limited  partners  and  S corpora- 
tion shareholders  generally  are  not  subject 
to  self-employment  taxes  - a 2.9  percent 
Medicare  levy  on  all  salaries  and  12.4  per- 
cent FICA  (Social  Security)  tax  on  income 
up  to  $106,800  (for  2009  and  2010)  - but 
are  passive  LLC  members? 

The  IRS’s  position,  subject  to  change,  is 
that  LLC  members  who  participate  in  man- 


agement are  subject  to  employment  taxes. 
If  LLC  members  are  legitimate,  passive 
members,  according  to  the  IRS,  they 
should  not  be  subject  to  those  employment 
taxes. 

The  LLC  is  A-OK  - sometimes 

Limited  Liability  Companies  work  for 
start-ups,  for  arborists  and  tree  care  opera- 
tions branching  out,  and  in  lieu  of  Limited 
Partnerships  (LPs)  for  such  financial  enti- 
ties as  trading  pools  and  hedge  funds. 
Lawyers  are  increasingly  recommending 
them  for  estate  planning:  reorganize  assets 
or  the  family  business  as  an  LLC,  and  you 
can  gradually  give  most  of  the  shares  to 
your  heirs  while  retaining  management 
control. 

The  LLC  is  rapidly  becoming  the  entity 
of  choice  for  many  owners,  shareholders 
and  partners  in  every  realm.  The  LLC  will 
continue  to  gain  momentum  as  more  and 
more  people  learn  of  its  existence.  You 
might  be  well  advised  to  consider  its  many 
benefits  - and  its  possible  pitfalls  - for 
your  tree  care  business.  Once  all  of  the 
pros  and  cons  are  considered,  many  own- 
ers have  discovered  the  so-called  Limited 
Liability  Company  is  the  most  profitable 
operating  entity  for  self-employed 
arborists,  tree  care  professionals  and  busi- 
nesses. ^ 
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Mini  skid  steers,  such  as  this  Vermeer  S600TX,  can  save 
L f*  ' 3 lot  of  back  breaking  labor. 


By  Rick  Howland 

You  have  only  to  watch  TV  com- 
mercials or  run  to  your  local 
hardware  or  tool  crib  to  see 
what’s  going  on  with  power  tools.  What 
you  find  happening  at  the  hand  tool  level  is 
happening  as  well  at  the  Big  Boy  equip- 
ment level,  at  least  with  compact  loaders, 
mini  loaders  and  skid  steers. 

Just  as  the  power  hand  tool  market  touts 
the  ability  to  attach  many  different  func- 
tioning heads,  along  with  increased  tool 
power  to  attack  so  many  more  jobs  often  in 
smaller  power  packages,  so,  too,  do  the 
skidders,  mini  and  compact  loaders. 

All  three  are  powerful  carriers  for 
hydraulic-powered  tools,  albeit  at  three 
levels.  The  skidders  are  more  powerful 
than  the  compact  loaders,  which  in  turn  out 
perform  the  minis.  The  minis,  though,  are 
famous  for  being  able  to  get  a hydraulic 
powerhouse  through  the  proverbial  garden 
gate  and  into  some  very  tight  areas.  The 
main  difference  is  that  you  climb  into  a 
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It’s  the  ability  for  them  to 
grab  a large  quantity  of 
material  quickly,  which 
speeds  up  production. 
That  reduces  manpower 
needs  and  the  potential 
for  injuries.  ” 

Jon  Kuyers 

skid-steer  cab,  climb  on  or  into  a compact 
loader,  and  ride  on  a platform  or  walk 
beside  or  behind  the  mini. 

Still,  depending  on  the  manufacturer, 
there  can  be  some  confusion  over  the  dif- 
ferent categories,  such  as  what  is  a 
compact  loader  and  what  is  a mini,  or 
between  a loader  and  a skid  steer.  While 
they  all  do  similar  jobs  and  sometimes  can 
do  the  same  job,  each  is  designed  for  a 
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slightly  different  niche. 

“What  we  have  seen  in  growth  of  our 
mini  skid  steer  lines  is  that  a lot  of  arborists 
purchase  these  for  backyard  work  where 
larger  units  can’t  fit,”  says  Jon  Kuyers, 
product  manager  for  the  utility  products 
group  at  Vermeer.  “Their  great  advantage 
is  that  they  get  into  tight  spots,  first  through 
the  36-inch  standard  gate,  and  can  maneu- 
ver very  well  in  new  home  developments 
with  difficult  lot  lines.  It’s  the  ability  for 
them  to  grab  a large  quantity  of  material 
quickly,  which  speeds  up  production.  That 
reduces  manpower  needs  and  the  potential 
for  injuries.” 

“They  truly  eliminate  a lot  of  labor  from 
the  operation,”  Neil  Borenstein,  senior 
marketing  manager  at  Toro,  says  of  the 
Toro  Dingo  TX  family  of  mini  loaders.  The 
TX  line  is  comprised  of  four  walk-behind 
tracked  loaders  featuring  25  hp  diesel  and 
27  hp  gas  engines  and  narrow-track  models 
that  easily  access  a 36-inch  gate,  and  up  to 
42  inches  in  the  wide  tracked  versions. 
“They  allow  you  to  quickly  move  material 


Bobcat  has  increased  the  performance  of  the  hydraulics  on  M-Series  loaders , including  the  T870  shown  here , engineering 
them  for  higher  standard  flow  and  pressure  that  give  attachments  more  power  to  work  more  quickly. 


in  one  area  to  a curbside  for  pickup  or  chip- 
ping.” 

Today’s  skidders,  compact  and  mini 
loaders  are  far  more  rugged  than  their  pred- 
ecessors, from  the  engines  to  the 
undercarriages.  This  means  they  are  a 
longer-lasting  capital  investment.  From  a 
business  perspective,  and  we  saw  this  in 
our  recent  article  on  cranes,  this  results  in 
two  things. 

To  begin  with,  your  equipment  lasts 
longer,  so  your  annualized  capital  cost  can 
be  lower.  (Let’s  say  a $50,000  piece  of 
equipment  which  used  to  last  10  years  con- 
servatively now  lasts  12.  If  you  completely 
use  the  equipment  up,  your  annual  cost 
goes  from  $5,000  to  $4,167,  or  a savings  of 
about  1 8 percent  in  capital  costs  annually.) 

Combine  that  with  far  greater  engine  and 
hydraulic  efficiencies  and  the  return  on 
investment  might  surprise  you;  you  might 
just  find  that  it  PAYS  to  buy  new  rather 
than  make  do. . . 

Second,  durability  and  longer  life  means 
that  if  you  do  NOT  plan  to  use  up  and  wear 
out  your  loader  and  plan  to  trade  or  sell 
into  the  secondary  resale  market,  you’ll  get 
a better  return  on  today’s  new  skidder  or 
loader  because  the  used-equipment  buyer 
knows  the  increased  value  of  new  technol- 
ogy. Of  course,  trade-in  and  resale  value 
depend  on  hours  of  use  and  overall  condi- 
tion. 

Next,  you  will  see  not  only  from  this 
article  but  also  from  Internet  searches  and 


in  sales  presentations  that  the  trend  is 
toward  a variety  of  engine  alternatives.  The 
thinking  is  not  only  that  it’s  most  efficient 


to  match  the  tool  carrier  to  the  job,  but  also 
that  increasing  the  horsepower  rating  trans- 
lates to  the  ability  to  get  more  work  done  in 
a smaller  package.  Also,  let’s  go  back  to 
our  second  point  about  return  on  invest- 
ment at  resale  or  trade-in  time.  Beefing  up 
the  engines  and  buying  an  engine  slightly 
larger  than  you  normally  might  need  has 
the  potential  to  lengthen  the  life  of  your 
tool  carrier  and  cut  down  on  maintenance 
and  repair  costs  because  the  operator  isn’t 
pushing  the  skidder  or  loader  to  its  maxi- 
mum over  and  over. 

Fourth,  and  connected  to  the  horsepower 
ratings,  is  the  availability  of  an  expanding 
selection  of  sizes  and  capacities  of  the 
overall  units.  That  again  means  there  is  a 
unit  tailored  for  your  business. 

You  can  find  skidders  and  loaders,  for 
example,  with  ratings  from  under  500 
pounds  to  more  than  4,000  pounds.  (Know 
and  be  familiar  with  the  SAE  Rated 
Operating  Capacity  of  the  machines  you 
own  and/or  are  investigating  for  your  fleet. 
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When  it  comes  to  efficiency  of  the  minis , it  is  not  necessarily  the  capacity  of  the  machine  that  counts  as  much  as  it  is  the 
ability  to  deliver  material  directly  to  a chipper  or  truck  bed. 
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The  Toro  Dingo  compact  utility  loader  is  shown  here  with  a Toro  stump  grinder  attachment.  The  grinder  utilizes  the  Dingo 
loader’s  hydraulic  system,  which  produces  11.2  gpm  of  flow  at  3,000  psi  of  hydraulic  power  (tracked  units)  or  10.8  gpm  of 
flow  at  3,250  psi  (wheeled  units). 


Just  because  you  purchase  an  attachment 
that  has  a particularly  high  weight  capacity 
and  will  fit  your  skidder  or  loader  does  not 
mean  your  equipment  can  safely  handle  the 
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tool’s  load  capability.) 

Regarding  the  minis,  the  same  thing  goes, 
proportionately  speaking.  Whereas  a skid 
steer  will  punch  out  upwards  of  100  hp,  you 
can  find  minis  climbing  through  35  hp. 

When  it  comes  to  efficiency  of  the  minis, 
it  is  not  necessarily  the  capacity  of  the 
machine  that  counts  as  much  as  it  is  the 
ability  to  deliver  material  directly  to  a chip- 
per, according  to  Kuyers.  “We  see  users 
limbing  a tree,  scooping  material  with  a 
grapple  and  feeding  it  into  a chipper  all  in 
one  motion.  That’s  efficiency,”  says 
Kuyers,  “and  it  takes  a lot  of  risk  away 
from  the  operator.” 

Choosing  attachments  can  range  from 
scoop  buckets  to  winches  to  stump 
grinders  to  mini-dozers.  There  are  scores 
of  attachments  in  each  class  of  skidder  or 
loader,  and  the  addition  of  a new  attach- 
ment may  not  only  increases  profitability 
of  existing  business,  but  also  creates  poten- 
tial for  new  types  of  work  and  thus  new 
profit  centers. 

“One  of  the  nice  things  about  these  minis 
is  that  you  can  put  a grapple  on  one  end 
and  go  in  with  a stump  grinder  on  back. 
Grab  the  shavings  with  a loader  attach- 
ment, clean  up  and  restore  the  site  quickly 
to  like-new  condition,”  Kuyers  says. 

A word  of  caution  when  shopping  for 
attachments:  generally  speaking,  skid  steer 
attachments  are  interchangeable  or  utilize  a 
universal  mount.  Same  goes  most  of  the 
time  for  the  compact  loaders  and  minis. 
But  skid  steer  attachments  do  not  mount  to 
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the  minis.  There  is  at  least  one  major  brand 
maker  of  loaders  and  minis  that  has  a pro- 
prietary mounting  system,  but  the 
marketplace  has  solved  that  with  adapter 
kits.  So,  virtually  all  attachments  can  be 
interchangeable  within  the  machine  class, 
and  there  are  literally  scores  of  specialty 
attachments  you  can  choose  from. 

“Interchangeability  is  a matter  of  just 
two  pins,”  Kuyers  says  of  the  Vermeer 
minis,  “and,  if  fitted  with  hydraulic  quick 
release  fittings,  it  takes  a total  of  less  than 
two  minutes  to  change  out  attachments. 
This  speed-to-change-work  has  dramati- 
cally increased.” 

Turning  our  attention  to  the  standpoint  of 
the  operators  perspective,  the  first  thing 
they  and  you,  as  an  owner,  will  recognize, 
especially  in  the  skidder  category,  are  the 
vastly  improved  creature  comforts  such  as 
seating,  ergonomic  controls  and  visibility. 


A buyer  should  be  look- 
ing at  these  comfort 
features  as  contributing 
to  the  bottom  line 
because  your  crews 
won’t  tire  as  quickly  as 
they  can  get  more  work 
done  faster. 


These  are  not  intended  to  appeal  to  the 
operator  as  much  as  they  are  designed  to 
put  less  wear  and  tear  on  him  or  her,  and  to 
make  machines  easier  and  safer  to  use. 
Think  ROI  again.  A buyer  should  be  look- 
ing at  these  comfort  features  as  contributing 
to  the  bottom  line  because  your  crews 
won’t  tire  as  quickly  as  they  can  get  more 
work  done  faster.  One  thing  the  manufac- 
turers can’t  stress  enough  is  that  reducing 
the  fatigue  factor  reduces  the  potential  for 
injury-producing  or  equipment  crippling 
accidents.  So,  enhancements  such  as 
improved  visibility  lead  to  better,  faster 
and,  of  course,  safer  work  simply  because 
the  operator  can  see  more. 

Sound  levels  are  improving,  too,  thanks 
to  engine  design  and  insulation.  This  cer- 
tainly protects  the  operator’s  hearing  and 


that  of  crews  in  the  vicinity,  and  it  also 
goes  to  safety  when  you  can  better  hear 
what’s  going  on  about  you.  Cabs  are  easier 
to  get  in  and  out  of,  and  with  more  space  in 
the  cab  and  better  ergonomic  seating  and 
controls,  the  operator  is  more  comfortable 
and  not  distracted  from  his  or  her  duties 
and  will  not  fatigue  as  quickly.  A tired 
operator  can  slow  down  progress  and  also 
create  the  risk  of  dangerous  situations. 

One  can  argue  all  day  long  about  the 
new  diesel  fuels  and  government  engine 
regulations,  but  a couple  of  things  have 
happened  in  spite  of  all  that.  The  new 
engines  are  more  efficient,  bum  greener 
and  both  the  engines  and  the  overall 
machines  are  far  simpler  to  maintain.  And, 
as  we’ve  heard  before,  simpler  mainte- 
nance means  it  will  get  done  more  often. 

Regarding  preference  of  gasoline  versus 
diesel  engines,  Kuyers  says  “What  we  see 
is  that  contractors  used  to  mn  what  they 
like.  If  they  mn  diesel  in  their  chippers, 
they  mn  diesel  minis.” 

Vermeer  recently  came  out  with  its 
S800TX  mini  skid  steer,  touting  a greater 
operating  capacity  and  more  powerful 
hydraulics  with  an  efficient  dual-flow 
hydraulic  circuit.  All  Vermeer  minis  are  on 
tracks,  though  there  is  a mbber  option  to 
deliver  low  ground  pressure  in  sensitive 
turf  areas. 

In  addition  to  the  smaller  mini  loaders 
mentioned  earlier,  Toro’s  Dingo  TX  family 
also  offers  two-wheeled  units  with  ride-on 
platforms  for  improved  visibility.  These 
are  40.5  inches  wide,  provide  two  speeds 
with  four-wheel  drive  all  the  time.  While 
compact  loaders,  at  up  to  $20,000,  can  cost 
close  to  the  price  of  a lower-end  compact 
loader  or  skidder,  the  minis  have  addition- 
al advantages,  says  Borenstein.  “The 
compacts  are  unlike  a skid  steer,  which 
typically  requires  a second  worker,” 
Borenstein  says.  “And  they  don’t  damage 
turf  as  much  when  they  are  turning.” 

Mike  Fitzgerald,  loader  product  special- 
ist for  Bobcat,  says  there  are  a number  of 
changes  in  Bobcat’s  new  M-Series  of  com- 
pact track  loaders.  The  new  design  provide 
more  power  and  increases  the  durability  to 
keep  the  loader  working  longer.  It  also 
increases  operator  comfort  through 
improved  visibility  and  a more  spacious 
and  comfortable  cab,  he  says. 

“For  example,  Bobcat  has  increased  the 


performance  of  the  hydraulics  on  M-Series 
loaders,  engineering  them  for  higher  stan- 
dard flow  and  pressure  that  give 
attachments  more  power  to  work  more 
quickly,”  says  Fitzgerald.  “Furthermore,  a 
new,  removable  hydraulic  hose  guide 
makes  changing  attachments  easier  and 
correctly  routes  the  hoses,  preventing 
wear.” 

“Other  performance  enhancements 
include  an  increase  of  the  tractive  effort  of 


Bobcats  MT55  mini  track  loader  with  a grapple  attach- 
ment. 
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While  primarily  purpose-built  for  mulching  or  land  clearing,  Fecon’s  FTX148  track  carrier,  with  142  hp,  has  a universal 
quick  attach  blade  or  coupler  to  attach  other  tools,  such  as  tree  shears  or  stump  cutters,  and  can  easily  handle  those 
applications. 
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M-Series  loaders  by  15  to  20  percent  to 
provide  greater  pushing  and  digging 
power;  holes  for  frame-mounted  counter- 
weights that  increase  lifting  performance 
with  certain  attachments;  and  a larger  fuel 
capacity  that  allows  the  loader  working 
longer  between  fueling,”  Fitzgerald  says. 

“Because  comfortable  operators  are 
more  productive,  and  to  create  a better 
working  environment,  Bobcat  increased  the 
size  of  the  cab  by  10  percent,  redesigned 
the  interior  to  allow  operators  to  adjust  the 
environment  to  their  individual  preference 
and  improved  cab  pressurization,”  he 
added.  “Noise  is  another  factor  affecting 
operator  comfort,  and  Bobcat  has  reduced 
the  sound  level  of  M-Series  loaders  by 
more  than  60  percent.  New  engine  mounts 
improve  isolation  to  decrease  vibration  and 
reduce  sound  levels.” 

Bobcat  also  offers  a mini  track  loader, 
the  MT55.  According  to  Fitzgerald,  “At 
41.5  inches  wide,  less  the  bucket,  its  wide 
tracks  lower  the  machine’s  ground  pressure 
to  4.1  psi  and  a turf- friendly  lug  track  dis- 
tributes the  operating  weight  ...  of  the 
loader  over  a larger  area,  reducing  ground 
pressure  and  minimizing  damage  to  land- 
scapes, paving  stones  and  other  established 
surfaces.”  The  rubber-track  undercarriage 
also  provides  improved  traction  and  better 
floatation,  even  in  soft,  wet  or  muddy  con- 
ditions with  minimal  ground  disturbance, 
he  adds. 

And  then  there  are  “tractors.” 

While  the  Fecon  name  may  be  synony- 
mous with  skid  steers  to  some,  they  do  not 
make  mini  loaders  and  refer  to  their  FTX 
line  as  “track  carriers”  or  “tractors”  rather 
than  skid  steers  or  loaders.  There  are  a few 
reasons  for  that. 

“We  don’t  call  them  loaders  because  our 
primary  design  and  focus  has  been 
mulching  and  land  clearing  business,  not  a 
converted  loader,”  says  Tom  Hover,  prod- 
uct manager  at  Fecon  Inc.  Fecon’s 
machines  are  designed  as  brush  cutter  or 
mulching  head  units,  with  much  higher 
horsepower  and  hydraulic  pressure  and 
flow  for  those  purposes,  explains  Hover. 
Also,  due  to  the  nature  of  that  work,  the 
closed  cab  is  an  integral  part  of  their  units. 

“A  skid  steer/loader  is  primarily  designed 
to  do  a multitude  of  tasks...  The  skid  steer  is 
designed  to  be  a loader  first,”  says  Hover. 
“The  skid  steer  business  over  the  years  has 
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evolved  so  that  skid  steers  are  looked  at  as  a 
power  unit  that  is  capable  of  a lot  of  differ- 
ent tasks  through  the  multiple  attachments. 
Skid  Steers  are  truly  work  horses  on  most 
jobs  and  applications,  but  the  size  of  the  tool 
is  determined  by  the  size  and  scope  of  the 
work;  this  is  where  Fecon’s  larger  purpose 
built  machines  are  ideal.” 

That  said,  while  Fecon’s  FTX100  is  a 
purpose-built  mulching  tractor,  says 


Hover,  it  can  do  other  things.  “We  do  have 
a quick  attach  coupler  so  that  it  can  handle 
standard  skid  steer  attachments. . . but  it  has 
larger  pumps  and  higher  pressures  to  run 
the  mulching  head  in  a more  powerful  way 
than  a skid  steer  traditionally  runs  it.” 

“We  design  and  build  Fecon  mulching 
heads  for  skid  steers,  and  that’s  a big  part 
of  our  business,  and  we  have  a lot  of 
respect  for  the  skid  steer  market  and  our 
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friends  who  are  building  machines;  that  is 
why  we  don’t  build  machines  in  that  cate- 
gory,” Hover  explains. 

Fecon’s  FTX100  or  FTX148  units,  with 
100  hp  and  142  hp  respectively,  do  have 
the  universal  quick  attach  blade  or  coupler 
to  attach  other  tools,  such  as  tree  shears  or 
stump  cutters,  and  are  the  perfect  tool  for 
some  applications  with  those  tools,  says 
Hover.  The  FTX  100  is  designed  to  be 
tough  enough  for  forestry,  land-clearing, 
and  right-of-way  work  yet  light  enough 
afoot  for  light  commercial,  residential  and 
urban  improvement  projects. 

The  FTX  100  and  FTX148  both  have  tier 
3 engines  and  advanced  electronics.  The 
FTX  148  also  has  Fecon’s  Power 
Management  System,  which,  along  with  the 
tier  3 engine  and  improved  electronics,  pro- 
vides greater  fuel  efficiency  and  lower  costs 
of  operation,  the  company  says.  Both  units 
have  had  refinements  made  to  their  cooling 
systems,  improved  air  flow  through  the 
engine  compartment,  improved  hydraulics, 
electronics  and  brush  and  limb  guards  as 
well  as  numerous  cab  improvements.  All 
Fecon  cabs  have  a minimum  of  K-inch  thick 
Lexan  windows  for  improved  operator  sight 
and  safety.  (Most  skid  steer  manufacturers 
now  offer  a forestry  package  that  includes 
similar  protections,  says  Hover.)  While 
these  two  models  might  arguably  be  com- 
pared with  skid  steers  in  terms  of  form, 
others  in  the  FTX  line  are  far  larger  and 
more  powerful  units. 

Fecon’s  newest  and  largest  machine,  the 
FTX600,  will  debut  March  22-26  at  CON- 
EXPO  in  Las  Vegas.  Surpassing  the 
FTX440  with  a 600  hp  Cummins  QSX15 
engine,  the  FTX600  delivers  210  gallons  of 
hydraulic  flow  to  the  variable  speed 
mulching  head  and  solid  power  to  the 
hydrostatic  all  steel  oscillating  undercar- 
riage. The  FTX600  is  designed  for  pipeline 
and  power  line  right-of-way  clearing,  large 
scale  vegetation  management  and  site 
preparation. 

“It’s  built  for  large  scale  productivity  in 
land  clearing,”  says  Hover. 

OK,  we  won’t  quiz  you  on  the  different 
categories  - mini  or  compact  loader,  skid 
steer  or  tractor,  but  if  you  are  in  the  market 
for  one  of  these  units,  it  seems  clear  that, 
with  their  varied  capabilities,  you  need  to 
consider  carefully  how  you  intend  to  use  it 
before  breaking  out  your  checkbook.  ^ 
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Accident  Briefs 


Taken  from  published  reports. 

Ground  worker  injured  in  struck-by 

A 19-year-old  ground  worker  was  struck 
in  the  face  by  a two-foot-long  piece  of 
wood  about  a foot-and-a-half  in  diameter 
in  Mill  Valley,  California,  January  3,  2011. 
The  wood,  estimated  at  about  50  pounds, 
had  been  sawed  off  from  a tree  by  a co- 
worker. It  was  probably  a glancing  blow, 
according  to  one  of  those  on  the  scene. 

The  worker,  an  employee  of  a Pacifica 
tree  service  company,  was  conscious  when 
emergency  crews  arrived  and  was  taken  to 
the  hospital  with  injuries  that  included  pos- 
sible facial  lacerations,  according  to  the 
Mill  Valley  Patch. 

Climber  falls  to  death  when  harness 
malfunctions 

A Hansville,  Washington,  man  died 
January  5,  2011,  when  his  safety  harness 
apparently  malfunctioned,  causing  him  to 
fall  some  70  to  100  feet  onto  a concrete 
walkway.  Aaron  B.  Waag,  28,  had  been 
hoisted  up  by  a boom  crane  and  was  trying 
to  reach  the  limb  of  a large  fir  tree  when  he 
fell.  Waag  was  wearing  a safety  harness, 
but  the  harness  somehow  detached  from 


the  boom  crane  hook,  causing  him  to  fall, 
according  to  a KOMO  Channel  4 news 
report.  Waag  worked  for  a family  owned 
and  operated  tree  trimming  and  removal 
company  based  in  Poulsbo,  Washington. 

The  Kitsap  Sun  reported  that  Waag  fell 
“at  least  50  feet,”  and  that  he  was  trimming 
limbs  and  preparing  the  trees  for  felling 
when  the  harness  became  detached  from 
the  crane,  adding  that  witnesses  and 
medics  tried  CPR,  but  he  was  pronounced 
dead  on  arrival  at  Harrison  Medical  Center. 
Submitted  by  Doug  Cleland,  Cleland  s Tree 
Removal,  Port  Orchard,  Washington. 

Tree  trimmer  injured  in  fall 

A tree  trimmer  was  injured  January  8, 
2010,  in  Clackamas,  Oregon,  after  falling 
about  50  feet  to  the  ground.  The  man, 
described  in  a report  as  being  in  his  mid 
20s,  was  free  climbing  up  to  a place  in  the 
tree  where  he  would  have  tied-off  when  he 
fell.  He  suffered  injuries  to  his  back  and 
legs,  but  is  expected  to  make  a full  recov- 
ery, according  to  www.kptv.com. 

Homeowner  injured  cutting  down  tree 

A man  suffered  a serious  injury  when  a 
tree  fell  on  him  January  10,  2011,  in 


Ryland  Heights,  Kentucky.  Gola  “Kenny” 
Johnson,  53,  was  cutting  down  a tree  on  his 
property  when  the  tree  fell.  Johnson  suf- 
fered a serious  head  injury  and  was 
transported  by  helicopter  to  University 
Hospital.  His  condition  was  not  immedi- 
ately released,  according  to  WLWT  New  5. 

Man  trapped  after  tree  pins  arm 

A Maryland  man  was  recovering  after 
being  trapped  under  a fallen  tree  for 
between  two  and  three  hours  on  January 
14,  201 1.  The  man  was  flown  to  the  hospi- 
tal after  his  wife  found  him  trapped  under 
the  tree.  The  Washington  County  man  was 
apparently  cutting  down  trees  when  one 
fell  on  him.  The  tree,  which  was  3 feet  in 
diameter,  pinned  the  man’s  arm  to  the 
ground,  according  to  The  Baltimore  Sun. 

Man  found  dead  likely  crushed  by  tree 

A Franklin  County,  Indiana,  man  found 
dead  Tuesday,  January  18,  2011,  was  like- 
ly crushed  by  a tree  while  cutting  wood 
over  the  weekend. 

Police  were  asked  to  check  on  Peter  A. 
Sturm,  46,  a school  bus  driver,  after  he  did- 
n’t show  up  for  work  Monday  or  Tuesday. 
When  police  couldn’t  find  Sturm  in  his 
home,  a neighbor  suggested  he  might  have 
been  cutting  wood  on  his  property.  Sturm’s 
body  was  found  Tuesday  morning. 

He  was  apparently  cutting  a tree  some- 
time over  the  weekend  when  it  fell  on  him, 
causing  massive  head  trauma  and  internal 
injuries.  He  was  pronounced  dead  at  the 
scene,  according  to  TheIndyChannel.com. 

Man  hanging  in  tree  rescued 

A man  became  stuck  up  a tree,  and  res- 
cuers found  him  hanging  30  feet  in  the  air, 
upside  down  in  Haverhill,  Massachusetts, 
January  19,  2011.  The  victim  was  one  of 
three  men  apparently  cutting  a tall  storm- 
damaged  tree  behind  a triple-decker  home. 
Somehow  the  man  found  himself  upside 
down,  hanging  by  a leg  wedged  in  the  tree. 
His  other  leg  was  an  artificial  one.  The 
good  leg  was  the  one  stuck  in  the  tree, 
according  to  a witness  quoted  in  the 
WHDH  Channel  7 News  report. 

Firefighters  used  ladders,  ropes  and  a 
harness  to  secure  the  dangling  man  before 
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they  could  cut  away  branches  and  bring 
him  down  safely.  No  update  was  given  on 
the  man’s  condition. 

Man  killed  in  fall  from  tree 

A 46-year-old  man  fell  to  his  death  while 
working  on  a tree  in  Nuuanu,  near 
Honolulu,  Hawaii,  January  22,  2011. 
Victorio  T.  Ulep  of  Honolulu  was  trimming 
trees  when  his  harness  or  his  climbing  line 
broke  and  he  fell  about  50  feet.  He  was 
taken  to  the  Queen’s  Medical  Center, 
where  he  died  later  that  day,  according  to 
The  Honolulu  Star-Advertiser. 

Submitted  by  Carol  L.  Kwan,  a consulting 
arborist  in  Mililani,  Hawaii,  and  secretary 
of  the  Aloha  Arborist  Association. 

Man  falls,  dies  while  trimming  a tree 

A man  died  January  24,  2011,  when  he 
fell  from  a tree  he  was  trimming  in 
Northwest  Jacksonville,  Florida.  The  man 
was  not  identified,  but  was  described  as 
being  in  his  50s  and  working  independently. 
There  were  no  witnesses  and  the  occupant 
of  the  house  was  not  home.  It  was  not  clear 


how  high  the  man  was  when  he  fell.  A lad- 
der rested  crookedly  against  the  tree  he  had 
been  working  on  with  a chain  saw,  accord- 
ing to  the  Florida  Times-Union  report. 

Limbs  removed  to  free  injured  man 

A Muskogee,  Oklahoma,  man  was 
injured  January  24,  2011,  when  a tree  he 
was  cutting  for  firewood  fell  on  him.  Keith 
Horsley  and  another  man  were  trying  to  get 
rid  of  a dead,  fire-damaged  tree  at  the  home 
of  the  second  man’s  mother.  The  men 
apparently  used  two  wedges  on  the  tree  to 
keep  it  from  falling  in  the  wrong  direction. 
They  were  using  a chain  saw  to  cut  the  tree. 

When  the  tree  began  to  fall,  Horsely  ran 
in  the  same  direction.  A large  limb  hit  him 
on  the  left  side  of  his  head  and  his  shoulder. 
When  firefighters  arrived,  the  tree  limbs 
were  on  top  of  Horsely,  and  firefighters  had 
to  use  chain  saws  to  remove  them.  A 
downed  power  line  from  the  house  was 
under  the  limbs,  which  also  slowed  their 
efforts,  according  to  The  Muskogee 
Phoenix  report.  Horsely  was  in  good  con- 
dition at  a local  hospital  after  the  incident. 


Man  injured  when  tree  falls  on  him 

A man  was  injured  January  29,  2010,  in 
Gastonia,  North  Carolina,  when  part  of  a 
tree  he  was  helping  cut  fell  on  him.  The  man 
was  apparently  helping  his  uncle  fell  the 
tree.  It  took  10  to  15  minutes  for  firefighters 
to  get  the  tree  off  the  man,  who  was  in  a lot 
of  pain  and  appeared  to  be  injured  on  his  left 
leg,  according  to  a witness.  He  was  treated 
for  non  life-threatening  injuries,  according 
to  The  Gaston  Gazette. 

Man  killed  by  felled  tree 

Thomas  James  Daley,  22,  the  son  of 
Michigan  state  Rep.  Kevin  Daley,  died 
January  30,  2011,  while  cutting  a tree  for 
firewood  at  his  home  in  Arcadia  Township, 
Mich.  Daley  was  with  other  people  at  his 
home  when  a tree  he  was  cutting  took  an 
unexpected  fall  and  struck  him.  He  was 
taken  by  emergency  personnel  to  two  dif- 
ferent hospitals  before  succumbing  that 
night,  according  to  a WNEM  TV5  report. 


Send  your  local  accident  reports  to 
editor@tcia.org.  ^ 
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CTSPs  nationwide  and 
help  your  company 
achieve  a culture  of 
safety! 


TREE  CARE  INDUSTRY  ASSOCIATION  TCX  — 

1-800-733-2622  i www.tda.org  ■ Advancing  Tree  Care  Businesses  Since  1938  voice  of  tree  care 


Lost  Workday  Accident  Rates 
for  TCIA  Member  Companies 
per  100  workers  in  a year. 
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Classifieds 


TCI  Magazine  classified  ads  work! 

Call  1-800-733-2622  or  e-mail  sue@tcia.org 


HELP  WANTED 


Plant  Health  Care  Division  Manager,  Boston’s 
Northshore 

Carpenter  Costin  has  provided 
Insect  and  Disease  Management 
Programs  for  over  60  years.  We 
seek  a Division  Manager  to 
manage  our  Plant  Health  Care 
services.  Ideal  candidate  will 
have  excellent  organizational  management  and  com- 
munication skills.  We  seek  an  individual  with  an 
advanced  degree  (PhD  Preferred)  in  a Plant  Science  or 
related  field  to  establish  standard  practices,  super- 
vise technical  crews,  customer  recommendations  and 
sales,  and  manage  profitability  goals.  Base  Salary 
and  Bonus,  Medical  Insurance,  Paid  Holidays, 
Vacation,  Company  Vehicle.  Call  (781)  598-1924  or 
fax/e-mail  resume  jobs@carpentercostin.net,  fax 
(781)  595-5850.  www.carpentercostin.net 


Immediate  Openings  for  Sales  Arborists,  Climbers, 
Foreman,  Plant  Health  Care  Technicians 


^RTEC 


In  an  unstable  economy  and 
environment,  RTEC  is  one  of  the 
few  that  is  advancing  and  grow- 
ing. RTEC  is  a leader  in  Tree  treecare 
Care,  Plant  Health  Care  and  Environmental  Solutions 
in  the  Washington  D.C.  area  (VA,  MD,  DC).  RTEC 
serves  thousands  of  high  end  residential  properties 
as  well  as  federal  and  local  governments.  RTEC 
received  numerous  awards  for  tree  preservation  and 
was  awarded  the  Small  Business  of  the  Year  by  the 
Department  of  Homeland  Security.  RTEC  is  a drug- 
free,  safety  conscious  and  technologically  driven 
organization.  RTEC  is  seeking  experienced,  knowl- 
edgeable, and  professional  people.  RTEC  offers  a 
safe,  drug-free  environment,  competitive  benefits 
package,  relocation  and  temporary  housing  place- 
ment. RTEC  encourages  and  promotes  career 
advancement  and  continuing  education. 
E-mail  resume  to:  jobs@rtectreecare.com  or  fax: 
(703)  573-7475. 


Tree  Climber 

Thrive  Inc.,  Plant  Health 
Care  Solutions,  is  a TCIA 
Accredited  company  offer- 
ing year  round  employment. 

We  focus  on  high  end  residential  properties  where 
clients  recognize  and  appreciate  great  quality  work- 
manship. Thrive  Specializes  in  general  tree  work, 
plant  health  care  and  horticultural  solutions.  Thrive 
offers  a safe,  drug-free  environment,  competitive 
pay,  health  insurance,  retirement  plan,  vacation, 
holiday  and  personal  days.  Temporary  housing  avail- 
able, promotional  career  advancement.  Continuing 
education/seminar,  associated  memberships  and 
relocation  reimbursement.  Thrive  is  currently  hiring 
experienced  tree  climbers  with  a minimum  of  2 years 
of  climbing  experience,  Certified  Arborist  or 
can  Acquire  Certification  with  Valid  Driver’s 
License  E-mail:  thrive@thrivinglandscape.com 
or  call  Joe  Estrada  at  (703)  709-0007. 
For  more  information  please  visit  our  website  at 
thrivinglandscapes.com 


Plan!  health  care  solutions 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


Chassis  Cabs  Available  to 
complete  the  package 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 


11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 
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Russell  Tree  Experts,  Columbus  OH 


Arborist/Sales  for  TCIA-accredited  Company  - 
Year  round,  Full  time 


Our  53-year-old  com- 
pany is  looking  for  a 
highly  motivated 
arborist  to  join  our  team  for  sales  & services  to  our 
existing  customers  & developing  new  accounts. 
Candidate  must  be  a certified  arborist  with  a mini- 


mum of  2 years’  experience.  Must  be  a team  player  & 
communicate  effectively  at  all  times.  Base  salary 
plus  commission,  company  vehicle,  benefits  & 401(k) 
plan.  Send  resume  to  hr@totaltreecare.com  or  fax 
(203)  272-0393.  EOE/AAE. 


Bartlett  Tree  Experts 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus.  E- 
mail  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


BARTLETT 

TREE  EXPERTS 


Tamke  Tree  Experts 

An  industry  leader  for  ^ TAMKE 
over  40  years  providing 
high  quality  tree  care  for 

large  client  base  in  NJ  & PA.  The  latest  equipment  & 
highly  skilled  field  crews.  We  are  proud  of  our  profes- 
sionalism as  one  of  the  first  companies  in  NJ  to  be 
TCIA  accredited.  Seeking  motivated  sales  represen- 
tatives to  join  our  team  to  manage  an  existing  client 
base  within  your  territory.  Strong  organizational  & 
scheduling  skills,  solid  oral  skills,  & a team-focused 
attitude  are  required.  Candidate  must  be  either  a 
CTE  or  an  ISA  Certified  Arborist.  New  account  leads 
generated  by  the  company’s  marketing  efforts  along 
with  our  training  methods  will  contribute  to  your  suc- 
cess. Please  visit  www.tamke.com  e-mail  us  at 
kdecker@tamke.com. 

Tree  Climber,  Seacoast,  NH 

Entry  level,  must  have  knowledge  of 
climbing  position  for  pruning, 
removal  & proper  use  of  equipment. 

Cert  arborist  a plus.  Y/R,  competitive 
salary,  benefits.  E-mail  resume  w/3 
professional  references:dm@seacoasttreecare.com. 


A family  owned  tree  Df/CO FI  I 

preservation/service  TffEE  EXPE/77S.  ^ ^ 
company  is  accepting  resumes  from  Experienced 
Arborists  looking  for  immediate,  flexible  hours  & pro- 
motional opportunities  within  our  growing  company. 
Candidates  must  have  3+  years  of  Arboriculture 
experience,  valid  DL  & be  able  to  safely  & efficiently 
execute  a work  climb  at  our  facility  as  part  of  your 
interview.  ISA  cert,  arborist  credential  & CDL  license 
preferred.  RussellTreeExperts@gmail.com  or  call 
(614)  431-4000. 

Experienced  Arborist  with  a passion  for  excellence 

If  you  have  a demonstrated 
track  record  of  sales  results  in  S^vAVrEE 
residential  and  commercial  Tft*  Tr«*  Shujfr  Cir*  Cftoipanr 
tree  care,  we  would  love  to  speak  with  you.  We  offer  a 
highly  professional  workplace  with  the  best  field  crews 
and  equipment  in  the  industry,  superior  compensation 
opportunities,  and  other  benefits.  We  are  currently  hir- 
ing in  our  Mamaroneck,  NY,  and  Brookville,  NY, 
territories  where  you  will  be  working  on  some  of  the 
most  beautiful  properties  in  the  Northeast  for  a com- 
pany that  is  committed  to  environmentally  sensible 
care.  Please  visit  www.savatree.com  or  e-mail  us  at 
careers@savatree.com. 


ArbJobs.com 

Your  jobs  notice  board.  32b 
Climbers,  ground  staff,  team 
leaders,  surveyors,  consultants  & managers.  Just 
some  of  the  international  jobs  available  at 
arbjobs.com.  We  are  not  an  agency,  we  are  a jobs 
notice  board.  Need  staff?  Visit  www.arbjobs.com  and 
post  your  advert  online  today  for  as  little  as  $80. 


Arborist  Wanted 

If  you  have  a passion  for  ASPEN 
beautiful  landscapes  and  1 

a strong  commitment  to  963-3070 
the  tree  care  industry,  we  are  interested  in  you.  Aspen 
Tree  Service,  the  industry  leader  in  the  Roaring  Fork 
Valley  of  Colorado,  is  seeking  a dedicated,  profes- 
sional arborist  to  join  our  team.  This  foreman 
position  requires  a thorough  knowledge  of  tree  care 
and  safety  standards,  attention  to  detail,  ability  to 
schedule  and  direct  a crew  of  2 to  5 employees,  and 
a passion  for  individualized  customer  care.  We  pro- 
vide well  maintained  late  model  equipment  and  keep 
a mobile  mechanic  on  staff.  You  can  look  forward  to 
servicing  immaculate  multi-million  dollar  resi- 
dences, caring  for  the  trees  of  beautiful  mountain 
towns,  and  living  in  a resort  community  offering 
countless  activities  and  amenities.  If  this  sounds  like 
the  right  fit  for  you,  please  schedule  an  interview 
info@aspentreeservicecolorado.com  (970)  963-3070. 


New  Team  Members  specializing  in  crane-assisted 
tree  removal 

Climber,  log  truck  operator, 

& ground  positions.  Must 
have  3-5  yrs’  exp.  CDL  & 
arborist  cert,  a plus.  Comp. 
wages  & profit  sharing.  (603)  882-0686  or  e-mail 
info@mcguinnesstree.com  for  info. 


Arborist  Sales/Territory  Manager  Boston’s 
Northshore 

Carpenter  Costin  has  provided 

Arboricultural  Services  for  over 

60  years.  We  seek  an 

Arborist/Horticulturalist  to  ^ 

. 1 1 * 1 , , Carpenter  Costin 

manage  an  established  territory 

through  existing  client  manage-  “--Mo- 
ment, sales  appointments  and  expansion  of  the 
client  base  by  prospecting  and  referrals.  Duties  also 
include  supervision  of  work  crews.  Ideal  candidate 
will  have  at  least  1-year  experience  in  green  industry 
sales.  Certified  Arborist  a plus.  Must  need  to  earn 
$75k  plus.  Medical  insurance,  paid  holidays,  vaca- 
tion, company  vehicle.  Call  (781)  598-1924  or 
fax/e-mail  resume  jobs@carpentercostin.net,  fax 
(781)  595-5850.  www.carpentercostin.net. 


Almstead 


TREE  & SHRUB  CARE  CO 


The  science  of  preserving  nature  since  1 964 


Whether  it's  full  administrative  and 
award-winning  marketing  support, 
state  of  the  art  equipment  or  continuing 
education  courses,  we  make  it  a priority 
to  provide  opportunities  that  promote 
the  growth  of  our  team  members,  our 
company  and  our  industry  as  a whole. 
Join  the  Almstead  team  today! 


Call  us  or  E-mail  Your  Resume: 

(800)  427-1 900  / jobs@almstead+com 
Offices  in  NY,NJ&CT 

www.almst ead.com 
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Take  Your  Career  a Mile  High 


^f&S^NGLE 


Wfte/i  il  comes  to  cuidtoors, 
cfiMSsSwirifite.. 


With  roots  proudly  plant- 
ed in  Colorado’s  soil  since 
1947,  we’ve  grown  into 
one  of  America’s  most 
respected  landscape  care  services.  We’re  searching 
for  a Trim  Field  Supervisor  to  join  our  more  than  200 
passionate  green-industry  professionals  in  Denver. 
Position  requires  the  following  experience: 

• 2-5  yrs  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred. 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you.  Visit  our  website  at  www.myswingle.com 

to  learn  more  or  to  apply  online.  Or  call  Dave  Vine  at 
(303)  337-6200  or  e-mail  dvine@swingletree.com. 
When  it  comes  to  your  career. . .choose  Swingle. 


Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  for  the  largest  Vegetation  Management 
Companies  in  North  America.  DeAngelo  Brothers,  Inc.  is 
experiencing  tremendous  growth  throughout  the  United 
States  and  Canada  creating  openings  company-wide. 
We  are  seeking  field  supervisors  and  middle  man- 
agers responsible  for  managing  the  day  to  day 
operations  of  vegetation  management  operations. 
Experience  in  vegetation  management  preferred. 
Qualified  applicants  must  have  proven  leadership 
abilities,  strong  customer  relations  and  interpersonal 
skills.  We  offer  excellent  salary,  incentive  programs, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
mail,  fax  or  email  resume,  including  geographic  pref- 
erences and  willingness  to  relocate,  to:  DeAngelo 
Brothers,  Inc.,  Attn:  Ellen  Mendofik,  100  North  Conahan 
Drive,  Hazleton,  PA  18201,  Fax:  (570)  459-5363, 
emendofik@dbiservices.com.  EOE/AAP  M-F-D-DV 


Foreman/Climber/Crane  Operator/PHC  Tech, 
Indianapolis  IN 

Experienced  in  residential  & commercial  tree  care 
w/large  trees.  Trained  in  the  art  of  crown  reductions 
(not  topping);  thinning,  pruning,  working  w/cranes,  & 
technical  rigging  skills  for  all  facets  of  tree  trimming 
& removal.  Must  possess  company  mindset.  Lie.  driv- 
ers only.  Ping’s  Tree  Service  has  impeccable  service 
records  & 38  yrs  in  area.  (317)  298-8482; 
www.pingstreeservice.com;  e-mail  troy@pingstreeser 
vice.com.  Top  wages  great  benefits! 


Climber/Bucket  Operator  w/CDL 

TCIA-accredited 
company  has  a tree 
climber  position 
available.  Candidate  must  have  minimum  of  2 years’ 
experience  with  valid  CDL.  Ability  to  climb  any  size 
trees,  operate  aerial  lifts  and  apply  standard  tree 
and  shrub  pruning  techniques  with  minimal  or  no 
supervision  required.  Must  be  a team  player  and 
communicate  effectively  at  all  times.  Benefits  and 
401(k)  plan.  Send  resume  to  hr@totaltreecare.com  or 
fax  203-272-0393.  EOE/AAE 


SavATree 

The  Tree  and  Shrub  Care  Company 


New  T rail 

at  SavATree 

Are  you  looking  for  a career  on  the 
cutting  edge?  If  you  are  happiest  when 
pioneering  new  methods  and 
technologies  then  SavATree  is  the 
place  for  you.  Our  green  services, 
t€am  spirit  approach  and  latest 
equipment  set  us  apart  from  the 
competition,  and  - with  our  advancement 
program  - there's  no  telling  where  your 
trail  will  lead. 

Are  you  ready  to  push  your  limits? 

Offices  in  CT,  DC,  IL,  MA,  MD,  NJ,  NY,  PA  & VA 
Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 


www.  sa  v a tree . co  m 
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Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportuni- 
ties for  experienced  arborists. 

Seek  to  hire  climbers,  crane 
operators,  plant  health  care 
technicians,  sales  and  utility  line  clearing. 
Candidates  must  meet  the  following  criteria  of  5 
years’  experience  & CDL  driver’s  license.  Certified  & 
licensed  arborists  are  preferred.  Highly  competitive 
benefit  packages  include  health  insurance,  profit 
sharing  & 401(k).  E-mail  or  fax  your  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


Shades  of  Green,  Inc.,  Bristol,  PA 

A full  service  landscape  and  TCIA  Accredited  tree  care 
company.  Currently  seeking  1-2  qualified  individuals  to 
produce  sales  for  this  rapidly  growing  firm.  Must  be  ISA 
Certified  with  a minimum  of  5 yrs’  experience  in  prop- 
er tree  care  & plant  health  care.  Applicants  must  be 
motivated,  eager  & company/goal  oriented.  Salary 
negotiable.  Please  contact  Mike  DiNardo  at  (215)  788- 
5001  or  by  e-mail  at  mike.shadesofgreen@yahoo.com. 
Please  fax  your  resume  to  (215)  788-5099.  Only  local 
Southeastern  PA  candidates  will  be  considered. 


Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

Immediate  Positions  Available! 

Come  join  our  growing  year-round 
residential  Tree  Care  Company. 

Currently  interviewing  for  reliable, 
hard  working  and  career-seeking 
individuals  to  join  ourteam  of  arborists!  Pruning  Dept. 
Manager/Sales  (Min  5 yrs.’  exp,  ISA  preferred);  Crew 
Leader/Climber  (Min  5 yrs.’  exp,  CDL);  Climber  (Min  3 
yrs’,  CDL);  Ground  person.  Compensation  includes 
base  pay  + incentives  with  benefits  including  paid 
vacation,  holidays,  medical,  401(k),  training  and  con- 
tinuing education.  Call  (313)  884-1699  or  send 
resumes  to  Camelot@camelottree.com. 


Hansen  Tree  Service,  Abington,  MA 

Crew  leader/crane  operator  (lb,  2b,  CDL  & 5 yrs’ 
exp.).  Crew  leader/climber  (CDL/4  yrs’  exp).  Highly 
competitive  benefits,  health  ins.  & 401(k).  E-mail 
resume  norma@hansentree.com  or  fax  (781)  878- 
3964.  For  info  (781)  871-4111. 


Advertise  used  equipment  in 
the  April  issue  of 
TCI  Tree  Equipment  Locator 
1-800-733-2622 
sue@tcia.org 
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Alaska! 


Gage  Tree  Service  is  seek-  P^a 
ing  experienced  climbers  |/ 

i i , ..  , * *jnT1  TREE  SERVICE 

and  groundsmen!  Must  want^s. 

have  a min  2 years’  tree 
service  experience,  and  be  able  to  prove  it.  Must  sup- 
ply references,  AND  we  check  them.  We’ve  got  the 
best  equipment  in  town,  including  a 38-ton  crane 
and  bucket  truck.  Year  round  work  which  includes 
Christmas  lights  and  snow  removal.  Also  willing  to 
hire  seasonal  climbers  with  strong  pruning  skills!  We 
demand  your  best,  and  if  you  are  not  willing  to  pro- 
vide it,  don’t  apply!  Must  have  clean,  neat  appearance, 
driver’s  license  (CDL  plus)  and  NO  drug  and  alcohol 
problems.  Opportunity  for  advancement!  Paid  sick 
days  and  vacation,  climbing  foreman  can  earn  60K 
or  more.  E-mail  resume  to  customerservice@ 
gagetreeservice.com  or  call  (907)  345-8733. 


National  Plant  Healthcare  (PHC)  Business  Director 

ValleyCrest  Tree  Care  seeks  PHC  director  resp  for  devel- 
oping and  implementing  integrated  pest  management 
programs  for  all  branches.  This  is  a senior  level  posi- 
tion with  potential  for  personal  and  professional 
growth.  Required  qualifications:  ISA  Cert  Arborist,  min 
10  yrs’  tree  experience,  computer  skills,  leadership  & 
P&L  experience,  college  degree  or  equivalent  experience 
preferred.  Send  resume  to  General  Mgr  at  vbernardi- 
ni@valleycrest.com.  We  are  a drug  free  & EOE  by 
choice.  Medical,  dental,  vision  & 401(k)  benefits. 


Managers/Climbers/Salespeople 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Work  in  Baton  Rouge  LA 

Hiring  bucket  truck  operator,  crane  operator  and/or 
diesel  mechanic  w/CDL;  driver  w/1  ton  p/u  & dump 
trailer,  and  experienced  drug-free  tree  climbers. 
Preferably  Christian  values.  Call  Tree  Surgery  by  Ricky 
Vincent  (225)  683-3800. 


Climber/Arborist  Unique  Opportunity  N. 
Virginia/Wash.  DC/MD  area 

Need  1 or  2 aspiring  replacements  for  recent  retirees 
& company  expansion.  Best  wages  & benefits  in  our 
area,  drug  free/safe  work  environment,  year  round 
work.  Great  equipment  & experienced  peers  & men- 
tors to  work  with.  Must  have  valid  driver’s  lic./CDL 
preferred.  Experience  w/cranes  & buckets  a plus.  We 
pay  for  arborist  certification  training  & will  assist  in 
relocation  exp.  Contact  (703)  528-2056,  fax  resume 
(703)  759-6394. 


Tree  Care  Sales  - Division  Manager,  Greater 
Boston,  MA 

Year  Round  - Full 

Time.  Lueders  Tree  ®LLUEDERS 
and  Landscape,  Inc.  is  seeking  a highly  qualified 
Arborist,  MCA  or  ISA  with  5+  years’  experience, 
strong  sales,  field  and  leadership  skills  to  manage 
its  tree  and  shrub  pruning  division.  We  specialize  in 
fine  pruning  and  related  arboricultural  services  on 
high-end  residential  properties.  Outstanding  pay 
package  (including  profit  sharing)  and  benefits 
including  vehicle,  BCBS  health  insurance,  life 
Insurance  401(k)  plan  with  match  and  up  to  25  days 
off  per  year.  Send  resume  to  careers@luedersco.com 
or  call  (508)  359-9905  and  ask  for  Mike. 


Branch  Manager 

We’re  actively  seeking  a i ALMSTEAD 
seasoned  arborist  with  shrub  care  co. 

strong  people  skills  & managerial  expertise  to  pro- 
vide leadership  for  the  sales  team,  field  technicians 
& office  personnel  in  our  Northern  NJ  location. 
Candidate  must  have  min.  5 yrs.  of  experience  both 
managing  an  office  & selling  in  the  green  industry, 
proven  track  record  & ISA  certification.  Position  is  in 
a well-established  territory  with  excellent  history  & 
loyal  clientele.  Fax  your  resume  to  (914)  576-5448  or 
e-mail  jobs@almstead.com. 


See  the  April  issue  of  TCI  Magazine  for 
results  of  our  TCI  Fleet  Equipment  Survey! 


EQUIPMENT  FOR  SALE 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service. 
Rayco  parts.  We  rent  Rayco/Forestry  Mowers. 
www.alliedutilityequipment.com  1-800-303-0269. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Selling  Retired  Equipment 

Hi-Ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear-mount  pkgs 
available.  Diesel  self-feeding  chippers  available. 
Contact  Paul  (585)  295-2412. 


Teupen  Mini  Lifts  for  Sale 


extreme  access 


SOLUTIONS 


Late  models  pre 
owned  and  recondi- 
tioned with  90-day 
warranties  starting  at  $49,900.  Various  sizes:  50  ft, 
76  ft  and  120  ft.  Brand  new  lifts  also  available.  Visit 
www.extremelifts.com  or  call  Extreme  Access 
Solutions  1-800-944-5898. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  weve  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  arc  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


BARTLETT 

£ TREE  EXPERTS 


EOE 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323 J 131  OR  VISIT  BARTLETT.COM 
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BTS  Equipment 

2004  F650  XL  Super-duty,  6-speed  transmission, 
diesel  engine,  Hydraulic  brakes,  GVWR  26,000, 
Mileage  57,835.  Great  unit  for  $33,900.  Call  (586) 
752-7480  or  Chris  (586)  630-2629. 


AlturnaMATS,  Inc. 

Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8’.  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


TCI  Magazine  classified  ads  work!  Call  1-800-733-2622  or  e-mail  sue@tcia.org  | 

I PRODUCTS  & SERVICES 


Hardware  and  software  by  an  arborist  for  the  arborist 


m 


Join  the  largest  employee-owned  company  in  the 
green  industry.  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations 

Learn  more  at  www, davey.com/careers 
or  800.445/FREE 

dweyI. 

Ptmen  Solutions fora  Gmtvbig  Whrkt 


Coast  to  Coast  and  Canada 


Circle  12  on  RS  Card  or  visit  www.tcia.org 


For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
P0  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  website:  www.arborcomputer.com; 
e-mail:phannan@arborcomputer.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


Stump 

Cutters 

Carbide  Tipped 


idllL 


Buy  from  the  Original  Manufacturer 
Established  1954 


Now  Manufacturing  and  Distributing  *, STUMP  CLAW  TEETH” 


Threaded 
Stump  Cutter 


Hodges 
Stump  Cutter 


^-3 


Regular  jStd.)  Teeir 


Round  Reversible 
Pockets 


i# 

Hew  SMART 
Pockets 

Pal.  W 5,27 9 34 5 


SOD  4?1  5QR5  ™ Border  City  Tool  & Manufacturing  Co. 

r O1 U 1 U wl"  D y O D $ 2 3325  BLAG  KSTO  N E ■ WA  R RE  N . M I 48039-2675 


(586)  758-5574  * 1-800-421-5985  * FAX  (586)  758-7829 


BUSINESS  FOR  SALE 


New  Jersey  Tree  Service 

25+  year  old  Tree  Service  for  sale  Monmouth  County 
New  Jersey.  Extensive  equipment  list.  Land  also  avail- 
able with  site  plan  approvals.  Call  agent  for  owner  at 
(732)  895-4584. 


Complete  Tree  Service  in  Central  California 

Priced  to  sell,  exceptional  reputation.  Recession 
proof,  over  500  customers,  commercial  and  residen- 
tial, room  to  grow.  Call  Chriso  for  more  info  (661) 
972-2587  orchrisolee@att.net. 


Advertise  in  TCI  Magazine  - It  Pays! 
1-800-733-2622 


Circle  10  on  RS  Card  or  visit  www.tcia.org 
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60'  & 90'  KNUCKLED  TRACKED  LIFTS 


TRACKED jtFTS  1 

i. 

1-8 

T 

www.trackedlifts.com 

j 

76',  88',  102'  & 121'  TELESCOPIC  TRACKED  LIFTS 


70',  82'  & 95'  TRAILER  LIFTS 

Non-computerized,  simple  live  hydraulic  and  electric-over- 
hydraulic  operating  system.  Honda  gas  or  Hybrid  diesel/24V 
power.  Extremely  low  ground  pressure.  Units  31"  & 44"  wide. 
40%  slope  driving  and  deployment  ability. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 

Circle  40  on  RS  Card  or  visit  www.tcia.org 


CTSP  Forum 


BUILDING  A SAFETY  CULTURE: 
[FKDOLfQ  H3@g]0nQ[fQ0[fQg]  fes)  K]®W®[?  H0D(°1 


By  Mike  Schronk,  CTSP 

Changing  how  an  organization 
views  safety  requires  energy  and 
passion  for  people.  Carolina  Tree 
Care  is  proud  of  the  achievements  made  in 
the  area  of  safety  over  the  past  decade  and 
wanted  to  share  our  experiences  during  the 
process.  The  building  blocks  of  our  safety 
culture  are:  Accountability,  Risk 
Reduction,  Employee  Involvement, 
Leadership,  Training  and  Education, 
Partnering  Safety  and  Production,  Mentor 
Relationships,  and  Overcoming  Adversity. 

Our  president,  Jack  Guffey,  was  the  first 
to  recognize  the  need  to  begin  developing 
a safety  program  through  a relationship 
with  a safety  consultant.  The  task  of  mak- 
ing sure  “paper  work”  was  in  order  to 
avoid  heavy  OSHA  and  DOT  fines  was  the 
first  attempt  at  our  safety  program.  A lot  of 
energy  went  into  our  driver  files  as  well  as 
making  sure  all  the  vehicles  had  the 
required  documentation  for  inspectors.  The 
company’s  first  safety  director  spent  most 
of  his  time  getting  signatures  for  driver 
files  and  showing  defensive  driving  videos. 
The  safety  director  was  also  an  area  man- 
ager, so  most  of  the  safety  related  issues 
were  put  on  the  back  burner. 

Guffey  recognized  the  need  to  a have  a 
full-time  person  dedicated  to  safety.  He 
decided  to  hire  a person  that  was  new  to  the 
industry.  When  I say  new,  I mean  never 
held  a gas-powered  chain  saw.  That  person 
was  me. 

Guffey  challenged  me  to  “change  the 
culture”  of  this  company.  I had  no  idea  of 
the  challenges  that  would  lie  ahead  to 
make  that  change  - ignorance  is  bliss!  I 
knew  guys  were  getting  hurt,  so  that  was 
where  I focused  my  attention.  I called  the 
Tree  Care  Industry  Association  and  spoke 
to  Peter  Gerstenberger,  a well  respected 
safety  leader  in  our  industry.  Gerstenberger 
spent  several  hours  on  the  phone  with  me 
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Keeping  two  hands  on  the  saw  and  wearing  the  appropri- 
ate PPE  are  two  of  the  “10  Laws  ” at  Carolina  Tree.  This 
rigging  demo  took  place  at  TCI  EXPO  2010  in  Pittsburgh. 

explaining  how  to  develop  a safety  culture 
and  what  steps  I should  take  to  accomplish 
this  task.  We  began  with  the  Model 
Company  Safety  Program  and  weekly  tail- 
gate safety  sessions.  That  is  where  our 
journey  began. 

Accountability/10  Laws 

Gerstenberger  provided  our  company 
with  statistical  data  that  showed  the  areas 
in  which  our  industry  struggles.  It  was  then 
that  Cal  Sparks,  a safety  and  loss  preven- 
tion consultant  with  our  insurance  carrier, 
suggested  that  I come  up  with  10  laws  that 
would  address  the  major  risk  areas  in  our 
company.  The  “Carolina  Tree  Care  10 
LAWS”  cover  most  of  the  incidents  we 
have  as  a company  and  an  industry.  The 
idea  was  to  have  everybody  memorize 
them  so  we  could  hold  employees  account- 
able. All  too  often  a worker  would  say, 
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“Oh,  I didn’t  know  that,”  and  they  would 
be  off  the  hook.  The  10  Laws  leave  no 
excuse  for  not  following  safety  best  prac- 
tices. 

The  10  Laws  at  Carolina  Tree  Care  are: 

1 . Safety  starts  with  me.  Job  briefing  and 
proper  work  zone  set  up  (including  10 
cones) 

2.  Two  hands  on  the  saw  (kickback 
occurs  on  the  top  tip  of  the  bar) 

3.  Three  points  of  contact  (when  getting 
in  and  out  of  vehicles  and  while 
climbing) 

4.  Do  not  violate  Minimum  Approach 
Distance  (MAD) 

5.  Say  “Stand  Clear”  and  wait  for  the  “All 
Clear”  response  before  making  a cut 

6.  Do  not  speed  (drive  safety) 

7.  Wear  your  seatbelt  (all  occupants) 

8.  Use  a spotter 

9.  Wear  your  personal  protective  equip- 
ment (PPE) 

10.  Be  your  brother’s  keeper  (look  out 
for  each  other) 

A new  employee  is  read  the  10  Laws  the 
first  day  on  the  job,  and  is  expected  to  have 
them  memorized  within  one  month. 
Everyone  is  accountable  and  at  least  most 
people  remember  the  10th  law  the  first  time 
they  hear  it:  “Be  your  brother’s  keeper.” 

Risk  reduction/Employee  involvement/ 
Leadership 

One  of  the  core  values  of  our  safety  cul- 
ture is  for  each  employee  to  be  responsible 
for  his  personal  safety  and  the  safety  of 
others.  Every  safety  initiative,  training  ses- 
sion and  committee  has  that  core  value.  We 
look  at  what  motivates  bad  behaviors  and 
look  to  change  that  motivation  through 
new  procedures.  We  reward  good  behavior 
and  discipline  poor  behavior.  We  focus  on 
the  capability  and  attitude  of  the  individual 
doing  the  task  and  their  willingness  to  fol- 
low through  with  best  practices. 

A major  component  in  developing  our 


Promoting  forward  thinking  about  accidents  can  change  behavior  before  an  incident 
occurs.  If  only  your  training  sessions  garnered  this  type  of  rapt  attention.  This  group  is 
watching  a session  at  the  Demo  Tree  on  the  TCI  EXPO  2010  show  floorin  Pittsburgh. 


safety  culture  is  coaching  the 
employee  to  recognize  hazards 
and  eliminate  them.  Our  safety 
consultant  suggested  that  our  com- 
pany implement  the  notion  that  we 
can  foresee  the  events  before  they 
happen  by  using  feedback  from 
the  field  and  reviewing  unplanned 
events.  The  question  is  always 
raised,  “What  work  activity  do 
you  perform  that  could  have  a 
high  level  of  severity  and  is  per- 
formed frequently?”  The  idea  is  to 
promote  forward  thinking  of  an 
accident  and  change  the  behavior 
before  it  occurs.  Sharing  experi- 
ences and  unplanned  events 
enable  us  to  change  our  proce- 
dures and  use  best  practices  before 
a major  incident  occurs. 

Our  safety  culture  is  built  on  personal 
responsibility.  Safety  starts  with  the  individ- 
ual. We  focus  on  educating  our  employees 
to  recognize  hazards  and  eliminate  them 
through  safety  sub-committees.  Every 
viable  idea  generated  by  the  committees  is 
presented  to  the  leadership  of  the  company 
and  followed  through  with  an  action  plan  as 
needed.  The  sub-committees  help  build  the 
safety  structure  of  our  organization.  In  addi- 
tion, if  we  have  an  OSHA  recordable  or 
serious  unplanned  event,  the  area  manager 
and  safety  director  must  give  an  account  of 
the  incident  in  person  to  the  president  and 
vice  president  and  develop  an  action  plan  to 
prevent  it  from  happening  again. 

Area  managers  are  the  catalysts  of  our 
safety  culture  and  without  them  it  will  not 
work,  period.  They  are  the  coaches,  par- 
ents, teachers  and  principals  of  the  safety 
culture.  They  are  the  safety  champions  to 
employees  in  the  field.  The  area  managers 
are  the  most  crucial  aspect  of  the  safety 
culture  in  terms  of  reaction  and  execution. 

The  leadership  of  Jack  Guffey  and 
Gordon  Spaugh,  vice  president,  is  without 
question  the  nucleus  of  our  safety  culture. 
They  are  fully  committed  to  the  point  that 
Guffey  has  volunteered  his  time  by  becom- 
ing a member  of  the  TCIA  Board  of 
Directors.  They  refuse  to  withhold  any 
funding  or  moral  support  for  the  betterment 
of  their  employees.  Spaugh  has  a hands-on 
approach  to  safety  and  involves  himself  in 
the  actual  work  activities  of  the  field 
employees  and  encourages  me  to  do  the 


same.  Through  working  in  the  field,  I have 
developed  a respect  for  the  jobs  being  per- 
formed and  a better  understanding  of  the 
work  process.  Guffey’s  and  Spaugh’s  full 
support  of  a successful  safety  and  training 
program  have  been  unwavering  from  the 
beginning. 

Training  & education 

If  knowledge  is  power,  then  learning  is 
the  generator.  Learning  is  never  in  short 
supply.  Therefore,  it  is  easily  attained.  If 


you  want  to  learn,  simply  ask  any- 
one and  you  will  get  an  answer.  It 
is  important  to  learn  from  a trusted 
source.  The  energy  from  that 
source  will  determine  how  bright 
the  light  bulb  illuminates.  We  iden- 
tified several  trusted  sources  and 
have  used  them  as  the  building 
blocks  in  our  organization’s  safety 
culture.  Those  building  blocks 
include  educational  resources  from 
industry  associations,  train-the- 
trainer  resources,  involvement  in 
the  American  National  Standards 
Institute  committee,  and  building 
relationships  with  other  safety  pro- 
fessionals in  our  industry. 

Our  training  currently  consists 
of  three  levels:  new  hires,  certified 
tree  workers,  and  certified  line 
clearance  arborists.  We  also  conduct  a one 
day  emergency  response  training  that 
includes  courses  in  electrical  hazard  aware- 
ness, CPR,  first  aid,  aerial  rescue, 
defensive  driving,  and  work  zone  safety. 
The  classes  are  high  energy  and  have  high 
participation. 

Our  instructors  were  trained  by  North 
American  Training  Solutions.  During  a 
two  day  intensive  training,  our  instructors 
learned  key  techniques  to  apply  when 
teaching  our  classes.  They  have  also 


Circle  20  on  RS  Card  or  visit  www.tcia.org 


The  ilW  RESISTOGRAPH...serious  tool  for  serious  business 


Tree  Risk  Assessment 
Made  Easy 


Wood  Decay  Detection  Instruments 

Test  wood  for  decay  rot,  hollow  areas  & cracks 
Fast,  accurate  & reliable  testing 
Analyze  annual  ring  structures  & growth  patterns 
Virtually  NO  DAMAGE  to  wood  from  testing 
Leasing  Programs  Available 


RESISTOGRAPH 
webinars  available 


www.imlusa.com  free  800-81 5-2389 
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CTSP;  CTSP  CEIJ  QUIZ  #2011  -2  - EARN  1 CEU 


S&ttSMtfS 


Certified  Treecare  Safety  Professionals1  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz 
that  is  tied  to  this  month’s  safety  article  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the 
article  “Building  a Safety  Culture”  (page  52). 


CTSP  CEU  Quiz  #2011-2:  March,  2011 

1.  Which  is  not  one  of  the  10  Laws  of 
Carolina  Tree  Care? 

a.  two  hands  on  the  saw 

b.  safety  starts  from  the  top 

c.  three  points  of  contact 

d.  wear  your  seat  belt 

2.  Rewarding  good  behavior  and  disciplining 
poor  behavior: 

a.  starts  with  yourself 

b.  is  part  of  the  loss-control  program 


c.  is  one  of  the  core  values  of  Carolina  Tree 
Care’s  safety  culture 

d.  all  of  the  above 

3.  Training  and  education  should  be: 

a.  learned  from  a trusted  source 

b.  provided  at  a discount 

c.  attained  from  anyone 

d.  part  of  building  relationships 

4.  Coaching  the  employee  to  recognize  haz- 
ards and  eliminate  them: 

a.  is  the  responsibility  of  the  safety  consultant 


b.  should  be  performed  once  a month 

c.  is  an  optional  component  of  the  training  pro- 
gram 

d.  is  a major  component  in  developing  the  safe- 
ty culture 

5.  What  does  the  Certified  Treecare  Safety 
Professional  credential  not  focus  on? 

a.  safety 

b.  training 

c.  coaching 

d.  production 


Your  Full  Name:  CTSP#: 

To  obtain  CEU  credit:  you  may  either  copy  this  page , answer  the  questions  and  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386,  mail  to  TCIA  - CTSP,  136  Harvey  Road  - Ste 
101,  Londonderry,  NH  03053,  or  you  may  go  to  www.tcia.org,  click  on  the  Safety  tab,  and  click  on  the  CTSP  page  to  complete  the  answer  sheet  online. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCPs  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 


learned  proper  aerial  rescue  techniques, 
chain  saw  handling,  precision  tree  felling, 
rigging,  electrical  hazard  awareness,  and 
storm  responder  training.  North  American 
also  helped  develop  our  training  program 
for  new  hires,  tree  workers  and  line  clear- 
ance arborists.  We  developed  a verification 
process  for  each  employee  to  demonstrate 
he  or  she  has  the  skills  needed  to  do  the 
job.  That  guidance  made  our  training  pro- 
gram what  is  today. 

In  addition  to  having  qualified  instruc- 
tors, we  actively  promote  all  managers  to 
achieve  the  Certified  Treecare  Safety 
Professional  credential.  The  CTSP  vali- 
dates our  management’s  ability  to  build  a 
solid  safety  culture  within  our  company. 
The  Tree  Care  Industry  Association  has 
developed  the  CTSP,  which  focuses  on 
coaching  and  how  to  relate  safety  topics  in 
a way  that  people  will  change  their  belief 
system  about  safety. 

Partnering  safety  and  production 

Crews  are  motivated  every  day  to  be 
productive.  We  coach  our  employees  that 
production  cannot  stand  alone  and  must  be 
balanced  with  safety.  Carolina  Tree  Care 
rewards  those  who  make  conscience  deci- 
sions to  be  safe.  If  we  cannot  do  it  safely 
we  cannot  produce  our  product.  That  prod- 

54 


uct  is  to  provide  quality,  cost  efficient  tree 
trimming  services  to  the  utility  industry 
while  operating  in  a safe  and  effective 
manner.  Our  employees  know  that  at 
Carolina  Tree  Care  safety  is  the  most 
important  aspect  of  every  job.  We  commu- 
nicate the  most  important  function  of  the 
day  - safety:  partnering  safety  and  produc- 
tion. 

Before  we  start  talking  about  footage, 
ticket  work,  mechanical  issues,  crew 
maneuvering,  supplies,  customers,  weath- 
er, sports  or  politics,  we  talk  about  safety. 
We  discuss  any  unplanned  events  from  the 
day  before  and  how  we  can  improve  or 
correct  any  deficiencies.  As  a company,  we 
hold  fast  to  the  safety  standards  set  by  our 
industry  and  strive  to  achieve  those  stan- 
dards in  the  midst  of  a production  driven 
environment. 

Mentor  relationships 

As  I said  earlier,  I had  no  experience  in 
the  industry  before  joining  Carolina  Tree 
Care.  I also  had  no  experience  building  a 
safety  culture.  I was  hired  as  a safety  direc- 
tor/chaplain. I knew  I needed  to  develop 
lasting  relationships  with  others  who  could 
help  me  grow  as  an  arborist  and  help  our 
safety  culture  grow.  Cal  Sparks  gave  me 
eyes  to  see  and  the  tools  to  build  a world 
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class  safety  culture.  His  experience, 
patience  and  mentoring  helped  us  achieve 
more  and  strive  for  the  highest  standards 
regarding  safety.  He  told  me  that  all  you 
need  is  a passion  for  people  and  the  will- 
ingness to  do  the  right  thing. 

Another  change  to  our  culture  was, 
again,  attributable  to  a consultant,  Scott 
Prophett  of  North  American  Training.  On 
the  surface,  Scott  is  a trainer,  instructor  and 
teacher,  but  underneath  he  is  a dreamer.  He 
inspires  others  to  do  well  and  to  carry  the 
burden  of  bringing  about  change  in  the 
industry.  He  has  many  followers  who  share 
his  convictions  and  passion.  I am  one  of 
those  followers  and  dream  with  him  of  bet- 
ter days  to  come.  He  has  shown  me  and 
many  others  how  to  be  an  excellent 
arborist  and  instructor  and  what  it  means  to 
be  dedicated  to  a cause. 

I have  such  respect  and  admiration  for 
Prophett  and  Sparks  and  their  ability  to 
mentor  others.  We  see  the  importance  of 
mentors  and  the  positive  affects  they  can 
have  on  an  individual.  Therefore,  we 
assign  all  new  hires  a mentor  on  their  crew 
from  the  day  they  begin  work. 

Overcoming  adversity 

The  hardest  obstacle  is  dealing  with  the 
(Continued  on  page  65) 


Arbors  MAX 


insurance  for  tree  care  companies 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TC1A. 


Coverages  Available: 

Commercial  General  Liability 
Commercial  Automobile 


Inland  Marine 
Crime 


Property 

Umbrella 


Workers7  Compensation 

TCI  A Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


T&A. 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


your  area,  go 
online  to 


tcia.org  Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 


Circle  7 on  RS  Card  or  visit  www.tcia.org 
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TREE  Fund  Update 


The  2010-201 1 MillionTreesNYC  Training  Program  participants  in  Central  Park’s  North  Meadows  Recreation  Center  where 
some  of  the  classroom  training  was  conducted 


Trees  have  a tough  time  in  the  urban 
environment,  but  city  planners 
know  the  value  that  trees  bring  to 
urban  communities.  Millions  of  trees  are 
planted  each  year  in  cities  throughout  the 
world,  raising  the  question:  who  will  care 
for  these  new  trees,  maintain  their  health 
and  ensure  public  safety  and  reliable  elec- 
tricity? The  TREE  Fund  is  making  an 
effort  to  answer  this  question. 

For  the  past  two  years  in  New  York  City, 
the  TREE  (Tree  Research  and  Education 
Endowment)  Fund  has  been  helping  to  con- 
nect young  adults  in  search  of  a career  path 
with  the  growing  need  for  skilled  tree  care 
workers,  through  the  MillionTreesNYC 
Training  Program  (MTTP). 

This  public/private  “green  collar  jobs” 
program  is  part  of  New  York  City’s  plan 


After  video  training  and  a live  demonstration , MTTP 
trainees  practice  chain  saw  sharpening. 

to  plant  and  care  for  1 million  trees  by 
2017.  The  MTTP  is  managed  by  the 
NYC  Department  of  Parks  & Recreation 
and  the  New  York  Restoration  Project.  It 
provides  seven  months  of  paid  on-the- 
job  training  in  arboriculture,  ecological 
restoration  and  landscape  design  and 
gardening  for  up  to  33  unemployed 
young  adults.  Along  the  way,  the  trainees 
learn  life  skills  that  will  give  them  a foot 
up  in  the  job  market. 
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Connecting  resources  to  MTTP 

In  2009,  the  TREE  Fund  began  a collab- 
oration with  four  industry  leading 
companies  to  provide  MTTP  trainees  with 
two  weeks  of  professional  chain  saw  and 
climbing  instruction  to  supplement  their 
on-the-job  training  with  NYC  Parks  & 
Rec.  The  companies  - Asplundh  Tree 
Expert  Co.,  Bartlett  Tree  Experts,  The 
Davey  Tree  Expert  Company  and  Stihl  Inc. 
- agreed  to  provide  this  annual  supplemen- 
tary training,  plus  various  PPE,  tools  and 
study  materials,  for  five  years. 

“It’s  this  kind  of  generosity  that  demon- 
strates the  level  of  professionalism  and 
leadership  these  companies  possess,”  says 
Janet  Bomancin,  TREE  Fund  executive 
director.  “I’m  proud  of  these  partners  and  I 
know  their  contribution  is  making  a differ- 
ence in  the  lives  of  the  trainees  as  well  as 
the  future  of  tree  care.” 

Having  just  completed  the  second  year 
of  its  five-year  commitment  in  early 
December  2010,  the  overall  consensus  of 
the  partnering  companies’  15  instructors 
was  very  positive.  Instructors  involved  for 
the  past  two  years  noted  that  the  quality  of 
the  trainees  was  even  better  this  year  than 
last  year  - and  the  group  last  year  was  very 
impressive! 

“No  matter  what  we  were  doing,  you 
could  tell  they  were  really  listening  because 
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their  questions  were  all  really  good,”  com- 
mented Pat  Flynn  from  Bartlett. 

Andrew  Krenz,  of  Northeast  Stihl  and 
who  was  primarily  involved  in  the  chain 
saw  training,  said,  “Maybe  they  were  more 
mature  this  year,  but  I felt  that  they  were 
overall  more  confident  and  not  as  afraid  to 
operate  the  saws  as  last  year.” 

“I  saw  really  great  interaction  between  the 
trainees  and  trainers  over  both  weeks.  I also 
think  the  trainees  really  supported  each 
other,  and  it  was  great  working  together 
with  other  companies  on  a positive  project,” 
said  Asplundh’s  Tim  Walsh. 

Steve  Nagy  of  Davey  commented  that, 
“the  MillionTrees  Training  Program  is  a 
great  example  of  how  professionals  from 
the  industry  can  come  together  and  share 
their  expertise  with  a young  group  of  people 
who  are  interested  in  the  green  industry.” 

The  energy  and  determination  of  MTTP 
trainees  attests  to  the  selection  process  con- 
ducted by  the  NYC  Parks  & Rec,  which 
includes  a written  application,  references, 
personal  interviews  and  a field  interview. 
For  the  2010-2011  class,  there  were  373 
applicants  and  only  33  were  selected. 

Kate  Kinsey,  a project  manager  for 
MTTP,  said  she  has  been  impressed  every 
day  by  this  year’s  group  of  trainees.  A 
month  after  the  supplemental  training  was 
over  she  said,  “They  loved  the  training  and 


the  trainers.  In  fact,  they  miss  it  now  and 
want  to  have  a refresher  every  month!” 

MTTP  is  hands-on  training 

The  MTTP  provides  the  participants 
with  intensive  training  in  three  fields: 
arboriculture,  ecological  restoration  and 
landscape  design  and  gardening.  After  six 
weeks  in  the  program,  the  trainees  are  able 
to  select  a track  on  which  to  focus.  The 
TREE  Fund  and  its  partnering  companies 
get  involved  soon  after  that  choice  is  made. 

This  year,  during  the  first  week  of  the 
two-week  supplemental  training,  the  whole 
group  of  men  and  women  received  training 
that  covered  subjects  such  as  chain  saw 
safety  and  maintenance,  tree  felling  proce- 
dures, tree  identification,  biology  and 
inspection,  plant  health  care  and  informa- 
tion on  careers  in  arboriculture.  Some  of 
the  training  sessions  took  place  indoors, 
but  the  majority  of  it  was  hands-on,  in  the 
field  during  the  icy,  wet,  blustery  days  of 
November  and  December!  Close  supervi- 
sion and  an  emphasis  on  safety  were 
extremely  important  to  the  success  of  the 


techniques  and  aerial  rescue.  To  start 
off  the  week,  Mark  Chisholm,  world 
champion  climber  and  working 
arborist  with  Aspen  Tree  Expert  Co. 
in  New  Jersey,  was  sent  by  Stihl  Inc. 
to  provide  an  educational  climbing 
demonstration  that  amazed  and 
inspired  the  MTTP  trainees. 

Nick  Miazio,  a member  of  the 
arboriculture  crew,  commented,  “The 
caliber  and  passion  of  the  guest  train- 
ers and  speakers  were  very 
motivating  and  energizing.” 


Tim  Walsh  ofAsplundh  Tree  Expert  Co.  discusses  the  importance  of 
planning  the  climb  before  setting  lines  and  ascending. 


A positive  transition 

The  participating  companies  have 
been  invited  to  a job  fair  scheduled 
for  April  7.  The  goal  is  to  connect  all 
the  MTTP  trainees  to  jobs  with  local  or 
national  companies,  as  well  as  public  agen- 
cies. This  year  there  will  be  more  emphasis 
on  maintaining  a connection  between 
MTTP  program  managers,  the  graduate 
and  his/her  employer  to  assure  a positive 
transition  to  the  work  force. 

“The  MillionTreesNYC  Training 
Program  cultivates  a new  generation  of 
green  collar  workers  who  will  be  the  future 
stewards  of  New  York  City’s  greenspace,” 
said  Adrian  Benepe,  NYC  Parks 
Commissioner.  “With  intensive  training  in 
tree  care,  ecological  restoration,  and  land- 


scape design  and  gardening,  graduates  of 
this  program  will  help  green  communities 
throughout  the  five  boroughs  to  establish  a 
more  sustainable  city.  We  are  grateful  to 
our  public-private  partnership  with  the 
TREE  Fund,  which  supports  the 
MillionTreesNYC  Training  Program.” 

The  TREE  Fund  and  its  partnering 
companies  are  proud  to  be  playing  a part 
in  advancing  green  careers  for  urban 
youth.  To  learn  more  about  the  TREE 
Fund  education  programs  and  the 
MillionTreesNYC  Training  Program,  visit 
www.treefiind.org/ed_grants.htm.  ^ 


Some  MTTP  trainees  and  trainers  did  push-ups  to  help 
them  warm  up  in  the  icy  weather! 


program. 

When  asked  to  evaluate  the  chain  saw 
training,  Jordan  Aponte,  a member  of  the 
ecological  restoration  crew,  commented, 
“They  let  you  try  to  do  your  own  thing  with 
the  chain  saw,  but  they  were  still  watching. 
It  felt  safe.”  He  also  said  the  training  was 
interesting  because  the  instructors  shared  a 
lot  of  personal  experiences. 

The  second  week  focused  on  climbing 
instruction  and  was  strictly  for  the  10 
trainees  who  had  chosen  the  arboriculture 
track.  The  climbing  sessions  covered  knot 
tying,  job  site  evaluation  and  set-up,  elec- 
trical hazards  (courtesy  of  local  electric 
utility  ConEd),  basic  climbing  and  rigging 


* Rapid  mounting  through  a single  hammer  blow 

* Long-lasting  durability 

* Tag  grows  in  coordination  with  the  thickness  of  the  trunk 

* Placement  above  the  normal  level  reached 

* No  danger  of  injury  [mounting  height  of  2.5  - 2.G  m) 


by  LATSCHBACHER  Mail  to:  office@signumat.com  www.sign umat.com 


Circle  5 on  RS  Card  or  visit  www.tcia.org 


.riqnunnat 
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Arbo  Tag  - the  unrivaled  tree  labeling 
system  for  roadside  and  park  trees 
which  adapt  to  the  trees'  growth. 
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Arborist  Innovation 


Adding 


Swivel 


Increases  Comfort  of  Climbers 


By  Christie  Francis 

Tony  Gragnano  is  a firm  believer  in 
the  saying,  “Necessity  is  the  moth- 
er of  invention.”  After  two  years  of 
discomfort  in  the  tree  care  industry  with  his 
original  pair  of  climbers,  he  began  to  think 
of  alternative  designs.  Since  then,  he  has 
invented  Squirrelmax  Climbers,  with  a 
patented  Swivel  Mounted  Embracing 
Rigid  Cup  (SMERC)  attached  to  the  shank 
to  provide  added  comfort  and  mobility 
when  ascending  a tree  or  pole. 

“It’s  like  the  top  half  of  standard 
climbers  has  been  missing  since  their 
invention  in  1 846,”  he  says  with  disbelief. 
“It  was  only  partially  invented.” 

Gragnano  thinks  this  modification 
completes  the  climbers.  Pads  on  standard 
climbers  try  to  force  the  leg  into  a 
straight  position  but  oftentimes  the  leg 


“Its  like  the  top  half  of 
standard  climbers  has 
been  missing  since  their 
invention  in  1846.  ” 

ing  for  a solution.  The  climbers  were  glar- 
ingly deficient.” 

Gragnano,  who  works  for  The  Tree  Man 
in  Somers  Point , New  Jersey,  began  devel- 
oping his  own  pair  of  climbers  in  1988. 
The  precursor  to  the  Squirrelmax  was 
designed  specifically  for  him  and  would 
not  fit  other  individuals  unless  they  were 
the  same  build.  In  2001,  someone  suggest- 
ed that  the  climbers  be  made  adaptable  so 
that  others  would  be  able  to  experience  the 
same  comfort.  He  believes  there  are  many 
others  in  the  tree  care  industry  who  are 


MAX)  under  his  own  company,  Gray 
Squirrel  Manufacturing,  LLC. 

Manufacturing  began  in  December  2010 
and  the  product  will  arrive  on  the  market 
this  spring.  Though  it  took  a long  time, 
Gragnano  feels  that  his  climber  will  be  suc- 
cessful in  the  tree  care  community. 

“It’s  interesting  how  I got  started  in  tree 
care.  I was  never  happy  with  my  previous 
jobs.  I used  to  have  these  vague  feelings  of 
hanging  from  ropes  and  swinging.  I saw  a 
chipper  and  thought  it  was  awesome.” 

Gragnano  looked  up  tree  care  companies 
in  the  phone  book  and  began  working  in 
tree  care  in  1985.  When  he  started  in  the 
business,  he  was  one  of  the  youngest 
climbers  on  the  job.  Now,  many  of  those  in 
the  industry  who  know  him  refer  to  him  as 
the  “Gray  Squirrel,”  which  in  turn  led  to 
the  name  for  his  climbers. 

“The  funny  thing  is  that  once  I started  in 


The  Squirrelmax  Climbers  swivel  cup  articulates  to  follow  the  user’s  leg.  Note  that  the  pad  stays  perpendicular  to  the  shin  for  maximum  comfort  and  power  when  driving  the  gaff  into  a tree 
or  pole.  Of  course , when  not  shooting  photos  that  require  the  contrast  of  a white  sidewalk,  you  don’t  want  to  dull  climbers  by  walking  across  rocks  or  pavement. 


still  hits  the  shank.  Though  there  have 
been  many  improvements  to  the  pads, 
the  climber’s  leg  has  never  been  able  to 
move  freely.  Gragnano  took  a different 
approach  when  designing  the 
Squirrelmax.  Acting  as  a joint,  the 
SMERC  makes  the  climber  move  like 
the  leg.  This  improvement  does  not  limit 
the  user’s  mobility  or  create  discomfort. 

“Maybe  others  are  stoic,  but  I’m  not,” 
says  Gragnano  about  the  standard  climbers 
he  used  from  1985-1987.  “They  were  very 
uncomfortable.  If  a person  is  unhappy  with 
the  comfort  level,  they’re  going  to  be  look- 

58 


unhappy  with  their  climbers  as  well. 

Gragnano  easily  remembers  the  first  day 
he  used  his  new  adaptable  prototype.  “It 
was  September  11,  2001. 1 was  climbing  a 
tree  during  the  attack  on  the  World  Trade 
Center,”  recalls  Gragnano. 

In  2005,  the  design  for  the  SMERC 
was  patented.  Originally,  Gragnano  tried 
to  sell  the  design  to  leading  manufactur- 
ers. With  no  luck,  he  sought  out  a 
consultant  and  pursued  other  manufac- 
turers. Finally,  he  decided  it  would  be 
best  to  manufacture  the  Squirrelmax 
(which  he  will  market  as  SQUIRREL- 
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the  tree  business,  I never  had  those  vague 
feelings  again,”  laughs  Gragnano. 

With  more  than  20  years  in  the  tree  care 
industry  under  his  belt,  Gragnano  has  the 
experience  to  offer  advice  on  what  does 
and  does  not  work.  As  proof,  Squirrelmax 
is  designed  for  climbers,  by  a climber. 

Squirrelmax  Climbers  will  be  available 
through  American  Arborist,  the  first  dealer 
to  sign  on  to  sell  them,  and  other  tree  care 
supply  outlets.  For  more  information,  con- 
tact BGO  Consulting  and  Development, 
LLC  at  (610)  241-7469.  ^ 


Letters,  E-mails  & Tweets 


In  support  of  Canola  oil 

Thanks  to  Mark  Przekurat  for  “You  want 
fries  with  that?”  {TCI,  February  2011).  I 
have  been  using  vegetable  oil  as  a bar 
lubricant  for  about  five  years.  At  the  start,  I 
spoke  with  a tech  at  Husqvama  U.S.  who 
informed  me  that  straight  vegetable  oil 
would  definitely  increase  bar  and  chain 
wear.  He  did  not  inform  me  that  canola  oil 
was  better.  I went  ahead  anyway,  using 
waste  oil  from  restaurant  fryers. 

My  experience,  which  is  not  scientific 
research  (no  measurements  or  control),  has 
been  a significant  but  tolerable  increase  in 
wear.  But  I was  not  selecting  for  canola, 
and  used  oil  may  contain  damaging  impu- 
rities. I’m  grateful  to  Mark  for  his  research, 
disclaimers  notwithstanding. 

On  the  topic  of  pollution,  aquatic  and 
terrestrial  environments  differ  greatly  in 
their  ability  to  handle  organic  material  of 
any  kind,  including  petroleum  derivatives. 
Even  vegetable  oil  can  pollute  a stream  or 
a lake.  But  in  healthy  soil,  a host  of 
microorganisms  uses  all  complex  carbon 
compounds  as  food,  primarily  fungi. 
Eventually  even  complex  compounds  such 
as  lignin  and  organophosphates  will  be 
consumed.  Of  course  this  is  limited  by  the 
volume  of  the  compound  and  the  health  of 
the  soil. 

Switching  to  vegetable  oil  lubricants  will 
reduce  our  carbon  footprint,  and  this  oil 
may  be  easier  for  microbes  to  digest.  But 
we  are  not  “polluting  50  million  gallons  of 
fresh  water”  with  our  choice  of  lubricants. 

For  more  information  about  fungi,  please 
refer  to  Paul  Stamets,  Mycelium  Running , 
and  his  other  works. 

T.  Gray  Shaw 

Certified  Arborist 

Redway  and  Berkeley,  California 

Doesn’t  like  colored  mulch 

I am  sorry  to  see  in  your  excellent  mag- 
azine that  you  are  taking  advertising  for 
companies  that  promote  garish-colored 
decorative  mulch.  Organic  mulch  is 
designed  to  be  natural  looking  and  unob- 
trusive, to  protect  the  soil  until  plants 
spread  to  cover  it.  It  simultaneously 


improves  the  soil,  which  nourishes  the 
trees,  while  offering  some  protection  from 
man-made  weapons  of  mass  destruction: 
string  trimmers  and  mowers. 

Organic  mulch  is  a means  to  an  end,  not 
an  end  in  itself  as  a decorative  feature  in  a 
landscape.  Ugly  terra  cotta,  red  and  black 
mulch  is  an  intrusive,  tacky,  artificial  fea- 
ture which  demeans  the  lovely  plants  that 
are  forced  to  tolerate  it. 

Today’s  standards  are  out  of  kilter,  we 
are  spending  more  for  decorative  iron 
grates  to  place  around  the  base  of  trees  than 
what  we  are  spending  on  the  tree  and  it’s 


installation. 

Serious  horticulturists,  gardeners, 
arborists  and  landscape  architects  know 
better  and  are  appalled  at  these  practices. 

Rick  Ray,  professor  of  ornamental  horti- 
culture, retired 

Marple  Tree  Commission,  chairman 
Springfield,  Pennsylvania 

Kent  Rotert,  director  of  marketing  and 
sales  for  Colorbiotics,  Inc.,  which  had  a 
press  release  on  its  colored  mulch  product 

(Continued  on  page  64) 


Craftsmanship  and  Integrity  since  1921 


fi-KlSOO 


Three  generations  of  the 
highest  Quality  saws 
and  pruning  tools. 


Fan  no  Saw  Works 

www.fannosaw.com  • (530)  895-1762 


Available  at  your  quality 
arborist  suppliers. 


Circle  16  on  RS  Card  or  visit  www.tcia.org 


Nfg[htning  Protection  for  T rees 


Preserve  and  Protect  Your  Client’s  T rees 


Install  systems  on: 
O Golf  Courses 
■=>  Historic  Sites 


O Estates 

■=>  Valuable  Trees 


Limited  Investment 
Quick  Profits  - Free  Quotes 

Call  today  for  a free  tree  kit  folder.  Order  a 
“How-to  Presentation”,  CD  or  VHS  $19.95. 
Visa  or  MasterCard. 


Independent  Protection  Co.,  Inc. 
800-860-8388  os  www.ipclp.com 


Circle  21  on  RS  Card  or  visit  www.tcia.org 
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REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Scott  Jamieson  takes  reins  of  TCIA  Board 


Scott  A.  Jamieson,  vice  president  for 
Bartlett  Tree  Experts,  was  installed  Chair 
of  the  TCIA  Board  of  Directors  during  Winter 
Management  Conference  2011  in  Grand 
Cayman. 

Jamieson  was  first  selected  for  the  Board  in 
Februay  2002;  he  served  for  two  years  before 
he  had  to  step  down  due  to  circumstances  out- 
side of  his  control.  Two  years  ago,  while 
serving  as  president  & CEO  of  The  Care  of 
Trees  in  Wheeling,  111.,  he  returned  to  the 
Board.  When  The  Care  of  Trees  merged  with 
Davey  later  that  year,  Jamieson  moved  to  his 
current  position  at  Bartlett. 

“To  me,  service  on  this  board  has  always 
been  about  giving  back  to  the  industry,  so 
being  unable  to  complete  my  service  was 
unfortunate.  I am  thrilled  at  the  opportunity  to 
come  back  on  the  board,”  he  said  when  first 
rejoining  the  Board  in  2008. 

When  Jamieson  first  joined  the  Board  eight 
years  ago,  the  Association  looked  vey  differ- 
ent. One  of  the  first  assignments  the  Board 
faced  was  to  devise  a strategic  plan  to  lead  the 
association  into  the  new  centuiy.  The  outcome 
of  that  early  work  was  TCIA’s  decade-long 
journey  that  would  become  its  Transformation 
of  the  Industry. 

“I  was  lucky  enough  to  be  in  on  the  first 
stages  of  the  strategic  plan  that  set  in  motion 


the  transformation,”  he  recalled.  Two  years 
ago  he  said  it  was  exciting  to  see  what  came 
from  that  strategic  planning  meeting  and  how 
the  Association  and  industry  had  grown,  and 
that  he  was  pleasantly  surprised  at  how  fast 
things  have  moved 
and  how  fast  pro- 
grams such  as 
Accreditation  and 
CTSP  had  taken  off. 

“I  am  still 
impressed  by  our 
pace,  but  we  have 
slowed  these  last 
few  years  due  to  the 
tough  economy.  We 
made  it  through 
these  tough  times  in 
great  financial  posi- 
tion - and  now  it  is  time  to  get  moving  again.” 

For  the  Transformation  of  the  Industry  and 
10-year  strategic  plan,  five  outcomes  were 
identified  to  map  the  journey.  With  that  plan 
winding  down,  what  is  the  emphasis  for 
Jamieson  as  Chair? 

“We  need  to  update  the  plan,  as  times  have 
changed  and  our  successful  “weathering  of  the 
storm”  is  over.  It  is  time  to  engage  our  mem- 
bers at  a higher  level  and  attract  more 
members  to  the  Association.  When  we  crafted 


the  strategic  plan  8 years  ago  we  did  not  seek 
to  increase  membership.  I think  that  was  a 
mistake.  1 have  a hard  time  seeing  how  we  can 
transform  the  industry  when  we  aren’t  expand- 
ing our  membership.” 

Two  years  ago,  Jamieson  said  he  felt  anoth- 
er transformation  was  underway,  that  the  next 
generation  was  coming;  people  were  riding  a 
new  wave  of  sophistication.  But  how  would  the 
Board  and  the  Association  project  this  higher 
professionalism  to  the  consumer?  Flow  would 
he  draw  in  the  unprofessional  ones? 

“The  economy  slowed  all  of  this,  but  we 
need  to  get  going  again  and  find  ways  to 
attract  those  companies  that  can  benefit  from 
our  mission  of  advancing  tree  care  businesses. 
Our  membership  numbers  have  been  flat  and 
that  is  not  good  for  the  health  of  the 
Association,  nor  is  it  a particularly  good  indi- 
cator for  our  industy.” 

Flas  Jamieson  found  anything  surprising  or 
unexpected  about  the  association  during  his 
most  recent  time  on  the  Board? 

“We  have  had  many  changes  and  I was  sur- 
prised how  well  we  collectively  worked 
through  the  issues  of  the  economy,  our  CEO 
leaving  and  our  search  for  a new  leader  for 
TCIA.  We  had  some  seasoned  Board  profes- 
sionals who  were  the  right  leaders  at  the  right 
time.  1 look  at  the  Board  we  have  now  and 


Scott  Jamieson 


Revised  A300  Part  2:  Soil  Management  release 


The  A300  committee  has  recently  revised 
the  ANSI  A300  - (Part  2)  Soil 
Management  (Fertilization)  standard.  This 
recently  completed 
standard  is  a major 
revision  from  the  2004 
version.  The  standard 

Benefit  of  A.  the  Month  ..  r .... 

addresses  fertilization 
practices  and  applications. 

A new  section,  “Soil  management  a.  soil 
modification,”  includes; 

► Evaluating  site  soil  condition  practices 
► Managing  soil  organic  matter  content 


practices 

► Incorporation  of  soil  amendments 

► Compaction  - prevention  and  mitigation 
practices 

► Mechanical  soil  loosening 

► Surface  application  of  organic  mulch 
New  content  to  the  “Soil  management  b. 

fertilization  section,”  includes; 

► Soil  reaction  (pH)  adjustment 

A new  section,  “Soil  management  c. 
drainage,”  includes; 

► Mitigation  of  impenetrable  layers 

► Mitigation/adjustment  of  surface  drainage 


► Mitigation/adjustment  of  subsurface 
drainage 

TCIA  members  can  receive  a free  copy  of 
this  standard  using  an  order  form  included  in 
the  March  Reporter  or  by  calling  1-800-733- 
2622.  Additional  copies  of  this  and  other 
standards  may  be  ordered  for  the  special 
member  price  of  $15,  plus  shipping  and  han- 
dling. This  offer  expires  May  15. 

Non-members  may  order  standards  by  call- 
ing 1-800-733-2622  or  visiting  www.tcia.org. 

For  more  information  on  A300  standards, 
visit  www.tcia.org/standards/a300.htm. 
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believe  this  is  the  right  Board  for  our  next  step 
as  an  Association.  This  is  one  strong  Board.” 

Jamieson  says  his  years  and  experience  with 
the  Board,  having  to  come  off  it  and  come 
back  on,  have  enabled  him  to  see  many 
changes,  yet  he  sees  “consistency  in  our  mis- 
sion.” And  he  has  specific  priorities: 

► Increase  our  membership  in  the  right  way. 

► Engage  members  more  proactively  to  get 
them  involved  in  the  Association. 

► Set  our  next  path  with  a strategic  plan- 
ning process  later  this  year. 

Jamieson  attended  Purdue  University  where 
he  graduated  in  1984  with  a degree  in  urban 
forestry.  After  graduation,  he  attended 
Michigan  State  University  where  he  earned  a 
master’s  degree  in  urban  forestiy  in  1985.  He 
completed  his  education  with  an  MBA  from 
DePaul  University  in  1994. 

In  the  green  industiy,  he  started  with 
ChemLawn  during  summers  while  still  in 
school.  He  later  became  sales  manager  of  their 
company’s  Mokena,  111.,  office.  Though  he  was 
moving  up  through  the  ranks  in  lawn  care,  he 
wanted  to  return  to  the  tree  care  side  of  the 
green  industiy.  He  took  a job  as  an  arborist  in 
1989  for  Hendricksen,  The  Care  of  Trees,  and 
continued  his  business  ascent.  He  Quickly 
became  a crew  leader,  and  then  moved  on  to 
sales  in  the  Chicago  area.  He  was  promoted  to 


district  manager  in  1991,  regional  vice  presi- 
dent in  1994,  and  chief  operating  officer  in 
1995.  In  1998,  The  Care  of  Trees  named  him 
president.  In  2003,  he  became  the  president 
and  CEO.  In  the  10  years  as  president,  The 
Care  of  Trees  more  than  doubled  its  revenue, 
topping  $50  million.  The  company  grew  to  23 
offices  and  about  500  employees,  primarily  on 
the  East  Coast,  Upper  Midwest  and  in  the  Bay 
Area  of  California.  He  moved  to  Bartlett  in 
2008,  where  he  has  focused  his  energies  on 
national  recruiting  and  building  corporate 
partnerships. 

Jamieson  was  named  to  the  National  Safety 
Council’s  board  of  directors  in  October  2007. 

“I  finished  my  three-year  term  in  2010. 
Serving  on  the  NSC  board  helped  transform 
my  perspective  on  safety.  They  are  so  singular- 
ly focused  on  keeping  people  safe.  I worked 
along  side  executives  who  had  companies 
doing  veiy  dangerous  work  but  had  figured  out 
how  to  keep  their  people  safe.  It  was  an  inspir- 
ing group  of  people  who  really  care  about 
saving  lives.” 

He  serves  on  the  board  of  the  Alliance  for 
Community  Trees,  the  board  of  Openlands, 
one  of  the  oldest  most  respected  conservation 
groups  in  Chicago,  and  is  a certified 
Enneagram  teacher  and  serves  on  their 
national  board. 


Current  ANSI  A300 
standards  for  tree  care 

TCIA  is  the  secretariat  for  the  ANSI 
A300  tree  care  management  standards, 
which  are  divided  into  the  following  parts 
based  on  tree  care  practices: 

ANSI  A300  (Part  1)  - 2008  Pruning 
ANSI  A300  (Part  2)  - 2011  Soil 
Management  (Fertilization) 

ANSI  A300  (Part  3)  - 2006 

Supplemental  Support  Systems 
(includes  Cabling,  Bracing, 

Guying  and  Propping) 

ANSI  A300  (Part  4)  - 2008  Lightning 
Protection  Systems 
ANSI  A300  (Part  5)  - 2005 
Management  of  Trees  and 
Shrubs  During  Site  Planning, 

Site  Development,  and 
Construction 
ANSI  A300  (Part  6)  - 2005 
Transplanting  (includes 
Planting) 

ANSI  A300  (Part  7)  - 2006  Integrated 
Vegetation  Management  (IVM) 

See  the  A300  website  for  more  info: 
www.tcia.org/standards/a300.htm. 

V / 


Partners  Advancing  Commercial  Tree  Care 

TITTa  Supporting  and  Sustaining  the  “Original”  Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 


VOICE  OF  TREE  CARE 


tree  care  Industry  ASSOCIATION  companies  whose  commitment  to  our  work  is  extraordinary. 

ElloMIshal  IMS 


w.tcia.org 


Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1.800.733.2622 
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TCIA  has  launched  a new  service  to  help 
our  members  excel  in  the  industry: 
TCIAs  CTSP  Facebook  Group.  This  Group, 
open  to  all  TCIA  CTSPs  and  enrolled  CTSP 
candidates,  allows  participation  in  communal 
activities  such  as  safety  discussions,  docu- 
ment-sharing, group  chat  and  e-mail  lists. 
“Since  introducing  this  group,  there  has 


been  a ton  of  activity!”  says 
Tchukki  Andersen,  TCIAs  staff 
arborist,  CTSP  candidate  and  FB 
Group  enthusiast.  “It’s  been  a 
great  way  to  connect  with  the 
CTSP  community  and  share  ideas,  Questions 
and  anything  else  we  can  think  of.” 

To  join,  or  ifyou  have  any  Questions  about 


TCIAs  CTSP  Facebook  Group, 

please  contact  Amy  Tetreault, 

TCIAs  marketing  & PR  coordi- 
nator, at  (603)  314-5380  or 

tetreault@tcia.org. 

For  more  about  the  CTSP  program,  please 
contact  Peter  Gerstenberger  at 

peter@tcia.org  or  (603)  314-5380. 


r 


TCIA  launches  CTSP  Facebook  Group 


Group 


Robert  Felix  Memorial  Scholarship  applications  due  May  1;  Wright  applications  due  June  15 


Students  interested  in  applying  for  a Robert 
Felix  Memorial  Scholarship  must  complete 
their  application  and  submit  reference  letters 
by  May  1. 

Established  by  TCIA  (formerly  the  National 
Arborist  Association),  the  scholarships 
are  funded  by  investment  earnings  from 
the  endowment  of  the  Robert  Felix 
Memorial  Fund.  The  annual  scholarship 
program  provides  up  to  four  scholar- 
ships of  $3,000  each  for  college 
students  studying  arboriculture,  urban 
forestry  or  a related  field  with  the  inten- 
tion of  entering  the  profession  of 
arboriculture. 


John  Wright  Memorial  Scholarship 

A $2,000  (ohn  Wright  Memorial 
Scholarship  is  available  for  high  school  sen- 
iors and  returning  college  students  interested 
in  a career  in  arboriculture.  Established  in 


2008  by  Wright  Tree  Service,  the  intent  of  this 
award  is  to  enable  undergraduate-level  stu- 
dents to  attend  college  without  accumulating 
burdensome  debt.  Deadline  for  applications  is 
lune  15. 

Apply  online  for  either  scholarship 
at  www.treefund.org/scholarships.htm. 

The  Tree  Research  and  Education 
Endowment  (TREE)  Fund  provides 
research  grants,  scholarships  and  edu- 
cational programs  to  advance 
knowledge  in  the  field  of  arboriculture 
and  urban  forestiy. 

For  more  information,  visit 
www.treefund.org. 


Meet  TCIA  staff  at  these  upcoming  events... 

► March  5,  2011 

Maine  Arborists  Assoc.  Ann.  Meeting,  Portland,  ME 

► May  3-7,  2011 

Western  Chapter  ISA  Ann.  Conf.,  La  Jolla,  CA 

For  details  and  other  events,  contact  Dave  Lee  at  1 -800-733-2622  or 
lee@tcia.org. 


I TREE  CARE 
INDUSTRY  ASSOCIATION 

Foundation 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 

' ; H j rJA'  Y i l 


Bridgeway 


BARTLETT 

TREE  EXPERTS 


"Bee  & Lwn  1880 


thecareoftrees 


SavAyree 


BANDIT 


To  see  how  you  can  partner  to  secure  the  future  of  arboriculture/ 

contact  Deborah  Johnson,  director  of  development  at  johnson@tda.org  or  call  1.800.733.2622 
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Remember  what  it  was  like  to  see  the  world  from  the  top 

of  your  favorite  tree?  You  grew  up  in  a simpler  time,  without  all  of  today's  complications.  The 

passion  you  developed  in  your  youth  for  trees  hasn't  faded  and,  in  fact,  has 
made  your  company  what  it  is  today.  But  running  a business  in  this  complex 
world  has  its  fair  share  of  challenges.  Let  TCIA  be  your  partner  and  help 
develop  your  business  to  meet  today's  standards.  We've  been  instrumental  in 
supporting  the  ever-changing  landscape  of  tree  care  for  over  70  years  - from 
the  days  of  simplicity  to  201 1 . 


Your  TCIA  membership  gives  you: 

• Increased  profits  with  marketing  programs  and  resources 

- Unlimited  access  to  OSHA  and  regulatory  advisors  who  can 
help  you  navigate  the  rules 

* Assistance  with  business  practices  that  will  distinguish  your 
company  from  the  competition 

•Training  programs  to  improve  worker  safety  and  increase  profits 

Plus  you  get:  discounts,  giveaways,  members-only  publications  and  access  to 
TCIA's  online  member  resources  right  away! 


VOICE  OF  TREE  CARE 


For  a limited  time  only  we  are 

offering  new  members  3 woff 

Circle  38  on  RS  Card  or  visit  www.tcia.org  Oilf*  fifSt-yCST  dlJGS.  * 

# New  membership  rate  of  $150  is  available  to  first-time, 
new  members  only.  Please  respond  by  March  1 5, 201 1 or  call  Brenda  or  David  for  details. 


TREE  CARE  INDUSTRY  ASSOCIATION  * 136  Harvey  Road,  Suite  101,  Londonderry,  NH  * 1-800-733-2622  * membership@tcia.org 


Tree  News  Almanac 

Grammy  Awards  opt  for  cork 
over  other  wine  stoppers 

In  keeping  with  its  commitment  to 
improving  its  sustainability  initiatives,  the 
Grammy  awards  organizers  in  February 
served  only  wine  sealed  with  natural  cork 
at  two  of  its  events.  Wines  sealed  with  cork 
were  served  at  the  MusiCares  Person  of 


The  Year  fundraiser  honoring  Barbra 
Streisand  and  at  the  official  Grammy 
Celebration  February  13.  The  stoppers 
were  to  be  recycled  by  ReCork,  a cork 
recycling  organization,  and  SOLE,  a com- 
pany that  manufactures  shoes  and  sandals 
from  recycled  cork. 

Natural  cork  is  one  of  the  world’s  most 
sustainable  products,  according  to  ReCork 
by  Amorim  and  its  “100%  Cork”  campaign 
to  educate  consumers  about  the  benefits  of 
choosing  cork  stoppers.  The  campaign  is 


Letters  & E-mails 

(Continued  from  page  59) 

featured  in  “ Cutting  Edge  Products,  ” TCI, 
February  2011,  responds: 

Having  been  involved  in  the  science, 
research,  development  - and,  yes,  sales 
and  marketing  - of  colorants  used  for  a 
variety  of  applications,  my  motivation  in 
writing  this  is  not  to  change  a readers 
opinion,  but  rather  to  provide  another  per- 
spective in  support  of  colored  mulch  and 
its  growing  rate  of  popularity. 

The  safety  of  colorants  used  to  produce 
colored  mulch  is  well  documented.  Scores 
of  laboratory  tests,  conducted  by  independ- 
ent interests  including  the  U.S. 
Environmental  Protection  Agency,  univer- 
sity science  and  related  horticulture  labs 
and  leading  colorant  manufacturers,  all 


prove  that  colorants  are  safe  for  people, 
animals  and  the  environment.  Test  results 
place  mulch  colorants  in  the  lowest  and 
safest  level  of  toxicity,  Category  IV,  the 
same  assigned  the  sugar  we  put  in  our  cof- 
fee - although  I don’t  mean  to  suggest 
people  should  actually  consume  colorant. 

Colorants  have  been  used  safely  for 
decades;  most  notably  (ironically)  in  food 
products.  People  associate  certain  colors 
with  certain  flavors,  and  the  color  of  food 
can  influence  the  perceived  flavor  of  near- 
ly any  food  product.  For  this  reason,  food 
processors  add  dyes  to  food  products  for 
much  the  same  reason  mulch  processors 
color  mulch  - simply  for  effect  and 
enhanced  presentation. 

Most  consumers  are  aware  that  food 
with  bright  or  unnatural  colors  likely  con- 
tains coloring;  however,  few  realize  many 


EASY  Hands-Free 

COMMUNICATION 


XTreme  headset 
fits  comfortably  o^er 
your  hearing 
protection 
or  earplugs. 


1-800-399-5994 


www.eartec.com 


'Hands  free  wireless 

'Up  to  four  people 
talk  simultaneously 

'No  buttons  to  push 

'Customize  your 
existing  headsets 


Circle  15  on  RS  Card  or  visit  www.tcia.org 


funded  by  the  Portuguese  Cork  Association 
and  the  Cork  Quality  Council. 

Biodegradable  and  recyclable,  cork’s  use 
provides  an  economic  incentive  to  preserve 
vast  cork  oak  forests  in  the  Mediterranean 
Basin  that  trap  greenhouse  gases,  prevent 
desertification  and  provide  habitat  for  hun- 
dreds of  plant  and  animal  species.  There  is 
no  shortage  of  cork,  and  cork  oaks  are  not 
cut  down  to  make  cork.  A portion  of  their 
bark  is  removed  every  nine  years  during  a 
250-year  lifespan,  according  to  ReCork.  ^ 


“natural”  foods  such  as  oranges  and 
salmon  are  also  sometimes  dyed  to  mask 
natural  variations  in  color.  While  some 
may  prefer  (certainly  within  their  subjec- 
tive opinions  and  preference  as  consumers) 
to  remain  with  “natural”  mulch,  the 
growth  of  colored  mulch  offerings  is  proof 
that  more  and  more  landscapers,  home- 
owners  and  commercial  developers  have  a 
personal  preference  for  a splash  of  color. 

Those  who  have  adopted  and  favor 
color-enhanced  mulch  - that  which  others 
may  view  as  a tacky,  intrusive  and  demean- 
ing landscaping  ploy  - have  done  so  with 
sound  rationale,  as  colored  mulch  also  has 
several  benefits  over  its  so-called  natural 
counterpart. 

As  individuals,  we  are  all  entitled  to  our 
personal  preferences.  And  while  it  is  cer- 
tainly not  my  intent  to  change  an  opinion 
held  by  a TCI  reader,  I felt  it  important  to 
communicate  the  facts  regarding  the  safety 
and  popularity  of  colored  mulch  - a fact  I 
can  personally  document  by  the  dramatic 
growth  in  colorant  sales  experienced  by 
our  company  over  the  past  several  years. 

Tweets 

January24,  2011 

@VoiceOfTreeCare  thanks  for  the  link 
to  sign  up  for  your  free  mag,  just  signed  up. 

WVU  Forestry 

February  9,  2011 

Great  article  from  TCI  A on  sustainable 
urban  forests... 

http  ://viewer.zmags . com/publication/0d67 
62e6?page=26 

Nelson  Tree  Service,  nelsontreecare 
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Safety  Culture 

(Continued  from  page  54) 

personal  injuries  suffered  by  those  whom 
you  love.  Their  lives  are  forever  changed 
and  our  lives  change  with  them.  You  cannot 
lead  from  the  rear,  and  Prophett  once  said  to 
me,  “If  not  you,  then  who?”  “You  can’t 
quit.”  He  taught  me  the  value  of  overcom- 
ing adversity  through  his  agony  of  living 
out  the  tragedies  of  friends  lost  or  seriously 
injured  in  this  industry  and  his  desire  to 
overcome  those  tragedies  by  making  the 
industry  safer  for  generations  to  come. 

Conclusion 

Changing  how  an  organization  views 
safety  requires  energy  and  passion  for  peo- 


ple. Our  culture  is  built  on  Accountability, 
Risk  Reduction,  Employee  Involvement, 
Leadership,  Training  and  Education, 
Partnering  Safety  and  Production,  Mentor 
Relationships,  and  the  ability  to  Overcome 
and  not  quit.  These  are  the  tools  you  need 
to  build  a world  class  safety  program.  I’m 
reminded  of  the  speech  John  F.  Kennedy 
made  on  September  12,  1962,  when  facing 
a task  that  seemed  impossible  at  the  time. 
He  said,  “We  choose  to  go  to  the  moon, 
not  because  it  is  easy  but  because  it  is 
hard,  because  that  goal  will  serve  to  organ- 
ize and  measure  the  best  of  our  energies 
and  skills,  because  that  challenge  is  one 
that  we  are  willing  to  accept,  one  that  we 
are  unwilling  to  postpone,  and  one  which 
we  intend  to  win.” 


The  task  of  building  a complete  safety 
culture  may  sound  impossible,  much  like 
going  to  the  moon  sounded  in  1962.  The 
difference  may  be  that  most  people  in  1962 
believed  that,  yes,  it  could  be  done. 
Everyone  involved  intended  to  win  and 
everything  they  did  was  for  that  purpose. 
There  was  no  evidence  that  the  task  could 
be  accomplished.  The  scientist  did  not 
have  to  prove  they  could  do  it  before  the 
project  began.  The  leader  spoke  the  vision 
and  everyone  involved  tried  their  best  to 
accomplish  the  task  with  no  end  in  sight 
from  beginning  to  never  end. 

Mike  Schronk,  CTSP,  is  safety  director 
for  Carolina  Tree  Care,  Inc.  in  Concord, 
North  Carolina.  ^ 
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From  the  Field 


It  Took  My  Breath  Away 


By  Kevin  Oldland 


It  was  early  summer  a few  years  ago 
when  I was  working  for  a local  tree 
service  company  in  Erie, 
Pennsylvania.  I had  only  been 
climbing  trees  full  time  for  a year 
or  so,  but  had  three  or  four  years’ 
experience  as  a ground  man  for 
another  company  running  ropes 
and  learning  as  much  as  I could 
from  experienced  climbers. 

One  day  my  boss  told  my  co- 
worker and  I that  we  were 
taking  down  a large,  70-foot 
soft  maple  in  the  backyard  of  a 
house  in  the  city. 

When  we  got  there,  the 
homeowner  told  us  that  they 
didn’t  care  about  the  grass  or  if 
there  were  big  divots  in  the 
yard,  as  they  would  be  doing  a lot 
of  landscaping  later  on  that  year.  I 
was  relieved  to  hear  that  because  rop- 
ing down  such  a big  tree  would  have  taken 
days  with  just  me  and  one  other  person. 
But,  since  we  were  surrounded  by  houses 
and  sheds,  we  still  needed  to  take  our  time 
and  be  cautious  or  we’d  have  some  serious 
property  damage. 

I started  with  the  obvious  lower  branch- 
es and  worked  my  way  up  and  around  the 
outside  limbs.  The  tree  was  about  three- 
quarters  of  the  way  down,  with  only  the 
base  and  some  of  the  major  wood  left.  I 
started  spiking  up  the  last  outside  lead 
using  just  my  lanyard  for  support,  as  I 
already  cut  out  the  top  and  any  other  limbs 
I might  have  been  able  to  use  to  tie-in  to 
with  a climbing  line.  By  now  I was  on  a 
roll  and  confident  in  my  ability  to  drop  this 
500-or-so-pound  log  out  of  the  tree  without 
a problem,  or  so  I thought. 


Since  the  lead  I was  about  to  take  was 
shooting  out  at  about  a 45  degree  angle,  I 
didn’t  want  to  put  a notch  in  it  because 
some  of  the  brushless  limbs  I had  put 
notches  in  ended  up  planting  themselves  in 
the  ground.  My  ground  man  was  having  a 
hell  of  a time  pulling  them  out  and  gave  me 
a look  like,  “the  next  time  that  happens 
you’re  coming  down  here  and  getting  them 
out  yourself.”  In  an  effort  to  try  and  keep 
him  happy  I decided  to  snap  cut  the  log  out 
of  the  tree  and  maybe  it  would  lay  parallel 
to  the  ground. 

Since  the  rest  of  the  big  leads  respond- 
ed well  to  snap  cuts  I didn’t  think  this 
would  be  any  different.  I made  a gener- 


under  cut,  stopped  and  checked 
to  see  if  it  was  straight,  then  pre- 
ceded with  the  top  cut.  Almost 
as  soon  as  I started  cutting  I 
felt  the  lead  start  to  split 
down  the  middle. 

Now  keep  in  mind  that 
all  I have  to  support 
myself  is  a steel-cable 
reinforced  lanyard  that’s 
wrapped  around  this  lead 
just  below  my  undercut. 
(NO  SECOND  POINT 
OF  TIE-IN!!!)  As  the 
lead  started  splitting  I 
remembered  thinking 
how  bad  of  an  idea  this 
was.  That  thought  was 
quickly  replaced  by  terror 
as  I was  sucked  into  the  limb 
with  such  force  that  my  breath 
was  literally  squeezed  out  of 
me.  My  buddy  on  the  ground  saw 
the  whole  thing  but  was  helpless. 

There  was  nothing  he  could  do.  I tried  to 
take  a shallow  breath  but  was  unable  to.  I 
could  feel  my  face  start  to  go  numb  and  the 
once  bright  sky  was  turning  black.  I hon- 
estly thought  that  was  it  when,  suddenly,  I 
felt  the  wood  snap,  releasing  me  from  this 
death  grip. 

Blood  and  oxygen  flooded  back  to  my 
head  as  I took  the  deepest  breath  I’ve  ever 
taken.  Finally  I looked  over  at  my  ground 
man  and  said,  “That  was  *#!-ing  close!” 

I’ll  never  forget  that  day  and  how  close  I 
came  to  being  a statistic.  In  retrospect, 
when  I was  cutting  down  that  tree,  I should 
have  left  something  else  to  tie  into.  It 
WON’T  HAPPEN  AGAIN! 


Kevin  Oldland  operates  Oldland  Tree 
Service  in  Erie,  Pennsylvania.  ^ 


Jerry  King 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  staruk@tcia.org. 
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!s!Altec 

WE  KNOW  HOW  IMPORTANT  A HARDWORKING  FORESTRY  BODY  IS. 

After  a//,  we've  been  body  building  for  more  than  80  years . 


BODIES  ] AF  SERIES 


Altec's  integrated  locking  system  provides  added  security  for 
tools  and  equipment  through  its  single  handle  control  mechanism. 


SHF : 

If 

1 » 

■ 

AVAILABLE  DIMENSIONS 


* Available  in  12-,  14-  and  16-ft  lengths 
with  a 93-in  body  width 


* Available  in  60-  and  72-in  heights 


* Chip  dump  areas  with  an  L-box  of 
15.7-,  22.6-  and  26.1-cu  yd  capacity 


* Chip  dump  areas  with  a straight  front  of 
17.2-,  24.1-  and  27.6-cu  yd  capacity 

Circle  3 on  RS  Card  or  visit  www.tcia.org 


1.800.958.2555  • EMAILsales@altec.com 

210  Inverness  Drive  * Birmingham,  AL  35242  * www.altec.com 
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BODY  BUILDING  SINCE  1929 


Your  truck  should  be  like  the  rest  of  your  crew:  rugged,  dependable  and  able  to  maneuver  well  in  difficult  situations.  The  Business  Class®  M2 
has  up  to  a 55-degree  wheel  cut.  The  windshield  has  32%  more  usable  area  than  the  leading  competitor.  And  it's  designed  to  provide 
excellent  stability  for  an  aerial  device.  We  can  even  customize  each  truck  to  your  specific  needs.  Combine  that  with  Freightliner's  track 
record  for  reliability,  and  you'll  have  a truck  that  won  t quit  until  quitting  time.  Learn  more  about  the  M2‘s  versatility  at  FreightlinerTrucks.com. 


FREIGHTUNER 


Competitive  financing  available  through  Daimler  Truck  Financial.  For  the  Freightliner  Trucks  Dealer  nearest  you,  call  1 -800- FTL- HELP,  FTL/MC-A-981. 
Specifications  are  subject  to  change  without  notice.  Copyright  © 2011,  Daimler  Trucks  North  America  LLC.  All  rights  reserved.  Freight  liner  Trucks  is  a 
division  of  Daimler  Trucks  North  America  LLC,  a Daimler  company. 


Fre  i g ht  I i nerTrue  ks . com 


P^tec 


WE  KNOW  HOW  IMPORTANT  A HARDWORKING  FORESTRY  BODY  IS. 
After  all,  we've  been  body  building  for  more  than  80  years. 


Three-Year 

Limited 

Warranty 


+ MADE  IN 

~ 0 AMERICA 
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BODIES  AF  SERIES 


Altec's  integrated  locking  system  provides  added  security  for 
tools  and  equipment  through  its  single  handle  control  mechanism. 

AVAILABLE  DIMENSIONS 

• Available  in  12-,  14-  and  16-ft  lengths 
with  a 93-in  body  width 


* Available  in  60-  and  72-in  heights 

* Chip  dump  areas  with  an  l-box  of 
15.7-,  22.6-  and  26.1-cu  yd  capacity 

* Chip  dump  areas  with  a straight  front  of 
17.2-,  24.1-  and  27.6-cu  yd  capacity 

Circle  2 on  RS  Card  or  visit  www.tcia.org 

^fiUtec 


1.800.958.2555  • EMAILsales@altec.com 

210  Inverness  Drive  • Birmingham,  AL  35242  * www.altec.com 


BODY  BUILDING  SINCE  1929 


Remember  what  it  was  like  to  see  the  world  from  the  top 

of  your  favorite  tree?  You  grew  up  in  a simpler  time,  without  all  of  today's  complications.  The 

passion  you  developed  in  your  youth  for  trees  hasn't  faded  and,  in  fact,  has 
made  your  company  what  it  is  today.  But  running  a business  in  this  complex 
world  has  its  fair  share  of  challenges.  Let  TCIA  be  your  partner  and  help 
develop  your  business  to  meet  today's  standards.  We've  been  instrumental  in 
supporting  the  ever-changing  landscape  of  tree  care  for  over  70  years  - from 
the  days  of  simplicity  to  2011 . 


Your  TCIA  membership  gives  you: 

• Increased  profits  with  marketing  programs  and  resources 

• Unlimited  access  to  OSH  A and  regulatory  advisors  who  can 
help  you  navigate  the  rules 

- Assistance  with  business  practices  that  will  distinguish  your 
company  from  the  competition 

• Training  programs  to  improve  worker  safety  and  increase  profits 

Plus  you  get:  discounts,  giveaways,  members-only  publications  and  access  to 
TCI  A's  online  member  resources  right  away! 


A A © 

VOICE  OF  TREE  CARE 


For  a limited  time  only  we  are  P A% 
offering  new  members  3 woff 

Circle  35  on  RS  Card  or  visit  www.tcia.org  of  our  first-year  dues.* 

* New  membership  rate  of  $150  is  available  to  first-time, 
new  members  only.  Please  respond  by  April  1 5, 201 1 or  call  Brenda  or  David  for  details. 


TREE  Care  INDUSTRY  ASSOCIATION  • 136  Harvey  Road,  Suite  101,  Londonderry,  NH  * 1-800-733-2622  • membership@tcia*org 


Outlook 
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Spring  Cleaning 
From  the  Idea  Drawer  ... 

In  New  England,  it’s  too  cold  to  go  outside  for  most  of  the  winter. 
That  leaves  plenty  of  time  for  reading,  contemplation,  and  enter- 
taining somewhat  farfetched  ideas  that  wouldn’t  be  considered  in 
busier  times.  Spring  is  a good  time  to  take  some  of  the  disparate  ideas,  notes  and  items  that  merit 
further  consideration  out  of  the  drawer  and  discard  them  or  get  to  work  on  them.  Below  are  some 
of  the  items  from  my  winter  idea  drawer  . . . 

► When  people  are  killed  doing  tree  work,  observers  often  call  it  a “freak  accident.”  It  rarely  is. 

Further  investigation  almost  always  uncovers  a series  of  mistakes  the  led  to  the  tragic  result. 

► Unemployment  remains  stubbornly  high,  yet  the  majority  of  industries  and  professions  are 
worried  about  finding  enough  young  people  to  replace  the  millions  of  baby  boomers  headed 
toward  retirement.  We  all  seem  to  be  following  the  same  path  - reaching  out  to  career  coun- 
selors, high  schools  and  trade  or  vocational  business  schools  to  interest  the  next  generation  in 
our  industry.  Is  there  a better  way?  Can  we  all  really  be  facing  labor  shortages? 

► Non-native  forest  insects  and  diseases  pose  the  greatest  danger  to  the  urban  forest,  not  devel- 
opment, climate  change  or  eroding  government  funding. 

► Will  biochar  become  a popular  and  profitable  use  for  the  woody  biomass  generated  by  our 
industry,  or  is  it  an  industry  awaiting  a crisis? 

► Georgia  is  about  to  pass  a tough  new  immigration  enforcement  law  that  would  mandate  all 
companies  with  more  than  five  employees  to  enroll  in  the  E- Verify  system  to  confirm  an 
employee’s  immigration  status.  Passage  would  make  Georgia  the  fifth  state  to  require  all  or 
most  employers  to  use  the  system,  joining  Arizona,  Mississippi,  Utah  and  South  Carolina. 
Inaction  in  Washington  is  prompting  the  states  to  move  forward.  Get  ready. 

► As  soon  as  I reconfigure  my  phone  and  figure  out  all  of  the  features,  we  change  plans  and 
phones.  Two  or  three  of  the  new  features  are  actually  useful. 

► Every  time  a scam  artist  in  the  tree  business  takes  advantage  of  a homeowner,  the  reputation 
of  the  entire  industry  is  harmed.  Professional  companies  need  to  react  immediately  by  reach- 
ing out  and  educating  the  media,  and  perhaps  gathering  to  do  some  volunteer  tree  work,  if 
needed,  to  help  the  victim. 

► Forbes  recently  released  the  25th  edition  of  its  World’s  Billionaire  list,  which  now  has  1,210 
people  on  it.  Six  of  them  are  on  the  list  thanks  to  Facebook.  One  person’s  wealth  increased  by 
$500  million  from  last  year  - and  he  dropped  lower  on  the  list.  Some  numbers  and  trends  are 
simply  incomprehensible. 

► If  the  American  people  and  our  governments  have  been  living  beyond  our  means,  we  will  all 
need  to  earn  more  and  spend  less.  How  can  commercial  arboriculture  adapt  to  the  transition? 
Although  there  are  no  clear  or  easy  answers  to  many  of  these  questions,  if  we  fail  to  attempt  to 
understand  the  present  while  anticipating  the  future  we  will  certainly  be  surprised  by  upcoming 
events.  Our  future  isn’t  certain,  but  it’s  certainly  coming  - faster  and  faster. 
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Visit  our  newfv 


rectestanerl  wehsftp* 


www.ravcomfa.com 


When  a chipper  feeds  better,  it  makes  life  easier  for  the  operator.  The  new  RC1 824  was  given  a powerful  feed  system  to  pull 
in  brush,  limbs,  and  logs  easier  and  with  less  trimming.  The  massive  24”diameter  top  feed  wheel  is  powered  by  a planetary 
drive  motor  and  will  easily  climb  over  large  logs  without  operator  assistance.  The  38”  drum  is  the  biggest  in  its  class  and 
smoothly  chips  through  logs  up  to  18”  in  diameter  Power  options  provided  by  Cummins,  with  Tier  III  turbo-diesel  engines 
available  up  to  160hp.  Make  things  easy  on  yourself.  To  learn  more  contact  your  authorized  RAYCO  Dealer  or  visit  our 
newly  redesigned  website  at  www.raycomfg.com. 
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Questions  of  Tree 
Problem  Diagnostics 


By  Joe  Boggs,  Jim  Chatfield 
and  Erik  Draper 

A quick  “off-the-cuff’  diagnosis  is  a 
great  temptation  and  it  is  hard  to 
resist,  especially  when  your  cus- 
tomer wants  you  to  show  confidence  and 
expertise;  you  are  a tree  care  expert,  after 
all.  But,  diagnostics  is  more  difficult  than  it 
first  seems;  it  is  an  upper  level  job  skill. 

There  are  three  basic  truths  regarding 
practical  tree  problem  diagnostics.  First, 
while  some  tree  problems  are  very  obvi- 
ous, other  problems  are  very  obscure. 
Second,  some  tree  problems  will  not  be 
diagnosed  with  your  first  effort.  In  fact, 
you  may  never  fully  diagnose  some  prob- 
lems. Finally,  your  customers  usually  want 
an  immediate  and  clear  cut  answer,  which 
produces  great  pressure  for  you  to  provide 
a quick-draw  diagnosis. 

Tree  problem  diagnostics  should  be 
guided  by  the  simple  axiom:  don ’t  make 
the  symptoms  fit  the  diagnosis;  do  make 
the  diagnosis  fit  the  symptoms.  Like  it  or 
not,  tree  problem  diagnostics  is  often  a 
slow,  deliberative,  investigative  process. 
Speed  should  never  supersede  accuracy. 

Think  about  the  advantage  that  physi- 
cians have  over  tree  doctors.  Their  patients 
can  talk  to  them  (even  though  we  often  he), 
and  they  deal  with  only  one  host,  Homo 


Figure  2:  Ornamental  pear  shepherds  crook  symptom  - 
bacterial  fire  blight. 


Figure  h Dragon’s  eye  pine.  All  images  courtesy  of  Joe  Boggs,  Ohio  State  University  Extension. 


sapiens , rather  than  the  dozens,  scores  or 
even  hundreds  of  trees  we  grow  and  main- 
tain. Nevertheless,  studies  show  that  the 
greatest  source  of  medical  errors,  including 
those  resulting  in  patient  death,  is  improp- 
er diagnoses.  This  truly  matters.  For 
physicians  and  for  tree  sleuths,  as  our  good 
friend  urban  forester  Alan  Siewert  notes, 
“Treatment  without  a correct  diagnosis  is 
malpractice.” 

A 20-question  approach  to  plant  prob- 
lem diagnostics  is  highlighted  in  the 
Ohio  State  University  Factsheet  titled, 
“20  Questions  on  Plant  Diagnosis” 
[http://ohioline.osu.edu/hyg-fact/ 
3000/pdf/PP401_03.pdf].  These  are  not 
questions  that  you  ask  your  customers; 
they  are  questions  you  should  ask  yourself. 

The  goal  behind  “20-questions”  is  to 
present  a systematic  approach  to  diagnos- 
tics rather  than  a “show  and  tell”  approach 
based  on  identifying  the  problem  by  look- 
ing at  pictures.  After  all,  what  happens 
when  a problem  is  unknown  and  there  are 
no  pictures?  There  were  no  pictures  of 
emerald  ash  borer  in  the  U.S.  before  2002, 
yet  it  had  been  living  here  for  15-20  years 
prior  to  its  discovery. 

The  20-questions  are  listed  in  a logical 
sequence  and  there  are  logical  “groups”  of 
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Figure  3:  Growth  rate. 
questions. 

Questions  1 is  “What  is  the  plant?”,  but 
right  away  Question  2 is  a pause  to  ponder, 
“What  is  normal  for  the  plant?”  Maybe  that 
leaf  yellowing  or  needle  twisting  is  simply 
normal  for  a particular  cultivar  rather  than 
a symptom  of  a problem.  Question  3 is 
“What  are  the  common  problems  with  the 
plant?”  Remember  your  plant  taxonomy! 
This  question  focuses  attention  on  mal- 
adies specific  to  plant  families,  genera, 
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species,  or  even  varieties  and  cultivars.  Are 
the  blackened,  shepherd’s  crook  symptoms 
on  a plant  in  the  Rosaceae  family?  It  could 
be  bacterial  fire  blight  since  this  disease 
only  affects  plants  in  this  family. 

Question  4 is  “What  do  you  see  that 
looks  abnormal?”,  which  gets  at  symptoms 
and  signs  of  the  problem,  but  immediately 
Question  5 is  meant  to  put  things  into  per- 
spective, “What  is  the  overall  health  of  the 
plant?”  Your  customer  may  think  a thin- 
ning canopy  is  being  caused  by  something 
that  happened  to  the  tree  recently;  howev- 
er, showing  them  that  the  growth  rate  of 
their  tree  has  been  gradually  declining  over 
many  years  may  convince  them  that  they 
must  deal  with  a deeper  problem. 

There  are  two  “reality  check”  questions. 
The  first  is  Question  6,  “What  exactly  do 
you  see?”  This  is  an  internal  check  to  ques- 
tion yourself  on  whether  or  not  you  are 
looking  at  the  problem  carefully  enough. 
Yes,  there  is  leaf  discoloration,  but  is  it 
scattered  throughout  the  leaf  or  on  the 
edges  or  - as  with  many  anthracnose  dis- 
eases - is  discoloration  along  the  veins? 
Bark  splitting  may  be  caused  by  a number 
of  problems  that  produce  very  similar 
symptoms.  Periodical  cicada  oviposition 
damage  exposes  cambial  cells  to  oxygen, 
which  stimulates  them  to  become  swollen, 
wound  tissue.  The  same  thing  happens 
when  Botryosphaeria  spp.  fungus  pro- 
duces a canker  by  destroying  bark,  phloem 
and  cambial  tissue;  the  surrounding  cam- 
bial cells  become  wound  tissue. 

Question  number  7,  “What  do  you  see 
on  other  plants?”  should  cause  you  to  step 
back  and  take  a look  around,  which  leads 
to  you  asking  yourself  Question  8,  “What 
is  the  site?”  The  soil  type  relative  to 
drainage,  extent  of  compaction,  amount  of 
organic  matter  and  acidity/alkalinity  can 
tell  a great  deal  about  the  success  and  fail- 
ure of  various  plants.  Poorly  drained  soils 
with  poor  internal  aeration  will  sooner  or 


Figure  6:  Wound  tissue  with  Botryosphaeria  canker  and  cicada  damage. 

later  result  in  death  and  Taxus.  Sun  and 
shade  exposure  is  also  critical  to  the  suc- 
cess of  many  plants.  Japanese  maples  tend 
to  thrive  in  protected  sites,  developing 
physiological  leaf  scorch  in  hot,  sunny 
areas.  Flowering  dogwoods  generally  do 
poorly  in  open,  hot  sites  (and  often  devel- 


Figure  4:  Leaf  scorch. 


Figure  5:  Maple 
op  borer  problems  if  anthracnose. 

stressed)  and  also  in 

densely  shaded  sites  where  diseases,  such 
as  dogwood  anthracnose,  are  favored. 
Partial  shade  is  best  for  flowering  dog- 
wood. 

Question  9 is,  “Who  knows  most  about 
the  plant?”  As  noted  before,  the  fact  that 
our  patients  can’t  talk  presents  one  of  the 
greatest  challenges  to  correctly  diagnosing 
a tree  problem.  Thus,  you  must  seek  out 
someone  who  can  “speak  for  the  tree.”  Do 
not  assume  the  person  who  owns  the  tree  is 
necessarily  the  person  who  knows  most 
about  the  tree.  Consider  a commercial 
office  complex;  the  owner  of  the  complex 
may  live  in  another  state!  Even  the  office 


complex  manager  may  not  have  an  office 
on  the  site.  The  people  who  know  most 
about  the  tree  may  be  office  workers  locat- 
ed in  the  building  next  to  the  tree.  Never 
overlook  interviewing  the  people  who 
actually  see  the  tree  on  a day-to-day  basis. 

Finding  the  right  person  to  speak  for  the 
tree  will  help  you  learn  the  answers  to  the 
next  group  of  diagnostic  questions: 
Questions  10,  “When  did  the  symptoms 
first  appear?”;  Question  11,  “What  is  the 
horticulture  history?”;  and  Question  12, 
“What  is  the  environmental  history?” 
Knowing  when  the  tree  first  began  to  show 
symptoms  is  critical  to  developing  a prop- 
er diagnosis.  However,  we’ve  all 
experienced  the  dramatic  declaration,  “it 
up  and  died  overnight!”  This  just  doesn’t 
happen  ...  unless  the  tree  is  uprooted  and 
laying  on  the  ground. 

Symptoms  usually  progress  over  time  to 
present  a series  of  different  “looks.”  It  is 
helpful  to  consider  symptom  progression 
in  the  context  of  having  a beginning,  mid- 
dle and  end.  The  oak  shothole  leafmining 
fly  feeds  on  sap  flowing  from  wounds 


Figure  T.  Construction  soil  compaction. 
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Figure  8:  Oak  shothole  leaf  mining  fly. : 


made  by  their  sharp  ovipositors  in  newly 
expanding  oak  leaves.  Since  the  holes  are 
made  before  new  leaves  unfurl,  the  rows  of 
holes  will  appear  as  mirror  images  on  dif- 
ferent parts  of  the  leaf.  In  the  beginning, 
the  holes  are  extremely  small;  however,  as 
the  leaves  expand,  the  holes  become  larger. 
In  the  end,  the  holes  may  measure  more 
than  1/2  inch  in  diameter.  Of  course,  by 
this  time,  the  fly  is  long  gone. 

The  horticultural  history  focuses  on 
learning  how  and  when  the  tree  was  plant- 
ed and  how  it  has  been  maintained.  The 
future  for  trees  with  “popsicle  stick” 
trunks,  where  the  trunk  flare  is  buried 
beneath  the  soil,  is  described  by  the  axiom 
“plant  them  low,  never  grow;  plant  them 
high,  watch  them  die;  plant  them  right, 
sleep  at  night.”  Tree  trunks  erupting  from 
“volcano  mulch”  mounds,  where  the 
mulch  is  piled  high  on  the  trunk,  means 
stem  tissue  is  remaining  constantly  wet  and 
subject  to  rot,  roots  are  being  deprived  of 
oxygen,  and  the  multitude  of  mulch  is  pro- 
viding a perfect  home  to  trunk-gnawing 
rodents  such  as  voles. 

Learning  the  environmental  history  may 
require  seeking  information  from  an  off- 
site authority  such  as  the  National  Weather 
Service.  Don’t  rely  on  memory;  yours  or 
your  customers.  Few  people  keep  meticu- 
lous weather  records,  so  asking  if  the  tree 
suffered  exposure  to  freeze  or  frost  condi- 
tions, droughty  conditions,  or  flooding 
may  produce  inaccurate  or  misleading 


Figure  9:  “ Volcano  mulch"  mound. 
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Although  most  of  the  20-questions  focus 
on  questions  that  you  ask  yourself; 
Question  13,  “What  does  the  client  think 
the  problem  is?”  means  you  must  conduct 
a careful  interview  with  your  client. 
Remember,  this  is  an  interview,  not  an 
interrogation!  Avoid  asking  “leading”  and 
accusatory  questions  such  as  “did  you 
over-fertilize  the  tree?”  or  “did  you  give 
the  tree  too  much  water?”  Such  questions 
are  more  likely  to  anger  your  client  rather 
than  yield  useful  information. 

Consider  phrasing  questions  in  a way 
that  creates  dialogue.  For  example,  you 
may  ask,  “Tell  me  about  your  fertilization 
program;”  or  “tell  me  how  you  water  your 
plants.”  Both  of  these  questions  require 
more  than  “yes”  or  “no”  answers  and  they 
will  generate  a two-way  conversation. 
Make  the  client  a partner  in  the  diagnostic 
process,  since  a partner  will  be  more  likely 
to  follow  through  with  your  recommenda- 
tions. 

The  next  set  of  questions  involves 
expanding  your  diagnostic  horizons. 
Question  14,  “What  diagnostic  tools  are 
available?”  should  easily  flow  into 
Question  15,  “What  additional  resources 
are  available?”,  and  the  two  should  be 
influenced  by  Question  16,  “How  do  I take 
samples?”  Do  you  need  magnification  to 
see  symptoms  details?  Is  your  hand  lens 
adequate,  or  do  you  need  a microscope? 
Do  you  need  to  take  digital  images  to  send 
to  others  for  their  input?  Does  your  compa- 
ny have  all  the  resources  you  need  to  seek 
a diagnosis,  or  do  you  need  to  seek  help 
outside  of  your  company?  Do  you  need  to 
research  the  problem  on  the  Web?  Plant 
pest  and  disease  diagnostic  clinics  are  the 
best  source  of  information  for  learning 
what  types  of  samples  are  most  likely  to 
provide  good  diagnostic  results. 

Question  17,  “What  else  needs  to  be 
considered?”,  is  the  second  “reality  check” 
question.  At  this  stage,  you  probably  think 
that  you  have  a good  idea  of  the  correct 
diagnosis.  However,  this  is  your  last 
chance  to  stop  and  reconsider  everything 
you  have  learned  thus  far;  do  all  the  pieces 
of  the  puzzle  fit  together  to  provide  a clear 
picture?  Remember;  don’t  make  the  symp- 
toms fit  the  diagnosis! 

Emerald  ash  borer  provides  a good 
example  of  what  happens  when  people 
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Figure  10:  Beech  blight  aphids. 

make  the  diagnosis  fit  the  symptoms.  Prior 
to  the  discovery  in  2002  of  this  non-native 
beetle  in  the  U.S.,  people  were  certainly 
aware  that  ash  trees  were  dying.  However, 
correctly  diagnosing  a tree  problem  that  is 
not  known  to  occur  is  without  doubt  the 
most  difficult  diagnosis  to  make.  We  tend 
to  focus  on  the  “known.”  “What  else?” 
should  always  be  a nagging  question  on  a 
diagnostician’s  mind,  and  if  nothing  “fits” 
with  the  symptoms  you  are  observing, 
always  consider  that  you  may  be  looking  at 
an  unknown! 

In  light  of  what  we’ve  learned  about 
emerald  ash  borer,  you  should  approach 
answering  Question  18,  “What  is  your 
diagnosis?”  with  some  trepidation. 


However,  once  you  become  certain  that 
you  have  a correct  diagnosis,  it  is  time  to 
declare  your  diagnosis,  which  will  be 
closely  followed  by  answering  Question 
19,  “What  is  the  significance  of  the  prob- 
lem?” and  Question  20,  “What  are  your 
recommendations?” 

Indeed,  Questions  19  and  20  are  joined 
at  the  hip.  Beech  blight  aphids  have  a nasty 
sounding  name,  their  white  woolly  bodies 
may  cover  beech  branches,  and  their  hon- 
eydew  may  rain  down  to  cover  underlying 


Figure  11:  Clustered  midrib  gall. 


sidewalks  with  sticky  goo;  however,  they 
cause  little  harm  to  their  host  tree.  Most  of 
the  mite  and  insect  galls  on  tree  leaves  and 


Figure  12:  Forest  tent  caterpillars. 


stems  are  quite  fascinating  but  cause  negli- 
gible effects  on  plant  health.  A 
recommendation  of  “do  nothing”  for  all  of 
these  pests  is  appropriate  and  defensible. 

However,  what  about  forest  tent  caterpil- 
lars that  are  defoliating  a newly  planted 
oak  tree?  The  age  of  the  tree  is  noted 
because  the  overall  impact  of  these  leaf- 
feeding caterpillars  is  directly  related  to  the 
age  of  the  tree.  Mature  oaks  that  are  in  a 
healthy  condition  can  withstand  early-sea- 
son  defoliation  by  general  defoliators. 
Newly  planted  trees  may  lack  the  stored 
resources  to  support  re-foliation  after  the 
caterpillar  onslaught. 

If  you  decide  that  you  must  do  some- 
thing; your  recommendation  should  be 
based  on  non-biased,  research  based  infor- 
mation; not  on  product  marketing  claims. 
As  Daniel  Patrick  Moynihan  said, 
“Everyone  is  entitled  to  their  own  opinion, 
but  not  their  own  facts.” 

The  only  sure-fire  rule 
about  diagnostics  is 
nothing  is  sure-fire! 

The  21st  Question 

So  you  come  to  the  end  and  make  your 
recommendations.  Treatments  are  pro- 
posed and  often  enacted,  and  your  job  as  a 
diagnostician  is  over.  Next  case,  right? 

The  only  sure-fire  rule  about  diagnostics 
is  nothing  is  sure-fire!  One  more  reality 
check  is  required  that  reflects  the  humility 
and  infinite  learning  curve  necessary  to  be 
a good  diagnostician  - the  fact  that  diag- 
nostics is  a continual  process.  The  21st 
Question  is,  “What  if  we  were  wrong?” 
This  is  a hard  thing  to  admit;  we  all  have 
egos  and  want  our  confidence  to  be  reflect- 
ed to  customers  and  employers  valuing  our 


Keep  Up-to-Date  on  Invasive 
Forest  Pests  With  Free  Webinars 
from  EAB  University! 

Emerald  Ash  Borer  University  is  a free  series 
of  informational  webinars  brought  to  you  by 
EAB  educators  from  prominent  universities  in 
cooperation  with  the  USDA  Forest  Service. 

Our  curriculum  has  recently  expanded  to  include  several  invasive  pests 
and  pathogens  that  threaten  US  forests. 

All  you  need  to  participate  is  reasonably  fast  Web  access  and  one  hour 
of  your  time. 

Many  live  webinars  are  eligible  for  continuing  education  credits  and 
all  presentations  are  archived  for  later  viewing. 

For  more  information,  including  a schedule  of  upcoming  topics  and 
information  on  howto  participate,  visit: 

www.emeraldashborer.info 
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Figure  13:  Native  ash  clearwing  moth  emergence  holes. 
skills. 

Let’s  return  to  emerald  ash  borer  as  an 
example  of  lessons  learned  from  being 
wrong.  It  was  known  that  a number  of  tree- 
killing diseases  could  occur  on  ash, 
including  ash  yellows  and  Verticillium  wilt. 
Ash  trees  were  generally  considered 
“tough  trees”  and  they  were  often  planted 
in  challenging  sites  such  as  in  parking  lot 
planters,  or  along  street  curbs.  It  was  no 
surprise  that  many  died.  Finding  holes  in 
these  trees  was  also  no  surprise,  since  it 
was  well  known  that  several  native  insect 
borers  target  stressed  ash  trees. 

Eventually,  diagnosticians  noted  dis- 
tinct, D-shaped  exit  holes  on  infested  trees 
- suggestive  of  an  Agrilus  beetle  (EAB  is 
indeed  Agrilus  planipennis).  They  noticed 
serpentine,  frass-filled,  larval  galleries 
beneath  the  bark  of  living  trees.  They 
found  small  larvae  that  looked  like  minia- 
ture tapeworms  in  these  living  ash  trees. 
What  was  missed?  Many  of  us  did  not 
completely  take  to  heart  the  diagnostic 
questions,  “What  exactly  do  we  see?”  and 
“What  else?”  and  the  nagging,  post- 


Figure  14:  Emerald  ash  borer  adult  and  D-shaped  emer- 
gence holes. 

mortem  21st  Question,  “What  if  we  were 
wrong?” 

Alexander  Pope  noted  that  “to  err  is 
human,”  and  our  purpose  in  relating  the 
emerald  ash  borer  missteps  is  not  to  beat 
ourselves  up.  It  took  physicians  a long  time 
to  figure  out  the  complexities  of  AIDS  and 
other  autoimmune  diseases.  It  is  just  that 


Don’t  make  the  symp- 
toms fit  the  diagnosis;  do 
make  the  diagnosis  fit  the 
symptoms. 

we  should  never  be  comfortable  as  diag- 
nosticians; our  Quincy-like  probing  must 
go  on  and  on.  As  Sir  William  Bragg  once 
said,  “The  important  thing  in  science  is  not 
so  much  to  obtain  new  facts  as  to  discover 
new  ways  of  thinking  about  them.” 

Don ’t  make  the  symptoms  fit  the  diagno- 
sis; do  make  the  diagnosis  fit  the 


Figure  15:  Emerald  ash  borer  serpentine  gallery. 

symptoms.  And  in  addition  to  the  21st 
Question,  “What  if  we  were  wrong?”,  let’s 
take  seriously  our  obligation  to  perpetually 
conduct  our  version  of  medicine’s  Grand 


Figure  16:  Emerald  ash  borer  larva. 

Rounds.  For  trees,  maybe  we  should  con- 
duct “Grand  Rings”  to  keep  open  the 
diagnostic  process  and  recognize  that  we 
never  know  all  of  the  answers. 

Joe  Boggs  is  an  assistant  professor  with 
Ohio  State  University  Extension  and  the 
OSU  Department  of  Entomology.  He  works 
as  a commercial  horticulture  extension 
educator  for  OSU  Extension-Hamilton 
County,  Cincinnati,  Ohio.  This  article  was 
based  on  his  presentation  on  the  same  sub- 
ject at  TCI  EXPO  2010  in  Pittsburgh. 

Jim  Chatfield  is  an  associate  professor 
and  extension  specialist  for  OSU 
Extension,  Wooster,  Ohio,  in  the 
Department  of  Horticulture  and  Crop 
Science  and  the  Department  of  Plant 
Pathology.  Erik  Draper  is  an  assistant  pro- 
fessor and  commercial  horticulture 
educator  for  OSU  Extension-Geauga 
County,  Burton,  Ohio. 
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Accident  Briefs 


Taken  from  published  reports. 

Man  killed  by  felled  tree 

Frank  Meager,  33,  of  Cottage  Grove, 
Minnesota,  was  killed  February  2,  2011,  in 
rural  Williamsburg,  Iowa,  when  a tree  he 
was  cutting  down  fell  on  him.  Officials  say 
Meager  was  a subcontractor  working  to 
clear  the  right-of-way  for  a pipeline  com- 
pany, according  to  WQAD  News  8. 

Crane  collapses,  operator  flees 

A tree  care  company  crane  being  used  to 
remove  a tree  in  Lake  Mary,  Florida, 
February  7, 2011,  collapsed  onto  a building 
and  the  crane  operator  fled  the  scene.  No 
one  was  inside  the  building,  which  houses 
several  businesses. 

The  crane  operator  was  trying  to  remove 
a large  tree  when  he  apparently  lost  control 
of  the  load,  causing  the  crane  to  topple, 
according  to  officials  quoted  in  a WFTV 
Channel  9 report.  One  witness  said  the  tree 
was  too  heavy  for  the  crane  and  the  rear  of 
the  crane  lifted  up  in  the  air  and,  basically, 
in  slow  motion,  it  went  completely  over 
and  the  tree  hit  the  ground.  Part  of  the  tree 
and  part  of  the  crane  went  into  the  building. 

Seconds  after  the  30-ton,  70-foot  tall 


crane  collapsed,  the  operator  disappeared 
and  police  were  searching  him,  noting  that 
it  was  possible  that  he  had  driven  himself 
to  the  hospital. 

Tree  worker  falls  to  death 

A 52-year-old  man  was  killed  February 
8,  201 1,  when  he  fell  while  trimming  a tree 
in  south  Caddo  Parish,  near  Shreveport, 
Louisiana. 

The  victim  and  another  worker,  both 
employees  of  a local  tree  care  company, 
were  cutting  an  uprooted  tree  that  had  fall- 
en. The  victim  was  straddling  the  tree’s 
trunk  when  the  tree  suddenly  shifted  to  an 
upright  position,  causing  the  man  to  fall 
about  25  feet  to  the  ground. 

The  man,  whose  name  had  not  been 
released,  was  pronounced  dead  at  the 
scene,  according  to  WXVT  Channel  15. 

Tree  worker  killed  by  struck-by 

A 38-year-old  tree  worker  was  killed 
February  11,  2011,  in  Belleville,  Illinois, 
after  a falling  tree  branch  struck  him  in  the 
head.  Damon  Carpenter,  of  Centreville,  111., 
was  pronounced  dead  at  the  scene. 

The  incident  occurred  when  a tree  trim- 
mer in  a bucket  several  feet  in  the  air  cut  a 


large  branch,  about  6 inches  in  diameter, 
that  fell  and  struck  Carpenter  in  the  head. 
Carpenter  apparently  was  not  wearing  a 
helmet  at  the  time  of  the  accident,  accord- 
ing to  an  initial  report. 

The  only  other  worker  at  the  scene  was 
the  tree  service’s  owner,  according  to  a 
Belleville  News-Democrat  report. 

Tree  trimmer  hurt  when  boom  falls 

A tree  trimmer  suffered  moderate  injuries 
February  22,  2011,  in  Windsor,  California, 
after  the  boom  truck  he  was  working  from 
toppled,  dropping  him  to  the  ground.  The 
man,  whose  name  wasn’t  immediately 
available,  was  taken  to  Santa  Rosa 
Memorial  Hospital  from  the  accident  site. 

Emergency  crews  initially  received  a 
report  that  a man  working  for  a tree  trim- 
ming crew  was  trapped  beneath  the  boom 
of  a large  truck.  However,  the  man  was 
able  to  free  himself,  according  to  a report 
in  The  Press  Democrat. 

Man  killed  pushing  tree  with  tractor 

A Laclede  County,  Missouri,  man  died 
February  23,  2011,  after  a falling  tree 
knocked  him  off  of  his  tractor  near  Orla, 
Mo.  David  Huxel,  71,  was  on  his  tractor 
cutting  down  trees.  He  was  using  the  buck- 
et of  the  machine  to  push  a tree  over.  The 
top  of  the  tree  snapped  and  fell  on  top  of 
the  tractor.  Huxel  was  knocked  to  the 
ground  and  suffered  a skull  fracture. 

The  sheriff  says  he  had  most  likely  been 
dead  a few  hours  when  a family  member 
found  him  that  evening,  according  to 
KSFX,  www.ozarksfirst.com. 

Climber  hurt  after  cutting  own  line 

A Corpus  Christi,  Texas,  tree  care  com- 
pany owner  was  in  the  hospital  after  falling 
more  than  20  feet  from  a tree  February  28, 
2011.  Rolland  Hyatt,  51,  was  trying  to  cut 
a branch  from  a tree,  but  accidentally  cut 
his  safety  line  and  fell  to  the  ground. 

Hyatt  crushed  two  vertebrae  and  it 
was  expected  he  would  be  in  the  hospital 
for  at  least  a month,  according  to 
www.kristv.com,  NBC  Channel  6. 


Send  your  local  accident  reports  to 
editor@tcia.org.  ^ 
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Arbors  MAX 


insurance  for  tree  care  companies 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TC1A. 


Coverages  Available: 

Commercial  General  Liability 
Commercial  Automobile 


Inland  Marine 
Crime 


Property 

Umbrella 


Workers7  Compensation 

TCI  A Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 
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Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


your  area,  go 
online  to 


tcia.org  Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc,,  endorsed  by  Tree  Care  Industry  Association 
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Cutting  Edge  - News 


TCIA  installs  Weber, 
Chambers,  Sortwell  to  Board 

TCIA  installed  three  new  Board  members 
during  an  induction  ceremony  at  Winter 
Management  Conference  in  February. 

Bill  Weber,  team  captain  (and  owner),  of 
Arborwear,  LLC  in  Newbury,  Ohio,  was 
sworn  in  as  the  new  associate  member.  As 
the  sole  associate  member  director  on  the 
10-member  board,  Weber  represents  the 
interests  of  TCIA’s  other  associate  mem- 
bers. 

Arborwear,  a TCIA  member  since  1998, 
is  a manufacturer  and  seller  of  clothing  for 
tree  work,  including  pants,  shirts,  hats, 
jackets  and  other  outerwear  and  acces- 
sories. During  college  and  afterward, 
Weber  operated  a small  residential  tree 
care  business.  Through  the  1990s  he  co- 
founded and  managed  several  polymer 
related  companies  before  joining 
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Arborwear  in  2000.  Understanding  the 
need  for  clothing  specifically  designed  for 
the  rigors  of  the  tree  care  industry,  he 
helped  build  Arborwear  to  what  it  is  today. 

“When  I was 
running  my  busi- 
ness I had  no  idea 
the  depth  and 
breadth  of  the 
industry.  I want  to 
make  sure  others 
realize  what  is  out 
there  and  what  is 
possible,”  says 
Weber. 

Weber  replaces 
Tony  Gann,  of 
Altec  who  most  recently  served  in  the 
associate  director  position. 

Weber  has  a bachelor  of  arts  degree  from 
the  University  of  Vermont.  He  and  his 
wife,  Debbie,  live  in  Chagrin  Falls,  Ohio, 
with  their  three  daughters  - Anna,  14; 
Katy,  12;  and  Margot,  10. 

Phil  Chambers,  president  and  chief  oper- 
ating officer  of  Townsend  Corporation,  was 
sworn  in  as  a direc- 
tor. Chambers,  a 
former  investment 
banker,  joined 
Townsend  Corp. 
dba  Townsend 
Tree  Service  Co., 

Inc.,  a TCIA  mem- 
ber since  1977,  as 
its  president  and 
COO  three-and-a- 
half  years  ago  and 
is  part  owner  of  the 
privately  held  firm.  Townsend  is  an  inte- 
grated group  of  companies  that  provide 
vegetation  management,  line  clearance, 
construction  and  storm-damage  response  as 
well  as  other  peripheral  services  in  both 
national  and  international  markets. 

He  has  served  as  president  and/or  execu- 
tive officer  of  several  national  investment 
advisory,  brokerage  and  insurance  compa- 
nies in  the  financial  services  industry. 

“During  my  career  in  financial  services,  I 
gained  experience  in  starting  new  compa- 
nies and  leading  positive  change  in  existing 
companies,”  Chambers  says.  “I  believe  that 


Phil  Chambers 
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Peter  Sortwell 


I can  help  TCIA  navigate  the  political  and 
financial  climate  as  well  as  provide  leader- 
ship with  membership  expansion.” 

He  has  a bachelor  of  science  in  business 
from  Indiana  University,  and  attended 
Darden  School  of  Business  at  the 
University  of  Virginia.  He  and  his  wife, 
Karen,  live  in  Indianapolis,  Indiana.  They 
have  two  sons,  Brandon  and  David. 

Peter  Sortwell,  president  & CEO,  of 
Arborwell  Inc.  of  Hayward,  California, 
was  also  sworn  in 
as  a director. 

Arborwell,  a TCIA 
member  since 
1997  (Name 
changed  from 
Arborguard  to 
Arborwell  in 
2001)  serves  all  of 
California,  offer- 
ing tree  pruning, 
removal,  preserva- 
tion, installation, 

plant  health  services  and  arborist  consulta- 
tions to  contractors,  commercial  property 
managers,  golf  courses,  municipalities  and 
estates.  Accredited  since  2006,  Arborwell 
has  110  employees  and  gross  annual  rev- 
enues of  about  $15  million. 

An  ISA  Certified  Arborist,  Sortwell  is  a 
graduate  of  the  University  of  Maine  with  a 
degree  in  Plants  & Soils  Sciences.  He  start- 
ed his  career  at  S&S  Tree  and  Landscape,  a 
Sortwell-family  owned  company  in 
Beverly  Farms,  Massachusetts.  He  later 
moved  west,  becoming  a district  manager 
of  the  San  Francisco  territory  for  Davey 
Tree,  then  general  manager  for  Arbor  Care, 
a Division  of  Environmental  Care,  in  San 
Jose,  California,  before  becoming  vice 
president  of  the  Tree  Maintenance  Division 
for  Valley  Crest  Companies  in  Calabasas, 
Calif.  He  purchased  Arborguard  Inc.  in 
2001,  changing  the  name  to  Arborwell. 

Sortwell  was  a member  of  the  then 
National  Arborist  Association,  now  TCIA, 
prior  to  his  founding  Arborwell,  beginning 
in  1993.  He  served  as  a trustee  of  the 
National  Arborist  Foundation  from  1992- 
1995,  and  on  the  Board  of  Directors  from 
1993  to  1997,  and  received  NAA’s 
President’s  Award  in  1997  for  his  work  in 


developing  the  former  Excellence  in 
Arboriculture  awards  program. 

“I  have  40  years  of  experience  running 
small  and  large  tree  companies,  and  under- 
stand how  to  build  an  organization  and 
differentiate  from  the  competition,” 
Sortwell  says. 

His  being  the  only  West  Coast  director 
also  brings  an  additional  perspective  to  the 
board.  “I  believe  it  is  important  because 
West  Coast  tree  work  is  somewhat  differ- 
ent from  the  East  or  Mid  West  and  the  West 
Coast  companies  need  to  have  local  repre- 
sentation. Many  of  the  West  Coast 
companies  do  not  understand  what  TCIA  is 
and  why  and/or  how  it  is  different  from 
ISA.  I try  to  explain  to  them  that  we’re 
totally  different.  So,  I am  hoping,  from  a 
regional  perspective  in  California,  that  I 
can  help  get  the  word  out  to  these  West 
Coast  companies  of  what  TCIA  is  and  the 
benefits  of  them  belonging  to  it.” 

Sortwell  lives  in  San  Mateo,  California, 
with  his  wife  of  24  years,  Anne,  and  his 
son,  Tom,  a high  school  junior.  His  son 
Alex  attends  Canada  College  in  Redwood 
City,  Calif. 


It  is  ReachMaster ...  again! 

Following  the  name  change  from 
ReachMaster,  Inc.  to  Skako  Lift,  Inc.  in  July 
last  year,  Skako  Lift,  Inc.  has  announced 
that  it  will  retain  the  ReachMaster  name. 

“Following  the  name  change  release  last 
year,  we  received  so  many  comments  from 
industry  professionals  and  actually  directly 
complaints  from  customers  and  dealers 
about  losing  a name  that  for  a decade  had 
become  almost  a synonym  with  compact 
lifts  that  we  had  to  re-visit  the  decision,” 
says  Ebbe  Christensen,  president  and  CEO 
of  Skako,  a TCIA  associate  member. 

“Many  of  our  customers  had  built  their 
business  around  the  ReachMaster  brand  as 
a description  of  their  activities,  and  we 
realized  that  while  the  name  change  still 
makes  a lot  of  sense  from  a global  recogni- 
tion perspective,  we  were  actually 
imposing  inconvenience  and  expenses  to  a 
large  group  of  customers,  who  would  not 
let  the  ReachMaster  name  go,”  explains 
Christensen. 

Consequently  Skako  Lift  decided  to 
revive  the  ReachMaster  brand,  now  with  a 


small  addition  to  the  logo  in  order  to  reflect 
the  relationship  with  Skako  Lift  as  the 
manufacturer.  The  company  will  continue 
to  operate  as  Skako  Lift,  Inc.,  and  in  addi- 
tion to  the  ReachMaster  brand,  the 
company  also  is  the  owner  of  the  Denka 
brand,  and  launched  a new  compact  lift 
series  under  the  name  BlueLift  in  March 

Bill  Mitchell  joins  FEVA 

Forestry  Equipment  of  Virginia  (FEVA), 
up-fitter  of  over  center,  insulated  and  artic- 
ulating aerial  devices  for  the  forestry 
industry  and  a TCIA  associate  member 
company,  has  named  Bill  Mitchell,  former- 
ly with  Aerial  Lift  of  Connecticut  for  over 
25  years,  direct  sales  representative  for  the 
New  England  area.  Mitchell  is  one  of  sev- 
eral recent  additions  for  the  company. 

“We  have  expanded  internally  from  25 
employees  IVz  years  ago  to  just  over  80 
today,  adding  a second  shift,”  says  Robert 
Dray,  sales  and  marketing  manager. 


Send  your  Cutting  Edge  news  items  to 
editor@tcia.org.  ♦ 


The  region's  best  Expo 
for  loggers,  tree  care 
professionals,  sawmillers, 
truckers,  firewood  processors 
- in  fact,  for  anyone  in  the 
wood  business  - is  coming 
to  Hamburg,  New  York 
Hundreds  of  exhibitors  will 
display  the  products,  tools, 
and  equipment  that  can 
make  your  hard  work  more 
productive  and  more  profitable. 


Register  to  attend  FREE  at  www.northernlogger.com 


Fairgrounds  Event  Center 
Hamburg'  New  York 


For  information  about  attending  or  exhibiting  at  the  2011  Hamburg  Expo  visit  us  on-line 
at  www. north ernloaaer.  com  or  call  toll-free  800^318^7561  or  315-369-3078. 
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Cutting  Edge  - Products 


For  more  information  on  products 
featured  here,  circle  the  number  on  the 
Reader  Service  Card,  or  visit 
www.tcia.org/Publications. 

Send  Cutting  Edge  Product  information 
to:  editor@tcia.org 


With  Greqson-CIsrk  you  qet  more  than  quality 
equipment.  You  get  a relationship  with  a company 
that  specializes  in  one  thing  - spraying 
equipment.  Our  goal  is  to  provide  green  industry 
professionals  with  the  best  possible  solution, 
whether  it’s  a new  sprayer,  technical  support,  or 
parts.  Call  for  our  catalog. 


GREGSON-CLARK 


A Division  of  Rhett  M,  Clark,  tnc. 


Toll  freer  800.706-9530 
Phone:  5fl5.53S.9570  Fax:  585-53S-9577 
Caledonia.  New  York  14423 
www.gre9s0nclark.com 


Circle  17  on  RS  Card  or  visit  www.tcia.org 


Husqvarna  BP5  sprayer 

Husqvama’s  new  BP5  backpack  sprayer  features  heavy-duty  blow- 
molded  tanks  with  UV  inhibitors  that  are  ergonomically  designed  for 
comfort,  with  adjustable,  heavily  padded  shoulder  straps  that  follow 
the  contours  of  the  body  and  eliminate  stress  points.  With  no 
exposed  parts,  the  internal  piston  pump  is  protected  for  the  rigors  of 
everyday  use  but,  is  easily  repaired.  The  BP5  offers  spraying  pres- 
sures from  15  to  168  psi,  with  a tank  that  holds  5.3  gallons  and  has 
a brass  wand.  The  BP5  can  be  used  with  herbicides,  pesticides, 
insecticides,  fertilizers,  chlorine-based  materials,  diesel,  wetabk 
powders,  stains,  sealers  and  oil-based  and  solvent-based  chemicals.  Standard  features 
include:  high  grade  Viton/Nytril  O-rings,  seals  and  gaskets,  pistol  grip  with  built-in  filter 
and  extra  long  hoses.  All  sprayers  come  with  a CD-ROM  that  covers  all  aspects  of  field 
maintenance  to  reduce  downtime  and  carry  a one-year  professional  warranty. 

Circle  190  on  RS  Card  or  visit  www.tcia.org 


PCC  Fiberglass  Saw  Scabbard 


PCC’s  new  Model  410  Fiberglass  chain  saw  scabbard  family  for 
PCC’s  aerial  tower  buckets  and  platform  baskets  are  designed  for  improved 
durability  and  ease  of  maintenance.  The  many  rivets  have  been  replaced 
with  only  two  low  profile  screws  positioned  out  of  the  way.  Screws  allow 
rapid  insert  replacement  in  the  field  when  the  chain-saw-resistant  liner 
eventually  wears  out.  The  fiberglass  holster  may  be  re-used.  PCC  also 
re-designed  the  scabbard  to  be  mounted  both  inside  and  outside  the 
bucket  using  an  optional  adhesively  applied  standoff  for  the  outside 
mounted  scabbard.  The  Model  400  Polyethylene  saw  scabbard  design 
provides  an  intermediate  duty  plastic  backboard  and  holster  while  incorporating  the  new 
rapidly-replaceable  resistant  liner.  Both  the  fiberglass  and  polyethylene  scabbards  are  avail- 
able without  liners  as  the  Economy  line  of  saw  scabbards.  PCC  also  offers  liners  separately. 
Available  in  the  distinctive  black  color,  the  saw  scabbards  can  have  the  distributor  and  deal- 
er logos  applied  to  the  handle  for  frequent  marketing  impressions  and  re-ordering 
information.  Scabbards  can  be  bulk  packaged  or  individually  boxed. 

Circle  191  on  RS  Card  or  visit  www.tcia.org 


SEF  Small  Engine  Fuel 


SEF  Small  Engine  Fuel  is  designed  to  prevent  ethanol-related  problems 
in  gas-powered  equipment,  providing  easier,  more  dependable  starts  for 
chain  saws,  pruners,  trimmers  and  other  tools  used  in  tree  care.  Ethanol  in 
today’s  street  gas  attracts  moisture,  leaves  deposits  in  carburetors  and 
degrades  fuel  systems,  making  tools  difficult  to  start  and  often  requiring 
costly  rebuilds.  Ethanol-free  SEF  is  available  in  three  versions  to  satisfy 
any  manufacturer’s  specifications  - an  unleaded  fuel  for  4-cycle  engines 
along  with  two  versions  pre-mixed  with  oil  (40:1  and  50:1)  for  2-cycle 
engines.  It  is  packaged  in  three  sizes  - quarts,  5-gallon  pails  and  drums  for  high 
volume  users.  The  2-cycle  pre-mixed  versions  require  no  measuring  or  mixing  - just  pour  it 
in.  SEF  avoids  the  aggravation  and  cost  of  hard  starts  and  downtime  by  preventing  problems 
that  fuel  stabilizers  can’t  fix.  It’s  engineered  by  VP  Racing  Fuels,  with  35  years  experience 
in  formulating  performance  fuels  for  the  most  sophisticated  engines  in  the  world. 

Circle  192  on  RS  Card  or  visit  www.tcia.org 
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Fecon  FTX600  tractor 


Rainbow  Transtect  insecticide 


Fecon  Inc.’s  new  FTX600  tractor  combines  cutting  performance,  track 
power,  ground  pressure  and  serviceability  in  the  600hp  class  of  mulching 
machines.  Equipped  with  a 600hp  Cummins  QSX15  engine,  the  FTX600 
delivers  210  gallons  of  hydraulic  flow  to  the  variable 
speed  mulching  head  and  solid  power  to 
the  hydrostatic  all  steel  oscillating 
undercarriage.  Fitted  with  either 
the  Fecon  BH300  or  BH350 
Bull  Hog,  the  FTX600  can 
achieve  98-inch  cutting  height 
and  32-inch  below  grade,  giving  the 
operator  unparalleled  range  of  motion.  Fecon’s  Power  Management  system 
optimizes  torque  and  rotor  speed;  allowing  the  FTX600  to  tackle  the  toughest 
material,  the  roughest  terrain  and  the  most  demanding  schedules.  With  5.9psi 
ground  pressure,  this  tractor  offers  less  ground  disturbance  and  a lighter  foot- 
print than  most  in  the  600hp  class.  It  boasts  a spacious  comfortable  cab  with 
outstanding  visibility  through  45  sq.  ft.  of  Lexan  windows.  Coupled  with  large 
compartment  doors,  tilting  cab  and  efficient  component  layout,  the  FTX600 
allows  for  easy  maintenance  and  serviceability. 


Circle  193  on  RS  Card  or  visit  www.tcia.org 


Rainbow  Treecare  Scientific  Advancements’ 
new  Transtect  is  a soil  applied  or  bark  application, 
systemic  insecti- 
cide that  utilizes 
dinotefuran  for  sea- 
son long  control  of 
a broad  spectrum  of 
pests.  Its  properties 
provide  rapid 
uptake  and  efficacy 
on  such  tree  and 
shrub  pests  as  armored  scales,  emerald  ash  borer, 
and  Japanese  beetles.  Transtect  also  provides  supe- 
rior control  of  hemlock  woolly  adelgid  and  the 
challenging  elongate  hemlock  scale.  It  comes  in 
convenient,  easy-to-dose  water  soluble  packets 
and  can  be  used  for  a variety  of  situations  where 
fast  results  are  needed  including  recovery  treat- 
ments on  infested  trees. 

Circle  194  on  RS  Card  or  visit  www.tcia.org 


Transtect 


Circle  31  on  RS  Card  or  visit  www.tcia.org 
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Industry  Almanac 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


April  8, 2011 

Mature  Tree  Care 
Morris  Arboretum 
Philadelphia,  PA 

Contact:  (215)  247-5777  xl44;  www.morrisarboretum.org 

April  12, 13, 14, 2011 

Wilderness  Rescue:  Rope  Technician  Course 
Morris  Arboretum, 

Philadelphia,  PA 

Contact:  (215)  247-5777  xl44;  www.morrisarboretum.org 

April  13-14, 2011 

Trees,  People  and  the  Built  Environment 

Birmingham,  England,  UK 

Contact:  www.charteredforesters.org/conference 


April  15, 2011 

Common  Diseases  of  Trees  and  Shrubs 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777  xl44;  www.morrisarboretum.org 

April  21, 2011 

ISA  Certified  Arborist  Examinations 
Round  Rock,  TX 

Contact:  www.isa-arbor.com/certification/tests 

May  10-1 3, 2011* 

Western  Chapter  ISA  77th  Annual  Conference 
La  Jolla,  CA 

Contact:  www.wcisa.net 

May  11 -13, 2011 

Arborist  Short  Course 
University  Park  Forest  Resources  Building 
Pennsylvania  State  University,  University  Park,  PA 
Contact:  David  Harry  (814)  865-7541;  Scott  Sjolander 


May  13, 2011 

Biodiversity  and  the  Influence  of  Native  and  Exotic 

Plants  in  Landscapes 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777  xl44;  www.morrisarboretum.org 

May  19-21, 2011 

2011  Texas  Tree  Climbing  Championship  & Workshop 
Trinity  Park,  Fort  Worth,  TX 
Contact:  www.isatexas.com 

May  20, 2011 

Seeing  the  Forest  and  the  Trees:  Using  the  Plant 

Stewardship  Index 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777  xl44;  www.morrisarboretum.org 

June  12-14,  2011* 

Trees  Florida  2011 

Wyndham  Jacksonville  Riverwalk,  Jacksonville,  FL 
Contact:  (941)  342-0153;  www.treesflorida.com 


f§  Perkins* 


RUTT’S  MACHINE, 

We  keep  engines  running! 


“Your  Level  3 “Diagnostics,  Parts, 

Perkins  Engine  Engines,  Service, 

Dealer”  Warranty” 


Rutt's  Machine  Inc. 

300  Jonlyn  Drive 
Elizabethtown  PA  17022 


ph:  717.367.3011 
fx:  717.367.2257 
www. ruttsmachine.com 


Circle  28  on  RS  Card  or  visit  www.tcia.org 


Serving  the  Environment  with 
Quality  Arboriculture 


Western  Chapter  ISA 
77th  Annual  Conference 
Show 


orma 


Register  online  at  www.wcisa.net 


July  8-9,  2011 

LI  Precision  Felling  & Chain  Saw  Handling  Hands-on 

Training 

Haddam,  CT 

www.ArborMaster.com  or  call  (860)  429-5028 

July  11-13,  2011 

LI  Tree  Climbing  Methods  & Work  Positioning  Hands-on 

Training 

Haddam,  CT 

www.ArborMaster.com  or  call  (860)  429-5028 

July  24-26, 2011* 

TCIA/PLANET  Legislative  Day  on  the  Hill 

Washington,  D.C. 

Contact:  Deb  Cyr  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 

October  5-7, 2011 

2011  Texas  Tree  Conference  & Trade  Show 
Waco  Convention  Center,  Waco,  TX 
Contact:  www.isatexas.com 

October  25-26, 2011* 

Illinois  Arborist  Assoc.  Annual  Conference  & Trade  Show 
Holiday  Inn  Select,  Tinley  Park,  IL 
Contact:  www.illinoisarborist.org 

November  3-5,  2011* 

TCI  EXPO  2011 

Preconference  workshops  Nov.  1-2 
Hartford,  CT 

Contact:  Deb  Cyr  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 

February  12-1 6, 2012* 

Winter  Management  Conference  2012 

Curacao 

Contact:  Deb  Cyr  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance  ^ 
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Washington  in  Review 

By  Peter  Gerstenberger 

e-15:  GAS  PUMP  PRECAUTION 


In  the  not  too  distant  future,  if  your 
crews  have  problems  getting  chain 
saws  and  leaf  blowers  to  start  or  run 
correctly,  the  problem  might  be  the  gas 
they  are  pouring  in  the  tanks.  The  culprit  is 
ethanol. 

In  the  next  few  months,  depending  upon 
what  happens  in  the  U.S.  Congress,  EPA 
may  get  the  green  light  to  raise  the  avail- 
able amount  of  ethanol  in  gas  from  10  to  15 
percent,  for  use  in  2007  model  year  or 
newer  motor  vehicles. 

Experts  from  the  Outdoor  Power 
Equipment  Institute  say  that  some  engines 
- and  in  particular  two-stroke  engines 
using  fuel/oil  blends  - are  currently  not 
equipped  to  handle  high  ethanol  levels.  In 
decisions  issued  on  October  13,  2010,  EPA 
recognized  that  E-15  blends  can  cause 
“engine  failures  from  over  heating”  as  well 
as  emission  increases  and  “emission  (dura- 
bility) impacts  and  material  compatibility 
issues.”  Accordingly,  EPA  denied  a broad 
waiver  request  to  allow  the  introduction 
into  commerce  of  15  percent  ethanol  into 
non-road  engines,  vehicles  and  equipment 
as  well  as  in  older  model  year  motor  vehi- 
cles. However,  EPA  conditionally 
approved  a so-called  “partial  waiver”  that 
would  introduce  into  commerce  E-15  fuels 
for  use  in  newer  (2007  and  later)  model 
year  motor  vehicles. 

Technically,  E-10  as  well  as  non-ethanol 
gas  formulations  will  remain  available.  But 
because  of  the  easy  availability  of  E-15 
through  so-called  “blender  pumps,”  com- 
bined with  its  relatively  low  price, 
inevitably  there  will  be  “mis-fueling” 
where  E-15  will  end  up  in  the  gas  can  as 
well  as  the  vehicle’s  gas  tank. 

According  to  Kris  Kiser,  executive  vice 
president  of  the  Outdoor  Power  Equipment 
Institute,  which  represents  the  makers  of 
lawnmowers,  chain  saws  and  weed  whack- 
ers, the  specter  of  E-15  gasoline  raises 
safety  as  well  as  performance  issues  with 


certain  gas-powered  equipment.  In  short, 
ethanol  can  increase  the  motor’s  idling 
RPM. 

“In  a ‘neutral’  position  the  blades 
engage,”  says  Kiser.  “If  we’re  dealing  with 
a chain  saw  or  a brush  cutter  or  a hedge 
trimmer  in  a neutral  position  where  our 
consumer  is  holding  it,  that’s  very  danger- 
ous, so  we’re  very  concerned  about  that.” 

Secondly,  ethanol  attracts  water,  and 
over  time  that  water  can  separate  from  the 
rest  of  the  gasoline,  damaging  the  engine, 
especially  when  the  gas  sits  in  the  tank  for 
a long  time  without  being  used. 

Here  are  measures  you  can  take  to  pre- 
vent ethanol-related  problems: 

► Do  not  leave  gas  in  your  tank  too 
long 

► Look  at  buying  additives  for  your 
fuel  to  help  reduce  the  effects  of 
ethanol 

► Do  not  use  E85,  the  higher  ethanol 
gas,  for  small  engines 


“The  fact  is  that  the  use  of  E-15  and 
higher  levels  of  ethanol  is  a complex  issue, 
and  it  can’t  be  rushed  by  efforts  that  over- 
look the  impacts  on  consumer  safety  and 
economic  interests,”  says  Kiser,  adding, 
“We  need  to  acknowledge  that  current 
equipment  - including  boats,  chain  saws, 
lawn  mowers,  snow  mobiles,  motorcycles, 
generators  and  other  small  engine  equip- 
ment - may  be  permanently  damaged  and 
pose  a safety  risk  if  E-15  fuel  is  used.” 

At  press  time,  the  fate  of  EPA’s  waiver 
was  tied  up  in  Congress’s  deliberations 
over  the  federal  budget  and  funding  of  fed- 
eral agencies,  The  U.S.  EPA  had  not  been 
stripped  of  the  ability  to  implement  its  E- 
15  waiver  decision  - at  least  not  by  the 
short-term  budget  bill  passed  March  3 
by  President  Obama. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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V^JSRXciimbing  Tools  & Techniques 


By  Tom  Dunlap 

In  the  early  history  of  arboriculture 
climbers  didn’t  use  ropes.  Ladders 
were  used  to  gain  access  into  the 
canopy  of  trees.  Ladders  were  also  lashed 
horizontally  in  trees  and  used  as  scaffold- 
ing for  tree  care.  Some  creative  climbers, 
who  likely  had  a nautical  background, 
started  using  a bosun’s  seat  or  bowline  on 
a bight  to  secure  themselves  from  falling. 
Adding  a friction  hitch  to  the  tail  of  the 
bowline  allowed  the  climber  to  move  up 
and  down  and  be  self-belayed. 

The  basis  for  doubled-rope  technique  or 
DdRT,  is  the  use  of  a rope  that  is  draped  or 
doubled  over  a tie-in  point,  or  TIP.  The 
climber  is  tied  onto  one  end  and  self- 
belayed  using  a friction  hitch  on  the  other 
leg  of  the  rope.  This  is  what  most  tree 
climbers  have  been  taught  and  is  the  most 
common  tree  climbing  system  in  use  at  the 
present  time. 

Rope  access  for  industrial  work  or  res- 
cue, and  in  recreational  climbing  such  as 
rock,  ice,  caving  and  mountaineering,  use 
single  rope  technique,  or  SRT,  to  move  up 
and  down.  Typically,  hitches  are  not  used 
for  SRT. 

Since  SRT  is  going  to  require  a whole 
new  mental  and  physical  approach  to  tree 
climbing,  it  is  very  important  to  try  any 
new  technique  “low  and  slow”  before 
going  aloft.  My  favorite  way  to  practice 
climbing  is  on  a sunny  day  when  there  are 
plenty  of  branch  shadows.  I “climb”  the 
shadows  in  order  to  force  myself  to  bal- 
ance and  get  into  awkward  positions  while 
my  feet  are  firmly  and  squarely  on  the 
ground. 

Another  safety  procedure  that  should  be 
incorporated  into  a climber’s  system  is  the 
use  of  stopper  knots.  Stopper  knots,  typi- 
cally a slipped  half  hitch,  are  tied  below  the 
climbing  system.  If  something  happens  to 
the  friction  hitch  or  ascender/descender, 
the  stopper  knot  will  eliminate  the  possibil- 
ity of  the  climber  sliding  down  the  rope  to 
the  ground.  Most  big  wall  rock  climbers 
will  tie  stopper  knots  when  they  are 
ascending.  Stopper  knots  in  the  running 
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Since  SRT  is  going  to 
require  a whole  new 
mental  and  physical 
approach  to  tree  climb- 
ing, it  is  very  important 
to  try  any  new  technique 
“low  and  slow”  before 
going  aloft. 

end  of  the  rope  have  been  used  for  years  in 
recreational  tree  climbing.  Adding  a slip- 
knot every  few  feet  under  the  ascenders  is 
a comforting  way  to  add  a safety  feature  to 
a climbing  system. 
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Now  that  11mm  or  %,-inch  diameter 
climbing  ropes  are  so  prevalent,  half-inch 
ropes  cannot  be  used  with  ascenders  or 
descenders.  The  smaller  diameter  ropes  are 
lighter  and  coil  into  smaller  bags,  too. 
There  are  very  few  rope  tools  designed  for 
half- inch  rope.  Some  climbers  use  the  tools 
on  the  larger  rope  anyway.  This  is  very 
dangerous  and  could  lead  to  a fall.  My 
preference  for  SRT  ropes  for  working  in 
trees  with  TIPs  lower  than  100  feet  is  to 
use  semi-static  climbing  line  such  as  New 
England  Ropes’  Tachyon.  For  taller  trees  I 
will  change  over  to  static  lines  such  as  New 
England’s  KMIII.  Having  a rope  with  a bit 
more  stretch  in  case  of  a swing  or  fall  is 
going  to  reduce  the  shock  load  to  the 
climber  as  well  as  to  the  TIP. 

While  I was  fine  tuning  my  SRT  system, 
I incorporated  some  principles  that  I 


learned  from  reading  On  Rope  {On  Rope: 
North  American  Vertical  Rope  Techniques 
for  Caving  ...  Rappellers  by  Bruce  Smith 
and  Allen  Padgett).  By  this  time  the  second 
edition  had  been  published  and  there  were 
some  valuable  additions.  One  of  the  princi- 
ples that  I incorporated  was  the  use  of  two 
attachments  to  the  climbing  rope  for 
ascent. 

Typically  there  is  an  upper  ascender  on  a 
tether  that  is  just  long  enough  to  allow  the 
climber  to  move  it  up  the  rope  but  short 
enough  to  not  get  out  of  reach  when  the 
climber  is  relaxed  on  the  rope.  The  second 
attachment  should  be  located  lower,  as  far 
away  from  the  upper  attachment  as  possi- 
ble. By  having  this  separation,  the  chance 
of  some  event  such  as  a branch  or  bark 
flake  interfering  with  the  one  attachment 
will  be  less  likely  to  affect  the  other.  There 
is  a common  practice  of  using  a friction 
hitch  above  an  upper  ascender.  I’ve  never 
been  a fan  of  this  configuration.  The 
chance  of  something  effecting  both  attach- 
ments is  too  likely,  and  the  results  could  be 
dangerous.  Sometimes  the  hitches  are  tied 
loose  or  with  materials  that  don’t  cinch 
down  onto  the  climbing  rope  as  well  as 
mechanical  devices.  Two  separated  attach- 
ments are  safer. 

After  meeting  Morgan  Thompson  and 
seeing  the  Unicender  at  TCI  EXPO  Spring 
in  Long  Beach  a few  years  back,  I realized 
that  the  future  of  SRT  tree  climbing  had 
arrived.  The  Unicender  can  be  used  as  an 
ascender  and  descender  without  a 
changeover  in  equipment.  Now,  an  SRT 
climber  can  move  in  the  canopy  as  smooth- 
ly as  a DdRT  climber  with  a good 
slack-tending  system. 

There  are  many  parts  of  an  SRT  climb 
that  are  easier  and  quicker  than  in  DdRT. 
The  first  is  during  rope  installation.  Since 
the  SRT  climber  only  needs  access  to  one 
end  of  their  rope,  the  leg  of  rope  that  they 
will  ascend  is  the  only  one  that  needs  to  be 
isolated.  The  rope  can  continue  through 
other  branch  unions  or  spiral  around  the 
limbs  and  down  the  trunk.  There  is  a feel- 
ing that  SRT  overloads  the  TIP,  since  there 
is  a theoretical  doubling  of  the  load.  If 
there  were  no  friction  at  the  TIP,  this  would 
be  the  case. 

But,  every  TIP  has  friction  that  transfers 
some  of  the  load.  On  most  climbs  I like  to 
spiral  my  rope  from  the  TIP  to  the  base  of 
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the  tree.  Just  like  in  the  days  before  we  had 
portable  bollards  for  rigging,  adding  trunk 
wraps  with  the  rope  is  a good  way  to  con- 
trol the  load  on  the  TIP.  My  favorite  belay 
system  for  SRT  is  the  trunk  wrap  ground 
anchor.  The  climber’s  rope  is  spiraled 
around  the  trunk  and  then  a belay  anchor  is 
tied.  The  belay  anchor  is  used  as  a safety 
brake,  primarily,  and  less  as  a source  of 
friction.  The  tree  wraps  absorb  the  load. 

Using  a belay  anchor  potentially  allows 
novice  belayers  to  perform  a climber  res- 
cue. There  are  belay  devices  available  that 


can  be  anchored  at  the  base  of  the  tree. 
Most  of  these  devices  require  training  in 
order  for  the  belayer  to  be  competent. 
Using  a trunk  wrap  with  a belay  is  evident 
and  easy  to  learn. 

Before  anchoring  the  climbing  rope  I 
always  assess  the  climb.  If  I’m  going  to  go 
from  the  ground  to  the  TIP  with  no  lateral 
movement,  I add  at  least  20  extra  feet  to  the 
access  end  of  the  rope  before  tying  off  the 
end  of  the  rope.  Tying  stopper  knots  at  least 
6 feet  from  each  end  of  the  rope  prevents 
the  climber  coming  off  the  rope  or  the 
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Trunk  wrap  anchor  with  mule  tieoff.  Image  courtesy  of 
Tom  Dunlap . 


belayer  dropping  the  climber  in  a rescue 
scenario.  Before  ascending,  be  sure  to  give 
the  climbing  system  a good  bounce  test. 

There  are  some  considerations  that  the 
climber  must  be  aware  of  when  using  a 
trunk  wrap  tie  off: 

► The  load  on  the  TIP  can  be  multiplied, 
depending  on  trunk  friction  and  rope 
angles. 

► The  rope  between  the  TIP  and  the 
anchor  is  vulnerable  to  cutting.  My  climb- 
ing ropes  are  all  bright  colors.  Before  I 
make  any  chain  saw  cuts  and  most  hand- 
saw cuts,  I use  my  lanyard  to  add  another 
attachment  to  the  tree  (two  points  of  attach- 
ment are  required  by  ANSI  Z 133. 1-2006 
when  using  a chain  saw  aloft). 

► The  rope  can  also  snag  cut  limbs  as 
they  fall  to  the  ground.  The  climber  has  to 
pay  close  attention  in  the  same  way  that  he 
or  she  does  when  setting  up  ropes  for  rig- 
ging. Redirecting  the  anchor  end  of  the  rope 
laterally  out  of  the  high  canopy  then  down  a 
neighboring  tree  is  one  way  of  getting  the 
climber’s  anchor  out  of  the  work  zone. 


The  ground  crew  needs 
to  pay  attention  to  the 
trunk  anchor,  too.  If  they 
don't  keep  limbs  clear 
from  the  trunk  a limb 
could  snag  the  climbers 
rope.  Using  saws  any- 
where near  the  rope  is 
not  allowed.  The  brush  is 
moved  well  away  from 
the  ropes. 

Having  other  climbers  or  ground  work- 
ers paying  attention  to  the  climber’s  ropes 
helps  add  a level  of  safety,  too.  Stopping 
the  climber  before  they  make  a cut  may  be 
annoying  but  it  can  save  a life.  In  addition, 
the  ground  crew  needs  to  pay  attention  to 
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the  trunk  anchor,  too.  If  they  don’t  keep 
limbs  clear  from  the  trunk  a limb  could 
snag  the  climbers  rope.  Using  saws  any- 
where near  the  rope  is  not  allowed.  The 
brush  is  moved  well  away  from  the  ropes. 

There  are  many  ascending  systems  that 
can  be  configured  using  readily  available 
tools.  Since  most  climbers  will  have  TIPs 
less  than  100  feet  from  the  ground,  I’ll  dis- 
cuss the  Frog  System.  There  is  a consensus 
that  the  Frog  is  the  easiest  to  attach,  least 
complex  and  most  efficient  ascent  system. 
The  components  in  the  Frog  System  are: 

► Foot  ascender 

► Lower  ascender  - this  may  be  a chest 
ascender  attached  to  the  harness  with  a 
tether  on  top  to  keep  it  fair  and  smooth 

► Upper  ascender  - with  a tether 
attached  to  the  harness  that  keeps  it 
within  arm  reach 

► Foot  stirrup  on  upper  ascender  - this  is 
optional  but  adds  so  much  efficiency 

Something  that  is  important  to  under- 
stand with  SRT  systems  is  that  getting  all 
of  the  components  adjusted  and  lined  up  is 


critical.  Sometimes  all  that  separates  a 
smooth,  easy  ascent  and  a hard  workout  is 
a quarter-inch  adjustment.  With  the  foot 
loop  and  foot  ascender  the  climber  can 
move  up  the  rope  just  as  easily  as  climbing 
a ladder. 

During  the  ascent,  the  climber  can  make 
lateral  moves  to  take  the  easiest  route  to  the 
top  of  the  tree  or  to  move  onto  a limb  to  do 
some  work.  Once  I get  into  position  to  start 
working  in  the  tree,  I take  the  rope  out  of  the 
second  attachment.  Most  of  the  time  the 
chest  or  lower  ascender  stays  attached  to  my 
harness  and  ready  to  go  back  into  use. 

One  place  that  SRT  really  shines  is  when 
it  comes  to  using  redirects  to  position  in  the 
tree.  There  is  generally  a natural  redirect 
that  is  close  enough  to  where  I want  my 
rope  to  run.  If  the  redirect  is  located  on  a 
route  to  the  ground,  I will  take  the  tail  of 
my  rope,  toss  it  down  ahead  of  me  and  con- 
tinue my  climb.  Most  of  the  time,  lateral 
redirects  put  me  out  into  the  edges  of  one 
portion  of  the  canopy.  At  some  time  I’ll 
need  to  work  the  other  portion  of  the  tree, 


Components  in  the  Frog  System  are:  foot  ascender,  lower 
ascender,  upper  ascender  and  foot  stirrup  on  upper 
ascender.  Courtesy  SherrillTree  ©201 1. 
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so  I want  to  be  able  to  clear  or  retrieve  the 
redirect.  In  this  case,  I lower  part  of  my  tail 
through  the  natural  redirect.  The  tail  stays 
on  the  other  side  of  the  redirect.  Then,  I 
drop  down  through  the  redirect. 

At  times,  I’ll  be  below  the  redirect.  Then 
I will  just  remove  the  Unicender,  toss  a 
bight  of  rope  through  the  redirect,  and  reat- 
tach the  Unicender.  When  I’ve  worked  that 
section  of  the  tree,  I climb  back  to  where 


the  tail  of  my  rope  is  hanging.  Then  I’ll 
lanyard  in  securely,  remove  the  Unicender 
from  the  line  and  pull  the  bight  of  rope 
back  to  me.  This  will  clear  the  rope  from 
the  redirect.  It  isn’t  necessary  to  clear  every 
redirect.  The  climber  will  have  to  monitor 
how  much  friction  there  is  at  each  redirect. 
If  too  many  redirects  are  used,  the  rope  will 
not  be  able  to  be  pulled  down  once  the 
climber  has  descended. 


No  matter  what  descender  is  used,  the 
climber  must  use  a brake  hand  when  he  or 
she  descends.  The  brake  hand  takes  the 
place  of  the  second  attachment  point  dur- 
ing ascent. 

Another  SRT  climbing  system  that  has 
merit  is  the  rope  ascending/descending  sys- 
tem, or  RADS.  Again,  there  are  many  tools 
that  can  be  used  to  configure  this  system.  A 
descender,  such  as  an  Eddy  or  a Rig,  is 
attached  to  the  bridge  of  the  climbing  har- 
ness. Then  an  upper  ascender  is  attached  to 
the  rope.  The  upper  ascender  must  have  a 
hole  where  a carabiner  can  be  clipped.  The 
running  end  of  the  rope  is  clipped  into  the 
carabiner  in  the  upper  ascender.  A foot  loop 
is  also  attached  to  the  carabiner. 

The  climber  goes  up  the  tree  in  a sit- 
stand  motion.  Slide  the  upper  ascender  as 
far  as  possible.  Stand  up  in  the  foot  loop 
and  pull  down  on  the  running  end  of  the 
rope.  There  will  be  a little  bit  of  lift  since 
the  rope  has  been  rigged  like  a mechanical 
advantage  system.  Next,  after  all  of  the 
slack  has  been  taken,  sit  onto  the  rope. 
Slide  the  upper  ascender  and  continue  up 
the  rope.  When  the  time  comes  to  do  limb 
walks  or  move  laterally,  the  upper  ascender 
can  be  left  in  place.  As  the  climber  moves 
away,  the  rope  tails  through  the  carabiner 
at  the  upper  ascender.  Later,  when  it’s  time 
to  move  back,  the  climber  pulls  on  the  run- 
ning end  to  take  up  slack  as  he  or  she 
moves  up  the  rope. 

There  are  several  sources  for  more  infor- 
mation about  SRT.  The  first  is  to  read  On 
Rope  by  Smith  and  Padgett.  This  book  lays 
out  the  accepted  practices  and  concepts  of 
SRT.  Attending  tree  climbing  competitions 
will  expose  climbers  to  new  and  cutting 
edge  climbing  techniques.  After  a competi- 
tion, most  climbers  love  to  show  off  their 
gear.  Being  active  on  Internet  discussion 
forums,  i.e.  treebuzz.com,  will  keep 
climbers  connected  to  climbers  around  the 
world. 

SRT  is  becoming  more  and  more  popu- 
lar all  of  the  time.  Tapping  into  this 
knowledge  base  is  as  easy  as  clicking  on  a 
few  keys. 

Tom  Dunlap  is  a TCIA  EHAP  trainer 
and  CTSP  who  lives  in  Austin,  Texas.  This 
article  was  taken  from  his  presentation  on 
the  same  subject  at  TCI  EXPO  2010  in 
Pittsburgh.  ^ 
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Consulting  Corner 


By  Dick  Gooding 

The  Council  of  Tree  and  Landscape 
Appraisers  (CTLA)  has  been  hard 
at  work  for  some  time  contemplat- 
ing and  preparing  the  Guide  for  Plant 
Appraisal , tenth  edition.  As  the  senior 
member  of  CTLA,  I would  like  to  step 
back  and  take  a minute  to  share  with  all  of 
our  respective  association  memberships, 
who  the  Council  really  is. 

We  are  a truly  unique  group  of  individ- 
ual volunteers  coming  from  a broad 
spectrum  of  plant  and  landscape  related 
enterprises.  As  representatives  of  seven 
national  and  international  organizations, 
we  represent  the  interests  of  nursery  grow- 
ers and  retailers,  landscape  architects, 
designers  and  installers,  tree  care  contrac- 
tors, foresters,  commercial,  utility  and 
municipal  arborists,  forest  product  and 
arboricultural  appraisers,  and  academia.  I 
know  of  no  other  group  within  the  green 
industry  with  the  diversity  of  interests  as  is 
represented  by  the  CTLA. 

Our  goal  is  to  produce  a Guide  in  text- 
book form,  which  will  be  both 
comprehensive  and  thorough.  As  such,  we 
hope  to  provide  each  plant  and  landscape 
appraiser  with  firm  footing  on  which  he  or 
she  may  develop  their  practice  of  tree  and 
landscape  appraisal.  Our  intention  for  this 
Guide  is  to  educate,  support,  occasionally 
challenge,  but  most  of  all  help  you,  the 
individual  plant  appraiser,  perform  your 
job  professionally  and  successfully. 

We  are  a collaborative  working  group 
intent  on  answering  the  questions  and  sat- 
isfying the  needs  of  our  diverse  industries. 
A landscape  architect  may  need  to  solve 
different  problems  than  a practicing 
arborist,  and  an  arborist  will  typically  view 
a woodland  setting  in  a different  light  than 
a forester.  This  diversity  is  both  strength 
and  a challenge.  Our  vision,  therefore,  is  to 
answer  the  need  to  take  plant  appraisal  to 
the  next  level. 

In  summary,  the  CTLA  by  working 
together,  and  then  responding  to  the  green 
industry  with  one  voice,  hopes  to  produce 


practical  application  guidelines  to  empower 
each  plant  appraiser  to  rise  to  their  highest 
level  of  individual  performance,  mutual 
respect,  appreciation  and  professionalism 
for  the  benefit  of  our  customers,  clients  and 
the  appraisal  community  at  large. 

We  want  to  sincerely  thank  Russ 
Carlson,  who  has  served  faithfully  for 
many  years  as  the  CTLA  representative  for 
the  ISA.  Unfortunately,  due  to  time  con- 
straints and  a need  to  concentrate  more  on 
his  business,  Russ  recently  stepped  down. 
His  contribution  has  been  valuable  and  he 
deserves  our  appreciation  and  thanks. 

We  now  welcome  Scott  Cullen  as  the  new 
ISA  representative.  Scott  brings  to  the 
Council  a wealth  of  knowledge  and  apprais- 
al background  that  should  further  strengthen 
the  product  we  are  charged  to  produce.  We 
look  forward  to  working  with  Scott. 


CTLA  industries  and  representatives 

► Association  of  Consulting  Foresters, 
Bret  Vicary,  Ph.D.,  MAI 

► American  Society  of  Consulting 
Arborists,  Logan  Nelson,  RCA 

► International  Society  of 
Arboriculture,  Scott  Cullen,  RCA 

► American  Nursery  and  Landscape 
Association,  Dick  Gooding,  OCNT 

► Tree  Care  Industry  Association, 

David  Hucker,  RCA 

► American  Society  of  Landscape 
Architects,  Tim  Toland,  RLA 

► Professional  Landcare  Network 
(PLANET),  Len  Burkhart,  Ph.D. 

Dick  Gooding  is  president  of  Goodings 
Nursery  & Landscaping  in  Sherrodsville , 
Ohio,  and  senior  member  of  the  Council  of 
Tree  and  Landscape  Appraisers.  ^ 
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By  Rick  Howland 

Given  the  number  of  truck-mount- 
ed aerial  lifts  and  the  number  and 
kinds  of  mini  lifts  on  the  market, 
it  is  difficult  to  sort  through  which  one 
might  be  right  for  you.  But  if  you  break  it 
down  to  the  features  and  capabilities  you 
want  and  need,  it  might  narrow  the  options. 

The  “sweet  spot”  for  tree  care  operators 
is  55-  to  about  80-feet  working  height, 
according  to  several  manufacturers  inter- 
viewed for  this  article. 

Equipment  makers  also  promote  side 
reach.  But  remember  that  as  the  lift  height 
increases  and  the  angle  of  the  boom 
changes,  the  safe  side  reach  may  decrease. 
Before  making  a purchase,  be  familiar  with 
ALL  the  specifications,  as  the  capabilities 
may  change. 

Most  truck  mounted  units  are  available 
in  dielectrically  protected  versions  for 
working  around  energized  power  lines.  As 
of  this  writing,  there  are  only  a smattering 
of  dielectrically  protected  minis,  though 
most  leading  mini  brands  tell  us  that  insu- 
lation is  either  in  R&D  or  on  the  horizon, 
depending  on  the  brand. 

Obviously,  makers  of  truck-mounted 
lifts  or  makers  of  minis  will  argue  that  their 
technologies  are  the  best  and  most  versa- 
tile. Since  no  one  technology  can  “do  it 
all,”  weigh  all  arguments. 

We’ll  start  with  a look  at  the  truck- 
mounted  lifts. 

At  Altec,  Kathy  Milne,  market  manager 
for  tree  care,  says  truck-mounted  lifts 
allow  users  to  do  everything  with  one  unit, 
given  there ’d  be  a lift  with  a chip  dump 
body  and  trailered  chipper  together.  “The 
lift  is  not  towed  nor  self-propelled.  It 
makes  for  a total,  integrated  tree  care  pack- 
age,” she  says. 

“Drivability,  that  is  the  ability  to  drive  up 
to  a work  site,  set  up,  get  the  job  done  and 
drive  away,  also  is  a benefit,  though,  obvi- 
ously, the  truck  cannot  fit  into  most 
backyards.  Not  every  piece  of  equipment 
will  fit  every  scenario,”  she  stresses. 

Altec’s  experience  is  that  tree  care 
providers  favor  working  heights  of  60  to  75 
feet,  says  Milne,  explaining  that  can  be 
achieved  with  a truck  mounted  lift  with  an 
optional  10-foot  “elevator,”  which  raises  the 

At  left,  Teupen’s  LE015GT  mini,  or  compact,  lift. 


A Terex  truck-mounted  aerial  lift  outfitted  by  Forestry  Equpment  of  Virginia. 


base  of  the  lift  boom  for  the  hight  up  to  70- 
foot-plus  versions.  She  also  notes  that  tree 
care  pros  favor  the  articulating  (jointed) 
over-center  boom.  Altec  provides  insulated 
units  to  the  tree  care  industry,  she  notes. 

“The  wildcard  in  pricing  a truck-mount- 
ed lift  is  the  choice  of  truck,”  Milne  says. 
“Depending  on  need,  it  can  be  a less 
expensive  manual  transmission  or  a big- 
time  off-road  4x4  chassis.” 

“Altec  also  has  one  mini  model,  the  rel- 


atively newly  designed  AT37GW,  an  artic- 
ulating telescoping  unit  mounted  on  tracks 
witha  minimum  of  36-inches  width  for 
those  backyard  applications,”  Milne  says. 
“Tracks  are  grass  friendly.  They  get  you 
through  a standard  fence  gate  witha  work- 
ing height  over  40  feet.” 

“Terex  Utilities’  truck-mounted  aerials 
span  a range  from  30-foot  aerials  on 
L450/F550  sized  chassis  to  greater  than 
100-foot  aerials  on  Class  8 chassis,”  says 
Joe  Caywood,  director  of 
marketing  for  the  company. 

“The  highest  volume  of 
truck-mounted  insulated 
aerial  devices  used  in  tree 
trimming  are  the  55-  to  60- 
foot  working  heights.  The 
configuration  is  often 
matched  with  a chip  box 
allowing  the  operator  to 
pull  a chipper  to  complete 
all  aspects  of  the  project,” 
Caywood  says.  “When  pur- 
chasing a lift,  key 
considerations  should  be 
given  to  all  the  product’s 
technical  capabilities,  such 
as  side  reach,  working 
height  and  basket-to- 
ground  access.” 

He  notes  that  Terex  aeri- 


Man  and  Material  Lift  Engineering’s  A70T0i  dielectric,  track-drive  backyard  lift  has 
a 79-foot  working  height  side  reach  of  35  feet.  It  has  a 46kV  dielectric  rating,  and 
its  34.5-inch  width  can  fit  through  a single  door  or  gate. 
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A Terex  skid-mounted  aerial  unit. 

als  are  not  just  truck-mounted;  they  also 
can  be  found  installed  on  track  vehicles 
and  skidders  for  off-road  or  accessibility 
challenges. 

Caywood  says  the  average  life  of  truck- 
mounted  aerial  device  is  12  to  15  years, 
and  that  usually  includes  a first  and  second 
owner. 

On  the  mini  side,  he  says,  “Terex’s  strate- 
gy is  to  provide  insulated  aerial  devices  for 
all  arborist  applications.  On  minis,  this  is 
accomplished  through  use  of  the  same  pro- 
duction components  found  in  insulated 


truck-mounted  aerials,  including  fiberglass 
boom  and  buckets  and  plastic  liners  to  meet 
ANSI  A92.2  Category  C requirements.” 

“What  gives  the  truck-mount  value  to 
the  tree  care  pro  today,  especially  in  com- 
mercial, ROW  and  residential  settings,  is 
productivity  - more  branches  on  the 
ground  and  in  the  chip  box,  plus  easier 
access  to  the  job  working  at  height.” 

With  respect  to  the  mini  lifts,  in 
Caywood’s  opinion,  “The  self-propelled 
unit  does  not  require  another  vehicle  or 
manual  exertion  from  the  trailer  to  the  job- 
site.  On  the  other  hand,  he  says, 
“Disadvantages  include  the  requirement  of 
a trailer  for  hauling  the  unit  and  planning 
for  trailer  access  to  get  the  equipment  rela- 
tively close  to  the  worksite.” 

“And  the  advantages  of  a wheeled  mini 
versus  tracked  depends  on  your  applica- 
tion. Over  the  years  the  market  has 
transitioned  from  a backyard  unit  that 
could  be  driven  with  the  operator  on  board 
to  track  units  that  are  controlled  with  a 
remote  control  or  fixed  control  by  the  oper- 
ator. The  remote-controlled,  track-mounted 
mini  units  offer  benefits  with  accessibility 
and  lower  ground  pressure  and  turning 
radius  - making  less  impact  on  lawns  and 
sensitive  areas,”  he  explains.  “Most  mini 
or  backyard  units  support  capability  to  fit 
through  a 36-in  gate.  The  track  unit  offers 
easy  access  in  hard-to-reach  areas  for 
working  heights  up  to  the  45-foot  range.” 

With  regard  to  new  green  initiatives, 


Caywood  notes  that,  “Recent  green  devel- 
opments have  been  hybrid  systems  and 
recycled  fiberglass  chipper  boxes.  Hybrid 
trucks  applications  have  transitioned  from 
utility  companies  to  arborists.  There  are 
different  types  of  hybrids  for  different 
applications,  but  an  industry  leading  hybrid 
for  chassis  mounted  aerial  devices  is  the 
HyPower  hybrid  by  Terex.” 

“The  HyPower  plug-in  hybrid  utilizes 
stored  energy  to  provide  power  to  operate 
the  aerial  device  and  lights.  By  use  of 
hybrid  systems,  it  provides  a quieter  work 
environment  and  reduces  fuel  consumption 
and  emissions.  Selecting  the  right  hybrid  is 
critical  and  arborists  need  to  understand 
their  average  miles  driven  vs.  PTO  hours 
and  vehicle  weight  goals  to  select  the 
appropriate  system,”  he  adds. 

“Another  recent  development  in  the  area 
of  green  technology  was  a joint  develop- 
ment between  Terex  and  Astoria  to 
produce  a recycled  fiberglass  chipper  box. 
Besides  using  recycled  materials,  a pri- 
mary benefit  of  the  chip  box  is  that  it  is 
approximately  1 ,400  pounds  lighter  than  a 
standard  steel  chip  box.  Decreased  weight 
can  allow  more  chip  storage  or  overall 
decreased  GVW. 

Versalift  makes  three  types  of  truck  lift 
booms  - straight,  elbow  and  telescopic, 
according  to  Paul  Rugh,  director  of  special 
accounts  for  the  company. 

“We  make  tuck  and  chassis-mounted 
lifts  and  also  make  mini  lifts,  tracked  or 
rubber-tired  backyard  machines.  SDP 
makes  the  track  carrier  we  put  a 40-foot  lift 
on,  and  SkyLift  makes  a rubber  wheeled 
carrier  we  put  a 52-foot  machine  on.” 

With  respect  to  bucket-type  trucks,  the 
typical  configuration,  according  to  Rugh, 
is  a 33k  GVW  chassis,  (maximum  weight 
loaded)  with  the  lift  pedestal  mounted 
behind  the  cab,  knuckle  toward  rear, 
which,  for  protection,  puts  the  basket  over 
the  cab. 

“Favored  by  tree  care  professionals  are 
50-,  55-,  60-foot  lifts.  In  the  last  10  years  or 
so,  what’s  becoming  more  popular  is  to  put 
an  elevator  beneath  the  base  of  the  lift, 
essentially  to  increase  lift,  say,  up  to  70  feet 
without  needing  a longer  truck.  Only  so 
much  boom  overhang  is  permitted,”  he 
explains.  “This  also  keeps  special  licensing 
to  a minimum.” 

Rugh  notes  that  what  is  likely  to  become 


Craftsmanship  and  Integrity  since  1921 
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Fanno  Saw  Works 
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Niftylift  SD64.  Photo  courtesy  of  RBG,  Inc. 


a big  deal  in  the  future  is  to  reduce  total 
truck  and  lift  weight,  and  he  points  to  the 
emerging  market  for  a 5 5 -foot  unit  on  a 


lighter  duty  trucks. 

“Lift  trucks  hold  their  value  pretty  well 
with  decent  care  and  treatment,  and  it  is  not 


unusual  to  see  larger  ones  to  run  10  to  12 
years  before  needing  replacement,”  Rugh 
says.  “Assuming  at  the  far  end  of  its  use 
that  the  truck  and  lift  pass  all  dielectric 
tests,  they  still  will  retain  about  20  to  25 
percent  of  their  initial  value.” 

“Right  now,”  he  adds,  “it’s  hard  to  find  a 
late-model  60-foot  truck.  What  you  can  get 
are  either  new  or  worn  out.  Demand  is  that 
good.” 

“What  you  have  to  remember  about  the 
truck  mounts,  for  example,  is  in  work  like 
ROW,  next-to-road  or  cutting  through 
fields.  Some  lifts  go  with  all-wheel-drive 
trucks  to  work  around  high  transmission 
and  distribution  lines  and  in  areas  that  can- 
not be  reached  from  any  pavement.  But  for 
general  tree  care,  truck-mounted  lifts  let 
you  be  more  competitive.  You  can  do  a job 
faster,  and  you  look  more  professional.” 

“We  actually  make  trucks  from  29  to  210 
feet,  but  for  tree  care,  55  to  65  feet.  Also 
becoming  popular  is  to  take  a little  40  foot- 
er on  a Ford  550  chassis  with  a 6-foot  chip 
box,  versus  a 12-foot,  and  this  is  making 
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for  a backyard  residential  urban- suburban 
vehicle.” 

On  the  mini  side,  the  typical  Versalift 
aerial  lift  on  backyard  mini  is  an  articulat- 
ing, telescopic  elbow  machine.  The  upper 
arm  is  telescopic,  which  can  increase 
working  height  without  increasing  boom 
length.  Rugh  points  to  the  Versalift  SST40 
mounted  on  track  or  wheeled  vehicle,  fea- 
turing an  optional  double  set  of  hydraulic 
outlets. 

Curt  Blank  started  out  in  the  tree  care 
business  and  is  now  owner  of  All  Terrain 
Aerial  Lifts,  which  he  says  is  the  sole  dis- 
tributor and  dealer  for  MLE  tracked  lifts 
designed  for  the  tree  care  industry  as  well  as 
other  MLE  indoor  and  outdoor  track  lifts. 
All  Terrain  is  also  a dealer  for  Niftylift. 

“When  I was  in  the  tree  care  business,  I 
found  that  we  could  reach  only  about  15  to 
20  percent  of  the  work  from  the  truck  and 
only  about  60  feet  even  working  on  tippy 
toes,”  Blank  says.  “I  wanted  something 
taller  and  that  could  go  through  a 3 -foot 
gate.  I spent  months  researching  manufac- 


turers and  reps  of  tracked  lifts.  If  the  unit 
got  past  the  60-foot  working  height,  it  did 
not  have  the  engineering  to  get  through  a 3- 
foot  gate.” 

“We  came  across  a U.S.-made  machine, 
an  indoor  lift,  which  had  the  engineering  I 
wanted,  and  collaborated  with  MLE  to 
develop  a tree  care  lift  with  insulation,” 
Blank  says. 

According  to  Blank,  “This  is  the  only 
tracked  or  mini  lift  in  the  world  that  I am 
aware  of  that  is  manufactured  with  insula- 
tion, that  can  go  through  a 3 -foot  gate  and 
reach  an  80-foot  height.  This  MLE  mini  is 
designed  specifically  for  tree  care,  not 
adapted  from  other  uses.” 

These  mini  lifts  offer  various  power 
options  - battery,  diesel  engine  or  diesel 
engine  with  a 110-volt  option,  so  the 
engine  can  be  turned  off  to  run  on  house- 
hold current. 

“We  offer  metal  protection  over  critical 
components  like  hydraulic  hosing  and 
wiring.  You  don’t  want  a branch  to  fall,  hit 
something,  damage  the  unit  and  leave  you 


The  Altec  AT37-SW  can  fit  through  a standard  fence  gate. 


hanging  - literally,”  Blank  says.  “Many 
other  mini  units  are  made  of  aluminum.  We 
(MLE)  do  structural  steel.” 

“Another  factor  is  parts.  The  MLE  for 
tree  care  is  made  in  the  U.S.,  and  getting 


Spring  is  in  the  air,  with  all  the  storms  this  past 
winter,  business  will  be  booming. 
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parts  is  far  faster  than  with  foreign  makes,” 
he  says,  adding  that  weight  capacity  is 
another  consideration.  “Our  capacity  for  a 
two-man  bucket  in  all  positions  is  450 
pounds,  and  550  for  most.  The  one-man 
insulated  unit  capacity  is  350  pounds  for  all 
positions.” 

“The  MLE  for  tree  care  also  has  a push- 
button auto-level  capability  and  can  sense 
ground  instability.  It  will  set  off  an  alarm 
and  will  not  allow  you  to  go  out  or  up,  only 
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down  and  in.” 

“You  save  on  insurance,  motor  vehicle 
fees  and  other  costs  because  you  can  tow 
this  mini,  tracked  lift  with  a pickup  truck 
and  trailer,  and  yet  get  to  reach  90  to  95 
percent  of  your  work,”  Blank  says. 

“The  Teupen  core  competency  is  an  out- 
rigger supported,  self-propelled  tracked 
lift,”  says  Scott  Reynolds,  president  of 
Teupen  USA,  Inc.  “The  range  for  tree  care 
work  is  58  to  85  feet,  which  puts  our  work- 
ing heights  right  in  this  sweet  spot.” 

“For  tree  care,  our  most  popular  length  is 
that  of  the  track-mounted,  outrigger  sup- 
ported LE023  machines,”  Reynolds  says, 
explaining  that  23  reflects  23  meter  reach, 
or  75  feet.  “Under  75  feet,  our  booms  are 
articulated.  Over  that  for  us  will  be  a tele- 
scoping straight  boom,”  he  adds 

“We  soon  will  unveil  the  LEO  18,  a 58- 
foot  modification  of  an  exiting  model  that 
takes  the  direct  hydraulic  basic  controls 
and  upgrades  them,  adding  capabilities  like 
electric-over-hydraulic  control  and  self- 
leveling outriggers  to  line  up  with  our  core 
competencies.  In  May,  look  for  the  first 
LE025TPlus,  a straight  telescopic  boom 
with  an  80-  to  82-foot  working  height  and 
an  improved  outreach  to  46  feet,  to  arrive 
in  the  U.S.,”  he  says. 

“The  whole  concept  of  our  track-mount- 
ed machines  is  that  they  are  very  compact 
and  typically  can  be  up  to  a third  the 
weight  of  a wheeled  machine  of  the  same 
class,”  Reynolds  says.  “That  means  one  of 
the  advantages  is  to  be  able  to  transport  it 
with  a small  vehicle  and  to  be  able  to  tra- 
verse terrain  with  minimal  damage  to  the 
ground  and  elements  like  turf,  sprinkler 
heads  and  even  pool  decks.” 

“Return  on  investment-wise,  in  compar- 
ison with  a truck,  tracked  lifts  put  on 
operating  hours  only  on  the  jobsite.  With  a 
truck  mounted  unit,  every  mile  you  travel 
to  from  the  job  puts  wear  and  tear  on  the 
entire  unit  and  affects  your  return  on 
resale.” 

“We  currently  do  not  offer  insulation, 
but  that  is  being  evaluated.  We  are  finding 
that  customers  are  beginning  to  inquire 
about  it,”  Reynolds  says.  “Benefits  gained 
from  insulation  need  to  be  weighed  against 
the  boom  structural  stability  and  security.” 

Following  the  loss  of  the  representation 
of  the  Hinowa  line  of  mini  lifts  to  JLG  at 
the  beginning  of  the  year,  Houston-based 
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ReachMaster’s  BlueLifts  will  offer  440  pounds  capacity  in 
the  basket  at  full  vertical  and  horizontal  reach , auto-set- 
ting  of  outriggers  and  a function  memory  system  that 
allows  an  operator  to  store  lift  movements 

Skako  Lift  is  launching  a brand  new  lift 
line  under  the  name  ReachMaster  BlueLift. 

“It  is  really  not  a replacement  situation, 
but  frankly  more  a step  forward,  as  we 
know  the  new  BlueLift  line  will  literally 
raise  the  bar  in  the  segment,”  explains 
Ebbe  Christensen,  president  & CEO  at 
Skako  Lift,  Inc.  BlueLift  was  “a  company 
we  secretly  had  kept  a close  eye  on  for  a 
couple  of  years  from  a competition  point  of 
view,”  he  adds. 

BlueLift,  which  is  built  in  Italy,  is  simi- 
lar to  the  now  JLG  branded  Hinowa 
product,  also  built  in  Italy,  but  according  to 
Christensen,  that  is  where  the  similarity 
ends. 

All  BlueLift  units  will  offer  440  pounds 
capacity  in  the  basket  at  full  vertical  and 
horizontal  reach  (side  reach  ranges  from  21 
to  36  feet),  auto-setting  of  outriggers,  a so- 
called  FMS  system  (Function  Memory 
System)  that  allows  an  operator  to  store  lift 
movements,  automatic  turret  center  stop, 
and  a new  “Start  ’n  Stop”  feature,  where 
the  power  supply  will  automatically  turn 
off  if  a function  is  not  activated  for  10  sec- 
onds, and  start  up  again  automatically  at 


the  mere  touch  of  the  controls. 

“It  is  a feature  that  will  both  positively 
impact  the  environment  as  well  as  enhance 
the  lifespan  of  engine  and  pump  compo- 
nents, and  of  course  reduce  energy 
consumption,”  explains  Christensen. 

Initially,  four  models  will  be  introduced 
with,  respectively,  39-,  46-,  53-  and  72- 
foot  working  height.  In  mid  summer  a 
60-foot  unit  will  follow,  and  at  the  end  of 
the  year  an  82-foot  unit.  All  units  are  dual 
powered  with  llOv  direct  drive  and  either 
a Honda  440ix  or  a Hatz  diesel  engine.  A 
lithium  power  supply  option  is  also  in  the 
works  and  is  currently  undergoing  testing 
on  a proto  type. 

“We’re  still  evaluating  the  true  market 
need  for  the  lithium  versions,  as  the  higher 
cost  and  unknown  data  as  far  as  durability 
of  these  systems  should  be  considered 
against  the  current  well-known  llOv/com- 
bustion  versions,  but  if  the  technology 
takes  off,  we  will  be  ready,”  concludes 
Christensen.  ReachMaster  BlueLifts  do 
not  have  insulated  baskets. 

“Quality,  affordability  and  ease  of  use 
are  what  make  the  Niftylift  work  platforms 
a great  product,”  says  Kirk  Messing,  sales 
manager  for  Niftylift  distributor  RBG  Inc- 
Raymond,  N.H.  “Working  heights  range 
up  to  70  feet,  with  taller  machines  in  the 
works  for  the  future.” 

RBG’s  two  most  popular  models  are  the 
self-drive  Niftylift  SD50  4x4  and  SD64 
4x4x4.  “Both  machines  offer  4 wheel  drive 
with  hydraulically  driven  drive  hubs. 
Unlike  other  machines  in  the  market  that 
are  track  driven,  the  turf  tire  option  does 
very  well  on  lawns  and  in  backyards. 
Lightweight  with  hydraulic  outriggers  is 
the  key  to  not  tearing  up  the  customer’s 
lawn.  Track  machines  can  tend  to  dig  in 
when  driving  or  turning  the  machine.” 

“Kubota  diesel  high  horsepower  motors 
and  full  hydraulics  offer  the  reliability  and 
affordability  that  customers  are  demand- 
ing,” Messing  says. 

“In  2008  we  saw  a huge  jump  in  Niftylift 
sales  because  of  rising  fuel  cost.  2011  is 
trending  in  that  same  direction.  The 
Niftylifts  fuel  consumption  compared  to  a 
conventional  truck  mounted  lift  is  a lot 
less.  Other  factors  include  new  emission 
standards  on  cab  chassis  that  are  raising  the 
cost  of  your  conventional  bucket  truck.” 

Like  any  equipment  they  all  need  mainte- 


nance and  servicing.  Reliable  simple 
machines  tend  to  be  easier  to  fix  and  main- 
tain with  less  cost.  For  now  one  drawback 
of  the  Niftylift  is  it  is  non  insulated,  says 
Messing.  “From  my  20-plus  years  experi- 
ence in  the  aerial  lift  industry,  I see  the  need 
for  both  conventional  bucket  trucks  and 
portable  self-drive  type  lifts,”  says  Messing. 
“Customer’s  needs  and  budgets  always 
come  first  when  selecting  the  right  unit.” 

“I  see  the  need  for  both 
conventional  bucket 

trucks  and  portable 
self-drive-type  lifts. 
Customer  s needs  and 
budgets  always  come 
first  when  selecting  the 
right  unit.  ” 

Kirk  Messing 

Bob  Dray  is  sales  manager  at  FEVA,  or 
Forestry  Equipment  of  Virginia.  The  com- 
pany is  an  “integrator,”  marrying  lifts, 
Terex  exclusively,  with  your  truck  chassis 
of  choice,  resulting  in  a custom  forestry 
unit.  FEVA  mounts  the  Terex  Hi-Ranger 
XT  Series  Over  Center  Aerial  Device  and 
LT  Series  Telescopic  Aerial  Device  for  tree 
trimming.  Options  are  chip  box  or  flatbed. 

“For  Class  7 trucks,  we’d  do  the  Terex 
XT55  with  55-  to  75-foot  working  heights,” 
says  Dray.  “We  are  finding  that  the  next  new 
trend  or  phase  is  what’s  called  the  ‘urban 
trouble  truck.’  The  big  commercial  tree  care 
companies  are  buying  mid-size  trucks  and 
mounting  an  insulated  Terex  LT40  on  a 
Ford  or  Dodge,  Class  5-rated  chassis,  and 
now  even  International  Harvester  trucks. 
They  are  looking  for  more  versatility  in  a 
smaller  truck,  maybe  4-wheel  drive  with  a 
small  chipper.  That  means  a small  team  can 
get  in  and  out  fast.” 

“Now,  we  also  are  getting  small  to  mid- 
size independent  tree  care  companies 
wanting  that  45 -foot  working  height  with 
insulation.  The  price  point  is  under  what 
we  can  do  in  a Class  7 truck  and  is  compa- 
rable with  some  of  ground  self-propelled 
mini  units,”  Dray  says.  “We  mount  the 
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LT40  also  on  track  a track  chassis  to  get 
through  the  3-foot  gate.” 

“The  cost  of  a trailer  and  self-propelled 
minis  can  be  about  the  cost  of  a truck- 
mounted,”  Dray  says.  “The  question  is, 
what  can  I use  to  get  the  most  work  done?” 

That,  indeed,  is  the  question:  “What  can 
I use  to  get  the  most  work  done.”  What  fea- 
tures and  capabilities  do  you  need?  ^ 


THE  TREE 
MIGHT  HUG 
YOU  BACK 

Show  your  trees  a little  love 
when  you  inoculate  them 
with  PHC  Injectable  for 
Trees.  Applied 
with  standard 
soil  injection 
equipment, 

Injectable  for 
Trees  contains 
mycorrhizal 
fungi  to  help 
trees  improve  their  absorption 
of  water  and  minerals  and  six 
species  of  beneficial  bacteria  to 
fix  atmospheric  nitrogen, 
solubilize  mineral  phosphorus 
and  biodegrade  organic  matter. 


LebanonTurf 

1-800-233-0628 

www.LebanonTurf.com 
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Classifieds 


HELP  WANTED 


Bartlett  Tree  Experts 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus.  E- 
mail  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


BARTLETT 

L TREE  EXPERTS 


Take  Your  Career  a Mile  High 


^Swingle 


Wft&n  it  comes  to  your  outdoors, 
cTioosg  Swings. 


With  roots  proudly  plant- 
ed in  Colorado’s  soil  since 
1947,  we’ve  grown  into 
one  of  America’s  most 
respected  landscape  care  services.  We’re  searching 
for  a Trim  Field  Supervisor  to  join  our  more  than  200 
passionate  green-industry  professionals  in  Denver. 
Position  requires  the  following  experience: 

• 2-5  yrs  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you.  Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online.  Or  call  Dave  Vine  at  (303) 
337-6200  or  e-mail  dvine@swingletree.com.  When  it 
comes  to  your  career. . .choose  Swingle. 


Tree  Climber 

Thrive  Inc.,  Plant  Health 
Care  Solutions,  is  a TCIA- 
Accredited  company  offering 
year  round  employment.  We 
focus  on  high  end  residential  properties  where 
clients  recognize  and  appreciate  great  quality  work- 
manship. Thrive  specializes  in  general  tree  work, 
plant  health  care  and  horticultural  solutions.  Thrive 
offers  a safe,  drug-free  environment,  competitive 
pay,  health  insurance,  retirement  plan,  vacation,  hol- 
iday and  personal  days.  Temporary  housing 
available,  promotional  career  advancement. 

Continuing  education/seminar,  associated  member- 
ships and  relocation  reimbursement.  Thrive  is 
currently  hiring  experienced  tree  climbers  with  a 
minimum  of  2 years  of  climbing  experience,  Certified 
Arborist  or  can  Acquire  Certification  with  Valid  Driver’s 
License.  E-mail:  thrive@thrivinglandscape.com 
or  call  Joe  Estrada  at  (703)  709-0007. 

For  more  information  please  visit  our  website  at 
thrivinglandscapes.com 


Thrive 

health  care  Hjflut-ioes 


t5a. 


Chassis  Cabs  Available  to 
complete  the  package 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.  so  ii  th  coindustries.com 


New  Larger 

11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 
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Tamke  Tree  Experts 


An  industry  leader  for  over  ^TAMKE 
40  years  providing  high 
quality  tree  care  for  large 
client  base  in  NJ  & PA.  The  latest  equipment  & highly 
skilled  field  crews.  We  are  proud  of  our  professional- 
ism as  one  of  the  first  companies  in  NJ  to  be  TCIA 
accredited.  Seeking  motivated  sales  representatives 
to  join  our  team  to  manage  an  existing  client  base 
within  your  territory.  Strong  organizational  & schedul- 
ing skills,  solid  oral  skills,  & a team-focused  attitude 
are  required.  Candidate  must  be  either  a CTE  or  an  ISA 
Certified  Arborist.  New  account  leads  generated  by  the 
company’s  marketing  efforts  along  with  our  training 
methods  will  contribute  to  your  success.  Please  visit 
www.tamke.com  e-mail  us  at  kdecker@tamke.com. 


ArbJobs.com 

Your  jobs  notice  board. 

Climbers,  ground  staff,  team 
leaders,  surveyors,  consultants  & managers.  Just 
some  of  the  international  jobs  available  at 
arbjobs.com.  We  are  not  an  agency,  we  are  a jobs 
notice  board.  Need  staff?  Visit  www.arbjobs.com  and 
post  your  advert  online  today  for  as  little  as  $80. 


Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

Immediate  Positions  Available! 

Come  join  our  growing  year-round 
residential  Tree  Care  Company. 

Currently  interviewing  for  reliable, 
hard  working  and  career-seeking 
individuals  to  join  our  team  of  arborists!  Pruning  Dept. 
Manager/Sales  (Min  5 yrs.’  exp,  ISA  preferred);  Crew 
Leader/Climber  (Min  5 yrs.’  exp,  CDL);  Climber  (Min  3 
yrs’,  CDL);  Ground  person.  Call  (313)  884-1699  or 
send  resumes  to  Camelot@camelottree.com. 


Branch  Manager 

We’re  actively  seeking  a A ALMSTEAD 
seasoned  arborist  with  M.™**™™* 
strong  people  skills  & managerial  expertise  to  pro- 
vide leadership  for  the  sales  team,  field  technicians 
& office  personnel  in  our  Northern  NJ  location. 
Candidate  must  have  min.  5 yrs.  of  experience  both 
managing  an  office  & selling  in  the  green  industry, 
proven  track  record  & ISA  certification.  Position  is  in 
a well-established  territory  with  excellent  history  & 
loyal  clientele.  Fax  your  resume  to  (914)  576-5448  or 
e-mail  jobs@almstead.com. 


J&D  Tree  Pros  Seek  Professional  Climbers 

At  least  2 years’  experience, 
must  be  efficient  in  free  climb- 
ing and  in  the  use  of  proper 
pruning  techniques,  consider- 
able knowledge  of  tree  care 
industry  and  clean  valid  driver’s  license  required, 
CDL  preferred.  Enjoy  year-round  work  with  a company 
that  promotes  safety,  training  and  excellence  in  serv- 
ice. Benefits  include  health  and  dental  insurance. 
Visit  for  more  info  www.jdtreepros.com.  E-mail 
resumes  to  info@jdtreepros.com. 


Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportuni- 
ties for  experienced  utility 
line  clearance  and  climbing 
professionals!  Position  also 
available  as  a plant  health  care  technician  and 
arborist  trainee.  Candidates  that  have  their  CDL  dri- 
ver’s license  will  be  strongly  considered.  We  offer 
year-round  employment  with  highly  competitive  bene- 
fit packages  that  includes  health  insurance,  profit 
sharing  & 401(k).  E-mail  or  fax  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


MILWAUKEE  . CHICAGO  • SALT  LAKE  CITY  - PHOENIX  - PALM  BEACH 


28j  TON  BOOM  TRUCK 


optional  equipment 


6635  SOUTH  13TH  STB  I ET 
MILWAUKEE,  WISCONSIN  53221 
CRANES,  INC.  WWW.6IUFFRE.GD 


s 877-321-3710 


Featuring.. 

• 47’  FULL  OFFSET  Jib 

• up  to  163 ’ Tip  Height 


Almstead 


TREE  & SHRUB  CARE  CO. 

The  science  of  preserving  nature  since  1 964 


We  have  it. 


Whether  it's  full  administrative  and 
award-winning  marketing  support, 
state  of  the  art  equipment  or  continuing 
education  courses,  we  make  it  a priority 
to  provide  opportunities  that  promote 
the  growth  of  our  team  members,  our 
company  and  our  industry  as  a whole. 
Join  the  Almstead  team  today! 


V. 


Call  us  or  E-mail  Your  Resume: 

(800)  427-1 900  / jobs@almstead.com 
Offices  in  NY,NJ&CT 

www.almstead,com 


J 
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Experienced  Arborist  with  a passion  for  excellence  J&D  Tree  Pros  seeks  a Crew  Leader 


aYrei 


SavAiree 

Tm  Tf*4  »*Wl  Shiub  Cfli$ 


If  you  have  a demonstrated 
track  record  of  sales  results 
in  residential  and  commer- 
cial tree  care,  we  would  love 
to  speak  with  you.  We  offer  a highly  professional 
workplace  with  the  best  field  crews  and  equipment 
in  the  industry,  superior  compensation  opportuni- 
ties, and  other  benefits.  We  are  currently  hiring  in 
our  Mamaroneck,  NY,  and  Brookville,  NY,  territories 
where  you  will  be  working  on  some  of  the  most  beau- 
tiful properties  in  the  Northeast  for  a company  that 
is  committed  to  environmentally  sensible  care. 
Please  visit  www.savatree.com  or  e-mail  us  at 
careers@savatree.com. 


At  least  2 years’  supervisory 
experience  and  knowledge  of  the 
tree  care  industry.  Basic  duties 
will  include:  assigning  duties  to 
crew;  training  crew  members; 
completing  inventory  of  trucks;  conducting  weekly 
safety  meetings;  communicating  with  customers  and 
office  staff;  driving  and  operating  equipment.  CDL 
class  B license  required.  Enjoy  year-round  work  with  a 
company  that  promotes  safety,  training  and  excellence 
in  service.  Benefits  include  health  and  dental  insur- 
ance. Also  have  openings  for  climbers  and  other 
positions.  For  more  info  visit  www.jdtreepros.com.  E- 
mail  resumes  to  info@jdtreepros.com. 


Become  an  Owner! 


Join  the  largest  employee-owned  company  in  the 
green  industry.  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities,  fy 

and  diverse  opportunities  in  diverse  locations. 

Learn  more  at  www.davey.cotn/careers 
or  800.44  5.TREE 


DAVEY 

Prmm  Solutions pra  Grourt  tj*  Wrrki 


Coast  to  Coiist  and  Canada 
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Stump 

Cutters 

Carbide  Tipped 


Now  Manufacturing  and  Distributing  STUMP  CLAW  TEETH’' 


Long  Bolt 


Regular  \ Sid.)  Teem 


Round  Reversible 
Packets 


Buy  from  the  Original  Manufacturer 
Established  1954 

1-800  421-5985 


B-1-C  Slump  01  swTsaiti  Podseis 

Border  City  Tool  & Manufacturing  Co. 

23325  BLACKSTONE  - WARREN.  Ml  48039-2675 


(586)  758-5574  * 1-800-421-5985  * FAX  (586)  758-7829 
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Immediate  Openings  for  Sales  Arborists,  Climbers, 
Foreman,  Plant  Health  Care  Technicians 


^RTEC 


In  an  unstable  economy  and 
environment,  RTEC  is  one  of  the 
few  that  is  advancing  and  grow- 
ing. RTEC  is  a leader  in  Tree  Care,  treecare 
Plant  Health  Care  and  Environmental  Solutions  in  the 
Washington  D.C.  area  (VA,  MD,  DC).  RTEC  serves  thou- 
sands of  high  end  residential  properties  as  well  as 
federal  and  local  governments.  RTEC  received  numer- 
ous awards  for  tree  preservation  and  was  awarded  the 
Small  Business  of  the  Year  by  the  Department  of 
Homeland  Security.  RTEC  is  a drug-free,  safety  con- 
scious and  technologically  driven  organization.  RTEC 
is  seeking  experienced,  knowledgeable,  and  profes- 
sional people.  RTEC  offers  a safe,  drug-free 
environment,  competitive  benefits  package,  relocation 
and  temporary  housing  placement.  RTEC  encourages 
and  promotes  career  advancement  and  continuing 
education.  E-mail  resume  to:  jobs@rtectreecare.com 
or  fax:  (703)  573-7475. 


Arborist/Crew  Leader  Burlington,  Wisconsin 

Looking  for:  lead  climber  to  supervise  and  manage 
tree  care  crew  while  performing  all  aspects  of  tree 
care  service.  Knowledge  of  how  all  tree  care  equip- 
ment is  used  efficiently  and  safely.  Able  to  delegate 
tasks  and  ensure  work  is  performed  in  accordance 
with  industry  safety  standards  and  to  the  satisfaction 
of  customers.  (Min  5 yrs’  exp,  ISA  preferred)  Must 
have  or  able  to  obtain  CDL  license,  knowledge  in  iden- 
tifying trees  and  shrubs.  Ability  to  keep  crew  on  daily 
production  tasks  and  goals,  able  to  communicate 
with  property  owners  in  a respectful  and  knowledge- 
able manner.  Wages  based  on  experience,  benefits 
package.  Fax  resume  to:  (262)  763-5090.  E-mail: 
arborimagesinc@sbcglobal.net. 


Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  North  America.  DeAngelo  Brothers,  Inc.  is 
experiencing  tremendous  growth  throughout  the  United 
States  and  Canada,  creating  openings  company-wide. 
We  are  seeking  field  supervisors  and  middle  man- 
agers responsible  for  managing  the  day-to-day 
operations  of  vegetation  management  operations. 
Experience  in  vegetation  management  preferred. 
Qualified  applicants  must  have  proven  leadership 
abilities,  strong  customer  relations  and  interpersonal 
skills.  We  offer  excellent  salary,  incentive  programs, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
mail,  fax  or  e-mail  resume,  including  geographic  pref- 
erences and  willingness  to  relocate,  to:  DeAngelo 
Brothers,  Inc.,  Attn:  Ellen  Mendofik,  100  North  Conahan 
Drive,  Hazleton,  PA  18201,  Fax:  (570)  459-5363, 
emendofik@dbiservices.com.  EOE/AAP  M-F-D-DV 
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Alaska! 


Arborist/Manager 


Climber/Bucket  Operator  w/CDL 


Gage  Tree  Service  is  seek-  P^a 
ing  experienced  climbers 
and  groundsmen!  Must 
have  a min  2 years’  tree 
service  experience,  and  be  able  to  prove  it.  Must  sup- 
ply references,  AND  we  check  them.  We’ve  got  the 
best  equipment  in  town,  including  a 38-ton  crane 
and  bucket  truck.  Year  -round  work,  which  includes 
Christmas  lights  and  snow  removal.  Also  willing  to 
hire  seasonal  climbers  with  strong  pruning  skills!  We 
demand  your  best,  and  if  you  are  not  willing  to  pro- 
vide it,  don’t  apply!  Must  have  clean,  neat  appearance, 
driver’s  license  (CDL  a plus)  and  NO  drug  and  alcohol 
problems.  Opportunity  for  advancement!  Paid  sick 
days  and  vacation,  climbing  foreman  can  earn  60K 
or  more.  E-mail  resume  to  customerservice@ 
gagetreeservice.com  or  call  (907)  345-8733. 


Hendron  Tree  Care.  Inc.,  Newport  News,  VA 

Great  company  looking  for  great  partners  to  help  us 
care  for  trees  in  our  region.  Looking  for  climbers  pas- 
sionate about  their  craft  and  fully  capable  of  leading 
work  crews  toward  safe  and  professional  standards  of 
excellence.  We  value  our  workers  and  partner  with 
them  to  create  atmosphere  of  success.  Located 
between  Busch  Gardens,  Williamsburg  and  Virginia 
Beach.  This  is  a terrific  area  to  bring  your  family. 
Send  resume  to  ron@hendrontreecare.com  or  call 
(757)  595-8733. 


Sales  & Service  Representative 


Carolina  Tree  Care  is  a < 

growing  company  located  Cfirnliri^  ^ 
in  Concord,  NC.  We  are 
seeking  a Sales  & Service 

Representative  to  serve  the  residential/commercial 
tree  care  market.  The  ideal  candidate  will  have  expe- 
rience selling  a variety  of  tree  care  services, 
including  plant  health  care.  We  offer  competitive  pay 
and  benefits,  excellent  training,  and  an  outstanding 
corporate  culture.  Join  a talented  team  in  a fast- 
paced  industry!  Fax  resume  to  (704)  792-2273  or 
email  to  personnel@carolinatree.com. 


National  Plant  Health  Care  (PHC)  Business  Director 

ValleyCrest  Tree  Care  seeks  PHC  director  resp  for 
developing  and  implementing  integrated  pest  man- 
agement programs  for  all  branches.  This  is  a senior 
level  position  with  potential  for  personal  and  profes- 
sional growth.  Required  qualifications:  ISA  Cert 
Arborist,  min  10  yrs’  tree  experience,  computer  skills, 
leadership  & P&L  experience,  college  degree  or  equiv- 
alent experience  preferred.  Send  resume  to  General 
Mgr  at  vbernardini@valleycrest.com.  We  are  a drug 
free  & EOE  by  choice.  Medical,  dental,  vision  & 401(k) 
benefits. 


Energetic,  fast  paced  envi- 
ronment where  your 
opinions  & suggestions  are 
valued.  Self  Motivated,  (ISA 
Preferred).  Hard  working,  career  minded,  3+  yrs  in 
Green  Industry  w/mgmt  experience.  Good  leadership 
& customer  service  w/proven  sales  record.  Year- 
round  work,  salary,  paid  vacation  & holidays.  Job 
estimating,  oversee  crews  & equipment,  safety 
management,  bi-lingual  & CDL  a +.  Serious 
inquiries.  Salary  requirements,  cover  letter,  resume  & 
references  to  kuhnstreeservice@gmail.com. 
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TREE  SERVICE,  INC 

» P.O.  BOX  4178 
SILVER  SPRING.  MARYLAND  20914 
301-384-4724  Fax:301-384-6803 
Maryland  Tree  Expert  Lie.  #476 
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Total  Tree  Care  Inc. 

L_j 

r 

vwvw.lolclfcreecare  .com 

TCIA-accredited 
company  has  a 
tree  climber  posi- 
tion available. 

Candidate  must  have  minimum  of  2 years’  experi- 
ence with  valid  CDL.  Ability  to  climb  any  size  trees, 
operate  aerial  lifts  and  apply  standard  tree  and 
shrub  pruning  techniques  with  minimal  or  no  super- 
vision required.  Must  be  a team  player  and 
communicate  effectively  at  all  times.  Benefits  and 
401(k)  plan.  Send  resume  to  hr@totaltreecare.com  or 
fax  (203)  272-0393.  EOE/AAE 


„ , Lag  Traitors  Capacity  from  10,400 

oi*tf  Loaders  to24f000lbs 

UTtUTY  TRAILERS  IN  3 SHE  Si  The  best  loading  and  lifting 
SENIOR  * JUN IOR  * COMPACT  capacity  in  the  industry 


Can  be  customized  to  fit  your  specialized  needs 

AVAILABLE  OPTIONS 


FIFTH  WHEEL 


nr,. 

GOOSE  HECK 


TAG  ALONG 


Vfevr  FIRST  CHOKE 
«n«f  yo*r  BIST 
INVESTMENT 


Distribution  g Inc,  Tel : (819)  821*2015 

5370,  King  Streel  Easl  Fax  : (519)  520-0490 
Ascot  Comer  (Sherbrooke)  E-mail : inlo@pay0ur.com 

QC,  Canada  JOB  1A0  www.payour.com 


Hydraulic  Pallet  Fork 
Telescopic  Boom 
Post  Hole  Digger 
Integrated  Winch 
Steel  or  Aluminum  Sides 
Backhoe  Arm 
Dump  Box 
Tool  Box 
Ramps 

Wooden  Deck 


Circle  23  on  RS  Card  or  visit  www.tcia.org 


Are  you  looking  for  a career  on  the 

cutting  edge?  If  you  are  happiest  when 
pioneering  new  methods  and  technologies 
then  SavATree  is  the  place  for  you. 

F Our  green  services,  team  spirit  approach 
and  latest  equipment  set  us  apart 
from  the  competition,  and  - with  our 
advancement  program  - the  sky's  the  limit. 


Are  you  ready  to  climb  higher? 


$ Offices  in  CT,  DC,  II,  MA,  MD,  NJ,  NY,  PA  & VA 
I Please  fax  or  email  your  resume  to 

I ® 91 4-24-2- 3934  / ca  ree  r s@s  a vat  re  e . co  m 

f www.saVBtree.com 


Circle  29  on  RS  Card  or  visit  www.tcia.org 
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Tree  Climber,  Seacoast,  NH 

Entry  level,  must  have  knowledge  of 
climbing  position  for  pruning, 
removal  & proper  use  of  equipment. 

Cert  arborist  a plus.  Y/R,  competitive 
salary,  benefits.  E-mail  resume  w/3 
professional  references:  dm@seacoasttreecare.com. 


Crane-assisted  Tree  Removal,  Southern  NH 

Climber,  log  truck  operator, 

& ground  positions.  Must 
have  3-5  yrs’  exp.  CDL  & 
arborist  cert,  a plus.  Comp.  McGuinness 
wages  & profit  sharing.  E-  ThtEE  SEKVICE 
mail  info@mcguinnesstree.com  for  info. 


BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  arc  welcomed  and  decisions  arc  shared -not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/ dental/life 
insurance,  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203,323.1131  OR  VISIT  BARTLETT.COM 


Wood  Decay  Detection  Instruments 


The  MM  RESISTOGRAPH...serious  tool  for  serious  business 


RESISTOGRAPH 


webinars  available 


Test  wood  for  decay,  rot,  hollow  areas  & cracks 


Fast,  accurate  & reliable  testing 


Analyze  annual  ring  structures  & growth  patterns 


Virtually  NO  DAMAGE  to  wood  from  testing 


Leasing  Programs  Available 


Tree  Risk  Assessment 
Made  Easy 


TOLL 


www.imlusa.com 


800-815-2389 


FREE 


Circle  18  on  RS  Card  or  visit  www.tcia.org 


Arborist  Wanted 

If  you  have  a passion  for  ASPEN 
beautiful  landscapes  and  1 

a strong  commitment  to  963-3070 
the  tree  care  industry,  we  are  interested  in  you.  Aspen 
Tree  Service,  the  industry  leader  in  the  Roaring  Fork 
Valley  of  Colorado,  is  seeking  a dedicated,  profes- 
sional arborist  to  join  our  team.  This  foreman 
position  requires  a thorough  knowledge  of  tree  care 
and  safety  standards,  attention  to  detail,  ability  to 
schedule  and  direct  a crew  of  2 to  5 employees,  and 
a passion  for  individualized  customer  care.  We  pro- 
vide well-maintained  late  model  equipment  and  keep 
a mobile  mechanic  on  staff.  You  can  look  forward  to 
servicing  immaculate  multi-million  dollar  resi- 
dences, caring  for  the  trees  of  beautiful  mountain 
towns,  and  living  in  a resort  community  offering 
countless  activities  and  amenities.  If  this  sounds  like 
the  right  fit  for  you,  please  schedule  an  interview 
info@aspentreeservicecolorado.com  (970)  963-3070. 


Foreman/Climber/Crane  Operator/PHC  Tech, 
Indianapolis  IN 

Experienced  in  residential  & commercial  tree  care 
w/large  trees.  Trained  in  the  art  of  crown  reductions 
(not  topping);  thinning,  pruning,  working  w/cranes, 
& technical  rigging  skills  for  all  facets  of  tree 
trimming  & removal.  Must  possess  company 
mindset.  Lie.  drivers  only.  Ping’s  Tree  Service 
has  impeccable  service  records  & 38  yrs  in  area. 
(317)  298-8482;  www.pingstreeservice.com;  e-mail 
troy@pingstreeservice.com.  Top  wages  great  benefits! 


Highest  Paid  Tree  Climbers  in  the  US 

Wanted:  good,  fast,  safe,  efficient  & professional. 
Earn  $250-$500  per  day.  Steady  year-round  work  in 
warm  friendly  Baton  Rouge,  LA.  Drug  addicts,  con- 
artists,  wanna-be’s  and  prima  donnas  need  not  apply. 
Must  have  own  equipment  & pass  random  drug  test. 
Also  need  diesel  mechanic;  bucket  truck  & crane 
operators  w/CDL;  & 1 ton  truck  w/dump  trailer  opera- 
tor. Preferably  with  Christian  values.  Call  Tree  Surgery 
by  Ricky  Vincent  (225)  683-3800. 


Immediate  Openings  for  Line  Clearance  Arborists/ 
Climbers/Crew  Leaders  - Central  NJ 


Expanding  all  areas  of 
operations.  Seeking 
self  motivated,  profes- 
sional minded  people 


with  an  attention  to  detail  and  a focus  on  safe  work- 


ing procedures.  Valid  driver’s  license  is  a must,  Class 
B CDL  a plus.  Salary  is  based  upon  qualifications.  We 
offer  year-round  employment  with  benefits  package 
available  including  health  care  and  retirement  plans. 
Please  contact  markchisholm@aspen-tree.com  or 
call  (732)  928-5747. 
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Ropes,  Ropes,  Ropes 


PRODUCTS  & SERVICES 


For  even  more  up-to-date 
Help  Wanted  ads,  check  out 
TCIA’s  Web  classifieds  at 
www.tcia.org 


EQUIPMENT  FOR  SALE 

Trucks  for  Sale 

Like  new  2008  Hino  5-speed,  diesel  engine.  Under 
2,000  miles,  A/C,  removable  top,  Southco  L box. 
$65,900.  2005  Inti  3,000  mi.  auto  Aerial  Lift  of  CT 
diesel  eng.  Like  new.  $95,900.  Call  (571)  436-8020. 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


Tree  Sprayer 


All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


AlturnaMATS,  Inc. 

Your  Single  Source  for  Ground  Protection!  Mats 
are  available  2’x4’  up  to  4’x8’  and  feature  a Limited 
Lifetime  Warranty!  Built  Tough  Guaranteed! 
1-888-544-6287,  sales@alturnamats.com; 
www.alturnamats.com. 


BTS  Equipment 

2001  4700  INT  with  XT  55/60’  W/H,  double  over  cen- 
ter, Terex  Hi-  Ranger,  DT  466,  7 speed,  Updated, 
Tested,  Certified  , ready  to  work,  60,865  miles, 
$39,500.  Great  unit  for  $33,900.  Call  (586)  752- 
7480  or  Chris  (586)  630-2629. 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  website:  www.arborcomputer.com; 
e-maiLphannan@arborcomputer.com. 

ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


BUSINESS  FOR  SALE 


Complete  Tree  Service  in  Central  California 

Priced  to  sell,  exceptional  reputation.  Recession  proof, 
over  500  customers,  commercial  and  residential, 
room  to  grow.  Call  Chriso  for  more  info  (661)  972- 
2587  or  chrisolee@att.net. 


300  gal.  Bean  F.G.  tank.  35  GPM,  ready  to  work.  $3500 
or  BO.  Call  (781)  389-8275  or  (781)  933-2599. 


Used  Mini  Crawler  Lifts  for  Sale  starting  at  $49,000 


Pre-owned  2006- 

2010  mini  lifts  K9  e/tremeACCESS 
completely  recondi-  M solutions 

tioned,  includes  90 

day  warranty.  15GT  50  ft,  23GT  76  ft,  30T  100  ft  and 
40GT  132  ft.  Rentals  also  available.  Visit 
www.extremelifts.com  or  call  800-944-5898. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


TCI  classified  ads  work! 
Calll -800-733-2622 
E-mail  to  sue@tcia.org 


Our  WEB  STORE  is  now  open  for  business! 
Visit  www.westerntree.biz 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA0901 


1-800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  info® westemtree. biz 


We  accept 
AX,  MC,  Vha,  and 
Discover  Credit  Cards 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 


WESTERN  TREE  EQUIPMENT  ft  REPAIRS 


Circle  39  on  RS  Card  or  visit  www.tcia.org 
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Safety  Corner 


Cell  Phone  Danger: 

Cognitive  Distraction  Is  Real 


By  Shelley  McKown 

Recently  I was  in  a meeting  at  the 
headquarters  for  one  of  the  largest 
transit  authorities  in  the  United 
States,  where  safety  is  their  primary  focus 
and  is  integrated  throughout  their  company 
culture.  One  of  the  outside  contractors  polite- 
ly excused  himself  early  from  the  meeting 
due  to  another  appointment  requiring  him  to 
drive  across  town.  He  offered  to  rejoin  our 
meeting  from  his  car,  proudly  stating  to  the 
chief  safety  officer  that  he  had  Bluetooth 
capability  and  would  be  “safe  while  driving.” 

Two  years  ago,  this  comment  probably 
would  have  solicited  a few  uncaring  glances. 
Present  day  2010,  this  comment  ignited  an 
intelligent  and  controversial  debate  on  how 
“safe”  you  really  are  as  you  drive  while  hav- 
ing a phone  conversation  using  hands-free 
wireless  technology.  There  are  several  varied 
opinions  within  this  debate;  however,  the 
majority  of  opinion  falls  within  two  cate- 
gories. There  are  those  who  support  a partial 
ban  prohibiting  hand-held  cell  phone  use 
while  driving,  and  those  who  support  a total 
ban  prohibiting  hand-held  and  hands-free  cell 
phone  use  while  driving,  phone  use  while 
driving. 

In  our  meeting,  one  person  stated  that  “if 
the  car  companies  include  hands-free  wire- 
less technology  in  their  vehicles  then  it  must 
be  safe.”  Soft  murmurs  and  nodding  heads 
followed  this  comment.  Then  one  of  my  col- 
leagues cleared  his  throat  and  loudly  stated 
his  support  of  a total  ban.  He  believes  the 
cognitive  distraction  of  having  a cell  phone 
conversation  while  driving  also  takes  your 
mind  off  the  road,  not  just  the  physical  act  of 
handling  a cell  phone.  He  referenced  several 
scientific  studies  supporting  this  thought,  as 
well  as  the  position  taken  by  the  Governors 
Highway  Safety  Association.  The  GHSA  cur- 
rently advises  all  drivers  to  not  use  cell 
phones  or  other  electronic  devices  while  driv- 
ing, regardless  of  the  current  law.  The  GHSA 
does  not  support  hand-held  cell  phone  bans, 
as  there  is  no  clear  indication  that  hands-free 
use  is  any  safer  than  hand-held. 

I was  then  compelled  to  add  how  U.S. 
Transportation  Secretary  Ray  LaHood  says 
he  believes  motorists  are  distracted  by  ANY 
use  of  mobile  phones  while  driving,  includ- 


ing hands-free  calls,  and  his  department  has 
begun  research  that  may  lead  him  to  push  for 
a total  ban.  We  ended  the  meeting  without  the 
contractor  calling  in. 

As  of  December  2010,  there  are  no  states 
that  have  a ban  on  all  cell  phone  use  while 
driving  for  all  drivers.  However,  there  are 
several  laws  banning  hand-held  cell  phone 
use  or  texting  for  specific  driver  groups, 
including  teenagers.  As  the  parent  of  a 
teenage  driver,  I am  ecstatic  how  these  laws 
have  been  passing  at  a frantic  pace.  My  guess 
is  as  more  research  comes  to  light,  we  will 
see  total  bans  soon  enough.  In  2009,  12  states 
banned  texting  while  driving  and  another  1 1 
states  in  2010.  Hand-held  use  is  currently 
banned  in  eight  states;  California, 
Connecticut,  Delaware,  Maryland,  New 
Jersey,  New  York,  Oregon,  Washington, 
D.C.,  and  the  Virgin  Islands.  Except  for 
Maryland,  all  states  are  enforced  via  primary 
law.  This  means  a police  officer  does  not 
need  another  reason  to  pull  you  over.  In  these 
states,  if  you  are  seen  using  a cell  phone 
while  driving,  even  just  holding  it,  you  can 
find  yourself  talking  to  a police  officer  as  he 
hands  you  a ticket  with  a costly  fine.  For 
more  information  on  cell  phone  laws  in  your 
state,  you  can  visit  www.ghsa.org  or 
www.iihs.org. 

With  most  controversial  issues,  people  typ- 
ically develop  their  opinions  based  on 
personal  experience.  I remember  my  first 
company-issued  cell  phone.  The  first  genera- 
tion BlackBerry  was  the  size  of  a small  book 
and,  although  considered  petite  for  cell 
phones  at  the  time,  was  bulky  and  awkward 
compared  to  my  Droid  phone  today.  When 
answering  my  phone  outside  of  work,  my 
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friends  would  always  mention  how  funny  I 
looked  holding  this  large  flat  object  to  the 
side  of  my  head.  One  time,  a friend  of  mine 
actually  held  his  size  14  shoe  to  his  ear  pre- 
tending to  have  a phone  conversation  with  it. 
We  all  laughed. 

When  asked  of  my  opinion  on  cell  phone 
use  while  driving,  I have  learned  to  explain 
how  I arrived  at  my  personal  opinion  first  in 
lieu  of  just  stating  that  I am  in  favor  of  a total 
ban.  Without  my  story  first,  and  along  with 
angry  or  confused  glances,  I have  been  quick- 
ly accused  of  “loving  big  government,”  “not 
making  sense,”  and  my  favorite  one,  “are  you 
also  going  to  tell  me  which  radio  stations  to 
listen  to?” 

Well,  if  listening  to  the  car  radio  while 
driving  caused  5,800  people  to  die  last  year 
and  515,000  injuries,  then  yes,  I would  be 
happy  to  tell  you  that. 

Years  ago,  I had  an  extraordinary  personal 
experience  driving  to  work.  After  I pulled  out 
of  my  driveway  early  one  morning,  I called 
my  office  from  my  BlackBerry.  They  told  me 
I needed  to  hurry  since  one  of  our  VIP  clients, 
who  spent  millions  of  dollars  every  year  with 
my  company,  was  anxiously  waiting  for  me  in 
my  office.  After  barely  a minute  of  explana- 
tion from  my  assistant,  my  client  actually  took 
the  phone  away  from  him  and  began  going 
down  his  long  list  of  complaints  specially  pre- 
pared for  me  and  my  sales  team.  Unprepared 
and  unable  to  hang  up,  with  10  more  miles  to 
go,  I was  launched  into  a crisis  management 
situation  where  he  was  counting  on  me  to 
remember  every  detail  of  the  conversation  so 
I could  fix  it  upon  arrival  to  the  office.  I 
searched  for  something  to  write  on  and  found 
a napkin  in  my  center  console.  Then  I was  on 
speaker  phone,  writing  on  a napkin  in  the 
middle  of  my  steering  wheel  - while  driving 
45  mph  in  a 6,000-pound  SUV.  The  two-lane 
road  that  wraps  around  Scottsdale  Airpark  is 
very  curvy  and  narrow,  with  several  stop 
lights  and  business  office  entrances  along 
each  side.  Depending  on  the  turn  lanes,  it  can 
become  three.  I was  30  feet  from  the  next 
light  when  I realized  for  me  to  turn  left,  I 
would  have  to  actually  move  right.  Do  you 
ever  have  moments  where  your  heart  jumps  to 
a rapid  rate  and  simultaneously  you  feel 
amazement,  relief,  surprise  and  shock?  You 
begin  breathing  as  if  you  had  just  run  a 10- 


mile  race?  This  was  how  I felt  as  it  hit  me  that 
I had  been  driving  on  the  left  side  of  the  road. 

Instantly  I was  dumbfounded.  I had  no  idea 
how  long  I’d  been  driving  on  the  wrong  side  of 
the  road.  If  any  oncoming  traffic  had  been 
present,  I would’ve  caused  a head  on  accident 
and  probably  killed  someone.  Either  way,  I 
would’ve  caused  a serious  accident  for  certain. 

I stopped  at  the  light,  thanking  God  and  in 
complete  shock  how  I could  drive  all  that 
way  and  not  see  how,  or  remember  when,  I 
had  crossed  the  line.  I was  stunned,  thinking 
“not  me,”  I am  a safe  and  aware  driver.  Other 
than  one  accident  when  I was  16,  I have  a 
great  driving  record.  How  in  the  world  could 
I do  that?  Thankfully  my  children  weren’t 
with  me,  and  even  more  so  that  I didn’t  crash 
into  another  car  with  children  in  it.  I remem- 
bered I had  been  looking  at  the  road  and 
paying  attention,  so  how  did  I not  see  it?  Also 
I was  on  speaker  phone  and  had  stopped  tak- 
ing notes  on  the  napkin  a few  miles  back,  so 
physically  handling  anything  had  little  to  do 
with  my  distraction.  I was  then  convinced  the 
cognitive  distraction  of  my  cell  phone  con- 
versation was  absolutely  to  blame  for  my 
unsafe  driving. 


The  research  on  cognitive  distractions 
while  driving  has  been  going  on  for  a few 
years.  In  2006,  three  years  after  the  prelimi- 
nary results  first  were  presented  at  a scientific 
meeting  and  drew  wide  attention,  University 
of  Utah  psychologists  published  a study 
showing  that  motorists  who  talk  on  hand-held 
or  hands-free  cellular  phones  are  as  impaired 
as  drunken  drivers.  According  to  the  National 
Highway  Traffic  Safety  Administration, 
available  research  indicates  that  whether  it  is 
a hands-free  or  hand-held  cell  phone,  the  cog- 
nitive distraction  is  significant  enough  to 
degrade  a driver’s  performance.  This  can 
cause  a driver  to  miss  key  visual  and  audio 
cues  needed  to  avoid  a crash.  Earlier  this 
year,  the  National  Safety  Council  published  a 
white  paper  called  “Understanding  the  dis- 
tracted brain... why  driving  while  using 
hands-free  cell  phones  is  risky  behavior.” 
According  to  this  white  paper,  drivers  using 
hands-free  mobile  technology  to  talk  while 
driving,  “have  a tendency  to  Took  at’  but  not 
‘see’  objects.”  They  also  mention  estimates 
show  that  these  drivers  fail  to  see  “up  to  50 
percent  of  the  information  in  their  driving 
environment.”  Those  are  amazing  estimates! 


Would  you  ever  make  a choice  while  driving 
your  car  that  would  delete  half  of  what  you’d 
see?  For  more  information  on  this  white 
paper,  you  can  visit  www.nsc.org. 

From  locking  your  doors  at  night  to  replac- 
ing batteries  in  your  home  fire  alarms,  most 
people  fill  their  lives  with  preventative  meas- 
ures to  feel  safer.  Society  usually  reacts  to 
common  knowledge  and  scientific  findings. 
Now  we  know  that  laws  are  passing,  loved 
ones  are  losing  their  lives  every  day  and  fam- 
ilies are  being  ripped  apart  because  people 
won’t  turn  off  their  cell  phones  while  driving. 
I believe  hands-free  technology  available  in 
automobiles  today  gives  people  a false  sense 
of  safety  when  choosing  to  talk  on  the  phone 
while  driving.  When  making  your  choice 
whether  to  turn  off  the  cell  phone  while  driv- 
ing, as  my  favorite  sports  brand  would  say, 
“Just  Do  It.” 

Shelley  McKown  oversees  the  EHS 
Compliance  Division  for  ICertainty  INC  and 
is  a safety  advocate  who  promotes  her  cause 
at  twitter.com/coolsafetychic. 

Reprinted from  “ The  Safety  Report,  Spring 
2011,  www.thesafetyreport.com.  ^ 
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The  results  are  in, 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less 
likely  to  experience  a lost  workday  incident 
compared  with  non-CTSP  companies. 


The  numbers  don't  lie, . , * 

safety-conscious  tree  care  companies  that 
get  involved  with  the  CTSP  program 
experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  - PERIOD. 


*for  the  full  survey  results, dick  on  the  CTSP  tab  at  www.tda.org. 
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1-800-733 


Join  the  ranks 

of  500  other 

CTSPs  nationwide  and 
help  your  company 
achieve  a culture  of 
safety! 
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tcIa 

VOICE  OF  TREE  CARE 


Lost  Workday  Accident  Rates 
for  TCIA  Member  Companies 
per  100  workers  in  a year. 


Circle  34  on  RS  Card  or  visit  www.tcia.org 
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Accreditation 


Cory  Petry  pruning  a large  northern  red  oak  over  a slate  shingled  house. 


By  Janet  Aird 

U A lmost  all  our  access  is  by  climb- 
xVing,”  Cory  Petry,  co-owner  of 
Limbwalker  Tree  Service,  says  in  explain- 
ing the  company’s  name. 

Petry  and  Chris  O’Bryan  started  the 
Louisville,  Kentucky,  company  in  2004. 
Their  crews’  advanced  climbing  tech- 
niques allow  them  to  work  in  restricted 
areas  that  can’t  be  accessed  with  heavy 
equipment.  Climbing,  instead  of  using  this 
heavy  equipment,  also  fits  in  with  Petry ’s 
and  O’Brien’s 
interest  in  sustain- 
ability. 

Their  company 
grew  quickly,  in 
large  part  because 
of  some  severe 
storms  that  drove 
up  the  demand  for 
their  work  early 
on,  Petry  says,  and 
most  of  those  early 
clients  have  stayed 
with  them.  Repeat  customers  and  referrals 
account  for  75  percent  of  their  total  busi- 
ness. Until  recently,  virtually  all  their 
business  was  residential.  Commercial 
clients,  including 
golf  courses  and 
country  clubs, 
have  increased  and 
now  account  for 
15  percent  of  their 
work,  and  residen- 
tial still  accounts 
for  about  85  per- 
cent. 

“One  of  our 
goals  has  been  to 
smooth  out  the 
peaks  and  valleys  of  seasonality  by 
increasing  sales  to  commercial  clients,”  he 
says.  “We  had  a big  push  last  year  to  sell 
winter  work.” 

Removals  in  particular  can  be  done  in 
winter,  and  now  account  for  almost  half  of 
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the  company’s  work.  Pruning  is  also  near- 
ly 45  percent  or  their  work,  and  another  10 
percent  or  so  comes  from  the  plant  health 
care  business  O’Bryan  has  been  develop- 
ing for  the  past  few  years. 

The  company  has  about  15  employees, 
12  of  them  in  the  field.  Eight  are  ISA-cer- 
tified, including  Petry  and  O’Bryan,  and 
two  are  CTSPs.  They  all  excel  in  climbing. 
Limbwalker  climbers  own  their  equip- 
ment, which  they  buy  with  gift  certificates 
from  the  company. 

“We  really  encourage  creativity  and 
innovation,”  Petry  says,  “and  we’re  very 
open  to  outside  information.  When  we 
don’t  know  something,  we’re  very  interest- 
ed in  knowing  someone  who  does.” 

They  research  innovative  climbing  and 
rigging  techniques  online  and  compete  in 
tree-climbing  competitions,  where  they 
network  with  other  climbers.  O’Bryan  has 
won  the  Kentucky  Arborist  Association’s 
annual  tree  climbing  championship  five 
times,  and  Rick  Denbeau,  a Limbwalker 
foreman,  has  won  three  years  in  a row. 

Limbwalker  began  an  Arborist  in 
Residence  (AIR)  program  in  2009.  They 
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invite  some  of  the  tree  care  indus- 
try’s most  respected  climbers  from 
around  the  world  to  visit  and  work 
with  their  crews  for  a short  time. 

“It’s  an  opportunity  for  them  to 
see  how  we  work,  and  for  them  to 
bring  in  techniques  our  climbers 
have  never  seen  before.  Some  of 
them  are  world-class  climbers,” 
Petry  says. 

As  with  all  accredited  compa- 
nies, Limbwalker  is  very  focused 
on  safety.  Climbers  run  new 
climbing  ideas  past  the  company’s 
safety  coordinator  before  they  use 
them,  and  when  they’re  working 
they  look  out  not  only  for  their 
own  safety,  but  also  for  the  safety 
of  their  co-workers  and  that  of  oth- 
ers around  them. 

One  day  a utility  worker  suffer- 
ing heat  exhaustion  collapsed  onto 
some  communications  wires  while  a 
Limbwalker  crew  was  working  on  a tree 
removal  in  the  same  backyard.  Denbeau 
was  in  a tree  and  determined  that  he  had 
passed  out.  The  ground  foreman,  Jeff 
Richmer,  called  911.  They  hooked  him  up, 
lifted  him  off  the  wires  and  lowered  him  to 
the  ground. 

“As  far  as  I know,  we’re  the  utility  com- 
pany’s favorite  tree  contractor  in  town,” 
Petry  says. 

As  part  of  the  company’s  belief  in  sus- 
tainability, they  use  a soy-biodiesel  blend 
as  the  fuel  mix  for  all  their  chip  trucks  and 
chippers.  And  the  time  a crew  was 
swarmed  - and  stung  - by  a hive  of  wild 
honeybees  after  they  felled  a tree,  they 
called  a local  beekeeper  who  had  spoken  at 
one  of  their  company  meetings.  Five  days 
later,  the  bees  were  all  trapped  and  suc- 
cessfully relocated  and  Limbwalker  was 
able  to  finish  the  job. 

The  company  also  donates  wood  chips 
to  a local  vermicomposting  (using  earth- 
worms to  turn  chips  into  compost) 
operation,  and  soon  they’ll  be  using  some 
of  the  finished  compost  themselves. 


Chris  O’Bryan 


They’ll  brew  it  into  compost  tea  and  use  it 
on  the  trees  in  their  PHC  program,  which 
literally  “treats  the  root  of  the  problem,” 
Petry  says.  While  their  main  intent  is  to 
provide  their  customers  with  an  organic 
alternative  to  chemical  fertilizers,  they’re 
also  planning  to  sell  some  of  the  tea  at  local 
farmers  markets,  partly  as  a way  to  let 
potential  customers  know  about  their  PHC 
services. 

Limbwalker  does  some  advertising  in 
the  phone  book,  some  with  Google  word 
search  word  optimization  and  some  on 
public  radio,  and  they  received  an  Angie’s 
List  Super  Service  Award  for  2009  and 
2010.  But  they  focus  most  of  their  market- 
ing efforts  on  being  identified  as  a local 
company  that  is  expert  in  all  aspects  of  tree 
care. 

“Louisville’s  very  big  on  local  and  com- 
munity,” Petry  says,  “maybe  more  than 
organic  or  sustainable.”  Limbwalker 
received  a Critic’s  Choice  award  for  tree 
pruning  from  Louisville  Magazine  in  2009. 
They  write  articles  on  tree  care  for  local 
outlets.  And  they’ve  partnered  with  the 


Olmsted  Parks  Conservancy  in  Louisville, 
donating  time  to  prune  trees  as  well  as  to 
lead  educational  walks  and  informational 
programs  in  city  parks. 

The  company  became  accredited  in 
April  2010  and  so  far  is  the  only  accredited 
company  in  the  state.  O’Bryan  developed 
the  internal  structure  for  the  files  and  both 
partners  created  the  documents.  It  took  less 
than  six  months,  in  large  part,  Petry  says, 
because  of  O’Bryan’s  expertise  in  develop- 
ing systems. 

“Accreditation  had  been  a goal  of  ours 
for  a couple  of  years,”  Petry  says.  “It  forces 
you  to  get  all  your  ducks  in  a row.” 

They  say  it  gives  the  company  a system- 
atic way  to  handle  virtually  any  event, 
from  an  accident  to  expansion.  It’s  helping 
Limbwalker  with  hiring  employees,  train- 
ing new  climbers  and  keeping  employee 
files.  It’s  especially  helpful  with  decision 
making  and  conflict  resolution,  for  exam- 
ple, when  clients  call  in  with  a complaint. 

“One  of  the  big  things  we’ve  learned  is 
the  value  of  open  communication,”  Petry 
says.  Understanding  clients’  expectations 


and  needs  and  communicating  what 
Limbwalker  can  provide  for  them  allevi- 
ates most  conflicts,  but  they  do 
occasionally  occur.  Having  a systematic 
way  to  deal  with  them  eliminates  emotion- 
al responses  and  judgment  calls.  “The 
systems  aren’t  just  there  for  paperwork  and 
bureaucracy,”  he  says.  “The  real  reason  is 
to  have  a real  way  to  deal  with  issues  when 
they  arise.” 

Petry  expects  the  company  to  add  anoth- 
er tree  crew,  increase  their  PHC 
department  and,  possibly,  franchise  in 
other  parts  of  the  state  in  the  next  five  years 
or  so.  He  also  expects  Accreditation  to 
help. 

“Accreditation  gives  us  a systematic 
approach  to  the  internal  workings  of  the 
company,”  he  says.  “And  TCIA’s  research 
into  what  is  and  isn’t  important,  for  exam- 
ple, what  is  and  isn’t  in  employee  files,  will 
absolutely  be  a huge  aspect  of  our  fran- 
chise model  to  replicate  what  we  have 
here.  We  respect  TCI  A and  all  they  do  for 
our  industry.  I can’t  say  enough  good  about 
them.”  4 
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Call  Bob  Rouse  today  for  your  free  consultation  and  to  see  what  Accreditation  can  do  for  your  business. 


OlTEn 
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CONFIDENCE 


Accreditation  from  TCIA, 
the  tree  care  industry's 
highest  credential. 

Accreditation  sets  the  standard  for  making  tree  care  businesses  nationwide 
more  professional,  efficient  and  profitable. 

Set  your  company  apart.  Get  Accredited! 

▲ Compete  among  the  most  professional  companies  in  the  field 
A Attract  career- driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits,  lower  insurance  rates 

& 


Circle  33  on  RS  Card  or  visit  www.tcia.org 
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REPORTER  MEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Communications  Awards  winners 


Marketing  in  our  industry  is  evolving  at  a 
swift  pace.  TCIA  member  tree  care 
companies  are  keeping  up  with  the  changes 
well  - as  highlighted  by  the  dozens  of  excel- 
lent examples  of  professional  writing  and 
design  we  received  this  year  for  the  TCIA 
Professional  Communications  Awards. 

Awards  were  presented  and  entries  dis- 
played at  TCIA’s  Winter  Management 
Conference  in  Grand  Cayman,  in  February. 

These  awards  serve  as  a benchmark  of 
marketing  and  communication  excellence  for 
this  industry. 
"^*3  And  with  more 
than  60  entries 
this  year,  the 
TCIA  panel  of 
judges  had  their 
work  cut  out  for 
them. 

For  all  of  the 
categories,  we 
balanced  the 
budget  with  the 
final  piece. 
Additionally,  the 


Ben  Tresselt  of 
Arborist  Enterprises 
accepts  a Newsletter 
award. 


entries  were  evaluat- 
ed on  their  overall 
appearance,  content 
Quality,  adherence  to 
ANSI  and  OSHA 
standards,  and  their 
success  in  achieving 
the  company’s  mar- 
keting and 

communications 
goals. 

With  a diverse 
selection  of  brochure 
submissions,  our 
panel  of  judges  was  impressed  with  the 
brochures  that  managed  to  effectively  speak  to 
their  intended  audience. 

Ultimately,  our  panel  of  judges  chose  14 
entries  that  rose  above  the  rest. 

And  the  winners  are... 

Brochure  category  winners  are: 

Allen’s  Tree  Service 
SavATree 

The  Townsend  Corporation 


John  Roselle  of 
Townsend  Tree,  left, 
accepts  a Brochure 
award  from  Randy 
Owen. 


Urban  Tree’s  Ed 
Hopkins,  left,  and 
Swingle’s  Tom  Tolkacz 
with  their  awards. 


Newsletter 
We  had  a large 
number  of 
Newsletter  sub- 
missions. The 
entries  this  year 
managed  to  com- 
bine content  and 
design.  The  win- 
ners are: 

S&S  Tree  Specialists 
Almstead  Tree  & Shrub  Care 
Urban  Tree  Services/ 

A Tree  Health  Company,  Inc. 

Arborist  Enterprises,  Inc. 

Special  Entiy 

The  Special  Entiy  categoiy  encompasses 
marketing  and  communications  initiatives  that 
don’t  Quite  fit  into  the  traditional  categories. 
There  were  some  compelling  entries  thisyear, 
highlighting  the  resourcefulness  and  imagina- 
tion of  our  members.  A salute  to  the  winners, 
whose  creativity  rewards  them  thisyear: 

Preservation  Tree  Services,  Inc.  (for  a 
“brand  refresh”  campaign) 


Free  — high-vis  safety  apparel  guide  and  poster 


T! 


he  TCIA  Member  Giveaway  for  this  month 
is  the  ATSSA  (American  Traffic  Safety 
Services  Association)  High-Visibility  Safety 
Apparel  Pocket  Guide  and  poster. 

Tree  crew  members  performing  tree  care 
operations  near  moving 
Bfyf  traffic  need  to  wear 
reflective  clothing.  The 
High  Visibility  Safety 
Benefit  of  Xthc Month  Apparel  in  Highway 

Work  Zones  Pocket 
Guide  states,  “All  workers  within  the  right-of- 
way  of  a federal-aid  highway  who  are  exposed 
either  to  traffic,  or  to  construction  eouipment 
within  the  work  area,  shall  wear  high-visibility 
safety  apparel.”  The  Pocket  Guide  shows  clear 


examples  of  acceptable  and  unacceptable  vis- 
ibility apparel,  and  guidelines  on  when  the 
apparel  should  be  replaced.  This 
pocket  guide  is  a handy  tri-fold 
card  of  Hi-Vis  apparel  guidelines 
that  can  be  stored  in  work  vehi- 
cles for  tailgate  training  sessions, 
or  handed  to  each  employee  as  a 
reminder  to  inspect  Hi-Vis 
apparel  for  condition  and  possi- 
ble replacement. 

The  poster  is  an  11-inch  x 17- 
inch  placard  that  describes  the 
three  classes  of  highway  safety 
vests  with  minimum  coverage  and  reflective 
material  reouirements  to  be  used  on  traffic 


control  sites.  The  poster  can  be  hung  in  the 
company  meeting  room  or  common  areas, 
such  as  the  office  or  shop,  or  where  all 
5 I workers  will  have  access  to  it. 

These  safety  materials  provide 
important  industiy  reouirements  in  a 
professional,  high-profile  display  that 
are  easy  to  read  and  review  in  regular 
training  sessions. 

TCIA  members  received  free  copies 
of  these  two  items  with  their  April 
Reporter  newsletter.  To  order  copies 
of  the  High-Vis  Safety  pocket  guide  or 
poster,  as  well  as  TCIA  Hi-Vis  shirts 
and  safety  glasses,  contact  Brenda  French  via 
French@tcia.org. 
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Branch  Tree  Service  (for  a branding  piece 
titled  “Why...”) 

Bartlett  Tree  Experts  (for  an  email  campaign) 

Swingle  Lawn,  Tree  & Landscape  Care  (for  a 
direct  mail  campaign  with  business  reply  card) 

Website 

This  years  website  entries  were  especially 
strong.  Our  members  are  using  their  sites  not 
simply  as  a business  tool,  but  as  a resource 
for  potential  customers.  Blogs,  videos  and 
relevant  articles  inform  consumers  about  the 
importance  of  proper  tree  care  and  highlight 


the  need  for  pro- 
fessionals. The 
following  compa- 
nies’ balanced 
Quality  content 
with  aesthetics  and 
emerged  as  win- 
ners: 

Embark  Services 
Steve  Sylvester  of  S&S  Finch  Tree 

Tree  Specialists  with  a yhe  Care  of 

Newsletter  Award.  Trees 

Congratulations  to  all  the  winners! 


Using  social  media  to  help  you! 


T CIA  is  now  sharing  news  about  our  mem- 
ber companies  with  our  Facebook 
Headlines  tab  (To  be  sure  that  your  news  is 
being  posted,  send  your  updates  and  press 
releases  to  webmarketing@tcia.org).  We’re  rec- 
ommending member  companies  and  sharing 
educational  links  via  Twitter.  We’re  educating 
consumers  on  the  importance  of  hiring  a pro- 
fessional via  YouTube,  rallying  members  on  key 
government  issues  via  Linkedln,  and  more. 

But  how  else  could  TCIA  utilize  social 
media  to  helpyou  and  your  business?  Contact 
Amy  Tetreault,  TCIA’s  marketing  and  public 


relations  coordinator,  at  tetreault@tcia.org  or 
(603)  314-5380  and  let  us  know! 

And  if  you’re  already  using  social  media, 
we’d  like  to  hear  how  it’s  going!  How  long 
have  you  been  using  social  media?  Have  you 
identified  any  business  advantages  of  using 
social  media  alongside,  or  instead  of,  tradi- 
tional media?  Have  the  time  and  financial 
commitments  paid  off?  Was  it  difficult  to  get 
started?  Let  Amy  know! 

lust  as  with  any  other  membership  benefit, 
TCIA’s  social  media  should  enhance  your 
business.  Let  us  helpyou. 


/ \ 

Support  TCIAF:  Donate 

used  cars  and  equipment 

Your  old  car  or  truck  can  make  a difference! 
Rid  yourself  of  old  cars,  trucks  and  eQuipment* 
and  give  to  the  Tree  Care  Industry  Association 
Foundation’s  Cars  for  Cash  program.  Your  dona- 
tion is  tax  deductible,  so  you’ll  feel  great  about 
helping  an  industry  cause  like  TCIAF. 


TClAF’s  mission  is  to  advance  professional 
development  in  the  green  industry,  improve  safe- 
ty and  reduce  accidents  in  the  tree  care  industry, 
and  distribute  information  to  practitioners  and 
consumers  about  proper  tree  care. 

America’s  Car  Donation  Center  has  been  the 
largest  and  most  trusted  choice  for  car  dona- 
tions for  non-profit  charities  since  1992.  They 
have  streamlined  the  process,  so  from  start  to 
finish  it  will  be  Quick,  efficient  and  easy. 

To  learn  more  about  how  Cars  for  Cash  will 
support  TCIAF  and  its  programs,  visit  tciaf.org 
or  contact  Sue  Scacchi  at  Scacchi@tcia.org.  For 
Questions  about  donating  a vehicle,  visit 
DonateACar.com  or  call  America’s  Car 
Donation  Center  at  1-800-237-5714. 

*Some  restrictions  on  type  of  eQuipment . 


VOICE  OF  TREE  CARE 

Tree  Care  Industry  association  companies  whose  commitment  to  our  work  is  extraordinary. 

Established  !9JS 


T&A 


Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  “Original”  Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 


w.tcia.org 


Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1.800.733.2622 
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Letters  & E-mails 


In  favor  of  colored  mulch 

In  response  to  Rick  Ray,  who  was  not 
happy  with  “garish-colored  decorative  mulch 
advertised  in  your  magazine.  (“Doesn’t  like 
colored  mulch,”  Letters,  TCI , March  2011).  I 
would  like  to  add  another  perspective  to  the 
use  of  dyed  mulch. 

While  there  are  certainly  some  dyed 
mulch  products  that  I personally  find  unat- 
tractive (beauty  is  in  the  eye  of  the 
beholder),  we  have  found  the  use  of  brown 
dyed  mulch  on  many  properties  an  advan- 
tage to  help  reduce  the  buildup  of  mulch 
around  plants  that  is  a common  problem  in 
our  industry.  Regular  shredded  hardwood 
mulch  will  go  down  a nice  brown  color,  but 
quickly  loses  that  color,  turning  grey  once  it 
gets  baked  in  the  sun.  When  mulching 
occurs  the  following  spring,  it  often  requires 
more  mulch  to  cover  the  older,  grey  mulch 
than  if  the  dyed  mulch  is  used,  which  still 
has  the  same  color  as  when  it  was  put  down 
the  previous  spring. 

I have  found  no  difference  in  the  initial 
color  of  the  brown  dyed  mulch  compared 
with  the  shredded  hardwood  mulch  com- 
monly used  in  the  mid-Atlantic  area  when 
first  put  down.  Not  only  does  the  dyed 
mulch  look  better  for  a much  longer  period 
of  time  (which  clients  love),  but  it  helps  to 
reduce  over-mulching  of  trees  and  shrubs. 
While  you  can  argue  that  you  should 


remove  all  of  the  older  mulch  each  spring 
before  the  new  mulch  is  applied,  that  is  a 
very  time  consuming,  wasteful  process, 
requiring  more  labor,  time  and  disposal  of 
the  old  mulch.  Would  it  not  be  better  to  keep 
mulch  where  it  is  applied  and  not  remove  it 
each  year?  I have  seen  the  use  of  brown 
dyed  mulch  for  at  least  10  years  on  hundreds 
of  sites  with  great  success  and  no  adverse 
affects.  It  allows  us  to  maintain  a mulch 
depth  of  1-2  inches  while  still  keeping  the 
same  appearance.  In  addition,  for  some  con- 
tracts that  called  for  a spring  and  fall 
mulching  (to  give  the  site  a “new  mulched 
look”),  we  are  now  able  to  give  them  that 
same  look  with  just  one  mulching  per  year  - 
a big  savings  for  them. 

Also,  if  anyone  thinks  that  the  cost  sav- 
ings on  using  a little  less  mulch  is  the 
impetus  behind  the  use  of  dyed  mulch,  it 
actually  is  more  labor  intensive  to  spread 
mulch  at  a thinner  rate  than  to  just  dump  a 
lot  around  a tree  or  shrub  bed  and  spread  it 
thicker.  Dyed  mulch  costs  more,  but  the 
benefits  of  having  a better  looking  product 
for  a longer  period  of  time,  coupled  with 
helping  to  reduce  the  unnecessary  buildup 
of  mulch  around  plants,  has  been  a success 
for  our  company. 

Steve  Sullivan, 

Certified  Arborist,  horticulturist 
Brickman 

Columbia,  Maryland 


EASY  Hands-Free 

COMMUNICATION 


1-800-399-5994 


www.eartec.com 


XTreme  headset 
fits  comfortably  over 
your  hearing 
protection 
or  earplugs. 


'/Hands  free  wireless 

/lip  to  four  people 
talk  simultaneously 

/No  buttons  to  push 

/Customize  your 
existing  headsets 
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Thanks  for  insect  articles 

Your  articles  on  invasive  and  damaging 
insects  are  excellent  and  valuable. 
Yesterday  I shared  information  about  the 
January  and  March  articles  with  about  30 
Virginia  Master  Gardeners.  I also  handed 
out  directions  to  your  website  so  they  can 
read  these  articles.  I thank  you  very  much 
for  sharing  your  magazine  with  the  public. 

By  the  way,  one  of  the  things  I teach  them 
is  proper  tree  care  and  I do  recommend  a 
certain  arborist  to  maintain  their  own  trees. 
David  D.  Abbott 
Virginia  Master  Gardener 
Cardinal,  Virginia 

Injuries  ready  to  happen 

I read  Sherman  Anderson’s  letter 
(“Thanks  for  the  accident  briefs”)  in  the 
February  2011  issue  of  TCI  with  interest. 

I have  seen  home  improvement  shows 
on  the  DIY  network  and  others  as  well  that 
use  chain  saws  with  no  personal  protection 
equipment.  These  shows  reach  thousands  if 
not  millions  of  people  who  get  the  impres- 
sion that  chain  saws  are  not  dangerous. 

I have  e-mailed  the  DIY  channel  with 
specifics  about  the  show  I saw,  however,  I 
have  not  gotten  a response  and  have  seen 
additional  shows  without  PPE  being  used. 
Not  a good  education  for  occasional  users 
of  chain  saws! 

Karl  Persons 

ISA  Certified  Arborist 

Village  of  Hazel  Crest,  Illinois 

Twitter:  tweets  4 Dr.  Raupp 

March  01,  2011  - treetopguy2028 
(Sherman  C.  Anderson)  Kudos  to  Dr. 
Michael  Raupp  4 his  article  in  March  TCI 
Magazine  on  brown  marmorated  stink  bug! 

Aerial  lift  purchase  proposal 
is  a scam 

From  the  editor: 

One  ofTCIA  s members  sent  us  a copy  of 
a sham  e-mail  targeting  tree  care  compa- 
nies. This  gist  of  it  is  that  someone  posing 
as  foreign  businessman,  in  this  case  Chief 
Galiga  in  Cameroon,  says  he  found  the 
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members  contact  information  in  TCI 
Magazine,  that  he  is  working  on  a govern- 
ment project  and  needs  to  buy  50  aerial 
lifts  for  a government  project.  If  the  mem- 
ber can  use  his  contacts  in  the  U.S.  to 
influence  the  price  so  that  the  Chief  can 
skim  a little  profit  for  himself  hinting  that 
the  member  can  make  out  as  well. 

“If  you  could  influence  the  prices  to  my 
favour  according  to  the  budget  of  the  proj- 
ect, with  this  I will  be  able  to  make  personal 
profit  at  the  end  as  the  chairman.  Do  you 
have  the  possibilities  to  supply  50  units  of 
aerial  platform  within  18  months  from  the 
date  the  contract  is  awarded  and  signed?  ” 
he  writes.  He  then  asks  for  a phone  number 
so  he  may  contact  the  member  directly. 

TCIA  and  TCI  Magazine  want  you,  our 
members  and  readers,  to  know  that  we 
agree  that  this  appears  to  be  a complete 
sham,  and  would  encourage  our  readers  to 
completely  ignore  any  such  solicitation. 


rtiQuiJtY'anAiS'' 


Shown  here — JW-5  with  4- way  wedge, 
optional  hydraulic  log  lift,  and  table  grate. 


340-4386 


TIMBER 

%lWOLF 


w w w.ti mberwolfcorp.com  wood  proc essi ng  equipment 


O’S  CHOICE 


Timberwolf  log  splitters  are 
designed  to  perform  day  in 
and  day  out.  Whether  you're 
splitting  5 cords  or  500, 
Timberwolf  has  the  right 
machine  for  you. 


Send  letters  to  editor@tcia.org. 
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From  the  Field 


By  Howard  Gaffin 

The  call  came  in  the  evening.  Cat  in 
a tree,  can  you  come  get  her  down? 
So  on  a fine  Sunday  morning,  with 
a fresh  4 inches  of  snow  against  an  azure 
sky,  I headed  out  to  Gloucester, 
Massachusetts,  to  see  if  I could  remove 
Milo  from  a maple. 

When  I arrived  at  the  site,  an  entrouge 
awaited  - Sandy,  from  the  local  feline  res- 
cue, along  with  the  cat’s  owner,  several 
neighbors  and  two  photographers  - were  in 
attendance.  Great.  Visions  of  dropping  kitty 
out  of  the  tree  ensue.  A YouTube  viral  hit. 

Most  people  have  no  idea  who  to  call  for 
a cat  rescue.  Gone  are  the  days  when  the 
fire  department  took  the  call.  Sandy  got  my 
name  from  Dan  Kraus’s  fine  website, 
www.catinatreerescue.com.  Kraus,  a 
champion  climber,  is  the  cat  rescue  master. 


I 


CARBIDE  SAW  CHAIN 


I 


Solutions  for  pur  customers  most 
difficult  cutting  applications! 


Manufactured  in  nearly  all  pitches  and  gauges 
to  fit  most  chainsaws  and  custom ized  to  your 
customers  specific  cutting  requirements, 

COST  EFFECTIVE  APPLICATIONS 
USING  RAPCO  CARBIDE  CHAIN: 

* Fallen  Trees  • Abrasive  Wood 

* Plastic  El  Fiber  * Demolition 

* Stump  Removal  * Pond  & Deck  Saws 

* Soft  Rock  * Railroad  Ties 

Phone:  80Q-959-613Q 

WE  ACCEPT  VISA,  MASTERCARD 
& AMERICAN  EXPRESS 


www.rapcoindustries.coni 

Email:  ric  k&rapco  in  d trie  s.  co  m 
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He  has  rescued  more  than  700  cats  in  a 
locale  where  the  tallest  trees  grow, 
Washington  state.  Kraus  realized  long  ago 
that  arborists  are  the  most  qualified  people 
to  perform  this  service,  if  folks  only  knew 
how  to  find  us.  I encourage  you  to  join  his 
website  and  become  part  of  a national  reg- 
ister of  feline  liberators. 

Milo  was  about  45  feet  up  a Norway 
maple.  A fairly  easy  climb,  with  the  added 
bonus  of  a neighbor’s  24-foot,  ice  encrust- 
ed ladder  already  set  against  the  tree.  I set 
my  lines  and  ascended.  Milo  was  a young 
cat  and  had  been  in  the  tree  for  two  nights. 
He  was  very  glad  to  see  me  and  went  into 
the  bag  with  no  trouble.  I descended  and 
presented  Milo  to  his  owner.  Applause, 
laughter,  good  feelings  all  around.  I have 
been  in  business  for  more  than  30  years; 
you  will  not  find  a person  more  grateful  for 
your  skills  than  a rescued  pet’s  owner. 

While  not  a huge  feline  fan  at  the  time, 
my  first  cat  rescue  ended  up  as  a co-habi- 
tant. Mao  went  on  to  become  a fine  tree 
climber,  who  was  able  to  belay  herself 
without  any  assistance.  I have  rescued 
dozens  of  cats  since  then,  and  have  learned 
a few  things: 

► Cat’s  have  no  trouble  with  up.  It’s 
down  that’s  the  issue.  They  must  travel  in 
reverse,  and  inexperienced  cats  are  most 
reluctant  to  do  this. 

► Although  I have  found  no  reports  of 
cat  skeletons  in  trees,  I am  sure  that  they 
can  and  do  die  up  there.  I have  rescued  cats 
that  were  firmly  wedged  in  crotches  and 
too  weak  to  get  out. 

► Unless  extreme  weather  is  a threat,  it 
is  best  to  leave  them  in  the  tree  for  a few 
days  and  see  if  they  will  come  down  on 
they’re  own.  They  are  less  likely  to  climb 
further  away  from  you  when  they  are  weak 
and  hungry.  Most  cats  will  be  glad  to  see 
you  after  a few  days. 

► Bring  a lightweight,  enclosable  con- 
tainer for  the  cat  that  you  can  attach  to  your 


Howard  Gaffin  and  Milo. 


belt.  I use  a Weaver  rope  bag  that  unfolds  to 
a 5 -gallon  bucket  with  a solid  bottom. 

► Position  yourself  to  be  able  to  use 
both  hands.  Grab  the  cat  deliberately  by  the 
scruff  of  the  neck  and  quickly  deposit  it 
into  the  container. 

Everyone  soon  dispersed.  I packed  up 
my  gear  and  Sandy  helped  me  load  it  into 
my  car,  where  she  compensated  me  for  my 
services.  I charge  a nominal  fee,  which 
everyone  has  been  more  than  happy  to  pay. 
All  was  well  with  the  world.  A successful 
rescue,  grateful  cat  owners,  a story  in  the 
local  rag,  and  cash  in  my  pocket.  Now  if 
only  I can  find  the  car  keys. . . 


Howard  Gaffin  operates  Gaffin  Tree  & 
Landscaping  in  Rowley,  Massachusetts.  ^ 


A job  well  done  - Gaffin,  Milo  and  his  owner. 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the 
property  of  TCI  and  are  subject  to  editing  for  grammar,  style  and  length.  Entries  must 
include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
V^Harvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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O Educational  Sessions 
with  the  World's 
Top  Speakers 

Tree  Academy  Workshops 
Saturday  and  Sunday, 

23-24  July 

Monday  - Wednesday, 

25-27  July 

Workshops  and  sessions  with 


□□uun  unDer 

SYDNfY,  AUSTRALIA  ♦ JULY  0-  21 2011 


0 International 
Tree  Climbing 
Championships 

Saturday  and  Sunday, 
23-24  July 


To  learn  more  or  to  register  visit 

www.isa-arbor.com/events/conference. 


Francis  Schwarze,  Ph.D  (Keynote  Speaker),  John  Ball, 
Jeremy  Barrel!,  Mark  Bridge,  Kim  Coder,  Jim  Clark,  Judy 
Fakes,  Neville  Fay,  Francesco  Ferrini,  Ken  James,  Brian 
Kane,  Nelda  Matheny,  Graeme  McMahon, 

Greg  McPherson,  Gregory  Moore, 

David  Nowak,  Frank  Rinn, 

Tom  Smiley,  plus  many  more. 


O Outdoor  Trade  Show 

Sunday  - Tuesday,  24-26  July 


Registration  - $614*  AUD 

member  rate  if  registered  by  19  July. 

($689  on  site  20-27  July) 
Includes  admittance  to  Monday  through  Wednesday 
educational  sessions,  a welcome  reception  and  gala 
dinner,  two  lunch  and  networking  events, 
and  the  Trade  Show, 
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On  site,  out  of  mind. 

When  it  comes  to  your  big  tree 
removals,  it  makes  sense  to  chip 
it  on  site  and  get  on  with  your  job. 
No  need  to  trim,  no  need  to  haul  it 
away.  Our  powerful  21  "capacity  ■ 
chippers  do  it  better  with  engine 
options  up  to  275-horsepower 
and  the  same  durable  feed  system 
as  our  whole  tree  chippers. 


J < THE  M0DEF1990XP 
TAKING  THE  WORK 
OUT  OF  TREE  REMOVAL! 

UP  TO  275-HP  • LOADER  OPTION  AVAILABLE 
MOST  POWERFUL  FEED  SYSTEM  ON  THE  MARKET 
rjPER  PRODUCTION  AT  HAND-FED  CHIPPER  PRICES 


www.youtu be.com/band  itch  i ppers 
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SEE  BANDIT’S  COMPLETE  LINE  IN  ACTION: 

When  It  comes  to  performance  on  the  job,  you  need  a 
chipper  that  can  handle  whatever  is  thrown  at  it.  That's 
why  more  industry  professionals  trust  their  tree  care  jobs  to 
Bandit  chippers.  Our  high-capacity  drum-style  chippers  are 
strong  enough  to  be  fed  with  a loader  or  skid  steer,  and  are 
built  with  the  same  powerful  feed  system  as  our  whole  tree 
chippers.  Plus,  all  Bandit  chippers  feature  the  industry-best 
5- Year  “GUTS”  Warranty  and  are  backed  by  our  dedicated 
team  of  factory  trained  sales  and  service  staff. 


Bandit 

INDUSTRIES,  INC. 


6750  Millbrook  Road  • Remus,  Mi  49340  • USA 


Get  whole  tree  chipper  performance  at  the  hand-fed 
chipper  price!  Call  today  and  learn  how  Bandit  can  make  your 
operation  more  productive. 


< FIND  US  ONLINE 
1-800-952-0178 
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Interstate  Route  80 
& Route  940 
White  Haven,  PA 


MARANUR 

EQUIPMENT  SALES 

[S70  - 443  - 9931 


Call  Ed: 
(570)  401-7777 


Call  Ed:  (570)  401-7777 


1990  Ford  F800  Crane 
Truck,  Turbo  Diesel 
Engine,  6 Speed 
Trans,,  18  ft.  Flatbed, 
22,000  lbs.  Capacity, 
65  ft.  Hook  Height, 
RO  Stinger  Crane, 
Excellent  Condition, 
$16,500 


1996  Terex  Stinger 
19  Ton  Crane  125  ft.  of 
Hook  Height  with  Jibs, 
Anti  Two  Block  System, 
on  a 1 988  L8000  Ford 
Tandem  Axle  Ibrbo 
Diesel  Engine,  10  Spd. 
Trans,  Good  Condition, 
$39,500 


(2)  1990  International 


w/  a Turbo  Diesel 
Engine,  5 Speed  Trans., 
2 Speed  Rear,  5,000  lbs. 
Capacity  IMT 
Knuckleboom  w/27  ft. 
of  Hook  Height,  11  ft. 
Flatbed,  New  Paint, 
Low  Miles,  Excellent 
Condition,  $14,500 


2008  Altec 
Environmental  1419, 
4.4  Liter  Cat  Turbo 
Diesel  Engine,  Self 
Feeding  Disc  Chipper, 
Hydraulic  Winch,  385 
Hours,  2 to  Choose 
From,  $23,900 


2001  Brush  Bandit 
200-Pius  Seif  Feeding 
Disc  Chipper,  Perkins 
Diesel  Engine,  1500 
Hours,  New  Paint, 
Excellent  Condition. 
$14,500 


2006  Rayco 
Stumpgrinder  RG  50, 
65  HP  Deutz  Diesel 
Engine,  4x4  with 
Push  Blade,  With 
Trailer,  Excellent 
Condition,  $27,500 


3 to  Choose  From 
2002  GMC  Topkick 
Dump  Truck,  Cat 
Turbo  Diesel  Engine, 
Auto  Trans,  New 
Paint,  Excellent 
Condtion,  $19,500 


Terex  Crane,  103  ft.  of  Live  Hook  Height  Plus  Jibs, 
Crane  Smart  System,  Optional  Front  Outrigger,  Gat  31 26 
Tlirbo  Diesel  Engine,  9 Spd.  TVans,  A/C,  Low  Miles. 


2002  GMC  Topkick 
Dump  Thick, 

Cat  Turbo  Diesel 
Engine,  Auto  TVans, 
New  Paint, 
Excellent  Condtion, 
$19,500 


www.maramikequipmeiit.com 


1995  GMC  Topkick, 
369  Fuel  Injected 
Engine,  5 Spd  Trans, 
55  ft.  Working  Height 
Altec,  1 1 ft.  Southco 
Chip  Body,  New  Paint, 
Excellent  Condition, 
$24,500 


2000  GMC  454  Fuel 
Injected  Engine,  5 Spd. 
TVans*,  Kubota  Pony 
Motor,  11  ft.  Southco 
Chip  Body,  60  ft.  Working 
Height,  Double  Over 
Center  Altec,  New  Paint, 
Excellent  Condition, 
Several  to  Choose  from 
Starting  at  $32,500 


2001  GMC  Topkick  Cat 
TVirho  Diesel  Engine, 

6 Spd  Ttans,  75  ft. 

Working  Height 
Hi*Ranger  Elevator, 

1 1 ft.  Southco  Chip 
Body,  New  Paint 
Excellent  Condition, 
Ready  to  Go  to  Work, 
$64,000 


MARANUH 

EQUIPMENT  SALES 

a™  - 443  - 9931 


Call  Ed:  (570)  401-7777 


I Financing  Provided  By: 

f NORTHERN  ATLANTIC 

If  FINANCIAL,  LLC 

Jo  Ann  Cucciarre 

(800)  710-4361 


1999  GMC  Topkick, 
454  Fuel  Injected 
Engine,  5 Spd  Trans, 


Kubota  Pony  Motor,  1 1 
ft.  Southco  Chip  Body, 
with  a 60  ft.  Working 
Height  Altec  LRV, 
New  Paint,  $29,500 


1997  Chevy  7500 
Cat  Turbo  Diesel 
Engine,  6 Spd. 


Trans.,  with  a Altec 
60  ft.  Working 
Height  Bucket,  New 
Paint,  Ready  to  Go 
to  Work,  $29,500 


1999  GMC  Topkick, 
454  Fuel  Injected 
Engine,  5 Spd.  Trans, 
Kubota  Pony  Motor, 
60  ft.  WH  Hi-Ranger 
Bucket,  11  ft.  Southco 
Chip  Body,  New  Paint, 
Excellent  Condition, 
$29,500 


6 to  Choose  From 
2000  GMC  Topkick, 
454  Fuel  Injected 
Engine,  5 Spd.  TVans., 
Kubota  Pony  Motor, 
60  ft.  WH  Hi-Ranger 
Bucket,  1 1 ft.  Southco 
Chip  Body,  New  Paint, 
Excellent  Condition, 
$34,500  


2001  International  4700  DT466  Engine,  7 Spd.  Trans,  60  ft  Working 
Height  Hi-Ranger  Overcenter  with  a 11  ft.  Arbortech  Chip  Body,  New 
Paint,  Excellent  Condition,  6 to  Choose  from  Starting  at  $39,500. 


5 to  Choose  From 
2001  International  4700 
Turbo  Diesel  466-E, 

7 Spd,  Trans.,  60  ft. 
Working  Height  Altec 
LRV,  1 1 ft.  Arbortech 
Chip  Body,  New  Paint, 
Excellent  Condition, 
Starting  at  $39,500 
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Giving  you  the  tools  ior  a 
safe  and  successful  season  ahead. 


The  Illness  & Injury 
Prevention  Program 

• instruction 

• ready-to-use  policy 

language 

• customizable  forms 


These  and  other  training  materials  from  TCIA  give  your  team  the 
tools  to  grow  and  maintain  a successful  and  safe  tree  care  business. 


VOICE  OF  TREE  CARE 


Check  out  more  of  our  exclusive 
line  of  safety  training  materials 

www.tcia.org 

.TREE  CARE  INDUSTRY  ASSOCIATION  1-800-733-2622 

Advancing  tree  care  businesses  since  1938 


By  Colles  Stowell 


Many  in  the  industry  now  express  optimism  following  recent  early  signs  of  increased  residential  tree  care  work , leading  to 
more  loan  applications  and  increased  equipment  sales. 


Want  a good  view  of  how  the 
recent  economic  slide  has 
affected  new  tree  care  equip- 
ment purchases?  Let’s  start  with  a 
hypothetical  example. 

It’s  2009  and  you’re  the  GM  of  a com- 
pany whose  bottom  line  has  shriveled. 
Residential  orders  have  been  drying  up 
because  fewer  people  want  to  spend  the 
money  to  clean  up  dead  branches  on  their 
back  yard  oak  tree.  They  can  wait  for  the 
limbs  to  fall. 

But  the  10-year-old  bucket  truck  with 
10,000  hours  on  it  has  become  your  chief 
headache.  You’ve  been  nursing  its  many 
little  ailments  that  naturally  come  with  age. 
The  leaking  hydraulic  pump  is  another 
matter.  Now  you’ve  got  a critical  piece  of 
equipment  that  needs  more  significant 
repair  and  that  may  ultimately  cost  you 
more  in  repeated  attempts  to  fix  it  than 
leasing  or  financing  a new  rig. 

So  you  talk  with  your  local  dealer  and 
financial  services  company  about  your 
options.  They  both  want  to  help  you,  partic- 
ularly because  they’ve  been  struggling  as 
well.  But  credit  is  tight,  and  now  you  have 
to  practically  jump  through  a flaming  hoop 
to  get  approved.  You  were  late  on  a couple 
of  payments  because  money  was  short. 
Sadly,  your  650  credit  score  (which  would 
have  been  rubber  stamped  before  the  Fall  of 
2008)  is  no  longer  good  enough.  And  you 
don’t  have  the  cash  on  hand  to  put  down  a 
big  enough  payment  to  get  into  a lease. 

The  next  step  is  to  order  a new  pump  and 
get  it  installed.  But  there  isn’t  a pump  with- 
in a thousand  miles  because  the 
manufacturer  had  to  scale  back  on  orders 
with  the  pump  manufacturer.  The  wait  time 
to  have  one  custom  built  is  a month. 

However,  the  dealer  has  plenty  of  new 
trucks  to  offer,  if  only  . . . 

Hypothetical  as  this  example  is,  it  is  only 
too  real  for  many  in  the  industry.  Tree  care 
companies  have  faced  tough  decisions 


about  whether  to  replace  aging  equipment 
when  their  revenues  have  dropped. 
Manufacturers  and  dealers  saw  sales  drop, 
though  demand  for  parts  spiked  soon  after 
the  real  estate  market  plunge.  Financial 
services  companies  also  saw  fewer  loan 
applications  because  companies  didn’t 
have  the  money  to  replace  equipment. 
Those  applications  that  did  come  in  the 
door  required  much  more  work  to  process. 

John  Hushagen,  president  and  owner  of 
Seattle  Tree  Preservation,  Inc.,  wrote  in  the 
November  2010  issue  of  Tree  Care 
Industry  Magazine  that  “From  the  unsus- 
tainable high-water  mark  of  2007,  gross 
revenue  is  off  57  percent.”  He  is  not  alone. 

That  said,  the  cyclical  nature  of 
economies  means  that  eventually,  hopefully, 
there  is  an  upside.  Many  in  the  industry  who 
were  bitten  by  the  economy  a couple  of 
years  ago  now  express  optimism  following 
recent  early  signs  of  increased  residential 
tree  care  work,  leading  to  more  loan  appli- 
cations and  increased  equipment  sales. 

To  follow  are  viewpoints  from  industry 


veterans  in  the  manufacturing,  financial 
services  and  tree  care  sectors.  They  provide 
a compelling  firsthand  account  of  how  the 
economic  shift  caused  a chain  reaction  felt 
throughout  the  industry,  and  how  that 
influenced  the  purchase  and  maintenance 
of  equipment.  They  also  shed  some  light 
on  why  they’re  cautiously  optimistic. 

The  early  stages 

When  real  estate  prices  collapsed,  con- 
sumer confidence  naturally  fell  as  well. 
“Arborists  were  affected  like  other  service 
providers.  Need  work  was  redefined,”  says 
John  Cosgrove,  general  manager  at  CAG 
Truck  Capital,  a financial  services  company 
in  Chadds  Ford,  Pennsylvania.  “Everything 
was  affected,  from  public  works  projects 
[such  as  cleaning  up  parks]  to  homeowners 
who  could  let  a tree  limb  lay  in  their  yard  for 
a year.  That’s  not  normal.” 

Joshua  McClenahan,  chief  operating 
officer  at  S.P.  McClenahan  Co.,  TCIA 
member  and  a long-time  arboriculture  firm 
in  Portola  Valley,  Calif.,  quantifies  the  sce- 
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Tree  Management  Systems,  Inc. 

4257  W,  Delap  Road  * EHettsville,  IN  47429 

Toll  Free:  1 -800933-1 955 

www.  a rlxirgold.com 
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To  view  a FREE  DEMO  please  visit  arborgold.com 


Use  ArborGold  in  your  office  or  in 
the  field.  Our  software  will  allow  you  to 
work  smarter,  more  efficiently  and  cut  costs. 


QuickBooks 

ArborGold  is  the  perfect 
solution  that  integrates 
seamlessly  with  QuickBooks 
in  the  offio^j 

MS  MapPoint 

Eliminate  wasted  driving 
time  and  save  gas  with 
efficient  job  scheduling. 
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nario  for  regular  maintenance  work.  “You 
maybe  used  to  do  pruning  every  three 
years.  Then  it  was  every  one  to  five  years. 
There  were  other  things  people  spent 
money  on,”  he  says. 

With  existing  overhead  costs  such  as 
insurance  and  equipment  payments,  the 
decision  of  whether  to  fix  or  replace  aging 
machinery  in  light  of  anemic  revenues  is 
straightforward  for  companies  that  don’t 
have  a ton  of  cash  tucked  away. 

One  of  the  first  lessons  many  tree  care 
companies  learned  was  “how  to  be  more 
efficient  and  do  good  work  with  fewer 
resources,”  says  Jason  Morey,  marketing 
manager  for  Bandit  Industries  in  Remus, 
Michigan.  That’s  not  always  an  easy  lesson 
to  learn,  particularly  if  you  have  mounting 
equipment  issues. 

With  little  extra  cash,  many  companies 
decided  to  fix  what  they  had.  “They  would 
Band-Aid  the  equipment  to  keep  money 
coming  in  the  door.  Eventually,  they’d  be 
faced  with  a tougher  decision  - whether 
they  want  to  stay  in  business,”  says  Jason 
Showers,  sales  manager  for  tree  care  prod- 
ucts at  Morbark,  Inc.  in  Winn,  Michigan. 
“They  began  to  realize  it  was  going  to  cost 
more  money  to  beat  the  machine  to  death 
than  to  replace  it.  This  is  probably  the 
biggest  economic  crunch  in  our  lifetime.” 

Moving  parts 

The  increased  push  had  an  ancillary 
impact  on  manufacturers:  demand  for  parts 
and  service  skyrocketed  as  tree  care  com- 
panies decided  to  repair  vs.  buy  new. 
Dennis  Beam,  vice  president  of  Altec 
Environmental  Products,  says,  “We  saw 
incredible  parts  sales  revenue”  in  the 
months  following  the  real  estate  market 
crash.  Like  other  manufacturers  inter- 
viewed for  this  story,  he  said  that  spike  in 
parts  sales  played  a crucial  role  in  helping 
to  offset  some  of  the  drop  off  of  machine 
sales. 

But  the  combination  of  the  slow  econo- 
my and  lower  demand  for  new  equipment 
had  a trickle-down  effect  on  some  parts  as 
well.  “We’re  finding  it  harder  to  get  some 
parts  for  the  equipment  we  have  now,” 
says  Dan  Mayer,  owner  of  TCI  A member 
Mayer  Tree  Service,  Inc.  in  Essex,  Mass. 
“In  the  past,  if  we  needed  a hydraulic 
pump,  and  the  manufacturer  didn’t  have  it 
in  stock,  they’d  pull  it  off  the  assembly 


With  good  used  equipment  harder  and  harder  to  find \ and  the  economy  showing  signs  of  turning  around \ many  tree  care 
companies  are  again  considering  buying  new. 


line.  But  sales  have  gone  down  so  much, 
it’s  put  some  suppliers  out  of  business.  It’s 
gone  from  ‘just-in-time  part’  to  ‘just-in- 
time  custom.’”  Something  that  used  to  take 
a half  hour  to  get  now  takes  three  weeks  or 
more  because  it  has  to  be  built  from 
scratch. 

Mayer  recalls  recently  having  to  take  a 


lock  nut  to  a machinist  to  tweak  it  because 
he  couldn’t  find  the  exact  matching  part 
anywhere.  The  process  cost  his  company 
time,  money  and  some  aggravation.  He’s 
certain  the  part  would  have  been  available 
nearby  before  2009. 

As  parts  sales  increased,  so  did  customer 
demand  for  service.  “People  in  our  rebuild- 
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ing  department  didn’t  have  as  much  time  to 
refurbish  equipment  [for  resale],”  says 
Morey.  “They  had  to  focus  on  units  cus- 


tomers were  bringing  in  first.  If  we  had  a 
preference,  it  would  be  focused  on  refurb” 
because  of  added  revenue. 


Counting  the  hours 

Another  effect  was  the  increased 
demand  for  used  equipment.  Of  course,  the 
laws  of  supply  and  demand  apply  to  this 
industry  as  well.  Companies  that  had  some 
cash  could  by  a crane  at  auction  with 
maybe  1,000  hours  on  it  for  pennies  on  the 
dollar  because  the  previous  owner  default- 
ed on  the  loan.  “During  the  last  few  years, 
there  has  been  a flood  of  used  equipment,” 
says  Showers. 

He  points  to  a recent  ice  storm  in 
Arkansas  that  caused  the  Federal 
Emergency  Management  Agency  (FEMA) 
to  hire  several  contractors  to  clean  up  the 
mess.  The  contractors  used  federal  money 
to  buy  new  equipment  to  do  the  job  over  a 
period  of  weeks.  When  finished,  the  some 
of  the  equipment  was  sold  at  auction 
because  the  contractors  didn’t  have  the 
money  or  the  need  for  it. 

Opportunists  snapped  up  these  bargains 
fairly  quickly,  and  though  the  prices  for 
used  machines  escalated,  most  interviewed 
for  this  article  agree  that  the  used  market 
has  slowed  compared  to  2009  and  2010. 
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Credit  crunch 

The  credit  market  began  seeing  some 
dramatic  changes  only  a few  months  after 
October  2008.  The  two  most  significant  to 
influence  new  equipment  purchases  in  the 
tree  care  industry  soon  after  the  crash 
seemed  to  have  opposite  effects.  First,  the 
interest  rates,  which  had  already  been  his- 
torically low  in  the  buildup  to  the  housing 
bubble,  were  lowered  even  further  to  make 
it  easier  to  borrow  money.  Second,  under- 
writing banks  burned  by  countless  defaults 
on  home  mortgages  toughened  the  guide- 
lines for  securing  credit  financing. 

In  essence,  the  cost  barrier  was  lower, 
but  getting  approved  for  a loan  was  much 
harder. 

Joann  Cucciare  is  owner  of  Northern 
Atlantic  Financial,  LLC,  a financial  servic- 
es company  in  Souderton,  Pennsylvania. 
She  has  seen  her  role  transform  in  the  wake 
of  the  economic  slide  from  loan  processor 
to  financial  counselor,  helping  tree  care 
industry  and  other  applicants  understand 
and  navigate  the  complex  credit  market. 

“We  used  to  be  able  to  get  a lower  cred- 
it score  like  620  approved  if  [the  applicant] 
put  money  down  or  had  other  collateral,” 
she  says.  “Now  underwriters  want  almost 
700.  We  hardly  ever  turned  anybody  down 
[when  credit  was  available  before  the  fall 
of  2008].  Now,  as  a finance  company,  we 
have  to  work  twice  as  hard  to  get  some- 
body approved.  That  affects  our  business.” 

According  to  her,  another  change  stem- 
ming from  the  collapse  requires  applicants 
to  show  either  tax  records  or  an  other  audit- 
ed financial  statement. 

Northern  Atlantic  Financial  has  seen 
more  applications  for  financing  on  used 
equipment  than  usual  in  the  past  couple  of 
years.  However,  Cucciare  says  the  dynam- 
ic is  changing.  “There  is  a limited  amount 
of  stock  out  there.  We’re  doing  more  deals 
with  customers  who  haven’t  bought  any- 
thing in  three  years.” 

Tax  incentives 

Indeed,  many  of  those  interviewed  for 
this  article  agree  that  the  incentives  to  buy 
now  are  increasing  in  number  and  overall 
benefit.  Morey  at  Bandit  pointed  to  the  fed- 
eral government’s  doubling  of  the  Section 
179  tax  expense  deduction  to  $500,000. 
That  means  a company  that  has  expense 
deductions  of  $500,000  in  that  year  and  is 


in  the  35  percent  tax  bracket  would  have  a 
tax  savings  of  $175,000.  Those  expenses 
can  include  new  or  used  equipment  for 
everything  from  furniture,  to  computer 
software,  chippers,  trucks  and  cranes. 

Also,  businesses  investing  more  than 
$500,000  in  new  equipment  can  now 
deduct  100  percent  (the  rate  increased  from 
50  percent)  depreciation  value  of  the 
equipment  they  purchase  (from  Sept.  8, 


2010  through  2011)  all  at  once,  rather  than 
amortized  over  a period  of  years.  Called 
Bonus  Depreciation,  this  incentive  pro- 
vides further  tax  relief  to  encourage 
companies  to  purchase  that  new  grinder 
they’ve  been  waiting  for.  Together,  for 
example,  these  tax  incentives  for  new 
equipment  purchases  totaling  $650,000 
($500,000  from  Section  179  and  $150,000 
from  Bonus  Depreciation)  would  yield  a 


THE  TRACTOR  YOU'VE 
BEEN  WAITING  FOR! 

The  FTX600 


Q0aEBQSOlO©  o 
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net  tax  savings  of  $227,500  based  on  a 35 
percent  tax  rate. 

Experts’  tips 

Those  interviewed  had  some  helpful 
advice  for  tree  care  companies  considering 
their  purchasing  options  these  days.  The 
most  popular  tip  was  to  straighten  out  your 
financial  picture.  “Make  sure  all  bills  are 
paid  on  time.  So  much  relies  on  the  credit 


scores,  you  have  to  pay  attention  to  the 
paper  work,”  says  Cucciare  at  Northern 
Atlantic  Financial.  “Once  you  have  a late 
payment  on  your  record,  it  takes  a long 
time,  sometimes  five  years,  for  it  to  go 
away.” 

Mayer  says  his  policy  when  purchasing 
new  equipment  is  to  put  at  least  20  percent 
down.  “Make  it  hurt  a little  on  the  front  end 
...  so  you  have  a little  bit  of  equity.  If  you 


do  have  to  sell  it,  you  can  get  something 
for  it,”  he  says. 

Like  Mayer,  John  Marquis,  owner  and 
president  of  TCIA  member  Marquis  Tree 
Service  in  Burlington,  Mass.,  favors  buy- 
ing new  over  used  whenever  possible. 
“The  cost  may  be  a bit  higher,  but  you 
know  what  you’ve  got.  There  are  no  hid- 
den maintenance  costs,”  he  says.  The 
longer  warranty  also  helps. 


We’ve 
Got  You 
Covered 

Whatever  you  need 
in  ground  protection 
mats,  we  ARE  your 
Single  Source 


One-Piece  Plastic 

Outrigger  Pads 

Rugged,  one  piece  pad? 
with  rope  handle-  Available 
in  wide  variety  of  sizes  to 
suit  the  application. 


Call  for  the  name  o f your  nearby  deafer: 

888-544-6287 

/{IturnaMATS 

sales@alturnamats.com 

www.afturnamats.com 


AlturnaMATS 


■ 1 tfiicit  pciyethytene 

• Supports  6D  ton  wtvdes 

■ Leaves  turf  smooth  ii 
soft  Dentitions 

• Withstands  record 
heats  com 

• Never  get  stuck  apin 


VersaMATS 


• trie* 

• Features  the  bold 
diamond  plate  tread 
on  one  side  and  a finer, 
s-p-resislan"  tread  on 
the  other  side 

• Meal  for  60  ion 
vehicles  as  as 
pedestrian  traffic. 


• Sl$itty  letter  in  weight 

• Features  a 

M shaped  bread 
•Hand  slots  (dt 
easy  trancing 
•Uta-Nghmciecdar 
we#<  high  density 
polyethylene 


f\r\pbife 
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NORTHERN  ATLANTIC 


FINANCIAL 


L L C 


tcla. 

VOICE  Of  TIE!  CAME 


Affordable  Financing  Options  Available 
Seasonal,  Deferred  and  Skips 
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Before  You  Finance, 
Call  For  A Comparable 
Quote!  We  Would  Love 
To  Save  You  Money! 


* 

L , 

Lee 

JoAnn  Cucciarre:  (800)  710-4361 

410  Turn  berry  Way,  Souderton,  PA  18964  / Fax:  (800)  711  -0468 
Email:  joann.cucciarre@comcast.net 
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dollar.  Now  they’ll  come  in  and  ask  when 
they  can  have  it.” 

Todd  Roorda,  environmental  solutions 
specialist  at  Vermeer  also  sees  the  tide 
changing.  “It  feels  like  things  are  turning 
around.  Some  things  we  track,  like  first 
quarter  sales,  are  certainly  better  than  last 
year  [at  this  time].”  As  with  most  manufac- 
turers, Vermeer’s  new  machine  sales 
dipped  after  2008.  Roorda  attributes  that  in 
part  to  the  extending  of  the  trade  cycle  (the 
period  between  a new  machine’s  purchase, 
use  and  resale  or  refurbish)  by  a year  or  so. 
With  fewer  jobs,  companies  held  on  to 
their  machines  longer  before  deciding  to 
replace  them. 

“It  has  really  been  an  unstable  time  for 
the  past  couple  of  years,”  he  says.  “But 
we’ve  recently  had  an  uptick  in  sales  by  a 
good  percentage  and  there  were  positive 
vibes  at  the  recent  ARA  [American  Rental 

“We’re  feeling  pretty 
confident.  The  economy 
seems  to  be  getting 
better.  ” 

John  Marquis 

Association]  show  in  Las  Vegas.” 

McClenehan  says  he  has  seen  signs  that 
the  tree  care  maintenance  cycle  is  starting 
to  condense  as  the  residential  market  is 
picking  up.  “We’ve  had  retention  of  exist- 
ing customers  and  addition  of  new  ones. 
We  hope  that  continues,”  he  says. 

John  Marquis,  who  recently  purchased  a 
75-foot  bucket  truck,  says,  “2008  was  pretty 
scary.  We  would  have  upgraded  some  stuff, 
but  the  fact  that  some  residential  work  was 
drying  up  made  us  nervous.”  However,  he’s 
seen  a steady  increase  in  work.  “We’re  feel- 
ing pretty  confident.  The  economy  seems  to 
be  getting  better,”  he  says. 

Mayer  agrees.  “I’m  an  optimist.  Trees 
continue  to  grow.  Dead  trees  are  getting 
deader.  Whether  you’re  a municipality, 
commercial  owner  or  homeowner,  the 
problem  [some  of  your  trees  have]  will 
never  get  better.  You  never  see  that  cavity 
close.”  As  business  continues  to  pick  up,  he 
tells  his  crew  and  others  in  the  industry, 
“Get  ready.”  ^ 


McClenahan  advises  companies  to  make 
sure  that  they  keep  their  name,  reputation 
and  visibility  intact  even  as  long-time  cus- 
tomers hold  back  on  routine  maintenance. 
“When  they  do  decide  to  come  back,  you 
want  your  name  to  be  right  in  front  of 
them,”  he  says. 

Both  Cosgrove  and  Cucciare  point  to  the 
Section  179  and  Bonus  Depreciation  tax 
incentives  as  compelling  reasons  to  consid- 


er buying  new  now  rather  than  wait. 

Looking  ahead 

Those  interviewed  almost  universally 
expressed  optimism  about  the  market’s 
direction  based  on  recent  results.  Showers, 
at  Morbark,  says  he  recently  surveyed  his 
dealers  to  get  a sense  of  what  they  are  see- 
ing on  the  front  lines.  “One  in  Chicago  said 
a year  ago,  customers  wouldn’t  spend  a 
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800.610.3422 


www.dicaUSA.com 


Safety  Tech  Outrigger  Pads 


D dica 


Lightweight 

Safety  Textured  surface 
Safety  Rated  and  engineered 
Guaranteed  for  life 
k.  Unbreakable  a 


It urna MATS  jBSpQ 


Never  Get  Stuck  Again!  Stop  tearing  up 
lawns.  Save  time  and  money!  Get  a 
quote  today! 
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GRANDE  will  get  you  there. 


We  stock  every  size  truck  that 
your  fleet  or  individual  needs  require. 
Grande  truly  is  the  leading  vocational  dealer 
and  your  sales,  parts  and  service  solution. 


Mike  King 
mking@grandetruck.com 

www.GrandeTruck.com 


1-888-429-7130 


Call  us  for  a 
quote  today*. 
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p ycu  Wouldn’t  Sky  Dive 
with  a Parachute  Wade 
^ Iv  a *1  Iv  lv  Niulif!  M 

Why  Climb  with  Less  J 
than  Cuckinfiham 
Quality  Wade  Dear?  1 


Glide  Lite  Model  #16903W1 
Warp  Speed  Rope  Bridge  & 
Aluminum  Rings 


Port-A-Wrap  III 
Model#  601 L 


Why  Buy  a Copy? 

Originator  of  the  Port-A-Wrap  III 
and  the  CUdeUtel  . M 


T:  1-800-YES  BUCK  (937-2410)  F:  607-773-2425  E:  sales@buckinghammfg.com 
www.buckinghammfg.com  
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Classifieds 

EQUIPMENT  FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Trucks  for  Sale 

Like  new  2008  Hino  5-speed  diesel  engine.  Under 
2,000  miles,  A/C,  removable  top,  Southco  L box. 
$65,900.  2005  Inti  3,000  mi.  auto  Aerial  Lift  of  CT 
diesel  eng.  Like  new.  $95,900.  Call  (571)  436-8020. 


AlturnaMATS,  Inc. 


Used  Mini  Crawler  Lifts  for  Sale  starting  at  $49,000 


I E/WEMEACCESS 


solutions 


Pre-owned  2006- 
2010  mini  lifts 
completely  recondi- 
tioned, includes  90  day  warranty.  15GT  50  ft,  23GT 
76  ft,  30T  100  ft  and  40GT  132  ft.  Rentals  also  avail- 
able. Visit  www.extremelifts.com  or  call  800-944-5898. 


Tree  Sprayer 

300  gal.  Bean  F.G.  tank.  35  GPM,  ready  to  work. 
$3500  or  BO.  Call  (781)  389-8275  or  (781)  933-2599. 


Ropes,  Ropes,  Ropes 


Your  Single  Source  for  Ground  Protection!  Mats  are 
available  2’x4’  up  to  4’x8’  and  feature  a Limited 
Lifetime  Warranty!  Built  Tough  Guaranteed! 
1-888-544-6287,  sales@alturnamats.com; 
www.alturnamats.com. 


All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


For  even  more  up  to  date 
Help  Wanted  ads,  check  out 
TCIA’s  Web  classifieds  at 
www.tcia.org 


BTS  Equipment 

2001  4700  INT 
with  XT  55/  60’ 

W/H,  double  over 
center,  Terex  Hi- 
Ranger,  DT  466,  7 speed,  Updated,  Tested,  Certified, 
ready  to  work,  60,865  miles,  $39,500.  Call  (586) 
752-7480  or  Chris  (586)  630-2629. 


Grapple  Truck 

2005  FLT,  260-hp,  6- 
spd,  NO  CDL,  w/new 
Kesla  500Z  loader 
(18’8”  reach,  lifts  2070 
lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


Lightning  Protection  for  Trees 

Preserve  and  Protect  Your  Client’s  Trees 


Install  sy 

o Golf  Courses  ■=>  Estates 

•=>  Hisforib  Sites  ■=>  Valuable  Trees 

Limited  Investment 
Quick  Profits  - Free  Quotes 


ems  on 


Call  I PC  today  and  request  a tree  kit 
folder.  The  folder  provides  you  with  our 
price  list,  reprints  and  other  information 
related  to  providing  this  service. 


Independent  Protection  Co.,  Inc. 
10-860-8388  os  www.ipclp.com 
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World's  Largest  Tree  Care  Industry  Trade  Show  and  Conference 

November  3-5, 2011  Pre-conference  workshops  Nov.  1 & 2 

■►business 

►SAFETY 

►ARBORICULTURE 


M- 
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for  more  details  check  www.tcia.org  or  call  1-800-733-2622 
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Don’t  DrilL.Direct-Inject™ 

The  Direct-lnject  system  is  the  only  no-drill  trunk  injection  system. 
It  protects  tree  health  and  eliminates  the  permanent  wounding 
caused  by  drilling. 


Trust  in  proven  field  results 

Talk  to  anyone  who’s  used  the  Direct-lnject  system — there’s  no 
better  way  to  treat  trees,  and  no  better  way  to  make  money. 


GROW  YOUR  BUSINESS  ' 

Now,  treat  conifers,  palms  and  | 


New  Portle™  Tips  ideal  for  hard-to-treat  trees 

Now  you  can  treat  conifers  and  hard-to-treat  hardwoods  with 
new  Portle  Tips.  Multiple  “ports"  along  the  tip  enhance 
chemical  delivery,  check  valve  on  hub  keeps  chemical  in  the 
tree.  New  Palm  Tips  penetrate  thick  husks.  Original  Wedgle® 
Tips  still  the  best  choice  for  most  hardwoods. 

Fast  process  boosts  profits 

The  Direct-lnject™  system  lets  you  treat  almost  any  tree  in  five 
minutes  or  less.  No  drilling,  no  guarding,  no  waiting  for  uptake. 
Treat  more  trees  in  less  time;  boost  profits,  grow  your  business. 


Direct-lnject  ^ 

TREE  INJECTION  SYSTEM  Imum 


Now,  treat  more  types  of 

QUICKLY.  EFFECTIVELY.  PROFITABLY. 


GREENTREE  PRO  NUTRIBOOSTERS  0-15-10 


One  application  helps  stressed,  weak 
or  yellowing  trees  regain  health  and 
vitality,  green  up,  and  leaf  out. 

Get  ready  for  spring  now! 


BEFORE 


Control  EAB,  other  destructive  pests. 


POINTER®  INSECTICIDE 

Since  2001 , Direct-lnject  applications  of  Pointer  have  saved 
thousands  of  trees  from  Emerald  Ash  Borer,  preventively 
and  curatively,  even  in  heavily  infested  areas.  Also  effective 
against  adelgids,  aphids,  Pine  Park  Beetles,  and  many  other 
destructive  pests. 
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The  No-Drill  Injection  Solution 
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The  ALVEO  - because  the 
best  helmet  is  the  one  you 
forget  you’re  wearing 
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ALVEO 


Designed  with  arborists  in  mind,  the  ANSI  rated  Petzl  ALVEO  features  a unique  honeycomb  construction  that 
provides  excellent  protection  and  comfort  at  a weight  so  low  you'll  forget  you  have  it  on. 

* Lightweight:  ALVEO  VENT  - 340  g;  ALVEO  BEST  (electrical  protection}  - 345  g 

* Adjustable:  CenterFit  system  comfortably  centers  helmet  on  head 

► Customizable:  Reflective  and  clear  stickers  allow  for  visibility  and  personalization 

* Modular:  Compatible  with  the  ViZIR  visor,  PIXA  headlamps,  and  hearing  protection 


www.petzl.com/pro 


\\\\\\\\\\\\\\\\  \\\\  \ \ \ \ \ \ \ 


\ A 
X A 


mttec 


\ \ \ \ 


_ 

Meeting  All  Your  Forestry  Needs 

\ \ \ \ \ \ \ 


AERIAL  CHIP  DUMP 


AERIAL  OFF  ROAD 


ST  to  75'  Working  Height 
Chip  Bodies  or  Flatbeds 
Front  Mounts  or  Rear  Mounts 
Under  CDL  Options 
Hybrid  Options 


39'  Working  Height 

Fits  Through  36"  Gate 

Tracks  or  Wheels 

1000  lb  Cargo  Area 

Walk  Behind  Remote  Controls 


CHIPPERS 


CRANES 


6"  to  18"  Capacity 
Patented  Panic  Bar 
Disc  or  Drum 
Horsepower  Options  Vary 


GROUND  UNITS 


18  to  38  Ton  Capacity 

Riding  Seat  Behind  the  Cab,  or  Rear  Mount 

Length  and  Platform  Options 

Open  Air  or  Enclosed  Tilt  Cab 

Track  Option 

Optional  Tree  Guards 


12'  and  14'  Lengths 
60"  and  72"  Heights 
Integrated  Security  System 


ALTEC  ALSO  OFFERS  RENTALS,  LEASING, 
IMMEDIATE  DELIVERY  STOCK  OPTIONS, 
SERVICE,  USED  EQUIPMENT  AND 
ACCEPTS  TRADE-INS. 


CALL:  800.958.2555  OR  EMAIL:  sales@altec.com  * www.altec.com 
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Time  for 
Arboriculture 
to  shine 


In  December  2010,  our  elected  officials  offered  up  an  early  Christmas  present,  extending 
the  Bush  era  tax  cuts  for  another  two  years.  They  also  extended  other  tax  cuts  established 
during  the  recent  recession.  Now,  they  are  trying  to  figure  out  how  to  fill  the  massive 
deficit  hole  created  by  the  tax  cuts,  and  almost  every  program  is  likely  to  take  a whack  or  two. 

After  two  recent  visits  to  Washington,  it  is  clear  the  mood  and  operating  ethos  have  changed 
dramatically.  It’s  no  longer  a question  of  how  large  an  increase  is  possible  but  how  deeply  will 
favored  programs  be  cut.  For  those  who  sometimes  wonder  whether  voting  matters,  it  is  obvi- 
ous today  that  elections  do  indeed  matter. 

Looking  at  one  program  is  indicative.  YouthBuild  USA  is  a program  that  prepares  youth  who 
have  dropped  out  of  school  for  productive  careers  through  hands-on  construction  training,  high 
school  completion  and  General  Educational  Development  programs.  In  2010,  its  budget  was 
$ 1 27  million.  The  president  proposed  a cut  to  $ 1 20  million  in  20 1 1 , the  Senate  voted  for  a deep- 
er cut  to  $80  million,  and  the  House  voted  zero,  eliminating  the  program  altogether. 

The  nation  faces  serious  issues,  from  rising  energy  prices  to  environmental  degradation  to  a 
seemingly  out  of  control  health  care  expense  spiral.  Everyone  is  looking  for  ways  to  tackle 
those  issues,  and  more,  in  the  most  affordable  ways.  What  does  this  new  mood  mean  for  the 
tree  care  industry?  An  opportunity  perhaps. 

Trees  to  the  rescue! 

Nearly  80  percent  of  the  U.S.  population  lives  in  urban  areas,  many  of  which  are  suffering 
from  deteriorating  community  infrastructure,  limited  green  spaces,  poor  health  and  chronic  dis- 
ease as  well  as  juvenile  delinquency. 

Trees  reduce  energy  costs  by  lowering  air  temperatures.  Mature  shade  trees  reduce  the  need 
for  air  conditioning  in  summer.  Cities  without  trees  become  heat  islands  with  temperatures  as 
much  as  12  degrees  higher.  In  winter,  trees  slow  winter  winds,  lowering  heating  costs. 

Trees  reduce  health  care  costs  by  intercepting  airborne  particles  and  absorbing  carbon 
monoxide,  sulfur  dioxide,  and  nitrogen  dioxide.  Nationwide,  asthma  was  the  third  leading 
cause  of  hospitalization  among  children  15  years  and  younger.  Healthier  air,  cleansed  by  trees, 
can  reduce  emergency  room  costs. 

Trees  cleanse  storm  water  runoff,  reducing  the  volume  of  water  that  feeds  into  storm  drains, 
sewage  treatment  plants  and  rivers  prone  to  floods. 

Urban  forests  are  vital  to  creating  and  maintaining  healthy,  livable  communities  of  all  sizes. 
A healthy  tree  canopy  also  creates  a substantial  demand  for  green-collar  jobs  in  a sector  poised 
for  rapid  growth.  Urban  forests  are  integral  to  any  community  striving  to  reinvest  in  itself, 
encourage  active,  healthy  citizens,  and  create  a healthier  and  more  sustainable  environment 
with  smart  green  infrastructure. 

As  the  attention  in  Washington  and  state  capitals  turns  to  budget  cutting,  the  evidence  is 
straightforward:  trees  provide  affordable  solutions  to  many  of  the  expensive  issues  we  face.  It’s 
up  to  us  to  make  their  case.  Speak  for  the  trees  in  your  neighborhoods. 
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Common  Aliments  of 


Diseased  red  and  live  oak  by  house.  Oak  wilt  has  a devastating  impact  on  urban  forests  in  many  parts  of  the  country. 


and  Their  Treatments 

By  Shawn  Bernick  and  Brandon  Gallagher 
Watson 

In  cultures  around  the  world,  the  oak 
tree  is  the  symbol  of  strength,  fortitude 
and  endurance.  Despite  this  status  as  a 
stalwart  of  forest  and  city  alike,  the  oak 
trees  in  our  native  and  urban  ecosystems 
face  tremendous  challenges  from 
pathogens,  insects  and  abiotic  disorders. 

No  matter  what  area  of  the  country  they 
are  growing  in,  oaks  enjoy  a special  rever- 
ence from  humans.  Their  high  visibility 
and  the  high  value  bestowed  upon  them 
makes  an  awareness  of  their  common  ail- 
ments and  treatment  protocols  critical.  Oak 
trees  are  not  only  significant  trees  for  their 
diversity  and  utility  in  the  urban  forest, 
oaks  are  also  a species  highly  valued  by 
homeowners  and  other  green  industry 
stakeholders,  so  knowledge  of  their  proper 
management  should  be  foremost  on  the 
mind  of  all  tree  care  professionals. 

Highlighted  here  are  some  common  ail- 
ments of  oak  trees,  but  this  is  certainly  not 
a comprehensive  listing. 

Disease:  Oak  wilt  ( Ceratocystis 
fagacearum ) 

One  of  the  better  known  oak  diseases  is 
oak  wilt,  caused  by  the  fungus  Ceratocystis 
fagacearum.  As  a vascular  wilt  pathogen,  it 
inhabits  the  xylem  of  the  current  year  and 
disrupts  the  flow  of  water  to  the  crown, 
which  causes  a characteristic  wilting.  Oak 
wilt  was  first  identified  in  1944  in 
Wisconsin,  but  now  has  been  confirmed  in 
more  than  20  states  in  the  upper  eastern 
half  of  the  U.S.  as  well  as  Texas.  There  is 
some  debate  about  whether  this  disease  is 
native  to  the  U.S.,  but  the  fungus  has  never 
been  discovered  in  another  country. 

Approximately  20  different  species  of 
oaks  have  been  found  diseased  in  the  field. 
Among  the  most  significant  are:  live  oak, 
pin,  northern  pin,  northern  red,  black, 
blackjack,  bur,  scarlet,  shingle  and  white. 
Additionally,  all  other  species  of  oaks  test 
inoculated  have  shown  susceptibility,  but 


resistance  to  the  disease  varies  by  different 
oak  families.  The  red  oak  group  shows  lit- 
tle resistance  and  trees  usually  die  within 
two  to  six  weeks  of  initial  symptom 
expression,  while  the  white  oak  group  and 
live  oak  group  show  the  most  tolerance  and 
some  trees  may  live  indefinitely  or  take 
years  to  succumb. 

Approximately  90  percent  of  the  trees 
with  oak  wilt  become  infected  when  the 
fungus  travels  from  an  infected  tree  into  a 
healthy  tree  through  a root  graft.  Root 
grafts  are  underground  connections  of  the 
vascular  tissue  that  occur  between  trees  of 
the  same  species  growing  in  close  proxim- 
ity to  each  other.  This  pattern  of 
transmission  leads  to  an  ever-expanding 
circle  of  diseased  trees  and  requires  a man- 
agement approach  that  physically  disrupts 
the  root  grafts  while  protecting  valuable 
trees  with  macro-infused  fungicides. 

The  management  protocol  for  oak  wilt 
focuses  on  two  aspects:  protection  and  iso- 
lation. First,  healthy  oak  trees  that  are 
within  root  grafting  distance  of  an  infected 
tree  can  be  treated  with  propiconazole,  a 
broad  spectrum  systemic  fungicide,  via 
macro-infusion  root  flare  injections. 
Specific  treatment  protocols  depend  on  the 


oak  species  that  is  being  treated. 

Red  oak  group:  Treat  only  asymptomatic 
red  oaks  that  are  within  root-grafting  dis- 
tance (50  feet)  to  an  infected  red  oak. 
Propiconazole  does  not  provide  predictable 
results  on  red  oaks  that  are  showing  symp- 
toms. 

White  oak  group:  Treat  high-value 
asymptomatic  white  oaks  that  are  within 
root-grafting  distance  of  infected  white 
oaks.  Symptomatic  white  oaks  that  display 
less  than  30  percent  canopy  loss  from  oak 
wilt  can  also  be  treated  successfully  with 
propiconazole.  Treating  trees  with  greater 
than  30  percent  crown  loss  may  reduce  the 
success  rate  of  a propiconazole  treatment. 
White  oaks  are  more  tolerant  than  red  oaks 
and  may  survive  for  several  years  after 
becoming  infected.  Research  has  demon- 
strated that  therapeutic  treatments  on  white 
oaks  are  effective.  Symptomatic  trees  can 
take  longer  to  treat  because  xylem  vessels 
may  be  occluded. 

Live  oak  group:  Treat  asymptomatic  live 
oaks  that  are  within  root-grafting  distance 
(75-200  feet)  of  infected  live  oaks.  Treat 
symptomatic  live  oaks  that  display  less 
than  30  percent  canopy  loss  from  oak  wilt. 
Treating  trees  with  greater  than  30  percent 
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Two-lined  chestnut  borer  damage.  Two-lined  chestnut  borer  is  a common  pest  of  oak  trees , especially  when  stressed  by 
drought. 


crown  loss  may  reduce  the  efficacy  of 
propiconazole.  Symptomatic  trees  may 
take  longer  to  treat  because  xylem  vessels 
may  be  occluded. 

After  treatment,  trenching  with  a vibra- 
tory plow  or  rock  saw  takes  place  between 
the  healthy  and  infected  trees  and  infected 
trees  are  removed  from  the  area. 

Disease:  Bacterial  leaf  scorch  ( Xylella 
fastidiosa) 

Another  vascular  wilt  disease,  bacterial 
leaf  scorch  (BLS)  is  an  important  disease 
of  many  different  species  of  shade  trees 
that  is  caused  by  a bacteria,  Xylella  fas- 
tidiosa. This  disease  is  vectored  by  a 
variety  of  xylem-feeding  insects  including 
leafhoppers  and  treehoppers.  Known  to 
infect  many  different  tree  species,  BLS  has 
proven  to  be  especially  devastating  to  pin 
and  red  oaks  and  can  have  a significant 
impact  on  mature  trees  in  particular. 

It  has  been  reported  as  far  north  on  the 
eastern  seaboard  as  New  York  and  is  preva- 
lent in  the  southeast,  Texas,  and  extends 
northward  to  Illinois.  After  being  discov- 
ered in  the  early  1990s  in  New  Jersey,  the 
disease  has  been  documented  to  infect 
more  than  40  percent  of  the  red  and  pin 
oaks  located  in  Camden,  Gloucester  and 
Burlington  counties.  This  disease  is  also 
common  in  Southern  California  on  liq- 
uidambar  and  landscape  olive. 

Bacterial  leaf  scorch  is  a frustrating 
problem  for  arborists  because  there  is  no 


Bacterial  leaf  scorch  on  red  oak.  BLS  often  causes  leaves 
to  die  from  the  tip  and  appear  scorched. 


known  cure  and  mature  infected  trees  die 
prematurely  and  their  appearance  deterio- 
rates over  their  lifespan.  A variety  of 
management  practices  are  aimed  at  extend- 
ing the  longevity  of  infected  trees.  These 
include  treatment  with  antibiotics  and 
water  stress  reduction  through  mulching, 
irrigation  and  growth  regulation.  Trees 
killed  by  bacterial  leaf  scorch  should  be 
replaced  with  species  that  are  not  suscepti- 
ble to  the  disease. 

Disease:  Bur  oak  blight  ( Tubakia  spp.) 

Bur  oak  blight  (aka  “BOB”)  is  not  a vas- 
cular wilt,  but  is  a fungal  disease  specific  to 
bur  oaks  that  lately  has  been  increasing  in 
diagnosis.  BOB  has  been  documented 
since  the  late  1990s/early  2000s  in  the 
upper  Midwest  and  has  been  documented 
in  Southern  Minnesota,  Wisconsin,  Eastern 
Nebraska  and  Iowa.  Although  scientists  are 
learning  more  about  the  specific  pathogen 
or  pathogens  responsible  for  this  disease,  it 
appears  to  be  associated  with  a number  of 
Tubakia  species,  which  normally  only 
cause  leaf  spots.  The  disease  causes  leaves 
to  curl  and  turn  brown  late  in  the  growing 
season  and  in  some  cases  entire  canopies 
can  have  brown,  curled  leaves. 

While  it  is  not  clear  if  other  abiotic 
agents  increase  the  severity  of  this  disease, 
it  is  clear  that  individual  trees  infected  with 
BOB  typically  increase  in  severity  from 
year  to  year.  Trees  subjected  to  drought  and 
infected  with  BOB  will  be  more  suscepti- 
ble to  two-lined  chestnut  borer,  which  may 
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result  in  crown  dieback  and  decline. 
Thankfully,  this  disease  appears  to  spread 
slowly  and  at  this  point  is  confined  to  the 
aforementioned  locations  in  the  Midwest. 

Previously,  diseases  caused  by  Tubakia 
spp.  have  been  managed  by  spraying  foliar 
fungicides  in  the  spring  of  the  year.  Recent 
research  results  suggest  that  bur  oak  blight 
may  be  successfully  managed  with  macro- 
infusion treatments  of  propiconazole.  This 
is  promising  as  spraying  mature  bur  oaks 
can  be  challenging,  especially  in  urban  set- 
tings. Although  more  research  is  needed, 
this  may  provide  practitioners  with  an 
improved  method  for  treating  this  disease 
in  the  future. 

Insect:  Two-lined  chestnut  borer 
( Agrilus  bilineatus ) 

Two-lined  chestnut  borer  (TLCB)  is  an 
opportunistic  insect  pest  that  attacks  a vari- 
ety of  species.  It  was  given  the  name 
“chestnut”  borer  in  recognition  of  its  status 
as  a primary  pest  of  the  American  chestnut 
tree.  The  chestnut  has  been  almost  com- 
pletely wiped  out  by  chestnut  blight,  yet 
the  insect  has  retained  its  name  to  this  day 
even  though  there  are  few  chestnut  trees 
for  it  to  attack.  A pair  of  faint  white  to  gold- 
en colored  lines  on  the  main  body  and 
wings  of  adults  are  useful  identifiers. 

In  mid- July,  the  first  visible  symptoms  of 
TLCB  infestation  occur.  Drought  stress 
seems  to  have  a direct  correlation  to  the 
susceptibility  of  a given  oak  to  TLCB  as 
the  trees’  natural  defenses  to  this  native 
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insect  are  greatly  inhibited  by  drought. 
Infested  oaks  may  be  recognized  by  the 
sparse,  small  and  discolored  foliage, 
which  is  followed  by  the  dieback  of 
branches.  Leaves  of  infested  branches 
turn  uniformly  red-brown.  The  leaves  on 
non-infested  branches  remain  green. 
Infested  oaks  have  a distinctive  pattern  of 
dead  and  live  leaves  on  them.  Branches 
in  the  upper  crown  are  dead  and  leafless; 
branches  in  the  middle  crown  are  dying 
and  have  red-brown  wilted  leaves; 
branches  in  the  lower  crown  are  alive  and 
have  green  leaves.  In  other  words,  TLCB 
infested  oaks  have  a “dead,  red  and 
green”  pattern  from  the  top  of  the  tree 
down  its  branches. 

Management  can  be  done  preventively 
using  soil  applied  insecticides  on  oaks 
that  are  stressed  from  drought  or  root 
damaged,  which  tend  to  be  predisposing 
factors  of  susceptibility.  A soil  drench  of 
imidacloprid  in  the  fall  or  early  spring 
will  provide  season  long  protection. 
Additional  protection  can  be  obtained 
through  cover  sprays  of  insecticides  to 
the  trunk  and  main  limbs.  Trees  infested 
with  TLCB  may  be  similarly  treated, 
although  trees  with  serious  decline  are 
unlikely  to  be  saved. 

Insect:  Goldspotted  oak  borer  ( Agrilus 
coxalis ) 

A close  relative  of  the  two-lined  chestnut 
borer,  the  goldspotted  oak  borer  (GSOB) 
has  become  an  emerging  pest  of  increasing 
concern  in  Southern  California. 

(For  more  on  its  spread,  see  related  story, 
page  14) 

Affecting  primarily  coast  live  oak, 
California  black  oak  and  canyon  live  oak, 
the  recent  growth  of  goldspotted  oak  borer 
incidents  are  likely  directly  related  to  a 
new  introduction  coupled  with  drought 
conditions.  As  with  TLCB,  when  an  oak 
tree  is  suffering  from  drought  stress,  its 
inherent  ability  to  fend  off  invading  insects 
like  GSOB  is  greatly  reduced.  Once  a tree 
becomes  infested,  the  larvae  consume  the 
tree’s  xylem  tissue  and  the  tree  begins  a 
spiral  of  decline  until  it  finally  dies. 
Unchecked,  the  GSOB  may  continue  to 
draw  comparisons  to  the  emerald  ash  borer 
epidemic  in  the  eastern  U.S.,  presenting 
tree  owners  and  municipalities  with  diffi- 
cult and  significant  economic  decisions  in 
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Pin  oak  chlorosis.  Chlorosis  frequently  causes  pin  oaks  to 
appear  yellow  when  they  should  be  green.  Images  courtesy  of 
Rainbow  Treecare  Scientific  Advancements. 

the  coming  years. 

Although  not  as  much  is  known  about 
GSOB  management  compared  to  other 
Agrilus  species  such  as  two-lined  chestnut 
borer,  bronze  birch  borer  and  emerald  ash 
borer,  arborists  have  been  attempting  simi- 
lar management  techniques:  treat 
susceptible  trees  preventively  or  therapeu- 
tically and  prune  out  branches  that  have 
died.  Irrigating  high  value  trees  during 
periods  of  drought  can  help  reduce  an 
oak’s  chances  of  being  infested  in  the  first 
place,  which  is  always  the  preferred 
method  of  management. 

Abiotic:  Chlorosis 

Chlorosis  is  a serious  issue  commonly 
affecting  several  species  of  oak  where  the 
tree  is  unable  to  properly  manufacture 
chlorophyll.  Chlorophyll  is  an  important 
leaf  component  that  is  responsible  for  ener- 
gy absorption  for  the  entire  tree.  Trees 
without  enough  chlorophyll  will  not  be 
able  to  grow  and  live.  If  this  condition  is 
not  corrected,  the  tree  will  eventually  die. 

The  causes  of  chlorosis  are  complex  and 
not  entirely  understood.  As  a general  rule, 
it  is  caused  by  the  lack  of  a micro-nutrient 
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or  combination  of  micro-nutrients  that  a 
tree  needs  to  manufacture  chlorophyll.  Iron 
and  manganese  are  the  common  micro- 
nutrient deficiencies  that  cause  chlorosis  in 
shade  trees.  These  minerals  are  often  not 
lacking  in  the  soil,  rather  a condition  exists 
where  the  tree’s  root  system  is  unable  to 
obtain  them  in  usable  forms. 


Since  chlorophyll  is  what  causes  the  tree 
to  be  green,  chlorotic  trees  will  often  show 
symptoms  where  the  color  of  the  tree  is 
light  green,  yellow,  reddish  and,  in  severe 
cases,  white.  Pin  oaks  and  northern  pin 
oaks  are  particularly  susceptible  to  chlorot- 
ic symptoms  in  urban  environments. 
Manganese  (Mn)  and  iron  (Fe)  deficiencies 
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are  often  difficult  to  distinguish  from  each 
other  without  foliar  chemical  analysis. 
Some  researchers  suggest  the  fine  veins  in 
the  leaves  will  become  chlorotic  with  Mn 
deficiency,  while  they  remain  green  on  Fe 
deficient  trees.  In  practice,  this  is  difficult 
to  determine  in  the  field,  so  most  Mn  and 
Fe  deficiencies  are  diagnosed  by  common- 
ly affected  species.  Oaks  and  birch  tend  to 
suffer  from  Fe  deficiencies  while  maples 
are  more  prone  to  Mn  stresses.  Trees  that 
are  severely  affected  may  exhibit  tip 
dieback  and  decline  and  become  more  sus- 
ceptible to  other  insect,  fungal  and  abiotic 
stresses. 

The  treatment  protocol  for  chlorosis 
should  focus  on  two  things:  treating  the 
symptoms  in  the  short  term  and  attempting 
to  correct  the  problem  for  the  long  term. 
Yellowed,  chlorotic  trees  can  be  “greened- 
up”  for  several  years  by  a trunk  injection 
treatment  of  iron  (Fe)  or  manganese  (Mn), 
however,  the  practitioner  must  address  the 
underlying  factors  that  cause  chlorosis  in 
the  overall  management  strategy.  If  the 
cause  is  related  to  a compromised  root  sys- 
tem, performing  management  techniques 
aimed  at  improving  the  soil  and  enhancing 
the  tree’s  root  system  should  be  done.  For 
example,  using  pneumatic  air  tools  to 
physically  improve  the  soil  structure  and 
reduce  compaction  will  provide  a more 
suitable  soil  environment  for  root  growth. 

Conclusions 

For  tree  health  care  professionals,  it  is 
important  to  be  up  to  date  on  the  latest 
issues  and  treatment  protocols  affecting  the 
trees  in  your  area.  As  oaks,  in  particular, 
are  so  highly  valued  by  municipalities  and 
homeowners,  it  is  doubly  important  to 
know  what  affects  them  and  what  can  be 
done  about  it.  Staying  updated  on  informa- 
tion about  caring  for  these  beloved  trees  is 
important  not  only  for  keeping  your 
clients’  trees  healthy  and  protected,  but  for 
ensuring  that  oaks  remain  a significant 
contributor  to  the  urban  forest  and  an 
enduring  symbol  of  strength. 

Shawn  Bernick  is  director  of  research  for 
Rainbow  Treecare  Scientific  Advancements 
in  Minnetonka,  Minnesota.  Brandon 
Gallagher  Watson  is  director  of  communi- 
cations for  Rainbow,  and  an  ISA  Certified 
Arborist.  ^ 
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To  date , goldspotted  oak  borer  beetle  is  responsible  for  tens  of  thousands  of  oak  mortalities  in  San  Diego  county,  California. 
Courtesy  of  Mike  Lewis , Center  for  Invasive  Species  Research,  Bugwood.org 


By  Tara  Piraneo  and  Tom  Scott 

An  eerie  feeling  encapsulates  towns 
devastated  by  an  oak  killing  bee- 
tle. The  oak  tree,  once  covering 
most  of  southern  California’s  rural  com- 
munities, has  now  vanished  from  much  of 
eastern  San  Diego  County.  The  culprit  of 
oak  mortality  and  the  newest  insect  threat 
is  the  goldspotted  oak  borer  beetle 
( Agrilus  auroguttatus ),  or  GSOB. 

Nation  wide,  forest  pests  have  fos- 
tered wide  scale  concern  (i.e.  emerald 
ash  borer  and  Asian  longhomed  bee- 
tle). As  with  those  similar  insects,  if 
GSOB  is  not  contained  quickly,  it 
poses  the  risk  of  a large  range  expan- 
sion and  attack.  Already,  the 
goldspotted  oak  borer  beetle  has  killed 
or  irreparably  damaged  more  than  95 
percent  of  oaks  in  several  woodlands 
in  less  than  10  years.  Brown,  dead 
landscapes  have  become  all  too  famil- 
iar in  the  rural  communities  of  Alpine, 


Descanso,  Campo,  Crest,  Cuyamaca, 
Guatay,  Jamul,  Julian,  Laguna,  Lake 
Henshaw,  Pine  Valley,  Santa  Ysabel  and 
Ramona  since  2002. 

GSOB  was  first  found  in  2004,  and  later 
linked  to  oak  damage  in  2008.  To  date,  it  is 
responsible  for  at  least  tens  of  thousands  of 
oak  mortalities  in  San  Diego  County. 

GSOB  is  native  to  Arizona,  Mexico  and 


Guatemala,  and  was  most  likely  introduced 
to  California  in  the  mid  1990s  in  firewood. 
The  adult  beetle  is  about  Vi  inch  long,  with 
gold  spots  on  its  dark  green  iridescent 
back.  It  is  known  to  attack  mature  coast 
live  oak  ( Quercus  agrifolia ),  canyon  live 
oak  (< Quercus  chrysolopis ),  and  California 
black  oak  ( Quercus  kelloggii). 

During  late  summer,  beetle  larvae 
emerge  from  eggs  laid  in  bark 
crevices  and  begin  boring  into  the 
wood.  Larvae  feed  between  the  sap- 
wood  and  phloem  under  the  bark, 
essentially  starving  the  tree  of  nutri- 
ents and  killing  it  within  one  to  three 
years.  Evidence  of  GSOB  injury 
include  D-shaped  exit  holes,  twig 
die-back,  crown  thinning,  and  stain- 
ing and  oozing  on  the  bark  surface. 

Goldspotted  oak  borer  is  easily 
transported  long  distances.  Oak  fire- 
wood brought  from  infested  areas  has 
a high  probability  of  containing 
GSOB,  and  could  devastate  oaks 


Goldspotted  oak  borer  beetle  larva.  Photo  courtesy  of  Tara  Piraneo/University 
of  California,  Riverside. 
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around  any  location  where  the  firewood  is 
stored.  Currently,  there  are  no  known  treat- 
ments to  eradicate  GSOB  once  it  becomes 
established,  and  a GSOB  outbreak  is  likely 
to  kill  many  of  the  coast  live  oaks  and 
black  oaks  in  an  area.  This  could  cost  a 
community  millions  of  dollars  in  removal 
and  restoration  costs.  To  stop  this  insect 
from  spreading  to  other  parts  of  California, 
residents  are  being  encouraged  to  purchase 
firewood  locally  and  not  to  move  oak  fire- 
wood. 

This  effort  alone  is  not  enough.  With 
more  than  one  million  acres  of  oaks  in 
southern  California,  it  is  nearly  impossible 
for  agencies  to  monitor  all  woodlands  for 
signs  of  infestation.  So,  the  University  of 
California  Cooperative  Extension,  UC 
Agriculture  and  Natural  Resources,  the 
U.S.  Forest  Service  and  others  engaged  in 
the  fight  against  GSOB  are  asking  for  local 
arborists’  help  in  creating  an  early  warning 
system  by  keeping  an  eye  out  for  GSOB 
damage. 

Visit  their  website,  www.gsob.org,  to 
learn  more  about  the  outbreak,  to  report 


The  adult  goldspotted  oak  borer  beetle,  Agrilus  aurogut- 
tatus,  is  about  ¥2  inch  long ; with  gold  spots  on  its  dark 
green  iridescent  back.  Courtesy  of  Mike  Lewis,  Center  for 
Invasive  Species  Research,  Bugwood.org. 

any  suspicious  signs  of  GSOB  activity,  or 
to  find  out  how  you  can  become  involved 
in  the  early  warning  system. 

For  more  information,  contact  Tara 
Piraneo  or  Tom  Scott,  University  of 
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California,  Riverside,  at  (951)  313-4193, 
or  email  tpiraneo@ucr.edu. 

Tara  Piraneo  is  program  coordinator  of 
the  Goldspotted  Oak  Borer  (GSOB)  Early 
Warning  System  (EWS)  at  the  University  of 
California  Riverside.  Tom  Scott  is  an 
adjunct  professor  in  the  Department  of 
Earth  Sciences  at  University  of  California, 
Riverside. 
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Safety 


EAB  M 

Threatens  Tree  Structural  Integrity 


By  Anand  Persad,  Ph.D. 

Does  emerald  ash  borer  present 
increased  risk  to  arborists  and 
users  of  community  green 
spaces?  This  has  become  a very  relevant 
issue  in  certain  areas  of  the  country,  espe- 
cially when  EAB-killed  trees  are  left 
standing  years  after  infestation. 

Emerald  ash  borer,  an  invasive,  metal- 
lic-looking, tree-boring  insect  first 
discovered  infesting  ash  trees  in  Michigan 
in  2002,  now  occurs  in  several  regions  in 
mainland  North  America.  For  example, 
the  Ohio  Department  of  Natural 
Resources  estimates  that  more  than  one 
billion  trees  could  be  affected  in  Ohio  and 
10  percent  of  the  forest  cover  of  Ohio 
could  be  lost. 

EAB  adults  emerge  in  early  to  mid-sum- 
mer and  tend  to  peak  in  the  Ohio/Michigan 
area  around  mid  June.  Larvae  tunnel  into 
the  cambium  layer,  which  may  ultimately 
compromise  new  wood  development  and 
may  impact  the  structural  integrity  of  the 
main  trunk  and  large  branches.  The  speed 
with  which  affected  trees  may  degenerate 
structurally  is,  for  now,  unknown. 

A risk  management  study  into  tree 
strength  evaluation  related  to  EAB  damage 
across  visually  unaffected  trees  and  two 
stages  of  EAB  infested  trees  was  conduct- 
ed by  researchers  at  the  Davey  Institute  in 
2009/2010. 

We  selected  three  groups  of  ash  trees 
based  on  the 
age  of  EAB 
infestation  in 
the  greater 
Toledo  area. 
Some  of  these 
trees  were  on 
community 
green  spaces 
including  golf 
courses  and 
parks.  The 
three  groups 

Anand  Persad  applying  force  with  a trees  COn 

Good  Rigging  Control  System.  sisted  of: 


Load  was  applied  by  pulling  down  on  the  branch  with  a “ load " rope  that  was  attached  to  a dynamometer.  Inset:  Cracking 
evidence  in  a test  branch.  Images  courtesy  of  Davey  Tree  Expert  Company. 


► Group  1:  visually  unaffected  trees 

► Group  2:  trees  that  had  symptoms  of 
EAB  infestation  for  1-2  years,  and 

► Group  3:  trees  after  EAB  infestation 
that  were  in  severe  decline  and  had  no 
new  terminal  bud  growth  (some  may 
have  had  epicormic  growth  at  the 
base). 

Two  standard  tests  for  evaluating  tree 
strength  were  utilized  in  this  trial: 

► Static  loading:  A dynamometer  was 
used  to  register  external  forces  that 
were  applied  by  winching  a rope 
attached  to  the  approximate  center  of 
gravity  of  selected  branches. 

► Resistograph  evaluations 

The  element  of  risk  becomes  foremost  in 
Group  3 trees  because  branches  of  trees  in 
this  group  and  those  in  severe  decline 
appear  to  fail  closer  to  the 
branch  union  than  expected.  The 
study  attempted  to  shed  some 
light  on  the  EAB-ash  wood 
complex  structurally  with  the 
main  goal  of  trying  to  quantify 
risk  for  the  climbing  arborist. 

The  idea  was  that  there  should 
be  some  time  frame  after  an  ini-  Moisture  levels  in  EAB  infested  trees  are  lower  and  wood  in  those  trees 
tial  EAB  infestation  when  upon  breaking,  has  significantly  more  cracking. 


advice  can  be  given  to  an  arborist  as  to 
potential  risk  associated  with  EAB-ash 
wood  decline. 

Static  loading 

Load  was  applied  by  pulling  down  on 
the  branch  at  the  approximate  center  of 
gravity  with  a “load”  rope  that  was 
attached  to  a dynamometer;  a Good 
Rigging  Control  System  provided  force  for 
branch  breakage.  The  force  applied  from 
the  Good  winch  was  also  measured  with  a 
dynamometer,  which  essentially  registers 
the  force  upon  breaking.  The  winch  was  set 
on  a custom  built  receiver  plate  that  was 
hitch-mounted  on  the  rear  hitch  of  a Ford 
FI 50  truck.  Pre-branch  breaking  data  col- 
lected included  trunk  diameter,  branch 
length  and  diameter,  distance  to  actual  cen- 
ter of  gravity  from  the  branch  union  and 
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distance  of  center  of  gravity  and  load  point. 
Post-branch-breaking  data  included  the 
length  of  the  fracture  zone  and  detailed 
examination  of  the  critical  zone  of  failure. 


oughly  examined,  especially  if  EAB  activ- 
ity is  advanced. 

Anand  Persad  is  a landscape  entomolo- 


gist specializing  in  pest  management  with 
Davey  Tree  Expert  Company.  This  article 
was  based  on  his  presentation  at  TCI  EXPO 
2010  in  Pittsburgh  on  the  same  subject.  ^ 


Resistograph  evaluations 

Resistograph  evaluations  were  carried 
out  in  Group  1 trees  (the  healthy  trees)  and 
the  Group  3 trees,  which  allowed  an  evalu- 
ation of  wood  degeneration  across  the 
spectrum.  The  trees  were  excavated  with  a 
pneumatic  air  tool  to  locate  the  basal  area 
of  the  trunk  that  was  at  or  just  below  the 
soil  line,  to  standardize  the  region  drilled 
among  the  trees,  and  measurements  were 
taken  at  the  base  and  at  one  meter  above 
the  base. 

Summary 

The  data  collection  process  continues  for 
static  loading  evaluations.  Thus  far,  from 
post-branch-breaking  assessments,  we 
have  found  that  moisture  levels  in  EAB 
infested  trees  are  lower  and  wood  in  those 
trees,  upon  breaking,  has  significantly 
more  cracking.  From  our  Resistograph 
evaluations  we  have  found  significant 
divergence  of  resistance  at  readings  taken 
at  the  basal  levels  in  healthy  trees  versus 
trees  that  have  recently  died  from  EAB 
activity  and  are  still  standing. 

What  risk  do  these  trees  pose? 

How  do  we  quantify  risk?  Biological 
entities  sometimes  may  not  follow  set 
guidelines  and  risk  in  this  sense  may  have 
to  be  broadly  defined  yet  maintain  focus  on 
relatively  rapid  wood  degeneration. 
Arborists  and  indeed  any  user  in  a commu- 
nity green  spaces  that  have  ash  that  may  be 
infested  with  EAB  should  be  aware  of 
potential  issues.  Hazard  trees  are  normally 
gauged  on  visual  hazards  or  suspected 
internal  decay  manifested  mostly  by  the 
presence  of  certain  decay  fungi.  With  EAB 
there  is  the  cryptic  nature  of  the  insect  and 
special  attention  should  be  paid  to  the  fact 
that  wood  degeneration  is  occurring  even 
though  the  tree  appears  to  be  risk  free. 

One  of  the  main  questions  that  the 
climbing  arborist  should  consider  is 
whether  the  tie-in  branches  are  safe  to  sup- 
port loading?  If  there  is  EAB  activity  to  the 
point  of  sloughing  off  bark,  then  care 
should  be  exercised  and  precautions  taken. 
Basal  areas  of  the  trunk  should  be  thor- 


The  iitf  RESISTOGRAPH...serious  tool  for  serious  business 


Tree  Risk  Assessment 
Made  Easy 


RESISTOGRAPH 
webinars  available 


Wood  Decay  Detection  Instruments 


* Test  wood  for  decay,  rot,  hollow  areas  & cracks 
- Fast  accurate  & reliable  testing 

* Analyze  annual  ring  structures  & growth  patterns 

* Virtually  NO  DAMAGE  to  wood  from  testing 

* Leasing  Programs  Available 


www.imlusa.com  free  800-815-2389 


Circle  17  on  RS  Card  or  visit  www.tcia.org 


Keep  Up-to-Date  on  Invasive 
Forest  Pests  With  Free  Webinars 
from  EAB  University! 

Emerald  Ash  Borer  University  is  a free  series 
of  informational  webinars  brought  to  you  by 
EAB  educators  from  prominent  universities  in 
cooperation  with  the  USDA  Forest  Service. 

Our  curriculum  has  recently  expanded  to  include  several  invasive  pests 
and  pathogens  that  threaten  US  forests. 

All  you  need  to  participate  is  reasonably  fast  Web  access  and  one  hour 
ofyourtime. 


Many  live  webinars  are  eligible  for  continuing  education  credits  and 
all  presentations  are  archived  for  later  viewing. 


For  more  information,  including  a schedule  of  upcoming  topics  and 
information  on  howto  participate,  visit: 


www.emeraldashborer.info 

Q 13  B Purdue 


UNIVERSITY 
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Cutting  Edge  - Products 


IML  MD300  Resistograph 


IML  Distribution’s  new  lightweight  MD300  Resistograph  manual  drill  is  designed 
for  preliminary  testing  for  decay  in  trees  by  measuring  the  remaining  amount  of  solid 
wall/wood.  Though  just  3 pounds  - very  light  weight  com- 

> * 

t pared  to  other  IML  Resistograph  models  - the  MD300  will 
still  provide  a scale  1 : 1 measurement.  It  can  be  used  before 
climbing  a tree  or  just  for  initial  testing  for  structural  integri- 
ty. Just  attach  the  drill,  push  the  bit  through  the  wood  and  as 
the  drill  bit  penetrates  the  wood  fibers,  the  operator  can 
feel  the  resistance.  If  there  is  any  decay  or 
hollow,  the  instrument  will  “fall  through” 
and  provide  a measurement  of  how  much 
good  wood  remains.  Made  of  aluminum  and  stainless 
steel,  the  MD300  fits  any  standard  drill  as  long  as  the 
opening  is  greater  than  !/2-inch. 


Circle  190  on  RS  Card  or  visit  www.tcia.org 


Stihl  MS  271  Wood  Boss  chain  saw 

Stihl’s  new  MS  271  Wood  Boss  chain  saw  is  designed 
with  improved  ergonomics  and  equipped  with  a 
low-emission,  fuel-efficient  engine.  The 
MS  271  produces  50  percent  lower 
emissions,  reduces  fuel  consump- 
tion, and  delivers  20  percent 
longer  running  times  as  com- 
pared to  similar  traditional  2-stroke  Stihl  chain  saws.  Designed  with  comfort  in  mind, 
the  MS  27 1 utilizes  a compact  design  with  an  advanced  anti-vibration  system  to  help 
reduce  operator  fatigue  while  providing  optimum  control.  A side-access  chain  tension- 
er makes  for  easy  chain  adjustment,  and  the  pre-separation  air  filtration  system  offers 
greater  cleaning  efficiency  and  longer  filter  life. 

Circle  191  on  RS  Card  or  visit  www.tcia.org 


Expanded  label  for  ZeroTol  Algaecide/Fungicide 


BioSafe  Systems,  LLC’s  ZeroTol  Broad  Spectrum  Algaecide/Fungicide  has  a newly 
updated  label  in  California  that  includes  new  applications  for  treatment  of  hard  sur- 
faces, tools  and  equipment  to  prevent  the  spread  of  algal 
and  fungal  growth.  In  addition,  ZeroTol  is  now  labeled  to 
treat  several  new  organisms,  including  black  spot,  downy 
and  powdery  mildew,  leaf  spot,  Pseudomonas,  and 
Xanthomonas,  among  others.  ZeroTol  is  an  environmen- 
tally-responsible  disease  control  solution  utilizing 
peroxygen  chemistry  to  eliminate  plant  pathogens  on  con- 
tact. Because  the  peroxygen  chemistry  breaks  down  into 
water  and  oxygen  after  reacting,  ZeroTol  has  a zero-hour 
REI  (restricted  entry  interval ) and  no  run-off  concerns.  It 
is  available  in  2.5,  30,  55  and  275  gallon  sizes. 

Circle  192  on  RS  Card  or  visit  www.tcia.org 
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Jarraff  Tier  III  engine  option 

Jarraff  Industries  All-Terrain  Tree 
Trimmer  will  now  be  available  with  a Tier 
III  Cummins  liquid  cooled,  130  hp,  elec- 
tronic-controlled  engine.  The  increased 
horsepower  will  improve  the  unit’s  grade 
climbing  abilities  and  current  emissions 
rating.  Customers  will  also  benefit  from  an 
increased  service  network  for  the 
Cummins  product.  The  Tier  III  engine 


option  is  available  in  the  4x4  wheeled 
Jarraff  configuration  only.  A Tier  II  engine 
option  97  hp  Deutz  diesel,  is  still  available 
in  both  wheeled  and  track  configurations. 
A track  Jarraff  with  a Cummins  engine  will 
be  available  later  this  summer.  The  Jarraff 
All-Terrain  Tree  Trimmer  provides  ROW 
maintenance  contractors  a dynamic  field  of 
operation,  offering  a 360-degree  range  of 
motion,  40-degree  lateral  tilt  and  75 -foot 
cutting  height.  Two  four-way  joysticks  and 
fingertip  controls  offer  optimal  precision. 
In  addition,  the  Jarraff’s  cab  is  completely 
ROPS,  FOPS  and  OPS  certified.  Full 
panel,  tinted  lexan  windows  prevent  distor- 
tion and  provide  a clear  view  of  operations. 
The  cab  also  comes  with  a heating  and  air 
conditioning  option. 

Circle  193  on  RS  Card  or  visit  www.tcia.org 


For  more  information  on  products 
featured  here,  circle  the  number  on  the 
Reader  Service  Card,  or  visit 
www.tcia.org/Publications. 

Send  Cutting  Edge  Product  information 
to:  editor@tcia.org 


Echo  Bear  Cat  SG340  Stump  Grinder 


Morbark  Advantage  3 Drum 


The  compact  design  and  the  carbide  steel 
cutting  teeth  of  Echo  Bear  Cat’s  new 
SG340  stump  grinder  makes  getting 
rid  of  tree  stumps  a breeze!  The 
12  hardened  carbide  steel  cut- 
ting teeth  rotate  at  engine 
speed  for  fast  grinding, 
smooth  cutting  and 
smaller 
chips  and 
debris.  With 
a compact 
body  width 
at  only  23 

inches,  getting  close  to  buildings  or  fitting  through 
gate  openings  to  access  stumps  is  quick  and  easy. 
Other  features  on  the  SG340  Stump  Grinder  include 
a 340cc  Honda  OHV  engine;  22-inch,  4-ply  pneu- 
matic tires;  double-banded  belt  drive  and  a fully 
enclosed  housing. 


Morbark’s  new  Advantage  3 high  performance  chipping  drum  is 
designed  to  significantly  improve  chip  quality  in  large  volume  wood 
chipping  equipment.  It  is  made  to  reduce  recurring-wear  part  and  main- 
tenance costs,  by 
approximately  70  percent,  to 
just  a fraction  of  the  cost  of 
those  items  for  conventional 
chipping  drums.  Most 

changes  were  made  to  the 
pocket,  knife  and  knife-hold- 
ing assembly,  where  the  chips 
are  formed  and  cut  and  where 
the  maintenance  and  wear  costs  are  incurred.  The  new  design  includes 
increased  clamping  force  and  more  durable  knives  - extending  the  time 
and  production  in  between  each  sharpening.  To  increase  momentum  and 
drum  performance,  changes  were  also  made  to  the  drum  shaft  to  reduce 
stress  and  increase  durability.  The  Advantage  3 drum  creates  more  uni- 
form chips,  reduces  operating  and  maintenance  costs  and  comes  with  a 
three  year  warranty.  It  is  available  on  all  new  Morbark  drum  chippers  and 
can  be  ordered  as  a retrofit  to  any  existing  Morbark  drum  chipper. 


Circle  194  on  RS  Card  or  visit  www.tcia.org 
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Industry  Almanac 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


May  10-11,  2011 

Basic  Tree  Climbing 
White  Lake,  Ml 
Contact:  (810)  338-6531; 
www.victoriangardenstree.com 

May  10-1 3, 2011* 

Western  Chapter  ISA  77th  Annual  Conference 
La  Jolla,  CA 

Contact:  www.wcisa.net 

May  11-13, 2011 

Arborist  Short  Course 
University  Park  Forest  Resources  Building 
Pennsylvania  State  University,  University  Park,  PA 
Contact:  David  Harry  (814)  865-7541;  Scott  Sjolander 

May  13, 2011 

Biodiversity  and  the  Influence  of  Native  and  Exotic 

Plants  in  Landscapes 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777  xl44;  www.morrisarboretum.org 


May  19-21, 2011 

2011  Texas  Tree  Climbing  Championship  & Workshop 
Trinity  Park,  Fort  Worth,  TX 
Contact:  www.isatexas.com 

May  20, 2011 

Seeing  the  Forest  and  the  Trees:  Using  the  Plant 

Stewardship  Index 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777  xl44;  www.morrisarboretum.org 

June  12-14,  2011* 

Trees  Florida  2011 
Wyndham  Jacksonville  Riverwalk 
Jacksonville,  FL 

Contact:  (941)  342-0153;  www.treesflorida.com 

July  8-9,  2011 

LI  Precision  Felling  & Chain  Saw  Handling  hands-on 
Haddam,  CT 

www.ArborMaster.com  or  call  (860)  429-5028 

July  11-13,2011 

LI  Tree  Climbing  Methods  & Work  Positioning  hands-on 
Haddam,  CT 

www.ArborMaster.com  or  call  (860)  429-5028 


Solutions  for  your  customers  most 
difficult  cutting  applications! 


Manufactured  in  nearly  all  pitches  and  gauges 
to  fit  most  chainsaws  and  customized  to  your 
customers  specific  cutting  requirements, 

COST  EFFECTIVE  APPLICATIONS 
USING  RAPCQ  CARBIDE  CHAIN: 

* Fallen  Trees  * Abrasive  Wood 

* Plastic  & Fiber  * Demolition 

* S t ump  Remova  I • Pond  & Deck  Sa  ws 

* Soft  Rock  * Railroad  Ties 

Phone:  800-959-6130 

WE  ACCEPT  VISA,  MASTERCARD 
& AMERICAN  EXPRESS 


www.rapcoindustrie  s . com 

Email ; rtCk@rdpCO  Indus  tries.com 


Circle  25  on  RS  Card  or  visit  www.tcia.org 
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Florida  Chapter  ISA 


Conference 
& Trade  Show 


Mark.  Ycrur  c&A&vuLfcrl 

June  12-13-14 
www.treesflorida.com 


July  14-15, 2011 

LI  Arborist  Rigging  Applications  hands-on  training 
Haddam,  CT 

www.ArborMaster.com  or  call  (860)  429-5028 

July  21, 2011 

ISA  Certified  Arborist  Examinations 
San  Antonio,  TX 

Contact:  www.isa-arbor.com/certification/tests 

July  24-26, 2011* 

TCI  A/PLANET  Legislative  Day  on  the  Hill 

Washington,  D.C. 

Contact:  Deb  Cyr  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 

August  9-10,  2011 

LI  Precision  Felling  & Chain  Saw  Handling  hands-on 
Attleboro,  MA 

www.ArborMaster.com  or  call  (860)  429-5028 

August  11 -13,  2011 

LI  Tree  Climbing  Methods  & Work  Positioning 
Attleboro,  MA 

www.ArborMaster.com  or  call  (860)  429-5028 

August  25, 2011 

ISA  Certified  Arborist  Examinations 
Round  Rock,  TX 

Contact:  www.isa-arbor.com/certification/tests 

October  5-7, 2011 

2011  Texas  Tree  Conference  & Trade  Show 
Waco  Convention  Center 
Waco,  TX 

Contact:  www.isatexas.com 

October  7, 2011 

ISA  Certified  Arborist  Examinations 
Waco,  TX 

Contact:  www.isa-arbor.com/certification/tests 

October  25-26, 2011* 

Illinois  Arborist  Assoc.  Annual  Conference  & Trade  Show 
Holiday  Inn  Select,  Tinley  Park,  IL 
Contact:  www.illinoisarborist.org 

November  3-5,  2011* 

TCI  EXPO  2011 

Preconference  workshops  Nov.  1-2 
Hartford,  CT 

Contact:  Deb  Cyr  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 

February  12-16, 2012* 

Winter  Management  Conference  2012 

Curacao 

Contact:  Deb  Cyr  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 


* Indicates  that  TCIA  staff  will  be  in  attendance 
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Cutting  Edge  - News 
Davey  names  Richard  Foote  VP 

The  Davey  Tree  Expert  Company  has 
named  Richard  Foote  vice  president  of 
business  development  and  client  services 
for  its  residentiaEcommercial  services  divi- 
sion. Foote  joined  Davey,  a TCIA  member 
company,  in  1976  as  a lawn  technician  and 
has  held  such  positions  as  district  manager, 
operations  manager  and  most  recently  as 
vice  president  of  acquisitions  and  integra- 
tion for  residential/commercial  services. 

He  has  a bachelor’s  degree  in  conserva- 
tion and  an  MBA  from  Kent  State 
University.  He  is  a past  member  of  Davey ’s 
President’s  Council. 

Terex  appoints  Saxelby 

Terex  Aerial  Work  Platforms,  a business 
segment  of  Terex  Corporation  and  a TCIA 
associate  member,  appointed  Tom  Saxelby 
vice  president,  North  American  Sales, 
Terex  AWP.  He  reports  directly  to  Matt 
Fearon,  vice  president  and  general  manag- 


er, Terex  AWP  Americas. 

“Saxelby’s  proven  track  record  in  sales 
makes  him  an  essential  addition  to  the 
executive  team,”  said  Fearon. 

Saxelby  will  assume  the  primary  sales 
leadership  role  with  customers  for  the 
Genie  brand  and  Terex. 

Saxelby  joined  then  Genie  Industries  in 
1998  as  a sales  representative  and  went  on 
to  become  the  regional  VP.  He  has  a bach- 
elor’s  degree  in  journalism  from  the 
University  of  Wisconsin,  Eau  Claire. 

HMI  launches  service 
warranty  for  storm  work 

HMI’s  new  treeShield  service  warranty 
program  enables  HMI’s  Authorized  Member 
(AM)  network  partners  to  sell  clients  cover- 
age for  the  costs  of  fallen  tree  and  debris 
removal  and  restorative  services  - such  as 
hazardous  tree  and  limb  removal  and 
restorative  pruning  and  cabling  - required  as 
a result  of  storm-related  damage. 


According  to  Doug  Cowles,  president  and 
CEO  of  HMI,  treeShield  offers  a compre- 
hensive storm  recovery  solution  that 
eliminates  the  stress  and  expense  that  can 
follow  a storm.  The  service  was  developed 
by  HMI,  a TCIA  member,  with  leading  tree 
care  and  insurance  companies.  For  AMs’ 
clients,  it  is  an  opportunity  to  avoid  substan- 
tial and  unexpected  expenditures  and  ensure 
their  trees  are  professionally  cared  for  when 
storm  damage  occurs,  says  Cowles. 

“treeShield  enables  our  AMs  to  offer  a 
higher  level  of  support  to  their  clients  who 
suffer  storm  damage  to  their  valuable  trees. 
Not  only  does  it  cover  a range  of  necessary 
post-storm  services,  but  it  also  addresses  a 
substantial  financial  burden  that  property 
owners  often  face  following  a storm  when 
insurance  coverage  can  be  very  limited.  We 
believe  treeShield  will  not  only  help  pro- 
mote brand  loyalty  for  our  AMs,  but  it  will 
also  offer  another  reason  for  property  owners 
to  work  only  with  a professional  tree  care 
provider.”  ^ 


Chassis  Cabs  Available  to 
complete  the  package 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 


11  ft  6in,  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


Circle  32  on  RS  Card  or  visit  www.tcia.org 
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Gear  & Techniques 
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By  Chris  Girard,  with  Mark  Przekurat 

The  intent  of  “Fids  and  Fibers  by  the 
Fireside,”  a winter  rope-splicing 
workshop  held  at  Renaissance 
Acres  Tree  Care,  in  Weare,  New 
Hampshire,  was  to  instill  confidence  in 
participants  and  to  enable  them  to  create 
safe  splices  for  work  as  well  as  enjoyment. 
By  all  accounts,  it  was  successful. 

Instructors  for  the  February  25-26  work- 
shop were  Mark  Przekurat,  Renaissance 
Acres  owner/operator,  and  myself,  Chris 
Girard,  owner/operator  of  Girard  Tree 
Service,  LLC  in  Gilmanton  N.H.  (The  orig- 
inal splicing  instructor  canceled,  but  we 
opted  to  forge  ahead.)  The  title  of  the  work- 
shop was  appropriate  as  Weare  received  14 
to  1 8 inches  of  new  snow,  along  with  a blast 
of  arctic  air,  during  the  event.  The  wood- 
stoves  were  going  and  the  heat  was  on  for  a 
fabulous  two  days  of  splicing! 

One  thing  we  wanted  to  emphasize  from 
the  start  was  the  attitude  of  professionalism 
in  doing  your  own  splices.  Just  for  taking  the 
time  out  of  their  own  schedules  to  attend, 
participants  are  leaders  in  the  industry. 

Day  one  started  off  with  Mark  giving  an 
opening  presentation  on  what  it  means  to 
be  a leader  and  professional  in  the  tree  care 
industry.  He  started  with  a quote  from  a 
recently  published  interview  with  Scott 
Prophett  of  North  American  Training 
Solutions.  Regarding  how  to  become  an 
influential  leader  in  the  tree  care  industry, 


Rope  splicing  might  bring  to  mind  Zen  and  the  Art  of 
Motorcycle  Maintenance. 


Tools  of  the  trade. 


Chris  Girard,  right,  gives  pointers  on  3-strand  splicing. 
Photos  courtesy  of  Tchukki  Andersen. 


he  quoted  Scott  as  saying,  “Don’t  look  at 
what’s  in  it  for  you,  but  what  you  can  do  to 
Serve,  Share  and  Support  others  and  the 
industry.”  This  tenet  is  the  reason  that  we 
persevered  and  put  on  the  splicing  work- 
shop despite  adversity. 

The  reason  that  we  applied 
for  and  were  able  to  secure 
CTSP  credit  hours,  and  16 
ISA  CEU  credits,  is  also 
directly  related  to  support- 
ing our  peers  and  the 
industry.  Scott  hits  the 
core  of  what  it  takes  to 
become  successful  in  life 
and  tree  care:  Serve,  Share 
and  Support. 

In  this  case,  we  hoped  to 
serve  the  participants  by 
sharing  the  knowledge  that  others  have 
shared  with  us.  While  we’re  not  profes- 
sional splicers  with  years  of  splicing 
experience,  we’ve  been  mentored  by  those 
who  are.  Michael  “House”  Tain,  Rich 
Hattier,  John  Hartenberg,  Octavious 
Benton,  Nick  Araya  and  Odis  Sisk  have  all 
taken  the  time  to  sit  down,  teach  and 
answer  questions  over  the  phone,  via  e- 
mail  or  by  participating  in  splicing  forums 
(such  as  TreeBuzz.com). 

There  is  no  central  repository  for  this 
accumulated  wisdom;  some  of  it  is  stored  in 
the  TreeBuzz  archives,  other  websites  and 
on  YouTube.  Some  lives  on  in  those  who 
teach  splicing  for  a living  (witness  Brion  for  success. 


Toss),  some  has  been  lost  with  those  who 
have  gone  before  us  (as  is  the  case  with 
dearly  missed  Stanley  Longstaff),  and  some 
knowledge  resides  in  books,  CDs  and  hand- 
written instructions  that  we  all  hold  dear. 

What  matters  here  are  two  things: 

► One:  that  when  we  learn  and  enhance 
our  skills  via  any  of  these  repositories  of 
knowledge,  we  then  Serve,  Share  and 
Support  our  peers  by  sharing  it;  and, 

► Two:  That  we  constantly  and  consis- 
tently encourage  those  we  share  it  with  to 
recognize  the  leadership  qualities  in  them- 
selves for  taking  the  time  to  absorb  these 
skills,  and  then  urge  and  support  them  to  go 
out  and  share  it  with  others. 

Each  person  who  shows  up  at  a splicing 
or  other  skills-based  class  must  be  com- 
mended and  encouraged  to  then  become  an 
ambassador  to  their  peers  to  also  become 
more  involved.  This  is  vital  if  we  ever 
expect  to  reduce  the  number  of  injuries  and 
fatalities  in  our  beloved  industry.  I believe 
that  this  is  the  answer  to  the  question  of 
how  we  differentiate  ourselves  from  the 
“chain  saw  & a pickup  truck”  tree  cutting 
bandits  out  there.  Our  pas- 
sion, training, 

professionalism  and  will- 
ingness to  Serve,  Share 
and  Support  is  what  will 
set  us  apart  - head  and 
shoulders  above  the  com- 
petition. 

The  Saturday  morning 
presentation  then  shifted 
to  an  article  published  by 
Carl  and  Deb  Potter 
(www.  safety  institute  .com) 
entitled  “Professionalism 
and  Safety:  Are  You  a Top  Hand?”  We  dis- 
cussed at  length  the  meaning  of  the  phrase 
“Top  Hand,”  and  focused  on  the  leadership 
roles  and  responsibilities  that  a tree  care 
professional  can  take  ownership  of.  We 
stressed  that  although  each  participant  may 
not  consider  themselves  as  a leader,  they 
could  begin  the  mental  process  of  seeing 
how  they  might  grow  into  seeing  them- 
selves as  leaders.  The  thrust  of  this  article 
boils  down  to  these  three  key  points: 
Always  do  high  quality  work;  be  known  as 
a productive  contributor;  and  focus  on 
safety.  These  three  ideas  taken  together 
will  enable  a professional  to  really  show  up 
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So  with  the  wisdom  of  Scott  Prophett 
and  Carl  Potter  in  mind,  we  embarked  on  a 
journey  to  Serve,  Share  and  Support  a 
dozen  splicers  hungry  to  learn  new  skills 
and  have  some  fun  figuring  out  ways  to 
become  more  productive,  more  profession- 
al and  safer  in  the  trees. 

Before  we  turned  our  attention  to  tools, 
tape  measures  and  fibers,  we  clarified  that 
we  are  not  so  much  teaching  “how  to 
splice”  but  teaching  how  to  read  the  manu- 
facturers “recipe”  for  splicing  specific 
products.  In  this  case,  we  used  Samson 
splicing  manuals  that  were  graciously 
donated  by  Jim  Cass  of  Samson  rope. 
Beginning  splicers  have  a lot  to  learn  about 
rope  construction,  splicing  tools,  rope  iden- 
tification, inspection  and  splicing 
terminology.  Before  splicing  anything  it  is 
vitally  important  that  you  confirm  exactly 
what  it  is  and  what  it  is  made  of. 

With  the  formalities  out  of  the  way,  it 
was  time  to  get  our  hands  busy! 

We  started  off  with  Mark  showing  the 
participants  how  to  splice  a friction  hitch  out 
of  12-strand  Tenex  hollow  braid.  The  fibers 
and  characteristics  of  Tenex  were  discussed 
and  locking  brummels  provided  hours  of 
frustration,  then  fascination  and  finally  pride 
as  everyone  began  to  master  them.  This  was 
a great  splice  to  start  with,  as  everyone 
could  wrap  their  minds  around  the  finished 
product,  which  was  labeled  and  collected  to 
be  sent  out  for  break-testing.  To  promote 
better  understanding  and  muscle  memory, 
we  all  did  three  Tenex  hitch  cord  splices. 
Everyone  was  beginning  to  smile! 

The  participants  took  a break  to  eat  a 
hearty  lunch  and  to  message  their  fingers 
and  then  proceeded  into  the  afternoon 
session  of  splicing  16-strand  climbing 
line.  Everyone  was  really  excited  for  this 
one.  Mark  presented  the  splicing  with  an 
ease  that  made  the  participants  feel  very 
comfortable  in  accomplishing  their 
splices.  The  pride  and  joy  that  you  saw 
on  their  faces  was  very  satisfying  for 
both  instructors. 

After  a long,  but  enjoyable  afternoon  of 
splicing,  everyone  was  famished,  so  they 
proceeded  down  to  the  local  family  restau- 
rant, where  their  favorite  waitress, 
Madison,  patiently  waited  on  a room  full 
of  hungry  (and  thirsty)  splicers. 
Afterward,  it  was  back  to  the  workshop 
where  Mark  showed  how  to  reuse  the 


locking  brummel  splice  learned  earlier,  to 
splice  the  ends  of  throw  line.  When  that 
was  mastered,  we  created  a nifty  little  fric- 
tion saver  removal  tool  that  can  hang  off 
your  throw-line  bag  or  cube.  Afterward,  a 
period  of  free  splicing  ensued,  until  one  by 
one  everyone  took  their  sore  little  fingers 
and  palms  off  to  dreamland. 

Day  two  started  off  first  with  a good 
breakfast  to  fuel  up  for  another  fun  filled 
day  of  splicing.  Tchukki  Andersen, 
BCMA  and  staff  arborist  with  TCIA, 
stopped  by  to  check  out  the  splicing 
activity  and  was  gracious  enough  to  take 
pictures  and  notes.  I then  demonstrated 
the  first  splice  of  the  day,  which  was  the 
classic  3 -strand  splice. 

The  history  of  this  splice  goes  back  thou- 
sands of  years,  and  we  explained  the 
differences  in  3 -strand  versus  the  other  types 
of  ropes  spliced  the  previous  day,  as  well  as 
some  the  uses  for  3 -strand  that  arborists  still 
employ.  I told  them  how  good  it  was  to  see 
people  easily  pick  up  on  the  weaving  form 
of  this  splice,  which  is  so  different  than  a 
standard  tuck-and-bury  splice.  The  lesson 
for  this  splice  went  well  enough  that  the 
room  went  quiet  for  the  first  time  as  splicers 
were  contentedly  tucking,  dressing  and  set- 
ting 3-strand  fibers.  The  scene  reminded  us 
of  Santa’s  workshop. 

After  a much  needed  lunch  break  to  fuel 
and  power  the  group  on,  I began  the  after- 
noon session  by  going  over  the  double 
braid  splice.  We  covered  the  rope’s  charac- 
teristics as  before  and  then  showed  a 
method  of  splicing  and  burying  double 
braid  that  made  it  understandable  for  a 
splice  that  can  sometimes  be  difficult  to 


So,  when  is  that  lunch  break? 


finish.  Double  braid  is  my  favorite  rope  to 
splice.  It  was  very  satisfying  to  see  every- 
one be  able  to  turn  out  lines  that  can  be  put 
to  work  in  their  everyday  needs.  I did 
expose  my  maritime  interests  while  teach- 
ing this  splice  in  illustrating  a technique 
learned  from  Brion  Toss,  which  proved 
ultimately  elegant  and  efficient.  Finally  a 
double  braid  splice  without  sweat  and  blis- 
ters - heaven! 

After  another  long  afternoon  of  practice 
splicing,  the  participants  went  out  for  din- 
ner one  last  time  as  a group.  Everyone 
shared  not  only  a wonderful  meal,  but  also 
expressed  what  they  considered  high 
points  of  the  two-day  workshop.  Some  had 
to  say  their  goodbyes  afterward  while  oth- 
ers went  back  to  the  workshop  where  we 
spliced  until  tomorrow  came  and  people 
reluctantly  crawled  back  into  their  sleeping 
bags  and  slept  by  the  light  of  the  dancing 
flames  in  the  woodstove. 

Splicing  may  have  been  the  reason  for 
getting  together,  but  new  friends  were 
made  and  old  friendships  renewed.  Before 
the  weekend  was  over,  the  universal 
question  was  “When  can  we  do  this 
again?”  Mark  and  I were  both  amazed 
that  the  seemingly  simple  splices  and 
knowledge  we’d  shared  with  the  group 
kept  a dozen  knowledge-hungry  splicers 
occupied  and  interested  for  two  long 
days.  We  were  amazed  as  well  by  the 
amount  that  we  had  learned  from  every 
person  in  the  group.  We  are  both  honored 
and  grateful  for  the  chance  to  share 
knowledge  that  others  have  so  graciously 
shared  with  us.  Thanks  to  everyone  who 
attended!  For  those  who  couldn’t  make  it 
this  time,  we’re  already  planning  for  the 
next  time! 

We’ll  leave  the  light  on  for  ya’ ! ^ 


Mark  Przekurat  observes  Melissa  Levangie’s  technique  on  a 3-strand 
splice. 
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Washington  in  Review 

By  Peter  Gerstenberger 

Safety  wins  big  in  Virginia 


By  Peter  Gerstenberger 

There  is  good  news  for  arborists  in 
Virginia.  With  the  industry’s  help, 
the  Department  of  Labor  and 
Industry’s  Virginia  Occupational  Safety 
and  Health  (VOSH)  Program  and  the 
Virginia  Safety  and  Health  Codes  Board 
have  adopted  a final  regulation  for  tree 
trimming  operations. 

Referred  to  as  16  VAC  25-73,  the  final 
regulation  was  set  to  take  effect  April  27, 
2011.  The  text  of  the  final  regulation, 
along  with  free  downloadable  training 
and  information  materials,  can  be 
found  on  the  Department’s  web  site: 
www.doli.virginia.gov. 

The  rule,  based  closely  on  ANSI  Z133.1- 
2006,  was  published  in  the  Virginia  Register 
of  Regulations  on  March  28,  2011.  See: 
http://legis.state.va.us/codecomm/ 
register/vol27/Welcome.htm 
Since  1993,  Virginia  has  had  59  non-log- 
ging, tree  trimming/cutting/felling 


fatalities  - representing  7 percent  of  all 
fatalities.  VOSH  calculates  that  there  are 
four  fatal  tree  trimming  accidents  every 
year  that  can  be  prevented  if  arborists  com- 
ply with  this  final  regulation. 

TCIA  approached  VOSH  about  the  pos- 
sibility of  adopting  a comprehensive 
regulation  addressing  tree  trimming  in 
2001 . They  requested  a regulation  based  on 
the  then  ANSI  Z1 33. 1-2000.  Discussions 
with  the  Department  resulted  in  a commit- 
ment from  the  industry  to  make  significant 
changes  to  the  ANSI  standard,  which  cul- 
minated in  the  adoption  of  the  revised 
ANSI  Z133. 1-2006,  referenced  above. 
VOSH  initiated  this  rulemaking  in  2007 
with  the  assistance  of  a regulatory  work 
group  composed  of  private  and  public  sec- 
tor representatives.  The  following 
individuals  participated  in  the 
Department’s  regulatory  work  group: 

► Peter  Gerstenberger,  senior  advisor  for 
safety,  compliance  & standards,  TCIA 

► Bryan  Giere,  CTSP,  Northern 


t 


Virginia  Tree  Experts,  Inc.,  an 
accredited  company 

► Andrew  T.  Ross,  CTSP,  president, 
RTEC  Treecare,  an  accredited  company 

► Sten  Compe,  Big  “O”  Tree  & Lawn 
Service,  Inc.,  an  accredited  company 

► M.  Scott  Turner,  CTSP,  president, 
TrueTimber  Tree  Service,  Inc.,  an 
accredited  company 

► David  G.  Marren,  vice  president  of 
regulatory  affairs,  F.  A.  Bartlett  Tree 
Expert  Co.,  an  accredited  company 

► Peter  Girardi,  TrueTimber  Tree 
Service,  Inc.,  an  accredited  company 

► Kristina  Villaire,  City  of  Virginia 
Beach 

► Thomas  R.  Scallom,  CSP,  Virginia 
DOT 

Significantly,  with  the  exception  of  Ms. 
Villaire  and  Mr.  Scallom,  this  work  group 
was  comprised  of  a coalition  of  members 
assembled  by  TCIA. 

Virginia  DOLI  Commissioner  Courtney 
Malveaux  expressed  the  hope  that  the  new 
regulation  will  help  to  eliminate  deaths  and 
serious  injuries  associated  with  tree  trim- 
ming operations  through  the  institution  of 
safer  work  procedures,  as  well  as  by  rais- 
ing awareness  among  employers  and 
employees  of  the  hazards  associated  with 
tree  work. 

Provisions  in  the  regulation  include: 
General  safety  requirements  (traffic  con- 
trol around  the  jobsite,  emergency 
procedures  and  readiness,  personal  protec- 
tive equipment,  fire  protection);  Electrical 
hazards  (working  in  proximity  to  electrical 
hazards,  storm  work  and  emergency  condi- 
tions, line-clearance);  Safe  use  of  vehicles 
and  mobile  equipment  used  in  arboricul- 
ture (aerial  devices,  bmsh  chippers, 
sprayers  and  related  equipment,  stump  cut- 
ters, vehicles,  log  loaders,  knucklebooms, 
cranes  and  related  hoists,  specialized  units, 
equipment-mounted  winches);  Portable 
power  hand  tools  (portable  electric  power 
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tools,  chain  saws,  powered  pole  tools  and 
backpack  power  units);  Hand  tools  and 
ladders  (cant  hooks,  cant  dogs,  peaveys 
and  tongs,  wedges,  chisels,  gouges,  chop- 
ping tools,  ladders);  Work  procedures 
(ropes  and  arborist  climbing  equipment, 
pruning  and  trimming,  cabling,  rigging, 
tree  removal,  bush  removal  and  chipping, 
limbing  and  bucking,  pesticide  applica- 
tion); and  Training  for  employees. 

Outreach  and  phased  enforcement 

To  provide  employers  and  employees 
with  sufficient  time  to  familiarize  them- 
selves with  the  requirements  of  the 
comprehensive  new  Tree  Trimming 
Operations  regulation,  the  VOSH  Program 
will  use  a phased  enforcement  approach: 

1.  VOSH  Inspectors/Consultants  were  to 
be  provided  with  handouts  on  the  new  reg- 
ulation to  distribute  to  employers  and 
employees  in  the  weeks  leading  up  to  the 
effective  date  of  April  27,  201 1.  A training 
program  will  be  posted  on  the 
Department’s  website.  Articles  on  the  new 
regulation  will  be  sent  out  for  publication 
to  organizations  with  newsletters.  “Quick 
cards”  will  be  available  for  download  from 
the  Department’s  website  to  briefly  explain 
requirements  of  the  regulation,  and  will  be 
translated  into  Spanish  as  well.  A VOSH 
Directive  with  enforcement  procedures  and 
interpretations  will  be  posted  on  the 
Department’s  website. 

2.  For  the  first  month  after  the  effective 
date  of  the  regulation,  April  27  to  May  26, 
2011,  VOSH  will  primarily  operate  in  a 
non-enforcement  mode  with  regard  to  the 
new  regulation,  performing  outreach  activ- 
ities with  employers  and  employees. 
However,  current  protections  for  employ- 
ees will  remain  in  place  during  the 
outreach  period.  If  during  an  onsite  inspec- 
tion violations  of  the  new  regulation  are 
noted,  VOSH  inspectors  will  give  one 
“warning”  to  the  employer  for  any  noted 
violations  at  the  specific  worksite,  but  not 
cite  the  violation.  The  VOSH  inspector  will 
verify  that  the  violation  is  corrected,  and 
note  the  violation  and  corrective  action 
taken  in  field  notes.  The  warning  and  hand- 
out materials  need  to  be  provided  to  an 
on-site  supervisor,  foreman  or  lead  person. 
If  the  VOSH  inspector  returns  the  next  day 
and  finds  the  same  violation  recurring,  or  if 
the  employer  refuses  to  correct  the  viola- 


tion, the  employer  can  be  cited  under  the 
new  regulation. 

3.  For  the  second  month  after  the  effec- 
tive date  of  the  regulation,  May  27  to  June 
26,  2011,  VOSH  will  discontinue  enforce- 
ment of  existing  federal  identical 
regulations  that  are  superseded  by  the  new 
regulation  and  fully  enforce  the  following 
sections  of  the  Tree  Trimming  Operations 
regulation: 

§10,  Scope; 

§20,  Definitions; 

§40,  General  Safety  Requirements; 

§50,  Electrical  Hazards; 

§60,  Safe  Use  of  Equipment  and 
Vehicles  in  Arboriculture; 


§70,  Portable  Power  Hand  Tools; 

§80,  Hand  Tools  and  Ladders;  and 

§90,  Work  Procedures 

4.  Section  30,  which  contains  the  train- 
ing requirements,  will  not  be  cited  during 
the  second  month  after  the  effective  date 
May  27  to  June  26,  2011).  This  extra  time 
period  will  give  employers  and  employees 
time  to  access  the  training  materials  that 
are  being  provided. 

5.  All  sections  of  the  regulation  will  be 
fully  enforced  starting  June  27,  2011. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Letters  & Emails 


Send  letters  & emails  to:  editor@tcia.org,  or 
TCI  Editor,  136  Harvey  Road,  Ste  101,  Londonderry,  NH  03053 


Herbicides  cause  leaf  tatters 

Samtani,  Appleby  and  Masiunas’  article 
about  leaf  tatters  (“Common  Farm 
Herbicides  May  Cause  Leaf  Tatters  On 
Oaks,”  TCI , February  2011)  was  far  too 
conservative.  “May  cause”  should  be 
replaced  with  “causes  and  eventually  kills 
oaks.” 

Susceptible  white  oaks  that  have  had  tat- 
ters two  or  three  years  will  die.  Pathology 
tests  of  recently  dead  oaks  at  Iowa  State 
University  could  not  culture  oak  wilt.  Nor 
is  it  armillaria,  hypoxylon,  two-lined  chest- 
nut borers  or  some  other  malady.  It’s 
chloroacetimide  herbicides.  I watched  it 
for  27  years  as  an  Iowa  DNR  forester  and 
printed  the  tatters/chemical  connection  in 
May  of  2000. 

Robert  H.  Hibbs 
Hibbs  Forestry  LLC 
Marshalltown,  Iowa 

Have  a heart  for  animals 

If  you  are  reading  this  article,  you  are 
most  likely  a leader  or  owner  of  a tree  serv- 
ice business.  This  is  about  something  that 
is  overlooked,  and  now  that  this  is  a new 
season,  it’s  a good  time  to  bring  it  up.  It’s 
about  the  animals  in  the  trees. 

I’ve  been  in  the  tree  service  business  for 
more  than  25  years.  I have  always  had  the 
respect  to  take  the  extra  time  to  get  the  rac- 
coons and  squirrels  out  of  the  tree  I’m 
removing  whenever  I come  across  them. 

A few  years  ago,  I decided  to  go  into  the 
crane  business.  Now  I do  work  for  several 
tree  companies  and  I’ve  noticed  that  there  is 
always  someone  on  a tree  crew  who  shows 
no  respect  for  the  animals  that  live  in  the 
trees.  These  animals  are  often  maimed  or 
killed  with  chain  saws  or  by  falling  limbs. 
There  is  no  squirrel  hospital,  so  the  ones  that 
do  live  suffer  and  die  slowly. 

I’m  reaching  out  to  the  more  compas- 
sionate leaders  in  the  industry  to  teach  the 
teachable  to  have  a little  compassion.  Take 
the  extra  time  to  get  the  tree  down  without 
killing  or  maiming  the  animals  that  made 
the  tree  their  home.  I’m  asking  that  tree 
people  take  extra  time  to  get  the  animals 
out  of  the  tree. 

This  can  sometimes  be  challenging.  You 
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might  rope  down  a log,  or  figure  out  where 
the  nest  is  in  a hollow  tree  before  cutting 
through  it.  There  are  many  different  sce- 
narios. I encourage  my  fellow  workers  in 
this  industry  to  take  the  challenge  - see  if 
you  can  get  the  critters  out  unharmed.  They 
will  find  a new  home. 

Jim  Dahl 

Wayne  Crane  LLC 
Wayne,  New  Jersey 

I’ve  seen  that  tree! 

Tom  Dunlap’s  before-and-after  pruning 
pictures,  at  the  head  of  Cass  Turnbull’s  arti- 
cle (“Do  All  Roads  Lead  to  Drop-Crotch 
Pruning?”)  in  the  March  2011  TCI  issue, 
hit  me  with  dej a- voodoo.  I’d  seen  that  tree 
nine  years  back,  when  Tom  was  helping 
me  prune  some  old  oaks  after  a big  storm. 

First  came  crown  cleaning,  by  reducing 
ice-broken  upper  branches  back  to  the  first 
good  node.  The  storm  exposed  the  sprawl- 
ing lower  branches,  but  removing  back  to 
origins  would  have  exposed  them  all  the 
more.  Tom’s  pictured  limb  also  had  a nar- 
row attachment,  and  was  over  the  house. 
We  reduced  overextended  branches  back  to 
laterals  - we  did  not  have  to  use  nodes 
without  laterals.  These  cuts  sustained  a 
more  stable  and  symmetrical  crown  out- 
line. Tom’s  pictures  show  this  quite  well, 
with  only  the  Carolina-blue  sky  in  the 
background. 

When  I find  that  tree,  and  take  nine- 
years-after  pics,  I think  they’ll  show  a 
healthy  specimen.  I forget  which  of  us 
pruned  it,  but  these  branch  reduction  cuts 
were  not  part  of  an  overall  “crown  reduc- 
tion” strategy.  Thankfully,  some  parts  of 
those  damaged  crowns  did  not  need  any 
pruning. 

Turnbull’s  concerns  about  over-reducing 
crowns  are  real  - too  many  big  wounds  are 
being  made,  coast  to  coast,  in  the  name  of 
crown/risk  reduction.  Each  of  our  cuts  fit 
the  job’s  objectives  and  specifications, 
which  Tom  and  I spelled  out  per  ANSI 
A300  (Part  1),  and  refined  as  the  job 
evolved. 

Turnbull’s  call  for  independent  and  qual- 
ified tree  risk  assessments  should  be 
answered.  When  assessors  clearly  commu- 
nicate mitigation  options,  the  owner  and 
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the  arborist  know  what  to  do.  The  A3 00 
format  makes  it  easy,  or  at  least  easier: 

A300  Storm  Pruning  Specifications 
Objective:  Storm-damaged  trees  on  property 
Maximize  structural  stability  and  health.  Minimize 
decay,  weak  attachments  and  heavy  ends. 
Specifications:  General:  All  pruning  shall  be  complet- 
ed in  compliance  with  A300  and  Z133.1  Standards. 
Methods: 

Remove  all  dead  branches. 

Reduce  all  broken  branches  back  to  the  first  node 
that  can  close  the  wound,  or  support  stable 
regrowth. 

Detail:  Nodes  shall  be  identified  as  growth  points 
with  lateral  branches , visible  buds  (use  hand  lens), 
change  in  taper,  wrinkled  bulges  like  branch  col- 
lars, and  other  structures  indicating  bud  protection 
zones. 

Reduce  or  remove  rubbing  or  decayed  or  cracked  or 
crowded  branches  to  restore  symmetry,  minimize 
friction,  and  maximize  collection  of  sunlight. 

Reduce  undamaged  branches  if  they  are  newly 
exposed  to  loading.  Retain  upright  laterals  and 
remove  downward  laterals. 

**Retain  as  many  active  buds  as  possible.  Remove 
no  healthy  tissue  without  a good  reason.** 

Paint  newly  exposed,  thin  bark  with  white  latex. 

Mulch  as  wide  as  possible.  Keep  the  trunk  flare 
visible. 

By  bouncing  the  options  back  and  forth 
between  us,  Tom  and  I got  very  clear  on 
our  methods.  That  took  the  pressure  off  the 
whole  process  of  managing  some  big  old 
trees,  and  we  had  fun  doing  it.  Our  patients 
that  Eve  seen  are  doing  well  nine  years 
later,  some  of  them  despite  getting  no  prun- 
ing since. 

Guy  Meilleur,  BCMA,  TCIA  member 
Better  Tree  Care  Associates 
Apex,  North  Carolina 

Skidder  vs.  skid  steer 

I noticed  in  the  March  2011  edition  of 
TCI  Magazine  that  the  cover  article  is  titled 
“Skidders  and  Compact  Loaders  Leverage 
Versatility  for  Profitability.”  The  article 
(certainly  an  informative  one)  uses  the 
terms  “skidder”  and  “skid  steer”  inter- 
changeably as  if  to  mean  the  same  type  of 
machine.  I think  the  author,  Rick  Howland, 
means  to  say  “skid  steer”  or  “skid  steer 
loader”  throughout  the  article  rather  than 
the  term  “skidder.” 

Wikipedia  defines  a skid  steer  (and 
skid  steer  loader)  as  a “small  rigid  frame, 
engine-powered  machine  with  lift  arms 
to  attach  a wide  variety  of  labor-saving 


tools  or  attachments.”  It  goes  on  to  say 
that  “skid  steer  loaders  are  capable  of 
zero-radius  turning,  which  makes  them 
extremely  maneuverable  and  valuable 
for  applications  that  require  a compact, 
agile  loader,”  thus  the  term  “skid  steer.” 
The  Bobcat  Company  of  North  Dakota  is 
certainly  famous  for  its  line  of  skid  steer 
loaders. 

On  the  other  hand,  Wikipedia  defines  a 
“skidder”  as  “any  type  of  heavy  vehicle 
used  in  a logging  operation  for  pulling  cut 
trees  out  of  a forest  in  a process  called 
skidding,  in  which  logs  are  transported 
from  the  cutting  site  to  a landing.”  The 
Tigercat  Company  of  Ontario,  Canada,  is 
famous  for  its  line  of  skidders,  which 
weigh  in  as  high  as  47,250  pounds  for  its 
63 5D  6-wheel  drive  grapple  skidder. 

I have  noticed  the  term  “skidder”  mis- 
used quite  often  outside  of  the  logging 
world.  Hopefully,  this  will  clear  things  up 
for  some.  Long  live  the  true  “skidder!” 
Allen  Hedeen,  Certified  Arborist 
Hedeen  Logging  and  Tree  Care 
Lebanon,  Indiana 


Dedicated  ground  man 
would  help  climber  safety 

Here’s  a letter  I wrote  to  Dr.  John  Ball 
after  reading  the  article  on  ground  worker 
safety  published  in  the  March  2010  issue 
of  TCI.  I actually  just  found  that  issue 
when  cleaning  out  my  office. 

“Dr.  Ball:  After  reading  your  ground 
worker  safety  article  in  TCI  Magazine , it 
occurred  to  me  that  one  very  simple  recom- 
mendation would  have  great  safety  benefits 
for  both  climbers  and  the  ground  crew. 
Though  it  may  not  always  be  practical, 
whenever  possible,  have  one  dedicated 
ground  man  paying  attention  to  the  climber 
at  all  times.  This  dedicated  groundie  runs  the 
ropes  and  is  responsible  for  any  entry  in  the 
LZ  by  other  ground  crew,  etc.  When 
climbers  are  fast,  it  also  improves  productiv- 
ity in  that  the  climber  never  has  to  wait  for  a 
ground  man  to  come  over  to  run  the  lower- 
ing line  or  tie  something  on.  I also  prefer  to 
chip  with  a minimum  of  two  men,  though 
again  that  may  not  always  be  practical. 


“I  know  of  one  climber  who  fell  25  feet 
and  broke  his  wrist  and  his  back.  This  would 
not  have  happened  if  he  had  had  a ground 
man  available  to  tend  his  lowering  system. 
This  was  a ridiculously  dangerous  system. 
He  would  set  the  pull  line  before  descending 
from  the  topped  tree,  then  tie  in  around  the 
trunk  above  the  choked  pull  line  with  his 
climbing  line,  then  have  the  ground  man 
step  back  from  the  tree  and  hold  tension  on 
the  pull  line,  so  his  climbing  line  wouldn’t 
slip  down  the  trunk.  Of  course  he  could 
have  descended  on  the  pull  line  with  a 
miinter  or  used  a friction  saver  and  his 
climbing  line,  if  he  had  the  training  and 
equipment.  That  is  the  real  challenge  in  cre- 
ating safety  recommendations  for  this 
industry.  There  is  such  a variation  in  levels 
of  knowledge  and  training,  it’s  hard  to  make 
rules  that  apply  well  to  everyone.  I believe 
that  keeping  a dedicated  ground  man  with 
the  climber  is  one  rule  that  would  work  well 
to  improve  safety  across  the  board.” 

Daniel  Murphy 

Murphy’s  Tree  Service 

Wayne,  Pennsylvania  ^ 
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Heartwood  Tree  takes  tree  care  to  heart 


The  entire  crew  of  Heartwood  Tree  attended  TCI  EXPO  2010  in  Pittsburgh , Pennsylvania . Everyone  attended  numerous 
workshops  with  their  Gold  Card  passes. 


By  Janet  Aird 

At  Heartwood  Tree  Service  in 
Charlotte,  North  Carolina,  they  go 
out  on  a limb  to  save  trees  - figu- 
ratively and  literally. 

“There  were  21  Yoshino  cherry  trees 
about  50  years  old  in  Freedom  Park,”  says 
Patrick  George,  owner  of  Heartwood. 
“They’d  suffered  through  Hurricane  Hugo 
and  ice  storms  and  they’d  been  beat  up. 
The  county  was  afraid  of  the  liability  and 
wanted  to  plant  all  new  ones.” 

George  came  up  with  a test:  Heartwood 
climbers  climbed  every  limb  of  every  tree 
and  took  photos  of  the  entire  process.  They 
reduced  some  limbs,  and  Heartwood  took 
full  liability  for  the  trees  for  three  years.  In 
that  time  there  were  no  incidents  and  only 
two  trees  were  removed.  When  the  three- 
year  period  ended,  liability  reverted  back 
to  the  city. 

“In  a healthy  forest,  you’re  going  to  have 
damaged  and  even  dying  trees,”  he  says. 
“We  need  to  preserve  trees  that  may  have 
lost  their  individual  dignity  but  still  provide 
services  - habitat,  shade,  food  for  organ- 
isms. These  are  necessary  for  a healthy 
urban  forest.  Even  if  a tree  is  disfigured,  it 
can  still  provide  tremendous  value.” 

On  the  other  hand,  he  says,  “We  under- 
stand we  need  to  manage  these  trees, 
especially  for  safety  and  liability.  Every 
tree  that  is  up  is  going  to  come  down.  For 
us,  it  comes  down  under  our  direction.” 

George  started  the  company  in  1979  with 
a partner  who  handled  the  sales,  but  the  part- 
ner left  a few  months  later.  “It  galvanized 
me,”  he  says.  “I  knew  this  was  where  I 
wanted  to  be.  I loved  being  up  in  trees.  I fig- 
ured I just  had  to  leam  to  talk  to  people.” 

Roughly  80  percent  of  all  their  work  is 
pruning,  15  percent  removals  and  5 percent 
Plant  Health  Care  (PHC),  which  is  com- 
pletely organic. 

About  90  percent  of  their  clients  are  resi- 
dential. Their  client  base  tends  to  be  people 
who  value  their  trees  and  consider  them  part 
of  the  family,  he  says,  so  educating  people 
about  trees  and  tree  care  is  an  important  part 
of  their  business  - and  the  key  to  their 
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expansion  in  the  future.  The  more  people 
understand  about  their  trees,  the  more  they 
appreciate  them,  and  the  more  they’re  will- 
ing to  spend  because  they  know  the  value  of 
what  they  have.  They’re  also  better 
equipped  to  make  more  informed  choices 
when  they  choose  a tree  care  company. 

“You  want  to  encourage  dialog,”  George 
says.  “Customers  need  to  ask  companies, 
‘How  do  you  do  the  pruning?  What  kinds 
of  coverage  do  you  have?”’ 

Ninety- five  percent  of  all  the  company’s 
business  comes  from  current  clients  and 
referrals  - often  from  clients  selling  their 
homes  to  the  new  owners.  “We’re  relation- 
ship-oriented,”  he  says.  “There  are  plenty 
of  trees  we’ve  cared  for  through  three  or 
four  owners.” 

Heartwood  has  won  Angie’s  List  Super 
Service  Award  every  year  from  1999  to  the 
present.  They  donate  to  public  radio  and 
even  have  manned  the  phones  during  a 
pledge  drive.  They  participate  in  silent  auc- 
tions and  install  tree  swings  for  the 
winners.  They  also  do  some  keyword 
advertising  on  the  Internet. 

As  part  of  Heartwood’s  quest  to  foster  the 
appreciation  of  trees  in  the  city,  they’ve  part- 
nered with  the  Charlotte  Public  Tree  Fund,  a 
nonprofit  that’s  focused  on  tree  planting  and 
preservation,  and  created  Caretakers  of  the 
Queen’s  Crown  to  identify  significant  trees 
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in  the  area,  or  jewels  of  the  crown. 

“Charlotte’s  known  for  its  tree  canopy, 
and  it’s  really  a source  of  pride  for  some 
people.  But  (the  nonprofit  conservation 
organization)  American  Forests  did  a study 
in  2010  that  showed  that  the  city  had  lost 
almost  40  percent  of  its  tree  canopy  since 
2001.  Caretakers 
of  the  Queen’s 
Crown  is  a touch- 
point  where  people 
can  say  they’re 
contributing  to  the 
canopy.  The  cherry 
trees  in  Freedom 
Park  are  truly  one 
of  the  jewels  of  the 
crown  here.” 

The  company 
has  23  employees, 

1 8 to  20  in  the  field.  Thirteen  are  IS A-certi- 
fied,  and  two  are  Board  Certified  Master 
Arborists,  the  highest  certification  in  the 
industry.  Seven  employees  are  Certified 
Tree  Worker/Climber  Specialists  and  four 
are  Certified  Tree  Care  Safety  Professionals 
(CTSPs). 

In  2005,  Heartwood  won  TCIA’s  Safety 
Award.  “When  it  comes  to  safety,  we  don’t 
believe  in  accidents,”  George  says.  “We 
believe  in  mistakes.”  Every  other  month, 
they  practice  aerial  rescue  with  “Cranker,  the 


Patrick  George 


injured  climber,”  their  practice  dummy. 
They  also  practice  rescuing  injured  work- 
ers from  the  bucket  tmcks,  and  keep  all 
employees  current  with  their  Red  Cross 
CPR  and  First  Aid  certifications. 

They  have  weekly  safety  meetings 
where  they  discuss  seasonal  topics,  the 
accidents  that  occur  the  most  frequently  in 
the  industry,  and  any  close  calls  a 
Heartwood  employee  has  had  the  previous 
week.  “We  promote  the  attitude  of  pre- 
venting these  mistakes,”  he  says.  “If  we 
suss  out  all  our  actions,  we  can  avoid  these 
mistakes.  If  the  situation  ever  comes  about 
again,  they’ll  know  exactly  what  to  do.” 

Heartwood  was  accredited  in  July  2005, 
the  first  accredited  company  in  North 
Carolina.  “We  looked  at  what  was 
involved  and  realized  that  outside  of  the 
business  plan,  we  were  moving  toward 
everything  Accreditation  required.  It  was- 
n’t so  difficult.” 

They  hired  someone  from  outside  the 
company  to  do  the  business  plan. 
Employee  Jeff  Fabian,  CTSP,  certified 
arborist  and  certified  tree  worker,  ran  with 
it  for  two  months  and  they  were  ready. 


“Our  company  Rugby  7’s  side , ‘The  Chainsaws , 7 after  winning  the 
Columbia , S.C.,  Grunk  tournament ; " says  Patrick  George.  “We  used 
the  chain  saws  to  perform  a Maori  Haka  chant  to  hex  our  opponets 
before  the  game. 

The  biggest  change  they  made  was  adopt- 
ing TCLA’s  definitions  and  descriptions.  It 
was  difficult  at  first,  but  having  everyone  in 
the  company  use  standardized  language  on 
work  orders  helps  avoid  misunderstandings 
with  customers,  George  says.  It’s  also  easi- 
er to  get  the  work  done.  Another  change 
they  made  was  adding  to  work  orders  the 
information  that  they  follow  ANSI  stan- 
dards and  the  TCIA  code  of  ethics. 

Recordkeeping  had  been  a challenge, 
but  Accreditation  has  made  George  more 
disciplined  about  it.  “Accreditation  instills 


discipline  from  the  outside.  You  have  to 
answer  to  someone.  If  you’ve  been  in 
business  for  more  than  a year,  record- 
keeping is  important.  We’ve  been 
looking  after  some  trees  for  25  years. 
Understanding  what’s  been  done  in  the 
past  helps  you  going  forward.” 

Accreditation  also  helps  direct  compa- 
nies, he  says.  “If  you’re  monitoring  the 
business  for  where  to  improve,  it  gives 
you  benchmarks  and  tells  you  to  take 
care  of  the  basics,  and  then  you  can  get  to 
the  fun  stuff.” 

Being  accredited  automatically  sets 
Heartwood  above  tree  care  companies  that 
aren’t  accredited,  he  says,  but  more  com- 
panies in  the  state  need  to  be  accredited  to 
establish  a standard.  Then  they  can  encour- 
age local  governments  to  accept  bids  from 
companies  that  hold  themselves  to  this 
standard.  Ultimately,  though,  George  did  it 
for  the  company  - and  himself. 

“This  is  your  life,”  he  says.  “This  is  the 
business  you’re  doing  for  your  life.  And  if 
that’s  the  case,  certainly  you  want  lifelong 
improvement.  You  can’t  avoid  that  when 
you’re  accredited.”  ^ 


Accreditation  from  TCiA, 
the  tree  care  industry's 
highest  credential. 

Accreditation  sets  the  standard  for  making  tree  care  businesses  nationwide 
more  professional,  efficient  and  profitable. 

Set  your  company  apart.  Get  Accredited! 

▲ Compete  among  the  most  professional  companies  in  the  field 

▲ Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits,  lower  insurance  rates 


Bob  Rouse  today  for  your  free  consultation  and  to  see  what  Accreditation  can  do  for  your  business. 
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Accident  Briefs 


Taken  from  published  reports. 

Man  electrocuted  trimming  tree 

A 50-year-old  man  was  electrocuted 
March  2,  2011,  as  he  trimmed  a neighbor’s 
tree  in  St.  Petersburg,  Florida. 

George  Arthur  Ball,  of  St.  Petersburg, 
was  using  a gas-powered  pole  saw  with 
one  foot  on  an  extension  ladder  and  his 
other  foot  in  the  tree.  When  he  cut  the  limb, 
the  momentum  took  him  forward  and  the 
pole  saw  made  contact  with  an  electrical 
line  carrying  7,200  volts  of  electricity. 

Ball  fell  to  a lower  branch  where  he 
remained  suspended  until  emergency 
crews  arrived.  He  was  pronounced  dead  at 
the  scene. 

A woman  who  lives  at  the  home  where 
Ball  was  electrocuted  had  been  paying  him 
to  cut  her  lawn  for  more  than  a year.  She 
said  Ball  was  trimming  an  elm  tree  in  the 
backyard  when  the  incident  happened. 

Ball’s  family  said  he  had  worked  in  the 
construction  field.  When  he  was  laid  off  he 
started  mowing  lawns  in  the  neighborhood, 
according  to  The  Tampa  Tribune  article. 

Trimmer  rescued  from  bucket  after  fire 

A tree  trimmer  was  rescued  from  an  aer- 


ial lift  bucket  March  3,  2011,  in  Concord 
Township,  Elkhart  County,  Indiana,  after 
the  vehicle  caught  fire. 

According  to  The  Elkhart  Truth , the 
operator  was  stuck  about  50  feet  in  the  air, 
working  on  a nearby  tree.  Fire  crews 
arrived  to  find  the  truck’s  cab  in  flames  and 
had  to  extinguish  the  fire  before  rescuing 
the  worker. 

Crews  were  eventually  able  to  retrieve 
the  worker  safely  using  a ladder  truck  and 
rope. 

Fire  officials  say  the  truck’s  hydraulic 
pump  overheated,  resulting  in  the  fire, 
according  to  WNDU  in  South  Bend,  Ind. 

Man  treated  for  injuries  in  chain  saw 
accident 

A White  Hall,  Illinois,  man  was  injured 
March  3,  2011,  while  using  a chain  saw  to 
trim  a tree  in  South  Jacksonville,  111. 

Chris  Wallace,  24,  a tree  care  company 
employee,  cut  his  right  arm  in  the  accident 
after  he  allegedly  lost  control  of  his  chain 
saw,  according  to  a report  in  The 
Jacksonville  Journal- Courier.  He  was 
treated  at  the  scene  before  being  taken  to 
Passavant  Area  Hospital,  where  he  was 
treated  and  released. 


Man  killed  cutting  down  tree 

A 44-year-old  man  died  March  6,  2011, 
while  trying  to  help  his  friend  cut  down  a 
tree  in  Rostraver  Township,  Pennsylvania. 

Milton  Lebe,  44,  was  cutting  firewood 
on  a farm  owned  by  his  girlfriend’s  family 
when  he  was  killed  by  a falling  tree.  Lebe, 
a volunteer  firefighter,  died  from  blunt 
force  trauma  to  the  head,  according  to 
WTAEABC  Channel  4 

Tree  worker  killed  in  struck-by 

A Charles  County,  Maryland,  man  died 
March  9,  2011,  after  a tree  fell  on  him 
while  he  and  two  other  workers  were  clear- 
ing a wooded  lot. 

Kenny  Lee  Staley  Jr.,  24,  and  the  two 
other  workers  were  part  of  a tree  service 
crew  that  had  been  in  that  area  for  a week 
or  more.  At  the  time  of  the  accident,  one 
worker  was  cutting  the  tree  and  one  was 
chipping  the  wood  or  using  another  piece 
of  equipment.  Staley  was  attempting  to  get 
a rake  when  the  tree  came  down.  Staley 
died  from  head  injuries,  according  to  a 
report  on  www.somdnews.com. 

Climber  killed  when  tree  splinters 

A Westminster,  Maryland,  man  died 
March  12,  2011,  from  injuries  sustained 
while  trimming  the  top  of  a large  tree  in 
Manchester,  Md. 

Sidney  Wayne  Diehl,  59,  of 
Westminster,  had  been  assisting  friends 
with  trimming  the  top  of  a large  tree  when 
the  tree  splintered  and  caused  him  to  fall 
nearly  10  feet  before  his  safety  harness 
stopped  the  fall.  Although  the  harness 
stopped  Diehl’s  fall,  the  tree  continued  to 
separate  above  him  as  he  hung  nearly  20 
feet  from  the  ground.  Pieces  of  the  tree  fell 
on  and  around  Diehl. 

Sheriff’s  deputies  responded  to  reports 
of  a critically  injured  man  at  the  residence. 
Rescue  workers  found  Diehl  dead  when 
they  attempted  to  free  him,  according  to 
the  Carroll  County  Times. 

Diehl,  an  experienced  tree  trimmer  who 
was  wearing  all  the  recommended  safety 
equipment,  was  apparently  pinned  against 
the  tree,  according  to  The  Baltimore  Sun. 

(Continued  on  page  52) 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  March  2011.  Graphic  compiled 
from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 
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Certified  Treecare  Safety  Professionals1  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz 
that  is  tied  to  this  month’s  safety  article  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the 
article  “EAB  and  Tree  Structural  integrity”  (page  16). 


CTSP  CEU  Quiz  #2011-3:  May,  2011 

1.  Emerald  ash  borer  is  a tree-boring  insect 
that  was  first  discovered  infesting  maple 
trees  in  Michigan  in: 

a.  2001 

b.  2002 

c.  2003 

d.  none  of  the  above 

2.  Tree  branches  infested  with  EAB  that  are 
in  severe  decline  tend  to: 

a.  fail  under  load  farther  from  the  branch  union 
than  expected 

b.  fail  after  the  tree  has  been  felled 

c.  fail  under  load  closer  to  the  branch  union 


than  expected 

d.  fail  from  the  effects  of  drought 

3.  The  tree  risk  associated  with  EAB  is: 

a.  loss  of  foliage  due  to  adult  feeding 

b.  loss  of  tree  value 

c.  loss  of  job  time  due  to  scouting  ahead  of  time 

d.  loss  of  structural  integrity  of  the  trunk  and 
branches 

4.  The  wood  in  infested  EAB  trees: 

a.  reveals  more  cracking  during  post-breaking 
assesments 

b.  has  lower  moisture  levels  than  uninfested  trees 

c.  can  be  degenerating  even  though  it  appears 
risk-free 


d.  all  of  the  above 

5.  Climbers  should  question  if  the  tie-in 
points  are  safe  when: 

a.  trees  in  EAB  areas  are  asymptomatic 

b.  climbing  trees  in  early  to  mid-summer 

c.  there  is  noticeable  bark  sloughing  off  the  tree 

d.  All  of  the  above 

6.  Discuss  the  standing  hazard  trees  that  you 
have  seen  in  your  area.  If  they  have  been 
standing  dead  for  some  time,  what  would  you 
look  for  to  help  determine  the  remaining 
strength?  If  a tree  is  deemed  too  hazardous  to 
climb,  what  other  methods  could  be  used  to 
reduce  the  risks  to  the  property  and  crew? 


Your  Full  Name:  CTSP#: 

To  obtain  CEU  credit:  you  may  either  copy  this  page , answer  the  questions  and  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386,  mail  to  TCIA  - CTSP,  136  Harvey  Road  - Ste 
101,  Londonderry,  NH  03053,  or  you  may  go  to  www.tcia.org ; click  on  the  Safety  tab,  and  click  on  the  CTSP  page  to  complete  the  answer  sheet  online. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCPs  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 
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The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less 
likely  to  experience  a lost  workday 
compared  with  non-CTSP  companies. 

The  numbers  don't  lie.. . 

safety-conscious  tree  care  companies  that 
get  involved  with  the  CTSP  program 
experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  - PERIOD. 


#for  the  full  survey  results,  dick  on  the  CTSP  tab  at  www.tda.org. 


Join  the  ranks 

of  500  other 

CTSPs  nationwide  and 
help  your  company 
achieve  a culture  of 
safety! 


TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  » www.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  J93S  voice  of  tree  care 


Lost  Workday  Accident  Rates 
for  TCIA  Member  Companies 
per  100  workers  in  a year. 
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Bandit’s  model  2400  whole  tree  chipper  creating  boiler  fuel [ which  is  being  utilized  to  heat  and  cool  a local  university. 


By  Rick  Howland 

If  you  think  the  biomass/green  move- 
ment that  turns  green  waste  into  usable 
and  valuable  products  such  as  wood 
chips,  mulch  and  pellets  for  heating  and 
electricity  generation  is  a passing  fad,  try 
this.  Take  a dollar,  and  tear  it  in  half.  Walk 
into  the  woods  and  leave  one  of  your  dol- 
lar halves  on  the  ground  - and  walk  away. 

Sound  ridiculous?  The  metaphor  may 
be,  but  that’s  essentially  what’s  happening 
today  with  respect  to  tree  waste.  Half  is 
going  to  waste. 

According  to  a statement  by  the  Federal 
Energy  Management  Program  (an  initia- 
tive of  the  U.S.  Department  of  Energy’s 
department  of  Energy  Efficiency  and 
Renewable  Energy),  in  today’s  market,  less 
than  50  percent  of  a harvested  tree  ends  up 
as  a final  product  (lumber,  firewood, 
mulch,  etc.)  with  the  balance  representing 
an  underutilized  resource. 

With  the  world  energy  markets  in  tur- 
moil, gas  clawing  toward  $4  a gallon,  fuel 
oil  not  far  behind  and  the  memories  of  a 
nasty  winter  all  too  fresh  in  our  minds,  it  is 
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no  wonder  that  the  U.S.  energy  market  is 
looking  at  this  “underutilized  resource”  as 
a way  of  filling  the  energy  gap  as  a renew- 
able, carbon-neutral  product. 

And  let’s  not  forget  the  mulch  factor, 
either.  That  is  the  fact  that,  long  before  its 
recent  popularity  as  biofuel  for  energy  pro- 
duction, green  waste  had  already  found 
markets  in  garden  mulch,  the  manufacture 
of  playground  mulch  and  in  animal  bed- 
ding. So,  while  less  than  a decade  ago  our 
challenge  with  respect  to  green  waste  was 
to  find  ways  to  simply  reduce  the  mass  of 
tree  debris  for  the  dump  or  for  composting, 
now  it  is  a sought  after  commodity. 

(Moreover,  the  same  grinders  used  to 
make  mulch  and  biomass  products  are 
being  used  to  grind  up  composite  asphalt 
shingles,  with  the  resultant  ground-up 
material  used  beneath  parking  lots  and  pri- 
vate driveways.  Construction  companies 
pay  to  dump  shingles,  and  the  re-processors 
get  paid  a second  time  for  the  aggregate 
material.  In  Indiana,  one  company  has  three 
grinders  devoted  just  to  shingles.) 

But,  before  sending  you  running  out  to 
buy  a chipper  or  grinder  and  having  you 
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diversify  your  business  model  to  account 
for  all  your  new  green-waste  revenues,  let’s 
consider  the  general  U.S.  economy.  Why? 
Because  the  kind  and  scope  of  equipment  it 
takes  to  produce  a quality  energy  chip, 
grind  product  or  mulch  product  can  be  quite 
expensive  - a quarter  million  dollars  and 
up.  So,  unless  the  economy  is  picking  up,  it 
matters  little  how  much  of  the  underutilized 
tree  is  on  the  ground. 

And  that  economic  news  appears  to  be 
good,  if  not  very  good,  with  tremendous 
short-term  growth  for  the  U.S.  economy 
and  our  industry,  according  to  those  we 
talked  with  for  this  article.  Almost  univer- 
sally, it  appears  that  the  national  and 
regional  economies  are  past  the  poised- for- 
growth  stage;  in  fact,  business  for  large 
grinders  (tub  and  horizontal)  as  well  as  the 
larger  chippers  is  rather  brisk.  And  folks 
would  be  reluctant  to  make  a major  capital 
purchase,  going  along  with  the  manufac- 
turers’ reasoning,  unless  the  promise  of  a 
return  on  investment  was  good. 

Despite  a lagging  economy,  last  year 
was  a good  one  for  grinders  and  whole  tree 
chippers,  even  with  a flagging  housing 


Morbark  in  March  released  its  new  3800XL  horizontal  grinder,  with  a redesigned  reverse-pivot  feed  system  that  minimizes  space 
between  the  feed  wheel  and  the  hammermill  to  keep  debris  moving  forward.  The  3800  can  also  take  Morbark’s  new  Sawdust 
Quick  Switch  conversion  kit  to  produce  product  for  the  large  volume  sawdust  market  by  simply  modifying  the  hammermill. 


market,  due  primarily  to  the  biomass 
market,  says  Jason  Morey,  marketing 
manager  for  Bandit  Industries.  “Now, 
land  clearing  and  construction  are  com- 
ing back  a bit,  and  it’s  starting  to  get  very 
busy  for  us  as  companies  add  to  their 
grinder  and  chipper  fleets.  The  outlook  is 
very  positive,”  Morey  says. 

Similarly  with  the  mulch  companies, 
“They  are  also  coming  back;  not  where 
they  used  to  be,  but  the  outlook  is  posi- 
tive,” he  says,  “as  the  housing  markets 
improve.” 

It  is  interesting  to  note  that  all  of  our 
contacts  say  the  market  for  processed 
green  waste  is  about  evenly  split  between 
demand  for  energy  use  and  for  mulch. 
“Biomass  will  play  an  increasingly 
important  role,  especially  with  fuel 
prices  going  up,”  Morey  says.  “The  next 
few  months  will  determine  to  what 
extent.” 

He  refers  to  a USD  A Farm  Service 
Agency  program  called  the  Biomass  Crop 
Assistance  Program,  which  provides  finan- 
cial assistance  to  owners  and  operators  of 
agricultural  and  non-industrial  private  for- 
est land  who  wish  to  establish,  produce  and 
deliver  biomass  feed  stocks  (chips  or  wood 
grinds  to  be  used  directly  for  or  further 
processed  for  energy  use). 

The  feds  provide  matching  payments  for 
the  delivery  of  eligible  material  (ground  up 
trees)  to  qualified  biomass  conversion 
facilities  by  eligible  material  owners. 


These  qualified  biomass  conversion  facili- 
ties produce  heat,  power,  bio-based 
products  or  advanced  biofuels  from  bio- 
mass feedstocks.  The  biomass  assistance 
program  also  establishes  annual  payments 
to  producers  who  enter  into  contracts  to 
produce  eligible  biomass  crops  on  contract 
acres. 

What  does  that  mean?  It  means  that  there 
is  a new  and  growing  government  estab- 
lishment to  encourage  and  help  underwrite 
the  new  biomass  market.  Bandit’s  Morey 
warns  that  the  criteria  and  money  keep 


shifting,  which  makes  it  sometimes  diffi- 
cult to  justify  exact  return  on  investment 
for  grinder  or  chipper  purchases.  Issues 
revolve  around  the  classification  of  wood 
waste  as  meeting  biomass  criteria  and  also 
prices  per  ton. 

While  all  of  that  is  important  to  the  story, 
the  bottom  line  is  that  there  is  an  estab- 
lished and  growing  and  potentially  huge 
market  for  green  waste  products  just  in  the 
biomass  market.  “This  is  especially  impor- 
tant for  smaller  companies  looking  to  get 
into  this  market,”  Morey  adds.  Think 
“opportunity  to  diversify.” 

One  of  the  questions  to  ask  yourself,  if 


lermeer’s  HG6000TX  horizontal  grinder  with  the  Series  II  Duplex  Drum  can  be  fitted  with  the  second-generation  Fuel  Chip  Attachment \ or  FCA,  {at  right)  which  is  designed  to  change  the 
action  of  the  cutting  drum  from  ripping  and  shredding  to  chipping  to  produce  a more  uniform  sized  end  product  for  the  growing  biomass  market. 
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Rayco’s  RH1754  horizontal  grinder  can  accept  up  to  a 240  hp  engine  and  can  be  towable  or  on  tracks , and  screen  choices 
and  cutter  tooth  options  allow  variations  in  the  end  product.  It’s  light  weight  makes  it  towable  with  a smaller  truck. 


you  are  thinking  of  mulch  or  biomass  prod- 
uct manufacture,  is  whether  or  not  you 
need  a grinder  (and  what  type  of  grinder) 
or  chipper  - perhaps  a whole  tree  chipper. 

The  latter  can  be  faster,  and  speed  is  of  the 


essence  in  processing  green  waster.  A tub 
grinder  goes  a great  and  fast  job  for  reduc- 
ing huge  quantities  of  material  and  thus 
producing  material  for  mulch,  but  cannot  be 
fitted  to  produce  biomass  starter  material. 


Many  horizontal  grinders,  however,  can  be 
set  up  to  produce  either  a grind  for  a variety 
of  mulches  or  a chip  for  biomass. 

For  that  conversion,  typically  we  find  it 
costs  about  another  10  percent  or  so  on  top 
of  the  initial  cost  of  the  horizontal  grinder 
and  takes  about  a half  day  to  convert  a 
machine  from  biomass  to  mulch  produc- 
tion. But  the  issue  is  versatility  and  the 
ability  to  quickly  address  shifting  demands 
of  the  market. 

Like  most  manufacturers,  Morey  says, 
“We  offer  chipper  knives  for  our  grinders 
to  allow  users  to  make  a very  fine  end- 
product  Bandit  calls  bio  sawdust,  which  is 
required  for  production  of  pellets  for  pellet 
stoves.  We  see  this  as  a great  market  going 
forward.”  Requirements  for  this  product 
are  for  at  least  98  percent  of  the  material  to 
be  a quarter  inch  in  size  or  less,  he  says. 

One  of  the  issues  impacting  the 
grinder/large  chipper  market  right  now  is 
federal  requirements  for  cleaner-burning, 
Tier  4 diesel  engines.  While  a nice  thought 
on  the  surface,  the  cleaned  up  engines  are 
larger  due  to  items  such  as  catalytic 
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www.randkpump.com 


Sales:  954-295-3144 


fvv  The  5064  Horizontal  Grinder 


■ Versatile  NEW  grinder  increases  your 
efficiency  and  maximizes  your  investment 

- Features  the  only  self- cleaning  air  intake 
system  on  the  market 

■ Available  on  CAT  Track  System  or  as  a fifth 
wheel  trailer 

■ Enclosed  engine  compartment 

Call  t€dauDrvisiius  online  to  learn  more. 


Three  different  level  options  of  CAT  Tier  III 
horsepower  ranging  from  475  hp  {354  kw)  to 
630  hp  (470  kw) 

Large  feed  opening  and  64  inch  hammermill 

Also  manufactures  a wide  variety  of  quality 
tub  grinders 


www.fluratech.info/tcia 
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“Perfect  In  One  Pass  ” ™ 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

* Colored  mulch  is  HOT! 

• Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-118  will  re- 
grind  and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It’s  completely  mobile 

• Pulls  with  a pickup 

• Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
we’ll  prove  it! 

608-452-3651 


Circle  27  on  RS  Card  or  visit  www.tcia.org 


217  West  Street 
St.  Martin,  MN  56376 
320-548-3586  P 
320-548-3372  F 
http:  //www.  rotochopper.com 
info@rotochopper.com 


forestry-related  operations.” 

“One  of  the  advantages  of  top-brand 
grinders  like  Morbark  is  that  they  can  be 
hauled  right  into  the  woods  and  take  tree 
waste  or  whole  trees  and  convert  them  in 
one  pass  into  biomass  or  mulch  material. 
The  screening  on  the  grinder  can  produce 
material  from  1 to  8 inches,  which  is 
important  since  each  facility  has  unique 
specifications  for  the  size  of  the  materials 
they  will  accept  and  work  with.” 

If  you  read  between  the  lines  you  can 
conclude  that  sourcing  wood  products  will 
become  an  issue  as  demand  for  value- 
added  green  waste  increases.  That’s  where 
the  opportunity  for  the  mid  to  large  tree 
care  company  comes  in. 

When  asked  about  the  average  cost  of  a 
grinder,  Dodak  says  the  company  builds 
six  different  horizontal  grinders  starting  at 
about  $400,000.  That’s  what  the  company 
sees  as  a sweet  spot  for  users  who  do  not 
want  to  have  to  worry  about  special  per- 
mitting or  licensing  and  who  want 
sufficient  volume  and  speed  to  give  them  a 
high  rate  of  return  on  their  investment  in  a 
mid-size  grinder. 

“It  used  to  be  that  the  drum  chipper  ruled 
the  market,  but  now  it  seems  that  many  are 
gong  to  the  horizontal  machines,  which 
grind  for  mulch  or  go  into  woods  and  make 
a fuel  chip  with  same  machine.  Middle-of- 
the-road  cost  for  a conversion  kit  might  be 
in  the  $30,000  range,”  he  says. 

“These  grinders  are  definitely  profitable 
from  the  time  they  are  first  turned  on.  Most 
buyers  have  contracts  in  place  well  before 
they  make  a purchase  and  the  profitability  is 
such  that  they  can  amortize  a good  chunk  of 
the  grinder  at  about  the  three-year  mark.” 

Dotak  also  discussed  a hydraulic  thrower 
option  for  Morbark  machines,  which  throws 
chips  into  a truck  or  trailer,  versus  simply 
letting  them  fall  off  the  conveyor.  The  value 
for  this  is  that  the  velocity  of  the  chips  more 
densely  packs  the  bed  so  operators  get  more 
tonnage  per  trip,  up  to  6 to  8 tons  more,  and 
save  labor  and  fuel  costs,  he  claims. 

J.  R.  Bowling,  vice  president  with 
Rayco,  says  his  company  is  a relatively 
new  entry  into  this  environment  and  that 
one  place  they  can  really  compete  is  in  the 
horizontal  grinder  category.  Rayco ’s  size 
and  price  point,  Bowling  says,  “give  the 
smaller  tree  care  pro  or  logger  the  ability  to 
create  a biomass  product  on  a smaller  yet 


Rotochopper’s  new  MP-2  compact  grinder  is  relatively  low-powered \ 275  hp  diesel  engine , with  a 56-inch-wide , 18-inch- 
high  opening  that  can  process  a variety  of  materials.  Here  it  is  grinding  and  coloring  wood  chips. 


devices  to  clean  unburned  fuel.  This 
requires  modifying  machines  to  accommo- 
date the  added  bulk.  So,  between  the  much 
higher  cost  for  a Tier  4 engine  and  the  re- 
engineering required  to  adapt  them  to  the 
chipper/grinder  technology,  costs  are  being 
driven  up  fast,  in  fact,  according  to  our 
research  as  much  as  20-40  percent. 

For  the  time  being,  a limited  number  of 
Tier  3 engines  remain  legal  to  operate  and 
salable  by  manufacturers.  According  to 


Morey,  his  company  can  sell  about  1 00  of 
the  old  Tier  3 styles  in  the  174-  to  751  - 
horsepower  range  (large  hand-fed 
chippers,  horizontal,  whole-tree,  and 
forestry  grinders). 

With  respect  to  biomass,  Morbark’s  Ed 
Dodak,  midwest  sales  manager,  concurs 
with  the  overall  assessment  and  says,  “The 
major  thing  we  have  going  right  now  in  the 
biomass  area  is  among  customers  who  rely 
on  waste  wood  left  over  from  loggers  and 
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Timberwolf  log  splitters  are 
designed  to  perform  day  in 
and  day  out.  Whether  you're 
splitting  5 cords  or  500, 
Timberwolf  has  the  right 
T~»  machine  for  you. 


Shown  here — TvV-5  wtth  4- way  wedge, 
hydraulic  tog  lift,  and  table  grate. 
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competitive  scale.  The  objective  is  to  get 
the  smaller  guy  into  the  business  at  a frac- 
tion of  the  cost  of  a large  operator.” 

“In  the  past  to  be  cost-effective  it  was 
required  that  operators  have  a lot  of  raw 
material  and  a larger  grinder  or  chipper 
plus  significant  investment  in  support 
equipment,  like  a loader  and  medium  duty 
truck  to  haul  with.  What  we  did  is  to  come 
up  with  a smaller  horizontal  grinder  to 
allow  economics  to  make  sense  for  smaller 
operator.” 

Rayco’s  RH1754  horizontal,  which  can 
accept  up  to  a 240  hp  engine  and  can  be 
towable  or  on  tracks,  costs  from  $130,000 
to  $185,000.  “Screen  choices  and  cutter 
tooth  options  deliver  the  material  you  or 
your  customer  want,”  he  adds. 

“Because  it  is  lightweight,  it  can  be 
moved  with  smaller  trucks  and  can  be  fed 
by  a skid  steer,  equipment  most  small  to 
mid-size  tree  care  professionals  have.  It 
does  not  require  a large  loader  like  the  big 
machines.” 

A very  early  entry  into  this  business  was 
Rotochopper,  which  serves  many  niche 
markets,  says  Monte  Hight,  marketing  man- 
ager. The  company’s  new  MP2  is  a compact 
grinder  and  relatively  low-powered  for  what 
it  can  do  with  a 275  hp  diesel  engine. 

“Together  with  a 56-inch- wide,  18-inch- 
high  opening  this  unit  can  process  a variety 
of  materials  and  is  being  promoted  to 
arborists  because  it  is  a smaller  one  but  still 
much  like  our  original  CPI  18.  These  units 
can  grind  down  to  a specific  size  and  even 
add  colorizers  in  one  pass.  You  can  put  the 
material  in  at  one  end  and  get  custom-col- 
ored mulch  out  the  other,”  he  says. 

Despite  its  size,  he  says,  the  MP2  is  a 
true  horizontal  grinder  capable  of  accept- 
ing large  material  to  include  limbs,  round 
wood  such  as  tree  trunks,  and  odd  materi- 
als such  as  pallets,  and  process  it  into 
colored  landscape  material. 

“If  you  are  processing  construction 
material  or  pallets,  the  machine  can  be  fit- 
ted with  a magnetic  head  pulley  to  separate 
materials  with  metals  in  them,  like  nails.” 

Morbark’s  Dodac  brought  up  an  interest- 
ing angle  related  to  the  ever-evolving 
biomass  market.  In  discussing  the  niche 
markets  that  are  adopting  grinders,  he  says 
those  markets  can  include  grinding  hay  for 
cellulose,  which  can  be  turned  into  ethanol 
for  fuel;  even  wood  can  be  ground  down 


into  a starter  product  for  ethanol,  he  says. 
These  markets  are  emerging  as  costs  go 
down.  The  issue  is  not  on  the 
grinding/chipping/processing  end  but 
rather  on  the  chemical/enzyme  end,  which 
needs  to  be  more  cost  effective  before 
being  more  broadly  adopted. 

Tom  Kuiper  is  an  applications  specialist 
at  Vermeer  and  addresses  what  the  others 
said  by  boiling  down  the  marketplace  to 
one  word:  versatility. 


“It’s  all  about  different  challenges  for  cus- 
tomers. We  find  that  our  customers  need 
versatility  to  accommodate  their  customers. 
The  biomass  industry  is  very  different 
because  of  the  varying  specification  require- 
ments, for  example  the  differences  in  chip 
size.  If  they  are  making  mulch  one  day,  they 
may  need  to  be  making  chips  for  biomass 
production  (the  next).  It’s  always  about 
where  the  money  is.” 

Vermeer  offers  what  it  calls  its  FCA,  or 
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Twins  Cities  a Model  for  Urban  Wood  Waste  Utilization 


Plenty  of  growth  potential  remains  to  increase 
urban  wood  debris  usage  across  the  United 
States,  one  recent  federally-funded  study  noted. 

Each  year  an  estimated  16  million  tons  or  more 
of  wood  is  removed  from  urban  lands  as  a result 
of  pests,  wind  storms,  construction,  hazard  trees 
and  other  factors.  That  amount  is  comparable  to 
the  total  annual  harvests  from  national  forests 
each  year.  Much  of  this  wood  ends  up  in  landfills, 
wasting  potential  resources. 

The  case  study,  “Using  Industrial  Clusters  to 
Build  an  Urban  Wood  Utilization  Program:  A Twin 
Cities  Case  Study,”  shows  that  opportunities  exist 
to  improve  the  amount  of  wood  utilization  in  urban 
areas. 

“In  the  Twin  Cities,  recycling  is  a big  issue. 
Urban  wood  recycling  is  supported  here.  There  may 
be  certain  cities  that  could  adopt  these  practices,” 
said  Steve  Bratkovich,  author  of  the  report,  adding, 
“The  Twin  Cities  - Minneapolis  and  St.  Paul  - are 
kind  of  on  the  cutting  edge  of  communities  around 
the  nation  in  terms  of  wood  utilization.” 

“St.  Paul  has  a [cogeneration]  plant  [District 
Energy]  that  uses  about  300,000  tons  of  wood  chips 
V ' 


each  year,”  he  said.  Cogeneration  plants  generate 
heat  and  electricity  from  the  same  fuel  source. 

“Most  of  those  wood  chips  for  the  cogeneration 
plant  come  from  urban  wood  waste.  It  is  illegal  to 
landfill  trees  in  Minnesota,  so  virtually  all  of  the 
wood  waste  from  this  urban  forest  is  used.  District 
Energy  serves  as  an  anchor  industry  for  our  grow- 
ing urban  wood  business  cluster.” 

Bratkovich  said  other  municipalities  could 
adopt  similar  practices  to  increase  urban  waste 
wood  utilization,  saving  time,  money,  resources 
and  landfill  space. 

As  far  ahead  as  the  Twin  Cities  are  compared  to 
most  other  urban  areas,  it  still  has  not  perfected 
wood  waste  utilization,  he  says.  “The  urban  wood 
cluster  of  the  Twin  Cities  is  evolving  and  expand- 
ing, but  it’s  not  the  end  game  yet.” 

Some  of  the  benefits  of  increasing  utilization  of 
urban  wood  debris  include: 

► Reducing  tree-disposal  fees  for  cash- 
strapped  communities 

► Encouraging  the  expansion  and  development 
of  niche  urban  wood-based  businesses,  and 
urban  and  community  utilization  programs 


► Developing  strong  markets  for  urban  wood 
recycling  and  utilization 

► Converting  urban  “waste”  wood  into  useful 
and  locally-produced  products 

► Increasing  environmental  consciousness 

Bratkovich  said  some  other  municipalities  have 

small  businesses  doing  wood  utilization.  He  thinks 
some  of  them  can  benefit  by  adopting  an  urban 
wood  business  cluster  model. 

“They  need  more  of  an  infrastructure  in  place. 
They  need  public  and  private  support  and  market 
development.  They  need  leadership  and  support- 
ing organizations  including  financial  assistance. 
Arborist  groups,  urban  forestry  research  and  ongo- 
ing training  and  education  are  all  very  important.” 

Urban  land  area  makes  up  about  3.1  percent  of 
the  total  land  area  in  the  Lower  48  States,  equiv- 
alent in  size  to  Vermont  and  New  Hampshire 
combined. 

The  U.S.  Forest  Service  Northeastern  Area  State 
& Private  Forestry  Wood  Education  Resource 
Center  funded  the  study,  which  can  be  found  at: 
www.na.fs.fed.us/ss/10/industrial_clusters_wood 
_utilization.pdf. 


fuel  chip  attachment,  which  essentially 
allows  the  operator  to  turn  the  Vermeer 
grinder  into  a chipper.  Kuiper  says  the  cost 
is  about  $20,000  and  it  takes  several  hours 
to  switch  over,  but  at  about  10  percent  of 
the  cost  of  the  alternate  machine,  it’s  a 
great  investment. 

Kuiper  brings  up  an  example  of  a niche 
market  we  might  not  necessarily  think 


much  about,  that  is  playground  mulch.  It  is 
far  different  from  garden  mulch,  he 
explains,  so  even  if  an  operator  is  making 
one  mulch  one  day,  he  can  easily  convert  to 
make  the  other  the  next. 

“Playground  mulch  is  much  different 
from  garden  mulch.  For  example,  the  chips 
have  to  lay  flatter  to  pass  what’s  called  a 
wheelchair  test,  and  for  that  you  have  to 


The  Professional’s  Choice 
For  Safety 

Jameson's  bucket  and  boom  mount  tool  holders 
offer  safety  and  convenience  when  working 
from  aerial  buckets. 

ABS  plastic  is  water  repellent  and  UV  resistant. 


Jameson's  Safe 'Stilt  fiberglass  poles  have 
a foam  core  to  prevent  moisture  build  up 
inside  the  pole. 

To  ensure  user  safety,  every  Safe*  St  Ik  is 
dielectrically  tested  to  1G0KV  per  foot  for 
five  minutes. 


JAMESON 


Committed  To  Safety  Since  1956 

www.jamesonllc.com  800.346.1956 


Circle  18  on  RS  Card  or  visit  www.tcia.org 


start  with  whole  logs,  no  brush.  For  this,  it 
is  more  efficient  to  use  a knife  to  cut,  not 
shred.  And  the  Vermeer  FCA  has  the  versa- 
tility to  adjust  the  end  product  for  its 
intended  use  with  the  depth  of  a cut  or  dif- 
ferent-sized knives.” 

Right  now,  he  says,  the  FCA  is  offered 
only  on  the  HG6000  grinder. 

“We  also  recently  came  out  with  a 
whole-tree  chipper,  the  WD2300,  which 
for  an  operator  engaged  in  full-time  chip- 
ping may  be  a better  avenue,”  he  says.  As 
the  name  implies,  it  will  accept  materials 
up  to  complete  trees  and  can  be  quite  ver- 
satile with  the  end  product,  given  the  depth 
of  cuts  and  selection  of  trommel  screens 
with  which  to  size  material. 

“A  lot  of  plants  want  clean  material,  and 
these  screens  separate  dirt  or  other  materi- 
als from  the  wood,”  Kuiper  says. 

At  the  end  of  the  day,  there  are  two  things 
we  found  doubly  fascinating  about  the  large 
chippers  and  grinders.  Where  once  they 
were  merely  for  reducing  the  volume  of 
waste,  they  now  have  become  portable  man- 
ufacturing facilities.  And,  where  only  a year 
or  two  ago  they  were  being  pressed  into 
service  to  meet  the  nation’s  demand  for 
alternative  fuels,  they  now  are  versatile 
enough  to  accommodate  the  latest  trends  in 
turning  green  waste  into  a responsible  con- 
sumer product,  whatever  that  may  be.  ^ 
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Put  your  ACCOUNTING  to  work! 


By  Mary  McVicker 

Today,  more  than  ever,  your 
accounting  system  has  to  work  for 
you.  That’s  obvious,  but  just  what 
does  “work  for  you”  mean? 

We  tend  to  think  of  “accounting  system” 
as  the  mechanics,  particularly  the  software. 
But  an  accounting  system  also  encompass- 
es: 

► bookkeeping  and  accounting  employ- 
ees; 

► employees  responsible  for  recording 
information; 

► the  flow  of  information; 

► processes;  and  perhaps  most  impor- 
tantly 

► Comprehension. 

Questions  of  effectiveness  and  efficien- 
cy enter  into  every  component. 

An  accounting  system  tends  to  evolve  as 
a business  evolves.  As  the  business 
changes,  grows,  shifts  focus,  finds  new 
markets,  becomes  a more  mature  business, 
there’s  an  assumption  that  the  accounting 
system  is  changing  and  growing  right 
along  with  the  business. 

This  often  is  more  wishful  thinking  than 
reality. 

What  really  takes  place  is  that  the 
accounting  system  more  or  less  accommo- 
dates the  various  changes.  But  tweaking 
will  work  only  so  long;  the  point  comes 
when  the  system  needs  adjusting  or  chang- 
ing. 

Indicators  for  change 

The  most  obvious  indicator  is  that  the 
accounting  area  is  always  operating  in  a 
crisis  mode.  This  may  be  obvious,  but 
when  crisis  is  the  normal  mode  people  tend 
to  ignore  a crisis  as  “same  old  stuff’  with- 
out looking  at  its  cause. 

Is  it  understaffmg?  A poor  internal  sys- 
tem? Inadequate  or  faulty  equipment? 
Lack  of  training?  Information  not  moving 
from  one  person  to  another?  A combination 
of  factors?  Whatever  the  root  of  it,  an  eter- 
nal crisis  mode  is  a strong  indicator  for 
change. 


Other  indicators  include: 

1)  A long  time  lag  between  data  entering 
the  accounting  system  and  information 
coming  out.  Sometimes  this  is  because 
your  system  (software  or  hardware)  can’t 
adequately  handle  your  data. 

Time  lags  also  arise  from  the  way  infor- 
mation moves  within  your  business.  How 
does  the  accounting  department  get  infor- 
mation about  sales,  purchases, 
transactions,  billing,  and  so  on?  Is  the  sys- 
tem efficient?  How  directly  does 
information  go  to  the  person  who  needs  it? 

2)  Decision-making  is  inefficient. 
Making  employees  and  customers  wait 
“too  long”  for  decisions  on  minor  matters 
is  costly  on  several  levels  including:  lost 
sales  and  lost  opportunities. 

3)  Decisions  are  made  too  quickly,  with- 
out allowing  adequate  time  to  gather 
information  and  analyze  it. 

4)  Too  many  details  slip  through  the 
cracks. 

How  many  is  too  many?  One,  on  serious 
matters.  Accounting  systems  are  supposed 
to  keep  up  on  details.  You  need  quick  and 
easy  access  to  the  details  whether  or  not 
you’re  dealing  with  significant  events  or 
minor  matters. 

5)  Data  is  incomplete  or  hard  to  under- 
stand. Incomplete  or  incomprehensible  data 
is  virtually  useless  and  leads  to  ineffective 
long  term  planning,  results  that  are  difficult 
to  assess,  and  a general  lack  of  focus. 


Which  indicators  should  you  pay  atten- 
tion to? 

All  systems  suffer  from  some  of  these 
symptoms  on  occasion.  Not  all  of  these 
indicate  a need  for  wholesale  change  in  the 
accounting  system.  But  when  an  occasion- 
al problem  turns  into  the  “same  old  stuff,” 
it’s  time  for  change. 

Accounting  system  basics 

Consumers  - and  small  businesses  - 
tend  to  overbuy  on  their  physical  account- 
ing system.  Some  overbuying  is  inevitable 
since  most  systems  come  with  software 
that  that  you’ll  never  fully  use. 

Other  aspects  enter  into  your  decision: 

► Cost  - buying  the  system  shouldn’t 
burden  your  business’  finances. 

► Flexibility  - the  system  should  be  able 
to  accommodate  changes. 

► Effectiveness  - you  should  have  easy 
access  to  useful  information  such  as 
reports,  summarizations,  details,  lists  and 
projections 

► Controls  - internal  controls,  such  as 
various  checks  and  balances  within  the 
accounting  process,  help  insure  accuracy 
and  reliability 

► Security  - protecting  assets,  ensuring 
privacy,  securing  and  guarding  against 
potential  fraudulent  actions  should  be  high 
priority  in  the  system. 

► Finally  - the  learning  curve  will  make 
or  break  the  effectiveness  of  the  system. 
All  accounting  is  cumbersome  if  you  don’t 
know  something  about  accounting.  Get 
some  expert  advice.  Your  accountant  can 
recognize  whether  a system  is  relatively 
straightforward  or  overly  complex  for  you 
and  your  business. 

All  of  this  sounds  like  a system  that  is 
more  perfect  than  perfect.  What’s  the  real- 
ity here? 

The  reality  is  that  if  a system  doesn’t 
work  effectively  for  your  business,  it  does- 
n’t work.  All  systems  have  features  you 
just  learn  to  live  with;  the  key  is  whether  it 
does  what  you  (and  your  accountant)  con- 
sider the  essentials  for  the  job. 

For  a small  business,  the  essentials  are 
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the  basic  bookkeeping,  reports,  statements, 
some  analytic  and  statistical  ability,  and 
flexibility  to  adapt  to  changes.  The  bells 
and  whistles  may  sound  nice,  but  are  you 
really  going  to  use  them? 

Word  of  mouth  can  be  a valuable  source 
of  information.  What  are  other,  relatively 
similar  businesses  using?  What  do  users 
say  about  their  experience  with  a particular 
software? 

People  and  processes 

Software  systems  get  much  blame  for 
unwieldy  accounting  systems  - and  there’s 
some  basis  for  that.  But  too  often  the  real 
problem  is  that  people  aren’t  adequately 
trained  on  using  the  software. 

Users  don’t  need  just  to  be  “shown  the 
basics,”  which  often  passes  for  education. 
They  need  training.  At  the  other  extreme, 
they  also  don’t  need  to  know  everything 
about  the  system  - but  they  need  the  oppor- 
tunity to  learn  everything  they  need  to 
know  to  do  the  work  effectively. 

Investing  in  software  is  just  one  compo- 
nent of  the  accounting  system.  The  missing 
companion  piece  is  investing  in  employees 
so  they  can  use  the  software  efficiently  and 
effectively. 

Processes 

How  would  you  gauge  the  flow  of  infor- 
mation in  your  business?  “Pretty  good?” 
You  know  what  information  you  get,  and 
it’s  timely  and  not  bad.  But  what  happens 
along  the  way,  before  the  information  gets 
to  you? 

Are  people  getting  the  right  information, 
in  the  form  they  need?  Does  everyone  have 
enough  time  to  process  the  information? 
Or  does  everyone  have  to  focus  on  just  the 
deadline  with  no  time  to  really  consider  the 
information  itself? 

Ask  your  employees  what  changes 
they’d  make  in  the  flow  of  information. 

And  for  that  matter,  ask  them  what 
changes  they’d  make  in  the  accounting 
system  as  a whole. 

They  work  with  it.  They  know. 

Conclusion 

All  systems  - hardware,  software  and 
process  - have  moments  when  they’re  out 
of  kilter.  But  when  those  “moments”  inter- 
fere with  your  business’  operations  change 
is  called  for. 


Does  your  accounting  system  make  a 
positive,  significant  contribution  to  the 
business? 


Put  it  to  work! 

Mary  McVicker  writes  and  lives  in  Oak 
Park,  Illinois.  & 
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Classifieds 


HELP  WANTED 


Immediate  Openings  for  Sales  Arborists,  Climbers, 
Foreman,  Plant  Health  Care  Technicians 


^RTEC 


In  an  unstable  economy  and 
environment,  RTEC  is  one  of  the 
few  that  is  advancing  and  grow- 
ing. RTEC  is  a leader  in  Tree  Care,  treecare 
Plant  Health  Care  and  Environmental  Solutions  in  the 
Washington  D.C.  area  (VA,  MD,  DC).  RTEC  serves  thou- 
sands of  high-end  residential  properties  as  well  as 
federal  and  local  governments.  RTEC  received  numer- 
ous awards  for  tree  preservation  and  was  awarded  the 
Small  Business  of  the  Year  by  the  Department  of 
Homeland  Security.  RTEC  is  a drug-free,  safety  con- 
scious and  technologically  driven  organization.  RTEC 
is  seeking  experienced,  knowledgeable  and  profes- 
sional people.  RTEC  offers  a safe,  drug-free 
environment,  competitive  benefits  package,  relocation 
and  temporary  housing  placement.  RTEC  encourages 
and  promotes  career  advancement  and  continuing 
education.  E-mail  resume  to:  jobs@rtectreecare.com 
or  fax:  (703)  573-7475. 


Arborist/Manager 

Energetic,  fast  paced  envi- 
ronment where  your 
opinions  & suggestions  are 
valued.  Self  Motivated,  (ISA 
Preferred).  Hard  working,  career  minded,  3+  yrs  in 
Green  Industry  w/mgmt  experience.  Good  leadership 
& customer  service  w/proven  sales  record.  Year- 
round  work,  salary,  paid  vacation  & holidays.  Job 
estimating,  oversee  crews  & equipment,  safety 
management,  bi-lingual  & CDL  a +.  Serious 
inquiries.  Salary  requirements,  cover  letter,  resume  & 
references  to  kuhnstreeservice@gmail.com. 
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TREE  SERVICE,  INC 


FjO  DDX4l3h 
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Crane-assisted  Tree  Removal,  Southern  NH 

Climber,  log  truck  operator, 

& ground  positions.  Must 
have  3-5  yrs’  exp.  CDL  & 
arborist  cert,  a plus.  Comp.  McCuinness 
wages  & profit  sharing.  E-  TKEE  SERVIcrE 
mail  info@mcguinnesstree.com  for  info. 


Take  Your  Career  a Mile  High 


When  Jt  comes  ft?  *0^  outdocre, 
choose  Swings. 


With  roots  proudly  plant- 
ed in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s 
most  respected  land- 
scape care  services. 

We’re  searching  for  a Trim  Field  Supervisor  to  join  our 
more  than  200  passionate  green-industry  profes- 
sionals in  Denver.  Position  requires  the  following 
experience: 

• 2-5  yrs  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you.  Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online.  Or  call  Dave  Vine  at  (303) 
337-6200  or  e-mail  dvine@swingletree.com.  When  it 
comes  to  your  career. . .choose  Swingle. 


800.610.3422  info@dicaUSA.com 
www.dicaUSA.com 


Positions  available  in  metro  areas  of  Chicago,  New  York,  Philadelphia,  and  Washington,  D.C 


* 

Co  ^ * 

Sanies  Tha'c* 
*0*0*  nou 

SIXTH  CONSECUTIVE  YEAR 


Join  the  tree  care  company  where 

People  Matter... 

The  Care  of  Trees  motto  is  Our  business  Is  people 
and  their  love  for  trees, ^ We  offer  excellent  career 
opportunities  for  passionate  and  committed 
candidates  at  all  levels. 

We  value  safety  first,  provide  ongoing  training,  and  have 
an  excellent  compensation  and  benefit  package  that 

includes  a 401  (k)  with  company  match  and  ESOh 

If  you  would  like  to  work  and  grow  with  the  best,  we 
would  like  to  talk  with  you.  We  invite  you  to  call  us 
for  more  information  or  apply  online  at 
www.thecareoftrees.com/careers. 

cfj 

Jthecareoftrees. 

877.724.7544 
fax  847.459.7479 

Contact  us  at  hr@thecaraoftrees.com 
or  apply  online  at 

www  .thecareoftrees  .co  m/ca  reers 


Circle  11  on  RS  Card  or  visit  www.tcia.org 
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Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

Immediate  Positions  Available! 

Come  join  our  growing  year-round 
residential  Tree  Care  Company. 

Currently  interviewing  for  reliable, 
hard  working  and  career-seeking 
individuals  to  join  our  team  of  arborists!  Pruning  Dept. 
Manager/Sales  (Min  5 yrs.’  exp,  ISA  preferred);  Crew 
Leader/Climber  (Min  5 yrs.’  exp,  CDL);  Climber  (Min  3 
yrs’,  CDL);  Ground  person.  Call  (313)  884-1699  or 
send  resumes  to  Camelot@camelottree.com. 


Experienced  Arborist  with  a passion  for  excellence 


If  you  have  a demonstrated 
track  record  of  sales  results 
in  residential  and  commer- 
cial tree  care,  we  would  love 


aYrei 


SavAYree 

T>*«  ami  ShiuEl  Cflitf  C 


to  speak  with  you.  We  offer  a highly  professional 
workplace  with  the  best  field  crews  and  equipment 
in  the  industry,  superior  compensation  opportuni- 
ties, and  other  benefits.  We  are  currently  hiring  in 
our  Basking  Ridge,  NJ  and  Conshohocken,  PA,  terri- 
tories where  you  will  be  working  on  some  of  the  most 
beautiful  properties  in  the  Northeast  for  a company 
that  is  committed  to  environmentally  sensible  care. 
Please  visit  www.savatree.com  or  e-mail  us  at 
careers@savatree.com. 


For  even  more  up  to  date  Help 
Wanted  ads,  check  out  TCIA’s  Web 
classifieds  at 
www.tcia.org 


Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  North  America.  DeAngelo  Brothers,  Inc.  is 
experiencing  tremendous  growth  throughout  the  United 
States  and  Canada,  creating  openings  company-wide. 
We  are  seeking  field  supervisors  and  middle  man- 
agers responsible  for  managing  the  day-to-day 
operations  of  vegetation  management  operations. 
Experience  in  vegetation  management  preferred. 
Qualified  applicants  must  have  proven  leadership 
abilities,  strong  customer  relations  and  interpersonal 
skills.  We  offer  excellent  salary,  incentive  programs, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
mail,  fax  or  e-mail  resume,  including  geographic  pref- 
erences and  willingness  to  relocate,  to:  DeAngelo 
Brothers,  Inc.,  Attn:  Ellen  Mendofik,  100  North  Conahan 
Drive,  Hazleton,  PA  18201,  Fax:  (570)  459-5363, 
emendofik@dbiservices.com.  EOE/AAP  M-F-D-DV 


Bartlett  Tree  Experts 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus.  E- 
mail  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


, BARTLETT 

i TREE  EXPERTS 


ArbJobs.com 

Your  jobs  notice  board.  32b 
Climbers,  ground  staff,  team 
leaders,  surveyors,  consultants  & managers.  Just 
some  of  the  international  jobs  available  at 
arbjobs.com.  We  are  not  an  agency,  we  are  a jobs 
notice  board.  Need  staff?  Visit  www.arbjobs.com  and 
post  your  advert  online  today  for  as  little  as  $80. 


MAGAZINE 

Do  you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 
te.  Let  us  help! 

Place  a classified  ad  in  TCI  magazine 


Send  your  ad  to 
Sue  Blanchette  at 
sue@tcia.org 
or  call  ! -800-733-2622 


Members  $60* 

Non-Members  $70* 

Additional  $10*  for  website 
Add  your  photo  or  logo  for  $ 1 0* 

Receive  a discount  for  a 6 month  commitment 


* Price  based  per  unit  of  250  characters  including  spaces  and  punctuation 
Disclaimer:  Under  no  circumstances  will  TCI  A or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 
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Almstead 


TREE  & SHRUB  CARE  CO. 
The  science  of  preserving  nature  since  1964 


We  have  it. 


Whether  it's  full  administrative  and 
award-winning  marketing  support, 
state  of  the  art  equipment  or  continuing 
education  courses,  we  make  it  a priority 
to  provide  opportunities  that  promote 
the  growth  of  our  team  members,  our 
company  and  our  industry  as  a whole. 
Join  the  Almstead  team  today! 


Call  us  or  E-mail  Your  Resume: 

(800)  427-19007jobs@almstead.com 
Offices  in  NY,NJ&CT 

www.almsteadxom 


J 
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43 


Branch  Manager 


We’re  actively  seeking  a O ALMSTEAD 
seasoned  arborist  with  1At*«mmi»cahco, 

strong  people  skills  & managerial  expertise  to  pro- 
vide leadership  for  the  sales  team,  field  technicians 
& office  personnel  in  our  Northern  NJ  location. 
Candidate  must  have  min.  5 yrs.  of  experience  both 
managing  an  office  & selling  in  the  green  industry, 
proven  track  record  & ISA  certification.  Position  is  in 
a well-established  territory  with  excellent  history  & 
loyal  clientele.  Fax  your  resume  to  (914)  576-5448  or 
e-mail  jobs@almstead.com. 


Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportuni- 
ties for  experienced  utility 
line  clearance  and  climbing 
professionals!  Position  also 
available  as  a plant  health  care  technician  and 
arborist  trainee.  Candidates  that  have  their  CDL  dri- 
ver’s license  will  be  strongly  considered.  We  offer 
year-round  employment  with  highly  competitive  bene- 
fit packages  that  includes  health  insurance,  profit 
sharing  & 401(k).  E-mail  or  fax  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


Tree  Climber 

Thrive  Inc.,  Plant  Health  Care  rpi  *6 
Solutions,  is  a TCIA-  I HITVC 

Accredited  company  offering  *"*'"*• 

year  round  employment.  We  focus  on  high  end  resi- 
dential properties  where  clients  recognize  and 
appreciate  great  quality  workmanship.  Thrive  spe- 
cializes in  general  tree  work,  plant  health  care  and 
horticultural  solutions.  Thrive  offers  a safe,  drug-free 
environment,  competitive  pay,  health  insurance, 
retirement  plan,  vacation,  holiday  and  personal  days. 
Temporary  housing  available,  promotional  career 
advancement.  Continuing  education/seminar,  asso- 
ciated memberships  and  relocation  reimbursement. 
Thrive  is  currently  hiring  experienced  tree  climbers 
with  a minimum  of  2 years  of  climbing  experience, 
Certified  Arborist  or  can  Acquire  Certification  with 
Valid  Driver’s  License.  E-mail:  thrive@thrivingland- 
scape.com  or  call  Joe  Estrada  at  (703)  709-0007. 
For  more  information  please  visit  our  website  at 
thrivinglandscapes.com 


Don’t  miss  advertising  in  the  Summer  Buyers’  Guide  supplement  to  the  July  issue 
of  TCI.  Contact  sue@tcia.org  or  sachin@tcia.org. 
1-800-733-2622 


Foreman/Climber/Crane  Operator/PHC  Tech, 
Indianapolis  IN 

Experienced  in  residential  & commercial  tree  care 
w/large  trees.  Trained  in  the  art  of  crown  reductions 
(not  topping);  thinning,  pruning,  working  w/cranes,  & 
technical  rigging  skills  for  all  facets  of  tree  trimming 
& removal.  Must  possess  company  mindset.  Lie.  driv- 
ers only.  Ping’s  Tree  Service  has  impeccable  service 
records  & 38  yrs  in  area.  (317)  298-8482; 
www.pingstreeservice.com;  e-mail  t roy@  p i n gst  reese  r- 
vice.com.  Top  wages  great  benefits! 


Become  an  Owner! 


Join  the  largest  employee-owned  company  in  the 
green  industry.  Your  career  starts  here,  with  ^ 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 

Learn  more  at  www.davey.com/careers 
or  800,445-TREE 


DAVEY 

Proven  Solutions pr  a Growing  WM 


Coast  to  Co;lsi  and  Canada 


Circle  10  on  RS  Card  or  visit  www.tcia.org 


At  Arborwell,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groundspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California, 


Contact  us  at  888.969.8733  or 
email  us  at  hr@arborweIl.com. 

Hablamos  espanol* 

www.arborwell.com/ careers. 


professional  tree  management 


Circle  6 on  RS  Card  or  visit  www.tcia.org 


Tree  Climber  Supervisor  Philadelphia,  PA  area 

Minimum  of  15  years’  experience  in  the  tree  industry. 
Must  be  a certified  arborist,  CDL  driver  class  B,  & 
pesticide  license.  Run  our  tree  division  in  its  entirety: 
sales,  training,  supervision,  hiring,  safety,  etc. 
Competitive  salary,  company  vehicle  & benefits.  Y/R 
Employment.  Send  resume  with  salary  requirements 
to:  atomlinson@bustletonservices.com  or  fax  (215) 
447-3145.  An  equal  opportunity  employer  who 
encourages  minorities  & women  to  apply. 


Seeking  Experienced  Climber/Foreman,  Long 
Island,  NY 

Year-round  work.  Boom  operator  experience  a must, 
CDL  preferred.  We  are  dedicated  to  safety,  training  & 
most  importantly,  customer  satisfaction.  Call  (631) 
689-4213  ore-mail  gocornell@gmail.com. 


Tree  Climber,  Seacoast,  NH 

Entry  level,  must  have  knowledge  of 
climbing  position  for  pruning, 
removal  & proper  use  of  equipment. 

Cert  arborist  a plus.  Y/R,  competitive 
salary,  benefits.  E-mail  resume  w/3 
professional  references:  dm@seacoasttreecare.com. 
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Alaska! 


Climber/Bucket  Operator  w/CDL 


Gage  Tree  Service  is  seek-  Aidin' 

ing  experienced  climbers  [ / j| 
and  groundsmen!  Must 
have  a min  2 years’  tree  service  experience,  and  be 
able  to  prove  it.  Must  supply  references,  AND  we 
check  them.  We’ve  got  the  best  equipment  in  town, 
including  a 38-ton  crane  and  bucket  truck.  Year- 
round  work,  which  includes  Christmas  lights  and 
snow  removal.  Also  willing  to  hire  seasonal  climbers 
with  strong  pruning  skills!  We  demand  your  best,  and 
if  you  are  not  willing  to  provide  it,  don’t  apply!  Must 
have  clean,  neat  appearance,  driver’s  license  (CDL  a 
plus)  and  NO  drug  and  alcohol  problems.  Opportunity 
for  advancement!  Paid  sick  days  and  vacation, 
climbing  foreman  can  earn  60K  or  more.  E-mail 
resume  to  customerservice@gagetreeservice.com  or 
call  (907)  345-8733. 


National  Plant  Health  Care  (PHC)  Business  Director 

ValleyCrest  Tree  Care  seeks  PHC  director  resp  for 
developing  and  implementing  integrated  pest  man- 
agement programs  for  all  branches.  This  is  a senior 
level  position  with  potential  for  personal  and  profes- 
sional growth.  Required  qualifications:  ISA  Cert 
Arborist,  min  10  yrs’  tree  experience,  computer  skills, 
leadership  & P&L  experience,  college  degree  or  equiv- 
alent experience  preferred.  Send  resume  to  General 
Mgr  at  vbernardini@valleycrest.com.  We  are  a drug 
free  & EOE  by  choice.  Medical,  dental,  vision  & 401(k) 
benefits. 


Hendron  Tree  Care.  Inc.,  Newport  News,  VA 

Great  company  looking  for  great  partners  to  help  us 
care  for  trees  in  our  region.  Looking  for  climbers  pas- 
sionate about  their  craft  and  fully  capable  of  leading 
work  crews  toward  safe  and  professional  standards 
of  excellence.  We  value  our  workers  and  partner  with 
them  to  create  atmosphere  of  success.  Located 
between  Busch  Gardens,  Williamsburg  and  Virginia 
Beach.  This  is  a terrific  area  to  bring  your  family. 
Send  resume  to  ron@hendrontreecare.com  or  call 
(757)  595-8733. 


Estate  Arborist,  Morristown  Area,  NJ 

Bachelor’s  degree  in  Urban  Forestry,  Arboriculture,  or 
a closely  related  field.  Background  in  soil  science  is 
highly  desirable.  ISA  Cert  Arborist  & NJ  Cert  Tree 
Expert.  NJ  Pesticide  Applicator’s  License  required.  5 
yrs  + arborist  experience,  including  climbing,  with 
the  ability  to  identify  trees  and  shrubs  of  the  north- 
east during  all  seasons.  Knowledge  of  tree 
maintenance,  transplanting  equipments  planting 
techniques.  Plant  healthcare  & fertilization  knowl- 
edge required;  must  be  able  to  accurately  diagnose 
& treat  pest  & disease  problems.  Operate  & 
maintain  tools  & equipment,  including  heavy 
machinery,  is  necessary.  No  sales  work  required. 
Comp,  commensurate  w/exp.  E-mail  resumes 
njarborist@yahoo.com. 


7ofa/  Tree  Core  Inc. 

www.lolaltreecare  ■■com 

TCIA-accredited 
company  has  a 
tree  climber  posi- 
tion available. 

Candidate  must  have  minimum  of  2 years’  experi- 
ence with  valid  CDL.  Ability  to  climb  any  size  trees, 
operate  aerial  lifts  and  apply  standard  tree  and 
shrub  pruning  techniques  with  minimal  or  no  super- 
vision required.  Must  be  a team  player  and 
communicate  effectively  at  all  times.  Benefits  and 
401(k)  plan.  Send  resume  to  hr@totaltreecare.com  or 
fax  (203)  272-0393.  EOE/AAE 


For  even  more  up  to  date  Help 
Wanted  ads,  check  out  TCIA’s  Web 
classifieds  at  www.tcia.org 


EQUIPMENT  FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared -not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/ life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts,  Where  growth  happens  everywhere  you  look. 


BARTLETT 

TREE  EXPERTS 

PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


EASY  Hands-Free 

COMMUNICATION 


1-800-399-5994 


www.eartec.com 


XTreme  headset 
fits  comfortably  over 
your  hearing 
protection 
or  earplugs. 


'Hands  free  wireless 

'Up  to  four  people 
talk  simultaneously 

'No  buttons  to  push 

'Customize  your 
existing  headsets 
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Used  Mini  Crawler  Lifts  for  Sale  starting  at  $49,000 


Pre-owned  2006- 
2010  mini  lifts 
completely  recondi- 
tioned, includes 


E tremeaccess 


SOLUTIONS 


90-day  warranty.  15GT  50  ft,  23GT  76  ft,  30T  100  ft 


and  40GT  132  ft.  Rentals  also  available.  Visit 
www.extremelifts.com  or  call  800-944-5898. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


BTS  Equipment 

2000  GMC  7500  60'  Hi-Ranger  Forestry  Unit,  GVWR 
27,100,  CAT  3126  engine,  Hydraulic  brakes,  6-speed 
transmission,  81,800  miles  $35,900.  Call  (586)  752- 
7480  or  Chris  (586)  630-2629. 


fJjZiZl L, 


FIFTH  WHEEL  - GOOSE  HECK  - TAG  ALONG 


Ml 

unurr  TRAILERS  IW  3 SIZES j 


Lo§  TtarUtifj  Capacity  from  i0r400 
end  leaden  to  24,000  tbs 


The  best  loading  and  lifting 


SENIOR  • JUNIOR  * COMPACT  cspadly  in  foe  industry 


Can  be  customized  to  fit  your  specialized  needs 
AVAILABLE  OPTIONS 


Vbw  FIRST  CHOKE 
amf  yomr  BEST 
mVESTMEHT 

Distributions  !nc,  Tel.  .(019)  621*2015 

5379,  King  Streel  Easl  Fax  j (SI  9)  820-0490 
Ascot  Comer  (Shertjrgofce)  E-mail : inlo@pay0ur.com 
QC,  Canada  JOB  1AO  www.payogr.com 


Hydraulic  Pal  lei  Fork 
Boom 
Post  Hole  Diggar 
Integrated  Winch 
Steel  or  Aluminum  Sides 
Back hoe  Arm 
Dump  Box 
Tool  Box 
Ramps 

Wooden  Deck 


Circle  21  on  RS  Card  or  visit  www.tcia.org 


Are  you  looking  for  a career  on  the 

cutting  edge?  If  you  are  happiest  when 
pioneering  new  methods  and  technologies 
then  SavATree  is  the  place  for  you. 

' Our  green  services,  team  spirit  approach 
and  latest  equipment  set  us  apart 
from  the  competition,  and  - with  our 
advancement  program  - the  sky's  the  limit 


Are  you  ready  to  climb  higher? 

gf  Offices  in  CT,  DC;  IL,  MA,  MD,  NJ,  NY,  PA  & VA 
l Please  fax  or  email  your  resume  to 

i © 91 4-242 -39 3 4 7 ca  re  ers  @sa  vatree , com 

www.savatree.com 


ompany 
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Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


AlturnaMATS,  Inc. 

Your  Single  Source  for  Ground  Protection!  Mats 
are  available  2’x4’  up  to  4’x8’  and  feature  a Limited 
Lifetime  Warranty!  Built  Tough  Guaranteed! 
1-888-544-6287,  sales@alturnamats.com; 
www.alturnamats.com. 


PRODUCTS  & SERVICES 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
P0  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  website:  www.arborcomputer.com; 
e-mail:  phannan@arborcomputer.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


BUSINESS  FOR  SALE 


Complete  Tree  Service  in  Central  California 

Priced  to  sell,  exceptional  reputation.  Recession 
proof,  over  500  customers,  commercial  and  residen- 
tial, room  to  grow.  Call  Chriso  for  more  info  (661) 
972-2587  orchrisolee@att.net. 


46 


TREE  CARE  INDUSTRY  - MAY  201 1 


60'  & 90'  KNUCKLED  TRACKED  LIFTS 


TRACKED jtFTS  1 

i. 

1-8 

T 

www.trackedlifts.com 

j 

76',  88',  102'  & 121'  TELESCOPIC  TRACKED  LIFTS 


70',  82'  & 95'  TRAILER  LIFTS 

Non-computerized,  simple  live  hydraulic  and  electric-over- 
hydraulic  operating  system.  Honda  gas  or  Hybrid  diesel/24V 
power.  Extremely  low  ground  pressure.  Units  31"  & 44"  wide. 
40%  slope  driving  and  deployment  ability. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 

Circle  37  on  RS  Card  or  visit  www.tcia.org 


REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Join  TCIA  for  the  Legislative  Day  on  the  Hill 
July  24-26 


From  left,  Mark  Garvin,  Richard  Almstead,  Art  Batson  and  Phil  Chambers  in  front  of 
the  Capitol  during  Day  on  the  Hill  2009. 


TCIA  invites  all  members  to  gather  in 
Washington,  D.C.,  July  24-26,  for  the  2011 
Legislative  Conference  and  Day  on  the  Hill. 
The  event  provides  opportunities  to  visit  with 
your  congressional  representatives  on  Capitol 
Hill  to  discuss  issues  that  affect  the  industy. 
Attendees  will  receive  an  issues  briefing 
before  their  Hill  visits,  and  first-time  partici- 
pants receive  special  attention  and  assistance 
from  veterans  of  the  event.  TCIA  has  once 
again  teamed  with  The  Professional  Landcare 
Network  (PLANET)  as  hosts. 

Depending  on  your  schedule,  you  can  plan 
to  arrive  either  Sunday  or  Monday.  See  the 
schedule  below  before  making  your  travel 
arrangements! 

1.  Arrive  Sunday,  July  24,  in  time  for  the  edu- 
cation sessions  and  opening  reception 
1:30  p.m.  - We’ll  have  two  training  sessions 
for  first-time  lobbyists  or  those  who  want  to 
hone  their  skills.  During  Advocacy 
Communication,  learn  the  basics  about  how  to 
confront  issues  in  your  state  or  community. 
This  training  will  walkyou  through  the  process 
of  dealing  with  elected  officials  and  building  a 
grassroots  coalition  to  overcome  local  issues. 
You  will  also  learn  how  to  use  local  media  to 
convey  your  message  through  letters  to  the 
editor  and  media  interviews. 

3:15  p.m.  - During  How  to  Lobby  on  Capitol 
Hill,  we’ll  explain  what  to  say  and  do  - and 
what  not  to  say  or  do  - to  help  putyou  at  ease 
during  your  Capitol  Hill  appointments.  Gain 
insight  on  exactly  what  you  can  expect  and 
how  to  apply  your  sales  experience  to  selling 
the  benefits  of  the  industy  and  your  business 
to  your  elected  members  of  Congress  and 
their  staff. 

6:30  p.m.  - Opening  Reception  overlooking 
the  Potomac  River. 

2.  Arrive  Monday,  July  25,  in  time  for  the 

48 


keynote  speaker,  issue  briefings  and  dinner 
3:00  p.m.  - Keynote  speaker  Jonathan  Karl, 
senior  congressional  correspondent  for  ABC 
News,  will  give  attendees  a look  at  current 
affairs  and  politics.  He  will  discuss  what  is 
happening  in  the  nation’s  capital. 

4:00  p.m.  - Briefings  begin  on  key  industy 
issues  that  will  prepare  and  inform  you  on  the 
topics  you  will  be  taking  to  your 
Representatives  and  Senators  in  the  morning. 
7:00  p.m.  - Reception  and  Dinner. 

/ \ 

Book  your  hotel 

We  expect  hotel  rooms  to  sell  out 
Quickly.  If  you  haven’t  booked  yours, 
please  do  so.  Rooms  are  reserved  at  the 
Key  Bridge  Marriott,  1401  Lee  Highway, 
Arlington,  VA  22209.  Reservations  can 
be  made  by  calling  1-800-266-9432  on 
or  before  July  1,  2011.  Ask  for  the  PLAN- 
ET rate  of  $129,  plus  tax.  No  hotel 
shuttle  service  is  available. 

V J 
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On  Tuesday,  we  will  start  the  day  at  7:30 
a.m.  with  breakfast  on  the  Hill,  then  fan  out  to 
visit  with  our  legislators.  You  will  be  part  of  a 
larger  group  on  Tuesday  for  your  visits  - 
unless  you  want  to  detour  on  your  own  to  stop 
in  on  your  representative. 

The  landscape  in  Washington  has 
changed  dramatically  since  our  last 
Legislative  Conference  in  2009.  TCIA  has 
been  hard  at  work  to  make  the  best  case  for 
commercial  arboriculture  and  to  create  a 
regulatory  and  political  environment  that 
benefits  the  green  industry.  Issues  such  as 
safety  regulations,  chemical  use,  crane  best 
practices,  taxes,  workforce  issues  and  more 
affect  your  business  every  day.  Now,  we 
need  you  to  add  your  voice  as  a business 
owner.  We  can’t  be  effective  without  your 
support. 

Circle  the  dates  and  make  plans  to  join  us  in 
Washington.  If  you  have  any  Questions  or 
reouire  more  information,  please  call  Mark 
Garvin  at  1-800-733-2622  or  e-mail 
garvin@tcia.org. 

Let  your  voice  be  heard. 


TCI  EXPO  2011  in  Hartford: 
Beyond  Ordinary  — Extraordinary! 


With  exceptional  education  sessions,  dis- 
tinct networking  opportunities  and 
impressive  products  dedicated  to  your  tree 
care  business,  TCI  EXPO  2011  seeks  to  exceed 
your  expectations. 

“A  trade  show  presence  is 
only  effective  if  the  atten- 
dees want  to  be  there,  ” 
says  Chris  Nichols  of 
Vermeer.  “With  TCI  EXPO, 
they  do.  ” 

If  you’re  interested  in  exhibiting 
at  TCI  EXPO  201 1 , contact  Sachin 
Mohan  at  (516)  625-1613  or 
mohan@tcia.org. 

/ 


The  tree  care  industry  will 
converge  on  the  Connecticut 
Convention  Center  in 
Hartford,  Connecticut,  this 
November  3-5,  and  with  more 
than  90  percent  of  the  floor 
already  sold  out,  we’re  sure 
that  TCI  EXPO  2011  will  go 
beyond  the  ordinary.  In  fact, 

Hartford  is  the  site  of  past 
record-breaking  attendance 
at  TCI  EXPO! 

Arborists  and  tree  care 
business  owners  like  you  will  hear  the  latest 
research  in  our  education  sessions  and  gain 
CEUs,  view  the  newest  product  innovations 
and  score  great  deals  on  the  show  floor, 
plus  watch  some  of  the  world’s  best 
climbers  in  the  demonstration  tree.  In  your 
downtime,  network  with  colleagues  from 
around  the  country,  enjoy  downtown 
Hartford,  and  refresh  your  tree  care  per- 
spective. 


TCI  EXPO  isyour  show  - and  these  oppor- 
tunities are  built  for  you. 

Stay  updated  on  everything  TCI  EXPO 
has  to  offer  at  www.tcia.org  and  via  our 
social  networks.  View  the  schedule  of 
events,  check  out  the  trade-show  floor, 
make  your  hotel  reservations,  etc.  Be  sure 
to  check  back  frequently  as  information  is 
being  updated  daily.  Online  registration  for 
the  show  will  open  in  June. 


tcDv 

VOICE  OF  TREE  CARE 


Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  “ Original ” Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 


tree  care  Industry  association  companies  whose  commitment  to  our  work  is  extraordinary 


w.tcia.org 


Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1.800.733.2622 
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Business  Management  Guide  and  more  on  tcia.org 


We  find  that  many  TCIA  members,  and 
others,  do  not  know  or  truly  under- 
stand all  that  TCIA  can  do  for  them.  Our 
“Call  of  the  Month”  feature  highlights  a 
reouest  for  help  from  a member  - and 
TCIA’s  response  to  that  reouest.  This 
month’s  call  was  handled  by  Sheiyl  Wells, 
administrative  assistant. 

Q:  Do  you  know  about  TCIA’s  Business 
Management  Guide? 

A:  After  receiving  his  March  Reporter , 
new  member  Michael  Brown,  of  Tree 
Werks  & Stump  Removal  in  Milford, 
Ohio,  called  to  request  his  free  High- 
Visibility  Safety  Apparel  Pocket  Guide  and 
poster.  Knowing  he  was  a new  member,  I 
started  telling  about  some  of  the  informa- 
tion that  is  available  to  him  on  our  website, 
such  as  the  Business  Management  Guide. 

I asked  him  to  sign  in  as  a member  and 
we  explored  the  Business  Management 


Guide.  I said,  “you  probably  already  have 
some  of  these  financial  and  personnel 
forms.”  He  stopped  me  right  there  and 
said,  “NO,  I DON’T.” 

“I’m  a small  tree  business  and  I don’t 
have  any  of  these!  I had  no  idea  this  was 
available  to  me.  Thank  you  for  showing 
this  to  me.” 


Call  of  the  Month 


We  reviewed  other  tabs  in  the  Business 
Management  Guide  section  as  well  as  the 
list  of  volunteer  Business  Advisors. 

But  Michael  is  not  alone.  I receive  calls 
all  the  time  from  members  who  are  not 
aware  of  the  Business  Management  Guide 
and  other  resources  available  to  them  on  the 
our  website,  or  from  our  office. 


I received  another  call  that  same  day 
from  Advance  Tree  in  Walnut  Creek, 
California,  a member  since  1999.  Mark 
Tillson  called  because  Darren  Edwards, 
company  president,  asked  Mark  to  find 
some  safety  checklists,  etc.  and  to  start 
putting  together  a Safety  Program.  I 
directed  him  to  the  Illness  and  Injury 
Prevention  Program.  He  may  call  back  to 
order  that.  In  the  meantime,  I took  the 
opportunity  to  direct  Mark  to  the  BMG  as 
well;  and  he  also  didn’t  know  about  this 
guide  and  was  very  appreciative  for  the 
information. 

Remember,  TCIA  staff  are  here  to  help 
with  just  about  any  Question  you  may  have . If 
we  don ’t  have  the  answer,  well  do  our  best  to 
help  you  find  it.  Call  us  at  I -800-/33-2622. 
And,  if  you  have  an  anecdote  about  how  a 
staff  member  helped  you  with  a Question  or 
problem,  please  e-mail  editor@tcia.org. 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 


STIHL 


Arborwell 


DAVEY 

IfiEE  & Lmn  OhlExfekisSince  m 


Bridgeway 


thecareoftrees- 


AYrei 


SavAyree. 

T.fri]  Tree  and  Shrub  Care  Company 


BANDIT 

INDUSTRIES,  INC. 


professional  troo  imanagcmenl 

To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  Johnson,  director  of  development  at  johnson@tcia.org  or  call  1.800.733.2622 


T&VE 


TREE  CARE 
INDUSTRY  ASSOCIATION 

Foundation 
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Arbor#  MAX 


insurance  for  tree  care  companies 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


Tax. 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 
your  area,  go 

online  to  tcia.org 

Insurance  program  brought  to 


Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCi A Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 

Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


Call  today  and  start  saving!  1-877-602-7267 

i/oi/  by  General  Agency  Services , Inc.,  endorsed  by  Tree  Care  Industry  Association 


Circle  4 on  RS  Card  or  visit  www.tcia.org 


Book  Review 


Hobbs'  Wtw  Book  Binds  Birds  off  Pray  rod  TV— » 

M l~  


By  Tchukki  Andersen 

alons  and  Tree  Spikes”  could 

be  the  alternative  title  for  this 
_A_  book.  Combining  two  seem- 
ingly unrelated  realms  into  one  unique 
niche,  Cadre  of  the  Mews , by  Edwin 
Lancaster  Hobbs,  relates  the  colorful  “true 
story  of  how  a group  of  unique  men  work- 
ing on  dangerous  ground  changed  an 
industry.” 

Hobbs,  who  self-published  his  book  in 
2010,  is  noted  for  his  long  list  of  contribu- 
tions to  the  tree  care  industry,  but  his 
eventual  destination  in  the  tree  tops  was 
initially  incited  by  a passion  for  falconry. 
The  “Talons”  part  of  the  book  relates  to  the 
author’s  memorable  descriptions  of  his 
early  fascination  with  catching  and  taming 
falcons,  those  amazing  birds  of  prey  with 
screwdriver-sized  talons  that  could  easily 
sink  into  the  human  arm  holding  it.  Part  of 
the  acquisition  and  taming  of  the  falcon 
was  to  first  climb  a tree  to  cap- 
ture one.  This  is  the  “Tree 
Spikes”  part  of  the  alternate 
title.  Hobb’s  relates  vibrantly 
how  he  invented  some  of  his 
own  climbing  equipment  in 
order  to  procure  his  many  fal- 
con species  over  the  years,  and 
many  of  those  early  equipment 
inventions  were  the  blueprints 
to  standard  equipment  in  use  in 
tree  care  today. 

Raptoring  was  his  first  pas- 
sion, and  because  of  that  Hobbs 
became  a bell  maker  for  the 
birds  so  he  could  follow  the  sound  when 


the  birds  flew  out  of  sight.  This  led  to  metal 
crafting,  tool  and  die  making,  etc.  This 
phase  then  brought  the  attention  of  falcon- 
ers who  climbed  trees  and 
needed  bells.  Over  time,  he 
drew  more  like-minded  indi- 
viduals to  his  bird/tree  circle, 
which  developed  a group  of 
individuals  united  by  their 
love  for  birds  and  trees. 

Soon  all  this  combined 
knowledge  led  to  Hobbs  and 
his  circle  taking  an  interest  in 
climbing  trees  for  removal. 

Thus  was  bom  the  “Cadre.”  As 
a working  unit,  they  became  close  with  a 
strong  work  ethic.  Thriving  on  two  words 
that  fueled  the  operation,  simplicity  and 
efficiency,  they  beat  the  competition  and 
were  proud  of  their  work.  Esprit  de  corps 
was  necessary  due  to  the  inherent  dangers 
of  the  work  of  that  time,  and  keeping  one- 
self and  one’s  crewmates  safe  was 
paramount. 

The  imagery  of  the  book 
places  the  reader  right  where 
Hobbs  wants  them  be  - on  the 
West  Coast  looking  up  into  the 
endless  canopies  of  the  giant 
sequoia,  coast  redwood  and 
eucalyptus  searching  for  both 
peregrine  falcons  and  solid 
anchor  points  for  manila  climb- 
ing lines.  Just  as  the  reader  is 
absorbing  the  straightforward 
approach  of  the  text,  florid 
descriptions  suddenly  pop  up, 
creating  a simultaneous  delight- 
ful and  amusing  impression. 


Perhaps  the  most  attention-grabbing 
account  of  events  was  the  now  infamous 
“trip  through  the  picket  fence”;  a result  of 
a dangerous  industry  practice 
of  the  times  that  inspired  the 
current  design  of  the  Hobbs 
lowering  device,  a tool  that  is 
today  the  backbone  of  all  tree 
rigging  operations. 

There  are  several  audiences 
for  this  book:  falconers,  tree 
care  professionals  and  the  his- 
tory buffs  who  will  relish  the 
vivid  descriptions  of  a time  of 
social  upheaval  at  the  epicenter 
of  the  1960s  - Berkeley,  California. 

Cadre  of  the  Mews  is  an  absolute  pleas- 
ure to  read.  Every  tree  care  professional 
should  have  this  essential  bit  of  industry 
narration  available,  for  both  entertainment 
and  lessons-leamed  the  hard  way.  The 
group  of  hard  working,  well-trained  tree 
men  of  the  time  have  a way  of  pulling  you 
into  their  story,  with  Hobbs  explaining  the 
things  he  experienced  with  a charming, 
humorous  twist.  Have  you  ever  read  a book 
that  you  weren’t  aware  you  were  reading  at 
the  time?  Cadre  of  the  Mews  is  that  book. 
Hobbs’  visual  details  are  painted  in  way 
that  makes  a tiny  movie  play  in  the  reader’s 
head.  It  has  splendid  content,  merit  and 
style,  and  is  a brilliant  testament  to  the  life 
of  an  extraordinary  tree  care  pioneer. 

Tchukki  Andersen  is  a Board  Certified 
Master  Arborist  and  staff  arborist  for  the 
Tree  Care  Industry  Association  - and  she 
grew  up  and  worked  among  the  big  trees  in 
Oregon  and  Washington  state.  ^ 


Hobbs-2  lowering  device , 
as  seen  in  TCiA’s  new 
Rigging  Best  Practices 
Manual.  Photo  courtesy  of 
SherrillTree  Company. 


Accident  Briefs 

(Continued  from  page  30) 

Climber  dies  in  fall  from  tree 

A climber  died  March  15,  2011,  after 
falling  45  feet  out  of  a backyard  tree  in  the 
Philadelphia,  Pennsylvania,  area.  The  man 
died  of  internal  injuries  after  surgery, 


according  to  a report  from  other  tree  work- 
ers in  the  area.  Though  nobody  witnessed 
the  incident,  the  climber’s  rope  was  still  in 
the  tree  after  the  fall. 

Trimmer  injured  cutting  near  power 
lines 

A tree  trimmer  was  injured  Mar  17, 
2011,  while  cutting  near  power  lines  in  St. 


Petersburg,  Florida.  The  trimmer’s  cloth- 
ing was  on  fire  when  he  fell  from  a ladder 
to  the  ground,  according  to  witnesses. 

It  was  not  clear  if  the  man,  who  fell 
about  15  feet,  was  electrocuted.  The  man, 
who  was  not  a local  resident,  was  con- 
scious when  he  was  transported  to  a 
hospital  for  observation,  according  to  a St. 
Petersburg  Times  report. 
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Operator  injured  by  stump  grinder 

A Port  Chester,  New  York,  man  was  hos- 
pitalized March  18,  2011,  with  potentially 
life-threatening  injuries  after  one  of  his  legs 
became  entangled  in  the  grinding  wheel  of  a 
large  stump  grinder  he  was  using  at  a 
Greenwich,  Connecticut,  residence. 

Another  tree  service  worker  turned  off 
the  stump  grinder  and  freed  Hector  Guerra, 
who  is  in  his  50s;  the  pair  were  part  of  a 
crew  of  four  working  at  the  location. 
Guerra  was  taken  to  a hospital  with  seri- 
ous, possibly  life-threatening,  injuries, 
according  to  the  Greenwich  Time  report. 

Climber  survives  fall  after  fire  in  palm 

An  independent  contractor  hired  by  a 
homeowner  to  trim  a palm  tree  fell  30  feet 
to  the  ground  March  18,  2011,  in  Tucson, 
Arizona,  after  the  chain  saw  he  was  using 
sparked  and  the  tree  caught  fire.  The  man 
suffered  life-threatening  injuries  and  was 


airlifted  to  a hospital  with  bums  and  other 
injuries,  according  to  KGUN  Channel  9. 

Man  hit  and  killed  by  wood  chipper 

A 58-year-old  tree  service  company 
owner  died  March  22,  2011,  in  Old  Lyme, 
Connecticut,  of  head  injuries  suffered 
when  a wood  chipper  being  towed  by  a 
tmck  hit  him  at  a work  site.  Thomas 
Lomas,  was  part  of  a four-man  crew  work- 
ing together  when  the  accident  occurred. 
Lomas  was  taken  to  Shoreline  Clinic  in 
Essex,  where  he  was  pronounced  dead, 
according  to  The  Day  in  New  London. 

Trimmer  rescued  from  palm  fronds 

A tree  trimmer  found  himself  trapped  75 
feet  up  in  a palm  March  25,  2011,  in 
Bakersfield,  California,  and  when  fire- 
fighters couldn’t  reach  him,  his  co-workers 
came  to  his  rescue.  The  man  was  trimming 
the  palm  when  a skirt  of  fronds  fell  on  him, 


trapping  him.  Fire  crews  brought  in  two 
ladder  tmcks  but,  because  of  the  location, 
couldn’t  reach  him.  Then  crews  called  for 
a helicopter  to  stand-by. 

About  and  hour  later,  and  after  coming 
up  with  a safety  plan,  the  man’s  co-work- 
ers went  up  to  get  him.  One  of  them  said  he 
feared  his  co-worker  had  broken  his  back 
or  would  suffocate  from  the  heavy  fronds. 

The  co-workers  worked  as  a team,  with 
one  holding  the  trapped  climber  up,  and 
one  taking  the  weight  off  of  him,  while 
they  worked  to  free  him.  They  did,  and  the 
man  was  able  to  walk  away  with  no 
injuries.  Fire  officials  said  he  refused  treat- 
ment, according  to  KERO-TV  23. 

See  more  March  accidents  on  this  page 
in  our  digital  version  of  TCI  at 
www.tcia.org,  under  the  Publications  tab. 

Send  local  accident  reports  to 
editor@tcia.org.  ^ 
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From  the  Field 


Hurt*  After  Cutting  it  Down 


By  Marie  Hawkins 

One  late  evening,  after  a long  hard 
day,  we  received  an  emergency 
phone  call  from  The  CSX 
Railroad  Company.  They  had  a tree  on 
the  outskirts  of  a nearby  town,  next  to 
the  tracks  in  a small  patch  of  woods 
with  an  already  picked  cornfield  on 
the  other  side.  It  was  21  miles  away 
from  our  shop,  and  the  tree  was  on  fire 
and  ready  to  fall  on  their  telegraph 
and  signal  lines.  They  wanted  the  tree 
down  before  it  fell  on  the  lines. 

Sight  unseen  was  sort  of  a scary 
thought.  Not  knowing  how  close  to 
the  lines  and  rails,  what  size,  how 
dead,  and  how  hollow.  With  what  the 
man  said  on  the  phone,  the  size  and  all 
information  was  just  an  estimate  from  a 
non-tree  person,  and  anything  goes  at  this 
point. 

We  loaded  up  all  size  saws,  ropes,  lad- 
der, fuel,  oil,  winch  truck  and  whatever 
else  we  thought  appropriate  for  this  job. 
However,  most  of  all,  good  flashlights  and 
plenty  of  batteries,  the  reason  being,  it  was 
within  an  hour  of  being  dark. 

It  was  about  a 25  minute  ride;  we  could 
see  the  flaming  tree  from  the  highway. 
Pulling  into  the  field,  we  started  surveying 
the  area  so  as  to  prepare  this  tree  for  falling. 
After  a thorough  investigation  of  the  situa- 
tion, we  put  our  plan  into  effect. 

The  tree  was  a white  oak  approximately 
60  feet  tall  and  34-inches  DBH.  The  tree 
was  hollow  from  top  to  bottom,  and  when 
I say  hollow,  I mean  we  were  lucky  to  have 
3 inches  of  wood  around  the  cambium.  The 
CSX  personnel  said  the  farmer  had  tried  to 
bum  the  scmb  bmsh  and  that  is  why  the 
tree  was  on  fire. 

It  had  turned  dark  while  getting  set  up, 
no  moon  and  no  lights  anywhere  except  for 
our  headlights.  Here  is  the  way  our  plans 


went.  It  took  a few  minutes  to  put  a rope  in 
the  tree  as  high  as  we  could  throw  it,  with 
the  reason  being,  a burning  tree  was  not  a 
safe  tree  to  climb. 

After  aligning  the  tmck  with  the  tree, 
parking  away  from  the  tree  about  150  feet 
for  safety,  we  then  pulled  the  cable  from 
the  winch  and  made  our  hook  up  for  help- 
ing the  tree  to  fall  away  from  the  telegraph 
and  signal  wires.  We  put  tension  on  the  line 
to  be  ready  for  the  notching. 

We  had  decided  on  a code  with  a flash- 
light. The  code  was,  after  the  tree  was 
notched,  Rodney  would  wave  two  up  and 
down  flashes,  which  told  me  to  start 
pulling  the  tree  over  slow  because  he  had 
started  cutting  on  the  back  side  of  the  tree. 
Next,  three  on  and  off  signals  when  the  tree 
needed  a steady  pull  to  make  sure  it  went 
over  center  of  gravity  for  the  final  part  of 
the  job. 

While  making  the  notch,  he  would  rev 
the  saw  for  speed,  and  that  added  fuel  (oxy- 


gen) to  the  fire.  The  exhaust  from  the  muf- 
fler was  setting  the  bark  on  fire  due  to  the 
tree  burning  so  close  to  the  outside  edge 
through  the  tree.  Smoke,  fire  and  sparks 

were  coming  out  of  the  top  of  the  tree 
like  an  out  of  control  house  chimney. 

Rodney  was  afraid  the  tree  might 
start  to  cmmble  while  cutting.  I shut  off 
the  headlights  for  the  final  cut  as  to  not 
blind  him.  I had  a flashlight  to  let  him 
know  that  the  tree  was  coming  over 
center,  just  in  case  he  could  not  see  in 
the  blackness  of  night. 

The  tree  made  an  eerie  twisting 
sound  along  with  the  popping  and 
crackling  of  the  burning  wood  on  its 
way  down  to  the  ground.  When  it 
landed,  as  hollow  as  it  was,  it  made  a 
small  bounce  with  a thud  and  all  the  air 
going  through  the  trunk  made  it  burst  into 
humongous  flames. 

Of  course  we  knew  at  the  time  that  the 
bull  rope  we  put  in  that  tree  we  would  kiss 
good-by.  We  had  a hatchet  in  the  tmck  and 
got  as  close  to  the  tree  as  possible  and  tried 
to  save  a portion  of  the  rope  - for  a lot 
shorter  tree  next  time.  CSX  personnel  said, 
“Charge  us  for  a new  rope,  there  was  no 
way  to  save  that  rope.” 

The  man  praised  us  for  a great  job,  along 
with  saving  the  railroad  thousands  of  dol- 
lars in  damages  along  with  the  down  time. 

During  the  post-job  chatter,  Rodney  said, 
“When  flames  were  shooting  out  around 
my  saw,  I wondered,  ‘why  in  the  world  am 
I doing  this?”’ 

We  all  said,  “It  had  to  be  done.” 

After  all  the  discussion  of  how  it  went  so 
smoothly,  we  all  decided  we  needed  a good 
shower.  After  all,  we  were  black  with  soot 
and  reeked  of  smoke. 

Marie  B.  Hawkins  and  her  husband, 
Rodney,  own  and  operate  American  Tree 
Experts  Inc.  in  Loogootee,  Indiana.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
\tlarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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TAKING  THE  WORK 
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Bandit  choppers  and  stump  grinders  take  your  tree  job 
from  start  to  finish.  And  when  it  comes  to  performance, 
you  need  equipment  that  can  handle  whatever  is  thrown 

at  it.  That's  why  more  industry  professionals  trust  their  tree 
care  jobs  to  Bandit  chippers  and  grinders.  Our  high-capacity 
machines  are  strong  enough  to  process  the  toughest  material. 
Plus,  all  Bandit  chippers  feature  the  industry-best  5-Year 
“GUTS"  Warranty  and  are  backed  by  our  dedicated  team  of 
factory  trained  sales  and  service  start. 

When  it  comes  to  the  grind,  don’t  get  left  behind. 

Call  and  learn  how  Bandit  can  make  your  operation 
more  productive  today. 


Bandit 

INDUSTRIES,  INC. 


6750  Millbrook  Road  • Remus,  Ml  49340  • USA 


4 FIND  US  ONLINE 
1-800-952-0178 


Circle  7 on  RS  Card  or  visit  www.tcia.org 


Your  truck  should  be  like  the  rest  of  your  crew:  rugged,  dependable  and  able  to  maneuver  well  in  difficult  situations.  The  Business  Class®  M2 
has  up  to  a 55-degree  wheel  cut.  The  windshield  has  32%  more  usable  area  than  the  leading  competitor  And  it's  designed  to  provide 
excellent  stability  for  an  aerial  device.  We  can  even  customize  each  truck  to  your  specific  needs  Combine  that  with  Freightliner's  track 
record  for  reliability,  and  youll  have  a truck  that  wont  quit  until  quitting  time,  learn  more  about  the  M2s  versatility  at  FreightlinerTrucks.com. 


Fre  i ght  I in  erTrucks . com 


Competitive  financing  available  through  Daimler  Truck  Financial,  For  the  Freightiiner  Trucks  Dealer  nearest  you,  call  1-800-FTL-HELP.  FTLyMC-A-981. 
Specifications,  are  subject  to  change  without  notice.  Copyright  © 201 1r  Daimler  Trucks  North  America  LLC.  All  rights  reserved.  Freightiiner  Trucks  1$  a 
division  of  Daimler  Trucks  North  America  LLC.  a Daimler  company. 
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Mauget.  An  R&D-focused  company,  we 
are  constantly  improving  our  proprietary 
formulations  to  take  the  lead  in  new  technolog; 
development  and  industry  innovation. 

Recognize  our  newest  reformulations  by  their 
"signature"  violet  color: 

lmicide®  - a broad-spectrum  insecticide  with 
exceptionally  long  residual  and  improved 
water  compatibility. 

Mycoject™  Ultra  - an  antibiotic  with 
improved  solubility  and  a superior 
active  ingredient. 

Beautiful  trees  start  with  good  chemistry. 


The  Right  Way  To  Treat  A Tree 


5435  Peck  Rd  Arcadia,  CA  91006  800-TREES  Rx  800-873-3779  www.maugeTcom  © Copyright  JfJ«  Maugel-  Co* 
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Available  with 
Improved 
Undercarriage 


www.raycomfg.com  800.392.2686 

Circle  25  on  RS  Card  or  visit  www.tcia.org 


When  you  go  into  the  woods , you  need  a machine  you  can  count  on . You  need  a loader-style  mulching  machine  thafs 
purpose-built  from  the  ground  up  to  be  the  most  productive  and  reliable  on  the  market  today.  The  Cl  00  is  that  machine.  It's  equipped  with  a 
99.2  hp  Kubota  engine  and  RAYCCF s exclusive  Super  Flow  closed  loop,  hydraulic  system,  providing  39  gal/minute  at  5,500  psi  to  the  Predator 
mulcher  head.  To  extend  service  intervals,  the  Cl  00  features  an  advanced  forestry  cooling  system  which  is  easy  to  maintain  and  will  extend  service 
intervals,  even  when  operating  in  the  most  extreme  conditions.  High  capacity  coolers  allow  operation  in  the  hottest  ambient  temperatures.  Debris 
screens  filter  out  most  of  the  contaminants  that  plug  radiators  and  are  easily  removed  for  routine  cleaning.  So  if  you  are  in  the  business  of  clearing 
land,  call  us  at  800.392.2686  or  visit  our  website  at  www.raycomfg.com  to  learn  more  about  the  only  loader-style  mulcher  thafs  purpose-built  for  your 
demanding  application. 


Outlook 


Charting  the  future  while 
acknowledging  the  past 

It’s  hard  to  believe,  but  in  2013  the  Tree  Care  Industry  Association  will 
celebrate  its  75th  anniversary.  Back  in  1938,  a very  small  group  of 
intrepid  arborists  decided  they  needed  a group  separate  from  but  sup- 
portive of  the  National  Shade  Tree  Conference  to  represent  the  interest  of  commercial  arborists.  The 
National  Arborist  Association  was  bom.  In  1947,  the  new  association’s  articles  of  incorporation  were 
officially  accepted  by  the  State  of  Ohio.  The  organization’s  Constitution  clearly  described  its  mission: 

“The  Association  is  established  for  the  following  purposes:  to  bring  together  persons  and/or  firms 
engaged  in  the  professional  of  arboriculture  as  a livelihood  and  in  which  recognized  methods  of  tree  sur- 
gery, pruning,  spraying,  fertilizing,  transplanting,  diagnosis  and  kindred  activities  are  practiced;  to 
promote  good  fellowship  and  understanding;  to  advance  the  interests  of  the  shade  tree  preservation 
industry;  to  collect,  preserve  and  disseminate  valuable  and  useful  information  relating  to  the  business  of 
arboriculture;  to  encourage  sound  and  useful  legislation,  and  oppose  legislation  which  is  harmful  or 
unfair  to  the  arborists  profession;  to  foster  and  promote  research  for  the  improvement  of  arboricultural 
practices;  to  maintain  good  ethics,  integrity,  good  faith,  good  will  and  just  and  equitable  principles  of 
business  in  the  industry;  and  to  strive  in  every  practical  way  to  promote  the  best  interests  of  its  members.  ” 
That  small  group  established  noble  purposes  that  ring  tme  to  this  day.  Over  the  decades,  the  associ- 
ation has  grown,  changed  its  bylaws,  its  governance,  its  headquarters  and  even  changed  its  name.  But 
the  honorable  mission  of  promoting  the  care  of  shade  trees  and  the  people  who  practice  the  profession 
of  arboriculture  remain. 

As  we  look  toward  the  association’s  75th  anniversary,  the  TCIA  board,  senior  staff  and  a represen- 
tative group  of  members  will  meet  in  early  June  to  outline  its  strategic  direction.  Our  upcoming 
strategic  planning  retreat  will  lay  the  groundwork  for  the  continued  prosperity  of  the  association  and 
the  world  of  tree  care. 

TCIA  has  a strong  history  of  strategic  planning  and  a well-developed  vision,  mission  and  strategy  - 
validated  over  three-quarters  of  a century  - for  advancing  tree  care  businesses.  Eight  years  ago,  after  a 
similar  strategic  planning  session,  we  embarked  on  a 10-year  Transformation  of  the  Industry.  That 
strategic  planning  effort  led  to  the: 

► launch  of  our  Accreditation  program,  so  consumers  would  have  a means  to  identify  qualified,  cre- 
dentialed  tree  care  companies  that  followed  best  business  practices; 

► introduction  of  the  Certified  Treecare  Safety  Professional  (CTSP)  credential,  designed  to  improve 
safety  and  lower  accident  rates; 

► formation  of  the  Voice  for  Trees  political  action  committee  to  partner  with  governments  on  legis- 
lation and  regulations,  or  as  the  founders  might  have  said,  “to  encourage  sound  and  useful 
legislation,  and  oppose  legislation  which  is  harmful  or  unfair”; 

► restructuring  of  the  association’s  media  and  public  relations  efforts  to  position  TCIA  as  the  voice 
of  the  industry  with  members,  government  and  consumers 
► design  of  the  Partners  Advancing  Commercial  Treecare  (PACT)  program,  so  vendors  and  service 
providers  could  help  build  stronger  markets  between  consumers,  tree  care  companies  and  suppliers. 
Before  we  embark  on  our  next  strategic  planning  meeting,  we’d  like  to  hear  from  the  industry  at 
large.  What  are  your  priorities  as  the  trustees  of  this  great  and  noble  profession?  I look  forward  to  hear- 
ing from  you  as  we  work  together  to  chart  an  exciting  future  for  TCIA  and  professional  arboriculture. 

Mark  Garvin 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
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Remember  what  it  was  like  to  see  the  world  from  the  top 

of  your  favorite  tree?  You  grew  up  in  a simpler  time,  without  all  of  today's  complications.  The 

passion  you  developed  in  your  youth  for  trees  hasn't  faded  and,  in  fact,  has 
made  your  company  what  it  is  today.  But  running  a business  in  this  complex 
world  has  its  fair  share  of  challenges.  Let  TCIA  be  your  partner  and  help 
develop  your  business  to  meet  today's  standards.  We've  been  instrumental  in 
supporting  the  ever-changing  landscape  of  tree  care  for  over  70  years  - from 
the  days  of  simplicity  to  201 1 . 


Your  TCIA  membership  gives  you: 

* Increased  profits  with  marketing  programs  and  resources 

* Unlimited  access  to  OSHA  and  regulatory  advisors  who  can 
help  you  navigate  the  rules 
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With  cranes,  if  you  make  a mistake  catastrophes  can  happen.  Once  you  make  the  cut,  you  and  the  crane  are  committed  to  the  load.  All  photos  courtesy  of  Todd  Kramer. 


By  Todd  Kramer 

I have  been  doing  full-time  tree  work 
since  1989.  When  I first  started,  it  was 
extremely  traditional  work  and  all  we 
used  were  ropes  and  chain  saws.  In  1992  or 
1993  we  bought  a crane,  which  was  proba- 
bly a mistake  because  we  had  no  training 
and  no  instruction  other  than  from  the  deal- 
er who  sold  us  the  machine.  At  that  time 
nobody  was  using  cranes  in  our  area.  I 
knew  they  were  being  used  all  over  the 
place,  but  we  didn’t  have  any  exposure.  I 
spent  a long  time  doing  a lot  of  ducking,  not 
sure  where  pieces  were  going  to  end  up. 

We  eventually  did  get  some  training  and 
talked  to  professional  crane  operators.  We 
did  a little  homework  and  things  evolved 
and  smoothed  out  for  us.  Iam  asked  quite 
frequently  if  I think  that  removing  trees 
using  a crane  is  the  safest  method,  and  I do 


“ I do  believe  that  ( using 
a crane)  is  the  absolute 
safest  way  to  do  tree 
removals.  I also  believe 
that  it  is  absolutely  the 
most  dangerous  way.  ” 

Todd  Kramer 

believe  that  it  is  the  absolute  safest  way  to 
do  tree  removals.  I also  believe  that  it  is 
absolutely  the  most  dangerous  way. 

My  point  is,  when  you  are  out  rigging  a 
tree  on  rope  and  you  are  looking  at  a piece 
and  you  want  to  swing  it  to  the  other  side 
of  the  tree  and  you  are  not  100  percent  sure 
whether  it  might  hit  the  gutter,  you  proba- 


bly cut  it  and  swing  it  and  it  maybe  it  hits 
the  gutter  a little  bit,  but  maybe  it  didn’t 
damage  it.  This  happens  all  the  time.  With 
cranes,  if  you  make  a mistake  catastrophes 
can  happen.  If  you  flip  a crane  over  and 
break  it  in  half,  somebody  will  probably 
get  badly  hurt  or  killed,  or  property  will  be 
tom  up  and  a tmck  destroyed. 

We  have  to  be  very  diligent  when  work- 
ing with  cranes.  Being  an  operator  for 
many  years  and  a climber  for  many  years 
I’ve  seen  both  perspectives.  It  helps  to  be  a 
little  bit  of  an  operator  to  help  the  climbers. 
Your  best  ground  man  is  a climber  and 
your  best  operator  is  a climber  as  well. 

Communication 

The  biggest  thing  is  to  understand  the 
importance  of  communication  with  the 
entire  crew.  The  climber  and  the  operator,  in 
some  fashion  or  other,  need  to  be  able  to 
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You  want  to  make  sure  that  the  crane  has  a load  moment  indicator  (LMI),  which  tells  the  operator  what  their  capacities 
are  at  all  times  and  what  their  load  is.  You  never  want  to  come  close  to  the  crane's  maximum  capacity. 


communicate.  How  you  do  that  will  be  up  to 
you  and  you  might  have  to  plan  out  that  you 
need  extra  people  on  the  job  just  to  do  it. 

Some  guys  use  radio  communications. 
In  the  urban  environment  where  I work, 
often  the  operator  cannot  see  the  climber.  I 
may  put  one  extra  man  on  the  job  and  place 
them  where  they  can  see  the  climber.  I 
always  preferred  to  use  hand  signals.  I 
have  used  a couple  of  different  radio  sys- 
tems and  I,  personally,  did  not  have  a lot  of 
success  with  that  method  of  communicat- 
ing. It  seemed  hard  to  get  the  ball  where  I 
wanted  it  to  be  when  I can’t  see  the  opera- 
tor. If  I can  use  a hand  signal  to  a guy  on 
the  roof,  the  crane  just  seems  to  work  much 
faster  and  much  smoother.  This  is  just  my 
opinion  and  how  I prefer  to  communicate. 

It  is  very  important  for  everybody  on  the 
crew  to  understand  hand  signals.  Hand  sig- 
nals are  universal  throughout  the  country. 
There  are  about  15  of  them  and  you  are 
probably  only  going  to  use  about  six:  cable 
up,  cable  down,  boom  up,  boom  down,  right 
and  left.  Sometimes  you  do  a couple  of  the 
signals  at  the  same  time.  It  is  good  to  be  very 
clear  on  these  and  every  professional  opera- 
tor is  going  to  know  these  hand  signals. 

We  own  two  boom  trucks  and  often  rent 
larger  cranes.  I always  took  the  approach 
when  I rented  a crane  that  the  operators 
were  much  more  skilled  than  I was.  They 
knew  more  about  the  machine  and  they  also 
had  much  bigger  machines  than  we  have. 
Our  cranes  are  fairly  simple  boom  trucks. 
There  is  a huge  difference  between  a 30-ton 
boom  truck  and  a 30-ton  crane.  They  are  not 
even  close  to  being  the  same  machine. 

I would  pry  as  much  information  as  I 
could  from  the  operators.  I learned  from 
them  that  tree  removal  is  what  they  consid- 
er demolition  work  and  demolition  work  is 
the  hardest,  most  challenging  thing  for  a 
crane  operator  and  for  the  crane.  That  is 
because  you  have  an  unpredictable  load 
with  absolutely  no  defined  rigging  points. 
With  most  crane  work  your  rigging  points 
are  clearly  defined.  If  you  are  going  to  rig 
an  air  conditioner  there  are  rigging  points 
on  the  air  conditioner  or  on  the  pallet. 
Whatever  load  you  are  lifting  has  defined 
rigging  points  and  you  are  never  complete- 
ly committed  to  the  pick,  in  other  words,  if 
it  seems  wrong,  you  simply  put  it  back  on 
the  ground  and  figure  something  else  out. 
In  demolition  or  tree  work  you  have  100 


percent  commitment.  When  you  make  that 
cut  the  crane  has  it  and  if  you  were  wrong 
there  are  going  to  be  serious  consequences 
for  your  errors,  which  could  be  in  rigging 
and/or  the  weight  of  the  piece.  This  is 
where  these  communication  skills  become 
really  important. 

Job  briefing 

We  go  through  a pretty  thorough  job 
briefing.  Our  guys  who  work  every  day 
together  are  not  quite  as  diligent,  but  every 
time  we  rent  a crane  and  bring  an  outside 
element  in  we  are  very  diligent  about  our 
job  briefings.  There  are  obvious  things  that 
you  want  to  look  at  such  as  any  hazards  or 
obstacles.  You  want  to  discuss  and  plan  out 
a crane  setup  area.  I do  that  as  soon  as  the 
crane  gets  there  if  we  are  renting  a crane, 
before  we  have  a final  job  briefing  and 
before  we  actually  get  to  work.  If  you  do 
your  homework  and  understand  the 
machine,  you  should  have  a good  idea 
where  and  how  to  set  up  the  machine.  This 
will  give  the  operator  more  confidence  in 
your  skill  set. 
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I inspect  the  rigging  and  the  crane  during 
the  briefing.  Inspecting  the  rigging  is  very 
easy  and  I use  all  of  my  own  rigging.  I 
highly  recommend  doing  this  and  would 
never  use  the  rigging  that  comes  with  a 
rented  crane  because  you  never  know  what 
you  will  get  and  you  don’t  know  what  that 
rigging  has  been  through  and  it  is  probably 
going  to  be  made  out  of  wire  rope,  which  is 
very  difficult  to  work  with.  Inspecting  a 
large,  rented  crane  is  something  I am  not 
quite  qualified  to  do.  Still  I do  give  the 
machine  a “once  over.” 

I have  rented  some  pretty  horrible 
cranes,  with  oil  leaking  all  over  the  place 
and  bent  lattice  pieces  on  the  jib.  These 
things  indicate  whether  the  machine  has 
been  maintained.  You  want  to  make  sure 
that  the  crane  has  an  LMI  (load  moment 
indicator),  which  is  basically  a computer 
that  tells  the  operator  what  their  capacities 
are  at  all  times  and  what  their  load  is,  if  it 
is  calibrated  correctly.  Some  of  the  older 
cranes  don’t  have  one;  all  they  have  is  a 
multi-page  book  and  the  operator  is  never 
going  to  know  what  the  piece  weighs  or  if 
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When  setting  up  the  crane , make  sure  to  keep  in  mind  the  location  of  the  landing  zone  and  make  sure  that  the  crane  can 
get  the  load  safely  to  it. 


the  crane  was  good  for  it  unless  he  looks  it 
up  in  the  book.  Having  a more  modem 
crane  with  an  LMI  is  very  valuable  once 


you  get  to  work. 

It  is  very  important  to  discuss  the  work 
plan  for  everybody.  I spent  a lot  of  time  not 


doing  this  and  wishing  I did.  People  want 
to  be  told  what  to  do  and  they  want  to 
know  what  is  expected  of  them.  During 
that  job  briefing  everybody  knows  what  to 
do  and  they  do  it.  There  have  been  many 
times  when  I have  been  aggravated  with 
the  guys  on  the  ground  because  they  are 
not  doing  what  I wanted,  but  I have  to 
remind  myself  that  I created  my  own  prob- 
lem because  I didn’t  tell  them  what  to  do 
and  they  cannot  read  my  mind.  Sitting 
down  for  a few  minutes  for  a job  briefing 
can  make  this  job,  which  otherwise  could 
be  very  stressful  and  dangerous,  go  very 
smoothly. 

We  also  document  the  job  briefing 
whenever  possible  and  keep  the  operator 
involved.  Some  operators  don’t  want  to  get 
out  of  the  machine,  but  you  have  to  make 
him  get  involved  with  the  job  because  it  is 
all  about  team  work. 

Set-up 

I always  make  sure  when  I rent  a crane 
to  ask  for  large  pads.  I have  had  some  crane 
operators  show  up  with  no  pads,  and  they 
just  use  the  aluminum  pads  that  slide  onto 
the  end  of  the  hydraulics.  It  is  my  life  up 
there,  so  I like  to  spread  the  weight  out  as 
much  as  possible.  A couple  of  sheets  of 
plywood  and  then  large  spaced  out  crib- 
bing and  then  the  actual  pad  is  the  way  that 
I like  it. 

The  crane  has  to  be  level  and  there  is  no 
getting  around  that.  It  is  not  like  a grapple 
truck  or  a knuckle  boom  truck  where  you 
can  mitigate  and  not  have  the  truck  level. 
Cranes  need  to  be  perfectly  level  and  our 
cranes  have  always  had  a level  bubble  so 
there  is  no  guess  work.  If  you  don’t  get  the 
crane  level  you  are  going  to  side  load  the 
boom  the  whole  time. 

I get  a lot  of  questions  regarding  distance 
away  from  foundations.  I like  to  stay  about 
eight  feet  away.  There  is  an  actual  chart 
that  has  ground  pressure  to  the  distances  of 
foundations.  I have  seen  some  guys  roll  up 
in  bucket  trucks  and  place  their  outriggers 
right  on  top  of  the  foundation  of  the  house. 
If  the  foundation  blows  out  the  crane  or 
bucket  truck  is  going  over.  I try  to  stay  a 
good  distance  away. 

Riding  the  crane 

In  Illinois  we  ride  the  crane  every  single 
day.  The  idea  of  using  a crane  is  to  make 
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our  work  safer  and  I don’t  want  restrictions 
to  make  things  harder  or  more  dangerous. 
Fatigue  can  create  a hazard  so  why  not  use 
a crane  if  you  can  because  that  is  what  it  is 
there  for. 

You  cannot  tie  into  the  hook,  and  you 
must  tie  in  with  an  “approved”  system.  The 
system  I use  is  basically  a large  shackle 
that  you  can  hang  on  top  of  the  ball.  The 
shackle  needs  to  sit  right  on  top  of  the  ball. 
In  that  shackle  you  have  a ring-to-ring  fric- 
tion saver  and  you  can  clip  a double 
auto-locking  steel  carabineer  through  the 
pin  and  then  around  both  legs  of  the  fric- 
tion saver  so  it  can  never  come  off. 
Unfortunately,  if  you  have  a really  big 
crane  or  a crane  with  a multi-part  line,  then 
this  system  is  not  going  to  work. 

The  ANSI  Z133. 1-2011  safety  standard 
says  we  can  ride  the  crane.  I always  bring 
a copy  of  the  Z 133 with  me  and  have  a 
copy  in  my  truck  in  case  the  operator  tells 
us  that  we  can’t  ride  the  crane.  I just  show 
the  operator  the  standard  and  then  they 
will  let  you  do  it. 

One  thing  that  I always  bring  up  is 


inspecting  the  ball. 
When  you  start  renting 
cranes  or  if  you  start 
using  a jib  a lot,  any- 
time you  are  going  to 
pull  a swing-out-jib 
out,  the  ball  is  going  to 
be  set  down  and  end  up 
in  the  middle  of  the 
street  or  on  the  grass 
somewhere.  You  defi- 
nitely want  to  inspect 
the  ball  because  it  gets 
rolled  around  all  over 
the  place,  especially 
pulling  jibs  out. 

Utilities 

We  do  a lot  of  work 
for  the  utilities  and 
right  now  the  ANSI 
standards  and  OSH  A 
regulations  dictate 
staying  10  feet  from  50 
kV  or  less.  I get  asked  a 
lot  if  I agree  with  that 


You  can  tie  into  the  crane.  You  cannot  tie  directly  into  the  hook,  and  you  must  tie  in  with 
an  “approved”  system. 


World's  finest  saw. 
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rule.  That  is  one  ANSI/OSH  A rule  that  I 
don’t  agree  with.  I do  believe  that,  for 
doing  line  clearance  work  and  pruning 
work,  that  10  feet  is  a good  rule.  For  crane 
work,  I think  that  is  way  too  close.  It 
depends  on  how  much  tip  height  your 
crane  has,  but  you  could  be  at  that  10-foot 
level  with  a load  on  and  loads  can  shift  and 
change,  and  you  can  get  a 5 mph  gust  of 


wind  and  your  10  feet  just  turned  into  two 
- or  contact  - and  this  could  happen  pretty 
easily. 

Another  reason  that  I question  that  stan- 
dard is,  from  an  operators  standpoint, 
depending  on  the  orientation  of  where  you 
are  to  the  wires  your  distances  are  very  dif- 
ficult to  tell  how  far  away  from  the  wires 
you  really  are.  When  you  are  climbing  in  a 


When  using  cranes  around  power  lines , allow  yourself 
more  of  a buffer  than  the  10- foot  distance  allowed  by 
OSH  A and  ANSI. 

tree  and  you  see  a primary  at  eye  level  it  is 
very  hard  to  judge  the  distance.  Imagine 
trying  to  make  that  judgment  when  you  are 
75  feet  or  100  feet  away.  I try  to  stay  far- 
ther away  than  just  10  feet. 

One  very  important  thing  I do  when  we 
rent  cranes  is  communicate  weights  on 
every  cut.  If  I am  with  my  own  guys  on  my 
own  crew,  I don’t  necessarily  do  that.  But 
when  I rent  a crane  and  operator,  once  I get 
the  boom  all  the  way  out  and  get  the  boom 
over  the  center  of  the  tree,  I will  ask  the 
operator  what  he  is  good  for  and  he  will  tell 
me.  I’ve  had  my  climber  ask  the  operator 
what  he  is  good  for  and  had  the  operator 
tell  him  3,600  pounds;  meanwhile  I’m 
looking  and  the  LMI  actually  says  4,800. 
Operators  do  that  because  they  know  they 
are  doing  demolition  work  and  they  don’t 
want  to  get  you  close  to  the  maximum  of 
that  chart. 

You  want  to  train  that  operator  to  be 
looking  at  his  LMI  before  you  make  the 
cut  because  a lot  of  the  time  they  don’t 
and  a lot  of  the  time  we,  as  climbers,  don’t 
cut  it  all  the  way.  Really  bad  things  can 
happen  when  you  don’t  cut  it  all  the  way 
and  you  tell  the  operator  that  you  did  cut 
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it  and  he  starts  pulling  without  looking  at 
his  LMI. 

For  doing  line  clearance 
work  and  pruning  work, 
that  10  feet  is  a good 
rule.  For  crane  work,  I 
think  that  is  way  too 
close. 

When  the  crane  is  pulling  1,000  pounds 
and  the  load  only  weighs  500,  when  it  sep- 
arates it  is  a really  violent  situation.  What 
you  end  up  with  is  a dynamic  load  on  a 
static  machine.  You  can  eliminate  that  by 
communicating  with  every  single  cut  and 
that  way  the  operator  gets  used  to  looking 
at  it  and  doing  whatever  he  needs  to  do  to 
have  less  force  so  you  can  finish  your  cut. 

You  want  to  know  the  configuration  of  the 
crane.  You  want  to  study  the  chart  and  know 


what  the  crane  is  good  for  before  it  gets  there 
and  this  information  is  usually  available 
online.  As  cranes  get  bigger  there  are  more 
and  more  charts.  The  chart  tells  you  at  what 
height  and  at  what  distance,  which  is  known 
as  radius,  the  machine  can  lift. 

Crane  operators  don’t  know  the  first 
thing  about  tree  work.  They  don’t  know 
about  fiber  and  they  hate  doing  demolition 
work  and  they  might  want  to  be  the  boss. 
Communication  is  key.  Try  to  establish  a 
relationship  with  that  operator.  If  you  know 
the  terms  of  crane  use  and  you  know  the 
terms  of  the  crane  industry,  they  are  going 
to  assume  that  you  know  what  you  are 
doing  and  they  will  have  confidence  in  you 
and  let  you  run  the  show. 

Todd  Kramer,  CTSP,  is  director  of  field 
operations /education  for  Kramer  Tree 
Specialists,  Inc.,  an  accredited,  23-year 
TCIA-member  company  based  in  West 
Chicago,  Illinois.  This  article  is  excerpted 
from  his  presentation  on  the  same  subject 
at  TCI  EXPO  2010  in  Pittsburgh.  ^ 
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By  Kimberly  Nieves-Sosa 

On  the  heels  of  Mark  Chisholm’s 
North  American  Hands-On 
Climber/Crane  Training  in  Ipswich, 
Massachusetts,  The  Crane  Man,  Inc.  and  the 
Penn  State  Chester  County  Cooperative 
Extension  held  a three-day  Advanced 
Climber  School  with  a focus  on  crane  take- 
downs March  31 -April  2 at  Ridley  Creek 
State  Park  Mansion  House  in  Chester 
County,  Pennsylvania.  A total  of  13  students 
came  from  Pennsylvania,  New  Jersey,  New 
Hampshire  and  Tennessee  to  participate. 

“This  type  of  training  is  something  I’ve  been 
talking  about  for  a couple  of  years,  and  when  I 
heard  about  Mark’s  event  it  gave  me  the  push  I 
needed  to  get  the  wheels  moving,”  says  Pete 
Nieves-Sosa,  of  The  Crane  Man,  Inc.,  a TCLA 
member  company  in  Chalfont,  Pennsylvania. 
“I  pitched  the  idea  to  Cheryl  Bjomson  of  the 
Cooperative  Extension,  and  the  other  instruc- 
tors involved  in  the  course  at  the  Penn-Del  ISA 
Shade  Tree  Symposium  in  February,  and 
everyone  jumped  right  on  board.” 

The  course  offered  instruction  using 


Mike  Teti  discusses  with  the  group  the  rigging  principles 
and  cut  used  to  make  the  previous  pick  with  the  crane. 
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TCIA’s  Best  Practices  for  Crane  Use  in 
Arboriculture.  It  gave  students  an  opportuni- 
ty to  get  hands-on  training  with  instructors 
nearby  to  assist.  The  Advanced  Climber 
School  included  both  classroom  time  and 
field  time. 

“The  course  was  a great  opportunity  to 
enhance  my  climbing  skills  with  the  crane.  I 
really  enjoyed  the  hands-on  aspect  of  the 
course,”  comments  Kyle  Walter  from  Walter 
Tree  Care  in  Bryn  Athyn,  Pa.  who  participat- 
ed in  the  class. 

In  addition  to  Pete  Nieves-Sosa  running  the 
crane,  other  instructors  who  volunteered  their 
time  to  help  make  the  course  a success  includ- 
ed Jim  Roach  of  23 -year  TCIA  member  John 
B.  Ward  & Co.  in  King  of  Prussia,  Pa.,  and  a 
CTSP  candidate;  Fraser  Lay  of  The  Tree  Man 
in  Perkiomenville,  Pa.;  Gareth  Peoples  of 
Penn  State;  Mike  Livingston  of  20-year  TCIA 
member  Shreiner  Tree  Care  in  King  of 
Prussia,  Pa.;  Gene  McMillen,  CTSP  and  pro- 
duction manager  at  Shreiner  Tree  and 
president  of  Penn-Del  ISA;  and  Mike  Teti, 
CTSP,  of  24-year  TCIA  member  Giroud  Tree 
and  Lawn  Care  in  Huntingdon  Valley,  Pa. 

“The  setup  with  the  instructors  was  excel- 
lent because  not  only  did  you  have  someone  in 
the  tree  with  you  at  all  times,  but  you  also  had 
someone  in  a bucket  truck  nearby  who  was 
able  to  offer  suggestions  or  answer  a question 
that  you  may  have  had,”  says  Chris  Girard, 
CTSP,  with  Girard  Tree  Service,  LLC,  in 
Gilmanton,  New  Hampshire,  a three-year 
TCIA  member.  “There  were  also  instructors 
on  the  ground  with  the  other  participants 
explaining  what  they  were  doing  up  in  the 
tree  - as  well  as  why  they  were  doing  it  - for 
each  pick.  They,  too,  would  take  the  time  to 
answer  any  and  all  questions  that  we  had.” 

“One  thing  that  I liked  in  particular  was  the 
way  that  Pete  would  take  the  time  after  a pick 
to  come  out  of  the  cab  and  explain  what  he 
did,  and  why  he  did  it,  and  how  he  was  com- 
municating with  the  climber  before  and  during 
a pick,”  explains  Girard.  “This  was  a huge 
benefit  to  us,  because  we  climbers  don’t 
always  know  what  a crane  operator  is  think- 
ing. The  communication  between  everyone 
made  for  a very  safe  and  efficient  job/work- 
shop.” 

“The  classroom  time  was  also  a valuable 
tool  to  use  for  the  workshop,”  Girard  goes  on 
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Aaron  Feathers,  a CTSP  candidate  from  Cumberland 
Valley  Tree  and  Landscape,  a TCIA-accredited  member 
company,  makes  a cut  for  a pick. 

to  say,  “because  it  gave  everyone  a chance  to 
have  a ‘round-table’  discussion  on  how  to  use 
a crane  to  assist  in  tree  removals  and  what  to 
expect  when  cutting  and  working  with  a 
crane.” 

“I  did  my  first  crane  job  since  the  class  and, 
wow!  What  a difference  in  my  confidence 
level,  production  and  safety,”  adds  Joe 
Giansante,  CTSP  candidate  and  safety  admin- 
istrator for  Quality  Tree  Surgery,  Inc.,  in 
Nashville,  Tennessee,  another  23 -year  TCIA 
member  company.  “The  GM  of  the  company 
was  on  the  job  and  couldn’t  believe  how 
smoothly  each  pick  was  coming  off-  no  twist- 
ing, shock-loading  or  tipping,  just  smooth  and 
quick.  It  was  awesome.” 

“As  chapter  president,  I was  very  happy  to 
participate  in  this  course,”  says  Gene 
McMillen.  “The  students  seemed  like  they  got 
a lot  out  of  it.  It’s  rewarding  as  a chapter  to 
hold  this  at  a site  that,  due  to  budget  concerns, 
wouldn’t  have  been  able  to  get  the  work  done. 
I appreciate  all  of  the  donated  help  of  the 
instructors,  and  sponsors.” 

“We  decided  to  get  sponsors  for  the  course 
to  help  offset  the  cost  to  students,  and  to  help 
gain  more  recognition  for  these  kinds  of 
events,”  explains  Nieves-Sosa.  “We  had  a lot 
of  great  sponsors.  It  was  great  to  have  so  much 
support  from  so  many  different  companies.” 

Sponsors  included  TCIA  associate  mem- 
bers SherrillTree,  American  Arborist  Supplies, 
Northeast  Stihl,  Bishop  Company  and  Bandit 


Industries,  as  well  as  the  Manitowoc 
Company,  Stephenson  Equipment  Inc., 
Nelson  Wire  Rope  Corp.,  Modem  Group  Ltd. 
and  Liftex.  Bandit  committed  to  this  and 
future  courses  as  the  official  chipper  company. 
Representatives  from  Bandit,  Manitowoc, 
SherrillTree,  Modem  Equipment  and 
American  Arborist  were  also  on  site  during  the 
course.  In  addition  to  instmctors,  Shreiner 
Tree  Care  donated  use  of  their  equipment  for 
all  three  days  of  the  course. 

“This  was  the  real  deal  with  top-flight 
equipment  on-site,  from  chipper  to  bucket, 
crane/rigging  gear  and  saws,”  says  Bob 
Andrews  of  Racks  ’N  Quacks  Wildlife 
Services. 

“Facts,  safety,  products,  log  chart  formu- 
las, sling  usage,  a fortune  in  iron  and  steel, 
tricks  and  humor  were  all  part  of  the  recipe 
that  produced  what  I considered  one  of  the 
best  instmctionals  I have  ever  attended,”  says 
Richard  Falciola,  owner  of  The  Timber 
Tailors,  a first-year  TCIA  member  in 
Stanhope,  New  Jersey.  “These  professionals 
demonstrated,  taught  and  actually  walked  us 
through  the  rigging  process  repeatedly.  In  one 
cut,  using  either  webbed  slings,  endless  loops 
and  shackles  or  spider  leg  rigging,  we  learned 


Participants  in  the  workshop  take  a break  to  pose  for  a photo. 

how  to  have  the  load  so  statically  balanced 
that  it  did  not  move  - all  three  tons  of  it!  Now 
that  is  impressive.” 

“Even  though  we  were  fighting  the  rain  the 
first  two  days,  all  of  the  students  came  into  the 
course  with  enthusiasm  and  a willingness  to 
learn.  I’d  like  to  see  more  training  with  crane 
operators  and  climbers  working  together  - 
working  on  communicating  and  keeping  the 
job  safe  for  everyone  involved,”  says  Nieves- 
Sosa.  “The  class  helped  the  students  learn  new 
skills  with  the  crane,  and  helped  Ridley  Creek 
State  Park  remove  some  dangerous  trees. 
We’re  already  planning  the  next  one.” 


On  Saturday,  a crowd  of  30-35  spectators 
gathered  to  watch  the  students  as  each  took 
turns  taking  picks  from  a dying  oak  just  over 
the  Mansion  House. 

Both  the  ISA  and  TCIA  (CTSP)  offered  22 
credits  to  students  taking  the  course. 

See  photos/videos  of  the  course  Facebook  at 
www.facebook.com/pages/The-Crane-Man- 
Inc/1 8434266 1596206. 

Kim  Nieves-Sosa  is  the  wife  of  Peter 
Nieves-Sosa,  president  of  The  Crane  Man, 
Inc.,  a TCIA  member  company  in  Chalfont, 
Pennsylvania.  ^ 


SERIOUS  ABOUT  PERFORMANCE, 


See  your  focal  dealer 


POSITIONER  • LOCK  JACK  • ROPE  GUIDE 
Distributed  in  the  USA  by  Sherrill,  Inc. 


Circle  28  on  RS  Card  or  visit  www.tcia.org 
TREE  CARE  INDUSTRY  - JUNE  201 1 


15 


Washington  in  Review 

By  Peter  Gerstenberger 


More  importantly,  does  your 
organization  use  cranes  to  hoist 
climbers  to  their  work  position 
in  the  canopy,  per  ANSI  Z 133?  If  you  use 
this  practice,  especially  in  a state  under 
federal  OSHA  jurisdiction,  then  you  may 
be  subject  to  an  OSHA  citation. 

It  is  against  OSHA  regulation  to  hoist  a 
worker  with  a crane.  Although  the  industry 
realizes  that  this  can  be  the  safest  way  to 
gain  access  to  a tree  and  despite  the  fact 
that  the  ANSI  Z133  Standard  prescribes 
how  to  do  it,  neither  this  knowledge  nor  an 
ANSI  Standard  carries  the  weight  of 
OSHA  law.  OSHA  has  cited  tree  care  com- 
panies for  this  practice  in  the  past,  and  with 
increasing  scrutiny  being  placed  on  crane 
operations  in  general,  it  stands  to  reason 
that  the  citations/penalties  will  increase. 

At  the  2011  Maine  Arborist  Association 
(MAA)  annual  meeting,  a high-ranking 


OSHA  official  alarmed  and  angered  atten- 
dees when  he  told  them  that  their  crane 
operations  were  in  violation  of  OSHA  stan- 
dards and  that  employers  could  be  cited 
and  assessed  huge  penalties.  While  he  may 
have  exaggerated  the  amount  of  the  typical 
OSHA  fine,  he  was  technically  correct 
about  the  violation! 

Immediately  after  the  MAA  meeting, 
TCIA  staff  met  with  members  of  that  asso- 
ciation as  well  as  the  OSHA  official  in 
question  and  some  of  his  superiors.  We  dis- 
cussed at  length  both  how  and  why 
arborists  use  cranes.  The  OSHA  folks 
coached  us  on  how  an  arborist  could  assert 
an  “affirmative  defense”  to  a citation;  i.e. 
by  asserting  that  hoisting  a climber  consti- 
tuted the  safest  or  only  feasible  way  to 
perform  the  work. 

We  are  sure  that  you  have  considered  the 
magnitude  of  risk  that  must  be  addressed 
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with  a crane  operation.  Consider  also  how 
well  you  advertise  your  presence  when 
placing  a 130-foot  crane  boom  in  the  air! 
Even  with  this  risk  and  this  visibility,  there 
is  a way  to  keep  your  crane  operating  safe- 
ly and  to  avoid  citation,  and  that  is  by 
going  through  a decision-making  process 
to  assure  that  using  the  crane  is  indeed  the 
safest  way  to  do  the  job,  and  by  doing  this, 
being  able  to  assert  the  aforementioned 
affirmative  defense. 

We  would  be  remiss  not  to  make  this 
point  of  fact:  Subjecting  tree  workers  to 
tie-in  points  on  hazardous  trees  has  result- 
ed in  numerous  fatalities  and  serious 
injuries  in  our  industry.  OSHA  fatality  data 
as  well  as  information  from  our  members 
clearly  demonstrate  this.  Conversely,  this 
same  body  of  information  demonstrates 
that  in  all  of  the  thousands  and  thousands 
of  hazardous  tree  removal  jobs  in  which 
arborists  have  used  cranes,  not  one  climber 
in  our  industry  has  been  killed  or  even 
seriously  injured  when  following  Z133- 
compliant  crane  practices. 

TCIA’s  safety  & compliance  staff  sat 
down  with  representatives  of  the  MAA  and 
developed  a document  to  assist  arborists 
with  this  decision-making,  and  this  “Crane 
Use  Protocol”  was  provided  to  all  mem- 
bers of  the  respective  organizations  in 
Maine. 

Additionally,  TCIA  members  that  use 
cranes  may  obtain  a copy  of  this  guidance 
document  by  contacting  the  TCIA  office. 
We  encourage  our  members  to  call  for 
guidance  or  answers  if  faced  with  these 
types  of  situations. 

The  author  would  like  to  take  this  oppor- 
tunity to  thank  TCIA’s  members  for  the 
support  that  makes  this  sort  of  initiative 
possible. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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TCI  A invites  you  to  Washington 
to  make  your  voice  heard! 


Every  other  year,  TCIA  members 
descend  on  Washington,  D.C.,  for 
our  joint  Legislative  Conference 
with  the  Professional  Landcare  Network 
(PLANET),  an  intensive  program  that  pro- 
vides participants  an  inside  look  at  the 
political  process.  This  event  is  taking  place 
next  month,  July  24-26,  2011,  and  you 
really  need  to  be  there. 

Why  you  should  attend 

Beginning  with  briefings  on  the  latest 
green  industry  issues  pending  in  Congress, 
you  will  visit  with  your  Representatives 
and  Senators  on  Capitol  Hill  to  educate  and 
lobby  them  on  issues  important  to  your 
business.  Anyone  interested  in  walking  the 
halls  of  Capitol  Hill  and  learning  firsthand 
how  laws  are  made  should  be  there. 

You  will  leam  about  issues  in  Congress 
that  affect  the  profession  of  arboriculture 
and  then  educate  your  elected  officials  on 
Capitol  Hill.  TCIA  will  schedule  and  coor- 
dinate all  meetings  with  your  Senators  and 
Representatives.  In  addition,  conference 
veterans  and  TCIA  staff  will  brief  partici- 
pants before  visits,  accompany  you  to  all 
meetings  and  provide  “leave  behind”  mate- 
rials. 

What  to  expect 

The  first  day  (Sunday  afternoon,  July 
24)  is  an  optional  day  for  first-time  lobby- 
ists or  those  who  want  to  hone  their  skills. 
Two  sessions  - Advocacy  Communication 
and  How  to  Lobby  on  Capitol  Hill  - will 
walk  you  through  how  to  deal  with  elected 
officials  to  overcome  local  issues,  how  to 
use  local  media  to  convey  your  message, 
and  what  to  say  and  do  to  help  put  you  at 
ease  during  your  Capitol  Hill  appoint- 
ments. An  Opening  Reception  overlooking 
the  Potomac  River  finishes  off  the  day. 

On  the  second  day  (Monday,  July  25), 
PLANET  members  head  over  to  Arlington 
National  Cemetery  for  a morning  of  land- 
scape beautification.  TCIA  members  will 
have  a free  morning  to  visit  the  sights  of 


C | 

Book  your  hotel 

We  expect  hotel  rooms  to  sell  out 
Quickly.  If  you  haven’t  booked  yours, 
please  do  so. 

Rooms  are  reserved  at  the  Key 
Bridge  Marriott,  1401  Lee  Highway, 
Arlington,  VA  22209.  Reservations 
can  be  made  by  calling  1-800-266- 
9432  on  or  before  July  I,  201L  Ask  for 
the  PLANET  rate  of  $129,  plus  tax.  No 
hotel  shuttle  service  is  available. 

\ / 

Washington.  For  those  who  choose  to 
arrive  on  Monday,  the  conference  program 
kicks  into  high  gear  at  3 p.m.  with  keynote 
speaker  Jonathan  Karl,  senior  congression- 
al correspondent  for  ABC  News,  who  will 
give  attendees  a look  at  current  affairs  and 
politics.  Briefings  will  follow  on  key 
industry  issues  that  will  prepare  you  for 
your  meetings  with  Representatives  and 


Senators  in  the  morning.  A Monday 
evening  Reception  and  Dinner  will  ener- 
gize everyone  for  a day  of  lobbying  ahead. 

On  the  third  day  (Tuesday,  July  26),  we 
will  start  at  7:30  a.m.  with  breakfast  on  the 
Hill,  then  fan  out  to  visit  with  our  legisla- 
tors. You  will  be  part  of  a larger  group  on 
Tuesday  for  your  visits  - unless  you  want 
to  detour  on  your  own  to  stop  in  on  your 
representative. 

Members  of  Congress  and  their  staff  are 
hungry  for  accurate  information  and  advice 
that  will  help  the  environment,  boost  small 
business  and  create  jobs.  They  truly  appre- 
ciate visits  from  tree  care  professionals 
who  manage  the  trees  in  their  communi- 
ties. 

Where  can  you  find  more  information? 

Circle  the  dates  and  make  plans  to 
join  us  in  Washington.  If  you  have  any 
questions  or  require  more  information, 
go  to  www.tcia.org/public/meetings_ 
legislativeconference.htm.  ^ 


Circle  5 on  RS  Card  or  visit  www.tcia.org 
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Cutting  Edge  - Products 


Timberwolf  dual-purpose  skid  steer  splitter 


Timberwolf  Manufacturing’s  new  dual  purpose  skid  steer  splitter  will  operate  as  a 
normal  PTO  driven  splitter  attached  to  the  front  of  a skid  steer,  and  with  a patent  pend- 
ing design,  flip  over,  so  that  the  skid  steer 
operator  can  pick  up  large  chunks  of 
wood  and  split  them  over  a wood  pile 
without  getting  out  of  the  cab.  The  TW- 
3 S SR  is  built  to  the  same  commercial 
grade  as  their  larger  splitters  and 
can  use  the  same  optional  4-way 
wedges  and  table  grates  that  the  com- 
pany pioneered  in  the  industry.  The 
TW-3SSR  has  a unique  change  over  system  that  makes 
switching  from  upright  to  inverted  operation  quick  and  easy  - even  in  cold  weather. 


Circle  190  on  RS  Card  or  visit  www.tcia.org 


All  Gear  Double-Braid  Adjustable  Lanyard 


All  Gear’s  new  double-braid  adjustable  lanyards  are  firmly  braided  to  avoid  snag- 
ging and  abrasion.  They  have  a “husky”  coating 
that  helps  hold  the  Prusik  knot 
and  increase  the  abrasion 
resistance  of  the  rope.  The 
double-locking  steel  snap 
hooks  are  dichromated  for  rust 
resistance  and  meet  or  exceed  ANSI  regu- 
lations. All  Gear’s  durable  lanyards  do  not 

hockle,  a must  for  rope  durability  and  safety.  Sizes  include  3 -foot  to 
6-foot,  and  4-foot  to  8-foot. 

Circle  191  on  RS  Card  or  visit  www.tcia.org 


Youngstown  Anti-Vibe  XT  glove 


Youngstown  Glove  Company’s  new  Anti- Vibe  XT  glove  was  designed  for  those  who  expe- 
rience constant  vibration  or  repetitive  motions,  such  as  those  who  use  hedge  trimmers  and 
chain  saws.  Key  to  its  anti-vibration  design  is  strategically  placed  5.0  mm  memory  foam. 

Along  with  its  lightweight  properties,  memory  foam  has  advantages  over 
other  materials  such  as  gels,  which  tend  to  move  and  get  displaced  when 
in  use.  In  addition  to  dampening  vibration  and  absorbing  shock  so  your 
hands  and  arms  don’t  have  to,  the  foam  allows  for  a streamlined  and  non- 
cumbersome  design.  A 360-degree  wrist  wrap  completely  encircles  the 
wrist,  lending  support  and  relieving  tension  throughout  the  forearm, 
elbow  and  shoulder.  The  design  has  also  been  proven  to  protect  against 
carpel  tunnel  syndrome  and  gives  the  wearer  reinforced  strength 
throughout  the  work  day.  The  Anti- Vibe  XT  has  raised  double  knuckle 
protection  on  the  top  of  the  hand  to  defend  against  nicks  and  scrapes.  Washable 
and  soft  directional  performance  fabrics  wick  heat  and  sweat  away.  It  has  a one- 
piece  saddle  made  of  non-slip  reinforcement,  and  additional  non-slip  reinforcement  in  critical 
wear  areas  extend  the  life  of  the  glove  and  provide  a tighter  grip.  Its  synthetic  suede  base  layer 
is  both  water  and  oil  resistant.  A double-stitched  bonded  nylon  thread  sewn  throughout  the 
glove  gives  it  greater  durability. 

Circle  192  on  RS  Card  or  visit  www.tcia.org 


JD  PowerTech  13.5L  engine 
emission  certification 

John  Deere  Power  Systems’  PowerTech 
PSX  13.5L  diesel  engine  has  been  certified 
as  compliant  with  EPA  Interim  Tier  4, 
European  Union  (EU)  Stage  III  B and 
California  Air  Resources  Board  (CARB) 
emissions  regulations.  The  PowerTech 
13.5L  is  used  by  ^ 
manufacturers 
such  as  Vermeer, 

Bandit  and 
Morbark  in  some 
tree  care  equip- 
ment, including 
chippers  and  grinders. 

The  certification  means 
that  the  complete  lineup  of 
JDPS  engines  above  130  kW  (174  hp)  has 
achieved  regulatory  approval.  Interim  Tier 
4/Stage  III  B emissions  regulations  began 
January  1,  2011,  for  130  kW  (174  hp)  and 
above  engines  and  require  a 90  percent 
reduction  in  diesel  particulate  matter  and  a 
50  percent  reduction  in  nitrogen  oxide 
(NOx)  from  previous  Tier  3/Stage  III  A 
requirements.  John  Deere  met  the  standard 
by  using  cooled  exhaust  gas  recirculation 
(EGR)  for  NOx  control  and  adding  an 
exhaust  filter  for  reducing  particulate  matter. 
The  PSX  13.5L  engine  will  feature  full- 
authority  electronic  controls,  a 4-valve 
cylinder  head,  a high-pressure  fuel  system, 
series  turbocharging  and  an  air-to-air  after- 
cooling system.  Deere’s  cooled  EGR  and 
exhaust  filter  approach  provides  OEMs  and 
end  users  a proven  solution  with  the  best 
total  fluid  economy.  The  single-fluid 
approach  of  cooled  EGR  means  owners 
won’t  have  to  incur  the  cost  of  diesel  fuel 
plus  the  additional  cost  for  diesel  exhaust 
fluid  (DEF)  required  by  SCR  systems. 
Circle  193  on  RS  Card  or  visit  www.tcia.org 


For  more  information  on  products  fea- 
tured here,  circle  the  number  on  the 
Reader  Service  Card,  or  visit 
www.tcia.org/Publications. 


Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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Arbor  MAX 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TC1A. 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCiA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


T&k 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


your  area,  go 
online  to 


tcia.org  Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc,,  endorsed  by  Tree  Care  Industry  Association 


Circle  7 on  RS  Card  or  visit  www.tcia.org 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 

Send  almanac  listings  to  editor@tcia.org. 


Industry  Almanac 


Events  & Seminars 

June  8-9,  2011 

Oak  Wilt  Workshop 
Austin,  TX 

Contact:  www.isatexas.com 

June  12-14,  2011* 

Trees  Florida  2011 

Wyndham  Jacksonville  Riverwalk,  Jacksonville,  FL 
Contact:  (941)  342-0153;  www.treesflorida.com 

July  8-9,  2011 

LI  Precision  Felling  & Chain  Saw  Handling  hands-on 
Haddam,  CT 

www.ArborMaster.com  or  call  (860)  429-5028 

July  11-13,  2011 

LI  Tree  Climbing  Methods  & Work  Positioning  hands-on 
Haddam,  CT 

www.ArborMaster.com  or  call  (860)  429-5028 

July  14-15, 2011 

LI  Arborist  Rigging  Applications  hands-on  training 
Haddam,  CT 

www.ArborMaster.com  or  call  (860)  429-5028 

June  17,  2011 

Aerial  RescueWorkship 
White  Lake,  Ml 

Arboriculture  Society  of  Ml  (810)  338-6531 

July  21, 2011 

ISA  Certified  Arborist  Examinations 
San  Antonio,  TX 

Contact:  www.isa-arbor.com/certification/tests 


July  24-26, 2011* 

TCIA/PLANET  Legislative  Day  on  the  Hill 

Washington,  D.C. 

Contact:  cyr@tcia.org;  1-800-733-2622;  www.tcia.org 

August  9,  2011 

Hazard  Tree  Workshop 
Duluth,  MN 

Contact:  www.safetrees.com/workshop-2011.html 

August  9-10,  2011 

LI  Precision  Felling  & Chain  Saw  Handling  hands-on 
Attleboro,  MA 

www.ArborMaster.com  or  call  (860)  429-5028 

August  11-13,  2011 

LI  Tree  Climbing  Methods  & Work  Positioning 
Attleboro,  MA 

www.ArborMaster.com  or  call  (860)  429-5028 

August  12,  2011 

SHADE:  Southwest  Horticulture  Annual  Day  of  Education 
Renaissance  Glendale  in  Glendale,  Arizona 
Contact:  Arizona  Nursery  Association  www.azna.org 

August  17-1 8,  2011 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Target  Specialty  Products,  San  Jose,  CA 
Contact:  1-800-733-2622;  ctsp@tcia.org; 
www.tcia.org 

August  18-1 9,  2011 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Potter  Park  Zoo,  Lansing,  Ml 

Contact:  1-800-733-2622;  ctsp@tcia.org; 

www.tcia.org 


August  25, 2011 

ISA  Certified  Arborist  Examinations 
Round  Rock,  TX 

Contact:  www.isa-arbor.com/certification/tests 

September  29-30,  2011 

ISA-Rocky  Mountain  Chapter  2011  Annual  Conference 
Marriott  Denver  South/Park  Meadows,  Littleton,  CO 
Contact:  (303)  756-1815;  www.isarmc.org 

October  1,  2011 

2011 ISA-RMC  Tree  Climbing  Championship 
Denver,  CO 

Contact:  (303)  756-1815;  www.isarmc.org 

October  5-7, 2011 

2011  Texas  Tree  Conference  & Trade  Show 
Waco  Convention  Center,  Waco,  TX 
Contact:  www.isatexas.com 

October  7, 2011 

ISA  Certified  Arborist  Examinations 
Waco,  TX 

Contact:  www.isa-arbor.com/certification/tests 

October  21-22, 2011 

NJ  Shade  Tree  Federation  86th  Annual  Meeting 
Crowne  Plaza,  Cherry  Hill,  NJ 
Contact:  Donna  Massa  (732)  246-3210;  njshade- 
treefederation@att.net;  www.njstf.org 

October  25-26, 2011* 

Illinois  Arborist  Assoc.  Annual  Conference  & Trade  Show 
Holiday  Inn  Select,  Tinley  Park,  IL 
Contact:  www.illinoisarborist.org 

November  1-2,  2011* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

In  conjunction  with  TCI  EXPO,  Hartford,  CT 
Contact:  1-800-733-2622;  ctsp@tcia.org; 
www.tcia.org 

November  3-5,  2011* 

TCI  EXPO  2011 

Preconference  workshops  Nov.  1-2 
Hartford,  CT 

Contact:  cyr@tcia.org;  1-800-733-2622;  www.tcia.org 

December  5-6,  2011 

Certified  Arborist  Seminars  and  Exam 

Fort  Harrison  NR  Education  Center,  Indianapolis,  IN 

Contact:  Lindsey  Purcell  www.indiana-arborist.org 

January  24-26,  2012 

2012  Annual  Indiana  Arborist  Association  Conf. 
Marriott  Inn,  Indianapolis,  IN 

Contact:  Lindsey  Purcell  www.indiana-arborist.org 

February  12-1 6, 2012* 

Winter  Management  Conference  2012 

Curacao 

Contact:  cyr@tcia.org;  1-800-733-2622;  www.tcia.org 


* Indicates  that  TCIA  staff  will  be  in  attendance 


As  Mother  Nature  Intended  I! 


RHIZO 

FUEL 


Quality 

Affordable 

Mycorrhiiae 


This  product  costs 
less  than  27  cents 
per  Gallon! 


Rhrzo  Living  Component 


#19  species  bacterial  package 


The  all  in  one  Bio-stimulant,  Beneficial 
Bacteria,  Fungi  and  Mycorrhizal  package 
for  Healthy,  Long  Lasting  Trees,  Plants, 
Flowers,  Grasses,  and  Shrubs 


t 


Contains  more  components  than  other  top 
setting  products  at  a fraction  of  the  cost! 
See  Comparison  at  www.rhizofuei.com 


2 species  trichoderma 
7 species  ectomycorrhizae 
4 species  endomycorrhizae* 
'includes  new  Glomus  fasisculatum 

» 


“k  Also  available  as  a Granular  for  Vertical  Mulching 

wwH.RHIZOFLIEL.com  or  call  S6G-ROOT-CRO 


# Soluble  humic  acid 

# Soluble  cold  water  kelp 

# Vitamin  C Ascorbic  acid 

# Vitamin  B1 

Rootgrow,. 


Circle  35  on  RS  Card  or  visit  www.tcia.org 
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Arborist  Forum 


The  Arboriculture  Duo: 


ISA  & TCIA 


By  Tim  Gamma,  with  Randy  Owen  and 
Scott  Jamieson 

As  arborists  we  are  very  fortunate 
to  have  two  very  strong  and 
long-standing  organizations  ded- 
icated to  uphold,  sustain  and  proliferate 
the  industry.  Two  organizations,  one  pro- 
fession. Each  with  its  own  unique  and 
significant  role. 

The  International  Society  of 
Arboriculture,  or  ISA,  was  estab- 
lished in  1924.  A group  of  arborists 
created  the  National  Shade  Tree 
Conference  to  forge  an  organiza- 
tion of  scientists  and  arborists.  The  tree  men 
needed  sound  information  to  improve  work 
and  the  scientists  needed  support  beyond 
government  grants.  The  name  later  changed 
to  International  Shade  Tree  Conference.  The 
organization  that  began  as  a conference  in 
1924  became  the  International  Society  of 
Arboriculture  in  1975. 

The  National  Arborist  Association, 
NAA,  was  established  in  1938  when  a 
group  of  ISA  members  wanted  to  form  a 
professional  organization  confined  to  the 
private  commercial  arborist.  The  NAA  was 
re-branded  as  Tree  Care  Industry 
Association,  TCIA,  in  2003. 

The  two  organizations  that  sprang  from 
the  original  seed  have  flourished  into 
dynamic  entities  with  tremendous  impact 
on  the  industry. 

The  ISA  has  focused  on  the  need  of  the 
individual  arborist  and  educational  oppor- 
tunities to  enhance  members’  knowledge 
of  trees,  most  notably  through  the  certifica- 
tion program. 

The  TCIA  mission  is  to  advance  tree  care 
businesses.  TCIA’s  focus  is  to  help  member 
companies  improve  ah  aspects  of  their  busi- 
ness, from  safety  to  profitability,  most 
notably  through  the  company  Accreditation 
process  and  the  Certified  Treecare  Safety 
Professional  (CTSP)  credential. 

One  mission  complements  the  other  to 
continue  raising  the  level  of  professional- 
ism within  companies  and  in  the  eyes  of 


ISA 

International  Society  of  Arboriculture 


the  public. 

A significant  overlap  exists  between  the 
member  companies  and  individuals  who 
reside  within  those  companies.  In  light  of 
this,  most  of  the  decision  makers  who  hold 
membership  in  TCIA  are  also  members  of 
ISA. 

The  success  of  ISA  and  TCIA  is  depend- 
ent upon  their  members.  Most  of  the 
funding  is  acquired  through  the 
same  base  of  members.  In  light 
of  this,  Randy  Owen,  past  TCIA 
chair,  and  I began  a process  to 
ensure  that  both  organizations 
work  to  foster  and  improve 
communication  and  cooperation.  We  want 
to  eliminate  any  perceived  conflict. 

We  want  the  arborist  profession  to  obtain 
the  optimum  benefit  of  our  collective  pro- 
grams, trade  shows,  conferences  and 
consumer  education  with  finite  dollars 
available  in  tough  economic  times  - finite 
dollars  coming  from  the  same  sources. 
Over  the  years,  cooperative  efforts  have 
been  made  to  produce  educational  pro- 
grams, industry  standards,  careers  in 
arboriculture  resources,  etc.  Even  closer 
cooperation  could  maximize  the  results 
with  limited  resources  and  make  greater 
progress  in  the  foreseeable  future. 

A memorandum  of  understanding  is  in 
place  between  the  two  organizations.  It 
provides  a framework  of  cooperation  and 
collaboration.  Scott  Jamieson,  newly 
installed  TCIA  chair,  suggests  the  best  way 
to  expedite  a more  meaningful  strategy  is 
to  allow  our  respective  staffs  to  determine 
long-  and  short-term  items  to  address.  The 
newly  completed  ISA  strategic  plan  specif- 
ically amplifies  this  spirit  of  cooperation  to 
promote  the  profession  and  increase  public 
awareness  about  the  importance  of  trees 
and  proper  tree  care.  Other  areas  we  can 
address  include: 

► Promotion  and  proliferation  of  exist- 
ing programs,  i.e.  the  ISA  Certified 
Arborist  and  the  TCIA  Accreditation 
program 

► Expand  the  use  of  the  A3 00  pruning 


TCM 


standard  and  the  Z 133  safety  standard 

► Co-branding  opportunities 

► Improve  safety  in  the  industry 
through  expanded  use  of  training  and 
education  such  as  CTSP 

Our  industry  has  come  a long  way  since 
1924,  and  we  are  the  leading,  most  influen- 
tial organizations  to  continue  to  elevate  our 
industry  through 
technology,  safety, 
ethics,  research  and 
business  develop- 
ment. This  effort  is 
. ® by  no  means  a prel- 
VOICE  OF  TREE  CARE  ude  to  a merger.  We 

are  two  great  organizations,  each  with  a tal- 
ented staff  and  each  with  a distinct  role  in 
leading  the  profession  forward. 

ISA  and  TCIA  do  work  together  today, 
but  we  must  be  more  strategic  and  pur- 
poseful. Enhancing  how  we  work  together 
will  allow  us  to  accomplish  much  more  in 
a shorter  period  of  time.  The  results  will 
benefit  all  members  of  TCIA  and  ISA  as 
well  as  the  profession  as  a whole  through 
cost  savings,  expansion  of  programs  and 
raising  professionalism.  It  can  only  be  a 
win/win  outcome. 

The  chart  below  shows  a history  of  how 
intertwined  the  ISA  and  the  TCIA  have 
been  through  their  leadership. 


Year 

Year 

Past  President/Chair  NAA/TCIA 

Year/ISA 

H.  M.  VanWormer 

1938 

1972 

Norman  Armstrong 

1939 

1949 

Edward  Higgins 

1944  & 1945 

1951 

A.  W.  Meserve 

1948 

1954 

H.  C.  Wilson 

1955 

1962 

Ray  Gustin  Jr. 

1958 

1970 

Freeman  Parr 

1960 

1968 

F.  L.  Dinsmore 

1962 

1974 

John  Z.  Duling 

1963 

1975 

John  Hendricksen 

1990 

2001 

Lauren  Lanphear 

1993 

2007-2009 

This  represents  almost  20  percent  of  the 
:adership  since  1938. 

Tim  Gamma  is  ISA  president  and  presi- 
dent of  Gamma  Tree  Experts  in  Saint  Louis, 
Missouri,  a TCIA  accredited  company  and  a 
TCIA  member  company  since  1963.  & 
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By  Sharon  M.  Douglas 

This  article  is  intended  to  provide  the 
tools  that  will  allow  you  to  recog- 
nize, understand  and  responsibly 
manage  most  of  the  diseases  that  you  are 
going  to  encounter  on  shade  and  ornamental 
trees  in  the  landscape.  We’ll  start  with  some 
basics. 

Disease  can  be  simply  defined  as  any  con- 
dition that  interferes  with  normal  tree  growth 
and  development.  Disease  is  not  static;  it  is  a 
continuous  interaction  between  the  tree  host 
and  the  pathogen  causing  the  disease.  This  is 
a dynamic,  continuous  process  that  occurs 
over  a period  of  time. 

Understanding  disease  as  an  interaction 
helps  to  distinguish  it  from  injury.  An  injury  is 
a one-time  occurrence;  something  that  hap- 
pens to  the  tree,  such  as  frost  damage  or  a 
lightning  strike.  There  is  no  ongoing  interac- 
tion between  the  tree  and  frost,  nor  is  there  an 
interaction  between  the  tree  and  lightning. 
This  discussion  is  going  to  focus  on  diseases 
rather  than  injuries. 

Disease  can  be  pictured  as  a triangle,  with 
three  essential  components.  The  disease  tri- 
angle emphasizes  factors  needed  for  disease 
to  develop.  These  include: 

► susceptible  host  plant; 

► causal  agent  (or  pathogen);  and 
► favorable  environment  in  which  the 
host  and  causal  agent  interact. 

When  all  three  conditions  are  met,  disease 
occurs. 

Scab  of  crabapple  is  a 
familiar  example  of  a dis- 
ease. The  host  plant  is  a 
susceptible  cultivar  of 
crabapple;  the  causal  agent  is 
the  fungus  Venturia  inae- 
qualis ; the  favorable 

environment  is  relatively 
cool,  wet  weather  in  spring  as  the  leaves  are 
emerging.  When  all  these  components  occur, 
scab  will  develop  on  the  crabapple. 

In  keeping  with  the  triangle  concept,  what 
happens  if  we  select  a cultivar  of  crabapple 
with  genetic  resistance,  such  as  ‘Red  Jewel.’ 
By  selecting  a resistant  or  tolerant  cultivar,  the 


host  component  of  the  triangle  drops  out. 
Although  the  fungus  is  present  and  the  envi- 
ronment is  conducive  for  disease  development, 
a minimal  amount  of  scab  will  develop  when 
compared  with  what  would  have  developed 
with  a highly  susceptible  cultivar. 

We’ll  come  back  to  the  concept  of  genetic 
resistance  later  in  this  discussion. 

Tree  health  problems  can  be  divided  into 
two  main  categories:  abiotic  and  biotic. 

Abiotic  problems  are  associat- 
ed with  non-living  factors  and 
can  be  attributed  to  cultural  or 
environmental  causes.  These 
are  usually  issues  that  impact  a 
tree  over  a period  of  time.  In 
contrast,  biotic  problems  are 
associated  with  living  factors 
and  are  what  most  people  asso- 
ciate with  diseases:  fungi, 
fungus-like  organisms,  bacteria,  phytoplas- 
mas, nematodes  and  viruses. 

Trees  in  landscapes  are  commonly  affected 
by  both  abiotic  and  biotic  problems.  Often  it 
is  the  “chicken  and  the  egg”  scenario  - which 
came  first,  did  the  abiotic  problem  weaken 


the  tree  and 

make  it  more  vulnerable  to  the  biotic  prob- 
lem, or  vice  versa?  It  is  well  documented  that 
abiotic  problems  frequently  weaken  trees  and 
make  them  more  vulnerable  to  biotic  prob- 
lems. A good  example  is  stress  from  drought. 
Many  areas  in  the  Northeast  had  extensive 
drought  in  2010,  which  will  likely  result  in  an 
increase  of  biotic  problems  during  the  next 
few  years. 

This  discussion  will  focus  on  strategies  for 
disease  prevention  and  management  of  biotic 
diseases.  Fundamental  to  these  is  the  need  to 


Crabapple  scab  symptoms. 
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accurately  diagnose  the  disease  and  then  to 
develop  an  appropriate  program  for  tree  health 
management  that  is  based  on  the  disease  diag- 
nosis. For  many,  disease  diagnosis  can  be 
quite  a daunting  task.  However,  if  we  break  it 
down  into  individual  steps,  it  can  be  much  eas- 
ier to  understand. 

Steps  in  disease  diagnosis 

Step  one  is  to  properly  identify  the  tree.  In 
most  cases,  this  means  you  need  to  identify 
the  tree  to  genus.  However,  there  are  situa- 
tions where  it  is  necessary  to  identify  the  tree 
to  species  or  to  cultivar  in  order  to  know  the 
botanical  or  horticultural  characteristics  of 
the  tree.  For  example,  is  the  tree  supposed  to 
have  a variegated  leaf  or  is  this  an  abnormal- 
ity associated  with  phytotoxicity  or  a 
nutritional  deficiency?  You  need  to  be  famil- 
iar with  the  normal  attributes  of  the  tree  in 
order  to  decide  if  it  is  normal  or  abnormal.  It 
is  helpful  to  ask  yourself  what  the  tree  should 
look  like  at  this  time  of  year  or  at  this  partic- 
ular stage  of  growth  - does  it  appear  normal? 

If  the  tree  doesn’t  appear  normal,  then 
what  is  abnormal  about  it?  For  step  two,  this 
can  be  assessed  by  looking  for  signs  and 
symptoms  in  order  to  diagnose  the  disease.  In 
many  cases,  once  you  have  identified  the 
tree,  there  might  be  a number  of  diseases  that 
are  common  to  that  particular  tree.  Also,  by 
looking  at  signs  and  symptoms  you  can  hone 
in  or  make  a short  list  of  the  potential  prob- 
lems that  you  might  be  dealing  with. 

What  are  signs  and  symptoms?  Symptoms 
are  attributes  of  the  tree  and  describe  the  way 
the  tree  reacts,  either  externally  or  internally, 
to  the  presence  of  the  pathogen.  Examples 
include  wilt,  canker  and  leaf  spot.  In  contrast, 
signs  are  attributes  of  the  pathogen  - visible 
evidence  of  the  pathogen  or  its  products  on 
the  tree.  Examples  include  bacterial  ooze  on 
a crabapple  with  fire  blight,  pin-point  fruiting 
structures  of  the  causal  fungus  visible  in  a 
canker,  or  a conk  or  a bracket  fungus  fruiting 
on  the  side  of  a tree  with  wood  rot.  Signs, 
combined  with  symptoms,  will  frequently 
give  us  a good  idea  of  what  the  causal  agent 
might  be. 

It  is  also  helpful  to  look  at  the  pattern  and 
distribution  of  the  abnormal  trees.  How  many 
trees  are  affected?  Do  they  include  different 
species  of  trees?  If  the  trees  are  all  ash,  it  might 
implicate  one  causal  agent;  however  if  the 
affected  trees  are  ash,  elm  and  maple,  a differ- 
ent causal  agent  or  even  an  environmental 
factor  may  be  more  likely.  Where  are  the  trees 
located?  Is  there  any  pattern  to  the  trees  that 


are  symptomatic? 

This  leads  to  step  three  - obtaining  a thor- 
ough background  and  history  on  the  tree. 
This  means  asking  your  client  many  ques- 
tions, especially  for  new  properties.  For 
example,  it  might  be  important  to  know  the 
weather  patterns  - has  there  been  an  extend- 
ed period  of  drought  in  that  region  or, 
alternatively,  excessive  rainfall.  Has  the  tree 
been  subjected  to  prevailing  winds  or 
exposed  to  frosts? 

Other  information  that  is  important  to  gath- 
er about  the  tree  would  be  site  and  soil 
characteristics.  It  is  helpful  to  have  a good 
understanding  of  the  soil  composition,  such  as 
pH,  and  macro  and  micro  nutrient  levels  in  the 
soil.  What  are  the  soil  texture  and  the  bulk 
density?  Are  you  dealing  with  a compaction 
issue?  Is  the  tree  in  a soil  volume  that  is  way 
too  small  for  the  size  of  the  tree? 

Look  at  the  air  and  drainage  patterns  on  the 
site.  What  is  the  history  of  watering,  fertiliz- 
ing and  pesticide  use?  When  was  the  tree 
planted?  Was  it  a balled-and-burlapped,  con- 
tainer-grown, or  a boxed  tree  that  was  held 
for  a long  period  of  time?  What  were  the 


Crabapple  Japanese  apple  rust. 

planting  practices  used? 

Clients  will  occasionally  neglect  to  say  that 
there  was  construction  in  the  past  that  cut  half 
of  the  root  system.  What  are  the  foot  traffic 
patterns  around  the  base  of  the  tree?  Were 
there  under-plantings  where  root  damage  may 
have  occurred  and  now  a pathogen  has  entered 
the  tree  through  the  roots?  Where  was  the  tree 
originally  grown?  Was  it  a southern  tree 
brought  up  north  rather  than  selecting  a tree 
from  the  local  provenance?  Are  there  issues 
with  air  pollution? 

Getting  a thorough  background  history  on 
the  tree  can  go  a long  way,  especially  when 
trying  to  diagnose  problems  caused  by  both 
biotic  and  abiotic  issues. 

The  next  step  is  trying  to  identify  the 
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Black  birch  neonectria  canker  symptoms. 

causal  agent.  This  can  be  done  with  experi- 
ence or,  you  can  collect  samples  to  submit  to 
a specialist  for  identification.  I can’t  over- 
emphasize the  importance  of  accurate 
diagnosis.  If  you  are  trying  to  control  the 
wrong  disease,  none  of  your  management 
strategies  are  going  to  work  because  you 
have  the  wrong  target. 

Accurate  diagnosis  serves  two  chief  func- 
tions: deciding  if  there  is  a need  to  do  anything 
and,  if  so,  the  type  of  control  or  management 
program  you  would  initiate.  If  you  need  help, 
contact  your  local  diagnostic  laboratory.  In 
2002,  all  of  the  diagnostic  laboratories  affiliat- 
ed with  public  agricultural  institutions  in  the 
U.S.  were  linked  to  create  the  National  Plant 
Diagnostic  Network  (http://www.npdn.org/). 
Experts  in  these  laboratories  can  help  you  with 
diagnosis,  especially  with  identifying  biotic 
pathogens.  This  can  involve  microscopy,  cul- 
turing on  artificial  media,  and  serological  or 
molecular  testing  of  your  sample. 

When  discussing  disease  management, 
rather  than  focus  on  disease,  I prefer  to  take  a 
more  positive  stance  and  focus  on  managing 
tree  health,  which  leads  to  developing  an 
integrated  tree  health  management  program. 
It  is  important  to  emphasize  tree  health 
because  healthy  trees  usually  have  the  ability 
to  withstand  the  challenges  of  disease  or 
other  stresses  more  so  than  trees  that  are 
already  stressed.  This  is  where  the  eco- 
friendly  component  of  this  discussion  comes 
in.  If  we  consider  the  disease  triangle  again- 
susceptible  host  /causal  agent/favorable  envi- 
ronment - any  efforts  to  reduce  or  modify 
these  components  have  a direct  impact  on 
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disease  and  are  important  to  your  tree  health 
management  program. 

We  can  start  by  focusing  on  the  pathogen 
component  of  the  disease  triangle.  We  reduce 
pathogen  populations  by  using  sanitation  - 
cutting  off  limbs  with  cankers  or  raking 
infected  leaves  away  from  the  tree.  We  also 
use  fungicides  to  reduce  pathogen  popula- 
tions and  to  protect  the  tree  from  infection. 

The  host  plant  component  can  be  addressed 
by  using  resistant  or  tolerant  varieties  or 
species,  which  applies  the  idea  of  genetic 
resistance.  This  also  includes  using  sound  cul- 
tural practices  to  optimize  tree  health,  because 
vigorous  trees  are  able  to  withstand  disease 
better  than  stressed  trees. 

When  addressing  the  environmental  com- 
ponent of  the  triangle,  we  recognize  that  we 
cannot  change  the  weather  - but  we  can  do 
things  to  manipulate  the  micro-environment  of 
the  tree.  We  can  start  by  selecting  an  appropri- 
ate site  for  the  tree.  Then,  if  we  have  recurring 
problems,  with  foliar  diseases  for  example,  we 
can  prune  to  change  the  air  flow  in  the  tree 
canopy  to  increase  leaf  drying.  We  can  also 
use  biological  pesticides  to  create  hostile 
micro-environments  on  the  leaf  surfaces. 

By  assembling  three  components,  we  have 
the  basics  of  our  tree  health  management  pro- 
gram. 

It  is  helpful  to  remember  that  the  goal  for 
successful  disease  management  is  not  to 
completely  eliminate  diseases  - that  just  isn’t 
possible,  realistic  or  necessary.  We  just  want 
to  keep  them  at  manageable  levels.  It  is  also 
important  to  recognize  that  some  diseases 
affect  the  aesthetics  of  the  tree,  while  others 
have  more  serious  consequences  that  result  in 
safety  hazards  and  tree  death.  Our  efforts 
need  to  take  these  differences  into  account 
and  focus  on  disease  prevention,  since  we  all 
know  it  is  easier  to  prevent  a problem  from 
developing  than  to  stop  a full  blown  disease 
epidemic  on  a tree  or  a number  of  trees. 
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Tree  health  strategies 

A comprehensive  tree  health  management 
program  starts  with  cultural  methods  to  main- 
tain vigor,  because  healthy  trees  have  the 
ability  to  compartmentalize  and  wall  off  the 
ingress  of  pathogens.  While  this  begins  with 
tree  and  site  selection,  planting  practices  and 
spacing  are  also  very  important,  as  are  nutri- 
ent and  water  management.  Organic  mulches 
help  with  soil  moisture  retention,  soil  temper- 
ature moderation,  and  disease  control  by 
keeping  up  the  general  vigor  of  the  tree.  They 
also  help  with  remediation  of  soil  com- 
paction. Control  weeds,  especially  with 
newly  planted  trees,  as  you  don’t  want  the 
tree  competing  with  weeds  for  available 
nutrients  and  water.  These  are  all  focused  on 
maintaining  a healthy  tree. 

Scouting  - most  people  don’t  think  of 
scouting  for  disease.  We  usually  hear  about 
scouting  for  insects  and  mites,  but  scouting  is 
just  as  important  for  diseases.  It  allows  you  to 
identify,  monitor  or  predict  potential  out- 
breaks. This  is  where  we  have  a job  ahead  of 
us  to  educate  the  clients.  They  need  to  under- 
stand that  your  tree  health  management 
program  may  involve 
regularly  scheduled 
visits  to  a property  to 
monitor  the  trees.  If 
you  are  at  a property 
and  not  applying  fertil- 
izer or  a fungicide 
spray,  the  client  might 
feel  that  they  are  not 
getting  their  “money’s 
worth.”  It  is  up  to  us  to 
educate  those  people 
about  the  importance 
of  scouting  for  tree 
health. 

This  leads  to  sanitation,  which  starts  with 
selecting  and  planting  pathogen-free  stock,  or 
certainly  healthy  trees  that  don’t  have  major 
injuries,  cracks  or  other  defects.  There  might 
also  be  cases  when  it  is  necessary  to  remove 
heavily  infected  trees,  especially  if  there  are 
other  potential  hosts  in  the  area.  Likewise, 
pruning  infected  branches  or  limbs  that  have 
cankers  using  clean  equipment  is  very  impor- 
tant to  stopping  the  spread  of  disease  to  the 
main  trunk. 

Genetic  resistance  is  another  important 
tool  in  our  tree  health  management  tool  box. 
This  involves  using  resistant  or  tolerant 
species  or  cultivars;  it  is  especially  important 
for  key,  recurring  diseases.  This  is  a very 
effective  tool  in  terms  of  the  disease  triangle, 
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since  it  significantly  reduces  or  eliminates  the 
host  component’s  contribution  to  disease. 
However,  because  it  is  a genetic  trait,  it  is  not 
something  that  you  can  confer  to  trees  that 
are  already  in  the  landscape.  If  you  have  the 
opportunity  to  work  with  your  clients  and 
you  know  that  you  have  recurring  diseases, 
such  as  rust  or  fire  blight  on  crabapple,  you 
might  want  to  suggest  selecting  varieties  that 
have  resistance  or  tolerance  to  those  diseases. 

In  the  1980s,  many  flowering  dogwoods 
along  the  eastern  seaboard  died  from  an  out- 
break of  anthracnose.  Breeding  programs 
responded  by  developing  cultivars  and  crosses 
of  dogwood  with  resistance.  Similarly,  many 
other  breeding  projects  have  yielded  resistant 
or  tolerant  trees  with  excellent  horticultural 
characteristics  to  a range  of  diseases.  For 
example,  there  are  several  cultivars  of  elm 
with  tolerance  to  Dutch  elm  disease  as  well  as 
having  superior  horticultural  characteristics. 

Biopesticides 

Biopesticides  include  biological  controls, 
which  are  living  organisms  or  their  products 
(secretions  or  extractions)  used  to  control 
plant  pathogenic 
organisms  - very  sim- 
ply, the  good  guys 
versus  the  bad  guys. 
Although  they  have 
worked  well  in  green- 
houses and  nurseries, 
their  use  for  managing 
tree  diseases  has  been 
limited.  However,  I’m 
hopeful  more  effective 
products  will  become 
available  for  the  tree 
care  industry  in  the 
near  future. 

These  products  have  two  key  modes  of 
action.  Some  directly  impact  the  pathogen  by 
parasitizing,  competing  with  or  antagonizing 
it;  others  have  indirect  affects,  and  increase 
the  resistance  or  enhance  growth  of  the  tree 
so  it  is  better  able  to  respond  to  the  pathogen. 
Many  people  don’t  realize  that  biological 
controls  are  classified  as  pesticides  because 
they  have  EPA  numbers,  just  like  a tradition- 
al pesticide.  Examples  include  the  fungus 
Trichoderma  harzianum  and  the  bacterium 
Bacillus  subtilis , which  can  be  helpful  for 
diseases  such  as  leaf  spots  and  powdery 
mildews.  Another  example  is  an  isolate  of  the 
fungus  Verticillium  albo-atrum  from  potatoes 
that  is  injected  into  elms  to  protect  trees  from 
Dutch  elm  disease. 


Chemical  control 

You  are  probably  wondering  why  I am 
including  a section  on  chemical  controls  in  a 
presentation  on  eco-friendly  management 
strategies.  However,  the  products  that  I am 
including  are  those  used  with  organic  land 
care  or  with  sustainable  programs.  They  fall 
into  three  main  categories:  biological,  biora- 
tional  and  “traditional”  products. 

Regardless  of  what  category  of  pesticide 
you  use,  there  are  two  important  factors  to 
consider:  what  and  when. 

When  to  treat  - most  of  the  fungicides  that 
are  available,  especially  the  biopesticides,  are 
protectants  in  their  mode  of  action. 
Therefore,  they  need  to  be  applied  to  the  tis- 
sue before  the  infection  occurs.  Once  you  see 
symptoms  on  the  needles  or  on  leaves,  it  is 
usually  too  late  for  the  application  to  be 
effective.  It  is  necessary  to  treat  on  a preven- 
tative basis,  so  for  most  foliar  pathogens,  that 
means  when  the  leaves  or  needles  are  emerg- 
ing in  spring,  before  you  see  symptoms. 

What  to  use  - this  goes  back  to  the  impor- 
tance of  accurate  diagnosis;  knowing  the 
target  pathogen  that  you  are  trying  to  control. 
This  is  critical  for  selecting  the  most  effica- 


cious product,  especially  when  using  these 
soft  pesticides,  as  opposed  to  the  more  tradi- 
tional products. 

Biorational  pesticides  are  considered  to  be 
reduced-risk,  environmentally-friendly  prod- 
ucts because  they  have  a minimal  impact  on 
non-target  organisms  and  the  environment. 
They  are  also  considered  to  be  more  user- 
friendly  and  often  have  very  high  LD50s  (the 
amount  of  toxic  agent  needed  before  it  is 
problematic).  They  are  safer  for  you,  the 
applicator,  to  use,  and  many  homeowners  are 
happier  to  have  these  products  used  on  their 
property.  Many  of  the  biorational  pesticides 
are  OMRI-approved  (Organic  Materials 
Review  Institute)  and  many  are  acceptable 
for  organic  land  care.  Unfortunately,  most  of 
the  biorational  pesticides  have  limited  effica- 
cy and  are  primarily  used  to  manage  foliar 
diseases.  Examples  are  potassium  bicarbon- 
ate, horticultural  oils,  neem  oils  and  some  of 
the  soaps. 

“Traditional”  or  chemical  pesticides  com- 
prise our  final  tools  for  managing  diseases. 
These  are  products  with  traditional  modes  of 
action,  although  some  are  acceptable  for 
organic  land  care.  Many  of  these  products 


were  the  first  fungicides  that  were  developed, 
and  include  copper  and  sulfur  products. 

Conclusion 

The  primary  objectives  of  many  tree  care 
professionals  are  to  maintain  healthy,  attrac- 
tive trees  and  a healthy  environment.  These 
are  best  achieved  by  accurately  identifying 
disease  and  developing  eco-friendly  pro- 
grams for  managing  tree  health.  This 
discussion  has  reviewed  many  of  the  steps 
necessary  to  accomplish  these  goals.  In  Part  2 
of  this  article,  we  hope  to  look  at  the  different 
types  of  disease,  their  causes  and  symptoms, 
the  factors  that  favor  disease  development, 
and  management  options. 
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By  E.  Thomas  Smiley,  Donald  C.  Booth 
and  Bruce  R.  Fraedrich 

The  use  of  compost  tea  has  been  pro- 
moted to  reduce  the  population  of 
pests  that  attack  trees  and  shrubs 
and  to  promote  tree  health  and  growth.  The 
goals  of  compost  tea  application  are 
twofold:  1)  to  inoculate  microorganisms 
into  the  soil  or  onto  the  foliage  of  plants, 
and  2)  to  add  soluble  nutrients  to  the 
foliage  or  soil  to  fertilize  the  microorgan- 
isms and  the  plant. 

Compost  tea  is  produced  by  placing  a 
small  amount  of  compost  (decomposed  plant 
or  animal  waste)  in  a mesh  bag  in  a large  con- 
tainer of  water.  A moderate  amount  of  a sugar 
product,  usually  molasses,  is  added  to  the 
water.  Fertilizer  products  (i.e.  liquid  fish)  or 
other  ingredients  (i.e.  kelp  extract,  humate) 
are  typically  added  to  the  solution  at  the 
beginning  of  the  “brewing”  process.  To 
“brew”  the  tea  air  is  injected  into  the  brewing 
container  and  the  chlorine-free  water  is  vig- 
orously agitated  and  aerated  for  a period  of 
one  or  two  days. 

The  brewing  is  intended  to  extract  fungi, 
bacteria  and  nematodes  from  the  compost 
and  provide  a favorable  environment  for 
these  microorganisms  to  reproduce.  The 
sugar  acts  as  a food  source  for  the  microor- 
ganisms. The  resulting  brew  should  have 
high  levels  of  the  microorganisms  that 
were  extracted  from  the  compost.  The  tea 
is  then  either  sprayed  or  drenched  on  plants 
at  full  strength  or,  more  typically,  it  is  dilut- 
ed to  a ratio  of  10  parts  water  and  1 part 
compost  tea. 

Compost  tea  proponents  make  no  claims 
that  compost  tea  provides  significant 
amounts  of  organic  matter  or  plant  avail- 
able nutrients  (fertilizers).  Indeed,  the 
amount  of  organic  matter  in  the  tea  solu- 
tion is  minute.  However,  depending  on  the 
additives  included  in  the  compost  tea,  there 
may  be  significant  levels  of  fertilizer. 

Proponents  of  compost  tea  recommend 
application  any  time  that  “microorganisms 
in  the  soil  or  on  the  plants  are  not  at  opti- 
mum levels.”  They  claim  that 


Compost  tea  trial \ 
Westerville , Ohio , 
2008,  red  maple.- 
The  maple  at  left 
received  four  appli- 
cations of  compost 
tea.  The  maple  at 
right  received  one 
fertilizer  applica- 
tion. 


“chemical-based  pesticides  and  some  syn- 
thetic fertilizers  kill  a range  of  the  beneficial 
microorganisms  that  encourage  plant 
growth,  while  compost  teas  improve  the  life 
in  the  soil  and  on  plant  surfaces,”  with  the 
implication  that  compost  tea  application 
will  improve  plant  growth  and  make  them 
more  resistant  to  insect  and  disease  attack. 

At  the  Bartlett  Tree  Research 
Laboratories  we  have  been  studying  the 
effects  of  compost  tea  on  tree  and  shrub 
growth  and  as  a treatment  for  insects  and 
diseases  for  several  years.  Our  intent  was 
to  incorporate  these  materials  into  our  pro- 
duction services  if  we  could  prove  that  they 
provide  a benefit  to  plants.  We  tested  both 
prepackaged  compost  teas  and  freshly  pro- 
duced products. 


Complex  Compost1 
Tea,  liquid  fish,  ; 
Kelp,  molasses 


Components  only 
no  compost 
po  brewing 


Water  only 
Control 


Azalea  rooted  cuttings  grown  four  months  with  repeated  appli- 
cations, sand  culture. 


In  repeated  greenhouse  and  field  trials 
we  found  no  improvement  in  tree  or  shrub 
growth  or  health  with  compost  tea  products 
as  compared  to  application  of  fertilizer  or 
the  components  of  the  tea  (minus  the  com- 
post and  brewing).  In  one  greenhouse  trial 
that  compared  a complex  compost  tea 
against  a formulation  of  the  same  compo- 
nents except  for  the  compost  extract  and 
brewing,  we  found  more  growth  with  the 
components,  less  with  the  compost  tea. 
Apparently  brewing  with  compost  inacti- 
vated some  of  the  beneficial  effects  of  the 
other  components. 

When  soil  respiration  (an  indication  of 
soil  microorganism  activity)  was  measured 
after  application  of  several  prepackaged 
compost  teas  and  bio-stimulant  products,  no 
increase  in  soil  microorganisms  were 
detected.  (See  Fig.  1)  This  experiment  was 
repeated  with  fresh  compost  tea.  We  found 
that  the  only  treatment  that  significantly 
increased  soil  respiration  was  one  that 
included  a high  level  of  sugar.  Apparently 
the  most  effective  means  of  producing  an 
increase  in  soil  microbial  activity  is  provid- 
ing the  energy  source  (sugar)  to  the 
preexisting  soil  microorganisms,  not  adding 
more  microorganisms  from  compost  tea. 

In  repeated  field  experiments  comparing 
the  level  of  insect  and  disease  attack  on 
trees  repeatedly  sprayed  with  full-strength, 
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Good  Soil  @ Poor  Soil  @ Poor  Soil  @ 
4 wks  4 weeks  8 weeks 


Fig  A Comparison  of  soil  respiration. 
fresh-brewed  compost  tea,  no  improve- 
ments were  found  over  the  non-treated 
control  trees. 

Conclusions  from  our  research  and  from  a 
review  of  the  scientific  literature  are  that 
compost  tea  products  provide  no  significant 
protections  against  most  common  landscape 
insects  and  diseases.  They  provide  no  sig- 
nificant level  of  organic  matter  to  the  soil. 
The  microorganisms  that  they  contain  do 
not  make  a measurable  difference  in  soil 
microbial  activity  or  in  tree  survival  or 
health.  However,  with  some  compost  tea 
blends,  soil  nutrient  levels  can  be  increased 
to  a level  that  produces  a plant  response. 

When  treating  trees  or  shrubs  that  are  in 
poor  health,  the  first  step  is  to  accurately 
diagnose  the  problem.  This  may  require 
soil  nutrient  analyses,  analysis  of  soil  phys- 
ical properties  or  diagnosis  of  insect  or 


disease  problems. 

If  nutrients  are  deficient,  the  plant  can  be 
treated  with  a fertilizer  at  prescribed  levels 
to  overcome  the  deficiency  without  apply- 
ing unnecessary  elements.  This  is  called 
prescription  fertilization.  It  can  be  done 
with  either  natural/organic  products  or  con- 
ventional fertilizers.  Most  commonly  used 
tree  and  shrub  fertilizers  require  microor- 
ganisms to  release  the  essential  elements; 
they  do  not  kill  microorganisms. 

If  soil  organic  matter  is  lacking,  compost 
and/or  mulch  can  be  added  to  the  soil. 
Applying  wood  chip  mulches  is  one  of  the 
easiest  and  most  beneficial  treatments  for 
incorporating  organic  matter  and  promot- 
ing plant  health. 

If  pests  are  attacking  a plant,  integrated 
pest  management  (IPM)  is  the  best 
approach  to  treatment.  IPM  is  the  process 
of  identifying  the  pest  and  treating  it  with 
the  safest  material/method  available.  The 
treatment  may  be  the  release  of  a predato- 
ry insect,  the  application  of  a natural 
product  or  a conventional  material  depend- 
ing on  the  goals  of  the  client. 

In  conclusion,  compost  teas  have  been 
sold  as  a cure-all  for  many  landscape  prob- 
lems; however  they  provide  few  if  any 
benefits  for  trees  or  shrubs.  When  plants 
have  problems,  the  process  of  identifying 
the  problem  and  applying  targeted  treat- 
ments has  been  proven  to  be  effective. 
Both  natural  and  conventional  treatments 


are  available  for  many  problems. 

E.  Thomas  Smiley ; Ph.D.,  is  a soil  scientist 
at  the  Bartlett  Tree  Research  Laboratories  in 
Charlotte,  North  Carolina.  This  article  was 
part  of  his  presentation,  “Fertilization, 
Compost  Tea  & Other  Magical  Elixirs,  ” at 
TCI  EXPO  2010  in  Pittsburgh. 

Donald  C.  Booth  and  Bruce  R.  Fraedrich 
are  also  researchers  at  the  Bartlett  Tree 
Research  Laboratories  in  Charlotte.  ^ 
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Merit  Iqjeeteble 

I lie  #t  tree  and  shrub  insecticide  now 
available  in  a new  Jlierninjeetion  Product 


Tree  Mkrouijcclffln  Systems  and  Bayer  Environmental  Science  present 
Mcril  Injectable,  the  him  addition  lo  the  Mm!  insecticide  family.  Injected  directly 
into  the  ii«  trunk  or  root  flare  tissue.  Merit  Injectable  offers  arborists  and  landscape 
professionals  a powerful  new  weapon  In  controlling  pest  infestations  and  contains 
more  active  ingredient  1 17.1%)  than  other  injectable  products  on  the  market. 

Merit  injectable  is  available  tn  leak-proof  Tree  Ted  units  in  two  different  dosages* 
depending  on  tree  diameter.  Tough-to-control  insed  pests  such  as  Asian  longhomcd 
beetles,  emerald  ash  borers  and  hemlock  woolly  addgid  meet  their  match  with  Merit 
Injectable,  Other  nuisance  insect  pests  such  as  aphids,  armored  scales,  Japanese 
beetles,  lace  bugs*  leaf  beetles,  lufboppas,  mealybugs*  psyllids.  thrips*  tip  moths  and 
whilcUks  also  get  their  due  bom  Merit  Injectable  treatments. 


t\  Tree  Tech® 

| microinjection  systems 
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Morriston,  FL  32668 

1-800-622-2831 

e-mail:  info@treelech.net 

www.treetech.net 
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Accident  Briefs 


Taken  from  published  reports. 

Man  injured  by  felled  tree 

A 72-year-old  man  using  a chain  saw  to 
cut  down  a tree  April  8,  2011,  in  Estacada, 
Oregon,  suffered  a head  injury  when  the 
tree  fell  on  to  him.  A LifeFlight  helicopter 
rushed  him  to  a hospital. 

The  man  was  trying  to  cut  down  a tree 
that  was  12  inches  in  diameter  when  it  fell 
on  to  him.  He  managed  to  crawl  to  his  trac- 
tor and  drive  back  to  his  home,  where  his 
wife  called  911.  The  severity  of  the  man’s 
injuries  was  not  immediately  known, 
according  to  KPTV  Fox  12. 

Man  killed  by  felled  tree 

Christian  J.  Bargetzi,  75,  died  April  8, 
201 1,  in  Highland,  Illinois,  from  injuries  he 
suffered  when  a tree  he  and  another  man 
were  cutting  down  fell  on  him  and  pinned 
him  against  a tractor. 

The  men  were  cutting  a tree  using  a trac- 
tor to  support  the  tree  while  they  were 
cutting  it  down.  Bargetzi  was  on  the  tractor 
while  the  other  man  cut  the  tree.  The  tree  fell 
on  Bargetzi  and  pinned  him  to  the  tractor. 

A Madison  County  Sheriff’s  deputy  and 
emergency  personnel  were  able  to  remove 


the  tree  from  the  victim  and  he  was  taken 
to  St.  Joseph’s  Hospital  in  Highland,  where 
he  died  from  his  injuries,  according  to  the 
Belleville  News-Democrat. 

Firefighters  rescue  trimmer  from 
collapsed  palm  fronds 

A man  attempting  to  trim  an  80-foot-tall 
palm  April  9,  2011,  in  Visalia,  California, 
was  rescued  by  firefighters  after  collapsing 
palm  fronds  trapped  him  about  50  feet  up. 
The  man  was  transported  to  Kaweah  Delta 
Medical  Center  with  undisclosed  injuries. 

Witnesses  said  the  man  was  hanging 
upside  down  and  could  not  breathe  under 
the  weight  of  the  fronds.  Some  of  the  fronds 
slightly  damaged  the  home  under  them.  A 
man  identifying  himself  as  the  brother  of  the 
stranded  tree-trimmer  said  that  windy  con- 
ditions contributed  to  the  incident, 
according  to  the  Visalia  Times-Delta  report. 

Tree  trimmer  killed  when  saw  hits  line 

A western  Pennsylvania  tree  trimmer 
died  April  11,  2011,  after  his  pole  saw  cut 
into  a high-voltage  power  line  in  Chartiers 
Township. 

Dale  Delozier,  46,  who  operated  a local 
tree  service,  was  hired  to  trim  a tree  and  was 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  April  2011.  Graphic  compiled 
from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 


in  a bucket  truck  when  his  pole  saw  hit  the 
power  line.  A local  coroner  was  quoted  as 
saying  the  victim  might  not  have  even  real- 
ized the  power  line  went  through  the  tree. 

A neighbor  saw  what  happened  and 
alerted  another  worker  who  lowered  the 
bucket  Delozier  was  in  to  the  ground.  The 
victim  was  pronounced  dead  less  than  an 
hour  later  at  Canonsburg  General  Hospital, 
according  to  a www.abc27.com  report. 

Submitted  by  Roxane  Stewart  of  TCIA- 
member  Carlson  Tree  & Landscape  in 
McKeesport,  Pennsylvania. 

Tree  worker  killed  by  rolling  truck 

A Platte  County,  Missouri,  employee 
doing  tree-trimming  work  was  killed  April 
11,  2011,  when  an  unoccupied  vehicle 
rolled  downhill  and  struck  the  victim 
before  hitting  a second  vehicle.  Justin  R. 
Hartman,  30,  of  Dearborn,  Mo.,  was  pro- 
nounced dead  at  the  scene.  He  was  an 
employee  of  the  Platte  County  Public 
Works  Department,  according  to  the 
www.fox4kc.com  report. 

Two  injured  in  tree  cutting  accident 

Two  men  were  injured  when  they  were  hit 
by  a felled  tree  near  Cataract,  Wisconsin, 
April  12, 201 1 . After  one  man  cut  the  tree,  it 
hit  the  other  two  men  as  it  fell. 

Alan  McCoy,  70,  of  Sparta,  suffered  a 
broken  femur  and  leg  injuries.  He  was 
taken  from  the  scene  by  Medlink  Air  to  a 
Fa  Crosse  hospital.  Jeff  Hansen,  37,  also  of 
Sparta,  received  head  injuries.  Rescuers 
had  to  use  an  ATV  to  help  bring  him  out  of 
the  woods  to  a waiting  ambulance.  He  was 
taken  to  a Sparta  hospital. 

None  of  the  injuries  were  considered  life 
threatening,  according  to  a WXOW 
Channel  19  report. 

Tree  fells  man  bringing  it  down 

A tree  care  company  employee  was 
injured  April  16,  2011,  in  Fakewood, 
Colorado,  after  a 30-inch-diameter  tree  he 
was  taking  down  fell  the  wrong  way,  injur- 
ing him  and  damaging  a house.  Calvin 
Ryberg,  5 1 , suffered  a fractured  pelvis  and 
both  his  ankles  were  broken. 

Ryberg  had  put  a notch  on  the  street  side 
of  the  large  tree  so  that  when  it  fell  it  would 
go  away  from  him.  But  rot  on  the  opposite 
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side  of  the  tree  weakened  the  tree  and 
caused  it  to  topple  on  top  of  him.  His  torso 
and  thighs  were  pinned  beneath  the  tree. 
Neighbors  used  equipment  to  try  to  lift  the 
tree  off  of  him,  but  were  unable  to  do  so. 
When  firefighters  arrived,  they  gave 
Ryberg  medications.  He  was  still  con- 
scious and  spoke  to  firefighters. 

The  firefighters  cut  parts  of  the  tree 
before  jamming  air  bags,  which  are  nor- 
mally used  to  lift  vehicles,  beneath  the  tree 
and  lifted  it  up  enough  to  pull  him  out. 

Within  days  of  the  incident,  Ryberg  had 
already  undergone  extensive  surgery  and  it 
appeared  he  was  going  to  have  more, 
according  a report  in  The  Denver  Post. 

Man  dies  after  10-foot  fall  from  ladder 

Ronald  Tolliver,  70,  of  Lily,  Kentucky, 
was  injured  April  19,  2011,  after  falling 
from  a tree  in  London,  Ky. 

Tolliver  was  in  the  process  of  trimming  a 
large  tree  with  a small  chain  saw  when  one 
of  the  branches  split,  striking  Tolliver, 
knocking  him  off  his  supporting  ladder.  He 
fell  approximately  10  feet  to  the  ground. 


Tolliver  was  given  CPR  by  emergency 
personnel,  then  taken  to  a local  hospital 
and  later  flown  to  University  of  Kentucky 
Medical  Center.  Tolliver  died  the  next  day 
from  blunt  force  injuries  due  to  his  fall, 
according  to  a report  in  The  Sentinel 
Echo. 

Man  electrocuted,  killed  trimming  tree 

A man  using  a chain  saw  to  trim  the  tree 
in  a neighbor’s  front  yard  was  electrocuted 
and  killed  April  19,  2011,  in  Monrovia, 
California,  after  coming  into  contact  with  a 
power  line.  Roque  Valdez,  47,  of 
Monrovia,  died  while  cutting  branches  off 
the  tree.  Differing  accounts  emerged  from 
officials  as  to  how  Valdez  was  killed.  One 
deputy  said  the  chain  saw  made  contact 
with  the  power  line,  while  another  said  the 
power  line  was  struck  by  a tree  branch. 

Valdez  was  still  in  the  tree,  hanging 
upside  down  30  feet  in  the  air,  when  res- 
cuers arrived,  according  to  City  News 
Service.  Power  had  to  be  cut  to  the  area  in 
order  to  retrieve  his  body,  according  to  a 
Monrovia  Patch  report. 


Climber  electrocuted,  injured 

A 26-year-old  father  of  two  was  hospi- 
talized in  serious  condition  after  being 
shocked  by  a power  line  and  falling  from  a 
tree  April  2 1 , 20 1 1 , in  Peardale,  California. 

Brandon  Kuhner-Barsnik,  who  was 
working  for  a tree  care  company  as  part  of  a 
crew  trimming  trees  at  the  time  of  the  inci- 
dent, was  about  30-35  feet  up  in  a tree 
adjacent  to  a power  line.  He  released  his  slip 
line,  or  lanyard,  to  negotiate  an  obstacle,  and 
the  slip  line  made  contact  with  the  power 
line,  jolting  Kuhner-Barsnik  out  of  the  tree 
and  causing  him  to  fall  to  the  ground. 

Kuhner-Barsnik  was  complaining  of  a 
lack  of  sensation  in  his  legs,  after  the  inci- 
dent and  was  transported  via  ambulance  to 
a highway  where  he  was  then  air-lifted  by 
helicopter  to  the  medical  center. 

The  father  of  two  young  children  had 
back  surgery  the  next  day,  but  his  progno- 
sis was  not  immediately  known.  Members 
of  the  tree  service’s  crew  were  establishing 
a fund  to  help  out  with  his  expenses, 
according  to  a report  in  The  Union. 

(Continued  on  page  53) 
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The  results  are  in. 
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A Disturbing  Trend 


By  Scott  Jamieson 

There  is  a disturbing  trend  we  are 
observing  in  the  tree  care  industry 
as  well  as  in  other  industries 
focused  on  safety:  While  smaller,  record- 
able accidents  and  injuries  are  on  the 
decline,  fatalities  and  catastrophic  acci- 
dents are  on  the  increase.  How  can  this  be? 

As  our  industry  has  worked  hard  on 
safety  we  have  seen  a reduction  in  small- 
er accidents  and  injuries.  We  see 
companies  heralding  their  improvements 
in  their  frequency  rates.  This,  of  course,  is 
reason  to  celebrate  and  it  shows  a direct 
correlation  between  a company’s  efforts 
around  safety  and  safety  results.  What  we 
are  not  seeing,  however,  is  a correspon- 
ding impact  on  severe  accidents  and 
fatalities.  As  the  frequency  of  recordable 
accidents  is  lowered,  one  would  expect  to 
see  a similar  reduction  in  severe  and  fatal 
accidents.  What  is  going  on? 

One  recent  and  very  public  incident 
might  illustrate  the  problem  well. 

Although  the  investigation  into  the  Deep 
Water  Horizon  oil  well  explosion  is  far 
from  complete,  some  interesting  details  are 
starting  to  emerge.  The  day  before  the  cat- 
astrophic explosion  that  killed  several 
workers  and  dumped  millions  of  gallons  of 
oil  into  the  Gulf,  company  executives  were 
onboard  that  same  platform  handing  out 
safety  awards.  Months  after  the  explosion 
and  spill,  executives  from  the  company 
that  owned  the  platform  operations  were 
given  large  safety  bonuses  as  a reward  for 
the  outstanding  safety  performance  during 
the  past  year.  It  was  “their  best  safety  year 
ever”  - except  for  the  catastrophic  events 
in  the  Gulf. 

The  Heinrich  Injury  Pyramid  has  been 
around  for  many  years  and  we  have  seen 
many  different  variations  of  this  safety  the- 
ory. As  one  moves  from  the  bottom  of  the 
pyramid  up,  there  should  be  a correspon- 
ding reduction  in  the  number  of  serious 
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and  fatal  accidents.  The  theory  has  been 
held  that  if  you  reduce  the  number  of 
“small,  inconsequential”  accidents  and 
incidents  at  the  bottom  of  the  pyramid,  you 
should  see  a corresponding  reduction  in  the 
number  of  severe  accidents  at  the  top  of  the 
pyramid.  New  research  is  beginning  to  call 
into  question  the  predictive  nature  of  the 
safety  pyramid. 

Behavior  Science  Technologies  (BST)  is 
one  of  the  premier  safety  training  organiza- 
tions in  the  world  and  has  for  years  been 
focused  on  applying  their  research  to 
improving  safety.  BST  is  leading  new 
research  into  attempting  to  answer  the 
question  of  why  catastrophic  accidents  are 
on  the  rise  while  the  frequency  of  smaller 
accidents  are  on  the  decline.  BST  has  part- 
nered with  several  large  companies  such  as 
EXXON,  Shell,  Potash,  ADM,  AP  Moeller 
and  Cargill  to  research  this  safety  issue. 

What  BST  is  finding  in  the  early  results 
of  their  work  is  that  all  accidents  and  inci- 
dents in  the  lower  portion  of  the  safety 
pyramid  are  not  equal.  Although  the  pyra- 
mid is  still  valid,  the  research  is  finding 
that  among  the  small  accidents  and  near 
misses  at  the  bottom,  there  are  certain  ones 
that  had  the  potential  to  be  serious  or  even 
fatal.  It  is  this  potential  that  needs  to  be 
explored.  There  are  specific  events  that 
occur  lower  in  the  pyramid  that  are  the  pre- 
cursors to  serious  or  fatal  accidents.  Not  all 
small  accidents  or  near  misses  are  the  same 
nor  should  they  be  treated  the  same  just 
because  they  did  not  result  in  an  accident. 
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Think  about  the  incident,  not  the  acci- 
dent. For  example,  consider  a near-miss 
incident  where  a large  limb  crashes  to  the 
ground  during  tree  care  operations  and  just 
misses  the  groundperson  who  is  cleaning 
up.  There  is  nothing  broken,  no  injury  and 
nothing  to  report  unless  you  are  one  of 
those  sharp  companies  who  talk  and  ana- 
lyze their  near  misses.  Most  crews  would 
not  even  report  such  a pulse-increasing 
event.  This  sort  of  near  miss  might  get 
pushed  off  as  nothing  to  really  talk  about  - 
no  harm,  no  foul.  Yet,  if  that  groundperson 
had  been  just  a few  steps  one  way  or  the 
other  he  or  she  would  be  dead  and  the  near 
miss  is  now  a fatality.  Not  all  near  misses 
are  created  equal.  It  isn’t  the  near-miss 
that  really  matters,  it  is  the  catastrophic 
potential  in  that  near-miss  that  does. 

I was  able  to  interact  recently  with  a 
number  of  national  safety  leaders  who  had 
gathered  to  look  deeper  into  this  issue.  One 
company,  the  highly  respected  Chicago 
firm  Kenny  Construction,  had  an  interest- 
ing approach  to  the  issue.  Kenny 
mentioned  that  although  they  look  at  near 
misses,  they  have  taken  it  further  and 
review  every  procedure  - looking  for 
processes,  actions  and  behaviors  that  can 
kill  people.  They  believe  the  biggest  threats 
are  from  those  things  they  have  done  for 
years  without  hurting  people.  They  engage 
in  regular  observational  analysis  to  focus 
on  those  high  exposure  areas.  Kenny  also 
uses  a “Take  5”  process  that  calls  a timeout 
when  a job  situation  changes  and  that 
allows  everyone  to  talk  about  the  situation 
from  a safety  perspective.  Over  the  years,  I 
had  implemented  a similar  process  called 
“Take  3,”  which  allowed  anyone  on  the 
crew  to  call  a timeout  to  discuss  a changing 
situation;  and  as  we  all  know,  tree  work  sit- 
uations change  quite  frequently. 

Kenny  found  a strong  correlation 
between  the  quality  of  a job-site  safety 
review/pre-job  plan  and  serious  accidents. 
Most  safety-focused  companies  complete 


these,  but  to  what  level  of  quality  and  detail? 

The  early  research  by  BST  is  finding  that, 
on  average,  71  percent  of  serious/fatal  acci- 
dents are  related  to  violations  of  “safety 
absolutes.”  These  safety  absolutes  would  be 
considered  those  top  safety  rules  in  a com- 
pany or,  in  the  case  of  the  tree  care  industry, 
violations  of  the  ANSI  Z133  standards.  The 
research  is  also  showing  that  21  percent  of 
the  smaller  injuries  or  near  misses  that  occur 
have  high  potential  to  be  serious  or  fatal. 
When  injuries  are  related  to  high-risk  activ- 
ities (such  as  working  at  heights),  90  percent 
of  the  injuries  were  serious  or  fatal.  This  has 
serious  implications  for  our  industry  since 
much  of  what  we  do  is  being  conducted  at 
some  level  off  the  ground. 

Serious/fatal  accidents  have  unique  pre- 
cursors - unmitigated  high-risk  conditions 
- that  will  result  in  an  accident  if  allowed 
to  continue.  In  other  words,  there  are  dif- 
ferent events,  actions  and  behaviors  that 
seem  to  lead  up  to  the  catastrophic  events 
that  are  not  seen  with  the  smaller,  less  con- 
sequential accidents.  These  precursors  are 
often  invisible  until  something  happens 
and  people  go  back  and  analyze  the  acci- 
dent. There  appears  to  be  a blind  spot 
created  in  many  companies  when  they  pay 
more  attention  to  the  causes  of  smaller 
injuries  rather  than  the  causes  of  severe 
accidents.  Has  the  focus  on  reducing  fre- 
quencies created  a blind  spot  to  the 
precursors  that  cause  the  catastrophic  acci- 
dents? This  is  what  needs  to  be  looked  at 
more  closely.  The  smaller  the  facility  or 
company  the  larger  the  blind  spot  because 
serious  accidents  are  very  rare.  When 
something  happens  very  infrequently,  the 
causes  leading  up  to  that  event  are  that 
much  more  difficult  to  see.  The  causes 
were  there  all  the  time;  we  just  couldn’t  see 
them  because  we  were  numbed  to  their 
potential  to  cause  great  harm. 

A different  strategy  is  needed  for  reduc- 
ing serious/fatal  injuries  than  is  needed  for 
other  accidents.  The  trick  is  in  identifying 
these  invisible  precursors.  Here  are  a few 
actions  to  be  considered  right  now  as  we 
look  to  reduce  fatalities  and  catastrophic 
accidents  in  our  industry: 

► Track  smaller  injuries  and  near  misses 
that  could  have  resulted  in  serious  acci- 
dents. Elevate  them  to  the  same  level  of 
importance  as  if  they  had  resulted  in  a seri- 
ous accident. 


► If  financial  reward  programs  are  put  in 
place  for  safety,  the  question  must  be  asked 
and  answered,  “Is  the  money  motivating  the 
right  behaviors  for  the  right  results?”  Give 
thought  to  what  behaviors  the  money  is 
motivating.  This  is  not  a simple  question  to 
answer.  Spend  time  with  it. 

► The  quality  of  leadership  impacts  the 
behavior  of  the  team.  Visible  safety  leader- 
ship at  the  highest  level  in  the  organization 
is  the  best  way  to  show  a company  is  seri- 
ous about  safety. 

► Lead  crew-level  discussions  about 
“What  could  kill  us  today  on  this  job?”  Call 
out  that  question  and  get  people  thinking 
about  the  hazards  that  may  be  hiding  in  the 
routine. 


► Develop  your  leaders.  Invest  in  your 
people  at  all  levels  of  the  company  and 
make  safety  leadership  as  important  as 
sales,  client  focus  and  fiscal  responsibility. 

► Create  a culture  to  eliminate  “at  risk 
behavior.”  If  the  safety  culture  is  merely 
focused  on  lowering  the  incident  rate,  that 
is  what  you  will  get  and  the  risk  of  large, 
severe  accidents  will  be  unchanged  - and 
may  even  increase. 

Scott  Jamieson  is  vice  president  of  cor- 
porate partnerships  & national  recruiting 
with  Bartlett  Tree  Experts  in  Northbrook, 
Illinois,  as  well  as  chair  of  the  Board  of 
Directors  for  the  Tree  Care  Industry 
Association.  ^ 
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Consulting:  ANSI  Standards 


Recognizing  Trees  as  Community  Infrastructure 

Using  ANSI  A300  Part  5 


Limited  fencing  and  grade  retention  around  a freeway  construction  tree.  All  images  courtesy  of  Gordon  Mann. 


By  Gordon  Mann 

Why  are  trees  important?  My 
simple  definition  of  urban 
forestry  is,  “The  management 
of  trees  for  their  benefits  to  people.” 

The  list  of  benefits  can  be  very  long,  and 
I don’t  want  to  confuse  the  importance  of 
this  simple  definition  in  debate  over  which 
benefit  may  be  more  important.  Some  parts 
of  the  country  receive  air  quality  and  ener- 
gy conservation;  other  parts  may  receive 
storm-water  interception;  another  part  may 
receive  stress  reduction,  natural  element 
and  enhanced  aesthetics;  and  another  area 
may  receive  heat  island  reduction,  carbon 
sequestration  and  property  value  enhance- 
ments, any  combination  of  the  above,  or 
others  not  listed.  Urban  trees  are  important 
and  effective  because  of  the  benefits 
received  from  their  leaves  or  canopy. 

We  can’t  equivalently  replace  a large 
tree  with  a small  one.  The  width,  breadth 
and  depth  of  leaf  canopy  will  not  be  equiv- 
alent. Even  50  small  trees  may  not  equal 
the  canopy  of  one  large  tree.  So,  how  can 
we  assist  property  owners,  developers  and 
community  development  officials  in  recog- 
nizing the  urban  tree  resources  in  their 
community  and  making  better  decisions  in 
care  and  retention  of  large  trees? 

The  simple  answer  is  to  incorporate 
industry  standards  into  their  management 
approach.  Simple  is  not  easy!  The  chal- 
lenge is  that  most  arborists  don’t  realize  we 
have  national  tree  management  standards. 
If  the  arborists  don’t  know,  how  many 
other  people  also  don’t  know?  So,  how  can 
we  expand  this  awareness  to  the  greater 
community?  After  reading  this  article,  you 
will,  hopefully,  be  better  informed  about 
the  American  National  Standards  Institute 
(ANSI)  A300  Tree  Management  Standards 
and  with  these  new  insights  be  better  pre- 
pared to  promote  them  in  your  community. 

The  mission  of  the  ANSI  A3 00  process  is: 
To  develop  industry-consensus  performance 
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standards  based  on  current  research  and 
sound  practice  to  be  used  for  writing  speci- 
fications to  manage  trees,  shrubs,  and  other 
woody  plants.  The  standards  are  living  doc- 
uments and  the  process  requires  they  be 
reviewed  on  a regular  basis,  typically  every 
five  years.  As  of  Spring  2011,  eight  (8)  parts 
have  been  developed  in  the  ANSI  A3  00 
Tree  Management  Standards: 

Part  1,  Pruning; 

Part  2,  Soil  Management  (includes 
Fertilization); 

Part  3,  Support  Systems  (such  as 
Cabling,  Bracing  and  Guying); 

Part  4,  Lightning  Protection  Systems; 

Part  5,  Management  of  Trees  and  Shrubs 
During  Development  and  Construction; 

Part  6,  Transplanting; 

Part  7,  Integrated  Vegetation  Manage- 
ment, rights-of-way  management;  and 

Part  9,  Tree  Risk  Assessment. 

I am  going  to  focus  on  Part  5 for  the 
majority  of  this  discussion  because  the 
premise  behind  this  standard  is  so  key  to 
preserving  trees  in  development  and  con- 
struction situations. 

ANSI  A3 00  Part  5 says  the  property 
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needs  to  be  surveyed  to  understand  the  tree 
resources  prior  to  designing  the  site.  How 
many  of  us  have  been  called  in  to  triage  a 
site  after  the  design  is  complete,  the  demo- 
lition has  occurred  and  the  construction  has 
begun?  No  thought  was  apparently  given 
to  the  trees  on  the  site  until  the  point  we  are 
called  out  - usually  too  late  to  protect,  and 
maybe  too  late  to  mitigate. 

If  cities  and  developers  were  aware  of 
Part  5 and  included  the  pre-design  tree  sur- 
vey in  their  process,  they  would  leam  - 
before  they  started  to  dissect  the  property 
and  design  their  buildings  - which  trees 
have  value  and  could  provide  meaningful 
benefits  to  the  site.  Then,  they  could  make  a 
more  intelligent  decision  about  which  trees 
if  any  are  going  to  be  retained,  properly 
design  to  include  or  design  around  those 
trees,  or  require  equitable  mitigation  for  the 
community’s  loss  of  canopy  and  benefits. 

As  arborists,  we  should  be  aware  of  the 
ANSI  A3 00  standards  and  how  they  can 
support  our  work.  Most  cities  have  a zoning 
ordinance  that  controls  what  can  be  built  on 
a property;  a uniform  building  code  to  direct 
how  the  building  will  be  constructed;  and 


engineering  standards  for  how  the  site 
improvements  will  be  constructed.  The 
ANSI  A3 00  standards  provide  the  same 
framework  for  the  community’s  trees. 

We  should  assist  the  community’s  staff  in 
recognizing  and  utilizing  the  A3 00  stan- 
dards in  their  community  to  protect  the 
large  beneficial  trees  growing  in  the  com- 
munity. What  are  some  of  the  challenges? 
The  city  budget  for  staff  may  or  may  not 
include  a trained  tree  care  professional.  If 
there  is  a tree  care  professional,  they  may 
be  too  low  in  the  organizational  chart  to 
influence  the  policies  the  community  fol- 
lows. Our  community  businessperson 
relationships  with  developers,  elected  offi- 
cials, appointed  commissioners  and 
influential  leaders  from  community  organi- 
zations can  be  the  turning  point  where  a 
community  learns  there  are  ANSI  standards 
for  the  tree  care  industry  and  how  those 
standards  will  benefit  their  community. 

The  protocols  of  Part  5 that  affect  how 
trees  are  included  in  the  development 
process  are  slightly  different  from  A300 
standards  providing  guidelines  for  man- 
agement practices.  Part  5 protocols  affect 
how  other  disciplines  need  to  include  trees 
in  the  design  process.  The  arborist  is  part  of 
the  team  and  a development  resource.  The 
five  steps  the  arborist  provides  as  part  of 
the  team  are: 

► Planning:  Site  Survey  and  Tree 
Resource  Evaluation  - Initial  Stage:  Leam 
the  tree  resources  on  the  site  before  placing 
buildings  and  parking  lots.  The  design  team 


It  is  challenging  to  formulate  preservation  requirements 
for  this  Sycamore  growing  in  the  planting  strip , where 
concrete  construction  occurred  on  four  sides. 


will  leam  if  there  are  any  trees  that  are  very 
valuable,  which  have  reasonable  useful  life, 
and  where  they  are  on  the  property. 

► Design:  Tree  Management  Report  and 
Site  Design  - Identify  the  worthwhile  trees 
to  determine  which  trees  will  be  included 
in  the  design  phase,  including  landscaping. 
Too  frequently  the  landscaping  design  and 
constmction  phases  do  not  consider  or  rec- 
ognize existing  trees,  resulting  in  trees 
being  damaged  after  successful  constmc- 
tion protection  has  been  performed. 

► Pre-Constmction:  Provide  a Tree 
Conservation  Plan  and  Construction 
Recommendations  - Measures  are  speci- 
fied and  in  place  before  demolition  or 
constmction  starts  on  the  site,  increasing 
the  success  rate  of  preserving  trees  that 
have  been  selected  for  retention. 

► Constmction:  Monitor  Tree  Health 
and  Protection  Zone  Barriers  - Verify  the 
protection  is  followed  and  if  changes  are 
needed  in  the  constmction  operations  that 
trees  are  protected  from  damage  and  abuse. 
Any  penalties  are  specified  beforehand. 

► Post  Constmction:  Monitor  Tree 
Health  and  Mitigation  Steps  - Specify  the 
monitoring  frequency  and  care  for  the  trees 
after  the  site  is  developed. 

Compare  the  above  A3 00  approach  with 
what  is,  unfortunately,  often  the  common 
practice: 

► A plot  of  land  is  selected  for  devel- 
opment. 

► Design  takes  place  for  the  maximum 
use  of  the  site,  and  trees  are  not  considered. 
The  full  design  is  drawn,  plans  developed, 
specifications  written  and  construction 
bids  received. 

► Constmction  is  started  - someone 
protests  that  trees  are  being  cut  down,  or 
someone  does  a site  visit  and  realizes  trees 
are  on  the  site  that  weren’t  included  or  prop- 
erly located  on  the  plans,  or  the  constmction 
process  is  damaging  trees.  Quick,  call  an 
arborist  to  fix  things  and  save  the  trees. 

► The  arborist  is  called  to  assist  the 
project...  they  become  the  “bad  cop”  by 
trying  to  protect  the  trees  from  further  con- 
stmction damage.  Or  they  have  to  appraise 
the  trees  after  damage  to  formulate  a miti- 
gation requirement. 

Which  scenario  offers  the  best  proactive 
participation  for  the  arborist? 

This  level  of  change  will  not  happen  on 
its  own.  When  people  become  aware  of  a 


set  of  standards,  expectations  are  changed. 
Once  the  expectation  is  set,  new  proce- 
dures can  be  implemented.  We,  as  the 
owners  of  the  standards,  have  to  be  the 
ones  to  communicate  their  existence.  (An 
opportunity  to  improve  and  promote  the 
ANSI  A3 00  Part  5 standard  is  available 
now  as  the  latest  revision  draft  will  be 
available  late  summer  2011.)  Sharing  the 
revision  as  the  most  current  standard  will 
help  communicate  the  latest  information  to 
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the  community  decision  makers. 
Supporting  the  use  of  the  standards  at  pub- 
lic meetings  helps  educate  the  public  that 
the  standards  exist.  The  public  is  the  end 
consumer  of  both  publicly-owned  and  pri- 


vately-owned trees.  Their  desires  and  toler- 
ances help  set  public  policy. 

As  an  example,  consider  the  ISA’s 
Certified  Arborist  designation.  Who  from 
ISA  came  to  your  community  and  made 
sure  the  requirement  for  a Certified 
Arborist  was  in  your  city’s  rules  or  poli- 
cies? The  ISA  members  went  forth  and 
promoted  the  use  of  Certified  Arborists  to 
give  our  industry  some  credibility.  Now  we 
have  another  resource  to  promote  our  cred- 
ibility - the  ANSI  A3 00  standards.  And 
TCIA-accredited  companies  can  promote 
that  they  are  required  to  follow  ANSI  A3  00 
standards  and  specification-writing  guid- 
lines. 

“This  all  sounds  great,  but  what  do  I 
say?”  you  might  ask.  “How  do  I help  the 
standards  move  forward?” 

I’m  glad  you  asked!  The  first  step  is  to 
gain  an  understanding  of  what  the  different 
parts  of  the  standards  offer,  and  what  they 
don’t  do.  Let  me  help  here. . . 

What  the  standards  can  do  - The  ANSI 
A3 00  Standards  provide  the  framework  or 
envelope  for  performing  the  tree  manage- 
ment practices  relevant  to  the  eight 
different  parts.  The  standards  cover  a broad 
range  of  conditions,  practices  and  method- 
ology for  working  on  trees,  characteristics 
and  measurements  that  cannot  be  easily 
duplicated,  manufactured  or  tested  for  uni- 
formity. The  ranges  in  the  standards  are 
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different  from  the  ranges  in  manufacturing 
measurements  and  specifications. 
Therefore,  the  standards  are  not  specifica- 
tions. The  standards  provide  the 
parameters  for  writing  performance  speci- 
fications. 

The  standards  cover  a broad  range  of 
possibilities  in  tree  management,  and  not 
all  of  those  possibilities  are  necessary  in 
every  situation.  We  can  use  the  overarching 
general  parameters  in  the  standards  as  a 
framework  to  formulate  our  specifications 
and  we  need  to  add  the  specific  method- 
ologies that  are  applicable  to  the  individual 
situations  specific  to  our  task,  project  or 
assignment. 

For  Part  5,  the  standard  highlights  the 
need  to  inventory  the  trees  on  the  site  prior 
to  making  any  development  decisions.  Not 
from  the  perspective  that  no  trees  can  be 
removed  from  this  site.  Rather  from  the 
perspective  that,  once  we  know  which  trees 
are  worth  saving  and  are  providing  benefits 
to  the  site  and  community,  we  can  deter- 
mine if  the  plan  for  the  site  can  be  built 
with  retaining  all  or  some  of  those  trees.  If 
we  find  that  none  of  the  trees  are  really 
worth  retaining,  that  makes  the  site  work 
much  more  flexible.  However,  if  the  intent 
is  to  remove  a lot  of  trees  and  then  replant 
a lot  of  new  trees,  perhaps  exploring  a way 
to  retain  some  of  the  existing  established 
trees  can  reduce  both  the  removal  and  re- 
planting and  establishment  costs. 

The  tree  preservation  and  protection 
plans  can  be  set  and  the  project  can  strate- 
gically proceed  around  the  retention  trees. 
The  success  rate  of  this  type  of  approach  is 
far  greater  than  when  the  arborist  is  called 
in  after  the  project  is  in  full  swing  and  the 
trees  may  have  little  chance  of  long-term 
survival,  yet  the  arborist  is  tasked  with 
helping  save  them. 

The  challenge/hoop  to  jump  through  is 
providing  the  credibility  for  the  proactive 
type  of  approach.  That  is  where  the  ANSI 
A3 00  standards  can  provide  some  support. 
Having  industry  standards  as  the  method  to 
follow  when  making  decisions  or  perform- 
ing tasks  has  credibility  that  carries  weight. 
It  bridges  the  emotions  and  feelings  that 
often  accompany  saving  trees  such  as,  “it  is 
a nice  thing  to  do,”  or  “trees  are  living  things 
and  should  be  retained.” 

Once  the  trees  on  the  site  are  determined 
to  be  retained,  the  preservation  methods  and 
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specifications  are  incorporated  into  the 
plans  and  specifications  as  the  next  step  in 
following  the  standards.  The  more  com- 
munities can  point  to  the  standards  as  the 
reason  for  including  the  tree  resource 
steps  early  in  the  development  process, 
the  less  emotion  or  tree-hugger  com- 
plaints can  be  argued  as  the  reason  for  the 
policy.  Standards  provide  an  objectivity, 
and  the  specifications  developed  from  the 


standards  provide  a yes-no  criteria  com- 
parison for  either  meeting  the 
specifications,  or  not. 

Anyone  who  has  participated  in  tree  or 
other  environmental  discussions  should 
recall  the  emotion  that  often  disputes  facts 
and  criteria.  Well-intentioned  individuals 
strive  to  make  a statement,  often  without 
valid  facts.  Sometimes  the  ability  to  gather 
facts  are  gone  if  trees  are  removed  or  site 
conditions  are  altered.  If  the  facts  are  gath- 
ered before  the  decisions  are  made,  much 
more  credence  is  provided  to  the  quality  of 
the  decision.  While  anyone  can  complain 
or  challenge  a decision,  the  policy  structure 
of  having  the  information  in  hand  before 
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Example  of  Tree  Protection  Zone  signage  posted  on  construction  proj- 
ects in  Folsom , California. 

the  design  decisions  are  made  provides  bet- 
ter support  for  the  decisions.  The 
information  is  available  at  any  point  in  the 
project  to  validate  the  decisions  made.  If  a 
project  requires  the  removal  of  all  the  trees 
on  the  site,  better  mitigation  decisions  can 
be  based  on  the  actual  tree  sizes  and  condi- 
tion present  based  on  the  Tree  Resource 
Evaluation. 

In  summary,  the  ANSI  A300  Standards 
provide  a working  framework  for  perform- 
ing the  arborists’  tasks  covered  in  the  eight 


parts.  Part  5 supports  the  inclusion  of  the 
arborist  during  development  and  con- 
struction team  formation,  design  and 
construction.  Encouraging  our  communi- 
ties to  incorporate  the  A3 00  standards 
into  their  community  practices  and  proto- 
cols raises  the  expectation  that  people 
performing  tree  care  will  work  in  accor- 
dance with  the  industry  standards  and  to 
specifications  based  on  the  parameters  set 
in  the  standards.  The  result  will  be  a high- 
er level  of  tree  care  in  the  community,  on 
both  publicly  and  privately  owned  trees. 

Contact  TCIA  for  the  most  recent  ver- 
sion of  the  standards,  or  visit 
www.tcia.org/standards/a300.htm.  To  navi- 
gate the  TCIA  website,  visit  www.tcia.org 
> government  > A3 00  Tree  Care  Standards. 

Gordon  Mann  is  a consulting  arborist 
and  urban  forester,  and  general  manager 
with  Mann  Made  Resources,  Consulting 
Arborists  in  Auburn,  California.  This  article 
was  excerpted  from  his  presentation,  “Trees 
and  Construction  Mgt:  A Wake-up  Call,  ” at 
TCI  EXPO  2010  in  Pittsburgh.  ^ 
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some  businesses,  attachments  can  not  only 
eliminate  the  need  for  specialized  equip- 
ment, they  also  can  mean  putting  more 
tools  in  the  hands  of  more  crews  at  a frac- 
tion of  the  cost. 

Have  you  considered  “accessorizing” 
your  skid  steer  or  mini  loader  with  job-spe- 
cific attachments?  It  could  save  you  time 
and  on  labor  costs.  Doing  so  can  also  open 
up  your  tree  care  business  to  new  possibil- 
ities in  agriculture,  construction, 
demolition,  landscaping,  land  clearing, 
snow  removal  and  other  industries  to  keep 
your  machines  working  year-round. 

With  the  right  attachments,  you  can  haul 
log-size  material  from  a tight  suburban  or 
urban  back  yard  without  the  use  of  a crane, 
drive  a stump  cutter,  then  use  a rake  and 
clam  shell-type  bucket  to  do  the  heavy, 
back-breaking  work  of  cleaning  up  the 
smaller  debris,  all  in  less  time  and  with 
fewer  workers?  And  all  this  from  the  same 
tool  carrier,  exchanging  attachments  in  a 
matter  of  minutes. 

“Swap-overs  are  easier  than  ever  and 
many  can  be  made  right  in  the  machine 
without  having  to  get  out  of  the  vehicle,” 


By  Rick  Howland 

44  A sl  see  it,  attachments  pro- 

/\  vide  the  opportunity, 
X ^especially  in  tree  care,  to 
utilize  existing  equipment  to  do  more, 
using  attachments  ranging  from  grapples  to 


stump  grinders  to  forestry  cutters,”  says 
Josh  Hegle,  national  accounts  manager  at 
Bobcat. 

It  seems  that  there  is  a loader  attachment 
for  virtually  every  application  you  can 
imagine,  and  there  are  new  ones  being 
developed  and  modified  all  the  time.  For 


Bobcat's  new  T770  D/I  Series  loader,  shown  here  with  a stump  attachment ; features  23-gallons-per-minute  standard 
hydraulic  flow  - 1 1 percent  more  than  the  K-Series.  The  hydraulic  systems  on  M-Series  loaders  have  been  engineered  for 
higher  standard  flow  and  pressure  that  give  attachments  more  power  to  work  more  quickly 
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lermeer  added  extra  heft  capacity  to  its  new  S800TX  mini  skid  steer/loader  and  also  added  a dual  auxiliary  outlet  to  assist 
with , for  example , grapple  operation. 


says  Hegle.  “The  worst  case  swap-over  is 
about  3 minutes  to  undo  hoses  and  elec- 
tric/electronic plugs.  The  spot  where  issues 
arise  that  make  it  difficult  to  go  back  and 
forth  has  to  do  with  equipment  with 
advances  in  electronic-over-hydraulic  con- 
trols. Bobcat,  for  example,  provides  a 7-pin 
control  interface,  while  most  in  the  indus- 
try has  14.  Some  are  easier  to  convert  than 
others.” 

“We  are  definitely  seeing  people  buy 
more  attachments.  In  the  skid  steer  busi- 
ness purchase  activity  is  picking  up  in  the 
rental  market  because,  I think,  people  in 
general  still  are  reluctant  to  pull  the  trigger 
on  larger  purchases,”  says  Hegle. 
“Looking  right  now  on  tree  care  side,  my 
biggest  account  (for  standard  skid  steers) 
recently  purchased  a few  new  forestry  cut- 
ters and  grapple  buckets,  with  stump 
grinders  to  follow.  We  also  offer  tree 
spades,  which  have  seen  some  modifica- 
tions that  have  been  accepted  well  in  the 
industry  largely  due  to  in-cab  fingertip 
controls  and  new  electronics.” 

A standard  skid  steer  alone  may  set  you 
back  some  $35,000  or  more.  But  a mini 
with  a host  of  attachments  that  can  do 
many  (but  not  all!)  of  the  same  jobs  will 
run  about  the  same.  Or,  if  you  have  or  need 
a traditional  loader  and  need  to  find  ways 
to  keep  it  producing  more,  attachments  will 
multiply  its  capabilities  and  perhaps  find 
you  new  centers  of  profit. 

The  return  on  investment  grows  greater 
as  you  realize  that  attachments  are,  gener- 
ally, interchangeable,  meaning  they  will 
work  on  a multitude  of  tool  carriers  regard- 
less of  maker.  So,  if  you  choose  to  upgrade 
or  modernize  your  skid  steer,  your  attach- 
ments can  still  be  used  on  the  new  carrier. 
(Keep  in  mind  that  while  attachments  are 
generally  interchangeable  among  loader 
classes,  attachments  made  for  skid  steers 
typically  will  not  function  on  the  minis  and 
vice  versa.) 

As  another  example  of  how  the  industry 
is  evolving  to  increase  and  improve  inter- 
changeability among  tool  carriers, 
Worksaver,  Inc.  recently  announced  a new 
interface  adapter  designed  to  allow  skid 
steer-type  attachments  to  be  used  on  load- 
ers equipped  with  the  John  Deere  400/500 
Series  quick-attach  system.  According  to 
the  company,  the  interfacing  adapter 
allows  for  easy  switching  of  attachments 


between  a skid  steer  loader  and  a tractor 
loader. 

Vermeer  makes  four  models  of  the  mini 
skid  steer,  from  23  to  35  horsepower 
(tracked  and  wheeled),  according  to  John 
Kuyers,  product  manager  for  utility  prod- 


Worksaver’s  new  interfacing  adapter  for  loaders 
equipped  with  John  Deere's  400/500  Series  quick  attach 
system  features  an  all  welded  design , along  with  plated 
handles , springs  and  lock  pins. 
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ucts.  Even  such  compact  units  provide 
broad  versatility  that  might  be  of  use  to 
arborists,  including  backhoes,  trenchers, 
mulchers,  material  handling  grapples, 
augers  and  auger  drives,  digger  derricks, 
snow  removal  blowers,  plows  and  buckets, 
rakes,  sweepers  and  vac  systems. 

Kuyers  says,  “Vermeer  mini  attachments 
will  interface  with  most  other  manufactur- 
ers’ minis  like  Toro,  Ditch  Witch  and 
others  - and  vice  versa.  The  only  unique 
one  (proprietary  attachment  interface)  is 
Bobcat,  but  even  for  that  adapter  plates  are 
available  to  mount  on  other  equipment. 

“The  log  grapple  attachment  is  most 
popular  right  now,  the  reason  being  is  that 
if  you  have  to  grab  logs  or  move  large 
quantities  of  brush,  the  grapple  limits  hours 
of  labor  tremendously.  In  an  industry 
where  back  injuries  are  commonplace,  the 
mini  loader  machine  and  attachment  does 
the  lifting  and  hauling.” 

“Consider  that  the  economy  of  a mini 
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The  Big  Beaver  ReTREEver  attachment  can  grasp  a tree , saw  16-foot-long  sections,  then  - using  the  continuous  rotation 
platform  and  telescoping  knuckle  boom  - carefully  bring  those  sections  to  the  ground. 
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loader,  which  can  range  from  $20,000  to 
$28,500  depending  on  equipment  and  a 
standard  mini  bucket,  which  can  start 
around  $600,  with  some  grapples  at  about 
$3,000,”  Kuyers  notes.  “Then  consider  that 
the  key  thing  is  to  be  able  to  get  material  in 
and  out,  especially  in  tight  spaces,  with  a 
small  enough  machine  yet  with  enough 
lifting  capacity  to  get  the  job  done.”  That’s 
one  reason  he  says  Vermeer  added  extra 
heft  capacity  to  its  S800TX  and  also  added 
a dual  auxiliary  outlet  (one,  for  example  to 
assist  with  grapple  operation)  with  the 
arborist  in  mind. 

“We  continue  to  address  demands  for 
special  functions  that  have  and  will  contin- 
ue to  spawn  hundreds  of  tools  that  will  do 
a job  economically,”  Kuyers  says. 

Then  there  is  the  perspective  of  the  pure- 
ly attachment  makers,  such  as  Branch 
Manager  Attachments,  distributed  solely 
by  Top  Notch  Equipment,  which  grew  out 
of  a tree  service. 

“Our  attachments  came  out  of  a need  for 
tools  for  minis  dating  back  to  2001,”  says 
Dave  Nordgaard,  Branch  Manager/Top 
Notch  president.  “From  experience,  I 
found  we  needed  something  with  which  to 
skid  trees  lengthwise  using  a mini  skid 
grapple.”  Nordgaard  says  this  method 
grabs  trees  and  large  pieces  at  one  end, 
allowing  the  mini  to  easily  maneuver  out 
of  areas  like  back  yards.  “For  residential 
work,  this  is  much  more  efficient  than  the 
bucket  style.” 

“Initially  we  started  with  light-duty 
attachments  for  mini  skid  steers  and  have 
applied  our  attachments  to  large,  standard 
skid  steers,”  he  explains,  “to  include 
attachments  like  rakes  and  stump 
grinders.”  Right  now  the  lineup  includes  a 
mini  grapple  plus  50-  and  60-inch  grap- 
ples, mulch  bucket,  mower,  auger,  beak, 
rake,  broom,  scoop,  excavator,  winch  and 
2,000-  or  7,000-pound  ramps,  sufficient  to 
get  a mini  into  a standard-bed  pickup  truck. 

“Attachments  are  clearly  the  way  to  get 
big  equipment  versatility  out  of  small 
machines,”  Nordgaard  says. 

The  Branch  Manager  stump  grinder 
attachment  is  an  interesting  exercise  in 
developing  a solution  to  a problem. 

“I  had  tried  small  hydraulically  driven 
stump  attachments,  but  they  did  not  per- 
form well  for  the  professional.  I really 
wanted  an  engine-driven  cutting  wheel  and 
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What  could  you  do  with 
these  attachments? 


Augers 

Fencing  installers, 

Backhoes 

post  drivers  and 

Bale  handlers  and 

pullers 

spears 

Forestry  mulchers 

Blades 

Forks 

Booms 

Graders 

Box  graders 

Grapples 

Breakers  (jackham- 

Hitches 

mers) 

Landplanes  (levelers) 

Brooms 

Landscape  rakes 

Brush  mowers  and 

Log  splitters 

rakes 

Material  spreaders 

Buckets  (we  found 

Pallet  forks 

more  than  50  spe- 

Rakes 

cialized  types) 

Rock  crushers 

Cement  mixers 

Rock  saws 

Chippers 

Rollers/vibratory 

Compactors 

rollers 

Concrete  claws, 

Tillers 

crushers  and  dis- 

Salt spreaders 

pensers 

Sand  baggers 

Demolition  shears 

Saws 

Dozer  blades 

Scrap  metal  magnets 

Dump  Boxes 

/ 

none  like  that  were  made  in  North 
America,”  explains  Nordgaard.  So,  I start- 
ed on  a quest  to  design,  build  and  test  one, 
and  now  we  have  one  for  minis  or  for  skid 
steers,  a 38-horsepower,  gas-driven  attach- 
ment (from  a dedicated  engine  separate 
from  the  machine  hydraulics)  with  full 
power  to  the  cutting  wheel.” 

Another  innovative  attachment  is  the  6- 
foot-wide  spring  steel  rake.  Nordgaard 
says,  “Every  tree  guy  hates  raking,  espe- 
cially if  you  drop  a big  tree  and  it  explodes, 
leaving  small  branches  all  around.  A grap- 
ple can’t  do  the  job,  so  you  have  to  use  a 
rake.  My  steel-tine  broom  does  get  the  bulk 
of  the  material  and  saves  about  three-quar- 
ters of  the  time  on  big  messes.”  It’s  also 
said  to  be  useful  in  pushing  snow,  cleaning 
slash  and  leveling  mulch  and  gravel. 

Sometimes,  “necessity  being  the  mother 
of  invention”  can  go  the  other  way.  Take 
for  example  the  Big  Beaver  ReTREEver, 
which  needed  a tool  carrier  for  a specialty 
head. 

Ed  Coulboum,  Jr.,  Big  Beaver  president, 
at  one  time  ran  his  own  tree  service  and 
discovered  a gaping  hole  for  a specialty 
tool  needed  in  tree  removal  and  said  he 
decided  to  “go  the  attachment  route.”  After 
failing  to  find  a tool  carrier  that  could  do 


what  he  wanted,  he  found  the  French-built 
Manitou  and  developed  a proprietary 
attachment  that  could  grasp  a tree,  saw  1 6- 
foot-long  sections,  then  - using  the 
continuous  rotation  platform  and  telescop- 
ing knuckle  boom  - carefully  bring  the 
previously  grasped  sections  to  earth. 

“What  we  are  finding  is  that  tree  care 
pros  are  locating  used  Manitou  platforms 
who  want  us  to  put  our  attachment  on  to 


save  money,”  Coulboum  says.  A complete, 
new  carrier  with  the  cutting  head  costs 
about  $350,000.  A used  one  with  the  new 
Big  Beaver  ReTREEver  head  mns  about 
$180,000.  The  head  alone  is  about 
$60,000,  and  keep  in  mind  it  is  designed  to 
mn  only  on  the  Manitou. 

“At  this  time  we  offer  only  one  head, 
which  can  cut  a tree  from  3 to  36  inches  in 
diameter.  The  importance  of  being  able  to 
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Toro’s  stump  grinder  attachment  for  use  on  Dingo  compact  utility  loaders  has  a 17-inch  cutter  wheel  with  12  cutting 
teeth , a wheel  speed  of 2,000  rpm  and  a tooth  tip  speed  of  148  feet  per  second.  Using  the  Toro  Dingo  quick-attach  system, 
the  grinder  quickly  attaches  to  the  loader  by  simply  turning  two  locking  pins  and  connecting  two  hydraulic  lines. 


safely  take  down  a 16-foot  section  is  that 
the  length  is  sufficient  to  sell  take-down  for 
lumber  purposes,”  he  says,  adding  that  the 


saw  head,  unlike  a shear,  is  easier  on  the 
entire  unit  and  does  far  less  damage  to  the 
cut,  resalable  material. 


Fecon  is  a maker  of  a half  dozen  skid 
steer-class,  tracked  tool  carriers  in  the 
high-power,  compact  FTX  line,  and  the 
popular  Bull  Hog  mulching  head  for  its 
own  tool  carrier  and  other  skid  steers. 
There  are  Bull  Hogs  for  PTO  applications, 
loaders,  excavators  and  high  flow  skid 
steers.  Plus,  the  company  makes  a host  of 
other  attachments,  such  as  stump  grinders, 
shears  and  grapples,  many  compatible  with 
other  tool  carrier  brands.  Bull  Hogs  for  the 
smaller  100  and  148  hp  track  carriers  are 
interchangeable  with  most  skid  steers.  For 
the  larger  FTX,  the  Fecon  heads  are  build 
only  for  those  machines. 

Mark  Ferguson  is  Fecon  regional  manag- 
er for  the  Southwest  U.S.  and  South 
America  and  product  manager  for  excavator 
or  mulching  attachments  and  power  packs. 
He  took  us  in  a bit  of  a different  direction 
from  skid  steers  to  excavator  attachments 
stating  that,  “One  of  our  biggest  pushes  late- 
ly is  Fecon  attachments  for  excavators, 
particularly  the  compact  excavator  mulcher 
CEM36.  In  the  past  the  Fecon  was  usable  on 


800.610.3422  info@dicaUSA.com 
www.dicaUSA.com 
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AUTOCAR 


Call  us  today 
for  a qu°te' 


GRANDE  will  get 
you  there. 


We  stock  every  size  truck 

that  your  fleet  or  individual 
needs  require. Grande  is  your 
one-stop-shop  for  sales,  parts 
and  service. 


Mike  King 

m ki  n g @g  ra  ndetruck.co  m 

www.GrandeTruck.com 

1-888-429-7130 


excavators  down  to  about  a 12-metric-ton 
machine.  With  the  CEM36,  we  can  now  get 
down  to  a 7. 5 -metric-ton  machine  with  a 
mulching  head.  So,  with  a Bobcat  KX080, 

Terex  TC75,  or  CAT308,  for  example,  you 
now  you  have  ability  to  mulch  effectively,” 

Ferguson  says. 

“A  lot  of  guys  with  excavators  use  them 
to  dig  dirt.  Because  there  are  fewer 
mulching  contractors,  there  is  a rising 
demand  for  mulching.  Now,  a guy  with  an 
8-metric-ton  excavator  can  get  into  the 
business,  maybe  mulching  in  the  morning 
and  digging  in  the  afternoon,”  Ferguson 
says.  “In  certain  applications,  the  excavator 
may  be  easier  on  the  ground,  since  it 
remains  parked  as  the  unit  reaches  out  and 
around  rather  than  running  a skid  steer 
back  and  forth,”  he  adds. 

Regardless  of  what  you  run  for  a tool 
carrier,  and  what  the  job  may  be  or  where 
your  business  might  be  headed,  there  is  an 
attachment  to  do  the  job  and  add  to  your 

bottom  line  by  making  or  saving  you  Fecon’s  new  CEM36  compact  excavator  mulcher  can  effectively  work  on  smaller  excavators,  such  as  a Bobcat  KX080, 

money.  ^ Terex  TC75  or  CAT308. 
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yiiu  nfsad  d I etora  belt 


Bungee  Chain  Saw  Straus 

Features 


These  1-3/16  wide  double  box-stitctied  nylon 
webbing  straps  with  V elastic  easily  adjust 
by  attach  in  g the  ri  ngs  to  a snap  o n a - 
saddle  or  belt  J 


08-98225 


Heat-sealed  ends  help  prevent  fraying. 

A half  twist  in  the  loop  end  helps  keep 
equipment  hanging  straight. 

The  ring  and  225  snap  style  is  30“  at  rest  and 
45-1/2"  long  when  fully  extended. 

The  new  two  ring  style  is  33-1/2'  at  rest  and 
48'  long  when  fully  extended. 

The  new  one  ring  style  is  31-1/?  at  rest  and 
44"  long  when  fully  extended. 

Welded  nickel  plated  rings  are  2“  in  diameter 
Mon-rust  manganese  bronze  225  snap  is 
4-1/4"  long. 

Not  intended  for  breakaway. 

Orange. 

08-98225  With  Ring  and  225  Snap 

08  98226  With  Two  Rings 
08-98227  With  One  Ring 


Toll  Free  in  the  LLS,  & Canada 

Call:  800-932-8371 
Fax:  800-693-2837 


Mt.  Hope,  OH  * Call  for  a FBEi  catalog! 

For  a Dealer  Hear  You,  Visit  www.weauerarborist.com 


Local  & International 

can:  330-674-1782 
Fax:330-674-0330 


rProfessiona! 
LSpray  Equipment 


www.randkpump.com 

Sales  • 954-295-3144 
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Accreditation 


Stowe  free  Experts  has  passion 
for  trees  and  Accreditation 


By  Janet  Aird 

In  Stowe,  Vermont,  you  often  can’t  see 
the  forest  - or  the  mountains  or  the 
streams  - for  the  trees.  A large  part  of 
the  business  of  Stowe  Tree  Experts,  Inc.  in 
Waterbury  Center  is  pruning  and  removing 
them  to  open  up  views  to  the  magnificent 
landscape. 

“We  live  in  a very  forested  state. 
Vermont  nets  positive  every  single  year  in 
tree  growth,”  says  Michael  Roche,  owner 
and  president  of  Stowe  Tree  Experts.  “So 
taking  down  some  trees  here  isn’t  a big 
issue.” 

When  Roche  was  12  or  13  years  old,  he 
wanted  to  be  a forester.  And  when  he  was 
studying  forestry  in  university  and  discov- 
ered that  there  was  a field  of  arboriculture, 
he  zeroed  in  on  that.  He’s  never  looked 
back.  “The  work 
we  do  is  physical- 
ly demanding  and 
dangerous,  and 
there  isn’t  neces- 
sarily enough 
financial  reward 
for  what  you  put 
into  it,”  he  says. 
“You  have  to  make 
sure  you  have  a 
passion  for  it. 
After  25  years,  I 
still  have  a passion  for  it.” 

He’s  been  a partner  or  sole  owner  of  the 
company  since  1987  and  is  an  ISA-certi- 
fied arborist,  a credentialed  climber  and  a 
machinery  operator.  And  although  he  runs 
the  office,  he’s  still  out  in  the  field  every 
day,  talking  to  clients,  operating  the 
machinery  and  driving  the  trucks. 

“In  more  metropolitan  areas,  people 
want  to  see  a chain  of  command,”  he  says, 
“but  in  rural  areas  like  Stowe,  they  want  to 
see  the  owner  doing  everything,  from  talk- 
ing about  trees  to  pruning  to  removing 
them.” 


MichaelRoche 


The  company  has  four  men  in  the  field  in 
the  summer  and  two  in  the  winter  as  well 
as  a part-time  office  manager.  “We  really 
love  what  we  do,”  Roche  says.  “We  have  a 
good  team  environment,  we’re  very  pro- 
ductive and  we’re  very  good  at  what  we 
do.” 

About  70  percent  of  their  customers  are 
residential,  25  percent  commercial  and  five 
percent  municipal.  Seventy  percent  of  all 
their  customers  are  repeat  customers  and 
referrals.  Current  customers  are  the  best 
customers,  he  says.  They  focus  on  them 
and  any  additional  services  they  might 
need.  They  find  new  customers  through 
advertising  in  the  phone  book,  on  the  Web, 
in  newspapers  and  at  trade  shows. 

Pruning  and  removals  make  up  close  to 
90  percent  of  all  their  work.  Tree  health 
care  accounts  for  10  percent. 

“A  large  part  of  what  we  do  becomes 
property  beautification,”  he  says.  “You 
have  to  create  a canvas,  a beautiful  picture. 
One  of  the  great  joys  I get  is  when  people 
say  to  me,  ‘You  aren’t  just  a tree  cutter  - 
you’re  an  artist.’  They  know  I want  to  keep 
their  place  looking  beautiful  when  I’m 
done.” 

Their  tree  health  care,  or  THC,  program 
includes  overall  tree  care,  fertilizing  and 
spraying.  When  a tree  is  struggling  and  has 
no  visible  damage,  they  analyze  the  soil  for 
nutrient  deficiencies  as  well  as  observe  the 
tree  itself.  They  treat  a large  number  of 
trees  simply  by  clearing  soil  away  from  the 
roots  with  an  pneumatic  air  tool,  filling  the 
exposed  area  with  a layer  of  aged  wood 
chips  and  manure,  and  covering  it  with  a 
light  layer  of  mulch.  This  allows  naturally 
growing  organics  in  the  soil  to  establish 
themselves  and  turn  the  tree  around. 

“I  try  to  replicate  as  best  as  possible  a 
naturally  growing  forest,  with  bacteria, 
nematodes  and  other  organisms  growing  in 
the  soil,”  Roche  says.  “Those  organics 
break  down  fertilizer  so  the  tree  can  use  it.” 

To  control  pests,  they  first  spray  with  a 


Stowe  Tree  Experts7  Jamie  Hoffman  climbing  a white  pine. 

combination  of  organic  oils  and  biologies. 
If  those  aren’t  effective,  they  use 
pyrethrums,  the  next  safest.  As  a last  resort, 
they  use  chemical  insecticides  or  fungi- 
cides, especially  on  non-native  pests. 

“I’m  out  there  spraying  chemicals  all  the 
time.  I know  which  ones  are  the  most 
effective  and,  at  the  same  time,  the  safest 
for  people  and  animals,”  he  says. 

His  philosophy  for  work  is  the  same  as 
his  philosophy  for  life.  “Do  the  right  thing 
every  day.  I want  the  people  in  my  compa- 
ny to  have  the  same  philosophy.  The  ones 
who  don’t,  don’t  last.” 

Stowe  Tree  Experts  became  accredited 
in  February  2009.  “Here’s  the  thing  about 
Accreditation,”  Roche  says.  “One  of  the 
keys  is  to  look  at  yourself  as  a business 
person,  and  look  at  others  who  are  the  best 
in  the  industry.  How  are  they  being  the 
best,  and  being  successful  financially? 
What  are  they  doing  that’s  different?  I 
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Stowe's  crew ; from  left ; Paw/  Green,  Luke  Heller, 
Jamie  Hoffman  and  Michael  Roche. 

started  seeing  that  the  companies  that  were 
accredited  were  the  companies  I wanted  to 
be  most  like.” 

The  company  didn’t  have  any  problems 
before  it  became  accredited.  It  was  already 
fiscally  sound  and  had  a good  safety  pro- 
gram and  safety  record.  The  hardest  and 
most  time-consuming  part  of  the 
Accreditation  process  was  getting  the 
forms  done,  which  Lynn  Espey,  the  office 
manager,  handled.  The  process  took  about 
a year. 


“With  Accreditation,  everything  in  the 
company  changed  by  improving  by  a small 
percentage,”  he  says.  “You  can  never  feel 
you’ve  done  everything,  though.  I’m 
always  trying  to  improve.” 

He  recommends  Accreditation  to  every 
owner  of  a tree  care  business. 

“If  you  want  to  be  a great  arborist  and  a 
great  business  person,  Accreditation  will 
get  you  going  in  that  direction.  It  holds  you 
accountable  to  having  the  highest  stan- 
dards - for  safety,  for  pruning  cuts  and  for 
financial  stability.  It  gives  you  a road  map 
to  follow  what  the  most  successful  people 
in  the  industry  have  done.” 

Having  high  standards  includes  under- 
standing the  value  of  their  work  and  not 
compromising  on  price,  even  though  the 
tree  care  business  is  very  competitive  in  the 
Stowe  area. 

“I’m  always  trying  to  improve  the  pro- 
fessionalism of  the  industry,”  Roche  says. 
“You  need  to  do  that  not  just  by  having 
great  safety  practices.  You  need  to  be 
charging  enough  for  your  services  to  be 
able  to  provide  for  yourself  and  your  fami- 


While  starting  to  focus  more  on  tree  health  care,  pruning 
and  removals  still  account  for  90  percent  of  Stowe  Tree 
Experts'  business. 

ly.  Very  often  we  race  each  other  to  the  bot- 
tom of  the  barrel  to  make  less  money.  You 
want  to  be  part  of  the  rising  tide,  not  the 
sinking  ship.  It  may  take  a while,  but  peo- 
ple looking  for  the  best  arborist  in  the  area 
will  find  you,  and  the  price  will  take  care  of 
itself.”  4 


Accreditation  from  TCIA, 
the  tree  care  industry's 
highest  credential. 

Accreditation  sets  the  standard  for  making  tree  care  businesses  nationwide 
more  professional,  efficient  and  profitable. 

Set  your  company  apart  Get  Accredited! 

A Compete  among  the  most  professional  companies  in  the  field 
A Attract  career- driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits,  lower  insurance  rates 

h 


I Bob  Rouse  today  for  your  free  consultation  and  to  see  what  Accreditation  can  do  for  your  business. 


TREE  CARE  INDUSTRY  ASSOCIATION  rJTQ 

1-800-733-2622  ■ www.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938  voice  of  tree  care 
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Take  Your  Career  a Mile  High 


Classifieds 


HELP  WANTED 

Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

Immediate  Positions  Available! 

Come  join  our  growing  year-round 
residential  Tree  Care  Company. 

Currently  interviewing  for  reliable, 
hard-working  and  career-seeking 
individuals  to  join  our  team  of  arborists!  Pruning  Dept. 
Manager/Sales  (Min  5 yrs.’  exp,  ISA  preferred);  Crew 
Leader/Climber  (Min  5 yrs.’  exp,  CDL);  Climber  (Min  3 
yrs’,  CDL);  Ground  person.  Call  (313)  884-1699  or 
send  resumes  to  Camelot@camelottree.com. 


Motivated,  career,  and  team  oriented  Tree  Climber, 
Healdsburg,  CA 

5 years’  experience, 

Clean  CDL,  knowledge  of 
all  aspects  of  rigging, 

ISA  standard  pruning,  rope  climbing  & large  removals. 
Ability  to  lift  50lbs  & work  outdoors  while  maintaining 
steady  physical  activity.  Preferences:  Class  B DL,  abil- 
ity to  operate  various  equipment,  ISA  arborist  license, 
foreman  experience,  crane  operator’s  license  all  a 
plus.  Benefits  and  401(k).  Fax  resume  to  (707)  433- 
5354  or  email  to  info@imagetreeservice.com. 


Bartlett  Tree  Experts 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus. 
Email  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


ArbJobs.com 

Your  jobs  notice  board.  juJ) 

Climbers,  ground  staff,  team 
leaders,  surveyors,  consultants  & managers.  Just 
some  of  the  international  jobs  available  at 
arbjobs.com.  We  are  not  an  agency,  we  are  a jobs 
notice  board.  Need  staff?  Visit  www.arbjobs.com  and 
post  your  advert  online  today  for  as  little  as  $80. 


BARTLETT 

TREE  EXPERTS 


At  Arborwell,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groundspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California. 


Contact  us  at  888.969.8733  or 
email  us  at  hr@arborwell.com. 

Hablamos  espanol. 

www.arborwell.com/careers. 


professional  tree  management 
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When  Jt  comes  ft?  yovr  outdoor 
cfic?oseSwjV?tfte.- 


With  roots  proudly  plant- 
ed in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s 
most  respected  landscape  care  services.  We’re 
searching  for  a Trim  Field  Supervisor  to  join  our  more 
than  200  passionate  green-industry  professionals  in 
Denver.  Position  requires  the  following  experience: 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you.  Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online.  Or  call  Dave  Vine  at  (303) 
337-6200  or  email  dvine@swingletree.com.  When  it 
comes  to  your  career. . .choose  Swingle. 


[7]  GAGE 

f TREE  SERVICE 


Alaska! 

Gage  Tree  Service  is  seek- 
ing experienced  climbers 
and  groundsmen!  Must  Eagmop***. Evens wm iwb 
have  a min  2 years’  tree  service  experience,  and  be 
able  to  prove  it.  Must  supply  references,  AND  we 
check  them.  We’ve  got  the  best  equipment  in  town, 
including  a 38-ton  crane  and  bucket  truck.  Year- 
round  work,  which  includes  Christmas  lights  and 
snow  removal.  Also  willing  to  hire  seasonal  climbers 
with  strong  pruning  skills!  We  demand  your  best,  and 
if  you  are  not  willing  to  provide  it,  don’t  apply!  Must 
have  clean,  neat  appearance,  driver’s  license  (CDL  a 
plus)  and  NO  drug  and  alcohol  problems.  Opportunity 
for  advancement!  Paid  sick  days  and  vacation, 
climbing  foreman  can  earn  60K  or  more.  Email 
resume  to  customerservice@gagetreeservice.com  or 
call  (907)  345-8733. 


Arborist/Manager 

Energetic,  fast-paced  envi- 
ronment where  your 
opinions  & suggestions  are 
valued.  Self  Motivated,  (ISA 
Preferred).  Hard  working,  career  minded,  3+  yrs  in 
Green  Industry  w/mgmt  experience.  Good  leadership 
& customer  service  w/proven  sales  record.  Year- 
round  work,  salary,  paid  vacation  & holidays.  Job 
estimating,  oversee  crews  & equipment,  safety 
management,  bilingual  & CDL  a +.  Serious  inquiries. 
Salary  requirements,  cover  letter,  resume  & refer- 
ences to  kuhnstreeservice@gmail.com. 


i^TREE  SERVICE,  INC 

■P  P.O  BOX  4178 
r SILVER  SPRING.  MARYLAND  20914 
301-384-4724  Fax:301-384-6803 
Maryland  Tree  Expert  Lie.  #476 
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Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportuni- 
ties for  experienced  utility 
line  clearance  and  climbing 
professionals!  Position  also 
available  as  a plant  health  care  technician  and 
arborist  trainee.  Candidates  that  have  their  CDL  dri- 
ver’s license  will  be  strongly  considered.  We  offer 
year-round  employment  with  highly  competitive  bene- 
fit packages  that  includes  health  insurance,  profit 
sharing  & 401(k).  Email  or  fax  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 

Branch  Manager 

We’re  actively  seeking  a O ALMSTEAD 
seasoned  arborist  with  shrub  care  co. 

strong  people  skills  & managerial  expertise  to  pro- 
vide leadership  for  the  sales  team,  field  technicians 
& office  personnel  in  our  Southern  Westchester 
County,  NY  location.  Candidate  must  have  min.  5 yrs. 
of  experience  both  managing  an  office  & selling  in 
the  green  industry,  proven  track  record  & ISA  certifi- 
cation. Position  is  in  a well-established  territory  with 
excellent  history  & loyal  clientele.  Fax  your  resume  to 
(914)  576-5448  or  e-mail  jobs@almstead.com. 


Foreman/Climber/Crane  Operator/PHC  Tech, 
Indianapolis  IN 

Experienced  in  residential  & commercial  tree  care 
w/large  trees.  Trained  in  the  art  of  crown  reductions 
(not  topping);  thinning,  pruning,  working  w/cranes,  & 
technical  rigging  skills  for  all  facets  of  tree  trimming 
& removal.  Must  possess  company  mindset.  Lie. 
drivers  only.  Ping’s  Tree  Service  has  impeccable  serv- 
ice records  & 38  yrs  in  area.  (317)  298-8482; 
www.pingstreeservice.com;  email  t roy@ p i n gst reeser 
vice.com.  Top  wages  great  benefits! 


National  Plant  Health  Care  (PHC)  Business  Director 

ValleyCrest  Tree  Care  seeks  PHC  director  resp  for 
developing  and  implementing  integrated  pest  man- 
agement programs  for  all  branches.  This  is  a senior 
level  position  with  potential  for  personal  and  profes- 
sional growth.  Required  qualifications:  ISA  Cert 
Arborist,  min  10  yrs’  tree  experience,  computer  skills, 
leadership  & P&L  experience,  college  degree  or  equiv- 
alent experience  preferred.  Send  resume  to  General 
Mgr  at  vbernardini@valleycrest.com.  We  are  a drug 
free  & EOE  by  choice.  Medical,  dental,  vision  & 401(k) 
benefits. 


Virginia  Branch  Manager 

DeAngelo  Brothers,  Inc.,  one  of  the  nation’s  leading 
Vegetation  Management  Companies,  is  seeking  a 
Branch  Manager  in  the  state  of  Virginia.  The  qualified 
candidate  would  be  responsible  for  coordinating 
sales  & customer  service,  contract  management, 
budgets,  job  costs,  and  provide  overall  supervisory 
responsibilities  in  a team  building  atmosphere. 
Candidate  should  possess  experience  in  these  areas 
of  management.  Greens  industry  experience  pre- 
ferred. We  offer  a competitive  salary  and  benefits 
package  along  with  the  opportunity  to  be  a part  of  a 
growth  oriented  organization.  For  confidential  consid- 
eration, fax  or  email  resume  to:  FAX:  (570)  459-5363; 
hr@dbiservices.com.  EOE/AAP  M-F-D-DV 


Tree  Climber,  Seacoast,  NH 

Entry  level,  must  have  knowledge  of 
climbing  position  for  pruning, 
removal  & proper  use  of  equipment. 

Cert  arborist  a plus.  Y/R,  competitive 
salary,  benefits.  Email  resume  w/3 
professional  references:  dm@seacoasttreecare.com. 


P I: 


MAGAZINE 

Do  you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

Have  a product  or  service  to  promote?  v 
% Let  us  help! 

Place  a classified  ad  in  TCI  magazine 


Members  $60* 

Non-Members  $70* 

Additional  $10*  for  website 
Add  your  photo  or  logo  for  $10* 

Receive  a discount  for  a 6 month  commitment 


Send  your  ad  to 
Sue  Blanchette  at 
sue@tcia.org 
or  call  1-800-733-2622 


* Price  based  per  unit  of  250  characters  including  spaces  and  punctuation 
Disclaimer  tinder  no  circumstances  will  TO  A or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 


Almstead 

TREE  & SHRUB  CARE  CO. 

The  science  of  preserving  nature  since  1 964 

We  have  it. 

Whether  it's  full  administrative  and 
award-winning  marketing  support, 
state  of  the  art  equipment  or  continuing 
education  courses,  we  make  It  a priority 
to  provide  opportunities  that  promote 
the  growth  of  our  team  members,  our 
company  and  our  industry  as  a whole. 
Join  the  Almstead  team  today! 


Call  us  or  E-mail  Your  Resume: 

(800)  427-1 900  / jobs@almstead.com 
Offices  in  NY,NJ&CT 

^ www.almstead.com  j 

Circle  2 on  RS  Card  or  visit  www.tcia.org 
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Climber/Arborist 

Our  63-yr-old  company  has  expanded  into  the  upper 
part  of  SC.  This  office  has  exceeded  growth  projec- 
tions each  year  and  is  in  need  of  ambitious, 
experienced  arborists.  Applicants  should  have  no 
less  than  two  years’  climbing  experience,  driver’s 
license,  drug  free,  desire  to  advance  & a genuine 
passion  for  trees.  Compensation  package:  holidays, 
vacation  health/dental  insurance,  bonuses  and  edu- 
cation reimbursements.  If  this  is  you,  contact 
chris@soxandfreeman.com  or  (803)  446  -6185. 


Hendron  Tree  Care.  Inc.,  Newport  News,  VA 

Great  company  looking  for  great  partners  to  help  us 
care  for  trees  in  our  region.  Looking  for  climbers  pas- 
sionate about  their  craft  and  fully  capable  of  leading 
work  crews  toward  safe  and  professional  standards 
of  excellence.  We  value  our  workers  and  partner  with 
them  to  create  atmosphere  of  success.  Located 
between  Busch  Gardens,  Williamsburg  and  Virginia 
Beach.  This  is  a terrific  area  to  bring  your  family. 
Send  resume  to  ron@hendrontreecare.com  or  call 
(757)  595-8733. 


Are  you  looking  for  a career  on  the 
cutting  edge?  If  you  are  happiest  when 
pioneering  new  methods  and  technologies 
then  SavATree  is  the  place  for  you. 
f Our  green  services,  team  spirit  approach 
and  latest  equipment  set  us  apart 
from  the  competition,  and  - with  our 
advancement  program  - the  sky's  the  limit. 


Are  you  ready  to  climb  higher? 

Offices  in  CT,  DC,  |L,  MA,  MD,  NJ,  NY,  PA  & VA 
Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.  sa  v»tre  e.com 


Circle  27  on  RS  Card  or  visit  www.tcia.org 


Stump 

Cutters 

Carbide  Tipped 


Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH” 


Buy  from  the  Original  Manufacturer 
Established  1954 

1-800  421-5985 


Si iimp  Claw  Teach 


Border  City  Tool  & Manufacturing  Co. 

23325  BLACKSTONE  ■ WARREN.  Ml  48039-2675 


(586)  758-5574  ♦ 1-800-421-5985  * FAX  (586)  758-7829 


Circle  9 on  RS  Card  or  visit  www.tcia.org 


Immediate  Openings  for  Sales  Arborists,  Climbers, 
Foreman,  Plant  Health  Care  Technicians 


^RTEC 


In  an  unstable  economy  and 
environment,  RTEC  is  one  of  the 
few  that  is  advancing  and  grow- 
ing. RTEC  is  a leader  in  Tree  Care,  treecare 
Plant  Health  Care  and  Environmental  Solutions  in  the 
Washington  D.C.  area  (VA,  MD,  DC).  RTEC  serves  thou- 
sands of  high-end  residential  properties  as  well  as 
federal  and  local  governments.  RTEC  received  numer- 
ous awards  for  tree  preservation  and  was  awarded  the 
Small  Business  of  the  Year  by  the  Department  of 
Homeland  Security.  RTEC  is  a drug-free,  safety  con- 
scious and  technologically  driven  organization.  RTEC 
is  seeking  experienced,  knowledgeable  and  profes- 
sional people.  RTEC  offers  a safe,  drug-free 
environment,  competitive  benefits  package,  relocation 
and  temporary  housing  placement.  RTEC  encourages 
and  promotes  career  advancement  and  continuing 
education.  Email  resume  to:  jobs@rtectreecare.com  or 
fax:  (703)  573-7475. 


Mercier’s  Right-of-Way  Maintenance 

In  this  unstable  economy  we  continue  to  grow  larger 
& stronger  everyday.  Seeking  good,  strong,  depend- 
able, energetic  candidates  to  apply  for  our  current  job 
openings  in  MD  & OH  locations.  Candidates  must 
have  tree  knowledge  & min  2 yrs’  exp  with  current 
valid  CDL  A Dr  Lie  & clean  dr  record.  Must  pass  back- 
grnd  check  & pre-employment  testing.  Excavation 
candidates  must  have  min  3 yrs’  site  grading. 
Current  positions  avail:  (MD  Area)  Heavy  EQ  Oper 
w/CDL  A,  Truck  Dr/Groundsman  w/CDL  A,  Climbers, 
Bucket  Oper/Foreman,  Laborers.  Send  resume  to 
terry@merciers.com  or  fax  (410)  590-4184  (OH  Area) 
Hi-Rail  Oper  w/CDL  A Lie,  Exp  ROW  workers,  Climbers, 
Groundsman,  Applicators,  Heavy  EQ  Oper  w/CDL  A Lie 
including  skidder  w/boom  saw  exp.  Must  be  willing  to 
travel.  Send  resume  to  sshephard@merciers.com  Exc 
benefits  including  401(k),  Medical,  Dental,  Vision 
plans,  Vacation,  Pd  Holidays,  On-the-job  training  & 
job  related  Continuing  Ed  courses.  EOE 


Experienced  Arborist  with  a passion  for  excellence 


aYrei 


SavAYree. 

tv**  ami  $hju&  Cai*  Compaq 


If  you  have  a demonstrated 
track  record  of  sales  results 
in  residential  and  commer- 
cial tree  care,  we  would  love 
to  speak  with  you.  We  offer  a highly  professional 
workplace  with  the  best  field  crews  and  equipment 
in  the  industry,  superior  compensation  opportuni- 
ties, and  other  benefits.  We  are  currently  hiring  in 
our  Basking  Ridge,  NJ,  and  Mamaroneck,  NY,  territo- 
ries where  you  will  be  working  on  some  of  the  most 
beautiful  properties  in  the  Northeast  for  a company 
that  is  committed  to  environmentally  sensible  care. 
Please  visit  www.savatree.com  or  email  us  at 
careers@savatree.com. 
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Arborist  Wanted 


Crane-assisted  Tree  Removal,  Southern  NH 


Lake  Tahoe  Opportunity 


If  you  have  a passion  for  ASPEN 
beautiful  landscapes  and  TRE|^|?yi1^Eg 
a strong  commitment  to  963-3070 
the  tree  care  industry,  we  are  interested  in  you.  Aspen 
Tree  Service,  the  industry  leader  in  the  Roaring  Fork 
Valley  of  Colorado,  is  seeking  a dedicated,  profes- 
sional arborist  to  join  our  team.  This  foreman 
position  requires  a thorough  knowledge  of  tree  care 
and  safety  standards,  attention  to  detail,  ability  to 
schedule  and  direct  a crew  of  2 to  5 employees,  and 
a passion  for  individualized  customer  care.  We  pro- 
vide well-maintained  late  model  equipment  and  keep 
a mobile  mechanic  on  staff.  You  can  look  forward  to 
servicing  immaculate  multi-million  dollar  resi- 
dences, caring  for  the  trees  of  beautiful  mountain 
towns,  and  living  in  a resort  community  offering 
countless  activities  and  amenities.  If  this  sounds  like 
the  right  fit  for  you,  please  schedule  an  interview 
info@aspentreeservicecolorado.com  (970)  963-3070. 


Climber/Bucket  Operator  w/CDL 


TCIA-accredited 
company  has  a 
tree  climber  posi- 
tion available. 


Candidate  must  have  minimum  of  2 years’  experi- 
ence with  valid  CDL.  Ability  to  climb  any  size  trees, 
operate  aerial  lifts  and  apply  standard  tree  and 
shrub  pruning  techniques  with  minimal  or  no  super- 
vision required.  Must  be  a team  player  and 
communicate  effectively  at  all  times.  Benefits  and 
401(k)  plan.  Send  resume  to  hr@totaltreecare.com  or 
fax (203)  272-0393.  EOE/AAE 


Climber,  log  truck  operator, 
& ground  positions.  Must 
have  3-5  yrs’  exp.  CDL  & 
arborist  cert,  a plus.  Comp, 
wages  & profit  sharing. 


McGuinness 

3=r LbC 


TREE  SEkVICE 


Email  info@mcguinnesstree.com  for  info. 


Seeking  Certified  Arborist/Tree 
Worker  for  climbing  position. 
Contact  Jeremiah’s  Tree  Service 
(530)  581-1945  Fax  (530)  581- 
1933  or  email  resume  to 


jeremiah.tahoe.arborist@gmail.com. 


BARTLETT. 


BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


7 BARTLETT 

{ TREE  EXPERTS 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323,1131  OR  VISIT  BARTLETT. COM 


Arborist/Crew  Leader  Burlington,  Wisconsin 

Looking  ton  lead  climber  to  supervise  and  manage 
tree  care  crew  while  performing  all  aspects  of  tree 
care  service.  Knowledge  of  how  all  tree  care  equip- 
ment is  used  efficiently  and  safely.  Able  to  delegate 
tasks  and  ensure  work  is  performed  in  accordance 
with  industry  safety  standards  and  to  the  satisfaction 
of  customers.  (Min  5 yrs’  exp,  ISA  preferred)  Must 
have  or  able  to  obtain  CDL  license,  knowledge  in  iden- 
tifying trees  and  shrubs.  Ability  to  keep  crew  on  daily 
production  tasks  and  goals,  able  to  communicate 
with  property  owners  in  a respectful  and  knowledge- 
able manner.  Wages  based  on  experience,  benefits 
package.  Fax  resume  to:  (262)  763-5090.  E-mail: 
arborimagesinc@sbcglobal.net. 

Join  Our  Dynamic  Team  - Beautiful  No.  CA 

Professional,  expanding  co.  seeking  cert  arborist, 
excellent  climbing,  foreman  & client-relation  skills. 
Must  be  team  player  looking  for  ownership  opportuni- 
ty. Resume:  info@capitalarborists.com  fax  (916) 
400-4770. 


Our  WEB  STORE  is  now  open  for  business! 
Visit  www.westerntree.biz 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA0901 


1 -800-94-A R BO R 24hr  Fax  (916)  852-5800 
e-mail  info@westemtree.biz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


We  ship  UPS 
Hours  “ M-F 
7am-4pm  PST 


WESTERN  TREE  EQUIPMENT  ft  REPAIRS 


Circle  38  on  RS  Card  or  visit  www.tcia.org 
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PRODUCTS  & SERVICES 


EQUIPMENT  FOR  SALE 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18’8”  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


Your  Single  Source  for  Ground  Protection!  Mats 
are  available  2’x4’  up  to  4’x8’  and  feature  a Limited 
Lifetime  Warranty!  Built  Tough  Guaranteed! 
1-888-544-6287,  sales@alturnamats.com; 
www.alturnamats.com. 


Used  Mini  Crawler  Lifts  for  Sale  starting  at  $49,000 


Pre-owned  2006- 
2010  mini  lifts 
completely  recondi- 
tioned, includes 


n e/tri 


'EMEACCESS 

SOLUTIONS 


90-day  warranty.  15GT  50  ft,  23GT  76  ft,  30T  100  ft 
and  40GT  132  ft.  Rentals  also  available.  Visit 


www.extremelifts.com  or  call  1-800-944-5898. 


RAPCO 

^INDUSTRIES, 


INC 


CARBIDE  SAW  CHAIN! 


Solutions  fur  your  customers  most 
difficult  cutting  applications! 

Manufactured  in  nearly  all  pitches  and  gauges 
to  fit  most  chainsaws  and  customized  to  your 
customers  specific  cutting  requirements. 

COST  EFFECTIVE  APPLICATIONS 
USING  RAPCO  CARBIDE  CHAIN: 


1 Fallen  Trees 

► Plastic  El  Fiber 

► Stump  Removal 
* Soft  Rock 


* Abrasive  Wood 

> Demolition 

► PondG.  Deck  Saws 

* Railroad  Ties 


Phone:  80Q-959-6130 

WE  ACCEPT  VISA,  MASTERCARD 
& AMERICAN  EXPRESS 


Circle  24  on  RS  Card  or  visit  www.tcia.org 


BTS  Equipment 

2001 INT  4700  Forestry  Unit,  DT  466  Engine,  7-speed, 
Double-over  center  Hi-Ranger  XT-55  boom  60’  w/h, 
HYD  brakes,  11’  chip  body.  $39,500.  Call  (586)  752- 
7480  or  Chris  (586)  630-2629. 


Brush  Bandit  250  XP  Chipper 

Excellent  Condition,  800  hrs.  125hp  John  Deere.  Auto 
feed,  fully  adjustable  discharge  chute,  hydraulic  lift 
cylinder,  adjustable  tongue,  color/orange.  Saint 
Louis,  MO  $17,300.  Call  John  (314)  578-0155  or 
aztree@sbcglobal.net. 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
P0  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  website:  www.arborcomputer.com; 
email:  phannan@arborcomputer.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


MyFleetDept.com 


The  only  Fleet 
Management, 
Consulting  and  Project 
Management  service 


MyFleetDept.com 


with  extensive  tree  industry  experience.  Knowing  your 


business  makes  all  the  difference.  Visit  us  at 


www.MyFleetDept.com  to  see  our  full  line  of  services. 
(585)  374.8827. 


BUSINESS  FOR  SALE 

New  Jersey  Tree  Service 

25+-Year-old  tree  service  for  sale  Monmouth  County, 
New  Jersey.  Extensive  equipment  list.  Land  also  avail- 
able with  site  plan  approvals.  Call  agent  for  owner  at 
(732)  895-4584. 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
info  call  (908)  482-8855. 


Advertise  equipment  in  the 
July  issue  of 
TCI  Buyers’  Guide 
1-800-733-2622 
mohan@tcia.org 
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60'  & 90'  KNUCKLED  TRACKED  LIFTS 


TRACKED jtFTS  1 

i. 

1-8 

T 

www.trackedlifts.com 

j 

76',  88',  102'  & 121'  TELESCOPIC  TRACKED  LIFTS 


70',  82'  & 95'  TRAILER  LIFTS 

Non-computerized,  simple  live  hydraulic  and  electric-over- 
hydraulic  operating  system.  Honda  gas  or  Hybrid  diesel/24V 
power.  Extremely  low  ground  pressure.  Units  31"  & 44"  wide. 
40%  slope  driving  and  deployment  ability. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 

Circle  34  on  RS  Card  or  visit  www.tcia.org 


REPORTER  MEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Members  note  Arbor  Day  in  New  Hampshire 


Four  tree  care  companies,  including  three 
TCIA  members,  volunteered  their  services 
on  Arbor  Day,  April  29,  to  clean,  prune  and 
fertilize  the  trees  of  Langdon  Park  in 
Portsmouth,  New  Hampshire.  SunTree,  a divi- 
sion of  Piscataoua  Landscaping  Co.  Inc.  of 
Eliot,  Maine;  Northeast  Shade  Tree  and 
Cornerstone  Tree  Care,  both  of  Portsmouth, 
all  TCIA  members,  were  joined  by  prospective 
member  The  Organic  Arborist.  The  cleanup  is 
an  annual  event  for  the  four  companies,  most 


of  whose  employees  have  worked  with  or  for 
each  other  at  one  time  or  another,  according 
to  Jeff  Ott  of  Northeast  Shade  Tree. 

“We’re  always  excited  to  give  back  by  vol- 
unteering our  time  and  expertise  to  our 
community  in  a way  that  benefits  a common 
space,”  says  Cornerstone’s  Micum  Davis. 

Benson  Park  in  Hudson 

Across  the  state,  staff  from  McGuinness 
Tree  Care  of  Nashua,  New  Hampshire,  spent 


Arbor  Day  volunteering  to  help  clean  up  the 
former  Benson’s  Wild  Animal  Farm,  now 
Benson  Park,  in  Hudson,  N.H.  They  employed 
their  new  Grove  crane,  a mini  lift,  log  loader, 
two  chip  trucks  and  more  in  taking  down  sev- 
eral hazard  trees  and  clearing  out  dead  limbs. 

“Our  goal  is  to  remove  as  many  eyesores 
and  problem  trees  in  a day  as  we  can,”  said  (im 
McGuinness.  “We  have  the  equipment,  ability 
and  insurance  to  do  things  above  and  beyond 
the  landscaping  committee’s  reach.  We  hope 


Langdon  Park,  Portsmouth 


Micum  Davis,  owner  of  TCIA  member 
Cornerstone  Tree  Care  in  Portsmouth, 
N.H.,  clears  deadwood  from  a red  oak. 


Chris  Kemp,  principal  with 
TCIA  member  SunTree,  a 
division  of  Piscataqua 
Landscaping  Co.  Inc.  of 
Eliot,  Maine,  talks  over  the 
job  with  crewmate  John 
Ockerbloom.  Courtesy  of 
Kate  Harris. 


Employees  of  TCIA  member  Northeast  Shade  Tree  of 
Portsmouth,  N.H.,  use  pole  saws  to  prune  deadwood 
from  a red  oak. 


Jeff  Ott  of  Northeast  Shade  Tree  in  Portsmouth 
Participating  crewmembers  were  all  smiles  at  the  start  of  the  day  — loosens  packed  soil  next  to  a playground  before 

and  afterward.  Courtesy  of  Deb  Cram,  seacoastonline.com.  adding  organic  fertilizers  for  the  roots  of  oaks  at  right. 
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Benson  Park,  Hudson 


McGuinness  crew  members  move  a tree  to  the  chipper. 
Benson  photos  by  Kathleen  Costello. 


At  right,  the  company’s  new 
Grove  crane  earns  its  keep. 


to  be  able  to  come  back  to  the  park  a few  times 
a year  as  an  ongoing  project  to  address  its  ongo- 
ing needs.”  Benson's  was  a long-running  private 
zoo  and  amusement  park.  It  closed  in  1987,  after 
having  been  renamed  New  England  Playworld  for 


its  final  year.  The  state  acQuired  the  property  in 
1989,  and  transferred  it  to  the  town  in  2009.  It  is 
being  developed  as  a public  park  and  nature 
area.  Watch  a video  of  McGuinness’  Arbor  Day 
work  at  YouTube.com/treecareindustiy. 


At  left:  From  left,  Shawn 
McGuinness,  Jaimie  Sanborn, 
Patrick  Berrigan,  Jim 
McGuinness  and  Ben 
Richardi  in  The  Old  Woman 
Who  Lived  In  a Shoe  house  at 
Benson’s. 


/ 


Partners  Advancing  Commercial  Tree  Care 

Tp|A  Supporting  and  Sustaining  the  “ Original ” Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 


VOICE  OF  TREE  CARE 

tree  care  industry  association  companies  whose  commitment  to  our  work  is  extraordinary. 

EsrabfisJicd  im 


w.tcia.org 


Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1.800.733.2622 
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Tree  News  Almanac 


USFS  releases  updated  i-Tree 

The  U.S.  Forest  Service  and  its  partners 
in  March  released  the  newest  version  of 
their  free  i-Tree  software  suite,  designed  to 
quantify  the  benefits  of  trees  and  assist 
communities  in  gaining  support  and  fund- 
ing for  the  trees  in  their  parks,  schoolyards 
and  neighborhoods.  i-Tree  v.4  , made  pos- 
sible by  a public-private  partnership, 
provides  urban  planners,  forest  managers, 
environmental  advocates  and  students  a 
free  tool  to  measure  the  ecological  and  eco- 
nomic value  of  the  trees  in  their 
neighborhoods  and  cities. 

The  Forest  Service  partnered  on  the  proj- 
ect with  TCIA  member  The  Davey  Tree 
Expert  Company,  the  National  Arbor  Day 
Foundation,  the  Society  of  Municipal 
Arborists,  the  ISA  and  Casey  Trees.  The 
Forest  Service  and  its  partners  will  offer 
free  and  easily  accessible  technical  support 
for  the  i-Tree  suite. 

“Urban  trees  are  the  hardest  working 
trees  in  America,”  said  Forest  Service 
Chief  Tom  Tidwell.  “Urban  trees’  roots  are 
paved  over,  and  they  are  assaulted  by  pol- 

Cutting  Edge  News 

Vermeer  launches  e- 
newsletter  for  tree  care 

“Branching  Out,”  launched  in  May,  is 
being  promoted  as  a fresh  approach  to  a 
newsletter  from  Vermeer  and  its  industry 
partners,  designed  to  provide  tree  care  pro- 
fessionals with  relevant  information  about 
the  tree  care  industry  that  will  help  compa- 
ny owners  grow  their  business.  “However, 
‘Branching  Out’  is  no  ordinary  newsletter,” 
the  company  says. 

In  addition  to  up-to-date  industry  news, 
Branching  Out  also  features  video  clips  and 
links  within  the  e-newsletter  that  provide 
additional  information  on  key  industry  top- 
ics - allowing  readers  to  delve  deeper  into  an 
issue.  Take  a look  at  the  latest  industry  tips, 
trends  and  exclusive  offers  in  “Branching 
Out”  at  www.treecarenews.com. 
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lution  and  exhaust,  but  they  keep  working 
for  us.” 

Urban  trees  provide  temperature  control, 
clean  water,  clean  air  and  mitigate  climate 
change  by  sequestering  tons  of  carbon,  said 
Tidwell. 

The  i-Tree  suite  of  tools  has  helped  com- 
munities of  all  sizes  gain  funding  for  urban 
forest  management  and  programs  by  quan- 
tifying the  value  of  their  trees  and  the 
environmental  services  trees  provide. 

One  recent  i-Tree  study  found  that  street 
trees  in  Minneapolis  provided  $25  million 
in  benefits  ranging  from  energy  savings  to 
increased  property  values.  Urban  planners 
in  Chattanooga,  Tenn.,  were  able  to  show 
that  for  every  dollar  invested  in  their  urban 
forests,  the  city  received  $12.18  in  bene- 
fits. New  York  City  used  i-Tree  to  justify 
$220  million  for  planting  trees  during  the 
next  decade. 

Since  the  initial  release  of  the  i-Tree 
tools  in  August  2006,  more  than  100  com- 
munities, non-profit  organizations, 
consultants  and  schools  have  used  i-Tree  to 
report  on  individual  trees,  parcels,  neigh- 
borhoods, cities,  and  even  entire  states. 


The  most  important  improvements  in  i- 
Tree  v.4  include: 

i-Tree  will  reach  a broader  audience  in 
educating  people  on  the  value  of  trees,  i- 
Tree  Design  is  designed  to  be  easily  used 
by  homeowners,  garden  centers  and  in 
school  classrooms.  People  can  use  i-Tree 
Design  and  its  link  to  Google  maps  to  see 
the  impact  of  the  trees  in  their  yard,  neigh- 
borhood and  classrooms,  and  what  benefits 
they  can  see  by  adding  new  trees.  i-Tree 
Canopy  and  VUE  with  their  links  to 
Google  maps  now  also  make  it  much  easi- 
er and  less  expensive  for  communities  and 
managers  to  analyze  the  extent  and  values 
of  their  tree  canopy,  analyses  that  up  to  this 
point  have  been  prohibitively  expensive 
for  many  communities. 

With  each  new  release  of  i-Tree,  the 
tools  become  easier  to  use  and  more  rele- 
vant to  the  users.  i-Tree  developers  are 
continually  addressing  feedback  from 
users  and  adjusting  and  improving  the 
tools  so  that  they  are  easier  to  use  by  a 
much  broader  audience.  This  will  only  help 
to  increase  its  use  and  impact  not  only  in 
the  United  States  but  around  the  world.  ^ 


Arborjet  gets  EPA  approval 
of  expanded  TREE-age  label 

Arborjet’s  TREE-age  insecticide  in  April 
received  expanded  label  approval  from  the 
EPA  to  control  several  invasive  species 
such  as  Western  pine  beetle,  mountain  pine 
beetle  and  other  associated  engraver  bee- 
tles. For  a full  list  of  insect  species  covered 
and  states  where  TREE-age  is  registered, 
visit  www.arborjet.com. 

“The  expanded  label  for  TREE-age  will 
change  forest  management  practices  forev- 
er,” said  Russ  Davis,  president  and  chief 
operating  officer  of  Arborjet. 

TREE-age  is  applied  through  the 
Arborjet  injection  system  where  the  formu- 
lation is  sealed  inside  the  tree.  TREE-age 
provides  up  to  two  years  of  control  for 
insects  such  as  emerald  ash  borer  and 
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mountain  pine  beetle. 

Fecon  hires  technical 
service  advisor 

Fecon  Inc.  has  hired  Mike  Karre  to  its 
Product  Support  team.  Mike’s  responsibil- 
ities will  include  traveling  within  Fecon ’s 
dealer  network  to  provide  technical  sup- 
port, assist  with  new  machine  deliveries 
and  start-ups. 

Karre  joins  Fecon  with  10-  plus  years  of 
service  experience;  most  recently  for  a 
Komatsu  dealer  as  a field  service  techni- 
cian completing  full  machine  repairs  on 
construction  equipment  plus  maintenance 
on  forestry  grinders  and  coloring 
machines. 

Send  member  news  to  editor@tcia.org.  ^ 
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Accident  Briefs 

(Continued  from  page  28) 

Man  rescued  from  palm  fronds 

Fire  crews  rescued  a man  who  got  stuck 
trimming  a palm  April  23,  2011,  in  Mesa, 
Arizona.  The  40-year-old  man  was  trapped 
40  to  50  feet  up  under  a skirt  of  dead  fronds. 
Fire  technical  rescue  teams  successfully 
brought  him  down  in  a ladder,  according  to 
a KSAZ  Fox  10  report.  The  man  was  con- 
scious and  was  transported  to  a local 
medical  center  for  evaluation,  according  to  a 
www.abc  1 5 .com  report. 

Man  killed  when  tree  shifts 

A road  crew  worker  was  killed  April  27, 
201 1 , in  Yazoo  County,  Mississippi,  while  he 
removing  a tree  from  a roadway  after  storms 
moved  through  the  area.  Charles  “Harold” 
Coker,  48,  of  Yazoo  City  died  as  he  was  cut- 
ting a large  limb  off  a tree.  The  tree’s  weight 
shifted  and  a portion  separated  from  the  tree, 
striking  Coker  in  the  head  and  killing  him, 
according  to  The  Clarion  Ledger. 


Tree  falls  on  minivan,  kills  woman,  child 

A woman  and  her  11 -year-old  daughter 
died  April  27, 201 1 , in  Marshall,  Michigan, 
when  their  minivan  was  crushed  by  a 
falling  tree.  The  woman’s  13 -year-old 
daughter,  also  in  the  vehicle,  was  flown  by 
medical  helicopter  to  Bronson  Methodist 
Hospital  in  Kalamazoo  for  treatment  of 
serious  injuries. 

Jodi  Kohn,  Erica  Kohn,  11,  and 
Larissa  Kohn,  13,  were  en  route  to  a 
restaurant  when  an  oak  tree  crashed  onto 
the  vehicle,  crushing  the  passenger  com- 
partment. The  tree,  estimated  at  75  years 
old,  blocked  the  roadway  after  falling 
onto  the  minivan. 

A portion  of  the  tree  was  apparently  hol- 
low, but  the  tree  was  budding  and  still 
alive.  There  was  little  or  no  wind  at  the 
time  of  the  accident,  according  to  reports  in 
the  Battle  Creek  Enquirer  and  on 
www.  lansingstatej  oumal . com. 

Submitted  by  Jon  Stauffer  of  Majestic 
Tree  in  Dewitt,  Michigan. 


Tree  worker  hurt  when  bucket  truck  tips 

A tree  worker  clearing  power  lines  along 
a road  in  Weare,  New  Hampshire,  April  29, 
2011,  was  thrown  to  the  ground  after  the 
bucket  truck  he  was  working  from  tipped 
over.  The  side  of  the  road  appeared  to  give 
way  under  the  outrigger,  causing  the  truck 
to  tilt.  The  bucket  holding  the  worker  fell, 
dropping  the  man  about  60  feet. 

The  worker  was  conscious  and  alert,  and 
though  he  appeared  to  have  several  broken 
bones,  his  injuries  did  not  appear  to  be  too 
serious,  according  to  an  investigator. 

The  accident  cut  power  to  more  than 
2,000  customers  in  the  area.  A man  in 
another  bucket  was  trapped  in  the  bucket 
for  a short  time  by  the  downed  power  lines, 
according  to  a WMUR  Channel  9 report. 

See  more  April  accidents  on  this  page  in 
our  digital  version  of  TCI  at  www.tcia.org, 
under  the  Publications  tab. 

Send  local  accident  reports  to 
editor@tcia.org.  ^ 
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From  the  field 


By  Gary  LaChance 


Circle  26  on  RS  Card  or  visit  www.tcia.org 


' TCI  will  pay  $100  for  published^ 
“From  the  Field”  articles.  Submissions 
become  the  property  of  TCI  and  are 
subject  to  editing  for  grammar,  style 
and  length.  Entries  must  include  the 
name  of  a company  and  a contact  per- 
son. Send  to:  Tree  Care  Industry,  136 
Harvey  Road,  Suite  101,  Londonderry, 
NH  03053,  or  editor@tcia.org. 


It  was  an  early  morning  in  fall.  We 
were  doing  a selective  clear  and 
clearing  for  a pool.  As  we  cut  80-  to 
90-foot  pines,  we  just  wanted  mar- 
ketable wood.  So  we  cut  off  the  bottoms 
and  crotches  and  left  them  back  in  the 
woods. 

As  we  bucked  this  one  tree,  about  30 
inches  in  diameter,  we  realized  it  had  a 
butt  that  was  rotten,  so  we  took  six  inch- 
es off,  rolling  the  log  as  we  did  to  see  if 
it  was  solid.  Well,  to  our  surprise,  it  was 
full  of  honey  bees. 

They  were  dormant,  as  the  morning 
was  brisk.  We  found  the  inlet  (knot  hole) 
approximately  20  feet  up,  so  we  bucked 
it  four  more  feet  up.  The  hollow  was 
about  22  inches  in  diameter. 

Now  what  do  we  do,  with  only  a few 
hours  before  they  warm  up? 

Being  the  boss,  I had  to  make  a deci- 
sion. Coincidentally,  one  of  the 
long-time  employees,  who  owns  40  acres 
of  land,  had  some  bee  hives  he  wanted  to 
use  for  honey.  So  we  called  his  dad  to 
come  down  with  a flatbed  pickup  truck 


to  load  the  logs,  a 6-footer 
and  the  other  1 6 feet. 

It  did  not  take  his 
dad  long  to  get 
there.  Being  an 
avid  skidder 
operator,  and  in 
backyard  rough 
terrain,  I 

choked  back  4 
inches  on  the 
log  and  very 
slowly  hoist- 
ed it  up  to  the 
arch  rollers  to 
get  the  log  off 
the  ground.  I 
put  the  skid- 
der (John 
Deere  440) 
in  low,  low 
gear  and  crept 
out. 

Well,  the  impact 
woke  them  up,  and  as  it 
was  getting  warmer,  they  started  to 
move.  They  were  not  swarming  too  bad, 
so  I set  the  log  down  softly  on  the  truck 


Jerry  King  sketch 


and  went  back  for  the  smaller  hive  (6 
footer). 

The  bees  made  it  to  their  new  home  at 
the  40  acres;  they  settled  happily  into  the 
hives.  The  honey  was  good,  and  they 
also  pollinated  their  fruit  trees,  which  are 
used  for  fruit  wine. 


Gary  LaChance  is  owner  of  Alpine  Tree 
Service  in  Manchester,  New  Hampshire.  ^ 


f§  Perkins’ 

RUTT’S  MACHINE,  Inc 

We  keep  engines  running! 


jm?-. 


“Your  Level  3 
Perkins  Engine 
Dealer” 


Rutt's  Machine  Inc. 

300  Jonlyn  Drive 
Elizabethtown  PA  17022 


“Diagnostics,  Parts, 
Engines,  Service, 
Warranty” 


ph:  717.367.3011 
fx:  717.367.2257 
www.ruttsmachinexom 
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AERIAL  CHIP  DUMP 


AERIAL  OFF  ROAD 


• 

57’  to  75'  Working  Height 

* 39‘  Working  Height 

li  ' 

Chip  Bodies  or  Flatbeds 

* Fits  Through  36“  Gate 

* 

Front  Mounts  or  Rear  Mounts 

* Tracks  or  Wheels 

: 

Under  CDL  Options 

* 1 000  lb  Cargo  Area 

Hybrid  Options 

* Walk  Behind  Remote  Controls 

4.  * ’ 

CHIPPERS 

CRANES 

* 6 to  18  Capacity 

* Patented  Panic  Bar 

* Disc  or  Drum 

* Horsepower  Options  Vary 

GROUND  UNITS 


* 12'  and  14'  Lengths 

* 60“  and  72"  Heights 

* Integrated  Security  System 

Circle  3 on  RS  Card  or  visit  www.tcia.org 


* 18  to  38  Ton  Capacity 

* Riding  Seat  Behind  the  Cab,  or  Rear  Mount 

* Length  and  Platform  Options 

* Open  Air  or  Enclosed  Tilt  Cab 

* Track  Option 

* Optional  Tree  Guards 

ALTEC  ALSO  OFFERS  RENTALS,  LEASING,  ' 
IMMEDIATE  DELIVERY  STOCK  OPTIONS, 
SERVICE,  USED  EQUIPMENT  AND 
ACCEPTS  TRADE-INS. 


CALL:  800.958.2555  OR  EMAIL:  sales@altec.com  • www.altec.com 


Transtect 


RAPID  RESPONSE  insecticide  GO  online  to  gel 
that  kills  bugs  FAST  and  lasts  the  YOUR  FREE  HAT 
entire  growing  season!  WWW.90transtect.CO ID 


0£  While 
2c  Supplies 
122  Last 


Go  Online 

to  LEARN 

More 


TOP  10 
Trees 
You  Can 
SAVE 


UY  Transtect 

Get  Stuff  FREE 


Your 

CHOICE 


FAST, 

Profitable 


Application 

No  Wounding 
No  Spray 


www.gotranstect.com 

Get  the  Info  & a Free  Hat 


When  YOU  buy  ONE  canister  of 
Transtect  you  GET  either  a 2 -pack  of 
Transtect  or  one  pack  of  Lepitect  FREE 


OFFER  EXPIRES  ] 
July  29th,  2011  , 


TREE  HEALTH  CARE  PRODUCTS 

BuyDirect 


877-272-6747 

www.treecarescience.com 

Circle  23  on  RS  Card  or  visit  www.tcia.org 


Rainbow  Treecare 

Scientific  Advancements 


The  Official  Publication  of  the  Tree  Care  Industry  Association 


Volume  XXII,  Number  7 - July  2011 


POwt: 


Today’s  stump  grinders  are 


9 ^ 


Ion  the  operator 


, mm  jnrr 


YOUR  JOB 

DOESNT  STOP 


AT  THE 

STUMB-** 

_ Xl  ii  Vt'  'X 


AVAILABLE  FROM  BANDIT: 
HANDLEBAR  STUMP  GRINDERS 
TRACK  STUMP  GRINDERS 
FORESTRY  MOWERS 
SELF-PROPELLED  STUMP  GRINDERS 


Model  2450XP  Compact  and 
economical.  This  backyard  stump  grinder 
is  available  with  standard  four-wheel 
drive  and  optional  radio  remote  controls 
tor  the  ultimate  in  maneuverability. 


www.youtube.com/banditchippers 


Bandit  offers  a complete  line  of  stump  grinders  that  take 
your  job  from  start  to  finish.  Whether  you  are  looking  for  a compact 
handlebar  unit,  a light-weight  backyard  stump  grinder,  or  a high  production 
track  machine,  Bandit's  got  you  covered.  We  offer  the  latest  technology  in 
remote  controls  and  hydrostatics  to  maximize  your  efficiency. 

WATCH  THIS  MACHINE  RUN!  SCAN  THIS  QR 
CODE  WITH  YOUR  SMART  PHONE  AND  SEE 
THE  BANDIT  MODEL  2450XP  IN  ACTION! 

DON'T  FORGET  TO  SUBSCRIBE  TO  OUR 
YOUTUBE  CHANNEL  FOR  INSTANT  UPDATES. 


Bandit 

INDUSTRIES,  INC. 

Remus,  Ml  49340  • USA  1 -800-952-01 78 
nsn  i in  ◄ find  us  online 

IfflU  I I E£l  WWW.BANDITCHIPPERS.COM 


Circle  5 on  RS  Card  or  visit  www.tcia.org/Publications 


Rotochopper  CP-118  Wood  Chip  Processor 


" Perfect  In  One  Pass  ” ™ 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

• Colored  mulch  is  HOT! 

• Why  not  let  consumers  pay 
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During  the  second  week  of  June,  TCIA’s  Board  of  Directors,  senior  staff  and  a selfless 
group  of  volunteer  members  gathered  in  Charlotte  for  two  days  of  high  level  conversa- 
tion on  the  tree  care  industry.  The  spirit  of  collaboration  in  the  room  was  high,  as  was 
the  conviction  that  the  industry  is  headed  strongly  forward  in  a variety  of  positive  channels.  The 
group,  informed  by  a survey  completed  by  stakeholders,  examined  major  trends  facing  the  indus- 
try, TCIA’s  strengths  and  weaknesses  as  an  association,  threats  to  the  industry,  and  possible 
opportunities  to  advance  tree  care  companies. 

Participants  and  those  who  took  the  survey  spoke  with  a clear  voice  on  the  major  challenges 
facing  the  industry:  low-ball,  unsafe  companies;  the  high  cost  of  insurance  and  government  reg- 
ulations; a lack  of  trained  and  qualified  employees;  and  customers  with  less  money  and  a lower 
appreciation  for  quality  work. 

As  for  the  association  and  its  role  in  serving  the  industry,  much  of  what  we  heard  and  talked 
about  could  be  summed  up  as  “keep  doing  what  you  are  doing  . . . only  do  it  better.”  TCIA  was 
rated  highly  for  its  training  materials,  lobbying  efforts  on  behalf  of  safety  and  small  business 
issues,  communication  with  members  on  new  laws  and  regulations,  accessibility  in  offering 
advice  and  answering  business  questions,  and  for  the  value  offered  at  meetings  and  the  trade 
shows.  That  doesn’t  mean  that  all  feedback  and  survey  results  were  positive.  We  heard  some  blunt 
criticisms  of  our  efforts  and  emphasis.  We  were  told,  quite  pointedly,  that  we  need  to  do  more  for 
the  smaller  companies  who  don’t  attend  meetings  and  can’t  afford  many  of  the  services  TCIA 
offers.  We  were  told  that  our  public  education  efforts  were  lacking,  especially  in  attracting  young 
people  to  the  profession.  And  we  found  quite  a few  people  who  dislike  seeing  pictures  of  mem- 
bers playing  golf  at  warm  weather  resorts  in  the  winter. 

Yet  in  the  end,  it  was  gratifying  to  have  affirmed  that  we  are,  by  and  large,  working  on  what’s 
important  to  our  members.  We  just  need  to  do  a better  job  at  it.  After  studying  strategic  planning 
and  being  involved  in  more  than  a few  strategic  planning  sessions,  I can  say  it  is  preferable  to  be 
told  “keep  doing  what  you  are  doing  . . . only  do  it  better”  than  the  alternative  of  “you  are  doing 
everything  wrong  . . . stop  now.” 

If  we  have  been  truly  serving  our  members  and  the  industry,  then  there  shouldn’t  be  a reason 
to  suddenly  discover  the  need  to  take  the  organization  in  a brand-new  direction  - unless  there  is 
some  very  significant  change  in  the  marketplace. 

As  we  move  forward  to  devise  strategies  to  advance  tree  care  businesses  on  behalf  our  mem- 
bers and  the  industry,  we  will  remember  the  voices  that  informed  our  actions.  And,  we’ll  probably 
be  asking  for  your  assistance.  It’s  your  industry,  after  all,  and  we  will  need  your  participation  to 
make  it  better. 
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For  2011,  Rayco  is  proud  to  introduce  another  industry  first  for  compact  stump  cutters:  the  Super  Jr  series  with  swing-out 
operator  control  stations.  The  Super  Jr  line  of  compact,  self-propelled  stump  cutters  are  now  available  with  3-position 
swing-out  operator  control  stations  to  allow  better  visibility  of  the  cutting  action  and  easier  travel  through  gates.  The 
swing-out  control  is  of  particular  value  at  times  when  visibility  is  crucial,  such  as  grinding  stumps  near  obstructions  such 
as  sidewalks  or  driveways.  Novice  operators  will  also  have  an  easier  time  operating  the  swing -out  control  models  effi- 
ciently, making  this  model  perfect  for  rental  stores.  For  travel  through  gates,  the  controls  swing  in-line  with  the  machine 
so  the  operator  can  more  easily  drive  through  narrow  openings.  There  are  2 grinding  positions  to  allow  operators  the 
ability  to  select  which  position  better  suits  the  job  conditions.  Contact  your  authorized  RAYCO  dealer  for  more  informa- 
tion or  visit  www.raycomfg.com. 
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VERMEER  HELPS  MAKE  TREE  CARE  EASIER.  Whether  you’re  facing  daily  maintenance,  right-of-way 
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By  Dwayne  Neustaeter 

We  are  going  to  look  at  tree 
felling  and  the  use  of  notches 
and  hinges,  but  I really  want  to 
focus  on  one  key  word.  Let’s  take  a minute 
as  we  consider  this  key  word  that  is  all-so- 
important  when  it  comes  to  cutting  and 
felling  trees. 

The  word  is  control.  The  longer,  the 
more,  the  better  that  you  can  stay  in  control 
of  a tree  that  you  are  felling,  the  better 
chance  you  have  of  putting  it  where  you 
want  it  and  the  better  chance  you  have  at 
being  safe.  It  is  all  about  staying  in  control. 

Control  isn’t  really  that  exciting  because 
it  means  everything  goes  as  planned.  Using 
planning  methods  is  probably  one  of  the 
key  ways  to  stay  in  control.  My  hard  and 
fast  education  in  tree  felling  techniques 
was  from  a fellow  by  the  name  of  Tim  Ard. 
He  owns  a company  here  in  the  United 
States  called  Forest  Applications  and  he 
worked  for  a long  time  with  a guy  by  the 
name  of  Soren  Erickson  from  Sweden  with 
a training  program  called  the  Game  of 
Logging.  I learned  a lot  from  that  program. 
He  talked  emphatically  about  using  a 
felling  plan  and  we  strongly  agree  with 
that.  What  I want  to  talk  about  is  how  we 
can  specifically  maximize  control  and,  of 
course,  planning  is  part  of  it. 

I am  going  to  focus  on  some  key  points: 
the  notch,  the  hinge  and  the  back  cut.  I 
can’t  emphasize  safety  enough,  especially 
in  the  land  of  the  free  and  the  brave  when 
we  are  training  or  speaking  in  the  United 
States.  There  are  more  regulatory  agencies 
in  other  countries  governing  PPE  and  safe- 
ty. Staying  safe  is  a cheap  insurance  policy. 

Use  your  head  and  think  safe.  Take  eye 
protection  as  an  example.  Safety  glasses 
are  a significant  little  piece  of  PPE  but 
often  we  get  sweaty  and  they  fog  up  and  we 
don’t  want  to  use  them.  Here  is  a true  story. 
A landscape  fellow  who  wasn’t  an  arborist 
was  mowing  grass  with  a riding  lawn 
mower  with  the  roll  bar  on  it  going  around 
a tree.  He  brushes  the  tree  and  something 
lands  in  his  eye.  What  are  the  chances? 
What  do  you  do  when  you  get  something  in 

Figure  1 (at  left):  The  bore-cut  back  cut  is  used  on  trees 
of  a large  enough  diameter  that  the  bar  of  the  chain  saw 
can  be  drilled  through  the  center,  as  demonstrated  by 
Dave  Ward  an  Arboriculture  Canada  instructor.  All  images 
courtesy  of  Dwayne  Neustaeter,  Arboriculture  Canada. 


your  eye?  You  wait  and  wait  until  it  goes 
away,  right?  This  guy  waits  the  weekend 
and  his  eye  is  getting  bad  and  swelling  up. 
He  goes  to  the  eye  doctor  and  the  doctor 
tells  him  that  he  has  a glandular  issue.  The 
medical  doctor  tells  him  that  there  is  some- 
thing in  the  eye,  and  they  extrude  this 
maggot  like  grub  from  his  eye.  They  think 
it  came  from  a dead  bird.  Simple  things  can 
happen  and  affect  you  dramatically. 

Hearing  protection  is  a very  important 
thing  as  well  as  eye  protection.  Ear  muffs 
provide  superior  protection.  Protect  your 
ears  from  sound  waves  and  use  eye  protec- 
tion to  save  your  eyes.  In  addition,  a hard 
hat,  the  use  of  proper  footwear,  chain  saw 
protection  and  gloves  are  all  important  and 
there  are  regulations  concerning  these 
items  in  many  jurisdictions. 

History  of  notches 

I live  in  Alberta,  Canada,  and  there  is  a 
town  in  Saskatchewan  (the  province  beside 
mine)  called  Humboldt.  I was  doing  a sem- 
inar there  and  I asked  if  they  knew  about  the 
Humboldt  notch  and  nobody  knew  about  it. 
It  came  from  Humboldt  County,  California, 
where  the  big  redwoods  are.  There  is  a lot 
of  controversy  as  to  why  it  was  formed  the 
way  it  is  (see  figure  4).  Some  say  it  is  to  pre- 
vent stump  shot.  Others  say  it  was  because 
when  you  have  four-  or  five-foot  diameter 
trees,  if  you  cut  the  top  cut  on  an  angle  and 
the  bottom  cut  flat  you  have  to  shove  that 
200-pound  notch  out  of  there.  Whereas  if 
you  cut  the  top  cut  flat  and  angle  the  bottom 
cut,  it  slides  out.  Sometimes  the  simplest 
explanation  can  be  the  truth.  Out  west,  that 
notch  is  sometimes  considered  mandatory 
by  the  logging  companies  to  save  board  feet 
of  wood. 

How  long  have  we  been  using  modem 
chain  saws?  It  is  my  understanding  that 
Oregon  (now  Oregon/Blount  Inc.)  chain 
was  bought  off  the  guy  that  invented  it  in 
the  late  1950s  or  early  1960s.  It  was  the 
invention  of  that  chain  that  made  the  mod- 
em chain  saw  a real  useful  tool.  Is  it 
possible  that  the  tools  used  before  that, 
such  as  crosscut  saws  and  axes,  influenced 
the  way  that  trees  were  cut?  How  long  did 
we  use  those  tools  to  cut  down  trees  com- 
pared to  how  long  we  have  been  using 
chain  saws?  When  did  they  start  using 
crosscut  saws  and  axes?  How  many  times 
has  the  tool  that  you  are  using  impacted  the 
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Figure  2:  Conventional  notch 

technique  you  use  and  what  you  do  with  it? 
What  kind  of  influence  do  tools  have?  I 
believe  they  have  a fairly  significant 
impact. 

Conventional  notch 

This  common  notch  (figure  2)  is  pretty 
standard  at  its  45  degrees.  It  is  the  notch 
shown  in  most  of  the  manufacturers’  man- 
uals that  come  with  a chain  saw.  These 
diagrams  normally  show  a raised  back  cut 
as  well.  The  origins  in  this  technique  lie 


with  old  equipment,  axes  and  crosscut 
saws.  If  you  ever  get  a chance  to  use  these 
tools  to  cut  down  a tree  you  should  try  it. 
One  of  the  things  about  it  is  the  lack  of 
noise  and  all  of  the  things  you  can  hear. 
The  only  choice  that  you  have  is  to  cut 
from  the  back  of  the  trunk  toward  your 
notch.  What  are  you  doing  as  you  make 
your  back  cut?  You  are  releasing  tension 
and  as  your  hinge  wood  is  getting  thinner 
and  thinner,  more  pressure  is  applied  to  it. 
What  you  want  to  do  is  get  it  to  the  point 
where  it  is  going  to  bend  or  hinge  but 
before  that  point,  the  wood  fibers  want  to 
just  break  or  split  and  it  groans  and  cracks, 
which  you  can  hear  when  you  are  using  a 
crosscut  saw.  We  lose  that  completely  with 
a chain  saw. 

Often  a conventional  back  cut  method  is 
used  in  conjunction  with  a common  or  con- 
ventional notch  (45  degree  opening).  In  this 
case,  it  is  very  important  that  the  back  cut  be 
raised  above  the  apex  of  the  hinge  (called 
the  stepped  back-cut)  in  order  to  create  a 
step  to  minimize  the  likelihood  of  the  tree 
jumping  off  of  the  stump  when  the  hinge 


Now  with  a new  and  improved  rope  bridge  that  provides  easy  compatibility 
with  modern  climbing  techniques  and  new  lightweight  forged  aluminum  dees 
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Figure  3:  Open  face  notch 

breaks  and  the  tree  is  only  half  way  to  the 
ground  (potentially  causing  great  damage  to 
the  operator).  Keep  in  mind  that  using  a 
small  notch  angle  (such  as  the  conventional 
45  degree  notch)  forces  hinge  breakage  and 
failure  before  the  tree  reaches  the  ground  in 
most  cases,  and  when  the  face  notch  closes 
and  the  hinge  breaks,  control  is  lost  and 
gravity  takes  over.  If  limb  tying  or  felling 
obstacles  are  present  that  could  snag  the 
falling  tree,  a stepped  back-cut  is  advisable 
regardless  of  notch  opening. 

Let’s  keep  exploring  this  a little  bit  here. 
The  notch  creates  an  opening  and  allows 
your  hinge  to  bend.  The  notch  removes  a 
section  of  support  like  removing  a leg  on  a 
table.  We  cut  out  a piece  of  that  support  in 
the  structure,  which  magnifies  the  forces  in 
the  rest  of  the  wood  that  is  left.  We  do  this 
first  and  the  back  cut  comes  after.  When 
the  hinge  is  created,  the  tree  reaches  a point 
where  it  almost  balances.  This  is  what  we 
are  trying  to  achieve  with  our  back  cut.  You 
are  trying  to  find  that  point  where  it  just 
wants  to  tip,  not  so  it  flops,  but  so  it  is  not 
being  held  at  all.  If  it  is  being  held  up,  if  the 
wood  behind  your  hinge  is  preventing  the 
notch  from  closing,  then  those  fibers  will 
have  to  break  rather  than  bend. 

When  you  reach  the  point  where  the  load 
is  equalized,  your  hinge  just  bends.  It  nei- 
ther stretches  and  tears  the  fibers  behind  it 
nor  does  it  fail  and  crush  fibers  in  front  of 
it,  rather  the  wood  fibers  begin  to  bend. 
This  occurs  at  a very  precise  point.  How 
deep  you  cut  your  notch  changes  where 
that  pivot  point  will  be.  How  your  tree  is 
leaning  will  also  affect  where  this  precise 
point  of  hinge  bending  will  occur. 

I am  not  going  to  talk  about  lean  assess- 
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ment  in  this  article  but  I 
would  say  lean  assess- 
ment and  not  calculating 
lean  is  probably  one  of 
the  single  biggest  mis- 
takes or  failures  tree 
fallers  make.  That  is  a 
whole  other  article. 

Open  face  notch  c.  . u . ...  . . 

r Figure  4:  Humboldt  notch. 

If  the  notch  opening  is 
70  degrees  or  greater  (called  an  open  face 
notch),  the  likelihood  of  hinge  failure  is 
greatly  diminished  and  the  risk  of  the  tree 
sliding  off  the  stump  is  diminished  along 
with  it.  A simple  advantage  of  an  open  face 
notch  is  that  it  gives  the  hinge  the  opportu- 
nity to  work  through  the  entire  arc  of  the 
fall  thereby  giving  a greater  degree  of  con- 
trol of  the  falling  tree  and  improving  faller 
safety.  In  some  standards,  this  advantage 
also  allows  for  back  cuts  made  in  conjunc- 
tion with  open  face  notches  to  be  placed 
lower  and  in  some  cases  in  line  with  the 
notch  apex.  The  reasons  behind  this  relate 
directly  to  the  inevitability  of  hinge  failure 


and  the  many  risks  associated 
with  the  loss  of  control  associat- 
ed with  notches  with  openings 
less  than  45  degrees. 

Back  cut  placement  in  relation 
to  the  notch  angle  is  important. 
Traditionally  back  cuts  have 
been  placed  above  the  apex  of 
the  notch.  Back  cuts  made  in 
conjunction  with  open  face 
notches  can  be  placed  lower  and 
in  some  cases  in  line  with  the  notch  apex. 
The  most  traditional  and  common  back  cut- 
ting method  is  cutting  from  the  back  of  the 
tree  toward  the  notch.  In  some  cases,  sight 
lines  scribed  into  the  bark  can  help  ensure 
proper  height  and  avoid  hinge  by  pass.  This 
traditional  back  cut  method  requires  the 
saw  operator  to  cut  until  the  tree  begins  to 
fall,  at  which  point,  simultaneously,  the 
notch  begins  to  close  and  the  hinge  begins 
bending  and  providing  control.  All  of  this 
happens  when  the  hinge  wood  is  cut  thin 
enough  to  begin  bending  or  hinging  and 
applies  to  forward-leaning  trees.  When 
felling  back-leaning  trees  or  trees  that  are 


Figure  5:  What  happens  when  the  notch  closes? 

otherwise  loaded  against  the  notch,  it  is 
necessary  to  use  wedges,  jacks  or  pull  lines 
to  initiate  the  fall. 

In  figure  4,  as  the  tree  falls  off  the  stump, 
you  see  how  the  bottom  of  the  spar  is  flat 
and  you  leave  your  angle  cut  of  your  notch 
in  the  stump.  This  has  been  required  in  the 
logging  industry  to  maximize  the  useable 
wood  available.  This  technique  is  not  about 
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Figure  6:  Barber  chair. 


safety,  but  rather  about  economics. 

The  angle  of  the  notch  is  important, 
especially  if  the  opening  of  the  notch  is  not 
large  enough  to  allow  the  hinge  to  bend 
through  the  entire  arc  of  the  fall.  In  figure 
5,  what  has  to  happen  to  your  hinge?  It 
breaks  - likely  before  the  tree  reaches  the 
ground.  We  open  the  notch  up  up  a little  bit 
and  it  doesn’t  matter  how  we  orient  that 
angle,  we  have  control  and  can  maintain 
control  all  the  way  to  the  ground. 


You  want  to  have  good  hinge  integrity.  If 
the  wood  is  rotten  or  decayed,  you  should 
carefully  consider  your  falling  plan, 
because  the  hinge  has  to  be  strong  enough 
to  bend.  If  it  is  rotten  and  weak  then  that  is 
a big  problem  and  you  are  in  a whole  dif- 
ferent situation.  In  order  for  a hinge  to 
work  for  you  it  has  to  be  good  wood. 
Assessing  lean  with  rotten  wood  is  even 
more  important  because  it  doesn’t  matter 
how  good  your  hinge  is  if  the  wood  is  rot- 
ten. 

What  I encourage  people  to  do  when  it 
comes  to  safe  tree  felling  is  avoid  a cookie 
cutter  mentality.  It  also  alleviates  boredom 
when  you  don’t  do  the  same  cut  over  and 
over  again.  Look  at  your  terrain  and  look  at 
your  tree  and  cut  a notch  aperture  opening 
that  matches  those  circumstances.  You 
want  the  angle  of  the  notch  you  are  cutting 
to  match  or  be  greater  than  the  angle 
between  the  ground  and  the  tree  trunk  you 
are  cutting. 

You  can  overload  a hinge.  If  a hinge 
doesn’t  get  thin  enough  fast  enough  we  can 
have  a situation  where  it  loads  up  to  the 
point  where,  rather  than  bending,  it  will 
fracture  and  split.  This  is  called  barber 
chair  (Figure  6).  This  occurred  a lot  more 
frequently  when  using  the  crosscut  saw 
because  you  couldn’t  cut  very  fast. 

An  open-face  notch  allows  us  to  main- 
tain control  a little  bit  better.  How  far  into 


The  Professional’s  Choice 
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Jameson’s  Safe*Stik  fiberglass  poles  have 
a foam  core  to  prevent  moisture  build  up 
inside  the  pole. 

To  ensure  user  safety,  every  Safe*Stik  is 
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Increase  Chain  Saw 
Efficiency  with  Proper 
Maintenance 

Proper  care  and  maintenance  of  a chain  saw  will 
increase  equipment  efficiency,  lower  operating  costs 
and  increase  safety.  Keep  your  saw  operating  at  its 
peak  by  following  these  five  easy  maintenance  tips. 

Air  Filter  - Clean  or  replace  the  air  filter  and  occa- 
sionally clean  the  air  intake  screens  and  fins  to 
allow  clean  air  flow  to  the  engine.  Dirt  or  clogged 
airways  will  reduce  the  amount  of  air  that  reaches 
the  engine,  which  leads  to  reduced  engine  power, 
higher  fuel  consumption,  harder  start-up,  scored 
cylinder  walls,  fouled  spark  plug  electrodes  and  car- 
bon buildup.  Check  the  air  filter  after  every  25  hour 
of  usage  and  clean  the  air  intake  screens  and  fins 
after  every  use. 

Spark  Plug  - Replace  the  spark  plug  once  every 
season.  You  should  also  ensure  that  the  proper  gap 
is  set.  A new  and  properly  set  spark  plug  is  an  easy 
and  affordable  way  to  ensure  easy  engine  start-up 
and  increased  fuel  efficiency.  To  determine  the  cor- 
rect gap,  consult  your  equipment  manufacturer’s 
owner’s  manual. 

Fuel  Care  - Operate  your  chain  saw  with  fresh  fuel 
to  promote  easy  start-up.  To  help  promote  fuel  qual- 
ity, freshness  and  efficiency,  or  to  counter  the  issues 
posed  by  ethanol  blends,  you  can  add  a fuel  stabi- 
lizer. It  is  equally  important  to  mix  your  oil  and  fuel 
to  the  correct  ratio.  Consult  your  owner’s  manual  to 
determine  the  correct  ratio.  Additionally,  make  sure 
to  check  the  fuel  filter  once  a week.  If  it  has  become 
brittle  or  cracked,  it  will  need  to  be  replaced. 
Lubrication  - As  a rule  of  thumb,  you  should  add 
bar  and  chain  oil  every  time  you  add  fuel  to  your 
chain  saw.  This  will  make  sure  the  chain  runs 
smoothly  in  the  bar  grooves  and  to  eliminate  unnec- 
essary wear  and  tear.  To  check  for  proper  function  of 
the  oiling  system,  start  your  chain  saw  and  hold  it 
above  a light  colored  piece  of  paper  or  surface  and 
accelerate  the  engine.  If  a light  mist  of  oil  is  visible 
on  the  surface,  then  the  oiling  system  is  operating 
correctly.  If  not,  the  oil  outlets  will  need  to  be 
cleaned.  For  further  care,  you  can  remove  the  chain 
and  inspect  the  bar  and  grooves  for  potential  dam- 
age and  cleanliness;  burrs  need  to  be  filed.  If  the 
bar  is  bent  or  damaged,  it  will  need  to  be  replaced. 
Chain  Care  - Before  each  use,  inspect  the  chain  for 
proper  sharpness,  tension  and  overall  quality.  Dull 
and  improperly  tensioned  chain  leads  to  serious 
safety  hazards.  If  the  tension  is  too  loose,  there  is  a 
risk  that  the  chain  will  twist  during  operation.  Too 
tight  and  there  will  be  too  much  drag.  To  find  out 
more  about  setting  the  proper  tension  or  how  to 
manually  sharpen  chain,  consult  your  owner’s  man- 
ual. Or  you  can  take  your  chain  saw  to  your  local 
outdoor  power  equipment  dealership  to  have  them 
sharpen  the  chain  and  set  the  tension. 

Following  these  recommended  maintenance  steps 
will  lead  to  higher  equipment  efficiency,  and  you 
will  realize  reduced  financial  costs  by  eliminating 
repairs  that  would  otherwise  be  needed  when  rou- 
tine maintenance  is  overlooked. 

Information  provided  courtesy  of  Stens  Corporation. 

V _ J 
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Figure  7:  First  cut. 


Figure  8:  Second  cut  - undercut. 


Figure  9:  Notch  width. 


Figure  10:  Clean  with  no  by-pass. 


the  trunk  we  cut  the  notch  directly  relates 
to  how  much  tension  you  are  going  to  have 
on  that  trunk.  The  deeper  you  go  in  the 
more  you  magnify  the  tension  force,  which 
isn’t  always  such  a positive  factor.  We  like 
to  shoot  for  placing  the  apex  of  the  notch  at 
approximately  80  percent  of  the  diameter 
of  the  tree  as  a way  to  guide  or  measure  the 
length  of  our  notch,  which  also  dictates 
how  far  in  it  goes.  (Figure  8)  It  is  a lot 
harder  to  judge  how  far  in  you  are  on  a cir- 
cular oval  object.  It  is  a lot  easier  to  judge 
a linear  distance.  We  also  like  to  encourage 
people  to  do  the  top  cut  first  (Figure  7)  so 
you  can  use  that  kerf  from  the  top  cut  to 
look  down  to  see  your  chain  when  you  do 
your  second  cut.  When  performing  the  sec- 
ond cut,  you  stop  cutting  when,  looking 
down  the  kerf  of  the  top  cut,  you  see  your 
chain.  Otherwise  you  are  going  to  cut  into 
your  hinge,  and  if  you  cut  into  your  hinge 
you  lose  control.  (Figure  9) 

Raising  the  back  cut  is  a function  of  the 
tools  of  the  trade  of  the  day,  back  when 
crosscut  saws  and  axes  were  used.  If  you 
raise  it  high  your  visual  instincts  take  your 
eye  in  the  line  of  site  from  where  your  cut 
is.  You  have  to  pay  attention  to  this  apex 
(Figure  10)  because  your  hinge  is  formed 
behind  this  apex.  If  you  have  little  to  no 
hinge,  then  you  have  no  control.  With  a 45- 
degree  notch  with  the  crosscut  saw  or  the 
ax,  you  do  not  have  much  choice. 

If  there  is  a likelihood  of  the  tree  top 
hanging  up  in  another  tree,  or  if  you  are 
cutting  a shallow  notch,  then  you  need  to 
raise  the  back  cut  because  it  creates  a little 
step,  which  helps  to  keep  it  from  shooting 
off  of  the  stump.  In  the  ANSI  Z133  safety 
standard  it  shows  the  open  face  notch  with 
a back  cut  level  with  the  apex.  This  is 
because  with  an  open  notch,  the  hinge 
should  never  have  to  break,  thereby  allow- 


ing you  to  lower  the  back  cut.  It  is  a more 
efficient  back  cut  when  your  hinge  meets 
evenly. 

There  are  different  methods  for  the  back 
cut.  The  conventional  back  cut  (see  figure 
11)  is  cut  from  the  back  toward  the  front. 
The  bore-cut  back  cut  method  (see  figures 
1 and  12)  is  used  on  trees  of  a large  enough 
diameter  that  the  bar  of  the  chain  saw  can 
be  drilled  through  the  center.  It  is  an  effec- 
tive technique  for  maximizing  control  and 
ensuring  safety  during  the  felling  process. 


You  can’t  bore  cut  small  trees 

Always  remember  that  the  hinge  pro- 
vides control  and  guidance  to  a tree  being 
felled. 

Lastly,  let  me  mention  hinge  thickness. 
When  you  are  used  to  cutting  conventional 
back  cuts  from  back  to  front,  it  is  really 
hard  to  determine  how  much  to  leave.  As  a 
rule  of  thumb  we  have  found  7 to  10  per- 
cent of  the  diameter,  even  down  to  5 
percent  on  big  trees,  is  a good  rule  of 
thumb,  (see  figure  5) 
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Figure  1 1:  The  The  conventional 
back  cut  is  cut  from  the  back 
toward  the  front. 
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A “rule  of  thumb”  is  a tool  or  technique 
that  is  generally  accepted  as  correct,  but 
varies  depending  on  numerous  factors. 
Variations  to  a rule  of  thumb  is  the  one 
thing  about  tree  care  and  cutting  trees  that 
will  always  exist  in  the  tree  care  industry, 
because  every  tree  is  unique.  Moisture  con- 
tent affects  how  fibers  will  hinge  and  bend, 
species  variation,  temperature,  frozen 
wood,  decay,  site  conditions  - all  of  these 
play  a factor  in  how  your  wood  is  going  to 
react. 

One  thing  that  I have  found,  having 
trained  in  many  countries,  states,  provinces 


Figure  12:  The  bore-cut  back  cut  is  used  on  trees  of  a 
large  enough  diameter  that  the  bar  of  the  chain  saw  can 
be  drilled  through  the  center. 

and  many  different  regions,  is  that  local 
factors  and  local  experience  is  key.  Local 
experts  are  very  valuable.  Your  experience 
is  geographical.  Realize  that  there  are 
always  variables  and  that  while  generally  it 
works  a certain  way,  there  are  variables. 

In  summary,  how  can  control  be  maxi- 
mized when  felling  trees  and  how  do  we 
maintain  the  hinge  as  long  as  possible? 
Open  up  your  notch  angle.  What  can  you 
take  away  from  this  article  that  will 
affect  how  you  fall  trees  in  the  future? 
Take  control.  How  are  you  going  to  take 
control?  Open  it  up  and  don’t  cut  your 
hinges  off. 

Dwayne  Neustaeter  is  president  of 
Arboriculture  Canada  Training  & 
Education,  Ltd.,  a four-year  TCIA 
Associate  member  company  offering 
arborist  training  across  Canada.  This  arti- 
cle was  based  on  his  presentation  on  the 
same  subject  at  TCI  EXPO  2010  in 
Pittsburgh.  He  will  be  presenting 
‘ Planning  Your  Work  and  Working  Your 
Plan  ” at  TCI  EXPO  2011  this  November  in 
Hartford,  Connecticut.  ^ 
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Altec  NUECO  acquires  Aerial 
Lift  of  Connecticut  assets 

Altec  NUECO,  a wholly  owned  sub- 
sidiary of  Altec,  Inc.,  announced  May  16 
that  it  had  acquired  certain  assets  of  Aerial 
Lift  of  Connecticut,  Inc.  of  Milford, 
Connecticut. 

“This  acquisition  provides  Altec  with  a 
unique  opportunity  to  strengthen  service  to 
our  tree  care,  landscape  and  line  clearing 
customers,”  said  Lee  Styslinger,  III, 
Chairman  and  CEO  of  Altec,  Inc.  “Aerial 
Lift  of  Connecticut’s  well-established  rep- 
utation for  producing  reliable,  quality 
products  for  more  than  50  years,  will 
enhance  Altec  NUECO ’s  already  strong 
support  for  customers  in  these  industries.” 

Altec  NUECO  will  provide  parts  and 
service  support  to  customers  currently 
using  equipment  manufactured  by  Aerial 
Lift  of  Connecticut. 

Fisher-Barton  acquires 
Zenith  Cutter 

The  Fisher-Barton  Group  in  June 
acquired  Zenith  Cutter  Co.  Zenith,  a 
provider  of  industrial  knives  and  acces- 
sories to  the  converting  and  recycling 
markets  with  manufacturing  and  distribu- 
tion facilities  located  in  Loves  Park,  111., 
and  Ho  Chi  Minh  City,  Vietnam,  will  oper- 
ate as  an  independent  division  of  the 
Fisher-Barton. 

“We  are  confident  that  the  synergies 
gained  through  the  addition  of  Zenith 
Cutter  will  prove  to  be  very  beneficial  to 
the  domestic  and  international  markets  that 
we  service,”  said  Richard  Wilkey,  Fisher- 
Barton  CEO. 

Fisher-Barton  is  an  OEM  supplier  of 
lawn-mower  blades  and  agricultural 
knives.  Prior  to  the  Zenith  Cutter  Co. 
acquisition,  the  Fisher-Barton  Group  con- 
sisted of  six  business  units  located 
throughout  the  United  States:  Fisher- 
Barton  Blades,  Inc.,  Fisher-Barton 
Specialty  Products,  Inc.,  Fisher-Barton 
South  Carolina,  Inc.,  Thermal  Spray 
Technologies,  Inc.,  Accurate  Specialties, 
Inc.,  and  Lineage  Alloys,  Inc. 


Send  your  Cutting  Edge  News  items  to 
editor@tcia.  org. 
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1 -866-543-8575  www.trackedHfts.com 


TRACKED ^TS 


60'  & 90'  KNUCKLED  TRACKED  LIFTS 


76',  88',  102'  & 121'  TELESCOPIC  TRACKED  LIFTS 


70',  82'  & 95'  TRAILER  LIFTS 

Noncomputerized,  simple  live  hydraulic  and  electric-over- 
hydraulic  operating  system.  Honda  gas  or  Hybrid  diesel/24V 
power.  Extremely  low  ground  pressure.  Units  31"  & 44"  wide. 
40%  slope  driving  and  deployment  ability. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 

Circle  29  on  RS  Card  or  visit  www.tcia.org/Publications 


Cutting  Edge  - Products 


Bobcat  replacement  rubber  tracks 

Bobcat  Company’s  new  replacement  rubber  track  patterns  for  Bobcat  compact  track 
loaders,  compact  excavators  and  mini  track  loaders  have  tread  designs  to  suit  a variety  of 

applications.  The  new  EarthForce  H-pattem  rub- 
ber tracks  are  a great  multi-application  choice  for 
compact  track  loaders.  The  H-pattem  lug  design 
features  a pyramid  stmcture  for  even  weight  distri- 
bution and  wear,  along  with  a specially  designed 
feature  that  helps  to  prevent  lug  cracking  damage 
to  the  track  body.  The  tracks  also  feature  patented 
continuous  cable  belting,  forged  heat-treated  steel 
links,  and  proprietary  mbber  compounds  contain- 
ing multiple  mbber  layers  for  dynamic  track  functions  resulting  in  reliable  performance. 
The  popular  multi-bar  lug  mbber  tracks  for  mini  track  loaders,  a multi-application,  multi- 
season track,  is  now  available  as  a replacement  track  option  for  Bobcat  mini  track  loaders. 
The  double  offset  tread  pattern  contains  the  growth  of  cuts  and  cracks  and  also  protects  the 
track  body  from  damage.  The  tread  pattern  also  provides  superior  traction  in  snow. 

Circle  90  on  RS  Card  or  visit  www.tcia.org/Publications 

Fecon  RTC22/500-8  mobile  chipper 

Fecon’s  new  RTC22/500  is  a turnkey  mobile 
chipping  package.  Mounted  on  a TimberPro 
83 OB  forwarder,  it  is  highly  productive  in  land 
clearing,  biomass,  pipeline  and  ROW  applica- 
tions. The  8-wheeled,  off-road  chipper  gets  to 
work  at  up  to  12  mph  - unproductive  time 
hauling  material  to  a trailer  mounted  chipper 
is  avoided.  The  RTC22/500  more  than  triples 
speeds  of  typical  track  chippers.  Production  speed  is  further  enhanced  by  both  loader  reach 
and  lifting  capacity.  It  sets  new  standards  with  12,880-pound  capability  at  15  feet  and  up 
to  31.5  feet  of  total  reach  and  360-degree  rotation.  The  in-feed  power  of  over  16,000  ft.  lb 
of  torque  provided  by  Fecon’s  Power  Feed  Management  and  optional  dangle  head  felling 
saw  make  the  RTC22/500-8  a highly  effective  stand-alone  chipping  system. 

Circle  91  on  RS  Card  or  visit  www.tcia.org/Publications 


MyFleetDept.com  online  DOT  & OSHA  training 


'•V 

MyFleetDept.com° 

World  Class  Fleet  Services  for  any  size  fleet'11. 


Using  on-line  technology,  MyFleetDept. corn’s  training 
is  designed  to  improve  DOT  and  OSHA  regulatory  com- 
pliance for  the  tree  industry.  DOT  courses  for  drivers  and 
managers  include  all  six  CSA  BASICs,  HAZMAT  and  a 


list  of  a la  carte  topics.  OSHA  10-  and  30-hour  certifications  are  available  along  with  a 
HAZMAT  eight-hour  refresher.  Programs  are  designed  to  be  user  friendly,  even  for  com- 
puter novices.  Multiple  options  for  navigating  each  course,  quality  graphics,  narrations, 
animations  and  user  interaction  throughout  results  in  a positive,  user  friendly  experience. 
Courses  are  interactive  and  engaging,  have  performance  based  objectives,  provide  con- 
structive feedback  and  offer  practice  opportunities  prior  to  the  exam  resulting  in  a positive 
learning  experience.  MyFleetDept.com  has  a catalog  of  more  than  130  approved  courses, 
automated  record  keeping,  elimination  of  travel  and  the  convenience  of  24/7  access. 
Quantity  packages  are  available. 

Circle  92  on  RS  Card  or  visit  www.tcia.org/Publications 


Cole  Hersee  FlexMod 
voltage  sensing  timer 

Cole  Hersee ’s  new  FlexMod  voltage 
sensing  relay  and  timer  (VSRT)  conserves 
the  starting  power  of  a vehicle  battery  by 
shutting  off  auxiliary  loads  when  either 
starting  voltage  drops  to  a low  level,  or  a 
pre-set  timer  times  out.  Excessive  battery 
discharge  is  a problem  that  is  sometimes 
unavoidable,  particularly  for  off  road  vehi- 
cles. When  a vehicle  is  left  idling  with 
onboard  loads, 
a battery  deficit 
can  arise  and 
make  it  impos- 
sible to  re-start. 

The  FlexMod 
VSRT  virtually  eliminates  the  possibility  of 
vehicles  not  starting  due  to  a dead  battery. 
This  small  (4-inch  x 3-inch  x 1-inch)  piece 
of  equipment  alerts  the  vehicle  operator 
when  starting  voltage  is  low  and  then  tem- 
porarily cuts  off  any  non-essential  electrical 
loads,  thus  conserving  power  to  start.  The 
solid  state  technology  provides  long  life 
and  zero  maintenance  or  replacement.  Its 
service  life  exceeds  1 million  on/off  cycles, 
operating  for  the  entire  lifetime  of  the  vehi- 
cle. This  device  has  a rating  of  10A,  and  can 
handle  many  loads  directly  or  drive  a relay 
or  solenoid  for  higher  amperages. 
Overvoltage  and  overcurrent  protective 
measures  are  also  included,  providing  extra 
levels  of  assurance.  The  VSRT  is  also  com- 
pletely weather  resistant,  waterproof  and 
dustproof,  allowing  it  to  be  mounted  any- 
where on  the  vehicle  while  remaining 
reliable  and  functional.  With  minimal 
wiring  and  a snap-in  connector,  it  does  not 
require  any  additional  heavy  or  bulky  hard- 
ware, so  installation  is  easy  and  simplified. 

Circle  93  on  RS  Card  or  visit 
www.tcia.  org/Publications 

For  more  information  on  products  fea- 
tured here,  circle  the  number  on  the 
Reader  Service  Card,  or  visit 
www.tcia.org/Publications. 


Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 


18 


TREE  CARE  INDUSTRY  - JUFY  2011 


Recall  for  potentially  faulty 
gas  caps  on  some  Stihl 
outdoor  power  tools 

In  cooperation  with  the  U.S.  Consumer 
Product  Safety  Commission,  Stihl 
Incorporated  at  the  end  of  May  issued  a 
recall  for  certain  Stihl  Yard  Power  Tools 
with  Toolless  Fuel  Caps.  These  products 
were  sold  by  by  Stihl  dealers  throughout 
the  United  States. 

This  recal  is  for  safety  reasons! 

Specifically,  the  levels  of  ethanol,  aro- 
matics or  other  additives  in  some  gasoline 
sold  in  the  United  States  may  distort  parts 
of  the  fuel  cap,  which  could  make  caps 
more  difficult  to  install  and/or  remove.  If  a 
fuel  cap  is  not  properly  installed  and  fuel 
spillage  results,  there  is  a risk  of  fire  if  an 
ignition  source  is  present,  which  could 
result  in  a bum  injury  to  the  consumer. 
Stihl  had  received  no  reports  of  injuries  at 
the  time  of  the  recall  in  May. 

The  toolless  fuel  caps  subject  to  this 
recall  can  be  distinguished  from  a newly 


Previous  Current 

H as Jl  D ,r  or  earlier  index  Has  J,E”  or  h igfter  i ridex 

molded  on  underside  of  cap  molded  on  underside  of  cap 


Previous  Current 

No  molded  identifier  mark  Has  molded  identifier  mark 


designed  cap  which  corrects  this  problem 
by  a molded  identifier  mark  located  on  the 
lever  of  the  cap  and  also  by  a letter  molded 
on  the  underside  of  the  cap  (shown  above). 

The  STIHL  products  and  models  subject 
to  this  recall  are: 

Blower,  backpack  (BR  500,  BR  550,  BR 
600,  BR  600  Magnum) 

Hedge  Trimmer,  extended  reach  (HL  90K, 


HL  100,  HL  100K) 

Pole  Pmner  (HT  56  C-E,  HT  100,  HT  101, 
HT  130,  HT  131) 

Edger  (FC  56  C-E,  FC  70  C-E,  FC  90,  FC 
95,  FC  100,  FC  110) 

Trimmer/Bmshcutter  (FS  40  C-E,  FS  56  C- 
E,  FS  56  RC-E,  FS  70  RC-E,  FS  90,  FS 
90  R,  FS  100  RX,  FS  110,  FS  110  R,  FS 
110  RX,  FS  130,  FS  130  R) 

Clearing  Saw  (FS  310) 

KombiEngine  (KM  56  RC-E,  KM  90  R, 
KM  110  R,  KM  130  R) 

For  serial  number  and  more  details,  go  to 
www.stihlusa.com/recalls/recall_tool 
less_cap/ 

You  should  discontinue  use  of  your 
recalled  Stihl  product  immediately  and 
take  it/them  to  an  authorized  Stihl  dealer.  If 
your  machine(s)  has  a fuel  cap  that  is  being 
recalled,  your  dealer  will  install  a new  tool- 
less fuel  cap  without  any  cost  to  you. 

If  you  need  to  locate  your  nearest  deal- 
er, call  Stihl  Customer  Service  at 
1-800-233-4729,  consult  their  Dealer 
Locator  at  www.stihlusa.com,  or  email 
stihlrecall@stihl.us.  ^ 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Chassis  Cabs  Available  to 
complete  the  package 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


Circle  24  on  RS  Card  or  visit  www.tcia.org/Publications 
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Industry  Almanac 


Events  & Seminars 

July  13,  2011 

Trees  in  Relation  to  Construction  2011 
ICF  & Arboricultural  Assn  East  England  Region  Conf. 
Bioscience  Institutes,  Colney,  Norwich,  England 
www.charteredforesters.org;  icf@charteredforesters.org 

July  21, 2011 

ISA  Certified  Arborist  Examinations 
San  Antonio,  TX 

Contact:  www.isa-arbor.com/certification/tests 

July  24-26, 2011* 

TCI  A/PLANET  Legislative  Day  on  the  Hill* 

Washington,  D.C. 

Contact:  cyr@tcia.org;  1-800-733-2622;  www.tcia.org 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 

Send  almanac  listings  to  editor@tcia.org. 


August  17-1 8,  2011 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Target  Specialty  Products,  San  Jose,  CA 
Contact:  1-800-733-2622;  ctsp@tcia.org; 
www.tcia.org 

August  18-1 9,  2011 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Potter  Park  Zoo,  Lansing,  Ml 

Contact:  1-800-733-2622;  ctsp@tcia.org; 

www.tcia.org 

August  25, 2011 

ISA  Certified  Arborist  Examinations 
Round  Rock,  TX 

Contact:  www.isa-arbor.com/certification/tests 


October  21-22, 2011 

NJ  Shade  Tree  Federation  86th  Annual  Meeting 
Crowne  Plaza,  Cherry  Hill,  NJ 
Contact:  Donna  Massa  (732)  246-3210; 
njshadetreefederation@att.net;  www.njstf.org 

October  25-26, 2011* 

Illinois  Arborist  Assoc.  Annual  Conference  & Trade  Show 
Holiday  Inn  Select,  Tinley  Park,  IL 
Contact:  www.illinoisarborist.org 

November  1-2,  2011* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

In  conjunction  with  TCI  EXPO,  Hartford,  CT 
Contact:  1-800-733-2622;  ctsp@tcia.org; 
www.tcia.org 


August  9, 2011 

Hazard  Tree  Workshop 
Duluth,  MN 

Contact:  www.safetrees.com/workshop-2011.html 

August  9-10,  2011 

LI  Precision  Felling  & Chain  Saw  Handling  hands-on 
Attleboro,  MA 

www.ArborMaster.com  or  call  (860)  429-5028 

August  11-13,  2011 

LI  Tree  Climbing  Methods  & Work  Positioning 
Attleboro,  MA 

www.ArborMaster.com  or  call  (860)  429-5028 

August  12,  2011 

SHADE:  Southwest  Horticulture  Annual  Day  of  Education 

Renaissance  Glendale,  Glendale,  AZ 

Contact:  Arizona  Nursery  Association  www.azna.org 


September  29-30,  2011 

ISA-Rocky  Mountain  Chapter  2011  Annual  Conference 
Marriott  Denver  South/Park  Meadows,  Littleton,  CO 
Contact:  (303)  756-1815;  www.isarmc.org 

October  1,  2011 

2011 ISA-RMC  Tree  Climbing  Championship 
Denver,  CO 

Contact:  (303)  756-1815;  www.isarmc.org 

October  5-7, 2011 

2011  Texas  Tree  Conference  & Trade  Show 
Waco  Convention  Center,  Waco,  TX 
Contact:  www.isatexas.com 

October  7, 2011 

ISA  Certified  Arborist  Examinations 
Waco,  TX 

Contact:  www.isa-arbor.com/certification/tests 


November  3-5,  2011* 

TCI  EXPO  2011 

Preconference  workshops  Nov.  1-2 
Hartford,  CT 

Contact:  cyr@tcia.org;  1-800-733-2622;  www.tcia.org 

December  5-6,  2011 

Certified  Arborist  Seminars  and  Exam 

Fort  Harrison  NR  Education  Center,  Indianapolis,  IN 

Contact:  Lindsey  Purcell  www.indiana-arborist.org 

January  24-25,  2012 

2nd  Annual  NJ  Plants  Trade  Show  & Conference 
New  Jersey  Convention  Center,  Edison,  NJ 
Contact:  NJNLA,  Kevin  1-800-332-3976; 
Kevin@macevents.com;  www.njplantshow.com 

January  24-26,  2012 

2012  Annual  Indiana  Arborist  Association  Conf. 

Marriott  Inn,  Indianapolis,  IN 

Contact:  Lindsey  Purcell  www.indiana-arborist.org 

January  30  - February  2, 2012 

Mid-Atlantic  Horticulture  Short  Course 
Marriott  at  City  Center 
Newport  News,  VA 

Contact:  www.mahsc.org;  (757)  523-4734 

February  12-16, 2012* 

Winter  Management  Conference  2012 

Curacao 

Contact:  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 

March  6-7,  2012 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Gwinnet  Tech,  Lawrenceville,  GA 
Contact:  1-800-733-2622;  ctsp@tcia.org; 
www.tcia.org 


* Indicates  that  TCIA  staff  will  be  in  attendance 


Circle  35  on  RS  Card  or  visit  www.tcia.org/Publications 
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Washington  in  Review 

By  Peter  Gerstenberger 


Taking  Fed  OSHA  to  Task 


Peter  Gerstenberger  chats  with  Chairman  Tim  Walberg  (R-MI),  with  Loren 
Sweatt,  a “Workforce" professional  staffer,  looking  on. 


On  June  16,  the  House  Education  and 
the  Workforce  Committee’s 
Subcommittee  on  Workforce 
Protections,  chaired  by  Rep.  Tim  Walberg 
(R-MI),  held  a hearing  entitled,  “Is  OSHA 
Undermining  State  Efforts  to  Promote 
Workplace  Safety?”  I testified  in  order  to 
share  TCIA’s  experience  in  dealing  with  fed- 
eral OSHA  as  well  as  its  collaborations  with 
various  State  Plan  OSHAs. 

The  Occupational  Safety  and  Health  Act 
allows  states  to  administer  their  own  work- 
place safety  programs  if  they  are  “at  least  as 
effective”  as  the  federal  safety  program.  This 
has  provided  states  with  the  ability  to  make 
safety  decisions  that  best  address  the  unique 
needs  of  their  respective  workplaces.  Today, 

/ ' A 

TCIA’s  testimony  can  be  viewed  in  its  entirety 

at  this  link:  http://edworkforce.house.gov/ 
Calendar/EventSingle.aspx?EventlD=245536 

V J 

27  states  and  territories  administer  a State  Plan 
Program  for  worker  safety,  covering  an  esti- 
mated 40  percent  of  private-sector  workers. 

The  problem  seems  to  be  that  neither  the 
states  nor  federal  OSHA  seem  to  have  a clear 
idea  of  what  “effective”  means.  The  states 
tend  to  use  the  criterion  of  reducing  worker 
accidents  as  their  measure  of  effectiveness,  but 


Peter  Gerstenberger  is  poised  for  testimony,  with  David 
Marren,  Bartlett's  VP  of  safety  and  regulatory  affairs, 
behind  him. 


according  to  the  written  testi- 
mony of  Elliot  P.  Lewis, 
assistant  inspector  general  for 
audit  from  the  Office  of 
Inspector  General,  U.S. 

Department  of  Labor,  they 
don’t  do  a good  enough  job  of 
establishing  that  accident  reduc- 
tions were  the  direct  result  of 
the  State  Plan’s  actions. 

The  gist  of  TCIA’s  comment 
was  this:  Effectiveness  should 
be  measured  by  looking  at  the 
entity’s  ability  to  see  a safety 
problem  and  its  willingness  to 
act  swiftly  and  proactively  to 
curtail  the  problem. 

Using  our  criteria,  State 
Plans  such  as  California, 

Maryland,  Michigan  and 
Virginia  receive  high  marks, 
whereas  federal  OSHA  does  not. 

Consider  our  experience  of  writing  an 
arborist  standard  with  Virginia  OSHA  and 
contrast  that  to  our  experience  with  the  feds. 

TCIA  (then  National  Arborist  Association) 
approached  the  Virginia  Department  of  Labor 
& Industry  (DOLI)  about  the  possibility  of 
adopting  a comprehensive  regulation  address- 
ing tree  trimming  in  2001.  We  stipulated  that 
the  standard  must  be  based  on  ANSI  Z133, 
whereupon  VOSH  shared  with  us  their  con- 
cerns with  some  of  the  language  in  the 
consensus  standard.  The  Z133  took  those  con- 
cerns to  heart  and  by  Z’s  next  revision  in  2006, 
the  problems  had  been  addressed.  By  2007, 
VOSH  initiated  a rulemaking.  In  2008  they  sat 
down  with  industry  to  do  some  fine-tuning. 
After  the  obligatory  “internal  review,”  a very 
reasonable  and  comprehensive  standard 
became  law  this  spring. 

NAA  worked  with  federal  OSHA  on  the 
vertical  standard  for  line  clearance  tree  trim- 
ming, 1910.269.  It  took  12  long  years 
(1982-1994)  but  again  the  result  was  a rea- 
sonable piece  of  regulation. 

Unbeknownst  to  us,  the  feds  were  at  that 
same  time  working  on  a logging  standard. 
After  it  was  promulgated  they  decided, 
through  letters  of  interpretation,  that  it  should 
apply  to  tree  removal  by  arborists.  The  indus- 
try was  denied  any  opportunity  to  have  input. 
From  that  experience  a 12-year  legal  and  ver- 


bal battle  ensued  that  accomplished  very  lit- 
tle. 

We  formally  petitioned  fed-0  SH A for  a 
separate  rule-making  in  2006,  and  the  idea 
actually  made  it  on  to  OSHA’s  regulatory 
agenda  before  being  unexpectedly  and  inex- 
plicably removed  in  2009. 

In  the  meantime,  TCIA  has  worked  with 
Maryland  OSHA  to  write  a tree  care-specific 
standard,  with  Cal/OSHA  to  revise  its  exist- 
ing standards,  and  with  Michigan  OSHA  to 
do  outreach  and  training  for  the  tree  care 
industry.  Like  California,  Michigan  already 
had  industry- specific  rules  before  we  entered 
the  picture. 

Commercial  arboriculture  is  a high-hazard 
industry  that  could  use  all  the  help  it  can  get. 
Our  industry’s  low  barriers  to  entry  make  us 
particularly  vulnerable  in  a demographic  that 
is  arguably  the  hardest  to  reach.  In  other 
words,  the  people  who  need  information  the 
most  are  probably  not  reading  this  column 
right  now. 

Putting  effective  and  responsible  safety 
guidance  in  the  public  domain  via  OSHA  is 
just  one  more  way  to  possibly  reach  and  help 
transform  an  industry.  With  that  in  mind,  we 
applaud  the  aforementioned  State  Plans  for 
their  effectiveness. 

Peter  Gerstenberger  is  senior  advisor  for 
safety,  compliance  & Ssandards  for  TCIA..  ^ 
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Accreditation  Profile 


By  Janet  Aird 


As  with  many  of  the  trees  they’ve 
been  caring  for,  the  S.  P. 
McClenahan  Co.,  Inc.,  in  Portola 
Valley,  California,  has  been  growing  for 
100  years. 

“My  grandfather  was  one  of  the  original 
students  of  the  John  Davey  School  of  Tree 
Surgery  in  Pennsylvania  and  Ohio,”  says 
James  McClenahan,  president  and  chief 
executive  officer  of  the  company. 

In  1909,  Davey  sent  Seymour  to 
Northern  California  to  establish  a branch 
of  the  company  there.  Two  years  later,  he 
founded  his  own  company,  the  S.  P. 
McClenahan  Co.,  Inc.,  in  San  Francisco. 

In  1915  he  moved  the  company  to  Palo 
Alto,  on  the  San  Francisco  Peninsula.  He 
worked  on  large  estates  owned  mostly  by 
wealthy  San  Francisco  families.  During  the 
1930s,  he  employed  on  average  six  men. 

One  of  his  clients  was  David  Currie,  who 
was  building  the  Ahwanee  Hotel  in  the 
Yosemite  Valley  in  California.  The  compa- 
ny did  tree  removals  and  pruning  around  the 
hotel  site,  which  was  later  designed  by  the 
Olmstead  Brothers,  John  and  Frederick  Jr., 
reknowned  landscape  architects. 

Seymour  met  architect  Julia  Morgan, 
who  also  worked  in  the  area  and  who  had 
designed  Hearst  Castle  at  San  Simeon, 
250  miles  south  of  San  Francisco.  She 
recommended  him  to  William  Randolph 
Hearst’ s mother,  Phoebe,  who  wanted  to 
transform  a bare  hillside  to  forest  at  her 
home,  the  Hearst  Estate,  on  the  McCloud 
River  in  Shasta  County.  The 
McClenahan  Company  transplanted 
thousands  of  trees,  including  some  five 
hundred  pine  trees. 

Things  were  done  differently  in  those 
days.  “My  grandfather  was  one  of  the  fel- 
lows who  pioneered  in  dynamiting  to  blow 
up  stumps,”  James  says.  “And  there  was  a 
fellow  from  Los  Angeles  who  would  pour 
concrete  around  the  rootballs  and  trans- 
plant them  to  another  part  of  land.” 


Roberts “ McClenahan , moving  a tree  in  Woodside,  California , circa  1935 . Photos  courtesy  of  S.  P.  McClenahan  Co. 


to  be  done  by  hand.”  Bob  became  a high 
school  teacher  and  principal.  Henry  and 
Edna,  his  wife,  were  both  police  officers  at 
the  Palo  Alto  police  station.  They  had  three 
children. 

Seymour  was  an  invalid  during  World 
War  II  and  died  in  1945.  Herbert  G. 
Hammers,  a friend  and  an  associate  of  the 
firm,  managed  the  company,  which  contin- 
ued operating  with  two  employees.  Henry 
returned  from  World  War  II  the  next  year, 
planning  to  return  to  his  work  as  a police 
officer,  but  his  mother  begged  her  sons  to 
carry  on  the  business. 

“My  uncle  (Bob)  was  established  in 
Fresno,”  James  says.  “Later  that  year,  my 
father  (Henry)  assumed  management  of  the 
company.” 

The  company  grew  in  the  post-war  years 
with  the  increasing  population  of  the  San 
Francisco  Peninsula  and  the  increasing 
demand  for  tree  care  services  among 
homeowners.  The  S.  P.  McClenahan 
Company  was  incorporated  in  1959,  and  in 
1968  moved  to  a new  headquarters  in 
Portola  Valley,  which  is  also  on  the 
Peninsula. 

In  the  mid-1970s,  shortly  after  his  retire- 
ment, the  California  Arborist  Association 
planted  a redwood  tree  in  Henry’s  honor  on 


Henry  I.  McClenahan 

Seymour  and  his  wife  Katherine  had  two 
sons,  Bob  and  Henry,  with  Henry  being  the 
youngest.  Both  had  helped  their  father  with 
the  trees  at  the  Ahwanee  Hotel  and  the 
Hearst  Estate  when  they  were  young. 

“They  didn’t  want  anything  to  do  with 
tree  service,”  James  says.  “It  was  too  diffi- 
cult and  time-consuming.  Everything  had 


Henry  I . McClenahan , circa  1955. 
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Control  and  Consulting. 

James’  cousin,  Gary 
Armstrong,  and  Gary’s  son, 

Gary  Jr.,  handle  most  of  the 
PHC  in  the  field. 

“A  family  business  is  a diffi- 
cult thing  to  maintain  for  two 
generations,”  says  John,  vice 
president  of  the  company.  “A 
small  percentage  makes  it  to 
four.  It’s  really  fortunate  that 
Dad  has  one  son  who  loves 
trees  and  one  who  loves  the 
operational  end.” 

John  and  Josh  McClenahan 

John  has  a bachelor’s 
degree  in  Ornamental  Seymour  McClenahan.  “Great  Grampa,"  WO. 


Arbor  Day  near  “El  Palo  Alto,”  a 1,000- 
year  old  redwood  in  Palo  Alto.  More 
redwoods  are  planted  around  El  Palo  Alto 
now,  and  it’s  still  a very  prominent  tree. 

“Although  my  father  hadn’t  wanted  to 
go  back  to  the  company,  he  came  to  love 
tree  care,”  James  says.  “He  was  very,  very 
happy.” 

James  and  Susan  McClenahan 

Henry  retired  in  1977  and  two  of  his 
children,  James  and  Susan,  took  over  the 
company.  Susan  McClenahan  Pitt  was 
chief  financial  officer  from  1971  until  she 
passed  away  at  age  58  in  November  2001. 

“That  was  a tremendous  void,”  James 
says.  “Some  people  here  really  helped  me 
through  it.” 

James  is  an  ASCA  registered  consulting 
arborist,  licensed  pest  control  operator  and 
licensed  contractor  in  the  State  of  California 
as  well  as  a member  of  the  California 
Arborist  Association,  the  ISA,  the  Society  of 
Commercial  Arboriculture  and,  of  course, 
the  Tree  Care  Industry  Association,  of 
which  his  company  has  been  a member 
since  1984.  He’s  been  working  with  the 
McClenahan  Company  since  1964. 

“The  first  experience  I had  was  watering 
transplants  when  I was  11,”  he  says.  “I  also 
emptied  wastebaskets.  I never  thought  I’d 
do  tree  care  for  a living.”  But  he  left  col- 
lege and  went  to  work  for  the  company  so 
he  could  earn  enough  money  to  fix  his  car. 
He’d  met  his  future  wife,  Peggy.  “She  was 
the  one,”  he  says. 

James  went  into  the  Navy  during  the 
Vietnam  War.  When  the  U.S.  role  in  that 
conflict  ended,  he  left  the  Navy  and  mar- 
ried Peggy  and  had  a child.  He  went  back 
to  work  for  the  company,  in  the  field,  as  a 
crew  leader  for  three  years  and  then  as  a 
hill-time  salesman.  He  was  never  given 
special  treatment  by  his  father. 

“When  I got  my  pest  control  license,  I 
got  a raise  from  $2.90  to  $3. 1 was  so  proud 
of  myself  - until  I learned  that  everyone 
else  in  the  company  got  a raise,  too.” 

James  and  Peggy  have  three  sons.  James 
teaches  in  Nevada;  the  other  two,  John  and 
Josh,  are  the  fourth  generation  in  the  fami- 
ly business.  “To  be  with  these  two  guys, 
I’ve  got  the  best  of  both  worlds,”  James 
says.  “They’ve  made  my  life  a pleasure.” 

Peggy  and  John’s  wife,  Cindy,  both  work 
in  the  office  in  all  three  divisions:  PHC,  Pest 


Horticulture  from  California  Polytechnic 
University  in  San  Luis  Obispo.  He’s  an 
ISA  board-certified  master  arborist 
(BCMA),  licensed  pest  control  advisor, 
member  of  the  American  Society  of 
Consulting  Arborists  and  a TCI  A certified 
treecare  safety  professional  (CTSP).  He’s 


Josh,  from  left,  James  and  John  McClenahan. 

also  the  vice  chair  of  the  California 
Association  of  Pest  Control  Advisers  and 
has  served  on  the  board  of  directors  of 
Canopy  Trees  for  Palo  Alto. 

John  started  working  in  the  company  in 
sixth  grade,  cleaning  out  trucks.  In  univer- 
sity, he  worked  in  the  field  during  summers 
and  holidays.  He  began  working  full  time 
in  the  office  in  1993.  He  became  acutely 
aware  of  his  passion  for  trees  when  he  was 
21  years  old,  he  says,  walking  across  the 
Cal  Poly  campus  and  seeing  some  trees 
they’d  worked  on. 

“My  grandfather  had  painted  the  picture 
for  me,”  he  says.  “He  told  me  stories  about 
World  War  II,  law  enforcement  and  how  he 
ended  up  in  the  tree  business.  It  seemed 
like  a good  life  to  me.” 

In  contrast,  says  James,  “All  Josh  ever 
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wanted  to  do  was  be  a pilot.” 

Josh  is  the  company’s  director  of  risk 
management.  He  is  a TCIA  CTSP  and  one 
of  only  three  board  certified  safety  profes- 
sionals (BCSP)  in  the  tree  care  industry  in 
the  country. 

“I  spent  a lot  of  my  time  growing  up  in 
the  company  and  didn’t  have  a tremendous 
interest  in  tree  care,”  Josh  says.  He 
received  his  bachelor’s  degree  in 
Aeronautical  Science  and  his  master’s  in 
Safety  Science  at  Embry  Riddle 
Aeronautical  University  in  Prescott, 
Arizona.  His  thesis  was  on  the  impacts  and 
importance  of  arboricultural  safety  prac- 
tices. When  health  problems  cut  his  flight 
career  short,  he  worked  for  an  insurance 
carrier  for  three  years.  He  returned  to  the 
family  business  in  2006. 

“Most  days  working  with  John  works 
really  well,”  Josh  says.  “Our  backgrounds 
and  expertise  are  very  different.  I think  we 
complement  each  other  really  well.  He 
pulls  in  a lot  of  practical  knowledge  about 
tree  work  as  well  as  book  work.” 

They’ve  continued  their  great-grandfa- 
ther’s focus  on  high-end  residential 
properties  and  often  work  on  the  same 
property  through  generations  of  owners. 
These  clients  make  up  85  percent  of  the 
company’s  business.  Occasionally  they 
find  trees  their  grandfather  worked  on. 

“Some  of  the  trees  that  have  had  work 
done  to  them,  for  example,  cavity  work,  we 
can  identify  and  trace  back  to  my  grandfa- 
ther by  his  style  and  our  records,”  Josh 
says.  They  still  fill  cavities,  but  not  the  way 
it  was  done  in  the  old  days,  when  arborists 
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Hearst  Estate  at  Wyntoon,  California , circa  1932. 

would  fill  them  with  concrete  and  make 
designs  in  them,  an  art  that  very  few  peo- 
ple were  qualified  to  do. 
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There  are  a few  reasons  for  the  compa- 
ny’s stability,  says  James.  They  provide 
expertise,  and  they  didn’t  try  to  get  too 
large;  99  percent  of  their  clients  live 
between  San  Francisco  and  San  Jose. 

But  most  importantly,  “We  have  a very 
strong  family  culture,  and  it’s  served  us 
well.  We’ve  always  tried  to  be  as  honest  as 
possible  with  our  clients  and  employees. 
We’ve  earned  trust  back  to  my  grandfather 
- good  morals  and  ethics,  which  I’ve  car- 
ried to  my  children.  There  are  150  tree  care 
companies  in  the  phone  book.  If  you  can 
maintain  your  integrity,  honesty,  character 
and  quality,  you’ll  be  fine.” 

This  is  something  Josh  noticed  even  as  a 
child.  “Growing  up,  I’d  go  around  with  my 
dad  and  I’d  get  out  of  the  truck  with  him,” 
Josh  says.  “He  wasn’t  treated  like  a service 
provider,  but  as  a partner.  Our  customers 
have  the  utmost  faith  that  we’re  doing 
what’s  right.  For  100  years,  we  did  work 
based  on  a handshake.” 

James  took  over  sales  when  his  father 
retired,  and  his  clients  are  passing  away,  he 
says.  John  and  Josh  are  attracting  a com- 
pletely new,  younger  clientele.  The 
company  is  on  city  lists  of  qualified 
arborists,  they  run  ads  in  magazines,  they 
donate  tree  work  to  churches  in  the  area  and 
they  have  a website.  Interestingly,  Josh  says, 
most  people  who  contact  them  through  their 
website  have  already  heard  of  them. 

As  stated  earlier,  the  company  is  divided 
into  three  separate  divisions.  Most  of  their 
work  in  the  PHC  division  is  pruning,  which 
is  some  70  to  75  percent  of  all  the  work  the 
company  does.  They  also  customize  tree 
care  programs  and  do  planting,  transplant- 
ing, bracing,  cabling,  aeration,  removals 
and  stump  grinding. 

“We’re  still  evolving  in  PHC,”  John 
says.  “It  seems  like  the  people  who  move 
into  this  area  are  tech-based.  Our  mission 
is  really  teaching  people  who  live  around 
trees  how  to  live  with  them.  Helping  peo- 
ple understand  trees  is  quite  a pleasure,  and 
I’m  still  learning.  I think  I’ve  barely 
scratched  the  surface  about  what  I’ve 
learned  about  trees.” 

In  the  past  few  years  they’ve  also  been 
doing  fire  mitigation  for  a local  fire  district, 
clearing  brush  and  removing  dead  trees. 
“There  haven’t  been  many  wildfires  in  last 
eight  or  nine  years,”  he  says,  “but  there’s  a 
huge  risk  of  it  in  the  area  we’re  working  in.” 


McLenahan’s  Terex  Hypower  Aerial  Lift  at  Filoli  in 
Woodside,  California , during  spring  2011. 


In  the  Pest  Control  division,  they  diag- 
nose tree  problems,  treat  insects  and 
diseases,  and  fertilize  trees.  They  use  both 
organic  and  traditional  pest  control  methods 
and  fertilizers,  depending  on  both  the  cus- 
tomer and  the  need. 

James  and  John  founded  the  Consulting 
division  about  10  years  ago.  They  do  tree 
inventories  and  appraisals,  tree  protection 
and  preservation  plans,  and  hazard  tree 
assessments. 

They  have  54  employees,  39  in  the  field. 
Three  are  ISA-certified  arborists,  five  are 
ISA-certified  tree  workers  and  six  are  TCIA 
CTSPs.  All  employees  in  the  field  have 
TCLA’s  electrical  hazards  awareness  certifi- 
cate. Employees  also  have  other 
certifications  and  licenses,  including  certi- 
fied safety  professional,  qualified  applicators 
license  and  qualified  applicators  certificate. 

“We  have  a genuine  interest  in  keeping 
people  safe  and  going  home  at  the  end  of  the 
day,”  Josh  says.  “That’s  more  important 
than  getting  the  job  done  at  all  costs.” 

Some  employees  have  been  with  the 
company  for  longer  than  30  years;  20  of 
them  for  longer  than  20  years.  Employees 
are  treated  like  family,  Josh  says.  In  addi- 
tion, the  pay  is  on  the  high  end,  the  benefits 
are  good  and  the  company  encourages 
them  to  get  as  much  training  and  as  many 
certifications  as  possible  - and  pays  them 
accordingly,  he  says. 

Sustainability  is  a recurring  theme  in  the 
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company,  from  maintaining  the  loyalty  of 
family  members,  clients  and  employees  to 
preserving  trees.  It’s  also  important  for  the 
technology  the  company  uses,  he  says, 
from  hand-held  battery-powered  tools  to 
their  new  hybrid  aerial  lift  truck. 

McClenahan  Company  is  the  only  pri- 
vate company  in  the  country  with  a hybrid 
aerial  lift  truck,  which  was  made  especial- 
ly for  the  company  by  Terex.  It  took  more 
than  a year  to  discuss  and  design  the  XT 
60,  which  is  on  an  under-CDL  (commercial 
drivers  license)  chassis  and  has  a vertical 
reach  of  60  feet  and  a side  reach  of  50  feet. 

“We  were  in  need  of  another  aerial  lift,” 
Josh  says.  “Two  were  aging,  and  we  want- 
ed to  make  a statement  for  our  100th 
anniversary  to  demonstrate  our  commit- 
ment to  alternative  energy.” 

Technology  is  also  important  in  the 
office.  “Just  about  everything  we  do  is 
automated  and  designed  internally,”  he 
says.  “We’ve  invested  a tremendous 
amount  of  resources  to  maintain  our  cus- 
tomer database,  to  schedule  work  and  to 
have  records  of  trees  going  back  through 
several  owners.  We’re  also  developing 


more  software  on  safety  and  risk  manage- 
ment elements  and  training  elements.” 

The  company  became  accredited  in  2006 
and  was  reaccredited  in  2009.  “When  I start- 
ed in  2006,  Accreditation  was  still  in  its 
infancy,”  Josh  says.  “I  talked  to  several  folks, 
including  Bob  Rouse,  found  information  on 
Accreditation  and  looked  at  the  standards 
book.  The  structure  of  Accreditation  was 
what  we  were  looking  for.  It  was  a great 
excuse  to  improve  our  business.” 

The  process  took  less  than  a year,  he 
says,  and  for  the  most  part,  they  simply 
refined  what  they  were  already  doing. 
“They  were  all  beneficial  changes,”  he 
says.  “If  we  were  in  a business  that  had  just 
started,  I think  there  would  be  a tremen- 
dous amount  we  would  learn.” 

One  of  the  biggest  challenges  was  get- 
ting employees  to  change  their  work 
habits.  “Usually  when  you  implement 
something  new,  the  initial  excitement 
becomes  old  and  they  begin  to  go  back  to 
what  they  used  to  do,”  he  says.  “You  have 
to  convince  them  it’s  in  their  best  interest  to 
improve  safety  and  production.  After  a 
while  it  begins  to  take  shape,  but  they  need 


continual  reinforcement.” 

As  for  the  future,  Josh  says,  “I  think  we’re 
in  a good  position  to  stay  ahead  of  the  curve. 
In  five  years,  hopefully  we’ll  be  on  the  same 
path  as  the  last  five  years,  continue  our  sta- 
ble growth  and  recruit  people  who  can  bring 
us  through  another  generation.” 

These  two  generations  also  have  a tran- 
sition plan  in  place,  says  John.  Part  of  it  has 
been  to  see  how  little  the  third  generation 
can  do  and  how  much  the  fourth  can  do. 

“Basically  I’ve  already  handed  the  compa- 
ny over,”  James  says.  “I  take  most  summers 
off,  and  this  winter,  a long  term  illness  took 
me  out  for  three  months.  I’m  glad  I’m  here 
and  part  of  it  and  have  two  sons  who  want  to 
be  here,  too.  The  part  that  thrills  me  the  most 
is  that  my  sons  love  it,  too.” 

While  Josh,  along  with  his  wife,  Erin,  is 
the  only  one  of  the  three  brothers  currently 
with  children,  they  are  still  too  young  for 
tree  work. 

“At  this  point  my  kids,  Katherine  or 
Kate,  3,  and  Alexis  or  Lexi,  2,  are  the  only 
5th  generation  options,”  says  Josh  “We 
will  see  what  the  future  holds  for  the  next 
generation.”  ^ 


Accreditation  from  TCIA, 
the  tree  care  industry's 
highest  credential. 

Accreditation  sets  the  standard  for  making  tree  care  businesses  nationwide 
more  professional,  efficient  and  profitable. 

Set  your  company  apart.  Get  Accredited! 

▲ Compete  among  the  most  professional  companies  in  the  field 

▲ Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 

▲ Increase  profits,  lower  insurance  rates 


Call  Bob  Rouse  today  for  your  free  consultation  and  to  see  what  Accreditation  can  do  for  your  business. 


TREE  CARE  INDUSTRY  ASSOCIATION 
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TREE  Fund  Update 


Turning  Waste  Wood  mti  Funds^  Research 
m Safer  Arborist  Techniques 


Texas  arborist  Kevin  Bassett  knows 
that  you  can  learn  a lot  about  a tree 
by  putting  a piece  of  it  on  a lathe 
and  carving  it  down  to  its  core.  An  accom- 
plished wood  turner,  he  has  been  surprised 
more  than  once  by  flaws  and  defects  hid- 
den at  the  center  of  a deceptively 
solid-looking  piece  of  wood. 

As  a woodworker  he  has  learned  to  use 
knots,  holes  and  anomalies  to  his  advan- 
tage, working  them  into  his  designs  to 
unique  effect.  But  as  an  arborist,  Bassett 
knows  that  hidden  defects  in  a tree  can 
pose  tremendous  risk  to  even  the  most  sea- 
soned tree  care  professional,  and  he  has 
launched  a personal  crusade  to  help  make 
the  workplace  safer  for  tree  workers. 

As  a woodworker  he  has 
learned  to  use  knots, 
holes  and  anomalies  to 
his  advantage,  but  as  an 
arborist,  Bassett  knows 
that  hidden  defects  in  a 
tree  can  pose  tremen- 
dous risk  to  even  the 
most  seasoned  tree  care 
professional. 

Bassett  has  long  supported  the  TREE 
Fund’s  mission  of  advancing  knowledge  in 
arboriculture  and  urban  forestry  with  dona- 
tions of  his  artisanal  woodwork  to  the 
annual  “Raise  Your  Hand  for  Research” 
auction.  His  work  routinely  brings  in  hun- 
dreds of  dollars,  and  his  pieces  are  eagerly 
anticipated  and  often  hotly  contested  at 
auction  by  collectors.  He  is  generous  with 
his  donations,  believing  that  arboricultural 
research,  followed  by  education  of  the 
workforce,  offers  the  surest  path  to  a safer 
workplace.  And  with  his  help  the  TREE 


Fund’s  Safe 
Arborist 
Techniques  Fund 
has  surpassed  the 
magic  $100,000 
mark  at  which  it 
can  begin  to  fund 
research  projects. 

Bassett’s  work  is 
available  for  sale 
on  the  popular 
ETSY  website,  and 
this  spring  he 
launched  a companion  ETSY  page  called 
TREEF un  (www.  etsy.  com/ shop/ treefun) , 
from  which  every  sale  benefits  the  Safe 
Arborist  Techniques  Fund.  Each  item  is 
handcrafted  from  reclaimed  wood,  occa- 
sionally embellished  with  exotics  he 
obtains  in  his  travels  as  a certified  arborist 
and  judge  for  the  ISA’s  International  Tree 
Climbing  Competition.  Every  piece  is 
unique,  often  distinguished  by  the  telltale 
effects  of  decay,  insects  and  structural 
imperfections.  And  Bassett  is  donating  30 
percent  of  the  proceeds  from  the  TREEFun 
shop  to  the  Safe  Arborist  Techniques  Fund. 

“Safer  tree  care  begins  with  smarter 
arborists,”  Bassett  asserts.  “Our  equipment  - 
ropes,  carabineers,  etc.  - is  all  rated  for  ten- 
sile strength,  but  what  about  the  tree?  When 
I tie  onto  a limb,  how  do  I know  if  it  will 
hold  me?  We  need  science  to  help  us  answer 
that  question.  Biomechanics  research  can 
provide  the  knowledge  that  will  reduce  the 
number  of  injuries  - or  worse  - in  the  field. 
The  TREE  Fund’s  Safe  Arborist  Techniques 
Fund  supports  that  research,  so  I’m  on  board 
to  help  build  that  fund.” 

The  artisanal  wood  pieces  on  the 
TREEFun  site  are  representative  of 
Bassett’s  creativity  and  his  willingness  to 
let  the  wood  dictate  the  direction  of  the  fin- 
ished product.  His  pieces  are  graceful, 
sometimes  whimsical  and  frequently  func- 
tional and  range  in  size  from  small  bowls 
to  a 4-foot-tall  sculpture. 


Kevin  Bassett  begins  to  create  one  of  his  works  of  art. 

As  a woodworker  he  is  largely  self- 
taught  but,  like  many  arborists,  he  has  trees 
in  his  blood.  His  family  tree  includes  a 
grandfather  who  worked  as  a logger  in 
Mississippi  and  another  who  planted  and 
tended  an  orchard  (“practically  an  arbore- 
tum”) in  Connecticut.  Bassett  was  among 
the  first  arborists  to  earn  ISA  certification 
in  Texas  in  1992,  and  he  began  “fiddling 
with  a lathe”  in  1993.  He  turns  out  eight  to 
10  pieces  in  a good  month,  and  some  proj- 
ects take  a lot  longer  than  others.  “I  didn’t 
know  I had  a creative  bone  in  my  body  ’til 
I was  over  40,”  he  says.  “Wood  turning  has 
changed  my  thought  processes  and  the  way 
that  I look  at  trees,  but  in  the  end  I learn 
through  my  hands,  putting  the  tool  to  the 
wood  to  see  what  emerges.” 

On  May  16,  Bassett’s  artistry  was  featured 
in  the  Dallas  Morning  News.  A companion 
video  can  be  viewed  on  YouTube  at 
www.  youtube . com/ watch?  v=wUyb  1 qylLal. 
Links  to  the  ETSY  TREEFun  site  and  the 
video  are  posted  on  www.treefiind.org  and 
the  TREE  Fund’s  facebook  page. 

Donations  to  the  TREE  Fund  Safe 
Arborist  Techniques  Fund  also  can  be  made 
at  www.treefund.org  or  by  sending  a check 
to  TREE  Fund,  552  S.  Washington  St.,  Ste. 
109,  Naperville,  IL  60540.  Donations  by 
check  should  include  the  notation  “Safe 
Arborist  Techniques  Fund.  ” ^ 
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Remember  what  it  was  like  to  see  the  world  from  the  top 

of  your  favorite  tree?  You  grew  up  in  a simpler  time,  without  all  of  today's  complications.  The 

passion  you  developed  in  your  youth  for  trees  hasn't  faded  and,  in  fact,  has 
made  your  company  what  it  is  today.  But  running  a business  in  this  complex 
world  has  its  fair  share  of  challenges.  Let  TCIA  be  your  partner  and  help 
develop  your  business  to  meet  today's  standards.  We've  been  instrumental  in 
supporting  the  ever-changing  landscape  of  tree  care  for  over  70  years  - from 
the  days  of  simplicity  to  2011. 


Your  TCIA  membership  gives  you: 

• Increased  profits  with  marketing  programs  and  resources 

• Unlimited  access  to  OSHA  and  regulatory  advisors  who  can 
help  you  navigate  the  rules 

• Assistance  with  business  practices  that  will  distinguish  your 
company  from  the  competition 

•Training  programs  to  improve  worker  safety  and  increase  profits 

Plus  you  get:  discounts,  giveaways,  members-only  publications  and  access  to 
TCIA's  online  member  resources  right  away! 


JL,  A® 

VOICE  OF  TREE  CARE 


For  a limited  time  only  we  are  C A% 
offering  new  members  3 woff 
of  our  first-year  dues.* 

* New  membership  rate  of  $1 50  is  available  to  first-time, 
new  members  only.  Please  respond  by  August  1 5, 201 1 or  call  Brenda  or  David  for  details. 


Tree  CARE  INDUSTRY  ASSOCIATION  * 136  Harvey  Road,  Suite  101,  Londonderry,  NH  • 1-800-733-2622  • membership@tcia.org 
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CTSP  Forum 


Incident  or  accident?  Firefighters  in  Marco  Island ' Florida , aid  an  unconscious  tree  trimmer  after  the  man  was  electrocut- 
ed while  trimming  a palm.  Photo  courtesy  of  Michael  Murphy  fire  rescue  chief,  City  of  Marco  Island. 


By  John  Harris  Schwelm , CTSP 

For  years  longer  than  I care  to 
authenticate  working  in  tree  safety 
as  well  as  in  several  different  coun- 
tries (UK,  USA,  AUS,  NZ),  I have  been 
harping  to  general  foremen,  supervisors, 
managers,  my  own  employees  and  indeed 
anybody  who  will  listen  to  my  mantra 
regarding  the  redeeming  definitions  of 
these  two  words.  Understanding  their  defi- 
nitions and  meanings  will  help  anybody  in 
the  safety  world  who  is  unfortunate  enough 
to  be  involved  in  an  investigation  with  per- 
sonal injury  or  property  damage.  It  will 
provide  a leg  up  from  the  start. 

Merriam- Webster  defines  incident: 

' ‘INCIDENT  noun  \ in(t)-sd-ddnt,  - dent\ 
Something  dependent  on  or  subordinate 
to  something  else  of  greater  or  principal 
importance  ...” 

The  operative  phrase  being  dependant 
on  or  subordinate/secondary  to... 

Whereas  the  definition  of  accident: 

“ACCIDENT  noun  \ ak-sd-ddnt,  - dent; 
aks-dont\ 

la:  an  unforeseen  and  unplanned  event 
or  circumstance. 

lb:  lack  of  intention  or  necessity: 
chance. 

“2:  an  unfortunate  event  resulting  espe- 
cially from  carelessness  or  ignorance.  ” 

Aha!  Carelessness  results  from  not  fol- 
lowing the  3 P’s,  as  I will  explain  in  a 
moment.  Ignorance  stems  from  lack  of 
training  and  results  in  incompetence  in  the 
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task  assigned  (human  error)! 

From  my  understanding  of  the  English 
language,  one  of  these  words  means  some- 
thing unpreventable,  while  the  other 
requires  a trigger  mechanism  or  outside 
influence  to  occur.  Do  we  all  agree  on 
which  is  which? 

This  may  seem  like  rambling  a bit,  but 
let  me  explain  with  these  examples. 

A worker  from  an  aerial  lift  sees  a hor- 
net’s nest  hanging  in  the  tree  and  then 
proceeds  to  run  his  stick  saw  through  it.  He 
gets  stung  to  no  end.  Now  that  was  an  inci- 
dent! The  worker  was  the  trigger 
mechanism  in  that  occurrence.  It  did  not 
need  to  happen. 

A worker  using  his  stick  saw  from  an 
aerial  lift  is  swarmed  and  stung  on  his 
neck.  That  is  an  accident  because  he  did 
not  know  or  could  not  perceive  it  was 
going  to  happen.  It’s  like  getting  hit  by  a 
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falling  airplane  part  from  the  sky.  It  could 
not  have  been  prevented.  The  employee 
was  an  unwilling  participant  in  a stage 
play,  working  without  the  script. 

The  last  decade  saw  a lot  of  focus  on 
behavior  change  in  our  industry  and  others, 
acknowledging  it  must  be  behavior  that 
keeps  employees  getting  hurt,  damaging 
property  and  so  forth.  Well  I for  one  would 
agree  that  when  it  comes  to  incidents  the 
employee(s)  will  always  be  the  trigger 
mechanism  in  an  incident  occurring.  Why? 

Because  a hazardous  situation  requires 
human  participation  to  mitigate  the  risk 
and  apply  any  of  what  I call  the  3 P’s, 
(Policy,  Procedures  & Process)  to  it  to 
ensure  our  human  involvement  is  safe- 
guarded. 

We  must  realize  our  work  is  dangerous 
in  the  best  of  times.  Hazards  are  awaiting 
all  of  us.  We  know  that  they  are  there, 


hence  our  dedication  to  recognizing  them 
and  putting  policies,  procedures  and 
process  to  work  to  mitigate  them.  Taking  it 
a step  further  finds  us  looking  for  addition- 
al hazards  outside  our  work  scopes  and 
sees  us  donning  protective  personal  equip- 
ment. 

The  brunt  of  this  quick  article  is  this: 
When  performing  an  investigation  - which 
is  never  the  day’s  highlight  for  a safety  pro- 
fessional - look  at  the  trigger  mechanism 
of  the  occurrence,  or  in  most  common 
terms,  the  “root  cause.”  Analyze  what 
occurred  and  reverse  engineer  the  event 
from  final  outcome  to  initiation  of  the  trig- 
ger mechanism.  You  will  always  find  a 
human  element  attached  when  it  is  an  inci- 
dent. 

When  analyzing  the  human  element  por- 
tion, it  comes  down  to  the  3 P’s  not  being 
followed:  the  policy,  process  and  or  proce- 
dure. Somebody  took  a short  cut,  whether 
it  was  poor  maintenance  on  equipment, 
poor  training,  using  tools  that  should  have 
been  tagged  out,  not  utilizing  lock  out-tag 


out  (LO/TO),  or  thinking  their  way  was 
faster  and  thus  better  - whatever. 

What  should  happen  as  a follow  up  to  an 
incident  is  to  determine  if  your  or  your 
company’s  3 P’s  let  you  down.  If  your  3 P’s 
are  firmly  in  place,  then  you  are  looking  at 
some  willful  violation  of  any  of  the  3 P’s, 
and  the  corrective  action  becomes  clear. 
Corrective  action  should  be  straightfor- 
ward and  concise  with  the  employee, 
explaining  the  potential  consequences  of 
his  or  her  action  in  full  orchestrated  detail. 
As  a good  friend  of  mine  always  says, 
“Dying  is  not  an  option!” 

We  are  seemingly  at  an  impasse  regard- 
ing the  acceptance  of  a safety  culture  in  our 
industry  as  the  change  in  worker  genera- 
tion is  occurring.  As  new  members  in  the 
workforce  and  our  industry  arrive,  the  right 
and  correct  way  needs  to  be  the  only  way. 

There  is  a real  truth  in  the  adage  “you 
cannot  teach  an  old  dog  new  tricks,”  and 
for  a reason.  So  as  we  move  forward  and 
the  old  dogs  leave  us,  we  need  ensure  the 
new  pups  are  trained  correctly  and  instant- 


ly brought  up  on  charges  when  the  short- 
cuts occur. 

I am  all  for  behavioral-based  safety  but 
feel  personally  that  we  aim  it  at  the 
wrong  folks.  We  need  to  be  aiming  it  at 
ourselves,  the  safety  professionals,  to 
ensure  that  we  make  the  distinction 
between  incident  and  accident.  Unsafe 
occurrences  cannot  continue  to  be 
referred  to  and  thought  of  as  “accidents” 
when  they  are  not.  Employees  need  to 
know  when  an  incident  occurs,  that  they 
have  done  something  wrong. 

When  incompetent  or  non-compliant 
behavior  is  systematically  lumped  under 
the  classification  of  an  accident,  there  is  no 
recourse.  Why?  Because  accidents  happen! 
Incidents  should  not. 

John  Schwelm,  CTSP,  is  general  manag- 
er and  corporate  safety  director  of  Terry 
Tree  Service,  LLC,  a 12-year  TCIA  mem- 
ber company,  and  Ironwood  Heavy 
Highway,  LLC,  both  based  in  Rochester, 
New  York.  ^ 
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CTSP  Companies  NOT 
Companies  enrolled 

...  in  the  CTSP 

MJH  Program 


*for  the  full  survey  results,  dick  on  the  CTSP  tab  at  www.tcia.org. 


The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less 
likely  to  experience  a lost  workday  incident 
compared  with  non-CTSP  companies. 


The  numbers  don't  lie. . . 

safety-conscious  tree  care  companies  that 
get  involved  with  the  CTSP  program 
experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  - PERIOD. 


Join  the  ranks 

of  500  other 

CTSPs  nationwide  and 
help  your  company 
achieve  a culture  of 
safety! 


TREE  CARE  INDUSTRY  ASSOCIATION  rJT£ 

1-800-733-2622  ■ www.tcia*org  ■ Advancing  Tree  Care  Businesses  Since  1938 


VOICE  OF  TREE  CARE 


Lost  Workday  Accident  Rates 
for  TCIA  Member  Companies 
per  100  workers  In  a year. 
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Accident  (or  Incident?)  Briefs 


Taken  from  published  reports. 

Man  cuts  friend  with  chain  saw 

A man  was  severely  cut  by  a chain  saw 
May  2,  2011,  in  Chattanooga,  Tennessee, 
while  helping  a friend  clear  damage  from 
storms. 

Jona  Daniel  was  helping  a friend  clear 
trees  from  his  property  and  was  holding 
the  ladder  while  his  friend  cut  up  a tree 
with  a chain  saw.  A heavy  limb  fell  from 
the  tree  and  Daniel’s  friend  jumped  off 
the  ladder  to  avoid  being  hit.  As  he  did, 
the  running  chain  saw  hit  Daniel,  cutting 
him  severely. 

Emergency  responders  found  Daniel 
conscious  but  bleeding  heavily  from  lacer- 
ations to  the  side  and  back  of  his  head  and 
wrist.  Emergency  personnel  were  able  to 
get  to  Daniel  quickly  enough  to  bandage 
his  cuts  and  transport  him  to  a local  hospi- 
tal for  treatment. 

Witnesses  told  responders  that  the  tree 
limb  could  have  critically  injured  both 
men,  according  to  the  Chattanooga  Times 
Free  Press. 

Chain  saw  results  in  minor  injuries 

A man  avoided  serious  injury  from  a 


chain  saw  mishap  May  7, 201 1 , in  southern 
Shawnee  County,  Kansas,  when  the  chain 
saw  he  was  using  to  cut  down  a tree  kicked 
back,  striking  him  above  one  of  his  eyes 
and  in  his  stomach.  The  59-year-old  man 
was  transported  to  St.  Francis  Health 
Center  where  it  was  expected  he  would  be 
stitched  up  and  released,  according  to  The 
Topeka  Capital- Journal  report. 

Man  rescued  after  trimming  accident 

A man  was  rescued  from  a tree  May  8, 
2011,  in  Dorchester,  Massachusetts,  after 
his  hand  was  impaled  by  a branch,  strand- 
ing him  approximately  30  feet  above  the 
ground. 

The  man  was  attempting  to  trim  a tree 
when  a branch  broke  and  pinned  his  hand 
between  the  branch  and  the  trunk  of  the 
tree.  The  unusual  rescue  scene  found  the 
man  near  the  top  of  his  ladder,  which  was 
perched  on  top  of  an  overturned  shopping 
cart. 

Firemen  positioned  a “cherry  picker” 
below  the  man  as  they  eased  a harness 
around  his  body.  Then  the  man  was  low- 
ered into  the  bucket  of  the  machine  and 
back  down  to  the  ground.  The  man,  who 
appeared  to  be  in  his  60s,  suffered  “severe 


damage”  to  his  hand,  according  to  a report 
in  The  Boston  Globe. 

Woman  injured  by  cut  limb 

A cut  tree  branch  knocked  a woman  to  the 
pavement,  seriously  injuring  her  in 
Lexington,  Kentucky,  May  10,  2011. 
Neighbors  say  Shirley  Powell  was  holding 
the  ladder  her  husband  was  standing  on  to 
trim  a tree  branch  caught  in  a power  line. 
The  large  limb  fell,  spinning  her  around  and 
knocking  her  face-first  into  the  concrete. 

A witness  said  the  man  asked  his  wife  to 
hold  the  ladder,  then  he  went  up  on  the  lad- 
der to  saw,  and  when  he  did  the  limb 
bounced  off  the  ladder,  hit  her  and  flung 
her  down.  The  woman  was  not  breathing, 
and  there  was  blood  everywhere,  the  wit- 
ness said. 

Neighbors  performed  CPR  until  fire- 
fighters arrived.  EMS  transported  Powell 
to  the  local  hospital.  There  was  no  word  on 
Powell’s  condition  the  next  morning, 
according  to  www.lexl8.com/NBC  chan- 
nel 18. 

Man  killed  by  felled  tree 

A man  cutting  trees  in  Hutchinson, 
Kansas,  was  killed  May  10,  2011,  when  a 
large  tree  fell  on  him.  Joseph  T.  Fredrick, 
46,  of  Hutchinson,  had  been  sent  out  by  a 
job  service  center  as  a temporary  worker  to 
cut  the  trees  behind  a commercial  building. 
He  cut  down  a large  tree,  which  fell  in  a 
different  way  than  Fredrick  had  anticipat- 
ed. The  tree  fell  across  his  back,  killing 
him  instantly,  according  to  KAKE  News. 

Man  pinned  under  tree,  killed. 

A man  was  pinned  under  a tree  May  12, 
2011,  while  taking  down  trees  at  a home  in 
Oak  Grove,  Minnesota.  David  Pollema, 
was  flown  by  medical  helicopter  to  a hos- 
pital with  serious  injuries,  according  to  a 
report  in  the  Star  Tribune. 

Pollema  was  hired  by  the  homeowner  to 
clear  trees  and  was  taking  down  a particu- 
larly large  tree  in  sections  when  it  bounced 
back  at  him,  according  to  the  homeowner, 
who  added  that  there  had  been  a hollow 
section  of  the  tree  that  no  one  knew  about. 

Pollema  was  flown  to  Hennepin  County 
Medical  Center  where  he  later  died. 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  March  2011.  Graphic  compiled 
from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 
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Certified  Treecare  Safety  Professionals1  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz  that 
is  tied  to  this  month’s  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  two  articles: 
“Incident  vs.  Accident  - A Tale  of  Opposites,”  (page  28);  and  “Incident  + 20  Seconds:  You’re  Alive  But  Will  You  Survive?”  (page  32). 


CTSP  CEU  Quiz  #2011-4:  July  2011 

1.  The  best  course  of  action  an  injured  tree 

worker  should  take  is: 

a.  wait  to  see  how  they  feel  before  seeking  med- 
ical assistance. 

b.  inform  their  supervisor  and  perform  light 
duty  jobs  until  they  feel  better. 

c.  determine  if  the  injury  is  a “blunt”  or  “pene- 
trating” trauma. 

d.  seek  medical  assistance  as  soon  as  possible. 

2.  When  calling  9-1-1  from  a newer  model 

cell  phone: 

a.  EMS  will  be  able  to  find  you  with  the  PSAP 
system,  so  there  is  no  need  to  have  the  exact 
address  handy.  This  saves  time  on  the  call. 

b.  use  the  touch  screen  feature  to  download  a 


map  of  your  location. 

c.  be  able  to  assist  the  emergency  operator  and 
answer  questions  as  clearly  as  possible. 

d.  make  the  call  from  inside  the  truck  to  elimi- 
nate noise  on  the  call. 

3.  Information  provided  to  the  9-1-1-  emer- 
gency operator  should  include: 

a.  that  the  incident  is  on  a tree  work  site,  either 
on  the  ground  or  aerial. 

b.  if  electrical  contact  was  made. 

c.  only  essential  information  about  the  incident. 

d.  all  of  the  above. 

4.  When  performing  an  investigation,  you 

will  always  find: 

a.  a human  element  attached  when  it  is  an  acci- 
dent. 


b.  a human  element  attached  when  it  is  an  inci- 
dent. 

c.  human  involvement  is  safeguarded. 

d.  human  participation  is  mitigated. 

5.  If  there  is  a shortcut  in  the  human  ele- 
ment: 

a.  the  work  is  done  much  faster. 

b.  immediately  utilize  the  lock  out/tag  out 
(LO/TO)  procedures. 

c.  it  can  be  overlooked. 

d.  the  three  P’s  were  not  followed. 

6.  Unsafe  occurrences  are: 

a.  accidents. 

b.  unavoidable. 

c.  part  of  tree  work. 

d.  none  of  the  above. 


Your  Full  Name:  CTSP#: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386 , or  mail  to:  TCIA  - CTSP,  136  Harvey  Road  - Ste 
101,  Londonderry,  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 


Trimmer  dies  after  nearly  30-foot  fall 

A Louisville,  Missouri-area  tree  service 
owner  died  May  12,  2011,  after  the  bucket 
from  his  truck  fell  about  30  feet  with  him 
in  it  in  North  Canton,  Mo.  Paul  Schneider, 
61,  was  pronounced  dead  at  Aultman 
Hospital  the  same  day. 

Schneider  was  trimming  a tree  in  an  old 
bucket  truck  about  two  or  three  stories  off 
the  ground  when  the  hydraulic  cylinder 
came  lose  and  let  the  bucket  fall  to  the 
ground.  Massive  internal  injuries  were  list- 
ed as  the  preliminary  cause  of  death, 
according  to  The  Repository. 

Man  dies  after  cut  tree  strikes  bucket 

An  Enterprise,  Alabama,  man  was  killed 
May  13,  2011,  in  Enterprise  when  his  aeri- 
al lift  bucket  was  struck  by  a tree  he  was 
trimming. 

Lee  Harrison,  43,  was  trimming  a tree 
when  the  top  portion  of  the  tree  fell  and 
directly  hit  the  bucket  in  which  he  was 
standing.  The  impact  caused  the  bucket  to 
dislodge  from  the  truck.  Harrison  fell  about 
60  feet  and  hit  the  truck  below.  He  was 
flown  to  a Dothan,  Ala.,  hospital  by  heli- 


copter where  he  later  died,  according  to  a 
report  in  The  Southeast  Sun. 

Contributed  by  Jennifer  Brouillard  of 
Daves  Tree  Service  in  Enterprise,  Ala., 
and  a friend  of  Harrison  s. 

Drunk  driver  strikes  officer  on  tree  detail 

A police  officer  providing  traffic  control 
for  a tree  trimming  crew  was  struck  by  a 
drunk  driver  and  inured  May  13,  2011,  in 
Hackensack,  New  Jersey. 

Officer  Jonathan  Delaney  was  in  a 
marked  police  vehicle  positioned  on  the 
shoulder  of  the  roadway  behind  several 
aerial  lift  trucks  that  were  trimming  the 
trees  along  power  lines  on  Route  46  when 
a vehicle  driven  by  Alfonso  Burgos,  62,  of 
Wharton,  collided  with  the  cruiser.  Burgos 
was  arrested  for  operating  a vehicle  while 
intoxicated.  Officer  Delaney  was  treated 
and  released  at  Saint  Clare’s  Hospital  for 
minor  injuries,  according  to  The  Record. 

Truck  boom  collapses,  injuring  worker 

An  aerial  lift  truck’s  boom  broke  in 
Manor  Township,  Lancaster  County,  May 
16,  2011,  sending  a man  to  the  ground  and 
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then  to  the  hospital. 

The  worker  was  trimming  a tree  that  had 
been  struck  by  lightning.  The  boom  on  the 
bucket  truck  “snapped,”  according  to  the 
WGAL  Channel  8 report.  The  worker  fell 
and  hit  his  head  on  a driveway. 

Man  hurt  when  cut  tree  falls  on  him 

A man  on  a tree-trimming  crew  was 
injured  May  19,  2011,  in  Glen  Carbon, 
Illinois,  when  a tree  fell  on  him.  The  others 
in  the  crew  had  the  man  released  from 
under  the  tree  by  the  time  firefighters 
arrived  at  the  scene.  The  man  complained 
of  pain  and  was  taken  to  Anderson  Hospital 
in  Maryville  for  treatment.  He  was  not 
transported  to  a trauma  center  in  St.  Louis, 
as  is  usual  in  cases  of  serious  injury,  accord- 
ing to  a report  in  The  Telegraph. 

Man  pinned  by  cut  branch 

A man  trimming  trees  had  his  foot 
pinned  by  a large  cut  tree  branch  May  19, 
2011,  in  Sheboygan  Falls,  Wisconsin.  The 
man’s  foot  was  pinned  against  a ladder  by 
a large  branch. 

(Continued  on  page  53) 
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Safety 


Trauma 


You're  alive  but  will  you  survive? 


By  John  Ball 

Terry,  a 52-year  old  climber,  was 
standing  on  an  elm  limb  about  35 
feet  off  the  ground.  He  had  one  foot 
in  the  crotch  at  the  trunk  and  the  other  foot 
balanced  on  the  limb.  He  stretched  out  with 
his  handsaw  to  cut  a branch.  At  that 
moment  his  climbing  line  caught  around 
another  branch  and  he  decided  to  unclip  his 
carabineer  - only  for  a second  - to  untangle 
his  line.  However,  in  that  second,  he  fell. 

His  fall  was  typical  for  tree  workers  - 
the  path  to  earth  was  not  direct  but 
involved  collisions  with  several  branches 
and  limbs  on  the  uncontrolled  descent, 
almost  an  aerial  pinball.  Terry  landed  on  a 
pile  of  brush  about  10  feet  from  the  trunk. 
While  he  was  initially  unresponsive,  he 
regained  consciousness  within  a minute  or 
two  and  with  the  help  of  Frank,  his  co- 
worker, sat  up.  Terry  felt  a little  dazed,  a 
couple  of  aches,  but  thought  he  was  fine. 

“Just  give  me  a little  time  to  rest  while 
you  chip  the  brush  and  take  lunch,”  Terry 
told  Frank. 

After  resting  for  about  40  minutes  he 
complained  of  pain  and  appeared  a little 
confused.  Terry  soon  experienced  labored 
breathing  and  his  skin  color  was  becoming 
pale.  Frank  became  alarmed  at  the  rapid 
change  in  condition  and  called  911. 
Unfortunately  Terry  died  of  internal  hem- 
orrhaging before  the  ambulance  arrived. 

This  was  an  unfortunate  outcome,  and 
one  that  is  not  as  uncommon  as  you  would 
hope.  Too  often  injured  workers  decide  to 
wait  a while  to  see  how  they  feel  before 
seeking  medical  assistance.  Crew  mem- 
bers may  also  take  the  same  approach  to  an 
injured  worker  - let’s  just  wait  a bit. 

Dr.  R.  Adams  Cowley,  a pioneer  in  the 
area  of  trauma  surgery,  introduced  the  con- 
cept of  the  “Golden  Hour”  for  trauma 

32 


Too  often  injured  work- 
ers decide  to  wait  a while 
to  see  how  they  feel 
before  seeking  medical 
assistance. 

incidents.  This  is  the  critical  time  period 
between  when  the  incident  occurs  and 
receiving  care  from  a hospital  staffed  for 
trauma  care.  As  Dr.  Cowley  is  widely  quot- 
ed as  saying,  “There  is  a ‘golden  hour’ 
between  life  and  death.  If  you  are  critical- 
ly injured,  you  have  less  than  60  minutes  to 
survive.  You  might  not  die  right  then  - it 
may  be  3 days  or  2 weeks  later  - but  some- 
thing has  happened  in  your  body  that  is 
irreparable.” 
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The  concept  has  since  been  expanded  to 
be  called  the  ‘Golden  Period’  to  take  the 
focus  away  from  a strictly  60  minute  time 
limit,  but  the  point  is  unchanged.  The 
sooner  care  is  provided,  the  better  the  out- 
come. By  sooner  I am  not  referring  to  the 
speed  at  which  EMS  transports  the  patient 
- the  days  of  “scoop  and  run”  have  passed 
and  there  is  little  evidence  that  quick  trans- 
port is  always  necessary  or  outweighs  the 
risks  to  EMS  personnel  or  the  patient. 
However,  reducing  the  time  period  from 
when  the  incident  occurs  to  EMS  arriving 
on  the  scene  can  improve  the  outcome  as 
the  patient  will  be  assessed  to  identify  life- 
threatening  conditions  and  appropriate 
management  provided. 

The  word  “trauma,”  which  means  inflict- 
ed injury,  is  a term  often  used  to  describe 
injuries  in  the  tree  care  profession.  But  what 


is  meant  by  injury?  Injury  can  be  defined  as 
a harmful  event  that  occurred  from  a release 
of  energy  or  a barrier  to  the  normal  flow  of 
energy.  Impact  involves  a release  of  energy 
through  different  forces:  think  a bat  hitting  a 
ball  and  you  are  the  ball. 

Let’s  look  back  at  Terry’s  incident.  How 
many  impacts  occurred?  Obviously  when 
he  bounced  through  the  canopy  we  had 
multiple  impacts  but  when  he  finally  struck 
the  brush  pile,  how  many  occurred?  Two: 
one  was  the  body  impacting  the  brush  (a 
compression  force);  the  second  was  his 
organs  still  moving  in  his  body  but  at  dif- 
fering speeds  (shear  force).  The  injury 
from  (the)  shear  forces  may  be  overlooked, 
since  there  are  not  any  obvious  external 
indicators,  but  these  can  be  just  as  serious 
and  often  deadly. 

There  are  two  types  of  trauma  - blunt  and 
penetrating.  The  injuries  from  blunt  trauma 
(falls,  struck-bys)  are  often  not  as  easy  to 
recognize  as  those  from  penetrating  trauma, 
where  the  skin  has  been  broken  such  as  with 
a chain  saw  cut  or  an  impalement  by  a stub. 

Regardless  of  the  type,  with  trauma  inci- 
dents, time  is  a key  resource  and  it  should 
not  be  wasted.  Perhaps  the  most  valuable 
item  in  a tree  crew’s  first  aid  kit  is  a cell 
phone  to  call  911.  Cell  phone  ownership  is 
so  universal  that  it  is  unlikely  that  a crew 
lacks  one;  more  likely  is  that  everyone  is 
carrying  one.  Some  older  arborists  reading 
this  will  remember  the  practice  of  taping  a 
dime  on  the  dashboard  of  a truck  so  the 
coin  was  available  for  use  at  a pay  phone  (a 
truck  I use  to  drive  in  the  ’70s  had  tape  so 
old  that  it  had  yellowed  and  cracked).  Now 
most  crews  have  the  capability  to  quickly 
call  911  rather  than  use  up  valuable  time 
finding  a pay  phone,  if  you  can  even  find 
one,  or  summon  help  from  a nearby  home 
or  passer-by. 

However  it  is  not  enough  to  just  call  911, 
you  also  need  to  know  what  to  do  once 
your  on  the  line  with  the  emergency  opera- 
tor. Be  prepared  to  identify  the  location  and 
provide  as  much  information  as  requested 
on  the  incident.  I cannot  overemphasize  the 
need  to  provide  accurate  information  when 
calling  911  and  being  able  to  answer  ques- 
tions as  clearly  as  possible.  Too  often 
people  calling  911  provide  a rushed,  ram- 
bling account  without  listening  to  the 
questions  being  asked.  Time  is  lost  just  fig- 
uring out  why  you  are  calling.  No  one 


practices  making  such  a call;  for  most  peo- 
ple, the  first  time  you  do,  it’s  real. 

The  capability  to  pinpoint  cell  call  loca- 
tions has  dramatically  improved  in  recent 
years.  Many  newer  cell  phones  have  E911 
capability  and  cell  providers  have  new 
rules  to  deliver  911  calls  from  any  cell 
phone  to  the  appropriate  Public  Safety 
Answering  Point  (PSAP).  However  there 
are  still  gaps  in  the  technology  and  appli- 
cation, so  one  of  the  most  basic  bits  of 
information  to  know  is  the  address  of  the 
incident.  The  crew  leader  might  know  the 
address,  but  does  anyone  else  on  the  crew 
know  where  they  are?  The  address  of  a par- 
ticular site  should  be  mentioned  during  the 
briefing  before  starting  the  work.  This 
information  should  also  be  written  down 
and  left  in  a specific  spot  that  everyone 
knows  (and  not  in  the  truck,  in  case  part  of 
the  incident  involves  an  energized  aerial 
lift  or  other  “hot”  vehicle)  so  it  can  be 
quickly  accessed  when  they  call.  The  first 
things  you  do  when  you  call  91 1 is  tell  the 
911  emergency  operator  your  location  and 
your  cell  number. 

The  second  requirement  is  to  let  the 
emergency  operator  guide  the  conversation 
- listen  to  what  they  are  asking!  Do  not 
force  the  conversation  or  start  providing 
information  they  have  not  requested.  You 
need  to  provide  as  accurate  information  as 
possible.  If  not  covered,  be  sure  to  mention 
this  is  an  incident  on  a tree  work  site,  either 
on  the  ground  or  aerial  (and  if  aerial,  the 
height  and  access)  and  if  electrical  contact 
occurred.  This  information  can  be  critical 
as  the  EMS  response  may  vary  depending 
upon  the  injuries.  It  is  possible  with  severe 
bums  that  a helicopter  will  be  put  in  the  air 
as  the  ambulance  crew  is  heading  out.  The 
bum  patient  may  need  to  be  transported 
directly,  and  quickly,  to  the  nearest  bum 
unit,  not  necessarily  to  the  nearest  hospital. 

Pay  attention  next  time  you  do  first  aid 
training;  it’s  important  not  only  to  know 
how  to  treat  an  injury,  but  how  to  describe 
an  injury.  When  you  are  sitting  in  the  next 
first  aid  class,  listen  to  terminology  and 
how  your  instmctors  talk  about  a particular 
injury.  It  may  be  a life-saver. 

John  Ball  is  a professor  of  forestry  and 
extension  forestry  specialist  at  South 
Dakota  State  University  in  Brookings, 
South  Dakota.  One  of  his  research  interests 


is  tree  worker  safety.  He  is  also  an  EMT 
and  a CTSP.  This  article  was  based  on  part 
of  his  presentation,  “Safety  Update:  What 
Accidents  Occurred  in  2009  and  Why,  ” at 
TCI  EXPO  2010  in  Pittsburgh.  He  will  be 
speaking  on  similar  subjects  at  TCI  EXPO 
2011  in  Hartford  this  November, 
(h  ttp  ://expo.  tcia.  org)  ^ 
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THE TREE 
MIGHT  HUG 
YOU  BACK 

Show  your  trees  a little  love 
when  you  drench  them 
with  PHC9  BioPak®  Plus 
this  spring.  This  micronutrient 
treatment  is 
great  for  oaks 
because  it 
provides 
soluble 
nutrients 
regardless  of 
soil  pH.  Also,  BioPak  Plus' 
beneficial  bacteria  improve  root 
function  without  stimulating 
excessive  top  growth. 

LebanonTurf 

1-800-233-0628 

www.LebanonTurf.com 
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Business  of  Tree  Care 


By  Amy  Tetreault 

44  T v eep  up  with  technological 

change  or  leave,”  says  Peter 
A^^Horrocks,  director  of  BBC 
Global  News,  in  the  BBC  in-house  weekly, 
Ariel.  “This  isn’t  just  a kind  of  fad... 
you’re  not  doing  your  job  if  you  can’t  do 
those  things.” 

But  technology  and  social  media  aren’t 
just  for  journalists.  “We  see  the  ISA  & 
TCI  A doing  a wonderful  job  utilizing 
social  media,  exhibiting  a nice  profession- 
al command  of  the  medium,  and  we’re 
trying  to  do  the  same,”  says  Danielle 
Pollock  of  Arbor  Services  of  Connecticut, 
Inc.,  a 12-year  TCIA  member  company 
located  in  Washington  Depot,  Conn.  “This 
is  the  21st  century.  No  reason  we  shouldn’t 
all  be  up  to  speed.” 

Facebook  allows  people  to  connect  with 
hundreds  of  friends,  Linkedln  helps  profes- 
sionals find  job  opportunities  and  Twitter 
encourages  people  to  share  short  bursts  of 
information  with  a worldwide  community. 
These  are  just  a few  examples  of  how 
social  media  is  intertwined  in  our  daily 
lives. 

Social  media  sites  like  these  are 
designed  for  sharing  and  discussing  infor- 
mation - worthwhile  tools  for  business. 
Did  you  know  that  social  networking  is 
currently  more  popular  than  email? 
According  to  Nielsen  Online  research,  66.8 
percent  of  people  use  social  networks 
while  only  65  percent  use  email.  These 
customers  are  utilizing  social  media  every 
day  and  expect  their  companies  and  busi- 
nesses to  be  reachable  across  all  mediums. 
And  yet,  social  media  is  still  an  untapped 
marketing  resource  for  many  tree  care 
companies.  Although  there  are  some  tree 
care  companies  that  are  jumping  into  the 
deep  social  media  pool  with  both  feet 
first. . . 

Kevin  Caldwell,  CTSP,  TCIA  board 
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member  and  president  of  Caldwell  Tree 
Care,  an  accredited,  14-year  TCIA  member 
company,  began  using  social  media  last 
year,  after  a poolside  forum  at  Winter 
Management  Conference.  He  established  a 
Linkedln  profile  and  began  experimenting 
with  posts  and  stories.  Not  having  much 
success,  Caldwell  worked  with  his  compa- 
ny’s college  intern,  who  walked  him 
through  the  steps  of  social  networking. 
Caldwell  admits  that  while  he  still  isn’t  an 
“educated  user  of  social  media,”  he  enjoys 
challenging  himself  and  devoting  a few 
hours  each  week  to  social  media.  “These 
tools  let  us  share  our  tree  care  passion,  edu- 
cate those  who  are  interested,  and  position 
us  differently  from  competitors,”  says 
Caldwell.  Additionally,  Caldwell  Tree  Care 
contracts  with  outside  marketing  folks  for 
some  of  their  social  media  work. 

“I  would  advise  hiring  a professional,” 
says  Arbor  Services’  Pollock.  “Better  to 
pay  someone  to  do  it  properly  and  quickly 
than  struggle  around  trying  to  figure  it  out 
yourself.”  Although  Danielle  herself  is 
comfortable  with  online  tools  such  as 
social  media,  she  understands  that  not  all 
companies  are  equipped  with  a college 
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intern  or  an  eager  employee 
ready  to  tackle  the  task  for  a 
few  hours  each  week.  But  she 
emphasizes  that  however  you 
break  into  social  or  digital 
media,  the  key  is  to  get  started. 

Pollock  suggests  starting 
with  online  listings,  such  as 
Google,  Kudzu  or  Angie’s  List. 
Claiming  and  updating  their 
listings  online  has  been 
tremendously  helpful  for  Arbor 
Services.  “You  only  need  one 
incorrect  listing  to  be  out  there, 
and  then  that  incorrect  info  can 
be  repopulated.  Cleaning  them 
up  took  a long  time,  but  has 
paid  off.  When  you  Google 
Arbor  Services  (or  Arbor  Services  of  CT, 
etc.)  we  appear  fairly  high  in  the  rankings,” 
she  explains.  “If  you’re  not  on  the  first 
page  of  a Google  search  for  your  compa- 
ny’s name,  you’re  in  trouble.”  Think  of  it 
as  virtual  word-of-mouth. 

Still  not  sure  if  you  can  tackle  social 
media?  “There  is  no  manual  or  how-to 
guide  for  using  social  media  as  a contrac- 
tor,” says  Nicholas  Crawford,  vice 
president  of  Crawford  Tree  and  Landscape 
Services,  Inc.,  an  accredited,  34-year  TCIA 
member  company  located  in  Milwaukee, 
Wisconsin.  “But  you  don’t  need  one.  If  you 
put  yourself  in  the  shoes  of  your  audience, 
you  can  picture  what  folks  would  want  to 
see  and  read.”  Already  have  a website, 
newsletter  or  e-newsletter?  Take  a moment 
and  consider  that  social  media  can  act  as  its 
own  source  of  valuable  information. 
Crawford  explains,  “instead  of  taking  a 
month  to  write,  design,  print  and  mail,  it’s 
showing  up  on  their  Facebook  news  feed 
instantly.” 

But  how  exactly  can  a Facebook  post  or 
a tweet  boost  business?  When  someone 
becomes  a fan  of  a business  page  or  fol- 
lows a business  on  Twitter,  that  potential 


Questions  About  Using  Social  Media? 


TCIA  members  can  visit  the 
Members  Only  section  of 
TCIA.org  for  specific  directions  on 
how  to  use  Facebook,  Twitter, 
Linkedln  and  other  social  networking 
sites  to  boost  your  business.  Or  con- 
tact Amy  Tetreault,  TCIA’s  marketing 
and  public  relations  coordinator,  at 
tetreault@tcia.org  or  (603)  314-5380 
for  additional  help. 

Recommended  Reading: 

► #TwitterWorks : Restaurant  2.0 
Edition : How  social  media  built  a 
restaurant,  a pizza  truck  and  thou- 


sands of  relationships  by  Phil 
Gerbyshak,  Joe  Sorge,  Scott 
Baitinger  and  Mike  Rohde. 

► Social  Media  Marketing  For 
Dummies  by  Shiv  Singh 

► Anything  on  Mashable.com  or 
MarketingProfs  .com 


Connect  on  Twitter! 

► Tree  Care  Industry  Association 
@VoiceofTreeCare 

► Crawford  Tree  @CrawfordTree 

► Caldwell  Tree  @BranchOutATL 

► Arbor  CT  @arborct 


customer  is  choosing  to  receive  updates 
about  the  business.  It’s  a soft-sell  in  a place 
that  customers  are  already  visiting  and 
surfing  frequently.  And  with  20  million 
people  becoming  fans  of  businesses  and 
companies  each  day,  the  possibilities  are 
endless.  After  all,  Dell  has  attributed  more 
than  $6.5  million  in  revenue  directly  to 
Twitter. 

Caldwell  Tree  Care’s  use  of  social  media 
is  already  getting  them  business.  “We 
noticed  a late  season  rise  in  pine  beetle 
infestations  and  quickly  went  out  to  shoot 
a video  then  posted  it  on  YouTube,  as  well 
as  on  our  site,”  explains  Caldwell.  “That 
triggered  an  alert  via  Twitter,  Facebook, 
and  some  customer  emails.  Activity  from 
these  efforts  started  conversations  in  our 
service  area,  which  ultimately  lead  to  some 
inquiries  and  some  work.” 

Both  Caldwell  and  Crawford  note  that  if 
you  invest  time  and  energy  online,  reading 
and  responding  to  day-to-day  tweets,  post- 
ing helpful  tips  on  Facebook  and  gamering 
positive  reviews  on  sites  like  Yelp,  Angie’s 
List  or  Google  Places,  you’ll  build  tmst 


and  position  yourself  as  the  go-to  person  in 
your  field.  Plus,  social  media  is  free, 
excluding  staff  time.  It  costs  money  to 
advertise  on  TV,  radio  or  direct  mail. 

Caldwell  suggests  that  all  tree  care  com- 
panies should  consider  using  social  media. 


“We  all  need  to  support  and  understand  our 
customers,  business  partners  and  legiti- 
mate competitors.  We  can  all  elevate  each 
other  above  the  mediocrity  of  lower  level 
service  providers  by  becoming  more  savvy 
in  social  media.” 


^ Partners  Advancing  Commercial  Tree  Care 

TjTjTy  Supporting  and  Sustaining  the  “ Original ” Green  Industry 

MicEOFmf  cam  TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 

Tree  care  industry  association  companies  whose  commitment  to  our  work  is  extraordinary. 
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MaugeV 


Fanno 


©Husqvama 

Alec 


Vermeer 


♦v 


Bandit 

INDUSTRIES,  INC. 


Liberty 

Financial 


HMI 


GEORGE 


W 


fern 

EXPOSITION  ft  EVENT  SERVICES 


grw.tcia.org 


Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1.300.733.2622 


TREE  CARE  INDUSTRY  - JULY  2011 


35 


Today’s  stump  grinders  are 


Jon  the  operator! 


'-MilGalladi 
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By  Rick  Howland 

tump  grinders  today  versus 
those  of  the  late  1980s  are 
Kj  unbelievable,”  says  Tom 
“Ace”  Gallagher  of  Ace  Gallagher  Stump 
Grinding  in  Whippany,  New  Jersey. 

He  should  know.  That’s  all  he  does  and 
all  he  has  done  even  before  opening  the 
business  in  1989.  And  he  has  used  many 
stump  cutter  brands  over  the  years. 

“I  was  in  the  land  clearing  business,  and 
when  real  estate  tanked  in  late  ’80s  the 
business  went  largely  residential.  There 
were  not  many  people  doing  stump  grind- 
ing. I knew  that  for  a good  job,  I needed  a 
niche  like  this,”  says  Gallagher,  a four-year 
TCI  A member. 

Because  of  that  specialty,  Gallagher 
remains  busy  even  in  this  economy,  work- 
ing with  more  than  80  landscaping 
companies  and  10  tree  care  companies  as 
well  as  a host  of  municipalities,  boards  of 
education  and  federal  parks  departments. 

“I  talk  with  others  in  the  business,  and 
over  the  years  we  always  had  similar  prob- 
lems in  the  field,  even  with  different 
equipment.”  He  says  the  comments  would 
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go  something  like:  “I  wish  guys  designing 
these  grinders  would  work  with  us.”  In  the 
last  10  years,  however,  Gallagher  says  they 
have. 

“A  lot  of  guys  involved  in  designing  and 
building  stump  grinders  really  have  come 
to  understand  how  to  run  them.  They  have 
been  in  the  field  with  us,  and  more  and 
more  they  are  listening  to  what  we  need,” 
says  Gallagher. 

He  cites  as  an  example  the  fact  that  early 
self-propelled  units  were  solely  two- wheel 
drive.  Now,  virtually  all  the  manufacturers 
offer  four-wheel-drive.  That  means  there  is 
no  tongue  (for  towing)  and  we  can  get  into 
more  places.  Today’s  designs  mean  there  is 
virtually  no  place  you  can’t  get  to.” 
Gallagher  also  alluded  to  advancements 
such  as  the  six-tire  setup,  two  in  front  and 
four  in  the  rear  under  the  engine,  not  only 
as  an  improvement  for  drivability  in  wet  or 
uneven  terrain,  but  also  for  stability. 

“Everyone  has  a story  about  the  time  he 
laid  a grinder  on  its  side.  With  the  wide  tire 
base,  this  is  now  a rare  occurrence.  It’s 
easy  to  take  off  two  of  the  rear  tires  and  get 
through  a 36-inch  gate,  even  with  some  of 
the  larger  machines,”  he  adds,  “and  still  not 
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TCIA  member  Ace  Gallagher  with  his  Bandit  2150XP  stump 
grinder  on  a One  Day  One  School  volunteer  workday  job- 
site  in  New  Jersey  in  May. 

lose  stability  due  to  the  weight  of  the 
machine.” 

Gallagher  notes,  “In  the  northeast,  we 
get  a lot  of  rain,  especially  in  the  spring, 
and  depending  on  the  rain  and  weight  of  a 
machine,  older  machines  might  not  be  able 
to  get  to  a stump.  Today’s  machines  literal- 
ly float  because  of  the  new  tires  and  drive 
setup.” 

Even  on  a dry  day,  with  a machine 
weighing  more  than  2,000  pounds,  opera- 
tors have  to  be  concerned  about  damage  to 
the  ground,  especially  residential  lawns. 
“A  lot  of  machines  are  easier  on  the  turf 
because  of  weight  distribution,”  he  adds. 

“Another  important  thing  besides  the 
design  of  the  cutting  patterns  (for  efficien- 
cy) was  the  move  to  keep  work  (and 
debris)  to  a contained  area  for  safety  and 
for  cleanup.  Plus,  virtually  all  stump 
grinders  now  have  teeth  that  cannot  slide 
out  of  their  pockets.  One  of  the  big 
advancements  was  to  be  able  to  easily 
check  the  condition  of  the  teeth  to  see  that 
the  pockets  were  not  loose.  With  older 


Morbark’s  retooled  D76SPH  4x4  stump  machine  has  nearly  double  the  drive  power  to  the  propulsion  and  cutter  wheels. 


styles,  teeth  might  get  loose  and  fly  out, 
with  projectiles  moving  at  up  to  200  mph.” 

A current  issue  with  Gallagher  is 
bystander  safety.  “Companies  have  made 
machines  much  safer  with  the  contained 
approach  (installing  shrouds  and  limiting 
the  debris  field). 

But  much  of  the  safety  improvements  go 
to  the  operator.  After  all,  we  want  to  go 
home  in  one  piece!”  he  says. 

He  says  there  is  still  a lot  of  work  to  be 
done  in  the  area  of  bystander  safety.  “I 
have  seen  debris  fly  forward  20  feet  out  of 
a very  expensive  grinder.  We  have  solved 
part  of  the  problem  with  debris  flying  back 
and  to  the  side  with  curtains,  but  not  for- 
ward. There  are  some  aftermarket 
products,  and  some  operators  use  plywood 
in  front,  but  chips  can  fly  (ricochet)  off 
that,”  in  Gallagher’s  opinion. 

Putting  his  time  and  effort  where  his 
mouth  is,  Gallagher  is  right  now  working 
with  a major  manufacturer  to  develop  a 
new  containment  system  or  baffle  that 
would  be  made  available  from  the  manu- 
facturer at  cost.  “There  would  be  no  profits 
taken  from  this  safety  system,”  he  says. 

Regarding  the  growing  popularity  of 
remote  controls,  Gallagher  says  for  him  at 
least,  “the  jury  is  still  out  on  these  systems. 
As  much  as  they  are  safer  in  many  ways, 
there  is  still  something  about  having  my 
hands  on  the  controls,  especially  when 
chasing  roots.” 


“Stump  grinding  equipment  has  evolved 
to  be  much  safer  and  to  be  less  tough  on  the 
operator.  They  work  with  me  now,  not 
against  me,  even  though  they  are  heavier 
and  more  powerful.  This  is  a great  job!  I 
never  get  bored.  I’m  on  four  to  six  proper- 
ties a day,  and  it’s  always  something 
different.” 

So,  what  are  some  of  the  things  going  on 
with  manufacturers  to  move  stump  grind- 
ing technology  forward? 

According  to  Jerry  Morey,  president  of 
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Bandit  Industries,  “What  we  have  done  is 
to  focus  on  upgrading  hydraulics.  This 
gives  the  machines  more  torque,  which 
makes  them  more  efficient.  They  cut  a lot 
smoother  and  use  less  fuel.”  This  elimi- 
nates the  need  to  go  to  a larger  chassis  to 
get  more  work  done,  as  he  explains  it. 

“In  fact,  we  have  done  side-by-side  test- 
ing of  the  Bandit  2450  44-horsepower 
machines  and  find  that  they  outperform  60 
hp  models  and  use  a LOT  less  fuel,”  Morey 
says. 

Though  not  ready  to  supply  details,  he 
says  Bandit  will  introduce  a smaller  stump 
grinder,  in  the  25-horsepower  range,  this 
summer.  Further,  he  says,  “Another  thing 
we  are  doing  is  to  test  other  changes  in  our 
hydraulics  to  bring  new  efficiencies  to  our 
80  and  90-horsepower  units.  There  are  test 
units  out  in  the  field  right  now  (late  spring) 
and  we  expect  to  have  the  new  lines  out  by 
the  fall  to  show  at  the  TCI  EXPO.  We  will 
have  major  improvements  to  announce  by 
then,”  he  says. 

Morey  notes  that  also  doing  well  are  the 
really  large  stump  grinders,  those  used  tra- 
ditionally in  land  clearing.  “We’ve 
expanded  on  our  tracked  grinders  (3400, 
3500,  4000  and  5000  models).  These  are 
big,  high-production,  land-clearing 
stumpers,  and  we  are  finding  that  tree  care 
guys  are  getting  into  them  for  lot  clearing.” 

Morey  agrees  with  Gallagher  that  the 
use  of  radio  remotes  is  becoming  increas- 
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Vermeer's  SC1 152  is  narrow  enough  to  fit  through  a backyard  gate  and  boasts  a 27-inch  cutting  wheel  with  the  Yellow 
Jacket  Cutter  System  that  helps  extend  pocket  and  tooth  life. 


ingly  popular,  and  he  says  this  is  mostly 
coming  from  a safety  standpoint  because 
they  allow  the  user  to  get  away  from  the 
stump  while  grinding.  Additionally,  Bandit 
is  finding  the  remotes  add  to  visibility  and 
ultimately  to  efficiency.  “This  is  especially 
true  in  backyards  and  in  tight  spaces  in 
cities  in  the  eastern  U.S.  An  operator,  for 
example,  can  get  right  up  to  a fence  and 
can  be  more  efficient  in  grinding,  cutting 
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Rayco’s  RG1635  Trac  Jr  stump  cutter  features  swing-out  controls.  At  right ; the 
remote  control  unit  for  the  Rayco  RG100. 


the  job  (time)  by  up  to  half.” 

Bobcat  doesn’t  make  dedicated  stump 
grinders,  but  it  does  make  attachments  for 
some  of  its  skid  steer  loaders.  According  to 
Josh  Hegle,  national  accounts  sales  manag- 
er, “Bobcat  makes  different  models  such  as 
the  SG60,  which  runs  on  the  SI 75  or  larg- 
er loaders,  plus  a new  SG60X  high-flow 
version  to  match  high-flow  machines  for 
faster  results.” 

“The  nice  thing  about  the  SG60  is  that  it 
can  run  off  fingertip  cab  control  side-to- 
side  and  also  adjust  depth  without  getting 
out  of  the  operator’s  seat,”  he  says.  It  also 
has  a blade  to  assist  with  filling  in  the  grind 
hole  after  you’re  done. 


Bobcat  also  makes  the  smaller  SG30, 
which  can  be  used  on  the  compact  S70  line 
of  loaders  and  some  mini  loaders,  such  as 
the  MT52  or  55,  according  to  Hegle.  This 
attachment  is  well  suited  to  tight  spots. 
Available  for  it  is  an  attachment  control  kit 
and  safety-hold-down  switch  near  the  con- 
troller. Hegle  explains  that  if  the 
attachment  in  the  hands  of  the  operator  gets 
too  close  to  the  operating  machine,  the  cut- 
ting wheel  cuts  out. 

Jason  Showers,  product  manager  at 
Morbark,  says  “We  are  essentially  re- 
launching the  stump  cutter  platform  and 
introducing  two  new  products.  We  will 
introduce  the  G42SP,  a small  gas-powered, 
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optional  27-  or  38-horsepower  entry  level 
machine,”  he  says,  noting  this  is  not  a 
“handle-bar  machine,  but  rather  a self-pro- 
pelled unit  intended  for  backyards  and  tight 
urban  neighborhoods.” 

Says  Showers,  “We  also  have  a new 
flagship,  the  D76SPH  4x4.  This  is  a retool- 
ing of  a predecessor  machine,  and  it 
leverages  one  of  our  strengths,  which  has 
been  hydraulics.  The  new  platform  virtual- 
ly doubles  the  drive  power  to  the 
propulsion  and  cutter  wheels.” 

“We’ve  revamped  the  cutting  system  and 
streamlined  enclosures  to  make  the  overall 
unit  smaller  and  more  efficient.  Users  have 
a choice  of  engine  platforms  - a 66-,  84-  or 
99-horsepower  Kubota  diesel.  This  will 
allows  customer  to  go  low,  mid  or  high- 
power,”  he  says. 

“On  the  tracked  side  we  have  the  D76 
and  D86  tracked  stump  cutters.  The  biggest 
changes  with  these  are  the  switch  to 
Kubota,  Showers  says.  The  76  (66  or  84 
hp)  is  a tracked  version  of  the  D 76  SPH 
4x4  and  the  D86  (84  or  99hp)  offers  high- 


Bobcat’s  SG60  stump  attachment  can  run  off  fingertip 
cab  control  side-to-side  and  also  adjust  depth  from  the 
operator's  seat. 

er  horsepower  and  a bigger  boom. 

J.R.  Bowling,  vice  president  of  sales  and 
marketing  at  Rayco,  says,  “Stump  cutters 
are  exciting  for  us,  especially  with  recent 
introductions.  The  market  has  been  such 
that  we  focus  resources  on  smaller 
machines  to  make  them  do  more.  For  one 
thing,  people  are  not  as  (financially)  liquid 
as  in  the  past,  but  still  want  to  get  high  per- 


formance machines.  So  Rayco  makes 
smaller  ones  with  higher  performance.” 

“On  the  Super  Junior  series  (Models 
1625  and  1635)  we  came  out  with  an  oper- 
ator control  station  that  swings  out  to  allow 
better  visibility  to  the  cutting  action.  We 
thought  this  would  be  good  for  rental  agen- 
cies, but  now  the  pros  find  they  can  see 
better  and  can  get  closer  to  a driveway, 
curbing  or  other  obstacle  like  a sprinkler 


head.”  The  true  benefit,  as  Bowling 
explains  it,  is  the  ability  to  get  a step  or  two 
away  from  the  machine,  which  delivers 
both  safety  and,  because  of  visibility,  better 
throughput.  He  adds,  “This  also  solves 
other  pro  problems  in  higher  density  areas 
to  be  able  to  through  gates  with  controls  on 
the  side  of  machines.” 

“Another  thing  we  have  done  is  to  intro- 
duce a tracked  Super  Junior,  similar  to  the 
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Leonardos  new 
Blueshark  “ see  through  ” 
cutting  wheel  (in  action 
at  left,  and  below)  is 
based  on  its  Ml  technol- 
ogy,; but  built  for  smaller 
machines. 
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35  horsepower  Super  Junior,  but  now  on 
tracks.  This  does  a number  of  things.  It  gets 
you  where  you  could  not  get  rubber  tire 
machine,  such  as  a muddy  slope  or  across 
obstacles.  And  it  is  short  enough  so  that,  as 
you  turn  on  a manicured  lawn,  because  you 
do  not  have  a long  track  it  reduces  damage 
to  the  lawn.  Another  thing  is  that  we  made 
the  machine  to  cut  wider  than  the  rubber- 
tired  Super  Junior,  to  provide  an  additional 
8 inches  of  sweep,”  says  Bowling. 
Additionally,  after  operators  have  used  the 
track  unit,  they  are  finding  that  they  can 
counter-rotate  tracks  to  make  slight  reposi- 
tioning movements  and  speed  up  the 
process  further,  says  Bowling. 

“On  larger  machines,  we  offer  remotes, 
such  as  on  the  RG100  high  performance 
stump  grinders.  On  these  machines  we  have 
...  a proximity  sensing  remote.  This  safety 
enhancement  allows  the  machine  to  sense 
when  the  hand-held  remote  gets  too  close 
and  will  shut  the  cutter  wheel  off,”  he  says. 

At  Vermeer,  Todd  Roorda,  tree  care  sales 
manager,  says,  “We  saw  back  a couple  of 
years  ago  a desire  to  get  more  horsepower 
into  the  backyard.  Because  it  can  be  diffi- 
cult to  get  a trailer  or  towable  unit  in,  we 
saw  the  trend  more  toward  self-propelled 
and  higher  horsepower.  That  productivity 
increase  is  still  going  on.” 

“One  of  the  biggest  challenges  right  now 
is  re-powering  stump  grinders  to  be  in 
compliance  with  the  new  Tier  4 diesel  reg- 
ulations by  January  1,  2012.  Our  engine 
group  is  very  busy,  spending  time  exclu- 
sively to  get  compliant  with  anything  with 
an  engine  on  it,  from  75  to  175  hp.  There  is 
a wide  band  of  diesel-powered  engines  to 
select  from  in  this  horsepower  class  that 
affect  stump  and  forestry  cutters.  There  are 
different  issues  with  different  engine  sup- 
pliers. Vermeer  does  not  use  just  one.  We 
pick  and  choose  which  engine  has  the  best 
application  in  each  class.  One  of  the  prob- 
lems right  now  is  getting  prototypes  for 
testing.  We  expect  all  engines  will  show  up 
pretty  much  all  at  once  and  we  will  have  a 
lot  of  units  we  can  complete,”  says  Roorda. 

“I  can  say  that  sales  for  2011  have  picked 
up  for  the  stump  cutter  industry  as  a whole. 
The  stump  cutting  business  has  come  alive 
again,”  Roorda  says.  “People  chose  not  to 
remove  the  stump,  but  now  that  they  are  get- 
ting money  they  are  calling  tree  companies 
to  take  them  out.  That’s  reflected  in  an 
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uptick  in  sales  this  year,  and  we  project  that 
to  continue  into  the  next  year.” 

Earlier  in  this  article  we  touched  on 
tooth  design,  which  is  a critical  element 
and  perhaps  worthy  of  an  article  of  its  own. 

To  give  you  a taste  of  what’s  going  on, 
we  talked  with  Joe  Leonardi  of  Leonardi 
Manufacturing,  maker  of  teeth  and  blades 
for  tree  care  products  and  who  has  a new 
tooth  design  for  smaller  machines.  It  is 
based  on  their  Ml  model  cutting  wheel. 

Says  Leonardi,  “The  original  Ml  was 
revolutionary  in  that  it  greatly  simplified 
tooth  changing  and  maintenance.  For 
example,  on  the  Model  752  from  Vermeer, 
there  was  originally  a mix  of  42  left,  right 
and  straight  teeth.  With  the  Ml  system, 
there  are  just  12,  all  the  same  tooth.  This  is 
part  of  a patent-pending  wheel  and  tooth 
design,”  according  to  Leonardi. 

“It  relies  on  an  existing  patent,  the 
Phantom  Wheel,  which  has  a unique  con- 
tour and  cutouts  so  that  as  it  spins  the 
operator  can  see  the  work  through  it.  This 
is  great  in  tight  situations,  and  you  can  see 


the  cut  to 
determine 
whether  to  take  a 
1-  to  3 -inch  cut, 
for  example.” 

“On  our  Gold  Series 
wheels,  we  offer  a rock 
shock  absorber,  which 
reduces  overall  machine 
wear.”  Leonardi  also  fea- 
tures a chip  deflector  to 
help  keep  material  from 
being  thrown  around  site. 

The  new  Blueshark  cut- 
ting system  is  based  on  the 
Ml,  but  it  is  built  for  smaller  machines.  It 
includes  all  the  Ml  features,  with  the 
added  benefit  of  indexable  teeth  (meaning 
they  can  be  rotated  or  indexed  to  present 
three  fresh  cutting  surfaces  before  replac- 
ing or  resurfacing  the  tooth.  They  are 
available  on  stump  cutting  units  such  as 
those  from  Husqvama  and  Dosko. 

Speaking  of  Husqvama,  they  have  a new, 
small  SGI  3 stump  grinder  that  they  are  tout- 


ing as  a “well-balanced,  maneuverable 
machine  that  provides  commercial  power 
and  high  productivity.”  While  this  machine 
can  be  used  by  homeowners  and  in  the 
rental  market,  it  is  a professional  grade 
unit,  the  company  says. 

The  unit’s  cutting  sys- 
tem provides  sharp, 
fast  cutting  that 
attributes 
in  part  to  reduced 
weight  and  a new  tooth 
design.  Cutting 
teeth  are  available 
for  various  soil  con- 
ditions and  feature  three  independent  edges 
and  can  be  rotated  in  a matter  of  seconds 
using  a %3-inch  wrench.  The  machine’s  sta- 
bility, balance  and  adjustable  handle  allow 
users  to  grind  objects  up  to  12  inches  below 
the  ground  while  maintaining  a comfortable 
and  safe  stance  throughout  the  job. 

From  small  to  large,  the  desire  is  the 
same,  to  grind  more  efficiencies  out  of  the 
new  age  stump  cutters.  ^ 


The  new  SGI  3 provides  sharp,  fast  cutting  that 
Husqvama  is  attributes  in  part  to  reduced  weight  and 
a new  tooth  design. 


KEEP  J3JICK  5M?I 


Tigercat 


THE  M726E  MULCHER 

Designed  for  right-of-way  and  vegetation  management  in  dry  soil  conditions,  the  M726E  is 
a high  performance,  high  uptime  machine  for  demanding  and  time  sensitive  land  clearing 
projects.  The  optional  multi-function  hydraulic  system,  and  quick  attach  boom  adapter  allows 
the  machine  to  be  quickly  and  easily  switched  from  a mulcher  to  a feller  buncher  for 
increased  versatility. 

Contact  us  today  to  find  out  more  about  Tigercat  mulchers  and  off  road  aerial  device  carriers. 


off  road  industrial  products 

519.753.2000 
com  ments@tigercat.com 

www.  ti  g e rca  t.  com 


THE  NAME  YOU 

CHOOSE 
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YOU  WANT  RESULTS 

AND  NOT 
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Classifieds 


HELP  WANTED 


Bartlett  Tree  Experts 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus. 
Email  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


f 


BARTLETT 

( TREE  EXPERTS 


Immediate  Openings  for  Sales  Arborists,  Climbers, 
Foreman,  Plant  Health  Care  Technicians 

In  an  unstable  economy  and 
environment,  RTEC  is  one  of 
the  few  that  is  advancing  and 
growing.  RTEC  is  a leader  in 
Tree  Care,  Plant  Health  Care  and  Environmental 
Solutions  in  the  Washington  D.C.  area  (VA,  MD,  DC). 
RTEC  serves  thousands  of  high-end  residential 
properties  as  well  as  federal  and  local  govern- 
ments. RTEC  received  numerous  awards  for  tree 
preservation  and  was  awarded  the  Small  Business 
of  the  Year  by  the  Department  of  Homeland  Security. 
RTEC  is  a drug-free,  safety  conscious  and  techno- 
logically driven  organization.  RTEC  is  seeking 
experienced,  knowledgeable  and  professional  peo- 
ple. RTEC  offers  a safe,  drug-free  environment, 
competitive  benefits  package,  relocation  and  tem- 
porary housing  placement.  RTEC  encourages  and 
promotes  career  advancement  and  continuing  edu- 
cation. Email  resume  to:  jobs@rtectreecare.com  or 
fax:  (703)  573-7475. 


WTEC 

treecare 


Take  Your  Career  a Mile  High 


^Swingle 


When  it  comes  to  your  outdoors, 
choose  Swingle.. 


With  roots  proudly  plant- 
ed in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s 
most  respected  landscape  care  services.  We’re 
searching  for  a Trim  Field  Supervisor  to  join  our  more 
than  200  passionate  green-industry  professionals  in 
Denver.  Position  requires  the  following  experience: 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you.  Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online.  Or  call  Dave  Vine  at  (303) 
337-6200  or  email  dvine@swingletree.com.  When  it 
comes  to  your  career. . .choose  Swingle. 


MAGAZINE 


Do  you  need  help  finding  the  right  employees? 
Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 
Let  us  help! 

Place  a classified  ad  in  TCI  magazine , 
ad  will  also  appear  in  the  Digital  Edition 

• Members  $60* 

• Non- Members  $70* 

• Additional  $10*  for  website 

• Add  your  photo  or  logo  for  $ 10* 

• Receive  a discount  for  a 6 month  commitment 
* Price  based  per  unit  of  250  charades  including  spaces  and  piuicLualitun 


Send  your  ad  to 
Sue  Blanchette  at 
sue@tcia.org 
or  call  1-800-733-2622 

Utotlaiiuer:  I'lufer  uu-  cimnmlauurs  wiU  TC1A  w its  JirrcSurs,  u-ULcers,  employee  i. 

•nc  agearts  he  ]idhlc  to  ymi  or  inynne  else  tw  any  damages  arising  not  cvf  use  -nf  any  praditef 
or  service  advertised  -nr  ptorrmted  in  True  Cane  Industry  majjarine 
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Tree  Climber 

Looking  for  an  experienced  tree  climber  of  five  years 
or  more.  A passion  for  trees  and  the  ability  to  lead  and 
teach.  Top  pay  and  benefits.  E-mail:todd@arborcare- 
services.net. 


Philadelphia  area 

Wanted:  certified  tree  climber/Arborist  to  oversee  tree 
care  operations.  Please  fax  a one-page  resume  to 
(610)  458-3743. 
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At  Arborwell,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groundspeople , Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California. 


Contact  us  at  888.969.8733  or 
email  11s  at  hr@arborwell.com 

Hablamos  espahol, 

www.arborwell.com/ careers . 


professional  tree  management 


Arborist/Manager 


Experienced  Arborist  with  a passion  for  excellence  Area  Manager  - Pennsylvania 


Energetic,  fast-paced  envi-  , : 

ronment  where  your  i^tree  service,  me 

opinions  & suggestions  are  TlSS^CSsSRSK 

. , - ....  A Majyland  Tree  Expert  Lie  #476 

valued.  Self  Motivated,  (ISA 
Preferred).  Hard  working,  career  minded,  3+  yrs  in 
Green  Industry  w/mgmt  experience.  Good  leadership 
& customer  service  w/proven  sales  record.  Year- 
round  work,  salary,  paid  vacation  & holidays.  Job 
estimating,  oversee  crews  & equipment,  safety 

management,  bilingual  & CDL  a +.  Serious  inquiries. 
Salary  requirements,  cover  letter,  resume  & refer- 
ences to  kuhnstreeservice@gmail.com. 


National  Plant  Health  Care  (PHC)  Business  Director 

ValleyCrest  Tree  Care  seeks  PHC  director  resp  for 
developing  and  implementing  integrated  pest  man- 
agement programs  for  all  branches.  This  is  a senior 
level  position  with  potential  for  personal  and  profes- 
sional growth.  Required  qualifications:  ISA  Cert 
Arborist,  min  10  yrs’  tree  experience,  computer  skills, 
leadership  & P&L  experience,  college  degree  or  equiv- 
alent experience  preferred.  Send  resume  to  General 
Mgr  at  vbernardini@valleycrest.com.  We  are  a drug 
free  & EOE  by  choice.  Medical,  dental,  vision  & 401(k) 
benefits. 


If  you  have  a demonstrated 

track  record  of  sales  results  ^ 

in  residential  and  commer-  NAVA  1 RE E , 

The  Tree  and  Shrub  Care  Company 

cial  tree  care,  we  would  love 
to  speak  with  you.  We  offer  a highly  professional 
workplace  with  the  best  field  crews  and  equipment 
in  the  industry,  superior  compensation  opportuni- 
ties, and  other  benefits.  We  are  currently  hiring  in 
our  Basking  Ridge,  NJ,  and  Mamaroneck,  NY,  territo- 
ries where  you  will  be  working  on  some  of  the  most 
beautiful  properties  in  the  Northeast  for  a company 
that  is  committed  to  environmentally  sensible  care. 
Please  visit  www.savatree.com  or  email  us  at 
careers@savatree.com. 


Climbing  Arborist,  Florida  Keys 

Dot  Palm  Tree  Service  is  looking  for  professional 
climbers.  ISA  certification  preferred.  Must  possess 
clean,  valid  drivers’  license  and  be  able  to  obtain 
CDL  within  30  days  of  employment.  Must  have  at 
least  2 years  of  experience  and  be  able  to  safely  exe- 
cute a work  climb  with  and  without  spikes  as  part 
of  our  interview.  Salary  commensurate  with  experi- 
ence. Great  fishing  and  diving!  Contact  us: 
(305)  743-3090,  fax:  (305)  743-4177,  email: 
dotpalm@comcast.net,  www.dotpalms.com. 


Utility  Vegetation  V B 
Management -Central  I ennLme 
and  Eastern,  PA  - Progressive  utility  vegetation 
management  contractor  seeks  seasoned  industry 
manager.  High-level  responsibilities  in  customer 
relations  and  operational  management.  Salary  com- 
mensurate with  experience.  Includes  generous 
incentive  opportunity  and  excellent  benefits. 
Requires  strong  customer  relations,  communications 
and  project  management  skills.  Project  data  man- 
agement, analysis  and  reporting  skills  necessary. 
Experience  in  utility  vegetation  management  desired. 
Relevant  degree  preferred,  ronr@pennline.com. 


Hendron  Tree  Care.  Inc.,  Newport  News,  VA 

Great  company  looking  for  great  partners  to  help  us 
care  for  trees  in  our  region.  Looking  for  climbers  pas- 
sionate about  their  craft  and  fully  capable  of  leading 
work  crews  toward  safe  and  professional  standards  of 
excellence.  We  value  our  workers  and  partner  with 
them  to  create  atmosphere  of  success.  Located 
between  Busch  Gardens,  Williamsburg  and  Virginia 
Beach.  This  is  a terrific  area  to  bring  your  family. 
Send  resume  to  ron@hendrontreecare.com  or  call 
(757)  595-8733. 


/ thecareoftrees 

877.724.7544 


Join  the  tree  care  company  where 

People  Matter... 

The  Core  of  Trees’  motto  is  Our  business  is  people 
and  their  love  for  trees. ^ We  offer  excellent  career 
opportunities  for  passionate  and  committed 
candidates  at  all  levels. 

We  value  safety  first,  provide  ongoing  training,  and  have 
an  excellent  compensation  and  benefit  package  that 
includes  a 401  (k)  with  company  match  and  ESOP 

if  you  would  like  ro  work  and  glow  with  the  best,  we 
would  like  to  talk  with  you.  We  invite  you  to  call  us 
for  more  information  or  apply  online  at 
www*  thecareoftrees  .com  /careers. 


Almstead 

TREE  & SHRUB  CARE  CO. 

The  science  ot  preserving  nature  since  1964 

We  have  it. 

Whether  it's  full  administrative  and 
award-winning  marketing  support, 
state  of  the  art  equipment  or  continuingi 
education  courses,  we  make  it  a priority 
to  provide  opportunities  that  promote 
the  growth  of  our  team  members,  our 
company  and  Our  industry  as  a whole. 
Join  the  Almstead  team  today! 


Sanies 
*°*oi i roll 
SIXTH  CONSECUTIVE  YEAR 


iflA  v-tm  i-rj  —rr  ^ 

Contact  us  at  hr@th  ecareoftrees.com 
or  apply  online  at 

www.thecareoftrees.com/careers 


Call  us  or  E-mail  Your  Resume: 

(800)  427-1 900  / jobs@a  I mstead.com 
Offices  in  NY,  NJ  & CT 

www.almstead.com 


Positions  available  in  metro  areas  of  Chicago,  New  York,  Philadelphia,  and  Washington,  D.C 
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Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportuni- 
ties for  experienced  utility 
line  clearance  and  climbing 
professionals!  Position  also 
available  as  a plant  health  care  technician  and 
arborist  trainee.  Candidates  that  have  their  CDL  dri- 
ver’s license  will  be  strongly  considered.  We  offer 
year-round  employment  with  highly  competitive  bene- 
fit packages  that  includes  health  insurance,  profit 
sharing  & 401(k).  Email  or  fax  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


Motivated,  career,  and  team  oriented  Tree  Climber, 
Healdsburg,  CA 

5 years’  experience, 

Clean  CDL,  knowledge  of 
all  aspects  of  rigging, 

ISA  standard  pruning,  rope  climbing  & large  removals. 
Ability  to  lift  50  lbs  & work  outdoors  while  maintaining 
steady  physical  activity.  Preferences:  Class  B DL,  abil- 
ity to  operate  various  equipment,  ISA  arborist  license, 
foreman  experience,  crane  operator’s  license  all  a 
plus.  Benefits  and  401(k).  Fax  resume  to  (707)  433- 
5354  or  email  to  info@imagetreeservice.com. 


Utility  Arborists  Needed 


Climbers/bucket  truck  operators,  crane  operators 


Plant  Growth  PLANT  GROWTH 

Management 
Systems  needs 
arborist  to  manage  management  systems  llc. 

ROW  Maint.  Programs  for  Utilities  in  IN  & NY. 
Coordinate  all  maintenance  planning,  supervise  pro- 
gram budget,  audit  subcontractor  work  & 
communicate  with  customers.  A minimum  of  a 2-yr 
degree  in  the  Forestry  Fields  or  equal.  Exp.  in  Tree  ID, 
computer  skills,  communication  skills,  & a valid  DL. 
Paid  holidays,  vacation  & sick  days,  retirement  plan, 
medical  insurance,  vehicle  & phone.  Email  resume 
pgms@earthlink.net. 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services  FIMESH 
in  central  Indiana,  is  * 

seeking  climbers/bucket  truck  operators,  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Town  of  Duxbury,  MA,  Aerial  Lift  Operator 

$19.47-$22.77  Per  Hour.  Requires  Class-B  CDL  and  3 
yrs.’  min.  experience.  Not  a trainee  position.  Must 
participate  in  Snow  & Ice  Removal.  Apply  to:  Peter 
Buttkus,  878  Tremont,  Duxbury,  MA  02332. 


B&R  Tree  Service,  Charlton  City,  MA 

Immediate  positions  available.  Must  have  2-5  years’ 
experience  in  all  aspects  of  rigging,  including  climb- 
ing, pruning,  CDL  & ground  work.  Contact  (508) 
248-9100. 


Are  you  looking  for  a career  on  the 
cutting  edge?  If  you  are  happiest  when 
pioneering  new  methods  and  technologies 
then  SavATree  is  the  place  for  you. 
f Our  green  services,  team  spirit  approach 
and  latest  equipment  set  us  apart 
from  the  competition,  and  - with  our 
advancement  program  - the  sky's  the  limit. 


Are  you  ready  to  climb  higher? 

Offices  in  CT,  DC,jL,  MA,  MD,  NJ,  NY,  PA&VA 
: Please  fax  or  email  your  resume  to 

f ® 91 4-242- 3934  / ca  ree  rs  @sa  vatree . com 

www,  saVHt  ree . c o m 


omparty 
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Arborist  Wanted 

If  you  have  a passion  for  ASPEN 
beautiful  landscapes  and  * 

a strong  commitment  to  963-3070 
the  tree  care  industry,  we  are  interested  in  you.  Aspen 
Tree  Service,  the  industry  leader  in  the  Roaring  Fork 
Valley  of  Colorado,  is  seeking  a dedicated,  profes- 
sional arborist  to  join  our  team.  This  foreman 
position  requires  a thorough  knowledge  of  tree  care 
and  safety  standards,  attention  to  detail,  ability  to 
schedule  and  direct  a crew  of  2 to  5 employees,  and 
a passion  for  individualized  customer  care.  We  pro- 
vide well-maintained  late  model  equipment  and  keep 
a mobile  mechanic  on  staff.  You  can  look  forward  to 
servicing  immaculate  multi-million  dollar  resi- 
dences, caring  for  the  trees  of  beautiful  mountain 
towns,  and  living  in  a resort  community  offering 
countless  activities  and  amenities.  If  this  sounds  like 
the  right  fit  for  you,  please  schedule  an  interview 
info@aspentreeservicecolorado.com  (970)  963-3070. 


[7]  GAGE 

f TREE  SERVICE 


Alaska! 

Gage  Tree  Service  is  seek- 
ing experienced  climbers 
and  groundsmen!  Must 
have  a min  2 years’  tree  service  experience,  and  be 
able  to  prove  it.  Must  supply  references,  AND  we 
check  them.  We’ve  got  the  best  equipment  in  town, 
including  a 38-ton  crane  and  bucket  truck.  Year- 
round  work,  which  includes  Christmas  lights  and 
snow  removal.  Also  willing  to  hire  seasonal  climbers 
with  strong  pruning  skills!  We  demand  your  best,  and 
if  you  are  not  willing  to  provide  it,  don’t  apply!  Must 
have  clean,  neat  appearance,  driver’s  license  (CDL  a 
plus)  and  NO  drug  and  alcohol  problems.  Opportunity 
for  advancement!  Paid  sick  days  and  vacation, 
climbing  foreman  can  earn  60K  or  more.  Email 
resume  to  customerservice@gagetreeservice.com  or 
call  (907)  345-8733. 


Field  Management  Position 

Fast  growing 
TCIA-accredited 
tree  company 

looking  for  the 
right  team-oriented  person  to  lead  our  crews.  This  is 
not  just  a job,  but  a career.  Total  Tree  Care  has  been 
in  business  over  50  years  and  offers  year-round 
employment.  Currently,  we  have  an  open  position  for 
someone  with  the  skills  set  and  the  desire  to  earn 
ownership  within  our  company.  Must  have  6-10  years 
of  tree  experience,  a valid  CDL  and  the  ability  to 
supervise  and  motivate  tree  crews.  Communication 
skills  and  an  understanding  of  the  business  side  of 
the  job  are  also  crucial  for  this  position.  Signing 
bonus,  benefits,  401(k),  vacation  and  sick  days  are 
available.  If  interested,  send  resume  to 
mabbott@totaltreecare.com;  fax  (203)  272-0393. 
EOE/AAE 
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Tree  Climber 

Thrive  Inc.,  Plant  Health  rni 
Care  Solutions,  is  a TCIA-  I h'TlVp™ 
Accredited  company  offering  plan*  health  care  solutions 
year-round  employment.  We 
focus  on  high-end  residential  properties  where 
clients  recognize  and  appreciate  great  quality  work- 
manship. Thrive  specializes  in  general  tree  work, 
plant  health  care  and  horticultural  solutions.  Thrive 
offers  a safe,  drug-free  environment,  competitive 
pay,  health  insurance,  retirement  plan,  vacation,  hol- 
iday and  personal  days.  Temporary  housing 
available,  promotional  career  advancement. 
Continuing  education/seminar,  associated  member- 
ships and  relocation  reimbursement.  Thrive  is 
currently  hiring  experienced  tree  climbers  with  a 
minimum  of  2 years  of  climbing  experience,  Certified 
Arborist  or  can  Acquire  Certification  with  Valid  Driver’s 
License.  Email:  thrive@thrivinglandscape.com 
or  call  Joe  Estrada  at  (703)  709-0007. 
For  more  information  please  visit  our  website  at 
thrivinglandscapes.com 


Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

Immediate  Positions  Available! 

Come  join  our  growing  year-round 
residential  Tree  Care  Company. 

Currently  interviewing  for  reliable, 
hard-working  and  career-seeking 
individuals  to  join  our  team  of  arborists!  Pruning  Dept. 
Manager/Sales  (Min  5 yrs.’  exp,  ISA  preferred);  Crew 
Leader/Climber  (Min  5 yrs.’  exp,  CDL);  Climber  (Min  3 
yrs’,  CDL);  Ground  person.  Call  (313)  884-1699  or 
send  resumes  to  Camelot@camelottree.com. 


Tree  Climber/IPM  Technician,  Lakes  Region  NH 

Belknap  Landscape  is  a full  service  company  with  an 
immediate  career  opportunity  for  a safety  conscious, 
team  oriented,  motivated  individual.  Qualified  appli- 
cant must  have  prior  experience  with  tree  climbing 
and/or  working  with  cranes  & willingness  to  learn  IPM 
skills.  CDL,  NHPC,  NHAL,  ISA  or  TCIA  cert,  a plus,  but 
not  required.  Competitive  wages  and  benefits  to 
qualified  individuals.  E-mail  resume  to 
rblackey@belknaplandscape.com:  Fax  (603)  528- 
2799. 


Schmitt  Tree  Experts  Columbus,  OH 

Seeking  reliable,  hard  working,  self  motivated  indi- 
viduals to  join  our  team.  A professional  workplace 
with  best  equipment,  including  a crane,  bucket 
trucks  and  much  more.  Year-round  work.  We  have 
openings  for  experienced  & dependable  climber, 
grounds  person,  sales  rep,  & foreman.  Must  have  a 
min.  of  3 yrs’  experience  in  the  green  industry.  Valid 
DL  is  needed  and  CDL  a plus.  Call  us  at  (614)  261- 
1115  or  fax  or  e-mail  resume  to  (614)  342-6380 
schmittree@gmail.com. 


Mercier’s  Right-of-Way  Maintenance 

In  this  unstable  economy  we  continue  to  grow  larger 
& stronger  everyday.  Seeking  good,  strong,  depend- 
able, energetic  candidates  to  apply  for  our  current  job 
openings  in  MD  & OH  locations.  Candidates  must 
have  tree  knowledge  & min  2 yrs’  exp  with  current 
valid  CDL  A Dr  Lie  & clean  dr  record.  Must  pass  back- 
grnd  check  & pre-employment  testing.  Excavation 
candidates  must  have  min  3 yrs’  site  grading. 
Current  positions  avail:  (MD  Area)  Heavy  EQ  Oper 
w/CDL  A,  Truck  Dr/Groundsman  w/CDL  A,  Climbers, 
Bucket  Oper/Foreman,  Laborers.  Send  resume  to 
terry@merciers.com  or  fax  (410)  590-4184  (OH  Area) 
Hi-Rail  Oper  w/CDL  A Lie,  Exp  ROW  workers,  Climbers, 
Groundsman,  Applicators,  Heavy  EQ  Oper  w/CDL  A Lie 
including  skidder  w/boom  saw  exp.  Must  be  willing  to 
travel.  Send  resume  to  sshephard@merciers.com  Exc 
benefits  including  401(k),  Medical,  Dental,  Vision 
plans,  Vacation,  Pd  Holidays,  On-the-job  training  & 
job  related  Continuing  Ed  courses.  EOE 

Crane-assisted  Tree  Removal,  Southern  NH 

Climber,  log  truck  operator, 

& ground  positions.  Must 
have  3-5  yrs’  exp.  CDL  & 
arborist  cert,  a plus.  Comp.  mCGliinilCSS 

&r ■ i , TRFF  SFRVICF 

profit  sharing. 

Email  info@mcguinnesstree.com  for  info. 


Join  Our  Dynamic  Team  - Beautiful  No.  CA 

Professional,  expanding  co.  seeking  cert  arborist, 
excellent  climbing,  foreman  & client-relation  skills.  Must 
be  team  player  looking  for  ownership  opportunity. 
Resume:  info@capitalarborists.com  fax  (916)  400-4770. 


Tree  Climber,  Seacoast,  NH 

Entry  level,  must  have  knowledge  of 
climbing  position  for  pruning, 
removal  & proper  use  of  equipment. 

Cert  arborist  a plus.  Y/R,  competitive 
salary,  benefits.  Email  resume  w/3 
professional  references:  dm@seacoasttreecare.com. 


Climber/Arborist 

Our  63-yr-old  company  has  expanded  into  the  upper 
part  of  SC.  This  office  has  exceeded  growth  projec- 
tions each  year  and  is  in  need  of  ambitious, 
experienced  arborists.  Applicants  should  have  no  less 
than  two  years’  climbing  experience,  driver’s  license, 
drug  free,  desire  to  advance  & a genuine  passion  for 
trees.  Compensation  package:  holidays,  vacation 
health/dental  insurance,  bonuses  and  education 
reimbursements.  If  this  is  you,  contact 
chris@soxandfreeman.com  or  (803)  446  -6185. 

ArbJobs.com 

Your  jobs  notice  board.  32b 
Climbers,  ground  staff,  team 
leaders,  surveyors,  consultants  & managers.  Just 
some  of  the  international  jobs  available  at 
arbjobs.com.  We  are  not  an  agency,  we  are  a jobs 
notice  board.  Need  staff?  Visit  www.arbjobs.com  and 
post  your  advert  online  today  for  as  little  as  $80. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  sue@tcia.org 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  we’ve  made  trees,  shrubs- and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  arc  welcomed  and  decisions  arc  shared-not  handed  down.  We  provide  a 
highly-competitivc  compensation  package  and  generous  benefits,  including  mcdical/dcntal/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


St  lfNTtfH'  ntffCAKf  rw 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


TREE  CARE  INDUSTRY  - JULY  2011 


45 


Florasearch,  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


EQUIPMENT  FOR  SALE 


Trucks  for  Sale 

Like  new  2008  Hino  5-speed  diesel  engine.  Under 
2,000  miles,  A/C,  removable  top,  Southco  L box. 
$60,900.  2005  Inti  3,000  mi.  auto  aerial  lift  of  CT 
diesel  eng.  Like  new.  $90,900.  Call  (571)  436-8020. 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


Used  Mini  Crawler  Lifts  for  Sale  starting  at  $49,000 


I EX’lHJ 


'emeaccess 

SOLUTIONS 


Pre-owned  2006-2010 
mini  lifts  completely 
reconditioned, 
includes  90-day  war- 
ranty. 15GT  50  ft,  23GT  76  ft,  30T 100  ft  and  40GT 132 


ft.  Rentals  also  available.  Visit  www.extremelifts.com 
or  call  1-800-944-5898. 


BTS  Equipment 

2001 INT  4700  Forestry  Unit,  DT  466  Engine,  7-speed, 
Double-over  center  Hi-Ranger  XT-55  boom  60’  w/h, 
HYD  brakes,  11’  chip  body.  $39,500.  Call  (586)  752- 
7480  or  Chris  (586)  630-2629. 


AlturnaMATS,  Inc. 

Your  Single  Source  for  Ground  Protection!  Mats 
are  available  2’x4’  up  to  4’x8’  and  feature  a Limited 
Lifetime  Warranty!  Built  Tough  Guaranteed! 
1-888-544-6287,  sales@alturnamats.com; 
www.alturnamats.com. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


For  Sale 

Fecon  FTX90  368hrs  $55,000.  Skid  mount  sprayer  400 
gal,  20  gal  min  Bean  pump  300’  hose  & reel  w/gun 
$3,500. 1997  Altec  LRIII  GMC  4x4  bucket  truck  winch- 
es front  & rear  27,000mi.  spare  set  flotation  tires 
$45,000.  Jim  (732)  267-2416,  trtreeman@verizon.net. 


Become  an  Otvnerl 


Join  the  largest  employee-owned  company  in  the 
green  industry.  Your  career  stalls  here,  with 
excellent  tniining  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 

Learn  more  at  www. davey.com/ careers 
or  800. 445 .TREE 


DAVEY 

Pirn  vn  Solutions for  a Gmmng  Wxid 


Coast  to  Coast  and  Canada 


Circle  8 on  RS  Card  or  visit  www.tcia.org/Publications 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


PRODUCTS  & SERVICES 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
P0  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  website:  www.arborcomputer.com; 
email:  phannan@arborcomputer.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


BUSINESS  FOR  SALE 

Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
info  call  (908)  482-8855. 


Ongoing  Professional  Tree  Care  Company 

Year  round  work.  Great  client  list,  in  business  since 
1985.  Top  year  $275,000,  average  year  $200,000.  If 
you  love  the  outdoors,  fishing  and  hunting,  live  and 
work  in  beautiful  Southern  Indiana.  1-800-208-8444. 


Complete  Tree  Service  in  Sarasota  FL  for  sale 

All  high-end  equipment,  yard,  shop  and  house  priced 
to  sell.  Live  and  work  in  paradise.  Will  separate. 
Call  James  Tree  service  for  more  info  and  pics. 
(941)  485-TREE  or  (941)  266-0365  or  email 
jhtreeguy@verizon.net. 
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Arbor^MftX 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


tAL 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 
your  area,  go 

online  to  tcia.org 

Insurance  program  brought  to 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 

Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


Call  today  and  start  saving!  1-877-602-7267 

you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 


Circle  3 on  RS  Card  or  visit  www.tcia.org/Publications 


Reaching  Out 


By  Don  Staruk 

The  One  Day  One  School  program, 
which  organizes  tree  care  compa- 
nies to  volunteer  their  services  for 
one  day  to  make  a local  school  property 
safer,  held  its  biggest  event  yet  May  14.  At 
least  14  tree  care  companies,  including 
seven  TCIA  members,  and  300  students, 
teachers,  administrators  and  other  commu- 
nity volunteers  took  part  in  the  cleanup  of 
Hanover  Park  High  School  in  East 
Hanover,  New  Jersey.  By  some  estimates, 
the  group  performed  more  than  $200,000 
worth  of  work. 

“We  started  out  a lot  smaller  than  it  is 
today,”  said  Scott  Eveland,  mayor  of 
Florham  Park,  N.J.,  and  one  of  those  who 
founded  One  Day  One  School.  “We’ve 
grown  to  epic  proportions  here  today.” 

“We  have  over  30  (tree  care  and  land- 
scape professionals)  donating  their  time 
and  about  a quarter  million  dollar  project 
for  our  schools,”  said  Joe  Pannullo,  mayor 
of  East  Hanover  Township.  “It  serves  good 
purposes.  It  is  a great  beautification  project, 


and  it’s  also  for  safety.  It  takes  down  a lot  of 
limbs  that  were  ready  to  come  down.  It 
helps  improve  our  trees  and  make  them 
healthy  and  makes  them  safer  for  our  young 
students  who  walk  around  the  campus.” 

The  day  started  early,  with  tree  care 
crews  taking  down  dozens  of  trees  at  the 
front  of  the  large  Califomia-style  campus 
so  stumps  could  be  ground  and  the  heavy 
equipment  could  be  out  of  that  area  before 
the  students  and  other  volunteers  arrived  at 
10  a.m.  to  clean  up  and  plant  new  trees  and 
gardens  in  that  area.  The  tree  crews  then 
moved  to  other  parts  of  the  campus,  prun- 
ing and  cleaning  deadwood  from  many  of 
the  large,  stable  trees  and  removing  dozens 
of  others,  both  large  and  small. 

“One  Day  One  School  is  the  most  citizen- 
active  group  that  takes  place  between  our 
communities  - all  volunteers.  It’s  just  a fan- 
tastic situation  whereby  we  get  private  and 
public  partnership  cooperation,”  said  John 
Sheridan,  mayor  of  Hanover  Township. 
“And  there  are  a lot  of  students  taking  part. 
That’s  all  part  of  the  character  building  - 
these  young  people  coming  out  and  donat- 
ing their  time  on  a Saturday  to 
protect  their  school,  to  beautify 
the  area  and  just  make  it  a great 
place  for  them  to  be  educated.” 

“I’ve  been  to  a couple 
(ODOS  events)  in  Hanover 
Township,  our  own  town,  and  I 
tell  you,  they  saved  us  easily 
tens  of  thousands  of  dollars  in 
taxpayer  money,”  said  Ken 
Schleifer,  deputy  mayor  of 
Hanover  Township,  who  was 
giving  out  T-shirts  and  Bandit 
Industries’  pens  to  volunteers. 

Tom  “Ace”  Gallagher, 
owner  of  TCIA-member  Ace 
Gallagher  Stump  Grinding 
Services  in  Whippany,  N.J., 
founded  the  One  Day  One 
School  program  about  four 
years  ago  along  with  Rick 
Close  of  Davey  Tree  in  Morris 
Plains,  N.J.;  William  “Bill” 


Steven  Muench  of  All  American  Tree  Service  spent  most  of 
the  day  in  his  bucket ; but  was  not  above  dragging  brush. 

Ronzitti,  superintendent  of  schools  for 
neighboring  Florham  Park,  N.J.,  and  Scott 
Eveland.  Ronzitti  and  Eveland  were  on 
hand  May  14  helping  Gallagher  supervise 
and  working.  Close  could  not  be  there,  but 
there  was  a Davey  crew  there  in  his  stead. 

“In  the  past  three  years  we’ve  had 
approximately  two  or  three  (larger  events)  a 
year,  and  we’ve  had  small  events  in  addition 
to  those  major  events.  I would  say  nine  or 
10  of  these  events  in  the  past  three  years  or 
so,”  said  Ronzitti.  “This  is  really  our  biggest 
event.  We’ve  been  lucky  enough  to  have 
about  14  or  15  tree  care  companies  volun- 
teer their  time  this  Saturday  morning,  all 
coming  together  to  help  our  regional  high 
school  district,  Hanover  Park  Regional.” 

Participating  TCIA  members  included 
Ace  Gallagher;  the  Davey  Tree  Expert 
Company  crew  from  Morris  Plains;  All 
American  Tree  Service  LLC,  Whippany, 
N.J.;  Bartlett  Tree  Experts,  Denville,  N.J; 
Woodland  Tree  Experts,  Madison,  N.J.; 
Arbor-Tech  Tree  Service  LLC,  Randolph, 
N.J.,  (joined  TCIA  following  the  event); 
and,  Harry  P.  Banker,  of  East  Hanover, 
N.J.,  a retired  arborist  for  Bartlett.  Also, 
TCIA  member  Greenwood  Tree  Experts  of 


Thomas  Callanan,  principal  at  Hanover  Park  High  School ' helps  his  sons , 
Thomas , 5,  and  Jonathan,  3,  plant  flowers  in  a new  garden  while  members  of 
the  school’s  football  team  clean  in  the  swale  that  bisects  the  school  property. 
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Montville,  N.J.,  was  to  follow  up  and  grind 
stumps  after  the  fact. 

Also  taking  part  were  DK  Tree  Experts 
LLC,  Madison,  N.J.;  Honor  Tree  Services 
Inc.,  Madison,  N.J.;  Chim  Chim  Tree 
Landscape  Services,  Inc.,  Fredon  Township, 
N.J.;  Barrett  Tree  Service,  New  Providence, 
N.J.;  and,  Mammoth  Tree  Services,  Long 
Valley,  N.J.  Master  Tree  Services  of 
Parsippany  did  two  removals  after  the  fact, 
and  Celtic  Tree  Service,  LLC  of  Livingston, 
N.J.,  was  doing  small  removals,  chipping 
and  cleanup  after  the  fact. 

“I  live  in  town,  my  kids  one  day  will  go 
do  school  in  the  school  district  here,”  said 
Steven  Muench,  owner  All  American  Tree 
Care,  in  explaining  why  he  takes  part  in 
ODOS  events  whenever  he  can.  “It’s  your 
own  town.  Everyone  should  do  their  own 
school  - One  Day  One  School  for  their 
own  town.” 

“This  is  my  third,”  said  Blake  Havekes, 
part  of  the  Bartlett  crew  and  who  also  took 
part  in  events  in  Denville  and  Madison. 
“It’s  awesome  for  the  schools;  I mean  it 
beautifies  the  entire  property.  You’ve  got 
all  these  good  tree  companies  doing  volun- 
teer work  on  a Saturday.  You  can’t  really 
go  wrong  with  that.” 

“This  is  our  second  event.  Last  year  we 
did  one  also,”  said  Paul  Barrett,  owner  of 
Barrett  Tree  Service.  “We  would  like  to  get 
a program  going  down  in  New  Providence 
as  well.  We’ve  got  a few  trees  there  that 
need  taking  care  of.  I’d  like  to  use  the  same 
organization.”  Barrett  says  there  is  no 


budget  for  this  type  or  volume  of  work  in 
any  school  district  today.  “This  is  way  too 
much  work  for  a school  district,  they  can’t 
afford  it.  That’s  why  the  trees  are  in  the 
state  that  they’re  in.  These  trees  haven’t 
been  pruned  in  years.” 

As  Barrett  knows,  the  ODOS  group  is  in 
demand. 

“I’ve  done  this  before  when  Ace  started 
it  in  Florham  Park,”  said  Detective  Glen 
Johnstone,  Community  Policing  Division 
and  Dare  & School  resource  officer  for  the 
Florham  Park  Police,  board  member  of 
Hanover  Park  High  and  chair  of  its 
Building  and  Grounds  Committee.  “I’ve 
been  on  the  school  board  here  for  six  years 
and  I’ve  been  after  Ace  to  get  over  to 
Hanover  Park  with  One  Day  One  School 
because  we  needed  some  help  over  here, 
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Ken  Schleifer,  left ; deputy  mayor  of  Hanover  Township , 
listens  as  Ace  Gallagher,  right,  directs  volunteers. 

and  I finally  got  him  here  and  it’s  tremen- 
dous - more  than  I could  have  ever 
dreamed  about.  We  had  a lot  of  work  we 
needed  and  we  knew  Ace  could  put  it 
together  for  us.” 

One  of  the  groups  to  volunteer  was  the 
school’s  football  team,  the  Hornets.  “We 
care  for  the  school  (and  want)  to  make 
everything  look  good,”  said  Gregory,  one 
of  the  football  players  taking  part. 

Under  the  watchful  and  helpful  eye  of 
Alexander  J.  McCartney,  agency  forester 
with  the  New  Jersey  DEP,  all  42  members 
of  the  team  and  their  coaches  took  part, 
mostly  cleaning  out  the  swale,  a prominent 
and  somewhat  swampy  brook  that  runs 
through  the  campus.  Because  the  campus 
is  built  on  or  amid  wetlands,  McCartney 
jumped  on  board  early  and  helped  organiz- 
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Davey  Tree  Experts  Howard  Myrick  hauls  wood  while  Davey  tree  climber  Jesse  Westcott  cuts  up  a small  tree.  Myrick  used 
the  volunteer  work  day  to  train  Wescott,  who  climbed  to  perform  at  least  one  large  tree  removal  at  the  school. 


While  tree  removals , pruning ; crown  cleaning  and  stump  grinding  constitute  the  bulk  of  the  work,  it  is  the  gardens  and 
other  new  plantings  that  will  get  most  of  the  notice  after  the  fact.  Here,  students  work  along  the  swale. 


ers  plan  various  aspects  of  the  project  and 
he  showed  up  on  work  day  not  only  to 
supervise  but  to  get  his  hands  dirty. 

The  volunteers  planted  five  or  six  gar- 
dens with  mulch  beds,  flowers,  plants, 
weeping  cherry  trees,  Japanese  maples  and 
more  near  swale,  in  front  of  school,  behind 
the  school  and  out  along  the  street. 

“We  also  planted  20  flowering  pear  trees 
around  the  circle  and  the  entrance  of  the 
high  school  to  give  it  a great  look  and  a sig- 
nificant change,”  said  Ralph  Politi  Jr.,  a 
Hanover  Park  High  Board  of  Ed  member 
who  was  in  charge  of  “Beautification”  for 
the  project.  “We  did  10  or  20  times  more 


worth  of  tree  work  here  today  that  nobody 
can  see,  even  though  it’s  so  much  work  than 
anybody  can  even  imagine.  But  this  is  the 
immediate  eye  candy  that  people  can  see 
when  they  come  in,”  Politi  said,  pointing  to 
the  new  gardens  and  shrubs.  “By  next 
spring  everything  should  really  look  nice, 
the  trees  will  flower  and  it  will  really  give  it 
a different  impression  when  you  drive  in.” 

“Its  not  just  about  the  companies,  which 
we  do  appreciate,  it’s  also  about  the  kids  and 
them  having  an  investment  in  their  schools,” 
said  Florham  Park’s  Scott  Eveland,  “so  that 
way  they  put  some  time  and  effort  into  it 
and  hopefully  it  will  continue,  because  it’s 


not  a one  day  thing.  One  Day  One  School  is 
just  us  coming  here  one  day,  but  it’s  up  to 
them  to  pick  up  the  ball  after  that  and  con- 
tinue the  beautification  process  and  caring 
for  their  school  after  this.” 

Tying  the  ODOS  event  to  schoolwork  is 
a key  element  of  the  program,  Ronzitti 
said.  “What  we  try  to  do  is  embed  what  we 
are  doing  here  in  our  curriculum,  primarily 
through  the  science  curriculum,  but  also 
we  believe  there  is  a component  of  charac- 
ter education.  Because  when  the  children 
see  adults  working  together,  volunteering 
their  time  and  coming  together  for  a com- 
mon good  to  support  their  community, 
that’s  a lesson  they  never  forget.” 

“And  the  ancillary  benefit  is  that  their 
parents  and  their  families  also  come 
together  and  help  us,  so  it  becomes  a fam- 
ily event,”  said  Ronzitti.  “Follow-up  is  a 
big  component  of  what  we  do.  Because 
when  we  get  done,  the  children  know  that 
it’s  their  sweat  equity  that’s  been  put  into 
changing  the  environment  for  the  better 
and  so  they  take  more  ownership  and  it 
stays  better,  it  looks  better,  it  remains 
cleaner.  And  then  the  follow  up  conversa- 
tion we  have  in  our  classes  also  focuses  on 
community  support.” 

Everything  for  the  event  was  donated  by 
local  businesses  and  organizations,  from 
the  equipment  and  labor  to  the  plants  and 
mulch  for  the  new  gardens,  the  pear  trees 
planted  around  the  circular  drive,  the  T- 
shirts  made  up  and  given  to  volunteers  and 
the  pizza,  sandwiches  and  drinks  served  at 
the  midday  lunch.  TCI  A Associate  mem- 
bers sponsoring  the  event  included  Bandit 
Industries,  which  donated  dozens  of  hats 
and  pens  for  volunteers,  and  Green  manu- 
facturing, Inc.,  maker  of  Greenteeth  stump 
grinder  teeth,  which  donated  teeth  to  be  use 
for  ODOS  events. 

Family  members  also  took  part.  Ernie 
Eveland,  Scott  Eveland’s  father,  was  one  of 
the  volunteers,  and  Ace  Gallagher’s  brother, 
Daniel,  helps  with  publicity  and  tech  support. 

“The  kids  are  contributing;  there’s  going 
to  be  pride  when  they  walk  into  school  on 
Monday  and  they  see  the  changes  in  their 
own  school.  It’s  great,”  said  Jim  Herbert, 
retired  police  officer,  member  of  the 
Hanover  Park  Board  of  Ed  and  a member 
of  the  One  Day  One  School  Committee, 
and  who  was  serving  lunch  to  the  other 
volunteers.  “I’ve  been  involved  (with 
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Want  to  Run  Your  Own  “One  Day  One  School”  Event? 


Two  schools  have  already  asked  Ace 
Gallagher  to  bring  the  One  Day  One 
School  program  to  their  schools  this  fall. 
Another  event  may  be  in  the  works  for  Arbor 
Day  next  year. 

“There  are  a lot  of  possibilities  on  the  hori- 
zon for  different  places  to  go,”  Gallagher  says. 

While  the  May  14  event  at  Hanover  Park 
High  was  described  as  fabulous,  “in  the  future 
we  would  probably  think  twice  about  taking 
on  an  event  this  size  to  be  done  in  one  day; 
maybe  break  it  up  over  two  events.  It  was  big,” 
Gallagher  admits.  “An  ideal  size  of  a One  Day 
One  School  event  would  probably  be  six  tree 
companies,  four  landscape  companies  and  100 
volunteers,  not  including  professionals.  That 
would  be  an  ideal  event  - and  typical.” 

“There  are  a lot  of  possibilities  for  this  ini- 
tiative on  the  horizon.  We  put  together  a great 
group  of  experts,  including  TCIA,  Bandit 
Industries,  New  Jersey  Forestry,  New  Jersey 
Shade  Tree  Federation  and  Green 
Manufacturing,  and  we  are  currently  dis- 


When  this  healthy  looking  oak  crashed  onto  ball  field 
bleachers  in  Whippany,  N.J.,  last  May,  One  Day  One 
School  crews  responded  to  clean  it  up.  With  the  help 
of  Frank  Esposito,  Florham  Park,  N.J.,  DPW  director, 
and  his  I ML  Resistograph,  they  found  four  more  rotten 
oaks  in  the  same  area  and  took  them  down. 

cussing  our  next  move.” 

Check  out  One  Day  One  School  on 
www.facebook.com/pages/One-Day-One- 
School/222374415410.  Interested  in  running 
your  own  One  Day  One  School  event?  Find 
background  material  to  help  organize  at 
www.  acegallagherstumpgrinding.  com. 


ODOS)  for  three  years.  I was  with  the 
Hanover  Soccer  Club  and  we  were  one  of 
the  first  organizations  to  bring  our  kids  out 
as  volunteers  for  Ace  three  years  ago.  In 
fact  some  of  my  high  school  kids  from  the 
soccer  program  are  here  today  working, 
which  is  really  nice.  There’s  a lot  of  pride, 
that’s  really  what  it’s  all  about,  and  cooper- 
ation, everybody’s  cooperating,”  said 
Herbert.  “It’s  an  amazing  program.  If  you 
can’t  feed  off  the  energy  that  you  see  here, 
there’s  something  wrong.” 

The  event  wrapped  up  by  early  afternoon. 

“People  have  asked  me,  why  just  focus 
on  the  schools?”  said  Gallagher.  “I  know 
that  good,  safe  schools  in  our  communities 
are  the  most  important  thing  in  the  world. 
Many  people  choose  where  they  want  to 
raise  there  children  based  on  the  local 
school  system.  With  the  economic  situa- 
tion we  have  been  in,  for  a few  years  now 
the  big  phrases  have  been  ‘shared  servic- 
es,’ ‘private  and  public  sector  partnerships’ 
and  ‘giving  back.’  That  describes  exactly 
what  One  Day  One  School  is  and  we  see 
this  type  of  iniative  as  part  of  the  solution 
moving  forward.” 

“I  realize  how  fortunate  I am,  and  I am 


grateful.  If  I can  help  someone,  I will,  and 
that  is  the  attitude  of  our  entire  One  Day 
One  School  team.  And,  at  the  end  of  the 
day  I am  very  happy  to  be  part  of  this.” 


Don  Staruk,  TCI  Magazine  editor,  and 
Deb  Johnson,  TCIA  director  of  development, 
attended  the  May  14  One  Day  One  School 
event  in  East  Hanover,  New  Jersey.  A 


We’re  working  to  create 
a safer  tree  care  industry. 


Safe  Arborist 
Techniques  Fund 


The  TREE  Fund's  Safe  Arborist 
Techniques  Fund  is  dedicated 
to  research  into  tree  dynamics 
and  risks  associated  with 
a rbori cultural  work  practices, 
with  the  goal  of  creating  a safer 
work  environment  for  peopLe 
working  in  the  tree  care  industn 


Kevin  Bassett, 

Certified  Arborist  and  Master  Wood  Turner 


Staying  safe  in  the  trees  takes  more  than  good  gear.  Accurately  evaluating 
the  structural  integrity  of  a free  takes  experience  and  knowledge.  Research 
supported  by  the  TREE  Fund  continues  to  expand  our  knowledge  of  tree 
biomechanics,  leading  Lo  development  of  better  assessment  tools,  better 
risk- management  strategies  and,  ultimately  a safer  working  environment. 

You  can  support  the  TREE  Fund's  Safe  Arborist  Techniques 
_ Fund  with  your  purchase  of  artisanal  woodwork  crafted  by 
ML.}  certified  arborist  and  master  wood  turner  Kevin  Bassett. 


Mark  Chisholm 

Certified  Arborist  ar*d  ITCC  Champion 


30%  of  the  proceeds  of  each  sale  benefits  the 
Safe  Arborist  Techniques  Fund. 

Visit  etsy.com/shop/TreeFun  to  purchase  your  art, 


TRIE  FUND 


Tree  Research  V Utilisation  Rmiowmenl  FletkS 


552  S.  Washington  Str  Ste  109 
Naperville,  EL  60540 
(630)  369-8300 

www.tr  e ef und  .0  re 
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Tree  News 


Dupont  turf  herbicide 
suspect  in  Norway  spruce 
and  white  pine  damage 

DuPont  Professional  Products  is  warn- 
ing that  its  DuPont  Imprelis™ 
(aminocyclopyrachlor)  turfgrass  herbicide 
may  cause  damage  to  Norway  spruce  and 
white  pine.  The  company  in  mid  June 
issued  a statement  saying  some  turf  man- 
agement professionals  “are  observing 
various  unfavorable  symptoms  on  certain 
species  of  trees.  Our  turf  development 
team  has  been  investigating  these  reports 
and  we  are  trying  to  better  understand  the 
circumstances  and  whether  the  various 
symptoms  are  related  to  applications  of 
DuPont  Imprelis  herbicide.” 

Symptoms  on  damaged  trees  include 
curling  and  twisting  of  new  growth,  con- 
sistent with  growth  regulator  type 
herbicides,  according  to  Kevin  Frank  of 


Michigan  State  University  Extension, 
Department  of  Crop  and  Soil  Sciences. 

Dupont  said  a majority  of  the  reports 
involve  Norway  spruce  or  white  pine,  and 
that  “in  most  cases,  Imprelis  was  not 
applied  alone,  but  in  a mixture  with  other 
herbicides,  either  pre-emergent,  post-emer- 
gent and/or  with  a liquid  fertilizer.” 

The  company  added  that  there  may  have 
been  errors  in  use  rates,  mixing  practices 
and/or  applications  to  exposed  roots,  or  the 
tree,  and  was  quick  to  point  out  that  “most 
lawn  care  professionals  and  golf  course 
superintendents  have  used  Imprelis  to  suc- 
cessfully control  weeds  and  have  not 
reported  unfavorable  tree  symptoms.” 

“As  a precaution,  until  we  can  more 
fully  understand  the  circumstances,  and 
whether  Imprelis  may  have  contributed  to 
the  observed  symptoms,  do  not  apply 
Imprelis  where  Norway  spruce  or  white 
pine  are  present  on,  or  in  close  proximity 
to,  the  property  to  be  treated.” 


Dupont  indicated  that  the  damage  could 
involve  absorption  through  tree  roots.  “If 
that  is  the  case,  it  would  be  critical  to  keep 
applications  away  from  the  root  zones  of 
non-target  trees  and  ornaments,”  advised 
MSU’s  Frank. 

Dupont  advised,  “When  applying 
Imprelis,  be  careful  that  no  spray  treat- 
ment, drift  or  runoff  occurs  that  could 
make  contact  with  trees,  shrubs  and  other 
desirable  plants,  and  stay  well  away  from 
exposed  roots  and  the  root  zone  of  trees 
and  shrubs.  Consult  a certified  arborist  if 
you  are  uncertain  about  the  root  zone  of 
specific  tree  species.” 

The  company  said  that  in  many  geogra- 
phies, environmental  conditions  over  the 
past  few  years  have  stressed  trees,  particu- 
larly spruces,  adding  that  “good  growing 
conditions  and  appropriate  care  to  mini- 
mize stress  will  enable  many  trees 
experiencing  signs  of  stress  to  recover  and 
return  to  good  health.”  ^ 
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Accident  Briefs 

(Continued  from  page  31) 

The  man  was  in  pain  and  remained 
pinned  30  to  45  minutes  after  the  branch 
fell.  Rescue  crews  from  local  fire  depart- 
ments used  a winch  to  lift  the  branch, 
according  to  the  Sheboygan  Press  website 
report. 

Climber  pinned,  injured  by  split  tree 

A 3 1 -year-old  man  was  taken  to  a hospi- 
tal in  South  Lake  Tahoe,  California,  with 
minor  injuries  May  20,  2011,  after  a sec- 
tion of  tree  being  cut  approximately  100 
feet  above  ground  splintered  and  fell,  caus- 
ing the  victim  to  be  pinned  against  the  tree 
with  his  harness.  The  accident  happened 
during  a commercial  tree  service  operation 
and  the  section  of  tree  that  splintered 
weighed  more  than  900  pounds,  according 
to  a Tahoe  Daily  Tribune  report. 

Man  injured  cutting  tree 

A man  was  injured  while  cutting  down  a 


tree  May  20,  2011,  in  Cumberland,  Rhode 
Island.  The  man  was  in  a harness  up  in  the 
tree  when  the  trunk  of  the  tree  split,  strik- 
ing him  in  the  torso  area.  The  man  had 
minor  injuries,  and  was  taken  to  Rhode 
Island  Hospital  as  a precaution,  according 
to  the  WPRI  report. 

Manville  woman  killed  by  tree  limb 

A Manville,  Rhode  Island,  woman  died 
May  20,  2011,  when  a tree  limb  being  cut 
by  her  husband  struck  her  in  the  head, 
apparently  killing  her  instantly.  The  man 
had  asked  his  wife  to  hold  a rope  attached 
to  a limb  so  that,  once  it  was  cut,  she  could 
lower  it  to  the  ground  gently.  The  weight  of 
the  branch  pulled  her  forward  and  into  it. 

Responding  police  performed  CPR  on  the 
victim,  who  was  in  her  mid-40s.  Rescue 
workers  then  took  her  to  Landmark  Medical 
Center  in  Woonsocket,  where  she  was  pro- 
nounced dead.  The  death  may  have  been 
caused  by  a broken  neck,  according  to  an 
unidentified  emergency  responder  at  the 
scene,  according  to  The  Times  of  Pawtucket. 


Cut  tree  kills  man 

Police  responded  to  a report  of  a tree 
falling  on  a man  May  22,  201 1 , in  Orchard 
Park,  New  York.  Todd  Mansfield,  43,  of 
Buffalo,  was  found  under  a very  large  tree 
that  he  and  friends  had  been  cutting  down. 
He  was  pronounced  dead  at  the  scene, 
according  to  WKBW  News,  Channel  7. 

Trimmer  electrocuted 

A man  working  for  a professional  tree 
service  was  electrocuted  May  23,  2011,  in 
Bellevue,  Tennessee,  when  he  came  into 
contact  with  a power  line.  Russell  Culver, 
45,  was  transported  to  St.  Thomas  Hospital 
where  he  died.  Culver  was  tied  to  a tree 
when  a metal  clip  from  his  gear  came  into 
contact  with  the  power  line,  according  to  a 
newschannel5.com  report. 

See  more  May  accident  briefs  on  this  page 
in  our  online  version  of  TCI  Magazine  at 
www.tcia.org,  under  the  Publications  tab. 

Send  your  local  accident  reports  to 
editor@tcia.org.  ^ 
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From  the  Field 
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By  Dexter  Cheney 

Ever  spend  the  day  taking  the  crown 
out  of  a big  tree?  The  remaining 
trunk  has  a slight  back  lean  toward 
the  house  or  green  house  - something  you 
don’t  want  to  hit  - but  you  have  a bull  rope 
in  it. 

I don’t  like  to  take  chances.  What  if  the 
rope  breaks?  What  if  something  in  the  sys- 
tem doing  the  pulling  fails  - perhaps  a 
miscommunication  between  crew  mem- 
bers, or  maybe  the  person  in  charge  of 
pulling  does  not  yet  understand  that  rock- 
ing the  tree  on  the  hinge  is  a bad  idea. 

I address  this  problem  by  using  two 
lines:  a static  line,  tied  off  to  hold  the  tree 
in  the  event  anything  fails;  and  a pull  line. 
For  me,  using  two  lines  means  less  stress 


TCIA  PRODUCTS 


Best  Practices 
for  Rigging 
in  Arboriculture 


This  new  manual  from  TCIA 
helps  marry  the  accepted 
standards  and  principals  of 
tree  rigging  to  specific 
applications.  Fully  illustrated, 
with  extensive  contributions 
from  recognized  experts.  Best 
practices  include  hazard  tree 
inspection,  rigging  methods, 
equipment, forces  and  friction, 
crew  safety,  etc. 


RBP  Best  Practices  for  Rigging 
in  Arboriculture 
Retail:  $85  TCIA  Members:  $55 


tcIa 


Call:800.733.2622 

VUICE  OF  TRIE  C*HE  'w U I 1 . W W V 4 S 

or  go  online:  tcia.org  to  order. 


One  pull  line  is  common , whether  rigging  or  not.  The  author  says  two  are  better.  Photo  courtesy  of  Reg  Coates , RFS 
Certified  Arborist,  from  TCiA’s  Best  Practices  for  Rigging  in  Arboriculture  manual. 


and  more  confidence,  not  just  for  myself 
but  for  anyone  on  the  job. 

Whether  you  set  your  pull  line  from  a 
lift,  while  climbing,  with  a throw  line  or 
with  a slingshot,  setting  the  second  line 
adds  little  time  to  the  task. 

With  two  lines  set  in  the  tree,  I first  put 
some  tension  on  the  pull  line,  then  I tie  off 
the  static  line.  I avoid  too  much  tension, 
since  that  could  cause  a “barber  chair” 
split.  I then  cut  the  notch  and  start  the  back 
cut.  Often,  with  a long  length  of  nylon  rope 
set  high  in  the  tree,  just  the  stretch  in  the 
rope  will  be  enough  to  pull  the  trunk  or 
whole  tree  over.  If  that  is  not  the  case,  and 


the  back  cut  closes,  just  take  up  on  the  pull 
line. 

Recently  I set  two  lines  on  an  oak  trunk 
leaning  toward  utility  lines.  When  the  back 
cut  was  finished,  additional  pull  from  a 
tractor-mounted  winch  was  needed. 
Because  the  tractor  PTO  was  not  fully 
engaged,  it  slipped  out  and  the  pull  line 
went  slack.  I don’t  know  if  the  hinge  would 
have  held  as  the  back  cut  closed. 
Fortunately,  I didn’t  have  to  find  out 
because  the  static  line  did  its  job. 

Dexter  Cheney  is  owner  of  Woodlands 
Tree  Service  in  Collinsville,  Connecticut.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the 
property  of  TCI  and  are  subject  to  editing  for  grammar,  style  and  length.  Entries  must 
include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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www.petzl.com/pro 


ALVEO 


Designed  with  arborists  in  mind,  the  ANSI  rated  Petzl  ALVEO  features  a unique  honeycomb  construction  that 
provides  excellent  protection  and  comfort  at  a weight  so  low  you'll  forget  you  have  it  on. 

• Lightweight:  ALVEO  VENT  - 340  g;  ALVEO  BEST  (electrical  protection)  - 345  g 

• Adjustable:  CenterFit  system  comfortably  centers  helmet  on  head 

• Customizable:  Reflective  and  clear  stickers  allow  for  visibility  and  personalization 

• Modular:  Compatible  with  the  VIZIR  visor,  PIXA  headlamps,  and  hearing  protection 


The  ALVEO  - because  the 
best  helmet  is  the  one  you 
forget  you’re  wearing 


Your  truck  should  belike  the  rest  of  your  crew:  rugged,  dependable  and  able  to  maneuver  well  in  difficult  situations.  The  Business  Class®  M2 
has  up  to  a 55-degree  wheel  cut.  The  windshield  has  32%  more  usable  area  than  the  leading  competitor.  And  it's  designed  to  provide 
excellent  stability  for  an  aerial  device.  We  can  even  customize  each  truck  to  your  specific  needs.  Combine  that  with  Freight  I inerts  track 
record  for  reliability,  and  you’ll  have  a truck  that  won't  quit  until  quitting  time.  Learn  more  about  the  M2’s  versatility  at  Freightli nerTrucks.com. 


FREiGHTUNER 


Competitive  financing  available  through  Daimler  Truck  Financial,  For  the  Frelghtliner  Trucks  Deader  nearest  you,  call  1 -800 -FTL- HELP.  FTL/MC-A-9S1 
Specifications  are  subject  to  change  without  notice.  Copyright  © 2011,  Daimler  Trucks  North  America  LLC.  All  rights  reserved.  Freightliner  Trucks  is  a 
division  of  Daimler  Trucks  North  America  LLC,  a Daimler  company. 


Fra  i g htl  i na  rTruc  ks . com 


Supplement  to  Tree  Care  industry  Magazine 

tSa 

VOICE  OF  TREE  CARE 

SUMMER  2011 


INDEX  TO  ADVERTISERS 


Ads  Indexed  by  Product/Service  BG3-15 

Accreditation  BG3 

Aerial  Lifts  & Cranes  BG3 

Arborist  Supplies  BG3 

Chain  Saws  & Accessories  BG6 

Chippers  & Accessories  BG6 

Grapples  & Accessories  BG7 

Ground  Mats  BG7 

Insurance  BG7 

Lightning  Protection  BG8 

Log  Splitters  BG8 

Materials  Handling  BG8 

Membership  BG9 

Pruning  Tools  & Accessories  BG9 


Right  of  Way/Land  Clearing  BG10 

Software  BG10 

Spraying  Equipment  BG11 

Stump  Grinders  & Accessories  BG11 

Training/Safety/Education  BG11 

Tree  Health  Products  BG12 

Tree  Protection  BG14 

Truck  & Truck  Accessories  BG14 

Used  Equipment  BG14 

Web  & Social  Media  BG15 

Wood  Processors  BG15 

TCIA  Associate  Member  Listing  by  Product/Service BG16 

TCIA  Associate  Member  Alphabetical  Listing BG26 


Reader  Service  No.  * Page  No. 

101.  All  Terrain  Aerial  Lifts  BG3 

102.  Altec  Environmental  Services  BG6 

103.  Altec  Industries,  Inc BG3 

104.  AlturnaMats  BG7 

105.  American  Arborist  Supplies  BG3 

106.  ArborGold  BG10 

107.  ArborMax  Insurance  Program  BG7 

108.  ArborSystems  BG12 

109.  ArborSystems  BG12 

110.  ArborSystems  BG12 

111.  Bailey’s  BG4 

112.  Bandit  Industries,  Inc BG15 

113.  Beaver  Squeezer  Grapple,  LLC  BG7 

153.  Bartlett  Arborist  Supply  & Mfg.  Co BG4 

114.  Bishop  Company  BG4 

115.  Buckingham  Manufacturing  Co.,  Inc BG4 

116.  Cannon  Bar  Works,  Ltd BG6 

154.  Corona  Clipper BG9 

117.  Creative  Sales,  Inc BG12 

118.  DICA  BG7 

119.  Fanno  Saw  Works  BG9 

120.  Forestry  Suppliers,  Inc BG5 

121.  Fred  Marvin  Associates  BG9 

122.  Growtech,  Inc BG10 

123.  The  Hartford  BG8 

124.  Independent  Protection  Company  BG8 

125.  Lebanon  Turf  BG13 


Reader  Service  No.  * Page  No. 

126.  Leonardi  Manufacturing  BG11 

127.  Loftness/US  Attachments  BG10 

128.  Loftness/US  Attachments  BG15 

129.  Mauget  Company  BG13 

130.  Minnesota  Wanner  Company BG11 

131.  Portable  Winch  Co BG8 

132.  Preformed  Line  Products  BG14 

133.  RotoChopper,  Inc BG15 

134.  Sierra  Moreno  Mercantile  BG5 

135.  Southco  Industries,  Inc BG14 

136.  Stokes  Ladders,  Inc BG10 

137.  TCIA- Accreditation  BG3 

138.  TCIA  - Certified  Treecare  Safety  Professional  (CTSP)  BG11 

139.  TCIA -Membership  BG9 

140.  TCIA  - Electrical  Hazard  Awareness  Program  (EHAP)  BG6 

142.  TCIA  - Tree  Care  Academy  BG5 

143.  TCIA  - Tree  Equipment  Locator  BG14 

144.  TCIA -Webinars  BG14 

145.  TCIA- Web  & Social  Media  BG15 

146.  Timberwolf  Manufacturing  Corp BG8 

147.  Treecaresupplies.com/MidwestArboristSupplies  BG6 

148.  Tree  Tech  Microinjection  BG13 

149.  Utility  Truck  Equipment  & Parts  LLC  BG14 

150.  Vermeer  Corporation  BG11 

151.  Vitamin  Institute  BG13 

152.  Western  Tree  Equipment  & Repair  BG6 


* Please  circle  this  number  on  the  Reader  Service  Card  located  in  the  July  201 1 TCI  Magazine  or  go  to 
www.tcia.org,  click  on  Publications,  then  Advertiser  Information  and  complete  your  request  online.  You 
may  also  view  this  digital  issue  on  www.tcia.org  and  click  on  the  Reader  Service  number  below  the  ad. 


TCI  Summer  Buyers’  Guide  \s  a supplement  to  Tree  Care  Industry  Magazine,  the  official  publication  of  the  Tree  Care  Industry  Association.  Buyers’  Guide 
publishes  twice  a year,  summer  and  winter,  with  the  July  and  December  issues  of  TCI  Magazine.  It  provides  a complete  listing  of  TCIA’s  Associate 
Members  and  their  products  and  services.  For  advertising  specifications  and  rates,  contact  Sachin  Mohan  at  Tree  Care  Industry,  136  Harvey  Road,  Unit 
1,  Londonderry,  NH  03053;  (516)  625-1613;  mohan@tcia.org,  orwww.tcia.org.  Copyright  2011  by  the  Tree  Care  Industry  Association.  All  rights  reserved. 


= Partners  Advancing 
Commerical  Treecare 


= TCIA  Affinity  Partner 


= Accreditation  Auditor 


T=  Exhibitor  at  TCI  EXPO  2011  - Hartford,  CT 
November  3-5,  2011 


TCI  Buyers’  Guide  JULY  2011 


ACCREDITATION 


TREE  CARE  INDUSTRY  ASSOCIATION 

TCIA  Accreditation  is  designed  to  help  you  improve  your  company  and  your 
bottom  line.  Short  term,  you’ll  enhance  your  business  practices,  motivate 
and  train  your  employees,  and  increase  customer  satisfaction.  Long  term, 
you’ll  boost  your  success  and  growth  potential.  Did  you  know  the  average 
accredited  company  booked  more  production  hours  in  2009  than  a non- 
accredited  one?  Plus,  Accreditation  will  set  your  company  apart  as  one  of 
the  most  reliable,  ethical  and  safe  teams  of  professionals  in  the  field.  And 
TCIA  will  be  here  to  help  you  every  step  of  the  way,  providing  clearly  defined 
steps  for  you  to  become  a model  company. 

To  request  an  information  package , call  1-800-733-2622  or 
visit  tcia.org  and  click  the  Accreditation  tab. 
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ALL  TERRAIN  AERIAL  LIFTS 

The  most  awesome,  compact,  versatile,  self-propelled,  indoor/outdoor, 
insulated  (46kv)  all  terrain  tracked  aerial  lift  available  today!  Diesel  or 
electric  power.  Towable  with  a pickup  truck.  Quality  built  in  USA! 

The  only  tracked  lift  in  the  world  that  is  insulated,  with  an  80  foot  working 
height  and  fits  through  a 36  inch  gate! 

l/e  offer  tracked,  trailer  and  wheeled  lifts , 40-133  foot  working  height 
Phone:(559)225-8000 
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ALTEC  INDUSTRIES,  INC. 

Altec  offers  a complete  line  of  tree  care  equipment.  Altec  aerials  are  avail- 
able in  track-mounts  with  working  heights  from  37’  to  57’,  or  truck- 
mounts  with  working  heights  from  57’  to  75’and  are  available  with  chip 
dumps  or  rear-mounts  with  flatbeds.  If  your  forestry  needs  call  for  truck- 
mounted  cranes,  we  manufacture  18-38  ton  cranes  with  variable  operat- 
ing stations.  The  AF  Series  forestry  body  is  Altec’s  latest  product  that  is 
available  in  12’,  14’  and  16’  lengths.  All  Altec  products  are  supported  by 
a direct,  nation-wide  sales  and  service  network  and  a warranty  policy 
unsurpassed  in  the  industry. 

For  more  information  on  Altec  equipment , call:  1-800-958-2555  or 
visit  us  on  the  web:  www.altec.com 
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AMERICAN  ARBORIST  SUPPLIES 


American  Arborist  Supplies  provides  the  latest  tools  and  supplies  for 
today’s  tree  care  professionals.  Our  updated  website  and  new  100+  page 
catalog  allow  you  to  shop  from  the  comfort  of  your  office.  Need  a replace- 
ment part?  Give  us  a call.  We  have  the  largest  spare  parts  inventory  in  the 
industry.  Whether  you  are  ordering  a product  ora  replacement  part,  orders 
received  before  2 p.m.  are  shipped  the  same  day.  No  more  waiting  two 
weeks  for  the  tools  you  need  today. 

882  South  Matlack  St.,  Unit  A 
West  Chester,  PA  19382 

Toll  Free:  1-800-441-8381  Fax:  888-441-8382 
Email:  aas@arborist.com  Web:  www.arborist.com 
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BAILEY’S 

Bailey’s  has  been  serving  the  tree  service,  landscaping  and  forest  products 
industries  for  more  than  36  years.  We  have  thousands  of  items  for  tree  care 
professionals  including  climbing  rope,  harnesses,  spurs,  blocks,  carabin- 
ers,  climbing  kits,  chain  saws,  bars,  saw  chain,  pruning  saws,  chipper 
knives,  stump  cutter  teeth,  safety  equipment  and  much  more  at  highly 
competitive  prices. 

Be  sure  to  check  out  our  Online  Outdoor  Power  Equipment  PartFINDER.  This 
tool  features  illustrated  parts  lists  and  easy  ordering  for  Husqvarna, 
Honda,  Briggs  & Stratton,  Scag,  Dolmar,  Echo,  Poulan,  Weed  Eater,  Walbro 
and  Oregon  products.  Ask  about  our  new  chipper  knife  sharpening  service. 
Call  for  a FREE  catalog. 

Toll  Free:  1-800-322-4539;  Web:  www.baileysonline.com 
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BARTLETT  ARBORIST  SUPPLY  & MFG.  CO. 

Manufacturers  of  pole  saws,  pole  pruners  and  pruning  saws. 
Distributors  of  a large  selection  of  climbing  and  rigging  equipment, 
tools,  signs  and  cabling  and  bracing  hardware.  Catalog  is  available; 
also,  visit  our  online  store. 

Bartlett  Arborist  Supply  & Mfg.  Co. 

7876  S.  Van  Dyke  Marlette,  Ml  48453 
Toll  Free:  1-800-331-7101  or  Phone:  (989)  635-8900 
Fax:  (989)  635-8902;  Web:  www.bartlettman.com 
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bishopco. 

Pro  fessional  Arboriculture  & Landscape  Supplies 

1800.4214833 
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:/MW  Shop  online  @ bishco.com  \ l j 


BISHOP  COMPANY 

For  over  65  years  Bishop  Company  has  been  supplying  tools  and  equip- 
ment to  the  professional  arborists  and  landscapers.  For  2011  we  have 
rolled  out  our  completely  new  web  storefront.  Please  pay  us  a visit  at 
bishco.com  and  see  our  newest  product  arrivals  and  web  saving  promo- 
tions. Call  1-800-421-4833  (Se  habla  Espanol)  to  request  your  catalog 
or  discuss  your  equipment  needs. 


12519  E.  Putnam  Street , PO  Box  870,  Whittier  CA  90602 
Toll  Free:  1-800-421-4833;  (Se  habla  Espanol);  Web:  www.bishco.com 
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BUCKINGHAM  MANUFACTURING  CO.,  INC. 

At  Buckingham  Manufacturing  Co.,  Inc.  we  are  dedicated  to  providing  our 
customers  with  the  highest  quality  products  and  the  most  professional 
service  possible.  Since  1896,  we  have  been  your  trusted  partners  - provid- 
ing innovative  climbing,  work-positioning  and  fall-protection  solutions  to 
Professional  Arborists.  Our  products  include  steel  and  titanium  climbers, 
saddles,  harnesses,  lanyards,  rope  bags  and  an  assortment  of  climbing 
accessories.  See  your  local  distributor  or  call  our  customer  service  depart- 
ment for  a copy  of  our  full-line  color  catalog  and  brochures  featuring  these 
and  many  new  products. 

PO.  Box  1690,  Binghamton,  NY  13902 
Tel:  1-800-937-BUCK  (2825);  Email:  sales@buckinghammfg.com 
Web:  www.buckinghammfg.com 
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FORESTRY  SUPPLIERS,  INC. 


SIERRA  MORENO  MERCANTILE 


Forestry  Suppliers  Inc.  is  truly  your  one-stop  source  for  quality 
Arboriculture  and  Landscaping  products!  Our  Newest  catalog,  Catalog 
62,  features  700+  pages  of  quality  product  and  timely  reference  all 
backed  up  by  our  own  friendly  customer  service,  superior  technical  sup- 
port and  a 100  percent  guarantee.  Write,  fax,  phone  or  email  us  today 
for  your  FREE  copy  of  Catalog  62! 

PO.  Box  8397,  Jackson , MS  39284-8397 
Phone:  1-800-360-7788  Fax:  1-800-543-4203 
Email:  fsi@forestry-suppliers.  com 
Web:  www.  forestry-suppliers,  com 
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Since  1975,  Donald  F.  Blair’s  Sierra  Moreno  Mercantile  Co.,  Inc.  has  led  the 
profession  in  work-proven  solutions  to  the  practical  demands  of  modern 
arboriculture.  Modular  climbing  saddles,  16-strand  climbing  lines,  the 
Hobbs  block  and  Hobbs  Lowering  Device,  dead-eye  slings,  Preformed  TREE- 
GRIPS,  rope  bags,  and  improved  tri-edge  pruning  saws  are  just  a few  of  the 
innovations  that  Sierra  Moreno  either  developed  or  helped  introduce  to 
arborists  world  wide.  Help  us  celebrate  the  100th  anniversary  of  my  father’s 
first  tree  work  in  1911.  Contact  us  to  receive  a limited  edition  art  print  per- 
sonally autographed  by  Don  Blair  celebrating  the  heritage  of  the  profession. 
Check  out  our  new  and  greatly  improved  website  as  we  honor  the  past  and 
embrace  the  future  of  arboriculture. 


Phone:  (301)  791-3994;  Fax-.  (301)  791-5446;  Toll  Free:  1-800-262-0800 
Email:  dblair@sierramoreno.com;  Web:  www.sierramoreno.com 
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TREE  CARE  INDUSTRY  ASSOCIATION 

Electrical  Hazards  Awareness  Program  (EHAP).  Electricity  is  a leading 
cause  of  worker  fatalities  in  the  tree  care  industry.  Almost  all  arborists  in 
the  field  have  at  least  some  exposure  to  an  electrical  hazard  and  about 
half  of  all  electrocution  fatalities  are  the  result  of  indirect  contact  - one 
doesn’t  even  have  to  touch  a wire  to  be  electrocuted!  This  comprehensive 
program  helps  companies  meet  OSHA  and  ANSI  safety  compliance  require- 
ments, and  makes  necessary  documentation  quick  and  easy.  Rewards 
upon  completion.  Earn  up  to  8 ISA  CEUs  and  8 CTSP  CEUs. 

Learn  more  by  visiting  www.tcia.org  or  calling  1-800-733-2622 

l 
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Tree  Care 


ACADEMY 


TREE  CARE  INDUSTRY  ASSOCIATION 

Tree  Care  Academy  offers  comprehensive  training  based  on  industry  stan- 
dards for  all  of  your  tree  care  employees  - no  matter  their  level.  Each 
enrollee  receives  a manual  that  teaches  and  tests  for  the  critical  skills  and 
core  knowledge  employees  need  to  work  safely.  Credentialing  employees 
and  retaining  OSHA-required  documentation  has  never  been  easier.  Test 
correction,  transcript,  certificate  of  completion  and  rewards  are  provided  for 
each  enrollee.  Available  in  both  English  and  Spanish: 

Visit  www.tcia.org  to  learn  more  or  call  1-800-733-2622 
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TREECARESUPPLIES.COM 

Shop  online  at  www.treecaresupplies.com  for  your  tree  care  and  equipment 
needs.  We  specialize  in  Micro-Injection  products  from  Mauget  and  Arborjet, 
as  well  as  tree  health  products  from  Nu-Arbor,  Plant  Health  Care  and 
Doggett.  Our  knowledgeable  sales  staff  can  help  make  informed  decisions 
on  climbing  and  rigging  gear,  pruning  equipment  and  safety  apparel  with 
prompt  shipping  from  our  well-stocked  warehouse. 

SHOP  ONLINE  at  www.treecaresupplies.com  or 
callus  at  1-888-438-3117 


J 

Circle  RS  Number  147  in  July  TCI  Magazine 


ARBORIST  SUPPLIES 


_ 


www.westerntree.biz  or  1-800-94-AR60R 

FOR  ALL  YOUR  ARBORIST  SUPPLIES 


Your  West  Coast  DOgKp  Distributor  For 

Brush  Chippers  j,  Stump  Grinders 
Chip  & Mulch  Greenteeth 


WESTERN  TREE  EQUIPMENT  & REPAIRS 

= 

WESTERN  TREE  EQUIPMENT  & REPAIRS 

For  more  than  26  years  we  have  been  a major  supplier  for  all  your  tools, 
equipment  & supplies.  We  carry  a variety  of  ropes,  saddles,  climbers, 
pruners,  saws,  rigging  gear,  protective  wear,  and  safety  gear  from  all  the 
major  manufacturers.  Our  pricing  is  competitive  and  we  offer  fast,  friend- 
ly service.  We  are  the  West  Coast  Distributors  for  Dosko  Brush  Chippers, 
Stump  Grinders,  and  Chip’n  Mulch  equipment.  We  also  offer  GREENTEETH 
for  your  stump  grinders.  Call  for  current  pricing. 


Contact  us  at:  Toll  Free:  1-800-94-ARB0R  (26267) 
Phone:  (916)  852-8900  24  hr;  Fax:  (916)  852-5800 
Email:  info@westerntree.biz 
Visit  our  Web  Store  at  www.westerntree.biz 
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CANNON  BAR  WORKS,  LTD. 

Since  1955,  Cannon  has  been  producing  superior  quality  guide  bars 
prominent  in  professional  markets  worldwide.  For  the  serious  Arborist, 
we  are  pleased  to  introduce  our  Cannon  Supermini  bar.  Solid  with  a nar- 
row profile,  this  bar  is  tough  and  highly  maneuverable.  The  replaceable 
sprocket  nose  is  only  1.75-inch  diameter  and  has  an  extended  body  for 
reduced  kickback  and  longer  bar  life.  These  bars  are  ideal  for  trimming, 
boring,  limbing,  notching,  carving  and  much  more.  Precision-ground 
groove  and  flame  hardened  rails  are  still  the  keys  to  a true  and  lasting 
cutting  experience  that  is  second  to  none.  Superior  quality  - designed 
to  perform  - built  to  last. 

Try  a Cannon  Bar  - " The  Best  Bar  - Bar  None !” 

Visit  us  at  www.cannonbar.com  or  call  us  Toll  Free  1-888-604-9990 
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ALTEC  ENVIRONMENTAL  PRODUCTS 

Altec  Environmental  Products  is  a leading  supplier  of  brush  and  tree 
chippers  to  the  arborist  industry  with  years  of  experience  in  the  chipper 
manufacturing  industry.  A complete  line  disc  and  drum  chippers  are 
available  from  6”  to  18”  feed  diameters.  AEP  chippers  are  equipped 
with  the  exclusive  “Panic  Bar”,  proactive  financing  options,  a national 
service  network,  trade-in  opportunities  and  rental  programs. 

For  more  information  on  Altec  Equipment  Products , 
call:  1-800-958-2555  or  visit  us  on  the  web:  www.altecep.com 

L J 
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BEAVER  SQUEEZER  GRAPPLE,  LLC 


ALTURNAMATS,  INC. 


Beaver  Squeezer  Grapple’s  largest  universal  skid-steer  model  opens  to  62 
inches  & has  360-degree  continuous  rotation.  Models  are  available  for 
large  skid-steers,  compact  loaders,  tractors  and  material  handlers. 
Features  include:  8,800  lb  safe  working  load,  large  grapple  (opens  from  3 
inches  to  62  inches),  mini  grapple  (opens  from  3 inches  to  54  inches),  uni- 
versal quick  connect,  standard  hydraulics  and  winch  options.  The  patent- 
ed frame  design  provides  the  ability  to  secure  logs  or  brush  for  stability  & 
control  while  moving.  Logs  can  be  carried  horizontal  or  perpendicular  and 
easily  loaded  over  side  bodies,  log  bolsters  or  from  the  end  of  a truck. 
Brush  and  tops  can  be  crushed  and  fed  directly  into  a chipper  or  loaded  for 
disposal.  Please  call  for  a free  DVD  & pricing 


1-800-457-4613  or  visit  www.beaversqueezergrapple.com 


J 
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AlturnaMATS  is  the  manufacturer  of  the  original  ground  protection  mat. 
Since  1994,  AlturnaMATS  has  been  manufacturing  ground  protection 
mats  to  help  eliminate  ground  restoration  projects  and  to  keep  equip- 
ment from  getting  stuck  in  the  mud.  We  now  have  multiple  styles  of 
ground  protection  mats,  making  AlturnaMATS  your  single  source  for 
ground  protection.  Each  style  of  our  mats  features  a limited  lifetime 
warranty.  AlturnaMATS  also  offers  a new  line  of  Outrigger  Pads  avail- 
able in  many  sizes  with  a lifetime  guarantee. 

Toll  Free:  1-888-544-6287;  Phone:  (814)  827-8884 


Fax:  (814)  827-2903;  Email:  sales@alturnamats.com 
Web:  www.alturnamats.com 
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DICA 

DICA  Safety  Tech  Pads  greatly  add  to  the  safety  and  performance  of  outrig- 
ger based  equipment  by  effectively  and  reliably  distributing  pressure  from 
load  bearing  outriggers.  Protect  your  people  and  equipment  by  providing  the 
ultimate  engineered  and  lightweight  outrigger  pad  for  your  aerial  equip- 
ment needs.  “If  you  can  break  it,  well  replace  it.  Guaranteed!”  Proud  dis- 
tributor of  AlturnaMATS  ground  cover  mats  and  Checkers  Wheel  Chocks. 

DICA  is  family  owned  and  operated  business  since  1988. 

Toll  Free:  1-800-610-3422;  Fax:  (641)  755-4810 
Email:  info@dicausa.com;  Web:  www.dicausa.com 
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INSURANCE 


ARBORMAX  INSURANCE  PROGRAM 

TCIA  has  endorsed  the  ArborMAX  Insurance  Program  to  deliver  the  first  full- 
service,  commercial  tree  care  insurance  program.  Coverages  available 
include:  Commercial  General  Liability,  Commercial  Automobile,  Inland 
Marine,  Crime,  Property,  Umbrella  & Workers’  Comp.  Also,  industry-specific 
coverages:  Arborist  & Landscape  Professional  Services  (Errors  & 
Omissions),  Pesticide  & Herbicide  Applicator,  Tools  & Equipment,  Per 
Project  Aggregate,  Blanket  Additional  Insureds  (incl.  Primary  Wording),  plus 
numerous  custom  products.  These  coverages,  with  the  exception  of  workers’ 
comp.,  are  available  to  all  companies.  Workers’  comp,  coverage  has  eligi- 
bility requirements  to  assist  the  program  in  succeeding  for  the  long  term. 

Toll  Free:  1-877-602-7267;  or  for  a list  of  agents  in  your  area, 
go  online  to  www.tcia.org  under  Insurance  & Benefits 
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THE  HARTFORD 

The  Hartford  provides  arborists  with  comprehensive  insurance  solutions  to 
your  unique  needs.  Coverage  includes:  General  Liability,  Commercial  Auto, 
Property,  and  Umbrella.  We  also  provide  specialized  coverage  features 
including  tools  and  equipment  coverage,  pesticide  and  herbicide  applica- 
tion coverage,  and  workmanship  error  coverage.  And  to  help  you  improve 
safety,  you  have  access  to  our  Loss  Control  services;  and  LossConnect,  our 
24-hour  loss  notification  system  available  to  you  when  you  need  to  report 
a claim.  We  have  been  serving  the  Arborist  industry  for  almost  20  years. 
Ask  your  agent  for  a quote.  The  Hartford  has  been  delivering  on  our  prom- 
ises to  our  clients  for  200  years. 

To  find  a Hartford  agent  in  your  area , call  1-800-533-7824 , or  visit  us 
online  at  thehartford.com/program-business. 


Circle  RS  Number  123  in  July  TCI  Magazine 


V 


INDEPENDENT  PROTECTION  COMPANY 

Lighting  protection  systems  installed  in  trees  will  preserve  and  protect 
beautiful  and  champion  trees  for  many  years  to  come.  Once  a system  is 
installed,  the  strike  follows  the  copper-cabled  system  directly  to  the 
ground,  where  the  charge  is  safely  dispersed.  IPC  can  supply  your  compa- 
ny additional  information  on  providing  this  excellent  service  for  your 
clients.  Contact  us  via  our  website,  fax,  toll-free  phone  line  or  e-mail.  We 
provide  tree  care  companies  with  free  material  estimates  for  individual 
tree  systems.  Consider  this  specialized  service  today  and  offer  your  clients 
another  preventive  maintenance  program  for  their  select  trees. 

Phone:  1-800-860-8388 

Email:  info@ipclp.com  Web:  www.ipclp.com 
Photo  courtesy  of  Tom  A.  Warner,  www.warnerimages.com 
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TIMBERWOLF  MANUFACTURING  CORPORATION 


PORTABLE  WINCH  COMPANY 


The  TW-6  is  our  flagship  log  splitter.  This  massive  machine  was  designed 
for  hard-core  wood  splitting  needs  where  speed  and  power  are  a necessi- 
ty. Besides  providing  strength,  the  oversize  shaft  allows  for  a quick  8 sec- 
ond cycle  time  by  reducing  the  amount  of  hydraulic  fluid  needed  to  return 
the  cylinder.  Comes  standard  with  a heavy  duty  hitch,  safety  chains,  log 
cradles  and  DOT  approved  tires.  Our  exclusive  anti-theft  hitch  is  designed 
to  be  easily  removable  by  four  bolts  which  makes  the  splitter  much  more 
secure  when  you're  not  using  it.  Timberwolf  has  an  extensive  line  of  log 
splitters,  firewood  processors  and  conveyors.  See  them  all  in  action  at  our 
website  or  call  today  for  a dealer  near  you. 

Phone:  1-800-340-4386  for  FREE  information; 

Email  info@timberwolfcorp.com  or 
watch  our  videos  online  - www.timberwolfcorp.com. 
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Powered  by  a 50cc  Honda  4-stroke  engine,  the  Portable  Winch  delivers  2200 
lbs.  of  pulling  power  single  line,  and  4400  lbs.  when  doubling  the  line,  at 
speeds  up  to  40ft/min.  The  capstan  winch  uses  synthetic,  low-stretch  rope 
instead  of  wire  rope,  allowing  for  unlimited  rope  length.  The  pulling  power 
is  constant,  since  there  is  no  accumulation  of  rope  on  the  drum.  The  winch 
is  anchored  with  a 6ft  sling  (included)  around  a fixed  object  (such  as  a tree) 
or  directly  to  a standard  \V7  or  2”  trailer  ball,  using  the  optional  hitch  plate 
or  receiver  hitch.  Portable  Winch  Co.  sells  a full  range  of  accessories  includ- 
ing rope,  skidding  cones,  carabiners  and  corner  blocks. 


1170 , Thomas-Tremblay  St,  Sherbrooke , QC , Canada  JIG  5G5 
Toll  Free:  1-888-388-7855;  Fax:  (514)  227-5196 
Email:  info@portablewinch.com;  Web:  www.portablewinch.com 
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MEMBERSHIP 


TREE  CARE  INDUSTRY  ASSOCIATION 

How  do  you  plan  to  grow  your  tree  care  business  and  rise  above  the  com- 
petition? Become  a TCIA  member  and  let  us  help  you  succeed.  As  a mem- 
ber, you  receive  deep  discounts  on  training  materials  for  your  crew,  prod- 
ucts from  brand  name  suppliers,  plus  three  industry  publications  to  keep 
current  on  safety,  training  and  management  topics.  You  also  have  access 
to  our  staff  of  business,  arboriculture,  regulatory,  safety,  marketing  and 
financial  professionals,  along  with  member  business  advisors,  to  help  you 
and  your  business.  You  also  get  free  monthly  giveaways,  how-to  guides, 
business  templates  and  much  more.  Ask  about  our  special,  low  first-time 
member  rate! 

Visit  www.tcia.org  to  learn  more  or 
call  1-800-733-2622  to  speak  to  a membership  representative 


Circle  RS  Number  136  in  July  TCI  Magazine 


CORONA  CLIPPER 


QuickSaw  is  the  ideal  choice  for  arborists  who  rely  on  their  tools  every  day 

• QS  7800  - 7"  Folding  Saw 
•QS  7900  - 13"  Pruning  Saw 

• Replacement  blade:  7800-1  and  7900-1 

• AC7990  - 13"  Pole  Saw  Blade.  No  Hook 

• AC7991  - 13"  Pole  Saw  Blade,  1 Hook 

• AC7992  - 13"  Pole  Saw  Blade,  2 Hooks 

Visit  www.coronatoolsusa.com  to  learn  more 
Connect  with  @CoronaTools  on  Twitter  and  Corona  Tools  on  Face  book 
or  visit  the  following  arborist  supply  stores: 


Baileys  Forestry  Suppliers,  Inc.  Gem  pier’s 
Shelter  Tree  SherrillTree  WesSpur 
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PRUNING  TOOLS  & ACCESSORIES 


FANN0  SAW  WORKS 

Fanno  Saw  Works  continues  its  reputation  of  offering  tree  care  profes- 
sionals quality  and  unique  tools  through  the  Fanno  International  name. 
The  FI-1311  Tri-Edge  hand  saw  offers  its  user  the  most  durable  saw  of 
its  type  on  the  market. 


Fanno  Saw  Works,  P.O.  Box  628,  Chico,  CA  95927 
Phone:  (530)  895-1762;  Fax:  (530)  895-0302 
Web:  www.fannosaw.com 
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FRED  MARVIN  ASSOCIATES 

Since  1943,  Fred  Marvin  Associates  has  been  manufacturing  profes- 
sional tools  for  the  serious  landscaper  and  arborist.  From  pole  pruners, 
pole  saws,  hand  saws,  loppers  and  hand  shears  to  wood  and  fiberglass 
extension  poles,  we  have  all  your  pruning  needs.  Fred  Marvin  is  an 
authorized  SILKY  distributor. 


Call  fora  free  catalog  1-800-540-6680 
Web:  www.pruner.com 
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PRUNING  TOOLS  & ACCESSORIES 


PRUNING  TOOLS  & ACCESSORIES 


GROWTECH,  INC. 

GrowTech,  Inc.  is  the  exclusive  agent  for  the  ARS  Corporation  in  North 
America.  ARS  introduced  the  tri-edge  pull  saw  blade  design,  now  recog- 
nized as  the  standard  in  saw  blade  technology.  ARS  offers  a wide  range 
of  hand  saws,  pole  saws  and  pruners,  each  specifically  designed  to 
support  the  needs  of  arborists  and  tree  care  professionals.  GrowTech 
supplements  the  ARS  line  with  high  quality  products  from  the  U.S.  and 
around  the  world  to  supply  the  best  tools  available  to  the  demanding 
professional. 

Visit  us  at  www.growtech.com 
or  call  us  at  1-800-204-4769 
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STOKES  LADDERS 

Stokes  Ladders,  Inc.,  manufactures  top-of-the-line  tree  care  ladders. 
These  ladders  are  strong,  durable  and  stable,  and  designed  for  the 
rigors  of  everyday  use.  Optional  accessories  include  a hard  surface  kit 
and  a telescoping  third  leg.  Made  in  the  USA  from  materials  made  in  the 
USA. 


See  the  ladders  at  www.stokesladders.com 
Contact  Stokes  Ladders  in  the  U.S.  at  1-800-842-7775 , or 
(707)  279-4306  worldwide 
Email:  info@stokesladders.com 
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SOFTWARE 


WWW,*  rbo  rgold  XOrti 


Powerful  Customer  andj 


Hoping  Ue  more. 


Jfob^Manaqemeot‘  §qftvyare 


Use  ArborGold  in  your 
office  or  in  the  field.  Our 


software  will 
allow  you  to 
work  smarter, 
work  more 
efficiently 
and  help 
. cut  costs* 


LOFTNESS/US  ATTACHMENTS 


ARBORGOLD 


Tree  hammer  360/PTO  driven  “Right  of  Way”  mulcher.  Targeted  at  the  ROW 
market,  this  robust  4,700  pound,  mower  can  be  front  or  rear  mounted  on 
tractors  from  80  hp  up  to  160  hp.  It  serves  as  an  extreme-duty  grass  & 
brush  mower  when  pulled  behind  as  a conventional  3 point  mower.  The 
optional  hydraulically  operated  rear  mulching  door  & tree-pusher  bar  allow 
the  operator  to  cut  down  and  mulch  large  standing  trees  by  backing  into 
the  work  or  by  hooking  to  a tractor  equipped  with  a Front  3-point  hitch  and 
PTO.  Consistent  with  other  Loftness  products,  there  is  an  optional  shear 
bar  available  to  produce  a finer  mulch  and  help  prevent  jamming  in  the 
cutting  chamber. 

www.loftness.com 
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Save  more  time ...  be  more  organized ...  make  more  money!  Database  man- 
agement designed  specifically  for  tree  care  companies.  Efficiently  manage 
your  customers  from  the  initial  phone  call  to  proposals,  scheduling,  invoic- 
ing, receiving  payments  and  posting  to  QuickBooks!  Features  include  an 
appointment  scheduler,  directions  map,  built-in  landscape  CAD  designer 
and,  most  importantly,  a synchronizable  database.  Each  salesperson 
and/or  crew  can  become  a mobile  office!  30-Day  Money  Back  Guarantee! 

For  more  information , call  ArborGold  at 
1-800-933-1955  or  go  to  www.arborgold.com  and  download  a FREE 
demo  presentation.  Developing  software  for  Arborists  since  1994! 
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STUMP  GRINDERS  & ACCESSORIES 


MINNESOTA  WANNER  COMPANY 


LEONARDI  MANUFACTURING 


Minnesota  Wanner  Company  has  decades  of  experience  building  top- 
quality,  durable  custom  tree  spraying  equipment.  The  truck  mounted 
model  shown  is  a 700-gallon,  split  compartment  stainless-steel  tank 
body  with  a PTO  driven  HydraCell  pump  (35  gpm)  and  an  aluminum 
enclosure  with  separate  dry  storage  box.  A large  inventory  of  sprayer 
parts  and  accessories,  a knowledgeable  staff  and  quick  shipping  make 
us  the  first  choice  of  professionals  when  down  time  is  critical.  Our  150- 
page  catalog  is  free  to  TCIA  members. 

Call  Toll  Free-,  at  1-800-247-4998 
Email:  sales@minnesotawanner.com 
Visit  us  online  at  www.minnesotawanner.com 
7125  Ohms  Lane , Minneapolis , MN  55439  Fax:  (952)  929-5933 


Circle  RS  Number  130  in  July  TCI  Magazine 


Leonardi  has  become  the  leading  innovator  in  the  stump  grinding  market. 
Whether  you  prefer  our  highest  quality  and  performance  products,  or  cost 
effective  solutions,  we  have  the  products,  knowledge  and  experience  to 
make  you  successful.  From  our  Tomahawk  teeth  which  boast  the  fastest 
cutting  speed  on  the  market  to  our  Tuff  Teeth,  Levco,  and  Vi  inch  teeth,  we 
have  a tooth  for  you.  The  Ml  Gold  & Silver  Cutting  Systems  provide  the 
most  advanced  technology  by  integrating  chip  control,  improved  visibility 
and  simplification  to  one  tooth.  NOW  AVAILABLE:  An  addition  to  the  Ml 
family  for  smaller  grinders! 

www.leonarditreecare.com  or  call  1-800-537-2552. 
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VERMEER  CORPORATION 


STUMP  GRINDERS  & ACCESSORIES 


The  Vermeer  SC372  stump  cutter  offers  power  and  agility  in  a compact 
package.  Powered  by  either  a 37.8-hp  (28.2  kW)  diesel  or  35-hp  (26.1  kW) 
gasoline  engine,  the  SC372  has  the  torque  to  cut  through  the  toughest 
stumps.  The  operator’s  station  provides  a clear  view  of  the  cutting  action, 
while  the  gear  box  drive  of  the  cutter  wheel  provides  the  ability  to  cut  clos- 
er to  buildings,  sidewalks  or  other  inanimate  objects  for  increased  jobsite 
versatility.  Plus,  an  operator  presence  system  offers  enhanced  safety  with 
sensors  that  monitor  the  operator’s  touch  and  maintains  cutter  wheel 
engagement. 

Visit  www.vermeer.com  to  learn  more. 
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TRAINING/SAFETY/EDUCATION 


TREE  CARE  INDUSTRY  ASSOCIATION 

The  numbers  don’t  lie.  Companies  with  employees  enrolled  in  TCIA’s 
Certified  Treecare  Safety  Professional  (CTSP)  program  see  reduced  costs, 
less  lost  time,  and  fewer  accidents  and  injuries.  In  fact,  they  are  10  times 
less  likely  to  experience  a lost  workday  incident  and  four  times  less  likely 
to  experience  a recordable  accident  compared  to  companies  without  a 
CTSP.  Protect  your  employees  and  co-workers,  prevent  accidents,  save 
lives,  lower  costs,  improve  morale  and  increase  production. 

Learn  more  about  how  you  can  benefit  from  CTSP, 
the  only  safety  credentialing  program 
in  the  industry,  at  www.tcia.org  or  by  calling  1-800-733-2622 
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TREE  HEALTH  PRODUCTS 


ARBORSYSTEMS 

Get  proven  control  of  destructive  tree  pests  with  one  application  of 
Pointer  Insecticide.  Pointer  provides  proven  control  of  adelgids  (includ- 
ing hemlock  woolly  adelgids),  borers  (including  emerald  ash  borers), 
aphids,  beetles,  and  many  other  pests.  Research  confirms  Pointer  deliv- 
ers higher  imidacloprid  concentrations  than  competitive  products.  Field 
use  demonstrates  exceptional  control  of  emerald  ash  borer  even  with 
severe  infestations.  Pointer  Insecticide  is  applied  with  ArborSystems 
Wedgle  Direct-lnject  tree  injection  system.  This  is  the  only  no-drill 
method  available,  protecting  trees  from  drilling  damage.  Drilling  for 
annual  treatments  can  seriously  impair  tree  health.  Protect  your  trees 
from  drilling  damage.  Choose  the  ArborSystems  line  of  no-drill  tree 
injection  solutions  including  insecticides,  fungicides,  growth  regula- 
tors, and  nutrients. 

^^^^^^wwv0rborSystems.com  1-800-698-4641 
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V, 


ARBORSYSTEMS 

Prevent  many  devastating  tree  diseases  with  one  application  of 
ArborSystems  fungicides.  Applied  late  summer  or  early  fall,  Shepherd 
Fungicide  provides  following-year  protection  against  oak  wilt,  dutch  elm 
disease,  leaf  diseases  in  crabapple,  and  anthracnose  in  sycamores. 
Whippet  fungicide  protects  against  sudden  oak  death,  beech  decline,  and 
a variety  of  stem  and  canker  blights.  ArborSystems  fungicides  are  applied 
with  the  Wedgle  Direct-lnject  tree  injection  system.  This  is  the  only  no-drill 
method  available,  protecting  trees  from  drilling  damage.  New  Portle 
Injection  Tips  ideal  for  late-summer  applications  to  hard-to-treat  hard- 
woods. Choose  the  ArborSystems  line  of  no-drill  tree  injection  solutions 
including  insecticides,  fungicides,  growth  regulators  and  nutrients. 
www.ArborSystems.com  1-800-698-4641 
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TREE  HEALTH  PRODUCTS 


ARBORSYSTEMS 

ArborSystems  Wedgle  Direct-lnject  tree  injection  system  now  offers  six 
specialized  injection  tips.  New  Portle  Tips  are  designed  for  conifers  and 
hard-to-treat  hardwoods.  Multiple  “ports”  along  the  tip  enhance  chem- 
ical delivery  and  check  valve  on  hub  keeps  chemical  in  the  tree.  New 
Palm  Tips  penetrate  thick  husks.  Original  Wedgle  Tips  are  still  the  best 
choice  for  most  hardwoods.  The  Wedgle  Direct-lnject  application  system 
is  the  only  no-drill  method  available,  protecting  trees  from  drilling  dam- 
age. Drilling  for  annual  treatments  can  seriously  impair  tree  health. 
Protect  your  trees  from  drilling  damage.  Choose  the  ArborSystems  line 
of  no-drill  tree  injection  solutions  including  insecticides,  fungicides, 
growth  regulators  and  nutrients. 

www.ArborSystems.com  1-800-698-4641 
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R€  SYSTEMIC  INSECTICIDE  TREE  IMPLANTS 


CREATIVE  SALES,  INC. 

ACECAP,  MEDICAP  and  PHOSCAP  Systemic  Tree  Implants  are  the  industry’s 
lowest  unit  cost  for  prepared  dosage  systemics.  Available  in  a complete 
line  of  micro-nutrients,  tree  food  and  insecticide  (99  percent  Acephate). 
This  unique  application  technique  reduces  time  and  labor  for  the  applica- 
tor and  there  are  no  containers  to  dispose  of.  ACECAP  is  very  broad  spec- 
trum, labeled  for  control  of  emerald  ash  borer,  gypsy  moth,  hemlock  wooly 
adelgid  and  many  other  pests.  Get  a jump  on  disease  control  with 
PHOSCAP  ...  at  a cost  of  only  $6.00  to  treat  a 13-inch  DBH  tree! 

Toll  Free:  1-800-759-7739 
Web:  www.acecap-medicap.com 
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LEBANON  TURF 

LebanonTurfs  PHC  for  Trees  provides  four  fertilization  program  options 
containing  the  same  micronutrient  and  microbial  analyses.  PHC  for 
Trees  is  a water-dispersible  chemical  and  biological  fertility  product. 
Slow-release  nitrogen  is  pulverized  so  that  PHC  for  Trees  will  not  clog 
equipment.  RZ-3,  an  advanced  surfactant,  helps  the  product  readily 
penetrate  the  soil.  The  chemically-based  elements  meet  trees’  nutrient 
needs  quickly,  while  the  beneficial  microbes  sustain  fertility  over  the 
long  term.  PHC  for  Trees  is  available  in  four  different  formulations:  27- 
9-9, 19-0-18, 11-22-22  SRN  (all  50percient  slow-release  nitrogen)  and 
11-22-22  (lOOpercent  fully-soluble  nitrogen). 
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TREE  TECH  MICROINJECTION  SYSTEMS 

Tree  Tech  Microinjection  Systems  and  Bayer  Environmental  Science 
present  Merit  Injectable,  a powerful  new  product  to  inject  in  the  tree 
trunk  or  root  flare  tissue.  Merit  Injectable  contains  more  active  ingredi- 
ent (17.1  percent)  than  other  trunk  injection  products  on  the  market  and 
is  available  in  easy-to-use  leak-proof  3ml  or  6ml  units.  In  addition  to 
common  pests,  tough-to-control  insect  pests  such  as  Asian  longhorned 
beetles,  emerald  ash  borers  and  hemlock  woolly  adelgids  are  controlled 
with  Merit  Injectable. 

950  S.E.  215th  Ave.,  Morriston,  FL  32668 
Phone  toll-free:  1-800-622-2831  or  (352)  528-5335 
Fax:  (352)  528-0777;  Email:  info@treetech.net 
Web:  www.treetech.net 
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MAUGET  COMPANY 

Mauget  Co.,  the  pioneer  and  leader  in  microinfusion  tree  care,  intro- 
duces its  new  line  of  refillable  microinjection  chemical  technologies, 
Liquid  Loadables.  Mauget  Liquid  Loadables  are  one-liter  bottles  of 
Mauget’s  industry-leading  insecticides,  fungicides,  antibiotics,  fertiliz- 
ers and  micronutrients  that  tree  care  experts  can  use  to  refill  their  pre- 
ferred injection  system,  allowing  them  to  pair  their  tools  with  top  tree 
care  chemistry.  Current  Liquid  Loadables  include: 

► Imicide  insecticide  ► Stemix  Plus  fertilizer 

► Inject-a-Min  Manganese  fertilizer  ► Arborfos  and  Abacide  2 

1-800-TREESRX  (873-3779);  Web:  www.mauget.com 
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PREFORMED  LINE  PRODUCTS 

The  WEDGE-GRIP  Dead-end  simplifies  tree  cabling  installation  by 
reducing  the  labor  and  time  involved  with  terminating  strand  in  cable 
bracing  applications.  The  product  is  designed  for  both  EHS  and 
Common  Grade  strand  sizes  from  Xe-inch  through  %-inch,  eliciting  a 
creative  and  simple  housing  and  wedge  assembly.  The  WEDGE-GRIP 
simply  slides  over  the  strand  and  clamps  with  the  turn  of  a cap.  Taking 
only  seconds  to  install,  it  results  in  a reliable  termination  designed  to 
develop  100  percent  of  the  published  rated  breaking  strength  of  the 
strand.  Patent  Pending. 

For  more  information , visit  www.preformed.com 
Email:  inquiries@preformed.com  or  call  (440)  461-5200 
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TRUCK  & TRUCK  ACCESSORIES 


SOUTHCO  INDUSTRIES,  INC. 

“The  Body  Builders”  - the  industry’s  largest  manufacturer  of  forestry 
bodies.  Sizes  range  from  10-  to  30-cubic-yard  capacities.  Ford,  GMC 
and  International  chassis  cabs  available.  Southco  is  also  the  dealer  for 
Loglift,  Prentice,  Rotobec  Log  Loaders,  Omaha  Standard  service  bodies, 
platforms,  liftgates  and  Eposilon  PalFinger  loaders. 

Southco  Industries , Inc. 

1840  F.  Dixon  Blvd.,  Shelby,  North  Carolina  28152 
Toll  Free:  1-800-331-7655;  Fax.-  (704)  482-1460  or  (704)  482-2015 
Web:  www.  southcoindustries.  com 
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UTILITY  TRUCK 
EQUIPMENT  i 
PARTS,  LLC 


UTILITY  TRUCK  EQUIPMENT  & PARTS  LLC 

Utility  Truck  Equipment  & Parts  (UTEP),  has  engineered  and  provided 
aerial  lifts  and  replacement  parts  for  Hi-Ranger  and  other  aerial  lifts  for 
more  than  60  years.  No  one  understands  replacement  parts  better  than 
UTEP.  The  UTEP  difference  - Other  manufacturers  have  downgraded  aer- 
ial device  specifications  to  reduce  costs,  UTEP  has  cost-effective  solu- 
tions that  maintain  the  integrity  and  quality  of  OEM  parts.  UTEP  makes 
sure  aerial  lifts  run  longer,  require  less  time  in  the  shop  and  downtime 
in  the  field. 

Call  Toll  Free  today!  1-888-885-UTEP  (8837) 

Or  find  us  online  at:  www.utepnow.com 


Circle  RS  Number  149  in  July  TCI  Magazine 


TREE  CARE  INDUSTRY  ASSOCIATION 


TREE  CARE  INDUSTRY  ASSOCIATION 


Make  the  used  equipment  SOLD  list.  TCI  Equipment  Locator  is  a used 
equipment,  color  magazine  suplement  mailed  with  TCI  Magazine  twice  a 
year  - spring  and  fall.  It  arrives  on  the  desks  of  owners  and  managers 
strategically  timed  with  seasonal  purchase  decisions. 

• FREE  advertising  on  our  Website  and  in  the  TCI  Magazine  Digital  Edition! 

• Reader  service  numbers  for  ads  • Your  Sales  Lead  Activity  Report 
Sell  your  equipment  in  the  Classifieds! 

• Monthly  advertising  in  TCI  Magazine,  Website  and  Digital  Edition 

• Add  a photo  of  your  used  equipment  to  your  ad 
Phone:  1-800-733-2622;  Fax:  (603)  314-5386 
Email:  classifieds@tcia.org;  Web:  www.tcia.org 
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Broken  down  into  handy  segments  that  you  can  attend  from  your  desk, 
TCIA’s  webinars  highlight  important  business,  safety  and  arboriculture 
topics.  Whether  you  attend  one  or  all,  you’re  reducing  travel  expenses  and 
maintaining  consistent  levels  of  productivity  by  eliminating  time  out  of  the 
office.  If  you’re  serious  about  improving  your  tree  care  business,  these 
webinars  are  for  you.  Plan  now  to  fulfill  CEUs  and  get  ahead  of  the  com- 
petition without  leaving  home. 


Visit  tcia.org/webinars  for  a detailed  schedule. 
Archived  versions  of  past  webinars  are  also  available. 
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Stay  up-to-date 
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VOICE  DF  TREE  CARE 


TREE  CARE  INDUSTRY  ASSOCIATION 


BANDIT  INDUSTRIES,  INC. 


TCIA  has  always  been  your  source  for  up-to-the-minute  tree  news.  Now 
we’re  making  it  easier  for  you  to  stay  informed  wherever  you  are.  Visit  our 
website  for  industry  news,  TCIA’s  blog,  RSS  feed  and  podcasts.  Become  a 
fan  of  TCIA  on  Facebook  for  special  deals  and  promotions,  or  follow 
@VoiceofTreeCare  on  Twitter  for  engaging  news  about  the  world  of  trees. 
Check  out  our  YouTube  channel  and  watch  short  clips  highlighting  com- 
mon tree  care  concerns.  Connect  with  TCIA  and  join  the  conversation. 

Visit  www.tcia.org  for  links  to  TCIA  and 
commercial  tree  care  across  the  Web 
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High  production  chipping  doesn’t  have  to  mean  high  fuel  costs  with  the 
Bandit  Model  1390XP.  This  13/15  inch  capacity,  drum-style  chipper  uses 
an  oversize  37-inch  diameter  drum  with  four  knives  to  efficiently  chip  wood 
with  the  grain.  This  allows  the  1390’s  drum  to  turn  slower,  requiring  less 
horsepower  to  achieve  more  chip  production  while  reducing  machine 
vibration  and  fuel  consumption.  Using  a high-torque,  97  hp  engine,  the 
1390  can  actually  outperform  other  15-inch  chippers  with  larger  engines, 
delivering  superior  fuel  economy  while  providing  the  dependability  and 
ease  of  operation  synonymous  with  Bandit  chippers. 

Call  1-800-952-0178  or  E-mail  sales@banditchippers.com  to  learn  more! 
Connect  with  us  online:  youtube.com/banditchippers;  banditchippers.i 
facebook.com/banditindustries 
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LOFTNESS/U.S.  ATTACHMENTS 

The  Loftness  Kwik  Trim  compact  trimming  saw  is  mounted  on  a Takeuchi 
mini  excavator  with  a 53-foot  reach  with  a 24inch-diameter  carbide  blade 
on  a non-conductive  fiberglass  boom.  Powered  by  a fuel-sipping,  quiet,  35 
hp  Yanmar  diesel  engine.  The  operator’s  platform  has  a 360°  pivoting 
turntable,  hydraulic  6-foot  dozer  blade,  rubber  tracks  with  hydrostatic 
drive  and  zero  turning  radius.  The  cab  has  AC  with  AM/FM  radio  and  FOPS, 
ROPS  & TOPS  protection.  Power  unit  carries  a 2-year  factory  warranty 
through  any  Takeuchi  dealer.  Can  be  purchased,  and  will  operate,  for  a 
fraction  of  the  cost  of  the  bigger  trimmers.  This  trimmer  can  get  in  and  out 
of  small,  crowded  residential  or  commercial  sites,  sensitive  areas  and 
places  that  were  often  left  to  hand  labor  in  the  past. 

Toll  Free:  1-800-828-7624;  Web:  www.loftness.com 
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ROTOCHOPPER,  INC. 

For  more  than  10  years,  Rotochopper  Inc.  has  been  opening  new  opportu- 
nities for  tree  care  waste  with  innovative  solutions  for  producing  colored 
landscape  mulch,  biomass  fuels  and  other  high-value  products.  The 
Rotochopper  CP-118  wood-chip  processor  converts  low-value  chips  to 
beautiful  natural  or  colored  landscape  mulch  with  unmatched  color  pene- 
tration and  efficiency.  The  MP-2  compact  horizontal  grinder  combines  the 
same  patented  coloring  technology  with  greater  versatility,  allowing  oper- 
ators to  grind  and  color  solid  round  wood.  We  also  manufacture  horizontal 
grinders  up  to  765  hp,  and  mobile  bagging  systems  for  on-site  bagging  of 
bulk  landscape  mulch  or  other  products. 

Phone:  (320)  548-3586;  Fax:  (320)  548-3372 

Email:  info@rotochopper.com;  Web:  www.rotochopper.com 
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Subject  Listing 

Associate  Members  of  the  Tree  Care  Industry  Association 


(D)  Distributor  ^ (M)  Manufacturer  4 (S)  Industry  Support  and  Service  Provider 


Adjuvants/Miscellaneous  Chemicals 

Ben  Meadows  Company  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

LebanonTu rf  (M) 

Midwest  Arborist  Supplies  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Aeration  Equipment 
Cleaves  Company,  Inc.  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D) 

Aerial  Lift  Parts  & Equipment 

All  Terrain  Aerial  Lifts  (D) 

Alliance  Equipment  Company,  Inc.  (D)(M) 

Allied  Equipment  (D)(M) 

American  Truck  & Trailer  Body  Co.  (M)(S) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Versalift  Time  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

CUES,  Inc.  (D) 

FEVA/Forestry  Equipment  of  VA  (D)(M)(S) 

Giuffre  Brothers  Cranes  (D)(M)(S) 

Hawk  Equipment  Corp.  (S) 

J.  J.  Kane  Auctioneers  (D) 

Man  Lift  Manufacturing  Company  (D)(M)(S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 

North  American  Equipment  Upfitters,  Inc.  (D)(M)(S) 
Plastic  Composites  Co.  (M)(S) 

RBG,  Inc.  (D)(M)(S) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Skako  Lift,  Inc.  (D)(M)(S) 

Terex  Utilities  (S) 

Teupen  USA,  Inc.  (D)(M)(S) 

Versalift,  Time  Manufacturing  Co.  (D)(M) 

Aerial  Lifts 

Alexander  Equipment  Co.  Inc.  (D) 

All  Terrain  Aerial  Lifts  (D) 

Alliance  Equipment  Company,  Inc.  (D)(M) 

Allied  Equipment  (D) 

Altec  Industries,  Inc.  (D)(M)(S) 

American  Truck  & Trailer  Body  Co.  (M)(S) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bailey’s  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

Cleaves  Company,  Inc.  (D) 

CUES,  Inc.  (D) 

Easy-Lift  Products  International,  Inc.  (D) 

Extreme  Access  Solutions  (D) 

FEVA/Forestry  Equipment  of  VA  (D)(M)(S) 

Giuffre  Brothers  Cranes  (D)(M) 

Hawk  Equipment  Corp.  (S) 

Iron  Technics  Enterprises  (D) 

J.  J.  Kane  Auctioneers  (D) 

Jim  Goodall  Equipment  Sales  (D) 

Man  Lift  Manufacturing  Company  (D)(M)(S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 

NiftyLift,  Inc  (D)(M) 

North  American  Equipment  Upfitters,  Inc.  (D)(M) 
Plastic  Composites  Co.  (M) 

RBG,  Inc.  (D)(M)(S) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Skako  Lift,  Inc.  (D)(M)(S) 

Terex  Utilities  (D)(M) 


Teupen  USA,  Inc.  (D)(M)(S) 

Tracked  Lifts,  Inc.  (D) 

Versalift,  Time  Manufacturing  Co.  (D)(M) 

Aerial  Lifts/Mini  Track 

Altec  Industries,  Inc.  (D)(M)(S) 

Extreme  Access  Solutions  (D) 

J.  J.  Kane  Auctioneers  (D) 

Man  Lift  Manufacturing  Company  (D)(M)(S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Terex  Utilities  (D) 

Teupen  USA,  Inc.  (D)(M)(S) 

Tracked  Lifts,  Inc.  (D) 

Aeration  Equipment 

Bailey’s  (D) 

Air  Excavators 

Air-Spade  a Div.  of  Guardair  Corporation  (S) 

Cleaves  Company,  Inc.  (D) 

Arborist  Supplies 

Ahlborn  Equipment,  Inc.  (D) 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arbor  Tech  Supply,  Inc.  (D) 

Arborlink  (D) 

ArborSystems,  Inc.  (S) 

Bailey’s  (D) 

Bandit  Industries,  Inc.  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Boomer's  Backyard  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

Cleaves  Company,  Inc.  (D)(M) 

Corona  Clipper,  Inc.  (M) 

Cutter's  Choice  (D) 

ESSCO  Distributors  Inc.  (D) 

Fanno  Saw  Works  (M) 

Forestry  Suppliers,  Inc.  (D) 

Jameson,  LLC  (M) 

Karl  Kuemmerling,  Inc.  (D)(M) 

The  Knife  Source,  LLC  (D)(M) 

Kramer  Equipment  Co.,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Portable  Winch  Co.  (D)(M) 

RopeArmour  (D)(M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D)(M) 

Sierra  Moreno  Mercantile  (D) 

Spyder  Manufacturing  U.S.A.  (D)(M) 

Stein  USA  LLC  (D)(M) 

U.S.  Rigging  Supply/Pelican  Rope  Works  (M) 

Weaver  Leather,  LLC  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Yale  Cordage,  Inc.  (M) 

Zenith  Cutter  Company  (M) 

ArborMax  Agent 

Affiliated  Insurance  Managers  (S) 

Agency  Services,  LLC  (S) 


Alan  Williams  & Associates  Insurance  Agency  Inc.  (S) 
American  Specialty  Insurance  Group  (S) 
Amerisafe/American  Interstate  (S) 

AnCap  Insurance,  Inc.  (S) 

ArborMAX  Insurance  Program  (S) 

Arthur  J.  Gallagher  Risk  Management  Services,  Inc.  (S) 
Barry  Paul  Rose  Insurance  Agency  Inc.  (S) 

Berkshire  Ins  Group  - Minkler  Insurance  Agency  (S) 
BWT  Risk  Advisors  (S) 

Carbone  & Molloy,  Inc.  (S) 

CBIZ  Insurance  Services,  Inc.  (S) 

CDR  Insurance  Group  Inc.  (S) 

People's  United  Insurance  Agency  (S) 

Connell  Insurance  Inc.  (S) 

Consortio  Group,  LLC  (S) 

Corcoran  & Havlin  Insurance  Group  (S) 

Corporate  Risk  Solutions  (S) 

David  Chapman  Agency,  Inc.  (S) 

Douglas  Insurance  Group  (S) 

East  Mountain  Insurors  (S) 

ESS  Insurance  Group  (S) 

Esten  & Richard  Agency,  Inc.  (S) 

Eydent  International  Insurance  Brokers,  LLC  (S) 

Foy  Insurance  Group,  Inc.  (S) 

General  Agency  Company  (S) 

Georgetown  Insurance  Service,  Inc  (S) 

Grayhawk  Insurance  & Risk  Management  (S) 
Grindstone  Financial  Group  (S) 

Herbert  L.  Jamison  & Co.,  LLC  (S) 

HMS  Insurance  Associates,  Inc.  (S) 

Howe  Insurance  Group  (S) 

Hub  International  Insurance  (S) 

Hub  International  Insurance  Agency,  Mountain  States  Ltd.  (S) 
Huguenot-National,  Inc.  (S) 

J.  P.  Perry  Insurance  (S) 

John  M.  Glover  Agency  (S) 

Jones  Insurance  Advisors,  Inc.  (S) 

Mastors  & Servant  Risk  Services  Ltd  (S) 

McSweeney  & Ricci  Insurance  Agency,  Inc.  (S) 

NFP  Property  & Casualty  Services,  Inc.  (S) 

Ollis  & Company  (S) 

Peterson,  McGregor  and  Associates  (S) 

The  Richards  Group  (S) 

Robert  J.  Hanafin,  Inc.  (S) 

Rodman  Insurance  (S) 

The  Rowley  Agency,  Inc.  (S) 

S.  L.  Nusbaum  Insurance  Agency  (S) 

Sherman  Insurance  Agency  (S) 

Thomas  J.  Hornung  & Associates,  Inc.  (S) 

Troy,  Pi  res  & Allen  LLC  (S) 

USI  Insurance  Services  LLC  (S) 

Valenti  Trobec  Chandler  Insurance  Group  Inc.  (S) 
Warwick  Resource  Group  LLC  (S) 

Wheeler  & Taylor  (S) 

Wood  River  Insurance,  Inc.  (S) 

Auction  Services 

J.  J.  Kane  Auctioneers  (S) 

Utility  Auctions,  Inc.  (S) 

Augers  - Earth  & Bits 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Bailey’s  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 
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Bobcat  Company  (M) 

Branch  Manager  Attachments/Top  Notch  Equipment  (D)(M) 
CUES,  Inc.  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Jim  Goodall  Equipment  Sales  (D) 

Karl  Kuemmerling,  Inc.  (D)(M) 

North  American  Equipment  Upfitters,  Inc.  (D) 
Northeastern  Arborist  Supply  (D) 

Terex  Utilities  (M) 

The  Toro  Company  (M) 

Benefits 

Arthur  J.  Gallagher  Risk  Management  Services,  Inc.  (S) 
The  Rowley  Agency,  Inc.  (S) 

Bioinsecticides/Biopesticides  & 
Accessories 

ESSCO  Distributors  Inc.  (D) 

McLaughlin  Gormley  King  Co.  (M) 

Midwest  Arborist  Supplies  (D) 

Plant  Food  Company,  Inc.  (D) 

BioMass  Fuel 

Rotochopper,  Inc.  (M) 

Blowers,  Debris 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arbor  Tech  Supply,  Inc.  (D) 

Bailey’s  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Boomer's  Backyard  (D) 

Cleaves  Company,  Inc.  (D)(M) 

ECHO  Incorporated  (M) 

Eliet  USA,  Inc.  (D)(M) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Jonsered  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

STIHL  Inc.  (M) 

Western  Tree  Equipment  & Repairs  (D) 

Bonding 

Georgetown  Insurance  Service,  Inc.  (S) 

The  Rowley  Agency,  Inc.  (S) 

Brush  Cutters 

Corona  Clipper,  Inc.  (M) 

ECHO  Incorporated  (M) 

Fecon,  Inc.  (D)(M) 

Husqvarna  (M) 

Jarraff  Industries  Inc.  (M) 

Loftness/US  Attachments  (M) 

Rayco  Manufacturing,  Inc.  (M) 

Vermeer  Corporation  (M) 

Zenith  Cutter  Company  (M) 

Business  Opportunity 

Christmas  Decor  (S) 

Market  Hardware,  Inc.  (S) 

The  Nature  Zone  (S) 

Renegade  Marketing  Systems  (S) 


Cabling  & Bracing 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arbor  Tech  Supply,  Inc.  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D)(M) 

ESSCO  Distributors  Inc.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Kramer  Equipment  Co.,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Preformed  Line  Products  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

Spyder  Manufacturing  U.S.A.  (M) 

Ver  Sales,  Inc.  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Yale  Cordage,  Inc.  (M) 

Chain  Saw  Bars 

Cannon  Bar  Works,  Ltd.  (M) 

Husqvarna  (M) 

Jonsered  (M) 

Chain  Saws  & Accessories 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arbor  Tech  Supply,  Inc.  (D) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bailey’s  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D)(M) 

Boomer's  Backyard  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

Cleaves  Company,  Inc.  (D)(M) 

Cutter's  Choice  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D)(M) 

FEVA/Forestry  Equipment  of  VA  (D) 

Forestry  Suppliers,  Inc.  (D) 

Hawk  Equipment  Corp.  (S) 

Husqvarna  (M) 

Jameson,  LLC  (M) 

Jim  Goodall  Equipment  Sales  (D) 

Jonsered  (D)(M) 

Karl  Kuemmerling,  Inc.  (D) 

Northeastern  Arborist  Supply  (D)(M) 

Plastic  Composites  Co.  (M) 

SherrillTree  (D) 

STIHL  Inc.  (M) 

Western  Tree  Equipment  & Repairs  (D) 

Zenith  Cutter  Company  (M) 

Chemical  Absorbants 

ESSCO  Distributors  Inc.  (D) 

North  American  Equipment  Upfitters,  Inc.  (D) 
Northeastern  Arborist  Supply  (D) 

Rainbow  Treeca re  Scientific  Advancements  (SciVance)  (D) 
Reliant  Safety  Products,  LLC  (D) 

Chip  per/Shredder/Vac 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bailey’s  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Blue  Ridge  Arborist  Supply,  LLC  (D)(M) 


Bobcat  Company  (M) 

Cleaves  Company,  Inc.  (D)(M) 

Dosko  - Great  Northern  Equipment  (D) 

ECHO  Incorporated  (M) 

Eliet  USA,  Inc.  (D)(M) 

FEVA/Forestry  Equipment  of  VA  (S) 

Hawk  Equipment  Corp.  (S) 

The  Knife  Source,  LLC  (D) 

Loftness/US  Attachments  (D)(M) 

Morbark,  Inc.  (D)(M)(S) 

Norco-Dynamic  Chippers/Grinders  (M) 

Northeastern  Arborist  Supply  (S) 

Rotochopper,  Inc.  (D)(M) 

Chippers 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Allied  Equipment  (D) 

Altec  Industries,  Inc.  (D)(M) 

Arborlink  (D) 

Bailey’s  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Bobcat  Company  (M) 

Cleaves  Company,  Inc.  (D)(M) 

Dosko  - Great  Northern  Equipment  (D) 

DuraTech  Industries,  Inc.  (D)(M) 

ECHO  Incorporated  (M) 

Eliet  USA,  Inc.  (D)(M) 

ESSCO  Distributors  Inc.  (D)(M) 

FEVA/Forestry  Equipment  of  VA  (D)(M) 

Global  Equipment  Exporters,  LLC  (D)(M) 

Hawk  Equipment  Corp.  (D)(M) 

Iron  Technics  Enterprises  (D) 

J.  J.  Kane  Auctioneers  (D) 

J.  P.  Carlton  Company,  Div.  DAF  Inc.  (M) 

Jim  Goodall  Equipment  Sales  (D) 

Karl  Kuemmerling,  Inc.  (D)(M) 

Loftness/US  Attachments  (D)(M) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 

Morbark,  Inc.  (D)(M)(S) 

Norco-Dynamic  Chippers/Grinders  (M) 

Northeastern  Arborist  Supply  (D) 

Rayco  Manufacturing,  Inc.  (M) 

RBG,  Inc.  (D)(M) 

SDM  Tools  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D)(M) 

Southco  Industries,  Inc.  (M) 

The  Toro  Company  (M) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Climbing  Gear 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arbor  Tech  Supply,  Inc.  (D) 

Arborlink  (D) 

Bailey’s  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Boomer's  Backyard  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

Cleaves  Company,  Inc.  (D)(M) 

Cutter's  Choice  (D) 

DMM  International  Ltd.  (M) 

ESSCO  Distributors  Inc.  (D) 
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Forestry  Suppliers,  Inc.  (D) 

Karl  Kuemmerling,  Inc.  (D)(M) 

Kramer  Equipment  Co.,  Inc.  (D) 

New  England  Ropes  Corp.  (M) 

Northeastern  Arborist  Supply  (D) 

Petzl  America  (M) 

RopeArmour  (D)(M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D)(M) 

Spyder  Manufacturing  U.S.A.  (D)(M) 

Sterling  Rope  Company  Inc  (M) 

U.S.  Rigging  Supply/Pelican  Rope  Works  (M) 

Ver  Sales,  Inc.  (D) 

Vermeer  Sales  & Service  (D) 

Weaver  Leather,  LLC  (D)(M) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Clothing 

Arbor  Tech  Supply,  Inc.  (D) 

Arborwear,  LLC  (D)(M)(S) 

Bailey’s  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Boomer's  Backyard  (D) 

Forestry  Suppliers,  Inc.  (D) 

Fred  Marvin  Associates  (D) 

Husqvarna  (M) 

Karl  Kuemmerling,  Inc.  (D)(M) 

OK-1  Safety  & Ergonomics  (D) 

SherrillTree  (D) 

Stein  USA  LLC  (D)(M) 

Viberg  Boot  Mfg.  Ltd.  (D)(M) 

WesSpurTree  Equipment,  Inc.  (D) 

Communication  Systems 

1-800-Cut-Tree  (S) 

American  Arborist  Supplies  (D) 

Real  Green  Systems  (S) 

True  Wireless  (S) 

Composting  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Bandit  Industries,  Inc.  (D) 

Cleaves  Company,  Inc.  (D) 

Hawk  Equipment  Corp.  (S) 

Rotochopper,  Inc.  (M) 

Vermeer  Corporation  (M) 

Computer  Hardware/Software 

ArborGold/Tree  Management  Systems  (D)(M)(S) 
ArborSoftWorx  (D)(M)(S) 

HMI  (S) 

J.  J.  Keller  & Associates  (D) 

Market  Hardware,  Inc.  (S) 

Real  Green  Systems  (D)(M)(S) 

Consulting  • Utility  Vegetation 
Management 

CN  Utility  Consulting,  Inc.  (S) 

KS  Services  (S) 

Consulting-Business 

1-800-Cut-Tree  (S) 

ArborGold/Tree  Management  Systems  (S) 


ArborSoftWorx  (S) 

Arthur  J.  Gallagher  Risk  Management  Services,  Inc.  (S) 
Colonial  Supplemental  Benefits  (S) 

Focus  on  Training  USA  (S) 

General  Agency  Company  (S) 

Green  Industry  Consulting  (S) 

HMI  (S) 

Holliday,  Bomhoff,  Karatinos  Law  Firm  (S) 

J.  J.  Keller  & Associates  (S) 

KS  Services  (S) 

Market  Hardware,  Inc.  (S) 

The  Nature  Zone  (S) 

North  American  Training  Solutions  (S) 

Consulting-Urban  Forestry 

ArborMaster,  Inc.  (S) 

KS  Services  (S) 

Margaret  M.  Schofield,  Consulting  Arborist  (S) 

North  American  Training  Solutions  (S) 

Phillips  and  Jordan,  Inc.  (S) 

Crane  Parts 

American  Truck  & Trailer  Body  Co.  (D) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Cargotec  USA  Inc.  (D) 

Hawk  Equipment  Corp.  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D) 

RBG,  Inc.  (D) 

Shawmut  Equipment  Company,  Inc.  (D) 

Cranes 

Altec  Industries,  Inc.  (D)(M)(S) 

American  Truck  & Trailer  Body  Co.  (D)(M) 

Arbortech  (M) 

Cargotec  USA  Inc.  (D)(M) 

CUES,  Inc.  (D) 

Giuffre  Brothers  Cranes  (D)(M) 

Global  Equipment  Exporters,  LLC  (D) 

Hawk  Equipment  Corp.  (D)(M) 

J.  J.  Kane  Auctioneers  (D) 

Knapheide  Manufacturing  Company  (M) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 

North  American  Equipment  Upfitters,  Inc.  (D) 

QUADCO  Equipment  Inc.  (M) 

RBG,  Inc.  (D)(M) 

Reading  Truck  Body,  LLC  (S) 

Royal  Truck  & Equipment,  Inc.  (D) 

Shawmut  Equipment  Company,  Inc.  (D)(M) 

Smith  Truck  Cranes  (D) 

Southco  Industries,  Inc.  (D) 

Terex  Utilities  (S) 

Diagnostic  Tools 

American  Arborist  Supplies  (D) 

Bishop  Company  (D) 

BugBarrier  Tree  Band  (M) 

IML-lnstrument  Mechanic  Labor,  Inc.  (D) 

Mauget  Company  (D) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D)(M) 

E-Commerce  for  Businesses 

1-800-Cut-Tree  (S) 

ArborSoftWorx  (S) 

Education/Workshops/Training/Reference 

ACRT,  Inc.  (D)(M) 

Alexander  Equipment  Co.  Inc.  (S) 


Altec  Industries,  Inc.  (S) 

Arbor  Tech  Supply,  Inc.  (D) 

Arboriculture  Canada  Training  & Education,  Ltd.  (S) 
ArborMaster,  Inc.  (S) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Branch  Manager  Attachments/Top  Notch  Equipment  (S) 
Capel  Manor  College  (S) 

Cleaves  Company,  Inc.  (S) 

COR  Ergonomic  Solutions,  LLC  (S) 

ESSCO  Distributors  Inc.  (S) 

Focus  on  Training  USA  (S) 

FEVA/Forestry  Equipment  of  VA  (S) 

Global  Equipment  Exporters,  LLC  (S) 

Hawk  Equipment  Corp.  (S) 

Holistic-Safety,  Inc.  (S) 

Int’l  Brotherhood  of  Electrical  Workers,  Local  Union  1919  (S) 
Iron  Technics  Enterprises  (S) 

J.  J.  Kane  Auctioneers  (S) 

J.  J.  Keller  & Associates  (D) 

Jim  Goodall  Equipment  Sales  (S) 

Karl  Kuemmerling,  Inc.  (S) 

KS  Services  (S) 

Mauget  Company  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 

The  Nature  Zone  (S) 

North  American  Training  Solutions  (S) 

Ouachita  Job  Corps  (S) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D)(M) 
RBG,  Inc.  (S) 

Reliant  Safety  Products,  LLC  (D) 

Royal  Truck  & Equipment,  Inc.  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 

SherrillTree  (D) 

Sterling  Consultants,  LLC  (S) 

Terex  Utilities  (S) 

Trophy  Trucks/Trucksandbodies.com  (S) 

Trucks  & Parts  of  Tampa  (S) 

Utility  Auctions,  Inc.  (S) 

Ver  Sales,  Inc.  (S) 

Vermeer  Corporation  (S) 

Vermeer  Sales  & Service  (S) 

Electronic  Equipment  Controls 

North  American  Equipment  Upfitters,  Inc.  (M) 

Engines  & Engine  Parts 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Arbor  Tech  Supply,  Inc.  (D) 

Bailey’s  (D) 

Cleaves  Company,  Inc.  (D)(M) 

Cummins  Bridgeway,  LLC  (D) 

Cutter's  Choice  (D) 

Enginaire  (D)(M) 

Engine  Power  Source  (D)(M) 

Engine  Power,  Inc.  (D) 

ESSCO  Distributors  Inc.  (D)(M) 


Advertise  used  equipment  in 
the  September  issue  of 
TCI  Equipment  Locator 
1-800-733-2622 
sue@tcia.org 
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Global  Equipment  Exporters,  LLC  (D)(M) 

Hawk  Equipment  Corp.  (D)(M) 

Karl  Kuemmerling,  Inc.  (D) 

Power  Great  Lakes,  Inc.  (D)(M) 

Spyder  Manufacturing  U.S.A.  (D) 

Equipment  Delivery 

Global  Equipment  Exporters,  LLC  (S) 

Erosion  Control 

Certified  Erosion  Control  Hawaii  LLC  (D) 

Excavators 

Air-Spade  a Div.  of  Guardair  Corporation  (M) 

Global  Equipment  Exporters,  LLC  (D) 

Hawk  Equipment  Corp.  (S) 

J.  J.  Kane  Auctioneers  (D) 

Jim  Goodall  Equipment  Sales  (D) 

Payeur  Distributions  (D)(M) 

Terex  Utilities  (D)(M) 

Fertilization  Equipment 

American  Arborist  Supplies  (D) 

Ben  Meadows  Company  (D) 

Cleaves  Company,  Inc.  (S) 

Doggett  Corporation  (M) 

ESSCO  Distributors  Inc.  (D)(M) 

Mauget  Company  (M) 

Minnesota  Wanner  Company  (D)(M)(S) 

Northeast  Shade  Tree  (D) 

Northeastern  Arborist  Supply  (D) 

Plant  Food  Company,  Inc.  (S) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D)(M) 
Reddick  Equipment  Company  (D)(M) 

Fertilization  Supplies 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Creative  Sales,  Inc.  (M) 

Doggett  Corporation  (M) 

ESSCO  Distributors  Inc.  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Green  Pro  Solutions  LLC  (D) 

Growth  Products,  Ltd.  (D)(M) 

LebanonTurf  (M) 

Mauget  Company  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Northeast  Shade  Tree  (D) 

Northeastern  Arborist  Supply  (D) 

Plant  Food  Company,  Inc.  (D)(M) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D) 
Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Tree  Tech  Microinjection  Systems  (M) 

Fertilization  Supplies  Application 

ESSCO  Distributors  Inc.  (S) 

Plant  Food  Company,  Inc.  (S) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (S) 

Fiberglass  Poles 

Jameson,  LLC  (M) 

Financing 

Altec  Industries,  Inc.  (S) 

Global  Equipment  Exporters,  LLC  (S) 


Liberty  Financial  Group,  Inc.  (S) 

Northern  Atlantic  Financial,  LLC  (S) 

Western  Finance  & Lease  (S) 

Firewood  Kilns 

Kiln-Direct  (S) 

Firewood  Processing  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Cleaves  Company,  Inc.  (S) 

Multitek  North  America  LLC  (D)(M) 

Norco-Dynamic  Chippers/Grinders  (M) 

Timberwolf  Manufacturing  Corporation  (M) 

Flip  Lines 

Alexander  Equipment  Co.  Inc.  (D) 

Arbor  Tech  Supply,  Inc.  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Cleaves  Company,  Inc.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Spyder  Manufacturing  U.S.A.  (D) 

U.S.  Rigging  Supply/Pelican  Rope  Works  (M) 

Ver  Sales,  Inc.  (D) 

Footwear 

Bailey’s  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Forestry  Suppliers,  Inc.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Reliant  Safety  Products,  LLC  (D) 

SherrillTree  (D) 

Stein  USA  LLC  (D)(M) 

Viberg  Boot  Mfg.  Ltd.  (D)(M) 

WesSpurTree  Equipment,  Inc.  (D) 

West  Coast  Shoe  Company  (WESCO)  (M) 

Forms  and  Direct  Mail 

Reliant  Safety  Products,  LLC  (D) 

Fungicides 

American  Arborist  Supplies  (D) 

Arborjet,  Inc.  (M) 

ArborSystems,  Inc.  (M) 

ESSCO  Distributors  Inc.  (D) 

Growth  Products,  Ltd.  (M) 

Mauget  Company  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Plant  Food  Company,  Inc.  (D)(M) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D) 
Tree  Tech  Microinjection  Systems  (M) 

Generators 

American  Truck  & Trailer  Body  Co.  (D) 

Boomer's  Backyard  (D) 

Cleaves  Company,  Inc.  (S) 

Engine  Power  Source  (D)(M)(S) 

Engine  Power,  Inc.  (D) 

Hawk  Equipment  Corp.  (S) 

Husqvarna  (M) 

Government  Affairs 

KS  Services  (S) 


GPS  Mapping 

ArborSoftWorx  (S) 

Grapples 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bailey’s  (D) 

Bobcat  Company  (M) 

Branch  Manager  Attachments/Top  Notch  Equipment  (D)(M)(S) 
Cleaves  Company,  Inc.  (D) 

Fecon,  Inc.  (D)(M) 

FEVA/Forestry  Equipment  of  VA  (D)(M)(S) 

Global  Equipment  Exporters,  LLC  (D) 

Hawk  Equipment  Corp.  (D)(M) 

J.  J.  Kane  Auctioneers  (D) 

Jim  Goodall  Equipment  Sales  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 

Payeur  Distributions  (D)(M) 

QUADCO  Equipment  Inc.  (M) 

Rayco  Manufacturing,  Inc.  (M) 

RBG,  Inc.  (D)(M) 

Reading  Truck  Body,  LLC  (D) 

Royal  Truck  & Equipment,  Inc.  (D) 

Ryan's  Equipment  (D)(M) 

Southco  Industries,  Inc.  (D) 

The  Toro  Company  (M) 

Grinders,  Horizontal 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bandit  Industries,  Inc.  (D)(M) 

Cleaves  Company,  Inc.  (D)(M) 

Cutter's  Choice  (D) 

DuraTech  Industries,  Inc.  (D)(M) 

Global  Equipment  Exporters,  LLC  (D) 

Hawk  Equipment  Corp.  (S) 

J.  J.  Kane  Auctioneers  (D) 

Morbark,  Inc.  (D)(M)(S) 

Norco-Dynamic  Chippers/Grinders  (M) 

QUADCO  Equipment  Inc.  (M) 

Rayco  Manufacturing,  Inc.  (M) 

Rotochopper,  Inc.  (D)(M) 

Vermeer  Corporation  (M) 

Ground  Cover/Mats 

Alexander  Equipment  Co.  Inc.  (D) 

AlturnaMATS,  Inc.  (M) 

Arbor  Tech  Supply,  Inc.  (D) 

Bailey’s  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

DICA  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

SherrillTree  (D) 

Signature  Fencing  & Flooring  Systems,  LLC  - 
DuraDeck  Div.  (D)(M) 

Growth  Retardants/Regulators 

American  Arborist  Supplies  (D) 

ArborSystems,  Inc.  (M) 

ESSCO  Distributors  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Plant  Food  Company,  Inc.  (D) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D) 
Tree  Tech  Microinjection  Systems  (M) 

Hand  Held  Marketing 

Real  Green  Systems  (D) 
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Herbicides 

ArborSystems,  Inc.  (M) 

Ben  Meadows  Company  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Plant  Food  Company,  Inc.  (D) 

Tree  Tech  Microinjection  Systems  (M) 

High-Visibility  Work  Wear 

Arbor  Tech  Supply,  Inc.  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Cleaves  Company,  Inc.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

OK-1  Safety  & Ergonomics  (D) 

Reliant  Safety  Products,  LLC  (D) 

Soteria  Safety  Products,  LLC  (D) 

Stein  USA  LLC  (M) 

Youngstown  Glove  Co.  (M) 

Hydraulic  Tools  & Equipment 

ADI  Tools  by  TOL  Incorporated  (M) 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Bobcat  Company  (M) 

Branch  Manager  Attachments/Top  Notch  Equipment  (D)(M)(S) 
Cleaves  Company,  Inc.  (D)(M) 

CUES,  Inc.  (D) 

Giuffre  Brothers  Cranes  (S) 

Hawk  Equipment  Corp.  (S) 

Karl  Kuemmerling,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

North  American  Equipment  Upfitters,  Inc.  (D) 

RBG,  Inc.  (D)(M) 

Ryan's  Equipment  (D)(M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D)(M) 
WesSpurTree  Equipment,  Inc.  (D) 

Insecticides/Pesticides  & Accessories 

American  Arborist  Supplies  (D) 

Arborjet,  Inc.  (M) 

ArborSystems,  Inc.  (M) 

Creative  Sales,  Inc.  (M) 

ESSCO  Distributors  Inc.  (D) 

Mauget  Company  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Plant  Food  Company,  Inc.  (D) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D) 
Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Tree  Tech  Microinjection  Systems  (M) 

Insurance 

A.  B.  Gile,  Inc.  (S) 

Acadia  Insurance  (S) 

Affiliated  Insurance  Managers  (S) 

Agency  Services,  LLC  (S) 

Alan  Williams  & Associates  Insurance  Agency  Inc.  (S) 
American  Specialty  Insurance  Group  (S) 
Amerisafe/American  Interstate  (S) 

AnCap  Insurance,  Inc.  (S) 

ArborMAX  Insurance  Program  (S) 


Arthur  J.  Gallagher  Risk  Management  Services,  Inc.  (S) 
Barry  Paul  Rose  Insurance  Agency  Inc.  (S) 

Berkshire  Ins  Group  - Minkler  Insurance  Agency  (S) 
BWT  Risk  Advisors  (S) 

California  Association  of  Tree  Trimmers  (S) 

Carbone  & Molloy,  Inc.  (S) 

CBIZ  Insurance  Services,  Inc.  (S) 

CDR  Insurance  Group  Inc.  (S) 

Colonial  Supplemental  Benefits  (S) 

Connell  Insurance  Inc.  (S) 

Consortio  Group,  LLC  (S) 

Corcoran  & Havlin  Insurance  Group  (S) 

Corporate  Risk  Solutions  (S) 

Daigle  & Travers  Insurance  Agency  LLC  (S) 

David  Chapman  Agency,  Inc.  (S) 

Douglas  Insurance  Group  (S) 

East  Mountain  Insurors  (S) 

ESS  Insurance  Group  (S) 

Esten  & Richard  Agency,  Inc.  (S) 

Eydent  International  Insurance  Brokers,  LLC  (S) 

Foy  Insurance  Group,  Inc.  (S) 

General  Agency  Company  (S) 

Georgetown  Insurance  Service,  Inc  (S) 

Grayhawk  Insurance  & Risk  Management  (S) 
Grindstone  Financial  Group  (S) 

The  Hartford  (S) 

Herbert  L.  Jamison  & Co.,  LLC  (S) 

HMI  (S) 

HMS  Insurance  Associates,  Inc.  (S) 

Howe  Insurance  Group  (S) 

Hub  International  Insurance  (S) 

Hub  International  Insurance  Agency,  Mountain  States  Ltd.  (S) 
Huguenot-National,  Inc.  (S) 

J.  P.  Perry  Insurance  (S) 

J.A.  Price  Agency,  Inc.  (S) 

John  M.  Glover  Agency  (S) 

Jones  Insurance  Advisors,  Inc.  (S) 

Kelly  King  Insurance  Services  (S) 

Larson's  Insurance  Solution  Agency  Inc  (S) 

Mastors  & Servant  Risk  Services  Ltd  (S) 

McSweeney  & Ricci  Insurance  Agency,  Inc.  (S) 

NFP  Property  & Casualty  Services,  Inc.  (S) 

NIP  Programs  (S) 

NRC  Insurance  Agency  (S) 

Ollis  & Company  (S) 

People's  United  Insurance  Agency  (S) 

Peterson,  McGregor  and  Associates  (S) 

The  Piedmont  Group  Insurance  Solutions  (S) 

The  Richards  Group  (S) 

Robert  J.  Hanafin,  Inc.  (S) 

Rodman  Insurance  (S) 

Rose  & Kiernan,  Inc.  (S) 

The  Rowley  Agency,  Inc.  (S) 

S.  L.  Nusbaum  Insurance  Agency  (S) 

Sherman  Insurance  Agency  (S) 

Teed  Insurance  Services,  LLC  (S) 

Thomas  J.  Hornung  & Associates,  Inc.  (S) 

Tooher  Ferraris  Insurance  Group  (S) 

Troy,  Pi  res  & Allen  LLC  (S) 

USI  Insurance  Services  LLC  (S) 

Valenti  Trobec  Chandler  Insurance  Group  Inc.  (S) 

The  Warren  Group  Insurance  Agency  (S) 

Warwick  Resource  Group  LLC  (S) 

Wheeler  & Taylor  (S) 

Wood  River  Insurance,  Inc.  (S) 

Integrated  Pest  Management 

ArborSystems,  Inc.  (M) 

BugBarrier  Tree  Band  (D)(M) 


Mauget  Company  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Northeast  Shade  Tree  (D) 

Irrigation  Products 

Bailey’s  (D) 

Ben  Meadows  Company  (D) 

Cleaves  Company,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Knives,  Chipper 

Alexander  Equipment  Co.  Inc.  (D)(M) 
American  Arborist  Supplies  (D) 

Arbor  Tech  Supply,  Inc.  (D) 

Arborlink  (D) 

Bailey’s  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D)(M) 

CUES,  Inc.  (D) 

ESSCO  Distributors  Inc.  (D)(M) 

Fecon,  Inc.  (D)(M) 

Global  Equipment  Exporters,  LLC  (D) 

Hawk  Equipment  Corp.  (D)(M) 

Karl  Kuemmerling,  Inc.  (D)(M) 

The  Knife  Source,  LLC  (D)(M) 

Midwest  Arborist  Supplies  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 
Morbark,  Inc.  (D)(M)(S) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
SherrillTree  (D) 

Vermeer  Corporation  (M) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Zenith  Cutter  Company  (M) 

Knives,  Chipper  Repair 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Bandit  Industries,  Inc.  (M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D) 

CUES,  Inc.  (D) 

ESSCO  Distributors  Inc.  (D) 

Global  Equipment  Exporters,  LLC  (D) 

Karl  Kuemmerling,  Inc.  (D) 

The  Knife  Source,  LLC  (D)(M) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
Western  Tree  Equipment  & Repairs  (D) 

Zenith  Cutter  Company  (M) 

Ladders 

Arbor  Tech  Supply,  Inc.  (D) 

Bailey’s  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Kramer  Equipment  Co.,  Inc.  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
SherrillTree  (D) 

Stokes  Ladders,  Inc.  (D)(M) 

Landclearing  Equipment 

Alexander  Equipment  Co.  Inc.  (D)(M) 
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Bandit  Industries,  Inc.  (D) 

Cleaves  Company,  Inc.  (D)(M) 

Fecon,  Inc.  (D)(M) 

J.  J.  Kane  Auctioneers  (D) 

Jarraff  Industries  Inc.  (M) 

John  Deere  Company  (M) 

Loftness/US  Attachments  (M)(S) 
Morbark,  Inc.  (D) 

Payeur  Distributions  (D)(M) 

QUADCO  Equipment  Inc.  (M) 

Rayco  Manufacturing,  Inc.  (M) 
Rotochopper,  Inc.  (D)(M) 

Vermeer  Corporation  (M) 

Lawn  Maintenance  Equipment 

Arbor  Tech  Supply,  Inc.  (D) 

Bailey’s  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Bobcat  Company  (M) 

Boomer's  Backyard  (D) 

Cleaves  Company,  Inc.  (D)(M) 

Corona  Clipper,  Inc.  (M) 

Cutter's  Choice  (D) 

ECHO  Incorporated  (M) 

Fred  Marvin  Associates  (D) 

Husqvarna  (M) 

Karl  Kuemmerling,  Inc.  (D) 

Loftness/US  Attachments  (D) 

Reddick  Equipment  Company  (D) 
Spyder  Manufacturing  U.S.A.  (M) 

STIHL  Inc.  (M) 


Branch  Manager  Attachments/Top  Notch  Equipment  (D)(M) 
ECHO  Incorporated  (M) 

Karl  Kuemmerling,  Inc.  (D) 

Multitek  North  America  LLC  (M) 

Rayco  Manufacturing,  Inc.  (M) 

Timberwolf  Manufacturing  Corporation  (M) 

The  Toro  Company  (M) 

Long  Reach  Saws 

Alexander  Equipment  Co.  Inc.  (D) 

Arbor  Tech  Supply,  Inc.  (D) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Cleaves  Company,  Inc.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Loftness/US  Attachments  (D) 

Midwest  Arborist  Supplies  (D) 

Lubricants 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey’s  (D) 

ESSCO  Distributors  Inc.  (D) 

Husqvarna  (M) 

North  American  Equipment  Upfitters,  Inc.  (D)(M) 
Viberg  Boot  Mfg.  Ltd.  (D)(M) 

Macro/Micro  Infusion  Supplies 

ArborSystems,  Inc.  (M) 

ESSCO  Distributors  Inc.  (D)(M) 

Mauget  Company  (D)(M) 

Northeastern  Arborist  Supply  (D)(S) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D)(M) 


Rotochopper,  Inc.  (D)(M) 

T.  H.  Glennon  Co.,  Inc.  (D)(M)(S) 

Mulchers 

Fecon,  Inc.  (M) 

Morbark,  Inc.  (D)(M) 

QUADCO  Equipment  Inc.  (M) 

Rotochopper,  Inc.  (D)(M) 

Ryan's  Equipment  (M) 

Natural  Homeopathic  Remedies 

BugBarrier  Tree  Band  (M) 

Doggett  Corporation  (M) 

Northeast  Shade  Tree  (D) 

On-site  Audiometric  Testing  (hearing  test) 

Reliant  Safety  Products,  LLC  (S) 

Organics 

ESSCO  Distributors  Inc.  (D) 

Growth  Products,  Ltd.  (M) 

Northeast  Shade  Tree  (D) 

Plant  Food  Company,  Inc.  (D)(M) 

Outrigger  Pads 

Alexander  Equipment  Co.  Inc.  (D)(M) 

AlturnaMATS,  Inc.  (S) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Blue  Ridge  Arborist  Supply,  LLC  (D) 

DICA  (D)(M) 


Leaf  Collectors 

Norco-Dynamic  Chippers/Grinders  (M) 

Lease/Rental 

Alexander  Equipment  Co.  Inc.  (S) 

Altec  Industries,  Inc.  (S) 

Giuffre  Brothers  Cranes  (S) 

Jim  Goodall  Equipment  Sales  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 
RBG,  Inc.  (S) 

WesSpurTree  Equipment,  Inc.  (S) 

Lifting  Harness 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey’s  (D) 

Cleaves  Company,  Inc.  (D) 

Easy-Lift  Products  International,  Inc.  (D) 

Lightning  Protection  Systems 

American  Arborist  Supplies  (D) 

CUES,  Inc.  (D) 

Independent  Protection  Company  (D)(M) 
Northeastern  Arborist  Supply  (D) 

Loaders 

Payeur  Distributions  (D)(M) 

Log  & Brush  Transporters 

J.  J.  Kane  Auctioneers  (D) 

Jonsered  (D)(M) 

Portable  Winch  Co.  (D) 

Log  Splitters 

Blue  Ridge  Arborist  Supply,  LLC  (D) 


Material  Handling  (wood) 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey’s  (D) 

Branch  Manager  Attachments/Top  Notch  Equipment  (D) 
Cleaves  Company,  Inc.  (D) 

Hawk  Equipment  Corp.  (D) 

Payeur  Distributions  (D)(M) 

Portable  Winch  Co.  (D)(M) 

Rayco  Manufacturing,  Inc.  (M) 

Micro  Injections 

Arborjet,  Inc.  (M) 

ArborSystems,  Inc.  (M) 

Mauget  Company  (M) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (M) 
Tree  Tech  Microinjection  Systems  (M) 

Miticides 

ArborSystems,  Inc.  (M) 

ESSCO  Distributors  Inc.  (D) 

McLaughlin  Gormley  King  Co.  (M) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Plant  Food  Company,  Inc.  (D) 

Tree  Tech  Microinjection  Systems  (M) 

Mobile  Baggers 

Rotochopper,  Inc.  (D)(M) 

Mulch  Coloring  Equipment 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bandit  Industries,  Inc.  (D)(M) 

Global  Equipment  Exporters,  LLC  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D) 

Morbark,  Inc.  (D)(M)(S) 


Personal  Protective  Equipment 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arbor  Tech  Supply,  Inc.  (D) 

Arborlink  (D) 

Bailey’s  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

Cleaves  Company,  Inc.  (D)(M) 

Cutter's  Choice  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Husqvarna  (M) 

J.  J.  Keller  & Associates  (D) 

Jonsered  (D)(M) 

Karl  Kuemmerling,  Inc.  (D) 

Kramer  Equipment  Co.,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

OK-1  Safety  & Ergonomics  (D) 

Petzl  America  (M) 

Plastic  Composites  Co.  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

Spyder  Manufacturing  U.S.A.  (D)(M) 

Stein  USA  LLC  (D) 

STIHL  Inc.  (M) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Youngstown  Glove  Co.  (M) 
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Pneumatic  Tools 

WesSpurTree  Equipment,  Inc.  (D) 

Poison  Ivy  Protection 

American  Arborist  Supplies  (D) 

Arbor  Tech  Supply,  Inc.  (D) 

Bailey’s  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Zanfel  Laboratories,  Inc.  (D)(M)(S) 

Portable  Winches 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey’s  (D) 

Forestry  Suppliers,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Portable  Winch  Co.  (D)(M) 

SherrillTree  (D) 

Stein  USA  LLC  (D) 

Pruning  Equipment-Manual 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arbor  Tech  Supply,  Inc.  (D) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bailey’s  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D)(M) 
Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Boomer's  Backyard  (D) 

Cleaves  Company,  Inc.  (D)(M) 

Corona  Clipper,  Inc.  (M) 

Cutter's  Choice  (D) 

ESSCO  Distributors  Inc.  (D) 

Fanno  Saw  Works  (M)(S) 

Forestry  Suppliers,  Inc.  (D) 

Fred  Marvin  Associates  (D)(M) 

Growtech,  Inc.  (D)(M) 

Husqvarna  (M) 

Jameson,  LLC  (M) 

Karl  Kuemmerling,  Inc.  (D)(M) 

Kramer  Equipment  Co.,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

Spyder  Manufacturing  U.S.A.  (M) 

STIHL  Inc.  (M) 

Stokes  Ladders,  Inc.  (D)(M) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Zenith  Cutter  Company  (M) 

Pruning  Equipment-Power 

ADI  Tools  by  TOL  Incorporated  (M) 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arbor  Tech  Supply,  Inc.  (D) 

Bailey’s  (D) 

Bishop  Company  (D) 


Blue  Ridge  Arborist  Supply,  LLC  (D)(M) 
Cleaves  Company,  Inc.  (D)(M) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Husqvarna  (M) 

Karl  Kuemmerling,  Inc.  (D) 

Loftness/US  Attachments  (D)(M) 
Midwest  Arborist  Supplies  (D) 
Northeastern  Arborist  Supply  (D) 

STIHL  Inc.  (M) 

WesSpurTree  Equipment,  Inc.  (D) 


Pumps 

Bailey’s  (D) 

Cleaves  Company,  Inc.  (D) 

CUES,  Inc.  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

J.  J.  Kane  Auctioneers  (D) 

Minnesota  Wanner  Company  (D)(M) 

North  American  Equipment  Upfitters,  Inc.  (D) 
Northeastern  Arborist  Supply  (D) 

Rainbow  Treeca re  Scientific  Advancements  (SciVance)  (D) 
Reddick  Equipment  Company  (D) 

Ramps 

Bailey’s  (D) 

Branch  Manager  Attach ments/Top  Notch  Equipment  (D)(M) 
Cleaves  Company,  Inc.  (D)(M) 

Recycling  Equipment 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bandit  Industries,  Inc.  (D)(M) 

Cleaves  Company,  Inc.  (D) 

DuraTech  Industries,  Inc.  (M) 

Eliet  USA,  Inc.  (D)(M) 

Fecon,  Inc.  (M) 

Global  Equipment  Exporters,  LLC  (D) 

Hawk  Equipment  Corp.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

The  Knife  Source,  LLC  (D)(M) 

Morbark,  Inc.  (D)(M)(S) 

Multitek  North  America  LLC  (M) 

Northeastern  Arborist  Supply  (D) 

Rotochopper,  Inc.  (D)(M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

Regulatory  Affairs 

J.  J.  Keller  & Associates  (S) 

The  Nature  Zone  (S) 


Reliant  Safety  Products,  LLC  (S) 

SafetyFirst  Systems,  LLC  (S) 

Regulatory  Compliance  Information 

J.  J.  Keller  & Associates  (D) 

Power  Great  Lakes,  Inc.  (D) 

SafetyFirst  Systems,  LLC  (D) 

Repair/Rebuilding 

Alexander  Equipment  Co.  Inc.  (S) 

American  Arborist  Supplies  (S) 

Cannon  Bar  Works,  Ltd.  (S) 

Cleaves  Company,  Inc.  (S) 

ESSCO  Distributors  Inc.  (S) 

FEVA/Forestry  Equipment  of  VA  (S) 

Giuffre  Brothers  Cranes  (S) 

Plastic  Composites  Co.  (S) 

RBG,  Inc.  (S) 

Vermeer  Sales  & Service  (S) 

Repellents 

American  Arborist  Supplies  (D) 

Bailey’s  (D) 

Ben  Meadows  Company  (D) 

Cleaves  Company,  Inc.  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

McLaughlin  Gormley  King  Co.  (M) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Right-of-Way  Equipment 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bandit  Industries,  Inc.  (D)(M) 

Fecon,  Inc.  (D)(M) 

FEVA/Forestry  Equipment  of  VA  (S) 

Global  Equipment  Exporters,  LLC  (D) 

Jarraff  Industries  Inc.  (M) 

John  Deere  Company  (M) 

Morbark,  Inc.  (D)(M)(S) 

Payeur  Distributions  (D)(M) 

QUADCO  Equipment  Inc.  (M) 

Vermeer  Corporation  (M) 

Root  Barriers 

American  Arborist  Supplies  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Forestry  Suppliers,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
SherrillTree  (D) 

Western  Tree  Equipment  & Repairs  (D) 


Support  your  TCIA  Associate  Members 
Contact  them  for  your  equipment 
and  service  needs. 
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(D)  Distributor  ^ (M)  Manufacturer  ^ (S)  Industry  Support  and  Service  Provider 


Root  Cutters 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey’s  (D) 

Cleaves  Company,  Inc.  (D) 

Northeastern  Arborist  Supply  (S) 

Vermeer  Corporation  (M) 

Western  Tree  Equipment  & Repairs  (D) 

Rope 

Alexander  Equipment  Co.  Inc.  (D)(S) 

All  Gear,  Inc.  (M) 

American  Arborist  Supplies  (D) 

Arbor  Tech  Supply,  Inc.  (D) 

Bailey’s  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Boomer's  Backyard  (D) 

Buccaneer  Rope  Co.  (D)(M) 

Cleaves  Company,  Inc.  (D)(S) 

Cutter's  Choice  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Knot  & Rope  Supply  (D) 

Kramer  Equipment  Co.,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

New  England  Ropes  Corp.  (M) 

Northeastern  Arborist  Supply  (D) 

Petzl  America  (M) 

Plymkraft,  Inc.  (M) 

Portable  Winch  Co.  (D)(M) 

Samson  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

Spyder  Manufacturing  U.S.A.  (M) 

Sterling  Rope  Company  Inc  (M) 

U.S.  Rigging  Supply/Pelican  Rope  Works  (M) 

Ver  Sales,  Inc.  (D) 

Weaver  Leather,  LLC  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Yale  Cordage,  Inc.  (M) 

Zenith  Cutter  Company  (M) 

Safety/Loss  Control 

Arthur  J.  Gallagher  Risk  Management  Services,  Inc.  (S) 
Grayhawk  Insurance  & Risk  Management  (S) 

KS  Services  (S) 

Phillips  and  Jordan,  Inc.  (S) 

Reliant  Safety  Products,  LLC  (S) 

Saws,  Loppers 

Corona  Clipper,  Inc.  (M) 


Fanno  Saw  Works  (M) 

Spyder  Manufacturing  U.S.A.  (M) 

Skidsteer  Loaders  & Implements 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bailey’s  (D) 

Cleaves  Company,  Inc.  (D)(M) 

Fecon,  Inc.  (D)(M) 

FEVA/Forestry  Equipment  of  VA  (S) 

Global  Equipment  Exporters,  LLC  (D)(M) 

J.  J.  Kane  Auctioneers  (D) 

Jim  Goodall  Equipment  Sales  (D) 

Ryan's  Equipment  (M) 

Terex  Utilities  (D)(M) 

The  Toro  Company  (M) 

Vermeer  Corporation  (M) 

Snow  Removal  Equipment 

American  Truck  & Trailer  Body  Co.  (D) 

Bobcat  Company  (M) 

Branch  Manager  Attach ments/Top  Notch  Equipment  (D)(M)(S) 
Cleaves  Company,  Inc.  (D)(M) 

Corona  Clipper,  Inc.  (M) 

FEVA/Forestry  Equipment  of  VA  (S) 

Husqvarna  (M) 

J.  J.  Kane  Auctioneers  (D) 

Loftness/US  Attachments  (D)(M) 

Reddick  Equipment  Company  (D)(M) 

The  Toro  Company  (M) 

Soil  Amendments 

Ben  Meadows  Company  (D)(M) 

Bobcat  Company  (M)(S) 

Doggett  Corporation  (M)(S) 

ESSCO  Distributors  Inc.  (D)(M) 

Green  Pro  Solutions  LLC  (D)(M) 

Growth  Products,  Ltd.  (S) 

LebanonTurf  (M)(S) 

Midwest  Arborist  Supplies  (D)(M) 

Northeast  Shade  Tree  (D)(M) 

Plant  Food  Company,  Inc.  (D)(M)(S) 

Shelter  Tree,  Inc./Tree  Care  Products  (D)(M) 

SherrillTree  (D)(M) 

Sprayers  & Accessories 

Arbor  Tech  Supply,  Inc.  (D) 

Bailey’s  (D) 

Ben  Meadows  Company  (D) 

Bobcat  Company  (M) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D)(M)(S) 

FEVA/Forestry  Equipment  of  VA  (S) 

Forestry  Suppliers,  Inc.  (D) 

Green  Pro  Solutions  LLC  (D) 

J.  J.  Kane  Auctioneers  (D) 


Karl  Kuemmerling,  Inc.  (D) 

Minnesota  Wanner  Company  (D)(M)(S) 

Northeastern  Arborist  Supply  (D)(M)(S) 

Reddick  Equipment  Company  (D)(M)(S) 

SherrillTree  (D) 

STIHL  Inc.  (M) 

Stump  Cutter  Teeth 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arbor  Tech  Supply,  Inc.  (D) 

Bailey’s  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Blue  Ridge  Arborist  Supply,  LLC  (D)(M) 

Border  City  Tool  & Manufacturing  Co.  (M) 

Cleaves  Company,  Inc.  (D)(M) 

Dosko  - Great  Northern  Equipment  (D) 

ESSCO  Distributors  Inc.  (D) 

Global  Equipment  Exporters,  LLC  (D)(M) 

Green  Manufacturing  & Treeman  Supply  (M) 

Hawk  Equipment  Corp.  (D) 

Husqvarna  (M) 

J.  P.  Carlton  Company,  Div.  DAF  Inc.  (M) 

Karl  Kuemmerling,  Inc.  (D) 

The  Knife  Source,  LLC  (D) 

Leonardi  Manufacturing  (M) 

Midwest  Arborist  Supplies  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D) 

Morbark,  Inc.  (D)(M)(S) 

Northeastern  Arborist  Supply  (D)(M) 

Rayco  Manufacturing,  Inc.  (M) 

SANDVIK  (M) 

SDM  Tools  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

Spyder  Manufacturing  U.S.A.  (M) 

The  Toro  Company  (M) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Stump  Cutters 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Bailey’s  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Blue  Ridge  Arborist  Supply,  LLC  (D)(M) 

Bobcat  Company  (M) 

Border  City  Tool  & Manufacturing  Co.  (M) 

Branch  Manager  Attach  ments/Top  Notch  Equipment  (D)(M)(S) 
Cleaves  Company,  Inc.  (D)(M) 

Dosko  - Great  Northern  Equipment  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D)(M) 

Fecon,  Inc.  (D)(M) 

Global  Equipment  Exporters,  LLC  (D) 

Green  Manufacturing  & Treeman  Supply  (M) 

Hawk  Equipment  Corp.  (D)(M) 

Husqvarna  (M) 

J.  J.  Kane  Auctioneers  (D) 

J.  P.  Carlton  Company,  Div.  DAF  Inc.  (M) 

Jim  Goodall  Equipment  Sales  (D) 

Karl  Kuemmerling,  Inc.  (D) 

The  Knife  Source,  LLC  (D) 

Leonardi  Manufacturing  (M) 

Loftness/US  Attachments  (M) 

Midwest  Arborist  Supplies  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D) 


Keep  the  Buyers’  Guide  handy. 
The  Tree  Care  Industry’s 
Resource  for  Products  and  Services. 
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(D)  Distributor  ^ (M)  Manufacturer  4 (S)  Industry  Support  and  Service  Provider 


Morbark,  Inc.  (D)(M)(S) 

Northeastern  Arborist  Supply  (D)(M) 

Rayco  Manufacturing,  Inc.  (M) 

Ryan's  Equipment  (M) 

SANDVIK  (M) 

SDM  Tools  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D)(M) 

SherrillTree  (D) 

Spyder  Manufacturing  U.S.A.  (M) 

The  Toro  Company  (M) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Stump  Cutters  PTO 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Cleaves  Company,  Inc.  (D)(M) 

Dosko  - Great  Northern  Equipment  (D) 

FEVA/Forestry  Equipment  of  VA  (S) 

Northeastern  Arborist  Supply  (S) 

Vermeer  Sales  & Service  (D) 

Stump  Grinders 

Allied  Equipment  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Sweepers 

Bailey’s  (D) 

Bobcat  Company  (M) 

Branch  Manager  Attachments/Top  Notch  Equipment  (D)(M)(S) 
Cleaves  Company,  Inc.  (D)(M) 

Corona  Clipper,  Inc.  (M) 

Forestry  Suppliers,  Inc.  (D) 

Husqvarna  (M) 

STIHL  Inc.  (M) 

Systemic  Injection/Infusion 

ArborSystems,  Inc.  (M) 

ESSCO  Distributors  Inc.  (D) 

Mauget  Company  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

TCIA  Accreditation  Auditor/Consultant 

Green  Industry  Consulting  (S) 

The  Nature  Zone  (S) 

Traffic  Safety 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Arbor  Tech  Supply,  Inc.  (D) 

Bailey’s  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (S) 

Focus  on  Training  USA  (S) 

Forestry  Suppliers,  Inc.  (D) 

Fred  Marvin  Associates  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Kramer  Equipment  Co.,  Inc.  (D) 

KS  Services  (S) 

Midwest  Arborist  Supplies  (D) 

OK-1  Safety  & Ergonomics  (D) 

Reliant  Safety  Products,  LLC  (D) 


SafetyFirst  Systems,  LLC  (D)(M)(S) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Soteria  Safety  Products,  LLC  (D) 

Stein  USA  LLC  (D)(M) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Trailers 

Alexander  Equipment  Co.  Inc.  (S) 

American  Truck  & Trailer  Body  Co.  (D) 

Bailey’s  (D) 

Branch  Manager  Attach ments/Top  Notch  Equipment  (D)(M) 
Cleaves  Company,  Inc.  (D)(M) 

FEVA/Forestry  Equipment  of  VA  (S) 

J.  J.  Kane  Auctioneers  (D) 

Northeastern  Arborist  Supply  (D) 

Payeur  Distributions  (D)(M) 

Reddick  Equipment  Company  (D)(M) 

Spyder  Manufacturing  U.S.A.  (M) 

Vermeer  Corporation  (M) 

Transportation  Services 

Teletrac,  Inc.  (S) 

Tree  Felling  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Cleaves  Company,  Inc.  (S) 

Karl  Kuemmerling,  Inc.  (M) 

QUADCO  Equipment  Inc.  (M) 

Ryan's  Equipment  (M) 

Tree  Injection/Implants 

American  Arborist  Supplies  (D) 

ArborSystems,  Inc.  (M) 

Ben  Meadows  Company  (D) 

Creative  Sales,  Inc.  (D)(M) 

Doggett  Corporation  (M) 

ESSCO  Distributors  Inc.  (D) 

Green  Pro  Solutions  LLC  (D) 

LebanonTurf  (M) 

Mauget  Company  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Plant  Growth  Management  Systems  (D) 

Premier  Tech  Biotechnologies  (M) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D)(M) 
Tree  Tech  Microinjection  Systems  (M) 

Tree  Protection 

Alexander  Equipment  Co.  Inc.  (S) 

American  Arborist  Supplies  (D) 

Ben  Meadows  Company  (D) 

Cleaves  Company,  Inc.  (D)(S) 

Forestry  Suppliers,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Tree  Spades 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bailey’s  (D) 

Ben  Meadows  Company  (D) 

Bobcat  Company  (M) 

Cleaves  Company,  Inc.  (S) 

Dakota  Tree  Transplanter  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

J.  J.  Kane  Auctioneers  (D) 

Northeastern  Arborist  Supply  (D) 

Vermeer  Corporation  (M) 


Vermeer  Sales  & Service  (D) 

Tree  Stakes 

Forestry  Suppliers,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Tree  Transplanting  Equipment 

Air-Spade®  a Div.  of  Guardair  Corporation  (M) 
Alexander  Equipment  Co.  Inc.  (D)(M) 

Bobcat  Company  (M) 

Cleaves  Company,  Inc.  (D)(M) 

Corona  Clipper,  Inc.  (M) 

Dakota  Tree  Transplanter  (D)(M) 

Tree  Valuations  & Inspection 

HMI  (S) 

Trenchers 

Ben  Meadows  Company  (D) 

Bobcat  Company  (M) 

Global  Equipment  Exporters,  LLC  (D) 

J.  J.  Kane  Auctioneers  (D) 

Jim  Goodall  Equipment  Sales  (D) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

Trenching 

Cleaves  Company,  Inc.  (S) 

Trucks  & Truck  Accessories 

American  Truck  & Trailer  Body  Co.  (D)(M)(S) 

Arbor  Tech  Supply,  Inc.  (D) 

Arbortech  (M) 

Cleaves  Company,  Inc.  (S) 

CUES,  Inc.  (D) 

DICA  (D)(M) 

FEVA/Forestry  Equipment  of  VA  (S) 

Freightliner  Trucks  (M) 

Hawk  Equipment  Corp.  (D) 

International  Truck  and  Engine  Corp./Navistar,  Inc.  (D) 
J.  J.  Kane  Auctioneers  (D) 

Knapheide  Manufacturing  Company  (M) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 

North  American  Equipment  Upfitters,  Inc.  (D)(M) 
Payeur  Distributions  (D)(M) 

RBG,  Inc.  (D)(M) 

Reading  Truck  Body,  LLC  (D)(M) 

Royal  Truck  & Equipment,  Inc.  (D)(M) 

SherrillTree  (D) 

Southco  Industries,  Inc.  (D)(M) 

Trophy  Trucks  Trucksandbodies.com  (D) 

Tub  Grinders 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Cleaves  Company,  Inc.  (S) 

DuraTech  Industries,  Inc.  (D) 

FEVA/Forestry  Equipment  of  VA  (S) 

Global  Equipment  Exporters,  LLC  (D) 

J.  J.  Kane  Auctioneers  (D) 

Morbark,  Inc.  (D)(M)(S) 

Norco-Dynamic  Chippers/Grinders  (M) 

Vermeer  Corporation  (M) 

Used  Equipment 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Altec  Industries,  Inc.  (D) 
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Branch  Manager  Attachments/Top  Notch  Equipment  (D)(M) 
Cleaves  Company,  Inc.  (D)(M) 

ESSCO  Distributors  Inc.  (D) 

FEVA/Forestry  Equipment  of  VA  (S) 

Global  Equipment  Exporters,  LLC  (D)(M) 

Hawk  Equipment  Corp.  (D) 

Iron  Technics  Enterprises  (D) 

J.  J.  Kane  Auctioneers  (D) 

Jim  Goodall  Equipment  Sales  (D) 

Karl  Kuemmerling,  Inc.  (D)(M) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 
Morbark,  Inc.  (D)(M)(S) 

RBG,  Inc.  (D)(M) 

Royal  Truck  & Equipment,  Inc.  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D)(M) 

Terex  Utilities  (S) 

Trophy  Trucks  Trucksandbodies.com  (D) 

Trucks  & Parts  of  Tampa  (D) 

Utility  Auctions,  Inc.  (S) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

Utility  Bodies 


Utility  Carts 

Alexander  Equipment  Co.  Inc.  (D)(M) 
Arbor  Tech  Supply,  Inc.  (D) 

CUES,  Inc.  (D) 

Husqvarna  (M) 

Kramer  Equipment  Co.,  Inc.  (D) 

Web  Design 

ArborSoftWorx  (S) 

Market  Hardware,  Inc.  (S) 

Website  Marketing 

1-800-Cut-Tree  (S) 

Market  Hardware,  Inc.  (S) 

Wood  Chip  Processors 

Alexander  Equipment  Co.  Inc.  (D)(M) 
Global  Equipment  Exporters,  LLC  (D) 
Morbark,  Inc.  (D)(M)(S) 

Norco-Dynamic  Chippers/Grinders  (M) 
Rotochopper,  Inc.  (M) 

Vermeer  Corporation  (M) 


Altec  Industries,  Inc.  (D) 

American  Truck  & Trailer  Body  Co.  (D) 

J.  J.  Kane  Auctioneers  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D) 
North  American  Equipment  Upfitters,  Inc.  (D) 
RBG,  Inc.  (D) 

Reading  Truck  Body,  LLC  (D) 

Southco  Industries,  Inc.  (D) 

Switch-N-Go  (M) 

Terex  Utilities  (D)(M) 


Wood  Furnaces,  Outdoor 

Kiln-Direct  (S) 

Wood  Processing  Equipment 

Alexander  Equipment  Co.  Inc.  (D)(M) 
Bailey’s  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Cleaves  Company,  Inc.  (D)(M) 

Karl  Kuemmerling,  Inc.  (D) 

Morbark,  Inc.  (D)(M)(S) 

Multitek  North  America  LLC  (D)(M) 


Norco-Dynamic  Chippers/Grinders  (M) 

Rotochopper,  Inc.  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Vermeer  Corporation  (M) 

Wood  Splitters 

Alexander  Equipment  Co.  Inc.  (S) 

Branch  Manager  Attachments/Top  Notch  Equipment  (M)(S) 
Cleaves  Company,  Inc.  (S) 

Multitek  North  America  LLC  (S) 

Work  Gloves 

Alexander  Equipment  Co.  Inc.  (S) 

Cleaves  Company,  Inc.  (S) 

OK-1  Safety  & Ergonomics  (D) 

Youngstown  Glove  Co.  (S) 


TCI  classified 
ads  work! 
Advertise  used 
equipment  in 
TCI  Magazine 
Call  1-800-733-2622 
Email  to 

classifieds@tcia.org 


TREE  CARE 

Industry  association 

Foundation 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 


ST/HL 


, BARTLETT 

L TREE  EXPERTS 


Arborwell 


thecareoftrees. 


DAVEY?  ISA 

He:  careexhkissmi  1880  Vermeer 

vs 

aTree  Bandit 


SavaYkee, 

rn«  Tree  and  SnruB  Caro  Company 


INDUSTRIES,  INC. 


professional  tree  management 

To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  Johnson,  director  of  development  at  johnson@tcia.org  or  call  1.800.733.2622 
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Associate  Members  of  the  Tree  Care  Industry  Association 

(D)  Distributor  (M)  Manufacturer  (S)  Industry  Support  and  Service  Provider 


(S)  1 -800-Cut-Tree 

914  164th  St  SE  #1670 
Mill  Creek,  WA  98012 
Toll  Free:  (800)  933-3030 
Fax:  (888)  784-5932 
Email:  michael@1800cuttree.com 
Web:  www.1800cuttree.com 
Mr.  Michael  Evans 


(S)  A.  B.  Gile,  Inc. 

PO  Box  66 
Hanover,  NH  03755 
Phone:  (603)  643-4540 
Fax:  (603)  643-6382 
Email:  gmayo@abgile.com 
Web:  www.abgile.com 
Gary  Mayo 

(S)  Acadia  Insurance 

PO  Box  9010 
Westbrook,  ME  04092 
Phone:  (860)  331-2400 
Fax:  (860)  331-2429 

Email:  artemis.tsagaris@acadia-ins.com 
Web:  www.acadiainsurance.com 
Mr.  Artemis  Tsagaris 


(D)(M)  ACRT,  Inc. 

1333  Home  Avenue 
Akron,  OH  44310 
Toll  Free:  (800)  622-2562 
Phone:  (330)  945-7500 
Fax:  (330)  945-7200 
Email:  askacrt@acrtinc.com 
Web:  www.acrtinc.com 
Mr.  Michael  B.  Weidner 


(M)  ADI  Tools  by  TOL  Incorporated 

PO  Box  1498 
Tulare,  CA  93275 
Toll  Free:  (800)  732-2142 
Phone:  (559)  686-2844 
Fax:  (559)  685-1006 
Email:  contact@tol-inc.com 
Web:  www.tol-inc.com 
Mr.  Scott  Hermann 


(S)  Affiliated  Insurance  Managers 

935  Jefferson  Blvd 
Warwick,  Rl  02886 
Phone:  (401)  352-3000 
Fax:  (401)  352-0020 
Email:  donna@aiminsco.com 
Web:  www.affiliatedonline.com 
Ms.  Donna  Gelsomino 


(S)  Agency  Services,  LLC 

PO  Box  290370 
Port  Orange,  FL  32170 
Phone:  (866)  322-6046 
Fax:  (800)  853-6102 
Email:  jo@agencyservicesllc.com 
Web:  www.agencyservicesllc.com 
Ms.  Jo  Anne  Sturdevant 


(D)  Ahlborn  Equipment,  Inc. 

PO.  Box  500 
Sayner,  Wl  54560-9706 
Toll  Free:  (800)  472-7600 
Phone:  (715)  542-3271 
Fax:  (715)  542-3581 
Email:  sales@ahlbornequipment.com 
Web:  www.ahlbornequipment.com 
Mr.  Woody  Ahlborn 


(D)(M)  Allied  Equipment 

TW204  N11509  Goldendale  Rd 
Germantown,  Wl  53022 
Phone:  (262)  255-6161 
Fax:  (262)  628-4350 

Email:  Sales@alliedutilityequipment.com 
Web:  www.alliedequipment.com 
Mr.  Gary  Mayworm 


(M)  Air-Spade  Div.  of  Guardair  Corp. 

T54  Second  Avenue 
Chicopee,  MA  01020 
Toll  Free:  (888)  557-2339 
Phone:  (413)  594-4400 
Fax:  (413)  594-4884 
Email:  ricksweet@Air-Spade®.com 
Web:  www.Air-Spade.com 


Mr.  Rick  Sweet 


(S)  Alan  Williams  & Associates 
Insurance  Agency  Inc. 

13700  Six  Mile  Cypress  Parkway 
Fort  Myers,  FL  33912 
Toll  Free:  (800)  741-4343 
Phone:  (239)  418-1100 
Fax:  (239)  418-1164 
Email:  mwebb@alanwilliams.net 
Web:  www.alanwilliams.net 
Mr.  Jeff  Williams 

(D)(M)  Alexander  Equipment  Co.  Inc. 

4728  Yender  Ave 
Lisle,  IL  60532 
Phone:  (630)  663-1400 
Fax:  (630)  663-9754 
Email:  info@alexequip.com 
Web:  www.alexequip.com 
Mr.  Steve  Johnston 

(M)  All  Gear,  Inc. 

T 3388A  Commercial  Ave. 

Northbrook,  IL  60062-1909 
Phone:  (847)  564-9016 
Fax:  (847)  564-9017 
Email:  tdaly@allgearinc.com 
Web:  www.allgearinc.com 
Mr.  Tom  Daly 


(M)(S)  Altec  Industries,  Inc. 

T210  Inverness  Center  Dr 
Birmingham,  AL  35242 
Toll  Free:  (800)  958-2555 
Web:  www.altec.com 

See  our  4-color  Reader  Service  Listing 

For  more  than  82  years,  Altec  has  provided  equipment 
solutions , exceptional  customer  service  and  the  most 
advanced  manufacturing  and  engineering  techniques. 
We've  made  a business  of  understanding  the  unique 
requirements  of  every  industry  we  serve  and  we  remain 
committed  to  total  customer  satisfaction  in  everything 
we  do.  That's  why  we  can  stand  behind  our  products 
with  the  most  comprehensive  warranty  in  the  industry. 
Guaranteed , only  from  Altec. 

(M)  AlturnaMats,  Inc. 

701  E.  Spring  Street 
Titusville,  PA  16354 
WM  Toll  Free:  (888)  544-6287 
v Phone:  (814)  827-8884 
Fax:  (814)  827-2903 
Email:  sales@alturnamats.com 
Web:  www.alturnamats.com 
Ms.  Brooke  Smith 

See  our  4-color  Reader  Service  Listing 

(D)(M)  American  Arborist  Supplies 

882  South  Matlack  Street,  Suite  A 

T West  Chester,  PA  19382-4503 
Toll  Free:  (800)  441-8381 
Phone:  (610)  430-1214 
Fax:  (610)  430-8560 
Email:  aas@arborist.com 
Web:  www.arborist.com 
Mr.  Dave  Francis 

See  our  4-color  Reader  Service  Listing 


(D)  All  Terrain  Aerial  Lifts 

6635  E Floradora  Ave 
Fresno,  CA  93727 
Phone:  (559)  225-8000 
Fas:  (559)  455-1382 
Email:  allterrainaeriallifts@gmail.com 
Mr.  Curt  Blank 

See  our  4-color  Reader  Service  Listing 

(D)(M)  Alliance  Equipment  Company,  Inc. 

1000  North  Union  Ave 
Alliance,  OH  44601 
Toll  Free:  (800)  383-2290 
Phone:  (330)  821-2291  *215 
Fax:  (330)  821-8375 
Email:  patty@alliance-equipment.com 
Web:  www.alliance-equipment.com 
Ms.  Janet  Deckard 


(S)  American  Specialty  Insurance  Group 

311145th  St  Ste  2 
West  Palm  Beach,  FL  33407 
Phone:  (561)  683-1220 
Email:  shelagh@asiginsurance.com 
Web:  www.asiginsurance.com 
Ms.  Shelagh  Wahl 

(D)(M)(S)  American  Truck  & Trailer  Body  Co. 

100  W Valpico  Rd  Bldg  D 
Tracy,  CA  95376-8198 
Toll  Free:  (800)  499-8985 
Phone:  (209)  2368985 
Fax:  (209)  836-1871 
Email:  clint@attbcinc.com 
Web:  www.attbcinc.com 
Mr.  Clint  Garner 
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(S)  Amerisafe/American  Interstate 

2301  Hwy  190  West 
Deridder,  LA  70634 
Toll  Free:  (866)  719-0265 
Fax:  (800)  450-1091 
Email:  treed@amerisafe.com 
Web:  www.amerisafe.com 
Mr.  Tyson  Reed 

(S)  AnCap  Insurance,  Inc. 

8802  N 4th  Street 
Phoenix,  AZ  85020 
Phone:  (602)  943-2586 
Fax:  (602)  943-7221 
Email:  frankj@ancapinsurance.com 
Web:  www.ancapinsurance.com 
Mr.  Frank  Capparele,  Jr. 

(D)(M)(S)  ArborGold  Software 

4257  W Delap  Rd 
Ellettsville,  IN  47429 
Toll  Free:  (800)  933-1955 
Phone:  (812)  876-7664 
Fax:  (800)  933-1955 
Email:  sales@arborgold.com 
Web:  www.arborgold.com 
Mr.  Jon  Garner 
See  our  4-color  Reader  Service  Listing 

(S)  Arboriculture  Canada 
Training  & Education,  Ltd. 

5137  - 51  Street 
Olds,  AB  T4H  1H1,  Canada 
Phone:  (403)  556-1701 
Toll  Free:  (877)  268-8733 
Fax:  (866)  514-8236 
Email:  info@arborcanada.com 
Web:  www.arborcanada.com 
Mr.  Dwayne  Neustaeter 

(M)  Arborjet,  Inc. 

99  Blueberry  Hill  Road 
Woburn,  MA  01801 
Phone:  (781)  935-9070 
Fax:  (781)  935-9080 
Email:  peterwild@arborjet.com 
Web:  www.arborjet.com 
Mr.  Peter  M.  Wild 

(D)  Arborlink 

24/388  Newman  Road 
Geebung  4034  Australia 
Phone:  (617)  386-57255 
Fax:  (617)  386-57344 
Email:  alan@arborlink.com.au 
Mr.  Alan  Drinnen 

(S)  ArborMaster  Inc. 

PO  Box  62 

Willington,  CT  06279 
Phone:  (860)  429-5028 
Fax:  (860)  429-5058 
Email:  lnfo@ArborMaster.com 
Web:  www.ArborMaster.com 
Mr.  Ken  Palmer 


(S)  ArborMAX  Insurance  Program 

65  Memorial  Rd,  Suite  340 
West  Hartford,  CT  06107 
Toll  Free:  (877)  602-7267 
V Phone:  (860)  760-8450 
Fax:  (860)  760-8401 
Email:  mrook@gasinsurance.net 
Web:  www.arbormax.net 
Mr.  Michael  J.  Rook 

See  our  4-color  Reader  Service  Listing 

(DHMHS)  ArborSoftWorx 

T 10500  Old  Court  Rd 

Woodstock,  MD  21163-1112 
Toll  Free:  (800)  492-7267 
Fax:  (410)  465-3593 
Email:  Sales@ArborSoftWorx.com 
Web:  www.ArborSoftWorx.com 
Ms.  Diana  Cardillo 

(M)  ArborSystems,  Inc. 

TPO  Box  34645 
Omaha,  NE  68134 
Toll  Free:  (800)  698-4641 
Phone:  (402)  339-4459 
Fax:  (402)  339-5011 
Email:  chip@arborsystems.com 
Web:  www.arborsystems.com 
Mr.  Chip  Doolittle 

See  our  4-color  Reader  Service  Listing 

(M)  Arbortech 

3203  West  Old  Lincoln  Way 
Wooster,  OH  44691 
Toll  Free:  (800)  277-8245 
Phone:  (330)  264-4266 
Fax:  (330)  264-7428 
Email:  gmiller@arbortech.cc 
Web:  www.arbortech.ee 
Mr.  Galen  Miller 

(D)  Arbor  Tech  Supply,  Inc. 

11494  James  Madison  Street 
Remington,  VA  22734 
Phone:  (540)  439-9038 
Fax:  (540)  439-2564 
Email:  tammyr@arbortechonline.com 
Web:  www.arbortechsupply.com 
Ms.  Tammy  Riley 

(D)(M)(S)  Arborwear,  LLC 

PO  Box  629 
Newbury,  OH  44065 
Toll  Free:  (888)  578-8733 
Phone:  (440)  564-9264 
Fax:  (440)  564-7977 
Email:  info@arborwear.com 
Web:  www.arborwear.com 
Mr.  Bill  Weber 

(D)  Arrowhead  Aerial  Products,  Inc. 

T 4940  Lightning  Drive,  Ste  6 
Hermantown,  MN  55811 
Toll  Free:  (877)  525-5164 
Phone:  (218)  525-5164 
Fax:  (218)  525-5162 
Email:  smccarty@arrowheadaerial.com 
Web:  www.arrowheadaerial.com 
Ms.  Sharon  McCarty 


(S)  Arthur  J.  Gallagher 
Risk  Management  Services,  Inc. 

12444  Powerscourt  Dr 
Saint  Louis,  MO  63131-3660 
Phone:  (314)  800-2172 
Fax:  (866)  914-8343 
Email:  ryan_yoch@ajg.com 
Web:  www.ajg.com 
Mr.  Ryan  Yoch 

(D)  Bailey’s 

1222  Commerce  Ave.,  Unit  D 
Woodland,  CA  95776 
Toll  Free:  (800)  322-4539 
Phone:  (707)  984-6133 
Fax:  (707)  984-8115 
Email:  baileys@baileysonline.com 
Web:  www.baileysonline.com 
Mr.  John  Conroy 

See  our  4-color  Reader  Service  Listing 

(DXM)  Bandit  Industries,  Inc. 

6750  Millbrook  Road 

? Remus,  Ml  49340 

Toll  Free:  (800)  952-0178 
Phone:  (989)  561-2270 
Fax:  (989)  561-2375 
Email:  sales@banditchippers.com 
Web:  www.banditchippers.com 
Regional  Sales  Rep. 

(S)  Barry  Paul  Rose  Insurance  Agency  Inc. 

24  Robin  Hood  Lane 
Chatham,  NJ  07928 
Phone:  (973)  701-0066 
Fax:  (973)  701-1180 
Email:  mark@halroseagency.com 
Web:  www.bprins.com 
Mr.  Mark  McCormack 

(DXM)  Bartlett  Arborist  Supply  & 
Manufacturing  Company 

7876  S.  Van  Dyke  Road 
Marlette,  Ml  48453 
Toll  Free:  (800)  331-7101 
Phone:  (989)  635-8900 
Fax:  (989)  635-8902 
Email:  margie@bartlettman.com 
Web:  www.bartlettman.com 
Ms.  Sheree  Kappen 

See  our  4-color  Reader  Service  Listing 

(D)(M)  Ben  Meadows  Company 

401  S Wright  Rd 
Janesville,  Wl  53546 
Toll  Free:  (800)  241-6401 
Fax:  (800)  628-2068 
Email:  g.clark@benmeadows.com 
Web:  www.benmeadows.com 
Mr.  Gary  Clark 


TCI  Buyers’  Guide  JULY  2011 


BG27 


ALPHABETICAL  LISTING 


(D)  Distributor  4 (M)  Manufacturer  4 (S)  Industry  Support  and  Service  Provider 


(S)  Berkshire  Insurance  Group 
Minkler  Insurance  Agency 

P0  Box  57 

Stockbridge,  MA  01262-0057 
Phone:  (413)  298-3741 
Fax:  (413)  298-5108 

Email:  tminkler@berkshireinsurancegroup.com 
Web:  www.berkshireinsurancegroup.com 
Mr.  R.  Timothy  Minkler 

(S)  BBVA  Compass  Insurance 

9101 LBJ  Freeway  Ste  300 
Dallas,  TX  75243 
Phone:  (972)  889-6000 
Fax:  (972)  889-6094 

Email:  scott.montgomery@bbvacompass.com 
Web:  www.compassinsurance.com 
Mr.  Scott  Montgomery 

(D)  Bishop  Company 

12519  E.  Putnam  Street 
Whittier,  CA  90602 
Toll  Free:  (800)  421-4833 
Phone:  (800)  421-4833 
Fax:  (562)  698-5751 
Email:  sales@bishco.com 
Web:  www.bishco.com 
Mr.  Keith  McCormick 
See  our  4-color  Reader  Service  Listing 

(D)(M)  Blue  Ridge  Arborist  Supply,  LLC 

PO  Box  1626 
Culpeper,  VA  22701 
Toll  Free:  (800)  577-TREE  (8733) 

Phone:  (540)  829-6889 
Fax:  (540)  829-6890 
Email:  blueridge@vabb.com 
Web:  www.BlueRidgeArboristSupply.com 
Ms.  Stephanie  Partlow 

(M)(S)  Bobcat  Company 

TPO  Box  6000 

West  Fargo,  ND  58078-6000 
Toll  Free:  (800)  965-4232 
Fax:  (701)  280-7860 
Email:  infocenter@bobcat.com 
Web:  www.bobcat.com 
Mr.  Mike  Mel  roe 

(D)  Boomer’s  Backyard 

710  W-B  Twp  Blvd 
Wilkes  Barre,  PA  18702 
Phone:  (570)  823-2017 
Fax:  (570)  823-0046 
Email:  sales@boomersbackyard.com 
Web:  www.boomersbackyard.com 
Mr.  Dennis  Hooper 

(M)  Border  City  Tool  & Manufacturing  Co. 

23325  Blackstone  Ave 
Warren,  Ml  48089-2675 
Toll  Free:  (800)  421-5985 
Phone:  (586)  758-5574 
Fax:  (586)  758-7829 
Email:  bordercitytools@hotmail.com 
Web:  www.bordercitytool.com 
Mr.  Donald  Rathburn 
See  our  4-color  Reader  Service  Listing 


(D)(M)(S)  Branch  Manager  Attachments/ 
Top  Notch  Equipment 

T 5505  N Hwy  169  Suite  200 
Minneapolis,  MN  55442 
Phone:  (763)  398-0079 
Fax:  (763)  551-7916 
Email:  tnttreeman@aol.com 
Web:  www.topnotchequipment.com 
Mr.  David  A.  Nordgaard 

(D)(M)  Buccaneer  Rope  Co. 

22319  Alabama  Hwy  79 
Scottsboro,  AL  35768 
Toll  Free:  (800)  358-7673 
Phone:  (256)  587-6232 
Fax:  (256)  587-9223 
Email:  sales@bucrope.com 
Web:  www.bucrope.com 
Mr.  Dan  Pockman 

(M)  Buckingham  Manufacturing  Co.,  Inc. 

PO  Box  1690 

Binghamton,  NY  13902  — ^ 

Toll  Free:  (800)  937-2825 
Phone:  (607)  773-2400  T/ 

Fax:  (607)  773-2425 
Email:  sales@buckinghammfg.com 
Web:  www.buckinghammfg.com 
Mr.  James  Pennefeather 
See  our  4-color  Reader  Service  Listing 

(D)(M)  BugBarrier  Tree  Band 

27  Maple  Ave. 

Victor,  NY  14564-1344 
Phone:  (585)  924-5819 
Toll  Free:  (800)  379-9677 
Fax:  (585)  924-2929 
Email:  bpancoast@treebands.com 
Web:  www.treebands.com 
Mr.  Brian  Pancoast 

(S)  BWT  Risk  Advisors 

5825  Medlock  Bridge  Pkwy  Ste  100 
Johns  Creek,  GA  30022 
Phone:  (770)  609-2703 
Fax:  (770)  609-2749 
Email:  mroyal@bwtra.com 
Web:  www.bwtra.com 
Mr.  Mike  Royal 

(S)  California  Association  of  Tree  Trimmers 

PO  Box  3556 

Fremont,  CA  94539-0355 
Toll  Free:  (888)  436-2523 
Phone:  (209)  338-0105 
Fax:  (209)  338-0103 
Email:  gcordle@cattland.com 
Web:  www.cattland.com 
Ms.  Gloria  Cordle 

(M)(S)  Cannon  Bar  Works,  Ltd. 

5487-267th  Street 
Gloucester  Industrial  Estates 
Langley,  BC  V4W  3S8,  Canada 
Phone (604) 856-6682 
Fax:  (604)  856-6690 
Email:  slockhart@cannonbar.com 
Web:  www.cannonbar.com 
Ms.  Susan  Lockhart 

See  our  4-color  Reader  Service  Listing 


(S)  Capel  Manor  College 

Bullsmoor  Lane 

Enfield,  Middx  EN1  4RQ,  United  Kingdom 
Phone:  084  56122122 
Fax:  020  8992  71754 
Email:  lea.spicer@capel.ac.uk 
Web:  www.capel.ac.uk 
Ms.  Lea  Spicer 

(S)  Carbone  & Molloy,  Inc. 

346  Maple  Ave  Ste  2 
Westbury,  NY  11590-3252 
Phone:  (516)  333-2340 
Fax:  (516)  333-9110 
Email:  info@carbonemalloy.com 
Mr.  Peter  Carbone 

(D)(M)  Cargotec  USA,  Inc.,  Hiab 

12233  Williams  Road 
Perrysburg,  OH  43551-6802 
Phone:  (419)  482-6000 
Fax:  (603)  627-8731 
Email:  ed.cucci@hiab.com 
Web:  www.biabus.com 
Mr.  Ed  Cucci 

(S)  CBIZ  Insurance  Services,  Inc. 

401  Plymouth  Road  Suite  200 
Plymouth  Meeting,  PA  19462 
Phone:  (610)  862-2306 
Fax:  (610)  862-2606 
Email:  rbwalsh@cbiz.com 
Web:  www.cbiz.com 
Mr.  R.  Bruce  Walsh 

(S)  CDR  Insurance  Group  Inc. 

211  Schraffts  Dr 
Waterbury,  CT  06705-3247 
Toll  Free:  (800)  742-0039 
Phone:  (203)  754-3156 
Fax:  (203)  754-7927 
Email:  rrice@cdrinsurance.com 
Web:  www.cdrinsurance.com 
Mr.  Rick  Rice 

(D)  Certified  Erosion  Control  Hawaii  LLC 

PO  Box  10026 
Honolulu,  HI  96816-0026 
Phone:  (808)  734-5963 
Fax:  (808)  732-4433 
Email:  steve@hawaiicec.com 
Web:  www.hawaiicec.com 
Mr.  Steve  M.  Nimz 

(S)  Christmas  Decor 

7602  University  Ave 
Lubbock,  TX  79423-2137 
Toll  Free:  (866)  321-4077 
Phone:  (806)  722-1222 
Fax:  (806)  722-9627 
Email:  brandon@thedecorgroup.com 
Web:  www.ChristmasDecor.net  & 
www.nitetimedecor.com 
Mr.  Brandon  Stephens 
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(D)(M)  Cleaves  Company,  Inc. 

300  Reservoir  Street 
Needham,  MA  02194 
Toll  Free:  (877)  449-0833 
Phone:  (781)  449-0833 
Fax:  (781)  444-5611 
Email:  Lenny.cleaves@cleavesco.com 
Web:  www.cleavesco.com 
Mr.  Lenny  Cleaves 

(S)  CN  Utility  Consulting,  Inc. 

120  Pleasant  Hill  Ave,  North  Ste  190 
Sebastopol,  CA  95472 
Phone:  (707)  829-1018 
Email:  info@cnutility.com 
Web:  www.cnutility.com 
Mr.  Steve  Cieslewicz 

(D)  Coast  Crane  of  Utah 

1905  S.  Fremont  Drive 
Salt  Lake  City,  UT  84119 
Toll  Free:  (800)  973-7939 
Fax:  (801)  973-8004 
Web:  www.coast-crane.com 
Mr.  Chris  Krohn 

(S)  Colby  Insurance  Group 

276  Newport  Rd  Ste  211 
New  London,  NH  03257 
Phone:  (603)  526-2451 
Fax:  (603)  526-2903 
Email:  mark@colby-group.com 
Mr.  Mark  Barselle 

(S)  Colonial  Supplemental  Benefits 

P.0.  Box  1417 
Andover,  MA  01810 
Phone:  (978)  590-5590 
Fax:  (978)  749-3665 
Email:  brian.lessard@coloniallife.com 
Web:  www.coloniallife.com 
Brian  R.  Lessard 


(S)  Connell  Insurance  Inc. 

PO  Box  1840 
Branson,  MO  65616 
Phone:  (417)  973-0810 
Fax:  (417)  973-0710 
Email:  rholm@connellinsurance.com 
Mr.  Randy  Holm 

(S)  Consortio  Group,  LLC 

9375  Burt  St,  Ste  101 
Omaha,  NE  68114 
Phone:  (402)  399-8244 
Fax:  (402)  399-8496 
Email:  tbyrd@consortiogroup.com 
Web:  www.consortiogroup.com 
Mr.  Tony  Byrd 


(S)  COR  Ergonomic  Solutions,  LLC 

17  Bowdoin  Dr 
Milford,  MA  01757-1254 
Phone:  (508)  400-8926 
Fax:  (518)  338-0125 
Email:  ed@corergonomicsolutions.com 
Web:  www.corergonomicsolutions.com 
Mr.  Ed  Carpenter 


(S)  Corcoran  & Havlin  Insurance  Group 

PO  Box  9011 

Wellesley,  MA  02482-9011 
Toll  Free:  (800)  304-8242 
Phone:  (781)  235-3100 
Fax:  (781)  235-1622 
Email:  mcurtis@chinsurance.com 
Web:  www.chinsurance.com 
Mr.  Mike  Curtis 

(M)  Corona  Clipper 

22440  Temescal  Canyon  Road 

T Corona,  CA  92883 

Toll  Free:  (800)  847-7863 
Phone:  (951)  737-6515 
Fax:  (951)  737-8657 
Email:  sales@coronaclipper.com 
Web:  www.coronaclipper.com 
Mr.  John  Reisbeck 


(S)  Corporate  Risk  Solutions 

PO  Box  823 

Southington,  CT  06489 
Toll  Free:  (800)  257-3181 
Phone:  (860)  426-1080 
Fax:  (860)  426-1999 

Email:  gmontowski@underwritingpros.com 
Web:  www.managingyourrisks.com 
Mr.  George  Montowski 


(D)(M)  Creative  Sales,  Inc. 

222  N.  Park  Ave 
Fremont,  NE  68026 
Toll  Free:  (800)  759-7739 
Phone:  (402)  727-4800 
Fax:  (402)  727-4841 
Email:  bryan@acecap.net 
Web:  www.acecap-medicap.com 
Mr.  Bryan  K.  Wolfe 

See  our  4-color  Reader  Service  Listing 


(D)  CUES,  Inc. 

14  Caldwell  Dr 
Amherst,  NH  03031-2393 
Toll  Free:  (800)  258-1010 
Phone:  (603)  889-4071 
Fax:  (603)  886-5909 
Email:  info@cuesequip.com 
Web:  www.cuesequipment.com 
Mr.  Alan  Morrison 


(D)  Cummins  Bridgeway,  LLC 

21810  Clessie  Court 
New  Hudson,  Ml  48165 
Phone:  (248)  573-1600 
Fax:  (248)  573-1598 
Email:  jim.m.osborne@cummins.com 
Web:  www.cumminsbridgeway.com 
Mr.  James  M.  Osborne 

(D)  Cutter’s  Choice 

2008  East  33rd  St 

TErie,  PA  16510 

Toll  Free:  (800)  824-8521 
Phone:  (814)  898-1629 
Fax:  (814)  898-0275 
Web:  www.cutterschoice.com 


(S)  Daigle  & Travers  Insurance  Agency  LLC 

22  Thorndal  Circle 
Darien,  CT  06820 
Phone:  (203)  655-6974 
Fax:  (203)  662-9361 
Email:  walt.travers@daigletravers.com 
Walter  S.  Travers 

(D)(M)  Dakota  Tree  Transplanter 

PO  Box  14088 
Grand  Forks,  ND  58208 
Toll  Free:  (800)  477-8415 
Phone:  (518)  399-3966 
Fax:  (518)  399-0481 
Email:  sales@dakotapeat.com 
Web:  www.dakotapeat.com 
Mr.  Herb  Jackson 

(S)  David  Chapman  Agency,  Inc. 

PO  Box  20186 
Lansing,  Ml  48901 
Phone:  (517)  321-4600 
Fax:  (517)  321-9443 

Email:  jbarrett@davidchapmanagency.com 
Web:  www.davidchapmanagency.com 
Mr.  Jeff  Barrett 

(D)(M)  DICA 

TPO  Box  188 
Panora,  IA  50216 
Toll  Free:  (800)  610-3422 
Phone:  (641)  755-4800 
Fax:  (641)  755-4810 
Email:  info@dicausa.com 
Web:  www.dicausa.com 
Mr.  Dick  Koberg 

See  our  4-color  Reader  Service  Listing 

(M)  DMM  International  Ltd. 

YGlyn 

TUanberis,  Gwynedd 
Wales  LL55  4EL 
UNITED  KINGDOM 
Phone:  441  286  872  222 
Fax:  441  2868  72090 
Email:  paul@dmmwales.com 
Web:  www.dmmprofessional.com 
Mr.  Paul  Simkiss 

(M)(S)  Doggett  Corporation 

30  Cherry  St 
Lebanon,  NJ  08833 
Toll  Free:  (800)  448-1862 
Phone:  (908)  236-6335 
Fax:  (908)  236-7716 
Email:  mellickr@cs.com 
Web:  www.doggettcorp.com 
Mr.  Roger  D.  Mellick 

(D)  Dosko/Great  Northern  Equip.  Distributors 

T 20195  S Diamond  Lake  Rd 
Rogers,  MN  55374 
Toll  Free:  (800)  822-0295 
Phone:  (763)  428-9413 
Fax:  (763)  428-9481 
Email:  www.joep@gnedi.com 
Web:  www.dosko.com 


Mr.  Andy  Bethel 


Mr.  Joe  Prince 
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(S)  Douglas  Insurance  Group 

1776  S Jackson  Ste #1106 
Denver,  CO  80210 
Phone: (303) 782-5300 
Fax:(503)  782-5511 
Email:  ddouglas@farmersagent.com 
Web:  www.douglasinsurancegroup.com 
Mr.  Darold  K.  Douglas 

(D)(M)  DuraDeck  Div.  - Signature  Fencing  & 
Flooring  Systems,  LLC 

T50  E 42nd  St.  14th  floor 
New  York,  NY  10017 
Phone:212-953-1116 
Fax:212-953-1117 
Email:  gharry@eventdeck.com 
Web:  www.signaturefencing.com 
Mr.  Gerald  Harry 


(D)(M)  Enginaire 

122  S River  St 
Janesville,  Wl  53547 
Toll  Free:  (800)  359-1704 
Phone:  (608)  755-5466 
Fax:  (608)  755-4560 
Email:  cleanair@enginaire.com 
Web:  www.enginaire.com 
Mr.  Bill  Decker 

(D)(M)(S)  Engine  Power  Source 

348  Bryant  Blvd. 

Rock  Hill,  SC  29732 
Phone:  (704)  944-1999 
Fax:  (704)  944-1918 

Email:  john.mcdonnell@enginepowersource.com 
Web:  www.enginepowersource.com 
Mr.  John  McDonnell 


(S)  Eydent  International 
Insurance  Brokers,  LLC 

523  Swede  St 
Norristown,  PA  19401 
Phone:  (610)  270-9530 
Fax:  (610)  270-9531 
Email:  john.conger@eydent.com 
Web:  www.eydent.com 
Mr.  John  Conger 

(M)(S)  Fanno  Saw  Works 

224  W Eighth  Ave 
Chico,  CA  95927 
Phone:  (530)  895-1762 
Fax:  (530)  895-0302 
Email:  info@fannosaw.com 
Web:  www.fannosaw.com 
Mr.  Robert  A.  Fanno 


(D)(M)  DuraTech  Industries,  Inc. 

TPO  Box  1940 

Jamestown,  ND  58402-1940 
Phone:  (701)  252-4601 
Fax:  (701)  252-0505 
Email:  info@duratechindustries.net 
Web:  www.duratechindustries.net 
Ms.  Heather  Strahm 

(S)  East  Mountain  Insurors 

2395  Clower  St 
Snellville,  GA  30078 
Phone:  (678)  244-0580 
Email:  skargo@eastmtnins.com 
Web:  www.eastmtnins.com 
Mr.  Skip  Argo 


(D)  Engine  Power,  Inc. 

1830  Executive  Dr 
Oconomowoc,  Wl  53066-4831 
Phone:  (262)  567-8575 
Fax:  (262)  567-2556 
Email:  brian.paulin@enginepower.com 
Web:  www.enginepower.com 
Brian  Paulin 

(S)  ESS  Insurance  Group 

PO  Box  955 
Kittanning,  PA  16201 
Phone:  (724)  548-5178 
Fax:  (724)  548-1371 
Email:  chipechnoz@essinsurance.com 
Web:  www.essinsurance.com 
Mr.  Charles  Echnoz 


Manufacturer  of  folding  saws , curved -blade  tree  saws, 
pole  saws  and  special-purpose  saws.  Also,  supplier  of 
pole  pruners  with  wood  or  fiberglass  poles.  Fanno 
International,  supplier  of  Tri-Edge  pruning  saws  with 
durability  in  mind. 

See  our  4-color  Reader  Service  Listing 

(D)(M)  Fecon,  Inc. 

3460  Grant  Drive 
Lebanon,  OH  45036 
Toll  Free:  (800)  528-3113 
Fax:  (513)  696-4431 
Email:  sales@fecon.com 
Web:  www.fecon.com 
Ms.  Kate  Brodbeck 

(D)(M)  Focus  on  Training  USA 

PO  Box  1005 


(D)  EASY-LIFT  Products  International,  Inc. 

TPO  Box  1686 

Venice,  FL  34284-1686 
Toll  Free:  (866)  231-0778 
Phone:  (941)  485-0262 
Fax:  (941)  485-6500 


Email:  ted@easyliftharness.com 
Web:  www.easyliftharness.com 
Mr.  Ted  Scovitch 


(M)  Echo  Incorporated 

400  Oakwood  Rd 
Lake  Zurich,  IL  60047-1564 
Phone:  (847)  540-8400 
Fax:  (847)  540-9670 
Toll  Free:  (800)  432-3246 
Email:  marketing@Echo-usa.com 
Web:  www.Echo-usa.com 
Mr.  Tim  Bartelt 


(D)(M)(S)  ESSCO  Distributors  Inc. 

1555  Fifth  Industrial  Court 
Bay  Shore,  NY  11706-3440 
Toll  Free:  (800)  842-1104 
Phone:  (631)  665-1370 
Fax:  (631)  665-1559 
Email:  sales@esscodist.com 
Web:  www.esscodist.com 
Mr.  Jerry  Sluker 

(S)  Esten  & Richard  Agency,  Inc. 

342  Park  Ave 
Woonsocket,  Rl  02895 
Phone:  (401)  766-4200 
Fax:  (401)  762-4210 
Email:  frankrichard.ins@verizon.net 
Mr.  Frank  Richard 

(D)  Extreme  Access  Solutions 


Warrington,  PA  18976 
Phone:  (215)  343-6041 
Fax:  (215)  343-6109 

Email:  cwilliams@focusontrainingusa.com 
Mr.  Clark  Williams,  CTSP 

(D)(M)(S)  Forestry  Equipment  of  Virginia  (FEVA) 

12660  E Lynchburg  Salem  Tpke 

T Forest,  VA  24551-3417 
Phone:  (434)  525-2929 
Fax:  (434)  525-0917 
Email:  bdrayjr@feva.net 
Web:  www.feva.net 
Mr.  Bob  Dray 

Ford  & Harrison,  LLP 

1300  19th  St  NW  Ste  700 
Washington,  DC  20036 
Phone:  (202)  719-2045 
Fax:  (202)  719-2077 
Email:  glieber@fordharrison.com 


(D)(M)  Eliet  USA,  Inc. 

3361  Stafford  Street 
Pittsburgh,  PA  15204-1441 
Phone:  (412)  367-5185 
Fax:  (412)  774-1970 
Email:  info@elietusa.com 
Web:  www.elietusa.com 
Mr.  Jean-Alain  Tibbaut 


14  Chapin  Avenue 
Reading,  MA  01867-3201 
Toll  Free:  (800)  944-5898 
Fax:  (781)  942-4675 
Email:  info@extremelifts.com 
Web:  www.extremelifts.com 
Mr.  Leonardo  Polonski 


Web:  www.fordharrison.com 

(D)  Forestry  Suppliers,  Inc. 

TPO  Box  8397 

Jackson,  MS  39284-8395 
Toll  Free:  (800)  360-7788 
Phone:  (601)  354-3565 
Fax:  (800)  543-4203 
Email:  fsi@forestry-suppliers.com 
Web:  www.forestry-suppliers.com 
Mr.  Clay  Walker 

See  our  4-color  Reader  Service  Listing 
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(S)  Foy  Insurance  Group,  Inc. 

1889  Elm  St 
Manchester,  NH  03104 
Phone:  (603)  641-8111 
Fax:  (603)  641-9849 
Email:  jeff.foy@foyinsurance.com 
Web:  www.foyinsurance.com 
Mr.  Jeff  Foy 

(D)(M)  Fred  Marvin  Associates 

? 1970  Englewood  Ave 

Akron,  OH  44312 
Toll  Free:  (800)  540-6680 
Phone:  (330)  784-9211 
Fax:  (330)  784-1390 
Email:  fma@pruner.com 
Web:  www.pruner.com 
Mr.  Jeff  Mussay 

See  our  4-color  Reader  Service  Listing 

(M)  Freightliner  Trucks 

2477  Deerfield  Dr 
Fort  Mills,  SC  29715 
Phone:  (803)  578-3200 
Fax:  (803)  578-3737 
Email:  mike.finney@daimler.com 
Web:  www.FreightlinerTrucks.com 
Mike  Finney 

(S)  General  Agency  Company 

525  E Broadway 
Mount  Pleasant,  Ml  48858 
Toll  Free:  (800)  589-6982 
Fax:  (989)  772-1855 
Email:  mnatzel@ga-ins.com 
Mr.  Michael  Natzel 

(S)  Georgetown  Insurance  Service,  Inc 

10010  Colesville  Rd 
Silver  Spring,  MD  20901 
Phone:  (301)  681-9645 
Fax:  (301)  593-2590 
Email:  matt@georgetownins.com 
Web:  www.georgetownins.com 
Matthew  Simmons 

(D)(M)(S)  Giuffre  Brothers  Cranes 

6635  S 13th  St. 

Milwaukee,  Wl  53221-5248 
Phone:  (414)  764-9200 
Fax:  (414)  764-8180 
Web:  www.giuffre.com 
Mr.  Todd  Proctor 

(D)  Giuffre  Midwest  LLC 

3401  S.  Cicero  Avenue 
Cicero,  IL  60804 
Phone:  (708)  656-9200 
Fax:  (708)  656-9558 
Web:  www.giuffre.com 
Mr.  Todd  Proctor 

(D)(M)  Global  Equipment  Exporters,  LLC 

5002  Niagara  Dr 
Acworth,  GA  30102 
Phone:  (770)  966-9056 
Fax:  (770)  966-9035 

Email:  dave@globalequipmentexporters.com 
Web:  www.globalequipmentexporters.com 
Mr.  Dave  Wild 


(S)  Grayhawk  Insurance  & Risk  Management 

1740  N Collins  Blvd  #200 
Richardson,  TX  75080 
Phone:  (972)  671-9105 
Fax:  (972)  671-9804 
Email:  rjd@grayhawkins.com 
Web:  www.grayhawkins.com 
Mr.  Rob  Dreiling 

(S)  Green  Industry  Consulting 

16  Garden  Road 
Sound  Beach,  NY  11789-1623 
Phone:  (631)  219-5537 
Fax:  (631)  744-0634 
Email:  treeauditor@gmail.com 
Mr.  John  L.  lurka,  CTSP 

(M)  Green  Manufacturing  & Treeman  Supply 

9650  Packard  Rd. 

Morenci,  Ml  49256 
Toll  Free:  (888)  814-7336 
Phone:  (800)  473-3683 
Fax:  (517)  458-1550 
Email:  kevin@greenteeth.com 
Web:  www.greenteeth.com 
Mr.  Kevin  J.  Green 

(D)(M)  Green  Pro  Solutions  LLC 

fpo  Box  708 

Dillsburg,  PA  17019-0708 
Toll  Free:  (800)  645-6464 
Phone:  (866)  609-4172  ext  6 
Fax:  (877)  262-8737 
Email:  Gary@GreenProSolutions.com 
Web:  www.greenprosolutions.com 
Mr.  Gary  Maurer 

(S)  Grindstone  Financial  Group 

6 State  St 

Ellsworth,  ME  04605 
Phone:  (207)  667-8100 
Fax:  (207)  667-4452 
Email:  bholmes@holmesagency.com 
Web:  www.grindestonefinancialgroup.com 
Mr.  Blaine  T.  Holmes 

(D)(M)  Growtech,  Inc. 

T7106  Crossroads  Blvd,  Suite  216 
Brentwood,  TN  37027 
Toll  Free:  (800)  204-4769 
Email:  growtech@growtech.com 
Web:  www.growtech.com 
Ms.  Val  Box 

See  our  4-color  Reader  Service  Listing 


(S)  The  Hartford 

TOne  Hartford  Plaza 

T-18-1  Specialty  Programs 
Hartford,  CT  06155 
Toll  Free:  (800)  533-7824 
Phone:  (860)  547-8597 
Fax:  (860)  547-6649 
Email:  michael.park@thehartford.com 
Web:  www.mb.thehartford.com 
Mr.  Michael  Park 

See  our  4-color  Reader  Service  Listing 

(D)(M)(S)  Hawk  Equipment  Corp. 

14118  Fairgate  Blvd 
Newbury,  OH  44065 
Toll  Free:  (877)  591-5855 
Phone:  (440)  564-1499 
Email:  info@hawkequipmentcorp.com 
Web:  www.hawkequipmentcorp.com 
Mr.  John  Such 


(S)  Herbert  L.  Jamison  & Co.,  LLC 

100  Executive  Drive,  Suite  200 
West  Orange,  NJ  07052-3362 
Toll  Free:  (800)  526-4266 
Fax:  (973)  731-3035 
Email:  abavaro@jamisongroup.com 
Web:  www.jamisongroup.com 
Mr.  Anthony  Bavaro 


(S)  HMI 

107  Edinburgh  South  Drive,  Ste  205 
Cary,  NC  27511 
Phone (919)  460-5445 
Fax:  (919)  460-5460 
[mail:  dcowles@hmiadvantage.com 
www.moneygrowsontrees.com 
Mr.  Doug  Cowles 


(S)  HMS  Insurance  Associates,  Inc. 

PO  Box  1750 
Cockeysville,  MD  21030 
Phone:  (410)  337-9755 
Fax:  (410)  337-0551 
Email:  sconnolly@hmsia.com 
Web:  www.hmsia.com 
Mr.  Sean  Connolly 


(S)  Holistic-Safety,  Inc. 

3504  Leighton  Dr 
Arlington,  TX  76015-3231 
Phone:  (682)  551-9771 
Fax:  (817)  704-4104 
Email:  Drmartha@holistic-safety.com 
Dr.  Martha  E.  Romero,  CTSP 


(M)(S)  Growth  Products,  Ltd. 

?80  Lafayette  Avenue 
White  Plains,  NY  10603 
Toll  Free:  (800)  648-7626 
Fax:  (914)  428-2780 
Email:  questions@growthproducts.com 
Web:  www.growthproducts.com 
Ms.  Nicole  Campbell 


(S)  Holliday,  Bomhoff,  Karatinos  Law  Firm 

18920  North  Dale  Mabry  Highway  Suite  101 
Lutz,  FL  33558 
Phone:  (813)  868-1887 
Fax:  (813)  909-8535 
Email:  jimholliday@hbklawfirm.com 
Web:  www.hbklawfirm.com 
Mr.  Jim  Holliday 
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(S)  Howe  Insurance  Group 

PO  Box  48 
Princeton,  NJ  08542 
Phone:  (609)  924-0095 
Fax:  (609)  924-9710 
Email:  davidy@howeinsgrp.com 
Mr.  Donald  E.  MacQueen,  Jr. 

(S)  Hub  International  Insurance 

418  Chapala  St 

Santa  Barbara,  CA  93101-8054 
Toll  Free:  (800)  566-6464 
Phone:  (800)  566-6464  x238 
Fax:  (805)  966-7810 

Email:  mark.shipp@hubinternational.com 
Web:  www.ogilvyhill.com/homepage.html 
Mr.  Mark  Shipp,  CTSP 

(S)  Hub  International  Insurance  Agency, 
Mountain  States  Ltd. 

2002  N 22nd.,  Ste  1 
Bozeman,  MT  59718 
Phone:  (406)  582-8868 
Fax:  (406)  582-8878 

Email:  blaine.martin@hubinternational.com 
Mr.  Blaine  Martin 

(S)  Huguenot-National,  Inc. 


(S)  International  Brotherhood  of  Electrical 
Workers,  Local  Union  1919 

986  Greentree  Rd 
Pittsburgh,  PA  15220 
Phone:  (412)  921-5757 
Fax:  (412)  920-1661 
Email:  don.kaczka@verizon.net 
Mr.  Don  Kaczka 

(D)  International  Truck  & Engine  Corp. 
Navistar,  Inc. 

4201  Winfield  Road 
Warrenville,  IL  60555 
Phone:  (630)  753-5000 
Email:  andrew.hanson@navistar.com 
Web:  www.internationaltruck.com 
Mr.  Andrew  Hanson 


(S)  J.  A.  Price  Agency, Inc. 

6640  Shady  Oak  Road,  Ste  500 
Eden  Prairie,  MN  55344 
Phone:  (952)  944-8790 
Fax:  (952)  944-0097 
Email:  bob.blomster@japrice.com 
Mr.  Bob  Blomster 


(M)  Jameson,  LLC 

PO  Box  1030 
Clover,  SC  29710 
Toll  Free:  (800)  346-1956 
Phone:  (803)  222-6400 
Fax:  (803)  222-8470 
Email:  sales@jamesoncorp.com 
Web:  www.jamesonllc.com 
Ms.  Cathey  Hayes 


(D)(M)  Iron  Technics  Enterprises 

PO  Box  844 

Woodinville,  WA  98072-0844 
Phone:  (425)  485-7017 
Fax:  (425)  487-9151 
Email:  mail@itetrucks.com 
Web:  www.itetrucks.com 
Mr.  Lonnie  Fall 


(M)  Jarraff  Industries  Inc. 

1731  Gault  St 
Saint  Peter,  MN  56082 
Phone:  (800)  767-7112 
Fax:  (507)  934-8690 
Email:  jarraff@jarraff.com 
Web:  www.jarraff.com 
Ms.  Heidi  L.  Boyum 


Two  Madison  Avenue 
Larchmont,  NY  10538 
Phone:  (914)  834-6060 
Fax:  (914)  922-9330 
Email:  Kpalilla@ajfusa.com 
Ms.  Karen  Palilla 

(M)  Husqvarna 

9335  Harris  Corners  Parkway  Suite  500 

T Charlotte,  NC  28269 
Toll  Free:  (800)  438-7297 
Phone:  (704)  597-5000 
Fax:  (704)  599-4310 
Email:  john.marchionda@husqvarna.com 
Web:  www.husqvarna.com 
Mr.  John  Marchionda 

(D)  IML-lnstrument  Mechanic  Labor,  Inc. 

T1301  Shiloh  Road  Suite  210 
Kennesaw,  GA  30144 
Toll  Free:  (800)  815-2389 
Phone:  (678)  819-3659 
Fax:  (678)  819-3661 

Email:  kameron.macwilliams@imlusa.com 
Web:  www.imlusa.com 
Mr.  Kameron  MacWilliams 


(D)(M)  J.  J.  Kane  Auctioneers 

8008  US  Hwy  130  Bldg.  One,  Suite  214 
Riverside,  NJ  08075 
Phone:  (707)  980-5961 
Fax:  (707)  693-1214 
Email:  jeremy.walters@jjkane.com 
Web:  www.jjkane.com 
Mr.  Jeremy  Walters,  Jr. 

(D)(M)  J.  J.  Keller  & Associates,  Inc. 

3003  W Breezewood  Lane 
Neenah,  Wl  54957 
Phone:  (800)  843-3174 
Fax:  (800)  727-7516 
Email:  sales@jjkeller.com 
Web:  www.jjkeller.com/jjk 
Mr.  Dave  Ellis 

P.  Carlton  Company,  Div.  DAF  Inc. 

121  John  Dodd  Rd 
Spartanburg,  SC  29303 
Toll  Free:  (800)  243-9335 
Phone:  (864)  578-9335 
Fax:  (864)  578-0210 
Web:  www.stumpcutters.com 
Mr.  John  Bird 


(M)  J. 


(D)(M)  Independent  Protection  Company 

T 1607  S.  Main  St 

Goshen,  IN  46526 
Toll  Free:  (800)  860-8388 
Phone:  (574)  533-4116 
Fax:  (574)  534-3719 


Email:  info@ipclp.com 
Web:  www.ipclp.com 
Mr.  Jan  Yoder 


(S)  J.  P.  Perry  Insurance 

3342  Kori  Rd 
Jacksonville,  FL  32257 
Phone:  (904)  268-7310 
Fax:  (904)  268-2801 
Email:  klocasale@jpperry.com 
Web:  www.jpperry.com 
Ms.  Kim  Locasale-Alvarez 


(D)(M)  Jim  Goodall  Equipment  Sales 

65178  Ashwood  Lane 
Naples,  FL  34110 
Phone:  (239)  254-4425 
Fax:  (239)  254-1847 
Email:  jimgoodall@comcast.net 
Web:  www.jimgoodall.net 
Mr.  Jim  Goodall 

(M)  John  Deere  Company 

T 11145  Thompson  Ave 
Lenexa,  KS  66219-2302 
Toll  Free:  (913)  515-8090 
Phone:  (913)  310-8378 
Fax:  (913)  310-8365 
Email:  robinetimothyc@johndeere.com 
Web:  www.johndeere.com 
Mr.  Timothy  C.  Robine 

(S)  John  M.  Glover  Agency 

29  Haviland  St 
Norwalk,  CT  06854 
Toll  Free:  (800)  275-2766 
Phone:  (203)  838-5554 
Fax:  (203)  274-9420 
Email:  jgaudette@johnmglover.com 
Web:  www.johnmglover.com 
Mr.  Joe  Gaudette 

(S)  Jones  Insurance  Advisors,  Inc. 

3730  7th  Terrace,  Suite  101 
Vero  Beach,  FL  32960 
Phone:  (772)  569-6802 
Fax:  (772)  569-6899 
Email:  bob@jonesia.com 
Mr.  Robert  K.  Jones 


See  our  4-color  Reader  Service  Listing 
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(D)(M)  Jonsered 

PO  Box  68 

Rye,  NH  03870-0068 
Toll  Free:  (877)  693-7729 
Phone:  (603)  964-9450 
Fax:  (603)  964-9380 
Email:  info@tiltonequipment.com 
Web:  www.jonseredpower.com 
Customer  Service 

(D)(M)(S)  Karl  Kuemmerling,  Inc. 

T129  Edgewater  Ave  NW 
Massillon,  OH  44646 
Toll  Free:  (888)  222-6166 
Fax:  (330)  477-8528 
Email:  karlkuemmerling@sbcglobal.net 
Web:  www.karlkuemmerling.com 
Mr.  Bob  Rankl 


(S)  Kelly  King  Insurance  Services 

P.0.  Box  599 
Ripon,  CA  95366-0599 
Toll  Free:  (888)  540-KING 
Phone:  (209)  599-7500 
Fax:  (209)  599-7517 
Email:  kelly@kellykinginsurance.com 
Web:  www.kellykinginsurance.com 
Ms.  Kelly  King 

(S)  Kiln-Direct 

PO  Box  159 
Burgaw,  NC  28425 
Phone:  (910)  259-1624 
Fax:  (910)  259-1625 
Email:  nielsj@kiln-direct.com 
Web:  www.kiln-direct.com 
Mr.  Niels  Jorgensen 


(M)  Knapheide  Manufacturing 

1848  Westphalia  Street 
Quincy,  IL  62301 
Phone:  (217)  222-7131 
Fax:  (800)  654-8997 
Email:  knapheide@knapheide.com 
Web:  www.knapheide.com 
Mr.  Richard  Rose 


(D)(M)  The  Knife  Source,  LLC 

531  N Nelson  Dr 
Fountain  Inn,  SC  29644 
Phone:  (864)  601-2300 
Fax:  (864)  601-2301 
Email:  thalloran@knifesource.com 
Web:  www.knifesource.com 
Mr.  Todd  Halloran 


(D)  Knot  & Rope  Supply 

25631  Fort  Meigs  Road 
Perrysburg,  OH  43551-2098 
Phone:  (419)  873-8300 
Fax:  (419)  873-8301 
Email:  john@knotandrope.com 
Web:  www.knotandrope.com 
Mr.  John  Hartenburg 


(D)  Kramer  Equipment  Co.,  Inc. 

7835  Richmond  Hwy 
Alexandria,  VA  22306-7897 
Toll  Free:  (800)  500-7835 
Phone:  (703)  360-4777 
Fax:  (703)  360-1065 
Email:  info@kramerequipment.com 
Web:  www.kramerequip.com 
Mr.  Neal  Kramer 

(S)  KS  Services 

813  58th  Street 

West  Des  Moines,  IA  50266-6306 
Toll  Free:  (515)  333-9355 
Phone:  (515)  224-9694 
Email:  k.sheriff@mchsi.com 
Mr.  Keith  D.  Sheriff,  CTSP 


(D)(M)(S)  Man  Lift  Manufacturing  Co. 

5707  S Pennsylvania  Ave 
Cudahy,  Wl  53110-2454 
Phone:  (414)  486-1760 
Fax:  (414)  486-1763 
Email:  sales@manliftengineering.com 
Web:  www.manliftengineering.com 
Mr.  James  Wilson 

(S)  Margaret  M.  Schofield, 
Consulting  Arborist 

600  E.  Cathedral  Road 
Philadelphia,  PA  19128 
Phone:  (215)  984-8577 
Fax:  (215)  984-8578 
Email:  pschofield@cathedralvillage.com 
Ms.  Peg  Schofield 


(S)  Larson’s  Insurance  Solution  Agency  Inc. 

TPO  Box  530848 
Livonia,  Ml  48153 
Phone:  (248)  478-4430 
Fax:  (248)  427-0402 

Email:  karen@larsonsinsuranceagency.com 
Ms.  Karen  Larson 

(M)(S)  Lebanon  Turf 

T 1600  East  Cumberland  Street 
Lebanon,  PA  17042 
Toll  Free:  (800)  233-0628 
Phone:  (717)  270-3562 
Fax:  (717)  270-5317 
Email:  ceberle@lebanonturf.com 
Web:  www.lebanonturf.com 
Ms.  Cheryl  Eberle 

See  our  4-color  Reader  Service  Listing 

(M)  Leonardi  Manufacturing 

T 2728  Erie  Dr 

Weedsport,  NY  13166-9505 
Toll  Free:  (800)  537-2552 
Phone:  (315)  834-6611 
Fax:  (315)  834-9220 
Email:  sales@leonardimfg.com 
Web:  www.leonarditreecare.com 
Mr.  Joe  Leonardi 

See  our  4-color  Reader  Service  Listing 

(S)  Liberty  Financial  Group,  Inc. 

7 Church  Rd 

Hatfield,  PA  19440-1249 
Toll  Free:  (800)  422-1844 
Phone:  (888)  883-4480 
Fax:  (888)  883-9380 
Email:  philm@libertyfg.com 
Web:  www.libertyfg.com 
Mr.  Philip  McClurkin 

(D)(M)  Loftness/US  Attachments 

PO  Box  337 

? Hector,  MN  55342-0337 
Toll  Free:  (800)  828-7624 
Phone:  (320)  848-6266 
Fax:  (320)  848-6269 
Web:  www.loftness.com 
Mr.  Dave  Nelson 


(S)  Market  Hardware,  Inc. 

7200  Wisconsin  Ave  #312 
Bethesda,  MD  20814-4888 
Toll  Free:  (888)  262-8761 
Fax:  (301)  476-4151 
Email:  brian@markethardware.com 
Web:  www.tcia.markethardware.com 
Mr.  Brian  Kraff 

(S)  Mastors  & Servant  Risk  Services  Ltd 

PO  Box  1158 
E.  Greenwich,  Rl  02818 
Phone:  (401)  885-5700 
Fax:  (401)  558-3260 
Email:  krego@msins.com 
Web:  www.msins.com 
Mr.  Joseph  Servant 

(D)(M)  Mauget  Company 

5435  Peck  Rd 
Arcadia,  CA  91006-5847 
Toll  Free:  (800)  873-3779 
Phone:  (626)  444-1057 
Fax:  (626)  444-7414 
Email:  mauget@mauget.com 
Web:  www.mauget.com 
Mr.  Nathan  E.  Dodds 
See  our  4-color  Reader  Service  Listing 

(M)  McLaughlin  Gormley  King  Co. 

8810  10th  Ave  N 
Minneapolis,  MN  55427-4372 
Toll  Free:  (800)  645-6466 
Fax:  (763)  544-6437 
Email:  bill.gullickson@mgk.com 
Web:  www.mgk.com 
Mr.  William  Gullickson 

(S)  McSweeney  & Ricci  Insurance  Agency,  Inc. 

PO  Box  850984 
Braintree,  MA  02185-0984 
Phone:  (781)  848-8600 
Fax:  (781)  843-8807 
Email:  tkane@mcsweeneyricci.com 
Web:  www.mcsweeneyricci.com 
Mr.  Tim  Kane 


See  our  4-color  Reader  Service  Listing 
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(D)(M)  Midwest  Arborist  Supplies 
Treecaresupplies.com 

1730  Olson  Street  NE,  Ste  A 
Grand  Rapids,  Ml  49503-2034 
Toll  Free:  (800)  423-3789 
Phone:  (616)  456-8040 
Fax:  (616)  456-7780 
Email:  grdarbor@treecaresupplies.com 
Web:  www.treecaresupplies.com 
Mr.  Brian  Barnard 
See  our  4-color  Reader  Service  Listing 

(D)(M)(S)  Minnesota  Wanner  Company 

T7125  Ohms  Lane 

Minneapolis,  MN  55439 
Toll  Free:  (800)  247-4998 
Phone:  (952)  929-1070 
Fax:  (952)  929-5933 
Email:  sales@minnesotawanner.com 
Web:  www.mnwanner.com 
Mr.  Tom  Wanner 

See  our  4-color  Reader  Service  Listing 

(D)(M)(S)  MIRK,  lnc./Toombs  Truck  & Equip.  Co. 

7629  Chippewa  Rd 
Orrville,  OH  44667 
Phone:  (330)  669-2000 
Fax:  (330)  669-3732 
Email:  fridayc@mirkinc.us 
Web:  www.mirkinc.us 
Mr.  Chris  Friday 

(D)(M)(S)  Morbark,  Inc. 

P0  Box  1000 
Winn,  Ml  48896-1000 
Toll  Free:  (800)  831-0042 
Phone:  (989)  866-2381 
Fax:  (989)  866-2280 
Email:  inquire@morbark.com 
Web:  www.morbark.com 
Mr.  Jason  Showers 


(D)(M)(S)  Multitek  North  America  LLC 

700  Main  Street 
Prentice,  Wl  54556-0170 
Phone:  (715)  428-2000 
Fax:  (715)  428-2700 
Email:  sales@multitekinc.com 
Web:  www.multitekinc.com 
Mr.  Howard  Heikkinen 


(S)  The  Nature  Zone 

PO  Box  514 
Saxonburg,  PA  16056 
Phone:  (724)  355-8528 
Email:  rjm@tciaauditor.com 
Web:  www.tciaauditor.com 
Mr.  Randall  J.  McDonald,  CTSP 


(M)  New  England  Ropes,  Corp. 

T 848  Airport  Road 

Fall  River,  MA  02720-4735 
Toll  Free:  (800)  333-6679 
Phone:  (508)  678-8200 
Fax:  (508)  679-2363 


(S)  NFP  Property  & Casualty  Services,  Inc. 

707  Westchester  Ave  Suite  201 
West  Harrison,  NY  10604-3154 
Phone:  (914)  406-7950 
Fax:  (914)  948-9560 
Email:  ctucker@nfppc.com 
Web:  www.nfppc.com 
Mr.  Christopher  Tucker 

(D)(M)  NiftyLift,  Inc 

?32  Concourse  Way 
Greer,  SC  29650-4704 
Phone:  (864)  968-8836 
Email:  sales@niftylift.com 
Web:  www.niftylift.com 
Mr.  Jon  Hedlund 

(S)  NIP  Programs 

900  Route  9 N Suite  503 
Woodbridge,  NJ  07095-1003 
Toll  Free:  (800)  446-7647 
Fax:  (732)  634-2904 
Email:  dspringer@nipgroup.com 
Web:  www.nipgroup.com 
Mr.  David  Springer 

(M)  Norco-Dynamic  Chippers/Grinders 

T 205  E Highland  Dr 

Oconto  Falls,  Wl  54154-0986 
Phone:  (920)  848-6990 
Fax:  (920)  848-6995 
Email:  nburton@norcoequipment.com 
Web:  www.norcoequipment.com 
Mr.  Nate  Burton 

(D)(M)(S)  North  American  Equipment 
Upfitters,  Inc. 

PO  Box  1017 

Londonderry,  NH  03053-1017 
Phone:  (603)  624-6288 
Fax:  (603)  624-6289 
Email:  mdunican@naeuinc.com 
Mr.  Michael  Dunican 

(S)  North  American  Training  Solutions 

910  Athens  Highway,  Suite  K219 
Loganville,  GA  30052-4952 
Toll  Free:  (888)  652-9116 
Fax:  (678)  344-6865 

scott@northamericantrainingsolutions.com 
Web:  www.northamericantrainingsolutions.com 
Mr.  Scott  Prophett 

(D))(M)  Northeast  Shade  Tree 

PO  Box  4434 

Portsmouth,  NH  03802-4434 
Toll  Free:  (800)  841-2498 
Phone:  (603)  436-4804 
Fax:  (603)  436-1493 
Email:  neshadetree@aol.com 
Mr.  Jeffrey  W.  Ott 


Email:  neropes@neropes.com 
Web:  www.neropes.com 
Mr.  Bill  Shakespeare 


(D)(M)(S)  Northeastern  Arborist  Supply 

T50  Notch  Road 

West  Paterson,  NJ  07424 
Toll  Free:  (800)  261-7772 
Phone:  (973)  837-1390 
Fax:  (973)  837-1391 


Email:  neasupply@aol.com 
Web:  www.northeasternarborist.com 


Ms.  Karen  Dujets 


(S)  Northern  Atlantic  Financial,  LLC 

T410  Turnberry  Way 
Souderton,  PA  18964 
Toll  Free:  (800)  710-4361 
Phone:  (800)  710-4361 
Fax:  (800)  711-0468 
Email:  joann.cucciarre@comcast.net 
Web:  www.northernatlanticfinancial.com 
Mrs.  Joann  Cucciarre 


(S)  NRC  Insurance  Agency 

2937  Veneman  Ave,  #A105 
Modesto,  CA  95356 
Toll  Free:  (888)  436-2541 
Phone:  (209)  577-5132 
Fax:  (209)  577-6043 
Email:  gcordle@nrcinsurance.com 
Web:  www.nrcinsurance.com 
Ms.  Gloria  Cordle 


(D)  OK-1  Safety  & Ergonomics 

790  S Veterans  Drive 
Altus,  OK  73522 
Phone:  (580)  482-0891 
Fax:  (580)  482-2760 
Email:  tdulaney@altusokl.com 
Web:  www.ok-lsafety.com 
Mr.  Tom  Dulaney 

(S)  Ollis  & Company 

PO  Box  10346 
Springfield,  MO  65808 
Phone:  (417)  881-8333 
Fax:  (417)  823-7444 
Email:  jeff.eiserman@ollisco.com 
Web:  www.ollisco.com 
Mr.  Jeff  Eiserman 


(S)  Ouachita  Job  Corps 

570  Job  Corps  Road 
Royal,  AR  71968 
Phone:  (501)  767-2707 
Fax:  (501)  321-3794 
Email:  ronvanwechel@aol.com 
Web:  www.ouachitajobcorps.gov 
Mr.  Ron  Van  Wechel 


(D)(M)  Payeur  Distributions 

? 5379  King  E 

Ascot  Corner,  QC  JOB  1A0,  Canada 
Phone:  (819)  821-2015 
Fax:  (819)  820-0490 
Email:  payeur@videotron.ca 
Web:  www.payeur.com 
Mr.  Mike  Miller 
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(S)  People’s  United  Insurance  Agency 

87  West  Street 
Rutland,  VT  05402 
Toll  Free:  (800)  639-7526 
Phone:  (802)  775-8512 
Fax:  (802)  770-6726 
Email:  cort.jones@peoples.com 
Mr.  Cort  Jones 

(S)  Peterson,  McGregor  and  Associates 

1368  Business  Park  Dr 
Traverse  City,  Ml  49686 
Phone:  (231)  922-7220 
Fax:  (231)  922-7275 

Email:  dwestman@petersonmcgregor.com 
Web:  www.petersonmcgregor.com 
Mr.  Donn  Westman 

(S)  Petzl  America 

TPO  Box  160447 
Clearfield,  UT  84016 
Toll  Free:  (877)  807-3805 
Phone:  (801)  926-1500 
Fax:  (801)  926-1502 
Email:  info@petzl.com 
Web:  www.petzl.com 
Mr.  Jon  Heshka 

(S)  Phillips  and  Jordan,  Inc. 

25809  Business  Center  Dr.,  Suite  A 
Redlands,  CA  92374-4513 
Phone:  (251)  259-1700 
Fax:  (909)  799-8483 
Email:  jcaudill@pandj.com 
Web:  www.pandj.com 

(S)  Piedmont  Group  Insurance  Solutions 

47  East  South  Street 
Frederick,  MD  21701 
Phone:  (301)  865-6411 
Fax:  (301)  865-9033 
Email:  molly@tpgins.net 
Web:  www.tpgins.net 
Ms.  Molly  Kilmore 

(D)(M)(S)  Plant  Food  Company,  Inc. 

38  Hightstown,  Cranbury  Station  Rd 
Cranbury,  NJ  08512 
Toll  Free:  (800)  562-1291 
Phone:  (609)  448-0935 
Fax:  (609)  443-8038 
Email:  tplatz@plantfoodco.com 
Web:  www.plantfoodco.com 
Mr.  Ted  Platz 

(D)  Plant  Growth  Management  Systems 

TPO  Box  214 
Niles,  Ml  49120 
Toll  Free:  (877)  902-7467 
Phone:  (269)  663-7467 
Fax:  (269)  663-7467 
Email:  pgms@earthlink.net 
Web:  www.plantgrowthmanagementsystems.com 
Ms.  Laurie  A.  Mann 


(M)(S)  Plastic  Composites  Co. 

8301  Clinton  Park  Drive 
Fort  Wayne,  IN  46825 
Toll  Free:  (800)  747-9339 
Phone:  (260)  484-3139 
Fax:  (260)  483-2532 
Email:  inpcc@buckettruckparts.com 
Web:  www.buckettruckparts.com 
Mr.  G.  Daniel  Templeton 

(M)  Plymkraft,  Inc. 

479  Export  Circle 
Newport  News,  VA  23601 
Toll  Free:  (800)  992-0854 
Phone:  (757)  595-0364x27 
Fax:  (757)  595-6106 
Email:  richard@plymkraft.com 
Web:  www.columbianrope.com 
Mr.  Richard  Sleight 

(D)(M)  Portable  Winch  Co. 

1170  rue  Thomas-Tremblay  St. 
Sherbrooke,  QC  JIG  5G5,  Canada 
Toll  Free:  (888)  388-7855 
Fax:  (514)  227-5196 
Email:  info@portablewinch.com 
Web:  www.portablewinch.com 
Mr.  Christian  Pelletier 
See  our  4-color  Reader  Service  Listing 

(D)(M)  Power  Great  Lakes,  Inc. 

176  Mittel  Drive 
Wood  Dale,  IL  60191-1119 
Toll  Free:  (800)  551-2938 
Phone:  (630)  350-9400 
Fax:  (630)  350-9900 
Web:  www.powergreatlakes.com 
Mr.  Gary  Winemaster 

(M)  Preformed  Line  Products 

TPO  Box  91129 

Cleveland,  OH  44101-1129 
Phone:  (440)  461-5200 
Fax:  (440)  442-8816 
Email:  inquiries@preformed.com 
Web:  www.preformed.com 
Mr.  Derek  Gault 

See  our  4-color  Reader  Service  Listing 

(M)  Premier  Tech  Biotechnologies 

One  Avenue  Premier 
Riviere-du-Loup,  QC  G5R  6C1,  Canada 
Phone:  (418)  867-8883 
Fax:  (418)  867-3999 
Email:  samc@premiertech.com 
Web:  www.usemyke.com 
Mr.  Claude  Samson 

(M)  QUADCO  Equipment  Inc. 

30  Industrial 

St.  Eustache,  QC  J7R  5C1,  Canada 
Phone:  (450)  623-3340 
Fax:  (450)  623-5337 
Email:  cmaclennan@quadco.com 
Web:  www.quadco.com 
Mr.  Claude  Samson 


(D)(M)(S)  Rainbow  Treecare  Scientific 
Advancements  (SciVance) 

T 11571  K-Tel  Drive 

Minnetonka,  MN  55343-8845 
Toll  Free:  (877)  272-6747 
Fax:  (952)  252-0504 
Email:  tprosser@rainbowtreecare.com 
Web:  www.rainbowscivance.com 
Mr.  Tom  Prosser 

(D)(M)  Rayco  Manufacturing,  Inc. 

4255  East  Lincoln  Way 

T Wooster,  OH  44691-8601 
Toll  Free:  (800)  392-2686 
Phone:  (330)  264-8699 
Fax:  (330)  264-3697 
Email:  rayco@raycomfg.com 
Web:  www.raycomfg.com 
Mr.  J.R.  Bowling 

Manufacturers  of  a full  line  of  high-performance  tree 
stump  cutter  machines , brushchippers  and  forestry 
mowing/mulching  equipment.  These  machines  are 
designed  for  professionals  who  demand  maximum  field 
production. 

(D)(M)(S)  RBG  Inc. 

317  Rte  27 

Raymond,  NH  03077-1450 
Phone:  (603)  895-3803 
Fax:  (603)  895-4866 
Email:  rickg@raymondbucketguys.com 
Mr.  Richard  Girard 

(D)(M)(S)  Reading  Truck  Body,  LLC 

P.0.  Box  650 

T Reading,  PA  19607 
Phone:  (610)  775-3301 
Fax:  (610)  775-3261 
Email:  kbarr@readingbody.com 
Web:  www.readingbody.com 
Mr.  Keith  Barr 

(D)(M)(S)  Real  Green  Systems 

8601  Boulder  Ct. 

Walled  Lake,  Ml  48390-4138 
Toll  Free:  (800)  422-7478 
Fax:  (248)  694-2029 
Email:  val@realgreen.com 
Web:  www.realgreen.com 
Ms.  Valerie  Magnaghi 

(D)(M)(S)  Reddick  Equipment  Company 

1909  W Main  St 
Williamston,  NC  27892-7611 
Phone:  (252)  792-1191 
Fax:  (252)  792-4913 
Email:  swanson@reddick.cc 
Web:  www.reddickequipment.com 
Mr.  Swanson  Graves 

(D)(M)  Reliant  Safety  Products,  LLC 

10379  County  Road  V 
Amherst,  Wl  4406 
Phone:  (715)  254-1046 
Fax:  (715)  254-1753 

Email:  sandy@reliantsafetyproducts.com 
Web:  www.reliantsafetyproducts.com 
Sandy  Krogwold 
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(S)  Renegade  Marketing  Systems 

4206  Broadway  Avenue 
Halton  City,  TX  76117 
Phone:  (817)  222-9494 
Fax:  (817)  222-2174 
Email:  john@treecaresuccess.com 
Web:  www.treecaresuccess.com 
Mr.  John  P.  Davis 


(S)  The  Richards  Group 

48  Harris  Place 
Brattleboro,  VT 
Phone:  (802)  254-6016 
Fax:  (802)  254-7110 
Email:  prichards@therichardsgrp.com 
Web:  www.therichardsgrp.com 
Mr.  Peter  T.  Richards 

(S)  Robert  J.  Hanafin,  Inc. 

PO  Box  509 
Endicott,  NY  13761 
Phone:  (607)  754-3500 
Fax:  (607)  754-9797 
Email:  debbie@rjhanafininc.com 
Web:  www.rjhanafininc.com 
Ms.  Debbie  Blanchard 


(S)  Rodman  Insurance 

145  Rosemary  St 
Needham,  MA  02494 
Phone:  (781)  247-7817 
Fax:  (781)  444-0090 
Email:  etobasky@rodmanins.com 
Web:  www.rodmanins.com 
Mr.  Evan  Tobasky 


(D)(M)  RopeArmour 

T9  Elm  Street 

Cambridge,  ON  N1R  3X7,  Canada 
Phone:  (519)  620-7165 
Fax:  (519)  621-5564 
Email:  info@ropearmour.com 
Web:  www.ropearmour.com 
Mr.  Thomas  Amorim 


(S)  Rose  & Kiernan,  Inc. 

475  Washington  Ave 
Kingston,  NY  12401 
Phone:  (845)  338-6694 
Fax:  (845)  338-0132 
Email:  tmcnutt@rkinsurance.com 
Web:  www.rkinsurance.com 
Mr.  Todd  McNutt 


(S)  The  Rowley  Agency,  Inc. 

PO  Box  511 

Concord,  NH  03302-0511 
Toll  Free:  (800)  238-3840 
Phone:  (603)  224-2562 
Fax:  (603)  224-8012 
Email:  rbethel@rowleyagency.com 
Web:  www.rowleyagency.com 
Mr.  Robert  E.  Bethel,  CPCU,  CIC 


(D)(M)(S)  Royal  Truck  & Equipment,  Inc. 

6910  Rt  309 

Coopersburg,  PA  18036-1131 
Toll  Free:  (800)  283-4090 
Phone:  (610)  282-4090 
Fax:  (610)  282-8986 
Email:  sales@royaltruckequip.com 
Web:  www.royaltruckequip.com 
Ms.  Maria  Parry 

(M)  Ryan’s  Equipment 

PO  Box  387 

Edmore,  Ml  48829-0387 
Phone:  (989)  427-2829 
Fax:  (989)  427-4008 
Email:  don@ryansequip.com 
Web:  www.ryansequipment.com 
Mr.  Donald  Ryan 


(M)  SANDVIK 

T 15020  Industrial  Park  Rd 
Bristol,  VA  24202-3708 
Toll  Free:  (800)  868-6657 
Fax:  (276)  669-3175 
Email:  ken.monyak@sandvik.com 
Web:  www.mgt.sandvik.com 
Mr.  Ken  Monyak 

(M)  SDM  Tools 

13901  Magnolia  Ave. 

Chino,  CA  91710 
Toll  Free:  (888)  451-8989 
Phone:  (909)  627-2488 
Fax:  (909)  627-8988 
Email:  sales@sdmtools.com 
Web:  www.sdmtools.com 
Mr.  Simon  Cao 

(D)(M)  Shawmut  Equipment  Company,  Inc. 

T20  Tolland  Tpke 

Manchester,  CT  06042-1763 
Toll  Free:  (800)  829-4161 
Phone:  (860)  643-4161 
Fax:  (860)  649-9825 
Email:  kevin@shawmutequipment.com 
Web:  www.shawmutequipment.com 
Mr.  Kevin  O’Connell 


(S)  S.  L.  Nusbaum  Insurance  Agency 

500  E Main  Street 
Norfolk,  VA  23510 
Phone:  (757)  622-4653 
Fax:  (757)  624-1573 
Email:  ted@nusbauminsurance.com 
Web:  www.nusbaumninsurance.com 
Mr.  Charlie  Nusbaum 

(D)(M)(S)  SafetyFirst  Systems,  LLC 

1055  Parsippany  Blvd. 
Parsippany,  NJ  07054 
Phone:  (201)  267-8900 
Fax:  (201)  342-5800 
Email:  paulf@safetyfirst.com 
Web:  www.safetyfirst.com 
Mr.  Paul  Farrell 


(D)(M)  Shelter  Tree,  Inc./Tree  Care  Products 

T195  John  Dietsch  Sq 
N Attleboro,  MA  02763 
Toll  Free:  (800)  720-8733 
Phone:  (508)  699-6550 
Fax:  (508)  699-6570 
Email:  info@sheltertree.com 
Web:  www.sheltertree.com 
Mr.  George  Mellick 

(S)  Sherman  Insurance  Agency 

120  Bridgepoint  Way,  Ste  C 
South  Saint  Paul,  MN  55075 
Phone:  (651)  451-1758 
Fax:  (651)  455-3923 
Email:  rick@shermanins.com 
Mr.  Rick  Albrecht 


(M)  Salsco,  Inc. 

T105  Schoolhouse  Road 
Cheshire,  CT  06410-1241 
Toll  Free:  (800)  872-5726 
Fax:  (203(  271-2596 
Email:  sales@salsco.com 


(DHMHS)  SherrillTree 

200  Seneca  Rd 
Greensboro,  NC  27406-4533 
Toll  Free:  (800)  525-8873 
Fax:  (336)  378-1096 
Email:  info@sherrilltree.com 


(D)(M)  Rotochopper,  Inc. 

T217  West  Street 

Saint  Martin,  MN  56376 
Phone:  (320)  548-3586 
Fax:  (320)  548-3372 
Email:  mhight@rotochopper.com 
Web:  www.rotochopper.com 
Mr.  Monte  Flight 

See  our  4-color  Reader  Service  Listing 


Web:  www.salsco.com 
Mr.  Sal  Rizzo 

(M)  Samson 

T 2090  Thornton  St 
Ferndale,  WA  98248 
Toll  Free:  (800)  227-7673 
Phone:  (360)  384-4669 
Fax:  (360)  384-0572 
Email:  custserv@samsonrope.com 
Web:  www.samsonrope.com 


Web:  www.sherrilltree.com 
Mr.  Sean  Larkin 

(D)  Sierra  Moreno  Mercantile 

19414D  Leitersburg  Pike,  Ste  D 
Hagerstown,  MD  21742-7601 
Toll  Free:  (800)  262-0800 
Phone:  (301)  791-3994 
Fax:  (301)  791-5446 
Email:  quercusman@aol.com 
Mr.  Donald  F.  Blair 

See  our  4-color  Reader  Service  Listing 
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(DKMKS)  Skako  Lift,  Inc. 

1416  D Stonehollow  Dr. 
Kingwood,  TX  77339-2492 
Toll  Free:  (866)  358-7088 
V Phone:  (281)  358-7088 
Fax:  (281)  359-3500 
Email:  pon@reachmaster.com 
Web:  www.skakoliftusa.com 


(M)  Sterling  Rope  Company  Inc. 

26  Morin  Street 
Biddeford,  ME  04005 
Phone:  (207)  282-2550 
Fax:  (207)  282-2655 
Email:  Sam@sterlingrope.com 
Web:  www.sterlingrope.com 
Mr.  Sam  Morton 


(D)(M)(S)  Terex  Utilities 

PO  Box  1150 

Watertown,  SD  57201-6150 
Toll  Free:  (800)  982-8975 
Phone:  (605)  882-4000 
Fax:  (605)  882-1842 
Email:  marketinginfo@terex.com 
Web:  www.terexutilities.com 


Ms  Pamela  Nielsen 

(D)  Smith  Truck  Cranes 

307  Munroe  Falls  Ave 

T Cuyahoga  Falls,  OH  44221 
Phone:  (330)  929-3303 
Fax:  (330)  929-9551 
Email:  a.lucas@smithtruckcranes.com 
Web:  www.smithtruckranes.com 
Mr.  Tim  Smith 


(M)  STIHL  Inc. 

PO  Box  2015 

Virginia  Beach,  VA  23450-2015 
Toll  Free:  (800)  467-8445 
Phone:  (757)  486-9100 
Fax:  (757)  486-9158 


Email:  stihlcs@stihl.us 


Web:  www.stihlus.com 


Customer  Service 


Mr.  Joe  Caywood 


(D)(M)  Teupen  USA 

PO  Box  938 

Pineville,  NC  28134-8467 
Phone:  (704)  248-9870 
Fax:  (704)  248-9889 
Email:  infousa@teupen.com 
Web:  www.teupen.com 
Mr.  Scott  Reynolds 


(D)  Soteria  Safety  Products,  LLC 

2771  Philmont  Avenue 
Huntingdon  Valley,  PA  19006 
Phone:  (305)  979-6169 
Fax:  (215)  947-2320 
Email:  keith@soteriasafetyproducts.com 
Web:  www.soteriasafetyproducts.com 
Mr.  Keith  Asplundh 

(D)(M)  Southco  Industries,  Inc. 

T 1840  E Dixon  Blvd 
Shelby,  NC  28150 
Toll  Free:  (800)  331-7655 
Phone:  (704)  482-1477 
Fax:  (704)  482-2015 

Email:  richard.goforth@southcoindustries.com 
Web:  www.southcoindustries.com 
Mr.  Richard  P.  Goforth 

See  our  4-color  Reader  Service  Listing 

(M)  Spyder  Manufacturing  U.S.A. 

545  Porter  Way 

? Placentia,  CA  92870-6454 
Phone:  (714)  528-8010 
Fax:  (714)  961-0707 
Email:  info@spyderman.com 
Mr.  Charles  Rygiel 

(D)(M)  Stein  USA  LLC 

65  Lincoln  Street 

T Westbrook,  ME  04092 
Phone:  (207)  899-5514 
Email:  info@stein-usa.com 
Web:  www.stein-usa.com 
Mr.  Nigel  Fletcher 

(S)  Sterling  Consultants,  LLC 

35  Micklejohn  Ave 
Little  Falls,  NJ  07424-1023 
Phone:  (973)  390-6588 
Fax:  (973)  256-2296 
Email:  sterlinginfo@optonline.net 
Web:  www.sterlingconsultantsllc.com 
Mr.  Ted  Szczawinski 


(D)(M)  Stokes  Ladders,  Inc. 

PO  Box  445 

Kelseyville,  CA  95451-0445 
Toll  Free:  (800)  842-7775 
Phone:  (707)  279-4306 
Fax:  (707)  279-2232 
Email:  info@stokesladders.com 
Web:  www.stokesladders.com 
Mr.  Gerald  Hook 

See  our  4-color  Reader  Service  Listing 

(M)  Switch-N-Go 

3550  Perry  Hwy 
Hadley,  PA  16130 
Phone:  (724)  253-2006 
Fax:  (724)  253-4955 
Email:  mwilson@bucksfab.com 
Web:  www.switchngo.com 
Mr.  Matthew  Wilson 

(D)(M)(S)  T.  H.  Glennon  Co.,  Inc. 

26  Fanaras  Dr 

? Salisbury,  MA  01952-0311 
Phone:  (978)  465-7222 
Fax:  (978)  465-3228 
tmail:  rberry@glennoncompany.com 
Web:  www.mulchcolorjet.com 
Ms.  Rocky  Berry 


(S)  Thomas  J.  Hornung  & Associates,  Inc. 

900  Philadelphia  Pike 
Wilmington,  DE  19809 
Phone:  (302)  764-1000 
Fax:  (302)  764-1152 
Email:  thornung@tjhornung.com 
Web:  www.tjhornung.com 
Mr.  Thomas  J.  Hornung 

(D)(M)  Timberland  Trucks  & Equipment  LLC 

218  Virgil  H.  Goode  Hwy 
Bassett,  VA  24055 
Phone:  (276)  629-4400 
Fax:  (276)  629-4900 
Email:  timbertrucks@earthlink.net 
Web:  www.timbelandtrucks.com 
Mr.  Jack  Lippett 

(M)  Timberwolf  Manufacturing  Corp. 

T126  Spruce  St 

Rutland,  VT  05701-4420 
Toll  Free:  (800)  340-4386 
Phone:  (802)  775-4227 
Fax:  (802)  773-1275 
Email:  info@timberwolfcorp.com 
Web:  www.timberwolfcorp.com 
Mr.  Peter  Hincks 

See  our  4-color  Reader  Service  Listing 


(S)  Teed  Insurance  Services,  LLC 

PO  Box  482 

Hopewell  Junction,  NY  12533 
Phone:  (914)  456-6864 
Email:  david@teedinsurance.com 
Web:  www.teedinsurance.com 
Mr.  David  J.  Teed 


(S)  Tooher  Ferraris  Insurance  Group 

43  Danbury  Road 
Wilton,  CT  06897 
Toll  Free:  (800)  899-0093 
Fax:  (203)  834-5910 
Email:  eferraris@toofer.com 
Mr.  Eric  P.  Ferraris,  CIC 


(S)  Teletrac 

7391  Lincoln  Way 
Garden  Grove,  CA  92841 
Phone:  (741)  890-7623 
Fax:  (817)  461-4210 
Email:  sales@teletrac.net 
Web:  www.teletrac.net 
Mr.  Tony  Small 


(M)  The  Toro  Company 

8111  Lyndale  Ave.  S 
Minneapolis,  MN  55420 
Phone:  (952)  887-8385 
Fax:  (952)  887-7929 
Email:  dingo@toro.com 
Web:  www.toro.com 
Mr.  Neil  Borenstein 
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(D)  Tracked  Lifts  Inc. 

2118  Route  106 
Syosset,  NY  11791 
Toll  Free:  (866)  LIFT-575 
Phone (866)  543-8575 
Fax:  (516)  364-7584 
Email:  info@trackedlifts.com 
Web:  www.italmecusa.com 
Mr.  Miroslaw  (Mike)  Hrycak 


(M)  Tree  Tech  Microinjection  Systems 

T 950  SE  215th  Ave 

Morriston,  FL  32668-3025 
Toll  Free:  (800)  622-2831 
Phone:  (352)  528-5335 
Fax:  (352)  528-0777 
Email:  info@treetech.net 
Web:  www.treetech.net 
Dr.  Roger  S.  Webb 

See  our  4-color  Reader  Service  Listing 

(D)(M)  Trophy  Trucks,  Trucksandbodies.com 

470  Raymond  Blvd 
Newark,  NJ  07105 
Phone:  (201)  998-3000 
Fax:  (973)  465-0816 
Email:  john@trucksandbodies.com 
Web:  www.trucksandbodies.com 
Mr.  John  Sweeney 


(S)  Troy,  Pires  & Allen  LLC 

376  Newport  Ave 
Rumford,  Rl  02916 
Phone:  (401)  431-9200 
Fax:  (401)  431-9201 
Email:  peter.troy@tpallc.com 
Web:  www.tpallc.com 
Mr.  Peter  Troy 


(D)(M)  Trucks  & Parts  of  Tampa 

1015  S 50th  St 
Tampa,  FL  33619 
Toll  Free:  (800)  488-8889 
Phone:  (813)  247-6636 
Fax:  (813)  247-4465 
Email:  Lexgoldenberg@trucks.com 
Web:  www.trucks.com 
Mr.  Lex  Goldenberg 


(S)  True  Wireless 

1019  Azalea  Road 
Union,  NJ  07083 
Phone:  (908)  403-4475 
Fax:  (877)  800-9136 
Email:  david.kay@truewireless.com 
Web:  www.truewireless.com 
Mr.  David  Kay 


(D)(M)  U.S.  Rigging  Supply/Pelican  Rope  Works 

T 4001  W Carriage  Drive 
Santa  Ana,  CA  92704-6301 
Toll  Free:  (800)  624-1116 
Fax:  (714)  545-3311 
Email:  Rod@usrigging.com 
Web:  www.pelicanrope.com 


(S)  USI  Insurance  Services  LLC 

555  Pleasantville  Road 
Briarcliff  Manor,  NY  10510 
Phone:  (914)  747-6307 
Email:  greg.morino@usi.biz 
Web:  www.usi.biz 
Mr.  Greg  Morino 

(S)  Utility  Auctions,  Inc. 

601  Christiana  Ave. 

Wilmington,  DE  19801-5890 
Phone:  (302)  654-1846 
Fax:  (302)  658-2242 
Email:  barbara@utilityauctions.net 
Web:  www.utilityauctions.net 
Ms.  Barbara  Parag 

(S)  Valenti  Trobec  Chandler 
Insurance  Group  Inc. 

1175  W Long  Lake  Rd  Ste  200 
Troy,  Ml  48098-4443 
Phone:  (248)  828-3377 
Fax:  (248)  828-3741 
Email:  tskuza@vtcins.com 
Web:  www.vtcins.com 
Mr.  Tom  Skuza 

(D)(M)  Ver  Sales,  Inc. 

2509  N Naomi  St 
Burbank,  CA  91504 
Phone:  (818)  567-3000 
Fax:  (818)  567-3018 
Mr.  Paul  Ryan 

(M)(S)  Vermeer  Corporation 

?P0  Box  200 

Pella,  IA  50219-0200 
Toll  Free:  (888)  837-6337 
Phone:  (641)  628-3141 
Fax:  (641)  621-7773 
Email:  salesinfo@vermeer.com 
Web:  www.vermeer.com 
Mr.  Mike  Byram  or  Mr.  Todd  Roorda 
See  our  4-color  Reader  Service  Listing 

(D)(M)  Vermeer  Sales  & Service 

1675  126th  St  West 
Burnsville,  MN  55337 
Toll  Free:  (888)  562-7062 
Phone:  (952)  890-6144 
Fax:  (952)  882-2980 
Email:  srosenow@rdoequipment.com 
Web:  www.vermeerofminnesota.com 
Mr.  Steve  Rosenow 

(D)(M)  Versalift,  Time  Manufacturing  Co. 

7601  Imperial  Dr. 

Waco,  TX  76712 
Phone:  (254)  399-2100 
Fax:  (254)  399-2651 
Email:  ambers@timemfg.com 
Web:  www.versalift.com 
Ms.  Amber  Scott 


(D)(M)  Viberg  Boot  Mfg.  Ltd. 

662  Herald  Street 
Victoria,  BC  V8W  1S7,  Canada 
Phone:  (250)  384-1231 
Fax:  (250)  361-9372 
Email:  viberg@workboot.com 
Web:  www.workboot.com 
Mr.  Brett  Viberg 

(S)  The  Warren  Group  Insurance  Agency 

14567  North  Outer  Forty  Ste  125 
Chesterfield,  MO  63017 
Phone:  (636)  534-5842 
Fax:  (636)  530-1947 
Email:  matthewh@twgins.com 
Web:  www.twgins.com 
Mr.  Matthew  B.  Hodge 

(S)  Warwick  Resource  Group  LLC 

68  Main  Street 
Warwick,  NY  10990 
Phone:  (845)  986-2211 
Fax:  (845)  986-0949 
Email:  robd@warwickresource.com 
Mr.  Rob  Dowd 

(D)(M)  Weaver  Leather,  Inc. 

PO  Box  68 

Mount  Hope,  OH  44660 
Toll  Free:  (800)  932-8371 
Phone:  (330)  674-1782 
Fax:  (800)  693-2837 
Email:  info@weaverleather.com 
Web:  www.weaverarborist.com 
Mr.  Richard  F.  Kiefer 

(D)(M)  WesSpur  Tree  Equipment,  Inc. 

1680  Baker  Creek  Place 
Bellingham,  WA  98226-7602 
Toll  Free:  (800)  268-2141 
Phone:  (360)  734-5242 
Fax:  (360)  733-6311 
Email:  wesspur@wesspur.com 
Web:  www.wesspur.com 
Mr.  Ryan  Aarstol 

(M)  West  Coast  Shoe  Co.  (WESCO) 

PO  Box  607 

Scappoose,  OR  97056-0607 
Toll  Free:  (800)  326-2711 
Phone:  (503)  543-7114 
Fax:  (503)  543-7110 
Email:  boots@westcoboots.com 
Web:  www.wescoboots.com 
Ms.  Roberta  Shoemaker 

(S)  Western  Finance  & Lease 

503  Highway  2 West 
Devils  Lake,  ND  58301 
Toll  Free:  (800)  451-7087 
Phone:  (701)  662-4538 
Fax:  (800)  215-6799 
Email:  joel.schuman@WF-L.com 
Web:  www.westernfinanceandlease.com 
Mr.  Joel  Schuman 


Mr.  Roderick  Woods 
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(D)  Western  Tree  Equipment  & Repairs 

(M)  Yale  Cordage,  Inc. 

(M)  Zenith  Cutter  Company 

11530B  Elks  Circle 

W-jiHU  77  Industrial  Park  Rd 

5200  Zenith  Parkway 

Rancho  Cordova,  CA  95742-7357 

TEST  Saco,  ME  04072-1804 

Xgjy  Loves  Park,  IL  61111-2735 

Toll  Free:  (800)  942-7267 

Phone:  (207)  282-3396 

ym  Toll  Free:  (800)  223-5202 

Phone:  (916)  852-8900 

Fax:  (800)  255-9253 

V Phone:  (815)  282-5200 

Fax:  (916)  852-5800 

Email:  info@yalecordage.com 

Fax:  (815)  282-5232 

Email:  info@westerntree.biz 

Web:  www.yalecordage.com 

Email:  jeffc@zenithcutter.com 

Web:  www.westerntree.biz 

Mr.  Bill  Putnam 

Web:  www.zenithcutter.com 

Marsha  Hutnick 

Mr.  Jeff  Cimarrusti 

See  our  4-color  Reader  Service  Listing 

(M)  Youngstown  Glove  Company 

28720  Roadside  Drive  #399 

(S)  Wheeler  & Taylor 

Agoura  Hills,  CA  91301-4599 

333  Main  St 

Toll  Free:  (800)  680-7177 

Great  Barrington,  MA  01230 

Fax:  (516)  889-4598 

Phone:  (413)  528-1000 

Email:  Brian@ytgloves.com 

Fax:  (413)  528-1008 

Web:  www.ytgloves.com 

Email:  srote@wheelerandtaylor.com 

Mr.  Brian  Sheehy 

Web:  www.wheelerandtaylor.com 

Mr.  Scott  Rote 

(M)  Zanfel  Laboratories,  Inc. 

1370  NW  114th  St  Suite  204 

(S)  Wood  River  Insurance,  Inc. 

Clive,  IA  50325 

410  N Main  St 

Toll  Free:  (800)  401-4002 

Hailey,  ID  83333 

Phone:  (515)  267-8099 

Phone:  (208)  788-1100 

Fax:  (515)  267-8027 

Fax:  (208)  788-4988 

Email:  ssisler@zanfel.com 

Email:  hailee@woodriverinsurance.com 

Web:  www.zanfel.com 

Web:  www.woodriverinsurance.com 

Mr.  Steve  Sisler 

Ms.  Hailee  Blomquist 

WHAT  IS  A PARTNER? 


What  is  a TCIA  Affinity  Partner? 


To  further  increase  the  value  of  TCIA  membership,  the  Tree  Care  Industry  Association  has  teamed  with  several  Affinity 
Partners  to  bring  members  cost  savings  and  special  services  on  many  important  everyday  needs.  If  you  are  a TCIA  mem- 
ber, contact  the  Affinity  Partners  identified  by  the  icon  next  to  their  name  in  the  Alphabetical  Listing  in  this  guide  for  infor- 
mation on  discounts.  If  you  are  not  a member,  contact  TCIA  Membership  at  1-800-733-2622  for  more  information. 


What  is  a TCIA  PACT  Partner? 


TCIA  Partners  Advancing  Commercial  Treecare  (PACT)  partners,  identified  by  the  logo  after  their  name  in  the  Alpha 
Listing  of  this  guide,  support  many  of  TCIAs  education  and  training  efforts  and  programs,  and  through  those,  TCLAs 
mission  for  the  Transformation  of  the  Industry.  The  different  levels  of  financial  support  they  provide  are  identified  by 
their  PACT  identity,  starting  off  with  Seed  Partners,  then  Root  Partners,  moving  up  the  tree  to  Branch  Partners,  and 
finally  the  highest  level,  our  Crown  Partners.  Please  let  our  PACT  Partners  know  that  you  support  their  efforts  on  your 
behalf  and  that  of  the  entire  industry.  For  more  information,  contact  TCIAs  Deborah  Johnson  at  1-800-733-2622  or 
johnson@tcia.org. 


What  is  a Student  Career  Day  Partner? 

Student  Career  Days  (SCD),  held  in  conjunction  with  TCI  EXPO,  is  a free  event  for  students  enrolled  in  arboriculture, 
forestry  and  related  programs  in  two-  and  four-year  collegiate  and  vocational  training  programs.  All  Student  Career  Days 
events,  the  trade  show  and  all  educational  seminars  are  FREE  to  pre-registered  students  and  their  instructors/advisors.  SCD 
Partners  support  the  event  and  receive  many  rewards  for  their  participation.  For  more  information,  contact  TCIAs  Deborah 
Johnson  at  1-800-733-2622  orjohnson@tcia.org. 
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Bevond  ordinar 


EXTRAORDINARY 

fxceeH  your  expectations... 


World’s  Largest  Tree  Care  industry  Trade  Show  and  Conference 

November  3-5, 2011 

Pre-conference  workshops  Nov.  1 & 2 


This  year  go  beyond  ordinary,  with  exceptional  education 

sessions,  lMi[|lie  networking  opportunities  and  imprCSSIVC  prod- 
ucts designed  for  your  tree  care  business,  TCI  EXPO  will  exceed 
yuur  expectations.  From  the  trade  show  floor  to  the  evening 
events,  the  distinct  atmosphere  of  TCI  EXPO  is  felt  throughout 
the  conference.  Experience  the  extraordinary,  at  tci  expo. 


■Business  ■ Safety  ■Arboriculture 

For  more  details,  check  tcia.org  or  call  1-800-733-2622 
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AERIAL  CHIP  DUMP 


AERIAL  OFF  ROAD 


57’  to  75'  Working  Height 
Chip  Bodies  or  Flatbeds 
Front  Mounts  or  Rear  Mounts 
Under  CDL  Options 
Hybrid  Options 


391  Working  Height 

Fits  Through  36“  Gate 

Tracks  or  Wheels 

1000  lb  Cargo  Area 

Walk  Behind  Remote  Controls 


CRANES 


6"  to  18"  Capacity 
Patented  Panic  Bar 
Disc  or  Drum 
Horsepower  Options  Vary 


GROUND  UNITS 


18  to  38  Ton  Capacity 

Riding  Seat,  Behind  the  Cab,  or  Rear  Mount 

Length  and  Platform  Options 

Open  Air  or  Enclosed  Tilt  Cab 

Track  Option 

Optional  Tree  Guards 


12'  and  14'  Lengths 
60"  and  72"  Heights 
Integrated  Security  System 


ALTEC  ALSO  OFFERS  RENTALS,  LEASING, 
IMMEDIATE  DELIVERY  STOCK  OPTIONS, 
SERVICE,  USED  EQUI  PMENT  AND 
ACCEPTS  TRADE-INS* 


CALL:  800.958.2555  OR  EMAIL:  sales@altec.com  • www.altec.com 

Circle  2 on  RS  Card  or  visit  www.tcia.org/Publications 
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World’s  Largest  Tree  Care  Industry  Trade  Show  and  Conference 

November  3-5, 2011 

Pre-conference  workshops  Nov.  1 & 2 

This  year  go  beyond  ordinary,  with  exceptional  education 
sessions,  unique  networking  opportunities  and 
impressive  products  designed  for  your  tree  care 
business,  TCI  EXPO  will  exceed  yOUr  expectations.  From 
the  trade  show  floor  to  the  evening  events,  the  distinct 
atmosphere  of  TCI  EXPO  is  felt  throughout  the 
conference.  Experience  the  extraordinary,  atTciEXPO. 
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Register  early  and  save  over  30%  Call:  1-800-733-2622  Web:  expo.tcia.org 


■Bosiness  ■ Safety  ■Arboricoltnre 


Circle  31  on  RS  Card  or  visit  www.tcia.org/Publications 
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The  complaint  is  a frequent  one  in  the  tree  care  industry:  “We  have 
to  do  something  about  low  ball  competition.  I simply  can’t  com- 
pete on  price  with  these  guys.” 

We  all  know  why  your  prices  are  higher:  You  give  your  employees  the  training,  tools  and  time 
they  need  to  get  the  job  done  right;  you  pay  a decent  wage,  not  cash  under  the  table;  you  demand 
safe  work  practices,  maintain  safe  equipment  and  provide  PPE;  you  buy  adequate  levels  of  insur- 
ance; you  invest  in  training,  education  and  certification  of  your  employees;  and  you  are  trying  to 
build  a business  for  the  future,  not  just  make  next  month’s  pickup  payment.  All  of  that  doesn’t  nec- 
essarily matter  to  a customer  who’s  only  looking  for  the  lowest  price 
Every  time  you  bid  a job  for  a new  customer  - and  even  for  an  existing  one  - you  have  to  sell 
your  company’s  value  proposition  that  convinces  a customer  to  pay  more  for  your  services:  what  is 
your  definitive  statement  of  the  tangible  results  a customer  gets  from  hiring  you  to  do  tree  work?  If 
you  can’t  state  it  clearly  in  less  than  a minute,  write  it  down  on  less  than  a page. 

We  face  the  exact  same  challenge  here  at  Tree  Care  Industry  Magazine.  Why  should  a company 
advertise  with  us?  There  are  at  least  four  magazines  that  cover  all  or  part  of  the  industry,  and  numer- 
ous others  - mostly  with  a landscape  focus  - that  claim  a portion  of  their  audience  is  interested  in 
tree  care.  We  are  the  most  expensive.  Nevertheless,  there  are  good  reasons  why  advertisers  choose 
to  pay  that  premium. 

To  illustrate  the  concept  of  how  your  company  should  go  about  defining  a value  proposition,  here 
is  Tree  Care  Industry  Magazine's  value  proposition.  We  start  with  the  purpose  advertisers  seek  to 
accomplish.  Ultimately,  they  want  higher  sales,  more  robust  profits,  greater  name  recognition  and 
increased  market  share.  So  why  would  someone  pay  a higher  price  for  an  ad  in  TCI  Magazine ? What 
is  our  value  proposition?  It’s  larger  circulation,  higher  quality  audience,  audited  readership,  arbori- 
cultural  expertise,  and  credibility.  Together,  these  lead  to  a higher  return  for  advertisers. 

Our  circulation  is  larger.  It  stands  to  reason  that  a publication  that  is  mailed  to  more  than  24,000 
readers  will  have  more  impact  - and  cost  more  to  advertise  in  - than  a publication  mailed  to  16,000. 

Our  audience  quality  is  higher.  TCI  Magazine  targets  decision  makers  in  the  industry  as  readers. 
A landscaper  who  does  “a  little  tree  work”  has  different  buying  habits  than  the  owner  of  a com- 
mercial tree  service.  And  the  guy  who  drags  brush  has  limited  decision-making  authority.  TCIA  has 
a separate  publication,  called  the  TreeWorker,  for  field  personnel.  TCI  Magazine  is  for  owners,  part- 
ners, vice  presidents,  general  foreman  and  supervisors.  According  to  our  auditors,  more  than  17,000 
of  our  readers  hold  those  job  titles  at  tree  care  companies. 

Our  circulation  is  verified.  Advertisers  know  who  reads  TCI  Magazine  because  it’s  independent- 
ly audited,  which  is  a type  of  certification  for  publications.  The  two  leading  audit  firms  for  print 
media  are  ABC  (Audit  Bureau  of  Circulation)  and  BPA  Worldwide.  Print  media  buyers  who  want 
to  assure  they  are  getting  what  they  pay  for  request  the  latest  audit  report.  Copies  of  U.S.  Postal 
Service  receipts  or  invoices  from  printers  aren’t  substitutes  for  independent  audits.  Sending  maga- 
zines to  the  wrong  audience  or  to  people  who  don’t  want  them  doesn’t  result  in  sales  for  advertisers. 
Every  month  I receive  piles  of  magazines  I didn’t  ask  for  and  don’t  read.  Some  poor  advertiser  is 
paying  for  my  copy,  thinking  I am  a qualified  reader.  TCI  Magazine  is  audited  by  BPA. 

Our  expertise  is  deeper.  Our  articles  are  written  by  professors,  experts  in  the  field,  experienced 
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TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 


Peter  Sortwell 
Arborwell 

Hayward,  California 
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(Continued  from  page  4) 

practitioners  and  freelance  journalists, 
some  of  whom  have  been  writing  for  us  for 
a decade  or  more.  Before  publication,  they 
are  subject  to  technical  review  by  TCIA 
technical  staff  That  means  the  articles 
have  credibility,  and  copies  of  the  maga- 
zine are  kept  on  office  shelves  and  in 
personal  libraries  for  years. 

Our  credibility  is  higher.  In  addition  to 
paid  ads,  hidden  (and  not-so-hidden) 
advertorials  have  been  steadily  creeping 
into  many  trade  publications.  Some  offer 
advertorials  as  a bonus  for  paid  advertis- 
ing. “Buy  an  ad  and  we’ll  run  an  article 
about  your  product.”  What  are  advertori- 
als? Disguised  as  content,  these  hidden  ads 
may  be  paid  ads  that  are  written  by  the 
advertiser  and  designed  to  look  like  the 
editorial  pages  of  the  magazine.  An  ethical 
publication  will  clearly  label  these  pages  as 
advertisements.  Others  won’t.  Less  clear 
and  more  deceptive  for  the  reader  are  arti- 


cles written  by  advertisers  or  their  public 
relations  firms  that  run  without  any  trans- 
parent disclaimer.  A discerning  reader  will 
notice  that  the  article  only  mentions  or 
shows  pictures  of  one  brand.  (And  some- 
times those  pictures  are  the  same  ones  in 
the  company’s  paid  ad  on  the  same  page!) 
The  article  might  also  run  without  a byline 
to  disguise  the  writer’s  origin,  or  may  have 
a tagline  at  the  end  that  lists  the  writer  as 
working  for  a marketing  firm  that  happens 
to  be  in  the  home  town  of  the  product  pro- 
filed. Some  readers  are  fooled,  some  of  the 
time,  but  a steady  diet  of  less-than-objec- 
tive  articles  means  that  shoddy 
publications  have  little  credibility  with 
readers,  which  doesn’t  help  advertisers  in 
the  long  run. 

All  companies  and  people  will  buy,  and 
continue  to  buy,  if  they  believe  that  value 
has  been  received.  In  addition  to  price,  cus- 
tomers demand  other  benefits,  both 
tangible  and  intangible,  in  order  to  believe 
they  have  received  value. 


A broadly  circulated,  credible  publica- 
tion in  the  hands  of  decision  makers  who 
actually  ready  it  for  information  on  how 
to  run  more  profitable  businesses  is 
worth  a premium  price  for  the  most 
savvy  advertisers.  Experienced,  safety- 
minded,  highly-trained  tree  care  crew 
members  are  worth  a higher  price  to  dis- 
cerning tree  care  consumers. 

The  next  time  you  head  out  to  bid  a job, 
make  sure  potential  customers  know  why 
you  charge  the  price  you  do.  Unless  you 
are  the  lowest-cost  provider  in  your  town, 
you  cannot  and  should  not  sell  merely 
based  on  price.  You  will  lose  some  of  those 
one-time  removal  jobs,  but  you’ll  have  a 
higher  closing  rate  on  profitable,  repeat 
business.  Know  the  total  benefits  your 
company  provides  and  you  will  be  able  to 
satisfy  the  needs  that  drive  the  purchase  of 
your  services. 

Mark  Garvin 
Publisher 


WE’RE  GIVING  AWAY  TONS  OF  GEAR  WORTH  THOUSANDS  OF  DOLLARS! 

Thanks  to  our  friends  at  these  great  companies,  we've  amassed  some  unbelievable  gear  for  this  Giveaway! 

It's  our  way  of  saying  thanks  to  our  customers — past,  present  and  future. 

For  details  and  how  to  enter,  visit:  facebook.com/arborwear  or  arborwear.com. 


Circle  7 on  RS  Card  or  visit  www.tcia.org/Publications 
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Catastrophic  Storm  Cleanup  Can  Be  Tricky  Proposition 

By  Rick  Howland 

CSI  in  Arborland 

By  Lew  Bloch 


How  to  win  municipal  work 
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What’s  New  In  Snow  and  Ice  Equipment? 

By  John  Allin 

Winning  Municipal  Contracts 

By  Gordon  Mann  * TCI  EXPO  2011  Preview!* 

Battling  Chestnut  Leaf  Miner  in  Germany 

By  Ted  Shoemaker 
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Caring  for  Your  Body  as  a Production  Arborist 

By  Ed  and  Amanda  Carpenter 
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Outlook 

By  Mark  Garvin 

Selling  against  the  lowest  price. 


ON  THE  COVER:  Entire 
blocks  of  homes  were 
destroyed,  as  well  as  the 
trees,  along  West  26th 
Street  in  Joplin,  Missouri, 
when  an  EF5  tornado  ripped 
through  the  city  May  22, 
201 1 . Photo  by  Barry  Lenard 
from  Flickr.com.  Page  8 


Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 
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Branch  Office 

By  John  Iurka  * TCI  EXPO  2011  Preview!* 

Pricing  tree  jobs  using  crew  man-hours. 

Industry  Almanac 

Important  regional  and  national  meetings. 

Washington  in  Review 

By  Vat  Ross 
OSHA  approved! 

TCIA  Accreditation 

By  Janet  Aird 

Tree  Works  moves  and  preserves  historic  and  notable  trees. 


Management  Exchange 

By  Ed  Shebert 

Thinking  about  selling  your  small  business? 

Business  of  Tree  Care 

By  Cliff  Robbins  * TCI  EXPO  201 1 Preview!* 

Marketing  on  a limited  budget. 

Associate  Member  Profile 

By  Tamsin  Venn 

Altec  strives  to  be  customer-focused,  one  stop  shop. 

Book  Review 

By  James  R.  Huston 

A critical  analysis  of  the  MORS  estimating  system. 

ANSI  Standards 

A3 00  parts  5,  6 & 7 under  review. 

Branch  Office 

By  Steve  Beck  * TCI  EXPO  201 1 Preview!* 

How  to  increase  sales,  decrease  stress. 
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From  the  Field 

By  Howard  Rasmussen 
Raccoons  can  fly! 


Copyright  2011  by  the  Tree  Care  Industry  Association.  All  rights  reserved.  Reproduction  in  whole  or  in  part  without  written  permission  is  prohibited.  The  Tree  Care  Industry  Association  is  dedicated  to  the  advancement  of  commercial  tree  care 
businesses.  Reference  to  commercial  products  or  brand  names  in  editorial  does  not  constitute  an  endorsement  by  Tree  Care  Industry  Magazine  or  the  Tree  Care  Industry  Association.  Tree  Care  Industry  (ISSN  1059-0528)  is  published  monthly  by 
the  Tree  Care  Industry  Association,  136  Harvey  Road-Suite  101,  Londonderry,  NH  03053-7439.  Subscriptions:  $40  per  year,  $4  per  single  copy;  (Canadian/International  orders  $60  per  year,  U.S.  funds;  $6  per  single  copy);  or  a member  benefit  for 
TCIA  members.  Periodicals  postage  paid  at  Londonderry,  N.H.,  and  additional  mailing  offices.  POSTMASTER:  Send  address  changes  to  Tree  Care  Industry,  P.0.  Box  3030,  Langhorne,  PA  19047. 


TREE  CARE  INDUSTRY  - AUGUST  2011 


RAYCC l 


For  2011,  Rayco  is  proud  to  introduce  another  industry  first  for  compact  stump  cutters:  the  Super  Jr  series  with  swing-out 
operator  control  stations.  The  Super  Jr  line  of  compact,  self-propelled  stump  cutters  are  now  available  with  3-position 
swing-out  operator  control  stations  to  allow  better  visibility  of  the  cutting  action  and  easier  travel  through  gates.  The 
swing-out  control  is  of  particular  value  at  times  when  visibility  is  crucial,  such  as  grinding  stumps  near  obstructions  such 
as  sidewalks  or  driveways.  Novice  operators  will  also  have  an  easier  time  operating  the  swing-out  control  models  effi- 
ciently, making  this  model  perfect  for  rental  stores.  For  travel  through  gates,  the  controls  swing  in-line  with  the  machine 
so  the  operator  can  more  easily  drive  through  narrow  openings.  There  are  2 grinding  positions  to  allow  operators  the 
ability  to  select  which  position  better  suits  the  job  conditions.  Contact  your  authorized  RAYCO  dealer  for  more  informa- 
tion or  visit  www.raycomfg.com. 


www.raycomfg.com  800.392.2686 
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By  Rick  Howland 

By  the  July  4th  weekend,  the 
National  Oceanic  and  Atmospheric 
Administration  had  confirmed 
more  than  1,600  tornados  in  the  U.S.  That 
makes  2011  already  the  deadliest  tornado 
year  since  1936,  even  though  at  the  time  of 
the  writing  of  this  article  we  were  just  about 
half  way  through  the  twister  season. 

You’re  likely  familiar  with  the  language  of 
the  forecasters:  “large  storm  system. . . asso- 
ciated frontal  boundary. . . super  cells,  heavy 
wind,  torrential  rain,  hail,  tornadoes”  fol- 
lowed by  “severe  and  widespread  damage.” 

To  the  tree  care  company  entrepreneur 
these  words  spark  thoughts  of  “business 
opportunity.”  Take,  for  example,  the  image 
of  Joplin,  Missouri,  where  virtually  every 
tree  visible  to  the  horizon  in  all  directions 
was  leveled  or  broken.  It  will  be  months 
before  all  that  debris  is  processed. 

But  before  you  hitch  up  the  chipper, 
jump  in  your  bucket  truck  and  head  to  the 
next  storm  ground  zero,  stop  and  think! 
The  work  is  indeed  there,  but  getting  the 


job  and  getting  paid  for  it  can  pose  more  of 
a challenge  than  you  think  or  are  prepared 
to  handle. 

There  are  three  levels  of  storm  clean-up 
work: 

► the  independent 

► those  pre-approved  by  insurance 
companies  or  via  professional  associ- 
ation, and 

► what  are  called  federally  approved 
first  responders 

Nick’s  Tree  Service  out  of  Broken 
Arrow,  Oklahoma,  represents  the  experi- 


A typical  Joplin,  Missouri,  street  immediately  after  the 
tornado.  Courtesy  of  Terry  Tree  Service. 


The  view  across  the  street  from  St.  John's  Regional 
Medical  Center  shows  the  destructive  power  of  the  F5 
Tornado  that  hit  Joplin,  Missouri.  Photo  courtesy  of  Mercy 
Heaithatfiickr.com. 

ence  of  an  independent  tree  care  pro  head- 
ing into  a disaster  area,  specifically,  the 
May  22  Joplin  tornado. 

“We  are  near  Tulsa,  about  three  hours 
from  Joplin,”  says  Elliot  Taylor,  vice  pres- 
ident of  the  TCIA-member  company.  “I 
heard  how  badly  things  were  messed  up,  so 
I jumped  in  my  truck  and  drove  up.  I was 
on  site  myself  for  a full  day  assessing  the 
situation,” 

Returning  to  company  headquarters  he 
mobilized  his  dad,  Nick,  for  whom  the 
company  is  named,  his  brothers  and  two 
crewmembers  as  well  as  himself.  The  team 
convoyed  a 25-ton,  120-foot-reach  tele- 
scoping truck  crane,  T320  Bobcat  compact 
skid  loader,  Rayco  RG90  self-propelled 
stump  grinder,  high-capacity  Bandit 
280HD  heavy  duty  chipper  and  62-foot 
aerial  lift  bucket  truck  with  an  8-foot-tall, 
17-foot-long  dump  bed. 

“Joplin  was  utter  devastation.  Everyone 
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In  the  bucket  an  employee  of  Gilliam’s  Tree  Service  Professionals  in  Kingsport ; Tennessee , chunks  down  a tornado  dam- 
aged tree  on  the  grounds  of  a VA  hospital  in  Johnson  City  Tenn.,  after  an  April  9 \ 201 1,  tornado , while  Navy  Seabees 
provide  clean  up  assistance.  Photo  by  Teresa  Gilliam. 


was  obviously  all  shook  up,”  says  Taylor. 
“Here  is  what  I ran  into  a lot:  Most  of  the 
problems  were  trees  on  a house.  I would 
explain  that  I have  a crane  and  a truck  and 
can  get  that  tree  off  your  house.  In  better 
neighborhoods,  those  comfortable  with 
their  finances  could  pay  you  and  deal  with 
the  insurance  companies.  In  other  neigh- 
borhoods, people  would  say  they  had  to 
wait  on  their  insurance  agent.  Three  weeks 
later,  they  were  still  waiting.” 

“The  upshot  was  that  we  got  about  four 
days  of  work  and  reached  a lot  of  dead- 
ends. So  we  went  home,  but  there  was  so 
much  work  we  could  have  worked  for 
three  months  steady,”  he  says. 

“I  noticed  a lot  of  volunteers  going  into 
wealthy  neighborhoods.  But  what  puzzled 
me  was  the  urging  to  volunteers  to  help 
their  fellow  citizens  and  to  start  by  getting 
debris  off  homes  and  other  structures.  It’s 
like  using  volunteers  to  get  a free  work- 
force to  get  past  claims.  Then  professional 
tree  care  companies  have  trouble  doing 
service  for  a fair  price.  Volunteers  provide 
a marginal  service,  sometimes  doing  more 
damage  in  the  process.  As  I see  it,”  he  says, 
“the  insurance  company  now  may  not  have 
to  pay  some  claims  and  the  homeowner  is 
left  with  hacked  up  material  in  the  yard  that 
is  no  longer  covered  by  the  insurance  poli- 
cy. The  consumer  gets  hurt  with  a crappy 
job  and  little  insurance  payout.” 

All  that  being  said,  “Even  those  four 
days  were  good  ones  with  a lot  of  very 
good  contacts,”  Taylor  says.  He’s  more 
encouraged  for  the  future.  “We  did  the 
Fayetteville  (2009  Arkansas)  ice  storm.  We 
went  there  for  a month  and  a half. 
Customers  loved  what  we  did  and  said 
whenever  we  got  back  there  would  be  a 
batch  for  work  for  us.  One  guy  we  did  an 
$8,500  job  for,  then  subsequently  did  a job 
for  a neighbor  and  then  got  a call  back 
from  the  original  customer.  Another  cus- 
tomer was  a school  teacher  who  knows  a 
lot  of  people  in  Fayetteville,  and  it’s  a 
close-knit  community.  One  of  our  first  jobs 
was  for  a yoga  teacher  who  knows  a lot  of 
prominent  wives.  It’s  referrals.” 

Ray  Gilliam,  owner  of  TCIA-member 
Gilliam’s  Tree  Service  Professionals  in 
Kingsport,  Tennessee,  has  been  busy  work- 
ing to  clean  up  after  a smaller,  yet  rather 
messy  tornado  April  9,  donating  time  and 
equipment  and  mobilizing  the  Navy 


Seabees  to  clean  up  tree  debris  on  the 
grounds  of  a VA  hospital  in  Johnson  City. 

“The  VA  was  a unique  situation.  When  I 
called  to  see  if  they  wanted  help  there  were 
two  related  entities  to  deal  with.  One  was 


the  Mountain  Home  Cemetery,  a national 
cemetery  with  separate  budget.  For  that, 
you  have  to  be  on  the  Central  Contractors 
Registry  (a  pre-approved  contractor  list, 
part  of  doing  work  for  the  federal  govern- 


Eager  for  Storm  Work? 

Experience  Says  Prepare  In  Advance! 


Kevin  Caldwell,  president  of 
Caldwell  Tree  Care,  an  accredited 
TCIA  member  company  in  Roswell, 
Georgia,  is  a TCIA  board  member  and  a 
veteran  of  nearly  a dozen  major  storm 
responses,  including  this  spring/sum- 
mer’s outbreak,  having  called  out  five 
crews  from  his  own  company  and  oth- 
ers. His  advice  for  those  considering 
this  type  of  work  is  to  be  prepared. 

What  is  the  one  thing  you  can  do  in 
advance? 

“Every  circumstance  is  different,  and 
we  know  that  at  any  given  time  we  can 
get  a call,”  says  Caldwell,  whose  com- 
pany is  also  an  HMI  member  that 
responds  on  behalf  of  inurance  compa- 
nies. “So  the  biggest  thing  we  do  is 
diligent  maintenance  of  equipment.  And 
I know  from  experience  that  because 
my  equipment  is  in  great  shape  I was 
able  to  take  advantage  of  this  situation, 


he  says  of  the  recent  storms. 

“I  always  require  vigorous  mainte- 
nance. You  can’t  plan  for  a storm.  At 
most  you  may  have  a day’s  notice  of 
bad  weather.  With  tornados,  you  just 
never  know,”  he  says. 

Caldwell  warns  that  there  is  a small 
window  of  opportunity  when  respond- 
ing to  a storm’s  aftermath. 

“You  have  to  be  there  in  the  first  24  to 
48  hours,  and  you  have  about  a 10-  to 
14-day  window  to  get  the  bulk  of  your 
work  done,”  he  says,  noting  that  the 
longest  he  and  his  crews  were  out  of 
town  on  storm  cleanup  was  30  days;  the 
shortest  was  seven. 

He  explains  that  there  is  an  intense 
sales  effort  involved,  largely  due  to  the 
shifting  psychological  state  of  the 
client.  “Initially,  it  is  the  devastation, 
then  a certain  negativity  sets  in  as  peo- 
( Continued  on  page  10) 
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ment).  If  you  are  not  on  the  list,  you  will 
not  be  asked  to  quote  a job. 

As  Gilliam  explains  it,  you  have  to  prove 
adequate  insurance,  licenses,  certifications, 
for  example,  for  use  of  pesticides.  “I  had  to 
go  on  the  Internet  where  it  shows  all  the 
steps  required  to  get  certified,”  he  says. 

“It  took  me  eight  hours  at  the  cemetery, 
and  I realized  the  job  was  too  large  for  my 
company  and  that  I could  not  let  my  regu- 


MULCHING  EQUIPMENT  SPECIALISTS 
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lar  customers  go  to  do  it.”  He  explains  that 
work  would  require  re-sodding  and 
restoration  of  the  cemetery,  which  was  out- 
side the  scope  of  his  company. 

However,  at  the  adjacent  VA  hospital, 
the  story  was  a bit  different.  The  place  was 
littered  with  very  old  - upwards  of  100- 
year-old  - specimens,  uprooted  or  broken. 

Because  of  budgetary  constraints,  hospi- 
tal officials  said  they  would  have  to  do  the 
work  in-house.  As  a Navy  reservist, 
Gilliam  asked  if  he  could  call  in  his 
Seabees  buddies  on  a volunteer  basis  to  do 
what  they  could  on  a weekend. 

They  set  up  on  May  14-15  and  per- 
formed about  $50,000  in  volunteer  work, 
taking  down  50  trees  damaged  or 
destroyed  by  the  twister.  He  says  his  next 
mission  is  to  engage  other  local  TCIA 
members  in  the  area  to  volunteer  to  get 
more  done.  “It  will  take  another  three  to 
four  weekends  to  clean  up  the  hospital 
grounds  completely,”  he  explains. 

That  was  just  one  event.  Throughout  the 
spring  season,  just  about  every  storm  that 
has  come  through  his  area  has  been  what 

/ ; 

Prepare  in  advance 

(Continued  from  page  9) 

pie  get  angry  and  critical  of  the  costs, 
imagining  things  like  price  gouging.” 

Regarding  the  April  27  storm  striking 
Tuscaloosa  and  Chattanooga,  “I  remem- 
ber it  well.  It  was  my  birthday,  and  we 
were  at  a meeting,”  Caldwell  recalls. 
“HMI  called.  We  have  worked  with 
them  for  years,  mostly  individual  jobs. 
They  said  they  needed  four  to  five  crews 
in  Chattanooga,  Tennessee,  the  next 
morning  and  asked  what  we  could  do.  I 
said  I would  make  it  happen.” 

Caldwell  says  he  called  TCIA  col- 
leagues in  North  Carolina  and  Atlanta 
and  put  together  what  he  called  “four 
and  a half  to  five  crews,  depending  on 
configuration.  Altogether,  we  had  21 
people  on  the  ground,”  adding  “We  have 
a company  culture  here  where  people 
understand  that  if  they  want  to  make  a 
larger  check,  we  leave  a skeleton  crew 
in  the  office  and  travel.” 

“We  ended  up  sending  three  bucket 
trucks,  two  grapple  trucks,  a mini  skid, 
\ 


Caldwell  Tree  Care  staff  worked  the  storm  damge  in  con- 
junction with  Carolina  Tree  and  Nationwide  Insurance , 
with  a total  of  four  crews  and  their  related  equipment. 
Courtesy  Caldwell  Tree  Care. 

Gilliam  describes  as  “a  regular  event,  with 
trees  on  houses.”  He  does  much  of  his 
work  in  cooperation  with  a longstanding 
relationship  with  one  large  national  insur- 
ance firm. 

“Before  the  storms  hit,  I had  been  telling 
customers  I had  a backlog  of  six  weeks. 
With  all  the  hitting  we  are  now  at  12 
weeks.  On  one  Sunday,  a storm  came  thru 
and  I went  from  78  jobs  behind  to  116.  I 
still  have  a tree  on  my  own  hot  tub.” 

As  far  as  prepping  for  such  events, 


three  Bobcats,  several  chip  trucks  and 
lots  of  rigging  devices.  We  find  that  in 
storms  the  availability  of  cranes  is  limit- 
ed. We  rigged  all  our  trees  from  houses.” 

“The  BIG  question  in  these  large-scale 
storms  always  is  - do  you  bring  a chip- 
per? Out  of  the  1 1 storms  I have  worked, 
we  have  used  a chipper  three  times.  We 
did  not  chip  much  in  the  beginning  in 
Chattanooga,  though  we  were  required  in 
one  municipality  to  haul  debris  because  of 
a local  ordinance.  Typically,  what’s  used 
are  grapple  loading  trucks  because  in  the 
normal  course  of  storm  work  we  get  trees 
off  homes  and  to  the  street  for  another 
contractor  to  come  by  for  pickup.” 

“Some  situations  you  just  cannot  plan 
for.  You  almost  have  to  plan  for  a back- 
up. Let’s  say  you  did  not  bring  a chipper. 
Typical  storm  work  is  to  get  trees  off  the 
houses  and  stage  debris  to  be  hauled 
away,  but  you  find  there  is  no  place  to 
put  debris.  In  some  cases,  removal  is  a 
requirement  of  the  job.  Or  your  equip- 
ment breaks.  You  always  have  to  have 
someone  and  something  on  standby. 
That’s  another  reason  maintenance  is  so 
important,”  he  concludes. 
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Gilliam  says  he  was  worked  for  that  one 
insurance  company  for  many  years,  and  the 
two  know  and  trust  one  another.  “We  work 
by  the  hour  and  charge  time-and-half.  We 
get  to  OT  in  about  2.5  days,  and  I have  to 
be  mindful  of  overworking  my  crew  - 
someone  can  get  hurt.” 

“I  usually  bring  in  a Caterpillar  track 
loader  with  a grapple  or  Bobcat  A3 00  skid 
steer  to  lift  logs  out,  and  all  kinds  of  climb- 
ing gear.  Cranes  are  handy,  but  you  may 
not  be  able  to  get  them  in  where  they’re 
needed,”  Gilliam  notes.  “Also,  this  is  a 
mountainous  area,  and  cranes  are  not 
always  viable.” 

“In  a storm  situation,  you  need  to  be  flex- 
ible and  accommodate  folks.  The  first  week 
after  the  tornados,  all  we  did  was  toss  stuff 
off  and  tarp  roofs.  This  is  handy  and  eco- 
nomical for  the  insurance  company  and  an 
extra  service  a tree  care  company  can  offer.” 

HMI,  a TCI  A Associate  Member  compa- 
ny, provides  a novel,  streamlined  service 
that  matches  tree  care  companies  with 
insurance  company-approved  jobs.  (These 
can  be  as  simple  as  a single  tree  that  has 
fallen  on  a residential  or  commercial  cus- 
tomer’s home  or  facility,  or  as  complex  as 
managing  an  insurance  carrier’s  neighbor- 
hood-by-neighborhood exposure  following 
a major  storm  event.)  HMI  claims  to  be  the 
only  company  in  the  U.S.  that  specializes 
in  providing  the  insurance  industry  with 
comprehensive  claims  support  for  tree 
damage  and  landscape  losses. 

The  result  is  an  organized  response  that 
benefits  all  involved. 

According  to  Doug  Cowles,  president  of 
HMI,  “We  have  copyrighted  our  first 
responder  program.  Our  insurance  clients 
pay  to  register,  as  do  tree  care  service  com- 
panies. We  run  a highly  structured,  rigid 
protocol  for  assignments  limiting  who  can 
call  for  deployment  of  tree  care  service  and 
who  can  cancel  them.”  HMI  can  deploy 
approved  tree  care  crews  in  advance  of  a 
major  storm  threat  or  immediately  after. 

“Our  message  to  the  insurance  compa- 
nies with  respect  to  anything  involving 
landscaping  or  tree  care  material  is  that  our 
members  can  act  as  everything  from  con- 
sulting (including  estimating)  to 
emergency  cleanup,”  Cowles  explains. 

For  authorized  members  (TCIA  accredit- 
ed and  ISA  certified),  “We  have  the  process 
in  place  to  get  them  qualified  jobs  and  get 


These  are  some  of  the  200  self 
loaders  TCIA  member  Terry 
Tree  Service  had  operating  in 
both  Joplin,  Missouri,  and 
Tuscaloosa,  Alabama.  The  sub- 
contractors for  Terry  Tree 
came  from  Portland,  Oregon, 
to  Portland,  Maine,  and  Miami, 
Florida,  to  Bakersfield, 
California.  Courtesy  Terry  Tree 
Service. 


JARRAFF  ALL-TERRAIN 
TREE  TRIMMER 


ROW  Productivity 

Every  Jarraff  is  self-contained  and  requires 
virtually  no  set  up  time,  allowing  smaller  crews 
to  do  more  in  less  time.  Bottom  line,  the  Jarraff 
is  the  most  effective  machine  for  clearing  and 
maintaining  utility  right-of-ways. 

Safety 

With  the  Jarraff,  workers  never  leave  the  ground, 
that  adds  safety  to  every  job.  Plus  the  Jarraff 
is  loaded  with  safety  features.  From  limb 
y deflectors  to  an  ergonomically  desig  ned 

cab,  the  Jarraff  is  the  safest  all-terrain 
tree  trimmer  on  the  market. 

[jpk  Service  & Support 

The  Jarraff  All-Terrain  Tree  Trimmer 
is  backed  by  years  of  experience 
and  quality  customer  service. 
With  next  day  parts  availability 
and  authorized  service  centers 
downtime  is  never  a problem. 


Jarraff  industries  is  now  offering  a Tier  III  1 30  horsepower 
Cum  mins  engine  option  for  the  Jarraff  All-Terrain  Tree  Trimmer! 


New  Tier  III  Cummins  Engine  Now  Available! 


Contact  Jarraff  Industries  for  more  information!  Visit  us  on  the  Web! 


WWW. 


com 
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Gilliam's  Tree  Service  crew  members  and  Navy  Seabees  clean  up  tree  debris  at  the  VA  hospital  in  Johnson  City  Tenn.  Photo 
by  Teresa  Gilliam. 


them  paid  quickly.  We  answer  the  ques- 
tions of  the  (tree  care)  business  owner 
when  is  he  going  about  the  effort  to  get 
guys  out  and  potentially  into  harm’s  way. 
For  example,  ‘How  do  I get  work  and  get 
paid  quickly  and  get  home?’  In  the  fog  of  a 
post-storm  situation,  Cowles  says,  there  is 


often  no  methodology  to  get  paid  to  fix  a 
problem,  such  as  getting  tree  off  a house.” 

Cowles  says  that  unlike  an  independent 
company  that  has  to  work  with  a home- 
owner  then  perhaps  wait  for  the 
homeowner  to  get  paid  from  the  insurance 
company  before  getting  paid  for  the  tree 


work,  “We  (HMI)  get  and  qualify  the 
leads),  get  the  work  approved  with  the 
insurance  companies  (often  within  hours  of 
a written  estimate),  and  the  insurance  com- 
panies pay  the  (member  tree  care 
company)  directly.  It’s  a low-risk  deploy- 
ment,” Cowles  adds.  “If  you  get  there  and 
we  cannot  qualify  enough  work,  we  and 
the  insurance  carriers  will  ensure  mem- 
bers’ costs  are  covered.” 

He  warns  that  there  is  also  a downside.  If 
a company  is  committed  to  working  with 
HMI  it  may  not  be  able  to  take  a big  job. 
“There  are  some  tradeoffs.” 

Right  now,  the  HMI  network  has  more 
than  50  members  representing  upward  of 
1,500  arborists  and  2,500  crews,  which 
makes  it  capable  of  covering  about  75  per- 
cent of  the  U.S.  population  base,  according 
to  Cowles. 

During  the  recent  tornado  outbreak, 
Cowles  says,  “We  had,  at  any  one  time,  15 
members  working  exclusively  for  us, 
mobilized  into  the  affected  area.  Plus,  we 
worked  with  members  who  were  stationed 
in  the  local  market.” 

“Our  authorized  members  do  their  own 
crew  configurations  with  one  estimator  per 
two  three-man  crews.  The  important  point 
to  remember  is  that  HMI  is  in  the  middle  of 
all  the  administration  issues  and  does  not 
leave  members  dangling  when  it  comes 
time  for  collection.” 

“There  is  a small  fee  to  join  and  a small 
percentage  taken  off  the  work.  Our  model 
is  that  if  the  members  are  successful,  we 
are,”  says  Cowles,  adding  that  the  require- 
ments to  be  an  authorized  HMI  member 
were  assembled  in  collaboration  with 
TCIA.  “Right  now  we  are  just  rolling  out 
to  our  authorized  members  an  industry 
first,  a warranty  program  so  that  members 
can  offer  a warranty  to  restore  a site  to  its 
pre-storm  condition,”  Cowles  says. 

Jay  Hager,  branch  manager  for  TCIA- 
member  Arbor  Masters,  headquartered  in 
Shawnee,  Kansas,  worked  the  recent 
Tuscaloosa  and  Birmingham  tornado 
events,  deployed  by  HMI. 

“The  fact  that  we  are  already  vetted 
(equipment  and  qualifications  are  checked 
off)  ahead  of  time  cuts  our  costs,”  Hager 
says,  “and  it  makes  the  interface  painless 
because  someone  else  handles  a lot  of  the 
back  office  needs.” 

“Whether  it  is  a single  event  or  a large- 
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scale  catastrophic  event,  we  get  a call 
from  HMI  and  go  out  to  look  at  the  situa- 
tion to  see  if,  for  example,  a tree  is  on  a 
house,”  Hager  says.  “We  write  the  esti- 
mate, take  photos  and  get  homeowners  to 
sign  off,  letting  them  know  or  remind 
them  that  we  are  an  approved  contractor 
for  their  insurance  company.  We  send  the 
information  to  HMI,  which  uploads  it  to 
the  insurance  company  database  that  man- 
ages claims.  We  get  approval  pretty  quick. 
During  the  tornados,  we  would  get 
approvals  sometimes  in  an  hour,  but  typi- 
cally in  three  to  four.  After  the  job,  we 
would  bill  and  the  insurance  company 
would  cut  us  a check  within  a week.” 

Hager  says  Arbor  Masters  was  running 
five  crews  totaling  15  tree  care  profession- 
als. Equipment  deployed  included  bucket 
trucks,  skid  steers,  a few  chippers  (“We  did 
not  do  much  chipping,”  says  Hager), 
climbing  equipment,  log  loaders  and  one 
crane  at  each  location  (Tuscaloosa  and 
Birmingham).  The  work  was  largely 
described  as  getting  trees  off  lines  and 
structures  and  stacking  material,  large  and 
small,  for  pickup  by  other  vendors. 

“We  were  out  for  10  days,”  Hager  says, 
“working  10  to  12  hours  a day.” 

When  it  comes  to  storm  cleanup,  at  the 
top  of  the  food  chain  are  major  first-tier 
storm  responder  contractors  who  are  essen- 
tially strategic  partners  with  the  federal 
government  specializing  in  disaster  recov- 
ery. Typically,  they  are  charged  with 
removing  construction  and  tree  debris. 
There  are  only  a handful  of  companies 
doing  this,  and  they  will  be  running  their 
own  crews  as  well  as  previously  approved 
sub-contractors,  calling  in  several  hundred 
affiliated  companies  to  manage  storm 
cleanup. 

In  the  event  of  a major  storm,  companies 
rushing  to  get  work  with  a bucket  truck  and 
chipper  are  likely  to  be  turned  away  from 
major,  secured  areas  unless  they  have  been 
given  prior  approval  by  Federal 
Emergency  Management  Agency  (FEMA) 
personnel  or  other  authorities. 

TCIA-member  Terry  Tree  Servic,  LLC, 
based  in  Rochester,  New  York,  is  one  of 
those  previously  approved  companies  that 
has  been  committed  to  the  assistance  of 
disaster  recovery  since  1995.  The  company 
has  put  together  an  organization  that,  along 
with  its  subcontractors,  has  the  capacity  to 


mobilize  within  48  hours  more  than  200 
dump  trucks  and  trailers,  numerous  skid 
steers,  75  self-loading  grapple  trucks  and 
25  front  loaders,  which  might  result  in 
them  having  more  than  100  crews  and  400 
workers  in  the  field. 

The  company  reports  that  as  a first  tier 
subcontractor  during  Hurricane  Katrina 
removing  debris  under  contract  in  New 
Orleans,  the  area  of  responsibility  covered 


more  than  8 square  city  miles  that  included 
more  than  15,000  homes.  Terry  was  tasked 
with  debris  removal  tree  work  and  house 
demolitions.  In  order  to  accomplish  the 
task,  Terry  Tree  Service  managed  more 
than  50  crews,  consisting  of  300-plus 
workers  in  the  field,  and  utilized  100  dump 
trucks/trailers,  40  self-loading  grapple 
trucks,  10  excavators,  five  front  loaders,  25 
Bobcats  and  50  bucket  trucks. 


With  over  5,000  Forestry 
Mulchers  in  the  Woods... 


...We  Are  Your  Experts 


Bull  Hog®  Mulchers  for  7-45  Metric  Ton  Excavators 
Bull  Hog®  Mulchers  for  your  High  Flow  Skid  Steer 
Bull  Hog®  compatible  with  many  Forestry  Carriers 
Purpose  built  Tracked  Carriers  97  - 600  Horsepower 
Plus  a line  of  Forestry  Attachments! 


800.528.3113  • www.ffecon.com  • sales@ffecon.com 
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Did  you  know? 

TCIA’s  Electrical  Hazards 
Awareness  Program  (EHAP)  is  often 
required  by  US  Army  Corp  of 
Engineers  in  order  to 
qualify  for  storm- 
related  clean-up.  The 
Army  Corp  has  recog- 
nized the  importance 
of  the  TCIA  EHAP 
training  program  to 
help  ensure  that  tree  clean-up  crews 
are  aware  of  electrical  hazards  dating 
back  to  Hurricane  Katrina  clean-up. 
They  have  continued  this  requirement 
in  the  recent  tornado  disaster  clean-ups 
in  the  mid-west  and  southern  U.S. 
EHAP  is  a great  way  to  keep  your 
crews  aware  of  electrical  hazards  to 
reduce  injuries  and  losses.  It  will  also 
help  keep  you  crews  trained  and  ready, 
so  you  are  prepared  to  qualify  for 
storm  clean-up  at  any  time. 

For  more,  visit  www.tcia.org/ 
public/product_ehap  .htm 

V J 

Timothy  J.  Pope,  vice-president  of  Terry 
Tree  Service,  recently  returned  from  the 
tornado  areas  and  shared  the  strategic 
nature  of  how  his  company  does  business. 
“When  a local  municipality  is  over- 


whelmed by  an  event,  it  goes  to  the  next 
level  for  assistance,  such  as  the  county, 
state  and  federal  levels.  At  the  highest 
level,  such  as  Hurricane  Katrina  or  the  tor- 
nados in  Tuscaloosa  or  Joplin,  the  U.S. 
Army  Corps  of  Engineers  is  tasked  to  han- 
dle cleanup.  The  Army  Corps  gets 
contracting  under  way,”  Pope  explains. 

“Where  we  step  in  is  with  other  contrac- 
tors who  are  awarded  what  are  known  as 
pre-position  contracts.”  (These,  he 
explainsd,  are  major,  pre-approved  federal 
contractors  who  have  been  pre-screened 
for  such  work  to  include  equipment  levels, 
equipment  readiness,  training,  licensing 
and  prior  history.)  We  are  subs  to  them. 
They  task  us  to  bring  our  management, 
equipment  and  experience  and  to  get  boots 
on  the  ground  immediately.  I have  been 
doing  this  for  20  years,”  Pope  says. 

“We  know  the  program.  We  get  the  call, 
and  off  we  go.  Our  learning  curve  was 
years  ago,”  he  notes. 

Typically,  even  before  the  cleanup  con- 
tracts are  in  place,  Terry  gets  the  call.  “Time 
is  of  the  essence.  I was  in  Tuscaloosa  two 
days  after  the  tornados  occurred.  The  next 
morning  I was  off  to  Joplin  to  get  there  to  do 
a resources  assessment,”  Pope  says.  “We 
will  bring  in  our  own  resources  plus  other 
supplemental  resource  (Terry’s  own  pre- 
approved subs)  and  manage  the  task  to 
ensure  everyone  follows  rules  and  regula- 
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Timberwolf  log  splitters  are 
designed  to  perform  day  in 
and  day  out.  Whether  you're 
splitting  5 cords  or  500, 
Timberwolf  has  the  right 
machine  for  you. 


Shawn  here — TW-5  with  4- way  wedge, 
optional  hydraulic  fog  fiftr  and  table  grate. 
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tions.”  (That  includes  review  of  qualifica- 
tion, safety  procedures,  up-to-date  and 
proper  insurance  and  the  process  to  ensure 
everyone  gets  paid.) 

Pope  says,  “We  have  several  companies 
who  have  been  working  with  us  for  years 
and  years,  and  we  do  bring  on  new  subs. 
We  go  through  the  vetting  process  in  the 
off-season  when  we  can  bring  everyone  up 
to  speed  so  that  when  an  event  occurs  (such 
as  the  recent  tornado  outbreak)  we  are  up 
to  speed  and  can  call  on  personnel  and 
equipment. 

“What  we  do  is  travel  to  conferences, 
including  TCIA  events,  to  meet  with  peo- 
ple,” he  says,  adding  that  potential  subs  can 
go  to  the  Terry  Tree  Service  website  for  a 
subcontractor  log-in  page,  (visit  www.ter- 
rytree.com) 

To  give  you  an  example  of  how  much  and 
how  fast  Terry  can  mobilize,  Pope  says  that 
“Within  24  hours  we  had,  in  Tuscaloosa,  70 
knuckleboom  loaders  on  site,  and  even 
before  the  contracts  are  actually  approved, 
we’re  going  through  the  process  when 
equipment  shows  up  of  checking  for  safety, 
drivers’  licenses,  registrations,  lights,  alarms 
and  other  safety  equipment  to  ensure  that 
we  have  good  equipment.”  Pope  explains 
that  the  contract  approval  process  takes 
about  a week  to  10  days.  “In  the  meantime, 
we  anticipate  the  need  and  get  our  resources 
moving  in  that  direction.” 

When  asked  if  there  was  one  thing  he 
wanted  to  stress,  Pope  says,  “The  most 
dangerous  things  I see  are  crews  working 
around  wires  either  in  the  air  or  on  the 
ground,  including  underground  transform- 
ers. Working  around  utilities  is  handled 
very  differently  (from  regular  tree  care); 
every  wire  has  to  be  treated  as  if  it  is  ener- 
gized. We  watch  very  closely,”  he  says. 

The  bottom  line  seems  to  be  that  the  time 
to  prepare  your  company  and  crews  to  cope 
with  and  profit  from  any  kind  of  disaster  is 
well  before  it  strikes.  Get  to  know  your 
major  local  insurance  carriers  and  get  pre- 
approved vendor  status.  Get  to  know  the 
majors  in  terms  of  tree  damage  remediation 
and  first  tier  disaster  responders.  Work  to  get 
sub  contractor  status  from  them,  which 
could  be  in  any  market,  and  use  your  list  of 
affiliations,  certifications,  training  and 
equipment  in  your  marketing  materials. 

Dealing  with  disaster  doesn’t  have  to  be 
an  economic  missed  opportunity.  ^ 
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Model  3500  Thisprime  mover  is  the  perfect  solution 
for  those  fand  and  right-of-way  clearing  contractors 
looking  for  a compact,  yet  highly  productive  forestry 
mower  or  stump  grinding  machine.  The  3500 
provides  unmatched  hydraulic  power,  plenty  of  engine 
horsepower,  and  unsurpassed  operator  comfort.  Also 
available  with  a stump  grinder  head  attachment. 
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The  future  in  forestry  mowing  and  high  production  right-of-way  clearing 
centers  around  the  full  line  of  track  choppers  and  forestry  mowers 
offered  by  Bandit  Industries,  The  only  way  to  quickly  and  efficiently  process 
utility  line  and  right-of-way  clearing  waste  is  with  a Bandit  track  machine. 
Mow  offering  a complete  line  of  chippers  with  chipping  capacities  up  to  36M 
diameter,  from  400-  to  1 ,200- horsepower! 


WATCH  THIS  MACHINE  RUM  SCAN  THIS  OR  CODE 
WITH  YOUR  SMART  PHONE  AND  SEE  THE  BANDIT 
MODEL  3500  FORESTRY  MOWER  IN  ACTION! 

DON’T  FORGET  TO  SUBSCRIBE  TO  OUR 
YOUTUBE  CHANNEL  FOR  INSTANT  UPDATES. 


Bandit 

INDUSTRIES,  INC. 


Remus,  Ml  49340  • USA 
sin0 


1-800-952-0178 

◄ FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 


Circle  9 on  RS  Card  or  visit  www.tcia.org/Publications 


Cutting  Edge  - News 


LebanonTurf  names  market- 
ing director 

LebanonTurf,  a 16-year  TCIA  member 
company  (formerly  as  Plant  Health  Care, 
Inc.),  in  June 
named  Dave  Dell 
director  of  market- 
ing. LebanonTurf 
serves  the  land- 
scape and  golf 
markets  with 

microbiological 
components  and 
advanced  con- 

trolled-release 
fertilizers  Dave  Dell 

Dell  is  responsi- 
ble for  strategic 

marketing  planning  and  implementation, 
product  strategy  and  development  and  dis- 
tribution channel  management.  He  leads 
the  marketing  function  for  the  fertilizer, 
seed  and  biological  product  portfolios  that 
make  up  the  professional  division  of  the 
Lebanon  Seaboard  Corp.  of  companies. 

“As  we  continue  to  differentiate  and  add 
value  to  the  LebanonTurf  portfolio  of  prod- 


ucts and  services  with  end-users  and  dis- 
tributors, Dave’s  career  experience  is  an 
ideal  match  for  our  current  needs  and  the 
challenges  of  today’s  market,”  said  Dave 
Heegard,  general  manager  of 
LebanonTurf. 

Dell  earned  a bachelor’s  of  science 
degree  in  Agricultural  Systems  from  Penn 
State  University.  He  serves  on  the  Board  of 
the  Penn  State  Alumni  Association  and  on 
the  Board  of  the  College  of  Agriculture 
Alumni  Society. 

Morbark  hires  new  tree  care 
products  manager 

Morbark  has  hired  Casey  Gross  as  sales 
manager  for  its  Tree  Care  Products  busi- 
ness unit.  Gross  comes  to  Morbark  with  28 
years  of  tree  care  equipment  industry  expe- 
rience, including  20  years  in  sales  and 
management  roles.  Gross  will  be  responsi- 
ble for  sales  team  leadership,  as  well  as 
general  management  responsibilities  in  the 
Tree  Care  Products  business  unit. 

Jim  Shoemaker  Jr.,  vice  president  of 
operations  and  leader  of  the  Tree  Care 
Products  team,  stated,  “We  are  very  excit- 


ed to  welcome  Casey  to  our  team  at 
Morbark,  as  he  brings  considerable  experi- 
ence, talent  and  energy  to  our  team.  His 
industry  experience  will  help  sustain  and 
build  upon  the  sharp  growth  Morbark  has 
seen  in  tree  care  products  in  recent  years.” 

Terex  appoints  new  VP  of 
sales  in  central  region 

Terex  Aerial  Work  Platforms  has 
appointed  Paul  Waller  vice  president  of 
sales  for  the  central  region.  In  this  role, 
Waller  will  lead 
the  central  region 
sales  team  in  sup- 
porting customers 
of  Genie  and  Terex 
products  while 
achieving  compa- 
ny objectives 
within  the  territory 
spanning  from 
Winnipeg,  Canada 
to  Austin,  Texas. 

“With  his  lead- 
ership and  the 
strength  of  the  central  region  sales  team, 
Terex  AWP  is  prepared  to  supply  all  cus- 
tomers with  the  equipment  and  support 
they  need,”  said  Tom  Saxelby,  vice  presi- 
dent North  American  Sales,  Terex  AWP. 

Serving  as  a key  member  of  the  sales 
team,  Waller  has  been  with  Terex  AWP  for 
three  years.  He  holds  a bachelor’s  degree 
in  communications  from  William  Paterson 
University  of  New  Jersey. 

Send  your  Cutting  Edge  News  | 

information  to:  I 

editor@tcia.org  I 


Advertise  equipment  in  the 
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Wood  Decay  Detection  Instruments 

- Test  wood  for  decay,  rot,  hollow  areas  & cracks 

■ Fast,  accurate  & reliable  testing 

■ Analyze  annual  ring  structures  & growth  patterns 

■ Virtually  NO  DAMAGE  to  wood  from  testing 
» Leasing  Programs  Available 


Tree  Risk  Assessment 
Taj  Made  Easy 

www.imlusa.com  free1  800-81  5-2389 
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Branch  Office 


Pricing  Tree  Jobs  Using  Crew  Man«Hours 


By  John  Iurka 

Having  spent  the  last  few  years  trav- 
eling the  country  performing  site 
visits  for  TCIA’s  Accreditation 
program,  I have  seen  that  many  companies 
have  very  organized  sales  and  accounting 
procedures  dealing  with  daily  income  from 
tree  care/plant  health  care/landscaping 
crews.  On  the  other  hand,  I have  visited 
many  companies  that  do  not  have  a clear 
picture  of  how  they  are  pricing  their  work. 

Many  times  work  is  priced  because  of 
gut  feelings,  how  profits  have  been  in  the 
past,  competitors’  pricing,  etc.  Companies 
need  to  develop  methodology  to  accurate- 
ly determine  what  their  cost  of  doing 
business  is,  what  the  company’s  breakeven 
point  is,  what  profits  are  expected,  and 
how  to  track  income  and  profits. 

At  a “Job  Estimators’  Workshop”  held 
by  TCIA  several  years  ago,  individual  bids 
on  a sample  tree  care  job  varied  from  $375 
to  $4,000,  although  many  of  the  bids  were 
in  a general  range. 

There  are  many  very  complex  models 
used  in  business  for  tracking  these  things, 
but  it  does  not  have  to  be  rocket  science. 

The  first  step  is  to  develop  a profit  and 
loss  statement  with  four  basic  parts: 

► income  (sales) 

► fixed  expenses 
► variable  expenses,  and 
► gross  profit 

Tracking  income  is  easy;  tracking  costs 
can  be  more  difficult.  But  with  today’s 
computer  hardware  and  software,  it  is 
increasingly  easier.  Gross  profit  is  the  dif- 
ference between  income  and  costs. 

Tracking  of  expenses  means  determin- 
ing what  your  fixed  and  variable  costs  are. 
Fixed  costs  are  those  costs  that  remain 
essentially  the  same,  such  as  rent,  payroll, 
insurance,  vehicle  costs,  etc.  Variable  costs 
are  those  costs  that  can  fluctuate,  such  as 
materials,  fuel,  etc. 

The  more  you  break  down  the  tracking 
of  expenses  the  better  you  will  be  able  to 
draw  comparisons  from  one  year  to  the 


next.  For  example,  if  you  merely  have  an 
expense  column  that  is  for  office  supplies, 
then  you  only  can  track  general  expenses. 
But  if  you  provide  more  detail,  i.e.  paper 
goods,  toners,  letterhead,  postage,  etc.  in 
separate  columns,  then  you  get  a much  bet- 
ter cost  analysis. 

Once  you  have  determined  what  your 
expenses  (fixed  +variable)  are,  you  have  a 


World’s  Largest  Tree  Care  Industry  Trade  Show  arid  Conference 
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number  that  will  be  your  break-even  point, 
or  the  amount  of  income  needed  to  pay  all 
expenses.  Profit  would  then  be  that  per- 
centage wanted  above  the  break-even 
point.  For  instance  if  expenses  were 
$375,000,  your  break-even  point  would  be 
$375,000.  If  you  wanted  to  have  a margin 
of  10  percent  profit,  then  the  total  sales 
would  be  $375,000  + $37,500  for  a total 
expected  sales  of  $412,500.  (These  figures 
are  for  a fiscal  year). 

Now  how  do  we  use  these  figures  to 
determine  what  to  charge  for  each  man 
hour  worked? 

We  have  determined  that  we  need  to 
have  total  sales  of  $412,500  for  a year.  We 
know  that  if  an  employee  works  40  hours 
per  week,  for  52  weeks,  he  or  she  works  a 
total  of  2,080  hours  a year. 

Knowing  the  total  gross  needed  for 
expenses  and  profit,  and  the  number  of 
hours  an  employee  will  work  in  a year 
(approximate),  you  can  easily  determine 
the  number  of  employees  needed  to 
accomplish  the  projected  work  load,  and 
you  know  what  you  need  to  charge  for 
each  hour  an  employee  works. 

Employee  hours  (2,080)  x Rate  Per  Man 
Hour  ($85)  = $176,000  generated  dollars 
for  one  employee,  for  one  calendar  year. 

So  $412,500  divided  by  $176,000  = 


2.34,  which  is  the  number  of  employees 
you  need  to  accomplish  your  yearly 
breakeven  point  plus  your  targeted  profit. 

Now  you  can  also  take  your  total  pro- 
jected gross  revenue  and  divide  that  by  the 
projected  number  of  man  hours: 
$412,500/(2.34  x 2080)  4,867.2  = 84.75 
dollars  per  man  hour.  So  you  can  work  the 
equation  both  ways. 

Now  how  can  you  increase  your  profit? 

With  the  above  figures  you  are  hoping  for 
a 10  percent  profit  margin.  If  you  diversify 
the  work  your  company  does  to  include 
services  other  than  general  tree  care 
(removals,  pruning,  cabling,  etc.),  you  can 
increase  your  profit  margins,  because  other 
services  such  as  fertilization,  plant  health 
care  and  air  excavation,  are  less  labor  inten- 
sive, and  thus  generally  provide  a higher 
dollar  rate  per  man  hour  worked.  Generally 
industry  averages  for  plant  health  care  range 
from  $125  to  $200  per  man  hour,  fertiliza- 
tion in  the  same  range,  and  air  excavation 
work  from  $100  to  $150  per  man  hour. 

Even  if  you  do  not  wish  to  add  other 
services,  you  can  increase  daily  profit  by 
estimating  “value  added  services”  for  each 
sold  job.  These  would  include  cabling  and 
bracing,  soil  corrections,  granular  fertiliza- 
tion and  other  generally  higher  priced 
services. 

It  is  very  important  to  set  up  a system  for 
projecting  manpower  and  income  ratios  on 
an  annual  basis,  so  that  you  can  track 
progress,  based  on  dollars  per  man-hour, 
on  a weekly  and  monthly  basis.  That  way 
you  can  adjust  production  abilities  of 
crews,  sales  rates  of  sales  personnel,  effi- 
ciencies of  operation,  etc. 

John  L.  Iurka,  CTSP,  is  an  arborist, 
owner  of  Green  Industry  Consulting  in 
Sound  Beach,  New  York,  and  a TCIA 
Accreditation  auditor  This  article  is  a pre- 
view of  his  talk  on  the  same  subject  that  he 
will  present  this  November  at  TCI  EXPO  in 
Hartford,  Connecticut.  For  more  informa- 
tion about  TCI  EXPO  or  to  register,  visit 
http://expo.tcia.org/.  ^ 
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Cutting  Edge  - Products 


Stihl  FS  Brushcutters 


Powered  by  a low-emission  engine,  the  new  STIHL  FS  360  C- 
E and  the  FS  460  C-EM  brushcutters  are  approximately  20  percent 
more  fuel  efficient  than  previous  models.  The  FS  460  C-EM  is  the 
first  Stihl  brushcutter  available  in  the  U.S.  featuring  the  Stihl  M- 
Tronic  system  that  is  designed  to  intelligently  manage  the  engine  to 
deliver  optimum  power  at  all  times.  The  M-Tronic  engine  automat- 
ically adjusts  to  changes  in  elevation,  temperature  and  air  filter  cleanliness, 
eliminating  the  need  for  manual  carburetor  adjustments.  It  also  compensates 
for  fuel  quality  and  varying  octane  levels,  and  its  memory  function  automati- 
/ cally  restores  previous  settings  when  subsequent  conditions  have  not  changed. 
Both  the  STIHL  FS  360  C-E  and  the  FS  460  C-EM  feature  a large,  25.4  oz. 
translucent  fuel  tank,  and  the  Easy2Start  system  makes  starting  fast  and  easy.  The 
four-point  anti- vibration  system  helps  reduce  user  fatigue.  The  rugged  professional 
design  and  four-point  anti- vibration  system  allow  for  optimal  control  and  help  reduce 
user  fatigue.  A new  lightweight  universal  harness  comes  standard. 

Circle  190  on  RS  Card  or  visit  www.tcia.org/Publications 


Leonardi  Ml  Blueshark 

The  Ml  Blueshark,  Leonardi  Manufacturing’s  ne 
Ml  Cutting  System  for  small  to  medium  size  grinders, 
has  simplified  tooth  ordering  and  maintenance  - only  one 
tooth  is  needed;  no  more  rights,  lefts,  straights  or  pockets.  Teeth 
are  three-position,  indexable  and  only  one  tool  is  required  for  " 
changing  and  indexing,  saving  you  time  and  money.  Ml®2 
Blueshark’s  reduced  wheel  weight  allows  for  easier  maneuver- 
ability, decreased  operator  effort,  better  balance  and  less  clutch  and  belt 
wear.  It  has  improved  cutting  in  both  directions  and  also  allows  for  plunging. 

Circle  191  on  RS  Card  or  visit  www.tcia.org/Publications 


VizCon  traffic  cones 


VizCon  Quick  Deploy  Spring 
Cones,  available  from  Forestry 
Suppliers  Inc.,  are  half  the  weight 
of  conventional  traffic 
cones,  deploy  automati- 
cally and  collapse  for 
easy  storage.  The  rub- 
ber/polyurethane base 
grips  the  roadway  for 
stability.  The  includ- 
ed wire/mesh  tote 
allows  for  conven- 
ient storage  of  the 
set  of  four  cones. 


The  cones  are  MUTDC  compliant 
(day  and  night). 


Circle  192  on  RS  Card  or  visit 
www.tcia.  org/Publications 


Flynn  Tree  Scabbard 

The  new  Flynn  Tree  Scabbard 
is  designed  to  carry  a chain  saw 
safely  at  the  arborist’s  side, 
allowing  a climber  safe  and 
easy  access  to  the  saw.  No 
more  saws  dangling  from  a 
rope,  hitting  against  the  tree 
and  getting  stuck  in  crotches. 

Made  of  high  quality  leather 
and  aluminum  in  the  USA,  the 
scabbard  is  well  balanced  and 
field  tested.  The  scabbard  is  32 
inches  long,  IOV2  inches  wide  and 
weighs  8 pounds.  The  opening  at  the  bottom 
of  the  scabbard  accommodates  larger  saws 
when  chunking  down  big  wood. 

Circle  193  on  RS  Card  or  visit 
www.tcia.  org/Publications 


Arborjet  ACE-jet  insecticide 

Arborjet’s  ACE-jet  micro-injectable, 
broad  spectrum  “fast  acting”  insecticide  is 
now  available  in  32  states.  In  June  it  was 
approved  for  use  in  California.  ACE-jet  tar- 
gets leaf-chewing  insects  including 
caterpillars,  winter  moth,  gypsy  moth  and 
webworm;  piercing-sucking  insects  includ- 
ing whiteflies,  adelgids,  aphids,  spider 
mites,  scale,  thrips  and  mealybugs;  and  min- 


ing insects  such  as  leafminers,  sawflies  and 
many  others.  Beneficial  insects,  including 
wasps,  soldier  beetles  and  assassin  bugs,  are 
not  affected  by  ACE-jet  since  it  is  injected 
directly  into  a tree’s  trunk  and  only  impacts 
insects  that  are  feeding  directly  on  the  tree. 
ACE-jet  has  a viscosity  similar  to  water  so 
is  easily  injected  directly  into  a tree’s  vascu- 
lar system  using  Arborjet’s  injection 
technology,  which  works  for  all  tree  types. 
Once  ACE-jet  is  injected  it  is  sealed  inside 
the  tree  and  it  acts  very  quickly.  It  should  be 
used  when  insects  are  present.  Since  ACE- 
jet  is  injected  directly  into  a tree’s  vascular 
system,  it  is  a more  targeted  approach  than 
what  is  currently  available  on  the  market. 
One  of  the  lowest-cost  treatment  solutions 
available  that  combats  insects  attacking  tree 
and  landscape  ornamentals,  it  comes  in  a 
soluble  granular  form  to  maintain  maximum 
potency  until  it  is  ready  to  be  mixed  with 
water  and  used. 

Circle  194  on  RS  Card  or  visit 
www.tcia.  org/Publications 

For  more  information  on  products  fea- 
tured here,  circle  the  number  on  the 
Reader  Service  Card,  or  visit 
www.tcia.org/Publications. 


Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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Circle  21  on  RS  Card  or  visit  www.tcia.org/Publications 


Industry  Almanac 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 

Send  almanac  listings  to  editor@tcia.org. 


Events  & Seminars 


August  9,  201 1 

Hazard  Tree  Workshop 
Duluth,  MN 

Contact:  www.safetrees.com/workshop-2011.html 

August  10-1 2,  2011 

LI  Tree  Climbing  Methods  & Work  Positioning 
Attleboro,  MA 

www.ArborMaster.com  or  call  (860)  429-5028 

August  12,  2011 

SHADE:  Southwest  Horticulture  Annual  Day  of  Education 

Renaissance  Glendale,  Glendale,  AZ 

Contact:  Arizona  Nursery  Association  www.azna.org 

August  16,  2011 

Tree  Risk  Mgt,  Hazard  Tree  ID  & Storm  Dmg  Restoration 
Farmington  Hills,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

August  17-1 8,  2011 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Target  Specialty  Products,  San  Jose,  CA 
Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

August  18-1 9,  2011 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Potter  Park  Zoo,  Lansing,  Ml 

Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

August  23,  2011 

Shoots  and  Roots!  A Diagnostic  Walkabout 
Green  OakTwp.,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

August  25,  2011 

Diagnosing  Turf  & Tree  Problems  in  Urban  Landscapes 
Rochester,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

August  25, 2011 

ISA  Certified  Arborist  Examinations 
Round  Rock,  TX 

Contact:  www.isa-arbor.com/certification/tests 

August  30,  2011 

“Real  World”  Plant  Health  Clinic 
Pontiac,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

August  31,  2011 

ArborMaster  TreeScape  Symposium 
Southfield,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

September  15,  2011 

Conifers:  The  Good,  the  Bad  and  the  Not  so  Bad! 
Bloomfield  Hills,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 
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September  20-21,2011 

LI  Precision  Felling  & Chainsaw  Handling 
Longmont,  Colorado 

www.ArborMaster.com  or  call  (860)  429-5028 

September  22-24,  2011 

LI  Tree  Climbing  Methods  & Work  Positioning 
Longmont,  Colorado 

www.ArborMaster.com  or  call  (860)  429-5028 

September  23,  2011 

Arizona  Community  Tree  Council  2011  Annual  Conf. 
Sept.  24  - ACTC  Plant  Problem  Diagnosis  Workshop 

Prescott  Resort  and  Conference  Center,  Prescott,  AZ 
Contact:  (602)  354-3023;  www.aztrees.org 

September  24-25,  2011 

3rd  Annual  Women's  Tree  Climbing  Workshop 

Mary  B.  Wakefield  Estate,  Milton,  MA 

Contact:  NE  Chapter  ISA,  heather@newenglandisa.org 

September  26-27, 2011 

LI  Arborist  Rigging  Applications 
Longmont,  Colorado 

www.ArborMaster.com  or  call  (860)  429-5028 

September  29-30,  2011 

ISA-Rocky  Mountain  Chapter  2011  Annual  Conference 
Marriott  Denver  South/Park  Meadows,  Littleton,  CO 
Contact:  (303)  756-1815;  www.isarmc.org 

October  1,  2011 

2011 ISA-RMC  Tree  Climbing  Championship 
Denver,  CO 

Contact:  (303)  756-1815;  www.isarmc.org 

October  4,  2011 

Diagnosing  Urban  Tree  Decline:  A Diagnostic  Walkabout 
Rochester  Hills,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

October  5-7, 2011 

2011  Texas  Tree  Conference  & Trade  Show 
Waco  Convention  Center,  Waco,  TX 
Contact:  www.isatexas.com 

October  7, 2011 

ISA  Certified  Arborist  Examinations 
Waco,  TX 

Contact:  www.isa-arbor.com/certification/tests 

October  13,  2011 

Outdoor  Power  Equipment  Safety,  Application  & 

Green  Technology,  Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992;  www.landscape.org 

October  21-22, 2011 

NJ  Shade  Tree  Federation  86th  Annual  Meeting 
Crowne  Plaza,  Cherry  Hill,  NJ 
Contact:  Donna  Massa  (732)  246-3210; 
njshadetreefederation@att.net;  www.njstf.org 
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October  22-25, 2011 

New  England  Chapter  ISA  - Annual  Conference 
Maine  Maritime  Museum,  Bath,  ME 
Contact:  Heather  Leff, 

October  25-26, 2011* 

Illinois  Arborist  Assoc.  Annual  Conference  & Trade  Show 
Holiday  Inn  Select,  Tinley  Park,  IL 
Contact:  www.illinoisarborist.org 

November  1-2,  2011* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

In  conjunction  with  TCI  EXPO,  Hartford,  CT 
Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

November  3-5,  2011* 

TCI  EXPO  2011 

Preconference  workshops  Nov.  1-2 
Hartford,  CT 

Contact:  cyr@tcia.org;  1-800-733-2622;  www.tcia.org 

December  5-6,  2011 

Certified  Arborist  Seminars  and  Exam 

Fort  Harrison  NR  Education  Center,  Indianapolis,  IN 

Contact:  Lindsey  Purcell  www.indiana-arborist.org 

January  24-25,  2012 

2nd  Annual  NJ  Plants  Trade  Show  & Conference 
New  Jersey  Convention  Center,  Edison,  NJ 
Contact:  NJNLA,  Kevin  1-800-332-3976; 
Kevin@macevents.com;  www.njplantshow.com 

January  24-26,  2012 

2012  Annual  Indiana  Arborist  Association  Conf. 

Marriott  Inn,  Indianapolis,  IN 

Contact:  Lindsey  Purcell  www.indiana-arborist.org 

January  30  - February  2, 2012 

Mid-Atlantic  Horticulture  Short  Course 
Marriott  at  City  Center,  Newport  News,  VA 
Contact:  www.mahsc.org;  (757)  523-4734 

February  12-16, 2012* 

Winter  Management  Conference  2012 

Curacao 

Contact:  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 

March  6-7,  2012 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Gwinnet  Tech,  Lawrenceville,  GA 

Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

March  6-7,  2012 

MGIA  25th  Annual  Trade  Show  & Convention 
Novi,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 


Indicates  that  TCIA  staff  will  be  in  attendance 


Washington  in  Review 

©SHA  ^pismsB 


By  Vat  Ross 

How  do  you  know  when  your  safe- 
ty program  is  working?  When,  an 
OSHA  safety  inspector  tells  you 
“you  made  my  day.” 

Those  were  the  words  used  to  describe 
the  experience  of  an  OSHA  inspector  who 
unexpectedly  did  a site  visit  on  one  of  our 
job  sites.  It  was  April  7 around  8:30  a.m.,  a 
normal,  typical  day,  and  our  crew  members 
had  no  idea  that  they  were  being  watched. 

The  inspector  pulled  up  across  the  street 
in  an  unmarked  SUV.  He  had  his  clipboard 
with  citations  ready.  It  was  quite  a day,  he 
said,  because  he  had  just  finished  another 
site  visit  where  he  handed  out  citations  left 
and  right.  It  was  early  and  he  was  just  get- 
ting started.  When  he  saw  our  crew’s  truck 
parked  on  a residential  street  in 
Washington,  D.C.,  he  thought  “this  should 
be  an  easy  one.”  Tree  companies  are  one  of 
the  targets  that  OSHA  looks  for,  he  related, 
and  there  is  never  a shortage  of  citations  or 
safety  issues  that  can  be  found. 

He  watched  our  crew  for  45  minutes  from 
his  truck.  Our  crew  leader  thought  it  was 
just  someone  watching,  maybe  a neighbor 
or  some  passerby  checking  out  how  pruning 
is  done.  He  had  taken  numerous  photos  of 
the  chain  saw  operation,  waiting  for  some- 
one to  drop-start  or  one-hand  it,  or  to  start 
cutting  without  chaps.  He  took  photos  of  the 
cones  and  the  site  set-up.  He  watched  the 
chipper  operator  and  the  communication 
between  crew  members. 

After  45  minutes  and  without  any  safety 
violations  witnessed,  he  approached  the 
crew.  He  asked  the  climber  in  the  bucket 
truck  if  he  was  tied  in,  and  the  climber 
showed  him  that  he  was.  He  handed  the 
crew  leader  a business  card  with  his  name 
and  introduced  himself  as  an  OSHA  safety 
inspector.  Our  crew  leader  asked  him  to 
hold  on  a second  while  he  removed  his  ear 
protection.  He  was  impressed,  but  the 
inspection  wasn’t  over. 

It  wasn’t  just  taking  the  photographs  or 
just  looking  for  the  obvious  safety  viola- 


tions - he  interviewed  our  crew  leader.  He 
asked  him  if  we  had  a written  safety  pro- 
gram, if  we  provided  safety  bonuses  and 
how  we  manage  safety  incidents. 

The  answers  he  received  from  the  crew 
leader  were  what  impressed  him,  he  said. 
Our  crew  leader  told  him,  yes,  we  have  a 
written  safety  program,  we  do  a weekly 
tailgate  meeting,  and,  no,  we  don’t  offer 
bonuses  just  for  safety  - because  it  is 
expected  - and  that  we  have  a safety  inci- 
dent system  where  all  employees  can 
submit  a safety  concern  anonymously. 

The  crew  leader  told  the  inspector  that  our 
company  encourages  everyone  to  discuss  a 
safety  issue  topic,  whether  it  relates  to  the 
company  or  to  them,  or  something  they  read 
about.  The  program  promotes  involve- 
ment - it’s  not  about  just  showing  up. 

When  I contacted  the  OSHA  inspector  to 
get  his  feedback,  he  was  surprised. 
Normally  people  don’t  ask  them  about 
what  they  think.  He  said  that  good  compa- 
nies with  good  safety  programs  still  get 
citations,  because  at  the  end  of  the  day  it  is 
up  to  each  and  every  crew  and  staff  mem- 
bert  to  ensure  his  or  her  own  safety  and  the 
safety  of  others.  This  is  cultural;  it  is  more 
common  to  find  unsafe  practices  than  it  is 
to  find  implementation  of  safety  practices, 
the  inspector  related.  He  said  watching  our 
crew  for  45  minutes  was  like  “watching  a 
good  show,”  and  that  it  “made  his  day.” 

When  asked  what  the  most  common 
citations  are,  his  response  was: 

► Improper  PPE,  worn  out  PPE  and  just 
plain  no  PPE  - this  is  the  easiest  cita- 
tion for  an  OSHA  inspector 

► Bucket  truck  operation,  not  being  tied  in 

► Chain  saw  usage  without  chaps 

► Improper  chipper  use,  “like  sticking 
your  feet  in  the  chipper.”  Haven’t  we 
all  learned? 

When  asked  if  we  could  do  anything  dif- 
ferently or  better,  he  replied,  “Keep  up  the 
good  work.” 

So,  when  you  think  you’re  not  being 
watched,  and  maybe  it’s  not  a big  deal  - IT 
IS.  The  inspector  said  he  writes  thousands 


of  dollars  of  citations  daily.  An  OSHA 
inspector  can  shut  down  your  job  site. 

We  are  proud  of  our  company  and  our 
team  members  and  we  wanted  to  share  this 
positive  feedback.  Everyone  knows  that 
you  always  hear  about  the  “bad  stuff,”  but 
you  rarely  hear  about  the  “good  stuff.”  We 
also  want  to  thank  TCIA  for  CTSP  and  all 
the  programs  that  have  helped  us  get 
OSHA  approved. 


Vat  Ross  is  personnel  manager  and  a 
safety  committee  member  at  RTEC 
Treecare,  a TCIA-accredited,  24-year  TCIA 
member  company  with  two  CTSPs  on  staff, 
located  in  Falls  Church,  Virginia.  ^ 


MAKE  YOUR 
SETUP  SAFE. 

Original  and  industry  leading 
pads  and  mats. 

Safety  Tech  Pads  Provide: 

* Effective  & reliable  load  distribution 
■ Lightweight  and  ergonomic  safety 

* Moisture  and  chemical  resistance 

* Safety  textured  surfaces 

* Lifetime  Guarantee 

AlturnaMATS  Provide: 

* Solid  traction  and  stability 

* Elimination  of  damaged  surfaces 

* Excellent  ergonomic  safety 

* Cost  and  time  savings 

* Limited  Lifetime  Warranty 

Call  to  Request  a Quote! 


800.610.3422  www.dicausa.CDm 


Circle  12  on  RS  Card  or  visit 
www.tcia.  org/Publications 
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Safety  bolt  installation  in  a Southern  magnolia  in  Quitman , Georgia.  All  photos  courtesy  of  Treeworks. 


By  Janet  Aird 

“I'm  deeply  proud  to  be  a member  of  the 
tree  care  industry  and  all  it  stands  for  " 

- Bill  de  Vos 

A love  of  tree-climbing,  engineering 
and  artistic  expression  led  Bill  de 
Vos  to  a lifelong  passion  for  trees 
and  tree  preservation. 

An  ISA  Certified  Arborist,  registered 
consulting  arborist  and  NJ  Certified  Tree 
Expert,  de  Vos,  started  his  first  tree  care 
business,  Ramapo  Valley  Tree  Surgeons,  in 
New  Jersey  in  1974.  The  same  year,  he 
joined  the  National  Arborist  Association, 
which  later  became  TCIA. 

“My  first  meeting  was  when  Dr.  Alex 
Shigo  rolled  out  his  ‘Compartmentalization 
of  Decay  in  Trees’  theory,”  de  Vos  says.  “I 
was  fascinated  as  well  as  hooked  forever.” 

de  Vos  sold  the  company  when  he  moved 
to  Vermont  in  1978  to  attend  the  University 
of  Vermont,  but  stayed  in  tree  care.  He  reg- 
istered his  second  business,  TreeWorks  Ltd., 
Historic  & Notable 
Tree  Preservation, 
in  1984  and  now 
has  one  office  in 
Montpelier  and  a 
second  workshop 
in  Charlotte,  Vt. 
Between  eight  and 
12  employees  work 
in  the  field, 
depending  on  the 
season.  Three  work 
in  the  office,  two 
full  time  and  one  part  time. 

He  won  11  NAA/TCIA  “Excellence  in 
Arboriculture  Awards”  before  the  pro- 
gram was  disbanded  a few  years  ago. 
Many  of  De  Vos’s  clients  have  been  with 
him  for  more  than  30  years.  Seventy  per- 
cent of  all  his  clients  are  residential,  with 
the  remainder  being  commercial  and 


institutional,  including  some  universi- 
ties. He  advertises  in  the  yellow  pages 
and  sends  out  flyers  and  emails,  but  most 
of  his  new  clients  are  referrals. 

“Em  proud  of  our  reputation,”  he  says. 
“I’ve  always  said,  if  you  concentrate  fore- 
most on  building  a reputation,  you’ll  always 
have  work  and  meaningful  success.” 

The  majority  of  the  company’s  work  is 
pruning  and  tree  fertilization.  They  also  do 
“arbor  engineering”  and  tree  transplanting. 
A growing  portion  of  de  Vos’s  work  is  con- 
sulting in  these  areas.  He  recently  received 
a “patent  pending”  for  a system  to  manage 
tree  health  that  he  designed  for  property 
managers,  from  estates  to  universities. 

TreeWorks  can’t  use  traditional  cabling 
and  bracing  on  many  of  the  trees  they  work 
on  because  of  the  limited  scope  it  provides, 
de  Vos  says.  Instead,  he  uses  the  mechani- 
cal and  engineering  skills  he’s  refined  over 
the  years  to  custom  build  support  systems 
for  individual  trees. 

“Most  of  our  arbor  engineering  work  is 
for  other  tree  care  companies  around  the 
country  that  have  clients  with  notable  trees 


that  have  needs  beyond  traditional  cabling 
and  bracing  parameters,”  de  Vos  says. 

He  designed  a cantilever  system  to  sup- 
port a historic  black  oak  in  California  so  it 
would  withstand  95-mph  winds.  He  collab- 
orated on  a system  at  Paul  Newman’s  Hole 
in  the  Wall  Gang  Camp  in  Connecticut  so  a 
wheelchair-accessible  tree  house  and  the 
tree  itself  would  withstand  1 15-mph  winds. 

At  Harvard  University,  he  designed  a 
steel  tower  and  cable  support  system  for 
the  Artemus  Ward  Sycamore,  which  was 
planted  after  the  Revolutionary  War  and 
was  slated  to  come  down.  The  project  won 
the  Vermont  Nursery  and  Landscape 
Association’s  2010  Industry  Award  - 
“Exceeds  Excellence  Award.” 

“The  tree  was  in  perfect  physiological 
health  and  dominates  the  sky,  but  there 
were  safety  concerns,”  de  Vos  says.  “We 
looked  at  all  the  issues  one  by  one  and 
developed  a comprehensive  plan  to  miti- 
gate the  stress.” 

He  traveled  to  the  Sanctuary  Forest  in 
Northern  California  to  help  save  Luna,  the 
redwood  tree  that  Julia  Butterfly  Hill  had 


William  de  Vos 
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Tower  supports  installation  for  the  Artemus  Ward  Sycamore  on  the  campus  of  Harvard  University  in  Cambridge , 
Massachusetts. 


lived  in  for  two  years  to  prevent  a logging 
company  from  cutting  it  down.  The  com- 
pany eventually  gave  her  the  tree  and  land 
to  go  with  it,  but  a year  later,  someone  cut 
half-way  around  the  tree,  de  Vos,  along 
with  arborists  Dennis  Yniguez  and  John 
Phillips,  canopy  biologist  Steve  Sillett  and 
a local  engineer,  designed  a cabling  system 
to  hold  it  up. 

“According  to  reports  I’ve  received, 
Luna  really  hasn’t  missed  a beat  since 
then,”  he  says. 

In  2010,  TreeWorks  traveled  to  Georgia 
to  design  and  construct  a support  system 
for  an  80-foot  tall,  6-foot  diameter  south- 
ern magnolia.  “It  was  severely  decayed  and 
other  tree  care  firms  wanted  to  remove  it,” 
de  Vos  says.  “It  had  significant  historic 
value  related  to  the  Civil  War  and  I just 
couldn’t  remove  it,  so  we  created  a support 
system  that  will  keep  the  tree  standing  for 
years  to  come.” 

For  moving  and  transplanting  trees,  the 
company  has  a 90-inch  tree  spade,  and  a 
track-mounted  spade  for  smaller  (to  5 -inch 
dbh)  trees.  They  also  hand-dig  larger  trees 


in  inaccessible  places. 

de  Vos  wrote  the  protocols  for  a project 
to  transplant  more  than  1,600  mature  live 
oaks  for  The  Cloister  at  Sea  Island, 
Georgia,  and  supervised  the  move.  More 
than  640  were  between  38  and  70  inches  in 


diameter. 

“The  only  trees  that  were  lost  were  the 
ones  that  were  transplanted  with  a tree 
spade,  because  the  stock  in  the  forest  was 
too  large,”  he  says.  “We  went  to  hand-dig- 
(Continued  on  page  26) 
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Figure  h Taken  at  the  accident  scene  by  the  police:,  the  arrow  indicates  the  location  of  the  stop  sign  hidden  by  the  trees. 


By  Lew  Bloch 

I wanted  to  write  up  this  interesting  tree 
case  that  I was  recently  involved  in  for 
several  reasons.  One,  consulting 
arborists  are  usually  called  in  on  situations 
where  expertise  in  arboriculture  or  horti- 
culture is  needed,  and  in  this  case,  one  did 
not  need  to  know  the  xylem  from  the 
phloem,  or  even  anything  about  tree  biolo- 
gy, physiology  or  anatomy.  Secondly,  this 
case,  as  many  of  my  situations,  called  for 
the  consultant  to  do  some  serious  forensic 
snooping  work  (or  CSI  type  stuff)  and 
arrive  at  some  conclusions  and  opinions  to 
determine  causation  in  this  accident.  A lot 
of  our  work  involves  the  question  as  to 
whether  there  was  or  was  not  negligence. 

A pause  here  to  point  out  that  consulting 
arborists  who  act  as  expert  witnesses  or 
expert  consultants  (we  sometimes  do  both) 
need  to  pursue  the  assignment  as  if  we 
were  not  working  for  either  side.  Our 
opinions  are  as  advocates  for  the  situa- 
tion - not  the  client;  and  the  client, 
whether  a party  to  the  action  or  the  attor- 
ney, needs  to  know  the  truth.  If  your 
opinions  do  not  help  them  in  their  case, 
they  need  to  know  right  away  and  you 
should  never  paint  a picture  that  is  not 
accurate  and  defendable  or  you,  and  your 
client,  will  certainly  regret  it  later  on.  Do 
your  investigations,  whatever  you  decide 
on,  thoroughly  with  documentations  and 
citations  and  “let  the  chips  fall  where 
they  may.” 

Make  certain  you  know  what  your 
assignment  is  up  front.  On  one  occasion  I 
reviewed  some  photos  of  a tree  situation 
that  caused  a fatality  on  a parkway  and 


told  the  State’s  Attorney  that  I could  not 
help  them  and  write  a report  because  it  was 
my  opinion  that  this  tree  was  an  accident 
waiting  to  happen  and  the  drive-by  inspec- 
tions should  have  seen  this  problem.  The 
attorney  told  me  to  write  my  report  as  to 
my  opinions  so  that  they  could  take  it  their 
people  and  get  the  matter  settled. 

Another  very  important  factor  in  present- 
ing a case  is  the  nature  of  the  written  report. 
In  this  type  of  work,  we  need  to  be  good  at 
communications;  oral  and  written.  This 
skill  can  make  or  break  cases.  Oral  com- 


munications is  important  in  depositions  and 
trial  testimonies,  and  written  communica- 
tion skills  are  important  to  “tell  a story”  and 
possibly  help  in  settling  a case  for  the  client 
from  a seat  of  strength.  There  are  great  sites 
and  publications  about  report  writing,  but  in 
my  opinion,  many  reports  that  I see  are  far 
too  long,  too  detailed  with  data  that  may  or 
may  not  be  needed,  and  too  technical.  It 
seems  as  if  they  are  written  to  impress  an 
opposing  expert  rather  than  for  the  client  or 
a trier  of  fact  (judge  or  jury).  We  need  to  be 
accurate  and  use  the  proper  terminology, 
but  we  also  need  to  make 
sure  we  are  understood  by 
the  audience.  If  they  do  not 
understand  what  you  are 
saying,  the  report  is  worth- 
less. 

My  “typical”  report  usu- 
ally starts  with  my 
conclusions.  I then  have  a 
section  on  the  background 
of  the  case  depicting  what  I 
reviewed,  what  I did  and 
did  not  do,  and  a brief  sum- 
mation of  what  happened 
in  the  case.  Then  I go  into  a 
discussion  of  the  case, 
which  is  the  meat  and  pota- 
toes part.  Rather  than 


Figure  2:  Also  taken  by  the  police,  this  photo  shows  the  stop  sign  coming  into  view  at 
approximately  24-feet  from  the  intersection. 
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Figure  5:  The  stop  sign  is  now  visible  from  approximately  620  feet  away 


making  this  portion  sound  like  a lab  report 
or  scientific  discussion,  it  is  actually  telling 
a story  from  start  to  finish,  chronologically, 
with  details  that  are  understandable  and 
citations  that  are  back-up  to  my  opinions. 
This  is  followed  by  a brief  summary  of  the 
case  and  then  a certification.  Of  course 
photos,  and/or  charts,  are  extremely  impor- 
tant IF  they  demonstrate  what  your  story  is 
telling. 

Enough  rambling,  let’s  discuss  this  case. 
A young  couple,  both  recent  grads  from 
medical  school,  was  in  suburban 
Philadelphia,  Pennsylvania,  attending  a 
wedding  of  their  friends.  They  were  motor- 
ing down  a small,  unfamiliar  side  street  on 
a Vespa  motor  bike  and  entered  an  inter- 
section of  a major  street  at  the  bottom  of  a 
hill.  They  were  smashed  by  an  oncoming 
vehicle  and  the  male  was  killed  and  the 
female  severely  injured.  The  reason  this 
accident  occurred  was  because  the  stop 
sign  for  this  side  street  was  hidden  by 
foliage  and  not  visible  until  almost  at  the 
intersection,  24  feet  to  be  exact. 

An  interesting  side-bar  to  this  case  is  that 
a police  cruiser  was  parked  on  the  main 
street  about  three  blocks  away  with  the 
camera  in  the  front  windshield  in  opera- 
tion. The  actual  collision  was  caught  on 
tape,  but  because  of  the  distance,  the 
details  were  not  there.  There  was  no  mis- 
take, though,  the  Vespa  and  the  two  riders 
were  thrown  high  into  the  air. 

Without  getting  into  a lot  of  the  details,  I 
visited  the  site  as  a plaintiff’s  expert  about 
nine  months  after  the  incident  and  was  able 


Figure  3:  Left  arrow:  What  is  left  of  the  Althea  that  was 
blocking  the  sign.  Right  arrow:  A 10-foot-tall  Althea  bush. 


to  review  some  police  photos  taken  at  the 
scene  as  well  as  some  photos  after  the 
foliage  was  cut  following  the  accident. 
There  were  two  lawyers  from  separate  law 
firms  working  as  a team  for  the  plaintiffs 
and  an  accident  reconstruction  expert  at 
this  inspection.  (Incidentally,  the  recon- 
struction expert  made  a special  effort  to 
call  me  after  receiving  a copy  of  my  report 
to  tell  me  how  much  he  appreciated  my 
efforts  and  what  a wonderful  report  I had 
prepared.)  I was  also  provided  with  the 
township’s  documents  regarding  safety  for 
their  streets.  Actually,  the  township  had  a 
shade  tree  commissioner  and  full  time 
arborist  on  staff.  I was  asked  to  prepare  a 
report  regarding  my  opinions  as  to  the 
township’s  responsibilities  in  this  incident. 

Figure  1,  taken  at  the  accident  scene  by 
the  police,  shows  that  the  stop  sign  is  being 
hidden  by  foliage,  and  figure  2,  also  taken 
by  the  police,  shows  the  stop  sign  coming 
into  view  at  approximately  24-feet  from  the 
intersection.  It  has  become  obvious  that  the 
offending  plant  is  a rose  of  Sharon  bush. 
Figures  3 and  4 were  taken  by  me  on  my 
inspection  and  show  an  existing  10-foot-tall 
rose  of  Sharon  as  well  as  a bush  that  was  cut 
back  right  after  the  accident  that  was  the 
one  blocking  the  stop  sign.  I also  included 
in  my  report  a photo  (figure  5)  that  I took 
that  showed  that  the  stop  sign  is  now  visible 
from  approximately  620  feet  away. 
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Figure  4:  A different  angle  of  the  same  location  as  shown 
in  Figure  3.  Left  arrow:  What  is  left  of  the  Althea  that  was 
blocking  the  sign.  Right  arrow:  The  10-foot-tall  Althea 
bush. 

My  report  also  provided  published  cita- 
tions as  to  roadways  and/or  intersections 
being  “top  priorities  for  inspection,”  and 
that  traffic  signs  being  blocked  are  a “very 
high  hazard.”  I also  referred  to  recognized 
drive-by/windshield  inspections  utilized  by 
municipalities. 

My  opinions  in  my  report  indicated  that 
the  township  should  have  been  having  reg- 
ular inspections  as  normal  operating 
procedures  to  prevent  these  problems  and 
keep  their  roadways  safe.  They  did  not  fol- 
low their  own  printed  guidelines. 

I was  later  asked  to  write  a supplemental 
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report  involving  the  property  owner  adja- 
cent to  that  intersection  because  a survey 
indicated  that  the  rose  of  Sharon  bushes 
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were  actually  on  this  private  property,  not 
on  the  township’s  property.  Furthermore, 
this  private  property  was  subdivided  sever- 
al years  prior  to  the  accident  and  part  of  the 
documentation  that  I was  provided 
required  that  all  plants  in  the  right  of  way 
be  trimmed. 

I don’t  recall,  nor  do  I actually  know, 
how  long  it  took  the  parties  to  settle  this 
matter,  but  I do  know  it  was  really,  really 
quick.  I assume  the  settlement  was  large 
enough  for  the  plaintiffs  to  be  satisfied. 
The  major  law  firm  was  a large  national 
one  that  is  well  known. 

Being  a “forensic  arborist”  (if  there  is 
such  a thing)  is  really  interesting  and  I find 
the  challenges  to  be,  well,  challenging.  I 
have  had  so  many  unusual  circumstances 
over  the  years  and  every  year  there  are 
more  and  more  mind  boggling  situations.  I 
have  been  involved  in  more  than  65  cases 
in  the  past  22  years  involving  fatalities  and 
severe  personal  injuries,  and  some 
involved  children  - really  sad. 

There  was  one  case  where  a party  sued 
the  contractors,  et  al,  because  they  killed 
her  48-inch-diameter  white  oak  when 
they  built  her  new  house.  In  going  over 
numerous  documents,  including  a lot  of 
photos  that  the  plaintiff  supplied  (I  was 
working  for  one  of  the  defendants),  I dis- 
covered a photo  that  they  took  the  very 
day  excavation  was  first  started  and  this 


tree,  half  dead  at  that  time,  was  in  the 
background.  My  client  refused  to  pay 
anything  in  a settlement. 

There  was  another  case  involving  a large 
ash  tree  that  failed  causing  a very  severe 
personal  injury  and  there  was  a large  verti- 
cal open  decaying  crack  in  the  lower  tree 
trunk.  When  I visited  the  site,  again  a 
defendant  expert,  I discovered  a freshly  cut 
dogwood  stump  right  at  that  portion  of  the 
tree.  I found  photos  where  the  dogwood 
was  still  present  and  it  did  hide  the  decay- 
ing crack. 

As  I stated  at  the  beginning  of  this  dis- 
cussion, this  type  of  endeavor  really 
involves  much  more  that  knowing 
arboriculture,  tree  failure,  tree 
appraisals,  anatomy,  physiology,  etc., 
etc.  It  is  about  being  thorough,  being 
completely  honest,  understanding  the 
assignment  and  communicating  well  in 
regard  to  that  assignment.  Write  a thor- 
ough report,  but  do  not  drag  it  on  and  on 
and  on  with  minutiae.  In  an  expert  wit- 
ness seminar  many  years  ago,  I was  told 
that  the  three  most  important  steps  of 
being  a good  expert  witness  are  PRE- 
PARE, PREPARE  and  PREPARE. 

Lew  Bloch  is  an  ASCA  Registered 
Consulting  Arborist  based  in  Potomac, 
Maryland,  and  author  of  Tree  Law  Cases 
in  the  USA.  4- 


TreeWorks 

(Continued  from  page  23) 

ging.  It  cost  10  times  as  much  but  we  did- 
n’t lose  any  trees.” 

The  project  lasted  five  years,  de  Vos  still 
maintains  the  trees  and  manages  the  irriga- 
tion through  weekly  moisture  readings. 
“Our  trucks  are  shipped  down  on  tractor 
trailers  and  the  crews  fly  down  one  or  two 
times  a year  for  maintenance  work,”  he 
says. 

He’s  begun  to  experiment  with  a method 
of  transplanting  trees  bare-root,  which  he 
learned  in  a class  at  Cornell  University. 
Recently  he  successfully  moved  a 13-inch 
beech  tree  using  this  method. 

When  you  use  a balled-and-burlapped 
system,  you  can  get  only  about  5 percent  of 
the  feeder  root  system,  he  says.  “If  the  tree 
is  bare  root,  you  can  get  perhaps  20  percent 


or  more  of  the  feeder  roots  and  the  tree 
weighs  a fraction  as  much.” 

Accreditation 

The  company  was  accredited  in 
December  2008,  the  second  to  achieve  that 
designation  in  Vermont. 

“I  thought  it  would  make  us  a better 
company  and  would  force  us  to  do  things 
we  wanted  to  do  and  should  do  but  often 
put  off  during  busy  times,”  de  Vos  says.  “It 
most  certainly  did.” 

It  took  only  a couple  of  months  to  pre- 
pare for  Accreditation.  The  employees  in 
the  office  did  the  paperwork,  and  27-year 
veteran  Jay  Haggett,  the  foreman,  and  de 
Vos  did  the  rest.  The  documentation  was 
by  far  the  most  difficult  part,  he  says, 
because  the  employees  had  to  gather  all  the 
information  and  get  it  up  to  date  while  they 
kept  up  with  all  the  office  and  field  work. 


Although  the  company  didn’t  have  any 
problems  before  they  became  accredited, 
Accreditation  made  them  aware  of  chal- 
lenges they  hadn’t  noticed,  he  says. 

“It  made  us  more  organized,  more  aware 
of  the  importance  of  having  focused  busi- 
ness, marketing  and  safety  plans.  We 
revisit  these  plans  on  a regular  basis  now, 
and  we’re  secure  in  the  fact  that  we  have 
appropriate  plans  in  place  for  both  field 
personnel  and  office  staff.” 

They  also  made  some  changes  in  their 
safety  culture.  He  has  a greater  under- 
standing of  the  continued  need  for  training, 
no  matter  how  good  the  crews  are,  he  says. 

As  for  the  future,  “I’ve  purchased  a 
sonic  tomography  unit  (for  assessing  the 
mechanical  strength  of  the  wood  within  a 
tree),  and  I see  us  moving  more  into  spe- 
cialized consulting.  Being  accredited  is  a 
big  plus.”  A 
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John  Deere  400CX  loader  with  with  an  SB2176  Snow  Blower 
attachment.  Adjustable  steel  skid  shoes  on  the  SB2176  increase 
the  durability  and  life  of  the  snow  blower. 
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for  Contractors? 


By  John  Allin 

Over  the  years,  this  author  has  writ- 
ten about  equipment  for  snow 
contractors  numerous  times. 
Mostly,  the  focus  is  on  what  is  the  most 
productive  equipment  available.  In  the  mid 
1800s  some  engineer  wrote  “all  the 
advances  that  can  be  made  to  make  life 
easier  have  been  accomplished  - nothing 
more  can  be  done.”  Sounds  like  an  igno- 
rant statement  if  ever  there  was  one.  A 
couple  of  years  ago,  I wondered  if  we 
could  see  very  much  more  improve- 
ment in  the  equipment  offerings 
related  to  snow  and  ice  management. 

As  I look  back,  I tend  to  wonder  if  I 
could  have  been  steering  too  close  to 
that  mid  1 800s  mindset. 

Over  the  past  two  years,  snowplows 
have  come  some  distance  with  regard 
to  improvements.  In  Italy,  street  plows 
no  longer  are  attached  to  the  truck 
frames  via  steel.  Yes  - the  steel  super- 
structure is  there,  but  the  plows 
actually  are  suspended  by  thick  rubber 
extensions.  These  muffle  the  vibration 
from  the  plow’s  cutting  edge  and  iso- 


late stress  from  the  moldboard  to  the  plow 
frame.  The  life  of  the  plow’s  mounting 
frame  is  extended  significantly,  and  stress 
is  dissipated  better  and  not  transferred  to 
the  truck  frame. 

While  this  particular  innovation  has  yet 
to  reach  the  United  States,  a derivative  of 
this  has  begun  to  appear  in  snow  pusher 
equipment.  Arctic  Snow  Plows  use  this 
rubber  isolation  to  keep  their  mold  boards 
separated  from  the  steel  support  structure 


Skid  steers  and  compact  loaders , such  as  this  Bobcat  unit ; have  traditionally 
been  used  for  clearing  snow  from  sidewalks  and  other  hard  to  maneuver 
places.  Photo  bykenudigit@flickr.com 


that  attaches  to  the  loaders.  Additionally, 
the  sectional  nature  of  this  pusher’s  design 
allows  “sections”  of  the  moldboard  to 
independently  “rise  up”  over  obstructions 
(tire  bumpers,  manhole  covers,  imperfec- 
tions in  the  pavement,  and  the  like).  One 
potential  drawback  is  from  loader  opera- 
tors with  a penchant  for  stacking  up  the 
snow  with  the  pusher.  The  rubber  brackets 
tend  to  crack  and  fail  with  the  inherent 
stress  associated  with  using  the  equipment 
in  a manner  for  which  it  is  not 
designed.  If  they  were  for  stacking 
snow,  they  would  be  called  “snow 
stackers”  instead  of  “snow  pushers.” 
Stacking  should  be  done  with  loaders 
with  buckets,  not  with  snow  pushers 
and  plows. 

Some  snow  pushers  have  side 
plates  that  swing  up  to  180  degrees. 
This  reminds  snowplow  operators  of 
the  old  “snow  wing”  attachments  to 
snow  plows,  except  these  are  con- 
trolled from  the  cab  of  the  loader. 
Now,  a 12-foot  pusher  can  have 
“wings”  that  move  and  effectively 
extend  the  12  footer  to  14-  or  16-feet 
wide.  One  company  in  Canada 
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Arctic  Snow  and  Ice  Control  Products  recently  introduced  an  addition  to  its 
Sectional  Sno-plow  lineup  - compact-duty  plows,  compatible  with  small  skid- 
steers , compact  tractors  and  small  wheel  loaders.  Each  24-inch-wide  section 
of  moldboard  is  equipped  with  it’s  own  spring-loaded  trip  edge  and 
polyurethane  cutting  edge  to  increase  precision  plowing. 


(Horst)  has  a pusher  that  angles  from  side 
to  side  like  a snowplow,  with  sides  like  a 
pusher  that  can  be  positioned  1 80  degrees 
from  standard.  This  unit  is  built  like  a tank 
- with  the  weight  of  a tank,  too,  and  a price 
tag  to  match.  However,  the  maneuverabili- 
ty of  this  unit  adds  a degree  of  productivity 
that  is  far  superior  to  the  standard 
(immoveable)  pusher. 

The  various  snow  plow  manufacturers 
are  developing  their  own  “pushers”  to  aug- 
ment their  product  offering.  Additionally, 
no  longer  do  we  need  to  use  rocker  switch- 
es or  push-pull  levers  to  operate  our  plows. 
Handheld  joy  sticks  and  wireless  con- 
trollers allow  for  an  easier  time  of 
manipulating  the  plow’s  position  and 
direction. 

The  major  plow  manufactures  now  offer 
“wide-out”  snowplows.  These  expandable 
plows  increase  efficiency  over  the  old 
straight  plows  considerably.  These  units 
have  hydraulically  expandable  wings  that 
automatically  tilt  forward  allowing  for 
unique  versatility  over  the  straight  blade. 
They  are  now  manufactured  so  when  you 
angle  the  blade  from  one  side  to  the  other, 
the  wings  automatically  extend  and/or 
retract  to  increase  ease  of  use  by  the  oper- 
ator. Blizzard  pioneered  this  advancement 
in  equipment  technology  - and  the  “bliz- 
zard plow”  was  well  known  for  enhancing 
productivity  amongst  snow  contractors. 
When  Blizzard  was  acquired  by  Douglas 
Dynamics,  the  technology  then  became 
available  to  Western  and  Fisher.  This 
“wide-out”  technology  has  made  as  big  an 
impact  on  the  snow  industry  as  the  “V” 
blade  did  in  the  late  1990s. 

Contractors  who  service  commercial  and 
retail  facilities  dread  having  to  address 
sidewalk  snow  clearing.  Until  recently, 
sidewalks  could  be  cleared  one  of  two 
ways:  by  hand  (stick  plows,  shovels,  snow 
blowers,  walk-behind  brooms,  etc.)  or 
mechanically  with  expensive  equipment. 
The  mechanical  options  were  limited  to 
skid  steers  (inefficient),  ATV’s  (inherently 
dangerous)  or  very  expensive  articulating 
units  ($  150,000-plus)  used  mostly  by  air- 
ports or  municipalities.  However, 
contractors  now  have  a more  affordable 
option  that  is  efficient  and  operator  friend- 
ly. Ventrac  Equipment  has  come  out  with 
an  articulating  tractor  with  heated  cab  and 
attachments  that  actually  work.  This  equip- 


ment (under  $45,000  includ- 
ing attachments)  has  made  a 
tremendous  impact  on  the  con- 
tractor sidewalk  operations.  It 
replaces  up  to  10  laborers, 
never  complains  or  gets  tired, 
and  costs  one-third  what  pre- 
vious articulating  units  costs. 

Laborers  are  still  needed 
even  with  the  new  technology, 
however  there  are  some  new 
developments  here,  too,  to 
make  it  easier  on  the  backs  of 
laborers.  Power  walk-behind 
brooms  speed  up  production  in 
lighter  snows.  Recent  develop- 
ments for  hand  pushers  have 
made  life  easier  for  laborers, 
too.  Hand  pushers  made  of 
plastic,  curved  to  allow  for 
ease  of  moving  snow,  along 
with  walk-behind  implements  make  for 
less  fatigue  for  the  laborer.  There  are  now 
two-wheeled  plastic  pushers  so  laborers 
can  just  walk  behind,  pushing  these  units 
and  essentially  “plowing”  snow  to  the  side, 
which  means  far  less  bending  over  and 
straining  back  muscles. 

Technology  has  crept  into  the  snowplow 
operator’s  truck  cab,  too.  Now,  we  can 
track  field  operations  from  the  office 
through  GP  S/cell  phone  technology 
upgrades.  These  units  can  now  interface 
with  various  accounting  software  packages 
so  the  time  from  “service”  to  “invoice”  can 
be  tallied  in  “hours”  instead  of  days  or 
weeks.  This  benefits  cash  flows  and  allows 


for  more  working  capital  as  winter  events 
unfold. 

What  will  the  future  bring?  I can  dream, 
but  wonder  if  I can  dream  big  enough.  If 
one  can  step  back  and  actually  remember 
how  it  was  10  years  ago,  it  would  seem  as 
if  we  were  in  the  Stone  Age  compared  to 
where  the  industry  is  now. 

John  Allin,  a snow  industry  consultant, 
is  founder  of  the  Snow  & Ice  Management 
Association  (SIMA).  The  2nd  Edition  of  his 
book,  Managing  Snow  and  Ice  - long  con- 
sidered the  bible  for  snow  contractors 
looking  to  become  more  productive  and 
profitable  - was  released  in  June  2011.  ^ 
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Winning  Municipal  Contracts 


By  Gordon  Mann 

This  article  will  explain  the  munici- 
pal bid  process.  The  title  can  be 
interpreted  in  two  ways:  A quali- 
fied contractor  gets  selected  to  perform  the 
contract  over  other  proposals,  or  the 
agency  puts  out  an  excellent  package  for 
bid  and  a great  contractor  does  quality 
work  at  a competitive  price. 

Municipal  bidding  rules  generally  require 
that  projects  receive  multiple  bids.  The  eval- 
uation process  is  supposed  to  award  the 
project  to  the  lowest  responsible  bidder.  The 
evaluation  process  may  not  be  solely  based 
on  price.  Some  materials  or  products  may 
be  sole-sourced  when  it  can  be  shown  that 
only  one  product  is  in  the  City’s  best  inter- 
est to  use.  In  sole-source  circumstances, 
staff  generally  will  need  to  show  the  cost- 
benefit  analysis  or  sound  reasoning  for  a 
sole-source  decision.  For  every  contract 
award,  staff  will  need  to  show  the  reasons 
for  the  contractor  selection,  and  their  belief 
the  selected  contractor  can  perform  the 
work  to  the  bid  specifications. 

So,  how  do  we  work  within  these  process 
parameters  with  the  goal  to  get  the  neces- 
sary work  performed  to  a high  quality  by 
qualified  contractors,  where  the  contractors 
make  a profit  and  the  agency  pays  a reason- 
able amount?  I consider  this  result  a 
win-win.  The  alternatives  can  be:  the  work 
doesn’t  get  performed  well  - the  agency 
loses;  the  bid  price  is  excessive  - the  con- 
tractor may  win;  change  orders  skew  the 
actual  low  bid  award  amount  and  the  final 
cost  is  greater  than  other  bids  received  - the 
contractor  may  win;  or  the  contractor  per- 
forms all  the  work  to  specifications  and 
loses  money  - the  contractor  loses. 

Putting  a good  contractor  out  of  business 
is  not  in  the  agency’s  or  public’s  best  inter- 
est. Putting  a poor  contractor  out  of 
business  may  be  in  the  public’s  best  inter- 
est. Unfinished  necessary  work  is  not  in  the 
public’s  best  interest. 

I will  share  my  experiences  on  both  sides 
of  the  bid  process.  I have  written  specifica- 
tions for  many  public  works  projects 
including:  sidewalk  repair,  tree  mainte- 
nance, street  repair,  parking  meters  and 


Sometimes  a change  in  the  work  specifications  may  help 
both  parties.  For  example , performing  work  during  off 
hours  may  reduce  work  stoppages  for  traffic , allowing  the 
crew  to  finish  the  job  sooner.  Here  a Mayer  Tree  Service 
crew  works  at  the  public  library  in  Andover,  Massachusetts. 

traffic  control  devices  and  consulted  for 
projects,  inspections  and  inventories.  I 
have  experience  bidding  on  projects  for 
tree  maintenance,  management  plans, 
inventories,  risk  assessments  and  plant 
health  care  services.  I also  have  experience 
writing  grant  requests,  which  are  similar  to 


World's  largest  Tree  Care  Industry  Trade  Show  and  Conference 
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project  bids  - designed  to  qualify  and  meet 
a goal  of  the  grant  opportunity,  and  be 
selected  over  other  competing  proposals. 

The  first  step  in  the  process  is  for  the 
agency  to  identify  the  necessary  work  and 
write  quality  specifications  to  complete  the 
work.  The  specifications  should  include 
three  important  things: 

► A timeline  for  bidding  and  completion 
that  is  adequate  for  the  intended  work 

► Clear  bid  items  that  are  measurable 
and  payable  work  tasks 

► Clear  parameters  for  performing  the 
intended  work 


Common  pitfalls  I have  observed 
include: 

► specifications  in  which  the  work  prod- 
uct or  process  had  too  much  ambiguity 
- leaving  it  to  chance  as  to  whether  the 
agency  could  either  have  the  work 
completed  as  intended; 

► written  specifications  requiring  work 
to  be  performed  within  such  rigid  con- 
straints that  the  contractors  could  not 
save  the  agency  costs  by  using  an 
alternative  or  modified,  successful 
methods;  and 

► written  specs  requiring  extra  steps  that 
were  unnecessary,  costly  and  increased 
the  contract  cost  with  no  benefit  to  the 
agency. 

From  the  agency  perspective  let’s  look  at 
what  I have  seen  as  shortcomings  and  the 
effect  on  the  project.  Unclear  or  ambiguous 
specifications  require  the  quality  contrac- 
tors to  add  contingency  costs  to  make  sure 
they  do  not  lose  money  while  completing 
the  intended  work  in  the  intended  manner. 
A crafty  contractor  is  looking  to  find  the 
least  work  that  can  be  completed  to  meet 
the  specs  at  the  lowest  costs  to  submit  the 
winning  bid.  Crafty  contractors  are  less 
concerned  with  completing  the  intended 
work  as  in  passing  the  work  as  completed 
to  specs  and  getting  paid.  A crafty  contrac- 
tor will  usually  complete  extra  work 
through  a change  order  and  receive  addi- 
tional money. 

Specifications  should  be  productive  and 
beneficial  to  the  project  goals.  For  exam- 
ple, requiring  excessive  tree  protection 
during  public  sidewalk  repair  work,  such 
as  fencing  around  the  repair  area  that  will 
only  have  to  be  moved  to  perform  the 
work,  will  cost  the  agency  money  in  the 
bid  and  won’t  provide  real  protection  to  the 
trees,  because  the  majority  of  work  will  be 
taking  place  within  the  area  that  will  be 
fenced.  Better  specifications  require  avoid- 
ing specific  damage,  set  minimum 
parameters  for  protecting  the  trees,  and 
allow  the  contractors  to  provide  a tree  pro- 
tection plan  that  must  be  approved  by  the 
agency  and  meets  the  requirements.  This 
allows  the  quality  contractors  to  include  all 
the  work  in  their  proposal  and  may  differ- 
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entiate  them  from  other  contractors. 

Specifications  that  direct  every  step  of 
the  project  and  micromanage  every  step  of 
the  process  may  not  allow  the  contractor 
creativity  and  innovation  that  could  save 
the  agency  costs.  Additionally,  if  the 
agency  tells  the  contractor  everything  to 
do,  in  every  step,  and  something  goes 
wrong  with  the  work,  the  agency  is  respon- 
sible, as  the  contractor  was  doing  what 
they  were  directed.  If  the  agency  allows  the 
contractor  to  make  some  choices  to  meet  a 
minimum  parameter  the  contractor  is 
responsible  for  their  work. 

An  example  is  root  pruning.  If  I told  the 
contractor  where  to  cut  the  roots,  a certain 
distance  from  the  trunk,  and  how  deep  to 
cut,  if  the  tree  failed  my  agency  was  respon- 
sible for  the  stability  of  the  tree.  I told  the 
contractor  where  and  directed  them  to  cut 
the  roots.  How  the  contractor  performed  the 
cutting  had  to  meet  minimum  parameters, 
using  their  choice  of  methods.  However,  if 
the  contractor  did  not  cut  where  they  were 
told  - cut  closer  to  the  tree  or  deeper  - the 
contractor  was  responsible  for  the  stability 
of  the  tree.  If  they  used  a method  that  did  not 
meet  minimum  parameters  such  as,  leave  a 
clean  cut  edge  or  they  damaged  or  tore  roots 
toward  the  tree  side  of  the  cut  during  the 
root  pruning  or  excavation  process,  the  con- 
tractor was  responsible  for  the  stability  of 
the  tree.  The  expectations  and  any  mitiga- 
tion penalties  should  be  clearly  defined  in 
the  specifications.  Unfortunately,  we  usual- 
ly don’t  leam  about  the  unacceptable  root 
pruning  work  until  a storm  occurs  well  after 
the  project  was  completed. 

From  the  contractor  perspective,  the 
agency  has  developed  specifications  and  we 
bid  on  those  specifications  to  perform  the 
work  for  a certain  price.  Once  I have  been 
awarded  the  contract,  I should  not  be  argu- 
ing with  the  agency  about  having  to  follow 
the  specifications,  or  avoiding  the  comple- 
tion of  the  agreed  upon  work.  If  I have 
methods  that  accomplish  the  desired  work 
practice  in  a different  manner  than  listed  in 
the  specifications,  the  proper  procedure  is  to 
meet  and  propose  the  change.  If  the  change 
does  not  cost  the  agency  any  additional 
money,  and  if  the  agency  sees  the  benefits, 
they  may  agree  to  the  change.  If  the  propos- 
al reduces  the  use  of  materials,  or  reduces 
the  excavation  depths  or  other  parameters 
that  the  agency  interprets  as  a cost  savings 


change  to  the  specifications,  they  may  only 
approve  the  change  with  a credit  back. 

An  example  I was  involved  in  was  the 
reconstruction  of  five  blocks  of  our  down- 
town streetscape.  The  contractor  fought 
with  the  pedestrian  traffic  and  inconven- 
ience to  the  businesses  while  working 
during  the  contract  specification  hours  of  7 
a.m.  to  4 p.m.  for  the  first  week.  They  pro- 
posed working  at  night  from  9 p.m.  to  6 
a.m.,  when  the  streets  were  clear,  the  pub- 
lic was  away  and  they  could  accomplish  a 
greater  work  output.  The  only  increased 
agency  cost  was  the  inspector’s  shift  differ- 
ential and  the  contractor  agreed  to  pay  that 
amount.  The  work  was  completed  three 
weeks  early  to  full  specifications  with 
fewer  public  disruptions.  The  contractor 
stated  he  earned  at  least  as  much  profit  as 
his  initial  bid  proposal  targeted.  By  finish- 
ing early,  he  could  perform  other  work 
with  the  same  crew.  The  public  appreciated 
the  project  completion  ahead  of  schedule.  I 
considered  the  project  a win-win. 

The  first  step  is  to  write  clear,  effective 
specifications.  Once  high  quality  specifica- 
tions are  complete,  the  project  is  offered  to 
bidders.  A proactive  step  to  assist  bidders  is 
a pre-bid  conference.  The  pre-bid  conference 
is  an  opportunity  for  prospective  bidders  to 
leam  more  about  the  project.  Bidders  can 
also  see  which  other  bidders  are  interested. 
The  pre-bid  conference  may  be  mandatory 


or  optional  depending  on  agency  procedures 
and  the  importance  of  information. 

At  the  pre-bid  conference,  the  agency  has 
the  opportunity  to  clarify  parts  of  the  speci- 
fications, and  respond  to  questions  that  may 
result  in  addendums  that  become  part  of  the 
bid  documents  and  must  be  submitted  with 
proposals.  The  agency  can  use  this  fomm  to 
sell  the  benefits  of  performing  work  for  the 
agency  - prompt  payment,  the  inspection 
process,  testing  procedures,  and  any  proce- 
dure the  agency  has  to  support  the  work 
process  and  shorten  the  time  from  work 
completion  to  payment.  Any  information 
that  eliminates  contingency  additions  to  the 
bid  should  be  presented  at  this  time.  The 
contractors  can  ask  about  any  ambiguities  in 
the  specifications,  the  inspection  process, 
timing  of  payments,  timelines  and  weather 
conflicts,  and  clarity  on  products,  materials 
or  procedures  listed  in  the  specifications. 
Contractors  have  the  opportunity  to  gain 
clarity  on  the  outcomes  and  importance  of 
the  different  parts  of  the  project  that  may 
affect  how  they  prepare  their  bids. 

The  contractor  prepares  their  bids  based 
on  the  understanding  of  what  the  agency 
wants,  what  the  specifications  and  work 
process  call  for,  and  how  much  it  costs  to 
perform  those  tasks.  Quality  contractors 
endeavor  to  do  the  work  properly  and  com- 
pletely the  first  time,  avoiding  punch  lists 
or  re-do’s.  Crafty  contractors  submit  their 
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bids  to  achieve  the  bare  minimum  specifica- 
tion compliance  at  the  lowest  price.  Any 
punch  lists  or  re-do’s  cost  them  money  and 
reduce  profit  by  the  costs  of  repeating  work. 
My  goal  and  preference  is  to  bid  on  projects 
with  high  quality  specifications.  With  clear 
specifications,  I can  propose  to  perform  the 
work  the  agency  desires  at  a price  where  I 
can  be  competitive  and  still  make  a profit. 

The  bid  evaluation  process  allows  the 
agency  staff  to  review  the  proposals  for  bal- 
ance, sensibility,  reasonableness,  experience 
and  logistics.  I had  a sidewalk  lowest-bid 
contractor  submit  one  bid  item  for  $1  when 
the  going  costs  were  $6,  and  another  bid  item 
for  $25  higher  than  the  going  cost  of  $8.  He 
predicted  the  agency  would  reduce  quantities 
of  the  $1  dollar  bid  item,  and  increase  the 
quantities  of  the  $25+  bid  item,  intending  to 
make  a profit  off  of  the  quantity  changes. 
Because  the  one  item  could  not  be  completed 
for  the  price  submitted  and  the  imbalance  in 
the  bid  proposal,  our  agency  was  able  to 
reject  the  bid.  I suppose  what  we  could  have 
done  was  awarded  the  bid,  then  reduce  the 
$25  item  to  the  minimum  allowable  quanti- 
ties and  increase  the  $1  item  to  the  maximum 
allowable  quantities. 

I had  a low  bid  asphalt  supplier  that  was  45 
miles  away  from  the  city.  The  cost  of  pick  up 
exceeded  any  savings  in  the  per-ton  rate  of  the 
material.  The  bid  evaluation  included  mileage 
and  pick-up  time  in  the  formula,  computed  by 
pricing  out  the  pick-up  time  based  on  Google 


maps  mileage  at  the  city’s  operating  costs.  The 
evaluation  process  saved  us  from  awarding 
only  on  price,  which  would  have  cost  the  city 
more. 

Some  bid  processes  require  an  interview 
with  the  contractor  before  awarding  the  bid. 
This  type  of  process  considers  price,  but  also 
considers  the  contractors  ability  to  perform  the 
work,  exude  the  confidence  from  the  agency 
that  the  proposal  will  be  completed  as  submit- 
ted, and  allows  the  agency  to  follow  up  on  any 
questions  they  have  from  their  proposal 
review.  I have  been  in  contract  bids  where  I 
was  the  lowest  price,  but  our  company  was  not 
selected  after  the  interview  process.  In  one 
case,  we  were  not  clear  on  the  most  important 
need  of  the  agency.  Although  we  interviewed 
well,  we  didn’t  bring  our  foreman  and  could- 
n’t provide  the  personal  assurance  about  the 
crew  leader  the  agency  was  looking  for. 

Once  the  work  begins,  quality  inspection  is 
necessary  to  assure  the  work  is  actually  being 
performed  to  the  specifications.  A pre-con- 
struction meeting  is  a tool  agencies  can  use  to 
review  the  proposed  work,  and  reinforce 
which  parts  of  the  specifications  are  critical 
to  the  success  of  the  project.  I have  lost  bids 
to  crafty  contractors  who  didn’t  install  the 
listed  number  of  wire  cables;  didn’t  prune  the 
trees  to  meet  the  specifications;  and  didn’t 
perform  the  construction  work  to  the  written 
specifications  and  standards.  The  frustrating 
thing  is  that  if  those  are  the  specifications  the 
agency  wanted,  I could  have  usually  bid  that 
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level  of  work  for  less  than  the  crafty  contrac- 
tor. 

The  only  way  to  keep  the  crafty  contrac- 
tors in  line  is  to  have  clearly  measurable 
specifications,  perform  disciplined  inspec- 
tions, and  be  prompt  with  punch  lists  and 
follow-up.  I practice  more  intense  inspection 
in  the  early  parts  of  the  project  when  the  con- 
tractor needs  to  learn  how  the  city  follows  the 
specifications.  I allow  the  contractor  every 
opportunity  to  perform  the  work  as  specified 
before  beginning  the  process  to  cancel  the 
agreement. 

The  bid  process  may  be  complicated.  In  the 
current  tight  economy,  companies  are  looking 
for  work  to  keep  their  crews  employed.  Profits 
seem  less  important  than  putting  the  crews  to 
work.  Some  projects  do  offer  the  opportunity 
to  make  a profit  and  perform  a valuable  serv- 
ice to  an  agency. 

As  an  agency,  I want  to  have  quality  con- 
tractors working  for  me  to  complete  the  work 
to  specifications.  As  a contractor,  I want  to 
work  for  quality  agencies  that  produce  excel- 
lent bid  documents  and  have  a high  level  of 
inspection,  assuring  the  work  is  completed  to 
specifications. 

These  approaches  support  an  equitable  bid 
process.  They  provide  the  agency  with  assur- 
ances they  are  receiving  services  aligned  with 
the  specifications.  They  provide  the  contrac- 
tor with  clear  work  parameters  that  they  can 
effectively  bid  on. 

Gordon  Mann  is  a consulting  arborist  and 
urban  forester,  and  general  manager  with 
Mann  Made  Resources,  Consulting  Arborists 
in  Auburn,  California.  He  served  30  years  in 
municipal  positions  in  three  municipalities 
Brookfield,  Illinois,  and  San  Mateo  and 
Redwood  City,  Calif  - and  administered  con- 
tracts and  inspected  work  in  all  three.  He 
developed  and  oversaw  a tree  preservation 
and  sidewalk  repair  program  with  a contract 
budget  of  $350, 000  to  $850, 000  over  22  years. 
He  s served  as  director  of  urban  forest  servic- 
es with  the  Sacramento  Tree  Foundation,  and 
municipal  manager  and  general  manager  at 
Fallen  Leaf  Tree  Service,  where  he  developed 
specifications  and  submitted  grant  and  bid 
proposals.  He  represents  the  Society  of 
Municipal  Arborists  on  the  ANSI  A3 00 
Committee.  This  article  is  a preview  of  the  talk 
he  will  give  on  the  same  subject  at  TCI  EXPO 
2011  in  Hartford  this  November.  For  more 
information  or  to  register  for  TCI  EXPO,  visit 
http: //expo.  tcia.  org/.  ^ 
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Remember  what  it  was  like  to  see  the  world  from  the  top 

of  your  favorite  tree?  You  grew  up  in  a simpler  time,  without  all  of  today's  complications.  The 

passion  you  developed  in  your  youth  for  trees  hasn't  faded  and,  in  fact,  has 
made  your  company  what  it  is  today.  But  running  a business  in  this  complex 
world  has  its  fair  share  of  challenges.  Let  TCIA  be  your  partner  and  help 
develop  your  business  to  meet  today's  standards.  We've  been  instrumental  in 
supporting  the  ever-changing  landscape  of  tree  care  for  over  70  years  - from 
the  days  of  simplicity  to  2011. 
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Your  TCIA  membership  gives  you: 

• Increased  profits  with  marketing  programs  and  resources 

• Unlimited  access  to  OSH  A and  regulatory  advisors  who  can 
help  you  navigate  the  rules 

- Assistance  with  business  practices  that  will  distinguish  your 
company  from  the  competition 

• Training  programs  to  improve  worker  safety  and  increase  profits 

Plus  you  get:  discounts,  giveaways,  members-only  publications  and  access  to 
TCI  A's  online  member  resources  right  away! 
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VOICE  OF  TREE  CARE 


For  a limited  time  only  we  are  C f\% 
offering  new  members  3 woff 
of  our  first-year  dues.* 

* New  membership  rate  of  $150  is  available  to  first-time, 
new  members  only.  Please  respond  by  September  15, 201 1 or  call  Brenda  or  David  for  details. 


TREE  Care  INDUSTRY  ASSOCIATION  • 136  Harvey  Road,  Suite  101,  Londonderry,  NH  * 1-800-733-2622  • membership@tcia>org 
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9 for  sale 


By  Ed  Shebert,  CPA 

Many  of  you  have  provided  the 
inspiration  for  this  article.  I get 
many  questions  from  those  of 
you  who  are  in  the  early  stages  of  contem- 
plating the  eventual  sale  of  your  tree  care 
company.  Being  organized  is  the  best 
approach,  and  simplifies  the  progression. 
The  following  recommendations  will  pre- 
pare you  for  this  mission,  and  help  you  to 
realize  your  goals. 

Preparation  is  the  key.  Buyers  are  a 
finicky  lot.  Most 
will  get  a sense  of 
the  value  of  your 
operation  before 
you  can  even  open 
your  mouth.  You 
want  the  potential 
buyer  to  form  a pos- 
itive image  about 
your  business.  This 
happens  in  many 
ways. 

Let’s  start  with  housekeeping.  Your  yard 
should  be  absolutely  neat  and  clean.  Stow 
away  or  screen  unsightly  equipment  and 
waste.  Clean  up  trash,  overflowing  recep- 
tacles, and  get  rid  of  junk  that  you  have  not 
used  in  years.  Your  parking  area  should  be 
orderly.  Trucks  and  equipment  should  be 
spiffed  up  and  in  good  working  condition. 

Next  is  your  facility,  namely  your 
offices,  crew  area  and  garage.  Floors, 
desks,  tables  and  work  areas  should  be 
clutter  free.  Good  organization  is  absolute- 
ly essential  not  only  to  encourage  a 
professional  working  environment,  but  to 
positively  impact  visitors.  Jobsites  should 
be  set  up  safely  and  efficiently  prior  to  exe- 
cution and  production  employees  should 
be  wearing  crisp,  clean  work  attire. 

Now  comes  the  fun  part.  Expect  and 
have  answers  ready  for  all  the  obvious 
questions!  What  are  the  motivating  reasons 
you  would  want  to  sell  a successful  busi- 


Buyers  are  a finicky  lot. 
Most  will  get  a sense  of 
the  value  of  your  opera- 
tion before  you  can  even 
open  your  mouth. 

ness?  What  do  you  want  to  do?  Can  your 
management  team  carry  on  without  you? 

Identify  your  key  people?  What  do  they 
do?  What  are  their  tenures? 

And,  lest  I forget,  do  you  have  covenants 
in  place? 

At  this  juncture,  have  an  executive  sum- 
mary, which  is  simply  the  history  of  the 
company  along  with  a strategic  plan  that 
identifies  new  opportunities. 

What  separates  you  from  your  competi- 
tion and  what  is  your  reputation  in  the 
marketplace? 

Have  a confidentiality  agreement  exe- 
cuted. You  will  be  asked  for  client/sales 
information,  service  area  and  service  lines. 
You  will  be  conveying  your  selling  and 
marketing  processes,  production  process, 
back  office  functions  and  how  they  impact 
client  satisfaction.  Know  your  closing, 
referral,  repeat  and  renewable  ratios? 

Do  have  any  and  all  relevant  client  expe- 
riences available,  i.e.  surveys,  Angie’s  List 
reviews,  and  reputable  publications  recom- 
mending your  business.  Any  business  can 
say  that  they  are  the  best,  but  this  helps  you 
to  measure  up  to  your  claim. 

Time  for  the  stats  - yes,  you  will  have  to 
reveal  your  numbers.  Talk  with  your 
banker  and  accountant  on  the  best  way  to 
scrub  the  information  on  your  financial 
statements  to  show  them  in  the  best  light. 
These  must  be  honest,  detailed  and  accu- 
rate. Have  available  other  metrics  that 
reveal  novel  and  fresh  ideas  that  you  have 
created.  Have  supplement  historical 
reports  with  future  expectations,  anything 
toshow  that  you  are  in  growth  mode. 


Knowledge  is  power.  I strongly  recom- 
mend that  you  get  an  opinion  on  what  your 
business  is  worth.  Ask  your  accountant  or 
any  other  trusted  resource.  The  asking  price 
must  be  realistic  and  make  sense  to  you,  and 
even  more  so,  be  sensible  to  the  buyer. 

Now  it  is  time  to  ask  yourself  a question: 
What  and  when  should  I tell  my  employ- 
ees? This  is  not  an  easy  answer.  Speak  too 
early,  and  you  may  risk  losing  someone. 
Don’t  speak  at  all  and  you  may  be  criti- 
cized for  not  being  upfront.  Also,  a 
misplaced  paper,  someone  overhearing  a 
phone  call,  or  noticed  performance  of  any 
of  the  above  suggestions  can  be  used  to 
connect  the  dots.  Additionally,  you  may 
have  to  bring  in  a key  person  to  help  you. 
My  recommendation  - be  honest! 

At  this  point  you  are  seeking  various 
ways  to  finance,  expand  and  maintain  the 
course  and  growth  of  your  business  over 
the  long  haul.  One  of  the  many  alternatives 
under  this  scenario  is  selling,  but  unques- 
tionably you  are  looking  at  any  and  all 
viable  options. 

Some  of  these  options  are:  selling  to  key 
employees;  selling  to  all  employees  (known 
as  an  ESOP-Employee  Stock  Option  Plan); 
partnering  with  another;  selling  to  an  entity 
outside  the  industry;  and,  finally,  selling  to 
an  entity  within  the  industry  (a  competitor). 
Keep  an  open  mind,  as  any  of  these  may 
work.  However,  each  one  presents  its  own 
advantages  and  disadvantages. 

There  are  many  ways  to  market  your 
business.  Help  is  available  from  a number 
of  sources;  namely  consultants,  brokers, 
and  acquaintances  that  have  been  through 
the  process.  Good  luck! 

Ed  Shebert  performs  all  merger  and 
acquisition  functions  for  SavATree,  1 25- 
year  TCIA  member  company  headquartered 
in  Bedford  Hills,  New  York.  For  further 
information,  you  may  contact  Ed  through 
TCI  Magazine  at  editor@tcia.org.  ^ 
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Business  of  Tree  Care 


on  a Limited  Budget 


By  Cliff  Robbins 

Please  don’t  tell  me  that  when  things 
start  to  get  tight,  i.e.,  sales  are  falling, 
that  you  go  and  slash  your  marketing 
budget.  Do  you  immediately  cut  your  spend- 
ing on  your  promotion?  Marketing  is  an 
investment,  not  an  expense. 

So,  what  happens  when  you  slash  those 
marketing  investments?  Things  almost 
always  get  worse.  Sales  plummet.  Profits  dis- 
appear. And  so  the  next  move  is  to  slash  and 
bum:  cut  overhead.  Panic!  Fire  some  people. 
Shrink  the  business.  Now  there’s  a self-ful- 
filling prophecy  if  I’ve  ever  heard  one. 

There  are  many  ways  for  you  to  continue 
to  do  the  promotional  investments  you  need 
to  make  to  sustain  your  business,  and  possi- 
bly even  grow,  at  the  expense  of  your 
competitors.  This  marketplace  is  not  even  a 
zero  sum  game  - it’s  shrinking,  But  by  exe- 
cuting a well  designed  marketing  plan  you 
can  be  very  successful. 

A lot  of  things  that  used  to  work  don’t 
work  anymore.  Yellow  pages,  for  one,  may 
be  a bygone  marketing  device,  especially 
since  there  are  so  many  different  ones  in 
every  town  now. 

If  you  know  how  to  market  your  compa- 
ny’s offerings,  you  can  increase  your  sales 
and  your  profits  at  the  expense  of  your  com- 
petitors. Let  them  panic,  cut  their  marketing 
expenditures,  slash  their  payrolls,  fire  their 
key  people  and  close  their  facilities. 

Advertising  is  extremely  expensive,  and 
even  large  national  companies  are  seeing  a 
diminishing  return  for  their  dollars  spent  on 
advertising  in  the  traditional  way.  And 
besides,  it’s  oh  so  hard  to  attract  attention  of 
your  consumers  because  of  all  the  “clutter” 
in  the  marketplace.  Consumers  are  being 
bombarded  with  advertising  messages  hun- 
dreds of  times  every  day.  How  will  yours 
really  stand  out?  And  will  it  get  them  to 
actually  buy  anything  from  you? 

There  are  many  non-advertising 
approaches  to  increasing  your  sales  and 
increasing  your  ROI  for  your  promotional 
dollars:  Many  require  less  money  to  imple- 
ment and  are  often  much  more  effective. 
The  only  catch  is  that  they  require  time  and 
creativity  to  develop.  But  marketing  has 
never  been  like  a tsunami.  It’s  always  been 
little  waves  (messages)  constantly  coming 


a tew  year's  3jio,  he  stayed  true  to  His  raring  roots,  He  tooted  for  a 
bankipp,  partner  that  could  get  op  to  Speed  fast  and  meet  his  business, 
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Ron  Keith , CEO  of  Arbor  Masters  Tree  & Landscape  in 
Shawnee , Kansas , found  that  partnering  with  a local  bank 
not  only  helped  his  business  strategy  - but  led  to  a mar- 
keting strategy  that  got  him  “free  advertising. " 

ashore.  It’s  the  fourth  or  fifth  time  prospects 
see  your  message  before  they  even  consider 
buying  from  you. 

Coupons  have  been  and  remain  an  effec- 
tive promotional  vehicle.  And  you  can  use 


grid's  largest  Tree  Care  Industry  Trade  Stow  and  Conference 
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them  in  a lot  of  ways  besides  just  putting 
them  in  a newspaper  or  a magazine.  That’s 
still  expensive.  But  at  least  you  can  measure 
your  ROI  when  the  coupon  is  redeemed. 
And  who  should  you  really  target  with 
coupons  and  special  deals?  You  may  be  sur- 
prised that  you  should  give  your  best 
customers  your  best  deals.  If  you  do  that 
correctly  you  will  raise  your  sales  and  your 
profits.  But  just  raising  sales  is  not  the  goal; 
the  real  goal  is  to  make  more  profit,  and  you 
can  do  that  if  you  plan  and  manage  things 
correctly. 


Frequent  buyer  programs  can  be  very 
powerful  tool  for  building  loyal  customers. 
And  loyal  customers  are  your  most  prof- 
itable customers  (you  don’t  have  to  spend  a 
fortune  on  advertising  to  get  them  to  buy 
from  you.)  Customer  relationship  manage- 
ment (CRM)  has  long  been  known  as  the 
biggest  factor  in  the  sustainability  of  a busi- 
ness. CRM  is  a strategy  for  managing  your 
interactions  with  your  customers  and 
prospects.  The  goals  are  to  find,  attract  and 
win  new  clients,  nurture  and  retain  those 
you  already  have,  bring  former  clients  back 
into  the  fold,  and  reduce  the  cost  of  market- 
ing and  client  service. 

What  about  contests?  People  love  contests. 
Just  witness  the  success  of  game  shows  on 
television  for  decades.  And  look  at  what’s 
happening  in  the  mobile  gaming  apps  indus- 
try - an  explosion  of  new  games! 

The  only  thing  people  love  more  than 
games  are  gifts.  Everyone  loves  to  get 
something  for  “free.”  Of  course,  you’re 
going  to  design  the  freebie  so  that  in  the 
long  run  you  are  making  more  money. 

It’s  the  21st  century.  The  Internet  is  the 
biggest  change  in  the  world  of  marketing  in 
many  decades.  You  need  to  understand  and 
leam  to  use  search  engine  optimization,  e- 
mail  marketing  campaigns  and  many  ways  to 
increase  your  Web  presence.  The  Internet  can 
help  you  capture  and  keep  customers.  There 
are  many  ways  to  get  a bigger  share  of  those 
customer’s  pocketbooks. 

The  most  powerful  device  you  can  create 
is  a strong  brand  identity.  That’s  the  best 
way  to  keep  growing  and  being  more  prof- 
itable year  after  year. 

If  you  think  you  can’t  do  anything  about 
this  economy,  you’re  right.  If  you  really 
think  you  can  still  grow  your  business  and 
your  profitability  - even  in  this  economy, 
you’re  also  right!  You  can.  Who  said  you 
can’t  teach  old  dog  new  tricks?  You  can. 

Cliff  Robbins  is  the  senior  management 
consultant  at  the  University  of  Massachusetts 
Small  Business  Development  Center  He  has 
counseled  more  than  2,000  entrepreneurs. 
This  article  is  a preview  of  his  presentation 
on  the  same  subject  this  November  at  TCI 
EXPO  in  Hartford,  Connecticut.  For  more 
information  about  TCI  EXPO  or  to  register, 
visit  http://expo.tcia.org/  ^ 
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TCIA  Associate  Member  Profile 


SIAtec  strives  to  be  a 
Customer-Focused,  One-Stop  Shop 


By  Tamsin  Venn 

TCIA  Associate  Member  Profile  is  a new 
feature  focusing  each  month  on  one  of  the 
many  companies  that  support  TCIA  and  its 
member  tree  care  companies  through  mem- 
bership in  the  association  as  well  as  through 
the  goods  and  services  they  provide. 

Associate  Member  interview: 

Tony  Gann,  vice  president 

What  is  your  newest  product  for  tree 
care? 

As  we’ve  grown  as  a supplier  to  the  tree 
care  industry,  the  biggest  thing  we’ve  con- 
tinued to  work  on  is  expanding  our  product 
line  to  be  a com- 
plete supplier.  In 
the  last  year  we 
have  introduced 
new  boom  truck 
cranes,  new  chip- 
per models,  and  a 
redesigned  chip 
dump  body.  We 
also  recently  intro- 
duced a 6-inch 
chipper  primarily 
aimed  at  the  rental 
market.  We’ve  introduced  these  new  mod- 
els while  being  focused  on  continually 
improving  our  existing  products. 

What  image  does  your  company  look  to 
portray? 

Our  aim  is  to  manufacture  equipment 
that  is  safer  and  smarter.  That  is  a simple 
approach  but  fundamental  to  everything 
we  do.  We’re  committed  to  having  the 
safest  equipment  available  and  refuse  to 
compromise  in  this  area.  Smarter  means 
having  the  right  features  so  that  operators 
can  be  more  efficient  using  our  equipment. 
It  also  means  providing  a complete  portfo- 
lio of  services  including  rental  and 
financing  options  to  help  fleet  owners  bet- 


/ \ 

Company  Profile  in  Brief: 

Altec  Industries 

Heaquarters:  Birmingham,  Alabama 
Privately  held  company 
Founded:  1929  in  Birmingham  by  Lee 
Styslinger.  Lee  Styslinger  III  (grandson) 
is  current  chairman  and  CEO 
TCIA  membership:  Since  1980 
Corporate  headquarters  and  manufac- 
turing plant  in  Birmingham,  Ala.  In  all, 

25  locations  throughout  the  U.S.,  which 
consist  of  manufacturing  plants,  regional 
final  assembly  plants  and  service  centers. 

St.  Joseph,  Missouri,  is  home  to  the 
largest  manufacturing  plant;  Creedmoor, 
North  Carolina,  is  the  largest  Altec  man- 
ufacturing plant  for  products  used  in  the 
tree  care  industry.  Altec  also  has  a mobile 
service  network  consisting  of  more  than 
100  service  trucks  for  field  support. 

V / 

ter  manage  their  equipment  from  acquisi- 
tion, through  operation  and  then  disposal. 
We  constantly  challenge  ourselves  in  all 
aspects  of  our  business  by  asking,  “is  it 
safer  and  smarter?”  We  certainly  hope  our 
image  reflects  this  commitment. 


per. 

Does  your  company  have  a Mission 
Statement  or  Statement  of  Values  that 
you  promote  and  follow? 

Alabama  Truck  Equipment  Company 
was  founded  in  1929  on  a core  set  of  val- 
ues. As  our  company  grew  and  the  name 


became  Altec,  many  things  changed  but 
never  our  commitment  to  those  founding 
values.  We  proudly  post  our  vision  and  val- 
ues on  our  website  and  every  associate 
carries  an  Altec  Values  Card.  Our  values 
are  (in  alphabetical  order)  customer  first, 
enjoyment  of  work,  family,  financial  sta- 
bility, integrity,  people  are  our  greatest 
strength,  quality,  spiritual  development  and 
team  work. 

What  is  the  greatest  challenge  your  busi- 
ness is  currently  facing? 

Sometimes  your  greatest  strength  can 
also  be  one  of  your  biggest  challenges. 
That  is  the  case  for  us.  We  have  a direct 
channel  of  distribution  allowing  us  the 
advantage  of  dealing  directly  with  end 
users.  Our  history  tells  us  this  approach 
provides  a number  of  advantages.  The 
challenge  is  ensuring  we  get  our  message 
out  to  all  customers  so  they  clearly  under- 
stand their  choices.  Our  business  model  is 
different  and  it  is  sometimes  tough  to  break 
through  the  traditional  third  party  distribu- 
tion model.  We  continue  to  work  hard 
through  our  direct  sales  force,  advertising 
strategy,  and  online  approach  to  get  our 
message  in  front  of  equipment  purchasers. 

What  would  you  say  most  defines  your 
corporate  culture? 

“Customer  first”  most  accurately  defines 
our  culture.  That  is  what  we’re  all  about. 

Does  your  company  use  social  media  for 
marketing? 

We  are  currently  evaluating  that,  but 
we’ve  not  been  an  early  adopter.  It’s  cer- 
tainly something  we  continue  to  monitor. 

If  we  interviewed  some  of  your  cus- 
tomers what  would  they  say  about  you? 

I hope  they  would  say  they  have  confi- 
dence in  a safe,  quality  product  they  can 
use  day  in  and  day  out.  In  addition,  I would 
hope  they  would  indicate  that  Altec  consis- 


Tony  Gann 
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tently  demonstrates  a deep  commitment 
to  the  tree  care  industry  and  to  the  rela- 
tionships and  level  of  trust  we  establish 
with  our  customers.  They  know  when 
they  have  issues  we  have  the  resources, 
the  aptitude  and  the  commitment  to  fix 
their  problem.  That  commitment  is 
reflected  in  the  investment  we  make  in  a 
comprehensive,  nationwide  service 
infrastructure  that  gives  our  customers 
confidence  that  their  service  needs  are 
just  a phone  call  away. 

Does  your  company  do  anything  in 
particular  to  promote  social  and  envi- 
ronmental responsibility? 

Absolutely.  For  one,  we’re  committed 
through  our  manufacturing  operations  to 
be  environmentally  responsible.  As  an 
example,  we  use  powder  coat  vs.  wet  paint 
on  our  equipment,  with  a huge  investment 
required.  Our  customers  continue  to  look 
for  eco-friendly  solutions.  We’ve  devel- 
oped systems  so  the  equipment  can  operate 
off  an  electric  pump  powered  by  a battery 
bank,  eliminating  the  need  for  the  chassis 
to  be  running.  We  have  also  played  an 
important  role  in  developing  the  technolo- 


ber director  on  the  TCLA  Board.  We’re 
also  a TCI  EXPO  exhibitor,  a Crown  level 
PACT  (Partners  Advancing  Commercial 
Treecare)  partner,  involved  in  the  Winter 
Management  Conference  and  active  and 
involved  in  many  other  ways. 

Why  does  your  company  support 
TCI  A as  the  industry’s  trade  associa- 
tion? 

TCIA  is  completely  committed  to  its 
members  and  the  industry,  from  a safety 
standpoint  and  helping  companies  get 
better  at  what  they  do  through 
Accreditation.  We  understand  that  by 
helping  businesses  run  more  safely  and 
more  profitably,  the  industry  gets 
stronger  as  a whole.  A more  professional, 
stronger  industry  means  more  demand  for 
our  products  and  services. 

Final  comment 

Altec  is  a customer  focused  company 
selling  directly  to  our  customers  without 
going  through  third  party  distribution. 
We’re  all  about  continuing  to  offer  a com- 
plete product  line,  so  we  can  be  a one-stop 
shop  for  all  tree  care  companies.  ^ 


An  Altec  crane  on  the  floor  at  TCI  EXPO. 

gy  necessary  for  our  equipment  to  work  in 
conjunction  with  hybrid  vehicles.  Altec 
was  recently  recognized  by  the  Business 
Roundtable  for  our  commitment  to  social, 
economic  and  environmental  stewardship. 
The  examples  are  endless,  but  we  clearly 
understand  giving  our  customers  “green” 
options  is  imperative. 

What  TCIA  programs  is  your  company 
involved  with? 

I served  two  terms  as  the  associate  mem- 
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Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  “ Original ” Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 


VOICE  OF  TREE  CARE 

treecare  Industry  association  companies  whose  commitment  to  our  work  is  extraordinary, 

Established  193S 


w.tcia.org 


Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1.800.733.2622 
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Book  Review 


A Critical  Analysis 

of  the  MORS  Estimating  System 


By  James  R.  Huston 

Reviewed  by  Tchukki  Andersen,  BCMA 

“The  market  isn ’t  stupid.  If  you  are  will- 
ing to  under  price  your  bids,  the  market 
will  give  you  lots  of  work.  ” 

This  is  one  of  the  “Main  Points”  that 
James  R.  Huston  concludes  with 
after  a short  chapter  explaining  cost 
estimating  in  his  book,  A Critical  Analysis 
of  the  MORS  Estimating  System.  If  you  or 
your  company  are  finding  it  hard  to  get 
work  in  this  competitive  market,  then  this 
book  is  for  you. 

Huston  applies  a scientific  mathematical 
approach  to  basic  estimating  principles  that 
reflect  the  actual  costs  of  work  more  accu- 
rately than  using  percentages  or 
“guess-timating.”  This  can,  obviously,  help 
a tree  care  company  operate  more  prof- 
itably. 

Multiple  Overhead  Recovery  System  - 


or  MORS  - is  a job-cost  estimating  system 
that  is  currently  enslaving  many  tree  care 
operators  to  a life  of  haphazard  bid  under- 
estimation. Huston  goes  to  great  - but 


Too  many  people  get  into 
tree  work  for  the  “tree 
work ” part,  not  for  the 
“how  to  be  profitable” 
part.  But  if  you  are 
investing  your  time, 
money  and  experience 
into  a tree  company,  then 
estimating  without  losing 
your  shirt  is  a big  factor 
in  business. 

simple  - length  debunking  the  myths  and 
mysteries. 

As  someone  who  is  not  a “numbers” 
person,  I winced  when  I was  handed  this 
book  for  review.  But  shortly  after  I started 
fanning  through  the  pages  in  search  of 
simple  drawings  or  large  easy-to-read 
print,  the  value  of  Huston’s  book  was 
becoming  very  clear.  Once  you  get  over 
the  initial  discouragement  from  the  appar- 
ent complexity  of  the  book,  you  soon 
realize  that  this  book  could  be  a very  valu- 
able tool  to  your  financial  statement 
bottom  line.  I spent  a little  time  with  it 
before  the  information  on  the  pages  start- 
ed to  make  perfect  sense  to  me. 

The  book  walks  you  through  exercises 
that  compare  different  estimating  types, 
and  gives  you  the  whole  point  of  the  exer- 
cise in  a single  statement.  You  could 
basically  skim  the  book  for  the  “Main 
Point”  statements  then  read  more  informa- 
tion about  just  those  estimating  procedures 
of  interest,  and  gain  plenty  of  insight  about 
your  company’s  bottom  line. 


r Our  WEB  STORE  is  now  open  for  business!  > 
v Visit  www.westerntree.biz  ^ 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA0901 


1-800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  info@westemtree.biz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


WESTERN  TREE  EQUIPMENT  tr  REPAIRS 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 


Circle  37  on  RS  Card  or  visit  www.tcia.org/Publications 
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“A  mistake  made  a billion  times  does 
not  correct  the  mistake”  or  “We’ve 
always  estimated  this  way”  is  the  easy 
way  out  for  bidding  work.  This  isn’t  your 
daddy’s  tree/lawn  care  business  any- 
more. I know  that  is  a terribly  over-used 
expression,  but  anyone  who  is  clinging 
to  yesterday’s  ways  of  making  money  is 
likely  to  find  themselves  left  far,  far 
behind  in  business. 

This  book  is  not  for  the  faint  of  heart. 
Some  people  get  queasy  at  the  sight  of 
blood,  others  get  queasy  at  the  sight  of 
detailed  accounting  analytics.  This  book  is 
along  the  lines  of  the  latter,  but  if  you  are 
serious  about  your  business  you  will  bene- 
fit by  using  this  book  to  help  you  attain 
your  business  goals. 

But  don’t  just  hand  this  off  to  your  office 
administrator,  unless  they,  too,  are  crazy 
about  making  money.  If  you  presently  use 
the  MORS  system  or  some  other  system  - 
or  no  system  at  all  - to  make  your  cost  esti- 
mates, this  book  will  greatly  assist  you 
with  your  accounting  decisions. 

The  accompanying  CD  is  a helpful 


tool  intended  to  continue  the  MORS 
teachings  while  on  the  go  or  instead  of 
reading  the  book.  I found  it  useful  to 
combine  both  the  audio  portion  and  read- 
ing the  book  simultaneously,  as  listening 
to  only  the  CD  did  not  assist  my  learning 
style. 

Huston  summarizes  two  methods  of 
operating  a tree  company:  You  can  either 
do  tree  work  and  get  by,  or  you  can  run  a 
profitable  tree  care  company  destined  to 
thrive  in  the  long  run.  Too  many  people 
get  into  tree  work  for  the  “tree  work” 
part,  not  for  the  “how  to  be  profitable” 
part.  But  if  you  are  investing  your  time, 
money  and  experience  into  a tree  compa- 
ny, then  estimating  without  losing  your 
shirt  is  a big  factor  in  business. 

Huston’s  work  takes  the  work  out  of 
your  work.  OK,  maybe  not  quite,  but  it 
does  help  put  profit  back  into  your  work, 
and  that  is  even  better. 

Tchukki  Andersen,  BCMA,  is  staff 
arborist  for  the  Tree  Care  Industry 
Association.  ^ 


TCIA  PRODUCTS 


Howto  Price  Landscape 
& Irrigation  Projects 

By  Jim  Huston 
A wealth  of  information 
on  tree  care,  landscaping 
and  grounds  mainte- 
nance projects  that 
makes  it  simple  and 
^^straightforward  to 
yEfll  prepareand 
analyze  bids. 
Topics  on  contract 
management  establishing  budgets, 
determining  overheads,  equipment  costs 
and  other  topics  that  apply  to  your  business, 
Book  & MS  Excel  worksheets  on  CD. 

BKLIPS  How  to  Price  Landscape  & 
Irrigation  Projects  Set 
Save  10%  when  you  order  the  Set! 

Includes  Hardcover  book,  60 1 pgs  & CD  ROM. 
Non-members:$264.95  Members:  $221 .90 

BKLIPCD  How  to  Price  Landscape  & 
Irrigation  Projects  CD 

Includes  Excel  Worksheets  on  CD  ROM  only. 
Non-mennbers:$  149.95  Members:  $124.95 

BKLIP  How  to  Price  Landscape  & 
Irrigation  Projects  Bookoniy 

Non-members:  $149.95 
Members:  $124.95 

THA 

MiK*' mi w Call  800.733.2622 
or  visit  www.tcia.org  to  order. 


Chassis  Cabs  Available  to 
complete  the  package 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 
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Standards 


High  volume  spraying  of  herbicide  on  a transmission  line 
ROW.  Courtesy  of  Townsend  Corp. 


TCIA  and  the  ANSI-accredited  stan- 
dards committee  (ASC)  A3 00  have 
placed  a call  for  public  review  on 
revision  of  the  national  tree  care  standard 
for  ANSI  A3 00  Part  7-(2006)  Integrated 
Vegetation  Management  a.  Utility  Rights- 
of-way  standard.  The  public  review  period 
runs  from  July  22  to  September  5,  2011. 
The  review  documents  are  posted  on 
http  ://www.treecareindustry.  org/standards/ 
CurrentProjects.htm.  The  document  con- 
tain instructions  for 
submitting  com- 
ments. 

This  is  the  first, 
and  intended  final, 
revision  draft  of  Part 
7,  which  applies  to 
the  creation  and 
implementation  of 
integrated  vegeta- 
tion management 

plans. 

Part  7 IVM  addresses: 

► Site  evaluations 

► Management  control  method  selections 
► Cultural  control  methods 
► Biological  control  methods 
► Initial  clearing  of  rights-of-way 


► IVM  applications 

► Chemical  control  applications 

► Elective  & non-selective  management 

► Wire  zone  - border  zone  concept 

The  Tree  Care  Industry  Association  is  a 

member  of  the  American  National 
Standards  Institute  (ANSI)  and  an  ANSI- 
accredited  standards  developer.  TCIA  also 
serves  as  the  secretariat  for  the  ANSI  A3  00 
series  of  Standards  for  Tree  Care 
Management  Operations  (ANSI  A3  00 
Parts  1 through  9).  A3 00  standards  are 
developed  by  the  ANSI-ASC  A300. 

Following  is  an  excerpt  from  the  pro- 
posed revision  to  the  part  7 standard. 

Excerpt:  ANSI  A300  Part  7-(2006) 
Integrated  Vegetation  Management  a . 
Utility  Rights-of-way . 

The  biggest  change  in  this  revision  of  the 
standard  is  that  it  can  now  be  used  for  IVM 
in  any  utility  rights  of  way,  not  just  electric 
utility  rights  of  way  There  were  only  a few 
minor  adjustment  needed  to  accommodate 
this.  Most  of  the  revision  changes  were  to 
the  information  in  the  annex  regarding  the 
wire  zone  - border  zone  concept.  No 
changes  were  made  to  the  overall  concept, 
just  clarification  of  the  information.  Since 


the  annex  is  not  technically  part  of  the  stan- 
dard, the  wire  zone  - border  zone  concept  is 
just  provided for  information  only,  however, 
since  most  of  the  changes  occurred  in  the 

Current  ANSI  A300  stan- 
dards for  tree  care 

TCIA  is  the  secretariat  for  the  ANSI  A300 
tree  care  management  standards,  which  are 
divided  into  the  following  parts  based  on  tree 
care  practices: 

ANSI  A300  (Part  1)  - 2008  Pruning 
ANSI  A300  (Part  2)  - 2011  Soil 

Management  (includes  Fertilization) 
ANSI  A300  (Part  3)  - 2006  Supplemental 
Support  Systems  (includes  Cabling, 
Bracing,  Guying  and  Propping) 

ANSI  A300  (Part  4)  - 2008  Lightning 
Protection  Systems 
ANSI  A300  (Part  5)  - 2005  Management 
of  Trees  and  Shrubs  During  Site 
Planning,  Site  Development,  and 
Construction 

ANSI  A300  (Part  6)  - 2005  Transplanting 
(includes  Planting) 

ANSI  A300  (Part  7)  - 2006  Integrated 
Vegetation  Management  (IVM) 

ANSI  A300  (Part  9)  - 2011  Tree  Risk 
Assessment 

See  the  A300  website  for  more  info: 
www.  tcia.  ory/standards/a300.  htm. 
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ANSI  A300  Parts  5 and  6 
Also  Under  Public  Review 

TCIA  has  placed  a call  for  public 
review  on  revision  of  the  national  tree 
care  standards  for: 

+ ANSI  A300  (Part  5)  - 2005 
Management  of  Trees  and  Shrubs 
During  Site  Planning,  Site 
Development,  and  Construction , 

and 

+ ANSI  A300  (Part  6)  - 2005 
Transplanting  (includes  Planting) 

The  public  review  period  for  each 
runs  from  August  5 to  September  19, 
2011.  The  review  documents  are  posted 
on  http  ://www.  treecareindustry.  org  / 
standards/CurrentProj  ects  .htm.  The 
documents  contains  instructions  for 
submitting  comments. 

V I J 


annex,  we  have  decided  to  provide  that  as 
this  excerpt  in  TCI  Magazine. 

Annex  A:  Wire  Zone  - Border  Zone 
Concept  (This  annex  is  not  part  of  the 
ANSI  A 300  Part  7 IVM  standard) 

The  wire  zone  - border  zone  concept  is  a 
proven  IVM  method  that  ensures  the  relia- 
bility of  electric  supply  lines  while 
promoting  stable,  compatible  plant  com- 
munities and  improved  wildlife  habitat  on 
suitable  electric  utility  rights  of  way.  This 
method  delineates  the  portion  of  the  right 
of  way  beneath  the  conductors  (wire  zone) 
from  the  portion  on  either  side  (border 
zone),  and  prescribes  different  manage- 
ment strategies  for  each  area.  Annex  A 
provides  supplemental  information  about 
this  method. 

A-l  Annex  A Glossary 
A-l.l  Border  zone:  Portion  of  electric 
utility  right  of  way  on  either  side  of  the 
wire  zone  and  extending  to  the  outer  edge 
of  the  established  right  of  way,  selectively 
managed  to  include  a mix  of  compatible 
herbaceous  and  low-growing  woody  vege- 
tation below  a specified  height. 

A-1.2  Wire  zone:  Portion  of  electric 
utility  right  of  way  directly  beneath  electric 
supply  lines  and  extending  outward  to  a 
utility-specified  distance,  managed  to  pro- 
mote only  low-growing,  primarily 
herbaceous  vegetation. 


Border 


Wire  Zone 


Border 


Figure  h Wire  Zone  - Border  Zone.  From  the  ANSI  A300  Part  7-(2006). 


A-2  The  wire  zone  - border  zone 
method  requires  the  use  of  separate  man- 
agement strategies  for  the  wire  zone  and 
border  zone  on  the  same  right  of  way, 
which  may  not  be  optimum  for  all  sites. 
The  method  is  especially  useful  in  areas 
where  ecological  concerns,  such  as  visual 
impact  and  wildlife  diversity,  are  a consid- 
eration. When  properly  implemented,  use 
of  the  wire  zone  - border  zone  method  will 
not  affect  the  reliability  of  utility  facilities. 
The  vegetation  manager  must  determine 
the  suitability  of  a particular  site  or  right  of 
way  for  management  using  the  wire  zone  - 
border  zone  method. 

A-3  During  initial  establishment, 
especially  on  rights  of  way  that  have  not 
been  regularly  maintained,  or  contain  min- 
imal or  no  compatible  vegetation, 
non-selective  methods  may  be  used;  how- 
ever, the  effect  of  these  methods  on 
surrounding  land  owners  and  other  stake- 
holders must  be  carefully  considered  prior 
to  implementation. 

A-4  In  the  border  zone,  incompatible 
vegetation  is  selectively  controlled,  and 
compatible  vegetation  that  will  not  grow 
above  a specified  height  is  conserved.  By 
retaining  a greater  variety  of  vegetation 
types,  wildlife  habitat  is  improved,  and 
the  visual  impact  of  the  right  of  way  is 
softened. 

A-5  In  the  wire  zone,  woody  stems, 
climbing  vines  or  other  vegetation  that 
could  impair  access  or  harbor  young 
trees  may  be  controlled  using  selective  or 
non-selective  methods.  Maintaining  low- 
growing,  primarily  herbaceous  cover  in 
this  area  allows  access  to  utility  infrastruc- 
ture for  inspection,  repair  and  maintenance, 
and  to  inspect  vegetation  on  and  off  the 
right  of  way.  In  addition,  the  wire  zone  is 
often  ideal  for  wildlife  species  that  prefer  a 
meadow-like  habitat. 


A-6  Over  the  long  term,  the  wire  zone 
- border  zone  method  increasingly  makes 
use  of  cultural  and  biological  controls  to 
develop  stable  plant  communities  in  each 
zone,  thus  minimizing  the  need  for  other 
IVM  control  methods.  These  plant  commu- 
nities attract  and  aid  in  the  establishment  of 
stable  wildlife  populations,  which  in  turn 
may  further  enhance  biological  controls. 
The  wire  zone  - border  zone  method  can  be 
implemented  in  most  areas;  however,  the 
need  for  additional  control  methods,  as  well 
as  the  species  of  flora  and  fauna  present, 
will  vary  depending  on  local  climate  and 
site  conditions.  ^ 


Management  of  Trees  and 
Shrubs  During  Site  Planning, 
Development,  and  Construction. 


We  wrote  the  book  on  tree 
care!  Make  certain  your  work 
meets  industry  standards. 
Excellent  guide  for  writing 
work  specifications. 

A300P5-2005 


Retail:  $20  TCIA  Members:  $15 


TGA 


Call:  800.733.2622 

or  go  online:  tcia.org  to  order. 
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Branch  Office 


How  to  Increase  Sales.  Decrease  Stress 


By  Steve  Beck 

In  this  economy,  how  are  some  compa- 
nies thriving  while  others  are  limping 
along?  How  are  some  sales  people 
thriving  while  others  are  struggling?  It’s 
simple.  Those  who  are  thriving  are  doing 
something  different  than  the  ones  who  are 
struggling,  which  is  what  this  article  is 
about. 

Let’s  look  at  the  12  Keys  to  Success  in 
Selling 

Commit  to  excellence.  Make  a commit- 
ment to  be  the  best.  The  best  in  your  field, 
the  best  in  your  office  and  the  best  in  your 
region.  Don’t  tell  anyone,  just  do  it.  When 
you  get  to  be  the  best  don’t  brag,  just  stay 
focused. 

Have  written  long  & short  term  goals. 
Back  every  goal  with  desire.  (It’s  the  fuel 
for  success!)  Here’s  the  question:  Do  you 
have  long-term  and  short-term  personal 
and  professional  goals  written  down  some- 
where so  that  you  can  refer  to  them  at  any 
moment,  or  are  they  in  your  head?  A goal 
that  is  not  written  down  is  not  a goal.  It’s  a 
wish,  it’s  a dream.  Write  down  your  10- 
year,  five-year,  two-year,  one-year  and 
six-month  goals  on  a sheet  of  paper  or  in  a 
computer.  Do  it  now  - today. 

Affirm  your  day  everyday ! Tell  yourself 
you  can  and  will  succeed.  Plant  positive 
seeds  and  cultivate.  This  means  look  in  the 
mirror  and  tell  yourself  you  are  going  to 
have  a great  day  and  that  you  are  successful 
and  that  you  always  know  what  to  say  and 
do.  Alright,  maybe  you  don’t  have  to  look  in 
the  mirror,  but  write  it  out  and  say  it  out 
loud.  Make  this  something  you  do  every  day 
so  it  becomes  a habit.  This  is  the  most  pow- 
erful technique  I’ve  run  into  in  30  years. 

Sharpen  your  blade  regularly.  Attend 
seminars,  read  books  by  successful  sales- 
people such  as  Brian  Tracy,  listen  to  CDs 
and  tapes.  Find  your  favorite  and  have  that 
person  inspire  you. 

Incorporate  a daily  time-management 
system.  Become  a time-management 
expert.  Treat  time  like  water  in  the  desert. 
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The  more  focused  you  are,  the  more  you 
will  accomplish. 

Be  disciplined  - become  balanced,  stay 
balanced.  Being  balanced  is  a personal 
thing  and  is  based  upon  someone’s  lifestyle. 
Everyone  knows  when  they  are  working  too 
hard.  When  you  know  you  are  headed 
toward  burnout,  ease  up  and  take  a break. 
Don’t  let  a heart  attack  or  a stroke  wake  you 
up.  This  all  reflects  a disciplined  lifestyle. 


World's  largest  Tree  Care  Industry  Trade  Slum  and  Conference 


*TCI  EXPO  2011  Preview!* 

Be  honest  - have  integrity-follow  your 
word.  It’s  simple;  don’t  over  commit  and 
under  deliver  or  your  customers  won’t 
come  back.  They  might  just  tell  all  their 
friends  on  Facebook  and  all  of  their  associ- 
ates on  Linkedln  what  a rat  you  are. 

Treat  every  customer  as  if  they  are  the 
only  customer  you  are  going  to  help  today. 
When  customers  feel  like  you  really  care 
about  them  they’ll  tell  others  and  when  that 
happens  you  will  work  less  and  make  more 
$$$. 

Don ’t  underestimate  the  power  of  a good 
nights  sleep.  If  you  need  eight,  get  eight.  If 
you  need  seven,  get  seven.  Why?  Because 
when  you  need  eight  and  you  get  five  one 
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night  and  four  the  next,  you  turn  into  a 
grouch,  you’re  impatient,  you’ll  make  mis- 
takes and  you  might  even  yell  at  someone. 
Take  care  of  your  body.  You  demand  a lot 
from  your  body  so  take  good  care  of  it  so 
that  when  you’re  70,  80  or  even  90  it  will 
still  work  well! 

Be  organized.  (Being  unfocused  is  a thief 
of  time).  Keep  a daily/weekly  things-to-do 
list.  During  every  weekend,  stop  for  U hour 
to  an  hour  and  prepare  a weekly  list  for  the 
upcoming  week  of  what  you  will  do  and 
deals  you  will  close.  Write  down  how  much 
money  you  will  make,  write  down  who  you 
will  contact  and  what  outcome  there  will  be. 
This  is  called  creating  your  success  instead 
of  hoping  it  will  all  work  out. 

Be  kind  to  yourself.  If  you  have  had  a 
bad  week,  month  or  quarter,  pick  yourself 
up  and  get  after  it  again.  Everyone  has  a 
bad  week,  month  or  quarter.  When  it  comes 
to  an  end,  vow  to  yourself  to  have  a much 
better  week,  month  and/or  quarter  and  cre- 
ate a game  plan  of  what  you  will  do  to  have 
the  upcoming  week,  month  and/or  quarter 
be  the  much  better  than  the  previous  one. 

Visualize  your  ideal  situation  daily,  as  if 
it  were  already  completed.  This  is  easy  but 
people  just  don’t  seem  to  find  the  time  to 
do  it.  Here’s  how  it  is  done.  Sit  in  a place 
where  you  will  not  be  disturbed  and  imag- 
ine that  your  customer  is  saying  yes  to  you 
and  signing  the  contract.  Then  imagine  the 
same  customer  being  so  thrilled  with  the 
quality  of  work  and  service  that  you  have 
provided  that  he/she  is  telling  all  of  his  or 
her  friends  and  associates  to  hire  you! 

This  should  get  you  started. 

Steve  Beck  is  an  author,  keynote  speaker, 
facilitator  and  coach  with  more  than  20 
years  experience  as  a corporate  executive, 
and  author  of  rrHow  to  Have  a Great  Day 
Everyday!”.  The  content  of  this  article  will 
be  part  of  his  presentation  of  the  same 
name,  ‘ How  to  Increase  Sales  & Decrease 
Stress,”  at  TCI  EXPO  2011  in  Hartford, 
Connecticut,  this  November.  For  more 
information  or  to  register  for  TCI  EXPO, 
visit  http://expo.tcia.org/.  ^ 


Tree  News  Digest 

The  missing  moon  trees 

“Fifteen  years  after  NASA  astronomer 
David  Williams  started  searching  for  them, 
hundreds  of  trees  grown  from  space-faring 
seeds  are  still  missing,”  writes  Lisa 
Grossman  in  her  Wired  Science  column 
(www.wired.com/wiredscience/20 11/02/ 
moon-trees/) 

The  “moon  trees”  are  from  seeds  that  cir- 
cled the  moon  34  times  in  Apollo  14 
astronaut  Stuart  Roosa’s  pocket.  One  was 
planted  in  Washington  Square  in 
Philadelphia  as  part  of  the  1975  bicentenni- 
al celebrations.  Another  was  at  the  White 
House.  Several  found  homes  at  state  capitals 
and  space-related  sites  around  the  country. 

And  then  everyone  seemed  to  forget 
about  them,  says  Grossman.  Apparently,  no 
good  records  were  kept  regarding  what  hap- 
pened to  them.  But  Williams  has  made  it  his 
mission  to  find  them,  and  for  the  past  15 
years,  he  has  kept  a record  of  every  known 
tree’s  location.  When  he  started  in  1996,  he 
only  knew  where  22  trees  were.  Now,  that 
number  has  climbed  to  80. 

Although  most  of  the  trees  are  long-lived 
species  expected  to  last  centuries,  some 
have  started  to  die  off.  According  to 
Williams’  most  recent  tree  count,  21  of  the 
80  known  trees  are  dead,  including  the 
Loblolly  pine  outside  the  White  House,  five 
sycamores  and  two  pines  outside  the  U.S. 
Space  and  Rocket  Center  in  Huntsville, 
Alabama,  and  one  New  Orleans  pine  that 
was  damaged  in  Hurricane  Katrina. 

The  trees’  poor  health  has  nothing  to  do 
with  their  journey  to  space,  Williams  told 
Grossman. 

“No  one  knew  for  sure  whether  being 
exposed  to  weightlessness  or  radiation 
would  do  something  to  the  seeds,”  he  said. 
“They  grew  control  trees  right  next  to  each 
other  to  see  if  they  grew  differently.  But 
they  didn’t  find  anything.” 

The  healthy  trees  have  given  rise  to  a 
crop  of  half-moon  trees,  trees  grown  from 
the  seeds  of  a moon  tree. 

“There’s  a lot  of  second  generation 
moon  trees  being  planted  now,”  Williams 
said.  “That’s  getting  to  the  point  where  I 
can’t  keep  up  with  it.” 

If  you  know  of  a Moon  Tree,  please  send 
a message  to  dave.williams@nasa.gov. 


2011  National  Register  of 
Big  Trees  released  online 

Every  year,  skilled  hunters  head  into  the 
woods,  but  they  aren’t  tracking  deer. 
They’re  stalking  really  big  trees.  The 
nation’s  Big  Tree  Hunters  - whose  ranks 
include  retired  teachers  and  insurance 
agents  - monitor  and  measure  in  hopes  of 
finding  new  national  champions  in  the  high- 
ly competitive  world  of  big  tree  hunting. 

They  measure  trees’  height,  circumfer- 
ence and  average  crown  spread,  and  points 
are  awarded  for  these  dimensions,  a system 
that  determines  which  trees  retain  their  top 
spots  and  which  are  dethroned.  Winning 
champion  trees  are  compiled  annually  in  the 
National  Register  of  Big  Trees,  organized 
by  American  Forests  and  sponsored  by  The 
Davey  Tree  Expert  Company  for  22  years. 

How  big  are  these  monster  trees? 
General  Sherman,  a giant  sequoia  in 
California  and  a champ  since  1940,  is  a 
whopping  274.9  feet  tall  and  its  trunk 
weighs  nearly  1 ,400  tons,  roughly  equiva- 
lent to  15  adult  blue  whales. 

On  July  1,  American  Forests  launched  the 
online  2011  National  Register  of  Big  Trees. 
More  than  660  species  are  represented,  30 
more  than  last  year,  with  trees  in  46  states, 
including  Alaska  and  the  District  of 
Columbia.  Other  2011  highlights  include: 

• The  2011  National  Register  contains  a 


total  of  751  grand  champion  trees,  includ- 
ing 18  new  ones.  Newcomers  include  the 
co-champion  Osage-orange  trees  in 
Virginia  and  Delaware,  the  Rocky 
Mountain  Douglas  fir  in  Texas,  the 
Virginia  pine  in  West  Virginia,  and  the  east- 
ern white  oak  in  Indiana. 

• Florida  has  the  most  champions,  106  to 
be  exact,  and  is  the  only  state  with  more 
than  100  national  champions.  Other  states 
have:  Arizona  (87),  Texas  (86),  Virginia 
(76)  and  California  (72). 

• 108  previous  champs  have  been 
dethroned  in  the  2011  Register. 

• Five  states  have  no  national  champion 
trees:  Hawaii,  Oklahoma,  Rhode  Island, 
Wyoming  and  North  Dakota 

• Texas  and  Virginia  have  the  most  new 
champion  trees,  with  more  than  20  each. 

• Indiana  has  eight  new  champion  trees, 
dethroning  some  previously  popular  cham- 
pions such  as  the  eastern  white  oak  in 
Virginia  and  the  swamp  chestnut  oak  in 
Maryland. 

• The  Lost  Monarch  in  the  Grove  of 
Titans  at  Jedediah  Smith  Redwoods  State 
Park  in  Northern  California  has  a total  of 
1,290  total  points  and  a volume  of  42,500 
cubic  feet,  ranking  as  the  second  biggest 
tree  on  the  National  Register. 

For  more,  visit  www.americanforests.org/ 
resources/bigtrees. 

Send  Tree  News  to  editor@tcia.org.  ^ 


Financial 


7 Church  Road,  Hatfield,  PA  19440 
Phone:  (800}  422-1844  * Fax:  (888)  883-9380 
Visit  our  website!  wwwJibertyfg.com 

Flexible  & Affordable  Financing 

■ New&  Used  Trucks  S fio  Age  Restriction 
& Equipment  / Deferred  Pay  merits 

• Bucket  Trucks  ✓ Extended  Terms 

• Crane  Trucks  / Seasonal  Payments 

Chipper*  for  More  Information: 

• Slump  Gnnders  Philip  McClurkin 

• Dump  Trucks  (800)  422-1844,  ent.11 


Commercial  Equipment  Financing 


Circle  20  on  RS  Card  or  visit  www.tcia.org/Publications 
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Accident  Briefs 

Taken  from  published  reports. 

Man  inured  cutting  tree 

A Colbert  County,  Alabama,  man  was 
injured  June  1,  2011,  while  trying  to  cut  a 
tree  in  Tuscumbia.  Rodney  Glenn  Flack, 
42,  of  Tuscumbia,  was  flown  to  Huntsville 
Hospital  by  Air  Evac  after  a tree  hit  him  in 
the  head  and  knocked  him  to  the  street. 

Flack  was  working  with  his  brother  cut- 
ting a large  limb  when  a section  of  the  tree, 
25-30  feet  long  and  4-5  feet  around, 
snapped.  When  the  limb  started  falling, 
Flack  apparently  tried  to  run  out  of  the  way 
but  was  hit  before  he  could  get  clear.  The 
limb  fell  across  some  utility  lines,  but 
knocked  him  to  the  ground  pinning  him  for 
a few  seconds  before  the  lines  pulled  the 
tree  back  off  him.  Flack  was  conscious  and 
talking  immediately  after  the  accident,  and 
was  listed  in  fair  condition,  according  to 
The  Times  Daily. 

Man  killed  in  a tree  cutting  accident 

A 48-year-old  Alabama  man  died  one  day 
after  being  injured  while  cutting  a storm- 
damaged  tree  in  Ligon  Springs,  Alabama, 
June  1,  2011.  Stanley  Jones  of  Russellville 
was  attempting  to  cut  a tree  at  the  residence 


in  Ligon  Springs  and  it  fell  across  his  chest, 
pinning  him  to  the  ground.  Firefighters  had 
to  remove  the  tree  and  begin  medical  treat- 
ment prior  to  his  being  flown  to  Eliza 
Coffee  Memorial  Hospital  in  Florence, 
apparently  in  critical  condition. 

It  appeared  Jones  was  at  the  residence  to 
cut  down  a tree  damaged  in  the  recent 
storms,  according  to  The  Times  Daily. 
Jones  and  his  family  used  to  live  at  the  res- 
idence where  the  accident  occurred  and 
were  trying  to  get  it  ready  to  sell,  according 
to  an  NBC  Channel  13  report. 

Tree  trimmer  electrocuted 

A Daytona  Beach,  Florida,  man  working 
with  his  family’s  tree-trimming  crew  was 
electrocuted  June  2,  2011,  as  he  tried  to 
free  a stray  palm  frond  stuck  in  a power 
line  in  Ormond  Beach. 

Damian  R.  Mays,  36,  had  worked  at  one 
of  two  family-run  tree  trimming  companies 
for  the  past  five  years.  He  was  part  of  a 
crew  from  the  two  companies  trimming 
palms  at  a home  when  the  accident 
occurred.  No  one  actually  saw  the  electro- 
cution, but  co-workers  heard  Mays  yell  and 
the  chain  saw  that  Mays  was  using  fell  to 
the  ground.  The  men  ran  to  the  tree,  where 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  June  2011.  Graphic  compiled 
from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 


one  said  he  could  hear  a loud  electric  cur- 
rent. Mays  was  limp,  hanging  from  the  tree 
in  his  harness.  The  crew  couldn’t  reach 
Mays  at  first,  but  they  quickly  fetched  a 
ladder,  freed  him  from  the  harness  and  car- 
ried him  to  the  ground. 

When  police  arrived,  Mays’  fellow 
crewmembers  had  already  managed  to  get 
him  down  from  a 12-  to  15-foot-tall  tree. 
The  crew  said  he  wasn’t  responsive  any 
time  after  the  electrical  shock.  He  was  pro- 
nounced dead  about  an  hour  later  at  Florida 
Hospital  Memorial  Medical  Center. 

Co-workers  weren’t  even  sure  why 
Mays  was  in  the  tree,  which  had  already 
been  trimmed.  On  Mays’  feet  were  metal 
climbing  spikes,  according  to  The  Daytona 
Beach  News-Journal. 

Tree  truck  crash  kills  one 

A fiery  accident  involving  a tree  service 
truck  in  Bastrop  County,  Texas,  June  2, 
2011,  left  one  man  dead  and  sent  two  others 
to  the  hospital.  Three  men  in  a tree  trimming 
truck  were  traveling  eastbound  on  Highway 
290  near  McDade,  south  of  Elgin,  when  the 
driver  lost  control  of  the  truck,  overcorrect- 
ed and  slammed  the  truck  into  a ditch.  The 
truck  then  caught  on  fire. 

The  driver  died  on  scene  and  the  passen- 
ger seated  in  the  middle  was  taken  to 
University  Medical  Center  Brackenridge 
bums  to  80  percent  of  his  body.  The  other 
passenger  was  able  to  get  out  of  the  vehicle 
with  only  minor  injuries,  according  to  a 
KXAN  Austin  News  report. 

Contributed  by  Miles  J.  Lefler,  owner  of 
Sunrise  Tree  Services  in  Austin,  Texas. 

84-year-old  killed  by  cut  tree 

An  84-year-old  Chautauqua  County, 
New  York,  man  died  after  a tree  he  was 
cutting  fell  on  top  of  him  June  2,  2011. 

Frederick  Hannum  of  Mayville  was  try- 
ing to  cut  up  a tree  that  had  been  uprooted 
on  his  property  in  the  woods  near  his  home. 
When  he  walked  behind  the  stump/root  por- 
tion of  the  tree,  it  fell  down  on  top  of  him. 
Crews  arrived  at  the  scene  to  rescue  him, 
but  say  he  was  deceased,  according  to  the 
WIVB/WNLO-TV  report.  The  Town  of 
Chautauqua  Highway  Department  helped  in 
the  recovery  of  Hannum’s  body  by  bringing 
in  heavy  equipment. 
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Climber  dies  after  fall  from  tree 

Robert  Jasmin,  45,  of  Amenia,  New  York, 
died  June  6,  2011,  after  falling  40  feet  from 
a tree  he  was  cutting.  Jasmin,  who  was 
working  for  a local  tree  service  company, 
climbed  the  tree  using  ropes  at  the  Pine 
Plains  property.  He  was  cutting  a limb  when 
it  fell  toward  him,  causing  him  to  move  out 
of  the  way.  His  rope  knot  slipped  as  a result, 
according  to  a sheriff’s  report,  and  he  fell 
about  40  feet  to  the  ground. 

Jasmin  went  into  cardiac  arrest  en  route 
to  Saint  Francis  Medical  Center,  where  he 
was  pronounced  dead  a short  time  later, 
according  to  the  Poughkeepsie  Journal 

Contributed  by  David  R.  Hayner,  owner, 
Dave  Hayner  & Associates,  Ltd.,  Pawling, 
New  York. 

Man  killed  by  rolling  tree 

A Madison  County,  Missouri,  man  died 
in  Dorsey,  Illinois,  while  taking  down  a 
tree  June  12,  2011.  Tom  Dean,  67,  and  a 
friend  were  cutting  a tree  down  on  Dean’s 
property.  They  had  dug  around  the  tree 
when  the  tree  fell  on  a utility  vehicle.  Dean 


was  attempting  to  remove  the  tree  from  the 
vehicle  and  slipped.  The  tree  rolled  over  on 
Dean  causing  his  death,  according  to  a 
KMOV-TV  report. 

Trimmer  cut  by  chain  saw  dies 

A 50-year-old  tree  trimmer  died  June  14, 
2011,  in  Stockton,  California,  after  he  was 
severely  cut  under  his  armpit  with  his  own 
chain  saw.  Stockton  fire  crews  took  the 
injured  tree  trimmer  to  a hospital  where  he 
died  from  his  wounds,  according  to  a 
KCRA  Channel  3 report. 

Climber  knocked  out,  rescued  at  80  feet 

A climber  was  knocked  out  at  80  feet  June 
14,  2011,  in  North  Whitehall  Township, 
Pennsylvania,  when  he  was  hit  by  a big 
branch.  A four-man  crew  was  cutting  large 
trees  at  the  property.  Using  ropes,  the  work- 
ers were  lowering  the  cut  branches.  The 
wind  caught  one  and  blew  it  into  the 
climber,  who  was  tied  in,  knocking  him 
unconscious.  Firefighters  came  to  the  rescue 
with  an  aerial  truck  and  basket,  according  to 
The  Morning  Call. 


Logger  dies  in  struck-by 

A logger  died  June  15,  2011,  in  Nelson, 
New  York,  apparently  when  a branch  fell 
on  him.  Brett  K.  Armstrong,  36,  of 
Nelson,  was  logging  with  permission 
across  the  street  from  his  own  property. 
The  accident  was  discovered  by  the  owner 
of  the  property,  who  had  gone  to  check  on 
Armstrong  because  it  was  getting  late. 
Armstrong  was  declared  dead  at  the 
scene. 

Investigators  believe  Armstrong  was 
downing  a tree  and  that  one  of  its  branches 
got  caught  in  another  tree.  A 15-inch-diam- 
eter  branch  from  the  second  tree  fell  as  a 
result  and  appeared  to  have  hit  Armstrong. 

Armstrong  was  a professional  logger 
and  was  wearing  safety  gear,  according  to 
The  Post-Standard  report. 

Man  killed  by  cut  tree 

A Torrington,  Connecticut,  man  who 
worked  for  Litchfield’s  public  works 
department  and  was  just  about  to  retire  was 
killed  June  16,  2011,  in  a tree-cutting  acci- 
(Continued  on  page  64 


30.8 


CTSP  Companies  NOT 
Companies  enrolled 

in  the  CTSP 

EMj  Program 

*forthe  full  survey  results,  click  on  the  CTSP  tab  at  www.tcia.org. 


The  results  are  in . 
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By  Ted  Shoemaker 


A German  organization  has  desig- 
nated November  12,  2011,  as 
Save  the  Chestnut  Day  in  that 
country.  People  nationwide  are  urged  to 
collect  the  fallen  leaves  of  their  local  horse 
chestnut  trees  and  see  that  they  are  burned 
or  otherwise  properly  disposed  of  The  aim 
is  to  control  the  horse  chestnut  leaf  miner 
(< Cameraria  ohridella),  a moth  that  has 
invaded  Europe  in  recent  years  and  dam- 
ages the  chestnut  tree. 

The  insect  almost  exclusively  attacks 
the  common  horse  chestnut  tree 
( Aesculus  hippocastanum).  The 
Protective  Association  German  Forest 
(SDW)  reports  that  the  female  moth  lays 
eggs  on  the  upper  side  of  the  leaves,  and 
the  tiny  caterpillars  bore,  or  “mine,”  a 
tunnel  into  the  leaf.  They  pupate  there 
and  emerge  as  adult  moths.  Because  of 
the  tunneling  the  leaves  turn  brown  and, 
in  severe  cases,  fall  prematurely  in  late 
summer,  depriving  the  tree  of  needed 
photosynthesis.  The  brown  spots  are 
much  easier  to  spot  than  the  insect 
itself  - it  measures  only  about  5 millime- 
ters (0.2  of  an  inch). 

The  moth  was  originally  thought  to 
have  been  of  Asian  origin,  but  recent 
studies  at  herbariums  have  shown  that  it 
was  present  in  remote  parts  of  Greece  as 
long  ago  as  1879.  Modern  road  building 
probably  accounts  for  its  emergence 


A damaged  chestnut  leaf.  Courtesy  of  Ted  Shoemaker. 


A chestnut  tree  in  bloom,  a delight  of  the  European  landscape.  Courtesy  of  Ted  Shoemaker. 


from  the  remote  areas. 

It  was  first  identified  in  Macedonia  in 
northern  Greece  in  1983,  and  since  then 
has  spread  westward  to  Italy,  as  far  north 
as  Sweden  and  as  far  east  as  Poland.  The 
spread  is  partly  because  of  adult  flight, 
assisted  by  the  wind.  But  a far  more 
important  reason  probably  is  the  trans- 
port of  adults  or  infested  leaves  in  cars 
and  other  vehicles,  which  can  account 
for  the  moth’s  sudden  appearance  at 
some  location  a long  way  from  a known 
infestation. 

The  spread  of  the  moth  in  Europe  has 
been  particularly  swift  because  it  pro- 
duces a huge  number  of  offspring  and 


One  female  can  lay  as 
many  of  40  eggs  on  the 
leaves,  which  means  that, 
with  four  generations,  a 
single  female  can  have  as 
many  as  2.5  million 
descendants  in  a season. 

has  hardly  any  natural  enemies  there.  It  can 
have  as  many  as  six  generations  a season  in 
warmer  climates,  and  three  or  four  even  in 
northern  Europe.  One  female  can  lay  as 
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Larva  of  horse  chestnut  leaf  miner.  Photo  courtesy  of 
Pflanzenschutzamt  Berlin. 

many  of  40  eggs  on  the  leaves,  which 
means  that,  with  four  generations,  a single 
female  can  have  as  many  as  2.5  million 
descendants  in  a season.  In  warmer  cli- 
mates the  moth  is  naturally  controlled  by 
parasitic  wasps,  but  there  are  few  of  these 
of  the  right  species  in  Europe. 

Means  of  controlling  the  insect  are  being 
sought,  but  there  are  many  problems.  No 
procedure  is  allowed  to  pose  a threat  to 
human  health  or  the  environment.  And 


The  leaves  of  an  infested 
tree  will  contain  pupae 
that  are  remarkably  cold 
resistant.  They  can  sur- 
vive temperatures  as  low 
as  -23  C (-9  F)  and  start 
another  generation  in  the 
spring. 

many  of  the  possible  procedures  may  be 
prohibitively  expensive.  The  most  effec- 
tive feasible  means  of  control  at  present  is 
gathering  the  fallen  leaves  in  autumn, 
hence  the  SDW’s  Save  the  Chestnut  Day. 

The  leaves  of  an  infested  tree  will  con- 
tain pupae  that  are  remarkably  cold 
resistant.  They  can  survive  temperatures  as 
low  as  -23  C (-9  F)  and  start  another  gen- 
eration in  the  spring.  The  gathering  should 
be  done  soon  after  the  leaves  fall,  because 


Two  adult  horse  chestnut  leaf  miners.  Photo  courtesy  of 
Pflanzenschutzamt  Berlin. 


the  pupae  may  burrow  into  the  soil  if  they 
are  left  there  long  enough.  The  gathered 
leaves  should  be  burned  or  professionally 
composted.  Garden  composting  is  less 
effective  because  small  leaf  quantities 
don’t  get  hot  enough  to  kill  the  pupae. 

Gathering  the  leaves,  however,  isn’t 
always  practical  if  they  land  in  gardens  or 


OVER  25  PESTS. . . 

ONE  SOLUTION 


The  Best  Just  Got  Better! 


Inject  and  protect  with  Arborjet  s 
TREE-age  Insecticide. 

TREE-age  is  now  labeled  to  treat  over 
25  pests  and  provides  effective  2 year 
control  for  Emerald  Ash  Borer. 


Visit  www.arborjet.com 
or  call  781.935.9070. 


Revolutionary  Planl  Health  Solutions'1 


©2011  Arbotjet.  Inc.  99  Blueberry  Hill  Bd.  Woburn  MA  91801.  Important:  Always  read  arid  tallow  label 
instructions  before  buying  or  using  these  products.  The  instructions  contain  important  conditions  of  sale, 
including  I imitati  on  5 of  warranty  and  remedy.  TREE-age'  insecticide  is  a Restricted  Use  Pesticide  and 
must  only  be  sold  to  and  used  by  a state  certified  applicator  or  by  persons  under  their  direct  supervi- 
sion. TREE-age*  is  not  registered  for  use  in  all  states.  Please  check  with  your  state  or  local  extension 
service  prior  to  buying  or  using  this  product.  TREE-age*  is  a registered  trademark  of  Arborjet.  Inc. 
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Good  color. 
Vigor.  Health. 

Three  great  results 
from  Doggett’s 
tree  fertilizer. 


By  adding  humates, 
natural  zeolites,  a specialty 
dispersant  and  an 
antivolatilization  agent, 
Doggett’s  tree  fertilizer 
allows  more  nutrients  to 
get  into  the  tree  system 
with  little  or  no  leaching 
from  the  soil. 

The  result  is  a more  highly 
utilized  form  of  tree 
fertilizer  that  promotes 
good  color,  vigor  and 
health  for  your  trees, 
without  pushing  growth. 


Call  for  details. 


THE  DOGGETT 
CORPORATION 

1-800-448-1862 

www.doggettcorp.com 
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in  areas  of  shrubbery.  There  are  also  draw- 
backs to  other  control  methods.  The  use  of 
parasitoid  species,  such  as  certain  wasps,  is 
said  to  be  impractical  for  financial  reasons. 
Chemical  means  can  be  expensive,  too,  as 
well  as  difficult  and  illegal. 

For  instance,  it  is  hard  to  effectively 
spray  large  trees.  Since  the  eggs  are  laid  on 
the  upper  sides  of  the  leaves  the  spraying 
must  be  from  above,  which  requires  an  ele- 
vated platform.  The  main  emphasis  is  in 
the  development  of  other  means  of  apply- 
ing chemicals.  Glue  boards  with  female 
pheromones  will  trap  large  numbers  of 
males  and  interfere  with  the  reproduction 
cycle.  The  trees  can  also  be  injected  with 
Imidacloprid  or  other  agents,  which  circu- 
late to  the  leaves  and  protect  them  from  the 
larva.  This  method,  however,  is  presently 


The  nuts  - kids  like  them  as  playthings . Courtesy  of  Ted 
Shoemaker. 


A school  class  gathers  the  leaves  for  destruction , the 
best  feasible  way  of  controlling  the  moth.  Courtesy  of  Ted 
Shoemaker. 

not  approved  in  Germany. 

Experts  agree  that  the  moth  poses  no  dan- 
ger to  the  tree’s  survival.  But  it  nevertheless 
presents  a serious  threat.  Chestnut  trees 
play  an  important  role  in  European  cities, 
where  they  line  the  avenues,  add  to  the 
beauty  of  parks,  blossom  beautifully  in  the 
spring  and  provide  lots  of  shade,  for  exam- 
ple in  beer  gardens.  Dr.  Barbara  Jackel  of 
Berlin’s  Plant  Protection  Office  points  out 
that,  “deciduous  trees  have  a favorable 
influence  on  the  microclimate,  the  shadi- 
ness and  the  humidity  on  hot  days.” 
Sometimes  because  of  the  moth,  she  adds, 
“chestnut  trees  can’t  perform  these  func- 
tions in  high  summer  and  early  autumn.” 
The  tree  also  may  not  blossom  as  well  in  the 
spring,  and  the  nuts,  which  children  love  as 
playthings,  may  be  smaller.  4- 


Excavation  Using  the  Power  of  Compressed  Air 

AIR-SPADE1  is  ihe  lool  of  choice  for  today's  professionals  due 
to  its  fast,  easy  and  nan-destructive  method  of  excavation . 


Arbor  Applications 

Radial  Trenching  * Root  Collar  Excavation 
Soil  Compaction  Relief  * Soil  Aeration 
Root  Pruning  •Vertical  Mulching 
New  Construction  * Locating  Buried  Utilities 


For  more  information  or  to  discuss  the  benefits  of  using 
an  AIR-SPADE®  on  your  next  project  please  contact  our 
air  excavation  experts. 


ricksweet^a  inspade.com  ♦ www.air-spade.com 
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Control  EAB,  other  destructive  pests. 


POINTER®  INSECTICIDE 


Since  2001 , Direct-inject  applications  of  Pointer  have  saved 
thousands  of  trees  from  Emerald  Ash  Borer,  preventively 
and  curatively,  even  in  heavily  infested  areas.  Also  effective 
against  adelgids,  aphids,  Pine  Park  Beetles,  and  many  other 
destructive  pests. 


GROW  YOUR  BUSINESS 

Now,  treat  conifers,  palms  and 
difficult-to-treat  hardwoods. 


weagie 
Direct-’  ' 


TREE  INJECTIONSYSTEM  theijSA 


Now,  treat  more  types  of  trees. 


QUICKLY.  EFFECTIVELY.  PROFITABLY. 


New  Portle™  Tips  ideal  for  hard-to-treat  trees 

Now  you  can  treat  conifers  and  hard-to-treat  hardwoods  with 
new  Portle  Tips.  Multiple  “ports"  along  the  tip  enhance 
chemical  delivery,  check  valve  on  hub  keeps  chemical  in  the 
tree.  New  Palm  Tips  penetrate  thick  husks.  Original  Wedgle® 
Tips  still  the  best  choice  for  most  hardwoods. 

Fast  process  boosts  profits 

The  Direct-inject™  system  lets  you  treat  almost  any  tree  in  five 
minutes  or  less.  No  drilling,  no  guarding,  no  waiting  for  uptake. 
Treat  more  trees  in  less  time;  boost  profits,  grow  your  business. 


Don’t  Drill... Direct-inject™ 

The  Direct-inject  system  is  the  only  no-drill  trunk  injection  system, 
it  protects  tree  health  and  eliminates  the  permanent  wounding 
caused  by  drilling. 

Trust  in  proven  field  results 

Talk  to  anyone  who's  used  the  Direct-inject  system — there's  no 
better  way  to  treat  trees,  and  no  better  way  to  make  money. 


Prevent  anthracnose  and  scab. 

SHEPHERD®  FUNGICIDE 

Apply  Shepherd  now  for  season-long  protection  next  year 
against  Anthracnose,  Apple  Scab,  other  leaf  diseases. 

New  Portle  Tips  ideal  for  Dutch  Elm,  Oak  Wilt  prevention. 

PHOTO  COURTESY  f ORtSTRVWlASES.DFtO/IJSDA 


Insecticides  - PGRs 
Fungicides  - Nutrients 
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The  NO’Drill  Injection  Solution 


www,  ArborSystems.com 
800-698-4641 


Using  the  right  equipment ; such  as  the  log  arch  shown  here,  can  help  reduce  the  stress  on  muscles  and  other  soft  tissues 
of  your  body.  Proper  lifting  and  pulling  technique  and  form  will  also  help  avoid  fatigue  and  injuries.  TCIA  file  photo  by 
Kathleen  Costello,  from  a Massachusetts  Arborist  Association  Day  of  Service. 


By  Ed  & Amanda  Carpenter 

Simply  put  Ergonomics  is  “the  study 
of  work,”  but  more  importantly  it  is 
the  study  of  how  people  interact 
with  the  tools  they  use  every  day  for  work. 
Ergonomics  is  becoming  increasingly 
more  common  due  to  the  amount  of  money 
spent  on  musculoskeletal  disorders  in 
today’s  health  care  market.  Ergonomic 
equipment  is  becoming  more  readily  avail- 
able with  technological  advances  in 
product  development.  There  now  exist 
many  ergonomically  advanced  tools  and 
techniques  in  the  tree  care  industry  to 
decrease  the  stresses  leading  to  muscu- 
loskeletal disorders.  In  this  article,  you  will 
learn  some  basic  techniques  to  decrease 
your  risk  of  developing  a musculoskeletal 
disorder. 

The  National  Institute  of  Occupational 
Safety  and  Health  (NIOSH)  has  identified 
risk  factors  associated  with  developing 
musculoskeletal  disorders.  These  risk  fac- 
tors include  awkward  postures,  repetitive 
movements,  forceful  exertion,  contact 
stress  of  the  body  against  an  object,  vibra- 
tion and  extreme  temperatures.  Production 
tree  work  exposes  the  worker  to  each  of 
these  risk  factors. 

Tree  work  is  without  a doubt  one  of  the 
most  physically  and  mentally  demanding 
occupations  the  body  can  endure.  A produc- 
tion arborist  is  truly  an  industrial  athlete. 

Ergonomics  is  the  applied  science  of 
designing  and  arranging  things  that  people 
use  so  people  and  things  interact  most  effi- 
ciently and  safely.  The  ergonomist’s  job  is 
to  fit  the  tool  or  task  to  the  person  as 
opposed  to  making  the  person  fit  the  tool  or 
task. 

In  the  tree  care  industry  we  have  to  adapt 
to  the  situation  in  order  to  maintain  safety. 
When  we  are  up  in  the  tree  getting  ready  to 
make  a pruning  or  a removal  cut,  we  have 
to  adapt  to  where  that  branch  is  and  to 
where  we  can  safely  tie  in  and  position  our- 
selves in  our  harness  - we  are  adapting 


The  ergonomist’s  job  is 
to  fit  the  tool  or  task  to 
the  person  as  opposed  to 
making  the  person  fit  the 
tool  or  task. 

constantly.  However,  the  whole  idea  of 
ergonomics  is  to  have  things  adapt  to  us. 

So  what  is  a musculoskeletal  disorder, 
also  known  as  a repetitive  stress  disorder  or 
a cumulative  trauma  disorder?  NIOSH 
defines  it  as  an  injury  or  condition  of  the 
soft  tissue.  These  include  injuries  or  disor- 
ders of  the  muscles,  nerves,  tendons,  joints 
and  cartilage  caused  by  sudden  exertion, 
repetition,  forced  vibration  or  awkward 
posture  - or  all  of  the  above. 

Arborists  deal  with  all  of  these  associat- 
ed risk  factors,  leaving  them  susceptible  to 
developing  a musculoskeletal  disorder.  For 


example  pulling  on  the  rope,  using  a hand- 
saw and  foot  locking  are  examples  of 
repetition  performed  by  arborists.  Do  you 
foot  lock  with  the  same  lead  leg  all  of  the 
time?  Can  you  switch  it  up  and  foot  lock 
with  the  other  leg?  Being  able  to  use  right 
and  left  is  important  because  dominance 
and  habits  lead  to  repetition.  For  example, 
do  you  prefer  to  sleep  in  one  position?  Try 
changing  sides  of  the  bed  with  your 
spouse;  this  will  alter  your  repetitive  sleep- 
ing habits,  which  is  better  for  your  body. 

We  spend  a tremendous  amount  of  time, 
effort  and  energy  training  to  avoid  traumat- 
ic injuries.  The  tree  care  industry  is  a 
dangerous  business  working  with  sharp 
objects  at  height  and  great  sources  of 
potential  energy,  and  we  tend  to  focus  pri- 
marily on  avoiding  traumatic  injuries. 
What  we  don’t  focus  on  or  think  about  are 
the  micro-traumatic  injuries,  the  little 
aches  and  pains  that  we  tend  to  ignore  or 
pass  off  as  just  part  of  the  job. 

For  the  most  part  nobody  thinks  about  a 
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musculoskeletal  disorder  as  being  dis- 
abling, however,  carpal  tunnel  and  elbow 
injuries  in  this  industry  are  rampant.  If  you 
cannot  grip  a rope  then  you  are  not  safe  to 
climb.  Could  you  imagine  becoming  dis- 
abled right  now  in  your  career?  There  are 
little  things  you  can  do  now  to  prevent 
those  injuries  and  be  more  in  tune  with 
your  body.  When  you  are  in  a tree  you  can 
never  sacrifice  safety  for  proper  posture 
and  body  mechanics,  but  you  can  reposi- 
tion yourself  to  make  the  cut  without 
straining  your  back. 

You  have  likely  heard  the  term  “cycles  to 
failure.”  If  you  cycle  something  enough 
times,  especially  in  a negative  way,  eventu- 
ally it  will  fail  (see  Photo  1).  We  constantly 
replace  our  ropes  and  maintain  our  aerial 
lifts.  These  are  mechanical  devices  and  if 
they  cycle  enough  times  they  are  going  to 
fail.  We  can  think  about  our  bodies  the 
same  way.  If  you  consistently  place  your 
shoulders  or  back  in  a bad  position  over  a 
long  enough  time,  eventually  they  will  fail 
and  you  will  sustain  an  injury. 

Production  arborists  are  industrial  ath- 
letes who  also  tend  to  play  hard.  The  more 
physically  active  you  are  the  more  suscep- 
tible you  are  to  injury.  If  you  are  working 
five  or  six  days  a week  repetitively  stress- 
ing your  body,  you  need  a day  of  rest  for 
your  tissues  to  have  time  to  heal  and 
rebuild.  Give  yourself  at  least  one  day  of 
rest  involving  only  light  activity  and  no 


Photo  1:  Static  break  test ; an  example  of  Cycles  to 
Failure.  We  think  about  this  with  our  equipment,  but  we 
don’t  stop  to  think  about  cycling  our  bodies. 


Photo  3:  Arborist  walking  across  a job  site,  demonstrating  poor  posture  - forward  head  and  rounded  shoulders.  This  can 
easily  be  corrected  by  tightening  the  abdominal  muscles  and  stabilizing  the  shoulder  blades  back  and  down.  Just  the  way 
you  carry  brush  or  walk  across  the  job  site  is  very  important. 


climbing  (including  rocks)  and  make  sure 
you  hydrate  and  eat  well. 

Below  is  a list  of  symptoms  of  muscu- 
loskeletal disorders. 

► Tingling 

► Numbness 

► Swelling 

► Loss  of  motion 

► Stiffness 

► Weakness 

► Decreased  grip 

► Painful  grip 

► Pain 

If  you  have  any  of  these  symptoms  last- 
ing longer  than  three  days  you  should  seek 
medical  attention.  If  they  fluctuate,  but  last 
longer  than  seven  to  10  days  then  you  need 
to  see  a doctor.  If  your  chipper  is  leaking 
oil  and  then  it  stops,  do  you  just  fire  it  up 
and  keep  chipping?  If  you  have  aches  and 
pains  lasting  longer  than  seven  to  10  days 
and  they  disappear,  there  is  likely  a biome- 
chanical imbalance  and  it  will  likely  rear 
its  ugly  head  again  only  to  be  worse  or 
even  disabling.  An  evaluation  by  a physical 
therapist  can  identify  your  personal  biome- 
chanical imbalances  and  address  them  with 
a personalized  program. 

If  you  sustain  a musculoskeletal  disorder 
inform  your  supervisor  and  seek  medical 


attention.  Avoid  work-related  duties  and 
other  activities  that  aggravate  the  symp- 
toms. If  you  have  been  climbing  all  of  the 
time,  mix  it  up  and  do  a little  bit  of  ground 
work.  If  you  are  loading  wood  into  the 
back  of  the  truck,  rotate  that  task  to  some- 
body else.  If  you  are  doing  a task  for  longer 
than  45  minutes,  you  are  predisposing 
yourself  to  a musculoskeletal  disorder. 


Prevention 

Most  of  the  musculoskeletal  disorders 
that  we  are  talking  about  can  be  prevented 


Photo  2:  Poor  posture.  Here  is  an  arborist  sitting  in  his 
truck  in  poor  posture  at  the  end  of  the  workday.  He  is 
exhausted  and  his  low  back  is  rounded  out,  he  is 
slouched  and  his  shoulders  are  rolled  forward.  Not  only  is 
he  putting  stress  on  his  low  back,  but  he  is  also  stressing 
his  shoulder  complex  and  cervical  spine,  which  will  even- 
tually contribute  to  a low  back,  shoulder  or  neck  injury  or 
chronic  pain. 
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through  proper  posture  and  body  mechan- 
ics. A great  way  to  prevent  a 
musculoskeletal  disorder  is  to  practice 
good  posture.  This  will  decrease  your  risk 
of  a shoulder,  neck  or  back  injury.  You  can 
work  on  your  posture  when  you  are  driving 
to  the  job,  between  jobs  and  home  at  night. 

Using  your  abdominal  muscles  is  an 


THE  TREE 
MIGHT  HUG 
YOU  BACK 


S how  your  trees  a little  love 
when  you  drench  them 
with  PHC®  BioPak®  Plus 
this  spring.  This  micronutrient 
treatment  is 
great  for  oaks 
because  it 
provides 
soluble 
nutrients 
regardless  of 
soil  pH.  Also,  BioPak  Plus' 
beneficial  bacteria  improve  root 
function  without  stimulating 
excessive  top  growth. 


LebanonTurf 

1-800-233-0628 
w ww,  Le  b a n o nTu  rfto  m 
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important  part  of  practicing  good  body 
mechanics.  Your  reaction  to  being  punched 
in  the  stomach  is  to  tighten  the  stomach 
muscles.  Your  abdominal  muscles  are 
tightening  as  they  try  to  protect  your  vital 
organs;  at  the  same  time  they  are  stabiliz- 
ing your  low  back.  When  you  go  to  lift  that 
piece  of  wood,  imagine  getting  punched. 

If  we  imagine  getting  punched,  we  stabi- 
lize the  core  and  we  can’t  twist  our  low 
back.  The  only  thing  that  you  have  to 
remember  about  body  mechanics  is  to 
engage  those  abdominal  muscles.  Just 
imagine  getting  punched. 

If  you  are  standing  and  your  back  is  sore, 
engage  your  abdominal  muscles  because  it 
puts  the  stress  on  your  muscles  and  takes  it 
off  of  the  structures  in  the  low  back.  This  is 
an  application  to  use  throughout  your  day. 
Just  by  engaging  your  core  muscles  you 
will  also  notice  improved  balance  when 
limb  walking  and,  as  you  improve  your 
core  strength,  ascent  will  also  be  easier. 

The  other  key  components  to  proper  pos- 
ture are  the  muscles  between  your  shoulder 
blades.  When  you  squeeze  your  shoulder 
blades  together,  you  contract  these  mus- 
cles, but  be  cautious  not  to  scrunch  your 
shoulders  up  to  your  ears  when  you 
squeeze;  keep  your  shoulders  back  and 
down. 


Photo  2A:  An  arborist  trying  to  multitask.  Talking  on  the 
phone  without  a wireless  headset  places  tremendous 
strain  on  the  neck  and  shoulder. 

Try  this  exercise:  Slouch  in  your  chair 
and  then  reach  up.  Do  you  feel  pain,  pres- 
sure or  a pinch  in  the  top  of  your  shoulder? 
You  are  pinching  the  soft  tissues  in  your 
shoulder,  which  can  lead  to  a rotator  cuff 
tear. 

Now  sit  up  nice  and  tall  and  position 
your  shoulders  back  and  down  and  raise 
your  hands  again.  The  pinch  should  be 
gone  or  less.  When  you  are  reaching  way 
out  for  that  limb  and  you  feel  that  pinch  in 
the  shoulder,  think  cycles  to  failure  - you 
can  get  away  with  doing  that  several  times, 
but  eventually  the  rotator  cuff  is  going  to 
develop  a micro  tear.  It  is  important  to 
reposition  your  shoulders  back  and  down 


Merit  Injectable 

The  #1  free  end  slinib  insecticide  now 
eveileliie  in  e new  Microiqjcetion  Product 


Tree  Tech'*  Microin  jection  Systems  and  Bayer  Environment  Science  present 
Merit  Injectable,  the  latest  addition  to  die  Merit  insecticide  family.  Injected  directly 
into  the  tree  trunk  or  root  flare  tissue.  Merit  Injectable  offers  arborists  and  landscape 
professionals  a powerful  new  weapon  in  controlling  pest  infestations  and  contains 
more  active  ingredient  |17.1%)  than  other  injcdabfe  products  on  the  market 

Merit  Injectable  is  available  in  leak-proof  Tice  Tech  units  in  two  different  dosages, 
depending  on  tree  dlameler-  Tffligkwmtd  insect  pesls  such  as  Asian  bngWied 
beetles,  emerald  ash  borers  and  hemlock  woolly  adelgid  meet  their  match  wilh  Merit 
Injectable.  Other  nuisance  insect  pests  such,  as  aphids,  armored  scales,  Japanese 
beetles,  lace  bugs,  Leaf  beetles,  leaihoppers,  mealybugs,  psyllids,  ihrips,  lip  moths  and 
whiteflies  also  get  their  due  from  Merit  Injectable  treatments, 


W Tree  Tech® 

I microinjection  systems 

950  SE  215th  Ave, 
Morriston,  FL  32668 

1-800-622-2831 

e-mail:  info@1ree1ech.tie1 

www.treetech.net 
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and  reposition  your  body  to  make  a better 
cut. 

When  you  are  sitting  in  the  truck  at  the 
end  of  the  work  day  exhausted,  the  tenden- 
cy will  be  to  slouch,  rounding  out  your  low 
back  and  rolling  your  shoulders  forward. 
Add  trying  to  get  caught  up  with  sales  calls 
and  multi-tasking  and  you  leave  yourself 
very  vulnerable  to  terrible  posture  and 
cycles  to  failure  (see  Photos  2 and  2A).  Not 
only  are  you  putting  stress  on  your  low 
back  and  neck,  but  also  you  are  straining 
your  shoulder  complex  and  pinching  your 
carpal  tunnel. 

Walking  across  the  job  site  or  carrying 
brush  is  also  an  important  time  to  address 
your  posture  (see  Photo  3).  Your  vehicle’s 
rearview  mirror  can  be  helpful  to  assist  in 
the  maintenance  of  good  posture  (see 
Photos  4 and  5). 

To  decrease  your  risk  of  a musculoskele- 
tal disorder,  plan  your  tasks,  avoid 
repetitive  movements  and  practice  good 
posture  and  body  mechanics.  Remember 
the  most  valuable  piece  of  equipment  you 


use  everyday  is  your  body  - take  care  of  it. 

Ed  and  Amanda  Carpenter  operate  COR 
Ergonomic  Solutions,  LLC  in  Douglas, 
Massachusetts.  Ed  Carpenter  has  been  a 
production  arborist  for  14  years.  Amanda 


Carpenter,  DPT,  is  a doctor  of  physical 
therapy.  Both  Ed  and  Amanda  are 
Ergonomic  Assessment  Specialists.  This 
article  is  based  on  their  presentation  on  the 
same  subject  at  TCI  EXPO  2010  in 
Pittsburgh.  ^ 


Photos  4 and  5.  Good  Driving  Posture:  The  next  time  you  are  in  your  vehicle , adjust  your  rearview  mirror  in  the  following 
manner:  Scoot  your  buttocks  all  the  way  to  the  back  of  the  seat,  to  keep  the  pelvis  balanced  your  legs  should  be  equal 
rather  than  your  right  reaching  out  to  drive  with  the  opposite  bent  up.  Now  imagine  being  punched  in  the  stomach  to  tight- 
en the  abdominal  muscles,  bring  the  shoulders  back  and  down  and  imagine  somebody  is  pulling  you  up  from  your  head. 
Then  reach  up  and  adjust  that  rear  view  mirror.  When  you  forget  about  your  posture  and  fall  out  of  alignment,  you  won't 
see  clearly  out  the  rear  view  and  this  will  be  your  reminder  to  adjust  your  posture.  Don't  lean  on  your  truck  console  or  the 
door;  rather  sit  up  nice  and  tall  with  hands  low  on  the  wheel. 


I j&tk. 

e r g o v at i o n The  Economic  1 871  & 1 877  Are  the  Latest  in 
i Buckingham  Ergonomic  Saddle  Design! 

* Developed  in  Conjunction  with  C.O.R.  Ergonomic  Solutions 

• Back  pad  with  1/2”  of  lumbar  support  built  right  in. 

* Extra  padding  in  the  hip  region  Cushions  the  soft  tissues  of  the  hips  from  the  force  of  the  positioning  dees. 

• Modular  design  for  easy  removal  of  back  and  leg  pads  or  seat  section  for  washing  or  replacement. 

• Large  dee  rings  for  quick  & easy  use. 

• Elastic  straps  for  additional  support  to  the  seat  sections. 


1871 


Model  # 1877 


* Seat  section  features  lightweight  foam  to  cushion  the  users’  legs  while 
climbing 

* Wide  leg  straps  help  to  distribute  pressure  on  the  users’  soft  tissues  of  the 
legs,  especially  in  the  femoral  region 

* Suspension  dee  rings  are  large  in  size  to  allow  easy  connection  to  locking 
snaps 

* For  users  who  prefer  carabiners  as  part  of  their  climbing  system,  web 
loops  are  stitched  to  the  suspension  strap  of  the  seat  to  allow  a more  refined 
textile  connection  to  eliminate  cross  loading  of  carabiners. 

T:  1 -800-YES  BUCK  (937-2410)  F:  607-773-2425  E:  sales@buckinghammfg.com 

www.buckinghammfg.com 




• Small  dee  rings  on  the  bridge  prevent  shifting  and  the  possibility  of  gate 
loading  carabiners  of  the  climbing  system 

• Leg  pads  are  the  same  profile  as  the  original  Ergovation®  tree  saddle  and  jj 
are  easily  removeable  for  washing  or  replacement 

• Wide  leg  straps  help  to  distribute  pressure  on  the  users’  soft  tissues  of  the 
legs,  especially  in  the  femoral  region 


Circle  11  on  RS  Card  or  visit  www.tcia.org/Publications 
TREE  CARE  INDUSTRY  - AUGUST  2011 


53 


Classifieds 


HELP  WANTED 


Alaska! 

Gage  Tree  Service  is  seek-  W~^i  A 
ing  experienced  climbers  \ 
and  groundsmen!  Must  &?>?rc ^ 

have  a min  2 years’  tree  service  experience,  and  be 
able  to  prove  it.  Must  supply  references,  AND  we 
check  them.  We’ve  got  the  best  equipment  in  town, 
including  a 38-ton  crane  and  bucket  truck.  Year- 
round  work,  which  includes  Christmas  lights  and 
snow  removal.  Also  willing  to  hire  seasonal  climbers 
with  strong  pruning  skills!  We  demand  your  best,  and 
if  you  are  not  willing  to  provide  it,  don’t  apply!  Must 
have  clean,  neat  appearance,  driver’s  license  (CDL  a 
plus)  and  NO  drug  and  alcohol  problems.  Opportunity 
for  advancement!  Paid  sick  days  and  vacation, 
climbing  foreman  can  earn  60K  or  more.  Email 
resume  to  customerservice@gagetreeservice.com  or 
call  (907)  345-8733. 


Immediate  Openings  for  Sales  Arborists,  Climbers, 
Foreman,  Plant  Health  Care  Technicians 

In  an  unstable  economy  and 
environment,  RTEC  is  one  of 
the  few  that  is  advancing  and 
growing.  RTEC  is  a leader  in  treecare 

Tree  Care,  Plant  Health  Care  and  Environmental 
Solutions  in  the  Washington  D.C.  area  (VA,  MD,  DC). 
RTEC  serves  thousands  of  high-end  residential 
properties  as  well  as  federal  and  local  govern- 
ments. RTEC  received  numerous  awards  for  tree 
preservation  and  was  awarded  the  Small  Business 
of  the  Year  by  the  Department  of  Homeland  Security. 
RTEC  is  a drug-free,  safety  conscious  and  techno- 
logically driven  organization.  RTEC  is  seeking 
experienced,  knowledgeable  and  professional  peo- 
ple. RTEC  offers  a safe,  drug-free  environment, 
competitive  benefits  package,  relocation  and  tem- 
porary housing  placement.  RTEC  encourages  and 
promotes  career  advancement  and  continuing  edu- 
cation. Email  resume  to:  jobs@rtectreecare.com  or 
fax:  (703)  573-7475. 


Take  Your  Career  a Mile  High 


When  j't  comes  ft?  yovf  ou&feOrt, 
choose  Swingle,. 


With  roots  proudly  plant- 
ed in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s 
most  respected  landscape  care  services.  We’re 
searching  for  a Trim  Field  Supervisor  to  join  our  more 
than  200  passionate  green-industry  professionals  in 
Denver.  Position  requires  the  following  experience: 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you.  Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online.  Or  call  Dave  Vine  at  (303) 
337-6200  or  email  dvine@swingletree.com.  When  it 
comes  to  your  career. . .choose  Swingle. 


Professionalism 

Our  basics.  Your  assurance  of 


Contact  us  about  your  vegetation  management  needs: 

800-943-0065  • www.nelsontree.com 
Email:  info@nelsontree.com 
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Experienced  Arborist  with  a passion  for  excellence 


If  you  have  a demonstrated 
track  record  of  sales  results 
in  residential  and  commer- 
cial tree  care,  we  would  love 


4Yrei 


SavAykee 

Tim  Tr**  amd  SMub  Can  cemjaft? 


to  speak  with  you.  We  offer  a highly  professional 
workplace  with  the  best  field  crews  and  equipment 
in  the  industry,  superior  compensation  opportuni- 
ties, and  other  benefits.  We  are  currently  hiring  in 
our  Chicago,  IL,  and  Brookville,  NY,  territories  where 
you  will  be  working  on  some  of  the  most  beautiful 
properties  in  the  Northeast  for  a company  that  is 
committed  to  environmentally  sensible  care.  Please 
visit  www.savatree.com  or  email  us  at 
careers@savatree.com. 


Climbing  Arborist,  Florida  Keys 

Dot  Palm  Tree  Service  is  looking  for  professional 
climbers.  ISA  certification  preferred.  Must  possess 
clean,  valid  drivers’  license  and  be  able  to  obtain 
CDL  within  30  days  of  employment.  Must  have  at 
least  2 years  of  experience  and  be  able  to  safely  exe- 
cute a work  climb  with  and  without  spikes  as  part 
of  our  interview.  Salary  commensurate  with  experi- 
ence. Great  fishing  and  diving!  Contact  us: 
(305)  743-3090,  fax:  (305)  743-4177,  email: 
dotpalm@comcast.net,  www.dotpalms.com. 


Utility  Arborists  Needed 


Mercier’s  Right-of-Way  Maintenance 


PLANT  GROWTH 


SIR 


Plant  Growth 
Management 
Systems  needs 

arborist  to  man-  ma mag ement  systems  luc, 

age  ROW  Maint.  Programs  for  Utilities  in  IN  & NY. 
Coordinate  all  maintenance  planning,  supervise  pro- 
gram budget,  audit  subcontractor  work  & 
communicate  with  customers.  A minimum  of  a 2-yr 
degree  in  the  Forestry  Fields  or  equal.  Exp.  in  Tree  ID, 
computer  skills,  communication  skills  & a valid  DL. 
Paid  holidays,  vacation  & sick  days,  retirement  plan, 
medical  insurance,  vehicle  & phone.  Email  resume 
pgms@earthlink.net. 


Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

Immediate  Positions  Available! 

Come  join  our  growing  year-round 
residential  Tree  Care  Company. 

Currently  interviewing  for  reliable, 
hard-working  and  career-seeking 
individuals  to  join  our  team  of  arborists!  Pruning  Dept. 
Manager/Sales  (Min  5 yrs.’  exp,  ISA  preferred);  Crew 
Leader/Climber  (Min  5 yrs.’  exp,  CDL);  Climber  (Min  3 
yrs’,  CDL);  Ground  person.  Call  (313)  884-1699  or 
send  resumes  to  Camelot@camelottree.com. 


In  this  unstable  economy  we  continue  to  grow  larger 
& stronger  everyday.  Seeking  good,  strong,  depend- 
able, energetic  candidates  to  apply  for  our  current  job 
openings  in  MD  & OH  locations.  Candidates  must 
have  tree  knowledge  & min  2 yrs’  exp  with  current 
valid  CDL  A Dr  Lie  & clean  dr  record.  Must  pass  back- 
grnd  check  & pre-employment  testing.  Excavation 
candidates  must  have  min  3 yrs’  site  grading.  Current 
positions  avail:  (MD  Area)  Heavy  EQ  Oper  w/CDL  A, 
Truck  Dr/Groundsman  w/CDL  A,  Climbers,  Bucket 
Oper/Foreman,  Laborers.  Send  resume  to 
terry@merciers.com  or  fax  (410)  590-4184  (OH  Area) 
Hi-Rail  Oper  w/CDL  A Lie,  Exp  ROW  workers,  Climbers, 
Groundsman,  Applicators,  Heavy  EQ  Oper  w/CDL  A Lie 
including  skidder  w/boom  saw  exp.  Must  be  willing  to 
travel.  Send  resume  to  sshephard@merciers.com  Exc 
benefits  including  401(k),  Medical,  Dental,  Vision 
plans,  Vacation,  Pd  Holidays,  On-the-job  training  & 
job  related  Continuing  Ed  courses.  EOE 


Join  Our  Dynamic  Team  - Beautiful  No.  CA 

Professional,  expanding  co.  seeking  cert  arborist, 
excellent  climbing,  foreman  & client-relation  skills. 
Must  be  team  player  looking  for  ownership  opportuni- 
ty. Resume:  info@capitalarborists.com  fax  (916) 
400-4770. 


Make  plans  now  to  attend 
TCI  EXPO  2011  in  Hartford,  CT 
Thurs-Sat,  Nov.  3-5,  201 1 - visit  http://expo.tcia.org/ 


At  Arborwell,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groundspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California, 


Contact  us  at  888.969.8733  or 
email  us  at  hr@arborwell.com, 

Hablamos  espahol. 

www.arborwell.com/careers. 
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MAGAZINE 


Do  you  need  help  finding  the  right  employees ? 
Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 
Let  us  help! 

Place  a classified  ad  in  TCI  magazine^ 
ad  will  also  appear  in  the  Digital  Edition 

• Members  $60* 

• Non-Members  $70* 

• Additional  $10*  for  website 

• Add  your  photo  or  logo  for  $10* 

• Receive  a discount  for  a 6 month  commitment 

* Pticc  based  per  unit  of  250  cliaraclcrs  including  spaces  and  puncteion 


Send  your  ad  to 
Sue  Blanchette  at 
sue@tcia.org 
or  call  I -800-7 33-2622 
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A full-service  tree  care  company  in  north  metro 
Atlanta  is  “doing  it  right”  and  growing 


If  YOU  are  a crew-experienced 
individual  who  wants  to  earn  more 
stake  in  the  business,  don’t  miss 
this  opportunity.  Details  at 
www.SouthernTree.com/TCIAad. 


Hendron  Tree  Care.  Inc.,  Newport  News,  VA 

Great  company  looking  for  great  partners  to  help  us 
care  for  trees  in  our  region.  Looking  for  climbers  pas- 
sionate about  their  craft  and  fully  capable  of  leading 
work  crews  toward  safe  and  professional  standards 
of  excellence.  We  value  our  workers  and  partner  with 
them  to  create  atmosphere  of  success.  Located 
between  Busch  Gardens,  Williamsburg  and  Virginia 
Beach.  This  is  a terrific  area  to  bring  your  family. 
Send  resume  to  ron@hendrontreecare.com  or  call 
(757)  595-8733. 


Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportu- 
nities for  experienced  utility 
line  clearance  and  climbing 
professionals!  Position  also 
available  as  a plant  health  care  technician  and 
arborist  trainee.  Candidates  that  have  their  CDL  dri- 
ver’s license  will  be  strongly  considered.  We  offer 
year-round  employment  with  highly  competitive 
benefit  packages  that  includes  health  insurance, 
profit  sharing  & 401(k).  Email  or  fax  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


Log  Truck  drivers  Disaster  Relief  Team,  NY 

Opportunity  for  responsible,  qualified,  hardworking 
person  to  make  $300  - $l,000/day.  Must  have  clean 
ClassA  CDL  lie.  & good  references.  Willing  to  travel. 
(845)  627-0186  or  timberlinetreeandland- 

scapeinc@yahoo.com. 


Bartlett  Tree  Experts 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus. 
Email  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


BARTLETT 

TREK  EXPERTS 


Tree  Climber,  Seacoast,  NH 

Entry  level,  must  have  knowledge  of 
climbing  position  for  pruning, 
removal  & proper  use  of  equipment. 

Cert  arborist  a plus.  Y/R,  competitive 
salary,  benefits.  Email  resume  w/3 
professional  references:  dm@seacoasttreecare.com. 


BARTLETT, 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 

For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared -not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/ dental/life 
insurance,  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts,  Where  growth  happens  everywhere  you  look. 


BARTLETT 

TREE  EXPERTS 

EQE  uMnciHcurfmiv 

PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


Sales  Rep,  South  Plainfield,  NJ 

Rich  Tree  Service, 

Inc.,  New  Jersey’s 
fastest  growing  tree 
company,  is  seeking  an  experienced  Sales  Rep.  Must 
have  strong  organizational,  scheduling,  and  solid 
oral  skills.  Must  have  superior  sales  skills  with  high 
ethics.  No  cold  calling  - many  new  leads  will  be  pro- 
vided. ISA  or  NJ  CTE  a plus,  but  not  a must.  Also 
regularly  looking  for  qualified  Climbers  & Grounds 
Persons  due  to  company  growth.  Climber  must  have 
a minimum  of  5 years’  experience  operating  a buck- 
et truck  & advanced  exp.  with  removals  & pruning 
without  spikes.  DL  a must.  Grounds  Persons  must 
have  a min  of  5 years’  exp  with  general  tree  work, 
lowering  ropes  & operating  a stump  grinder.  DL  a 
must.  We  offer  state  of  the  art  equipment,  year-round 
employment,  top  wages  and  benefits.  Email  resume 
tojobs@richtreeservice.com  or  call  (908)  755-6008. 
www.richtreeservice.com. 


Tree  Climber 

Thrive  Inc.,  Plant  Health 
Care  Solutions,  is  a TCIA- 
Accredited  company  offering 
year-round  employment.  We 
focus  on  high-end  residential  properties  where 
clients  recognize  and  appreciate  great  quality  work- 
manship. Thrive  specializes  in  general  tree  work, 
plant  health  care  and  horticultural  solutions.  Thrive 
offers  a safe,  drug-free  environment,  competitive 
pay,  health  insurance,  retirement  plan,  vacation,  hol- 
iday and  personal  days.  Temporary  housing 
available,  promotional  career  advancement. 

Continuing  education/seminar,  associated  member- 
ships and  relocation  reimbursement.  Thrive  is 
currently  hiring  experienced  tree  climbers  with  a 
minimum  of  1 year  of  climbing  experience,  Certified 
Arborist  or  can  Acquire  Certification  with  Valid  Driver’s 
License.  Email:  thrive@thrivinglandscape.com 
or  call  Joe  Estrada  at  (703)  709-0007. 
For  more  information  please  visit  our  website  at 
thrivinglandscapes.com 


Thrive 

Plow!  H^olfh  care  SdJutiOAt 


Climbers/bucket  truck  operators,  crane  operators 

Ping’s  Tree  Service,  one  of 

the  largest  tree  services  P1H6$II(E$EBVIGE 

, , , , INDIANAPOLIS  I 

in  central  Indiana,  is 

seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 
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Tamke  Tree  Experts 


Florasearch,  Inc. 


Tree  Climber/IPM  Technician,  Lakes  Region  NH 


An  industry  leader  for  TAMKE 
over  40  years  providing 
high  quality  tree  care  for 

large  client  base  in  NJ  & PA.  The  latest  equipment  & 
highly  skilled  field  crews.  We  are  proud  of  our  profes- 
sionalism as  one  of  the  first  companies  in  NJ  to  be 
TCIA  accredited.  Seeking  motivated  sales  represen- 
tatives to  join  our  team  to  manage  an  existing  client 
base  within  your  territory.  Strong  organizational  & 
scheduling  skills,  solid  oral  skills,  & a team-focused 
attitude  are  required.  Candidate  must  be  either  a 
CTE  or  an  ISA  Certified  Arborist.  New  account  leads 
generated  by  the  company’s  marketing  efforts  along 
with  our  training  methods  will  contribute  to  your  suc- 
cess. Please  visit  www.tamke.com  email  us  at 
kdecker@tamke.com. 


Arborist  Wanted 

If  you  have  a passion  for  ASPEN 
beautiful  landscapes  and  ^ * 

a strong  commitment  to  963-3070 
the  tree  care  industry,  we  are  interested  in  you.  Aspen 
Tree  Service,  the  industry  leader  in  the  Roaring  Fork 
Valley  of  Colorado,  is  seeking  a dedicated,  profes- 
sional arborist  to  join  our  team.  This  foreman 
position  requires  a thorough  knowledge  of  tree  care 
and  safety  standards,  attention  to  detail,  ability  to 
schedule  and  direct  a crew  of  2 to  5 employees,  and 
a passion  for  individualized  customer  care.  We  pro- 
vide well-maintained,  late  model  equipment  and 
keep  a mobile  mechanic  on  staff.  You  can  look  for- 
ward to  servicing  immaculate,  multi-million  dollar 
residences,  caring  for  the  trees  of  beautiful  mountain 
towns,  and  living  in  a resort  community  offering 
countless  activities  and  amenities.  If  this  sounds  like 
the  right  fit  for  you,  please  schedule  an  interview 
info@aspentreeservicecolorado.com  (970)  963-3070. 


General  Manager/Tree  Climber  for  Accredited  Tree 
Service 

Motivated,  drug  free,  leader 
to  manage  busy  tree  crew,  /■yjg/ 

Salary  $40-54K  yearly.  Please  ^ " ^eeserUce 
submit  resume  and  refer- 
ences to  info@blueoxtrees.com  or  mail  to  1700  S. 
24th  St.,  Ste  3,  Lincoln,  NE  68502. 


ArbJobs.com 

Your  jobs  notice  board.  gjJ) 

Climbers,  ground  staff,  team 
leaders,  surveyors,  consultants  & managers.  Just 
some  of  the  international  jobs  available  at 
arbjobs.com.  We  are  not  an  agency,  we  are  a jobs 
notice  board.  Need  staff?  Visit  www.arbjobs.com  and 
post  your  advert  online  today  for  as  little  as  $80. 


In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Field  Management  Position 


TCIA-accredited 
tree  company 
looking  for  some- 
one to  lead  our 


crews  with  the  skills  set  and  the  desire  to  earn  own- 


ership within  our  company.  Must  have  6-10  years  of 
tree  experience,  a valid  CDL  and  the  ability  to  super- 
vise and  motivate  tree  crews.  Communication  skills 


and  an  understanding  of  the  business  side  of  job  are 
crucial.  Signing  bonus,  benefits,  401(k),  vacation 
and  sick  days  are  available.  Send  resume  to 
mabbott@totaltreecare.com;  fax  (203)  272-0393. 
EOE/AAE 


Arborist/Manager 


Energetic,  fast-paced  envi-  , : 

ronment  where  your  I|htrheMwk,  me 

. . P.0,  BOX  4178 

opinions  & suggestions  are  TlS5JSSyS1Si3SK 

A Maryland  Tree  Expert  Uc.  #476 

valued.  Self  Motivated,  (ISA 
Preferred).  Hard  working,  career  minded,  3+  yrs  in 
Green  Industry  w/mgmt  experience.  Good  leadership 
& customer  service  w/proven  sales  record.  Year- 
round  work,  salary,  paid  vacation  & holidays.  Job 
estimating,  oversee  crews  & equipment,  safety 
management,  bilingual  & CDL  a +.  Serious  inquiries. 
Salary  requirements,  cover  letter,  resume  & refer- 
ences to  kuhnstreeservice@gmail.com. 


Belknap  Landscape  is  a full  service  company  with  an 
immediate  career  opportunity  for  a safety  conscious, 
team  oriented,  motivated  individual.  Qualified  appli- 
cant must  have  prior  experience  with  tree  climbing 
and/or  working  with  cranes  & willingness  to  learn 
IPM  skills.  CDL,  NHPC,  NHAL,  ISA  or  TCIA  cert,  a plus, 
but  not  required.  Competitive  wages  and  benefits 
to  qualified  individuals.  E-mail  resume  to 
rblackey@belknaplandscape.com:  Fax  (603)  528-2799. 

Sales  Rep  NJ  & Southeast  PA  Territories 

Opportunity  for  energetic,  organized,  sales  oriented 
person.  Excellent  income  potential,  highest  quality 
equip:  Morbark,  Fecon  & Ryan’s  Equipment. 
Reply:  dec@deaconequipment.com;  Website: 
www.deaconequipment.com. 

Sales  Staff  to  join  our  fun,  energetic  team! 

ISA  certified,  5 years’  exp.,  sales  in  residential  & com- 
mercial markets  Atlanta  Metro  Area  required. 
Competitive  comm.  & benefits.  Send  resume 
jessa@bouttetree.com.  We  believe  in  trees! 
www.bouttetree.com. 

EQUIPMENT  FOR  SALE 

Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Catch  the  Career  Wave 

at  SavATree 


Are  you  looking  for  a career  on  the  cutting 
edge?  If  you  are  happiest  when  pioneering 
new  methods  and  technologies  then  SavATree  is 
the  place  for  you.  Our  green  services,  team  spirit 
approach  and  latest  equipment  set  us  apart  from 
the  competition,  and  - with  our  advancement 
program  - there's  no  telling  where  your  wave 
will  lead. 

Are  you  ready  to  push  your  limits? 


Offices  in  CT,  DC,  IL,  MA,  MD,  NJ,  NY,  PA  & VA 
Please  fax  or  email  your  resume  to 
9 1 4-242 -3934  / c a re  e rs@sa  v atree.com 
wwvv.  sa  vat  re  e . co  m 


The  Tree  and  Shrub  Care  Company 
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PRODUCTS  & SERVICES 


For  Sale 


665  Vermeer  stump  grinder.  $7000.  Wisconsin  4 cyl, 
runs  great.  1997  GMC  Altec  Criv  boom  60'  w/h  366 
gas  5-speed  Kubota  pony  motor  90,000  miles  ready 
to  work  $25,000/OBO.  Call  Todd  Wesley  (419)  265- 
2392  or  email  toddandmarriann@yahoo.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


AlturnaMATS,  Inc. 

Your  Single  Source  for  Ground  Protection!  Mats 
are  available  2’x4’  up  to  4’x8’  and  feature  a 
Limited  Lifetime  Warranty!  Built  Tough  Guaranteed! 
1-888-544-6287,  sales@alturnamats.com; 
www.alturnamats.com. 


BTS  Equipment 

2001 INT  4700  Forestry  Unit,  DT  466  engine,  7-speed, 
Double-over  center  Hi-Ranger  XT-55  boom  60’  w/h, 
HYD  brakes,  11’  chip  body.  $39,500.  Call  (586)  752- 
7480  or  Chris  (586)  630-2629. 


Used  Mini  Crawler  Lifts  for  Sale  starting  at  $49,000 

8 EX'mEWEACCESS 


Pre-owned  2006-2010 

mini  lifts  completely  " 'solutions 

reconditioned, 

includes  90-day  warranty.  15GT  50  ft,  23GT  76  ft,  30T 
100  ft  and  40GT  132  ft.  Rentals  also  available.  Visit 
www.extremelifts.com  or  call  1-800-944-5898. 


Stump 

Cutters 

Carbide  Tipped 


Now  Manufacturing  and  Distributing  u STUMP  CLAW  TEETH'' 


Short  Sail 


Long  Bolt 


1 


Regular  |Sid.)  Teem 


& 

Round  Reversible 
Pockets 


Bug  from  the  Original  Manufacturer 
Established  1954 

1-800  421-5985 


Pal.  * 5,279  345 


1 


Slump  Claw  Teeth 


Slump  Clow 


f Border  Cify  Tool  & Manufacturing  Co. 

23325  BLACKSTONE  ■ WARREN.  Ml  48089-2675 


(586)  758-5574  * 1-800-421-5985  * FAX  (586)  758-7829 
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Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  website:  www.arborcomputer.com; 
email:  phannan@arborcomputer.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


MyFleetDept.com 

The  only  Fleet 
Management, 

Consulting  and  Project 
Management  service 
with  extensive  tree  industry  experience.  Knowing  your 
business  makes  all  the  difference.  Visit  us  at 
www.MyFleetDept.com  to  see  our  full  line  of  services. 
(585)  374.8827. 


MyFleetDept.com 


BUSINESS  FOR  SALE 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
info  call  (908)  482-8855. 


Complete  Tree  Service  in  Sarasota  FL  for  sale 

All  high-end  equipment,  yard,  shop  and  house  priced 
to  sell.  Live  and  work  in  paradise.  Will  separate. 
Call  James  Tree  service  for  more  info  and  pics. 
(941)  485-TREE  or  (941)  266-0365  or  email 
jhtreeguy@verizon.net. 


Tree  Business  For  Sale,  Suburban  Boston 

50-plus  years,  owner  retiring.  For  information,  call 
(978)  263-3373. 
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60'  & 90'  KNUCKLED  TRACKED  LIFTS 


TRACKED jtFTS  1 

i. 

1-8 

T 

www.trackedlifts.com 

j 

76',  88',  102'  & 121'  TELESCOPIC  TRACKED  LIFTS 


70',  82'  & 95'  TRAILER  LIFTS 

Non-computerized,  simple  live  hydraulic  and  electric-over- 
hydraulic  operating  system.  Honda  gas  or  Hybrid  diesel/24V 
power.  Extremely  low  ground  pressure.  Units  31"  & 44"  wide. 
40%  slope  driving  and  deployment  ability. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 

Circle  34  on  RS  Card  or  visit  www.tcia.org/Publications 
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ACRT,  Inc. 

www.acrtinc.com 

Training  for  beginning  and  experienced 
tree  trimmers.  Emphasis  on  safety,  proce- 
dures, and  professionalism.  English  and 
Spanish.  Aerial  rescue.  Line  clearance  cer- 
tification to  meet  OSHA  requirements. 


Ahlborn  Equipment,  Inc. 

www.ahlbornequipment.com 
Wholesaler  and  manufacturer  of  forestry 
products,  arborist  gear,  safety  apparel  and 
clothing.  More  than  200  new  product 
introductions  this  year. 


Air-Spade  a Div.  of  Guardair  Corporation 

www.air-spade.com 

Manufacturer  of  the  genuine  AIR-SPADE 
product  line,  which  can  uncover  roots 
without  damaging  valued  trees,  shrubs 
and  plants  using  air  jets  to  excavate  root 
area  soils. 


All  Gear,  Inc. 

www.allgearinc.com 

Tree  climbing  line,  throw  lines,  bull  ropes 
and  high-strength  winch  lines  forchippers. 


Allied  Equipment 

www.alliedequipment.com 
Stump-R-Guard  portable  debris  retainer, 
chippers,  bucket  trucks,  sales,  rentals  and 
service. 

Altec  Industries,  Inc. 

www.altec.com 

Exhibiting  the  LRV  Series  aerial  devices 
and  truck-mounted  cranes. 

AlturnaMATS,  Inc. 

www.alturnamats.com 
Ground  protection.  Super  tough  polyethyl- 
ene drive-on  ground  cover  mat  system  for 
easy  accessibility  over  lawns  and  ground 
that  needs  protection;  can  withstand  up  to 
60  ton  and  guaranteed  for  6 years. 

American  Arborist  Supplies 

www.arborist.com 

The  professional’s  source  for  everything 
that  makes  the  job  easier  and  safer.  The 
latest  in  rigging  and  safety  equipment, 
reference  books,  diagnostic  tools,  saws, 
pruners  and  power  equipment. 

ArborGold/Tree  Management  Systems 

www.arborgold.com 

Database  management  software  for  the 
tree,  lawn  and  landscape  industry,  phone 
message  management,  appointment 
scheduling,  proposals,  visual  work  sched- 


Aerial lifts , chippers  and  chip  trucks , climbing  gear,  right-of-way  equipment  and  more  crowd  the  floor  of  TCI  EXPO. 


uler,  work  orders,  invoicing,  one  click  map- 
ping, landscape  CAD  designer,  invoicing 
and  more. 

Arborjet,  Inc. 

www.arborjet.com 

Tree  injection  methodology  designed  to 
preserve  and  protect  the  natural  and 
urban  forest  in  a minimally  invasive,  envi- 
ronmentally friendly  way.  Treatments 
control  insect  pests,  alleviate  mineral 
deficiencies,  eliminate  symptoms  of  dis- 
ease, promoting  tree  health. 

ArborMAX  Insurance  Program 

www.gasinsurance.net/programs 
Comprehensive  property  and  casualty 
insurance  program  specifically  designed 
to  meet  the  needs  of  the  tree  and  land- 
scape industry.  Workers’  compensation  is 
available  for  TCIA  Accredited  member 
companies  or  companies  that  have  a CTSP 
on  staff. 

ArborSoftWorx 

www.ArborSoftWorx.com 
Software  and  hardware  for  the  arboriculture 
industry.  Business  and  customer  manage- 
ment; QuickBooks  interface;  language 
translation;  secure  field  office  with  job  cost- 


ing, materials  inventory,  chemical  usage, 
property  inventory  with  GPS  and  more. 

ArborSystems,  Inc. 

www.arborsystems.com 
Tree  injection  solutions. 

Arbortech 

www.arbortech.ee 

A leading  manufacturer  of  chip  bodies,  util- 
ity tree  vehicles  and  toolboxes  for  the 
professional  arborist.  With  a variety  of  body 
sizes  and  options,  one  will  fit  your  needs. 

Arborwear,  LLC 

www.arborwear.com 

The  original  tree  climbers’  gear:  clothing 
designed  by  tree  climbers,  for  tree 
climbers.  Pants,  shirts  and  belts  combine 
comfort  and  function. 

Arrowhead  Aerial  Products,  Inc. 

www.arrowheadaerial.com 
Supplier  of  parts  and  accessories  for  all 
types  of  aerial  lifts;  as  well  as  the 
hydraulic  tools,  hand  tools,  battery  tools, 
pneumatic  tools,  safety  equipment,  outrig- 
ger pads  (plastic  or  wood),  tool  hose  sets 
and  accessories  used  in  the  arborist  and 
utility  industry. 


Asplundh  Tree  Expert  Co. 

www.asplundh.com 

Efficient,  safe,  cost-effective  vegetation 
management  services  for  electric  utility 
industry  and  municipal  agencies:  sched- 
uled and  emergency  pruning/removals, 
ROW  clearing/maintenance  with  special- 
ized equipment,  vegetation  mgt.  with 
herbicides. 

Bandit  Industries,  Inc. 

www.banditchippers.com 
An  industry  leader  in  the  tree  care,  wood 
recycling,  forestry  and  bioenergy  markets. 
Stump  grinders,  brush  and  whole  tree  chip- 
pers, Beast  recyclers/horizontal  grinders. 

Barnel  International,  Inc. 

www.barnel.com 

USA  manufacturer  of  professional  tree 
care  supplies  that  include  saws,  pole 
saws,  pruners,  forged  pruning  heads, 
forged  loppers,  professional  secateurs. 

Bartlett  Tree  Experts 

www.bartlett.com 

World  leading  scientific  tree  and  shrub 
care  company  with  offices  in  27  states, 
Canada,  Ireland  and  Great  Britain. 

Services  include  pruning,  integrated 


Who’s  Coming  to  EXPO? 

Exhibitor  List  for  TCI  EXPO  201 1 in  Hartford,  Connecticut 

(list  updated  as  of  July  19, 201 1) 


World's  Largest  Tree  Care  Industry  Trade  Show  and  Conference 

November  3-5,  2011 
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pest/disease  management,  soil  analysis, 
cabling/bracing,  lightning  protection  sys- 
tems, tree  inventories. 

Bobcat  Company 

www.bobcat.com 

World  leader  in  compact  equipment. 

Branch  Manager  Attachments 

www.topnotchequipment.com 
“Tree  Guy”  tested  durable  mini  loader 
attachments  for  tree  professionals. 
Skidding  grapples,  rakes,  brush  mowers, 
stump  grinder  attachment  for  loaders,  and 
articulating  loaders. 

BTS  Equipment 

www.branchtree.com 

Quality  pre-owned  equipment  for  the  tree 

care  industry.  Complete  sales  and  service. 

Buckingham  Manufacturing  Co.,  Inc. 

www.buckinghammfg.com 
A leading  manufacturer  of  personal  pro- 
tective products  - climbers,  body  belts, 
harnesses  and  the  new  work  positioning 
Bucksqueeze  wood  pole  fall  protection; 
ladder  lock,  aerial  bucket  truck  acces- 
sories, miscellaneous  tools. 

BugBarrier  Tree  Band 

www.treebands.com 
Chemical  free  pest  control. 

COR  Ergonomic  Solutions,  LLC 

www.corergonomicsolutions.com 
Ergonomic  analysis/consulting  for  profes- 
sionals working/recreating  in  the  vertical 
realm.  Education  in  injury  prevention, 
ergonomic  evaluations,  training  and  over- 
all wellness  including  nutrition,  hydration, 
proper  stretching/strengthening  for  the 
industrial  athlete. 

Corona  Clipper,  Inc. 

www.coronaclipper.com 
Hand  saws,  pruning  tools.  Designing  tools 
that  provide  lasting  performance  for  pro- 
fessionals and  gardeners  who  take  pride 
in  a job  well  done,  season  after  season. 

Creative  Sales,  Inc. 

www.acecap-medicap.com 
ACECAP  & MEDICAP  Systemic  Implants  for 
trees.  A ‘closed  system’  for  delivering  fertil- 
izers, micronutrients  or  systemic  pesticides 
directly  to  the  tree  being  treated. 

Cutter’s  Choice 

www.cutterschoice.com 
Professional’s  catalog  of  arborist  supplies 
-chain  saw  parts  and  climbing  gear- 
mail  order  direct  business. 

Dakota  Tree  Transplanter 

www.dakotapeat.com 
Tree  spades. 

Davey  Tree  Expert  Company 

www.davey.com 

ArborGreen  PRO  Tree  & Shrub  Fertilizer, 
GPS  mapping  and  consulting  - urban 
forestry,  tree  industry  consulting  and 


software  services. 

DICA 

www.dicausa.com 

Unbreakable  lightweight  plastic  outrigger 
and  dunnage  pads  for  aerial  bucket  and 
crane  equipment.  The  original,  “If  you 
break  it,  We’ll  replace  it”  warranty,  UHMW 
Outrigger  Pad.  Distributor  of  AlturnaMATS 
ground  cover  mats  and  Checkers  wheel 
chocks. 

DMM  International  Ltd. 

www.dmmprofessional.com 
Manufacturers  of  the  highest  quality  and 
innovative  rigging  equipment,  pulleys, 
impact  blocks,  karabiners  and  rings  for 
rescue  and  tree  climbers  worldwide. 

Doggett  Corporation 

www.doggettcorp.com 
Manufacturer  of  specialty  tree  fertilizers, 
soil  amendments  and  supplements.  Slow 
release  specialty  formulations,  trace  ele- 
ments for  specific  deficiencies,  Ph 
correctors,  organics  for  soil  injection  and 
vertical  mulch. 

DuraTech  Industries,  Inc. 

www.duratechindustries.net 
Manufactures  a complete  line  of  reclama- 
tion and  green  waste  reduction  equipment 
that  includes  chippers,  tub  and  horizontal 
grinders. 

Easy-Lift  Products  International,  Inc. 

www.easyliftharness.com 
The  Easy-Lift  Harness  is  a power  assisted 
lifting  harness  for  use  with  extended 
power  pole  saws. 

Enginaire 

www.enginaire.com 

A leading  manufacturer  of  heavy  duty  air 
intake  systems  including  precleaners,  fil- 
ters and  adapters.  Electric  powered 
Cabaire®  cab  pressurization  unit  supplies 
clean  filtered  air  to  the  operator  cabin 
while  pressurizing  it  to  keep  dust  out  of 
the  breathing  zone. 

Fanno  Saw  Works 

www.fannosaw.com 

Manufacturers  of  the  world  famous  Fanno 
Pruning  Saws  since  1921.  Made  in  the 
USA.  Also  featuring  Fanno  International 
“Tri-Edge”  saws.  Quality  and  unique  saws 
for  the  professional.  Help  us  celebrate  over 
86  years  in  the  tree  care  industry. 

Fecon,  Inc. 

www.fecon.com 

Forestry  mulchers,  FTX  Tractors  97-600hp, 
forestry  attachments,  excavator  attach- 
ments including  the  CEM36,  Chipper 
Forwarder,  Chipper  Module  and  other 
Biomass  related  equipment. 

Fifth  Element  Protocol  Tree  Preservation 

“Cheap-to-Keep  Trees  & Landscapes,”  a 10- 
step  protocol  designed  to  preserve  trees  and 
landscapes  using  natural  strategies  aimed 
at  being  resource  efficient  and  nontoxic. 


Flexxaire  Manufacturing  Inc. 

www.flexxaire.com 

Flexxaire  designs  and  manufacturers  cool- 
ing systems  for  heavy  equipment  diesel 
engines  in  forestry,  construction,  waste 
handling,  recycling  and  agriculture. 

FEVA  Forestry  Equipment  of  Virginia 

www.feva.net 

Assembles,  sells  and  services  insulated, 
over-center  bucket  trucks  for  the  forestry 
industry.  Primary  lift  is  the  Terex  high 
ranger  XT  series,  ranging  60-  to  75-feet 
working  height.  Custom  built  trucks  as 
well  as  stock  standard  units  for  immedi- 
ate delivery. 

Forestry  Suppliers,  Inc. 

www.forestry-suppliers.com 
A worldwide  supplier  and  distributor  of 
general-use  and  specialty  products  and 
equipment  for  the  arboricultural,  land- 
scaping and  grounds  maintenance 
markets.  Top-quality  brands  backed  by  a 
100  percent  satisfaction  guarantee. 

Fred  Marvin  Associates 

www.pruner.com 

Manufacturers  of  pole  pruners  and  pole 
saws  since  1943. 

Freightliner  Trucks 

www.FreightlinerTrucks.com 
Featuring  their  M2  product  line  with  appli- 
cations specific  for  the  tree  industry,  a 
true  all-around  performer  with  segment 
leading  visibility  and  maneuverability. 

Georgetown  Insurance  Service,  Inc 

www.georgetownins.com 
ArborMAX  agent  have  delivering  compre- 
hensive and  effective  insurance  solutions 
for  the  green  industry  at  competitive  prices. 

Giuffre  Brothers  Cranes 

www.giuffre.com 

A leader  in  the  boom  truck  industry  with 
more  than  40  years  of  experience.  A wide 
range  of  boom  trucks  from  8-  to  40-ton 
capacities  and  50-  to  165-foot  reach. 
These  boom  trucks  can  also  be  equipped 
with  man  baskets  and  remote  controls. 

Green  Pro  Solutions 

www.greenprosolutions.com 
Specializes  in  plant  spray  systems  of  all 
sizes.  We  manufacture  cutting-edge, 
plant-sourced  fertilizers  and  soil  amend- 
ments and  provide  advanced  horticultural, 
nutrient-availability  soil  testing. 

Growtech,  Inc. 

www.growtech.com 
Professional  quality,  ergonomically 
designed  pruning  and  horticultural  tools: 
ARS  & GT  brand  hand  pruners,  shears, 
saws,  pole  saws,  long  reach  pruners,  lop- 
pers,  flower  knives  and  scissors. 

Growth  Products,  Ltd. 

www.growthproducts.com 

For  more  than  25  years,  a manufacturer  of 

quality  professional  liquid  fertilizers, 


micronutrients,  organics  and  a biological 
fungicide  for  the  tree  care  industry. 

The  Hartford 

www.mb.thehartford.com 
Provides  business  insurance  solutions 
specifically  for  the  tree  care  industry.  With 
almost  two  decades  of  underwriting  expe- 
rience for  the  industry,  offering  key 
coverages  such  as  pesticide  & herbicide 
application,  tools  & equipment,  and  work- 
manship error. 

HMI 

www.hmiadvantage.com 
Provides  qualified  referrals  to  its 
Authorized  Member  Network  of  certified 
arborists/  qualified  tree  care  profession- 
als, who  provide  emergency  removals, 
inspections,  hazard  mitigation,  loss  analy- 
ses and  more  for  insurance,  residential 
and  commercial  clients. 

Husqvarna 

www.husqvarna.com 

Husqvarna  chain  saws  and  tree  care 

equipment. 

Hyatt  Regency  Curacao  Golf  Resort, 

Spa  & Marina 

www.curacao.hyatt.com 
The  site  of  WMC  2012. 

IML-lnstrument  Mechanic  Labor,  Inc. 

www.imlusa.com 

Featuring  the  Resistograph  measuring 
instrument,  which  provides  the  ability  to 
assess  the  amount  of  internal  decay  and 
solid  wood  within  trees  by  measuring  the 
relative  density  and  distribution  of  wood, 
thereby  allowing  for  timely  removal  of  haz- 
ardous trees. 

Independent  Protection  Company 

www.ipclp.com 

The  premier  source  for  lightning  protection 
systems.  Since  1934,  supplying  arborists, 
tree  care  companies,  golf  courses  and  oth- 
ers with  lightning  protection  equipment. 

International  Safety  Components,  Ltd. 

www.iscwales.com 

A world  renowned  company  specializing  in 
the  design,  development  and  manufacture 
of  innovative,  engineered  climbing  and 
rigging  products  and  other  “solutions  in 
metal.”  Supplies  product  globally  to  the 
working  at  height  industry. 

International  Society  of  Arboriculture 

www.isa-arbor.com 

Stop  by  the  ISA  bookstore  to  check  out  the 
latest  industry  publications,  videos,  appar- 
el and  more  Learn  about  ISA  Certification 
credentials  and  membership  benefits  at 
ISA  Info  Central. 

International  Truck  & Engine  Corp. 
Navistar,  Inc. 

www.navistar.com 

Manufacturing  high  performance  trucks 
featuring  the  industry’s  only  Advanced  EGR 
engines. 
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J.  J.  Kane  Auctioneers 

www.jjkane.com 

A full  service  auction  company,  specializ- 
ing in  on-site  and  online  absolute  auction 
sales  for  tree  care  contractors,  utilities, 
electrical  contractors,  municipalities  and 
rental  companies. 

J.  P.  Carlton  Company,  Div.  DAF  Inc. 

www.stumpcutters.com 
Manufactures  a complete  line  of  profes- 
sional tree  equipment,  including  disk  and 
drum  chippers  from  6-  to  18-inch  capacity 
and  13-  to  250-hp  stump  cutters,  with  a 
50-year  history  of  manufacturing  the 
highest  quality,  most  productive  machines 
in  the  industry. 

Jameson,  LLC 

www.jamesonllc.com 

The  leader  in  fiberglass  poles  since  1956, 
Product  line  has  expanded  to  include 
pruners,  pole  saws,  Barracuda™  Tri-Cut 
Saw  Blades,  hand  saws  and  aerial  bucket 
tool  holders.  The  professional  arborist’s 
choice  for  quality  tree  trimming  tools. 

Jarraff  Industries  Inc. 

www.jarraff.com 

For  over  30  years,  providing  contractors 
with  the  high  quality,  innovative  equip- 
ment they  need  to  safely  and  efficiently 
clear  land  and  maintain  utility  rights  of 
way.  Manufacturer  of  the  original  All- 
Terrain  Tree  Trimmer  and  the  Geo-Boy 
Brush  Cutter. 

John  Deere  Company 

www.johndeere.com 

JD  6330  Right-of-Way  Mowing  Tractor  and 
JD  333D  Skid  Steer  Loader. 

Karl  Kuemmerling,  Inc. 

www.karlkuemmerling.com 
Brush  chippers,  sprayers,  wood  splitters, 
processors  and  conveyors,  chain  saws, 
ropes,  safety  saddles,  hand  and  hydraulic 
pruners,  carabiners,  lowering  devices, 
signs,  pruning  saws,  rope  bags,  cabling 
supplies,  tree  gaffs,  outdoor  work  clothing 
and  climbing  boots. 

Kershaw 

www.progressrail.com 
Manufacturing  machines  for  the  utility 
industry  for  40  years,  including  the  Sky 
Trim  high  production  mechanical  tree 
trimmer  in  three  models:  rubber  tired, 
tracked  and  railway  unit,  and  the  Klearway 
500  high  production  brush  cutter  with  CAT 
202  hp  engine. 

Knapheide  Manufacturing  Company 

www.knapheide.com 
A full  line  manufacturer  and  installer  of 
forestry  bodies  and  hoists. 

The  Knife  Source,  LLC 

www.KnifeSource.com 
Manufacturer  of  brush  chipper  knives. 

Larson’s  Insurance  Solution  Agency  Inc 

www.larsonsinsurance.com 


Tree  care  industry  insurance  providers. 

LebanonTurf 

www.lebanonturf.com 
A leader  in  research  and  commercial 
development  of  products  using  beneficial 
mycorrhizal  fungi  and  rhizosphere  bacteria 
and  has  developed  over  30  proprietary 
products  for  improving  plant,  soil  and 
water  quality. 

Leonardi  Manufacturing 

www.leonarditreecare.com 
The  cutting  edge  for  stump  grinder  and 
chipper  needs,  including  the  revolutionary 
Ml  Cutting  Systems;  change  all  teeth  in 
just  minutes,  faster  cutting,  quicker  clean 
up.  From  economical  Vi-lnch  teeth,  Levco 
and  Tuff  Teeth,  to  the  time  saving 
Tomahawk. 

Liberty  Financial  Group,  Inc. 

www.libertytg.com 

Providing  commercial  financing  alterna- 
tives to  the  tree  care  industry  who  are 
purchasing  new  and/or  used  business 
equipment,  offering  a variety  of  programs 
and  services. 

Loftness/US  Attachments 

www.loftness.com 

Provides  a full  line  of  tractor  3-point 
mounted  or  skid-steer  mounted  tree  and 
brush  shredders,  orchard  and  vineyard 
shredders,  flail  mowers,  rock  pickers,  sod 
roll-laying  and  snow  blowers,  featuring 
state  of  the  art  design,  durability  and 
workmanship. 

Mauget  Company 

www.mauget.com 

Protecting  & treating  trees  for  50  years. 
The  fully  closed  Gen  II  delivery  system  and 
new  Liquid  Loadable  products  provide  no 
drift  and  low  risk  to  applicator/environ- 
ment. Insecticides,  fungicides,  fertilizers, 
micro  nutrients,  combo  products  and  an 
antibiotic. 

Minnesota  Wanner  Company 

www.mnwanner.com 
Manufacturer/distributor  for  IPM/plant 
health  care  sprayers,  pumps  and  acces- 
sories. 


Mobile  Oil  Pitstop 

www.oilpitstop.com 
On  site  preventive  maintenance,  DOT 
inspections,  annual  lift  inspection,  dielec- 
tric testing  and  online  data  management. 

Morbark,  Inc. 

www.morbark.com 

With  50  years  in  business  and  offering  a 
full  line  of  stump  grinders  and  brush  chip- 
pers - a machine  for  every  application.  In 
addition  to  heavy-duty,  reliable  equipment, 
a worldwide  dealer  network  provides  an 
unmatched  level  of  support. 

New  England  Ropes  Corp. 

www.neropes.com 


No  matter  what  tree  gear  or  equipment  you  are 
looking  for,  you  won't  be  stumped  at  TCI  EXPO. 

Rope  manufacturer -spliced  goods, 
braided  and  three-strand  climbing  and 
bull  ropes  for  the  professional  arborist. 
Available  at  finer  dealers. 

New  River  Equipment 

www.newriverequipment.com 
The  best  cutting  tools  in  the  industry  just 
got  better.  The  Revolution  utilizes  the 
industry’s  best  cutting  tool,  while  reducing 
wheel  wear,  and  is  available  for  tow 
behind,  self  propelled  or  any  other  stump 
grinding  application. 

NiftyLift,  Inc. 

www.niftylift.com 

Manufacturer  of  a complete  line  of  trailer 
mounted  aerial  lifts.  Range  is  from  24- 
foot  platform  height  to  63-foot  platform 
height. 

Norco-Dynamic  Chippers/Grinders 

www.norcoequipment.com 
Building  on  Dynamic’s  Cone  Drum  technol- 
ogy, delivering  superior  value  measured  in 
performance,  reliability  and  uptime. 

Products  include  Dynamic  handfed  chip- 
pers, forestry  chippers  and  grinders,  and 
PUMA  log  forwarders  and  harvesters. 

Northeastern  Arborist  Supply 

www.northeasternarborist.com 
A complete  line  of  professional  tree  and 
turf  equipment  such  as  climbing  gear, 
saws,  ropes,  safety  supplies  and  brush 
chippers.  Includes  the  latest  rigging  sup- 
ports and  lowering  devices.  Manufactures 
custom  and  standard  tree  and  turf 
sprayers. 

Northern  Atlantic  Financial,  LLC 

www.northernatlanticfinancial.com 
Specializes  in  financing  new  and  used 
equipment  for  the  arborist  industry,  with 
affordable  financing  options. 

Oregon  Cutting  Systems,  Inc. 

www.oregonchain.com 
A leading  manufacturer  of  cutting  chain, 
guide  bars,  drive  sprocket  systems  and 
accessories  for  chain  saws. 


Oxford  Plastic  Systems 

www.oxfordplastics.com 
Manufacturer  of  safety  products  and  mats 
for  ground  protection,  barricades,  cones 
and  trench  covers. 

Payeur  Distributions 

www.payeur.com 

Distributor  of  The  Wheeler’,  log  loaders 
and  The  Forester’  — all  to  help  arborists 
be  more  efficient  in  the  operation  of  their 
commercial  tree  care  business. 

Petzl  America 

www.petzl.com 

Provides  tools,  techniques  and  ideas  that 
minimize  risk  and  increase  efficiency  for 
arborists  and  tree  climbers.  Product  line 
includes  state-of-the-art  saddles,  helmets, 
carabiners,  ascenders,  descenders,  pul- 
leys, lanyards  and  ropes. 

Plant  Growth  Management  Systems 

www.plantgrowthmanagementsystems.com 
Assists  arborists  with  applications  for 
TGRs  - Paclobutrazol,  and  EAB  prevention 
-Imidacloprid.  Competitively  priced  prod- 
ucts, innovative  application  equipment, 
proper  rates  for  trees  and  woody  shrubs 
and  estimating/sales  material. 

Preformed  Line  Products 

www.preformed.com 
Specialized  cabling  and  bracing  equip- 
ment for  the  tree  care  industry:  TREE-GRIP 
dead-end,  Tree  Guards,  Wedge-Grip  dead- 
end and  Safety  Guy-Wire  Dispenser. 

QUADCO  Equipment  Inc. 

www.quadco.com 

Cutting  tools  for  stump  grinders,  brush 
cutters;  rotators  for  grapples. 

Quest  Products  Corporation 

www.questproducts.us 
Fertilizers,  micro  nutrients,  fungicides, 
bark  penetrating  surfactants  and  tree 
wound  dressings. 

Rainbow  Treecare  Scientific 
Advancements  (SciVance) 

www.treecarescience.com 
Carries  a full  line  of  tree  care  products  to 
solve  all  your  company’s  tree  health  care 
and  pest  management  needs. 

Rayco  Manufacturing,  Inc. 

www.raycomfg.com 

Dedicated  to  designing  and  manufactur- 
ing the  world’s  most  innovative  and 
complete  line  of  stump  cutters,  brush 
chippers,  forestry  mulchers  and  horizontal 
grinders. 

Reading  Truck  Body,  LLC 

www.readingbody.com 

Introducing  the  new  Reading  Forestry  Body 

package. 

RopeArmour 

www.ropearmour.com 

Ropearmour  - the  throw  bag  evolved.  Safe 
and  efficient  multi-purpose  rope  access 
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device/system;  throw,  retrieve,  isolate  tar- 
gets. New  knotless  connections.  Optimal 
geometries  for  flight  and  transitioning 
from  throw  lines  up  to  A- inch  rope. 

Rose  & Kiernan,  Inc. 

www.rkinsurance.com 
Insurance  program  for  arborists  and  land- 
scapers including  liability,  property, 
equipment,  aquto,  umbrella  and  workers’ 
compensation. 

Rotochopper,  Inc. 

www.rotochopper.com 
International  manufacturer  of  wood  waste 
grinders,  mobile  bagging  systems  and 
wood  chip  processor/colorizers.  The  only 
U.S.  company  that  markets  a mobile  bag- 
ging system  and  the  only  wood  waste 
grinder  that  can  grind  and  color  mulch  in 
one  pass. 

Royal  Truck  & Equipment,  Inc. 

www.royaltruckequip.com 
The  industry's  toughest  custom  forestry 
and  landscape  trucks;  designed  to  your 
specs  with  cranes,  grapples,  hook  lifts 
and  more 

Ryan's  Equipment 

www.ryansequip.com 
Skid  steer  & excavator  attachments  - 
grapples,  shears  and  grinders.  New  RTG- 
60  category  two  3-point-hitch  grapple 
with  60-inch  opening,  DS24  chain  saw 
felling  grapple  will  cut  24  inches  in  single 
pass,  “The  Kraken”  splits  large  timber  into 
manageable  sizes. 

Salsco,  Inc. 

www.salsco.com 

Manufacturer  of  3-inch  to  18-inch  capaci- 
ty wood/brush  chippers,  8 to  200  hp,  gas, 
diesel,  electric  and  PTO. 
Chipper/Shredder/Vacuum  - 25  hp  gas. 

Samson 

www.samsonrope.com 
By  applying  the  latest  fiber  technology  to 
the  design  and  manufacturing  process, 
producing  ropes  that  increase  safety  and 
enhance  productivity  for  the  professional 
arborist. 

Sandvik 

www.smc.sandvik.com 
Offers  products  for  the  stump  grinding 
industry.  The  patented  DURA  Disk  Cutting 
System  is  now  available  for  a variety  of 
stump  grinder  machines  for  the  efficient 
and  economical  removal  of  stumps. 

SavATree 

ww.savatree.com 

An  industry  leader  in  environmentally  sen- 
sible PHC,  general  tree  care  and  turf 
management  for  residential,  commercial 
and  historic  properties.  Healthy,  aggres- 
sively growing  and  providing  premier 
arboricultural  services  from 
Massachusetts  to  Virginia. 


Shawmut  Equipment  Company,  Inc. 

www.shawmutequipment.com 
Sales  and  rentals  of  parts  and  service  for 
Grove  and  National  Mobile  Hydraulic 
Cranes.  Specializing  in  cranes  for  the  tree 
industry.  Locations  in  Connecticut, 
Massachusetts  and  New  Brunswick, 
Canada. 

Shelter  Tree,  Inc./Tree  Care  Products 

www.sheltertree.com 

Established  in  1994  with  the  sole  purpose 
of  providing  high  quality  tree  care  sup- 
plies at  competitive  prices.  Offering 
pruning  tools  and  climbing  gear  to  chip- 
pers and  stumpers  and  wood  processing 
equipment. 

SherrillTree 

www.sherrilltree.com 
Tree  gear.  Tree  people.  Offering  quality 
innovative  tools  for  the  tree  care  industry, 
featuring  a new,  full  line  of  Silky  saw 
products  as  well  as  the  climbing  and  rig- 
ging gear  and  spliced  goods,  and  a 
full-sized  spray  rig. 

Signature  Systems,  LLC 

www.signaturefencing.com 
DuraDeck  traction/access  mats  protect 
turf/landscaping  from  equipment/vehicle 
damage;  and  are  used  as  traction/road- 
way mats  over  soft  or  unstable  soil. 
Superior  to  plywood,  they  won’t  absorb 
water/chemicals,  hold  up  to  80  tons,  won’t 
splinter,  and  are  durable. 

Skako  Lift,  Inc. 

www.skakoliftusa.com 
Offering  the  world’s  most  advanced,  com- 
pact and  efficient  series  of  indoor  and 
outdoor  atrium  lifts  ranging  in  working 
heights  from  46  to  138  feet. 

Smith  Truck  Cranes 

www.smithtruckcranes.com 
Truck  cranes. 

Southco  Industries,  Inc. 

www.southcoindustries.com 
The  industry’s  leading  forestry  truck  body 
manufacturer;  specializing  in  complete 
chassis,  cab  and  body  packages.  Knuckle 
boom  cranes,  lift  gates,  corner  mount 
cranes,  platform,  service  and  landscape 
bodies. 

Spyder  Manufacturing  U.S.A. 

www.Spyderman.com 
Arborist  equipment:  Saddles,  lanyards, 
carabiners,  rope  grabs,  descenders,  climb- 
ing spurs,  rope,  etc.  Professional  garden 
tools:  Shovels,  rakes,  cultivators,  picks, 
brooms,  pruning  supplies. 

Stein  USA  LLC 

www.stein-usa.com 

Range  of  lowering  devices  and  safety 

products. 

Sterling  Rope  Company  Inc. 

www.sterlingrope.com 

Life  Safety  Rope,  cord,  webbing  and 


hardware. 

Stihl  Inc. 

www.stihlus.com 

Stihl  is  the  number  one  selling  brand  of 
handheld  outdoor  power  equipment  in 
America.  A full  range  of  Stihl  chain  saws, 
outdoor  power  equipment  and  hand  tools. 

Supersonic  Air  Knife 

www.dlarborist.com 

Ergonomically  designed  tools  that  use  air 
to  dig  holes  and  trenches  with  no  damage 
to  roots,  wires,  pipelines,  fiber  optics  or 
the  operator,  i.e.  for  root  collar  excava- 
tions, vertical  mulching,  radial  trenching, 
soil  decompaction  and  transplanting 
quickly  and  safely. 

SVE  Portable  Roadway  Systems,  Inc. 

www.mudtraks.com 

Ground  cover  mats,  portable  roadway  sys- 
tems. 

Switch-N-Go 

www.switchngo.com 

The  Switch-N-Go  Detachable  Truck  Body 
System  makes  interchanging  truck  bodies 
simple  and  easy  in  a matter  of  minutes. 
This  system  is  a great  way  to  maximize 
the  versatility  and  utilization  of  medium 
duty  (11,000-26,000  GVW)  work  trucks. 

T.  H.  Glennon  Co.,  Inc. 

www.mulchcolorjet.com 
Manufacturer  of  colorfast  colorants  for 
landscape  mulch  and  producer  of  the 
mulch  color  jet  equipment  used  to  inject 
colorants  directly  into  any  grinder,  includ- 
ing horizontals  and  tubs  as  well  as 
trommel  screens. 

Teletrac,  Inc. 

www.teletrac.net 

Manage  mobile  resources  and  drivers  to 
maximize  productivity,  control  costs  and 
enhance  service.  Fleet  Director  GPS-based 
fleet  management  solution  allows  crew 
on-site  verification,  custom  productivity 
reports,  fuel  consumption  data,  location 
and  more. 

Teupen  USA,  Inc. 

www.teupen.com 

Compact,  track-mounted,  outrigger-sup- 
ported aerial  access  platforms  with 
working  heights  ranging  from  42  to  164 
feet.  LEO  Series  designed  to  be  compact 
and  light  for  easy  transportation  and 
superior  accessibility  to  limited-access, 
difficult  terrain  jobs. 

Timberland  Truck  & Equipment  LLC 

www.timberlandtrucks.com 
Custom  new  and  used  forestry  and  log 
loading  knuckle  boom  trucks.  A COPMA 
knuckle  boom  crane  dealer  with  the  capa- 
bility to  supply  a wide  range  of  hydraulic 
cranes.  Also  carries  an  extensive  line  of  ICM 
grapples  and  related  crane  accessories. 

Timberwolf  Manufacturing  Corporation 

www.timberwolfcorp.com 


Professional  firewood  processing  equip- 
ment; splitters,  conveyors  and  processors. 

Top  Saw  Tool  LLC 

www.buytopsaw.com 

Top  Saw  Pocket  Tool,  a 10-in-l  multi-tool 
for  chain  saws,  cut  off  saw,  trimmers  and 
blowers. 

The  Toro  Company 

www.toro.com 

Innovative  compact  utility  equipment  to 
save  time  and  money  for  the  tree  care  pro- 
fessional. Products  include:  stump 
grinders,  chippers,  log  splitters  and  mini- 
tracked  loaders. 

Townsend  Corporation 

www.townsendtree.com 
Vegetation  management,  line  clearance 
and  herbicide  application  services  for 
electric  utilities  and  pipeline  companies; 
power  line  and  substation  construction  for 
the  energy  industry,  herbicide  wholesale 
supply  and  emergency  storm  restoration 
services. 

Tracked  Lifts,  Inc. 

www.trackedlifts.com 
Tracked,  self-propelled  lifts  for  tree  care, 
construction,  maintenance  and  rental 
industries.  Ultra-compact,  lightweight,  go 
anywhere.  Importation  and  U.S.  distribu- 
tion of  above  products. 

Tree  & Landscape  Equipment  Trader 

www.treetrader.com 
Offers  new  and  used  equipment  from 
manufacturers,  dealers  and  private  sell- 
ers, Arborist  supplies,  parts  suppliers, 
financial  services,  upcoming  auctions, 
and  insurance.  Website  is  quick  and  easy 
to  use  and  offers  a wide  variety  of  cate- 
gories. 

Tree  Care  Industry  Association 

www.tcia.org 

Since  1938  the  Tree  Care  Industry 
Association  has  been  providing  high  quality 
to  member  companies:  increasing  safety 
with  the  Certified  Treecare  Safety 
Professional  (CTSP)  program,  increasing 
your  profits  and  helping  your  company 
implement  sound  business  practices  with 
TCIA  Accreditation,  fighting  for  your  inter- 
ests on  legislative  and  regulatory  issues 
through  the  Voice  for  Trees  Political  Action 
Committee,  and  raising  the  industry’s  pro- 
file and  professional  image  with  consumers 
through  www.treecaretips.org.  Producers  of 
TCI  EXPO  and  Winter  Management 
Conference.  Pulisherof  TCI  Magazine'. 

TREE  Fund  Tree  Research/Educational 
Endowment  Fund 

www.treefund.org 

Mission  is  to  identify  and  fund  projects 
that  advance  knowledge  in  the  field  of 
arboriculture  and  urban  forestry  to  benefit 
people,  trees  and  the  environment. 

Treeman  Supply 

www.greenteeth.com 
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Greenteeth  stump  cutter  teeth,  four  sizes  to  fit  any  horse- 
power need.  Change  a cutting  edge  in  the  field  in  seconds. 
Now  carrying  arborist  supplies  at  treemansupply.com,  and 
manufacturing  Split  Right  professional  wood  splitters 
(splitright.com). 

Tree  Service  Marketing  Pros 

www.premieretreeservices.com 
Can  help  grow  your  business  by  taking  care  of  all  mar- 
keting needs.  Specialize  in  the  tree  care  industry  and 
have  helped  partners  double,  or  even  triple,  a customer 
base.  Mission  is  to  provide  more  leads  than  can  be  han- 
dled. 

Tree  Services  Magazine 

www.MooseRiverMedia.com 

An  industry  publication  with  free  subscriptions  offered  to 
qualified  commercial  tree  care  contractors  and  arborists. 

Tree  Tech  Microinjection  Systems 

www.treetech.net 

Pesticides  and  fertilizers  for  tree  health  care  administered 
by  plastic  microinjection  units. 

U.S.  Rigging  Supply/Pelican  Rope  Works 

www.pelicanrope.com 

Manufacturer  of  all  types  of  ropes  for  arborists,  search  & 
rescue  and  mountaineering.  High  tech  fibers  in  assorted 
colors.  Exclusive  importer  for  Kong  (Italy)  of  carabiners  and 
ascending/descending  devices. 

USDA  Forest  Service 

Information  on  emerald  ash  borer,  Asian  longhorned  beetle 
and  other  invasive  species. 


Accident  Briefs 

(Continued  from  page  44 

dent  at  a Litchfield  residence.  Peter  Beyer, 
54,  was  pronounced  dead  at  the  scene  after 
being  pinned  beneath  a large-diameter  tree 
that  fell  while  he  was  cutting  it. 

Beyer  had  completed  his  work  for  the 
town  the  previous  week  and  was  using 
vacation  time  leading  up  to  his  retirement 
date  the  following  week,  according  to  the 
Republican- American. 

Trimmer  rescued  from  broken  bucket 

A tree  service  owner  was  stuck  55  feet 
off  the  ground  June  16,  2011,  in 
Coshocton,  Ohio,  after  the  hydraulic  sys- 
tem used  to  lift  his  boom  bucket  failed. 

Joe  Ames  was  trimming  a 60-foot  tall 
maple  in  a backyard  when  something 
caused  the  hydraulics  on  the  lift  to  mal- 
function. Ames  patiently  waited  to  be 
retrieved  from  his  bucket  by  firefighters.  A 
firefighter  rode  the  department’s  bucket  up 
alongside  Ames,  then  helped  him  out  of  the 
boom  bucket,  according  to  the  Coshocton 
Tribune. 

64 


TCI  EXPO  - there’s  so  much  to  see! 

Utility  Auctions,  Inc. 

www.utilityauctions.net 

Auctioneering  services  for  forestry,  utility  and  construction 
company  fleet  vehicles  and  equipment. 

Vermeer  Corporation 

www.vermeer.com 

Llocated  in  Pella,  Iowa,  manufactures  a full  line  of  tree 
and  wood  waste  recycling  products  including  brush  chip- 
pers,  stump  cutters,  tree  spades,  horizontal  and  tub 
grinders,  compost  turners  and  trommel  screens. 

Versalift,  Time  Manufacturing  Co. 

www.versalift.com 


Tree  falls  on  man  pulling  it  down  with 
ATV 

A 62-year-old  man  was  injured  when  a 
tree  he  was  attempting  to  pull  down  with 
an  ATV  fell  on  him  June  18,  2011,  in 
Holland  Township,  New  Jersey. 

The  man  was  attempting  to  take  down  a 
tree  at  his  residence  when  it  fell  quicker 
than  he  expected  and  struck  him.  The  man, 
who  was  not  identified,  sustained  injuries 
to  his  left  arm  and  left  leg  and  was  flown  to 
St.  Lukes  Hospital  in  Bethlehem,  Pa. 

Police  could  not  confirm  the  severity  of 
his  injuries,  but  the  man  was  conscious  the 
entire  time  emergency  officials  were  at  the 
scene,  according  to  The  Star-Ledger. 

Man  killed  by  felled  tree 

A Richmond,  New  Hampshire,  man  died 
June  19,  2011,  when  a tree  he  was  cutting 
at  his  home  struck  him.  Aram  Gurian,  28, 
was  pronounced  dead  at  the  scene.  The  tree 
was  a large  hemlock,  about  2 feet  in  diam- 
eter, according  to  The  Keene  Sentinel. 

Gurian  had  experience  cutting  down 
trees  and  had  planned  how  he  would 
remove  this  one,  a neighbor  told  WMUR 
TV,  adding  that  Gurian  apparently  didn’t 
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Aerial  lift  manufacturer  Versalift. 

Weaver  Leather,  LLC 

www.weaverarborist.com 

Arborist  supplies  including  positioning  saddles,  rope  and 
gear  bags,  throw  weights  and  lines,  climber  pads,  straps, 
guards,  pruner  pouches,  sheaths,  holsters,  scabbards,  axe 
guards,  replacement  pads  and  more. 

West  Coast  Shoe  Company  (WESCO) 

www.wescoboots.com 

Located  in  Scappoose,  Oregon,  for  93  years,  four  genera- 
tions of  the  Shoemaker  family  have  been  building  fine 
boots  with  John  Shoemaker’s  unwavering  commitment  to 
quality.  To  see  a Wesco  built  is  still  155  carefully  finessed 
steps  from  start  to  finish. 

Yale  Cordage,  Inc. 

www.yalecordage.com 

Manufactures  arborist  lines  in  a variety  of  constructions, 
XTC  climbing  lines  certified  to  CE  standard,  Polydyne  rig- 
ging lines,  Bee  Line  prusik  cords  and  steel  cored  flip-lines. 
See  our  drop  tower  showing  the  differences  between 
dynamic  loads  on  different  rope  types. 

Zenith  Cutter  Company 

www.zenithcutter.com 

Manufactures  industrial  knives  for  a broad  range  of  mar- 
kets including.  Displaying  chipper  knives  for  all  makes 
and  models  of  brush  chippers,  Columbian  arborist  rope, 
Oregon  saw  chain,  Samurai  pruning  saws,  and  stump 
cutter  teeth. 

See  you  in  Hartford*.  A 


anticipate  how  quickly  this  tree  would 
come  down,  and  it  caught  him  in  the  upper 
branches.  The  trunk  then  came  down  on 
top  of  him.  The  trunk  that  pinned  him 
lengthwise  was  so  big  that  all  his  friends 
could  do  was  call  for  help  and  wait. 

Man  killed  using  excavator  to  fell  tree 

A Lacona,  New  York,  man  was  killed  in 
Sackets  Harbor  June  20,  2011,  when  he 
was  pinned  in  an  excavator  by  an  uprooted 
tree.  Kenneth  Bush,  47,  was  using  an  exca- 
vator to  cut  and  pull  trees  at  the  eastern  end 
of  Madison  Barracks,  a former  military 
facility  and  now  a residential  community. 
A 40-foot-tall  tree  followed  the  arm  of  the 
excavator  and  slid  down  onto  the  cab.  Bush 
was  pinned  inside  the  cab  for  seven  to  10 
minutes  before  emergency  responders  cut 
off  the  roof  with  a hydraulic  tool. 

He  was  unconscious  and  unresponsive 
when  rescuers  reached  him,  according  to 
the  Watertown  Daily  Times.  He  was  pro- 
nounced dead  at  Samaritan  Medical 
Center,  Watertown. 

Contributed  by  Brian  Skinner,  senior 
arborist,  National  Grid-Central  Division, 
Syracuse,  N.  Y. 
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Trimmer  injured  by  13,000  volts 

A tree  trimmer  was  hit  with  13,000  volts 
of  electricity  when  a branch  fell  across 
electric  utility  feeder  line  June  21,  2011,  in 
Vineland,  New  Jersey. 

The  private  contractor  was  cutting  down 
a tree  in  the  front  yard  of  a home  when  a 
severed  tree  limb  struck  the  line.  The 
branch  carried  the  electricity  back  to  the 
contractor  who  was  standing  atop  an  alu- 
minum ladder. 

The  injured  worker  was  taken  to  the 
South  Jersey  Healthcare  Regional  Medical 
Center.  His  name  and  condition  were  not 
immediately  available. 

The  incident  knocked  out  power  to  about 
1,500  customers.  Another  crew  from  the 
company  cut  back  the  tree  to  ensure  the 
safety  of  the  situation,  according  to  The 
Daily  Journal 

Two  injured  when  bucket  truck  tips 

A man  using  a bucket  truck  to  remove  a 
tree  in  South  Bend  Indiana  June  23,  2011, 


and  his  nephew  were  injured  when  the 
truck  tipped  over. 

Rick  Franklin,  who  works  with  a local 
tree  service,  was  removing  tree  limbs  at  a 
home  when  the  truck  tipped  over.  Franklin 
and  Nate  Maxson,  his  8-year-old  nephew 
who  was  also  in  the  bucket  at  the  time, 
were  both  injured. 

Maxson  was  treated  and  released  from 
the  hospital.  Franklin,  the  truck  operator, 
was  in  fair  condition. 

The  company  apparently  was  not 
licensed  to  work  in  South  Bend,  or  had  its 
license  revoked,  and  had  previously  been 
investigated  by  city  officials,  according  to 
the  WSBT-TV  report. 

Electrocution  claims  trimmer 

A Monte  Vista,  Colorado-area  man  died 
June  27,  2011,  while  trimming  trees  in 
Saguache,  Colo.,  when  the  arm  of  his  tree- 
trimming device  came  into  contact  with  an 
electrical  line. 

Jerod  Chisholm,  25,  was  found  uncon- 


scious in  the  bucket.  Chisholm’s  partner 
Francisco  Delgado,  64,  of  Del  Norte  was 
alert,  but  also  appeared  to  have  been  elec- 
trocuted. 

It  appeared  that  the  line  slid  underneath 
the  bucket  and  then  came  into  the  contact 
with  the  arm.  Responders  told  Delgado  to 
stay  still  inside  the  bucket  until  the  electric 
company  responded  to  cut  power,  as  the 
arm  still  was  only  about  an  inch  from  the 
line. 

Once  power  was  off,  the  bucket  was 
lowered.  Paramedics  took  both  men  to  the 
football  field  at  Mountain  Valley  School 
where  they  performed  CPR  on  Chisholm. 
The  responding  Air  Life  physician  pro- 
nounced Chisholm  dead  at  the  scene. 
Delgado,  who  apparently  did  not  appear  to 
be  seriously  injured,  was  transported  to 
Memorial  Hospital  for  observation, 
according  to  the  Valley  Courier. 


Send  your  local  accident  briefs  to 
editor@tcia.org.  ^ 
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I’ve  been  climbing  trees  for  most  of  my 
adult  life  and  have  come  face  to  face 
with  all  sorts  of  critters  that  call  trees 
home.  Usually  they  are  not  happy  to  see 
me  and  we  both  scramble  to  get  out  of  each 
other’s  way  (although  bees  tend  to  be  ill- 
tempered  and  enjoy  the  chase). 

Early  one  morning  I started  climbing  a 

This  raccoon  seemed 
content  to  sit  and  watch 
me  work,  but  the  moment 
I advanced  up  the  tree, 
he  would  move  the  same 
distance  up.  Thinking 
back  to  a similar  situa- 
tion with  another 
climber,  I remember 
watching  in  disbelief 
from  my  position  in  a 
nearby  tree  as  the  rac- 
coon peed  on  his. 

Douglas  fir  in  someone’s  backyard,  one  of 
hundreds  I’ve  climbed  over  the  years 
working  in  the  Pacific  Northwest.  Halfway 
up,  I had  the  feeling  I was  being  watched. 
I looked  a couple  of  branches  up  and  saw  a 
furry,  masked  face  looking  down  on  me. 

This  raccoon  seemed  content  to  sit  and 
watch  me  work,  but  the  moment  I 
advanced  up  the  tree,  he  would  move  the 
same  distance  up.  Thinking  back  to  a sim- 


ilar situation  with  another  climber,  I 
remember  watching  in  disbelief  from  my 
position  in  a nearby  tree  as  the  raccoon 
peed  on  his. 

Wanting  to  avoid  any  raccoon  pee,  I kept 
an  eye  on  him  as  I slowly  worked  my  way 
up  the  tree.  As  we  approached  the  top,  he 
did  something  I’ll  never  forget. 

From  a height  that  would  have  been  sui- 
cidal for  you  or  me,  he  ambled  out  to  the 
end  of  a branch  and  jumped. 

As  he  passed  me  on  the  way  down,  he 
spread  his  paws  out  like  a skydiver  assum- 
ing the  “stable  position.”  He  landed  on  the 


roof  of  a metal  shed,  went  through  it  and 
ran  out  the  door  without  so  much  as  a limp. 

I’ll  never  know  if  he  planned  that, 
slipped  and  fell  or  just  got  lucky.  But  after 
seeing  an  animal  the  size  of  a small  dog 
leap  from  a high  branch  with  such  reckless 
abandon,  I’ve  come  to  realize  that  raccoons 
really  are  the  scrappy  little  hell-raisers  of 
the  animal  kingdom. 

Howard  Rasmussen  lives  in  Estacada, 
Oregon,  and  is  currendy  employed  as  a 
deputized  arborist  of  Metro  Regional 
Parks  in  Portland,  Oregon.  * 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Fondonderry,  NH  03053,  or  editor@tcia.org. 
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THE  BEST 
CHEMISTRY* 


Now  reloadable. 

Mauget's  new  Liquid  Loadable  injection  system  refills 
put  you  in  control,  letting  you  refill  your  preferred 
injection  system  with  proven  chemistry  technologies  from 
the  pioneers  in  chemical  tree  care  applications. 

Current  Liquid  Loadable  applications  include: 

* tmicide  and  Abadde  2 insecticides 

* Inject-A-Min  A/langanese  and 
Stem/x  Plus  fertilizers 

* Arborfos  fungicide 

* Mycoject  Ultra  antibiotic  coming  in  2011 

With  more  than  50  years  of  expertise  and  countless 
university  and  field  trials,  Mauget  chemistry  provides 
results,  trusted  by  tree  care  experts  like  you. 


CHjLpfl£N 


caution 


Inject  the  Best. 


5435  Peck  Rd  Arcadia,  CA  91006  800-TREE5  Rx  800-873-3779  www.mauget.com  © Copyright  J J,  Mauget  Co. 
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DEMAND  BETTER. 


STANDARD  FEATURES 

• Maximum  Working  Height:  7510"  (23.1m) 

• Maximum  Horizontal  Reach,  Overcenter:  50'8"  (15.4m) 

• Maximum  Horizontal  Reach,  Non -Overcenter:  43'5"(14.1m) 

• Maximum  Platform  Capacity:  350  lbs.  (159kg) 


TheVersalift  10'  Elevator  is  designed 
to  give  you  Max  Payload  Capacity  and 
reduce  weld  & machining  labor 


For  more  information  about  any  of  our  outstanding  VERSALIFT  products,  contact  your 
authorized  VERSALI  FT  Distributor  or  call  1.800.825.1085. 
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Meeting  All  Your  Forestry  Needs 


AERIAL  OFF  ROAD 


AERIAL  CHIP  DUMP 


57'  to  75'  Working  Height 
Chip  Bodies  or  Flatbeds 
Front  Mounts  or  Rear  Mounts 
Under  CDL  Options 
Hybrid  Options 


39'  Working  Height 

Fits  Through  36"  Gate 

Tracks  or  Wheels 

1000  lb  Cargo  Area 

Walk  Behind  Remote  Controls 


CRANES 


6"  to  IS"  Capacity 
Patented  Panic  Bar 
Disc  or  Drum 
Horsepower  Options  Vary 


GROUND  UNITS 


18  to  38  Ton  Capacity 

Riding  Seat,  Behind  the  CabH  or  Rear  Mount 

Length  and  Platform  Options 

Open  Air  or  Enclosed  Tilt  Cab 

Track  Option 

Optional  Tree  Guards 


1 2’  and  1 4'  Lengths 
60"  and  72“  Heights 
Integrated  Security  System 


ALTEC  ALSO  OFFERS  RENTALS,  LEASING, 
IMMEDIATE  DELIVERY  STOCK  OPTIONS, 
SERVICE,  USED  EQUIPMENT  AND 
ACCEPTS  TRADE-INS, 


CALL:  800.958.2555  OR  EMAIL:  sales@altec.com  • www.altec.com 

Circle  3 on  RS  Card  or  visit  www.tcia.org/Publications 


World's  Largest  Tree  Care  Industry  Trade  Show  and  Conference 

November  3-5, 2011 

Pre-conference  workshops  Nov.  1 & 2 

This  year  go  beyond  ordinary,  with  exceptional  education 

sessions,  unique  networking  opportunities  and 

■ ■ 

impressive  products  designed  for  your  tree  care 
business,  TCI  EXPO  will  6XCe6d  yOUT  expectations.  From 
the  trade  show  floor  to  the  evening  events,  the  distinct 
atmosphere  of  TCI  EXPO  is  felt  throughout  the 
conference.  Experience  the  extraordinary,  atTciEXPo. 


Register  early  and  save  over  30%  1-800-733-2622  expo.tcia.org 


■Business  ■ Safety  ■Arboriculture 
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For  NoWf  Keep  Rmimmg  Lean 

As 


s the  negative  economic  indicators  continue  to  roll  in  this  summer,  the 
.tree  care  industry  should  start  bracing  itself  for  what  could  very  well  be 
a double  dip  recession  and  a slowdown  in  business  in  the  coming  months. 
There  has  been  little  positive  economic  news  lately:  the  U.S.  government’s 
credit  rating  was  downgraded;  job  growth  has  been  stagnant;  real  estate  has 
not  recovered;  and  more  than  one  European  country  faced  default  on  its 
debt  - a fate  America’s  politicians  barely  finessed. 

Those  who  remember  the  long,  difficult  winter  at  the  start  of  this  recession 
would  do  well  to  dust  off  the  plans  and  tactics  used  to  carry  them  through  to 
today.  Loaded  with  expanded  payrolls  and  new,  financed  equipment,  many  company  owners  saw  large 
profits  in  2007  turn  to  slim  margins  in  2008  that  turned  into  operating  losses  in  2009.  Some  tough  choic- 
es were  made  then,  and  we  may  be  facing  similar  ones  this  winter. 

We  can  hope  that  the  winter  of  201 1-12  will  not  be  as  difficult  as  the  winter  of  2008-09,  which  caught 
many  businesses  by  surprise,  but  hope  is  no  substitute  for  preparation.  If  the  last  two  years  has  taught 
us  anything,  it  is  how  to  run  lean. 

Members  I’ve  spoken  with  over  the  past  year  report  that  while  revenues  are  still  below  2007  levels, 
profits  in  2011  are  holding  at  healthy  levels.  But  that  news  is  highly  regional,  with  the  areas  hit  hardest 
by  the  burst  real  estate  bubble  suffering  the  most.  The  news  is  also  company  specific,  with  accredited 
companies  and  those  with  well  developed  plant  health  care  programs  faring  best. 

Of  course,  a tough  time  for  some  means  opportunities  for  others.  A second  recession  could  mean  a 
flood  of  quality  used  equipment  on  the  market  at  attractive  prices  for  companies  still  growing.  Interest 
rates  remain  low,  so  financing  could  add  up  to  some  real  bargains.  Stricter  Tier  4 air  pollution  rules  are 
coming  soon,  and  no  one  knows  how  much  that  will  add  to  the  cost  of  new  chipper  engines.  This  fall 
may  be  a great  time  to  add  equipment  - if  the  work  exists  to  support  it. 

Tough  economic  times  pose  particular  challenges  for  nonprofits  such  as  TCIA.  When  business  slows 
for  a commercial  tree  care  company,  you  have  the  option  to  cut  expenses  immediately.  Personnel  are 
your  largest  expense,  followed  by  insurance,  equipment  payments,  fuel  and  maintenance.  You  can  lay 
off  your  least  productive  crew  and  perhaps  sell  off  that  now  idle  chipper.  A tree  crew  won’t  be  missed 
by  your  customers  if  the  rest  of  your  employees  can  handle  the  workload. 

If  revenue  drops  20  percent  at  a nonprofit  like  TCIA,  however,  the  choices  are  more  difficult.  TCIA 
offers  programs  for  the  industry  and  provides  services  to  members,  so  a drop  in  revenue  doesn’t  neces- 
sarily mean  a drop  in  the  demand  for  those  services.  This  magazine  needs  to  be  produced,  the  world’s 
largest  tree  care  trade  show,  TCI  EXPO,  must  go  on,  and  your  association  will  continue  to  promote 
worker  safety  and  lobby  Washington  for  business  friendly  regulations.  Tough  times  often  mean  an 
increased  workload  for  TCIA’s  staff,  as  more  and  more  members  call  looking  for  marketing,  finance  and 
other  business  assistance. 

Tax  deductible  nonprofits,  such  as  the  TCIA  Foundation  and  the  TREE  Fund,  face  additional  chal- 
lenges. Less  revenue  translates  directly  into  reduced  ability  to  serve  their  missions.  Some  donors  will 
remain  wealthy  enough  and  committed  enough  to  continue  to  give.  Yet  fundraising  drives  are  assisted 
by  tax  considerations,  and  a falling  stock  market  can  wipe  out  capital  gains.  Both  organizations  serve 
vital  roles  in  helping  your  business  thrive  long  term,  so  if  you  can,  please  keep  them  in  mind  when  you 
draw  up  your  list  of  nonprofits  for  contributions. 

I wish  I had  a crystal  ball  that  could  tell  me  where  the  economy  was  headed,  but  people  on  Wall  Street 
who  are  paid  to  know  can’t  seem  to  predict  a clear  direction.  It’s  clear  that  the  expected  turnaround  hasn’t 
happened  yet  and  may  well  be  a long  way  off.  We’ll  continue  to  run  lean  here  at  TCIA,  and  we  encourage 
our  members  to  contact  us  for  any  reason.  We’re  here  to  help  you  advance  your  tree  care  businesses. 


Tree  Care  Industry 

Publisher 

Mark  Garvin 

Editor 

Don  Staruk 

Technical  Editor 

Peter  Gerstenberger 

Art  Director 

Richard  May 

Advertising  Sales 

Sachin  Mohan 
(516)  625-1613 

Classified  Advertising 

Suzanne  Blanchette 
(603)  314-5380 


Accounting/Editorial/Sales  Offices 

136  Harvey  Road  - Suite  101 
Londonderry,  NH  03053-7439 
Phone:  (603)314-5380 
Fax:  (603)  314-5386 
E-mail:  editor@tcia.org 
www.tcia.org 

Circulation 

TCI,  PO  Box  3030 
Langhome,  PA  19047 
Fax:  (603)  314-5386 


Tree  Care  Industry  Association 
Officers  & Directors 

Scott  Jamieson,  Chair 
The  F.A.  Bartlett  Tree  Expert  Company 
Northbrook,  Illinios 

Kevin  Caldwell,  CTSP,  Vice  Chair 
Caldwell  Tree  Care 
Roswell,  Georgia 

Benjamin  Tresselt,  III,  Senior  Director 
Arborist  Enterprises,  Inc. 
Lancaster,  Pennsylvania 

Bill  Weber,  Associate  Director 
Arborwear,  LLC 
Novelty,  Ohio 

Will  Maley 

Cedarlawn  Tree  Service,  Inc. 
Ashland,  Massachusetts 

Steve  Sylvester 

S&S  Tree  & Horticultural  Specialists,  Inc. 
South  St.  Paul,  Minnesota 

Jack  Guffey 
Carolina  Tree  Care,  Inc. 
Concord,  North  Carolina 

Andrew  Ross,  CTSP 
RTEC  Treecare 
Falls  Church,  Virginia 


Mark  Garvin 
Publisher 


Phil  Chambers 

Townsend  Tree  Service  Co.,  Inc. 
Parker  City,  Indiana 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 


Peter  Sortwell 
Arborwell 

Hayward,  California 


4 


TREE  CARE  INDUSTRY  - SEPTEMBER  2011 


frc;ik^ 


VWt  our  newlv 


reHesianed  wphsfte1 


www.ra  vcomf a -co  m 


When  a chipper  feeds  better,  it  makes  life  easier  for  the  operator.  The  new  RC1 824  was  given  a powerful  feed  system  to  pull 
in  brush,  limbs,  and  logs  easier  and  with  less  trimming  The  massive  24”diameter  top  feed  wheel  is  powered  by  a planetary 
drive  motor  and  will  easily  climb  over  large  logs  without  operator  assistance.  The  38”  drum  is  the  biggest  in  its  class  and 
smoothly  chips  through  logs  up  to  18"  in  diameter  Power  options  provided  by  Cummins,  with  Tier  III  turbo-diesel  engines 
available  up  to  160hp.  Make  things  easy  on  yourself.  To  learn  more  contact  your  authorized  RAYCO  Dealer  or  visit  our 
newly  redesigned  website  at  www.raycomfg.com. 


www. raycomfg.  com  800. 392. 2686 
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Ground  Zero  Tree  Project:  New  Life  On  Hallowed  Ground 

By  David  Rattigan 


Fleet  maintenance 


“Flying”  Aerial  Lifts  Requires  Special  Care 

By  John  Ball 

Growing  Trees  with  Shigo  and  Thoreau 

By  Jack  Phillips 

Buy  a New  Chipper  Now  to  Avoid  Pending 
Price  Hikes 

By  Rick  Howland 

Applied  Research  for  Climbing  and 
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Business  of  Tree  Care 

By  Doug  Malawsky  * TCI  EXPO  201 1 Preview !* 

Working  successfully  with  insurance  adjusters 
when  doing  storm  work. 

Associate  Member  Profile 

By  Tamsin  Venn 

Bandit  thrives  on  success  of  its  customers. 
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ON  THE  COVER:  U.S.  Marines 
with  the  24th  Marine 
Expeditionary  Unit  led  a run 
to  Ground  Zero  May  31. 
Official  Marine  Corps  photo 
by  CpI.  Karim  Delgado. 
Inset:  Many  of  the  400  trees 
planned  for  the  site  are  in 
place  for  the  Memorial’s 
dedication  this  month,  on 
September  11.  Story  and 
more  images  - page  8. 
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Your  truck  should  be  like  the  rest  of  your  crew:  rugged,  dependable  and  able  to  maneuver  wel  l in  difficult  situations.  The  Business  Class®  M2 
has  up  to  a 55-degree  wheel  cut.  The  windshield  has  32%  more  usable  area  than  the  leading  competitor.  And  it's  designed  to  provide 
excellent  stability  for  an  aerial  device.  We  can  even  customize  each  truck  to  your  specific  needs.  Combine  that  with  Freightliner’s  track 
record  for  reliability,  and  you'll  have  a truck  that  won  t quit  until  quitting  time.  Learn  more  about  the  M2’s  versatility  at  FreightlinerTrucks.cam. 


fRElGHTUNER 


Competitive  financing  available  through  Daimler  Truck  Financial.  For  the  Freight  liner  Trucks  Dealer  nearest  you,  call  1-800 -FTL -HELP.  FTUMC-A-981 
Specifications  are  subject  to  change  without  notice.  Copyright  ® 2011,  Daimler  Trucks  North  America  LLC.  All  rights  reserved.  Frelghtliner  Trucks  is  a 
division  of  Daimler  Trucks  North  America  LLC,  a Daimler  company. 


Freightli  nerTru  c ks . com 
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The  spectacular  400-tree  grove  at  the  September  11  Memorial  will  provide  comfort 
and  a contemplative  space  on  the  site  of  the  former  World  Trade  Center  in  New  York 
City.  It  will  also  bring  new  life  to  Ground  Zero. 


By  David  Rattigan 

his  month,  10  years  after  one  of  the 
most  horrific  acts  of  terrorism  in 
American  history,  the  September 
11  Memorial  (also  called  the  9/11 
Memorial)  will  open  at  the  site  of  the 
former  World  Trade  Center  Complex  in 
New  York  City. 

Occupying  half  of  the  1 6-acre  site,  the 
memorial  is  intended  to  honor  those  who 
were  killed  during  the  collapse  of  the 
World  Trade  Center’s  twin  towers,  and 
serve  as  a “tribute  to  the  past  and  a place 
of  hope  for  the  future.” 

Designed  by  landscape  architect  Peter 
Walker  and  Partners,  the  memoriaTs 
plaza  is  part  of  a breathtaking  site,  fea- 
turing two  enormous  waterfalls, 
reflecting  pools,  and  - when  complete  - 
more  than  400  trees  to  create  a canopy  of 
leaves.  The  plaza  is  a “green  roof’  for 
the  structure  housing  the  9/11  Memorial 
Museum,  a train  station  and  other  facili- 
ties, which  drop  70  feet  below  street 
level. 

The  paving  of  the  plaza  sits  on  a series 


providing  a space  for  loose  soil,  for  health- 
ier tree  growth. 

For  visitors  to  the  site,  the  grove  of  trees 
will  supply  comfort  and  create  a contem- 
plative space  within  a bustling 
metropolis.  As  the  memorial’s  website 
explains,  the  grove  will  “bring  green 
rebirth  in  the  spring,  provide  cooling 
shade  in  the  summer  and  show  seasonal 
color  in  fall.” 

For  those  involved  in  selecting,  trans- 
porting, planting  and  caring  for  the  trees 
planted  in  the  grove,  there  were  - and  are 
- myriad  challenges. 

There  is  also  tremendous  pride. 

“From  a memorial  standpoint,  it’s  the 
most  important  project  in  the  country,” 
says  Tom  Cox,  CEO  and  founder  of 
Houston,  Texas-based  Environmental 
Design,  Inc.,  which  selected  and 
installed  the  trees,  an  ongoing  and  tech- 
nically challenging  difficult  project. 

He  notes  that  the  list  of  attendees  for 
the  memorial’s  dedication  included  only 
government  officials  at  the  highest  level. 

“I’ve  said  in  the  past  and  it’s  a little 
corny,  but  it’s  the  way  I feel  about  it:  it  is 


of  concrete  tables  that  suspend  the  plaza 
over  troughs  of  nutrient-rich  soil  for  the 
planted  trees.  The  design  allows  for  stable 
pavement  on  which  people  can  walk,  while 


Above  and  facing  page:  Tom  Cox,  left,  CEO  of  Environmental  Design,  and 
Mark  Merit,  COO,  on  site  for  delivery  of  the  first  tree  in  August  2010. 
Image  at  left  and  photos  this  page  courtesy  Environmental  Design,  Inc. 
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The  swamp  white  oaks  at  the  grow  site  in  New  Jersey  in 
May  201 1.  Photo  courtesy  of  Bartlett  Tree  Experts  Inc. 

my  magnum  opus,”  says  Cox.  In  his  com- 
pany’s 34-year  history,  the  portfolio 
includes  moving  the  signature  tree  at 


Pebble  Beach  and  work  at  the  White 
House.  “We’ve  done  some  significant 
work  in  the  past,  but  nothing  as  significant 
as  this.” 

At  a previous  event  related  to  the  memo- 
rial, Cox  says,  “We  had  people  come  up  to 
us  and  say,  ‘You  guys  provided  the  first  life 
back  to  the  plaza.’” 

Working  as  a subcontractor  for 
Environmental  Design,  Bartlett  Tree 
Experts  has  maintained  the  trees  in  the 
holding  area  and  will  continue  to  maintain 
them  on  the  site  for  two  years. 

“It’s  an  amazing  honor  to  be  associated 
with  this  project,”  says  Wayne  Dubin,  vice 
president  at  Bartlett.  “I’ve  heard  Tom  Cox 
say  he  would  have  done  it  for  free.  I’m  not 
sure  if  I share  that  exact  sentiment,  but 
we’ve  never  hesitated  along  the  way  here 
to  do  extra  things  simply  because  they 
needed  to  be  done,  and  never  really  wor- 
ried about  the  money.  You  get  a sense  that 
you’re  doing  something  that  will  mean 
something  to  a lot  of  people.  That  everyone 
who  comes  to  the  plaza  will  get  to  enjoy 


these  trees,  and  the  shade. 

“It’s  the  only  thing  that’s  green  there. 
Everything  else  is  stone  and  glass  and 
hardscape.  What  we’re  doing  will  help  the 
visitors  to  enjoy  the  site.” 

Massive  project 

Environment  Design  was  involved  from 
the  early  design  phase,  helping  with  the 
selection  of  trees,  contributing  initial 
thoughts  on  the  project  and  the  design  cri- 
teria for  the  box  sizes.  They  also  helped 
determine  the  growing  standards.  After 
that,  they  went  out  in  search  of  trees,  and 
found  them  in  six  area  states:  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Ohio 
and  Illinois. 

“The  original  design  mandate  was  for 
the  trees  to  come  from  the  three  states 
(most  impacted  by  9/11),  and  that  got 
expanded  after  we  exhausted  those  states’ 
known  supplies,”  Cox  says.  “We  had  to  go 
well  beyond  those  states.” 

The  company  transported  the  trees  to  a 
site  in  New  Jersey,  where  they  grew  them 
from  4-5  inches  in  diameter  to  12  inches  in 
diameter,  so  they  were  ready  and  prepared 
for  delivery  to  the  site.  They  then  delivered 
them  to  site  and  installed  them  on  the 
plaza,  which  involved  cranes  and  develop- 
ing a machine  for  that  unique  transport. 

The  company  has  worked  on  projects  in 
New  York  City  before,  and  finding  creative 
solutions  to  work  in  difficult  environments 
is  a company  specialty. 

“We’ve  moved  trees  from  the  Pearl 
River  Delta  in  China  to  Dubai,”  Cox  says, 
noting  that  his  job  generally  gets  involved 
when  things  get  difficult.  “People  come  to 
us  when  it’s  beyond  the  typical  capability 
of  a landscaper.” 

The  ongoing  challenges  of  the  9/11 
Memorial  project  are  many,  starting  with 
the  degree  of  difficulty  of  getting  anything 
done  in  New  York  City,  a crowded,  popu- 
lous city  that’s  heavily  regulated. 

“When  you  plant  a tree  with  a crane  in 
Houston,  Texas,  you  get  a crane  and  take 
your  tree  and  plant  it,”  Cox  says.  “Up 
there,  you  have  a series  of  approvals  and 
engineers  that  have  to  come  out.  There’s  an 
order  of  magnitude  or  two  more  difficulty 
than  an  average  planting.” 

The  company  also  had  to  navigate 
through  union  requirements  that  are 
imposed  on  anyone  working  in  New  York 
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Two  of  the  swamp  white  oaks  are  loaded  at  the  grow  site  in  New  Jersey  in  preparation  for  their  delivery  to  Ground  Zero . 
Photo  courtesy  of  Bartlett  Tree  Experts  Inc. 


City. 

“Lower  Manhattan  is,  if  not  the  most  dif- 
ficult, one  of  the  most  difficult  in  the 
country,”  Cox  says.  “You’ve  got  union 
jurisdiction  issues,  the  interloper  issue,  all 
kinds  of  things  that  you  need  to  work 
through  that  are  quite  a challenge.” 

There  were  also  obstacles  on  the  job  site, 
including  all  of  the  other  construction 
going  on  at  the  16-acre  site,  with  limited 
spots  for  entering  and  exiting,  and 
extremely  tight  security.  Every  worker  on 
the  site  is  submitted  to  background  checks, 
and  as  Cox  says,  “There  are  rules  and 
requirements  that  are  absolute.  For 
instance,  if  somebody  gets  caught  smoking 
on  the  job  site,  they  are  banned  from  the 
job  site  for  life.” 

Add  to  that,  and  the  fact  that  there  are 
thousands  of  people  working  on  the  site  at 
any  given  time,  that  the  only  ones  deliver- 
ing a perishable  product  to  the  site  are 
those  working  on  the  grove.  Given  the 
variables  and  difficulty  of  hoisting  a tree  up 
to  the  plaza,  Cox  estimates  that  the  replace- 


ment of  one  tree  would  likely  cost  about 

$100,000. 

Partly  for  that  reason,  he  says,  “They  are 
the  most  cared-for  trees  in  history.” 

Having  trees  planted  in  above-ground 
planters  is  not  something  you  see  in  the 
Northeast,  Dubin  says,  “We  had  to  get  used 


to  the  fact  that  the  trees  were  going  to  go 
through  more  water,  we  had  to  insulate  the 
boxes  in  winter,  to  be  sure  that  there  was  no 
risk  of  cold-temperature  damage.  We  were 
constantly  sampling  the  water  to  make  sure 
there  were  no  micro-elements  in  the  water 
that  would  be  toxic  to  the  trees.” 
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Installing  trees  using  the  EDI  designed  tree  transporter  in 
June  2011.  Photo  courtesy  of  Environmental  Design,  Inc. 

Since  the  project  started,  Environmental 
Design  has  also  been  responsible  for  the 
maintenance  of  the  trees,  using  Bartlett  as 
a subcontractor. 

Installation  of  the  trees  began  in  August 


2010,  and  there  will  be  220,  all  swamp 
white  oaks,  on  the  site  for  the  dedication 
this  month,  on  September  1 1 . More  will  be 
added  in  the  coming  year,  as  areas  of 
ground  zero  continue  to  be  built  out. 

Among  the  features  of  the  state-of-the- 
art  irrigation  system  at  the  holding  yard  are 
electronic  ribbons  installed  in  the  root  balls 
of  20  percent  of  the  trees.  Sensors  in  the 
ribbons  connect  to  a computer  and  turn  the 
irrigation  system  on  and  off  based  on  the 
level  of  moisture  detected  in  the  root  balls. 

Dubin  notes  that  the  requirements  for 
tree  maintenance  on  the  site  fill  a 4-inch 
thick  document,  and  that  regular  reporting 
to  an  online  data  system  lets  all  of  those 
involved  with  the  memorial  have  up-to- 
date  information  on  every  tree  planted  in 
the  plaza,  including  pruning  schedules  and 
other  data. 

“We’ve  been  compelled  to  take  a lot  of 
detailed  notes  about  observations  that 
we’ve  made,”  Dubin  says. 

Despite  the  care,  issues  have  come  up  - 
including  minor  mite  damage  to  some 
foliage  - all  of  which  have  been  brought 


quickly  under  control. 

“I  tell  people,  This  is  not  an  oil  painting, 
these  are  live  trees,  and  things  are  going  to 
bubble  up,  no  matter  how  spectacular  the 
care,”’  Dubin  says. 

Just  as  the  average  New  York  resident 
needs  to  adjust  quickly  to  whatever  vari- 
ables the  country’s  biggest  city  throws  its 
way,  the  plaza  trees  and  their  caretakers 
will  be  asked  to  do  the  same. 

“Out  at  the  holding  yard,  there’s  not  a lot 
of  reflective  heat,”  Dubin  says  by  way  of 
example.  “At  this  construction  site,  there 
are  a lot  of  reflective  surfaces.” 

Pride  from  the  project 

While  the  project  has  been  challenging 
on  several  fronts,  both  men  say  the  work 
has  brought  them  great  pride  in  accom- 
plishment. 

“We’ve  been  involved  in  a lot  of  spe- 
cial tree  projects,”  Dubin  says.  “We  care 
for  the  trees  at  Monticello,  and  we  care 
for  the  trees  at  Sagamore  Hill,  Teddy 
Roosevelt’s  place.  We  care  for  the  trees 
at  beautiful  parks  and  gardens  all  over 


MEMBERSHIP  DOES  HAVE  ITS  PRIVILEGES  ... 

JOINING  THE  HMI  NETWORK  GIVES  YOU  ACCESS 
TO  VALUABLE  TOOLS  TO  HELP  GROW  YOUR  BUSINESS. 


More  and  more  professional  tree  care  companies  across  the  country 
arc  joining  the  ranks  of  HMI  Authorized  Members  - taking  advantage 
of  our  referral  programs,  customized  reports  and  training  resources. 

It's  true.  HMI  provides  our  Members  with  many  tools  to  help  them 
succeed.  Now  we  offer  one  more. 

The  first  program  of  its  kind,  treeShield*  is  a service  warranty, 
available  exclusively  through  our  Authorized  Members,  which 
covers  clean-up  and  restoration  costs  of  storm  damaged  trees  on 
a property.  It  is  the  latest  in  HMI  solutions  to  help  our  Members  offer 
more  value  to  their  clients.  With  treeShield*  you  can  provide  your 
customers  peace  of  mind  and  stand  behind  your  work  by  delivering 
the  highest  level  of  service  in  the  industry. 

Join  the  HMI  network  today,  and  access  valuable  tools  to  keep 
your  customers  calm  before  and  after  the  storm. 

HMI 


(866)  937.6468  www.  H M I ad  va  n tage . co  m 
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“This  is  far  and  away  the 
most  meaningful  project 
with  trees  that  I’ve  ever 
been  involved  with,  and  I 
doubt  I’ll  have  anything 
to  compare  it  to  going 
forward.  ” 

Wayne  Dubin 
Bartlett  Tree  Experts 

the  country.  A subsidiary  company  in  the 
UK,  Southern  Tree  Surgeons,  has  the 
Royal  Seal,  so  we  care  for  the  trees  at 
Buckingham  Palace.  But  certainly  in  the 
almost  23  years  that  I’ve  been  at  Bartlett, 
this  stands  by  itself.  This  is  far  and  away 
the  most  meaningful  project  with  trees 
that  I’ve  ever  been  involved  with,  and  I 
doubt  I’ll  have  anything  to  compare  it  to 
going  forward. 


“Even  at  the  holding  yard,  where  we’ve 
been  caring  for  these  trees  for  the  past  four 
years,  every  time  you  go  there,  even 
though  it  doesn’t  have  anything  to  do  with 
Ground  Zero,  just  seeing  those  trees  out  in 
a field,  your  chest  swells  with  pride.” 

A self-professed  news  junkie  who  can 


recall  watching  the  horrific  events  of 
September  11,  2001,  for  four  hours,  Cox 
says  he’s  proud  to  be  part  of  the  rebirth. 

“My  kids  and  grandkids  will  know  for- 
ever that  I contributed  to  that,  it’s  really 
valuable,”  Cox  says.  “It’s  made  the  intoler- 
able tolerable.” 


Tigercat 


TIHE  M726E  MULCHER 

Designed  for  right-of-way  and  vegetation  management  in  dry  soil  conditions,  the  M726E  is 
a high  performance,  high  uptime  machine  for  demanding  and  time  sensitive  land  clearing 
projects.  The  optional  multi  "function  hydraulic  system:  and  quick  attach  boom  adapter  allows 
the  machine  to  be  quickly  and  easily  switched  from  a mulcher  to  a feller  buncher  for 
increased  versatility. 

Contact  us  today  to  find  out  more  about  Tigercat  mule  hers  and  off  road  aerial  device  carriers 


off  road  industrial  products 

519.753.2000 

comments@tigercat.com 

wwwTigercat.com 
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Accreditation 


Three  of  Cortese’s  15  field  employees  are  Certified  Arborists  and  five  of  those  six  are  also  certified  pesticide  applicators. 
Some  employees  have  been  with  the  company  for  30  years,  and  one  has  been  there  for  31  years. 


By  Janet  Aird 

The  tagline  “We  save  trees!”  says  it 
all.  “We’ve  become  recognized 
regionally  as  the  company  to  call 
when  it  comes  to  saving  a tree,”  says  Sam 
Adams,  general  manager  of  Cortese  Tree 
Specialists,  Inc.,  in  Knoxville,  Tennessee. 
“We’re  usually  the  second  call  after  coop- 
erative extension.” 

The  company  is  one  of  the  few  in  the 
Knoxville  area  that  provide  all  levels  of 
tree  care,  Adams  says,  from  planting,  prun- 
ing and  fertilizing  to  diagnosing  diseases, 
applying  insecticides  and  fungicides  with 
stem  and  soil  injections,  cabling  and  brac- 
ing to  removals.  They  also  do  tree 
appraisals,  tree  management  planning,  pre- 
construction site  assessments  and  risk 
assessments. 

In  1977,  Jim  Cortese  was  a young  uni- 
versity graduate  with  a degree  in  forestry 
and  two  summers  of  experience  with  the 
U.S.  Forest  Service,  mostly  distributing 
Mauget  tree  injection  products,  Adams 
says.  He  immedi- 
ately saw  the  need 
for  tree  care  in  the 
Knoxville  area, 
and  founded 
Cortese  Tree  to 
help  make  ends 
meet.  Under  the 
influence  of  his 
mentor,  Walt 
Money,  formerly 
of  Guardian  Tree 
Experts,  he  joined 
the  National  Arborist  Association,  now 
TCIA,  in  the  early  ’80s,  and  subsequently 
became  an  ISA  Certified  Arborist,  a Board 
Certified  Master  Arborist  and  a member  of 
the  American  Society  of  Consulting 
Arborists.  Some  of  his  passions  are  educat- 
ing the  public  and  other  tree  services  on 
proper  tree  care  and  ending  the  practice  of 
topping  trees  in  the  Southeast. 

Adams  was  still  a student  at  Warren 
Wilson  College,  taking  environmental 


studies  and  doing  basic  forestry  work  in 
the  1980s,  when  he  started  hearing  about 
Cortese. 

“His  reputation  was  starting  to  spread  in 
the  region,”  says  Adams.  He  worked 
briefly  as  a tree  climber  for  the  company, 
and  returned  in  1998  to  become  general 
manager. 

The  company  has  20  employees  year 
round,  15  of  them  in  the  field.  Six,  includ- 
ing Adams,  are  Certified  Arborists  and  five 
of  the  six  are  certified  pesticide  applica- 
tors. Two  are  Certified  Tree 
Worker/Climbing  Specialists.  Some 
employees  have  been  with  the  company 
for  30  years,  and  one  has  been  there  for  31 
years. 

“We’re  proud  that  we  have  very  low 
turnover  in  our  employees,”  he  says.  “Jim 
has  established  a stable  company  that  pro- 
vides meaningful  work  and  consistent 
income  for  people  in  the  community.  I 


think  that  means  a lot  to  him.” 

Approximately  75  percent  of  the  compa- 
ny’s customers  are  residential  and  25 
percent  commercial.  A large  number  of 
them  are  long  term  as  well.  Most  of  their 
business  comes  through  word  of  mouth. 

“Our  goal  is  to 
really  work  with 
customers  to  help 
them  have  the 
healthiest  trees 
possible,”  Adams 
says.  “We  also 
think  healthy  trees 
make  for  a healthy 
community.” 

Their  marketing 
consists  largely  of 
supporting  com- 
munity organizations  that  promote  proper 
arboricultural  activities.  “Because  we 
believe  we’re  very  connected  to  our  com- 


Sam  Adams 
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munity,  we  feel  there  are  organizations  that 
can  use  our  help,  both  financial  and  in- 
kind,”  he  says.  “For  example,  we  do 
pruning  in  exchange  for  recognition  in 
their  next  newsletter.” 

They’ve  chosen  several,  a few  of  which 
are  most  important  to  them.  One  is  the  44- 
acre  Knoxville  Botanical  Garden  and 
Arboretum,  which  Cortese  helped  found, 
on  a historic  nursery  near  downtown 
Knoxville.  Another  is  the  University  of 
Tennessee  Gardens  in  Knoxville,  which  is 
part  of  the  university’s  Institute  of 
Agriculture  and  a State  of  Tennessee 
Certified  Arboretum.  The  botanical  gar- 
den and  the  university  garden  are  both 
open  to  the  public  year  round  and  have 
free  admission. 

Accreditation 

The  company  was  accredited  in  August 
2007.  It  took  about  a year  for  Cortese, 
Adams  and  Kim  Ellis,  the  office  manager, 
to  complete. 

“Jim  and  I both  agreed  that  Accreditation 
would  be  a good  program  to  sign  up  for,” 


Adams  says.  “Jim  believes  strongly  in 
TCIA’s  programs,  and  being  accredited  is 
an  extension  of  that.” 

Much  of  their  time  was  spent  looking  at 
their  business  practices.  The  company  was 
already  strong  in  this  area  and  had  a per- 
sonnel policy  manual,  Adams  says,  but 
going  through  the  Accreditation  process 
showed  them  how  each  of  the  major  com- 
ponents, such  as  job  descriptions,  hiring, 
pay  increases  and  procedures,  were  con- 
nected. This  can  help  companies  not  just 
get  their  affairs  in  order,  for  example,  their 
overall  personnel  policies;  it  also  can  give 
them  a much  more  systematic  approach  to 
organizing  them. 

Putting  the  safety  manual  together  also 
took  some  time.  There  were  changes  in  the 
field,  as  well.  “We’d  always  had  regular 
safety  meetings,  but  on  the  field  side,  the 
guys  got  a lot  more  scrutiny  than  they  were 
used  to.  When  an  outsider  comes  in  and 
nails  them  on  something,  it  really  brings 
home  the  importance  of  safety.” 

While  he  isn’t  completely  convinced  that 
a large  number  of  their  customers  and 


potential  customers  notice  whether  the 
company  is  accredited  or  not,  he  expects 
Accreditation  to  become  much  more  of  an 
advantage  in  the  not-too-distant  future, 
especially  with  commercial  contractors. 

“In  five  years,  our  residential  side  will 
have  grown  steadily,  but  we  will  have 
increased  our  commercial  side  of  the  busi- 
ness significantly,”  he  says.  Although 
homeowners  take  a risk  when  they  don’t 
hire  a professional  tree  care  company,  they 
don’t  have  lawyers  and  actuaries  warning 
them  to  be  careful  the  way  commercial 
customers  do.  Business  organizations,  uni- 
versities and  local  governments  have  much 
more  liability  than  homeowners  do,  and  it’s 
becoming  harder  and  harder  to  do  business 
with  them  without  having  credentials. 

“We  spend  more  time  now  giving  com- 
mercial customers  insurance  reports,”  he 
says,  “and  they  want  to  see  copies  of  our 
safety  plan  and  personnel  policies.  I 
think  Accreditation  will  give  companies 
something  to  show  clients  to  show 
they’re  paying  attention  to  all  levels  of 
their  business.”  ^ 


Business  stron 


Before  accreditation  we 
had  6 ciimbers  tkdifiad  a 
"job" trimming  trees . Since 
accreditation,  we  have  14 
ciimbers  who  have  a 
"career" and  a passion  for 
what  they  do. 

Bryan  Moller  \ President 
Four  Seasons  Tree  Care,  Vista,  CA 
Accredited  since  2009 


Call  Charlie  Tentas  for  your  free  consultation  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business. 


TREE  CARE  INDUSTRY  ASSOCIATION  J 

1-800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938  confidence 
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Washington  in  Review 

By  Peter  Gerstenberger 

Summary  of 

SSI  ffis?  Q 


Emissions  regulations  are  a complex 
and  dynamic  subject  for  off-high- 
way equipment  users  who  find 
themselves  operating  within  a rapidly 
changing  regulatory  environment.  As  we 
move  forward  in  2011,  the  United  States 
Environmental  Protection  Agency  (EPA) 
requires  new  non-road  diesel  engines,  such 
as  those  in  some  brush  chippers  and  stump 
grinders,  to  meet  stringent  Interim  Tier  4 
(IT4)  emissions  regulations.  For  diesel 
engines  with  174  horsepower  and  above, 
these  regulations  require  the  following 
reductions  from  Tier  3 levels: 

• A 90-percent  reduction  in  particulate 
matter 

• A 50-percent  reduction  in  nitrogen 
oxide  emissions 

It  is  important  to  note  that  Tier-4  emis- 
sions requirements  apply  to  new  products 
only  and  do  not  apply  retroactively  to  any 
existing  machines  or  equipment. 

According  to  federal  law  and  EPA  regu- 
lations, manufacturers  will  typically  only 
be  able  to  produce  the  Tier-4  engines  after 
the  established  deadlines.  However,  equip- 
ment dealers  can  sell  inventories  of  engines 


and  equipment  from  the  previous  genera- 
tion technology  (Tier-3)  until  the  inventory 
is  depleted.  That  means  that  in  the  short 
term,  there  will  likely  be  Tier  3 machines 
still  available  as  manufacturers  use  credits 
to  transition  to  the  IT4  standards  on  certain 
models.  The  usual  brand  comparisons  will 
also  require  buyers  to  analyze  their  current 
and  future  local  emissions  requirements 
(both  government  regulations  and  green 
bid  specifications),  engine  technology 
costs,  plus  operation  and  maintenance 
implications. 

In  the  long-term,  IT4  machines  will  be 
the  only  option  across  brands.  So  even  if 
you  don’t  expect  to  have  local  emissions 
requirements  to  meet,  planning  for  cost 
increases  and  maintenance  changes  associ- 
ated with  IT4  engines  is  necessary. 

Tier-4  generation  engines  and  equipment 
will  require  the  use  of  ultra-low  sulfur 
diesel  fuel  (ULSD),  which  has  no  more 
than  15  ppm  sulfur.  This  fuel  has  been  used 
since  2006  in  on-highway  vehicles.  Older 
off-road  machines  and  engines  can  contin- 
ue to  use  the  higher-sulfur  fuels,  which  will 
be  available  in  diminishing  quantities 


J 


nationwide  until  December  2011.  Supplies 
of  high-sulfur  diesel  fuel  diminished  rapid- 
ly since  2010. 

While  each  manufacturer  will  pursue 
their  own  technology  path  and  emissions 
compliance  strategy,  there  are  a number  of 
new  technologies  coming  on  many  Tier-4 
engines  and  equipment.  For  the  equipment, 
the  changes  likely  to  be  most  noticeable  are 
in  the  packaging  and  placement  of  the  after- 
treatment  system  and  the  increased  size  of 
the  air  intake  system  to  accommodate  the 
needs  for  increased  airflow  and  cooling. 
New  changes  to  the  engine  will  likely  mean 
that  engine  compartments  may  be  reworked 
to  manage  the  new  systems.  Some  OEMs 
have  indicated  they  will  package  any  new 
exhaust  system  configuration  inside 
reworked  sheet  metal  skin  while  others  will 
place  the  systems  in  their  traditional  loca- 
tions with  additional  shielding  and 
mounting  hardware  to  accommodate  the 
heavier  exhaust  system  components. 

Most  Tier-4  engines  will  be  electronical- 
ly controlled,  meaning  that  a computer  will 
monitor  and  adjust  the  fuel  and  air  mixture 
to  optimize  emissions  and  performance  for 
the  engine  on  a real-time  basis.  In  addition, 
changes  in  the  engine  will  include  new  and 
different  systems  to  accommodate  the 
increased  heat  rejection  of  the  new 
engines.  For  the  first  time,  most  off-road 
equipment  will  likely  incorporate  emis- 
sions control  technology  in  the  exhaust 
system,  such  as  a catalytic  converter  and/or 
particulate  filter,  typically  in  place  of  the 
existing  muffler  and  exhaust  system.  Some 
of  these  new  exhaust  after-treatment  sys- 
tems mean  that  the  pipes  and  placement  of 
the  muffler  and  exhaust  may  be  different 
than  previous  generations  of  equipment,  or 
potentially  larger  in  size  to  accommodate 
the  new  functions  and  in  some  cases  hotter 
temperatures  of  the  exhaust.  There  are  two 
primary  technology  pathways  for  meeting 
the  Tier-4  requirements:  exhaust  gas  recir- 


§8  Perkins* 

RUTT’S  MACHINE,  lncJI|lMi|i|l 

We  keep  engines  running! 

“Your  Level  3 

“Diagnostics,  Parts, 

Perkins  Engine 

Engines,  Service, 

Dealer” 

Warranty” 

Rutt's  Machine  Inc. 

ph:  717.367.3011 

300  Jonlyn  Drive 

fx:  717.367.2257 

Elizabethtown  PA  17022 

www.  ruttsmach  i n e . co  m 
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Our  wood  and  brush  chipper  blades 
are  made  from  the  finest  steel  available, 
heat-treated  for  long  wear  and  tempered 
fortoughness.  We  also  maintain  and 
supply  a selection  of  arborist  rope, 
pruning  saws  and  stump  cutter  teeth, 
providing  a single-source  for  all  of 
your  tree  care  needs. 


DYNAMKW  ? 
GRAVELY/PROMARK 

LIN  DIG 

M&B  FITCHBURG 
MITTS  & MERRILL 
MORBARK 

RAM/PECO 

VALBY 

VANDERMOLEN 

VERMEER 

WAYNE/FMC 

WOOD/CHUCK 

WOODSMAN 

and  more 


High  Quality  Tree  Care  Products 
at  Competitive  Prices 


culation  (EGR)  or  selective  catalytic 
reduction  (SCR). 

Some  Tier-4  engines  will  include  use  of 
cooled  exhaust  gas  recirculation  (EGR). 
EGR  is  a technique  that  re-circulates  a por- 
tion of  the  exhaust  gases  back  into  the 
combustion  chamber,  which  has  the  effect 
of  lowering  the  combustion  temperature 
and  reducing  formation  of  NOx.  This  sys- 
tem will  add  additional  manifolds  and 
plumbing  around  the  engine. 

One  of  the  biggest  changes  for  engine 
and  equipment  dealers  is  that  some 
engines/machines  will  utilize  a new  emis- 
sions control  technology  system  known  as 
selective  catalytic  reduction  (SCR).  This 
technology  is  also  designed  to  reduce 
emissions  of  nitrogen  oxides.  Widely  used 
in  Europe  on  heavy  duty  trucks  and  in 
some  U.S.  stationary  industrial  and  power 
generation  settings,  SCR  technology  is 
new  to  the  U.S.  for  mobile  on-road  and  off- 
road applications  in  2010.  The  majority  of 
heavy-duty  truck  manufacturers  began 
using  SCR  technology  in  their  2010  prod- 
ucts, along  with  a number  of  light-duty 
diesel  car  manufacturers,  and  some  manu- 
facturers will  use  this  in  their  off-road 
equipment  offerings. 

In  this  SCR  system  a special  catalyst  is 
positioned  in  the  exhaust  stream/muffler 
system  downstream  from  an  active  spray 
dosing  system  that  periodically  sprays  a 
mist  of  a chemical  reagent  called  diesel 
exhaust  fluid  (DEF),  or  aqueous  urea  - to 
react  with  the  exhaust  nitrogen  oxides  and 
lower  tailpipe  emissions.  Depending  on  its 
size,  a machine  will  have  a storage  tank 
holding  anywhere  up  to  15  gallons  of  liq- 
uid DEF.  The  DEF  dosing  system,  supply 
and  return  tubing  and  control  and  monitor- 
ing functions  are  all  integrated  into  the 
engine  electronic  controls.  DEF  consump- 
tion is  dependent  on  equipment  utilization, 
load  factors,  idle  time,  etc.  Manufacturers 
are  optimizing  SCR  technology  and  DEF 
tank  sizes  such  that  DEF  tanks  need  to  be 
replenished  in  conjunction  with  key  main- 
tenance intervals.  Indicator  lights  on  the 
dash  will  warn  the  operator  when  the  DEF 
supply  is  running  low  and  should  be 
replenished.  If  it  is  not  replenished,  upon  a 
series  of  start-ups,  the  machine  will  even- 
tually revert  to  a “limp”  mode  where 
engine  performance  is  de-rated  until  the 
DEF  fluid  is  replenished  and  the  integrity 


800-223-5202  www.zenithtreecare.oom 


of  the  emissions  control  system  is  restored. 
DEF  supply  has  been  growing  for  the  on- 
highway  vehicle  market.  It  is  generally 
expected  to  be  more  widely  available  as 
more  engines  and  vehicles  that  require  it 
are  produced. 

Tier-4  engines  and  machines  may  have 
other  differences  depending  on  manufac- 
turer. These  could  include  changes  in 
horsepower  ratings,  smaller  engine  dis- 


placements, and  differing  power  and 
torque  performance,  higher  fuel  economy 
and  other  factors. 

EPA  emission  standards  for  non-road 
diesel  engines  are  published  in  the  U.S.  Code 
of  Federal  Regulations,  Title  40,  Part  89. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 


A FISHER  BARTON  COMPANY 
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Cutting  Edge  - Products 


Morbark  gas-powered  stump  grinder 


Designed  incorporating  customer 
feedback,  Morbark,  Inc.’s  new  light- 
weight, affordable,  self-propelled 
G42SP  Stump  Grinder  is  equipped  with 
a gas  engine,  42-inch-wide  boom  arc 
swing  and  utilizes  all  steel  construction. 

The  G42SP  is  an  ideal  unit  for  grinding 
smaller  stumps.  Equipped  with  either  27 
hp  or  38  hp,  its  compact  size,  power  and 
affordability  allow  customers  the  ability 
to  expand  their  business,  or  generate 
new  business  with  a modest  capital 
investment.  Standard  equipment  on  the 
G42SP  includes  five-up  comfort  grip  fingertip  controls,  an  electric  clutch  with  cutting  sys- 
tem brake,  three  cutting  system  options  and  high  gloss  Morthane  paint. 


Circle  190  on  RS  Card  or  visit  www.tcia.org/Publications 


Echo  Bear  Cat  CH9540H 
chipper 

Echo  Bear  Cat’s  CH9540H  PTO  chip- 
per features  a three-point-PTO, 
hitch-mount  hook  up  that  allows  for  “go 
anywhere”  usability.  The  CH9540H  is 
equipped  with  hydraulic  feed  and  fea- 
tures Echo’s  Smart  Feed  System,  which 
speeds  up  the  job  by  automatically  feed- 
ing and  adjusting  the  feed  rate  without 
operator  intervention.  The  four 
reversible  chipping  blades  with  a four- 
sided, adjustable  anvil  increase  the 
durability  of  this  machine  by  holding  a 
sharper  cutting  edge  longer,  reducing 
maintenance  costs  and  blade  replace- 
ment. Other  features  include:  up  to 
9-inch  chipping  capacity,  easy-access 


hinged  disc  cover,  integrated  discharge 
blower,  triple-banded  belt  drive,  8-inch 
discharge  chute  that  rotates  360  degrees 
and  a hydraulic  feed  roller  jack. 


Oregon  PowerSharp  chain  sharpener 

Chain  saw  users  now  have  the  ability  to  sharpen  dull  chain  in  as  few  as  three  to  five 
seconds  with  the  new  PowerSharp  system  developed  by  Blount,  Inc.,  under  its  Oregon 
brand.  Portable  and  easy-to-use,  the  system  includes  a chain,  bar-mount  sharpener  and 

guide  bar.  The  bar-mount  sharpener  is  lightweight 
and  durable.  The  PowerSharp  chain  is  as  durable 
and  hard-working  as  other  Oregon  3A- inch  pitch, 
low-profile  chain  (a  .325-inch  pitch  saw  chain  is 
being  developed).  Working  together,  these  compo- 
nents provide  a fast,  simple  and  portable  method 
for  sharpening  saw  chain  with  precision.  Available 
in  a variety  of  configurations,  PowerSharp  fits 
most  consumer  saws  on  the  market,  as  well  as 
models  already  in  use.  The  saw  chain  can  be  sharpened  5 to  15  times,  depending  on  con- 
ditions. All  PowerSharp  chain  is  low-kickback  per  ANSI  B 175.1  & CSAZ62.3. 


Circle  191  on  RS  Card  or  visit  www.tcia.org/Publications 


Arborwear  Cambium  Jacket 


Circle  193  on  RS  Card  or  visit 
www.tcia.  org/Publications 


Arborwear ’s  new  Cambium  Jacket,  which  it  is  touting 
as  the  world’s  first  canvas  soft-shell  jacket,  is 
rugged  yet  lightweight.  The  lightweight  fabric  is 
made  from  10-ounce  cotton  bonded  to  polyester 
fleece,  combining  the  fit  and  design  of  a soft- 
shell  jacket  with  the  durability  of  a canvas 
jacket.  Under- arm  stretch  panels  allow  extra 
mobility  and  breathability,  and  there  is  plenty  of 
storage  with  zippered  hand-warmer  pockets, 
chest  pocket  and  arm  stash  pocket.  With  a durable 
water-repellant  finish,  it  is  available  in  chestnut, 
maple  and  black. 


For  more  information  on  prod- 
ucts featured  here,  circle  the 
number  on  the  Reader  Service 
Card,  or  visit 

www.tcia.org/Publications. 


Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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Winter^Management>Conference 

WMC2012 


Hyatt  Regency  Curagao 

GOLF  RESORT,  SPA  & MARINA 


17,.  16,  2012 
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Break  away  from  the  office  and 
take  part  in  high-powered  business 
roundtables,  engaging  poolside 
forums  and  education  sessions- 
tailored  to  address  current 
economic  and  business  trends 
in  the  tree  care  industry. 


VOICE  OF  TREE  CARE- 


TREE  CARE  INDUSTRY  ASSOCIATION 


.See  whaf  WMC  is  all  about 

1-800-733-2622  M ta&prj 
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Cutting  Edge  - News 


Terex  buys  Woodsman 

Terex  Corporation  wholly-owned  sub- 
sidiary Terex  USA,  LLC  in  July  purchased 
Woodsman  LLC,  the  Michigan-based 
manufacturer  of  wood  chippers  and  a long- 
time TCIA  associate  member  and  TCI 
EXPO  exhibitor.  The  Woodsman  products, 
a comprehensive  line  of  hand  fed  and  bio- 
mass chippers,  will  be  integrated  into  the 
Materials  Processing  segment  of  Terex, 
which  is  in  the  crushing  and  screening 
industry  globally. 

“The  addition  of  Woodsman’s  products 
provides  a great  opportunity  to  extend 
the  capabilities  of  Terex  Materials 
Processing  into  the  adjacent  businesses 
of  wood  processing  and  recycling,”  said 
Kieran  Hegarty,  Materials  Processing 
president. 

Terex,  also  a TCIA  member,  will  be 
using  a number  of  well-developed  distribu- 
tion channels  to  make  sure  that  the 
particular  needs  of  customers  for  both  hand 
fed  and  biomass  chippers  are  met  effec- 
tively. Terex  will  show  its  Terex 
Woodsman  730  compact,  drum-style  brush 
chipper  at  TCI  EXPO  in  Hartford, 
Connecticut,  in  November. 

“We  are  excited  to  be  joining  a company 
that  shares  our  passion  for  delivering  qual- 
ity, productivity  and  value  to  our 
customers,”  says  Bob  Engler,  Woodsman 
founder.  “In  addition,  we  are  pleased  that 
our  products  are  now  poised  to  fully  bene- 
fit from  the  business  recovery  with  the 
solid  backing  of  a global  company.” 


UAA  welcomes  new  execu- 
tive director  Philip  Charlton 

The  Utility  Arborist  Association  Board  of 
Directors  appointed  Philip  Charlton  as  part- 
time  executive  director  effective  August  4, 
201 1 . He  is  succeeding  Derek  Vannice,  who 
served  in  this  position  since  1992. 

Charlton  has  26  years  of  experience  in 
the  utility  vegetation  management  industry, 
having  served  at  Electrical  Contractors, 
Inc.  (ECI)  in  various  roles  including  presi- 
dent and  COO.  He  received  his  Ph.D.  in 
forest  science  from  West  Virginia 
University  in  1983  after  completing  his 
Bachelor  degree  in  forest  science  and  mas- 
ter’s in  forestry  at  West  Virginia  University 
in  1977  and  1978,  respectively. 

DuPont  suspends  Imprelis 
sale,  begins  returns/refunds 

DuPont  had  already  implemented  a vol- 
untary suspension  of  sale  of  Imprelis 
herbicide,  and  will  soon  be  conducting  a 
product  return  and  refund  program  for  the 
product,  the  company  announced  in  early 
August.  Then,  on  August  11,  the  EPA 
issued  a stop  sale  order  to  Dupont  on  the 
sale  and  distribution  of  Imprelis.  The  order 
outlines  specific  conditions  to  ensure  that 
the  removal  of  Imprelis  from  the  market 
meets  legal  requirements. 

The  actions  come  in  the  wake  of  wide- 
spread reports  of  the  herbicide  damaging 
Norway  spruce  and  white  pine  trees. 


Environmental  Design  (story,  page  8)  moved  the  “ Survivor 
Tree  ” back  to  Ground  Zero  in  December.  The  callery  pear 
was  found  in  the  wreckage  of  the  World  Trade  Center  and 
nursed  back  to  health  at  the  Van  Cortlandt  Nursery  in  the 
Bronx.  The  tree  was  originally  planted  at  the  trade  center 
complex  in  the  1970s.  It  was  discovered  in  the  rubble  in 
October  2001  with  snapped  roots  and  a blackened  trunk. 

It  was  only  8 feet  high  in  2001,  as  most  of  the  tree  was 
crushed  when  the  towers  fell.  The  tree  now  stands  35  feet 
tall.  Photos  courtesy  of  Environmental  Design,  Inc. 

“If  you  are  a distributor  or  customer 
please  do  not  take  any  action  related  to  this 
product  return  and  refund  program  until  we 
contact  you  with  additional  information. 
We  intend  to  start  the  product  return  and 
refund  program  in  mid-August,”  Dupont 
said  in  its  August  release  on  its  website.” 

“We  sincerely  regret  any  tree  injuries 
that  Imprelis  may  have  caused,  and  will 
work  with  you  to  promptly  and  fairly 
resolve  problems  associated  with  our  prod- 
uct. We  have  created  this  website 
(www.imprelis-facts.com),  and  launched  a 
hotline  - (866)  796-4783  - to  make  it  eas- 
ier to  report  problems  related  to  Imprelis 
and  to  answer  questions.” 

DuPont  has  or  will  engage  20  independ- 
ent, certified  arborist  companies  to  help 
them  in  working  with  their  turf  management 
customers  to  evaluate  and  fairly  resolve 
individual  problems,  the  company  says. 

“If  you  are  a lawn  care  professional, 
property  owner  or  manager,  or  golf 
course  manager  or  owner,  we  encourage 
you  to  call  our  hotline  to  report  damage 
to  trees  that  may  be  related  to  Imprelis,” 
the  company  said.  ^ 


Send  your  Cutting  Edge  News  information  to:  editor@tcia.org 


MARK  YOUR  CALENDARS!!! 


Illinois  Arborist  Association 
29th  Annual  Conference  & Trade  Show 

October  25  & 26,  201 1 
Tinley  Park,  IL 

For  more  information  visit:  www.illinoisarborist.org 
Or  call  toll  free:  1-877-61 7-8887 


12.75  CEUs  available 
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Industry  Almanac 


More  almanac  online!  for  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  >=>  news  ■=>  industry  calendar 

Send  almanac  listings  to  editor@tcia.org. 


Events  & Seminars 


September  12-13,  2011 

Urban  Tree  Growth  Int’l  Meeting  & Research  Symp. 

Morton  Arboretum,  Lisle,  IL 

Contact:  (630)  719-2468;  registrar@mortonarb.org 

September  15,  2011 

Conifers:  The  Good,  the  Bad  and  the  Not  so  Bad! 
Bloomfield  Hills,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

September  17,  2011 

EHAP  Workshop  (in  Spanish) 

Holistic-Safety,  Inc.,  Dallas,  TX 

Contact:  (682)  551-9771  DrMartha@Holistic-Safety.com 

September  20-21,  2011 

LI  Precision  Felling  & Chain  saw  Handling 
Longmont,  Colorado 

www.ArborMaster.com  or  call  (860)  429-5028 

September  22-24,  2011 

LI  Tree  Climbing  Methods  & Work  Positioning 
Longmont,  Colorado 

www.ArborMaster.com  or  call  (860)  429-5028 

September  23,  2011 

Arizona  Community  Tree  Council  2011  Annual  Conf. 
Prescott  Resort  and  Conference  Center,  Prescott,  AZ 
Contact:  (602)  354-3023;  www.aztrees.org 

Sept.  24  - ACTC  Plant  Problem  Diagnosis  Workshop 

Prescott  Resort  and  Conference  Center,  Prescott,  AZ 
Contact:  (602)  354-3023;  www.aztrees.org 

September  24-25,  2011 

3rd  Annual  Women’s  Tree  Climbing  Workshop 

Mary  B.  Wakefield  Estate,  Milton,  MA 

Contact:  NE  Chapter  ISA,  heather@newenglandisa.org 

September  25-28, 2011 

2011  SMA  International  Urban  Forestry  Conference 
Hyatt  Regency,  Milwaukee,  Wl 
Contact:  www.urban-forestry.com 

September  26-27, 2011 

LI  Arborist  Rigging  Applications 
Longmont,  Colorado 

www.ArborMaster.com  or  call  (860)  429-5028 

September  29-30,  2011 

ISA-Rocky  Mountain  Chapter  2011  Annual  Conference 
Marriott  Denver  South/Park  Meadows,  Littleton,  CO 
Contact:  (303)  756-1815;  www.isarmc.org 

October  1,  2011 

2011 ISA-RMC  Tree  Climbing  Championship 
Denver,  CO 

Contact:  (303)  756-1815;  www.isarmc.org 

October,  1, 2011 

13th  Annual  Tennessee  Tree  Climbing  Championship 
Ellington  Agricultural  Center,  Nashville,  TN 
Contact:  www.urbanforestryconference.org;  (615)  837-5436 


October  2-5, 2011 

PNW-ISA  2011  Annual  Training  Conference 
Coeur  d’Alene,  ID 
Contact:  www.pnwisa.org 

October  4,  2011 

Diagnosing  Urban  Tree  Decline:  A Diagnostic  Walkabout 
Rochester  Hills,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 


January  24-25,  2012 

2nd  Annual  NJ  Plants  Trade  Show  & Conference 
New  Jersey  Convention  Center,  Edison,  NJ 
Contact:  NJNLA,  1-800-332-3976;  www.njplantshow.com 

January  24-26,  2012 

2012  Annual  Indiana  Arborist  Association  Conf. 

Marriott  Inn,  Indianapolis,  IN 

Contact:  Lindsey  Purcell  www.indiana-arborist.org 


October  5-7,2011 

2011  Texas  Tree  Conference  & Trade  Show* 

Waco  Convention  Center,  Waco,  TX 
Contact:  www.isatexas.com 

October  7, 2011 

ISA  Certified  Arborist  Examinations 
Waco,  TX 

Contact:  www.isa-arbor.com/certification/tests 

October  13, 2011 

Outdoor  Power  Equipment  Safety,  Application  & 
Green  Technology,  Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992;  www.landscape.org 

October  19, 2011 

Clean  Fleet  Technologies  Conf.:  Fueling  the  Choice 
Humble  Civic  Center,  Humble,  TX 
Contact:  www.h-gac.com/go/CFTC 


January  29-31,2012 

Wisconsin  Arborist  Association  Trade  Show/Conf. 
Hotel  Sierra  & Kl  Convention  Center,  Green  Bay,  Wl 
Contact:  Jeffrey  Boeder  (414)  286-8660,  waa-isa.org 

January  30-February  2, 2012 

Mid-Atlantic  Horticulture  Short  Course 
Marriott  at  City  Center,  Newport  News,  VA 
Contact:  www.mahsc.org;  (757)  523-4734 

February  1-3,  2012 

New  England  Grows  2012 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
www.NewEnglandGrows.org 

February  12-16, 2012* 

Winter  Management  Conference  2012 

Curacao 

Contact:  cyr@tcia.org;  1-800-733-2622;  www.tcia.org 


October  21-22, 2011 

NJ  Shade  Tree  Federation  86th  Annual  Meeting 

Crowne  Plaza,  Cherry  Hill,  NJ 

Contact:  Donna  Massa  (732)  246-3210;  www.njstf.org 

October  22, 2011 

EHAP  Workshop  (in  Spanish) 

Holistic-Safety,  Inc.,  Dallas,  TX 

Contact:  (682)  551-9771  DrMartha@Holistic-Safety.com 

October  22-25, 2011 

New  England  Chapter  ISA  - Annual  Conference 
Maine  Maritime  Museum,  Bath,  ME 
Contact:  Heather  Leff, 

October  25-26, 2011* 

Illinois  Arborist  Assoc.  Annual  Confer.  & Trade  Show 
Holiday  Inn  Select,  Tinley  Park,  IL 
Contact:  www.illinoisarborist.org 

November  1-2,  2011* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

In  conjunction  with  TCI  EXPO,  Hartford,  CT 
Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

November  3-5,  2011* 

TCI  EXPO  2011 

Preconference  workshops  Nov.  1-2,  Hartford,  CT 
Contact:  cyr@tcia.org;  1-800-733-2622;  www.tcia.org 

December  5-6,  2011 

Certified  Arborist  Seminars  and  Exam 

Fort  Harrison  NR  Education  Center,  Indianapolis,  IN 

Contact:  Lindsey  Purcell  www.indiana-arborist.org 


* Indicates  that  TCIA  staff  will  be  in  attendance 


isa 

TEXAS 


Texas  Chapter 
International  Society 
of  Arboriculture 


Presents  the 

2011  Texas  Tree  Conference 
and  Trade  Show 


October  5-7,  2011 

Waco  Convention  Center 
100  Washington  Ave  - Waco,  Texas 


WWW.ISATEXAS.COM 
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Safety 


By  John  Ball 

Aerial  lifts  are  a common  sight  at 
most  tree  company  and  municipal 
forestry  yards.  They  may  range 
from  a single  truck  parked  in  a bay  to  a 
fleet  lining  a parking  lot,  but  regardless  of 
the  number  in  a fleet,  they  have  increased 
the  capacity  of  arborists  to  perform  their 
aerial  tasks.  They  not  only  can  improve 
efficiency,  they  can  provide  a safer  plat- 
form upon  which  to  conduct  tree  care  and 
removal  operations. 

The  statistics  on  job-site  incidents 
among  tree  workers  clearly  show  that 
ground  workers  and  climbers  carry  a dis- 
proportional  percentage  of  the  fatal  and 
non-fatal  injury  events  in  the  tree  care 
industry.  Ground  workers  have  a dispro- 
portionately high  rate  of  incidents,  since 
they  are  running  the  chippers,  delimbing 
trunks  and  felling  trees  among  many  other 
high-risk  tasks.  Ground  workers  are  also 
well  aware  of  the  fact  that  “gravity  rules,” 
as  they  frequently  are  at  the  receiving  end 
of  falling  limbs  and  branches  cut  by 
arborists  aloft.  The  event  or  exposure  cate- 
gory with  one  of  the  highest  percentages  of 
incidents  is  “contact  with  an  object,”  and 
within  this  category  “struck-by’s”  are  a 
common  source  for  these  events.  I am  cer- 
tain there  are  at  least  a few  readers  who 
have  experienced  a branch  or  limb  plung- 
ing into  the  ground  near  them,  the  act  of  a 
climber  or  lift  operator  who  neglected  to 
communicate  their  intended  actions. 

Climbers  also  operate  in  a risky  environ- 
ment as  they  become  part  of  the  tree  through 
their  anchoring  systems.  What  fate  befalls 
the  tree,  may  befell  them  as  well  and  we  are 
reaching  the  point  where  as  many  climbers 
fall  with  trees  as  fall  from  them.  Climbers 
are  riding  trees  and  parts  of  trees  to  earth 
when  the  forces  imposed  on  the  wood 
exceed  the  tree’s  capability  to  respond  to 
these  sudden  changes  in  loading. 

A common  occurrence  is  the  climber 
who  snaps  off  a large  portion  of  the  canopy 
in  the  desire  to  finish  the  job  quickly  or 


Setting  the  outriggers.  Every  year  workers  are  killed  when  they  neglect  to  set  the  outriggers , or  position  the  vehicle  on  too 
steep  of  a slope.  Photos  courtesy  of  John  Ball. 


Falling  with  a failed  aer- 
ial lift  is  becoming  more 
common  than  falling 
from  an  aerial  lift  - more 
than  a half-dozen  of 
these  events  can  occur  in 
a single  year. 

because  the  dieback  extends  too  far  to  safe- 
ly proceed  any  further.  A critical  factor  in 
these  events  is  the  failure  to  adequately 
inspect  the  tree  before  beginning  the  work 
and  missing  the  decay  at  or  near  the  base. 
When  the  load  shifts,  as  the  top  breaks  free 
and  drops,  the  twisting  at  or  near  the 
trunk’s  base  results  in  the  failure.  Then  5- 
to  10-tons  of  wood  arcs  to  the  ground  car- 
rying with  it  the  climber. 

Similar  to  the  trend  seen  with  climber’s 
fall  events,  falls  with  aerial  lifts  are  becom- 


ing more  common  than  falls  from  an  aerial 
lift.  Ironically  the  last  fatal  incident  to 
occur  while  I wrote  this  article  was  to  a 
worker  operating  an  aerial  lift  and  it  was  a 
failure  of  the  lift,  not  a fall  from  the  buck- 
et, that  resulted  in  the  incident.  While,  as  a 
percentage  of  incidents,  those  involving 
aerial  lifts  are  low,  they  still  occur  and 
operators  should  be  aware  of  the  unique 
hazards  involving  lifts  and  their  operation. 
The  two  major  hazard  categories  are  1) 
operations  at  the  job  site  and  2)  driving  the 
lift  to  and  from  job  sites. 

The  hazards  for  operations  at  the  job  site 
can  be  factors  in  incidents  within  three  dif- 
ferent event  or  exposure  categories: 

a)  falls, 

b)  contact  with  an  object,  and 

c)  exposure  to  a harmful  environment. 

The  first  category,  falls,  is  self  explanato- 
ry as  it  involves  falling  from  an  aerial  lift  or 
with  one,  but  the  other  two  categories  may 
require  a little  more  explanation.  Contact 
with  an  object  can  involve  being  struck  by  a 
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moving  part  of  the  lift,  the  boom  for 
example,  while  the  harmful  environment 
includes  electrical  contact  incidents. 
There  are  fatal  and  non-fatal  incidents 
involving  struck-by  and  electrical  contact 
with  aerial  lift  operators  every  year,  but 
falls  are  the  greatest  hazard. 

As  mentioned  earlier,  falling  with  a 
failed  aerial  lift  is  becoming  more  com- 
mon than  falling  from  an  aerial  lift  - 
more  than  a half-dozen  of  these  events 
can  occur  in  a single  year.  This  hazard 
will  be  illustrated  by  two  incident  inves- 
tigation reports. 

A worker  was  raising  the  upper  boom 
to  reach  a branch,  approximately  25-feet 
from  the  ground,  when  a wire  cable 
broke  resulting  in  the  rapid  descent  of 
the  upper  boom  and  bucket  into  the  side 
of  the  truck.  The  worker  was  slammed 
against  the  truck  and  died  shortly  after- 
ward from  internal  injuries. 

A worker  was  rotating  the  boom  while 
about  30-feet  above  the  ground  when  the 
entire  boom  assembly  separated  from  the 
truck.  The  worker  suffered  head  and  leg 
injuries  but  survived.  An  inspection  reveals 
nine  of  the  24  bolts  securing  the  boom  to 
the  truck  mounting  were  rusty  and  had 
sheared  off. 

These  are  just  two  examples  of  the  mul- 
titude of  incidents  involving  aerial  lift 
failures.  I am  often  asked;  “What  are  the 
common  factors  in  these  incidents?”,  for 
example  is  there  a single  lift  manufacturer 
that  appears  to  have  more  failures  than  oth- 
ers? However,  who  built  the  aerial  lift  is 
not  as  critical  a factor  as  who  is  maintain- 
ing and  operating  the  lift. 

There  are,  however,  some  common  con- 
necting links  in  many  of  these  incidents. 
The  units  are  often  old,  15  years  or  more, 
and  they  are  on  their  second  or  third  owner. 
Some  were  bought  at  auction  and  were 
never  inspected  or  serviced  since  the  pur- 
chase. We  often  refer  to  operating  an  aerial 
lift  as  “flying”  them,  but  it’s  a poor  analo- 
gy to  the  aviation  profession.  When  was 
the  last  time  you  stepped  on  a commercial 
aircraft  that  has  never  been  inspected  or 
serviced,  and  would  you  dare  step  on  board 
one  if  you  knew  that  was  the  case?  I’ll  bet 
the  answer  is  “no”  to  both  questions. 
Commercial  aircraft  operate  under  a strict 
set  of  inspections  and  servicing  require- 
ments, which  is  one  reason  commercial  air 


A view  from  the  bucket  shows  the  operator’s  lanyard  clipped  to  the 
upper  boom.  It  also  shows  it’s  a long  way  to  the  ground. 

travel  is  a safe  transportation  option.  Too 
often  companies  buy  used  lifts,  ones  with- 
out a history,  and  just  start  “flying”  them, 
often  for  years  before  any  thought  is  given 
to  maintenance  (and  usually  then  only 
because  something  quit  working). 

Any  time  a company  purchases  a used 
lift  they  need  to  contact  the  manufacturer 
to  notify  them  of  the  model  they  now  own. 

I think  tree  workers  would  be  impressed  if 
they  knew  the  effort  that  manufacturers  of 
arboricultural  equipment,  particularly  lifts 
and  chippers,  go  through  to  maintain  a data 
base  of  owners  for  their  various  units.  This 
is  critical  for  safety  recalls  and  mainte- 
nance alerts,  because  if  the  manufacturer 
cannot  find  you,  they  cannot  tell  you  what 
needs  to  be  inspected  or  replaced.  If  you 
own  any  lifts  or  chippers,  look  up  the  man- 
ufacturer and  send  contact  information  and 
what  you  own  - today.  And  finally  don’t 
assume  if  you  bought  a new  lift  or  it  just 
returned  from  the  maintenance  shop  that 
you  can  just  ignore  your  own  inspection 
and  head  off.  We  have  had  lifts,  only  weeks 
old,  fail  because  of  manufacturer  defects, 
or  because  a worker  installed  a part  wrong 
during  routine  maintenance. 

I guess  a good  analogy  of  flying  aircraft 
and  lifts  is  that  they  are  both  complicated 
pieces  of  equipment  in  which  the  failure  of 
a single  part  can  result  in  the  catastrophic 


failure  of  the  entire  unit.  If  you  are  stand- 
ing in  the  airport  terminal  watching 
planes  at  a gate  you’ll  observe  that  the 
captain  or  first  officer  does  a “walk 
around”  of  the  aircraft  prior  to  pulling 
away.  Obviously  they  are  looking  at  the 
big  picture,  but  it  is  an  essential  part  of 
the  pre-flight  inspection  process.  You 
could  notice  fluid  leaks,  dents  or  other 
damage,  or  pitot  tubes  or  ports  covered 
(On  October  2,  1996,  an  Aeroperu  757 
crashed  shortly  after  takeoff  because  tape 
had  been  placed  over  the  ports  during 
cleaning  and  were  not  removed;  no  one 
noticed  the  error  before  takeoff.  The  pilot 
was  not  able  to  receive  correct  flight  data 
since  the  ports  were  covered  and  the  air- 
craft crashed  with  the  loss  of  all  aboard). 
However,  how  often  have  you  seen 
someone  (or  perhaps  done  this  yourself) 
jump  down  into  the  bucket,  clip  the  lan- 
yard in  and  just  take  off.  There  is  an 
inspection  that  should  be  followed 
before  flying  the  lift.  Sure  it  would  not 
catch  every  defect  or  possible  failure,  but 
you  might  notice  that  there  are  nine  very 
rusty  bolts  on  the  mount. 

The  other  means  of  falling  with  an  aerial 
lift  is  in  a tip-over  incident.  Every  year 
workers  are  killed  when  they  neglect  to  set 
the  outriggers  or  position  the  vehicle  on  too 
steep  of  a slope.  A worker  was  killed  when 
the  aerial  lift,  stationed  along  a ditch, 
tipped  when  the  worker  in  the  almost  fully 
extended  lift  was  rotated  toward  the  ditch. 
The  worker,  still  in  the  bucket,  fell  more 
than  40-feet. 

If  you  don’t  crash  with  the  collapsing 
booms  you  might  fall  out  of  (or  with)  the 
bucket.  Every  year  aerial  lift  operators  are 
killed  or  seriously  injured  from  being  eject- 
ed from  the  bucket  or  having  the  bucket 
break  free  of  the  boom.  A recent  incident 
investigation  report  was  of  a municipal  tree 
worker  who  neglected  to  use  a harness  and 
lanyard  since  he  was,  “Just  going  up  for  a 
minute.”  The  50-year-old  worker  had  been 
operating  a bucket  for  several  decades. 
Unfortunately  he  overextended  his  reach  to 
cut  a branch  and  fell  out  of  the  bucket 
falling  more  than  30  feet,  dying  as  a result 
of  the  internal  injuries. 

We  have  fall  protection  for  operating 
aerial  lifts,  but  it  only  works  if  it  is  on  and 
attached.  You  usually  have  a choice  of 
either  fall  arrest  - the  use  of  an  anti-accel- 
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eration  lanyard  to  slow  the  fall  - or  a fall 
restraint  - a short  lanyard  to  keep  you 
physically  from  leaving  the  bucket.  They 
each  have  their  advantages  and  disadvan- 
tages and  suitability  to  particular  working 
environments.  Fall  arrest  can  keep  you 
from  hitting  the  ground  but  you  might  fall 
into  something  like  a conductor  or  limb 
when  the  full  lanyard  deploys.  One  fatality 
occurred  when  the  operator  clipped  in  then 
lost  his  balance  stepping  into  the  bucket, 
fell  off  the  headache  rack  and  slammed 
into  the  cab. 

Fall  restraint  will  keep  you  from  falling 
into  something,  since  the  lanyard  is  too 
short  for  you  to  leave  the  bucket,  but  if  the 
bucket  leaves  the  boom  - and  this  happens 
every  year  - you’re  going  to  get  a nice  jolt 
from  the  sudden  stop  and  an  unpleasant 
hang  until  someone  uses  the  ground  con- 
trol to  lower  the  boom. 

The  rare,  but  possible,  separation  of  the 
bucket  from  the  boom  is  another  good 
argument  for  having  two-person  crews.  In 
one  instance,  the  worker  hung  in  the  air 
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from  his  lanyard  for  30  minutes  until 
someone  noticed  a guy  hanging  from  the 
boom  (“say,  that  doesn’t  look  right”)  and 
called  fire  and  rescue  to  lower  the  boom. 
Obviously  this  is  not  normal  for  buckets  to 
separate  and  points  to  improper  use  - i.e. 
driving  the  bucket  into  the  ground  before 
stepping  out  - and  lack  of  inspection;  I 
inspected  one  bucket  where  the  bolts  were 
almost  sheared  off. 

While  falling  from  or  with  the  boom  is  the 
most  common  incident  involving  aerial  lifts, 
we  also  have  workers  electrocuted  when 
they  make  contact  with  a conductor  and  the 
tree,  or  killed  when  a limb  or  even  the  entire 
tree  falls  on  the  boom,  collapsing  the  entire 
unit.  Aerial  lift  operators  must  understand 
that  they  are  susceptible  to  many  of  the  risks 
that  climbers  face,  including  struck-by’s  and 
electrocutions.  Being  in  an  isolated  plat- 
form, separate  from  the  tree,  does  not 
provide  a “safety  bubble.” 

Finally  the  other  major  category  of  aeri- 
al lift  hazards  does  not  involve  operating 
the  lift  but  driving  to  and  from  the  job  site. 
Each  year  aerial  lift  trucks  are  involved  in 
road  incidents  in  which  fatal  or  severe  non- 
fatal  injuries  occur,  and  not  only  to  the  tree 
crew.  These  injuries  often  occur  to  drivers 
and  passengers  of  cars  that  either  strike  or 
are  struck  by  the  aerial  lift  truck. 

Aerial  lifts  are  one  of  the  bigger  vehicles 


on  the  road,  and  in  car-truck  collisions  the 
car  usually  loses  (in  an  aerial  lift-train  inci- 
dent the  train  was  derailed).  Every 
company  or  municipality  operating  aerial 
lifts  must  include  defensive  driver  training 
as  part  of  their  safety  program. 
Unfortunately  this  type  of  training  is  fre- 
quently absent  from  tree  worker  safety 
programs;  we  cover  chain  saws,  chippers, 
felling,  etc.,  but  seem  to  forget  this  one. 

Aerial  lifts  have  increased  the  efficien- 
cies and  safety  of  tree  care  operations. 
However,  the  use  of  these  aerial  platforms 
is  not  without  its  risk  and  operators  and 
drivers  should  be  trained  in  their  inspection 
and  use.  We  don’t  fly  planes  without  exten- 
sive maintenance,  inspection  and  crew 
training;  we  should  not  “fly”  lifts  without 
covering  these  basic  steps  as  well. 

John  Ball  is  a professor  of  forestry  and 
extension  forestry  specialist  at  South 
Dakota  State  University  in  Brookings, 
South  Dakota.  One  of  his  research  interests 
is  tree  worker  safety.  He  is  also  an  EMT 
and  a CTSP.  This  article  was  based  on  part 
of  his  presentation,  “Safety  Update:  What 
Accidents  Occurred  in  2009  and  Why,  ” at 
TCI  EXPO  2010  in  Pittsburgh.  He  will  be 
speaking  on  similar  subjects  at  TCI  EXPO 
2011  in  Hartford  this  November, 
(http: //expo.  tcia.  org)  ^ 
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Accident  Briefs 


Taken  from  published  reports. 

Landscaper  electrocuted  trimming  tree 

The  owner  of  a lawn  services  company 
was  killed  July  2,  2011,  in  Adams  County, 
Colorado,  when  he  came  in  contact  with  an 
electrical  wire  while  trimming  trees.  Byron 
Sosa,  26,  was  trimming  tree  at  a home.  As 
he  was  coming  down  from  the  tree  the  trim- 
ming tool  he  was  using  apparently  came 
into  contact  electrical  cables,  according  to  a 
report  by  WKDVR  Fox  3 1 in  Denver. 

He  leaves  two  children  and  his  wife, 
Anna,  who  says  she  will  try  to  keep  his 
business  going  to  support  the  family, 
according  to  the  report. 

Tree  worker  rescues  pilot  from  trees 

The  owner  of  a local  tree  service 
climbed  a tree  to  rescue  the  pilot  of  a plane 
that  had  crashed  in  Dodge  County, 
Georgia,  July  4,  2011. 

Emergency  personnel  responded  to  the 
crash  and  found  the  pilot  of  a small  air- 
plane trapped  inside  the  wreckage  atop  a 
pine  tree  about  50  feet  off  the  ground  in  a 
pine  thicket  with  heavy  undergrowth. 
Emergency  personnel  were  unsuccessful  in 
reaching  the  pilot  with  ladders  or  bucket 
trucks  due  to  the  off-road  location  of  the 


crash  and  the  height  at  which  the  plane  was 
lodge  in  the  treetop. 

Teron  Allen,  using  his  ropes  and  climb- 
ing gear,  climbed  the  tree,  secured  the  pilot 
in  a harness  and  lowered  the  pilot  to  wait- 
ing paramedics. 

The  84-year-old  pilot  and  owner  of  the 
ultra  light  airplane  was  taken  by  helicopter 
directly  from  the  scene  and  airlifted  to  a 
trauma  center  for  evaluation  of  his  injuries. 
The  pilot  was  taking  off  from  a private  air 
strip  on  his  property  when  he  crashed, 
according  to  the  DodgeCountyNews.com 
report. 

Trimmer  injured  as  bucket  truck  tips 

A tree  trimmer  suffered  injuries  after  a 
bucket  truck  tipped  over  July  5,  2011,  at  a 
Town  of  Boston  property  in  Erie  County, 
New  York. 

James  Leatherbarrow,  45,  of  Concord, 
was  trimming  tree  branches  in  the  tree  serv- 
ice truck  about  40  feet  in  the  air  when  the 
accident  occurred.  Leatherbarrow  was  har- 
nessed to  the  bucket,  so  he  did  not  plunge  to 
the  ground.  He  was  treated  at  the  scene  by 
volunteer  firefighters  and  taken  to  Erie 
County  Medical  Center.  It  was  unclear  what 
caused  the  truck  to  tip  over,  according  to 
The  Buffalo  News  report. 


Trimmer  killed  by  cut  tree 

A Richwood,  Ohio,  tree  trimmer  died 
July  7, 20 1 1 , after  he  was  pinned  by  a falling 
tree  during  a job  northeast  of  Marysville, 
Ohio.  Charles  R.  Ellis,  64,  died  after  the 
tree,  about  4 feet  in  diameter,  fell  on  him. 

Ellis  and  one  of  his  employees  were 
trimming  trees  in  a wooded  area  when  the 
large  tree  gave  them  some  trouble.  The 
employee  walked  away  to  get  some  addi- 
tional equipment  and  heard  the  tree  fall.  He 
found  his  boss  beneath  the  tree.  The 
employee  called  911  from  his  cell  phone, 
but  it  took  crews  several  hours  to  free  Ellis. 
He  was  pronounced  dead  at  the  scene, 
according  to  The  Columbus  Dispatch. 

Girl,  4,  killed  by  tree  limb 

A 4-year-old  girl  died  July  8,  2011,  after 
she  was  struck  by  a tree  limb  in  her  yard  in 
Tiffin,  Ohio,  about  50  miles  southeast  of 
Toledo. 

Aleigha  Russell  was  approaching  a tree 
where  her  father,  Aaron  Russell,  was  cut- 
ting a limb  about  2 p.m.  The  father  was 
cutting  down  a fairly  large  limb  that  appar- 
ently twisted  and  fell  in  a different 
direction  than  he’d  planned.  The  limb, 
about  26  feet  long,  struck  the  girl.  She  was 
taken  to  Mercy  Tiffin  Hospital,  where  she 
was  pronounced  dead,  according  to  a 
report  in  The  Toledo  Blade. 

Tree  worker  injured  in  struck-by 

A worker  using  a chipper  for  a tree  serv- 
ice company  was  injured  in  Westport, 
Connecticut,  July  11,  2011,  when  a piece 
of  wood  struck  the  man  in  the  face.  The 
worker,  described  as  in  his  20s,  was  taken 
to  Norwalk  Hospital,  according  to  a 
www.westportnow.com  report. 

Man  killed  by  blown  down  tree 

A 38-year-old  man  died  after  a tree  was 
knocked  over  by  high  winds  that  accompa- 
nied severe  thunderstorms  in  Cutlerville, 
Michigan,  July  11,  2011.  The  Grand 
Rapids  Press  says  the  man  was  trapped  by 
the  tree,  according  to  a www.lansingstate- 
joumal.com  report. 

Submitted  by  Jon  Stauffer,  owner  of 
Majestic  Tree  in  Dewitt,  Michigan. 

(Continued  on  page  65) 
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Certified  Treecare  Safety  Professionals1  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz  that 
is  tied  to  this  month’s  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the  article: 
“‘Flying’  Aerial  Lifts  Requires  Special  Care”  by  John  Ball,  (page  22). 


CTSP  CEU  Quiz  #2011-5:  September  2011 

1.  One  of  the  risks  associated  with  a 
climber’s  anchoring  system  in  a tree  is: 

a.  it  could  quickly  become  outdated 

b.  what  happens  to  the  tree  might  also  happen  to 
the  climber 

c.  anchoring  components  may  become  cost  pro- 
hibitive 

d.  both  b and  c 

2.  Hazard  exposure  categories  in  aerial  lift 
operations  can  include: 

a.  falls 

b.  contact  with  an  object 

c.  exposure  to  a harmful  environment 


d.  all  of  the  above 

3.  Who  builds  an  aerial  lift  is  not  as  critical 
as: 

a.  one  would  think 

b.  where  the  manufacturing  materials  come 
from 

c.  who  is  buying  the  lift 

d.  who  is  maintaining  and  operating  the  lift 

4.  Fall  protection  for  aerial  lift  operators  will 
only  work  if: 

a.  the  parking  brake  is  set 

b.  the  boom  is  fully  extended 

c.  if  it  is  worn  and  attached  to  the  boom 

d.  if  it  has  high- visibility  reflection  on  it 


5.  A type  of  training  frequently  absent  from 
tree  worker  safety  programs  is: 

a.  chain  saw  training 

b.  chipper  training 

c.  felling  trees  training 

d.  defensive  driver  training 

6.  There  are  fatal  and  non-fatal  incidents 
involving  struck-bys  and  electrical  contact: 

a.  but  falls  are  the  greatest  hazard 

b.  but  vehicular  accidents  are  the  greatest  haz- 
ard 

c.  but  chain  saw  cuts  are  the  greatest  hazard 

d.  and  all  are  investigated  by  OSHA 


Your  Full  Name:  CTSP#: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386 , or  mail  to:  TCIA  - CTSP,  136  Harvey  Road  - Ste 
101,  Londonderry,  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 
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The  results  are  in, 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less 
likely  to  experience  a lost  workday  incident 
compared  with  non-CTSP  companies. 


CTSP  Companies  NOT 
Companies  enrolled 
- in  the  CTSP 
Program 


*for  the  full  survey  results,  dick  on  the  CTSP  tab  at  www.tcia.org. 


The  numbers  don't  lie, , , * 

safety-conscious  tree  care  companies  that 
get  involved  with  the  CTSP  program 
experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  - PERIOD. 


Join  the  ranks 

of  500  other 

CTSPs  nationwide  and 
help  your  company 
achieve  a culture  of 
safety! 

TREE  CARE  INDUSTRY  ASSOCIATION  TOA 

1-800-733-2622  ■ www.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938  voice  of  tree  care 


Lost  Workday  Accident  Rates 
for  TCIA  Member  Companies 
per  100  workers  in  a year. 
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Young  red  oak  grows  with  the  " tonic  of  wildness  ” in 
Shigo’s  backyard,  New  Hampshire.  Photo  by  author. 


By  Jhck  Phillips 


The  late  Alex  Shigo  was  my  teacher 
and  forest  companion.  He  is  known 
to  many  as  the  father  of  modem 
arboriculture,  - and  everyone  who  cares 
about  trees  owes  him  a debt  of  gratitude. 
Even  those  who  found  his  teachings  diffi- 
cult to  embrace  were  moved  to  see  their 
own  positions  in  a new  light.  Shigo  still  has 
detractors;  but  many  more  admirers. 
Everyone  who  plants  or  pmnes  has  been 
influenced  by  his  work  or  that  of  his  philo- 


The  damage  caused  by  these  native 
organisms  (or  “pests”)  is  frequently  the 
result  of  human  activity  (including  tree 
“care”)  that  has  either  stressed  the  tree  or 
hindered  natural  controls.  The  non-native 


insects  and  diseases  that  are  often  so  dev- 


astating have  been  introduced  by  human 
activity,  not  to  mention  the  rampant  exotic 
plants  that  have  damaged  habitats  across 
the  continent.  In  this  respect,  the  tme  tree 
pests  have  human  faces  and  have  brought 
with  them  invasive  ideas  as  well  as  pests 
and  infections. 


my  solitary  morning  walks,  the  “tonic  of 
wildness”  that  Henry  David  Thoreau  pre- 
scribed. Some  mornings  I had  bears  on  my 
left,  whales  on  my  right  and  eagles  over- 
head. But  paradise  is  seldom  perfect;  by 
late  July  the  mosquitos  and  deer  flies  loved 
me  as  much  as  I loved  the  plenteous  wild 
berries  I ate  along  the  way.  And  the  forest 
reeked  of  rotting  fish. 

To  appreciate  the  Tongass,  like  any  wild 


sophical  heifs. 

One  day  in  the  woods  near  his  New 
Hampshire  cottage  he  proclaimed:  “In 
nature  there  are  no  pathogens.”  Like  many 
of  his  koan-like  teachings,  it  took  me  quite 
a bit  of  hiking  and  pondering  to  get  my 
head  around  this  idea.  I finally  came  to 
understand  that  “pathogen”  is  a label  that 
arborists  and  others  might  use  to  describe 
organisms  that  interfere  with  their  clients’ 
expectations,  and  that  many  of  these  organ- 
isms are  essential  to  native  ecosystems. 
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Seeing  the  forest  for  the  fish 

I found  large  areas  of  Alaska’s  Tongass 
rainforest  to  be  relatively  free  of  pestifer- 
ous humans  and  their  rapacious  machines. 
In  the  1970s,  I spent  my  college  summers 
teaching  native  kids  in  remote  Tlingit  and 
Tshimshian  villages.  Many  of  the  small 
islands  in  this  archipelago  were  yet 
untouched  by  logging  or  development,  and 
the  virgin  stands  of  spruce  and  Douglas-fir 
grew  right  up  to  the  water’s  edge.  I loved 
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place,  requires  a broad  understanding  of 
symbiosis.  This  term  is  usually  reserved 
for  close  and  obviously  beneficial  relation- 
ships between  two  or  more  organisms  such 
as  the  algae  and  fungi  that  compose  lichens 
or  the  fungi  that  infect  roots  to  form  myc- 
orrhizae.  But  symbiosis  also  pertains  to 
relationships  we  might  view  as  benign  or 
harmful,  or  that  are  not  very  obvious. 
Symbiosis  simply  means  “living  together” 
and  a good  grasp  of  how  nature  works 
often  means  refraining  from  imposing  our 
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Wild  bur  oak  predating  European  settlement ; Sarpy  County,  Nebraska.  Photo 
by  the  author. 


agendas  on  the  complex  relationships  that 
comprise  ecosystems. 

One  might  not  immediately  assume  that 
trees  and  fish  need  each  other,  or  that  a key 
component  of  rainforest  conservation  is  pro- 
tecting bear  populations.  Yet,  in  the 
Tongass,  the  lives  of  trees,  bears  and  salmon 
are  woven  together.  Scientists  have  traced 
the  movement  of  nitrogen  from  salmon  to 
tree  canopies,  revealing  a complex  symbiot- 
ic web.  In  turn,  salmon  spawn  in  streams 
protected  by  forest  watersheds;  the  lives  of 
trees  and  fish  are  intimately  linked.  And 
every  one  of  the  creatures  of  land  and  sky 
that  eats  salmon  seems  to  leave  some  rotting 
remains  behind  in  the  woods,  providing 
nitrogen  and  other  essential  elements  to 
roots  and  mycorrhizal  fungi.  As  a result  of 
their  accidental  arboriculture,  the  bears 
smelled  as  foul  as  their  dispositions  - mak- 
ing it  easier  to  avoid  them. 

Despite  the  smell  and  bug  bites,  it  was 
easy  to  love  all  creatures  great  and  small  in 
a place  that  looked  like  a photo  from  a 
Sierra  Club  calendar.  In  contrast,  commer- 
cial tree  care  commonly  comes  down  to 
deciding  which  creatures  are  beneficial  and 
which  ones  should  be  exterminated,  often 
with  poor  or  incomplete  information. 
Some  products  promise  with  great  swagger 
to  kill  all  the  bugs  in  your  yard! 

When  native  trees  are  severely  damaged 
by  native  insects,  fungi  and  other  creatures 
that  feed  on  them,  it  is  often  because  the 
natural  predators  and  competitors  of  these 
“pests”  and  “pathogens”  are  absent  or  few. 
This  is  one  reason  why  diversity  of  plant, 
fungus  and  animal  populations  are  so  criti- 
cal in  forest  and  landscape.  Many 
frequently-used  pesticides  are  toxic  to  both 
the  “pests”  and  the  creatures  that  could 
provide  biological  control,  and  continuous 
use  can  create  resistant  pest  populations.  In 
the  long  run,  it  is  much  more  sensible, 
practical  and  environmentally  responsible 
to  cultivate  diversity  rather  than  to  engage 
in  chemical  warfare. 

Here  be  bagworms 

Bagworms  teach  the  importance  of  bio- 
diversity. They  can  be  serious  defoliators 
throughout  the  Great  Plains  on  various 
species  of  conifers  and  broadleaf  trees. 
They  are  difficult  to  control  chemically, 
especially  after  they  are  ensconced  in  their 
tough  satchels  of  silk  and  vegetation. 


Timing  is  everything;  they  are 
most  susceptible  during  the 
“crawler”  stage  of  develop- 
ment. This  is  also  when  they 
are  most  likely  to  be  eaten.  A 
songbird  can  eat  hundreds  of 
naked  larval  crawlers  in  an 
hour.  Flycatchers,  vireos,  war- 
blers and  other  insectivores 
snatch  the  flying  males. 

Chickadees  and  titmouses  can 
even  eat  the  adult  females  and 
larvae  right  out  of  the  bag  and 
love  to  do  so  in  winter. 

Bagworms  also  fall  prey  to 
parasitic  ichneumonid  wasps. 

These  non-stinging  wasps  lay 
their  eggs  in  bagworm  bags, 
where  the  hatchling  larva  feed 
on  the  living  contents.  The 
adult  wasps  feed  on  pollen  and 
nectar,  particularly  of  plants  in 
the  aster  family.  Studies  have 
shown  that  planting  daisies 
and  other  types  of  asters  near 
host  plants  can  reduce  bag- 
worm  populations  by 
attracting  these  wasps.  Asters  also  bring 
the  added  benefit  of  attracting  birds  that 
feed  on  their  seeds,  and  many  of  these  - 
including  chickadees,  feed  on  adult  and 
larval  bagworms  as  well. 

On  our  small  acreage  in  midtown 


Omaha,  Nebraska,  bagworms  are  worth 
more  alive  than  dead.  We’ve  planted  lots  of 
native  habitat  over  the  years,  and  on  the 
rare  occasion  that  I find  more  than  a few 
bagworms,  I just  leave  them  alone.  My 
family  enjoys  the  rich  avian  display  in 


TREE  ANATOMY 
BELOW 
GROUND 

A DVD  of  80  photos  by  Alex  L*  Shigo  with  his  own  narration  detailing: 

Roots  - root  hairs,  meristematic  points,  growth 
Associates  - mycorrhizae,  bacteria,  microorganisms 
Planting  - good  and  had 
Soil  - components 
***  and  more 

about  what’s  going  on  and  growing  in  the  ground,  in  and  around  trees 

Available  for  $25 

or  buy  it  together  with  the  hard  cover  book,  Tree  Anatomy,  both  for  just  $85 

Look  for 

TREE  ANATOMY  ABOVE  GROUND 
coming  in  201 1 


Shigo  and  Trees,  Associates  LLC 

PO  Box  2466,  Snohomish,  WA  98291 
www.shigoandtrees.com 

phone  360-862-1869  or  fox  360-862-8490 
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Good  color. 
Vigor.  Health. 

Three  great  results 
from  Doggett’s 
tree  fertilizer. 


By  adding  humates, 
natural  zeolites,  a specialty 
dispersant  and  an 
antivolatilization  agent, 
Doggett’s  tree  fertilizer 
allows  more  nutrients  to 
get  into  the  tree  system 
with  little  or  no  leaching 
from  the  soil. 

The  result  is  a more  highly 
utilized  form  of  tree 
fertilizer  that  promotes 
good  color,  vigor  and 
health  for  your  trees, 
without  pushing  growth. 


Call  for  details. 


THE  DOGGETT 
CORPORATION 

I-8OO-448-I862 

www.doggettcorp.  com 


Circle  10  on  RS  Card  or  visit 
www.tcia.org/Publications 


every  season.  I wouldn’t  mind  a few 
more  bagworms.  What  some  consider 
pests  we  count  on  for  bird  food. 

Heavy  bagworm  infestations  are  most 
common  on  isolated  host  trees  growing 
in  turf  grass  lawns,  but  are  rare  in  the 
wild,  where  natural  controls  are  present. 
Some  of  the  most  commonly-used  pesti- 
cides labeled  for  bagworm  control  are 
toxic  to  a wide  variety  of  insects  and 
birds.  Does  it  make  sense  to  spray  trees 
with  chickadee-killer?  Instead  of  bug 
spray,  landscape  trees  would  benefit 
from  a good  measure  of  Thoreau’s  wild 
tonic.  Humans  need  it,  too. 

On  Walden  lawn 

As  with  many  nascent  tree  huggers,  I 
grooved  on  the  writings  of  Henry  David 
Thoreau  when  I was  required  to  read 
Walden  in  eighth- grade  English  class.  I 
continue  to  be  moved  by  his  work,  but 
was  shocked  to  learn  that  for  all  of  his 
teaching  about  the  value  of  wilderness,  he 
actually  spent  a relatively  small  amount  of 
time  in  anything  that  resembled  one.  The 
Walden  woods,  about  a mile  from  his 
family  home,  served  as  public  park  for 
picnics  and  cutting  firewood.  It  was  on  a 
major  rail  line.  Even  while  living  at 
Walden  pond,  Thoreau  routinely  walked 
into  town  to  dine  with  family  and  friends 
. He  had  lots  of  visitors  and  threw  large 
parties  in  his  little  cabin  by  the  pond.  His 
actual  “wilderness”  lifestyle  was  so  civi- 
lized that  nature  writer  David  Quammen 
has  identified  Thoreau  as  the  first  in  a 
long  line  of  Thoreau  impersonators. 

My  first  impulse  was  to  announce  to  my 
fellow  naturalists  that  Thoreau  was  a fraud. 
But  after  some  reflection,  I realized  that  the 
historical  facts  about  his  life  actually  gave 
him  more  credibility.  I was  easily  inspired 
on  my  early  morning  walks  in  the  remote 
Tongass.  It  might  be  obvious  in  such  a 
place  that  “in  wildness  is  the  preservation 
of  the  world,”  but  to  come  to  this  under- 
standing in  a frequently-visited  park  like 
Walden,  just  outside  a growing  population 
center  in  mid-  nineteenth  century 
Massachusetts,  takes  a little  more  insight. 
In  fact,  I think  it  makes  Thoreau’s  philoso- 
phy much  more  relevant  and  practical. 

Thoreau  found  wilderness  right  in  the 
middle  of  human  settlement.  His  final  liter- 
ary work,  unfinished  at  the  time  of  his 


Boundary  oaks  in  New  Skete  woods,  New  York.  Photo  by  Br. 
Stavros. 

death  in  1862,  celebrates  the  “rich  and  fer- 
tile mystery”  of  nature.  Wild  Fruits  was 
edited  and  published  by  Thoreau  scholar 
Bradley  Dean,  and  begins:  “Most  of  us  are 
still  related  to  our  native  fields  as  the  navi- 
gator to  undiscovered  islands  in  the  sea.” 
He  laments  the  fact  that  the  citizens  of 
Concord  cultivate  exotic  and  foreign 
shrubs  in  their  yards,  while  the  wild  plants 
growing  in  the  uncultivated  fields  and 
woods  escape  their  notice.  This  recently 
rediscovered  manuscript  describes  and 
praises  the  native  and  naturalized  plants 
around  his  suburban  home,  including 
everything  from  wild  oaks  to  imported 
dandelions.  Thoreau  ends  his  final  work 
with  the  admonition  that  “each  town 
should  have  a park,  or  rather  a primitive 
forest,  ...  for  instruction  and  recreation.” 

Trees  gone  wild 

Humans  have  a long-standing  ambiva- 
lence toward  the  kind  of  “primitive 
forests”  that  Thoreau  recommended.  I saw 
evidence  of  this  in  the  forest  surrounding 
New  Skete  Monastery,  perched  half-way 
up  a mountain  in  New  York’s  Taconic 
range.  My  friend  Br.  Stavros  showed  me 
two  giant  red  oaks  that  towered  over  the 
beeches,  birches,  maples  and  younger  oaks 
that  grew  around  them.  As  we  pondered 
these  trees,  we  discovered  decayed  stumps 
from  other  huge  oaks  and  realized  that 
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these  were  “boundary  oaks”  that  had  been 
planted  more  than  a century  earlier  to  mark 
a property  line. 

The  other  trees  in  these  woods  were  sec- 
ond or  third  growth,  having  sprouted  after 
the  logging  and  pasturing  on  this  moun- 
tainside had  been  abandoned.  This  is  the 
story  of  human  settlement:  forests  were 
seen  as  sinister  and  savage  places  that  host- 
ed evil  forces,  or  at  least  stood  in  the  way 
of  divinely  ordained  progress.  For  the  New 
England  colonists,  to  clear  the  land  was  to 
do  God’s  will.  Thankfully,  the  monks  of 
New  Skete  regard  the  preservation  of  the 
forest  as  sacred  work. 

But  here  lies  the  irony.  After  forests  were 
cleared  for  New  England  farms,  native 
oaks  were  replanted  to  delineate  property 
and  to  shelter  human  dwellings.  Obviously 
this  schizoid  imperative  continues  all 
across  North  America;  land  is  stripped  of 
topsoil  and  vegetation  to  create  landscapes 
of  concrete,  exotic  turf  and  grafted  design- 
er trees.  It  seems  that  for  many  Americans, 
the  only  good  tree  is  a dead  tree  replaced 
by  new-and-  improved  tree,  destined  to 
languish  in  a wasteland  of  fertilized  and 
sanitized  lawn.  But  what  is  the  alternative? 
What  would  the  neighbors  say? 

Fortunately,  growing  healthy  trees  does- 
n’t always  require  smelly  bears  and  rotting 
fish  heads.  Nutrients  in  nature  are  recycled 
by  roots  and  soil  fungi,  and  countless  crea- 


tures that  pass  organic  material  through 
their  digestive  systems.  The  variety  of 
plant  species  in  a community  each  has  dif- 
ferent needs  and  grow  roots  in  various 
densities  and  depths  in  soil  - drawing 
essential  elements  into  their  tissues  and 
depositing  them  on  the  surface  when  these 
tissues  are  shed  or  when  the  plant  dies. 
These  plants  also  capture  energy  from  the 
sun  and  exude  sugars  directly  into  soil  at 
varying  depths,  thus  feeding  vast  numbers 
of  soil  organisms  behaving  wildly. 

Trees  did  not  evolve  in  landscapes 
dominated  by  lawn  and  are  ill-equipped 
for  suburban  life.  Progressive  tree  care 
requires  a movement  away  from  green 
sterility  and  toward  a wilderness  in  soil. 
One  can  begin  the  process  by  planting 
native  plant  communities,  returning 
leaves,  clippings  and  other  dead  vegeta- 
tion to  plants  and  soil  to  which  they 
belong,  and  by  avoiding  chemical  fertiliz- 
ers, pesticides  and  herbicides.  Growing 
wildness  provides  habitat  and  food  for  the 
birds  that  delight  us  and  for  the  worms, 
bugs  and  microbes  that  make  plants  green 
and  flowers  colorful.  All  of  these  crea- 
tures will  help  to  create  the  kind  of 
symbiosis  that  will  turn  pests  and 
pathogens  into  partners.  This  is  the  “rich 
and  fertile  mystery”  embraced  by  Thoreau 
and  Shigo  and  woodsy  mountain  monks. 
Make  it  grow  outside  your  door. 


Jack  Phillips  is  a registered  consulting 
arborist  and  teaches  on  the  faculty  of 
Arboriculture  Canada  Training  and 
Education.  He  is  also  principal  of  New 
Tree  School,  an  educational  organization 
dedicating  to  teaching  sustainable  tree 
planting  and  care  to  green  professionals, 
planners,  and  anyone  who  plants  and  cares 
for  trees.  ^ 


Merit  Iiyectable 

-When  the  control  et  deserving  tree  insect 

The  #1  tree  ami  shrub  insecticide  now 

; pesls  demand  s pur  attention. , , 

available  in  a new  MicroiqjectiiHi  Product 

Tree  Tech*  MkroinjccEim  Systems  and  Bayer  Eovummcntal  Science  present 

Merit  Injectable,  the  blest  addition  lo  the  Merit  insecticide  family.  Injected  directly 
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into  the  tree  trunk  or  mot  flam  tissue,  Merit  Injectable  offers  arborists  and  bndscape 
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professionals  a powerful  new  weapon  In  controlling  pest  infestations  and  contains. 

more  active  Ingredient  than  other  Injectable  products  on  the  maitet. 
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Merit  idjeclable  is  available  in  leak-proof  Tree  Tech  unils  in  two  different  dosages. 

depending  on  tree  diameter.  Tougb-to-conlrol  rusctl  pests  such  as  Asian  longiionied 
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beetles,  emerald  ash  borers  and  hemlock  woolly  addgid  merit  their  match  with  Merit 

Injectable  Other  nuisance  insert  pests  such  as  aphids,  armored  scales,  |apanese 

beetles,  bee  bugs,  leaf  beetles,  leafhoppcrs,  mealybugs,  psyllids,  tbripa,  tip  moths  and 

whlteflies  also  get  their  due  bom  Merit  Injectable  treatments. 

£ Tree  Tech0 

r microinjection  systems 

950  SE  215th  Ave. 

Morriston,  FL  32668 

1-800-622-2831 

e-mcil:  info@treetech.net 

www.treefech.ne! 
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THE  TREE 
MIGHT  HUG 
YOU  BACK 

Show  your  trees  a little  love 
when  you  drench  them 
with  PHC®  BloPak®  Plus 
this  spring.  This  micronutrient 
treatment  is 
great  for  oaks 
because  it 
provides 
soluble 
nutrients 
regardless  of 
soil  pH.  Also,  BioPak  Plus' 
beneficial  bacteria  improve  root 
function  without  stimulating 
excessive  top  growth. 

LebanonTurf 

1-800-233-0628 

www.LebanonTurf.com 


Business  of  Tree  Care 


Working  Successfully  with  Insurance 
Adjusters  when  Doing  Sform  Work 


A team  from  TCI  A member  Terry  Tree  Service  was  on-site  in  Joplin,  Missouri,  in 
June  to  assess  tornado  damage  for  its  clean-up  crew.  Courtesy  Terry  Tree. 


By  Doug  Malawsky 

For  many  tree  care  companies,  storm 
work  constitutes  an  important  source 
of  annual  revenue.  However,  storm 
work  has  many  inherent  risks  including 
financial  risks.  Tree  care  companies,  in 
many  instances,  perform  work  in  good  faith 
only  to  find  that  the  costs  for  their  services 
are  challenged  after  the  fact  by  an  insurance 
adjuster.  The  result  can  be  a delay  in  pay- 
ment or,  in  some  cases,  no  payment  at  all; 
and  while  it  is  generally  the  homeowner 
who  has  contracted  for  the  work,  it  is  the 
insurance  company  that  pays  for  it. 

Providing  sufficient  detail  in  a proposal 
or  invoice  will  significantly  diminish  the 
risk  of  nonpayment  and  generally  expe- 
dites payment  by  insurance  companies  to 
either  the  property  owner  or  directly  to  the 
tree  care  company  that  provided  the  serv- 
ices. Furthermore,  good  documentation 
will  aid  in  any  legal  or  collection  activity 
should  the  work  not  be  paid  for. 
Experienced  adjusters  note  that  good  doc- 
umentation will  “open  the  wallets  of  the 
insurance  company.”  The  current  econom- 
ic situation  has  made  documenting  storm 
work  even  that  more  important  and  it  is 
necessary  for  tree  care  companies  to  adapt 
their  processes  accordingly  in  order  to 
work  efficiently  with  adjusters. 

The  proposal  is  the  critical  document 
submitted  for  insurance  purposes  and 
while  writing  “remove  large  tree  from 
home  with  crane”  may  have  been  suffi- 
cient in  the  past,  that  is  no  longer  the  case. 
Listed  below  are  some  general  categories 
of  information  that  should  appear  in  your 
proposal.  The  proposal,  ideally,  should  be 
accompanied  by  photographs  of  the  dam- 
age that  are  submitted  to  the  property 
owner’s  adjuster.  The  combination  of  a 
good  summary  of  the  work  performed  and 
photo  evidence  of  the  damage  will  almost 
always  result  in  expeditious  payment. 


Description  of  loss 

This  should  include: 

► description  of  tree(s)  that  have  fallen 
and/or  caused  damage  including  type, 
height,  DBH,  location  on  property,  cause 
of  loss  (e.g.,  wind,  lightning)  and  whether 
the  tree  originated  on  another  property 

► description  of  damage  to  struc- 
tures/property; in  the  event  that  you  are 
installing  a temporary  tarp  on  the  roof,  pro- 
vide some  detail  about  the  roof  damage  as 
well  as  the  type  of  roof  (e.g.,  asphalt,  shin- 
gle, slate,  etc.) 

► photograph  all  of  the  damage  includ- 
ing the  tree,  structural  damage  to  the  home, 
roof,  etc.  as  well  as  a picture  of  the  front  of 
the  home 

► If  possible,  sketching  the  footprint  of 
the  damaged  structure  and  diagramming 
where  the  tree  loss  occurred  is  useful.  This 
is  not  usually  required  if  the  description 
and  photographs  provided  are  sufficient, 
but  can  be  an  effective  way  of  efficiently 
conveying  the  damage  to  an  adjuster 

Type  of  equipment  to  be  used 

Provide  details  about  all  heavy  and/or 
specialized  equipment  used  on  the  job. 
This  is  particularly  important  if  you  are 
leasing  any  equipment,  such  as  a crane,  log 
loader,  etc.  In  the  event  that  riggings  and 
other  supports  are  being  used,  you  should 
also  describe  this  equipment. 


Labor/size  of  crew  required 

Size  of  crew,  including  any 
special  machine  operators, 
can  be  included.  If  in  addi- 
tion to  the  crew  a certified 
arborist  or  other  qualified 
person  is  involved  in  the 
supervision,  planning  and/or 
execution,  then  that  person 
should  be  highlighted. 
General  time  proposal  to 
complete  the  work  can  also 
be  included.  We  do  not  sug- 
gest that  you  change  the  manner  in  which 
you  quote,  so  you  should  not  include  an 
hourly  rate  if  you  do  not  quote  hourly,  but 
keep  two  things  in  mind:  1)  you  must  be 
prepared  to  break  down  your  quote  should 
an  adjuster  challenge  it,  and  2)  the  more 
detail  you  provide  up  front  the  fewer  issues 
you  will  have  later. 

Special  circumstances 

Any  and  all  special  circumstances  that 
impact  the  difficulty  of  the  job  should  be 
described.  Such  circumstances  may 
include  (but  are  not  limited  to): 

► lack  of  access  to  tree 

► power  lines 

► tree  has  broken  through  roof 

► tree  is  on  multiple  properties 

► mud  or  problematic  ground/soil 

► damage  is  in  or  near  a body  of  water 

Collateral  damage 

Listing  of  potential  collateral  damage 
resulting  from  tree  removal  and  damage 
waiver:  In  the  event  that  additional  damage 
to  the  property  may  occur  during  the 
removal,  (e.g.,  sod,  trees  or  shrubs  may  be 
destroyed,  driveway  may  crack  if  heavy 
equipment  is  used,  etc.),  this  should  all  be 
noted  and  specific  damage  waivers  pro- 
cured from  the  property  owner.  Better  to 
raise  this  up  front  in  order  to  allow  the 
property  owner  and  insurance  company  to 
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make  an  educated  decision  about  moving 
forward  with  your  proposal.  Up  front  and 
hill-disclosure  is  a good  way  to  diminish 
liability  and  claims  in  the  event  of  damage. 

Breakdown  of  proposal 

It  is  important  to  breakdown  the  propos- 
al into  components  since  certain  aspects  of 
the  tree  work  may  not  be  covered  by  insur- 
ance. It  is  very  important  that  the  property 
owner  understands  what  part  of  the  work  is 
covered  and  what  is  not  in  order  to  avoid 
collection  issues  after  the  work  is  complet- 
ed. A detailed  proposal  that  is  itemized  can 
assist  a property  owner  in  getting  accurate 
coverage  information  from  their  adjuster. 
Be  aware  that  there  may  be  limited  cover- 
age for  certain  items.  For  example, 
generally  there  is  a $500  limit  on  debris 
removal  and  any  work  classified  as  debris 
removal  that  costs  in  excess  of  $500  will  be 
the  responsibility  of  the  property  owner. 

General  components  of  the  cost  propos- 
al may  include: 

► removal  of  tree  from  structure 

► debris  removal/haul  away;  usually 
limited  to  $500  but  in  some  cases  not  cov- 
ered by  insurance 

► removal  of  stump/stump  grinding; 
usually  not  covered  by  insurance 

► pruning  of  storm  damaged  trees;  usu- 
ally not  covered  by  insurance 

► removal  of  a hazard  tree  - it  is  impor- 
tant to  differentiate  between  trees  that  have 
fallen  and  trees  that  remain  standing,  but 
which  are  a hazard.  Usually  hazard  tree 
removal  is  not  covered  by  insurance  even  if 
it  threatens  to  do  damage  to  an  insured  struc- 
ture. When  describing  a hazard  tree  it  is 
important  to  add  whether  the  tree  is  threaten- 
ing to  damage  a structure  or  fall  in  a 
managed  area  (e.g.,  driveway,  play  area,  etc.) 

Remember,  during  major  storm  events 
you  may  not  be  able  to  haul  away  debris.  If 
you  decide,  or  are  required,  to  stack  the 
wood  at  the  curb,  you  should  clearly  state 
in  your  proposal  that  the  wood  is  being 
stacked  at  the  curb.  Property  owners’  com- 
monly accuse  tree  care  companies  of  not 
completing  the  work  when  the  wood  is 
stacked  by  the  curb;  including  this  in  your 
work  proposal  will  avoid  issues  after  the 
work  is  completed. 

Make  sure  you  familiarize  yourself  with 
the  relevant  rules  (FEMA,  municipal, 
local)  regarding  wood  stacking  - by  not 


being  compliant  with  the  relevant  rules  you 
risk  delaying  payment;  also  it  may  not  be 
possible  to  rectify  this  situation  if  you  are 
an  out-of-state  company.  Make  sure  you 
include  an  itemized  cost  for  stacking  wood 
at  the  curb  as  this  is  different  than  remov- 
ing the  tree  from  a structure.  You  should 
also  make  sure  you  mention  that  wood  that 
is  stacked  may  destroy  sod  or  cause  divots 
and  you  should  include  a damage  waiver 
for  these  circumstances. 


World’s  Largest  Tree  Care  Industry  Trade  Show  and  Conference 


*TCI  EXPO  2011  Preview!* 
Photographs 

It  is  expected  today  that  service 
providers  carry  digital  cameras  and  that 
they  provide  photographs  of  the  damage. 
The  following  is  a list  of  the  photographs 
insurance  adjusters  generally  like  to  see 
when  presented  with  a proposal: 

► A view  of  the  front  of  the  home/pri- 
mary  structure  with  street  number  if 
possible  (this  is  for  confirmation  that  the 
property  is  indeed  covered  by  the  policy) 

► four- five  good  photographs  of  the  tree 
damage  that  shows  both  the  damaged  tree 
as  well  as  the  damage  to  the  property,  i.e. 


tree  on  roof,  tree  on  fence 

► If  possible,  provide  a photo  after  work 
has  been  completed  documenting  the  condi- 
tion of  the  property  when  your  crews  left 

► If  you  are  tarping,  then  photos  of  the 
damage  to  the  roof  and  the  tarp  are  also 
recommended 

Providing  good  supporting  documentation 
may  add  some  administrative  burden,  but  is  a 
required  effort  for  those  companies  that  per- 
form storm  work,  which  by  definition 
involves  an  insurance  claim.  Insurance  com- 
panies are  becoming  more  demanding  of 
vendors  and  only  those  vendors  that  leam  the 
rules  of  engagement  with  the  insurance 
industry  will  be  able  to  efficiently  work  and 
collect  payment.  Additional  documentation 
such  as  a certificate  of  satisfaction  completed 
by  the  property  owner  stating  that  your  work 
was  completed  as  promised,  as  well  as  a 
direct  pay  authorization,  all  will  further  assist 
a tree  care  company  in  collecting  payment. 

Doug  Malawsky,  executive  VP  and  COO 
for  HMI,  is  responsible  for  the  insurance 
claims  and  emergency  response  division, 
including  managing  a national  network  of 
2,500  tree  crews  and  approximately  1,600 
arborists  that  provide  services  to  the  insur- 
ance industry.  This  is  a preview  of  his  talk 
on  the  same  subject  at  TCI  EXPO  2011  in 
Hartford,  Connecticut,  this  November.  Visit 
http://expo.tcia.org/ for  more  info.  ^ 
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A 7/16"  uniline  flipline 
with  the  patent  pending 
BuckGrab  Adjuster. 

Wire  core  rigidness 
without  the  wire  core. 

Ideal  for  'hitchhiking' 
and  when  climbing  near 
energized  lines. 


Call  Us  Today: 

1 - 800  - YES  - BUCK  (937-2825) 
or  Visit  Our  Website: 
www.buckinghammfg.com 


Y Model  # 

7V08R18M6 

\ 8"  Length 
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Optional 
Swivel  Snap 


Circle  7 on  RS  Card  or  visit  www.tcia.org/Publications 
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Associate  Member  Profile 


By  Tamsin  Venn 

Associate  Member  Interview:  Jerry  Morey, 
president 

Company  Profile  in  Brief 

Bandit  Industries,  Inc. 

Location:  Corporate  and  manufacturing  (two 
plants)  headquarters,  Remus,  Michigan. 
Distributors  throughout  U.S.  and  in  30  for- 
eign countries.  Jerry  Morey,  president,  joined 
the  company  in  1987. 

Founded:  1983  by  Mike  Morey  Sr.  Privately 
held. 

TCI  A Membership:  Since  1987. 
Products/Services:  Makes  hand-fed  and 
whole  tree  chippers,  stump  grinders,  waste 
reduction  Beast  recycler  units  and  high-pow- 
ered forestry  mowers. 

What  image  does  your  company 
look  to  portray? 

We  are  known  for  building  high  quality 
innovative  products,  for  listening  to  our  cus- 
tomers, and  working  with  our  dealers  to 
support  them.  Our  focus  is  on  the  tree  care 
industry;  we  work  closely  with  our  customers 
to  provide  them  with  machines  to  help  make 
them  successful.  We  employ  highly  trained 
personnel  to  teach  our  dealers  and  customers 
how  to  service  our  products.  We  have  support 
personnel  in  all  the  U.S.,  Canada  and  many 
parts  of  the  world  to  ensure  our  dealers  are  up 
to  speed  on  how  to  sell,  repair  and  properly 
service  the  equipment,  and  to  provide  parts 
support.  That  kind  of  service  has  helped  us 
develop  a great  relationship  with  our  dealers 
and  customers. 

Does  your  company  have  a Mission 
Statement  or  Statement  of  Values? 

Our  focus  here  is  to  treat  our  employees 
fairly  and  have  them  be  a part  of  our  growth 
and  success.  We  work  to  instill  in  everyone  a 
mind-set  of  servicing  customers  and  dealers 
alike,  while  building  and  standing  behind  our 
products. 

What  is  the  greatest  challenge  your  busi- 
ness is  currently  facing? 

Since  the  financial  crisis,  financing  for  our 
dealers  and  customers  has  been  among  our 
biggest  challenges.  The  next  challenge  will 
likely  be  coping  with  new  emission  standards 
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Bandit  owners,  from  left,  Jerry  Morey,  Diane  Morey  and 
Mike  Morey  Sr. 

from  the  Clean  Air  Act  for  Tier  4 engines. 
The  government  implemented  regulations  in 
steps,  and  we’re  now  into  Tier  4,  the  most 
stringent.  Engines  will  be  significantly  more 
expensive  and  some  machines  will  need  to  be 
redesigned  to  accommodate  them,  which  will 
add  expense  to  our  equipment.  My  advice  to 
customers  is  to  buy  new  equipment  this  year 
because  prices  on  all  equipment  will  go  up  by 
the  end  of  2012,  and  there  is  much  uncertain- 
ty related  to  the  new  engines  that  all 
manufacturers  will  face. 

What  most  defines  your  corporate  culture? 

We  try  to  provide  employees  with  a good 
living,  an  enjoyable  work  experience,  and  an 
opportunity  for  growth.  Many  of  the  people 
we  hired  in  1983  are  still  with  us.  Once 
you’ve  hired  somebody  and  trained  them,  it 
sure  is  costly  to  lose  them.  We  want  our  peo- 
ple to  take  pride  in  what  they  do  and  what 
they  contribute,  and  we  also  try  to  have  fun. 
We’re  always  looking  forward,  developing 
new  and  better  products  and  that  presents 
new  and  exciting  challenges  for  our  employ- 
ees. My  partner,  Mike  Morey  Sr.,  always 
blames  me  for  pushing  product  development, 
but  he  is  the  major  driving  force  behind  the 
products  we  develop.  Mike’s  wife,  Dianne,  is 
also  very  involved  in  the  business,  especially 
on  the  HR  end  of  things,  and  she  also  tries  to 
keep  Mike  and  I focused,  which  sometimes 
can  be  a big  challenge!  Ultimately,  we  have  a 
good  management  team  - including  Mike 
and  Dianne’s  children  - to  carry  the  torch. 

Does  your  company  use  social  media? 

The  Internet  is  a huge  thing  for  us.  We  have 
a young,  progressive  marketing  group  that  is 
really  into  what  they  are  doing.  We’re  active 


on  Facebook  and  Twitter,  and  you  can  visit  us 
at  YouTube  to  see  how  our  machines  work;  all 
of  our  promotional  DVDs  are  on  YouTube.  A 
lot  of  our  sales  people  also  use  iPads  for  pop- 
up videos  or  to  do  quotes  in  the  field. 

What  is  your  newest  tree  care  product? 

We  are  in  the  testing  stage  with  a smaller, 
entry-level,  self-propelled  stump  grinder. 
We’re  also  making  improvements  to  our 
medium-size,  90-120  hp  stump  grinder,  and 
we’ll  offer  some  new  enhancements  for  our 
mid-range  drum  chippers  that  will  be  ready 
for  TCI  EXPO  this  fall.  In  addition,  we’re 
designing  screens  into  some  of  our  chippers 
to  meet  European  chip  requirements,  and 
we’ll  introduce  them  for  the  European  bio- 
mass energy  market  this  fall.  We’ve  also 
come  out  with  a new  line  of  forestry  mowers 
for  land  clearing,  including  a smaller  125-hp 
version.  We  now  have  four  models  to  choose 
from,  with  up  to  600  hp  available. 

With  all  our  chippers,  we  have  improved 
the  chip  throwing  mechanics  to  add  more 
velocity  while  using  less  power  and  fuel. 
We’re  also  testing  a hybrid  chipper  that  uses 
some  unique  technology,  and  we’re  testing  a 
totally  electric  chipper  as  well.  Mike  Morey 
Sr.  is  personally  experimenting  with  some 
new  wood  burning  technologies  to  more  effi- 
ciently bum  chips. 

If  we  asked,  what  would  your  customers 
say  about  you? 

That  they  like  us  and,  more  importantly, 
that  they  tmst  us  and  the  products  we  supply 
them.  We  have  good,  long-term  relationships 
with  the  key  companies  in  this  industry.  Most 
of  the  TCI  A Board  of  Directors  - both  past 
and  present  - and  many  other  TCIA  members 
are  Bandit  customers,  some  for  more  than  20 
years.  We  value  the  chance  to  get  together 
with  our  customers  and  renew  our  ties  to  the 
industry  at  TCI  EXPO  and  the  Winter 
Management  Conference. 

What  does  your  company  do  to  promote 
social  and  environmental  responsibility? 

We  are  designing  our  machines  to  be  more 
energy  efficient,  and  we’re  very  involved 
with  the  green  energy  movement  through  the 
biomass  industry.  Most  people  do  not  realize 
how  big  a roll  biomass  plays  in  the  U.S. 
renewable  energy  market.  In  2010,  renew- 
ables accounted  for  11  percent  of  our  total 
energy  supply.  Of  that,  5 1 percent  is  biomass 
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- more  than  hydro,  wind,  solar  and  geother- 
mal combined.  Europe  is  still  a bit  ahead  of 
the  U.S.  with  biomass  energy;  we’ve  devel- 
oped technologies  to  better  process  the  hay 
and  grass  being  used  to  fire  their  plants.  Our 
machines  are  very  good  at  sizing  the  materi- 
al they’re  using,  whether  for  direct 
combustion  or  the  making  of  pellets,  and  that 
really  enhances  the  process.  Beyond  that, 
many  wood-burning  power  plants  are  being 
built  in  the  worldwide  biomass  arena.  That’s 
going  to  make  wood  waste  more  valuable, 
and  that  will  have  a positive  impact  on  the 
tree  care  industry. 

Why  does  your  company  support  TCI  A as 
the  industry’s  trade  association? 

TCIA  does,  by  far,  the  best  job  of  serving 
the  tree  care  companies  in  this  industry.  It’s 
done  a great  job  of  promoting  and  raising  the 
level  of  professionalism  and  safety  within 
this  industry,  and  that  is  something  important 
to  all  of  us. 

What  TCIA  programs  is  your  company 
involved  with? 

We’re  a PACT  (Partners  Advancing 
Commercial  Treecare)  partner  at  the  Crown 
level,  a sponsor  of  Student  Career  Days,  and 
we’re  involved  with  TCI  EXPO,  Winter 
Management  Conference  and  with  safety  ini- 


Ki eking  the  tires  of  a stumper  during  Dealer  Demo  Days. 
tiatives. 

I was  on  the  board  of  the  National  Arborist 
Foundation  and  eventually  became  chair  of 
the  Foundation.  I had  a hand  in  merging  the 
NAF  with  the  International  Society  of 
Arboriculture  Research  Trust  to  form  the 
TREE  Fund,  of  which  I served  as  a director 
and  treasurer  for  several  years.  Bandit  raised 
approximately  $250,000  for  the  Robert  Felix 
Memorial  Fund,  which  provides  money  for 


scholarships  for  students  interested  in  a 
career  in  arboriculture. 

I was  honored  to  receive  TCIA’s  2004 
Chairman’s  Award  for  my  service  to  the  asso- 
ciation. It  was  presented  to  me  at  the  TCIA 
Winter  Management  Conference  by  Greg 
Daniels  of  The  Bartlett  Tree  Expert  Company, 
who  was  chair  of  the  association  at  that  time. 

Conclusion 

The  tree  care  market  provides  more  than 
60  percent  of  our  revenue,  so  everyone  at 
Bandit  knows  how  important  it  is  to  do  what- 
ever we  can  to  meet  the  needs  of  tree  care 
companies.  We  honestly  listen  to  our  cus- 
tomers, and  I believe  we’ve  developed  more 
products  and  features  for  tree  care  organiza- 
tions than  any  other  manufacturer.  We  want 
to  supply  these  companies  with  equipment 
that  will  help  them  be  successful,  and  we’re 
here  to  support  them  as  well.  There  are  more 
than  45,000  pieces  of  our  equipment  in  the 
industry;  we  are  known  for  building  rugged, 
reliable,  productive  machines  that  will  pro- 
vide years  of  dependable  service.  Many 
Bandit  chippers  are  more  than  20  years  old, 
and  many  of  these  units  have  more  than 
10,000  hours  on  them.  They’re  still  running 
strong  for  our  customers,  and  we’ll  continue 
to  build  the  machines  they  need  - for  as  long 
as  they  need  them.  ^ 
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By  Rick  Howland 

You’d  think  that  a reeling  economy 
would  be  dampening  interest  in 
purchasing  new  chippers,  but  the 
reverse  is  actually  true.  The  buying  trend  is 
aided  by,  ironically  of  all  things,  the  feder- 
al government’s  new  engine  emissions 
requirements.  This  is  it  in  a nutshell:  Buy 
now  or  pay  (significantly)  more  later. 

Manufacturers  are  responding  to  prevail- 
ing economic  pressures  such  as  fuel  prices 
and  the  true  life-long  cost  of  running 
machines.  To  meet  that  head-on,  they  are 
introducing  initiatives  such  as  smaller  and 
more  efficient-engines  in  chippers.  This 
has  the  added  benefit  of  addressing  some 
of  those  indirect  and  hidden  costs  such  as 
operator  licensing  requirements  for  higher 
gross  vehicle  weight  (gvw)  vehicles. 

To  achieve  all  of  that,  there  seems  to  be 
a consistent  refrain  among  manufacturers: 
pack  as  much  punch  as  possible  into  each 
machine,  keep  them  as  compact  as  possible 
and  also  offer  more  units  with  smaller  - not 
larger  - power  plants. 

First,  the  emissions  issue.  The  govern- 
ment’s desire  to  reduce  emissions  beyond 
what  has  been  achieved  in  the  last  40  years 
has  resulted  in  the  phasing-in  of  ever- 


more-efficient, cleaner  engines  ending  (for 
now)  with  further  enforcement  of  the  Tier 
4 technology  next  year.  This  year,  Tier  4 
engines  are  required  on  175  to  750-horse- 
power  non-road/off-road  machines.  In 
2012,  Tier  4 engines  apply  to  74-hp  to  174- 
hp  units.) 

Equipment  with  the  new  and  prevailing 
Tier  3 engines  can  be  sold  legally  into  the 
early  part  of  2012  (as  late  as  the  fourth 
quarter,  depending  on  engine  availability.) 
The  length  of  time  they  can  remain  in  use, 
right  now,  at  least,  is  up  to  the  individual 
states.  California  has  a complex  and 
aggressive  policy  aimed  at  getting  old 
diesel  engines  out  of  service  or  out  of  state 
within  a matter  of  years.  Check  locally! 

You’d  think  that  the  “clean-and-effi- 
cient”  concept  would  be  an  economic 
benefit  to  users,  such  as  was  true  with  auto- 
mobiles and  the  introduction  of  cleaner, 
higher-tech  engines  and  fuels,  which  actu- 
ally resulted  in  higher  performance 
characteristics  with  less  fuel  consumption. 
However,  because  these  new  Tier  4 diesel 
non-road/off-road  engines  have  to  meet 
such  stringent  requirements,  they’ve  had  to 
be  re-engineered.  Now  these  engines  are 
typically  larger,  often  with  new  and  differ- 
ent configurations  that  make  them  difficult 


Those  looking  to  reduce  costs  might  consider  smaller 
machines  to  match  the  majority  of  their  work,  such  as 
the  49-horsepower  version  of  lermeer’s  BC1000XL  rather 
than  the  85  hp  version  that  has  been  in  service  for  years. 

to  fit  into  existing  chipper  architecture. 

The  cost  of  these  engines,  according  to 
the  chipper  makers  interviewed  for  this 
article,  will  likely  add  up  to  30  percent  to 
the  cost  of  a new  diesel-engine-equipped 
machine.  (This  applies  to  virtually  all  off- 
road/non-road machines,  not  just 
chippers.)  Furthermore,  the  30  percent 
uptick  in  engine  cost  does  not  include  their 
costs  to  retrofit  or  re-engineer  these  other- 
wise perfectly  good  machines. 

Why  the  added  construction  cost?  A few 
things  mentioned  were  the  added  build 
costs  to  accommodate  the  sometimes  mas- 
sive exhaust  system,  plus  added  weight 
(which  now  becomes  a factor  as  the  manu- 
facturers’ strive  to  keep  chippers  under  the 
federal  commercial  driver’s  licensing 
(CDL)  requirements  of  10,000  pounds 
gvw.  (This  also  may  vary  slightly  state-to- 
state.)  CDL  licensing  adds  to  training  and 
licensing  costs  and  sometimes  to  added 
equipment  costs  for  larger  tow  vehicles, 
not  to  mention  fuel  and  maintenance  costs, 
all  of  which  manufacturers  are  trying  to 
control  for  customers. 
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Bandit's  Model  1390  chipper  is  a 15-inch  machine  featuring  a 37-inch  diameter  drum  utilizing  four  knives , which  allows 
the  drum  to  turn  slower  with  less  horsepower  while  still  chipping  larger  diameter  material. 

a high  level  of  torque.  “In  fact,  the  torque 


So,  it  comes  down  to  time  and,  ultimate- 
ly, money.  The  combination  of  a Tier  3 
engine  in  a lightweight  (under  CDL) 
machine  with  low  fuel  consumption  could 
go  a long  way  to  holding  down  a tree  care 
company’s  operating  costs  for  several 
years  in  the  future.  It’s  no  wonder  now  may 
be  a good  time  to  buy  a chipper. 

“Right  now  the  12-  and  15-inch  drum 
chippers  are  holding  their  own,”  says  Jason 
Morey,  marketing  manager  at  Bandit 
Industries,  which  for  now  continues  to  sell 
its  chippers  and  other  machines  with  Tier 
3 -engine  units,  as  the  company  works  to 
incorporate  the  Tier  4 engine  designs  with 
Bandit  configurations. 

“This  is  an  extremely  busy  segment,  and 
we  are  busy  focusing  our  marketing  effort 
on  the  990  and  1390  models  (12-  and  15- 
inch,  respectively).” 

“What’s  unique  about  1390  is  that  this 
15-inch  machine  features  a 37-inch  diame- 
ter drum  utilizing  four  knives.  That’s 
compared  with  most  competitors’  models, 
which  use  a 22-inch-diameter  drum  with 
two  knives.  What  this  allows  us  to  do  is 
turn  the  drum  slower  with  less  horsepower 
and  still  chip  larger  diameter  material,”  he 
says.  “The  advantage  to  all  this  is  that  we 
can  offer  lower  horsepower  engine  options 
and  still  be  able  to  achieve  comparable  pro- 
duction output  as  we  save  our  customers  on 
fuel  costs  and  other  operating  costs.” 

To  illustrate,  he  points  to  the  97-hp 
Caterpillar  or  Perkins  diesel  engines,  each 
with  what  he  says  is  good  fuel  economy  and 


approaches  that  of  some  higher  horsepower 
types,”  Morey  adds.  “And  that  amounts  to  a 
substantial  machine  cost  savings  (at  the  time 
of  purchase)  and  fuel  savings.” 

Morey  says  this  was  proven  recently  in  a 
series  of  successful  side-by-side  tests 
including  one  involving  a municipality  bid 
that  Bandit  ultimately  was  awarded.  “We 
have  proven  that  the  same  capacity 
machine  with  a lower  horsepower  engine 
can  save  fuel  and  perform  just  as  well  as 
one  with  a higher  horsepower  engine.  As  a 
manufacturer,  we  are  proving  what  we  are 


promoting.” 

How  efficient  can  this  strategic  move  be 
for  the  commercial  tree  care  user?  Morey 
says,  “On  paper,  we  compared  engine  data 
from  all  manufacturers  and  found  that  we 
achieved  about  32  percent  more  fuel  effi- 
ciency under  max  load  than  a 
125-horsepower  engine,  and  the  chipper 
with  the  smaller  engine  still  gets  the  same 
work  done.” 

Additionally,  Bandit,  has  a couple  of  new 
machines  in  development.  Regarding  Tier  4 
engines,  Morey  says  that  they  are  larger,  and 
because  of  that,  chipper  designs  will  have  to 
change.  “Until  that,  we  will  focus  on  selling 
Tier  3.”  Added  cost  is  about  a third  more  for 
the  Tier  4 engines,  Morey  says.  (Bandit  will 
feature  the  model  1390  chipper  with  the  97- 
hp  engine  at  TCI  EXPO  2011  in  Hartford 
this  November,  along  with  the  1590,  a 17- 
inch,  drum-type  chipper  with  a broad 
selection  of  hp  ratings,  and  a new,  self-pro- 
pelled, tracked  model.) 

Morbark  mirrors  many  of  the  same 
trends.  “What  we  see  is  a trend  to  smaller, 
lighter  units  because  of  cost  and  financ- 
ing,” says  Jason  Showers,  product 
manager.  “So,  there  is  a lot  of  activity  in 
the  12-  and  15-  inch  chipper  range.” 

“We  are  seeing  one  of  two  trends. 
Among  some  of  our  larger  fleet  buyers  of 
larger  chippers,  we  see  them  going  to 
smaller  chippers.  This  has  to  do  with  fuel 
economy.  The  other  trend  is  to  take  advan- 


Rayco’s  new  18-inch  RC1824  has  a chipper  drum  that  is  actually  24  inches  wide , which  with  the  24-inch  infeed  delivers  the 
full  benefit  of  a drum  machine.  It  can  be  equipped  with  a 160-horsepower  engine  and  still  come  in  at  about  9,000  pounds. 
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This  powerful  chipper  can  grind  logs  up  to 
12  inches  in  diameter  and  is  compact  so  it 
can  be  easily  towed  to  a job  site 

122  hp  (91  kw)  CAT  C4  4 diesel  engine 
PT  Tech  dutch 

Features  a spring-loaded  feed  wheel  with 
adjustable  down  pressure 


Optional  height  sensor  that  automatically  adjusts 
the  feed  rolfer  to  material  size 

Optional  hydraulic  gathering  winch 

Innovative  hopper  safety  light  bars  with  easy  and 
instant  shut  down 

Available  with  pintle  or  ball  hitch 


train  and  maintain  employees.  With  the 
CDL  licensing  especially,  employers  do 
not  want  to  have  to  pay  to  get  their  employ- 
ees licensed  then  see  them  move  along.” 

“Another  thing  we  did  with  this  machine 
is  to  redesign  the  infeed  wheel  system  for 
far  better  pull  and  crush  power.  We 
launched  the  Beever  M18RX  early  this 
summer,  and  it  culminates  two  years  of 
realignment  of  our  chipper  line.  (Morbark 
will  feature  this  unit  at  TCI  EXPO.) 

J.R.  Bowling,  vice  president  of  sales  for 
Rayco,  says,  “Right  now,  people  are 
renewing  their  equipment.  It  is  not  the  mar- 
ket that  it  was  in  2006,  but  it  is  steady. 
They  are  looking  for  as  much  value  as  they 
can  get.  That’s  the  key.”  For  example,  they 
may  want  the  most  for  a basic  machine,  but 
not  a lot  of  other  extras. 

“The  smart  money  is  looking  to  renew 
now  ahead  of  the  next  emission  tier,”  he 
says.  “When  that  happens,  prices  will  go 
up  considerably.  For  a machine  like  a chip- 
per to  function  with  cleaner  emissions,  the 
engine  likely  will  be  considerably  more 
expensive.  Buyers  have  all  of  this  year  and 
into  2012  to  still  purchase  machines  with 
the  Tier  3 engines.” 

“We  are  still  selling  12-inch  chippers 
and  gaining  traction  with  the  model 
RC1220.  This  is  a higher-end,  premium 
12-inch  chipper  designed  not  just  to  put  big 
pieces  in  one  end  and  get  little  ones  out  the 
other,  but  it  also  offers  a variety  of  features 
and  functionality. 

“The  reason  machines  like  these  are 
gaining  momentum  is  that  buyers  are  seek- 
ing more  features,”  Bowling  says.  Some  of 
those  include  a 2-inch  x 6-inch  box  tubing 
frame,  12-inch-high,  20-inch- wide  infeed 
opening  and  a feed  wheel  that  accommo- 
dates up  to  20-inch  material  without 
operator  assistance,  plus  a planetary  drive 
motor  for  the  infeed  wheel  that  needs  vir- 
tually no  maintenance. 

“We  are  very  excited  about  the  new  1 8- 
inch  model  RC1824,  which  is  at  the  higher 
end  for  an  1 8-inch  chipper,”  Bowling  says. 
“The  engine  is  rubber  insulated,  so  the 
machine  runs  extremely  smooth.  The  24- 
inch  throat  is  straight-through,  so  there  is 
no  neck  down  or  tapers  in  the  throat  for 
wood  to  get  caught  in.  The  chipper  drum  is 
actually  24  inches  wide,  which  (together 
with  the  24-inch  infeed)  delivers  the  full 
benefit  of  a drum  machine.  It  can  be 


Morbark’s  new  Beever  M18RX  has  18-inch  capacity  yet  remains  under  the  all-important  10,000-pound  gvw  configuration. 


tage  of  economies  of  scale,  where  a guy 
with  a couple  of  12-inchers  is  going  with 
one  18-incher,”  Showers  explains. 

“As  far  as  new  chippers  go,  we  have  the 
redesigned  12-inch  disk  unit.  We  made  the 
infeed  wider,  from  15  to  18  inches.”  He 
cites  the  launch  of  the  Beever  M18RX, 


which  has  18-inch  capacity  yet  remains 
under  the  all-important  10,000-pound  gvw 
configuration,  which  does  not  require  CDF 
or  any  other  special  licensing  to  tow. 

“One  of  the  biggest  concerns  a company 
has  in  this  area  is  with  employment,”  says 
Showers.  “We  all  know  it  can  be  hard  to 
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equipped  with  a 160-horsepower  engine 
and  still  come  in  at  about  9,000  pounds. 
For  a chipper,  this  is  big  performance,  yet 
it’s  lightweight,”  he  adds. 

“The  best  thing  that  our  customers  are 
liking  is  the  perfected  discharge.  This  is 
exceptional,  actually  better  than  any  other 
in  the  1 8-inch  class  due  to  its  throwing  dis- 
tance and  ability  to  discharge  wet  and 
challenging  materials  like  palm.  This  is 
because  we  have  the  new  X-Charge  dis- 
charge system  featuring  a large-diameter 
blower  fan  mounted  outboard  (outside)  of 
the  drum.  The  puts  tremendous  air  velocity 
trough  the  chutes,”  Bowling  says. 

This  RC  1 824  model  has  a 24-inch  diam- 
eter feed  wheel  designed  to  “climb”  or 
adjust  to  the  size  of 
material  it  is  feed- 
ing, thus 

eliminating  the 
need  for  two-per- 
son operation.  This 
is  the  company’s 
newest  machine, 
with  delivery 
beginning  in  June. 
(Rayco  plans  to 
feature  the  1 8-inch 
chipper  at  EXPO 
along  with  what 
Bowling  says  are,  “some  other  things  that 
are  new  in  other  categories.”) 

Vermeer’s  Todd  Roorda  agrees  with 
many  of  the  points  discussed  here  so  far,  and 
adds  a bit  of  a different  take  based  on  what 
he  is  seeing  on  the  international  market. 

“One  thing  we  are  seeing  across  the 
board  from  utility  line  clearing  to  contrac- 
tors is  increasing  attention  to  safety  and  to 
safety  features.  This  is  becoming  an 
increasingly  important  aspect  in  buying 
decisions.  Potential  buyers  are  breaking 
down  their  assessments  of  machines  (chip- 
pers  and  other  equipment)  as  to  what  they 
will  do  for  a crew  from  a safety  aspect  day 
to  day,”  says  Roorda. 

“Some  companies  are  starting  to  imple- 
ment safety  coordinators  whose  job  is  not 
only  weekly  training,  but  also  to  run 
around  to  check  crews  to  see  that  they  are 
felling  and  processing  trees  according  to 
safety  codes,”  he  notes.  (Exactly  what 
TCIA’s  Certified  Treecare  Safety 
Professional,  CTSP,  credential  promotes.) 

One  of  the  biggest  additions  to  the 


Rayco’s  new  X-Charge  dis- 
charge system  features  a 
blower  fan  mounted  outside 
of  the  drum. 


Vermeer  chipper  line  is  the  feed  stop  bar. 
Roorda  says,  “This  is  one  of  the  few 
devised  that  does  not  require  an  operator 
reaction.  It  is  an  automatic  function.  When 
the  feed  stop  bar  is  tripped,  the  feed  roller 
stops  pulling  material  instantaneously  and 
will  not  re-engage  until  the  override  button 
is  activated.” 

As  Roorda  explains  it,  the  bar  is  on  the 
infeed  table  and  it  can  be  tripped  by  the 
operator  or  debris. 


“Certainly  other  trends  we  see  are 
toward  lower  horsepower  options  to  help 
with  fuel  economy,”  he  says.  “There’s  no 
relief  in  fuel  pricing  in  sight.  Overall  costs 
to  run  machines  are  being  scrutinized  all 
the  time.” 

For  example,  he  says,  “A  utility  line 
clearing  company  might  be  looking  at 
smaller  machines  and  occasionally  get  an 
8-to- 10-inch  type,  but  mostly  they  are  get- 
ting 6-inch  and  under.”  The  objective  is  to 
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We  listened  to  customer  input  and  completely  reinvented  the 
Morbark®  D 76  SPH  4 x 4 Stump  Grinder  to  make  it  even  more  productive, 
efficient  and  reliable.  This  new  version  has  the  increased  drive 
power  you  need  to  go  more  places,  plus  many  new  user-friendly  features. 

• Recharged  - The  D 76  SPH  4 x 4 is  the  only  stump  grinder  in  its  class  to  offer  a fully  proportional, 
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Carlton's  SP1260TRX  allows  the  chipper  to  maneuver  right  to  the  work  area  and  direct  the  chips  into  natural  areas  where 
they  can  be  recycled  as  ground  cover,  reducing  associated  ground  labor,  trips  to  the  dump  site,  and  landfill  space. 


match  the  majority  of  the  work  with  the 
machine  and  leave  the  rare  larger  pieces  for 
other  processing. 

That  also  may  mean  going  small  with 
the  engine,  favoring  the  49-horsepower 
BC1000XL,  rather  than  the  85  hp  version 
that  has  been  in  service  for  several  years. 

(As  for  EXPO,  Roorda  says  to  look  for  a 
new  stump  grinder  and  hinted  at  some  new 
chipper  options.) 

Kathy  Milne  is  market  manager  for  tree 
care  for  Altec  Industries,  which  makes  disk 
and  drum  chippers,  with  units  from  6 to  1 8 
inches.  Customers  can  choose  from  a vari- 


ety of  sizes  of  chippers,  which  allows  them 
to  match  the  right  size  chipper  to  type  of 
trimming  they  do  for  the  highest  productiv- 
ity at  all  times,  Milne  says.  Altec  can  supply 
a chipper  for  a customer’s  preference,  6 to 
18  inch,  drum  or  disc,  self  feed  or  control 
feed,  with  additional  options  to  enhance 
their  chipper  and  work  experience. 

“I  feel  selection  of  disc  or  drum  is  large- 
ly personal  preference,”  says  Milne.  “Altec 
offers  an  option  (Feedsense)  that  will  actu- 
ally monitor  the  RPMs  of  the  cutting  disc. 
This  control  system  will  stop  the  hydraulic 
feed  system  if  the  RPMs  drop  below  a cer- 


tain level,  to  prevent  stalling  of  the 
machine.” 

“Tree  care  professionals  are  going  to  see 
a new  6-inch  chipper  from  Altec  at  TCI 
EXPO.  It  is  the  DC610,  a 6-inch  capacity, 
control  feed  disc  chipper.  The  opening  is  6 x 
10,  which  allows  for  a forked  branch  to  be 
chipped,  which  means  less  cutting  by  crews. 
Another  nice  feature  is  a standard  22-horse- 
power Honda  engine,  with  options  of  Briggs 
23  or  35  hp  - but  we  will  work  with  cus- 
tomers to  accommodate  their  engine 
preferences.  This  unit  has  the  control  feed 
feature  along  with  Altec  Panic  Bar,  which 
provides  operators  a dedicated  stop  mecha- 
nism for  the  feed  system  independent  of  the 
feed  control  bar.”  Controls  to  manipulate  the 
chute  rotation  and  chute  deflector  are  easily 
accessible  from  the  ground. 

“The  DC610  will  provide  one  more 
option  to  our  customers,”  says  Milne. 

John  Bird  at  J.  P.  Carlton  says  there  are 
three  relatively  new  chippers  from  his 
company  which  have  been  released  over 
the  12  months  or  so,  all  self-propelled. 

“What  makes  these  popular  is  that  self- 
propelled  chippers  allow  operators  to  take 
a machine  to  the  material  versus  dragging 
material  to  the  machine.  One  reason  for  the 
demand  for  this  application  has  to  do  with 
changes  in  the  marketplace.  For  example, 
we  see  established  companies  reluctant  to 
add  people  to  their  crews  in  this  economy. 
Self-propelled  chippers  are  better  suited  in 
this  environment  because  they  allow  crews 
to  be  more  productive.  Material  gets 
chipped  with  less  labor  and  it’s  easier  to  get 
a self-propelled  chipper  into  position,  espe- 
cially when  it  is  advantageous  to  leave 
green  waste  on-site  and  not  add  it  to  the 
waste  stream,”  Bird  adds. 

The  self-propelled  machines  he  refers  to 
are  the  SP1260  6-inch  and  SP  2012  12-inch 
capacity  units,  both  available  as  either  4- 
wheel  drive  or  tracked  machines,  and  the 
SP  2518,  an  18-incher  available  as  tracked 
chipper  only.  Bird  says  the  company  plans 
to  bring  the  SP1260  to  EXPO.  “It’s  the 
most  popular,  smaller,  economical  to  run 
and  easy  to  get  into  tight  spaces,”  he  says. 

Buying  a chipper  these  days  is  like  buy- 
ing anything  in  this  market.  It  pays  to  think 
about  what  you  actually  need  and  weigh- 
ing, sometimes  literally,  the  options.  When 
it  comes  to  investing  in  profitability,  some- 
times less  is  more.  ^ 
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WHAT  MAKES  BANDIT  DRUM 
DRIPPERS  SO  FUEL  EFFICIENT? 


LARGER  DRUM  = GREATER  TORQUE 
A LARGER,  SLOWER  TURNING  DRUM  GENERATES 
MORE  TORQUE,  THUS  REQUIRING  LESS  HORSEPOWER 
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EFFICIENT  CHIPPING  ACTION,  REDUCING 
VIBRATION  AND  FUEL  CONSUMPTION. 
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Before  you  make  your  purchasing  decision,  you  owe 
it  to  yourself  to  look  at  the  hard  numbers.  Our  drum 
shippers  can  cut  your  annual  chipper  fuel  bill  by  a third!  Depending 
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CLIMBING  AND  RIGGING: 

Single  Rope  Technique 


By  Brian  Kane  and  Mark  Reiland 

Single  rope  techniques  (SRT)  are 
becoming  an  increasingly  common 
method  employed  by  arborists  to 
access  and  work  in  trees.  The  main  purpos- 
es of  this  article  are  to  present  preliminary 
measurements  of  the  load  dynamics  at  the 
tie  in  point  (TIP)  in  an  SRT  system  under 
various  anchor  methods  as  well  as  to 
address  concerns  regarding  the  use  of 
mechanical  ascenders  in  SRT  systems. 

It  is  assumed  that  the  reader  is  familiar 
with  the  fundamental  differences  between 
SRT  and  traditional  doubled  rope  tech- 
niques (DdRT).  If  this  is  not  the  case,  a 
review  of  the  previous  articles  “SRT 
Climbing  Tools  and  Techniques”  ( TCI 
April,  2011)  and  “The  Single  Rope 
Technique”  ( TCI  September,  2002)  will  pro- 
vide the  necessary  introductory  information. 

First,  a test  was  performed  to  determine 
the  load  experienced  by  the  TIP  and  anchor 
in  an  SRT  system.  The  test  was  performed 
in  April  of  2011  in  a northern  red  oak  ( Q . 
rubra)  in  Amherst,  Massachusetts.  An  SRT 
system  was  installed  in  the  tree  and  TIP 
loads  were  measured  for  three  different 
anchoring  methods. 

The  first  method  involved  isolating  both 
sides  of  the  climbing  line  around  the  TIP 
and  anchoring  one  end  to  the  base  of  the 
tree.  The  second  method  involved  isolating 
one  end  of  the  climbing  line  around  the  TIP 
for  the  climber  to  ascend  and  anchoring  the 
non-isolated  end  to  the  base  of  the  tree.  The 
third  method  involved  isolating  one  end  of 
the  climbing  line  for  the  climber  to  ascend 
and  wrapping  the  non-isolated  end  around 
the  trunk  four  full  times  before  anchoring  it 
to  the  base  of  the  tree  (See  Figure  1).  In 
each  anchor  scenario  as  well  as  the  DdRT 
system,  dynamometers  accurate  to  2 
pounds  measured  the  overall  force  at  the 
TIP  (See  Figure  2).  The  TIP  load  measure- 
ments for  each  anchor  scenario  and  the 
DdRT  system  are  in  Table  1. 

Repeated  tests  showed  that  the  SRT  sys- 


Figure  1:  Anchor  Methods  - The  left  picture  shows  the 
termination  method  for  all  three  anchor  systems  involv- 
ing a Grigri  belay  device  with  a butterfly  knot  back-up 
clipped  to  the  anchor  sling.  The  right  picture  shows  the 
anchor  method  employing  trunk  wraps  between  the  TIP 
and  anchor  termination.  All  images/figures  courtesy  of 
Brian  Kane. 

tern,  regardless  of  the  anchor  configura- 
tion, placed  close  to  twice  the  load  on  the 
TIP  as  the  DdRT  system.  SRT  loads  at  the 
TIP  averaged  1.75  (standard  deviation 
.022)  times  the  TIP  load  of  the  DdRT  sys- 
tem for  both  climbers.  This  occurs  in  an 
SRT  system  because  the  full  force  of  the 
climber’s  weight  is  present,  as  tension,  in 
both  ends  of  the  climbing  line  around  the 
TIP,  unlike  a DdRT  system.  In  a DdRT 
only  half  the  force  of  the  climber’s  weight 
is  present  as  tension  in  both  ends  of  the 
climbing  line  around  the  TIP. 

The  reason  for  this  difference  is  that  in  a 
traditional  DdRT  system,  both  ends  of  the 
climbing  line  are  anchored  to  the  climber 
in  the  termination  knot  and  the  friction 
hitch.  This  causes  the  force  of  the  climber’s 
weight  to  be  distributed  between  both  ends 
of  the  climbing  line.  As  a result,  each  end 


of  the  climbing  line  experiences  roughly 
half  of  the  climber’s  weight.  In  an  SRT  sys- 
tem, only  one  end  of  the  climbing  line  is 
anchored  to  the  climber  while  the  other  end 
is  anchored  directly  to  the  tree,  often  at  the 
base.  This  causes  the  full  force  of  the 
climber’s  weight  to  be  present  in  both  ends 
of  the  climbing  line  around  the  TIP. 

In  both  systems,  the  total  force  experi- 
enced by  the  TIP  is  equal  to  the  sum  of  the 
forces  in  both  ends  of  the  climbing  line 
around  the  TIP.  For  a DdRT  system  the  sum 
of  the  forces  at  the  TIP  is  equal  to  the 
climber’s  weight,  while  in  an  SRT  system 
the  sum  of  forces  at  the  TIP  is  equal  to  twice 
the  weight  of  the  climber.  This  was  reflect- 
ed in  our  test  regardless  of  the  anchor 
system  employed  in  the  SRT  system. 

The  different  anchoring  systems  did 
have  an  effect  on  the  overall  force  experi- 
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enced  by  the  anchor  at  the  base  of  the  tree. 
The  introduction  of  multiple  trunk  wraps 
decreased  the  overall  force  experienced  at 
the  anchor  point.  The  trunk  wraps  are  anal- 
ogous to  the  role  of  a port-a-wrap  or  rope 
bollard  in  a rigging  system.  The  block  and 
sling  in  the  rigging  system  can  be  consid- 
ered the  TIP  of  the  system,  while  the 
ground  worker  running  the  rigging  line  can 
be  considered  the  anchor  of  the  system. 
The  more  wraps  the  ground  worker  places 
on  the  port-a-wrap,  the  less  overall  force  he 
must  exert  to  hold  up  the  piece  of  wood 
being  rigged  down. 

It  is  important  to  understand  that  in  each 
situation,  trunk  wraps  in  an  SRT  system 
and  wraps  on  a port-a-wrap  in  a rigging  sit- 
uation, the  TIP  is  subjected  to  a force  equal 
to  twice  the  weight  of  the  climber  or  piece 
of  wood  being  rigged  down.  A comprehen- 
sive explanation  of  the  physical  principles 
involved  in  determining  load  at  the  TIP  and 
anchor  is  available  in  the  statics  section  of 
any  engineering  mechanics  text  book. 

The  results  of  the  preliminary  load 
analysis  are  important  because  they  empir- 


ically demonstrate  that  an  SRT  system 
anchored  at  the  base  of  the  tree  places 
approximately  twice  the  load  on  the  TIP  as 
a DdRT  system,  regardless  of  anchoring 
method.  This  is  a characteristic  of  SRT  that 
needs  to  be  taken  into  account  when 
assessing  the  condition  of  the  tree  to  be 
climbed  as  well  as  when  considering  a TIP. 

Mechanical  ascenders 

A second  concern  with  the  use  of  SRT 
systems  involves  the  use  of  mechanical 
ascenders  on  the  arborist’s  climbing  line. 
Many  of  the  ascenders  being  utilized  in 
tree  care  today  were  not  designed  for 
arboricultural  purposes  and  may  not  be 
compatible  with  arborist  climbing  lines,  as 
they  were  adopted  from  other  professional 
and  recreational  arenas  such  as  rock  climb- 
ing, caving  and  high  angle  construction 
and  maintenance.  Ascenders  must  meet 
certain  testing  standards  before  they  can  be 
sold.  Among  those  standards  are  the  EN 
international  standards  (EN  892,  EN  1891, 
EN  12841),  which  are  not  entirely  compat- 
ible with  arboricultural  practices.  There  are 


Figure  2:  Dynamometer  Attachment  - Dynamometers 
were  attached  to  the  rope  using  eye-to-eye  Prusik  cords 
in  order  to  measure  tensile  force  in  the  climber  and 
anchor  sides  of  the  rope. 
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DdRT 

Termination  Side 
(lbs) 

Friction  Hitch  Side 
(lbs) 

Total  (lbs) 

Climber  1 

96 

77 

173 

Climber  2 

109 

80 

189 

SRT 

Both  Ends  Isolated 

Climber  Side  (lbs) 

Anchor  Side  (lbs) 

Total  (lbs) 

SRT/DdRT 

Climber  1 

176 

127 

303 

1.751 

Climber  2 

190 

140 

330 

1.746 

Anchor  End  Not 

Isolated 

Climber  Side  (lbs) 

Anchor  Side  (lbs) 

Total  (lbs) 

SRT/DdRT 

Climber  1 

168 

129 

297 

1.716 

Climber  2 

190 

140 

330 

1.746 

Anchor  End  Not 

Isolated  and  4 

Trunk  Wraps 

Climber  Side  (lbs) 

Anchor  Side  (lbs) 

Total  (lbs) 

SRT/DdRT 

Climber  1 

178 

129 

307 

1.774 

Climber  2 

196 

140 

336 

1.777 

Table  h TIP  Load  Measurements:  The  average  SRT/DdRT  ratio  calculated  from  our  measurements  was  1.752  with  a sample 
standard  deviation  of  .0223.  This  indicates  that  SRT placed  on  average  175  percent  of  the  load  on  the  TIP  that  DdRT  did 
with  a standard  deviation  of  2.23  percent. 


two  major  discrepancies  between  the  EN 
standards  and  the  way  in  which  ascenders 
are  utilized  in  the  arboricultural  field. 
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The  EN  12841  standard  defines  a Type  B 
rope  adjustment  device  as  a “manually  oper- 
ated rope  adjustment  device  which,  when 
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attached  to  a working  line,  locks  under  load 
in  one  direction  and  slides  freely  in  the 
opposite  direction.”  The  ascenders  most 
common  in  arboricultural  applications  are 
considered  Type  B rope  adjustment  devices 
as  defined  above.  The  standard  also  notes 
that  “Type  B rope  adjustment  devices  are 
intended  always  to  be  used  in  conjunction 
with  a Type  A rope  adjustment  device  con- 
nected to  a safety  line.”  This  means  that  in 
order  to  be  compliant,  an  arborist  would 
have  to  employ  a second  line  as  a safety 
while  working  in  the  tree. 

Secondary  safety  lines  are  rarely,  if  ever, 
employed  in  the  day-to-day  climbing  oper- 
ations of  production  arborists,  but 
ascenders  are  increasingly  being  used. 
Many  arborists  do  routinely  employ  a sec- 
ond point  of  attachment  to  the  climbing 
line  other  than  the  ascender.  This  is  highly 
recommended  as  it  protects  against 
mechanical  failure  during  the  ascent  and 
movement  within  the  tree.  There  is  cur- 
rently debate  about  whether  it  is 
appropriate  to  back  up  an  ascender  with 
another  ascender,  or  if  a Prusik  knot  should 
be  used,  but  this  topic  is  outside  the  scope 
of  this  article. 

The  discrepancy  about  the  method  of 
the  second  attachment  point  notwith- 
standing, there  is  still  a clear  discrepancy 
between  the  EN  standards  and  the  com- 
mon method  of  application  in 
arboricultural  operations.  This  becomes 
potentially  problematic  when  you  consid- 
er that  the  testing  procedures  for 
mechanical  ascenders  are  based  on  the  EN 
standards.  An  acceptable  amount  of 
ascender  slippage  and  rope  loading  under 
the  EN  specifications  may  prove  cata- 
strophic in  an  arboricultural  setting  where 
no  safety  line  is  employed. 

The  EN  standards  concerning  ascender 
applications  also  stipulate  their  use  with 
kemmantle  ropes.  This  is  also  reflected  in 
the  manufacturer’s  literature  that  accompa- 
nies many  commonly  employed  ascenders 
at  purchase  (Petzl,  Kong,  CMI). 
Traditional  U-inch  tree  climbing  ropes  are 
16-strand  constructions,  where  the  outer 
sheath  provides  a disproportionate  amount 
of  the  rope’s  strength  when  compared  to 
the  core.  The  core  is  present  in  16-strand 
lines  to  maintain  a round  cross  section 
under  load.  Recently,  many  arborists, 
including  the  authors,  have  begun  using 
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smaller  diameter,  double-braid  ropes  for 
climbing.  The  distribution  of  strength  is 
more  even  in  a double-braid  rope,  with  the 
sheath  and  core  providing  substantial 
amounts  of  the  strength  to  the  rope. 

Though  a double  braid  mimics  kemman- 
tle  rope  construction  more  closely  than  a 
16-strand  rope,  there  are  still  significant 
differences  in  their  behavior  and  applica- 
tions. Recent  research  performed  on  the 
compatibility  of  16-strand  and  double- 
braid arborist  climbing  lines  with 
ascenders  employed  the  EN  testing  proce- 
dures that  ascenders  must  meet.  All  four 
arborist  ropes  that  were  tested  failed  to 
meet  the  requirements  for  use  with  ascen- 
ders outlined  in  the  EN  standards.  This  was 
attributed  to  the  differences  in  rope  con- 
struction of  arborist  lines  when  compared 
to  kermantle  rope  construction. 

In  many  of  the  tests,  the  sheath  of  the 
arborist  line  was  completely  severed  leav- 
ing the  core  as  the  only  load-bearing 
component  in  the  system.  Additionally,  a 
static  kemmantle  line  designed  for  use  with 
ascenders  was  also  tested  and  met  the 
requirements  of  the  EN  standards  for  use 
with  ascenders.  The  use  of  a static  line  may 
offer  one  alternative  to  production 
arborists;  however,  the  static  line  tested  did 
not  conform  to  ANSI  standards  because  it 
was  made  entirely  of  nylon. 

The  developments  and  advances  in 
arboricultural  techniques  over  the  past 
decades  have  been  fueled  largely  by  the 
innovation  and  creativity  of  production 
arborists.  It  seems  logical  to  continue  to 
develop  such  innovations  with  SRT  sys- 
tems. A point  of  caution:  as  is  the  case 
surrounding  many  innovations,  the  scien- 
tific research  and  testing  lags 
considerably  behind  the  development  and 
application. 

In  the  absence  of  understanding  gained 
through  scientific  research  and  robust 
empirical  data,  extreme  caution  should  be 
observed  in  the  adoption  of  new  tech- 
niques. This  is  especially  important  in  the 
arboricultural  industry  where  many  of  the 
innovations  involve  using  gear  designed 
for  other  purposes  in  new  and  innovative 
ways.  Innovations  should  be  incorporated 
only  if  they  meet  two  criteria:  they  are  as 
safe  as  (or  safer  than)  existing  techniques, 
and  they  meaningfully  improve  efficiency 
or  ease  of  completing  a task.  The  authors 


do  not  discourage  arborists  from  experi- 
menting with  new  climbing  systems  and 
gear,  but  just  urge  great  care  with  respect  to 
safety. 

Brian  Kane  is  an  associate  professor  of 
commercial  arboriculture  at  the  University 
of  Massachusetts  in  Amherst,  Mass.,  and  a 
member  of  the  Massachusetts  Arborist 
Association.  This  article  was  based  in  part 


on  his  presentation,  (< Applied  Research  for 
Climbing  and  Rigging,  ” at  TCI  EXPO 
2010  in  Pittsburgh.  For  information  or  to 
register  for  TCI  EXPO  2011  in  Hartford, 
Connecticut,  this  November,  visit 
http:  //expo.  tcia.  org/. 

Mark  Reiland  is  a graduate  student 
studying  commercial  arboriculture  at  the 
University  of  Massachusetts  in  Amherst, 
Mass.  A 
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Legal  Forum 


By  Gary  L.  Lieber,  Esq.  andJaclyn  West,  Esq. 

On  May  18,  2011,  the  National 
Labor  Relations  Board 
announced  that  it  was  issuing  a 
complaint  against  Hispanics  United  of 
Buffalo,  Inc.,  a non-profit,  for  firing  five 
employees  who  complained  about  working 
conditions  on  Facebook.  Just  five  days 
later,  on  May  23,  2011,  another  NLRB 
office  filed  a complaint  against  Karl  Knauz 
Motors,  Inc.,  a luxury  car  dealer  in 
Chicago,  for  discharging  an 
employee  who  posted  a 
comment  on  Facebook 
about  employees’  com- 
pensation concerns. 

These  complaints  are  the 
NLRB’s  latest  effort  to 
apply  federal  labor  law  to  the  online 
community. 

In  recent  years,  the  NLRB  has  also 
filed  a complaint  against  American  i 
Medical  Response,  Inc.,  an  ambulance 
company  that  fired  an  employee  for 
complaining  about  her  boss  on 
Facebook,  and  found  merit  in  another 
case  against  Thompson  Reuters  for  fir- 
ing an  employee  in  response  to  her  critical 
comments  on  Twitter. 

Facebook...  Twitter...  Blogs... 
Message  boards. . . It’s  a brave  new  world 
of  social  media  and  employers  and 
employees  alike  are  still  learning  how  to 
live  in  it.  Only  a few  years  ago,  most 
employers  would  not  have  considered 
their  employees’  Internet  presence  to  be 
a workplace  issue.  However,  with  more 
and  more  employees  maintaining  an 
online  voice,  employers  are  turning  their 
attention  to  how  to  use  social  media  to 
promote  the  positives  about  their  compa- 
nies - without  opening  the  door  to 
problems.  As  with  any  new  advance- 
ment, there  have  been  some  growing 
pains.  Still,  social  media  isn’t  going 
away.  We  can  expect  to  see  plenty  of  lit- 
igation as  companies  try  to  discover  the 
boundaries  of  this  new  territory. 


Social  media  use  as  protected  concerted 
activity  under  the  NLRA 

The  National  Labor  Relations  Act  pro- 
vides that  it  is  an  unfair  labor 
practice  for  employers  to  dis- 
charge or  otherwise  interfere 
with  employees  in  their  exer- 
cise of  their 


f 


Graphic  by  Kathleen  Costello 

right  to  engage  in  “concerted  activity.” 
Traditional  definitions  of  concerted  activ- 
ity include  not  just  union  activity  but  also 
extend  to  any  “concerted”  activity  regard- 
ing working  conditions  that  is  not  so 
unreasonble  as  to  be  beyond  protection. 
Thus,  “protected  concerted  activity”  may 
occur  in  a non-union  setting  as  well  as  a 
union  setting.  The  question  presented  by 
these  cases  relates  to  how  these  statutory 
principles  apply  in  a social  media  setting. 

The  short  answer  is  - we  are  still  waiting 
to  find  out.  Although  the  Hispanics  United 
and  Knauz  Motors  cases  mark  the  third  and 
fourth  times  the  NLRB’s  General  Counsel 
office  has  either  filed  a complaint  or  threat- 


ened to  file  a complaint  in  response  to  an 
employer’s  action  against  employees  for 
their  social  media  gaffes,  the  full  NLRB 
has  yet  to  issue  any  opinions 
about  whether  online  activity  is 
protected  conduct.  Previous 
cases  have  settled  before  the 
rest  of  the  employment  com- 
munity received  any 
guidance  on  the 
NLRB’s  interpreta- 
tion of  the  law. 

Can  we  make  any 
educated  guesses 
about  what  might  be 
protected  concerted 
activity  in  employees’ 
online  commentary?  Of  course  we 
can.  For  instance,  in  the  American 
Medical  Response  case,  an 

employee  posted  a critical  com- 
ment about  her  supervisor  on 
Facebook.  Some  of  her  co-work- 
ers chimed  in  with  comments  of 
their  own,  to  which  she  respond- 
ed. If  the  conversation  was 
happening  around  the  water  cool- 
er, it  would  almost  certainly  fall 
under  the  definition  of  protected  concerted 
activity.  Based  on  the  General  Counsel’s 
regional  office’s  complaint,  we  can  infer 
that  the  current  NLRB  might  take  the  posi- 
tion that  online  conversations  are 
concerted  activity  in  the  same  way  that  in- 
person  conversations  are. 

In  the  Thompson  Reuters  case,  the 
employee  made  a comment  on  Twitter  in 
response  to  her  employer’s  query  about 
how  it  could  be  the  best  workplace  possi- 
ble. The  employee  urged  the  employer  to 
“deal  honestly”  with  union  members. 
While,  again,  we  do  not  have  the  benefit  of 
a formal  ruling  from  the  NLRB  - because 
the  case  settled  before  a formal  complaint 
was  brought  - we  can  infer  that  one  of  the 
primary  reasons  the  NLRB’s  General 
Counsel  considered  the  employee’s  Twitter 
comment  to  be  protected  activity  was  that 
the  comment  was  specifically  about  work. 
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The  lesson  to  be  taken  from  examination 
of  the  American  Medical  Response, 
Thompson  Reuters,  Hispanics  United  and 
Knauz  Motors  cases  is  that,  when  employ- 
ees are  using  social  media  to  vent  about 
working  conditions  specifically,  employers 
should  tread  very  carefully  when  adminis- 
tering discipline. 

When  employees  push  limits  online 

But  what  can  an  employer  do  when  an 
employee’s  online  antics  have  nothing  to 
do  with  work?  Or  when  an  employee  com- 
plains about  a customer,  but  not  about 
working  conditions? 

Blogs  and  other  online  commentary  were 
far  from  anyone’s  radar  screen  until  the  mid 
2000s.  In  2004  Jessica  Cutler,  a.k.a.  “the 
Washingtonienne,”  caused  a short-lived 
scandal  in  our  nation’s  capitol  when  her 
employer  discovered  that  she  had  been  writ- 
ing a racy  blog  detailing  her  liaisons  with 
various  D.C.  movers  and  shakers  (whose 
identities  she  did  not  hide  particularly  well). 
She  lost  her  Capitol  Hill  job  with  a U.S. 
Senator,  but  gained  a book  deal. 

Blogs  are  not  the  only  online  outlet  in 
which  employees  are  speaking  their  minds. 


Employees  have,  as  discussed  above,  lost 
their  jobs  as  a result  of  venting  on 
Facebook  or  Twitter  about  their  bosses  or 
their  customers. 

Within  the  past  several  weeks,  the 
NLRB’s  General  Counsel  has  decided  not 
to  issue  complaints  in  a number  of  cases 
where  the  activity  was  not  deemed  to  be 
concerted  - the  activity  was  viewed  as 
individually  based  and  not  group  based.  In 
one  case,  an  employee  of  Wal-Mart  criti- 
cized the  company  to  his  “Facebook 
Friends”  only.  The  comments  were  laced 
with  profanity  and  continued  with  “I  swear 
if  this  tyranny  doesn’t  end  in  the  store  they 
are  about  to  get  a wake-up  call  because  lots 
are  about  to  quit.” 

In  the  second  case,  a bartender  made  a 
comment  on  Facebook  to  a relative  that  he 
hadn’t  had  a raise  in  five  years  and  that  he 
was  doing  the  waitresses’  work  without  tips. 
He  also  called  the  customers  “rednecks”  and 
said  he  hoped  they  choked  on  glass  as  they 
drove  home  drunk.  While  this  posting  was 
only  sent  to  one  person  who  was  his  relative, 
the  restaurant  owner  found  out  and  the  bar- 
tender was  terminated. 

In  the  third  case,  an  employee  at  a resi- 


dential facility  for  homeless  and  mentally 
ill  persons  made  disparaging  comments 
about  the  personal  behavior  of  the  residents 
on  her  Facebook  wall  while  working  on  the 
overnight  shift.  The  employer  was  advised 
of  these  comments  and  the  next  day  the 
employee  was  terminated. 

In  all  three  of  these  cases,  the  NLRB’s 
Division  of  Advice,  an  arm  of  the  General 
Counsel,  decided  not  to  pursue  the  cases  to 
complaint.  In  each  case,  the  Division  of 
Advice  concluded  that  the  conduct  was  indi- 
vidually grounded  and,  therefore,  not 
concerted.  What  was  troubling  was  the 
General  Counsel’s  refusal  to  accept  man- 
agement’s position  that  in  each  case  the 
conduct  was  unreasonable,  if  not  outra- 
geous. The  General  Counsel  could  have 
concluded  that  the  employee  had  exceeded 
the  bounds  of  protection  as  an  alternative 
basis  for  dismissal.  This  is  troubling  because 
it  implies  that  the  General  Counsel  is  reluc- 
tant to  broadly  define  the  type  of  conduct 
that  would  not  be  legally  protected. 

A good  policy 

While  we  may  not  be  able  to  predict 
what  the  ultimate  positions  of  the  NLRB 
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and  the  courts  will  be  on  cases  where 
employees  criticize  their  bosses  or  cus- 
tomers, or  where  they  post  content  that, 
while  personal,  may  be  embarrassing  for 
the  company,  employers  should  have  a 
social  media  policy.  It  may  be  challenging, 
to  say  the  least,  for  employers  to  come  up 
with  a policy  that  complies  with  the  law  on 
social  media  and  employment,  when  we  do 
not  yet  know  exactly  what  the  law  is.  But 
that  does  not  mean  it  is  impossible  to  write 
a good  policy. 

Two  of  the  hallmarks  of  any  good 
employment  policy  are  clarity  and  fairness. 
A good  policy  must  make  very  clear  what  is 
expected  of  employees,  and  what  behavior 
will  not  be  tolerated.  There  should  be  no 
question  about  what  the  policy  says,  and  no 
room  for  debate.  For  example,  if  a social 
media  policy  prohibits  employees  from  dis- 
paraging customers,  co-workers  or  the 
company  itself  on  websites  and  blogs,  the 
policy  should  define  what  it  means  to  “dis- 
parage.” With  a clear  definition,  employees 
will  know  what  behavior  to  avoid. 

A good  policy  must  also  be  fair  in  both 
drafting  and  application.  It  should  be 
restricted  to  prohibiting  conduct  that  the 
employer  truly  finds  harmful  to  its  business, 
and  to  promoting  employee  productivity. 
Perhaps  more  importantly,  employers  must 
be  vigilant  about  applying  the  policy. 
Unless  there  are  truly  extenuating  circum- 


If  a social  media  policy 
prohibits  employees  from 
disparaging  customers , 
co-workers  or  the  com- 
pany itself  on  websites 
and  blogs , the  policy 
should  define  what  it 
means  to  “disparage.  ” 
With  a clear  definition, 
employees  will  know 
what  behavior  to  avoid. 

stances,  if  one  employee  is  disciplined  for 
violating  a social  media  policy,  other 
employees  who  commit  the  same  infraction 
should  be  disciplined  in  a similar  way,  as 
would  be  the  case  with  any  employee. 

Aside  from  clarity  and  fairness,  what 
other  characteristics  does  a good  social 
media  policy  have? 

Confidentiality  - Of  course,  companies 
should  have  employees  sign  a separate 
confidentiality  policy,  or  include  such  a 
policy  in  the  employee  handbook,  but  it 
never  hurts  to  remind  employees  that  they 
must  keep  all  proprietary  business  infor- 
mation confidential.  This  includes  trade 
secrets,  customer  information,  sales  and 


marketing  strategies,  and  any  other  infor- 
mation the  company  deems  confidential. 

Disclaimers  - The  policy  should  require 
that  to  the  extent  that  the  company’s  busi- 
ness is  fair  game,  employees  should 
include  a disclaimer  with  any  information 
they  post  about  the  company  on  social 
media  sites.  The  disclaimer  should  note 
that  the  person  is  an  employee  of  the  com- 
pany and  state  that  the  opinions  expressed 
are  theirs  alone  and  do  not  necessarily 
reflect  the  company’s  views. 

Copyright  Laws  - The  employee 
should  respect  copyright  and  intellectual 
property  laws  when  posting  material  on  the 
Internet. 

Privacy  - Employees  should  respect  the 
privacy  of  the  company’s  customers  and 
other  employees.  They  should  not  divulge 
private  information  about  clients  or  their 
co-workers. 

Non-Disparagement  - Employees 
should  refrain  from  disparaging  the  com- 
pany, its  customers,  or  their  co-workers 
and  supervisors. 

Common  Sense  - This  may  be  the  most 
important  part  of  any  good  social  media 
policy.  Employees  should  be  reminded  that 
what  they  post  on  the  Internet  is  not  pri- 
vate, and  they  should  have  no  expectation 
of  it  remaining  private.  A good  rule  of 
thumb  for  employees  to  follow  would  be  to 
refrain  from  posting  anything  they  would 
not  want  to  appear  on  the  front  page  of  a 
major  newspaper. 

The  law  of  social  media  in  the  work- 
place is  still  very  much  a developing  area. 
Unfortunately,  there  is  no  way  of  knowing 
for  sure  whether  a particular  social  media 
policy  would  be  upheld  by  a court. 
However,  a good  policy  will  protect  both 
employers  and  employees,  will  clarify  to 
employees  exactly  what  the  company 
expects  of  them,  and  will  provide  room  for 
employees  to  express  themselves  without 
harming  the  company  or  their  colleagues. 

Gary  L.  Lieber  is  a partner  at  Ford  & 
Harrison  LLP,  a nationwide  labor  and 
employment  law  firm,  in  the  firm  s 
Washington,  D.C.,  office.  He  has  had  a 
long  term  relationship  with  TCIA,  and 
Ford  & Harrison  is  a preferred  vendor 
providing  labor  and  employment  services 
to  TCIA  members.  Jaclyn  West  is  an  asso- 
ciate in  the  Washington,  D.C.,  office.  ^ 
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Letter  & Emails 


Where  is  that  tree?  And  how 
big  is  that  saw? 

In  regard  to  the  April  2011  ( TCI 
Magazine)  cover  picture,  I was  wondering 
where  the  picture  was  taken? 

I also  wanted  to  bring  to  someone’s 
attention  the  fact  that  the  man  in  the  pic- 
ture has  a large  saw  hanging  from  his 
saddle,  which  in  ANSI  standards  should  be 
supported  by  its  own  lanyard.  I believe  ISA 
tells  us  this  also. 

Thank  you  - love  the  magazine. 

Tom  Johnson 
ISA  Certified  Arborist 
Johnson  Tree,  Lawn  & Landscape 
Creighton,  MO 

Editors  response:  On  page  6 in  that 
issue  it  explains  the  cover  shot,  which  was 
taken  in  Belmont,  California. 

Here  are  two  responses  to  the  writers 
other  comments  regarding  the  photo 
(which  can  be  viewed  at 
http: //viewer,  zmags.  com/publication/ Oe  73 
a069#/0e73a069/l): 

Tchukki  Andersen,  BCMA,  TCIA  staff 
arborist,  responds:  Z133.1  6.3.3:  “When 
an  arborist  or  other  worker  is  working  in  a 
tree  other  than  from  an  aerial  device,  chain 
saws  weighing  more  than  15  pounds  (6.8 
kg)  service  weight  shall  be  made  safe 
against  falling  (i.e.  supported  by  a sepa- 
rate line  or  tool  lanyard).  ” 

Peter  Gerstenberger,  senior  advisor  for 
safety,  compliance  & standards  for  TCIA, 
also  chimes  in:  The  reader  might  be  think- 
ing of  the  requirement  in  older  Z133 
Standards,  where  it  said  that  power  saws 
weighing  more  than  15  pounds  had  to  be 
supported  from  a separate  line  except 
when  used  out  of  the  bucket.  That’s  differ- 
ent than  "...  made  safe  against  falling .” 
Under  the  current  standard  you  can  attach 
any  size  saw  to  your  saddle. 

And,  yes,  a chain  saw  lanyard  is  the  most 
common  “tool  lanyard” you’ll  run  into. 

I can ’t  tell  what  model  Stihl  that  is.  Their 
two  biggest  “pro”  saws  both  trigger  the 
requirement.  The  powerheads  alone  are 
more  than  15  pounds.  The  saw  pictured 
looks  like  it  has  a 36-inch  bar. 


Please  help  us  help  you  keep  enjoying  TCI  Magazine ! 

TCIA  exists  to  help  tree  care  businesses,  you,  do  business  better.  TCI  Magazine  is  one  of  the  ways 
we  do  that. 


Q.  What  can  you  do  to  help  us  maintain  our 
position  as  the  best  magazine  in  the  tree  care 
industry? 

A.  Fill  out  a subscription  card  for  your  FREE  sub- 
scription every  year,  (in  every  issue,  and  on  this 
issue’s  cover  wrap) 

Q.  Why? 

A.  It  costs  money  to  publish  a high-quality 
magazine.  Advertising  support  enables  us  to 
provide  you  the  highest  quality  educational,  sci- 
entific, business  and  safety  articles. 

Q.  How  does  filling  out  a subscription  card 
help? 

A.  Advertisers  look  at  the  number  of  subscribers 
who  request  the  magazine  by  filling  out  a card. 
To  them,  it  means  people  are  reading  it. 


Q.  What  if  you  don’t  fill  it  out? 

A.  We  don’t  look  as  attractive  to  advertisers  and 
they  may  not  support  the  magazine,  and  the 
quality  of  the  magazine  suffers.  Also,  after  three 
years  you’ll  be  dropped  from  the  list. 

Q.  How  often  should  you  fill  out  the  card? 

A.  Once  a year  would  be  best.  Directly  request- 
ing the  magazine  is  the  best  way  you  can  show 
advertisers  that  you  are  actually  reading  the 
magazine.  Doing  so  every  year  shows  them  that 
you  are  reading  it  regularly.  We  show  them 
those  numbers. 

Q.  So,  will  filling  out  the  card  once  a year  help 
TCI  keep  you  informed  in  countless  ways  that 
will  benefit  your  career  and  your  business? 

A.  Yes. 

Q.  Can  we  make  it  any  clearer? 

A.  You  tell  us. 


Don’t  want  to  miss  an  issue! 

This  is  my  new  address  please  send  my 
subscription  there.  Thank  you.  (Your  mag- 
azine is  awsome,  tons  of  useful  info,  every 
month).  Thanks  again. 

Michael  Murphy 
Needham,  Massachusetts 

Please  renew  my  subscription 

I’ve  been  in  tree  service  for  18  years. 
I’ve  learned  a lot  from  reading  the  maga- 
zine and  picked  equipment  that  can  be  used 
for  my  business.  Thank  you. 

Tom  Weigner,  owner 


Tuffy’s  Tree  Service 
Monroeville,  Pennsylvania 

Kudos  tweet 

@bentleytreecare  TCIA  Magazine  has 
gone  digital.  Really  enjoying  the  digital 
copy.  Check  out  the  bottom  of  the  page 
http://t.co/PGF6EuO  @VoiceOfTreeCare. 


Send  letters,  emails  and  tweets  to: 
editor@tcia.org 


Craftsmanship  and  Integrity  since  1921 


fi-Kl  500 


Three  generations  of  the 
highest  quality  saws 
and  pruning  tools. 


Fanno  Saw  Works 
www.fannosaw.com  • (530)  895-1762 


Available  at  your  quality 
arborist  suppliers. 
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Management  Exchange 


IS  YORR  FIEET  MAINTENANCE  PROGRAM 

PRC  ACTIVE  or  REACTIVE? 


Some  fleet  studies  have  identified  as  much  as  a 70  percent  savings  in  overall  maintenance  and  repair  costs  when  a proac- 
tive program  is  executed  when  changing  from  a reactive  culture. 


By  Mike  Moser 

What  type  of  vehicle  and  equip- 
ment maintenance  program 
does  your  company  have?  Do 
you  find  you  are  spending  more  time  on 
breakdowns  than  you  are  following  a 
maintenance  schedule?  Are  you  postpon- 
ing scheduled  maintenance  because  other 
repairs  are  needed  to  keep  the  crews  work- 
ing? Are  you  waiting  for  an  influx  of  cash 
or  an  improved  P&L  statement  to  have 
maintenance  done? 

If  you  answered  yes  to  any  of  these  ques- 
tions you  are  like  many  organizations  stuck 
in  a “reactive”  approach  of  managing  main- 
tenance. It  is  easy  to  get  into  that  mode  and 
not  so  easy  to  get  out,  even  when  we  know 
being  proactive  would  be  so  much  better. 

The  value  of  maintenance 

There  are  many  reasons  to  perform  pre- 
ventive maintenance  with  a proactive 
approach  over  simply  reacting  to  current 
needs.  Reliability,  performance,  safety  and 
controlling  costs  are  generally  the  drivers 
resulting  in  higher  levels  of  customer  serv- 
ice, employee  morale,  public  perception, 
regulatory  compliance,  professional  work 
environment,  workplace  safety  and,  of 
course,  profit. 

Some  fleet  studies  have  identified  as 
much  as  a 70  percent  savings  in  overall 
maintenance  and  repair  costs  when  a proac- 
tive program  is  executed  when  changing 
from  a reactive  culture.  These  substantial 
savings  are  achieved  from  increased  shop 
efficiencies,  elimination  of  redundant 
processes,  reduction  in  base  payroll  and 
overtime  pay,  reduction  in  parts  cost,  mini- 
mization of  shipping/ovemight  charges, 
fewer  towing  and  road  service  calls, 
improved  warranty  recovery,  better  equip- 
ment utilization  (less  spares)  and  increased 
productivity/revenue. 

The  less  time  we  spend  putting  out  fires 


(e.g.  emergency  repairs)  the  more  time  we 
have  to  focus  on  our  business  and  pleasing 
our  customers,  which,  at  the  end  of  the  day 
is  what  it’s  all  about  - right?  Customer 
service,  as  it  relates  to  equipment  mainte- 
nance, is  often  forgotten,  and  that  includes 
both  our  internal  and  external  customers.  If 
an  employee  is  frustrated  because  he/she  is 
broken  down  on  the  side  of  the  road  or  sent 
home  because  their  truck  is  in  the  shop, 
how  does  that  affect  different  areas  of  our 
business?  Will  they  speak  to  the  customer 
with  a good  attitude?  Maybe  not,  so  what 
are  the  short  and  long-term  affects?  How 
does  our  customer  look  at  us  when  we 
aren’t  on  the  job  because  of  equipment  fail- 
ures? Although  these  can  be  difficult  to 
quantify,  we  must  ask  ourselves  these 
questions  when  considering  the  importance 
of  a quality  maintenance  program. 

Regulatory  compliance 

If  our  business  operates  commercial 
motor  vehicles  (>10,000  pounds  gross  vehi- 
cle combination  weight,  or  GVCW),  and 


most  in  the  tree  industry  do,  having  a pre- 
ventive maintenance  program  in  place  (and 
following  it)  is  required  by  the  Federal 
Motor  Carrier  Safety  Administration 
(FMCSA)  and  monitored  by  the 
Department  of  Transportation  (DOT).  It  is 
up  to  the  individual  company  (carrier/opera- 
tor) to  assemble  a maintenance  program  that 
allows  for  the  safe  operation  of  vehicles 
operating  on  public  roads.  As  a regulated 
carrier/operator,  we  are  then  required  to 
comply  with  that  program. 

Since  the  introduction  of  CSA  2010  last 
year,  the  new  scoring  method  used  to  rate 
commercial  motor  carriers,  it  is  more 
important  today  to  comply  with  these  reg- 
ulations. This  new  method  of  scoring  now 
includes  drivers  (employees)  as  well  as  the 
carrier  (company).  Equipment  defects 
found  during  a roadside  inspection  now 
appear  on  the  carrier’s  record  and  the  dri- 
ver’s record,  negatively  affecting  him/her 
personally  and  professionally.  It  is  an 
employer’s  responsibility  to  provide  well- 
maintained  equipment,  a means  of 
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repairing  defects  and  adequate  training  so 
regulations  and  driver  responsibilities  are 
well  understood.  This  includes  performing 
a pre/post  trip  vehicle  inspection  and 
reporting  any  found  defects. 

Create  a plan  and  work  the  plan 

So,  we  are  ready  to  put  a proactive  main- 
tenance program  in  place.  The  key  to 
success  with  a change  this  substantial  is 
being  committed.  If  we  truly  want  to  make 
the  change  from  reactive  to  proactive,  full 
support  from  the  top  down  within  the 
organization  is  crucial.  The  whole  team 
must  understand  the  program  and  its  long- 
term advantages  as  well  as  the  need  to  stay 
the  course  to  achieve  the  desired  results. 

Equipment  must  be  managed  with  a long- 
term plan  utilizing  a “total  cost  of 
ownership”  approach  in  order  to  maximize 
the  results.  That  long-term  approach  can  be 
difficult  for  those  used  to  managing  their 
business  or  job  performance  on  a short-term 
basis.  If  your  business  allows  for  the  separa- 
tion of  managing  field  operations  and 
equipment  maintenance,  I would  strongly 


Keep  good  records,  pay  attention  to  any  pending  repairs 
and  schedule  enough  time  to  complete  those  repairs. 

recommend  it.  Managing  labor  and  assets 
have  two  distinctly  different  theories  that 
must  be  understood  to  be  successful. 

We  have  made  the  commitment.  The 
owner  or  president  is  on  board  and  will 


support  the  initiative.  The  field  managers 
and  supervisors  have  been  briefed  and  are 
on  board.  Now  it’s  time  to  create  the  plan. 
A successful  plan  is  a realistic  plan,  so 
don’t  try  to  make  changes  too  quickly. 
Prepare  a plan  with  goals  and  timelines. 
Include  your  internal  customers,  company 
managers  and  the  fleet  staff.  When  creating 
the  maintenance  plan,  determine  the  inter- 
vals at  which  equipment  will  be  serviced. 
Determine  which  components  will  be 
inspected  and  serviced  at  each  visit  and 
produce  a checklist. 

When  implementing  a proactive  pro- 
gram, the  biggest  hurdle  is  often  sticking  to 
the  schedule.  But  it  is  so  important.  Make 
this  a priority  and  you  will  soon  see  the 
number  of  defects  and  in-service  failures 
diminish.  Keep  good  records,  pay  attention 
to  any  pending  repairs  and  schedule 
enough  time  to  complete  those  repairs. 
These  all  play  an  important  role  in  manag- 
ing a quality  maintenance  program.  If  your 
in-house  resources  can’t  keep  up  with  the 
demand,  utilize  your  outside  resources. 
There  are  many  good  repair  shops  out  there 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


Chassis  Cabs  Available  to 
complete  the  package 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 
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that  are  more  than  happy  to  work  with  you, 
especially  if  you  include  them  when 
assembling  your  plan.  Good  communica- 
tion is  essential. 

Whether  you  operate  a small  or  large 
company,  maintenance  and  repair  cost  as  a 
percentage  of  revenue  is  similar  for  a com- 
parable service,  therefore,  it  is  equally 
important  to  control  costs  to  be  competitive. 

You  can’t  improve  what  you  don’t  meas- 
ure. Any  successful  maintenance  program 
includes  some  level  of  data  to  manage  the 
program.  It  is  important  to  have  perform- 
ance indicators  for  various  aspects  of  the 
program  to  allow  for  the  necessary  changes 
to  be  made.  “You  can’t  improve  what  you 
don’t  measure.”  Some  of  my  favorite  indi- 
cators are:  equipment  uptime  percentage, 
scheduled  vs.  unscheduled  repairs,  mainte- 
nance cost  per  mile  or  hour,  fully  burdened 
shop  labor  rate  and  mechanic  productivity 
(e.g.  time  spent  performing  maintenance 
and  repairs,  travel  time,  parts  ordering/time 
in  stock  room,  training,  technical  informa- 
tion review,  shop  clean-up,  administrative 
duties). 


Armed  with  this  information,  good  deci- 
sions can  be  made  to  follow  a continuous 
improvement  process.  These  indicators 
will  vary  based  on  your  business,  fleet  size 
and  the  data  available.  You  won’t  go  from 
a reactive  culture  to  a world  class  fleet 
overnight,  but  if  you  and  your  team  are 
committed,  have  a realistic  plan,  manage 
the  plan  and  monitor  the  performance,  you 
are  sure  to  enjoy  significant  improvements. 

Benchmarking 

Having  data  on  your  own  performance  is 
important  and  whether  you  are  implement- 
ing a new  “computerized  maintenance 
management  system”  (CMMS)  or  using  a 
simple  spreadsheet,  it  will  take  some  time 
to  accumulate  enough  data  that  provides 
value.  In  the  early  stages  of  implementing 
a new  program,  it  would  be  useful  to  iden- 
tify the  industry  norms  as  a starting  point  to 
compare  your  program  performance.  As 
data  accumulates,  drawing  comparisons 
against  industry  peers  and  trending  your 
own  performance  are  recommended.  Top 
performing  fleets  continuously  benchmark 


against  their  peers.  That  can  be  both  inside 
and  outside  of  the  tree  industry,  providing 
you  are  making  accurate  comparisons  (e.g. 
equipment  type,  in-house  vs.  outsourced, 
fleet  size,  static  vs.  mobile  service,  etc.). 

Outsource  or  in-house? 

When  we  are  assembling  our  mainte- 
nance program,  we  should  determine  what 
will  be  completed  by  our  in-house  mechan- 
ics, and  what  will  be  outsourced  to  service 
vendors.  It  is  common  to  want  to  do  it  all 
ourselves.  After  all,  we  can  do  it  better  and 
at  a lower  cost  than  sending  it  to  a dealer  or 
another  shop,  right?  Maybe.  If  you  stop  and 
think  about  it,  the  best  approach  is  to  utilize 
our  resources  to  their  strengths.  If  my  area 
of  expertise  is  not  electronics,  should  I 
spend  hours  or  even  days  trying  to  diagnose 
an  electrical  problem?  Would  we  send  a 
ground  person  up  in  a bucket  their  first  day 
on  the  job?  No,  because  they  aren’t  qualified 
to  do  that.  It  wouldn’t  be  efficient  or  safe, 
and  they  would  surely  make  mistakes.  We 
would  be  setting  them  up  for  failure. 

It  is  no  different  for  a vehicle  or  equip- 
ment mechanic.  So  when  we  dispatch  our 
mechanic  to  perform  a repair  in  an  area 
he/she  isn’t  trained  in,  we  are  setting  them 
up  to  fail.  Sure,  they  may  eventually  get  it 
repaired,  but  only  after  multiple  failed 
attempts.  The  result  is  an  extended  repair 
time,  unnecessarily  running  for  parts,  buy- 
ing more  parts  than  needed  and  having  to 
make  additional  repairs  in  the  future 
because  the  procedure  wasn’t  performed 
properly.  Maybe  we  didn’t  have  the  repair 
manual  or  diagnostic  software  for  that  par- 
ticular vehicle,  so  we  guessed.  This 
happens  every  day  out  in  the  field,  and  it  is 
costing  businesses  a lot  of  money.  Use 
your  resources  wisely. 

Why  do  we  do  this?  More  than  likely 
because  we  are  too  busy  with  other  respon- 
sibilities. This  is  the  path  of  least  resistance 
- send  the  mechanic,  and  he/she  now  has  the 
problem  - it’s  off  my  plate.  Or  maybe  main- 
tenance management  isn’t  our  area  of 
expertise.  We  don’t  know  what  we  don’t 
know,  right?  If  nobody  is  managing  our 
maintenance  program,  it  isn’t  going  to  man- 
age itself.  It  is  that  simple.  And  like  utilizing 
only  qualified  mechanics,  having  a qualified 
fleet  manager  is  money  well  spent.  There  is 
quality  training  available  for  those  who 
choose  the  fleet  management  profession. 
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Reasons  to  perform  preventive  maintenance  with  a proactive  approach  include  reliability,  performance,  safety  and  con- 
trolling costs. 


World  class  (predictive)  maintenance 

The  best  managed  fleets  go  beyond 
proactive  preventive  maintenance  by  uti- 
lizing a (predictive)  process.  Airlines  use  a 
predictive  method  for  obvious  reasons 
beyond  reducing  cost.  High  production 
manufacturing  facilities  utilizing  mechani- 
cal assembly  lines  to  produce  their  goods 
will  have  sophisticated  maintenance  pro- 
grams in  place  to  minimize  the  risk  of  the 
assembly  line  equipment  failing  during 
production.  Each  minute  of  downtime  cost 
thousands  of  dollars  in  lost  revenue.  If  your 
business  relies  on  equipment  to  produce 
revenue,  the  importance  of  having  your 
equipment  operating  all  revenue  producing 
opportunities  is  just  as  important. 

Progressive  organizations  have  learned 
that  by  being  proactive,  they  spend  consid- 
erably less  time  maintaining  their 
equipment.  Less  time  equates  to  less 
money.  Labor  is  the  largest  expense  when 
maintaining  equipment,  so  focusing  on 
labor  efficiencies  is  the  key  to  driving  out 
cost.  The  most  successful  maintenance 
programs  perform  scheduled  maintenance 


during  non-production  hours;  they  stay  on 
task  and  closely  following  the  plan. 

To  use  this  theory  and  achieve  world 
class  status,  having  quality  data  is  essen- 
tial. Operating  a “predictive”  maintenance 
program  isn’t  easy,  and  it  isn’t  for  all  fleets, 
but  for  those  where  it  is  beneficial,  the 
results  can  be  substantial.  I am  talking 
about  the  ability  to  predict  the  life  of  a 
component  and  replace  it  prior  to  failure.  In 
order  to  do  this  with  mobile  assets  (e.g.  tree 


equipment),  a fleet  would  need  data  from 
enough  “like  vehicles”  to  be  able  to  identi- 
fy patterns.  Sharing  information  within  the 
industry  can  be  a good  tool,  especially  for 
organizations  with  small  or  mixed  fleets. 

Is  a predictive  maintenance  program 
realistic  for  your  organization?  That  is  for 
you  to  evaluate  and  decide.  It  is  beneficial, 
however,  for  those  responsible  for  the 
maintenance  and  repair  of  your  assets  to  at 
least  understand  the  theory  so  it  can  be 


FEV I 

Forestry  Equipment  of  VA 

Tel:  (434)-525-2929  ~ www.FEVA.net 


or  over  20  years  FEIA  (Forestry  Equipment  of  VA) 
has  been  the  leading  assembler  of  Forestry  Aerial| 
Lift  Equipment  for  the  Forestry  Industry.  From  ourj 
Standard  Trucks  to  our  Custom  Built  Units, 
our  attention  to  Quality,  Safety  and  Durability  have  been 
unmatched  in  the  Industry.  We  have  units  stocked  and  ready  ^ 
| to  go  for  same  day  delivery  and  are  proud  to  have  our 
Custom  lead  times  measured  in  Weeks  not  Months. 

Call  us  at  (434)  525-2929  or  go  to  www.  fElfl  .net 


FORD  F750  XT  55  FORESTRY 


FREIGHTLINER  M2  XT  60/70  RM  ELEVATOR1 

. A 


We  stock  Freightliner,  Ford  and  International  2 wheel  & 4 wheel  Drive  chassis , lifts , tool  and  chip  boxes  ready  to  assemble 
with  very  quick  deliveries.  Our  fence  units  are  available  for  immediate  sale . 

We  stock  and  sell  onaass  OEM  lift  parts ■ Same  day  shipping  available  on  most  parts , Please  give  us  a call. 


7 2660  E.  Lynchburg  Salem  Tpk,  Forestf  VA  2455 1 Tol ‘ (434)  525 
visit  our  web  site  for  up  to  date  information  at  WWW.  FEVA. 
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applied  where  appropriate. 

Minimizing  labor  time  and  the  number 
of  repair  visits  should  be  the  primary  focus 
when  assembling  your  maintenance  pro- 
gram. Target  an  expected  life  for  each  asset 
type  and  build  the  PM  program  around  it. 
For  example,  if  you  anticipate  changing  an 
alternator  twice  over  the  life  of  a vehicle 
(because  your  data  shows  a consistent  fail- 
ure interval),  schedule  the  replacement 
prior  to  failure  and;  at  the  same  time  as 
servicing  other  components  in  the  area  on 
the  vehicle  (e.g.  belts,  tensioners,  EGR, 
etc.).  This  will  require  less  labor  than  per- 
forming the  services  separately  and  will 
reduce  the  chance  of  a failure  causing  an 
unscheduled  repair.  This  example  may 
sound  like  a small  savings,  but  magnify  it 
by  the  number  of  assets  in  your  fleet  and 
think  about  all  the  advantages  mentioned 
earlier  and  you  will  see  how  this  can  be 
significant.  So,  what  is  the  downside  of 
being  more  proactive?  I suppose  for  some, 
it  is  making  the  commitment  to  change. 
Change  is  difficult  for  most  of  us,  but  for 


MAKE  YOUR 
SETUP  SAFE. 

Original  and  industry  leading 
pads  and  mats. 

Safety  Tech  Pads  Provide: 

* Effective  & reliable  load  distribution 

* Lightweight  and  ergonomic  safety 

* Moisture  and  chemical  resistance 

* Safety  textured  surfaces 

* Lifetime  Guarantee 

AlturnaMATS  Provide: 

* Sold  traction  and  stability 

* Elimination  of  damaged  surfaces 
- Excellent  ergonomic  safety 

* Cost  and  time  savings 

* Limited  Lifetime  Warranty 

Call  to  Request  a Quote! 
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those  willing  to  take  it  on  (they)  will  reap 
the  rewards  - big  time. 

Choose  the  right  person 

Choose  the  right  person  to  perform  pre- 
ventive maintenance  inspections.  As 
mentioned  earlier,  in  order  to  maximize 
efficiencies  in  your  operation  it  is  impor- 
tant to  have  qualified  people  perform  each 
task.  When  performing  a preventive  main- 
tenance inspection  (PMI),  the  objective  is 
to  identify  defects.  Think  of  it  as  an  inspec- 
tion to  identify  all  items  necessary  to  be 
lubricated,  adjusted,  rebuilt  or  replaced  in 
order  for  the  vehicle  to  operate  trouble-free 
until  the  next  scheduled  maintenance  serv- 
ice. Obviously  it  won’t  always  happen,  but 
that  should  be  the  goal.  Far  too  often,  I see 
an  inexperienced  person  performing  the 
PMI  because  the  procedure  is  thought  of  as 
an  oil  change.  It  is  not  an  oil  change.  It  is  a 
“preventive  maintenance  inspection.” 

Sure,  we  also  change  the  oil  and  perform 
other  maintenance  procedures  while  it  is  in 
the  shop  because  it  is  efficient.  But  the  pri- 
mary purpose  of  the  service  is  to  perform  a 
very  high  quality  inspection.  The  best  pre- 
ventive maintenance  programs  assign  their 
most  experienced  mechanics  to  performing 
the  PMI.  Sure,  they  are  also  performing 
what  many  feel  are  tasks  the  rookies 
should  do,  but  it  is  for  efficiency  reasons, 
not  qualifications.  The  senior  person  in  the 
shop  should  be  performing  the  PMI  servic- 
es first,  then  making  needed  repairs  and 
coaching  others  with  any  remaining  time. 

The  inspector  should  be  held  account- 
able for  failures  not  found  during  the 
previous  inspection  (providing  it  clearly 
should  have  been  recognized).  Their  main 
responsible  is  identifying  and  documenting 
all  defects  along  with  the  severity.  This  is 
accomplished  by  precisely  following  a 
checklist  and  job  plan.  I would  also  con- 
sider separating  the  responsibilities  for  the 
inspection  and  the  (large)  repairs  identified 
during  an  inspection  to  remove  a conflict 
of  interest,  which  sometimes  occurs  when 
a mechanic  resists  performing  a repair  for 
one  reason  or  another.  For  example,  if 
he/she  wants  to  get  out  of  work  on  time, 
maybe  a defect  goes  undocumented?  I’m 
just  saying.  I realize  that  separating  these 
duties  aren’t  always  practical  or  even  pos- 
sible, but  it  is  important  to  understand  the 
sacrifice  of  quality  and/or  efficiencies 


when  assembling  your  plan. 

Getting  over  the  hump 

It  isn’t  easy  to  move  from  a reactive  cul- 
ture to  a more  proactive  one.  What  I have 
seen  with  many  fleets  is  they  feel  stuck- 
from  a budgetary  standpoint.  In  other 
words,  if  it  is  costing  X to  operate  the  fleet 
today,  it  will  cost  X+  to  begin  doing  more 
than  we  are  currently.  That  is  true,  but  the 
alternative  is  to  do  nothing  and  continue 
with  the  excessive  costs.  If  a new  proactive 
program  is  administered  strategically  and 
then  well  managed,  this  additional  initial 
cost  can  be  minimized  and  overcome  with- 
in a few  months.  As  they  say,  short-term 
pain  for  long-term  gain. 

Summary 

So,  are  you  ready  to  make  improve- 
ments to  your  maintenance  program? 
Remember,  it  won’t  happen  overnight. 
Pace  yourself  and  have  realistic  timelines. 
Assemble  your  plan  with  both  short  and 
long-term  goals  and  work  them  each  day. 
Determine  your  performance  indicators 
and  monitor  them  religiously.  Stay  on 
schedule  with  your  PMI’s  and  reschedule 
or  outsource  repairs  of  those  defects  you 
can’t  perform  during  the  scheduled  visit. 
Manage  the  program  well  and  assign  only 
qualified  mechanics  or  service  vendors  to 
each  job.  Follow  these  general  guidelines, 
and  you  will  be  well  on  your  way  to  a 
more  professional  fleet  operation  and  sub- 
stantially reducing  your  maintenance  and 
repair  expense. 

Remember,  everyone  wins  when  equip- 
ment is  efficiently  maintained.  The 
customer  is  happy  when  we  are  on  the  job, 
employee  morale  is  higher,  productivity  is 
maximized,  regulatory  compliance  increas- 
es, utilization  improves,  safe  working 
conditions  are  achieved  and  our  accountant 
will  appreciate  it.  Why  wouldn’t  we? 

Mike  Moser  is  founder  and  president 
of  MyFleetDept.com,  a full  service  fleet 
management  and  consulting  company. 
He  is  also  founder  and  chairman  of  the 
Utility  Line  Clearance  Fleet  Committee 
(ULCFC)  and  has  25  years  of  vehicle, 
equipment  and  fleet  management  experi- 
ence with  10  years  as  director  of  fleet  & 
purchasing  for  a major  utility  line  clear- 
ance contractor.  ^ 
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Arbor^MftX 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


tAL 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 
your  area,  go 

online  to  tcia.org 

Insurance  program  brought  to 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 

Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


Call  today  and  start  saving!  1-877-602-7267 

you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 


Circle  4 on  RS  Card  or  visit  www.tcia.org/Publications 


Immediate  Positions  Available! 


Classifieds 


HELP  WANTED 

Mercier’s  Right-of-Way  Maintenance 

In  this  unstable  economy  we  continue  to  grow  larger 
& stronger  everyday.  Seeking  good,  strong,  depend- 
able, energetic  candidates  to  apply  for  our  current  job 
openings  in  MD  & OH  locations.  Candidates  must 
have  tree  knowledge  & min  2 yrs’  exp  with  current 
valid  CDL  A Dr  Lie  & clean  dr  record.  Must  pass  back- 
grnd  check  & pre-employment  testing.  Excavation 
candidates  must  have  min  3 yrs’  site  grading. 
Current  positions  avail:  (MD  Area)  Heavy  EQ  Oper 
w/CDL  A,  Truck  Dr/Groundsman  w/CDL  A,  Climbers, 
Bucket  Oper/Foreman,  Laborers.  Send  resume  to 
terry@merciers.com  or  fax  (410)  590-4184  (OH  Area) 
Hi-Rail  Oper  w/CDL  A Lie,  Exp  ROW  workers,  Climbers, 
Groundsman,  Applicators,  Heavy  EQ  Oper  w/CDL  A Lie 
including  skidder  w/boom  saw  exp.  Must  be  willing  to 
travel.  Send  resume  to  sshephard@merciers.com  Exc 
benefits  including  401(k),  Medical,  Dental,  Vision 
plans,  Vacation,  Pd  Holidays,  On-the-job  training  & 
job  related  Continuing  Ed  courses.  EOE 


cl 


Almstead 

TREE  & SHRUB  CARE  CO. 

The  .science  of  preHervinL'  nature  since  1964 

We  have  it. 

Whether  itrs  full  administrative  and 
award-winning  marketing  support, 
state  of  the  art  equipment  or  continuing 
education  courses,  we  make  it  a priority 
to  provide  opportunities  that  promote 
the  growth  of  our  team  members,  our 
company  and  our  industry  as  a whole. 
Join  the  Almstead  team  today! 


Call  us  or  E-mail  Your  Resume: 

(800)  427-1 900/ jobs@almstead.com 
Offices  in  NYr  NJ  & CT 

www.almstead.com 


Circle  2 on  RS  Card  or  visit 
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Hendron  Tree  Care.  Inc.,  Newport  News,  VA 

Great  company  looking  for  great  partners  to  help  us 
care  for  trees  in  our  region.  Looking  for  climbers  pas- 
sionate about  their  craft  and  fully  capable  of  leading 
work  crews  toward  safe  and  professional  standards 
of  excellence.  We  value  our  workers  and  partner  with 
them  to  create  atmosphere  of  success.  Located 
between  Busch  Gardens,  Williamsburg  and  Virginia 
Beach.  This  is  a terrific  area  to  bring  your  family. 
Send  resume  to  ron@hendrontreecare.com  or  call 
(757)  595-8733. 


Arborist/Crew  Leaders,  Dallas/Fort  Worth,  TX 

Currently  seeking  experienced 
arborist,  BS,  ISA  Cert,  or  in 
progress.  Crew  leaders,  3 yrs  as  prpcprVation 
climber,  w/l+  yrs  of  foreman 
position,  Bilingual.  Bonus,  vaca- 
tion, benefits.  Email  pp@preservationtree.com  EOE 


A full-service  tree  care  company  in  north  metro 
Atlanta  is  “doing  it  right”  and  growing 

If  YOU  are  a crew-experienced 
individual  who  wants  to  earn  more 
stake  in  the  business,  don’t  miss 
this  opportunity.  Details  at 
www.SouthernTree.com/TCIAad. 


Our  business  is 
growing  with  the 
most  current  up-to- 
date  technology  in  the  tree  care  industry  today!  We 
offer  a full  benefits  package  with  year  round  employ- 
ment. Come  join  our  team  of  tree  care  professionals. 
Our  service  areas  cover  all  of  Massachusetts  and 
Rhode  Island.  Pathfinder  Tree  Service  is  currently 
interviewing  for  reliable,  hard  working  and  career- 
seeking individuals  to  join  our  team  of  arborists!  The 
current  positions  are  as  follows:  Manager/Sales  (Min 
5 yrs.’  exp,  ISA  preferred);  Crew  Leader/Climber  (Min 
5 yrs.’  exp,  CDL);  Climber  (Min  3 yrs’,  CDL).  Contact 
Luke  Carr  @ (617)  551-8733  or  send  resumes  to 
pathfindertree@yahoo.com. 


a pathfinder  4 

^ TREE  SERVICE,  LLC  ^ 


Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportu- 
nities for  experienced  utility 
line  clearance  and  climbing 
professionals!  Position  also 
available  as  a plant  health  care  technician  and 
arborist  trainee.  Candidates  who  have  their  CDL  dri- 
ver’s license  will  be  strongly  considered.  We  offer 
year-round  employment  with  highly  competitive 
benefit  packages  that  includes  health  insurance, 
profit  sharing  & 401(k).  Email  or  fax  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


At  Arborwell,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groundspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California. 


Contact  us  at  888.969.8733  or 
email  us  at  hr@arborwell.com. 

Hablamos  espaiiol. 

www.arborwell.com/careers. 


Circle  5 on  RS  Card  or  visit  www.tcia.org/Publications 
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Sales  Rep  NJ  & Southeast  PA  Territories 


Bartlett  Tree  Experts 


Climbers/bucket  truck  operators,  crane  operators 


Opportunity  for  energetic,  organized,  sales  oriented 
person.  Excellent  income  potential,  highest  quality 
equip:  Morbark,  Fecon  & Ryan’s  Equipment. 
Reply:  dec@deaconequipment.com;  Website: 
www.deaconequipment.com. 


Florasearch,  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Now  Hiring  Awesome  Tree  People,  Central  OH 


McCullough’s 


Sales  Rep/Office  Manager, 

Crew  Foreman/Team  Leaders, 

Climbers/Arborists  & sub- 
contractors. Valid  work  exp., 
communication,  computer  & internet,  pruning, 
climbing  & problem  solving.  OH  DL.  Strong  work 
ethic.  Honest,  great  attitude,  fun  person  with 
self-directed  work  initiative.  Competitive  pay, 
cont.  education,  profit  sharing,  state-of-the-art 
equip.,  growth  potential,  safe  work  environment. 
Call  Wess  McCullough  (740)  819-0158  or 
wess@helpfortrees.com. 


Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus. 
Email  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


? BARTLETT 

TREE  EXPERTS 


Highest  Paid  Dependable  Tree  Climbers  in  the  U.S. 

Wanted:  good,  fast,  safe,  efficient  & professional. 
Earn  $250-$500  per  day.  Steady,  year-round  work  in 
warm,  friendly  Baton  Rouge,  LA.  Drug  addicts,  con- 
artists,  wannabe’s  and  prima-donna’s  need  not  apply. 
Must  have  own  equipment  & pass  random  drug  test. 
Also  need  diesel  mechanic;  bucket  truck  & crane 
operators  w/CDL;  & 1 ton  truck  w/dump  trailer  opera- 
tor. Preferably  with  Christian  values.  Call  Tree  Surgery 
by  Ricky  Vincent  (225)  683-3800. 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services  PINGS  TREISEKVICE 
in  central  Indiana,  is  L 

seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Branch  Manager/Sales,  Boston’s  South  Shore 

A great  opportunity  for  a 
self-motivated,  experienced 
Arborist.  A 6-figure  position 
for  the  right  individual. 

Managing,  dispatching  tree 
& PHC  crews,  overseeing  existing  arborist/sales  per- 
sons & handling  a small  sales  territory.  Equipment, 
marketing  & administrative  support  from  our  main 
facility.  Candidates  need  all  the  credentials  & have 
strong  knowledge  & background  in  PHC  operations. 
Contact  Andy  Felix  andyfelix@treetechinc.net  or 
(508)  889  6110. 


Catch  the  Career  Wave 

at  SavATree 


Are  you  looking  for  a career  on  the  cutting 
edge?  If  you  are  happiest  when  pioneering 
new  methods  and  technologies  then  SavATree  is 
the  place  for  you.  Our  green  services,  team  spirit 
approach  and  latest  equipment  set  us  apart  from 
the  competition,  and  - with  our  advancement 
program  - there's  no  telling  where  your  wave 
lead. 

Are  you  ready  to  push  your  limits? 


REE. 


The  Tree  and  Shrub  Care  Company 


Offices  in  CTH  DC,  IL,  MA,  MD,  NJ,  NX  PA  & VA 
Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.  sa  vat  ree . co  m 


Circle  25  on  RS  Card  or  visit  www.tcia.org/Publications 


rummO 

MAGAZINE 


Do  you  need  help  finding  the  right  employees? 
Selling  that  used  equipment? 

I lave  a product  or  service  to  promote? 
Let  m help! 

Place  a classified  ad  in  TCI  magazine, 
ad  will  also  appear  in  the  Digital  Edition 

• Members  $60* 

• Non-Members  $70* 

• Additional  $10*  for  website 

• Add  vour  photo  or  logo  for  $10* 

• Receive  a discount  for  a 6 month  commitment 
* Price  hand  per  unit  nf25fl  characters  including  spares  andpumdualiun 


Send  your  ad  to 
Sue  Blanchette  at 
sue@tcia.org 
or  call  1-800-733-2622 


jinJ.JLJST:  Linicu: 
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Immediate  Openings  for  Sales  Arborists,  Climbers, 
Foreman,  Plant  Health  Care  Technicians 

In  an  unstable  economy  and 
environment,  RTEC  is  one  of 
the  few  that  is  advancing  and 
growing.  RTEC  is  a leader  in  treecare 

Tree  Care,  Plant  Health  Care  and  Environmental 
Solutions  in  the  Washington  D.C.  area  (VA,  MD,  DC). 
RTEC  serves  thousands  of  high-end  residential 
properties  as  well  as  federal  and  local  govern- 
ments. RTEC  received  numerous  awards  for  tree 
preservation  and  was  awarded  the  Small  Business 
of  the  Year  by  the  Department  of  Homeland  Security. 
RTEC  is  a drug-free,  safety  conscious  and  techno- 
logically driven  organization.  RTEC  is  seeking 
experienced,  knowledgeable  and  professional  peo- 
ple. RTEC  offers  a safe,  drug-free  environment, 
competitive  benefits  package,  relocation  and  tem- 
porary housing  placement.  RTEC  encourages  and 
promotes  career  advancement  and  continuing  edu- 
cation. Email  resume  to:  jobs@rtectreecare.com  or 
fax:  (703)  573-7475. 


Wright  Outdoor  Solutions  Central  Iowa 


WRIGHT 

OUTDOOR  SOLUTIONS 


Immediate  openings 
experienced  estima- 
tors, foremen, 
climbers.  Plant  Health  Care  division:  knowledgeable 
chemical  applicators.  Hold  a CDL  & be  an  ISA  Cert. 
Arborist,  or  obtain  within  1 year.  Safely  & properly 
climb  trees  with  ropes  & saddle.  Operate  & maintain 
a bucket  truck  & tree  chipper.  Employee  owned; 
health,  dental,  life  ins.,  vacation,  sick  time,  401k  & 
profit  sharing.  Info  www.wrightoutdoorsolutions.com 
or  email  resume:  jobs@wrightoutdoorsolutions.com 


Climbing  Arborist,  Florida  Keys 

Dot  Palm  Tree  Service  is  looking  for  professional 
climbers.  ISA  certification  preferred.  Must  possess 
clean,  valid  drivers’  license  and  be  able  to  obtain 
CDL  within  30  days  of  employment.  Must  have  at 
least  2 years  of  experience  and  safely  execute  a work 
climb  with  and  without  spikes  as  part 
of  our  interview.  Salary  commensurate  with  experi- 
ence. Great  fishing  and  diving!  Contact  us: 
(305)  743-3090,  fax:  (305)  743-4177,  email: 
dotpalm@comcast.net,  www.dotpalms.com. 


Experienced  Tree  Climber  Needed  In  Tulsa,  Oklahoma 

We  B Trees  a professional  certified  arborist  company 
that  offers  good  pay  and  year-round  work. 
Established  with  over  20  years  in  the  business.  Send 
resume  to  tim@webtrees.com  or  fax  (918)  445-2473. 


Total  Tree  Care  Inc. 

L_» 

l_J 

www.totaltreecare.com 

Field  Management  Position 

TCIA-accredited 
tree  company 
looking  for  some- 
one to  lead  our 

crews  with  the  skills  set  and  the  desire  to  earn  own- 
ership within  our  company.  Must  have  6-10  years  of 
tree  experience,  a valid  CDL  and  the  ability  to  super- 
vise and  motivate  tree  crews.  Communication  skills 
and  an  understanding  of  the  business  side  of  job  are 
crucial.  Signing  bonus,  benefits,  401(k),  vacation 
and  sick  days  are  available.  Send  resume  to 
mabbott@totaltreecare.com;  fax  (203)  272-0393. 
EOE/AAE 


Take  Your  Career  a Mile  High 

With  roots  proudly  planted  «•«•« 

in  Colorado’s  soil  since 

1947,  we’ve  grown  into  one  When  it  comes  to  your  outdoors, 

. cnoosc  Swingle.. 

of  America  s most  respected 
landscape  care  services.  We’re  searching  for  a Trim 
Field  Supervisor  to  join  our  more  than  200  passion- 
ate green-industry  professionals  in  Denver.  Position 
requires  the  following  experience: 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you.  Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online.  Or  call  Dave  Vine  at  (303) 
337-6200  or  email  dvine@swingletree.com.  When  it 
comes  to  your  career. . .choose  Swingle. 


Outside  Sales  Person,  Georgia 


Must  be  self-motivated  ^ 

& organized,  have 

communication/people  tree^care 
skills,  computer  skills 

(access)  & transportation.  Direct  experience  & prior 
working  history  in  sales  & the  green  industry.  Arborist 
Certification  is  a plus.  Pay  is  based  on  commission, 
hours  are  flexible.  Must  be  creative  in  developing  new 
accounts  & pursuing  new  cliental,  primarily  in  com- 
mercial accounts.  Drug-Free  work  place, 
professionalism  is  required.  Email  resume  to 
acorntreecare@comcast.net. 


For  over  100  years,  we've  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  arc  welcomed  and  decisions  are  shared -not  handed  down.  We  provide  a 
highly- comp etitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  40 1 (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts,  Where  growth  happens  everywhere  you  look. 


BARTLETT 

TREE  EXPERTS 

g .KJWWjc  Tflff  CUBE  tWF  twit 

PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


Tree  Climber 

Thrive  Inc.,  Plant  Health  Care  rni  it 
Solutions,  is  a TCIA-Accredited  I hriVp™ 
company  offering  year-round  plant  hMnh  care  solution* 
employment.  We  focus  on 
high-end  residential  properties  where  clients  recog- 
nize and  appreciate  great  quality  workmanship. 
Thrive  specializes  in  general  tree  work,  plant  health 
care  and  horticultural  solutions.  Thrive  offers  a safe, 
drug-free  environment,  competitive  pay,  health 
insurance,  retirement  plan,  vacation,  holiday  and 
personal  days.  Temporary  housing  available,  promo- 
tional career  advancement.  Continuing 
education/seminar,  associated  memberships  and 
relocation  reimbursement.  Thrive  is  currently  hiring 
experienced  tree  climbers  with  a minimum  of  1 year 
of  climbing  experience,  Certified  Arborist  or  can 
Acquire  Certification  with  Valid  Driver’s  License.  Email: 
thrive@thrivinglandscape.com  or  call  Joe  Estrada  at 
(703)  709-0007.  For  more  information  please  visit 
our  website  at  thrivinglandscapes.com. 
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Arborist  Wanted 

If  you  have  a passion  for  ASPEN 
beautiful  landscapes  and  TREE„?ERy,ICEl 
a strong  commitment  to  963-3070 
the  tree  care  industry,  we  are  interested  in  you.  Aspen 
Tree  Service,  the  industry  leader  in  the  Roaring  Fork 
Valley  of  Colorado,  is  seeking  a dedicated,  profes- 
sional arborist  to  join  our  team.  This  foreman 
position  requires  a thorough  knowledge  of  tree  care 
and  safety  standards,  attention  to  detail,  ability  to 
schedule  and  direct  a crew  of  2 to  5 employees,  and 
a passion  for  individualized  customer  care.  We  pro- 
vide well-maintained,  late  model  equipment  and 
keep  a mobile  mechanic  on  staff.  You  can  look  for- 
ward to  servicing  immaculate,  multi-million  dollar 
residences,  caring  for  the  trees  of  beautiful  mountain 
towns,  and  living  in  a resort  community  offering 
countless  activities  and  amenities.  If  this  sounds  like 
the  right  fit  for  you,  please  schedule  an  interview 
office@myaspentree.com  (970)  963-3070. 


Experienced  Arborist  with  a passion  for  excellence 


AYkei 


SavAyree. 

77>*  Tree  and  Shrub  Care  Company 


If  you  have  a demonstrated 
track  record  of  sales  results 
in  residential  and  commer- 
cial tree  care,  we  would  love 
to  speak  with  you.  We  offer  a highly  professional 
workplace  with  the  best  field  crews  and  equipment 
in  the  industry,  superior  compensation  opportuni- 
ties, and  other  benefits.  We  are  currently  hiring  in 
our  Brookville,  NY  and  Northbrook,  IL  territories 
where  you  will  be  working  on  some  of  the  most  beau- 
tiful properties  in  the  Northeast  for  a company  that 
is  committed  to  environmentally  sensible  care. 
Please  visit  www.savatree.com  or  email  us  at 
careers@savatree.com. 


Utility  Arborists  Needed 


rLMTI  lUKL 
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MANAGEMENT  SYSTEMS  LLC. 


Plant  Growth  PLANT  GROWTH 

Management  Systems 
needs  arborist  to 
manage  ROW  Maint. 

Programs  for  Utilities  in  IN  & NY.  Coordinate  all 
maintenance  planning,  supervise  program  budget, 
audit  subcontractor  work  & communicate  with  cus- 
tomers. A minimum  of  a 2-yr  degree  in  the  Forestry 
Fields  or  equal.  Exp.  in  Tree  ID,  computer  skills,  com- 
munication skills  & a valid  DL.  Paid  holidays, 
vacation  & sick  days,  retirement  plan,  medical 
insurance,  vehicle  & phone.  Email  resume 
pgms@earthlink.net. 


For  even  more  up-to-date  Help 
Wanted  ads,  check  out  TCIA’s  Web 
classifieds  at  www.tcia.org 


Director  of  Safety  & Training 


TRl 


CH 


This  could  be  considered 
one  of  best  positions  in 
commercial  tree  care. 

Highly  experienced,  com-  -7WC. 

mitted  to  safety  & help  maintain  or  improve  our 
safety  culture.  Training  new  & existing  employees  in 
most  up-to-date  climbing,  rigging  & pruning  tech- 
niques required.  Class  B or  greater  CDL  required. 
Candidates  should  be  a Certified  Arborist,  CTSP  & be 
able  to  climb  alongside  employees.  We  are  a 25-year- 
old,  TCIA  Accredited  company  serving  the  areas 
of  Boston  & Providence.  Interested  candidates 
can  email  us  at  customerservice@treetechinc.net  or 
contact  Kevin  Cleveland  (508)  889  6111  a full  job 
description  can  be  found  on  our  website 
www.treetechinc.net. 


Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

Immediate  Positions  Available! 

Come  join  our  growing  year-round 
residential  Tree  Care  Company. 

Currently  interviewing  for  reliable, 
hard-working  and  career-seeking 
individuals  to  join  ourteam  of  arborists!  Pruning  Dept. 
Manager/Sales  (Min  5 yrs.’  exp,  ISA  preferred);  Crew 
Leader/Climber  (Min  5 yrs.’  exp,  CDL);  Climber  (Min  3 
yrs’,  CDL);  Ground  person.  Call  (313)  884-1699  or 
send  resumes  to  Camelot@camelottree.com. 


EQUIPMENT  FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


BTS  Equipment 

2001 INT  4700  Forestry  Unit,  DT  466  engine,  7-speed, 
Double-over  center  Hi-Ranger  XT-55  boom  60’  w/h, 
HYD  brakes,  11’  chip  body.  $39,500.  Call  (586)  752- 
7480  or  Chris  (586)  630-2629. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to  sue@tcia.org 


Excavation  Using  the  Power  of  Compressed  Air 

AIR-SPADE3  is  the  tool  of  choice  For  today's  professionals  due 
to  its  Fast,  easy  and  non-destructive  method  of  excavation. 


Arbor  Applications 

Radial  Trenching  * Root  Collar  Exca^afion 
Soil1  Compaction  Refief  * Soil1  Aeration 
Root  Pruning  *Vertical  Mulching 
New  Construction  • Locating  Surfed  Utilities 


For  more  information  or  to  discuss  the  benofils  of  using 
an  AIR  SPADE,J;  on  your  next  project,  please  contact  our 
air  excavation  experts. 


ricksweet@air-spade.coim  » www.air-spade.com 


Circle  1 on  RS  Card  or  visit  www.tcia.org/Publications 
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MyFleetDept.com 


AlturnaMATS,  Inc. 

Your  Single  Source  for  Ground  Protection!  Mats 
are  available  2’x4’  up  to  4’x8’  and  feature  a 
Limited  Lifetime  Warranty!  Built  Tough  Guaranteed! 
1-888-544-6287,  sales@alturnamats.com; 
www.alturnamats.com. 


For  Sale 

1997  GMC  Bucket  Truck,  Altec  Criv  60'  boom  working 
height,  366  gas  Kubota  pony  motor,  5 speed  trans. 
90,000  miles.  Ready  to  work  $22,000  Temperance, 
Mi.  Call  Todd  Wesley  (419)  265-2392. 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


PRODUCTS  & SERVICES 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  website:  www.arborcomputer.com; 
email:  phannan@arborcomputer.com. 


Used  Mini  Crawler  Lifts  for  Sale  starting  at  $49,000 


JACCESS 

OLUTIONS 


Pre-owned  2006-2010 
mini  lifts  completely 
reconditioned, 

includes  90-day  warranty.  15GT  50  ft,  23GT  76  ft,  30T 
100  ft  and  40GT  132  ft.  Rentals  also  available.  Visit 
www.extremelifts.com  or  call  1-800-944-5898. 


ArborGold  Software 

Complete  job  management!  Tree  Management  Systems, 
Inc.  delivers  cutting  edge  software  specifically 
designed  to  help  tree  care  companies  close  more  sales, 
create  repeat  business,  reduce  cost  and  monitor  crew 
productivity,  works  with  QuickBooks.  Visit  our  website 
www.ArborGold.com  for  a FREE  in-depth  video  demo  or 
call  1-800-933-1955  today  for  more  information. 


As  Mother  Nature  Intended  II 


Quality 

Affordable 

Mycorrhiiae 


This  product  costs 
less  than  27  cents 
per  Gallon! 


Rhizo  Living  Component 


#19  species  bacterial  package 


The  all  in  one  Bio-stimulant,  Beneficial 
Bacteria,  Fungi  and  Mycorrhizal  package 
for  Healthy,  Long  Lasting  Trees,  Plants, 
Flowers,  Grasses,  and  Shrubs 


2 species  trichoderma 
7 species  ectomyoorrhizae 
4 species  endomycorrhizae* 
^includes  new  Glomus  fasisculatum 


Contains  more  components  than  other  top 
setting  products  at  a fraction  of  the  cost! 
See  Comparison  at  www.  rhizo  fueLcom 


*Also  available  as  a Granular  for  Vertical  Mulching 

www.  RHIZO  FUEL  com  nr  call  Sfiti-ROOT-GRU 


# Soluble  humic  acid 

# Soluble  cold  water  kelp 

# Vitamin  C Ascorbic  acid 

# Vitamin  B1  iitii 
Rootgnm 


Circle  37  on  RS  Card  or  visit  www.tcia.org/Publications 
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MyFleetDept.com 


Complete  fleet  man- 
agement services  for 
the  tree  industry: 
maintenance  man- 
agement software,  vehicle  tracking  systems, 
affordable  DOT  & 0SHA  training,  tree  fleet  evaluation 
& more!  Visit  www.MyFleetDept.com  or  (585)  374- 
8827  for  details. 


Professional  Safety  Training 

in  Spanish  Hs 


HOLISTIC-SAFETY.  Iik. 


We  offer  EHAP;  OSHA-IO  hours 
for  Tree  Care  & Landscape; 

First  Aid  and  CPR.  Train  in  your  company  or  area  (10 
people  minimum).  Call  for  more  info  (682)  551-9771 
or  email  DrMartha@Holistic-Safety.com. 


BUSINESS  FOR  SALE 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
info  call  (908)  482-8855. 


Complete  Tree  Service  in  Sarasota  FL  for  sale 

All  high-end  equipment,  yard,  shop  and  house  priced 
to  sell.  Live  and  work  in  paradise.  Will  separate. 
Call  James  Tree  service  for  more  info  and  pics. 
(941)  485-TREE  or  (941)  266-0365  or  email 
jhtreeguy@verizon.net. 


Need  to  see  more  equipment? 
Make  plans  now  to  attend 
TCI  EXPO  in  Hartford,  CT 
Thurs-Sat  Nov.  3-5, 2011 
Visit  www.tcia.org 
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Join  the  2011  STIHL  Tour  des  Trees  for  a Day! 


RESEARCH 


to  benefit  the  TREE  Fund 


Mid-Atlantic 


PRESENTED  BY 


Cyclists!  Tree  lovers!  Join  the  cyclists  of  the  STIHL  Tour  des  Trees 
for  a 1-day  recreational  Ride  for  Research  through  Virginia  Beach 
to  plant  trees,  make  friends  and  launch  the  2011  STIHL  Tour  des 
Trees  VA2DC  Tour.  Proceeds  benefit  the  TREE  Fund,  a non-profit 
foundation  providing  funding  for  tree  research,  arboriculture 
education  and  scholarships  for  aspiring  tree  care  professionals. 


Sunday,  October  2,  2011 
Virginia  Aquarium  & Marine  Science  Center 


SCHEDULE: 


REGISTER: 


7:00-8:30  a.m Registration  at  the 

Virginia  Aquarium  & Marine 
Science  Center  (VAMSC) 

9:00  a.m Ride  departs  from  VAMSC 

12:00  Noon Riders  return  to  VAMSC  for 

private  catered  lunch,  closing 
ceremony  open  to  public 


$75  registration  fee  includes: 

• R4R  T-shirt 

• Catered  lunch 

• Admission  to  the  Aquarium 
for  the  day 

• Goodie  bag 

• A tax-deductible  donation  to 
the  TREE  Fund 


SPONSORS: 


BARTLETT 


TREE  EXPERTS 


IASFLUNDH 


DEADLINE: 

• Register  before  September  25, 2011  to  be 

guaranteed  to  receive  a T-shirt 

■ Helmets  are  required  equipment  for  all  riders 


Register  online  gj; 
or  download 
a registration  h; 
form  to  mail  at 

www.stihltourdestrees.org. 


helmets 


lominion 
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www.treefund.org 

Proceeds  benefit  the  Tree  Research  & Education  Endowment  Fund  (TREE  Fund) 


TREE  FUND 

Tree  Resc-umit  &.  EdiKsitiou  EniJwuieaiL  Fuad 


ANSI  A300  Standards 


Public  review  period  for  three  A300  standards  (Parts  5,  6 & 8)  in  effect;  Part  7 winding  down 


The  public  review  periods  for  revi- 
sions to  three  A3 00  standards  and 
one  new  standard  are  currently  in 
effect:  (Part  5)-2005  Management  of  Trees 
and  Shrubs  during  Site  Planning,  Site 
Development,  and  Construction  and  (Part 
6)-2005  Planting  and  Transplanting  are 
under  public  review  through  September  19, 
2011;  (Part  8)  Root  and  Root  Zone 
Management  through  October  3,  2011;  and 
(Part  7)-2006  Integrated  Vegetation 
Management’s  review  period  comes  to  an 
end  September  5,  2011. 

To  download  the  public  review  drafts 
and  learn  more  about  A3 00,  go  to 
www.treecareindustry.org/standards/ 
CurrentProj  ects  .htm. 

Excerpt  of  Revised  Part  6 

TCI  A and  the  American  National 
Standards  Institute  (ANSI)  accredited  stan- 
dards committee  (ASC)  300  have  placed  a 
call  for  public  review  on  revision  of  the 
national  tree  care  standard  for  ANSI  A3  00 
(Part  6)-2006  Planting  and  Transplanting 
of  trees  and  woody  shrubs. 

This  is  the  first,  and  intended  final,  revi- 
sion draft  of  the  Transplanting  standard. 
This  part  of  the  A3 00  standards  applies  to 
planting  and  transplanting  of  trees,  woody 
shrubs,  and  woody  vines. 

This  revision  of  Part  6 includes  a new, 
section  solely  dedicated  to  Planting.  Items 
addressed  include: 

Plant  and  site  inspections 
Timing  of  transplanting 
Root  ball  size  (includes  palms) 

Digging  the  tree  or  shrub 

Protection 

Methods 

Lifting 

Transporting  and  storage 
Digging  the  hole 
Installing  woody  plants 
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Planting  Hole  width ► 

Figure  64.4.5  A properly  prepared  planting  hole. 
Backfill 

Support  systems 
Post-planting  care 

An  excerpt  from  the  proposed  revision  to 
(Part  7)-2006  IVM,  ran  in  the  August  issue 
of  TCI  Magazine.  This  month  weve 
excerpted  (Part  6)-2005  Planting  and 
Transplanting. 

64  Planting  practices 

64.1  Planting  objectives 

Planting  objectives  shall  be  established  prior  to 
beginning  operations. 

64.1.1  Potential  conflict  with  utilities,  lines  of  sight, 
buildings,  and  other  infrastructure  should  be  avoid- 
ed. Tall-growing  trees  shall  not  be  planted  directly 
under  overhead  primary  distribution  and  transmis- 
sion electric  lines. 

64.1.2  Bare  root  trees  should  be  planted  at  the 
optimal  time  of  the  year  for  the  plant  species,  see 
Annex  A. 

64.2  Plant  and  site  inspections  for  planting 

64.2.1  Trees  shall  meet  the  planting  objective. 

64.2.2  Tree  condition,  quality,  and  acceptance  crite- 
ria for  planting  should  be  specified  in  writing. 

64.2.2.1  Tree  condition,  quality,  and  acceptance  cri- 
teria should  include,  but  is  not  limited  to,  one  or 
more  of  the  following: 


a.  general  health; 

b.  general  structural  condition; 

c.  root  collar/trunk  flare  condition  and  location; 

d.  crown  shape; 

e.  size  of  root  ball/quality  of  root  system; 

f.  foliage  color  or  density;  and, 

g.  any  other  related  issue  that  will  impact  the 
estimated  rate  of  success. 

64.2.3  Trees  that  do  not  meet  the  condition,  quality, 
and  acceptance  criteria  should  be  rejected  for  plant- 
ing. 

64.2.4  A soil  nutrient  analysis,  density,  texture  and 
percolation  test  should  be  performed  at  the  planting 
site. 

64.2.5  Drainage  should  be  adequate  for  the  species 
being  planted. 

64.2.6  If  a condition  is  observed  while  the  work  is 
being  performed  requiring  attention  beyond  the  orig- 
inal scope  of  work,  the  condition  shall  be  reported  to 
an  immediate  supervisor,  the  owner,  or  person 
responsible  for  authorizing  the  work. 

64.3  Tools  and  equipment 

64.3.1  Equipment  and  work  practices  that  cause 
damage  to  the  plant,  beyond  the  scope  of  the  work, 
should  be  avoided. 

64.3.2  Digging  and  root  pruning  tools  shall  be  sharp 
in  order  to  cut  without  breaking,  crushing,  or  tearing 
roots. 

64.3.3  Mechanical  digging  and  root  pruning  equip- 
ment shall  be  maintained  according  to 
manufacturers’  recommendations  to  minimize  root 
damage. 

64.3.4  Lifting  cables,  chains,  straps,  and/or  slings 
shall  be  inspected  and  certified,  see  Annex  C. 

64.3.5  Certified  lifting  cables,  chains,  straps,  and 
slings  shall  be  used  according  to  manufacturers’ 
instructions  and  specifications. 

64.4  Digging  the  hole 

64.4.1  The  final  depth  of  the  planting  hole  is  deter- 
mined by  the  depth  and  firmness  of  the  root  ball 
and  other  characteristics  of  the  site  and  shall  not 
exceed  the  depth  of  the  root  ball. 

64.4.2  The  depth  of  the  root  ball  shall  be  measured 
from  the  bottom  of  the  trunk  flare  to  the  bottom  of 
the  ball. 

Figure  64.4.2.  A discernable  trunk  flare  (zone  and 
bottom). 

64.4.3  The  soil  directly  beneath  the  root  ball  should 
be  undisturbed  or  prepared  to  prevent  settling. 

64.4.4  The  planting  hole  width  should  be  a mini- 
mum of  1.5  times  the  diameter  of  the  root  ball  or 
soil  surrounding  the  upper  1/3  of  the  planting  hole 
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should  be  loosened  to  a width  of  1.5  times  the  root 
ball  diameter. 

New  figure  64.4.4  to  show  both  options  with  option  2 
diagram  to  show  tree  spade. 

64.4.5  The  sides  of  the  planting  hole  should  be  loose. 
Figure  64.4.5  A properly  prepared  planting  hole. 

64.5  Installing  woody  plants 

64.5.1  Circling  and  kinked  roots  should  be  straight- 
ened or  severed. 

64.5.2  Trees  or  shrubs  should  be  placed  in  the  same 
compass  orientation  from  which  they  originated,  if 
known. 

64.5.3  Bare  root  plants  should  be  installed  so  that 
their  root  system  is  evenly  distributed  in  the  plant- 
ing hole. 

64.5.4  The  bottom  of  the  trunk  flare  shall  be  at  or 
above  the  finished  grade. 

64.5.5  All  root  ball  supporting  materials  should  be 
cut-off  from  the  top  third  of  the  root  ball  and 
removed  from  the  planting  hole  prior  to  final  back 
filling. 

64.5.6  Installing  container  stock 

64.5.6.1  The  container  shall  not  be  removed  by  pulling 
or  leveraging  the  trunk  of  the  tree.  Appropriate 
removal  methods  include,  but  are  not  limited  to,  bend- 
ing, wiggling,  and/or  cutting  the  container. 

64.5.6.2  Fabric  grow  bags  must  be  removed  from 
the  sides.  Bags  should  be  cut  away  after  setting 
the  tree  in  place. 

64.5.6.3  Paper/pulp  type  containers  should  be 
removed.  Pulp  containers  that  do  not  slide  off  read- 


ily should  be  cut. 

64.5.6.4  Container  cutting  method 

64.5.6.4.1  If  it  is  possible  to  cut  the  container,  the 
bottom  should  be  cut  and  removed  first,  then  the 
tree  should  be  set  in  place,  and  finally  the  side 
walls  should  be  cut  and  removed. 

64.5.6.5  Prior  to  planting,  the  container  root  ball 
should  be  managed,  methods  include,  but  are  not 
limited  to,  slicing  the  root  ball,  shaving  the  root  ball, 
and  redirecting  roots,  see  Annex  A. 

64.5.7  Backfill 

64.5.7.1  Backfill  should  be  similar  to  the  soil  at  the 
planting  site  or  amended  to  meet  a specific  objective. 

64.5.7.2  Organic  amendments  incorporated  into 
backfill  and/or  surrounding  soil  should  not  exceed 
10  percent  by  volume. 

64.5.7.3  The  back-fill  soil  shall  be  installed  and  set- 
tled in  layered  sections  to  limit  future  settling  and 
prevent  air  pockets. 

64.5.7.4  Backfill  shall  not  be  compacted  to  a density 
that  inhibits  root  growth. 

64.5.8  Water  should  be  added  to  the  root  ball  and 
surrounding  soil  to  bring  the  root  ball  to  field  capac- 
ity. 

64.5.9  Mulch  should  be  applied  near,  but  not  touch- 
ing, the  trunk  out  to  the  perimeter  of  the  planting. 
Initial  depth  of  organic  mulch  should  be  between  2 
and  4 inches  (5  and  10  cm). 

64.5.10  Mulch  type  shall  be  specified  to  meet  an 
objective. 

64.5.11  Trunks  should  be  protected  when  damage 


from  sunlight,  animals,  or  other  causes  is  likely. 

64.6  Support  systems 

64.6.1  Support  systems  shall  not  be  specified  or 
installed  except  when  needed. 

64.6.1.1  When  needed,  support  systems  shall  be 
installed  according  to  ANSI  A300  Part  3 - 
Supplemental  Support  Systems. 

64.7  Post-planting  care  practices 

64.7.1  Post-planting  care  shall  be  specified  for  an 
appropriate  period  of  time  based  on  the  region,  site 
conditions,  and  species. 

64.7.2  Post-planting  care  for  a minimum  of  one  year 
should  be  considered. 

64.7.3  Specifications  for  post-planting  care  should 
consist  of,  but  are  not  limited  to,  one  or  more  of  the 
following: 

a.  soil  moisture  management; 

b.  mulching; 

c.  integrated  pest  management; 

d.  pruning  (see  ANSI  A300  Part  1 - Pruning  stan- 
dard); 

e.  monitoring; 

f.  nutrient  management  (see  ANSI  A300  Part  2 - 
Soil  Management  standard);  and, 

g.  maintenance/removal  of  tree  support  systems 
(see  ANSI  A300  Part  3 - Supplemental  Support 
Systems  standard). 

For  the  full  revised  standard,  with  annex- 
es, go  to  go  to  www.treecareindustry.org 
/standards/CurrentProj  ects.htm.  ^ 
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Giant  hogweed,  in  hand  and  behind  still  growing.  Courtesy  Thomas  B. 
Denholm , New  Jersey  Department  of  Agriculture,  Bugwood.org 


Tree  News  Digest 

Giant  hogweed  can  burn, 
blind  - invading  Northeast 

“Should  you  be  walking  along  a damp 
abandoned  railroad  right-of-way,  a wet 
roadside  ditch  or  a stream  bank  and  stum- 
ble upon  a plant  that  looks  like  Queen 
Anne’s  lace  with  an  attitude  - more  than  10 
feet  tall  with  two-inch  thick  stems,  flowers 
two  or  more  feet  across  and  leaf  clusters  as 
wide  as  you  can  stretch  your  arms  - stay 
clear,”  says  Charles  R.  O’Neill,  Jr.  in  his 
New  York  Sea  Grant  report  on  the  giant 
hogweed  (Heracleum  mantegazzianum) 
[www.nyis.info/plants/PDF/Giant_ 
Hogweed_FS_Print_Rev081009.pdf] 
“Giant  hogweed  can  make  a case  of  poison 
ivy  seem  like  a mild  itch,”  O’Neill  says. 

“It’s  one  of  the  few  invasive  species  that 
has  such  a severe  human  health  impact, 
and  people  should  really  know  about  it,” 
O’Neill,  coordinator  of  the  Cornell 
Cooperative  Extension  Invasive  Species 
Program  in  Ithaca,  N.Y.,  told 
DiscoveryNews  (news.discovery.com). 


“Unfortunately,  I’d  say  80  or  90 
percent  of  people  hiking  have  no 
idea  what  these  plants  look  like,”  he 
added.  “Like  the  zebra  mussel,  they 
can  be  a poster  child  for  invasive 
species.” 

A member  of  the  carrot  and  pars- 
ley family  of  plants  (Apiaceae), 
giant  hogweed  is  native  to  the 
Caucasus  region  of  Eurasia. 
Because  of  its  unique  size  and 
impressive  flower  head,  the  plant 
was  originally  introduced  to  Great  Britain 
as  an  ornamental  curiosity  in  the  19th  cen- 
tury. The  plant  is  named  after  the 
mythological  god,  Hercules  (he  of  robust 
size  and  strength).  It  was  later  transported 
to  the  United  States  and  Canada  as  a show- 
piece in  arboreta  and  Victorian  gardens.  It 
was  also  a favorite  of  beekeepers  because 
of  the  size  its  flower  heads  (the  amount  of 
food  for  bees  is  substantial).  A powder 
made  from  the  dried  seeds  is  also  used  as  a 
spice  in  Iranian  cooking.  Unfortunately,  as 
with  so  many  invasive  plants,  giant  hog- 


weed escaped  cultivation  and  has  now 
become  naturalized  in  a number  of  areas  in 
New  York  and  other  parts  of  the  Northeast 
U.S. 

The  plant’s  stems  die  in  the  fall  and 
remain  standing  through  the  winter,  topped 
with  the  huge,  brown  dead  flower  heads. 
Seeds  can  remain  viable  in  the  soil  for  up 
to  10  years. 

For  more  on  how  to  identify  giant  hog- 
weed and  other  facts  about  it,  download 
the  fact  sheet  noted  at  the  beginning  of 
this  article.  ♦ 
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Accident  Briefs 

(Continued  from  page  26) 

Man  dies  while  trimming  tree 

A Carson  City,  Nevada,  man  died  July  1 1 , 
2011,  while  trimming  trees  for  his  lawn  care 
business.  Dan  Horrigan,  58,  was  pro- 
nounced dead  as  his  body  hung  from  the 
waist  by  rigging.  Horrigan  had  secured  him- 
self 20  feet  in  the  air  to  trim  a tree. 
According  to  a witness,  he  asked  for  some 
Gatorade,  complained  of  thirst  and  dizzi- 
ness, then  collapsed.  When  emergency 
crews  arrived,  they  found  Horrigan  dead, 
according  to  www.nevadaappeal.com. 

Man  killed  pulling  stump  with  truck 

An  Olalla,  Washington,  man  died  July 
12,  2011,  when  the  pickup  he  was  using  to 
pull  stumps  crashed  into  a big  fir  tree. 

Douglas  A.  Young,  62,  was  removing 
stumps  on  his  property.  Witnesses  said  they 


heard  an  engine  revving  and  then  a crash. 
The  20-inch-diameter  tree  wound  up 
entirely  inside  the  2001  Chevrolet  pickup’s 
engine  compartment.  Rope  was  tied  around 
the  trailer  hitch.  The  driver  wasn’t  wearing 
a seat  belt.  He  was  pronounced  dead  at  the 
scene,  according  to  the  Kitsap  Sun  report. 

Submitted  by  Doug  Cleland  of  Cleland  s 
Tree  Removal  in  Port  Orchard,  Wash. 

Man  dies  cutting  storm  damaged  tree 

A Coshocton  County,  Ohio,  man  died 
July  13,  2011,  while  cutting  a tree  that  had 
blown  down  in  an  earlier  wind  storm.  Billy 
Leedy,  65,  suffered  a severe  laceration 
while  cutting  the  tree.  He  was  pronounced 
dead  on  the  scene,  according  to  a 
www.whiznews.com  report. 

Climber  survives  50  foot  fall 

A tree  climber  survived  a 50-  to  60-foot 
fall  from  a pine  tree  July  15,  2011,  in 


Gulfport,  Mississippi.  Billy  Brown,  41,  was 
helping  a crew  remove  the  large  pine  with  a 
precarious  lean  from  a derelict  property  for 
the  city.  Brown  shimmied  up  the  tree  in 
spiked  boots  and  a safety  harness.  He  was 
cutting  limbs  from  the  top  of  the  old  tree  and 
planned  to  lop  it  off  in  sections.  He  was  rop- 
ing pieces  down  when  his  harness 
apparently  failed  and  he  fell  to  the  ground. 

Brown  lay  at  the  tree’s  base,  a bone  pro- 
truding from  his  left  ankle,  talking,  but 
apparently  in  a lot  of  pain,  according  to  a 
witness.  Emergency  responders  took  him  to 
Memorial  Hospital.  He  had  fractured  his 
pelvis  and  was  airlifted  to  the  University  of 
South  Alabama  Medical  Center  in  Mobile, 
according  to  a Sun  Herald  report. 

See  more  July  accident  briefs  on  this 
page  in  our  digital  version  at 
www.  tcia.  org/publications /magazine,  htm. 

Send  accident  briefs  to  editor@tcia.org. 
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From  the  Field 
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was  all  Becausaof  one  toed. 
f “j  As  a preface*  tef  ^oirffrip, 

A Jedidiah  Smith,  read  the  boo 
Richard  Preston  and  folltrtV  thqj 


ire  you  go  to 
Wild  Trees  by 
Slft^brotners, 

by  many  and  even  no.wTs  reared  tot  ^ Michael  Taylor  and  friends  as^hey  discovered 
by  some  as  one  of  our  great  Presidents.  I never*  America’silallesf  trees.  Then,  ujjon  your  return 

— I 1-  *1 ||  iu:"  fromdlfe  west  tdrime  if  111 ' th^  tre|s  lobkedfrhe 

same,  to  $ou.  Color,  texture,  -feel,  smell,  taste, 
sound,  the  connected  forest,  the  connected  flora 
and  anirnlils,  the  turquoise  streaks  of  the  varied 


gave  much  thought  to  his  Njfure^intil  hVsaid* 
something  that  caught  my  attention  like  green’ 
briar  on  a silk  skirt.  He  siinply,  said,  and  I 
quote,  “If  you’ve  seen  one  redwood  tree 
you’ve  seen  them  all.” 

My  wife,  Bonnie,  took  me  to  Eureka, 
California,  to  . see  the  redwood  trees  for  my 
60th  birthday,  which  gives  me  license  to 
respond  to  our  late  President’s  comment,  I dis- 
agree, Mr.  President,  and  will  therefore  assume 
you  were  our  only  visually  impaifpd  President, 
or  never  saw  a redwood  or  hav£jTever  b|gn  to 
Northern  California.  ~ A V- 

I have  seen  the  redwoods  and  t^refor^teg 
your  leave  that  I might  present  my  case. 

First,  let’s  consult  an  expert  who  has  been 
thoroughly  immersed  in  the  life  history  of  the 
coastal  redwoods.  Let’s  ask  arborist  and  entre- 
preneur Donald  Blair.  In  my  opinion,  Blair  has 
more  experience  recreationally  and  profession- 
ally with  coastal  redwoods  than  any  arborist  I 
have  had  the  pleasure  of  knowing.  He  is  a true 
American  tree  loving  character,  as  was  his  dad, 
and  all  you’ll  need  to  do  is  flip  Don’s  starter 
switch  to  the  “on”  position  and  he’ll  take  it 
from  there.  Just  for  grins,  ask  him  when  all 
other  “tree  save”  measures  have  failed,  how  to 
take  one  of  these  Pacific  giants  apart.  * 

Next,  go  to  Northern  California  and  take  a 
stroll  through  Jedidiah  Smith  State  Park  and 
then  report  back  to  me  with  what  you  saw'  and 
how  what  you  saw  made  you  feel.  Again,  in  all 
fairness,  perhaps  I should  assume  that  our  late 
President  either  never  visited  Northern 
California  or  had  ever  seer*  a redwood. 

Years  ago,  I was  with  a blind  man  in 
Washington  state  looking  at  America’s  largest 
spruce  tree.  As  he  and  I looked  in  awe  at  this 
marvelous  creature  he  suddenly  and  boister- 
ously announced  to  everyone  that  this  was  - 
the  most  beautiful  tree  he  “had  ever  seen.”  In  a 
mere  moment,  my  blind  friend  had  suddenly 
taught  me  that  just  because  a person  is  sightless 
does  not  mean  they  cannot  see.  I had  only 
known  my  blind  friend  for  three  minutes;  three 
minutes  that  will  live  with  me  forever,  and  it 


thrush,  the  ferns  that  tower  above  your  head,  the 
ground  cover  sorrel  as  big  as*  silver  dollars  and 
the  fallen  1 5-foot  diameter  log  that  has1 100 
annual  rings  squeezed  into  an  inch  oflspace. 

I find  it  difficult  to  explain  how  the  red- 
woods made  me  feel;  that  is  what  trees  seem  to 
do  best  A they  have  ethereal  talents  {hat  make 
us  feel  the  way  we  do.  We  don’t  often  remem- 
ber \yhat  someone  said  but  we  rafely  forget 
how  they  made  us  feel.  I believe  tHe  natural 
world  possesses  this  same  attribu{e.  f 

I am  fortunate  to  have  worked  as  ton  arborist 
and  have  spent  almost  40  years  learning  as  much 
as  I can  about  trees  and  their  peripheral  associa- 
tions. I can  thank  TCIA  and  the  ISA  for  that  and 
will  never  forget  my  friend  and  mentor,  Dr.  Alex 
Shigo.  I km  also  glad  that  I have  spent  time 
learning  taxonomy  of  the  flora  and  fauna  that 
surround  tne  as  I meander  through  forests  and 
meadows.  I think  I appreciate  the  redwoods 
because  I have  learned  so  much  about  the  small- 
er trees  that  are  so  wonderfully  synonymous 
with  their  larger  cousins.  Learning  about  trees 
has  helped  me  understand  how  this  giant  woody 
organism  functions  while  leaving  me  with  myr- 
iad questions  yet  unanswered. 

How  can  anyone  say,  “Seen  one  seen  ’em 
all”  when  it  comes  to  a tree?  Even  staplers, 
garbage  trucks,  mail  boxes  and  tuna  fish  cans 
are  different.  Snow  flakes,  white  oaks,  light 
bulbs  and  even  piles  of  camel  dung  are  differ- 
ent from  each  other.  How  can  the  largest, 
heaviest,  tallest  and  most  complex  organism  on 
earth  be  the  same  as  all  the  rest  of  its  kind? 

What  I’m  trying  to  tell  you  is  this:  If  you 
have  not  been  to  Northern  California  to  seeAhe 
redwoods,  tell  your  boss  that  you  just  need  four 
days  - a short  sabbatical  - and  that  you  prom- 
ise to  come  back  (your  return  home  is  likely, 
but  not  a guarantee).  You’ll  find  out  whatol* 
mean  as  soon  as  you  arrive. 

When  we  first  arrived  we  stopped  the  car 


0 

on  an  isolatecHtJirt  road  in  the  middle  of 
; forest  and  stepped  into  the  giant’s  land, 
front  of  ine  stoocl  literally  thousands  of  tree: 
cascading  into  a ravine  200  feet  below  while-' 
still  100  feet  over  my  head,  and  most  were  at 
least  15  to  20  feet  in  diametdr.  At  thit  moment 
I lost  contact  with  planet* eajfh  and  had  no 
idea  where"  I was.  All  thq*. strifes  of?how  cool 
this  trip  would  be  disappeared  because  none 
of  them  mattered  or  measured  up,  I was  in  nir- 
vana, the  hallbwed  earth,  time  had  stopped 
and' allowed  me  to  step*  in  arid^share  the 
unimaginable.  I had  to  be  there  to  Igjow  it, 
never,  ever  to  be  the  same  person  O&d  been 
Eefore  my  arrival  - but  we  had  to  move.  We, 
drove  further;  to  another  part  of  the  forest 
where  somehow  the  trees  werd’even  bigger! 

Northern'  CdlifomiaHoo  far  for  you  to  go? 
Allow  me  tq  help  you  with  your  journey  west. 

John  MuiA remember  him?  He’s  the  guy  that 
started  all  this  tree  nonsense,  sort  of  a father 
naturalist.  He  was  into  trees,  birds,  rocks,  dirt, 
weather  - all  the  stuff  we  take  for  granted,  He  - 
lived  in  Washington,' D.C.,  as'  a younger  man 
and  one  day  heard  of  a place  in  the  savage 
American  wes^dSiled  YQsemite.  Yosenfite  and 

Yellowstone  ,wef&  our  first  National  Parks, 

r H I *"  * * f*^  - " 

thanks  to  Mr.  Muir.  Hearing  what  he  had  about 

Yosemite,  he  <Mnded  #5  find  this  place  and  see 
it  for  himself, jfirSt-haQff,  which  he  did.  Muir 
was  in  Washington^  D.C.,  which  is  obviously  a 
great  distance  g-orb  Yosemite  in  California,  but 
that  didn’t  stop  fiiip  - he  walked! 

Read  Wild  Trees  and  go  to  Northern 
California.  You’ll  never  be  the  same,  you’ll  be 
better.  And  then  you  can  do  what  Dr.  Shigo 
asked  all  of  us  do'  in  the  first  place,  “Touch 
trees”  - great  big  trees! 

Next,  King’s  Canyon  and  Sequoiadendron 
gigandeum\ 

Some  great  movies:  “The  Big  Trees,”  with 
Kirk  Douglas;  “Never  Give  an  Inch,”  with 
Henry  Fonda  and  Paul  Newman. 

And  one  more  thing  ...  for  all  you  arborists 
who  live  in  Northern  California,  do  yourselves 
a favor  and  come  east,  and  we’ll  show  you  the 
biggest,  dawn  redwood  bald  cypress  trees 
you’ve  ever  seen! 

Peter  Deahl  is  an  ISA  Certified  Arborist, 
and  founder  of  FinePruning,  L.L.  C.  and  Arbor 
Artist,  Inc.,  both  of  Sterling,  Virginia. 


N * 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are 
subject  to  editing  for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  per- 
son. Send  to:  Tree  Care  Industry,  136  Harvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 


Redwood  (Sequoia  sp.),  Sequoia  National  Park, 
California.  Photo  by:  Robert  L Anderson,  USD  A 
Forest  Service/Forestryimages.  org. 


66 


TREE  CARE  INDUSTRY  - SEPTEMBER  2011 


THE  HARTFORD 

The  Hartford  provides  arborists  with  comprehensive  insurance  solutions  to  meet 
your  unique  needs.  Coverage  includes:  General  Liability,  Commercial  Auto, 

Property,  and  Umbrella.  We  also  provide  specialized  coverage  features  including 
tools  and  equipment  coverage,  pesticide  and  herbicide  application  coverage,  and 
workmanship  error  coverage.  And  to  help  you  improve  safety,  you  have  access 
to  our  Loss  Control  services;  and  LossConnect,  our  24-hour  loss  notification 
system  available  to  you  when  you  need  to  report  a claim.  We  have  been 
serving  the  Arborist  industry  for  almost  20  years. 

THE 

Ask  your  agent  for  a quote  from  The  Hartford.  HARTFORD 


The  Hartford  has  been  delivering  on  our  promises  to  our  clients  for  200  years. 
To  find  a Hartford  agent  in  your  area,  call  800-533-7824, 
or  visit  us  online  at  thehartford.com/program-business. 

TCIA 

VOICE  OF  TREE  CARE 


Circle  17  on  RS  Card  or  visit  www.tcia.org/Publications 


iww.treecarenews.com 


Vermeer  and  the  Vemneer  logo  are  tradennarfeis  of  Vermeer  Manufacturing  Company  in  the  United  States  and/or  other  oountnes- 
Sttarrill  Tree  a a iTadatnark  of  Sherrill  Inc.  & 2011  Vermeer  Corporation.  All  Rights  Reserved. 

Circle  39  on  RS  Card  or  visit  www.tcia.org/Publications 


THIS  IS  WHERE  THE  NAME 
ON  THE  MACHilE  MATTERS  MOST. 


VERMEER  HELPS  MAKE  TREE  CARE  EASIER.  Whether  you’re  lacing  daily  maintenance,  right-of-way 
clearing,  or  storm  cleanup,  Vermeer  and  our  global  dealer  network  will  be  right  beside  you.  We  know  the  conditions 
you  face  are  demanding  — that's  why  we  make  sure  our  equipment  is  up  to  the  task.  Our  complete  lineup  of  brush 
shippers  and  stump  cutters  are  designed  to  take  on  your  tree-care  challenges.  So  when  itrs  tough  going  out  there, 
look  to  Vermeer  — the  trusted  name  for  proven  equipment  and  reliable  support. 


Vermeer 


SIERRILLtree 

TREE  GEAR.  TREE  PEOPLE- 


VERMEER.COM 


mam 

fife 


llili 


YOU’LL  FIND  ALL  OF  THE  EQUIPMENT  AND  SERVICES 


YOU  NEED  THIS  FALL  IN  HARTFORD.  CT. 


www.tcia.org 


XII,  Number  10 -October  2011 


World’s  Largest  Tree  Care  Industry  Trade  Show  and  Conference 

November  3-5, 2011 

Pre-conference  workshops  Nov.  1 & 2 
See  page  19  for  all  of  the  details! 
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DEMAND  BETTER. 

STANDARD  FEATURES 

• Maximum  Working  Height:  7510"  (23.1m) 

• Maximum  Horizontal  Reach,  Overcenter:  50'8"  (15.4m) 

• Maximum  Horizontal  Reach,  Non-Overcenter:  43'5" (14.1m) 


• Maximum  Platform  Capacity:  350  lbs.  (159kg) 


For  more  information  about  any  of  our  outstanding  VERSALI FT  products,  contact  your 
authorized  VERSALiFT  Distributor  or  call  1.800.825.1085. 


Circle  48  on  RS  Card  or  visit  www.tcia.org/Publications 


FUEL  SAVINGS 
UP  TO  33%? 

NOW  THAT’S  . 
A BANDIT 


WHAT  MAKES  BANDIT  DRUM 
CHIPPERS  SO  FUEL  EFFICIENT? 

LARGER  DRUM  = GREATER  TORQUE 
A LARGER,  SLOWER  TURNING  DRUM  GENERATES 
MORE  TORQUE,  THUS  REQUIRING  LESS  HORSEPOWER 
TO  CHIP  LARGER  DIAM  ETER  MATERIAL. 

FOUR  KNIVES  ARE  BETTER  THAN  TWO 

FOUR  KNIVES  ALLOW  FOR  MORE  CUTS  PER 
REVOLUTION  ENSURING  A SMOOTHER  MORE 
EFFICIENT  CHIPPING  ACTION,  REDUCING 
VIBRATION  AND  FUEL  CONSUM  PTION. 


DUAL  FEED  WHEELS  AND  SLIDE  BOX  FEED  SYSTEM 

PULLING  AND  COMPRESSING  POWER  ARE 
MAXIMIZED  WITH  A DUAL  HORIZONTAL  FEED  SYSTEM  AND 
ENSURE  EVEN  FLOW  OF  MATERIAL  INTO  THE  CHIPPER. 


ft 
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Before  you  make  your  purchasing  decision,  you  owe 
if  to  yourself  to  look  at  the  hard  numbers.  Our  drum 

chippers  can  cut  your  annual  chipper  fuel  bill  by  a third!  Depending 
on  your  operation,  this  can  add  up  to  several  thousand  dollars. 
There's  no  fuzzy  math  here,  just  simple  dollars  and  cents. 

See  why  more  industry  professionals  trust  the 
Bandit  name!  Call  us  today  for  a fuel  cost  analysis  of 
your  current  chipper  and  a new  Bandit  drum  chipper. 


Bandit 

INDUSTRIES,  INC. 


Remus,  Ml  49340  • USA  1 -800-952-01 78 


◄ FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 


Circle  8 on  RS  Card  or  visit  www.tcia.org/Publications 
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Startwith  Training 

and  Bad  wMi  Compli 


consistent  theme  in  the  tree  care  industry  is  the  need  for  trained 
tree  care  workers.  Yet,  while  owners  admit  the  need,  they  seem  to 
- hope  that  employees  will  show  up  at  the  shop  after  someone  else 
has  paid  to  train  them.  The  best  companies  understand  the  productivity  edge,  the  safety  advantage,  and 
the  retention  benefits  of  investing  in  training.  The  rest  hope  someone  else  will  take  care  of  it  for  them. 
The  shortsighted  can’t  see  beyond  the  cost  of  training  and  the  immediate  loss  of  revenue  from  pulling 
employees  out  of  the  field  to  sharpen  their  skills. 

Here  at  TCIA,  we  created  a Tree  Care  Academy  to  assist  new  employees  in  developing  the  skills 
they  need  to  progress  from  tree  care  apprentice  to  ground  operations  specialist,  tree  climber  specialist, 
aerial  lift  specialist  and  crew  leader.  We’ve  written  guides  on  identifying  hazard  trees,  safe  tree  felling, 
and  preventing  electrocutions,  struck-by’s  and  falls.  We’ve  offered  best  practices  manuals  for  crane 
use  and  rigging,  and  now  have  a comprehensive  illness  & injury  prevention  program  for  companies. 

Over  time,  we’ve  learned  that  providing  proven,  peer-tested  training  programs  is  a good  start  - but 
it  isn’t  enough.  The  training  also  needs  to  be  flexible,  self-guided,  offered  locally  and  inexpensive. 
This  year,  we’re  working  to  bring  chipper  operator  safety  and  electrical  hazards  training  to  you  ...  at 
a price  you  can  afford  ...  at  a location  you  can  get  to  easily. 

After  that,  it’s  up  to  you  because  training  is  only  the  first  step.  Compliance,  every  day  in  every  way, 
will  take  effort  on  your  part.  It  won’t  come  from  a TCIA  manual.  That  commitment  will  have  to  be 
developed  internally.  All  too  often,  it  isn’t.  We’ve  all  seen  tree  crews  on  the  job  without  even  the  most 
basic  of  personal  protective  equipment.  Most  days,  employees  manage  to  avoid  serious  injuries.  And 
with  cutbacks  in  government  funding  lowering  the  odds  of  an  OSHA  inspector  visiting  the  jobsite, 
most  days  the  company  owner  also  manages  to  avoid  serious  consequences. 

If  one  of  those  employees  does  have  an  accident,  however,  the  entire  dynamic  changes.  OSHA  expects 
employers  to  be  proactive  by  providing  the  protective  equipment  needed  to  prevent  injuries,  rather  than 
waiting  for  an  incident  with  severe  consequence  to  occur.  Even  if  you  have  never  had  an  OSHA  inspec- 
tor on  your  jobsite,  rest  assured  that  if  an  employee  has  an  accident  that  will  change  immediately. 

The  consequences  of  failing  to  comply  can  be  severe,  as  a tree  care  company  in  Florida  discovered  last 
month.  OSHA  began  an  inspection  after  a worker  suffered  a serious  cut  to  his  thigh  by  a chain  saw  at  a 
jobsite.  After  OSHA’s  investigation,  the  company  was  cited  for  three  “willful”  violations  for  not  provid- 
ing protective  leg  coverings  and  eye  or  face  shields  to  employees  who  operated  chain  saws,  and  not 
providing  hard  hats  to  employees  working  on  the  ground  under  trees.  The  company  was  also  hit  with  two 
“serious”  violations  for  failing  to  have  a person  adequately  trained  to  provide  first  aid,  making  adequate 
first-aid  supplies  readily  available  in  the  workplace,  and  having  a written  plan  designed  to  eliminate  or 
minimize  employee  exposure  to  blood  borne  pathogens.  The  company  had  also  not  developed  an  emer- 
gency response  or  rescue  plan  for  employees  injured  in  trees,  aerial  lifts  or  other  situations. 

In  total,  OSHA  proposed  penalties  of  $153,600. 

Company  owners  who  think  they  can  fly  under  the  radar  should  realize  that  they  are  one  chain  saw 
cut  away  from  a penalty  that  could  very  well  put  them  out  of  business.  The  training  exists,  and  it’s 
available  at  a cost  that  is  much  lower  than  the  alternative.  Perhaps  you  should  think  again  about  the 
cost  of  training  and  compliance  before  you  send  crews  out  for  that  next  job. 
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Vi^it  our  newfv 


recfpsfaneH  websftp* 


www.raveomfa.cotn 


When  a chipper  feeds  better,  it  makes  life  easier  for  the  operator.  The  new  RC1 824  was  given  a powerful  feed  system  to  pull 
in  brush,  limbs,  and  logs  easier  and  with  less  trimming.  The  massive  24”diameter  top  feed  wheel  is  powered  by  a planetary 
drive  motor  and  will  easily  climb  over  large  logs  without  operator  assistance.  The  38”  drum  is  the  biggest  in  its  class  and 
smoothly  chips  through  logs  up  to  18"  in  diameter.  Power  options  provided  by  Cummins,  with  Tier  III  turbo-diesel  engines 
available  up  to  160hp.  Make  things  easy  on  yourself.  To  learn  more  contact  your  authorized  RAYCO  Dealer  or  visit  our 
newly  redesigned  website  at  www.raycomfg.com. 


TJie  Officia[Pubjlcatlon  ofthe  Tree  Care  IjidustryAsspcjation 
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Chain  Saw  Safety:  Everyone’s  Top  Priority 

By  Rick  Howland 

Creating  a Sustainable  Landscape  Successfully 

By  Jeff  Shimonski 

Vehicle  Tracking,  Telematics,  GPS  - What 
Is  It  Called  and  Which  Should  I Choose? 

By  Mike  Moser 

Cutting  Fleet  Costs:  Alternative  Fuels  and  Other 
Alternatives 

By  Kelli  Angelone 


Designing  safety 


Making  us  green 


Crane  Use  in  Tree  Care:  Technology, 
Safety  & Government  Regulation 


By  Joe  Birkbeck 


Departments 


Outlook 

By  Mark  Garvin 


ON  THE  COVER:  Hartford, 
Connecticut,  site  of  TCI 
EXPO  2011  next  month. 
Bushnell  Park,  at  bottom, 
will  host  the  student 
climbing  events.  Photo  by 
Ben  Pollard,  flicker.com. 
See  the  brochure,  page  19, 
or  visit  www.tcia.org. 


The  cost  of  training  is  cheaper  than  the  alternative. 


Washington  in  Review 

By  Peter  Gerstenberger 


Grant-subsidized  EHAP  training  is  coming  to  you! 


Branch  Office 

By  Edith  Makra  Kusnierz  * TCI  EXPO  201 1 Preview 1* 


What’s  in  your  woodpile?  Finding  value  in  logs  - 
beyond  mulch. 

Cutting  Edge 

New  products  and  services,  and  news  in  the  tree 
care  industry. 

Industry  Almanac 

Important  regional  and  national  meetings. 
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Insurance 

By  Robert  Rouse 
The  tree  care  professional’s  insurance  check-list. 


Management  Exchange 

By  Terrill  Collier  * TCI  EXPO  2011  Preview!* 
Why  and  how  to  make  your  business  green? 


TCIA  Accreditation 

By  Janet  Aird 

Wickes  Arborists  growing  again  - with  new  name 
and  Accreditation. 


Accident  Briefs 


Associate  Member  Executive  Profile 

By  Tamsin  Venn 

Morbark  maintains  formula  for  success. 

Letters  & E-mails 


Classified  Advertising 
Advertiser  Listing 
From  the  Field 

By  Edward  O ' Connell 

When  a dump  really  was  a dump? 
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HOW  WOULD  YOU  LIKE  $100,000 

EXTRA  TREE  CARE  REVENUE  THIS  YEAR? 


Leadsbyfone  is  the  nation's  #1  lead  generation  program 
for  the  Tree  Care  industry.  We  currently  have  over  200 
satisfied  service  contractors  using  our  platform.  We 
generated  $22M  in  revenue  for  our  clients  in  2010  and 
will  surpass  $40M  this  year.  We  have  the  technology  to 
bring  you  the  leads  you  are  looking  for  and  help  you  add 
$ 1 00,000  to  your  Tree  Care  revenue. 

Why  Leadsbyfone? 

Dedicated  team  in  the  Tree  Care  Industry -4  year  track  record 
Only  pay  for  phone  calls  from  customers  in  need  of  your  services  NOW 
C ' Month  to  Month  Agreement 
Exclusive  Leads  - No  Sharing 

Apply  Today  - www.leadsbyfone.com 

Areas  selling  out  fast!  Reserve  your  territory  today. 

Limited  to  3 customers  per  metro  area. 

See  what  some  of  our  customers  have  to  say: 


Therers  no  need  to  sugar  coat  Gold  baby!  Our  company  was  started  in  April  2009.  Less  than 
two  years  later,  with  the  help  of  LeadsByFone,  we  have  generated  over  a Million  dollars  in 
revenue!  We  could  have  never  done  it  without  the  help  of  LeadsByFone  and  their  staff. 
LeadsByFone  will  build  the  stadium,  fill  the  seats,  march  the  football  down  the  entire  field 
and  hand  it  off  to  you  at  the  5 yard  line.  All  you  have  to  do  is  answer  the  phone  for  a 
touchdown!  But,  if  you  are  anything  like  us...  You'll  go  for  the  two  point  conversion!" 

- Peter  M. 


*1  have  worked  extensively  with  ail  other  lead  generation  companies  and  LeadsSyFone 
generates  the  most  leads,  the  highest  quality  leads,  and  has  amazing  customer  service.  Our 
average  conversion  of  the  leads  we  get  from  LeadsByFone  is  over  90%.  I highly  recommend 
any  service  provider  to  sign  up  today." 

-Frank  6 . 
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Leadsbyfone 

We  get  the  leads*  You  get  the  business* 


1 -866-269-4077 

Call  Today  or  Visit  Us  Online! 
www.leadsbyfone.com 


Circle  55  on  RS  Card  or  visit  www.tcia.org/Publications 


By  Rick  Howland 

The  more  one  digs  into  chain  saw 
safety,  the  more  there  is  to  know. 
Thankfully,  gone  are  early  chain 
saw  versions,  essentially  an  engine  with 
handles  and  a bar  and  chain  running  off  the 
side.  What  we  have  today  is  a continuous- 
ly evolving  line  of  chain  saws  built  for 
specific  user  categories,  from  the  occasion- 
al homeowner  user  to  the  high-volume 
professional,  with  more  and  greater  safety 
initiatives  aggressively  promulgated  by 
chain  saw  manufacturers. 

Some  safety  features  are  obvious,  such 
as  chain  brake  systems  that,  in  the  event  of 
a kickback,  will  stop  the  chain  virtually 
immediately.  Plus,  there  is  the  simple  but 
effective  “chain  catcher,”  akin  to  a bracket 
designed  to  protect  a user  by  preventing  a 
“jumped  chain”  from  whipping  about. 
Other  advancements,  such  as  reduced 
weight,  better  balance  and  less  vibration 
can  be  subtle,  and  it  may  take  time  for  the 
benefits  of  these  features  to  become  obvi- 
ous. Think  reduced  fatigue  at  the  end  of  the 
day  and,  with  that,  reduced  injuries  over 
the  course  of  the  year  or  years. 

Any  way  you  cut  it,  today’s  chain  saws 
are  built  to  be  safer.  But  advancements  do 
not  stop  here. 


In  the  next  generation  of  chain  saws  you 
can  expect  to  find  even  less  weight,  for  bet- 
ter handling.  This  also  reduces  the  tiring 
effects  of  gyroscopic  movement  (think  of  it 
as  torque  movement)  caused  by  the  rotat- 
ing masses  of  the  engine  and  chain  simply 
because  the  mass  is  reduced. 

Then  there  is  the  next  frontier  to  cross, 
and  that  is  likely  to  be  within  months.  Just 
think  what  battery-powered  chain  saws  can 
do  once  the  issues  of  weight  and  balance  as 
well  as  quick  and  deep  recharging  are 
improved.  Think  of  it:  simpler  motors,  in 
favor  of  the  more  complex  internal  com- 
bustion engines,  which  are  becoming 
increasingly  problematic  due  to  issues  of 
fuel  economy  and  emissions.  Then  there 
are  the  issues  of  cost  and  safety  variables 
such  as  purchasing,  storing  and  mixing  fuel 
associated  with  traditional  chain  saw  tech- 
nology. 

Mike  Hudson,  product  training  specialist 
for  Echo  Incorporated,  says  one  of  the 
safest  things  a user  can  do,  especially  in 
anticipation  of  weather  events,  such  as  the 
spate  of  tornados  last  spring  or  the  recent 
hurricanes/tropical  storms,  is  to  “keep  your 
chain  saw  ready  and  available  and  do  not 
store  fuel  for  long  periods.” 

“Many  think  this  strange,  but  one  of  the 
best  safety  features  is  a sharpened  chain. 


The  correct  chain , matched  to  the  bar  and  for  the  job , is 
a safer  chain  because  it  reduces  kickback.  Shown  here  is 
Echo’s  CS-600P  chain  saw. 

When  people  get  into  trouble  most  often  is 
during  a storm  cleanup,”  he  explains, 
“because  (as  with  firewood  season)  people 
are  using  chain  saws  who  do  not  do  a lot  of 
cutting  or  who  are  new  to  using  them.” 

One  of  the  things  that  happens,  and  this 
can  happen  even  with  a professional  at  the 
end  of  a long  job,  is  that  we  all  want  to  get 
the  job  done  and  often  keep  working  with 
a chain  growing  ever-duller.  As  Hudson 
explains,  at  this  point,  the  operator  is  tak- 
ing on  some  of  the  work  of  the  saw,  cutting 
for  longer  times  and  having  to  add  pres- 
sure, “and  that  leads  to  doing  things  that 
are  unsafe,”  he  adds.  “For  that  reason 
alone,  ensure  that  your  saw  is  ready  before 
it  is  needed,  and,  of  course,  keep  all  safety 
gear  such  as  eye  protection,  gloves,  head 
gear,  chaps,  etc.  nearby.” 

He  warns  that  before  starting  to  cut,  test 
to  see  if  the  chain  brake  works.  “This  is  a 
simple  device  which  usually  does  not  fail, 
but  make  sure.  The  instruction  manual  has 
information  on  how  to  test  the  chain  brake 
functionality.  If  your  saw  offers  choices, 
select  a correct  and  safe  chain  for  the  job  at 
hand,”  Hudson  says,  noting  that  a chain- 
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and-bar  setup  for  occasional  use  has  no 
place  in  a professional  setting.  “A  correct 
chain  (matched  to  the  bar  and  for  the  job) 
is  a safer  chain  because  it  reduces  kick- 
back.  A chain  brake  protects  the 
operator  only  after  kickback.  The  best 
situation  is  to  prevent  it  in  the  first 
place  with  the  safest  chain  avail- 
able,” Hudson  says,  “so  match  it  to 
the  safest  bar  you  can.” 

There  are  two  reasons  for  buying 
OEM  quality,  he  explains.  “First, 
cheap  saw  chains  typically  do  not  stay 
as  sharp  as  long.  Second,  inferior  chain 
tends  to  “stretch”  faster  than  quality  chain. 
While  that  means  more  frequent  adjust- 
ment, stretching  is  actually  a sign  of  wear 
among  the  connecting  chain  link  compo- 
nents. Of  course,  the  chain  can  break  or 
jump  the  bar  and  hit  the  operator.” 

“The  bar  and  chain  choice  is  always  a 
compromise  when  it  comes  to  how  to  build 
a safer  saw,”  Hudson  adds.  “We  want  a 
safer  chain  that  will  not  compromise  cut- 
ting speed,  yet  they  need  to  remain  safe. 
Even  the  chains  themselves  are  continually 
evolving,”  he  says. 

“A  basic  rule  of  thumb  for  chain  adjust- 
ment is  to  never  let  the  chain  hang  from  the 
bar,  nor  should  it  be  so  tight  that  it  will  not 
move  freely.  When  checking  a chain’s  ten- 


sion, wear  gloves  or  use  a rag  to  prevent 
your  hand  from  slipping  along  the  sharp 
chain  teeth,”  he  advises. 

TH^^AlnfiAn_vmep  14iiner\n 


Husqvarna’s  Trio  Brake  is  a mechanical 
lever  on  the  back  of  the  handle  at  the  right 
hand.  In  the  event  of  a violent  kickback,  the  lifting 
action  of  the  saw  automatically  causes  the  right  hand  - still 
on  the  handle  - to  contact  and  lift  it  into  the  chain  brake  position. 


says  the  number  one  driver  in  chain  saw 
performance  and  safety  is  power  to  weight, 
that  is,  getting  more  power  and  less  weight 
plus  isolating  or  minimizing  vibration. 
“Everything  we  build  utilizes  rubber  or 
spring  mounts  to  isolate  the  operator  from 
the  vibration  of  the  engine,  bar  and  chain.” 

“We  have  a number  of  models  that  are 
new.  One  thing  we  talk  about  is  lighter 
weight,  for  example,  for  the  pro  arborist 
the  CS-271T.  It  is  the  lightest  gas-powered 
chain  saw  in  North  America.  That  may  not 


seem  like  a safety  feature,  but  because  it 
has  tremendous  power  for  its  size,  this  top- 
handle  trim  saw  is  very  maneuverable  - 
with  its  12-inch  bar  - and  being  easier  to 
handle  results  in  far  less  fatigue,”  Hudson 
notes. 

“We  have  a tip  guard  for  Echo  saws  that 
goes  over  the  nose  of  the  guide  bar,  where 
the  most  serious  kickback  occurs.  When  in 
place,  the  tip  virtually  eliminates  that,”  he 
says,  adding  that  the  tip  is  especially 
important  for  amateurs. 

Cary  Shepherd,  senior  product  specialist 
for  Husqvama,  is  quick  to  credit  Husqvama 
with  the  invention  of  the  “inertia”  chain 
brake,  which  senses  the  inertial  force  of  a 
kickback  to  automatically  shut  down  the 
chain  operation.  He  also  points  out  a new 
advancement  called  TrioBrake  that  is  going 
on  some  Husqvama  saw  models. 

“In  the  event  of  a kickback,  the  left  or 
leading  hand  should  activate  the  familiar 
chain  brake  mechanically,”  Shepherd  says. 
“That  has  been  around  for  many  years.  The 
brake  also  can  be  activated  by  inertia  ener- 
gy that  results  from  kickback.  If  kickback 
occurs,  the  chain  brake  can  activate  by 
inertia  before  your  hand  activates  it 
mechanically.  The  third  and  new  part  of  the 
system  is  a mechanical  lever  on  the  back  of 
the  handle  at  the  right  hand.” 

Activated  in  much  the  same  way  as  the 
front,  left-hand  brake,  the  TrioBrake 
allows  the  chain  brake  to  be  engaged  in  one 
of  three  ways.  First  is  intentionally,  by  sim- 
ply lifting  the  right  wrist  (a  potential  body 
parts  saver  if  you  need  to  shut  off  the  chain 


Casey  Kralovetz  uses  a Stihl  MS  441 C-Q  Magnum  to  take  down  a hazardous  tree. 
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while  climbing),  or  passively,  in  the  event 
of  a violent  kickback,  in  which  the  lifting 
action  of  the  saw  automatically  causes  the 
right  hand  - still  on  the  handle  - to  contact 
and  lift  it  into  the  chain  brake  position. 
(See  photo,  previous  page.) 

“Chain  saws  are  made  to  be  operated  in 
one  fashion  - left  hand  on  the  forward  han- 
dle and  right  hand  on  the  rear  handle,” 
according  to  Shepherd.  “Left-handers 
sometimes  hold  them  slightly  differently 


with  the  hands  reversed,  and  if  the  saw 
kicks,  their  right  hand  may  not  make  suffi- 
cient contact  with  the  leading  brake  lever. 
With  TrioBrake,  the  chain  brake  can  be 
activated  with  both  hands  as  well  as  by 
inertia,”  he  adds. 

“A  key  safety  idea  is  to  lighten  internal 
components  without  creating  structural 
deficiencies,”  Shepherd  notes.  “Lighter 
material  with  high  structural  integrity 
results  in  a higher  power-to-weight  ratio 


“Chain  saws  are  made  to 
be  operated  in  one  fash- 
ion - left  hand  on  the 
forward  handle  and  right 
hand  on  the  rear  han- 
dle. ” 

Cary  Shepherd. 
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and  thus  less  fatigue  and  less  injury. 
Lighter  materials  also  contribute  to  less 
gyroscopic  motion,  so  the  operator  is  not 
fighting  a twisting  gyroscopic  effect” 

He  also  cites  other  advancements,  such 
as  outboard  clutch  design  bringing  the  bar 
and  chain  closer  to  the  machine’s  center- 
line  for  improved  handling  on  limbing  and 
bucking  saws,  increasing  productivity  and 
safety.” 

“Ergonomics  has  a strong  influence  on 
all  Husqvama  products,”  he  says.  Even 
small  things,  such  as  offsetting  the  handle 
by  7 degrees,  result  in  better  positioning 
and  handling  and  thus  safer  working  con- 
ditions. 

Shepherd  points  to  other  techniques  as 
well,  such  as  “raising  the  center  of  gravity 
and  sweeping  down  the  front  handle.  What 
this  does  is  to  shorten  the  distance  between 
the  handles  and  the  center  of  gravity,  which 
makes  the  saw  easy  to  operate  and  reduces 
operator  fatigue,”  he  says. 

“Seldom  talked  about  are  high  and  low 
centers  of  gravity,”  he  continues.  To  illus- 
trate how  important  they  are,  Shepherd 
suggests  testing  different  saws  - not  run- 
ning! “Hold  with  the  right  handle  and  put 
the  nose  on  the  ground,  then  take  your  left 
hand  off  the  saw  and  note  the  amount  of 
rotation  due  to  how  the  mass  is  configured. 
It  will  roll  more  or  less,  depending  on 
design,”  he  maintains.  (Now,  think  of  fight- 
ing that  tendency  as  the  saw  is  running  and 
you  can  see  how  seemingly  small  contribu- 
tions add  up  to  major  safety  achievements.) 

It  should  be  noted  that  Husqvama  is  an 
international  company  with  many  affiliated 
brands  such  as  Jonsered  and  RedMax. 
Shepherd  says  that  much  of  the  technology 
found  in  its  family  of  saw  brands  starts 
with  Husqvama. 

Starting  to  show  up  in  the  market  soon 
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CS-271T 


will  be  the  new  T540XP  top-handle  saw 
for  professional  arborists.  According  to 
Shepherd,  “This  is  one  of  our  most 
advanced  arborist  saws  featuring  ergonom- 
ic design  for  safer  climbing  and  work  aloft, 
with  a handle  on  top  that  allows  easier 
movement  in  tight  spaces,  as  well  as 
extremely  high  chain  speed.” 

“This  is  a total  redesign.  It  even  looks 
different  from  other  saws.  One  of  the  big 
deals  about  this  saw  is  that  is  has  auto-tune 
technology.  There  are  no  carburetor  adjust- 
ments, rather  a microprocessor  that  adjusts 
the  saw  for  optimum  operation  regardless 
of  temperature,  fuel  type,  air  filter  condi- 
tion or  altitude,”  Shepherd  says.  (Many 
years  in  development,  Husqvarna  will 
show  this  at  TCI  EXPO  in  Hartford  in 
November  and  release  it  in  early  2012.) 

Steve  Meriam,  Stihl  Inc.  national  sales 
manager,  and  Casey  Kralovetz,  product 
management  support  specialist,  concur  that 
saws  have  gotten  safer  over  the  years. 

Says  Meriam,  “Saws  got  lighter  and  more 
powerful  over  the  years.  As  a result,  they 
can  be  more  dangerous,  because  light-and- 
powerful  saws  can  give  operators  almost  a 
false  sense  of  security,  especially  with  safe- 
ty features  such  as  a chain  brake.  So  reading 
and  understanding  the  instruction  manual 
goes  without  saying,  plus  proper  protective 
equipment  is  an  absolute  must.” 

Meriam  mentions  what’s  known  as 
“white  finger,”  a numbing  sensation  result- 
ing from  nerve  damage  following  long, 
continuous  hours  of  cutting,  especially  in 
cool  and  damp  environments.  It  used  to  be 
prevalent  among  professionals,  loggers  in 
particular,  but  new  anti-vibration  initiatives 
have  greatly  diminished  that  phenomenon. 

Meriam  and  Kralovetz  clicked  off  a 
series  of  small  chain  saw  improvements 
leading  to  big  safety  gains,  starting  with  the 
chain  catcher,  usually  located  below  the 
sprocket  cover,  which  severely  limits  a 
broken  or  derailed  and  flailing  chain. 

Featured  on  Stihl  saws  is  a throttle  con- 
trol and  interlock.  “When  carrying  an 
idling  saw  through  the  woods  it  is  recom- 
mended that  the  operator  engage  the  chain 
brake.  Some  forget,  especially  those  occa- 
sionally only  cutting  firewood.  The 
interlock  prevents  a twig,  for  example, 
from  activating  the  trigger  because  your 
right  hand  has  to  be  wrapped  around  the 
rear  handle  of  the  saw  to  engage  the  throt- 


tle,” says  Kralovetz. 

“Old  saws  had  a manual  oil  pump,  which 
the  operator  continuously  has  to  pressurize 
to  feed  oil  to  the  bar  and  chain.  New  saws 
with  automatic  pumps  save  time  and 
reduce  one  more  step  that  can  fatigue  an 
operator,”  Meriam  adds. 

The  two  discussed  the  importance  of  bar 
and  chain  systems.  “Yellow  is  intended  for 
professional  use  only,  and  green  is 
designed  to  reduce  the  risk  of  kickback. 


Yellow  is  recommended  only  after  special- 
ized training  in  dealing  with  kickback. 
Green  bars  and  chain  are  designed  to  help 
reduce  kickback.  They  need  to  be  used  as  a 
matched  set,”  Meriam  stresses.  (Pro  chain, 
he  explains  helps  speed  up  the  job  by 
allowing  the  chain  to  remain  engaged  with 
the  wood  and  is  more  aggressive  in  cutting 
than  green.  The  difference  will  be  obvious 
to  an  experienced  professional.) 

He  stresses,  “It’s  important  to  get  input 
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from  a specialty  dealer,  especially  a servic- 
ing dealer,  someone  who  can  counsel  you 
as  to  the  proper  length  of  a bar,  correctly 
matching  the  engine  and  bar  length  and  the 
best  type  of  bar  and  chain  (yellow  or  green) 
for  the  typical  application.” 

“Stihl  recommends  saws  under  62cc  be 
sold  with  green  bar  and  chain  only.  They 
are  intended  for  consumer  and  farm  use, 
except  for  the  top-handle  arborist  saw. 
Green  bar  and  chain  for  saws  above  62ccs 
is  an  option,  but  matching  the  saw,  the 
application  and  the  user  (casual  vs.  pro)  is 
very  important,”  Meriam  says. 

Stihl  has  introduced  chain  saws  with  its 
Easy2 Start  system  that  uses  less  effort  to 
start.  Slowly  pulling  the  starter  cord  pre- 
loads the  recoil  spring  for  a spring-assisted 
start  on  some  models.  Kralovetz  also  adds 
that  there  is  another  technique  featuring  a 
valve  that  slightly  reduces  engine  compres- 
sion on  startup  and  closes  automatically  as 
the  engine  initially  fires  to  bring  it  up  to 
full  compression. 

Additionally,  he  says,  “When  you  get 


into  larger  saws,  cold  weather  can  make  for 
a harder  start.  We  feature  the  Elastostart 
handle  for  professionals  and  loggers, 
which  reduces  strain  to  the  operator’s  arm 
and  wrist. 

Kralovetz  says  the  new  MS  201  T is  ship- 
ping now,  early  actually,  following  a run  on 
saws  in  that  class  in  the  aftermath  of  recent 
storms.  This  model  is  a 35cc,  2.1  hp,  8.4 
pound  (power  head  only,  not  bar  and  chain) 
unit  with  a recommended  14-inch  guide  bar 
(12-  and  16-inch  bars  are  optional). 

“This  saw  is  more  fuel  efficient  and 
offers  greatly  reduced  vibration  and  good 
ergonomics,”  he  says.  “Improved  air  filtra- 
tion means  more  time  between 
maintenance.  A harness  ring  allows  the 
arborist  to  carry  it  on  his  or  her  belt  when 
maneuvering  through  trees.” 

There  is  a nifty  and  thoughtful  feature, 
captured  guide-bar  nuts,  which  hold  the 
sprocket  cover  on  and  thus  the  bar  and 
chain.  Captured  bar  nuts  cannot  be  com- 
pletely removed  from  the  sprocket  cover, 
so  they  can’t  be  lost  in  the  snow  or  on  the 


forest  floor. 

The  two  also  point  to  things  such  as  a 
side  chain  adjuster  that  makes  it  easier  to 
perform  this  necessary  and  regular  process, 
which  is  required  during  break-in  and  dur- 
ing ongoing  use  due  to  normal  wear.  Side 
adjusters  are  easier  to  get  to  and  away  from 
muffler  and  bumper  spikes.  “Another  big 
feature  in  our  saws  is  an  adjustable  shutter, 
which  allows  the  carburetor  to  get  pre- 
heated air  in  cold  weather,  meaning  45-50 
degrees  Fahrenheit  or  lower,”  Kralovetz 
adds. 

On  certain  models,  Stihl  offers  an  addi- 
tional chain  breaking  feature  designed  to 
work  with  the  right  hand  of  the  operator. 
According  to  Kralovetz,  if  the  operator 
removes  his  hand  from  the  rear  handle  of 
the  saw,  the  chain  brake  engages. 

Next  time  you  pick  up  your  saw  or  go 
shopping  for  a new  one,  consider  that  some 
of  those  features  that  may  seem  like  crea- 
ture comforts  or  overregulation  are 
actually  intended  first  and  foremost  to  keep 
you  SAFE.  ^ 


See  your  local  dealer 


POSITIONER  * LOCKJACK  * ROPE  GUIDE 

Distributed  In  the  USA  by  Sherrill.  Inc. 


12 


Circle  34  on  RS  Card  or  visit  www.tcia.org/Publications 
TREE  CARE  INDUSTRY  - OCTOBER  2011 


Washington  in  Review 

By  Peter  Gerstenberger 

TCIA  gets  EHAI*.  grant 

\ Electrical  Hazanb  Awareness  Program 


On  September  15,  federal  OSHA 
awarded  $10.7  million  in  Susan 
Harwood  Training  Grants  to  69  non- 
profit and  community/faith-based  groups, 
business  and  trade  associations,  labor  unions, 
joint  labor/management  associations,  col- 
leges and  universities.  The  purpose  of  these 
grant  awards  is  to  support  the  development  or 
implementation  of  training  to  protect 
American  workers. 

Significantly,  for  the  third  time  in  its  histo- 
ry the  Tree  Care  Industry  Association 
received  a grant  to  conduct  electrical  hazards 
awareness  training  for  tree  workers  around 
the  country. 

Almost  all  practicing  arborists  have  some 
exposure  to  potentially  harmful  electricity 
and  therefore  require  some  level  of  training 
on  how  to  avoid  and/or  deal  with  the  hazard. 

A recent  report  from  the  Centers  for 
Disease  Control  underscores  the  significance 
of  the  electrical  hazard.  A total  of  1,142 
grounds  maintenance  workers  (GMWs)  were 
fatally  injured  at  work  during  2003-2008,  an 
average  of  190  each  year. 

The  rate  of  fatalities  for  this  group  of 
workers  was  high  as  well:  An  average  of  13.3 
per  100,000  employed  GMWs  died  each 
year,  compared  with  a “baseline”  rate  of  4.0 
fatalities  per  100,000  U.S.  workers. 

The  CDC  report  indicates  that  contact  with 
overhead  power  lines  caused  97,  or  eight  per- 
cent, of  the  fatalities  during  the  period 
studied. 

In  a struggling  economy,  new  tree  care 
companies  emerge  with  increasing  frequen- 
cy; and  existing  companies  that  have 
formerly  confined  their  activities  to  lawn 
maintenance  and  landscaping  are  now  ven- 
turing into  tree  work  without  fully 
understanding  the  attendant  risk. 

The  inherent  physical  demands  and  sea- 
sonality of  tree  and  landscape  maintenance 
contribute  to  a high  employee  turnover  rate 
and  a steady  influx  of  unskilled,  inexperi- 
enced workers.  Job  openings  are  often  filled 
by  at-risk  worker  populations  such  as  immi- 
grant (mostly  Hispanic/Latino),  minority  and 
low  literacy  workers. 

The  CDC  report  asserts  correctly  that  the 
frequently  changing  and  mobile  nature  of  this 
work  makes  it  difficult  to  train  crews  effec- 
tively. Small  business  employers  of  GMWs 


often  do  not  have  the  resources  to  employ 
occupational  safety  professionals,  and  their 
owners  and  supervisors  often  lack  the  knowl- 
edge, skills  and  resources  to  identify  safety 
hazards  and  to  develop  safe  work  practices. 

TCIA  studies  the  anecdotal  information 
contained  in  media  accounts  of  occupational 
accidents.  Our  observation  relative  to  the 
electrical  hazard  is  that  most  fatal  accidents 
involving  electricity  are  due  to  grossly  dan- 
gerous and  non-compliant  conditions  that 
could  be  influenced  dramatically,  even  with  a 
minimal  amount  of  training. 

For  example,  in  calendar  year  2010,  TCIA 
gathered  information  on  89  media  accounts 
of  fatal  accidents  during  tree  work.  Fourteen 
of  those  involved  electrocution.  Only  two  of 
the  14  deceased  workers  were  employed  by  a 
utility  to  perform  line  maintenance,  and  both 
of  those  were  killed  by  contact  with  a hidden 
conductor.  Ten  of  the  remaining  12  decedents 
violated  minimum  approach  distances  and 
made  electrical  contact  through  conductive 
ladders,  tools  or  tree  branches. 

The  Susan  Harwood  Training  Grant 
Program  matches  the  tree  care  industry’s 
need  very  well.  The  program  is  intended  to 


t 


support  in-person,  hands-on  training  and  edu- 
cational programs  for  workers  and  employers 
in  industries  with  high  injury  and  fatality 
rates;  workers  who  are  young,  have  low  liter- 
acy or  limited  English  proficiency  and/or  are 
otherwise  vulnerable;  and  small  business 
employers. 

“The  programs  funded  by  these  grants  are 
unique  in  providing  hands-on  training  to 
workers  in  dangerous  jobs.  They  will  have  a 
long-lasting,  positive  impact  on  workplace 
safety  and  health,”  said  Assistant  Secretary  of 
Labor  for  OSHA  Dr.  David  Michaels. 

Readers  should  watch  in  the  coming 
months  for  announcements  of  grant- spon- 
sored electrical  hazards  training  workshops 
in  their  areas.  Announcements  will  also  be 
made  on  TCIA’s  website,  www.tcia.org. 

For  a list  of  2011  Susan  Harwood  grant 
awards,  visit  www.osha.gov/dte/sharwood/ 
grantawards . html . 

Peter  Gerstenberger  is  senior  advisor  for 
safety,  compliance  & standards  for  the  Tree 
Care  Industry  Association.  ^ 


should  I 
cable  using 
wire  stops? 


Wire  Stop 

Versus 

Traditional  Terminal  Hardware 

1 .25  inches 

1 .5  feet 

2 3 GZ 

Weight 

1 lb  11  02 

100% of  strand 

i ~*.  ith 

Li  mitsd  to  wea  kest  part 

Wo  metal  to  metal  rubbing 

Wear 

Thimble  rubs  strand  & eye 

1/16"  over  strand 

Hole  «|» 

3/4  im»-hor  more 

2 

Part*  per  end 

5 

2-3  min  per  end 

Installation  time 

1 0 rhi  n Or  m zr  : per  en  d 

Crotches  can  touch 

Versatility 

Wee.  3 feet  befweer  limbs 

Extends  1 25  inches  outside  limb 

Finish 

Extends  1 . e't  on  (nr  e of  limb  a nd  out  beck 

51 1*00 

Price 

51  $.00  or  mere 

I have  been  a tree  guy  for  ore r 25  years-  I've  wrapped  my  own  ends.  used  tree  grips.  lags  and  Hint  txHf„  t\  uvi  r i 
teaming  curve  of  toss  than  10  minutes- 1 get  a positive  lock  like  thru  holts  withottt  carrying  fm  different  sets  of  ' sp  x 
chi-ape f than  thru  holts  mid  faster  to  put  hi.  With  a bucket  and  a gas  drill,  I can  put  in  anj?  cable  in  under  20  minutes 
using  Rigguy  cable  ends  for  four  years.  Not  one  has  failed  and  1 couldn  'i  be  happier.  Steve's  a nice  guy  too , 

Sliu*rtJy.  Colin  Mild t Si 
ISA  Haul’d  CulitlalAdiWKl 


706208.8009  • Rigguy.com  • Steve@rigguy.com 
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Branch  Office 


The  Traverwood  branch  of  the  Ann  Arbor  District  Library  in  Ann  Arbor,  Michigan,  features  support  beams  made  of  ash  logs  marked  with  the  distinct  galleries  of  emerald  ash  borer.  Photo  by 
Devon  Persingl  @fiickrcom 


By  Edith  Makra  Kusnierz 

Landscape  trees  are  at  their  peak 
value  when  they  are  thriving  and 
providing  our  clients  with  beauty, 
shade  and  all  the  “ecosystem  services”  that 
make  our  communities  better.  Arborists 
services  are  often  at  their  peak  then,  too. 
The  highly  skilled  services  needed  to 
maintain  trees  are  greatly  valued  and 
accrue  over  time.  All  this  value  usually 
ends  when  we  make  the  final  cut  and  fell 
urban  and  suburban  trees.  Debris  becomes 
mulch.  Trunks  or  boles  become  better 
mulch.  And  the  market  for  mulch  is  solid, 
no  doubt. 

But  might  there  be  more  value  in  our 
urban  trees  beyond  mulch?  There  is  grow- 
ing interest  in  harvesting  urban  timber  and 
potentially  growing  markets.  Urban  timber 
is  that  which  is  reclaimed  from  trees  grown 
in  cities,  towns  and  even  rural  areas,  and 
there  are  many  qualities  of  urban  wood  that 
suit  niche  markets  and  the  green  building 
market. 

First,  landscape  trees  are  much  more 
diverse  than  traditional  lumber  species. 
Some  low-quality  trees  make  highly  desir- 


World's  largest  Tree  Care  Industry  Trade  Show  and  Conference 


*TCI  EXPO  2011  Preview!* 

able  lumber  - such  as  box  elder  with  pink 
hues  and  wood  properties  of  maple.  While 
clear  lumber,  free  of  marks,  stains  and 
insect  damage  appeals  to  the  mass  market, 
this  “character  wood”  is  of  greater  value  to 
custom  furniture  makers  and  artisans.  Ann 
Arbor,  Michigan,  built  a stunning  modem 


Another  view  of  the  support  beams  at  Traverwood  branch 
library.  Photo  by  Fabienne  Kneifel  @f lickr.com 


library  featuring  support  beams  made  of 
ash  logs  marked  with  the  distinct  galleries 
of  emerald  ash  borer. 

Second,  urban  wood  fits  the  needs  of 
consumers  who  want  sustainable  products. 
Trees  removed  either  to  clear  a lot  for 
building  or  because  they  are  at  the  end  of 
their  useful  life  can  be  reclaimed  - a popu- 
lar attribute  for  green  building  materials. 
Another  attribute  is  the  proximity  of  this 
timber  to  the  end  market.  Urban  timber 
advocates  like  to  think  of  it  as  lumber  with 
a zip  code.  Sustainability  proponents 
define  this  as  “buying  local.”  The  U.S. 
Green  Building  Council  recognizes  materi- 
als procured  within  a 500  mile  radius  of  a 
building  that  is  striving  to  earn  the  presti- 
gious LEED  (Leadership  in  Energy  and 
Environmental  Design)  ranking. 

Finally,  urban  wood  can  capture  memo- 
ries, sentiments  and  value  of  trees  that 
were  treasured  over  the  course  of  their 
lives.  And  clients  are  willing  to  pay  to 
transform  their  beloved  trees  into  furniture 
and  flooring  that  allows  the  trees  to  live  on 
for  generations.  Customers  inclined  to 
invest  in  tree  care  and  who  value  unique 
and  meaningful  arts  and  crafts  may  be 


14 


TREE  CARE  INDUSTRY  - OCTOBER  2011 


FASTER* 


interested  in  services  to  convert  logs  into 
lumber  and  finally  into  one-of-a-kind 
household  goods. 

To  enter  the  sustainability  market  with 
urban  wood,  tree  care  companies  should 
alter  their  perspective  to  look  for  value  in 
landscape  trees.  Tree  removal  processes 
will  need  to  be  adjusted  to  harvest  valuable 
logs  in  longer  lengths  suitable  for  milling. 
Logs  also  need  to  be  stored  properly  to  pro- 
tect wood  quality  until  milling  can  be  done 
in  cost-effective  batches.  Skilled  sawyers 
need  to  be  sought  out  to  provide  milling 
and  drying  services  for  clients. 

Urban  wood  fits  the 
needs  of  consumers  who 
want  sustainable  prod- 
ucts. Trees  removed 
either  to  clear  a lot  for 
building  or  because  they 
are  at  the  end  of  their 
useful  life  can  be 
reclaimed  - a popular 
attribute  for  green  build- 
ing materials. 

In  most  cases,  urban  wood  as  a sustain- 
able building  material  is  relatively 
unknown.  So  arborists  should  seek  oppor- 
tunities to  market  urban  wood  to  architects 
and  developers  known  for  building  green. 
And  arborists  would  do  well  to  demon- 
strate the  use  of  urban  wood  in  their  own 
homes  and  facilities. 

There  will  always  be  mulch.  Inferior 
logs  and  branches  still  find  a useful  end 
protecting  other  landscape  plants  and  keep- 
ing weeds  out  of  planting  beds.  But  finding 
ways  to  harvest  the  best  logs  for  lumber 
allows  the  tree  care  industry  to  be  even 
greener;  to  better  serve  the  needs  of  clients; 
and  to  find  higher  value  in  logs  - beyond 
mulch. 

Edith  Makra  Kusnierz  is  an  ISA 
Certified  Arborist  and  holds  a BS  in 
Forestry  from  the  University  of  Illinois.  She 
previously  served  as  community  trees 
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advocate  for  the  Morton  Arboretum;  urban 
forestry  coordinator  for  the 
Commonwealth  of  Massachusetts;  and  as 
an  aide  to  Mayor  Daley  helping  to  launch 
Chicago  s green  initiatives.  She  led 
Illinois  ’ emerald  ash  borer  readiness  plan- 
ning by  convening  a Planning  Team  of  28 
stakeholder  organizations  beginning  in 
2003,  prior  to  the  state  s detection  of  EAB. 
Among  the  many  positive  results  of  this 


effort  was  the  establishment  of  the  Illinois 
EAB  Wood  Utilization  Team,  which  trained 
and  educated  arborists  and  urban  foresters 
about  opportunities  to  reclaim  valuable 
products  from  felled  ash  trees. 

She  will  be  speaking  more  in  depth  on 
this  same  subject  at  TCI  EXPO  2011  in 
Hartford,  Connecticut,  in  November.  For 
information  about  EXPO  or  to  register, 
visit  www.  expo.  tcia.  org. 


THE  SAW  THAT  CUTS  FASTER, 
LASTS  LONGER 


'Ik  , 
ruiiclzS&w 


Cuts  20%  Faster  Than  Comparable  Professional  Saws!* 

Professionals  know  the  importance  of  buying  quality  tools  that  work  better,  last  longer 
and  save  money  over  the  life  of  the  tool.  That’s  why  Corona  created  the  new  QuickSaw  line, 
the  ideal  choice  for  arborists  who  rely  on  their  tools  every  day 


QuickSaw's  exclusive  patent-pending  tooth  pattern  delivers  a 20%  faster  cut,  helping  you  finish 
the  job  fast  so  you  can  move  on  to  the  next  one.  And  its  high-carbon,  impu  lse-hardened  teeth 
stay  sharp  longer.  You'll  need  fewer  replacement  blades  — saving  you  money  in  the  long  run. 
QuickSaw's  dependable  stroke  and  hooked  blade  keep  the  saw  moving  smoothly,  helping  you 
remain  more  stable  and  safe  as  you  cut. 


So  get  the  saw  whose  name  says  it  all  - QuickSaw. 


Look  for  a full  line  of  QuickSaw  products, 

from  Corona  distributors  nationwide,  or  at  coronaclipper.com 


*Qn  Average 

t Dmtouione  apply.  See  Statement  erf  Warranty  at  coronaclipper.eom  for  detpiJs. 

@2010  Corona  Clipper  Inc. 
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Cutting  Edge  - News 


Morbark  names  Jim 
Shoemaker  president 

Morbark,  Inc.  in  August  appointed 
James  W.  Shoemaker  Jr.  as  president. 
Shoemaker  replaces  Lon  Morey  who  will 
remain  as  the  chairman  of  Morbark ’s 
Board  of  Directors. 

Prior  to  his  appointment  as  president, 
Shoemaker  served  as  Morbark’s  vice  pres- 
ident of  operations  and  board  member.  He 
joined  Morbark  in  2003  as  the  manager  of 
operations  and  has  held  numerous  posi- 
tions in  the  company.  Prior  to  joining 
Morbark,  Shoemaker  spent  25  years  with 
the  Jervis  B.  Webb  Co.  managing  opera- 
tions, accounting  and  supply  chain. 

“We  are  fortunate  to  have  a leader  like 
Shoe,  who  can  step  up  and  move  the  com- 
pany forward  during  this  critical  time,” 
said  Lon  Morey.  “He  not  only  has  the 
extensive  operations,  accounting,  and  sup- 
ply chain  experience,  which  will  be 


instrumental  in  our  global  expansion,  but 
he  also  has  extensive  experience  in  change 
management.” 

SavATree  hires  industry 
veteran  Michael  Galvin  to 
consulting  group 

SavATree  in  September  hired  Michael 
Galvin  as  director  of  its  Consulting  Group. 
Galvin  will  be  tasked  with  developing  new 
relationships  for  SavATree ’s  Consulting 
Group,  which  is  working  on  a number  of 
high  profile  projects  including  one  at  Johns 
Hopkins  University  where  the  team  creat- 
ed tree  preservation  controls  for  the 
construction  of  the  state-of-the  art  Brody 
Learning  Commons. 

Galvin  comes  to  SavATree  with  a wealth 
of  experience  gained  over  the  course  of  a 
25-year  career  in  arboriculture  that  includes 
13  years  with  the  Maryland  Department  of 
Natural  Resources.  In  this  role  he  spear- 


headed programs  to  provide  technical  and 
financial  assistance  for  urban  forestry  in  the 
Chesapeake  Bay  region.  During  this  time, 
Galvin  was  also  instrumental  in  the  assess- 
ment of  the  regions  Urban  Tree  Canopy  and 
setting  goals  for  its  future  growth. 

“I’ve  spent  most  of  my  career  saving 
trees  so  from  the  company  name  itself,  to 
the  quality  of  practice  and  approach  to  tree 
care,  everything  about  SavATree  aligns 
with  my  view  of  arboriculture.  I’m  very 
excited  to  be  a member  of  this  team.” 

Galvin  is  a Registered  Consulting 
Arborist  and  recipient  of  the  2011  True 
Professionals  award  from  the  ISA,  recog- 
nizing his  positive  impact  on  the  industry. 
He  is  also  a co-principal  investigator  for 
the  National  Science  Foundation’s 
Chesapeake  Bay  ULTRA-Ex  grant,  former 
co-principal  investigator  for  the  Baltimore 
Ecosystem  Study  and  the  author  of  dozens 
of  publications  on  arboriculture  and  urban 
forestry  nationwide.  ^ 


CLIMBING  ROPE 


PORTLAND  BRAID 


RIGGING  RO 


Blaze  is  lightweight  1 1 rnm 
spliceable  double- braid  rope  with 
a highly  durable  24 -si  rand  cover 
that  runs  fast  and  smooth  through 
ascenders,  Greal  knot-tying 
properties.  High- visibility  color. 


XTC  is  the  toughest,  longest  lasting  climbing  line  available. 
Its  robust,  smooth  16-strand  cover  braid  is  the  tightest  in 
the  industry  and  runs  superbly  through  cammed  devices 
(including  Lockjack)  or  a tail-tie  to  itself.  1 00%  polyester. 
Spearmint  is  among  our  most  popular  color  choices; 

Fire  is  Ihe  most  highly  visible  climbing  line  in  the  industry. 


Portland  Braid  is  double- braided  premium 
polyester  with  a two-end- per-carrier  cover 
coated  with  Maxi- Jacket™  to  resist  snags 
and  abrasion.  Firm  yet  easily  spliceable., 
Handles  well  and  conforms  well  to  sheaves. 


YALE  CORDAGE 

When  there’s  a lot  on  the  line 


SMARTER 

PACKAGING 

Square  bag  stands  weil 
for  shelf  display.  Zippered 
opening  enables  product 
preview.  Cenier  payout 
dispenses  line  with 
no  twists,  kinks, 
hoc  kies,  or  snags 
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1-Pass  Grind  & Color  Solutions 


Rotochopper,  Inc.  j 217  West  Street  | St.  Martin,  MN  56376 


Maximize  the  value  of  your  wood  chips  with 
Rotochopper  "Perfect  In  One  Pass"™ 
grind  and  color  equipment.  Nothing  makes 
colored  mulch  production  simpler 


Made  In  Tlie  USA 


or  more  profitable. 


www.rotochopper.com 


No  wood  fiber  market  is  more  profitable 
than  color-enhanced  mulch 
The  demand  for  premium  mulch 
is  growing 

Mulch  prices  continue  to  rise 


Call  to  learn  more. 
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Cutting  Edge  - Products 


Rite  in  the  Rain  All-Weather  Notebook 

J.L.  Darling  Corporation’s  Rite  In  The  Rain  all-weather 
writing  paper,  and  particularly  their  pocket  notebooks  and 
copier  paper,  might  be  of  interest  to  those  having  to  write 
reports  or  take  notes  while  in  the  field.  Rite  in  the  Rain  is  a 
patented,  environmentally  responsible,  all-weather  writing 
paper  that  sheds  not  only  rain,  as  the  name  implies,  but  sweat, 
humidity  and  even  the  accidental  trip  through  the  washing 
machine.  Rite  in  the  Rain  provides  an  effective  means  with 
which  to  write,  protect  and  keep  valuable  information  when 
working  outdoors.  Products  include  copier  paper,  field  books, 
notebooks,  loose  leaf,  grid  sheets  and  all-weather  pens.  Custom 
printing  is  also  available.  RITR  all-weather  writing  paper  products 
are  available  from  Forestry  Suppliers,  Ben  Meadows  and  other 
arborist  supply  outlets. 
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Earth  & Turf  Clamp-On  Forks 

Earth  & Turf  Products,  LLC’s  new  economy,  800-pound  capacity  Clamp-On  Forks  are 
designed  for  use  with  many  small  compact  tractor  loaders.  These  small,  but 
rugged  clamp-on  bucket  forks  give  compact  loaders  additional 
versatility,  and  they  are  especially  easy  to  install  and  to 
remove.  No  bucket  alterations  are  necessary  and  they  will 
^ not  damage  buckets,  if  properly  installed.  Tine  length  is 
32  inches,  and  they  weigh  70  pounds  per  pair, 
making  shipment  practical.  The  main 
upright  is  capped  to  keep  out  rain  water; 
an  extra-wide  handle  makes  them  easier  to 
carry;  and  the  finish  is  extremely  durable  pow- 
der coating  for  a long,  attractive  life.  Manufactured  in  New  Holland,  Pennsylvania. 
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Deere  smaller  diesels  Tier  4 certified 

Three  models  in  the  John  Deere  Power  Systems  lineup  of  75  hp  to 
174  hp  off-highway  diesel  engines  were  certified  in  July  201 1 as  com- 
pliant with  EPA  Interim  Tier  4,  European  Union  (EU)  Stage  III  B and 
California  Air  Resources  Board  (CARB)  emissions  regulations. 

These  include  the  PowerTech  PWX  4.5L  and  PVX  4.5L  engines  and 
the  PowerTech  PVX  6.8L  model  below  174  hp.  In  tree  care,  these 
engines  might  be  used  in  chippers,  mulchers,  firewood  processors,  hor- 
izontal grinders  or  stump  grinders.  EPA  Interim  Tier  4 and  EU  Stage  III  B 
emissions  regulations  begin  January  1, 2012,  for  these  size  engines  and  require 
a 90  percent  reduction  in  diesel  particulate  matter  (PM)  and  up  to  an  approximate  30  percent 
reduction  in  nitrogen  oxide  (NOx)  from  previous  Tier  3/Stage  III  A requirements.  Deere 
achieved  these  by  using  cooled  exhaust  gas  recirculation  (EGR)  for  NOx  control  and  an 
exhaust  filter  for  reducing  PM.  These  engines  will  feature  full-authority  electronic  controls,  a 
4-valve  cylinder  head,  a high-pressure  fuel  system,  wastegate  or  variable  geometry  tur- 
bocharging and  an  air-to-air  aftercooling  system. 


DAYLube  nano-ceramic 
grease 

New  DAYLube  high  performance 
grease  from  Dayton  Progress  Corp.  in 
Dayton,  Ohio,  uses  nanoceramic  particles 
that  act  as  sub-microscopic  ball  bearings  to 
provide  continuous  lubrication  to  steel  sur- 
faces. Available  in  1-  and  5 -gallon  pails, 
DAYLube  is  designed  for  higher  volume 
applications  - especially  off-road  equip- 


ment such  as  loaders,  excavators  and  other 
heavy  equipment  - for  the  protection  of 
bearings,  bushings,  cables,  cams,  chains, 
gears,  lifters,  machine  parts,  robotics, 
slides,  wear  plates,  etc.  With  a much  lower 
coefficient  of  friction  than  traditional 
PTFE  (polytetrafluoroethylene)  greases  at 
all  temperatures,  chemically  inert 
DAYLube  is  also  environmentally  friend- 
ly. It  maintains  its  viscosity  across  full 
temperature  range  and  is  NSF-H1  Food 
Grade  Certified.  DAYLube  operates  in 
temperature  ranges  from  -40  F to  800  F, 
and  the  nanoceramic  particles  remain 
intact  to  2500  F.  It  has  high  load-bearing 
properties,  a low  dielectric  constant,  does 
not  contain  metal  or  silicone  and  is  resist- 
ant to  steam,  acids  and  most  chemical 
products. 
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For  more  information  on  products  fea- 
tured here,  circle  the  number  on  the 
Reader  Service  Card,  or  visit 
www.tcia.org/Publications. 


Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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World’s  Largest  Tree  Care  Industry  Trade  Show  and  Conference 

November  3-5, 2011 

Pre-conference  workshops  Nov.  1 & 2 

This  year  go  beyond  ordinary,  with  exceptional  education 

sessions,  unique  networking  opportunities  and 

• • 

impressive  products  designed  for  your  tree  care 
business,  TCI  EXPO  will  exceed  yOUr  expectations.  From 
the  trade  show  floor  to  the  evening  events,  the  distinct 
atmosphere  of  TCI  EXPO  is  felt  throughout  the 
conference.  Experience  the  extraordinary,  atTciEXPO. 


Buy  4 get  1 FREE-  call  1-800-733-2622 

Trade  Show  Passes  or  Gold  Cards!  or  visit  expo.tcia.org 


Circle  39  on  RS  Card  or  visit  www.tcia.org/Publications 

■Business  ^Safety  ■Arboriculture 


Industry  Almanac 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 

Send  almanac  listings  to  editor@tcia.org. 


Events  & Seminars 


October  1,  2011 

2011 ISA-RMC  Tree  Climbing  Championship 
Denver,  CO 

Contact:  (303)  756-1815;  www.isarmc.org 

October,  1, 2011 

13th  Annual  Tennessee  Tree  Climbing  Championship 
Ellington  Agricultural  Center,  Nashville,  TN 
Contact:  www.urbanforestryconference.org;  (615)  837-5436 

October  2-5, 2011 

PNW-ISA  2011  Annual  Training  Conference 
Coeur  d’Alene,  ID 
Contact:  www.pnwisa.org 

October  4,  2011 

Diagnosing  Urban  Tree  Decline:  A Diagnostic  Walkabout 
Rochester  Hills,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

October  5-7, 2011 

2011  Texas  Tree  Conference  & Trade  Show* 

Waco  Convention  Center,  Waco,  TX 
Contact:  www.isatexas.com 

October  7, 2011 

ISA  Certified  Arborist  Examinations 
Waco,  TX 

Contact:  www.isa-arbor.com/certification/tests 

October  12, 2011 

ANSI  Accredited  Standards  Committee  Z133  Meeting 

Embassy  Suites  BWI,  Baltimore,  MD 

Contact:  (217)  355-9411,  x259;  jhuber@isa-arbor.com 

October  13, 2011 

Outdoor  Power  Equipment  Safety,  Application  & 

Green  Technology,  Bingham  Farms,  Ml 
Contact:  MGIA  (248)  646-4992;  www.landscape.org 


October  19,  2011 

Clean  Fleet  Technologies  Conf.:  Fueling  the  Choice 
Humble  Civic  Center,  Humble,  TX 
Contact:  www.h-gac.com/go/CFTC 

October  21-22, 2011 

NJ  Shade  Tree  Federation  86th  Annual  Meeting 

Crowne  Plaza,  Cherry  Hill,  NJ 

Contact:  Donna  Massa  (732)  246-3210;  www.njstf.org 

October  21-22, 2011 

North  Carolina  Urban  Wood  Conference 
Asheville,  NC 

Contact:  www.ashevillegreenworks.org/urban-wood 

October  22, 2011 

EHAP  Workshop  (in  Spanish) 

Holistic-Safety,  Inc. 

Dallas,  TX 

Contact:  (682)  551-9771  DrMartha@Holistic-Safety.com 

October  22-25, 2011* 

New  England  Chapter  ISA  Annual  Conference 
Maine  Maritime  Museum,  Bath,  ME 
Contact:  www.newenglandisa.org 

October  25-26, 2011* 

Illinois  Arborist  Assoc.  Annual  Confer.  & Trade  Show 
Holiday  Inn  Select 
Tin  ley  Park,  IL 

Contact:  www.illinoisarborist.org 

November  1-2,  2011* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

In  conjunction  with  TCI  EXPO 
Hartford,  CT 

Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

November  3-5,  2011* 

TCI  EXPO  2011 

Preconference  workshops  Nov.  1-2 
Hartford,  CT 

Contact:  cyr@tcia.org;  1-800-733-2622;  www.tcia.org 


December  5-6,  2011 

Certified  Arborist  Seminars  and  Exam 

Fort  Harrison  NR  Education  Ctr,  Indianapolis,  IN 

Contact:  Lindsey  Purcell  www.indiana-arborist.org 

January  3-6,  2012 

Advcanced  Landscape  Plant  IPM  PHC  Short  Course 
Dept  of  Entomology,  U-Maryland,  College  Park,  MD 
Contact:  Avis  Koeiman  (301)  405-3913 
akoeiman@umd.edu 

January  4-6,  2011* 

Northern  Green  Expo 
Minneapolis,  MN 

www.northerngreenexpo.org;  1-888-886-6652 

January  19,  2012* 

CT  Tree  Protective  Association  Annual  Meeting 

Southington,  CT 

www.CTPA.org 

January  24-25,  2012 

2nd  Annual  NJ  Plants  Trade  Show  & Conference 
New  Jersey  Convention  Center,  Edison,  NJ 
Contact:  NJNLA,  1-800-332-3976;  www.njplantshow.com 

January  24-26,  2012 

2012  Annual  Indiana  Arborist  Association  Conf. 

Marriott  Inn,  Indianapolis,  IN 

Contact:  Lindsey  Purcell  www.indiana-arborist.org 

January  29-31,2012 

Wisconsin  Arborist  Association  Trade  Show/Conf. 
Hotel  Sierra  & Kl  Convention  Center,  Green  Bay,  Wl 
Contact:  Jeffrey  Boeder  (414)  286-8660,  waa-isa.org 
Jeffrey.boeder@milwaukee.gov 

January  30-February  2,  2012 

Mid-Atlantic  Horticulture  Short  Course 
Marriott  at  City  Center,  Newport  News,  VA 
Contact:  www.mahsc.org;  (757)  523-4734 

February  1-3,  2012* 

New  England  Grows  2012 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
www.NewEnglandGrows.org 

February  12-1 6, 2012* 

Winter  Management  Conference  2012 

Curacao 

Contact:  cyr@tcia.org;  1-800-733-2622;  www.tcia.org 

February  15-17,2012* 

ISA  Ontario  Annual  Conference 
Kingston,  ON 
www.isaontario.com 

March  17-20,  2012* 

ISA  Southern  Chapter  Annual  Conference 
Birmingham,  AL 
www.isasouthern.org 


(Craftsmanship  and  Integrity  since  1921 


fi-K15QQ 


Three  generations  of  the 
highest  Quality  saws 
and  pruning  tools. 


Fanno  Saw  Works 

www.fannosaw.com  • (530)  895-1762 


Available  at  your  quality 
arborist  suppliers. 


Circle  14  on  RS  Card  or  visit  www.tcia.org/Publications 
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70',  82'  & 95'  TRAILER  LIFTS 


Non-computerized,  simple  live  hydraulic  and  electric-over- 
hydraulic  operating  system.  Honda  gas  or  Hybrid  diesel/24V 
power.  Extremely  low  ground  pressure.  Units  31"  & 44"  wide. 
40%  slope  driving  and  deployment  ability. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 

Circle  44  on  RS  Card  or  visit  www.tcia.org/Publications 


Insurance 


SfTIE  TREE  CARE  CtMPANY  INSURANCE  CHECK-LIST 


By  Robert  Rouse 

Insurance  coverage  is  a necessary  part 
of  overhead  for  every  legitimate  busi- 
ness. What  to  buy,  how  much  to  buy 
and  who  to  buy  from  are  only  a few  of  the 
factors  to  consider. 

This  article  highlights  some  of  the  things 
tree  care  companies  should  consider  when 
purchasing  insurance.  It  will  also  help  you 
develop  a good  working  relationship  with 
your  agent.  Just  as  you  prefer  to  work  with 
well-informed  clients,  your  agent  will 
appreciate  your  understanding  of  insurance. 

Remember,  your  agent  works  for  you, 
through  fees  and  commissions  paid  based 
on  your  insurance  premium.  You  are  a val- 
ued client  and  your  agent  will  be  more  than 
happy  to  discuss  any  of  the  items 
addressed  in  this  article  with  you. 

General  Liability 

Liability  polices  can  differ  greatly  when 
it  comes  to  coverage.  Here  are  some  things 
for  a tree  care  professional  to  consider. 

Do  I have  adequate  limits  of  liability 
protection? 

On  average,  a tree  care  company  should 
carry  a bare  minimum  of  $1  million  per 
occurrence  and  $2  million  aggregate  policy 
limits.  The  TCIA  Accreditation  standard 
asks  that  your  insurance  company  have  an 
AM  Best-rating  (www.ambest.com)  of 
B++  or  better  with  a minimum  financial 
size  VIII. 

Occurrence  Form  coverage 

Verify  that  your  liability  policy  is  on 
“Occurrence  Form”  coverage  vs.  less 
advantageous  “Claims  Made”  form. 
“Claims  Made”  policy  forms  can  result  in 
significant  coverage  gaps  if  you  cancel  cov- 
erage, or  change  to  an  alternative  insurer. 

Does  my  policy  include  “Professional” 
Liability? 

Tree  care  professionals  often  assume  lia- 
bility exposures  similar  to  those  found  with 


other  professions,  as  many  offer  consulting 
type  services  to  their  clients.  A tree  care 
professional’s  liability  policy  is  not  com- 
plete without  this  relatively  inexpensive 
coverage.  Visit  TCIA’s  website  to  learn 
more  about  errors  and  omissions  coverage: 
www.  tcia.  org  / insurance/  ArborMaxErrors 
AndOmissions.htm 

Does  my  policy  include  pesticide  and 
herbicide  applicator  coverage? 

This  coverage  is  extremely  inexpensive 
and  should  be  purchased  by  virtually  all 
tree  care  professionals  for  obvious  reasons. 

Per  Project  Aggregate. 

The  “aggregate”  limit  stated  in  the  policy 
means  that  once  that  limit  is  exhausted  due 
to  one  or  a number  of  claims,  then  the  poli- 
cy has  “used  up”  all  of  its  coverage  for  the 
remainder  of  the  policy  period.  By  changing 
the  policy  condition  to  a “Per  Project” 
Aggregate  one  can  avoid  this  rare  but  poten- 
tially devastating  coverage  short-fall. 

Blanket  Additional  Insured  for  ongoing 
and  completed  operations. 

More  and  more  commercial/business 
clients  are  requiring,  often  by  contract, 


that  they  be  additionally  insured  on  the 
policies  of  those  who  they  hire  or  sub- 
contract with.  By  adding  this  condition 
one  can  better  their  chances  of  being  in 
compliance  from  an  insurance  stand- 
point when  entering  into  contracts  with 
clients. 

Limited  Pollution  Liability  coverage. 

All  liability  policies  contain  some  form 
of  pollution  exclusion  in  their  coverage: 
however  in  some  cases  limited  amounts  of 
this  coverage  may  be  available.  Remember 
that  all  tree  care  professionals  have  some 
pollution  exposure. 

Suggested  minimum  liability  limits  to 
purchase:  At  least  $1  million  per  occur- 
ance/$2  million  aggregate. 

Workers’  Compensation 

Does  my  tree  care  company  have  a 
Workers’  Compensation  policy? 

It  is  surprising  that  many  tree  care  com- 
panies do  not  have  this  coverage  in  place. 
It  is  important  to  remember  that  in  many 
situations  Workers’  Compensation  is 
required  by  law,  and  failure  to  have  the 
coverage  can  result  in  serious  fines  and 
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penalties,  not  to  mention  uncovered 
claims. 

Is  my  Workers’  Compensation  policy 
written  correctly  to  properly  address  the 
services  and  operations  that  I perform? 

As  we  all  know,  many  tree  care  profes- 
sionals offer  a wide  variety  of  services 
that  involve  different  types  of  activities. 
Services  such  as  general  tree  care,  land- 
scaping and  lawn  and  landscape 
maintenance  often  have  different  WC 
codes  and  rates  (depending  on  your  state 
rules).  It  is  important  that  your  Workers’ 
Compensation  policy  properly  reflect  all 
of  the  proper  work  classifications  as  fail- 
ure to  do  so  can  result  in  unexpected  cost 
increases,  or  in  some  cases,  over  pay- 
ment of  premium.  Visit  the  TCIA  website 
for  a general  review  of  some  commonly 
used  codes  (actual  codes  are  variable 
from  state  to  state):  www.tcia.org/pub- 
lic/WC-Codes.htm 

Suggested  Workers’  Compensation 
insurance  purchase 

Workers’  compensation  is  required  by 
law  in  all  states.  Anyone  who  has  employ- 
ees MUST  purchase  workers’ 
compensation  insurance. 

Suggested  workers’  comp  purchase  for 
individual  sole  proprietors,  & LLC’s: 
Many  states  allow  owners  of  these  entity 
types  to  “opt  in”  for  coverage.  We  suggest 
that  ALL  owners  opt  in  for  coverage. 

Business  Auto  coverage 

Are  my  vehicles  properly  insured? 

It  is  of  extreme  importance  that  you 
periodically  check  to  make  sure  that  all 
of  your  vehicles  are  properly  insured  and 
are  covered  correctly  on  your  business 
auto  policy.  Oftentimes  tree  care  profes- 
sionals bring  business  vehicles  in  and  out 
of  service  for  various  reasons.  Whenever 
possible  it  is  preferable  for  your  vehicle 
coverage  to  be  based  on  “any  auto”  to 
avoid  coverage  gaps  when  vehicles  are 
moved  in  and  out  of  service. 

Suggested  auto  insurance  limits  to  pur- 
chase: Suggest  minimum  liability  limits 
of  $1  million  per  occurrence,  physical 
damage  coverage,  hired  & non  owned 
auto  liability  limits  of  $1  million  and 
“Symbol  1”  coverage  - any  auto. 


Tools  & Equipment  coverage 

Are  my  tools  and  equipment  properly 
insured? 

Since  tree  care  professionals  operate  a 
wide  variety  of  equipment  (other  than  vehi- 
cles) that  they  may  own,  lease  or  borrow 
from  others,  it  is  of  extreme  importance 
that  you  make  sure  that  all  equipment  is 
properly  insured.  This  is  done  with  an 
Equipment  policy.  Generally  speaking, 
these  policies  tend  to  have  flexibility  in 
how  you  insure  equipment  so  it  is  advis- 
able that  you  review  this  with  your 
insurance  professional  regularly  to  make 
sure  all  equipment  is  properly  insured. 

Suggested  Equipment  Insurance  limits 
to  purchase:  At  minimum,  insure  all  large 
pieces  of  equipment  and  any  equipment  for 
which  there  is  a third  party  interest  such  as 
lien  holders.  It  also  may  be  important  to 
insure  any  equipment  that  you  rent,  lease 
or  borrow  from  others. 

Should  I have  an  Excess  (Umbrella) 
Liability  Policy? 

Understanding  that  tree  care  operations 
pose  extremely  high  risk,  one  should  con- 
sider the  option  of  adding  this  coverage  as 
it  allows  one  to  drastically  increase  their 
liability  protection  above  and  beyond  the 
maximum  allowable  limits  on  their 
General  Liability,  Auto  Liability  and,  when 
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Here  is  a checklist  of  items 

to  review  with  your  agent: 

General  Liability 

- Min.  limit:  $1  million  per  occurrence 

- Occurrence  Form 

- Per  project  aggregate 

- Arborist  and  landscapers  professional  services  (errors 
& omissions)  liability  at  policy  limits,  that  include  cov- 
erage for  consulting 

- Pesticide  & herbicide  applicator  coverage 

- Coverage  for  incidental  operations  (check  for  exclu- 
sions) 

Commercial  Automobile 

- Same/concurrent  limits  as  general  liability 

- Are  special  use  vehicles  properly  described  and 
insured  to  value? 

- Are  there  restrictions  on  incidental  operations? 

Example:  snow  plowing 

Workers’  Compensation 

- Are  all  exemptions  (for  sole  proprietors,  partners  and 
corporate  officers)  properly  documented  as  either  opted 
in  or  out? 

Inland  Marine 

- Is  all  mobile  equipment  properly  scheduled  and  current? 

- Are  major  tools  and  equipment  properly  schedule  and 
current? 

- Are  cranes  exempted  from  “boom  exclusions”  for  inci- 
dental operations?  Note:  Crane  rental  contracts  often 
require  boom  overload  coverage  in  the  small  print. 

- Is  there  adequate  blanket  coverage  for  miscellaneous 
tools  and  equipment? 

Umbrella 

- Are  there  adequate  limits  in  force  ($1  million-$5  mil- 
lion)? 

Property 

- Is  all  real  and  personal  property  insured  to  proper  value? 

\ ) 
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applicable,  employer’s  liability  assumed 
under  Workers’  Compensation.  This  cover- 
age can  be  purchased  in  million  dollar 
increments. 

Minimum  limits  to  purchase:  $1  million 
per  occurance/$l  million  aggregate. 

Should  I consider  adding  Employment 
Practices  Liability  (EPLI)  coverage? 

Lawsuits  against  employers  from 
wrongful  termination,  age  discrimination, 
sexual  harassment  and  a host  of  other 
employment  related  allegations  are  on  the 
rise.  Not  long  ago,  lawsuits  of  this  nature 
were  more  common  in  large  employer 
company  environments,  but  recently 
claims  of  this  nature  have  started  to 
increase  with  smaller  employers,  including 
many  tree  care  companies.  This  coverage 
is  readily  available  from  a large  group  of 
insurers  and  continues  to  be  affordable  even 
in  light  of  the  increased  claims  activity. 

Minimum  limits  to  purchase:  $1  million 
per  occurance/$l  million  aggregate. 

Do  I have  adequate  insurance  on  my  prop- 
erty other  than  my  equipment  & tools? 

All  tree  care  companies  have  some  form 
of  office  from  which  they  run  their  busi- 
ness. In  some  cases  this  is  just  a small  in 
home  office,  but  in  others  it  may  be  a sep- 
arate structure  on  a residence  premises,  or 


they  may  lease  or  own  property  at  another 
location.  It  is  important  to  make  sure  that 
all  property,  office  contents,  buildings  and 
so  on  be  properly  and  adequately  insured 
on  some  form  of  property  insurance  policy. 

Proper  limits  to  purchase:  Replacement 
cost  limits  on  all  buildings  and  contents. 

Other  Important  Considerations 

Does  your  insurance  carrier  have  spe- 
cialty in  the  tree  care  industry? 

Many  insurers  will  offer  a varied  num- 
ber of  insurance  policy  products  to  tree 
care  professionals,  however  some  have 
more  specialized  coverage  and  industry 
knowledge  than  others.  Some  insurers  may 
also  be  endorsed  by  one  or  more  tree  care 
industry  associations.  For  example,  TCIA 
endorses  the  ArborMAX  insurance  pro- 
gram because  of  the  ArborMAX  team 
knowledge  of  our  industry  and  the  unique 
product  they  offer,  designed  specifically 
for  our  industry.  You  should  ask  your  agent 
if  they  have  access  to  these  specialized 
insurers. 

Some  specialized  insurers  not  only  offer 
specific  coverage  addressing  the  unique 
exposures  of  tree  care  operations,  but  also 
offer  added  services  such  as  risk  manage- 
ment and  loss  control  services,  and  perhaps 
added  safety  training  as  well.  For  example, 
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Use  ArborGold  in  your  office  or  in 
the  field.  Our  software  will  allow  you  to 
work  smarter,  more  efficiently  and  cut  costs. 


ArborGdd  v18 


Qu  ickBooks 


ArborGold  is  the  perfect 
solution  that  integrates 
seamlessly  with  QuickBooks 
in  the  office. 

MS  MapPoint 

Eliminate  Wasted  driving 
time  and  save  gas  with 
efficient  job  scheduling. 


Tree  Management  Systems,  Inc. 

4257  W,  Delap  Road  * EllettsviHe,  IN  47429 

Toll  Free:  1-800-933-1955 

wwwartxxgotd.com 


To  view  a FREE  DEMO  please  visit  arborgold.com 
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the  TCIA  Foundation  (TCIAF)  runs  the 
loss  control  program  for  the  ArborMAX 
insurance  program.  This  allows  TCIAF  to 
place  tree  care  industry  experts  at  compa- 
nies for  on-site  reviews.  The  experts  make 
suggestions  for  improvement  that  can  help 
the  company  avoid  losses,  resulting  in 
lower  premiums. 

Is  my  agent  knowledgeable  about  the 
tree  care  industry? 

One  should  ask  their  agent  if  they  have 
special  knowledge  and  background  on  the 
tree  care  industry.  Do  they  insure  other  tree 
care  companies  in  your  area?  Are  they 
members  of  any  of  the  various  tree  care 
associations  such  as  TCIA,  and/or  perhaps 
other  local  organizations?  Are  they  part- 
nered with  insurers  who  specialize  in  the 
tree  care  industry? 

Price 

With  the  cost  of  insurance  being  the  tree 
care  company  owner’s  second  largest 
expense  in  many  situations,  cost  of  insur- 
ance can  easily  become  the  sole  motivating 
factor  in  one’s  decision  regarding  who  to 
place  their  insurance  with.  As  a general 
rule,  if  one  partners  with  an  insurance  pro- 
fessional who  has  specialty  in,  and 
commitment  to,  working  in  the  tree  care 
industry,  in  most  cases  pricing  concerns 
can  be  removed  from  the  equation. 

Insurance  professionals  with  specific 
knowledge  of  the  industry  can  properly 
assess  your  insurance  needs  and  exposures, 
and  also  point  out  potentially  weak  areas  in 
your  operations  that  may  be  having  an 
adverse  effect  on  insurance  coverage  and 
costs.  By  focusing  on  these  areas  the  insur- 
ance professional  can  place  your  coverage 
with  the  most  appropriate  insurer  while  set- 
ting a plan  in  motion  to  control  your 
insurance  costs  and  keep  them  at  their  mini- 
mum, while  maintaining  adequate  coverage. 

Robert  Rouse  is  vice  president  of  indus- 
try standards  and  credentialing  for  the 
Tree  Care  Industry  Association. 

This  article  is  intended  only  as  informa- 
tion and  does  not/cannot  address  all 
insurance  issues  and  coverage  you  may 
need  for  your  business.  Only  you  and  an 
insurance  professional  can  determine  that 
after  a specific  needs  analysis  is  completed 
for  your  company.  ^ 
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Arbors  MAX 


insurance  for  tree  care  companies 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TC1A. 


tcIa. 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 
your  area,  go 

online  to  tcia.org 

Insurance  program  brought  to 


Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 

Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


Call  today  and  start  saving!  1-877-602-7267 

you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 
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Sustainability 


Keeping 
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By  Terrill  Collier 


) 


of  this  business  reality  as 
well  as  our  own  environ- 
mental philosophy,  and 
we  are  implementing  a 
number  of  initiatives  to 
become  a greener  more 
sustainable  tree  care 
business.  Corporate 
America  has  definitely 
stood  up  and  taken 
notice,  with  corporate 
heavyweights  such  as 
Wal-Mart  and  Home 
Depot  implementing 
sustainable  practices  and 
selling  green  products. 

Type  “green  compa- 
ny” or  “green  business” 
into  Google  and  what 
are  your  results? 

Surprise  - you  don’t  get 
a tree  care,  landscaping 
or  nursery  business.  It 
seems  that  “The  Green 
Industry”  is  losing  its 
claim  to  being  green  and 
supplanted  by  compa- 
nies selling  green  products  or  services  such 
as  green  roofs,  green  cars,  green  energy. 
Our  green  image  is  fading  as  other  indus- 
tries take  a leadership  role  in  the  “green 
movement”  and  change  the  meaning  of 
green. 

The  green  sustainability  movement  does 
not  appear  to  be  a passing  fad;  it  is  here  to 
stay.  We  can  get  on  board  the  sustainabili- 
ty train  and  be  part  of  the  journey  or  we  can 
just  stay  in  the  station  and  have  it  pass  us 
by.  I believe  every  industry,  including  the 
tree  care  industry,  will  need  to  make  the 
shift  to  a new  sustainable  paradigm  in 


All  of  Collier  Arbor  Care ’s  roof  and  parking  lot  runoff  is  filtered  by  a bio-swale  instead 
of  being  sent  to  a traditional  storm  water  system. 


We  can  get  on  board  the  sustainability 
train  and  be  part  of  the  journey  or  we 
can  just  stay  in  the  station  and  have  it 
pass  us  by. 


order  to  prosper  or  even  survive  as  a busi- 


ness in  the  near  future. 

What  does  it  mean  to  be  green  or  sus- 
tainable? There  is  not  one  agreed  upon 
definition  but  rather  a number  of  vague  and 
somewhat  confusing  principles.  Being 
green  is  best  described  as  a way  of  think- 
ing, that  every  action  we  do  shall  do  no 
wrong  or  diminish  the  Earth’s  resources  for 
future  generations. 

Another  way  to  look  at  being  a green 
tree  care  company  is  to  look  at  the  triple 
bottom  line  (TBL),  also  known  as  “People, 
Planet  and  Profit.”  This  is  a new  way  for 
measuring  business  success  and  the  goal  of 
sustainability. 


You  can’t  pick  up  a paper  or  maga- 
zine and  not  read  an  article  about 
sustainability,  going  green,  organ- 
ics, recycling,  climate  change,  carbon 
footprint,  etc.  As  members  of  the  tree  care 
industry,  are  we  not  part  of  the  “Green 
Industry”?  Are  we  not  as  green  as  it  gets? 

At  my  West  Coast  workplace  in 
Portland,  Oregon,  we  are  in  the  epicenter 
of  the  green  sustainability  movement.  We 
are  constantly  being  measured  by  a grow- 
ing percentage  of  both  potential  and 
existing  clients  on  how  green  we  are, 
which  is  influencing  their  buying  deci- 
sions. While  this  may  not  be  true  for  other 
markets  across  North  America,  it  is  a way 
of  life  here.  Our  company  has  taken  notice 


A close-up  of  a bio-swale  at  Collier  Arbor  Care. 
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“People”  (human  capital)  pertains  to 
providing  a living  wage  for  employees, 
keeping  workers  safe  and  giving  back  to 
the  community.  Our  company  sponsors  a 
community  tree  planting  with  Friends  of 
Trees,  a local  non-profit  group. 

“Planet”  (natural  capital)  refers  to  sus- 
tainable environmental  practices.  A TBL 
company  strives  to  reduce  its  ecological 
footprint  by  reducing  its  energy  consump- 
tion and  use  of  non-renewable  products, 
reduces  waste  and  recycles.  It  improves  the 
environment  by  planting,  nurturing  and 
maintaining  trees  and  whole  landscapes  as 
an  integrated  ecosystem. 


World’s  largest  Tree  Carelrdustry  Trade  Show  arid  Conference 


*TCI  EXPO  2011  Preview!* 


“Profit”  (financial  capital)  is  not  to  be 
confused  with  just  traditional  accounting 
profit.  But  it  needs  to  be  recognized  that  to 
be  sustainable  a company  must  make  a 
profit  to  survive  and  continue  to  provide 
benefit  for  the  long  term.  Profit  is  also  seen 
as  the  real  economic  impact  the  TBL  busi- 
ness has  on  the  community  as  well  as  its 
social  and  environmental  impact.  A green 
sustainable  tree  care  company  in  the  course 
of  maintaining  trees  and  plants  as  a busi- 
ness can  be  financially  profitable, 
ecologically  sustainable  and  socially  bene- 
ficial. 

The  tree  care  industry  will  need  to  rede- 
fine what  sustainability  is,  or  risk  having  it 
defined  for  us.  We  need  to  begin  to  look 
critically  at  opportunities  for  changing  tra- 
ditional practices  and  replacing  them  with 
environmentally  friendly  and  sustainable 
business  practices.  A local  Oregon  winery 
has  announced  that  their  sustainabilty  goal 
is  to  become  carbon-neutral  in  10  years. 
They  installed  a solar  system  that  generates 
electricity,  used  green  building  principles 
in  their  building  design  and  are  a certified 
organic  vineyard.  Becoming  sustainable 
can’t  be  done  in  one  fell  swoop  but  rather 
it  is  a journey  that  may  take  years  to  com- 
plete. 

So  what  does  a green  sustainable 
arborist  do?  The  green  arborist  checklist 


An  employee  fuels  up  one  of  Collier  Arbor  Care’s  40-plus  mpg 
diesel  cars  with  biodiesel. 


(next  page)  is  a good  way  to  self  evalu- 
ate where  you  are  on  the  road  to 
sustainability.  A green  arborist  might 
plant  trees  on  south  sides  of  buildings 
to  reduce  air  conditioning  costs  and 
sequester  carbon  dioxide,  practice  IPM 
to  reduce  pesticide  use  and/or  use 
organic  products.  We  might  recycle 
office  paper,  cardboard,  metal,  bottles 
and,  of  course,  all  of  our  wood  debris. 
Our  local  utility  company  allows  us  a 
choice  to  buy  “green”  power  from 
renewable  energy  sources  to  power  our 
homes  and  businesses.  I have  visited 
several  tree  care  companies  that  use 
wood  boilers  to  heat  their  shops. 

Here  at  Collier  Arbor  Care  we 
replaced  four  gas-guzzling  pickups  used 
by  sales  staff  with  40-plus  mpg  diesel 
cars  (with  really  cool  tree  graphics)  that 
run  on  biodiesel.  All  of  our  roof  and 
parking  lot  runoff  is  filtered  by  a bio- 
swale instead  of  being  sent  to  a 
traditional  storm  water  system.  We  recent- 
ly won  an  award  for  recycling  our  paper, 
cardboard  and  waste  materials.  We  now 
use  an  organic  vegetable  oil  for  our  chain 
saw  bar  oil. 

Collier  Arbor  Care  Industrial  Park  has 
been  chosen  to  participate  in  an  interna- 
tional pilot  program  testing  the  nation’s 


rating  system  for  green  landscape  design, 
construction  and  maintenance.  Our  four- 
acre  industrial  site  landscape  has  the 
following  features;  a bio-swale,  tree 
arboretum,  eco-lawn  and  a riparian  ecosys- 
tem restoration.  We  were  selected  as  one  of 
175  other  pilot  projects  from  34  states  and 
countries.  The  Pilot  program  is  designed  to 


[TrLCrlennon 

www,  m ulchcolorjet.com 


Most  cost-effective 
Coloring  unit 


Colors  in  any  grinder!  * 
Broad  range  of  colorfast  colorants 
Mold  and  fungus  resistance  available 

Colored  Mulch  = Increased  Profits 
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Good  color. 
Vigor.  Health. 

Three  great  results 
from  Doggett’s 
tree  fertilizer. 


By  adding  humates, 
natural  zeolites,  a specialty 
dispersant  and  an 
antivolatilization  agent, 
Doggett’s  tree  fertilizer 
allows  more  nutrients  to 
get  into  the  tree  system 
with  little  or  no  leaching 
from  the  soil. 

The  result  is  a more  highly 
utilized  form  of  tree 
fertilizer  that  promotes 
good  color,  vigor  and 
health  for  your  trees, 
without  pushing  growth. 


all  for  details. 


THE  DOGGETT 
CORPORATION 

1-800-448-1862 

www.doggettcorp.com 
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Solar  panels  on  the  roof  at  Collier  Arbor  Care. 

evaluate  the  new  national  uniform 
Sustainable  Sites  Initiative  (SITES)  rating 
system  for  sustainable  landscapes.  The 
SITES  system  has  been  devised  to  provide 
a road  map  leading  to  LEED  certification 
for  an  overall  site,  expanding  the  Green 
building  rating  systems  beyond  the  build- 
ings’ skins. 

Our  landscape  is  mulched  with  arborist 
chips,  maintained  with  an  all  organic  Plant 
Health  Care  and  Soil  Health  Care  pro- 
grams. We  even  mow  our  eco-lawn  (which 
only  needs  50  percent  of  the  normal  mow- 
ing, watering  and  fertilizing)  with  a battery 
powered  lawn  mower  recharged  by  our 
solar  panels. 

Can  we  do  more  as  a company  to  be  sus- 
tainable? Of  course!  We  have  a strategic 
initiative  at  our  company  to  become  green- 
er, use  more  organic  products  and  reduce 
our  footprint  on  this  earth.  Our  business 
has  either  implemented  or  we  are  in 
process  to  put  into  practice  most  all  of  the 
items  on  the  Green  Arborist  checklist.  As 
Kermit  the  frog  said,  “It  isn’t  easy  being 
green.” 

The  change  to  being  more  sustainable 
won’t  be  easy  and  it  may  cost  more  in  the 
short  run  to  implement.  It  will  also  take 
time  and  we  will  never  be  finished.  The 
payback  will  be  that  it  is  better  for  the  plan- 
et and  our  clients  will  appreciate  and 
choose  us  over  other  non-green  companies. 
Please  join  in  the  journey  to  make  our 
industry  more  sustainable  and  keep  our 
“Green”  image. 

Terrill  Collier  is  president  of  Collier 
Arbor  Care  in  Clackamas,  Oregon,  a 


( ; a 

Green  Arborist  Checklist 

Operations/transportation 

Fleet  that  runs  on  alternative  fuels  such  as  biodiesel. 

High  mileage  vehicles/hybrids. 

Use  of  pony  motors  instead  of  large  engines  for  aerial 
lifts  and  PHC  trucks. 

Hand-  or  battery-operated  tools  and  equipment 
instead  of  gas  powered,  i.e.  battery  operated  lawn 
mower. 

Wood  waste  recycling. 

Arborist  chips  as  mulch,  leave  on  site. 

Bio-based  chain  saw  oil. 

Efficient  routing  and  scheduling,  use  of  GPS,  routing 
and  mapping  software. 

Office  and  Shop 

Waste  reduction  principles:  Reduce,  Reuse  and 
Recycle. 

Recycle  paper,  metal,  plastic,  cardboard,  etc. 

Use  products  such  as  paper  and  building  materials 
containing  recycled  ingredients. 

Paper  products  printed  in  soy  ink. 

Paperless  office,  scanning  documents,  use  of  elec- 
tronic paperless  transactions;  credit  cards,  direct 
deposit,  email  quotes. 

Office  appliances  energy  star  rated. 

Energy  audits  and  reduction. 

Use  of  alternative  energy;  solar  electric  panels,  wood 
boiler. 

Replace  old  lighting  with  high  efficiency  florescent  or 
LED  lighting. 

Water  saving  toilets  and  appliances. 

Green  biodegradable  cleaning  materials  for  office 
cleaning  and  truck  washing. 

Bio-swales  or  rain  gardens  to  clean  roof  and  parking 
lot  water  runoff. 

Efficient  irrigation  systems  to  reduce  water  usage. 

Plant  landscape  with  native  or  low  water  using, 
insect  and  disease  resistant  trees  and  shrubs. 

Plant  trees  on  the  south  sides  of  buildings  to  reduce 
energy  usage. 

LEED  or  energy  star  building  certification. 

Sustainable  and  Green  Services 

Use  IPM  and  PHC  principles  and  tactics. 
Prescription-based  fertilizing  using  low  phosphorus 
fertilizers. 

All  organic  fertilization.  Soil  improvement  using  recy- 
cled compost  and  mulch. 

Offer  organic  or  bio-rational  insect  and  disease  serv- 
ices as  alternatives  to  synthetic  pesticides. 

Use  ANSI  A300  tree  care  standards. 

Tree  planting  services. 

Ecosystem  restorations.  View  landscape  as  an 
ecosystem. 

Environmental  mitigation/restoration  and  tree  preser- 
vation services. 

Use  of  natural  control  agents. 

V / 

Board  Certified  Master  Arborist  with  a 
bachelors  degree  in  entomology,  and  a 
former  chair  of  TCIAs  Board  of 
Directors. 

He  will  be  speaking  on  this  same  sub- 
ject at  TCI  EXPO  2011  in  Hartford, 
Connecticut,  in  November.  For  more 
information  about  TCI  EXPO  or  to  regis- 
ter, visit  www.expo.tcia.org.  ^ 
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maugeteom 


Getting  or  and  off  each  job  as  quickly  as  possible,  without  sacrificing  quality  or  safety,  is  imperative  to  your  business. 
Featuring  a new  and  improved  formulation,  Imicide  is  as  fast  or  faster  than  any  other  passive  micro  infusion/injection  system 
available  today,  maximizing  the  speed  at  which  you  complete  your  treatment.  And  by  providing  unmatched  protection  against 
even  the  most  hazardous  insect  pests,  I fili  cide's  not  only  fast  - it's  effective.  Mauget  The  right  way  to  treat  a tree . 
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Soil  Amendments 


Creating  a sustainable  landscape  Successfully 


By  Jeff  Shimonski 

Integrated  pest  management  (IPM)  is  a 
concept  that  has  been  around  for 
decades.  I started  looking  into  the 
practical  applications  of  this  concept  in 
the  1980s  when  I began  to  notice  that 
pesticide  efficacy  and  insect  resistance 
to  those  chemicals  was  a real  and  ongo- 
ing problem.  I had  already  been  working 
at  Parrot  Jungle,  a privately  owned  zoo- 
logical theme  park  in  Miami,  Florida,  for 
about  10  years  as  a horticulturist,  using 
the  many  current  and  available  horticul- 
tural chemicals  that  had  been  on  the 
market  for  years.  The  issues  with  chem- 
icals and  insect  resistance  were  obvious 
and  I felt  other  methods  could  be  used  to 
grow  healthy  plants. 

I began  to  experiment  with  various 
cultivation  techniques  on  individual 
groups  or  species  of  plants,  seeking  bet- 
ter control  of  irrigation  and  learning 
about  compost  production  and  the  bene- 
fits of  using  finished  compost  on  the 
plants  I was  trying  to  grow.  I had  some 


success  in  reducing  chemical  usage  on 
plants  without  loss  of  plant  quality.  I also 
began  a licensed  composting  facility  and 
started  using  the  finished  product  as  a soil 
topdressing  or  a potting  medium.  The 


results  were  promising 
Hurricane  Andrew  in  1992  destroyed 
most  of  the  grounds  at  the  park.  Almost  all 
of  our  large  mature  trees  had  broken  up  or 
succumbed  to  windthrow.  This  included 
native  live  oaks,  pond  apple  and  bald 
cypress.  Many  mature  exotic  specimen 
trees  and  palms  also  came  down.  With 
an  experienced  rigging  crew,  I began  to 
get  those  trees  that  had  intact  trunks, 
branch  structures  and  a root  system  still 
fairly  intact  stood  back  up,  cabled  and 
sometimes  bolted  together.  We  did  not 
use  any  fungicides  on  these  trees;  we 
only  used  finished  compost  to  fill  in 
holes  in  the  rootballs  and  to  top-dress 
those  rootballs.  I had  previously  heard 
about  the  possible  fungicidal  properties 
of  compost  and  thought  this  would  be  a 
good  time  to  test  it  out.  We  had  great 
results  and  many  of  those  trees  are  still 
standing  and  thriving  today. 

By  the  1990s  I had  come  to  view  the 
concepts  of  IPM  and  sustainability  as 
one  general  concept  that  includes  sensi- 
ble horticultural  practices  that  promote 


Tree  relocation  for  Jungle  Island.  The  only  time  a canopy  was  pruned 
was  to  allow  access  for  rigging.  Taken  in  2000. 
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Ficus  religiosa,  or  Bo-tree.  Since  many  species  of  ficus 
are  shallow  rooted  and  tend  to  fall  over  in  hurricanes , the 
author  has  started  supporting  these  trees  with  telephone 
poles  and  growing  aerial  roots  down  them.  There  is  a pole 
in  the  back  of  this  tree  that  is  completely  covered  with 
roots  and  the  pole  is  no  longer  visible.  The  roots  eventu- 
ally coalesce  and  form  a solid  trunk.  Photo  by  Sachin 
Mohan. 

left  80  trees  and  palms,  which  were  soon 
moved  to  an  off-site  holding  area  and  then 
brought  back  and  planted  as  the  construc- 
tion schedule  allowed.  This  took  two  years. 
About  30  other  mature  trees  and  palms 
were  brought  in  and  planted  from  other 
locations. 

I also  planned  to  develop  and  maintain 
the  landscaping  on  this  new  site  in  a sus- 
tainable manner  - no  pesticides,  fungicides 
or  commercial  fertilizers.  What  was  used 
in  the  large  tree  relocation  was  800  tons  of 
finished  compost  that  I had  brought  over 
from  the  original  composting  site.  This 
along  with  thousands  of  yards  of  tree  chip- 
ping material  was  used  as  topdressing  on 
the  rootballs  of  these  trees.  I had  been 
using  the  mixed  material  (both  wood  chips 
and  green  leafy  material)  that  comes  off  the 
back  of  chipper  truck  for  mulch  since  the 
1970s  with  very  good  results.  As  long  as  I 
let  the  mulch  go  through  a thermophilic 
stage  and  begin  to  break  down  before  it 
was  used  in  the  landscape,  I would  have  no 
problems. 

When  the  trees  were  first  moved  into  the 
off-site  holding  area  their  rootballs  were 
immediately  top-dressed  with  several  inch- 
es of  well  decomposed  tree  chipping 
mulch.  My  purpose  was  to  protect  the  roots 


cultural  techniques  over  the  use  of  chemi- 
cals and,  very  importantly,  cost 
effectiveness.  Indeed  the  bottom  line  is 
something  everyone  has  to  accommodate. 
It  does  not  matter  if  the  financing  is  munic- 
ipal or  private,  it  is  still  the  driver  of  the 
project  and,  since  landscaping  or  the  urban 
forest  are  not  often  viewed  as  a necessity, 
these  budgets  often  get  cut. 

I was  able  to  put  my  concepts  to  the  test 
when  a new  18-acre  park  was  to  be  built 
from  a bare  site.  I would  be  responsible  for 
the  plant  selection,  installation  and  ongo- 
ing maintenance  of  that  site’s  landscape 
including  the  challenge  of  creating  a 
mature  tree  canopy  as  rapidly  as  possible.  I 
had  previous  experience  relocating  large 
mature  trees  and  palms  but  not  on  this 
scale. 

The  site  was  an  86-acre  spoil  island  that 
had  been  created  when  the  ship  channels 
for  the  port  of  Miami  had  been  dug  during 
the  1900s.  There  were  150  trees  and  palms 
on  the  site  that  were  mostly  in  fair  condi- 
tion considering  the  substrate  consisted  of 
limestone  sand  and  crushed  lime  rock. 

The  developer  wanted  to  demolish  the 
trees  because  it  was  seen  as  being  cost 
effective.  I was  eventually  able  to  convince 
the  owners  that  these  mature  trees  were  an 
asset  and  that  it  would  be  more  cost  effec- 
tive to  relocate  them  during  the 
construction  process.  I selected  out  the 
trees  in  poor  condition  and  the  local  munic- 
ipal environmental  department  required 
me  to  remove  any  invasive  exotics.  This 


Oak  moving  at  Watson  Island.  We  are  moving  out  a live 
oak  to  make  room  for  construction  in  1999.  This  tree  has 
since  more  than  doubled  its  DBH. 
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from  drying  out  as  well  as  to  possibly  inoc- 
ulate the  rootballs  with  beneficial 
organisms.  Much  to  my  pleasant  surprise, 
many  of  the  trees  soon  filled  the  compost- 
ed layer  with  fine  hair  roots.  When  the 
trees  were  eventually  planted  in  their  final 
location,  I first  had  them  top-dressed  with 
three  to  four  inches  of  the  finished  compost 
and  over  that  a few  inches  of  the  decom- 
posing tree  chipping  mulch. 


Be  confident  you’re  giving  plants  and 
trees  the  best  start 
possible.  Tree  Saver^ 
and  Plant  Saver® 
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Relocating  trees  in  2000.  The  substrate  taken  out  of  the  holes  was  put  back  in  to  avoid  perched  water  tables  and  irrigation  issues. 


I supervised  the  relocation  of  every  tree. 
One  of  the  most  striking  observations  that 
I made  was  the  fact  that  the  soil  seemed 
inert.  I did  not  see  a single  earthworm  or 
any  other  organism  that  would  indicate  that 
there  was  any  kind  of  soil  food  web  in  this 
substrate.  The  original  geotechnical  infor- 
mation indicated  that  there  were  areas 
onsite  that  contained  five  to  10  percent 
organic  material.  I only  found  a very  thin 
layer  of  organic  material  occasionally  on 
the  surface.  With  the  root  balls  measuring 
up  to  20  feet  in  diameter  and  6 to  8 feet  in 
depth,  I was  able  to  get  a good  look  at  what 
this  island  was  made  of. 


The  mature  tree  relocation  and  landscap- 
ing was  completed  but  the  compaction 
issues  that  the  landscaping  would  have  to 
deal  with  would  be  critical  to  the  health  of 
all  plants.  Much  of  the  landscaping  had  to 
be  planted  into  compacted  structural  fill. 
This  I hoped  to  correct  eventually  by  the 
constant  top  dressing  of  the  ground  with 
compost  and  well  decomposed  tree  chip- 
ping mulch.  The  biological  activity  would 
eventually  create  an  uncompacted  organic 
layer  that  tree  roots  could  exploit  for  nutri- 
ents and  moisture. 

I also  took  note  of  green  mulch  plant 
species  that  farmers  in  many  tropical  coun- 


tries utilize  to  create  a green  manure  to 
fertilize  their  crops.  One  of  the  species 
that  I utilized  extensively  in  establishing 
the  landscape  was  Tithionia  diversifolia. 
This  fast  growing,  short  lived  shrub  has 
attractive  flowers  but  most  of  all  creates 
a biomass  that,  when  used  as  a green 
manure,  supplies  N-P-K  to  target  plants. 
The  root  system  also  helped  to  decom- 
pact the  soil  that  it  was  grown  upon. 
Now,  10  years  later,  all  of  the  trees 
have  thrived.  I recently  measured  the  DBH 
of  the  two  live  oaks  ( Quercus  virginiana ) 


Agaricus  campestris  is  one  of  the  many  fungi  found  grow- 
ing in  the  mulch  underneath  the  trees  at  Jungle  Island 
that  are  either  saprophytic  or  mycorrhizal. 
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The  author  found  this  gilled  bolete  mushroom , 

Phylloporus  rhodoxanthus,  growing  in  the  mulch  under- 
neath the  Jungle  Island  trees.  It  is  a mycorrhizal  fungus. 

along  with  a number  of  other  trees  species 
that  were  relocated  and  have  found  they 
have  more  than  doubled  in  width  and  their 
canopies  are  thriving.  There  has  been  some 
canopy  loss  due  to  strap  compression  on 
certain  species  of  trees  and  some  that  had 
been  damaged  by  lightning  strikes. 

The  organic  layer  now  extends  down- 
ward two  to  three  feet  and  is  full  of 
earthworms.  This  is  a good  sign  that  the 
soil  is  healthy  as  the  earthworms  will  aid  in 
the  aeration  and  further  decompaction  of 
the  soil. 

I am  now  finding  many  species  of  fungi 
growing  in  the  mulch  beneath  the  trees  and 
landscape  that  has  been  replenished  on  a 
regular  basis  for  the  past  10  years.  I have 
started  a photographic  database  as  I have 
been  getting  these  fungi  and  their  ecology 
identified.  Many  of  the  species  are  identi- 
fied as  saprophytes  but  some  are  also 
known  mycorrhizal  fungi. 

This  landscape  project  has  been  a suc- 


Sachin  Mohan,  left,  TCIA’s  vice  president  of  corporate 
relations  & marketing,  visits  with  the  author,  Jeff 
Shimonski,  at  Parrot  Jungle  in  Miami  in  August. 
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cess  from  several  points  of  view.  This  was 
(and  still  is)  a very  cost  effective  project 
utilizing  no  pesticides,  fungicides,  com- 
mercial soil  additives  or  commercial 
fertilizers.  The  landscape  has  successfully 
dealt  with  a number  of  outbreaks  of  newly 
introduced  insects  over  the  past  several 
years.  The  lack  of  pesticide  use  has 
enabled  beneficial  insects  that  will  eventu- 
ally control  any  plant  pathogenic  insects  to 


become  established  in  the  landscape.  This 
is  true  sustainable  landscape. 

Jeff  Shimonski  is  an  ISA  Certified 
Municipal  Arborist,  a member  of  the 
American  Society  of  Consulting  Arborists, 
vice  president  of  horticulture  at  Jungle 
Island  in  Miami,  Florida,  and  runs  a con- 
sulting company,  Tropical  Designs  of 
Florida.  ^ 
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FLEET  MANAGEMENT: 

Vehicle  Tracking,  Telematics » GPS  - 

What  Is  It  Called  and  Which  Should  1 Choose? 
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Fleet  Safety  Analytics  uses  an  algorithm  calculation  of  various  data  to  rate  driving  behaviors.  Graphic  courtesy  of  Teletrac. 


By  Mike  Moser 

Many  simply  call  it  GPS,  others 
refer  to  it  as  a “vehicle  tracking 
system,”  and  then  there  is 
“telematics,”  which  is  gaining  popularity. 
For  this  writing  I’ll  call  it  telematics, 
because,  well,  I like  how  it  sounds. 

I am  referring  to  a “black  box”  mounted 
in  a vehicle  (or  off-road  equipment)  with 
an  antenna  to  receive  global  positioning 
satellite  (GPS)  location  data,  and  some- 
times also  connected  to  the  vehicle’s 
engine  control  computer.  What  I am  not 
talking  about  is  the  tum-by-tum  direction 
tool  most  of  us  can  no  longer  travel  with- 
out. 

Vehicle  telematics  technology  has  been 
around  for  years,  initially  introduced  in 
over-the-road  trucks  where  the  return  on 
investment  (ROI)  was  positive,  even  at  the 
initial  high  cost.  It  became  popular  with 
other  industries,  as  with  most  new  tech- 
nologies, when  the  cost  became  affordable 
for  the  masses.  I believe  the  cost  has  now 
bottomed  out  or  is  very  close  to  it.  It  is 
affordable,  with  a positive  ROI  for  most 
businesses  using  vehicles  to  provide  a 
service  for  their  customers. 

Many  think  of  telematics  as  a tool  to 
operate  vehicles  more  efficiently,  and  it  is. 
But  the  technology  available  today  is  much 
more  than  that.  It  is  a tool  that  will  help  run 
your  whole  organization  more  efficiently, 
safer  and  with  more  transparency.  It  can 
improve  field  operations,  customer  service, 
administrative  processes,  communication, 
regulatory  compliance,  utilization,  vehicle 
routing  and,  of  course,  fuel  consumption. 

The  tree  care  industry  is  just  getting 
under  way  with  the  use  of  telematics  and 
still  figuring  out  how  to  best  use  the  tool.  A 
couple  of  years  ago,  very  few  utilized  the 
technology,  and  today  most  of  the  utility 
line  clearance  contractors  have  implement- 
ed it.  Why?  For  some,  their  customers  are 
either  requesting  or  requiring  it.  Others  are 
looking  to  reduce  operating  expenses,  and 


have  anticipated  a positive  return  on  their 
investment.  But,  we  all  know  anticipating  a 
ROI  and  actually  achieving  it  are  two  dif- 
ferent things. 

The  size  of  a fleet  can  affect  the  amount 
of  benefit  a company  receives.  Not  because 
of  the  cost  of  the  system,  but  because  larg- 
er fleets  generally  have  a healthier  ability 
to  utilize  technology.  Also,  for  a supervisor 
who  cannot  be  on  each  job  all  day,  this  tool 
allows  him  or  her  to  know  what  adjust- 
ments need  to  be  made  to  be  more 
effective.  A virtual  manager  of  sorts. 

As  with  any  technology,  you  need  to  use 
it  to  receive  the  benefits.  You  cannot  install 
it  and  think  you  will  see  results  without 
making  substantial  changes  within  your 
organization  - changes  in  the  performance 
indicators  you  use,  information  you  share, 
numbers  to  be  accountable  for  and,  yes, 
there  will  be  much  more  transparency.  At 


some  level,  it  will  change  the  way  employ- 
ees are  managed.  These  changes  will  be 
necessary  to  stay  one  step  ahead  of  your 
competition,  trust  me.  Imagine  trying  to 
compete  today  without  your  employees 
having  cell  phones.  Telematics  is  the  next 
mainstream  technology  to  enter  the  tree  care 
industry,  and  it  is  happening  in  a hurry. 

Is  it  for  everyone?  Hmmm,  do  we  all 
have  cell  phones?  I suppose  a small  opera- 
tion with  a couple  of  vehicles  should  have 
a good  handle  on  what  is  happening  on  a 
day-to-day  basis,  and  may  not  realize  the 
value  or  have  the  resources  to  manage  the 
electronic  information.  But,  most  compa- 
nies larger  than  that  should  receive  some 
value.  Automated  alerts  and  the  ability  to 
push  reports  to  email  make  monitoring 
pretty  easy,  and  most  systems  have  these 
capabilities.  If  monitoring  driving  habits 
alone  (to  promote  on-road  safety)  elimi- 
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nates  one  vehicle  accident,  think  of  the 
savings  you  would  realize. 

You  will  need  to  do  some  preparation 
long  before  you  fully  understand  your  ROI 
potential,  let  alone  choose  a product  or 
supplier.  Assembling  a project  team  and 
involving  all  departments  within  your 
organization  is  essential  to  identifying  all 
potential  opportunities  to  include  in  your 
ROI  analysis.  If  two  heads  are  better  than 
one,  six  or  seven  are  even  better.  As  much 
as  we  think  we  know  what  everyone  else 
does,  we  really  don’t. 

So,  assemble  a strong  project  team  who 
will  remain  engaged,  and  choose  those 
who  tend  to  be  open  minded  and  willing  to 
accept  change.  There  will  be  plenty  of 
change.  Many  of  the  efficiencies  are 
gained  by  integrating  the  data  you  will 
receive  into  your  other  electronic  systems, 
so  a high  level  of  technical  expertise  on  the 
team  is  important.  In  addition  to  your  proj- 
ect manager,  the  project  team  may  include 
representation  from;  IT,  Fleet,  Risk 
Management,  Operations,  Purchasing, 
Corporate  Administration,  Finance,  end 
user(s),  customer(s)  and,  if  possible,  a sen- 
ior manager.  Without  senior  management 
support,  the  project  is  destined  to  fail,  so  be 
sure  you  have  full  support  throughout  the 
project.  And  communicating  your  progress 
and  successes  along  the  way  always  helps. 

A structured  process  should  be  followed 


to  identify  the  needs  (of  each  department) 
and  potential  improvement  opportunities. 
Your  company’s  strategic  plan  should  also 
be  considered.  This  will  create,  in  essence, 
a wish  list  of  features  and  functions.  The 
next  step  is  to  quantify  the  ROI  of  each 
function  and  prioritize  them.  Remember,  it 
isn’t  always  about  the  dollars  saved.  Safety 
improvements,  for  example,  which  are  dif- 
ficult to  quantify,  should  move  some 
functions  toward  the  top  of  your  list. 

You  will  then  need  to  understand  the 
telematics  industry  and  identify  the  cur- 
rently available  features,  data  transfer 
options,  data  integration  potential  and 
approximate  costs  by  talking  with  suppli- 
ers and  organizations  using  this 
technology.  Understanding  emerging  tech- 
nologies, potential  future  regulations  (e.g. 
electronic  log  books)  and  the  ability  to 
update  to  avoid  premature  obsolescence  is 
also  important. 

There  are  many  cost  saving  opportuni- 
ties to  be  considered.  Identify  the  alerts  that 
would  bring  value:  driving  after  hours, 
engine  overheating,  engine  codes  and  driv- 
ing with  the  PTO  on  are  just  a few. 
Determine  which  manual  administrative 
processes  can  be  eliminated  or  completed 
more  efficiently  by  importing  data  from  the 
telematics  system,  rather  than  entering 
manually.  Examples  are  odometer/hour 
meter  readings,  state  miles  for  IFTA  report- 


ing and  timecard/payroll  hours.  Also, 
determine  how  driving  pattern  data  should 
be  reported  to  benefit  your  safety  program. 

Once  you  have  your  list  of  needs  (to 
achieve  ROI)  and  wants  (the  other  “nice  to 
have”  features),  prepare  your  request  for 
proposal  (RFP).  Sometimes  a simple  RFP 
is  best.  This  is  not  one  of  those  times.  This 
is  a large  investment  of  time  and  resources, 
and  there  is  much  to  include.  I suggest 
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Considerations  to  include  in  telematics  RFP: 


► Data  transfer  technology  (cellular, 
satellite,  RFID  [radio  frequency 
identification],  Wi-Fi,  plug-in) 

► Data  transfer  interval,  1 or  2-way 
communication 

► Data  sources  (OBDII,  J1 939,  PTO, 
seat  belt  use,  other  inputs/outputs) 

► Hosting:  Company  server,  Web 
based  (SaaS,  or  software  as  a service) 

► Internal  & external  data  integration 

► Power  management  (e.g.  underuti- 
lized equipment) 

► Installation/Service/Warranty 

► Reporting  (standard,  custom,  auto- 
mated push,  performance  indicators) 


Company  policy  changes 
Who  will  manage  once  implement- 
ed? 

Hierarchy/Access  to  system  infor- 
mation 

Post-accident  data  (e.g.  Tachograph 
level  detail  [second-by-second  speed, 
at  a specific  date  and  time]) 

Remote  firmware  update  capability 
Alerts:  what,  when,  how? 
Expandability  (e.g.  DOT  E-logs) 
Mobile  data  terminals  (time  clock, 
turn  by  turn  directions,  live  traffic 
warnings,  routing  software,  driver 
e-logs) 


including  very  specific,  but  realistic 
requirements  such  as:  project  timelines, 
hosting,  data  source  (OBDII,  J1939 
[engine  computer  data  ports  for  light  and 
heavy-duty  trucks  respectfully],  PTO,  tem- 
perature sensor,  etc.),  power  management, 
internal  and  third  party  integration,  report- 


ing and  performance  indicator  data,  hierar- 
chy structure,  training  users,  accident  data, 
alerts  (what/when/how),  how  will  installa- 
tion and  updates  be  handled,  custom 
development  responsibilities  and  costs, 
service  and  warranties,  expandability  and 
post  installation  management. 


It  would  also  be  beneficial  to  request 
information  to  determine  the  strength  of 
the  supplier.  Some  examples  are  manage- 
ment team  bio’s  and  tenure,  company 
financials,  available  resources  and  plan  for 
current  and  future  development,  number  of 
customers  and  units  being  managed  and,  of 
course,  a number  of  references.  This 
process  should  quickly  identify  who  can 
and  cannot  provide  what  you  need  and  who 
may  or  may  not  be  around  in  a few  years  to 
provide  service  support  and  updates.  With 
the  increasing  demand  for  this  technology, 
there  are  a large  number  of  start-up  compa- 
nies. You  should  know  if  you  are 
partnering  with  someone  working  out  of 
their  garage. 

Once  the  team  narrows  the  choices  to 
two  or  three  (two  is  better),  performing  a 
pilot  test  to  verify  the  system  performance 
is  important.  Often,  your  idea  of  how  a fea- 
ture will  function  and  a sales  person’s 
explanation  are  not  the  same.  This  step 
adds  considerably  to  the  project  timeline 
but  should  not  be  skipped. 

Choose  a system  based  on  your  priori- 
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tized  list  of  functions,  and  the  strength  and 
reputation  of  the  supplier.  Include  senior 
management  and  the  whole  project  team  in 
the  supplier  decision.  You  will  be  commit- 
ted for  3-5  years  and  the  chance  of  a 
successful  implementation  increases  dra- 
matically when  the  whole  organization  is 
involved  and  wants  it  to  succeed. 

There  are  hundreds  of  telematics  suppli- 
ers, all  claiming  to  be  “the  best  solution  for 
you.”  This  can  be  overwhelming,  especial- 
ly for  those  of  us  who  are  not  IT  experts. 
Most  suppliers  do  a very  good  job  of  mar- 
keting, which  only  adds  to  the  confusion 
when  they  show  us  fancy  screens,  maps 
and  dashboards.  This  is  why  it  is  essential 
to  follow  a strict  process,  allowing  us  to 
identify  the  important  differences  in  the 
systems  and  avoid  getting  caught  up  in  a 
sales  pitch. 

Once  you  choose  a supplier,  produce  a 
strong  contract  to  protect  yourself  and  min- 
imize surprises  down  the  road.  Include 
long-term  pricing,  project  timelines,  per- 
formance measures  and  penalties  for  poor 
performance.  I would  recommend  includ- 


ing very  specific  details  so  all  expectations 
are  clear.  You  may  want  to  have  your  attor- 
ney review  the  contract  before  signing. 

Once  your  new  system  is  installed  and 
implemented,  you  will  need  to  designate 
someone  to  manage  it.  There  will  be 
reports  to  be  run,  vehicle  assignments  to  be 
changed,  vehicles  to  be  added  and 
removed,  new  users  will  need  to  have 
access  and  be  trained,  and  some  repairs  are 
inevitable. 

Implementing  the  new  processes,  report- 
ing methods,  management  tools  and 
having  people  trained  will  all  take  time. 
Assemble  a realistic  and  well  communicat- 
ed plan  and  you  will  receive  the  expected 
benefits  before  you  know  it.  Then  give 
your  team  (and  yourself)  a pat  on  the  back 
for  a job  well  done. 

Mike  Moser  is  founder  and  president  of 
MyFleetDept.com,  a full  service  fleet  man- 
agement and  consulting  company.  He  is 
also  founder  and  chairman  of  the  Utility 
Line  Clearance  Fleet  Committee  (ULCFC) 
and  has  25  years  of  vehicle,  equipment  and 
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Common  Telematics 
Benefits: 

► Reduced  fuel  consumption 

► Improved  safety/reduced  accidents 

► Lower  insurance  cost 

► Improved  productivity 

► Reduced  payroll  expense 

► Increased  asset  utilization 

► Reduced  maintenance  cost 

► Reduced  manual  administrative 
processes  (paperless/back  office 
integration) 

► Eliminate  unauthorized  equip- 
ment use 

► Provide  customer  requested  data 

► Improved  regulatory  compliance 

► Crew  locate/property  damage  ver- 
ification 

► Improved  customer  service 

► Efficient  emergency/storm  response  ^ 

fleet  management  experience  with  10  years 
as  director  of  fleet  & purchasing  for  a 
major  utility  line  clearance  contractor.  ^ 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


Chassis  Cabs  Available  to 
complete  the  package 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 
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By  Kelli  Angelone 

Tree  care  professionals  who  invest 
now  in  alternative  fuels  and 
other  alternative  technologies 
can  realize  significant  cost  savings  in  the 
long  run.  Industry  trucks  and  equipment 
have  developed  to  be  expensive  and 
highly  specialized.  However,  investing 
in  the  next  level  of  specialization  can 
actually  cut  costs.  Below  are  a few  tips 
on  how  to  upgrade  fleets,  cut  down  on 
operating  expenses  and  “green  up”  the 
company  image. 

Better  bucket  trucks 


Business  practices  are  moving  toward 
more  specialization  - finding  the  right 
tool  for  the  right  job.  This  modus 
operandi  applies  to  aerial  lift  trucks,  a 
staple  for  any  tree  care  business.  When  Rechargeable  batteries  can  operate  the  boom  on  Altec’s  new  hybrid 
the  bucket  is  being  used  on  an  aerial  lift  powered  aerial  lift  truck. 

truck,  it’s  tapping  into  a diesel  or  gaso-  pound  worker  into  the  air.  Vehicle  engines 

line  engine  that  is  designed  to  pull  are  made  to  move,  and  sitting  still,  idling, 

thousands  of  pounds  - not  to  lift  a 200-  is  even  harder  on  engines  than  being  in 


motion.  The  truck  engine  is  highly  over- 
powered for  the  relatively  small  task  of 
lifting  a bucket. 

Instead,  shut  the  big  engine  down  and 
run  the  bucket  on  a battery  or  power  cell. 
More  generally  known  as  alternative 
power  units,  or  APUs,  these  work-truck 
add-ons  are  no  ordinary  batteries.  They 
have  lots  of  power  to  operate  the  lift 
safely  and  smoothly.  Generators  are 
always  an  option  as  well,  and  are  cer- 
tainly an  improvement  over  using  the 
truck’s  engine,  but  the  electric  APUs  use 
zero  fuel  and  have  zero  tailpipe  emis- 
sions. Consider  the  amount  of  time  aerial 
lifts  are  used.  Running  an  aerial  lift  on 
traditional  fuel  could  cost  up  to  $4  per 
gallon  of  diesel,  or  it  could  cost  8 to  16 
cents  per  kilowatt.  Add  to  that  the  wear- 
and-tear  spared  the  truck  engine,  and  it’s 
clear  that  investing  in  an  APU  can  trans- 
late into  substantial  savings. 

For  those  running  buckets  more  often, 
hybrid  bucket  trucks  are  worth  a look.  A 
hybrid  truck  can  shut  down  and  turn  on  the 
truck  engine  automatically,  charging  the 
bucket  battery  whenever  it  gets  low.  This 
has  the  potential  for  serious  savings  on 
diesel/gasoline  fuel  costs.  However,  while 
the  batteries  are  fairly  inexpensive,  the 
return  on  investment  for  hybrid  trucks  is 
still  longer  at  this  time,  depending  on  size 
and  accessories.  Hybrid  truck  costs  should 
decrease  over  time  as  the  market  expands. 
Regardless,  a long-term  investment  such  as 
a hybrid  truck  makes  great  sense  for  a busi- 
ness that’s  in  it  for  long-term  profits  or 
interested  in  cleaning  up  its  image. 


Lighten  the  load  and  the  fuel  tank 

Too  often  tree  care  companies  end  up 
with  overpowered  tools.  There  is  no  reason 
to  “swat  flies  with  a sledge  hammer”  when 
the  fly  swatter  will  do  just  fine,  and  this  is 
true  of  truck  weight  and  hauling  potential 
as  well.  A fleet  manager  will  know  best  if 
his  or  her  trucks  typically  haul  well  below 
their  pulling  power,  but  even  small  adjust- 
ments can  make  a big  difference  in  fuel 


The  Professional’s  Choice 
For  Safety 

Jameson's  bucket  and  boom  mount  tool  holders 
offer  safety  and  convenience  when  working 
from  aerial  buckets. 

ABS  plastic  is  water  repellent  and  UV  resistant. 


Jameson’s  Sofe*Stlk  fiberglass  poles  have 
o foam  core  to  prevent  moisture  build  up 
inside  the  pole. 

To  ensure  user  safety,  every  Safe-Stlk  is 
dielectrically  tested  to  1 QOKV  per  foot  for 
five  minutes. 


JAMESON 

Committed  To  Safety  Since  1956 

wwwjame  son  llc.com  800.346*1 956 
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economy.  Aluminum  bodies  and  fiberglass 
chassis  are  available  from  major  manufac- 
turers; you  need  only  ask. 

With  careful  evaluation,  the  right  mix  of 
strength  and  streamlining  can  increase  fuel 
efficiency  1 to  2 percent  for  every  100 
pounds  taken  off  a truck,  according  to 
fueleconomy.gov.  Synergy  Design  & 
Production,  a “lightweighting”  firm,  says 
work  trucks  can  often  lose  1 ,000  pounds  or 
more  by  switching  to  aluminum  and  other 
lighter  parts  and  accessories.  It  depends  on 
the  truck’s  use,  of  course,  but  a decrease  of 
1,000  pounds  could  mean  a 10  percent 
increase  in  fuel  economy.  That  could  trans- 
late to  a 10  percent  reduction  in  fuel  costs! 
The  technology  is  here  - fleets  are  saving 
and  maintaining  their  regular  operations. 

Costs  can  be  cut  in  the  fuel  tank  as  well 
by  filling  it  with  air!  Natural  gas  and 
propane  both  have  comparable  energy  to 
diesel,  but  their  prices  per  gallon  tend  to 
run  about  a dollar  less  than  diesel  and  be 
more  stable  in  price.  Conversions  and  new 
alternative-fueled  vehicles  are  both  options 
from  many  major  dealers.  For  large  fleets 
and  even  off-road  equipment  such  as  wood 
chippers,  some  natural  gas  and  propane 


suppliers  will  cut  a deal  on  equipment 
upgrades  or  a refueling  station  if  they  sup- 
ply (sell)  the  fuel.  Or,  there  may  be  a 
refueling  station  nearby.  Check  the  U.S. 
Department  of  Energy’s  website 
(http://energy.gov)  for  alternative  fueling 
station  locations  throughout  the  nation. 

Find  some  funding  - or  some  help 

Federal,  state  and  local  programs  for 
helping  with  vehicle  purchases  can  be 
found  in  almost  every  major  city/metropol- 
itan area.  These  programs  help  improve  air 
quality,  reduce  the  need  for  petroleum  and 
strengthen  energy  independence.  The 
Department  of  Energy’s  website  maintains 
the  most  up-to-date  national  listings  of 
grant  opportunities  and  information  on 
alternative  fuels  and  other  technologies  for 
tree  care  and  other  industry  fleets.  Also,  be 
sure  to  check  the  local  Clean  Cities 
Coalition  for  an  area  representative  with 
information  on  the  technologies  or  alterna- 
tive fuels  mentioned  above.  Helpful  links 
are  listed  below. 

► Department  of  Energy  website: 
www.  afdc . energy,  gov 

► Dept,  of  Energy  grant  opportunities: 


www.  afdc . energy,  go  v/afdc/laws 

► Clean  Cities  coalitions: 
www.afdc.energy.gov/cleancities/ 
coalitions 

► Example  Power  Cell: 

www.  energyxtreme  .net 

► “Lightweighting”  company: 

www.synergydesignandprod 
uction.com 

Kelli  Angelone  is  with  Houston- 
Galveston  (Texas)  Clean  Cities/Clean 
Vehicles  program  (www.houston-cleanci- 
ties.org),  part  of  the  Houston-Galveston 
Area  Council  (www.h-gac.com).  She  pro- 
motes the  use  of  alternative  fuels, 
advanced  technologies  and  clean  vehicle 
grant  opportunities. 

The  Houston-Galveston  Area  Council 
will  host  the  Clean  Fleet  Technologies 
Conference  2011,  ‘Fueling  the  Choice,  ” 
October  19,  2011,  at  the  Humble  Civic 
Center  in  Humble,  Texas.  Topics  on  the 
agenda  include  natural  gas,  propane,  elec- 
tric vehicles,  ethanol,  biodiesel,  and 
fueling  stations.  For  more  information  or 
to  register,  go  to:  www.houston-cleanci- 
ties.org/20 11 _ATC_conf.htm.  ^ 
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Wickes  Arborists  Growing  Again 
with  New  Name  and  AcfT&stiofl. 


By  Janet  Aird 

Starting  a company  in  1929,  the 
beginning  of  the  Great  Depression  - 
and  with  a $400  loan  - could  have 
been  disastrous  for  Ira  F.  Wickes,  Sr.,  but  his 
company,  Ira  Wickes/Arborists,  in  Suffem, 
New  York,  not  only  survived,  but  thrived. 

“My  grandfather  began  by  planting  trees 
in  the  exclusive  gated  community,  Tuxedo 
Square,  with  my  grandmother  Helen  run- 
ning the  office,”  says  Ira’s  grandson  John, 
who  runs  the  company,  now  Wickes 
Arborists,  with  his  brother  Jim. 

“He  hit  it  off  with  a lot  of  those  folks. 
They’d  hire  him  and  then  go  down  to 
Florida  for  the  winter.  The  crews  would 
stay  on  the  grounds  all  winter  looking  after 
the  trees  and  the  lawns.” 

Among  the  trees  the  company  planted 
were  four  Norway  spruces  that  became 
Christmas  trees  in  Rockefeller  Square. 
John  still  has  a slice  from  the  trunk  of  one 
of  them  on  a wall  in  his  office,  outlining 
the  company’s  history  (facing  page). 


John,  left,  and  James  Wickes . 


Ira  Wickes/Arborists  helped  clear  power 
lines  for  the  Civilian  Conservation  Corps 
in  the  1930s.  When  Dutch  elm  disease 
struck,  they  identified  sick  trees  and  did 
pesticide  applications  and  tree  removals. 
When  power  chain  saws  were  invented  in 
1945,  they  cleared  trees  for  transmission 
lines.  They  joined  the  National  Arborist 


Association,  now  TCIA,  in  1949. 

Ira’s  son,  Ira  Wickes  Jr.,  joined  the  com- 
pany and  began  working  in  the  field  in 
1952.  That  year  the  company  cleared  the 
right  of  way  for  the  new  three-mile  long 
Tappan  Zee  Bridge  that  was  built  across 
the  Hudson  River  north  of  New  York  City. 

“That  completely  changed  our  busi- 
ness,” John  says.  “In  the  1960s  and  1970s 
there  was  a huge  construction  boom  and 
we  did  a lot  of  tree  removals  and  clearing. 
As  the  countryside  became  more  suburban, 
we  did  more  tree  planting.” 

In  1972,  the  company  moved  to  Spring 
Valley,  N.Y.  Ira  Sr.  passed  away,  and  Ira  Jr. 
became  president  of  the  company.  He 
began  acquiring  other  tree  care  companies 
in  the  area  and  by  the  mid-1980s  all  three 
of  his  children  - John,  Jim  and  Jennifer  - 
had  joined  the  company. 

In  the  early  1980s  the  gypsy  moth  infes- 
tation hit  and  “all  hell  broke  loose,”  John 
says.  “We  were  working  double  shifts. 
Business  multiplied.”  In  1988,  Ira  sold  the 
business  to  his  three  children,  and  when 
Jennifer  had  twins,  she  sold  her  share  to 
her  brothers.  Jim,  a Certified  Treecare 


Safety  Professional,  is  in  charge  of  produc- 
tion and  John  handles  sales  and  the 
business  end. 

Approximately  half  the  work  that 
Wickes  Arborists  - the  name  is  changing  to 
reflect  the  fact  that  Ira  retired  long  ago  - is 
residential  and  half  commercial  and  insti- 
tutional. One  client  is  a nearby  military 
academy  whose  contracts  they’ve  bid  on 
successfully  since  the  1980s.  “Some  of  our 
clients  have  been  with  us  for  three  genera- 
tions,” John  says.  “They’re  very  loyal.” 

Almost  half  their  work  is  general  tree 
care,  including  pruning,  cabling  and  brac- 
ing, root  zone  treatments  and  tree 
removals.  One  third  is  PHC.  This  includes 
their  Arborwatch  IPM  program,  which 
includes  regular  inspections,  evaluation 
and  monitoring  of  key  plants  on  properties 
to  reduce  damage  from  insects  and  disease. 
About  10  percent  is  lawn  care. 

The  remainder  is  consulting.  John 
became  a registered  consulting  arborist  in 
2004  and  a certified  tree  risk  assessor  in 
2010.  One  of  his  clients  is  a historic  zoo  in 
central  New  York  City,  which  hired  him  to 
assess  other  possibly  hazardous  trees  after 
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one  tree  caused  a fatality  there  in  the  sum- 
mer of  2010. 

Wickes  Arborists  uses  the  Arborsonic 
3D,  a sonic  tomograph,  which  uses  sound 
waves  to  evaluate  the  stability  of  trees,  as 
part  of  their  tree  evaluation  process. 
Wickes  Arborists  is  the  U.S.  distributor  for 
Arborsonic,  which  is  manufactured  in 
Hungary. 

“It’s  really  cool,”  John  says.  “It  gives  a 
picture  of  what’s  going  on  inside  the  tree. 
In  the  next  5,  10,  15  years,  it  will  become 
the  international  standard.” 

At  the  company’s  peak,  about  three 
years  ago,  Wickes  Arborists  had  32 
employees.  They’re  building  it  back  slow- 
ly with  quality  employees,  he  says.  They 
now  have  about  16,  with  10  in  the  field, 
with  several  carrying  credentials  such  as 
Certified  Arborist,  Commercial  Pesticide 
Technician  and  Applicator,  Certified 
Treecare  Safety  Professional  and  Certified 
Nursery  and  Landscape  Professional. 

“Some  of  our  team  members  have  been 
with  us  for  two  generations  and  have  been 
through  the  trials  and  tribulations  of  the 


Among  the  trees  the  company  planted  were  four  Norway  spruces  that  became  Christmas  trees  in  Rockefeller  Square.  John 
still  has  this  slice  from  the  trunk  of  one  of  them  on  a wall  in  his  office,  with  notes  indicating  singificant  events  in  the  com- 
pany’s history.  Insets:  Clockwise  from  top  left,  Ira  Wickes  Sr.  and  his  wife,  Helen;  Ira  Jr.  spraying  a lawn  for  chinch  bugs, 
andanadfrom  1932. 


Business  stron 


TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 


Before  accreditation  we 
had  6 climbers  that  had  a 
"job" trimming  trees , Since 
accreditation,  we  have  14 
climbers  who  have  a 
"career" and  a passion  for 
what  they  do.  s 

• ■ u m 

Bryan  Moller  \ President  j- 

Four  Seasons  Tree  Care,  Vista,  CA 
Accredited  since  2009 


Call  Charlie  Tentas  for  your  free  consultation  and  to  see  what 
TCI  A Accreditation  can  do  for  your  business. 
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past  couple  of  decades,”  John  says.  One  of 
those  trials  and  tribulations  took  place 
about  five  years  ago,  when  a climber  fell 
from  a tree  and  was  killed.  “It  was  three  of 
the  worst  days  of  my  life,  in  the  hospital 
with  his  family.” 

They  called  Peter  Gerstenberger,  TCIA’s 
senior  advisor  for  safety,  compliance  & 
standards,  who  guided  them  through 
OSHA’s  nine-month  investigation. 

“We  had  implemented  tailgate  safety 
training  many  years  before,”  John  says.  “We 
had  it  all  documented  and  had  the  employ- 
ees sign  off  on  it.  Because  of  TCIA  and  our 
compliance  with  training  and  safety,  it  was 
determined  that  the  employee  had  done 
something  against  his  training.  A fatality  is 
one  of  the  most  horrible  things  you  can  have 
happen,  but  I was  very  proud  that  by  doing 
things  right  that  we  were  able  to  survive  that 
investigation  as  a company.” 

Because  of  the  experience,  he’s  written  a 
narrative  summary,  “How  to  Survive  a 
Fatality,”  that  he  thought  would  be  helpful 
for  owners  of  other  tree  care  companies 
that  have  had  a fatality. 


Accreditation 

Twenty-five  years  ago,  the  brothers 
hired  an  executive  coach  from  Kraft 
Associates/ODA  Inc.,  to  help  them  set  up  a 
system  to  manage  the  company. 

“My  brother  and  I mostly  agree  on  what 
to  do,”  John  says,  “but  when  we  can’t,  we 
have  an  outside  person  we  can  go  to.  He’s 
almost  like  a mentor.  It  dovetails  with  what 
Accreditation  is  doing.” 

The  company  became  accredited  in  July 
of  this  year.  “We’d  heard  about  it  several 
years  ago,  but  at  the  time,  the  economy  was 
tanking  and  we  were  focused  on  keeping 
the  company  afloat,”  he  says.  “Quality 
people  are  looking  for  a quality  organiza- 
tion. When  you  have  a quality 
organization,  they’re  more  likely  to  be 
attracted  to  you.” 

And  that’s  part  of  what  they  are  seeking 
with  Accreditation.  Their  existing  clients 
appreciate  that  they’re  accredited,  and  John 
and  Jim  are  hoping  that  people  looking  for 
a tree  care  company  will  see  the  value  in  it 
and  be  willing  to  buy  their  services.  Their 
employees  see  that  they’re  accredited  and 


feel  good  about  being  part  of  it. 

The  office  manager  did  most  of  the 
work  to  become  accredited,  John  says. 
“We  learned  mostly  that  we  were  doing 
97  percent  of  everything  we  needed  to  be 
doing.  The  hardest  part  was  documenting 
everything  we  were  doing  so  it  could  be 
verified.” 

He’s  hoping  the  company  will  continue 
to  grow  at  a sustainable  pace  in  the  next 
five  years  or  so,  especially  the  PHC,  hazard 
tree  assessment  and  Aborsonic  divisions. 
Accreditation  will  help,  especially  in  terms 
of  corporate  and  government  work, 
because  these  are  the  clients  who  see  the 
value  in  it. 

“I  think  every  municipality  should  have 
some  kind  of  certification  in  their  bids,  and 
hopefully  Accreditation,”  John  says. 
“We’ve  been  trying  to  push  Accreditation 
for  federal  contracts,  saying  it  should  be  a 
requirement.  If  it  can  become  a require- 
ment, it  would  set  the  bar  to  where  people 
have  to  do  things  according  to  industry 
standards  and  verify  them.  That  would  help 
everyone.”  ^ 


MEMBERSHIP  DOES  HAVE  ITS  PRIVILEGES 

JOINING  THE  HMI  NETWORK  GIVES  YOU  ACCESS 
TO  VALUABLE  TOOLS  TO  HELP  GROW  YOUR  BUSINESS* 


More  and  more  professional  tree  care  companies  across  the  country 
are  joining  the  ranks  of  HMI  Authorized  Members  - taking  advantage 
of  our  referral  programs,  customized  reports  and  training  resources. 
It's  true.  HMI  provides  our  Members  with  many  tools  to  help  them 
succeed.  Now  we  offer  one  more. 


The  firs!  program  of  its  kind,  treeShield*  is  a service  warranty, 
available  exclusively  through  our  Authorized  Members,  which 
covers  clean-up  and  restoration  costs  of  storm  damaged  trees  on 
a property.  It  is  the  latest  in  HMI  solutions  to  help  our  Members  offer 
more  value  to  their  clients.  With  treeShield  , you  can  provide  your 
customers  peace  of  mind  and  stand  behind  your  work  by  delivering 
the  highest  level  of  service  in  the  Industry. 


Join  the  HMI  network  today,  and  access  valuable  tools  to  keep 
your  customers  calm  before  and  after  the  storm. 


HM 


(866)  937.  6468  | contactHMI@HMIadvantage.com  www.HMIadvantage.com 
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Meeting  All  Your  Forestry  Needs 

* 


AERIAL  CHIP  DUMP 


AERIAL  OFF  ROAD 


57'  to  75'  Working  Height 
Chip  Bodies  or  Flatbeds 
Front  Mounts  or  Rear  Mounts 
Under  CDL  Options 
Hybrid  Options 


39'  Working  Height 

Fits  Through  36"  Gate 

Tracks  or  Wheels 

1000  lb  Cargo  Area 

Walk  Behind  Remote  Controls 


CRANES 


6N  to  18"  Capacity 
Patented  Panic  Bar 
Disc  or  Drum 
Horsepower  Options  Vary 


GROUND  UNITS 


18  to  38  Ton  Capacity 

Riding  Seat,  Behind  the  Cabf  or  Rear  Mount 

Length  and  Platform  Options 

Open  Air  or  Enclosed  Tilt  Cab 

Track  Option 

Optional  Tree  Guards 


12'  and  14'  Lengths 
60"  and  72"  Heights 
Integrated  Security  System 


ALTEC  ALSO  OFFERS  RENTALS,  LEASING, 
IMMEDIATE  DELIVERY  STOCK  OPTIONS, 
SERVICE,  USED  EQUIPMENT  AND 
ACCEPTS  TRADE-INS. 


Circle  2 on  RS  Card  or  visit  www.tcia.org/Publications 


CALL:  800.958.2555  OR  EMAIL:  sales@altec.com  • www.altec.com 


Accident  Briefs 

Taken  from  published  reports. 

Homeowner  dies  after  fall  from  ladder 

Clyde  Briggs,  60,  and  was  injured  August 
1,  2011,  in  Johnstown,  Colorado,  when  he 
fell  from  a ladder  while  cutting  branches  in 
a tree  with  a chain  saw.  He  suffered  a severe 
head  laceration  and  also  sustained  brain 
injuries.  He  died  three  days  later,  according 
to  The  Tribum  of  Greeley,  Colo. 

Man  seriously  injured  in  fall  from  tree 

A Fergus  Falls,  Minnesota,  man  was  life 
flighted  to  Fargo  August  2,  2011,  after 
falling  from  the  tree  he  was  trying  to  cut 
down.  Steven  Frendin,  59,  was  seriously 
injured  when  he  fell  12  feet  from  a tree  at  a 
Fergus  Falls  residence.  The  extent  and  type 
of  his  injuries  was  not  immediately  known. 

The  home’s  resident  called  police 
around  4:15  p.m.  to  ask  that  an  officer  be 
present  while  Frendin  cut  down  the  tree. 
The  resident  was  worried  that  part  of  the 
tree  would  fall  into  the  roadway  and  create 
a traffic  hazard.  The  officer  arrived  close  to 
6 p.m.  and  was  directing  traffic  while 
Frendin  worked  on  the  cutting.  At  one 
point,  Frendin  cut  off  a large  tree  branch, 
lost  his  hold  on  the  tree  and  fell.  The  offi- 
cer called  an  ambulance  and  began 


administering  first  aid  to  Frendin. 

The  large  branch  fell  onto  the  road  and 
city  crews  arrived  later  to  remove  it,  accord- 
ing to  The  Fergus  Falls  Daily  Journal. 

Climber  dies  after  60-foot  fall 

A man  cutting  down  a tree  Aug.  3,  201 1 , 
in  Ocean  City,  Maryland,  plunged  60  feet 
to  his  death  apparently  when  his  safety  har- 
ness gave  way.  Jeremy  David  Bostick,  35, 
of  Hebron,  worked  for  a tree  removal  com- 
pany. A crew  from  the  company  was 
cutting  down  a tree  on  a private  property 
when  the  accident  occurred. 

A preliminary  investigation  by  police 
found  the  safety  harness  he  was  using  was 
not  rigged  properly,  and  when  Bostick 
began  his  descent  the  harness  gave  out  and 
he  fell,  according  to  an  Ocean  City  Today 
report.  The  other  workers  who  witnessed 
the  accident  called  911.  Bostick  was  taken 
by  ambulance  to  Atlantic  General  Hospital 
in  Berlin,  where  he  was  pronounced  dead. 

Bostick  had  climbed  some  of  the  tallest 
trees  in  Maryland,  was  studying  to  be  an 
arborist  and  was  considered  by  his  peers  as 
one  of  the  best  climbers  in  the  area,  accord- 
ing to  his  family,  as  reported  on 
www.delmarvanow.com.  He  was  rap- 
pelling 20  feet  down  the  side  of  the  trunk 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  August  2011.  Graphic  compiled 
from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 
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OSHA  Reports 

The  following  were  reported  on  the 
OSHA  website  in  September,  and  were 
not  previously  reported  in  TCI 
Magazine  s monthly  accident  listings: 

► An  Old  Hickory,  Tennessee,  tree 
service  worker  was  electrocuted  May 
23,  2011,  after  his  positioning  device 
came  in  contact  with  a 13,200  volt 
power  line.  (The  report  did  not  say  if 
the  worker  was  injured  or  killed.) 

► A Coats,  North  Carolina,  tree  serv- 
ice worker  cutting  trees  June  1,  2011, 
in  100-degree  weather  fell  uncon- 
scious and  later  died  from  heat  stroke. 

► A Gunthersville,  Alabama,  tree 
service  worker  was  struck  and  killed 
by  a falling  tree  June  6,  2011. 

► A Guntersville,  Alabama,  construc- 
tion worker  was  removing  a tree  June 
15,  2011,  when  he  was  struck  by 
another  tree  being  moved  by  a 
machine.  (The  report  did  not  say 
whether  the  victim  was  injured  or 
killed,  or  the  type  of  machine.) 

► A Livermore,  California,  tree  serv- 
ice worker  was  struck  by  a tree  June 
27,  2011. 

► (The  report  did  not  indicate  whether 
the  victim  was  injured  or  killed.) 

► A Durham,  North  Carolina,  tree 
service  worker  was  struck  and  killed 
by  a falling  dead  tree  branch  while 
performing  a back  cut  June  27,  2011. 

V J 

of  the  pine,  readying  the  next  section  for 
removal.  As  he  leaned  back,  the  rope 
securing  him  slipped  out  of  its  3 -inch-deep 
notch  and  he  fell. 

“He’s  done  that  500  times,  a thousand 
times,  at  least,”  his  supervisor  on  the  job 
told  www.delmarvanow.com. 

The  supervisor  said  he  watched  the  150- 
foot  climbing  rope  come  loose  and  ran 
toward  Bostick,  screaming  his  name.  “There 
was  nothing  I could  do,”  he  said.  “I  got  with- 
in 6 feet  of  the  tree.  He  stared  at  me  the 
whole  way  down.  I looked  at  him,  and  I kept 
going,  ‘breathe,  just  breathe.’  He  let  one 
short  breath  out,  and  I knew  he  was  gone.” 

“Jeremy  probably  had  the  most  raw  tal- 
ent of  anybody  I’ve  met  in  the  tree 
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business,”  the  supervisor  said. 

Shem  Bostick,  44,  called  his  brother’s 
death  “a  bizarre  accident”  that  stands  in  stark 
contrast  with  the  stellar  safety  record  of  local 
tree  trimmers.  “He’d  done  it  for  so  long,”  he 
said  in  the  www.delmarvanow.com.report. 
“He  was  extraordinarily  good.” 

Tree-trimmer  killed  in  truck  incident 

A Nipomo,  California,  man  died  August 
4,  201 1 , after  being  run  over  by  a tree-trim- 
ming bucket  truck  in  a hilly  residential 
section  of  Solvang,  in  Santa  Barbara 
County.  Armando  Medina,  53,  was  part  of 
a two-man  tree-trimming  crew  near  the  top 
of  a hill. 

While  the  crew’s  second  member  was  try- 
ing to  disconnect  a chipper-shredder  trailer 
from  the  truck,  the  truck  began  rolling  down 
the  hill,  running  over  Medina,  fatally  injur- 
ing him.  Medina  was  flown  by  CalStar 
helicopter  to  Santa  Barbara  Cottage 
Hospital,  where  he  was  pronounced  dead. 

The  truck  was  fully  loaded  with  sections 
of  tree  limbs.  It  jumped  the  curb  and  came 


to  rest  in  the  front  yard  of  a home  on  the 
south  side  of  the  sloping  street,  according 
to  the  Santa  Maria  Times  report. 

Man  killed  in  logging  accident 

A man  was  killed  August  10,  2011,  in 
Freedom  Township,  Michigan,  after  a cut 
tree  fell  on  him.  A family  had  hired  a tree 
service  to  remove  limbs,  and  one  of  the 
limbs  fell  and  hit  Stanley  Grubaugh,  40, 
who  co-owned  the  tree  service  company 
with  his  brother,  fatally  injuring  him.  He 
was  pronounced  dead  at  the  scene,  accord- 
ing to  The  Manchester  Enterprise  and 
Lansing  State  Journal  reports. 

Submitted  by  Jon  Stauffer,  owner  of 
Majestic  Tree  in  Dewitt,  Michigan. 

Climber  killed  by  struck-by 

A 24-year-old  tree  service  employee 
died  August  11,  2011,  in  Forest  Hill, 
Harford  County,  Maryland,  after  being 
struck  and  pinned  between  the  cut  limb,  or 
a limb  from  an  adjacent  tree,  and  the  trunk 
of  the  tree  he  was  climbing. 


Andreas  Galdamez,  24,  of  Glen  Bumie, 
Md.,  had  climbed  to  about  30  feet  and, 
while  trimming  the  tree,  a section  subse- 
quently fell  and  trapped  him  at  that  level. 
Rescue  personnel  attempted  to  reach  him  by 
ladder  but,  due  to  the  terrain,  the  200-foot 
distance  from  the  road  and  the  unstable  tree 
sections  above  them,  were  unable  to  do  so. 
A bucket  truck  from  the  tree  service  was 
then  used  in  the  rear  yard  to  allow  emer- 
gency personnel  to  access  the  victim.  A 
firefighter/paramedic  was  raised  using  the 
bucket  and  pronounced  the  victim  dead. 

After  an  initial  investigation,  additional 
resources  were  brought  in,  including  a 
crew  from  another  tree  service,  to  extract 
the  victim.  Using  the  bucket  truck  on  site, 
rescuers  cut  away  the  unstable  tree  sections 
and  lowered  the  victim  to  the  ground. 
Approximately  60  personnel  aided  the 
effort,  according  to  reports  from  The 
Dagger , the  Harford  County  Sheriff’s 
Office  and  the  Harford  County  Volunteer 
Fire  and  EMS  Association. 

(Continued  on  page  64) 
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Lost  Workday  Accident  Rates 
for  TCIA  Member  Companies 
per  100  workers  in  a year. 


CTSP  Companies  NOT 
Companies  enrolled 

in  the  CTSP 

EMU  Program 

*fbr  the  full  survey  results  click  on  the  CTSP  tab  at  www.tcia.org. 


The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less 
likely  to  experience  a lost  workday  incident 
compared  with  non-CTSP  companies. 


The  numbers  don't  lie. . . 

safety-conscious  tree  care  companies  that 
get  involved  with  the  CTSP  program 
experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  - PERIOD. 


Join  the  ranks 

of  500  other 

CTSPs  nationwide  and 
help  your  company 
achieve  a culture  of 
safety! 
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Associate  Member  Executive  Profile 


Morbark’s  M18RX  lightweight  18-inch,  hand-fed  chipper  was  designed  to  meet  stringent  weight  requirements. 


\ 

Company  At  a Glance 

Morbark,  Inc. 

Location:  Headquartered  in  Winn, 
Michigan,  Morbark  has  dealers 
throughout  the  U.S.  and  Canada,  plus 
Asia,  Europe,  Australia,  Africa, 
Central  America,  South  America. 
History:  Founded  by  Norval  Morey 
in  1957  with  a machine  that  would 
remove  bark  from  logs  at  sawmills. 

His  son,  Lon  Morey,  became  president 
and  CEO  in  1997. 

V J 

By  Tamsin  Venn 

Executive  Profile: 

James  “Shoe”  Shoemaker  Jr.  was 
named  president  in  August  2011, 
replacing  Lon  Morey,  who  will 
remain  as  chair  of 
Morbark’s  Board 
of  Directors.  Prior 
to  his  appoint- 
ment, Shoemaker 
served  as 

Morbark’s  vice 
president  of  oper- 
ations and  board 
member.  He  has 
been  with  the 
company  for  eight 
years  in  senior 
management  positions. 

What  is  your  newest  product  for  tree 
care? 

Our  newest  product  is  a lightweight 
gas  stump  grinder,  marketed  for  the 
small  tree  service  user  as  well  as  the 
rental  market.  We  also  have  a new  light- 
weight, 18-inch,  hand-fed  chipper.  We 
designed  the  chipper  so  it  meets  stringent 
requirements  - it  weighs  less  than  10,000 
pounds.  It  has  been  received  well  in 


North  America  and  Australia. 

We  have  modified  and  beefed  up  the  20- 
inch  M20R  forestry  chipper  to  handle  the 
rugged  duty  cycle  of  small  forestry  opera- 
tions. Most  of  the  drum  chippers  in  that 
market  are  very  large,  and  require  large 
pieces  of  equipment  to  haul  them  around 
and  service  them.  This  chipper  provides  a 
great  opportunity  for  some  of  the  smaller 
loggers  and  forestry  operations. 

In  additional  to  the  commercial  tree  care 
market,  we  are  actively  involved  in  bio- 
mass energy  systems  with  an  equity 
interest  and  manufacturing  contract  with 
HTI  Inc.,  a technology  company  that 
designs  gasification  systems  to  convert 
biomass  into  electricity.  We  are  in  a joint 
venture  of  building  gasifiers  that  produce 
electricity  using  biomass  fuels,  wood  waste 
from  municipalities  and  the  forest.  HTI 
(Heat  Transfer  International)  has  the 
patented  technology  and  their  systems  take 
the  concern  about  air  quality  right  out  of 
the  equation. 

A lot  of  the  wood  byproducts  come  from 


tree  service  companies,  and  those  products 
might  go  to  a landfill  to  be  buried  or  could 
be  burned.  The  industry  is  slowly  begin- 
ning to  evaluate  the  energy  opportunities 
within  that  product  cycle.  The  100- 
megawatt  Gainesville  Renewable  Energy 
Center  in  Florida,  a $500  million  plant,  is 
one  of  the  first  large  facilities  using  bio- 
mass to  generate  electricity  using 
municipal  wood  waste  and  forest  residue. 

What  image  does  your  company  look  to 
portray? 

We’re  constantly  trying  to  protect  our 
reputation  for  making  products  that  are  the 
most  rugged  and  capable  to  withstand  the 
duty  cycles  our  customers  take  them 
through.  If  they  can  amortize  that  equip- 
ment over  an  8-  to  10-year  cycle,  they  will 
get  a lot  more  bang  for  their  buck.  We  sup- 
port Morbark  equipment  forever.  We  have 
parts  for  any  machine,  even  those  made 
over  40  years  ago.  If  we  don’t  have  it,  we’ll 
make  it.  Someone  will  send  us  a digital 
photo  of  an  old  part,  with  a pack  of 
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Mo r bark’s  newest  product  is  the  G42  SP,  a lightweight  gas  stump  grinder,  marketed 
for  the  small  forestry  user  and  the  rental  market. 


Marlboros  next  to  it  for  scale,  and  we  will 
make  it.  We’ll  work  24  hours  to  get  that 
part  done  to  make  sure  our  customer  does- 
n’t experience  down  time. 

Does  your  company  have  a Mission 
Statement  or  Statement  of  Values  that 
you  promote  and  follow? 

We  have  values  to  which  both  Lon  Morey 
and  I hold  our  people  accountable:  Honesty. 
Respect.  Quality.  Accountability.  We  do 
what  it  takes  to  get  the  job  done.  We  correct 
mistakes.  Our  founder  left  us  with  the  lega- 
cy of  innovation,  always  trying  to  build 
equipment  for  tomorrow’s  work.  We  listen 
to  both  employee  and  customer  input.  We 
always  try  to  keep  an  open  mind  to  new 
ideas. 

What  is  greatest  challenge  your  business 
is  currently  facing? 

We  have  two  challenges.  Our  biggest 
challenge  philosophically  is  to  make  sure 
we  are  getting  the  voice  of  the  customer 
into  the  organization,  since  we  sell  through 
dealers.  How  do  we  gain  an  understanding 
on  how  to  make  our  customers  successful? 


Through  our  dealers,  we 
get  weekly  customer 
input  and  we  plug  that 
information  into 

Morbark’s  design  and 
management  team. 

The  other  challenge  is 
coming  from  our  supply 
chain.  All  the  engine 
providers,  such  as 
Caterpillar,  John  Deere, 

Perkins,  Cummins  and 
Kubota,  are  trying  to 
scramble  to  meet  the 
Tier  4 emissions 
requirements  from  the 
federal  government. 

That  is  imposing  lots  of 
new  product  and  service  challenges  - the 
engine  companies  all  have  their  own  fla- 
vor and  solution  and  are  having  problems 
getting  the  product  in  on  time.  It’s  not 
exclusive  to  Morbark;  it’s  all  the  OEMs 
(original  equipment  manufacturers). 
We’ve  been  there  before,  going  from  Tier 
2 to  Tier  3,  but  the  customers  are  going 
to  be  in  for  a lot  of  sticker  shock. 


What  would  you  say  most  defines  your 
corporate  culture? 

The  employees  from  the  top  to  the  bot- 
tom - and  bottom  to  the  top  - are  all 
committed  to  continuous  improvement, 
and  the  bellwether  for  that  at  our  company 
is  to  start  any  task  with  clear  requirements. 
By  the  employees  fully  understanding  the 
requirements  of  their  job,  they  will  provide 
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defect-free  products. 

Does  your  company  use  Social  Media  for 
marketing? 

We  are  looking  at  that.  The  typical  foot- 
print really  doesn’t  merit  it.  Our  dealers  are 
not  pulling  us  in  that  direction,  but  six 
months  from  now,  probably  I will  be  offer- 
ing a different  answer.  We’re  throwing 
resources  at  it.  We’ve  got  Facebook  and 
YouTube  as  hot  buttons  on  our  website. 

If  we  interviewed  some  of  your  cus- 
tomers, what  would  they  say  about  you? 

I am  confident  they  will  say  that,  regard- 
less of  time  and  circumstance,  we  are 
always  in  their  comer,  be  it  customers  or 
dealers  in  Brazil,  Australia  or  North 
America.  We  are  extremely  cautious  about 
adding  dealers  to  our  network.  We  inter- 
view a lot  of  their  customers.  We  will  not 
engage  in  a long-term  relationship  unless 
the  dealers  are  absolutely  committed  to  a 
customer’s  success. 

Does  your  company  do  anything  in  par- 
ticular to  promote  social  and 
environmental  responsibility? 

Our  chairman,  Lon  Morey,  manages  the 
Morey  Foundation,  one  of  the  largest  foun- 
dations in  Michigan.  The  Foundation  has 


supported  the  efforts  of  the  Morey  Cancer 
Center.  Our  chairman  has  sponsored  the 
constmction  of  Hospice  House;  donated  to 
Central  Michigan  University,  in  education 
and  performing  arts;  was  actively  involved 
in  building  a wonderful  recreation  center 
for  central  Michigan  residents  in  Mount 
Pleasant.  The  Morey  and  Morbark  names 
are  actively  involved  in  social  and  cultural 
improvements  in  central  Michigan.  Both 
Lon  Morey  and  I expect  our  employees  to 
get  involved  in  efforts  as  simple  as  manag- 
ing a Little  League  team.  I am  very 
involved  in  the  Community  Foundation, 
which  manages  60  scholarship  funds. 
We’re  also  absolutely  committed  to 
improving  the  safety  of  tree  crew  members, 
and  protecting  these  people  while  they  are 
operating  our  or  other  people’s  equipment. 

Why  does  your  company  support  TCIA 
as  the  industry’s  trade  association? 

We’ve  been  a supporter  for  decades. 
We’re  a Crown  level  PACT  (Partners 
Advancing  Commercial  Treecare)  partner. 
We’re  very  involved  in  the  trade  shows, 
we’re  a large  exhibitor,  and  active  in 
Winter  Management  Conference  and  spe- 
cial projects,  especially  chipper  safety.  One 
of  the  programs  we’re  involved  in  with 
TCIA  is  working  to  launch  a chipper  oper- 
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ator  safety  program.  The  industry  does  not 
have  an  employer-certified  training  pro- 
gram on  how  to  operate  chippers  safely. 
Morbark  hosted  a safety  forum  for  nation- 
al tree  care  companies  and  three  of  our 
major  competitors  - Altec,  Bandit  and 
Vermeer,  to  learn  about  the  concerns  and 
the  opportunities  for  improvement  for 
chipper  safety.  It  was  the  first  time  the 
manufacturers  got  together  with  tree  care 
companies,  and  out  of  that  came  a real 
desire  for  TCIA  to  develop  a program. 
TCIA  has  some  wonderful  safety  pro- 
grams. TCIA’s  Peter  Gerstenberger  (senior 
advisor  for  safety,  compliance  & standards 
and  TCI  Magazine  technical  editor)  is 
highly  competent. 

We  had  the  national  tree  service  compa- 
nies talk  about  their  crew  profiles.  Some 
of  the  challenges  are  there.  Unfortunately 
a typical  tree  crew  of  three  has  chipper 
duties  assigned  to  the  one  person,  physi- 
cally strong,  yet  with  the  least  experience. 
While  they  receive  some  training,  it’s  not 
always  formal.  So  there’s  generally  a kind 
of  knowledge  gap.  The  annual  turnover  of 
most  of  these  companies  is  quite  high, 
particularly  with  the  entry  level  people, 
and  those  are  the  people  who  are  operat- 
ing the  equipment.  It  creates  a business 
barrier.  Morbark  and  Lon  Morey  and  I 
want  to  see  if  we  can  do  something  about 
that.  That  was  what  we  were  reaching  for 
when  we  put  a forum  together,  and  we’re 
very  happy  TCIA  has  gotten  involved. 
We’ll  help  them  financially  and  with 
resources. 

Closing  thought? 

I am  passionate  about  customer  success. 
Many  companies  have  programs  on  cus- 
tomer satisfaction.  I’m  pushing  Morbark 
not  to  be  satisfied  with  a satisfied  customer 
but  rather  aim  for  customer  success.  That  is 
something  that  takes  place  throughout  the 
entire  relationship:  How  do  the  customers 
feel  about  the  company  while  making 
inquiries,  through  their  experience  of  buy- 
ing the  equipment,  operating  it,  getting  the 
service?  How  is  the  experience  five  or  six 
years  later?  Are  we  doing  things  to  set 
them  up  for  success?  Our  business  strate- 
gies have  been  altered  in  the  past  year  to 
focus  on  the  voice  of  the  customer.  There’s 
a big  difference  between  satisfied  and  suc- 
cessful customers.  ^ 
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Letters  & Emails 

“Tricky”  part  of  storm 
cleanup  is  working  together 

“Catastrophic  Storm  Cleanup  Can  Be  a 
Tricky  Proposition”  (TCI  August  2011) 
should  have  said  “It  takes  everyone  doing 
their  part”  or  “Volunteers  make  the  differ- 
ence!" 

I have  lived  in  Joplin,  Missouri,  my 
whole  life  and  have  owned  Affordable  Tree 
Service  for  16  years.  I am  a (12-year) 
member  of  TCI  A,  member  of  the  Joplin 
Tree  Board  and  a Certified  Arborist. 

Having  read  the  article  I am  sure  much 
of  the  information  is  true,  but  I do  not  chase 
storms.  I do  take  issue  with  Terry  Tree 
Service  and  the  problem  with  volunteers. 

Joplin  has  seen  over  100,000  registered 
volunteers  and  probably  over  100,000 
unregistered  volunteers.  Without  these 
people,  Joplin  would  have  been  devastated 
even  more. 

As  a tree  service  and  volunteer,  we  start- 
ed the  next  day  after  the  storm  helping  to 


clear  the  streets  for  people  like  Terry  Tree 
Service  to  do  their  jobs.  After  three  months 
of  storm  work  we  have  yet  to  have  a prob- 
lem with  any  other  group  trying  to  help. 

It  is  different  if  the  storm  is  in  your  own 
back  yard.  When  you  have  friends  and 
family  dead  or  dying  or  homes  and  busi- 
ness flat  on  the  ground,  your  attitude 
changes  - or  it  should. 

Thank  God  for  all  who  came  and  helped 
Joplin,  Missouri,  in  anyway  they  could. 

The  “tricky”  part  in  a storm:  To  have  a 
plan  and  get  everyone  to  work  together. 
Gregg  N.  Wilkerson,  owner 
Affordable  Tree  Service 
Joplin,  Missouri 

Disappointed  in  rigging 
piece 

I was  disappointed  in  the  recent  rigging 
article  (“Applied  Research  for  Climbing 
and  Rigging:  Single  Rope  Technique,”  TCI 

(Continued  on  page  62) 
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CRANE  USE  in  TREE  CARE: 


TECHNOLOGY,  SAFETY  & GOVERNMENT  REGULATION 


Signal  Lines/Cables 


An  LMI  takes  measurements  for  boom  angle , boom  length  and  load  weight  and  calculates  the  gross  capacity ; radius,  work- 
ing heights  and  any  other  limitations  that  you  may  have.  Images  courtesy  of  Joe  Birkbeck,  Altec  Environmental  Products. 


By  Joe  Birkbeck 

Cranes  are  an  optional  tool  for 
arborists,  but  knowing  what  cranes 
do,  how  they  work  and  the  science 
behind  them  is  a requirement  for  anyone  in 
tree  care  today.  For  this  article,  I am  going 
focus  on  load  moment  indicators,  or  LMI 
Systems,  the  computer  system  on  board  the 
crane,  and  the  strengths  and  weaknesses,  or 
limitations,  of  these  systems.  We’ll  contin- 
ue with  a bit  about  industry  regulations, 
because  there  have  been  some  serious 
changes  that  you  need  to  know  about,  and 
finish  with  some  discussion  about  stan- 
dards and  the  difference  between 
regulations  and  standards,  and  certification 
and  licensing. 

LMI  systems 

There  are  a lot  of  misconceptions  about 
LMI,  or  load  moment  indicator,  systems. 
From  my  experience,  it  seems  that  there 
are  usually  two  types  of  crane  operators, 
“old  timers”  and  “new  timers.”  Old  timers 
don’t  particularly  like  the  computer  sys- 
tems and  try  to  avoid  them.  The  new  timers 
are  the  younger  kids  coming  into  the  crane 
and  tree  care  industries,  and  they  love  com- 
puter games  so  they  love  looking  at  the 
screens.  Both  types  of  personalities  can 
have  a difficult  time  with  LMI  systems. 

Let’s  first  take  a look  at  LMI  strengths. 

The  important  parts  of  the  LMI  systems 
involve  dynamic  measurements.  As  the 
conditions  are  changing  with  the  lift,  the 
LMI  will  monitor  these  changes  and  pro- 
vide readouts  indicating  what  is  happening 
at  that  moment  (hence  the  name).  This  is  a 
very  strong  point  for  LMI  systems.  They 
also  lock  out  the  crane  functions  as  you 
approach  the  edge  of  the  lifting  envelope. 
A weakness  with  an  LMI  system  can  be 
exposed  when  an  arborist  loads  up  the 
crane  and  is  making  that  final  cut.  The  final 
cut  tends  to  shock  the  crane  if  it  is  not  prop- 
erly preloaded.  If  the  log  weight  is  not 


properly  calculated  the  LMI  may  place  the 
crane  into  an  overload  and  function  cut- 
out. This  feature  may  not  help  too  much  in 
this  particular  situation.  In  the  normal 
crane  lifting  the  LMI  is  a great  safety  fea- 
ture. 

Another  LMI  strength  is  that  the  LMI 
dynamically  calculates  radius  and  working 
heights.  It  takes  measurements  for  boom 
angle,  boom  length  and  load  weight  and 
calculates  the  gross  capacity,  radius,  work- 
ing heights  and  any  other  limitations  that 
you  may  have.  The  LMI  then  compares 
this  information  against  the  load  chart  data 
in  the  LMI  computer  brain  and  makes 
warning  and  lockout  decisions. 

Now  let’s  take  a look  at  some  limitations. 

Some  of  these  can  be  pretty  serious. 

Calibration  cannot  be  confirmed.  Let’s 
say  you  just  had  your  crane  serviced  and 
the  service  tech  did  a calibration  on  the 
LMI.  You  feel  pretty  comfortable.  How 


long  is  that  calibration  going  to  last?  We 
can’t  be  sure.  Are  there  methods  that  an 
operator  can  determine  how  closely  the 
calibration  is  to  the  accurate  levels?  Yes, 
there  are  some  things  that  you  can  do.  You 
can  measure  radii,  boom  lengths  and  use  a 
known  test  weight  and  compare  the  meas- 
ured data  with  LMI  readouts.  But  if  all  that 
you  are  doing  is  looking  at  the  readouts  and 
figures  and  it  isn’t  calibrated  properly,  then 
the  data  could  be  gibberish  and  you  would 
never  know  until  after  it  is  too  late! 

The  next  LMI  limitation  is  operator  pro- 
gramming reliability  or  lying  to  the 
computer.  If  you  have  a certain  type  of 
setup  but  are  programming  with  something 
else,  you  are  placing  bad  data  into  the  com- 
puter. The  computer  is  a dumb  machine 
and  if  you  put  in  bad  data  it  is  going  to  give 
you  bad  data  back.  If  you  are  using  this 
equipment  to  your  advantage  and  you  pro- 
gram it  properly,  you  are  good.  If  you 
either  overlook  or  ignore  proper  program- 
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LMI  Operator  Interface 


As  conditions  are  changing  with  the  lift ; the  LMI  will  monitor  these  changes  and  provide  readouts  indicating  what  is  hap- 
pening at  that  moment  (hence  the  name). 


ming,  that  is  going  to  get  you  into  trouble. 

With  this  next  LMI  limitation,  there  is  a 
firestorm  of  controversy.  Crane  or  LMI 
manufacturers  disagree  on  using  an  LMI  as 
a scale.  Generally,  their  weighing  function 
is  not  particularly  accurate.  It  has  been  my 
experience  that  LMI  systems  do  not  make 
good  scales,  and  they  certainly  are  not  cal- 
ibrated as  legal  scales.  Some  LMI 
manufacturers  will  contest  this  assertion. 
LMI  systems  are  not  designed  for  weigh- 
ing. They  are  designed  to  read  specific 
pressure  of  the  lift  cylinder  and  shut  off 
operation  at  the  edge  of  the  load  chart 
capacity/lifting  envelope.  The  small  varia- 
tions in  pressure  to  accurately  read  weight 
differences  are  in  question.  You  may  have 
to  be  the  judge  through  direct  experience. 

Load  moment 

The  word  “moment”  is  one  of  the  most 
misunderstood  concepts  out  there  in  the 
lifting  community.  Moment  is  an  engineer- 
ing term  describing  weight  and  distance;  it 
is  not  a point  in  time. 

The  easiest  definition  of  moment  is: 
torque  about  a point.  If  you  think  about  lug 
nuts  on  the  wheels  of  an  automobile,  the 
torque  that  you  are  applying  to  the  lug  nut 
is  what  you  are  measuring.  You  are  meas- 
uring the  force  value,  or  input,  on  the  lug 
wrench  driving  it  into  the  nut.  As  you  go 
farther  out,  increasing  the  distance,  you’re 
increasing  the  torque,  and  moment  is  an 
opportunity  to  describe  that.  The  technical 
definition  of  moment  is:  force  x arm  (a  dis- 
tance value)  = moment 

When  you  have  a load  moment  indicator 
you  are  talking  about  load  weight  and  dis- 
tance (arm)  and  trying  to  capture  that  data 
and  display  it  and  use  it. 

An  example  I use  in  my  training  class  is 
this:  If  I have  a 16-pound  bowling  ball, 
how  long  can  I hold  it  up  next  to  my  shoul- 
der? Probably  for  a long  time.  If  I take  the 
same  16  pounds  and  put  my  arm  out 
straight,  I am  not  going  to  be  able  to  hold  it 
for  very  long. 

So,  in  measuring  moment,  where  am  I 
measuring  the  weight  from?  The  distance 
identified  on  the  crane  is  from  the  center  of 
rotation  of  the  turntable  to  the  center  of  the 
load  weight,  which  is  why  positioning  the 
crane  becomes  so  critical. 

The  LMI  pictured  (figure  1)  is  based  on 
an  Altec  LMI  system  design,  but  many  of 


the  crane  manufacturers  will  have  similar 
designs.  Where  it  says  anti-two-block 
switch  it  is  really  simple  because  that  is  the 
On/Off  switch.  You  may  have  tripped  the 
anti-two-block  weight  and  raised  it  up  too 
high,  or  not.  You  are  carrying  a signal 
down  the  black  lead  that  you  see  going  to 
the  boom.  This  is  attached  to  the  reel. 

The  reel  has  a couple  of  measuring 
points;  two  are  potentiometers:  a boom- 
length  and  a boom  angle  potentiometer.  Let 
me  describe  a potentiometer  in  simple 
terms.  Let’s  say  I was  in  my  dining  room 
and  I have  a light  dimmer  switch,  which 
operates  basically  as  a potentiometer.  As  I 
turn  my  dimmer  switch  all  the  way  up  it 
provides  electricity  to  the  lights  and  we  get 
bright  lights.  If  I slide  it  down,  then  it 
changes  the  resistance  value  so  that  the 
electrical  signal  going  in  changes  the  lights 
and  it  affects  the  output  of  the  lights. 

The  same  is  going  on  with  the  boom 
length  potentiometer.  In  the  shortest  posi- 
tion the  boom  electrical  signal  to  the 
computer  is  going  to  be  a voltage  value  due 
to  a resistance  value.  When  it  goes  all  the 
way  out  it  is  going  to  be  another  voltage 
value  and  different  resistance  value.  It 
doesn’t  really  matter  what  that  voltage  is 
for  the  operators  only  that  it  reads  accu- 
rately. With  service  technicians,  it  is  a 


different  story  because  the  technician  gets 
into  the  calibration  process. 

The  boom  angle  information  is  dis- 
played the  same  way.  If  I have  a boom 
sitting  at  a low  angle  and  the  operator  reads 
an  electronic  angle  indicator  on  the  LMI, 
the  electronic  readout  data  comes  from  a 
potentiometer.  The  computer  interprets 
voltage  values  from  the  potentiometer  and 
displays  an  angle  readout.  When  I raise  the 
boom,  the  pendulum  hangs  straight  down 
but  changes  the  angle  relative  to  the  boom. 
The  computer  measures  a changing  voltage 
and  resistance  and  interprets  a different 
angle,  if  calibrated  properly. 

Then  you  get  into  how  the  computer 
understands  the  weights.  This  is  where  it 
gets  interesting.  There  is  a component 
called  a pressure  transducer,  which  is  a lit- 
tle cartridge  that  does  the  same  thing  as  a 
potentiometer.  Hydraulic  oil  enters  into  the 
pressure  transducer.  Oil  pressure  inside  the 
pressure  transducer  changes  as  loads 
change  on  the  lift  cylinder.  The  pressure 
transducer  changes  this  pressure  to  a vari- 
able resistance  to  change  voltage  signals. 
The  changing  voltage  is  interpreted  as  a 
changing  weight  by  the  LMI  computer. 
The  operator  is  able  to  view  this  readout  on 
the  LMI  screen.  These  transducers  must  be 
calibrated  and/or  replaced  by  service  tech- 
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nicians.  However  the  operator  can  check 
their  accuracy  by  lifting  measured  test 
weights  and  compare  the  LMI  readouts. 
“New  timers”  love  these  readouts  and  as 
long  as  their  accuracy  is  checked  regularly, 
the  LMI  is  a great  tool. 

Most  crane  manufacturers  feel  very 
uncomfortable  making  any  claim  of  weight 
accuracy  due  the  possible  liability  con- 
cerns. As  for  LMI  design,  most  crane 
manufacturers  claim  it  is  only  designed  to 
turn  off  or  shut  down  at  the  edge  of  the  lift- 
ing envelope.  Most  LMI  manufacturers 
tend  to  inflate  the  accuracy  of  their  LMI 
systems  as  a selling  tool.  Which  is  right? 
You  will  have  to  judge  based  on  your 
equipment  and  experience  as  to  which  side 
of  the  argument  you  come  down  on. 

So  the  “old  timers”  and  “new  timers” 
have  a lot  to  deal  with.  The  “old  timers” 
don’t  like  to  deal  with  these  new-fangled 
computer  and  programming  things.  These 
operators  will  do  the  manual  methods  as 
always  and  try  to  find  ways  to  override  or 
bypass  this  new  technology.  And  the  “new 
timers”  love  the  displays,  but  sometimes 


trust  too  much!  These  guys/women  love 
the  technology,  but  have  a tough  time  get- 
ting themselves  to  confirm  things  with  the 
tried  and  true  manual  measurement  meth- 
ods. Both  groups  of  people  can  be 
dangerous  and  both  can  learn  something 
from  each  other. 

Regulations,  certification  & licensing 

Let’s  talk  about  regulations.  There  are 
two  different  regulations  that  affect  cranes 
that  you  need  to  be  aware  of.  The  first  one 
is  housed  in  OSHA  29  CFR  Part  1910, 
which  are  standards  for  general  industry. 
Tree  care  falls  under  these  standards.  The 
second  regulation  is  found  in  29  CFR  Part 
1926,  which  are  for  construction. 

Tree  care  folks  don’t  directly  fall  under  29 
CFR  1926  or  the  new  Construction  crane 
standard  that  took  effect  in  November  2010. 
I am  hearing  rumors  that  1910  is  to  be 
updated  to  correspond  to  what  1926  already 
has  in  place.  As  I mentioned  earlier,  29  CFR 
Part  1910  covers  general  industry  and  tree 
care;  and  the  crane  section  of  the  regulation 
is  Subpart  N or  1910.180,  which  is  where 


the  industry  would  fall. 

The  new  Construction  crane  rule  is 
found  at  29  CFR  Subpart  CC,  or 
1926.1400  through  1926.1442.  Some  of 
the  highlights  of  this  new  rule  include: 

► Assessment  of  ground  conditions, 
1926.1402.  The  ground  condition  issues 
being  raised  with  the  new  standard  include 
whether  the  ground  can  support  the  crane 
and  who  is  responsible  for  determining  that 
it  can.  The  way  that  they  define  it  in  the 
new  standard  is  the  “controlling  entity.”  It 
isn’t  really  clear  as  to  what/who  this  is  but 
at  least  it  is  mentioned,  and  I think  that  is  a 
good  thing. 

► Qualification  and  certification  of 
crane  operators,  1926.1427.  This  is  now  a 
requirement  and  there  is  a four-year  win- 
dow to  get  up  to  speed. 

► Rules  for  working  in  the  vicinity  of 
power  lines  have  changed  dramatically. 

► Written  certification  tests  may  be 
administered  in  languages  understood  by 
the  operator  candidate.  They  haven’t  made 
it  “shall”  or  “should”  yet,  but  you  know 
where  it  is  headed.  Employers  must  use 


Forestry  Equipment  of  VA 
4341-525-2929  ~ www.FEVA.net 


or  over  20  years  fEM  (Forestry  Equipment  of  VA) 
has  been  the  leading  assembler  of  Forestry  Aerial 
Lift  Equipment  for  the  Forestry  Industry,  From  oum 
Standard  Trucks  to  our  Custom  Built  Units, 
our  attention  to  Quality,  Safety  and  Durability  have  been 
unmatched  in  the  Industry.  We  have  units  stocked  and  ready 
to  go  for  same  day  delivery  and  are  proud  to  have  our 
Custom  lead  times  measured  in  Weeks  not  Months. 

Calf  us  at  (434)  525-2929  or  go  to  www.  FE\A  .net 


afcSIBj 


12660  E.  Lynchburg  Salem  Tpk , Forest , VA  24551  To!'  (434)  525-2929* 
visit  our  web  site  for  up  to  date  information  at  WWW ■ F EVA  m FIGt  ^ 


We  stock  Freighttiner,  Ford  and  International  2 wheel  & 4 wheel  Drive  chassisf  lifts , tool  and  chip  boxes  ready  to  assemble 
with  very  quick  deliveries.  Our  fence  units  are  available  for  immediate  safe. 

We  stock  and  sell  Hraiasa  OEM  lift  parts . Same  day  shipping  available  on  most  parts.  Please  give  us  a call. 


Ml 

' •fEW 

M j—  --  1 
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qualified  riggers  for  rigging  operations 
during  assembly  and  disassembly. 

Remember  that  I am  speaking  to  the  con- 
struction industry  with  the  new  standard. 
This  doesn’t  directly  impact  you,  but  a word 
to  the  wise  is  that  this  is  the  direction  the  law 
is  going.  The  sooner  you  get  on  board  with 
some  of  these  changes  the  better  off  you  will 
be.  Regulations  are  the  law  as  written  by 
OSHA.  The  Z133  committee  will  have  to 
pay  attention  to  these  changes. 

Standards 

Next  we  have  industry  standards  devel- 
oped by  industry  groups.  The  ANSI  Z133 
safety  standard  is  the  best  example,  and  is 
the  bible  for  those  in  tree  care.  But  it  isn’t 
the  same  as  OSHA  law.  Significantly, 
where  1910.180  and  Z133  differ  as  far  as 
cranes  go,  the  OSHA  Standard  takes  prece- 
dence. OSHA  can  recognize  an  industry 
standard  such  as  Z133  for  specific  things 
and  by  doing  so  can  enforce  it  as  law. 

The  important  industry  standard  for 
cranes  is  ASME  B30.5,  which  is  mobile 
and  locomotive  crane  standard  - one  of  the 
bigger  standards.  There  are  a couple  of  oth- 
ers, but  this  is  the  main  one  that  I want  to 
point  out. 

ASME,  the  American  Society  for 
Mechanical  Engineers,  is  private  organiza- 
tion that  studies  issues  and  puts  forth 
recommendations  and  best  practices  as 
standards.  The  American  National 
Standards  Institute,  ANSI,  is  an  entity  that 
certifies  groups  such  as  ASME  that  create 
these  standards. 

Certification  and  licensing 

The  last  topic  for  discussion  is  certifica- 
tion. The  terms  certification  and  licensing 
are  often  used  interchangeably  and  they  are 
not  the  same  thing.  Certification  is  when 
you  demonstrate  a certain  knowledge  level 
and  skill  level  and  it  must  be  accredited  by 
a nationally  recognized  accrediting  agency. 
Three  of  them  are:  OSHA,  ANSI  and 
NCCA  (National  Commission  for 
Certifying  Agencies). 

Licensing  is  the  state  or  city  giving  per- 
mission to  conduct  an  activity  within  their 
jurisdiction.  In  order  to  do  that  you  must 
meet  the  state  and/or  city  requirements  and 
pay  fees  and  then  you  get  a license.  In  the 
crane  community,  certification  requires 
written  and  practical  testing.  You  have  to 


apply  and  show  proper  identification.  A 
certification  is  usually  a skill-based 
demonstration  whereas  licensing  is  a per- 
mission. 

The  National  Commission  for  the 
Certification  of  Crane  Operators  (NCCCO) 
certification  has  a listing  of  state  licensing 
requirements  on  its  website 
(www.nccco.org).  However  with  the  new 
crane  law  that  was  enacted  last  fall,  the 
crane  operator  will  have  four  years  to  get  his 


or  her  certification  when  operating  in  a con- 
struction environment.  This  does  not  impact 
tree  care  today,  but  if  the  buzz  is  true,  that 
the  general  industry  crane  regulations  may 
be  updated  in  the  near  future,  you  can 
expect  that  certification  will  be  required, 
and  possibly  a license  in  some  locales. 

There  are  a couple  of  interesting  excep- 
tions. For  instance,  New  York,  Rhode 
Island,  Connecticut  and  Massachusetts  have 
state-based  programs  and  require  state 


Redefined.  Redesigned. 

Reborn. 


► Fully  proportional  drive 
and  cutting  system 

► Omnidirectional  joystick 


We  listened  to  customer  input  and  completely  reinvented  the 
Morbark®  D 76  SPH  4 x 4 Stump  Grinder  to  make  it  even  more  productive, 
efficient  and  reliable.  This  new  version  has  the  increased  drive 
power  you  need  to  go  more  places,  plus  many  new  user-friendly  features. 


AccuSense 

REMOTE  CONTROL 


• Recharged  - The  D 76  SPH  4 x 4 is  the  only  stump  grinder  in  its  class  to  offer  a fully  proportional, 
load-sensing  drive  and  cutting  system.  The  system  generates  over  85%  power  transfer  between  the  engine 
and  the  cutting  system  for  more  power  when  you  want  it,  where  you  need  it. 


• Reinforced  - The  folly  machined  boom-pivot  oscillates  on  heavy-duty  kingpins  within  a lubricated 
assembly,  providing  a more  rigid  boom  and  greater  boom-arc  radius,  significantly  reducing  component 
fluctuation  and  wear  to  give  you  years  of  trouble-free  operation. 


• Reconfigurable  - Custom-fit  your  machine  with  an  industry-best  choice  of  five  cutting -system 
options  to  best  fit  your  unique  grinding  needs:  Hillside  Conventional,  Leonard!  M l,  Leonardi  Phantom, 
MultiTip  or  The  Revolution, 


The  Morbark  D 76  SPH  4 x 4 Stump  Grinder  is  part  of  a full  line  of  heavy-duty  industrial  stump  grinders 
from  the  leader  in  the  industry.  Learn  more  about  our  machines  and  our  extensive  product  support 
network  at  www.morbark.com. 
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licensing.  They  don’t  recognize  the 
NCCCO  card.  Some  cities  also  have  some 
licensing  requirements.  Examples  include 
Chicago,  New  Orleans,  New  York  City, 


Omaha,  Philadelphia  and  Washington,  D.C., 
Philadelphia,  Omaha,  New  York  City  and 
New  Orleans  recognize  the  NCCCO  card. 
This  is  a very  changing  world  in  cranes. 


It  is  worth  keeping  an  eye  on  the  changes 
that  are  in  place  now,  or  that  soon  will  be. 

Joseph  W.  Birkbeck  III  is  a master 
instructor  with  Altec  Industries , Inc.  in 
Birmingham,  Alabama,  and  a member  of 
the  Altec  Sentry  Safety  Department.  He  is 
also  an  NCCCO  Certified  Crane  Operator 
and  an  NCCCO  examiner.  This  article  was 
excerpted  from  his  presentation  on  the 
same  subject  at  TCI  EXPO  2010  in 
Pittsburgh.  He  will  speak  at  TCI  EXPO 
2011  in  Hartford  this  fall  on  ‘ Determining 
Log  Weight,  Using  a Load  Chart  and 
Adding  Personal  Safety  Margins.  ” 
(Register  at  http://expo.tcia.org/) 

For  a thorough  discussion  of  load  charts 
and  more  about  LMI  Systems,  see  (< Crane 
Safety  - An  Operator  s Perspective,  ” by 
Joseph  W.  Birkbeck  III  in  the  April  2010 
issue  of  TCI.  For  information  on  basic 
inspection,  basic  machine  setup  and  a little 
bit  about  crane  maintenance  and  basic 
emergency  procedures,  see  “ Crane  Safety 
- An  Operator  s Perspective:  Basics  ” on 
TCI  As  webpage  at  www.tcia.org;  under 
the  Safety  tab  click  on  Safety  Articles.  ^ 
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Shown  here — 7W -6  with  optional 
6-way  wedge  end  table  grate. 


iti  iiteliktilfifc  oMtcom 


Invest  in  your  future  for  a price 
that  belongs  in  the  past. 

Your  TCI  A membership  gives  you: 

• Increased  profits  with  marketing  programs 
and  resources 

• Unlimited  access  to  OSHA  and  regulatory 
advisors  who  can  help  you  navigate  the  rules 

• Assistance  with  business  practices  that  will 
distinguish  your  company  from  the  competition 

• Training  programs  to  improve  worker  safety 
and  increase  profits 

Plus  you  get:  discounts,  giveaways,  members -only 
publications  and  access  to  TCIA's  online  member 
resources  right  away! 


500/o 

•JVOFF 


For  a limited  time  only  we  are 
^ ^ - ---jajrE  offering  new  members 

r^Y^TlV  H.  mvfxt  of  our  first-year  dues.* 

If  I/A  * New  membership  rate  of  $150  is  available  to  first-time, 

voice  of  tree  care8  new  members  only.  Please  respond  by  October  31, 201 1 or  call  Brenda  or  David  for  details. 
Tree  Care  INDUSTRY  ASSOCIATION  • 136  Harvey  Road,  Suite  lOl,  Londonderry,  NH  • 1-800-733-2622  • membership@tcia.org 
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Winter»Management>Conference 


fe.br.i:i.-?.rhy  12  - 16,  2012 
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Break  away  from  the  office  and 
take  part  in  high-powered  business 
roundtables,  engaging  poolside 
forums  and  education  sessions- 
tailored  to  address  current 
economic  and  business  trends 
in  the  tree  care  industry. 


VOICE  OF  TREE  CARE 

TREE  CARE  INDUSTRY  ASSOCIATION 


See  wbaf  WM C is  all  afcowf 
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1-800-733-2622 


Build  a Brilliant  Future  in  the  Green  Industry 


HELP  WANTED 


Mercier’s  Right-of-Way  Maintenance 

In  this  unstable  economy  we  continue  to  grow  larger 
& stronger  everyday.  Seeking  good,  strong,  depend- 
able, energetic  candidates  to  apply  for  our  current  job 
openings  in  MD  & OH  locations.  Candidates  must 
have  tree  knowledge  & min  2 yrs’  exp  with  current 
valid  CDL  A Dr  Lie  & clean  dr  record.  Must  pass  back- 
grnd  check  & pre-employment  testing.  Excavation 
candidates  must  have  min  3 yrs’  site  grading. 
Current  positions  avail:  (MD  Area)  Heavy  EQ  Oper 
w/CDL  A,  Truck  Dr/Groundsman  w/CDL  A,  Climbers, 
Bucket  Oper/Foreman,  Laborers.  Send  resume  to 
terry@merciers.com  or  fax  (410)  590-4184  (OH  Area) 
Hi-Rail  Oper  w/CDL  A Lie,  Exp  ROW  workers,  Climbers, 
Groundsman,  Applicators,  Heavy  EQ  Oper  w/CDL  A Lie 
including  skidder  w/boom  saw  exp.  Must  be  willing  to 
travel.  Send  resume  to  sshephard@merciers.com  Exc 
benefits  including  401(k),  Medical,  Dental,  Vision 
plans,  Vacation,  Pd  Holidays,  On-the-job  training  & 
job  related  Continuing  Ed  courses.  EOE 


r 
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Almstead 

TREE  & SHRUB  CARE  CO. 

The  science  of  preserving  nature  $inte  1 964 

We  have  it. 

Whether  it's  full  administrative  and 
award-winning  marketing  support, 
state  of  the  art  equipment  or  continuing 
education  courses,  we  make  it  a priority 
to  provide  opportunities  that  promote 
the  growth  of  our  team  members,  our 
company  and  our  industry  as  a whole. 
Join  the  Almstead  team  today! 


Call  us  or  E-mail  Your  Resume: 

(800)  427-1900  / jobs@almstead.com 
Offices  in  NY,NJ&CT 

www.almstead.com 
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Tree  Climber,  Seacoast,  NH 

Entry  level,  must  have  knowledge  of 
climbing  position  for  pruning, 
removal  & proper  use  of  equipment. 

Cert  arborist  a plus.  Y/R,  competitive 
salary,  benefits.  Email  resume  w/3 
professional  references:  dm@seacoasttreecare.com. 


Hendron  Tree  Care.  Inc.,  Newport  News,  VA 

Great  company  looking  for  great  partners  to  help  us 
care  for  trees  in  our  region.  Looking  for  climbers  pas- 
sionate about  their  craft  and  fully  capable  of  leading 
work  crews  toward  safe  and  professional  standards  of 
excellence.  We  value  our  workers  and  partner  with  them 
to  create  atmosphere  of  success.  Located  between 
Busch  Gardens,  Williamsburg  and  Virginia  Beach.  This 
is  a terrific  area  to  bring  your  family.  Send  resume  to 
ron@hendrontreecare.com  or  call  (757)  595-8733. 


Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

Immediate  Positions  Available! 

Come  join  our  growing  year-round 
residential  Tree  Care  Company. 

Currently  interviewing  for  reliable, 
hard-working  and  career-seeking 
individuals  to  join  ourteam  of  arborists!  Pruning  Dept. 
Manager/Sales  (Min  5 yrs.’  exp,  ISA  preferred);  Crew 
Leader/Climber  (Min  5 yrs.’  exp,  CDL);  Climber  (Min  3 
yrs’,  CDL);  Ground  person.  Call  (313)  884-1699  or 
send  resumes  to  Camelot@camelottree.com. 


VAN  YAH  RES 
TREE  COMPANY 


VYTC  is  looking  for  one  special  per-  w 
son  to  expand  & lead  our  plant  care 
division  to  be  the  best  in  the  mid- 
Atlantic.  You  will  be  expected  to 
provide  our  clients  with  the  least  invasive  recom- 
mendations & environmentally  responsible  options 
available  in  the  trade.  VYTC,  founded  in  1919,  is  an 
elite  family  owned  & operated  Co.  in  beautiful 
Charlottesville,  VA.  4+  yrs  related  exp,  valid  DL,  pes- 
ticide applicators  license  & positive  attitude 
required.  ISA  Cert,  is  a plus.  Highly  competitive  ben- 
efits & professional  advancement  that  is  second  to 
none.  We  will  expect  strong  references  & solid  expe- 
rience, but  will  value  & reward  potential  even  more. 
Resume:  trees@vytc.com  or  (434)  971-2958. 


Experienced  Bucket  Truck  Operator/Climbers 
Salem,  Oregon 

We  provide  high  quality  tree  care  for  residential 
and  commercial  clients.  We  offer  a 4 day  work 
week  (10  hours),  benefits  and  vacation.  Email 
ftreei@proaxis.com  Attn:  Elwood. 


Florasearch,  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


At  ArborwelJ,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groundspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California, 


Contact  us  at  888.969.8733  or 
email  us  at  hr@arborwell.com 

Hablamos  espanol. 

www,  arborwell.com/ careers. 


professional  tree  management 
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Arborist/Crew  Leaders,  Dallas/Fort  Worth,  TX 


Mayer  Tree  Service,  Essex  MA 


Climbers/bucket  truck  operators,  crane  operators 


Currently  seeking  experienced  p ■ 
arborist,  BS,  ISA  Cert,  or  in  lufl 
progress.  Crew  leaders,  3 yrs  as  Prpcpn/^tinn 
climber,  w/l+  yrs  of  foreman  "|Yee 
position,  Bilingual.  Bonus,  vaca- 
tion, benefits.  Email  pp@preservationtree.com  EOE 


A full-service  tree  care  company  in  north  metro 
Atlanta  is  “doing  it  right”  and  growing 


If  YOU  are  a crew-experienced 
individual  who  wants  to  earn  more 
stake  in  the  business,  don’t  miss 
this  opportunity.  Details  at 
www.SouthernTree.com/TCIAad. 


ASoulhernTree 


Immediate  career  opportu- 
nities for  experienced  utility 
line  clearance  and  climbing 
professionals!  Position  also 
available  as  a plant  health  care  technician  and 
arborist  trainee.  Candidates  who  have  their  CDL  dri- 
ver’s license  will  be  strongly  considered.  We  offer 
year-round  employment  with  highly  competitive 
benefit  packages  that  includes  health  insurance, 
profit  sharing  & 401(k).  Email  or  fax  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


Immediate  Openings  for  Sales  Arborists,  Climbers, 
Foreman,  Plant  Health  Care  Technicians 


PIMGSTREESEIIVICE 


* 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Now  Hiring  Awesome  Tree  People,  Central  OH 


Highest  Paid  Dependable  Tree  Climbers  in  the  U.S. 

Wanted:  good,  fast,  safe,  efficient  & professional. 
Earn  $250-$500  per  day.  Steady,  year-round  work  in 
warm,  friendly  Baton  Rouge,  LA.  Drug  addicts,  con- 
artists,  wannabe’s  and  prima-donna’s  need  not  apply. 
Must  have  own  equipment  & pass  random  drug  test. 
Also  need  diesel  mechanic;  bucket  truck  & crane 
operators  w/CDL;  & 1 ton  truck  w/dump  trailer  opera- 
tor. Preferably  with  Christian  values.  Call  Tree  Surgery 
by  Ricky  Vincent  (225)  683-3800. 


Work  year  round  for  the  Best  Company 

Work  with  the  best  equipment  for  the  best  customers 
in  Baton  Rouge,  LA.  Must  be  experienced,  profession- 
al, drug-free  climber  with  valid  driver’s  license. 
Contact  Bofinger’s  Tree  Service  (225)  755-8088. 


In  an  unstable  economy  and 
environment,  RTEC  is  one  of 
the  few  that  is  advancing  and 
growing.  RTEC  is  a leader  in  treecare 

Tree  Care,  Plant  Health  Care  and  Environmental 
Solutions  in  the  Washington  D.C.  area  (VA,  MD,  DC). 
RTEC  serves  thousands  of  high-end  residential 
properties  as  well  as  federal  and  local  govern- 
ments. RTEC  received  numerous  awards  for  tree 
preservation  and  was  awarded  the  Small  Business 
of  the  Year  by  the  Department  of  Homeland  Security. 
RTEC  is  a drug-free,  safety  conscious  and  techno- 
logically driven  organization.  RTEC  is  seeking 
experienced,  knowledgeable  and  professional  peo- 
ple. RTEC  offers  a safe,  drug-free  environment, 
competitive  benefits  package,  relocation  and  tem- 
porary housing  placement.  RTEC  encourages  and 
promotes  career  advancement  and  continuing  edu- 
cation. Email  resume  to:  jobs@rtectreecare.com  or 
fax:  (703)  573-7475. 


BARTLETT, 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  weve  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  arc  welcomed  and  decisions  are  shared -not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


1 
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BARTLETT 

TREE  EXPERTS 

sfifMriwc  raw  r**r  smct 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323:1131  OR  VISIT  BARTLETT.COM 


Sales  Rep/Office  Manager,  MCCul lough’s 
Crew  Foreman/Team  Leaders,  tree  me. 

Climbers/Arborists  & sub-con- 
tractors. Valid  work  exp., 
communication,  computer  & internet,  pruning,  climb- 
ing & problem  solving.  OH  DL.  Strong  work  ethic. 
Honest,  great  attitude,  fun  person  with  self-directed 
work  initiative.  Competitive  pay,  cont.  education, 
profit  sharing,  state-of-the-art  equip.,  growth  poten- 
tial, safe  work  environment.  Call  Wess  McCullough 
(740)  819-0158  orwess@helpfortrees.com. 


RAP0O 

^^HSIDUSTRIES,  INC. 


i 


CARBIDE  SAW  CHAIN! 


1 


Solutions  for  your  customers  most 
difficult  cutting  applications! 


Manufactured  in  nearly  all  pitches  and  gauges 
to  fit  most  chainsaws  and  customized  to  your 
customers  specific  cutting  requirements. 

COST  EFFECTIVE  APPLICATIONS 
USING  RAPCQ  CARBIDE  CHAIN: 

* Fallen  Trees  * Abrasive  Wood 

* Plastic  & Fiber  * Demolition 

* Stump  Removal  * Pond  & Deck  Saws 

* Soft  Rock  * Railroad  Ties 

Phone:  800-959-G130 

WE  ACCEPT  VISA.  MASTERCARD 
a AMERICAN  EXPRESS 


VfSA 


www.rapcoindustries.com 

Email:  rick@rapcoindustries.com 
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Wright  Outdoor  Solutions  Central  Iowa 


Field  Management  Position 


Take  Your  Career  a Mile  High 


WRIGHT 

OUTDOOR  SOLUTIONS 


Immediate  openings 
experienced  estima- 
tors, foremen, 
climbers.  Plant  Health  Care  division:  knowledgeable 
chemical  applicators.  Hold  a CDL  & be  an  ISA  Cert. 
Arborist,  or  obtain  within  1 year.  Safely  & properly 
climb  trees  with  ropes  & saddle.  Operate  & maintain 
a bucket  truck  & tree  chipper.  Employee  owned; 
health,  dental,  life  ins.,  vacation,  sick  time,  401k  & 
profit  sharing.  Info  www.wrightoutdoorsolutions.com 
or  email  resume:  jobs@wrightoutdoorsolutions.com 


Tree  Climber,  Lewisville,  TX 

Must  be  experienced  in  rope  and  saddle.  CDL  license 
a plus.  Call  (972)  537-6554  or  (972)  741-792.  Email 
wanda.montgomery@tx.rr.com. 


Experienced  Arborist  with  a passion  for  excellence 
Booth  550 


AYrei 


SavATree, 

Tm  tt*o  an-d  ShJue  Cflid  Cowjaftjf 


If  you  are  an  experienced 
Arborist  with  a passion  for 
excellence  and  demonstrat- 
ed track  record  of  sales 
results  in  residential  and  commercial  tree  care,  we 
would  love  to  speak  with  you.  We  offer  a highly  pro- 
fessional workplace  with  the  best  field  crews  and 
equipment  in  the  industry,  superior  compensation 
opportunities,  and  other  benefits.  We  are  currently 
hiring  in  our  Brookville,  NY  and  Northbrook,  IL  terri- 
tories where  you  will  be  working  on  some  of  the  most 
beautiful  properties  in  the  country  for  a company 
that  is  committed  to  environmentally  sensible  care. 
Please  visit  http://www.savatree.com  or  e-mail  us  at 
careers@savatree.com. 


Total  Tree  Care  Inc. 

www.fotolfreecare.com 

TCIA-accredited 
tree  company 
looking  for  some- 
one to  lead  our 

crews  with  the  skills  set  and  the  desire  to  earn  own- 
ership within  our  company.  Must  have  6-10  years  of 
tree  experience,  a valid  CDL  and  the  ability  to  super- 
vise and  motivate  tree  crews.  Communication  skills 
and  an  understanding  of  the  business  side  of  job  are 
crucial.  Signing  bonus,  benefits,  401(k),  vacation 
and  sick  days  are  available.  Send  resume  to 
mabbott@totaltreecare.com;  fax  (203)  272-0393. 
EOE/AAE 


Sales  Rep  NJ  & Southeast  PA  Territories 

Opportunity  for  energetic,  organized,  sales  oriented 
person.  Excellent  income  potential,  highest  quality 
equip:  Morbark,  Fecon  & Ryan’s  Equipment. 
Reply:  dec@deaconequipment.com;  Website: 
www.deaconequipment.com. 


Branch  Manager/Sales,  Boston’s  South  Shore 


r/ygMTECH 


A great  opportunity  for  a self- 
motivated,  experienced 
Arborist.  A 6-figure  position 
for  the  right  individual. 

Managing,  dispatching  tree  & PHC  crews,  overseeing 
existing  arborist/sales  persons  & handling  a small 
sales  territory.  Equipment,  marketing  & administra- 
tive support  from  our  main  facility.  Candidates  need 
all  the  credentials  & have  strong  knowledge  & back- 
ground in  PHC  operations.  Contact  Andy  Felix 
andyfelix@treetechinc.net  or  (508)  889  6110. 


With  roots  proudly  planted 

in  Colorado’s  soil  since  ! - SWINGLE 

i Bam BB  M M i m 

1947,  we  ve  grown  into  one  ^miicoiTiBstoycK/rotrtioioDra; 

choose  sw  Here- 
of America’s  most  respected 

landscape  care  services.  We’re  searching  for  a Trim 
Field  Supervisor  to  join  our  more  than  200  passion- 
ate green-industry  professionals  in  Denver.  Position 
requires  the  following  experience: 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you.  Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online.  Or  call  Dave  Vine  at  (303) 
337-6200  or  email  dvine@swingletree.com.  When  it 
comes  to  your  career. . .choose  Swingle. 


Professional  Regional  Safety  Director  for  Virginia 
ROW  Operations 

Certified  Arborist,  CTSP,  EfXYLEM 

knowledge  of  OSHA  & tree  experts 
VAOSH.  Preferred:  Ability  to  give  instruction  & train- 
ing hands-on  in  Basic  Safety,  First  Aid  CPR 
Instructor,  VA  Traffic  Safety  Manager,  ability  to  man- 
age & direct  the  administration  & documentation  of 
all  safety  programs,  manage  online  employee  inter- 
face. Health,  dental,  vacation.  For  info 
www.xylemtree.com  or  submit  your  resume  to  xylem- 
services@gmail.com  or  fax  to  (757)  392-0095. 


The  Tree  and  Shrub  Care  Company 


for  a career  on  the  cutting 
are  happiest  when  pioneering 
new  methods  and  technologies  then  SavATree  is 
the  place  for  you.  Our  green  services,  team  spirit 
approach  and  latest  equipment  set  us  apart  from 
the  competition,  and -with  our  advancement 
program  - there's  no  telling  where  your  wave 
will  lead. 

ready  to  push  your  limits? 

Offices  in  CT,  DC,  IL,  MA,  MD,  NJ,  NY,  PA  & VA 
Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree.com 


the  Career  Wave 

at  SavATree 
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Tree  Climber 

Thrive,  Plant  Health  Care  rpi  JS® 
Solutions,  is  a TCIA-Accredited  J-  ill  VC 

Plant  hedih  -car*  i&luliHsm 

company  offering  year  round 
employment.  We  focus  on  high  end  residential  prop- 
erties where  clients  recognize  safe  work  practices 
and  appreciate  great  quality  workmanship.  We  spe- 
cialize in  general  tree  work,  plant  health  care  and 
horticultural  solutions.  A safe,  drug-free  environ- 
ment, competitive  pay,  BC/BS  health  insurance, 
401(k)  retirement  plan,  vacation,  holiday  and  per- 
sonal days.  Temporary  housing  available, 
promotional  career  advancement.  Continuing  edu- 
cation/seminar, associated  memberships  & 
relocation  reimbursement.  Currently  hiring  experi- 
enced tree  climbers  ($60,000  - $80,000  annually, 
depending  on  competency)  with  a minimum  of  1 year 
of  climbing  experience,  Certified  Arborist  or  can 
Acquire  Certification  with  Valid  Driver’s  License. 
Email:  thrive@thrivinglandscape.com  or  call  Joe 
Estrada  at  (703)  709-0007.  For  more  information 
please  visit  our  website  at  thrivinglandscapes.com. 


58 


TREE  CARE  INDUSTRY  - OCTOBER  2011 


Bartlett  Tree  Experts  Booth  1 037 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus. 
Email  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 
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, BARTLETT 

i TREE  EXPERTS 


Climbing  Arborist,  Florida  Keys 

Dot  Palm  Tree  Service  is  looking  for  professional 
climbers.  ISA  certification  preferred.  Must  possess 
clean,  valid  driver’s  license  and  be  able  to  obtain 
CDL  within  30  days  of  employment.  Must  have  at 
least  2 years  of  experience  and  safely  execute  a work 
climb  with  and  without  spikes  as  part 
of  our  interview.  Salary  commensurate  with  experi- 
ence. Great  fishing  and  diving!  Contact  us: 
(305)  743-3090,  fax:  (305)  743-4177,  email: 
dotpalm@comcast.net,  www.dotpalms.com. 


Sales  Rep,  South  Plainfield,  NJ 

Rich  Tree  Service, 

Inc.,  New  Jersey’s 
fastest  growing  tree 
company,  is  seeking  an  experienced  Sales  Rep.  Must 
have  strong  organizational,  scheduling,  and  solid 
oral  skills.  Must  have  superior  sales  skills  with  high 
ethics.  No  cold  calling  - many  new  leads  will  be  pro- 
vided. ISA  or  NJ  CTE  a plus,  but  not  a must.  Also 
regularly  looking  for  qualified  Climbers  & Grounds 
Persons  due  to  company  growth.  Climber  must  have 
a minimum  of  5 years’  experience  operating  a buck- 
et truck  & advanced  exp.  with  removals  & pruning 
without  spikes.  DL  a must.  Grounds  Persons  must 
have  a min  of  5 years’  exp  with  general  tree  work, 
lowering  ropes  & operating  a stump  grinder.  DL  a 
must.  We  offer  state  of  the  art  equipment,  year-round 
employment,  top  wages  and  benefits.  Email  resume 
to  jobs@richtreeservice.com  or  call  (908)  755-6008. 
www.richtreeservice.com. 


Experienced  Tree  Climber  Needed  In  Tulsa,  Oklahoma 

We  B Trees  a professional  certified  arborist  company 
that  offers  good  pay  and  year-round  work.  Established 
with  over  20  years  in  the  business.  Send  resume  to 
tim@webtrees.com  or  fax  (918)  445-2473. 


Director  of  Safety  & Training 

This  could  be  considered  one 
of  best  positions  in  commer- 
cial tree  care.  Highly 
experienced,  committed  to 
safety  & help  maintain  or 
improve  our  safety  culture.  Training  new  & existing 
employees  in  most  up-to-date  climbing,  rigging  & 
pruning  techniques  required.  Class  B or  greater  CDL 
required.  Candidates  should  be  a Certified  Arborist, 
CTSP  & be  able  to  climb  alongside  employees.  We  are 
a 25-year-old,  TCIA  Accredited  company  serving  the 
areas  of  Boston  & Providence.  Interested  candidates 
can  email  us  at  customerservice@treetechinc.net  or 
contact  Kevin  Cleveland  (508)  889  6111  a full  job 
description  can  be  found  on  our  website 
www.treetechinc.net. 


Arborist  Wanted 

If  you  have  a passion  for  ASPEN 
beautiful  landscapes  and  TREESERVICE i 
a strong  commitment  to  963-3070 
the  tree  care  industry,  we  are  interested  in  you.  Aspen 
Tree  Service,  the  industry  leader  in  the  Roaring  Fork 
Valley  of  Colorado,  is  seeking  a dedicated,  profes- 
sional arborist  to  join  our  team.  This  foreman 
position  requires  a thorough  knowledge  of  tree  care 
and  safety  standards,  attention  to  detail,  ability  to 
schedule  and  direct  a crew  of  2 to  5 employees,  and 
a passion  for  individualized  customer  care.  We  pro- 
vide well-maintained,  late  model  equipment  and 
keep  a mobile  mechanic  on  staff.  You  can  look  for- 
ward to  servicing  immaculate,  multi-million  dollar 
residences,  caring  for  the  trees  of  beautiful  mountain 
towns,  and  living  in  a resort  community  offering 
countless  activities  and  amenities.  If  this  sounds  like 
the  right  fit  for  you,  please  schedule  an  interview 
office@myaspentree.com  (970)  963-3070. 


Join  the  largest  employee-owned  company  in  the 
green  industry.  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 


Coast  to  Coast  and  Canada 


Learn  more  at  www.davey.com/careers 
or  800.445  .TREE 

DAVEY# 

Prwen  Sobtftons  for  a Gtwiing  Wrtit 


Circle  10  on  RS  Card  or  visit  www.tcia.org/Publications 


7 


Liberty  „ 
Financial 

7 Church  Road,  Hatfield,  PA  19440 
Phone:  (800}  422-1844  * Fax:  (888)  883-9380 
Visit  our  website!  wwwjibertylg.com 

Flexible  & Affordable  Financing 


* Mew  & Used  Trucks 
& Equipment 

* Bucket  Trucks 

* Crane  Trucks 

* C nippers 

* Stump  Grinders 

* Dump  Trucks 

* Any  Type  of  Business 


/ Ho  Age  Restriction 
/ Deferred  Payments 
/ Extended  Terms 
/ Seasonal  Payments 
For  More  Information: 
Philip  McClurkin 
(000)  422-1844,  ext.11 


Commercial  Equipment  Financing 
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EQUIPMENT  FOR  SALE 


BTS  Equipment  Booth  518 

2001 INT  4700  Forestry  Unit,  DT  466  engine,  7-speed, 
Double-over  center  Hi-Ranger  XT-55  boom  60’  w/h, 
HYD  brakes,  11’  chip  body.  $39,500.  Call  (586)  752- 
7480  or  Chris  (586)  630-2629. 


Used  Mini  Crawler  Lifts  for  Sale  starting  at  $49,000 
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...  CCESS 

SOLUTIONS 


Pre-owned  2006-2010 
mini  lifts  completely 
reconditioned, 

includes  90-day  warranty.  15GT  50  ft,  23GT  76  ft,  30T 
100  ft  and  40GT  132  ft.  Rentals  also  available.  Visit 
www.extremelifts.com  or  call  1-800-944-5898. 


AlturnaMATS,  Inc.  Booth  514 

Your  Single  Source  for  Ground  Protection!  Mats  are  avail- 
able 2’x4’  up  to  4’x8’  and  feature  a Limited  Lifetime 
Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18’8”  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


Big  Ox  XP-Loader  Log  Trailer 

2006,  Very  good  condition-  $35,000.  Please  call 
(603)  431-0101 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


PRODUCTS  & SERVICES 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  website:  www.arborcomputer.com; 
email:  phannan@arborcomputer.com. 


Professional  Safety  Training  in  Spanish 

We  offer  EHAP;  OSHA-IO  hours  for  Tree 
Care  & Landscape;  First  Aid  and  CPR.  **5 
Train  in  your  company  or  area  (10  peo- 
ple minimum).  Call  for  more  info  (682)  MUS"‘wareTT' 
551-9771  or  email  DrMartha@Holistic-Safety.com. 


MyFleetDept.com 

We  offer  a full  menu  of 
Fleet  Services  including 
Telematics  Products, 

Fleet  Management 
Software  and  DOT/OSHA  Training  for  the  tree  care 
industry.  To  see  all  of  our  fleet  related  services,  visit 
www.MyFleetDept.com  or  call  (585)  374-8827. 


ArborGold  Software  Booth  1124 

Complete  job  management!  Tree  Management  Systems, 
Inc.  delivers  cutting  edge  software  specifically 
designed  to  help  tree  care  companies  close  more  sales, 
create  repeat  business,  reduce  cost  and  monitor  crew 
productivity,  works  with  QuickBooks.  Visit  our  website 
www.ArborGold.com  for  a FREE  in-depth  video  demo  or 
call  1-800-933-1955  today  for  more  information. 


MyFleetDept.com 


/f 


Our  WEB  STORE  is  now  open  for  business!  ^ 
■ Visit  www.westerntree.biz  > 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TC1A0901 


1 -800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  info@westemtree.bii 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


WESTERN  TREE  EQUIPMENT  & REPAIRS 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 
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BUSINESS  FOR  SALE 

Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
info  call  (908)  482-8855. 


Tree  Care  Company  in  Rural  South  Carolina 

Beautiful  area  near  lake.  Owner  retiring  after  34 
years.  Includes  clientele  and  equipment.  Call  for  more 
info  (803)  413-6517. 


Miscellaneous 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
January  3-6,  2012 

For  registration  information  contact:  Avis  Koeiman 
Dept  of  Entomology,  4112  Plant  Sciences  Building 
University  of  Maryland  College  Park,  MD  20742 
(301)  405-3913  Email:  akoeiman@umd.edu 
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Expand  your  network . 

Enrich  your  experience . 


When  you  renew  your 
ISA  membership  for  2012, 
tell  a friend  and  earn  rewards. 

As  an  ISA  Member,  you  connect  to  skill-building 
educational  materials,  emerging  industry  innovations, 
and  an  expanding  network  of  both  local  and  interna- 
tional urban  tree  care  professionals. 

From  now  until  March  2012,  ISA  will  reward  you  for 
spreading  the  word  about  ISA,  our  chapters,  and  our 
professional  affiliates.  In  exchange  for  recommending 
ISA,  you  will  be  eligible  for  rewards  through  the  2012 
ISA  Professional  Connections  program. 

For  details  about  this  program,  visit 

wwwJsa-abor.com/connect 


2012  Professional  Connections 
Program  Rewards 


Refer  your  colleagues  and  let  us  reward  your  efforts. 


2 Points 

ISA  Sports  Bottle 

3 Points 

Trees  Are  Good  T-shirt 

5 Points 

One  course  of  your  choice  in  the 
new  ISA  Online  Learning  Center 

10  Points 

ISA  logo  jacket 

15  Points 

2013  ISA  Professional  Membership 

20  Points 

Registration  for  the  20 1 2 ISA 

Annual  Conference  in  Portland, 
Oregon  U.S.A. 

25  or  More 
Points 

Eligibility  for  grand  prize  of 

Apple  iPad  2 

ISA 
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International  Society  of  Arboriculture 

www.isa-arbor.com  • p.  217.355.9411  • isa@isa-arbor.com 


Merit  Injectable 
1 lie  1 tree  and  shrub  insecticide  mm' 
available  in  a new  Mieruinjcetiim  J induct 


Tree  TediJ  Mkrouijeclffln  Systems  and  Bayer  Environmental  Seknee  present 
Merit  Injerlabk,,  tbc  latest  addition  to  the  Merit  insecticide  family.  Infected  direclly 
into-  the  tree  trunk  or  root  flare  tissue,  Merit  Injocubte  offers  arborists  and  landscape 
professionals  a powerful  new  weapon  in  controlling  pest  infestations  and  contains 
more  active  Ingredient  (17JS)  than  other  injectable  products  on  the  market. 

Merit  Injectable  is  available  in  leak-proof  Tree  Tedi  unils  in  two  different  dosages, 
depending  on  tree  diameter.  Tough-to-control  insect  pests  such  as  Asian  longhomed 
beetles,  emerald  ash  borers  and  hemlock  woolly  addgid  meet  their  match  with  Merit 
Injectable.  Other  nuisance  Insect  pests  such  as  aphids,  armored  scales,  Japanese 
beetles,  lace  bugs,  leaf  beetle  Icafhappefs,  mealybugs,  psyllid*,  thrip>,  tip  moths  and 
whitcflks  also  get  their  due  bom  Merit  Injectable  treatments. 


Tree  Tech® 

J microinfection  systems 

950  SE  215th  Ave. 
Marriston,  FL  32668 

1-800-622-2831 

e-moil:  lnfo@treelech.net 

www.treetech.net 
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Letters  & emails 

(Continued  from  page  49) 

September  2011).  It  would  seem  to  me  that 
with  all  the  great  rigging  accessories  out 
there,  such  as  throw  cords/weights,  cambi- 
um savers,  rope  placement  and  retrieval 
tools  such  as  the  Sidekick,  that  you  would 
run  an  article  outlining  the  best  use  prac- 
tises of  these  and  other  tools  that  actually 
increase  ease,  efficiency  and  safety.  I’ve 
been  a climber  for  30  years  and  I know  it’s 
the  little  things  that  make  all  the  differ- 
ence. 

T.  Hayden,  retired  arborist 
Epps  Tree 

Chapel  Hill,  North  Carolina 


Send  your  letters  and  emails  to:  edi- 
tor@tcia.org 


P.0.  Box  244100,  Montgomery,  AL  36124 
Telephone  (334)  387-9100  * Fax  (334)  387-9375 

Call  1-866-KERSHAWToll  Free 


Built  to  last  and  provide  maximum  production 

Call  today  for  a demonstration 
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Accident  Briefs 

(Continued  from  page  45) 

Woman  hits  tree  service  flagger  with 
vehicle 

A motorist  hit  a worker  from  a tree  serv- 
ice August  12,  2011,  in  Hampden 
Township,  Pennsylvania.  Patricia  Brode  of 
Mechanicsburg  did  not  follow  work  signs 
and  traffic  directions  for  a one-lane  road- 
way, then  attempted  to  avoid  oncoming 
vehicles  and  struck  a flagger  directing  traf- 
fic. The  impact  threw  the  flagger  some 
distance  into  the  front  yard  of  a neighbor- 
ing home. 

Brode  continued  driving  southbound  and 
avoided  colliding  with  more  vehicles  before 
she  was  stopped  by  other  workers  from  the 
service.  The  flagman  was  taken  to  Hershey 
Medical  Center  for  treatment  of  non-life- 
threatening  injuries,  according  to 
WHTM-TV,  ABC  channel  27  in  Harrisburg. 

(Continued  on  page  65) 
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Accident  Briefs 

(Continued  from  page  64) 

Trimmer  shocked  by  power  line 

A tree  trimmer  was  injured  when  he  was 
shocked  by  a power  line  August  1 2, 20 1 1 , in 
Swissvale,  Pennsylvania.  A witness  reported 
a line  was  lying  on  the  branch  the  worker 
was  removing  and  when  he  let  go  of  the 
branch,  he  was  jolted.  His  saw  hit  the  wire 
and  he  jumped  and  sparks  came  out,  accord- 
ing to  a witness.  Once  down  from  the  tree  he 
sat  down  and  started  shaking,  the  witness 
said.  The  man  complained  of  chest  pains, 
but  was  listed  in  good  condition  at  a hospi- 
tal, according  to  WPXI/Pittsburgh.com. 


More  than  a dozen  additional  Accident 
Briefs  for  August  2011  are  listed  on  this 
page  in  the  digital  version  of  this  issue  of 


TCI  Magazine,  at  www.tcia.org  under  the 
Publications  tab.  View  archived  Accident 
Briefs  from  past  issues  at  www.tcia.org/ 


public/safety _accident_briefs_archive.htm. 

Submit  your  local  accident  briefs  to 
editor@tcia.org.  ^ 
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fuss,  jumped  on  his  bulldozer  and  hurried 
over  to  us.  He  threw  me  a chain  and  told  me 
to  go  down  and  tie  it  to  the  truck  and  he’d 
pull  it  out.  So  I went  back  down  and  tied 
the  chain  to  the  front  bumper.  He  imme- 
diately started  pulling.  The  bumper 
immediately  broke  loose.  So  he 
hollered  at  me  to  try  again,  but  this 
time,  wrap  the  chain  around  some 
stronger  underbelly  part.  Meanwhile, 
the  fire  had  been  attaching  itself  firm- 
ly to  the  back  end  of  my  truck. 

This  time  the  truck  rescue  worked. 
The  truck  was  out  of  the  fire  like  a 
phoenix  rising  from  the  ashes. 
However,  the  dual  rear  tires  were 
burning  up  real  fast.  The  fire  very 
quickly  spread  from  the  tires  to  the 
wooden  stake  body.  That  nice  oak 
floor  burned  up  quickly,  with  a 
steady  flame. 

Meanwhile,  the  dump  keeper  had 
radioed  the  Ellsworth  Fire  Department. 
We  could  hear  them  coming. 

A few  seconds  more  passed  and  the 
fire  found  its  way  into  the  cab.  The  smoke 
from  the  burning  foam  truck  seats  was  the 
blackest  smoke  I had  ever  seen!  Then  some- 
how the  gas  tank  got  involved  in  all  the 
action.  The  cap  blew  off  like  a rocket,  and  a 
huge  steady  flame  came  roaring  out  of  the 
gas  tank  filler  pipe  like  a Fourth-of-July 
finale.  I remembered  that  I had  filled  up  the 
tank  earlier  in  the  day. 

Well,  nobody  got  hurt  that  day,  and  we  all 
had  some  excitement.  I later  found  out  that  my 
brake  lines  had  burst  because  of  my  enthusias- 
tic stomping  on  the  brake  pedal.  I filled  out 
some  papers  for  the  fire  department,  arranged 
for  the  truck  to  be  towed  to  a junkyard,  thanked 
the  dump  keeper,  and  got  a ride  from  a good 
Samaritan  to  my  home  in  nearby  Trenton. 

The  mother  of  my  children  was  home,  and 
she  heard  a car  pull  in  and  a door  slam. 
Meeting  me  at  the  front  door,  she  said  nerv- 
ously “Eddie,  where  in  the  world  is  your 
truck?  And  what  happened  to  your  face?  It’s 
all  black?” 

I said  “Let’s  sit  in  the  living  room  for  a 
minute.  I’ve  just  come  from  the  dump.  Any 
cold  beer  in  the  house?” 


At  the  time  of  the  above  incident,  Edward 
O ’ Connell  was  the  owner  of  Shamrock  Tree 
Service  in  Trenton,  Maine.  More  recently  he 
owned  Landscape  HMO  of  Mount  Airy  in 
Philadelphia,  until  his  recent  retirement. 
PS:  The  six-pack,  he  says,  got  lost  in  the 
conflagration.  ^ 


Sketh  by  Jerry  King 

’er  in  reverse;  3)  go  like  hell  backward  till  I got 
to  within  a few  feet  of  the  edge;  and  4)  jam  on 
the  brakes  real,  real  hard.  The  truck  would  stop 
real  quick  at  the  edge,  but  the  load  of  wood 
and  brush  would  easily  fly  off  the  truck  bed  all 
by  itself,  thanks  to  inertia,  and  would  tumble 
down  into  the  fire.  And  then  we’d  drive  off, 
job  all  done.  No  sweat! 

What  a great  idea! 

The  next  day  we  thought  we’d  give  it  a try. 
We  got  to  the  dump  with  a full  load  of  tree 
parts,  and  my  helper  got  out  to  watch.  I put 
the  truck  into  position  50  feet  from  the  edge, 
went  in  reverse  real,  real  fast,  and  then  hit  the 
brakes  at  the  exact  right  moment.  Boy,  was  I 
ever  excited.  One  little  problem  happened, 
though.  The  brake  pedal  went  right  to  the 
floor  and  the  truck  rolled  its  way  over  the 
edge  of  the  slope  and  down  into  the  inferno, 
driver  still  on  board. 

The  slide  down  into  the  fire  seemed  like  a 
slow  motion  bad  dream.  As  the  truck 
descended,  the  driver’s  door  was  smashed 
closed  forever  by  a big  elm  stump.  I sensed 
possible  danger. 

So  I climbed  out  the  window  and  clumsily 
scrambled  up  to  the  top  of  the  slope,  where  I 
was  pulled  to  terra  firma  and  safety. 

Meanwhile,  the  dump  keeper  saw  all  the 


By  Edward  O ’Connell 


Way  back  in  the  20th  century, 
most  sizable  towns  in  Maine 
had  places  called  “dumps,” 
not  transfer  stations.  Dumps  were 
places  on  the  outskirts  of  town  where 
trash  was  brought  and  burned  - out  in 
the  open.  Sometimes  local  residents 
drove  their  trash  out  to  the  dump  on 
Saturdays.  Folks  with  money  would 
hire  trash  trucks  that  would  come  to 
their  house  and  pick  up  their  stuff  and 
bring  it  to  the  dump.  Probably  every- 
body does  this  now. 

Through  the  ’70s  and  maybe 
longer,  the  City  of  Ellsworth’s  dump 
was  located  about  a mile  out  beyond 
the  MCM  Hospital.  The  dump  was 
kind  of  like  where  the  gravel  road  just 
ended  - at  a huge  horseshoe-shaped 
dumping  area.  Over  the  edge  of  the 
dumping  areas  were  constant  fires  - at 
the  bottom  of  very  steep  slopes.  Folks 
could  either  toss  their  stuff  down  over  the 
bank  into  the  fires,  or  leave  it  on  the  edge  and 
the  dump  manager  would  push  it  over  the  edge 
with  his  bulldozer.  Fots  of  people  brought  a 
six-pack  to  the  dump  and  socialized. 

In  addition  to  people  bringing  their  house- 
hold trash,  contractors  would  truck  in  debris 
from  their  jobs.  I was  a tree  pruning/removal 
contractor  at  the  time  - operating  as 
Shamrock  Tree  Service.  We  would  go  to  the 
dump  often  with  our  truckloads  of  brush  and 
rotten  wood.  Our  work  vehicle  was  a 10- 
year-old  Chevy  truck  with  a 12-foot  wooden 
stake  body.  It  was  a great  truck  but  was  get- 
ting old  and  beat  up. 

Worst  part  was  that  the  truck  had  no  auto- 
matic bed  dump  like  other  guys  had.  So  I 
would  always  have  to  back  up  to  the  edge  of 
the  abyss,  and  me  and  whoever  was  with  me 
at  the  time  would  climb  up  into  the  truck  bed 
and  slowly  throw  all  the  debris,  piece  by  tan- 
gled piece,  down  into  the  roaring  fire. 
Meanwhile  the  guys  with  the  trucks  that  auto- 
dumped  would  look  at  us  sympathetically, 
and  drive  off  snickering. 

We  sure  did  get  tired  of  unloading  that  truck 
by  hand  in  the  hot  summer,  right  above  the 
blazing,  smoky  fire  below.  Then  one  day,  I was 
struck  by  a GREAT  idea.  Why  not  make  the 
truck  unload  itself?  All  I had  to  do  was:  1)  get 
about  50  feet  from  the  edge  and  the  fire;  2)  put 
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look  to  Vermeer  — the  trusted  name  for  proven  equipment  and  reliable  support. 


Vermeer 


HOW  WOULD  YOU  LIKE  $100,000 

EXTRA  TREE  CARE  REVENUE  THIS  YEAR? 


Leadsbyfone  is  the  nation's  #1  lead  generation  program 
for  the  Tree  Care  industry.  We  currently  have  over  200 
satisfied  service  contractors  using  our  platform.  We 
generated  $22M  in  revenue  for  our  clients  in  2010  and 
will  surpass  $40M  this  year.  We  have  the  technology  to 
bring  you  the  leads  you  are  looking  for  and  help  you  add 
$100,000  to  your  Tree  Care  revenue. 

Why  Leadsbyfone? 

Ded  icated  tea  m i n t h e Tree  Ca  re  I n d ustry  - 4 yea  r track  reco  rd 
<&  Only  pay  for  phone  calls  from  customers  in  need  of  your  services  NOW 
Month  to  Month  Agreement 
Exclusive  Leads  - No  Sharing 

Apply  Today  - www.leadsbyfone.com 

Areas  selling  out  fast!  Reserve  your  territory  today. 

Limited  to  3 customers  per  metro  area. 

See  what  some  of  our  customers  have  to  say: 


"There's  no  need  to  sugar  coat  Gold  baby!  Our  company  was  started  in  April  2009.  Less  than 
two  years  later,  with  the  help  of  LeadsByFone,  we  have  generated  over  a Million  dollars  in 
revenue!  We  could  have  never  done  it  without  the  help  of  LeadsByFone  and  their  staff. 
LeadsByFone  will  build  the  stadium,  fill  the  seats,  march  the  football  down  the  entire  field 
and  hand  it  off  to  you  at  the  5 yard  line.  All  you  have  to  do  is  answer  the  phone  fora 
touchdown!  But,  if  you  are  anything  like  us...  You'll  go  for  the  two  point  conversion!" 


- Peter  M 


4- 


"1  have  worked  extensively  with  all  other  lead  generation  companies  and  LeadsSyFone 
generates  the  most  leads,  the  highest  quality  leads,  and  has  amazing  customer  service.  Our 
average  conversion  of  the  leads  we  get  from  LeadsByFone  is  over  90%,  I highly  recommend 
any  service  provider  to  sign  up  today." 

-Frank  G. 
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Leadsbyfone 

We  get  the  leads.  You  get  the  business. 


1 -866-269-4077 


Call  Today  or  Visit  Us  Online! 
www.leadsbyfone.com 
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Arbors 

ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


MAX 

insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  Genera]  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


TOA. 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


your  area,  go 

online  to  tcia.org  Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 
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WHAT  MAKES  BANDIT  DRUM 
CHIPPERS  SO  FUEL  EFFICIENT? 


LARGER  DRUM  = GREATER  TORQUE 
A LARGER,  SLOWER  TURNING  DRUM  GENERATES 
MORE  TORQUE.  THUS  REQUIRING  LESS  HORSEPOWER 
TO  CHIP  LARGER  DIAMETER  MATERIAL. 


FOUR  KNIVES  ARE  BETTER  THAN  TWO 

FOUR  KNIVES  ALLOW  FOR  MORE  OUTS  PER  REVOLUTION 

ensuring  a smoother  more  effigent  chipping 

ACTION.  KNIVES  STAY  SHARPER  LONGER, 
REDUCING  VIBRATION  AND  FUa  CONSUMPTION. 


DUAL  FEED  WHEELS  ANO  SUDE  BOX  FE  ED  SYSTEM 

PULLING  AND  COMPRESSING  POWER  ARE  MAXIMIZED 
WITH  A DUAL  HORIZONTAL  FEED  SYSTEM  AND 
ENSURE  EVEN  aOW  OF  MATERIAL  INTO  THE 
L CHIPPER.  I N ADDITION,  THE  SYNCHRONIZED 

k FEED  SYSTEM  YIELDS  A UNI  FORM  PRODUCT 
m WHILE  MIN! ME! NG  THE  AMOUNT  OF 

K ENERGY  REQUIRED  TO  CHIP 


Before  you  make  your  purchasing  decision,  you  owe 
it  to  yourself  to  look  at  the  hard  numbers.  Our  drum 

chippers  can  cut  your  annual  chipper  fuel  bill  by  a third!  Depending 
on  your  operation,  this  can  add  up  to  several  thousand  dollars. 
There's  no  fuzzy  math  here,  just  simple  dollars  and  cents. 

See  why  more  industry  professionals  trust  the 
Bandit  name!  Call  us  today  for  a fuel  cost  analysis  of 
your  current  chipper  and  a new  Bandit  drum  chipper. 


Bandit 

INDUSTRIES,  INC 

Remus,  Ml  49340  • USA  1 -800-952-01 78 

TeT]  fl  ] r-]  4 FIND  US  ONLINE 

M { J LJ  WWW.BANDITCHIPPERS.COM 
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Fulfilling  your 

speed . 


Getting  on  and  off  each  job  as  quickly  as  possible,  without  sacrificing  quality  or  safety,  is  imperative  to  your  business. 
Featuring  a new  and  improved  formulation,  Imicide  is  as  fast  or  faster  than  any  other  passive  micro  infusion/mjection  system 
available  today,  maximizing  the  speed  at  which  you  complete  your  treatment.  And  by  providing  unmatched  protection  against 
even  the  most  hazardous  insect  pests,  Imicide's  not  only  fast  - it  s effective.  Mauget  The  right  way  to  treats  tree . 
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57'  to  75'  Working  Height 
Chip  Bodies  or  Flatbeds 
Front  Mounts  or  Rear  Mounts 
Under  CDL  Options 
Hybrid  Options 


39'  Working  Height 

Fits  Through  36“  Gate 

Tracks  or  Wheels 

1000  lb  Cargo  Area 

Walk  Behind  Remote  Controls 


CRANES 


6"  to  18"  Capacity 
Patented  Panic  Bar 
Disc  or  Drum 
Horsepower  Options  Vary 


GROUND  UNITS 


18  to  38  Ton  Capacity 

Riding  Seat  Behind  the  Cab,  or  Rear  Mount 

Length  and  Platform  Options 

Open  Air  or  Enclosed  Tilt  Cab 

Track  Option 

Optional  Tree  Guards 


12'  and  14'  Lengths 
60“  and  72"  Heights 
Integrated  Security  System 


ALTEC  ALSO  OFFERS  RENTALS,  LEASING 
IMMEDIATE  DELIVERY  STOCK  OPTIONS, 
SERVICE,  USED  EQUIPMENT  AND 
ACCEPTS  TRADE-INS. 
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CALL:  800.958.2555  OR  EMAIL:  sales@altec.com  • www.altec.com 
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The  amazing  Steven  Jobs,  co-founder  of  Apple  Inc.  and  Pixar 
Animation  Studios,  truly  changed  the  world  as  we  know  it.  At  the 
time  of  his  death,  Jobs  held  342  patents  or  pending  patents.  For  those 
old  enough  to  remember  what  life  was  like  when  the  typewriter  was  king, 
when  telephones  were  heavy,  black  rotary-dial  machines  made  by  only  one 
company,  and  when  Hanna  Barbera  cartoons  were  considered  state-of-the-art  animation,  we  almost 
have  to  consider  life  as  pre-  and  post-Jobs. 

And  yet,  while  modem  professional  tree  care  companies  surely  take  advantage  of  the  advances  in 
technology  that  have  transformed  the  economy,  the  daily  life  of  an  arborist  hasn’t  changed  all  that  much 
in  the  past  25  years.  An  arborist  from  the  1960s  plopped  down  in  the  middle  of  a tree  crew  today  would 
recognize  the  job.  He  would  need  remedial  safety  training,  as  many  outdated  practices  have  been  sup- 
planted by  safer  ones,  and  many  “scientific  practices”  are  no  longer  deemed  healthy  for  the  tree.  But  the 
essential  job  of  caring  for,  pmning  and  removing  trees  in  the  landscape  would  be  instantly  familiar. 

Apple  and  the  revolution  Jobs  helped  start  has  changed  the  way  tree  care  businesses  operate  more  than 
arborists.  And  yet,  the  essentials  of  business  success  haven’t  change  all  that  much.  Advertising  and  mar- 
keting efforts  have  shifted  to  the  Internet  from  the  printed  Yellow  Pages,  but  word-of-mouth  referrals 
and  a reputation  for  integrity  and  quality  work  still  sell  the  most  jobs.  Estimating  and  billing  are  cer- 
tainly easier  today,  with  wireless  connections  to  the  home  office  and  instant,  on-site  printing  possible, 
but  the  constant  stmggle  to  book  advance  work  to  keep  crews  busy  remains  the  same.  Routing  may  be 
computerized  to  save  time  and  fuel,  but  the  destination,  a client’s  property,  hasn’t  moved  at  all.  The 
inventions  of  modem  life  make  mnning  a small  business  easier,  cheaper  and  faster,  though  the  chal- 
lenges of  personnel,  insurance  expenses,  and  financing  equipment  remain  largely  the  same. 

The  tools  of  the  profession,  at  first  glance,  don’t  seem  to  have  changed  all  that  much  either.  In  this 
area,  however,  there  have  been  real  developments.  Chippers  may  look  similar  but  they  are  much  safer, 
as  well  as  more  efficient,  than  in  years  past.  Arborists  still  climb  with  ropes,  but  technological  innova- 
tions have  made  the  ropes  much  stronger  and  lighter.  Climbers  still  move  about  the  tree  in  saddles,  but 
they  are  vastly  more  comfortable  than  those  of  a generation  ago.  Chain  saws  are  safer,  too,  and  arborists 
breathe  in  a lot  fewer  blue  fumes.  It’s  now  possible  to  spend  a career  in  arboriculture  without  losing  sen- 
sation in  the  fingertips  from  years  of  vibration. 

Pest  management  challenges  have  changed  dramatically.  The  emerald  ash  borer  and  Asian  long- 
homed  beetle  were  unknown  insects  10  years  ago.  The  pine  forests  of  the  West  were  healthy  and 
arborists  didn’t  spend  much  time  fretting  over  the  damage  a warming  climate  is  doing  to  the  trees  that 
once  flourished  in  their  Hardiness  Zone. 

Changes  in  pest  management  practices  mn  hand  in  hand  with  a heightened  concern  for  the  environ- 
ment, at  least  among  a segment  of  clients  and  government  regulators.  All  of  the  equipment  used  in 
arboriculture  is  more  environmentally  friendly,  from  pesticide  treatments  that  break  down  quicker  and 
target  a specific  pest,  to  landscapes  that  use  less  water,  to  engines  that  mn  cleaner,  to  fertilizers  with  min- 
imal off-property  effects. 

The  tree  care  industry  doesn’t  have  a Steven  Jobs,  who  changed  his  industry  and  our  world.  With  the 
exception  of  A1  Shigo,  who  revolutionized  the  science  of  modem  arboriculture,  advances  in  our  world 
have  been  incremental.  The  daily  lives  of  arborists  and  business  leaders  are  evolving  over  time,  we  just 
don’t  notice  each  development  the  way  we  noted  the  arrival  of  the  iPhone. 
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www.  ray  com  fg.  com 


Dispose  of  waste  wood  without  breaking  the  bank!  Finally...  there  is  a horizontal  grinder  within  reach  of  the  small  contractor. 


The  RAYCO  RH1754  is  the  newest  addition  to  RAYCO  Manufacturing’s  line  of  environmental  equipment.  It  is  designed  to  be  both 
compact  and  affordable.  Available  as  either  towable  or  self  propelled  on  a steel  tracked  undercarriage,  the  RH1754  allows  easy 


transportation  from  job  to  job  and  can  be  maneuvered  and  operated  on  small  jobsites,  inaccessible  to  larger  machines.  This  unit  is 


highly  productive  and  capable  of  grinding  a wide  variety  of  wood  waste  materials.  Ideal  for  processing  tree  limbs  and  brush,  saw- 
mill waste,  dimensional  lumber  scraps,  pallets,  and  for  re-grinding  wood  chips.  It  offers  an  economical  solution  for  reducing  wood 


waste,  lowering  dumping  costs,  and  creating  high  quality  mulch.  Contact  your  authorized  RAYCO  dealer  for  more  information  or  call 


800.392,2686  for  a dealer  near  you 
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You  May  Not  |j| 
Know  Us  Yet,  TO 

But  We  Know  You 


SafetyPro™  access  line 


HTP™  climbing  line 


NEW!  Cut  Resistant* 
TriTech  11™  FI  ip  Line 


Sterling  Rope  has  been  keeping  people  safe  and  working  efficiently 
in  the  vertical  world  for  over  18  years.  Using  this  expertise,  and 
working  with  experienced  arborists.  Sterling  engineered  high  tech 
rope  and  cord  for  arbor  work  featuring  high  cut  resistance,  superior 
performance  and  great  durability.  Every  rope  product  on  this  page  k 
was  specifically  designed,  and  extensively  field  tested  in  the  arbor  ft* 
world.  Get  to  know  us  better.  Check  out  our  arbor  line  at  K 
steriingrope.com. 

Sterling  Rope  - bringing  new  technologies  to  advance  the  art  of  tree  £ 
care. 


based  on  preliminary  third  party  tests, £ 


sterlingrope.com 

800.788.7673 


Sean  O'Connor/  Freesolophotog raphy.com 
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1-Pass  Grind  & Color  Solutions 


Maximize  the  value  of  your  wood  chips  with 
Rotochopper  “Perfect  In  One  Pass”™ 
grind  and  color  equipment.  Nothing  makes 
colored  mulch  production  simpler 
or  more  profitable. 

Call  to  learn  more. 


Made  In  The  USA 


* No  wood  fiber  market  is  more  profitable 
than  color-enhanced  mulch 

* The  demand  for  premium  mulch 
is  growing 

* Mulch  prices  continue  to  rise 


www, rotochopper, com 


VI I Will  Rotochopper,  Inc.  | 217  West  Street  | St.  Martin,  MN  56376 
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By  Todd  Kramer,  CTSP 

When  rigging  for  removal  of 
trees  or  tree  parts,  we  want  to 
quickly  be  able  to  calculate  rig- 
ging forces  in  the  field.  How  is 
that  tree  going  to  react  when  we 
load  it  into  itself?  We  want  to 
use  our  ropes  and  our  rigging  to 
our  absolute  best  advantage. 

This  article  will  try  to  convey 
some  of  how  to  do  that. 

We  also  want  to  load  that 
tree,  or  tree  parts,  in  their  natu- 
rally strongest  form.  My 
biggest  fear  when  I am  out  rig- 
ging is  tree  failure.  I am  not  so 
worried  about  slings  and  ropes 
and  blocks  breaking  because 
those  have  labeled  working 
load  limits  and  tensile  strengths 
that  are  pretty  easy  to  follow. 


The  tree  isn’t  going  to  tell  you  when  it  is 
going  to  break.  So  we’ll  look  at  ways  to 
load  the  tree  to  take  advantage  of  its  natu- 
ral strength. 

Finally,  I want  to  convey  a better  under- 


Before you  even  attempt  to  employ  spar  rigging,  the  main 
things  you  want  to  consider  are  the  structure  and  stability 
of  the  tree.  Photo  courtesy  of  David  Driver,  Arbor-X,  Inc. 

standing  of  having  a safe  work  practice  by 
design.  What  I mean  by  design  is  when  we 
are  out  doing  the  work,  especial- 
ly the  more  challenging  work, 
we  sit  down  and  design  a “safe 
work  plan.”  When  first  becom- 
ing a crew  leader,  I wanted  to 
get  jobs  done  fast  and  never  did 
job  briefings.  I would  run  into 
the  backyard,  look  into  the  tree, 
run  back  to  the  truck  and  get  the 
gear  and  go  to  work.  Then  I 
would  get  frustrated  in  the  tree 
because  the  guys  on  the  ground 
were  not  doing  what  I wanted 
them  to  do. 

After  I matured  a little  bit  I 
realized  that  they  weren’t  doing 
what  I wanted  them  to  do 


BLOCK  LOADING  vs  ANGLE  OF  DEFLECTION 
Load  on  a bloc*  is  a combination  of  trie  load  on  trie  line  passing  through 
the  bloc*-.  plus  a bloc*  -loading  factor.  which  is  determined  by  the  angle  b> 
which  the  bloc*1  turns  the  sheet  For  example  a foctbioc*  that  turns  a 
sheet  180'  win  see  a load  equal  to  twice  the  load  on  the  sheet  A dec* 
organizer,  which  turns  a hal.ard  only  30V  win  see  just  52%  of  the  load  on 
the  hal.ard 


Angle  of  Deflection  Load  factor 

120*  173% 

135*  185% 

150*  193% 

150'  197% 

180*  200% 


Figure  1 
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Total  Load 


Total  Load 
2.000  lb 


Lino  pull 
requires 
1,000  lb 


Una  pull 
requires 
1,000  lb 


1,000  lb 


As  the  angle  of  the  lead  and/or  fall  increases,  the  reaction  force  decreases. 
When  the  angle  reaches  1 20  degrees,  the  reaction  force  at  the  pulley  equals 
the  load  on  one  leg  of  the  system. 


Multiplication  Factors 

for  Rope  Angles  at 

Blocks 

Angle 

Multiplication 

Factor 

0° 

2.00 

10° 

1.99 

20° 

1.97 

b 

CO 

1.93 

40° 

1.87 

50° 

1.81 

60° 

1.73 

70° 

1.64 

80° 

1.53 

90° 

1.41 

100° 

1.29 

110° 

1.15 

120° 

1.00 

130° 

0.84 

140° 

0.68 

150° 

0.52 

160° 

0.35 

170° 

0.17 

180° 

0.00 

because  I didn’t  tell  them  what  I thought 
we  should  do.  People  want  to  know  what  is 
expected  of  them.  There  would  be  yelling 
back  and  forth  and  nothing  looked  or 
sounded  professional.  Now  we  do  job 
briefings  - and  document  them.  The  entire 
crew  participates  in  this  process  - four  eyes 
or  six  eyes  are  way  better  than  two  eyes.  I 
have  missed  things  where  I have  been 
halfway  through  the  job  and  one  of  my  co- 
workers will  point  something  out.  That 
taught  me  that  if  I let  them  participate  in 
the  job  briefing,  things  would  have  been 
better. 

The  first  thing  that  we  do  is  a hazard 
evaluation  and  risk  assessment.  You  should 
do  it  for  every  single  tree.  I’ve  completely 
missed  hazards  in  the  tree  and  didn’t  know 
they  were  there  but  the  crew  members  did 
because  they  walked  around  the  entire  tree 
360  degrees  and  I didn’t.  Once  you  have 
completed  that,  come  up  with  a rigging 
plan.  This  is  still  while  you  are  on  the 
ground  and  that  way  everybody  has  an  idea 
of  what  the  plan  is,  and  it  is  also  important 
that  the  plan  can  be  modified  if  need  be. 

I also  go  through  all  of  the  equipment  I 
am  going  to  use  on  the  ground  first.  I have 
had  problems  where  I would  tell  a crew 
member  that  I wanted  a %>  sling  and  that 
arborist  block  and  he  wouldn’t  know  what 
was  what.  I get  all  of  the  equipment  out  and 
show  the  crew  exactly  what  I am  going  to  be 
using.  Friction  management  is  a very  big 
part  of  the  rigging  plan  and  how  you  are 
going  to  do  the  job.  Are  you  using  the  natu- 
ral unions  of  the  tree?  Are  you  going  to  be 
using  blocks  and  pulleys?  Are  you 
going  to  be  using  wraps  around 
the  tree  at  the  base  or  some  sort  of 
friction  device?  All  of  this  infor- 
mation is  important  and  needs  to 
be  communicated  to  the  entire 
crew. 

Finally,  a big  part  of  the 
process  is  competency  and  train- 
ing. There  have  been  jobs  that  I 
walked  away  from  not  because  I 
was  afraid  that  we  couldn’t  do  the 
job,  but  because  I didn’t  have  the 
right  crew  to  do  the  work  safely. 
Competency  and  training  of  your 
team  members  can  play  a big  part 
in  whether  that  job  is  going  to  go 
safely  and  efficiently.  We  have 
always  gone  back  to  complete 


Figure  2 

those  jobs,  but  often  with  another  crew. 

This  is  all  part  of  the  job  briefing.  Being 
able  to  do  this  in  a systematic  way  has  real- 
ly improved  our  efficiency  and  our 
professionalism  on  the  job  site. 

Calculating  forces 

There  are  two  different  methods  for  cal- 
culating forces  you  are  putting  on  a pulley, 
sling  and  the  tree;  most  of  our  more  chal- 
lenging work  now  involves  using  a pulley 
or  a block  because  it  makes  it  extremely 
consistent.  Figure  1 is  the  one  I like  best 
because  for  me  it  is  easily  digestible.  It  is 
very  common  in  all  high-angle  rope  work. 
Figure  2 is  exactly  opposite  of  Figure  1 as 
far  as  the  numbers  go,  but  it  is  more  com- 
mon in  arboricultural  work. 

Note  that  the  rope  in  Figure  1 always 


goes  in  on  a straight  line  and  exits  in  a dif- 
ferent way.  What  this  chart  is  telling  you  is 
that  the  rope  is  bending  at  1 80  degrees  and 
that  is  how  this  chart  calculates  force. 
When  the  rope  bends  1 80  degrees  over  an 
obstacle,  the  load  factor  is  200  percent,  or 
2X.  If  that  rope  is  going  1 80  degrees  over 
a block  and  you  have  a load  on  one  side 
and  a load  on  the  other  side,  such  as  tree 
parts,  the  sling  and  that  block  are  going  to 
see  twice  the  amount  of  force  as  the  load. 
As  that  angle  gets  larger  and  you  go  to  45 
degrees,  it  is  76  percent  of  the  load.  As  the 
angle  opens,  the  force  is  reduced. 

In  addition  to  opening  up  that  angle, 
another  way  you  can  manipulate  loads  in 
trees  is  your  direction  of  pull.  Notice  how 
the  block  in  Figure  1 constantly  changes. 
Your  direction  of  pull  is  going  to  be  right 
between  the  two  ropes,  like  a bow 
and  arrow.  That  gets  really  useful 
in  the  tree. 

Figure  2 shows  the  exact  same 
thing  reversed.  It  is  just  measuring 
the  distance  between  the  two 
ropes.  It  has  180  degrees  at  zero 
meaning  the  rope  is  a straight  line 
so  there  is  absolutely  no  force  on 
it.  Where  they  call  that  zero,  it 
gives  you  a multiplication  factor 
of  2X.  They  have  120  degrees  just 
at  the  load.  On  the  chart  in  Figure 
1 it  is  at  60  degrees.  When  I am 
out  rigging  trees  I try  to  stay  in 
this  45  to  90  degree  rope  angle, 
which  is  pretty  easy  to  do  until 
you  run  out  of  overhead  rigging 
points.  Then  you  have  to  start 
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dumping  wood. 

Figure  3 is  a good  image  that  I think  this 
makes  the  information  really  digestible. 
(Mark  Chisholm  let  me  steal  Figures  3 and 
4 from  him.  They  were  from  Mark’s  article 
“Engineering  a Tree  Removal,”  TCI 
Magazine,  April  2000.  The  sketches  are  by 


Bryan  Kotwica.)  I really  like  how  the  rope 
angles  come  into  the  tree.  It  shows  our  load 
and  the  rope  angle  is  45 
degrees  or  maybe  a little 
more.  The  arrow  shows  our 
direction  of  pull.  Any  time  I 
load  up  a tree  part  I try  to  com- 
press the  wood  instead  of 
bending  it.  It  is  easy  to  take  a 
pencil  and  snap  it  in  half.  It  is 
really  hard  to  take  a pencil  and 
crush  it.  Any  time  I am  going 
to  load  a tree  part,  it  is  really 
easy  to  manipulate  the  rope 
to  put  the  load  into  compres- 
sion instead  of  bending. 

In  Figure  4 we  have 
our  high  rigging  point, 
compression  straight 
down  and  a very  open 
rope  angle,  so  we  know 
we  are  not  getting  that  2X 
force.  You  go  to  the  block  on  the 
left  with  the  narrowest  rope 
angle  and  the  direction  of  pull 
is  straight  with  the  arrow,  so 
we  are  actually  putting  a bending  moment 
on  that  limb  and  lifting  it  up.  This  is  not 
necessarily  ideal  at  all.  Out  of  all  of  these 
blocks,  this  one  on  the  left  is  absolutely 
getting  the  most  force  just  because  the 
ropes  are  closer  together.  As  you  are  work- 
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Figure  5: 70-plus-inch  cottonwoods. 

ing  in  the  tree,  you  can  always  try  to  open 
that  up.  In  this  scenario,  the  easiest  way  to 
open  this  scenario  up  is  to  take  the  block  on 
the  left  and  put  it  right  above  the  friction 
device.  Then  that  angle  will  be  opened  up 
and  you  will  be  compressing  that  wood 
instead  of  having  that  bending  moment  up. 

Kinetics  is  the  movement  of  load  in  the 
tree,  the  dynamics.  Trees  absorb  a lot  of 
energy.  Trees  oscillate  as  you  take  material 
off.  When  the  tree  is  in  full  crown  you  have 
gentle  swaying  movements  because  the 
mass  of  the  crown  is  absorbing  lots  of  ener- 
gy, reducing  the  forces  on  your  rigging 
points.  As  the  crown  gets  smaller  you  have 
less  tree  to  dissipate  that  energy,  so  the 
forces  are  greater  on  any  one  part. 

Another  concept  to  understand  is  static 
versus  dynamic  rigging.  I try  to  do  as  much 
static-only  rigging  as  possible.  Any  time  a 
tree  part  is  on  rope  and  that  tree  part  is 
moving  you  are  creating  extra  force,  creat- 
ing dynamics.  I like  to  have  the  tree  pieces 
move  in  a very  static  nature.  I can  still 
move  them  great  distances  in  the  tree,  but  I 
want  it  all  under  control  by  doing  precision 
cutting  and  precision  felling;  making  prop- 
er notches  and  often  using  two  ropes,  a 
butt-tie  and  a tip-tie,  to  gently  move  pieces 
until  the  center  of  mass  is  under  the  rigging 
point.  I don’t  like  to  have  things  swinging 
around.  This,  and  the  rope  angles  I just 
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went  through,  will  make  a huge  difference 
on  how  much  force  we  are  putting  into  the 
tree.  If  the  rope  is  bending  at  1 80  degrees, 
you  are  going  to  get  that  2X  force. 

Putting  the  lessons  to  work 

We  removed  the  very  large  cottonwoods, 
70-plus  inches,  in  Figure  5 for  a utility  a 
few  years  ago.  The  line  clearance  contrac- 
tor started  it  but  decided  not  to  finish.  The 
construction  was  very  old  and  fragile.  The 
utility  was  concerned  the  poles  would  fail 
if  the  tree  parts  contacted  the  wires.  The 
location  was  remote  and  repairs  would  be 
very  costly.  The  biggest  challenge  was  the 
large  limb  left  over  the  primaries.  The  tree 
was  quite  stout  but  the  rigging  points  were 
far  away.  Rigging  the  limb  into  itself 
would  land  the  material  on  the  wires.  We 
needed  to  rig  them  into  an  overhead  rig- 
ging point  some  distance  away  in  control  to 
avoid  the  wires. 

After  our  risk  assessment  and  job  brief- 
ing we  decided  to  rig  the  limb  in  two  large 
cuts.  We  felt  we  would  be  able  to  control 
the  limbs  in  large  cuts  by  using  a double 
whip  tackle,  or  DWT  (Figure  6).  The  DWT 
was  used  as  a tip-tie,  and  the  rigging  point 
was  about  20  feet  away.  The  DWT  creates 
a two-to-one  mechanical  advantage  to  the 
load;  the  force  is  also  shared  between  the 


sling  and  the  bowline,  reducing  the  force 
on  the  sling.  The  rope  then  went  to  the  base 
to  a Good  Rigging  Control  System.  This 
would  let  us  use  a larger  hinge  on  the 
felling  cut  to  control  the  load  until  it  was 
pointed  at  the  rigging  point. 

Precision  cutting  is  important  while 
using  this  technique.  The  hinge  should 
close  just  as  the  load  is  pointed  at  the 
remote  rigging  point.  At  the  base  of  the  cut 


(Figure  7)  we  also  used  a butt-tie.  This  will 
stop  the  load  from  swinging  once  the  hinge 
breaks. 

Once  the  load  is  suspended  you  have  a 
choice  to  lower  the  load  using  both  rigging 
points  or  drift  the  load  with  the  butt-tie 
until  the  center  mass  is  over  the  rigging 
point  of  the  tip-tie.  In  this  case  we  drifted  it 
in  order  to  clear  the  utilities.  Figure  8 
shows  the  load  acting  on  the  hinge.  We 
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Figure  6:  a double  whip  tackle , or  DWT 
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made  two  cuts  on  the  one  limb.  Given  a 
choice  I would  prefer  to  make  fewer  cuts, 
reducing  my  exposure  to  accidents. 

A lot  of  the  work  I do  is  aimed  at  manip- 
ulating the  forces  to  reduce  the  force  on  the 


tree.  In  this  case  the  tree  was  sound  so  I just 
needed  to  do  a little  math  so  as  not  to  break 
our  ropes  and  slings.  By  observing  the  rope 
angles  and  knowing  the  working-load  lim- 
its of  the  equipment,  removing  the  large 


limb  was  a breeze. 

One  limitation  to  keep  in  mind  while 
using  a DWT  is  that  you  need  more  rope 
because  there  is  another  leg  in  the  system. 
That  could  also  be  an  advantage  if  the  load 
falls  into  the  rigging  as  there  will  be  more 
rope  in  the  system  to  absorb  energy.  The 
rest  of  the  tree  we  were  able  to  bomb  into 
an  open  field,  my  favorite  type  of  rigging. 
Figure  9 shows  the  second  cut. 

Spar  rigging 

I get  a lot  of  questions  on  spar  rigging 
and  how  we  can  manipulate  the  force  or 
how  much  force  there  will  be.  Often  people 
ask  if  there  is  a general  rule  of  thumb  on 
spar  rigging.  There  used  to  be  a formula 
that  I actually  used  to  teach.  It  was  the 
weight  of  the  piece  times  the  fall  distance 
and  then  add  something,  I forget.  But  with 
using  a dynamometer  we  realized  that  for- 
mula was  never  even  close  to  accurate. 
How  do  you  reduce  forces  when  you  have 
to  rig  from  the  spar? 

There  are  things  that  you  have  to  consid- 


* Seat  section  features  lightweight  foam  to  cushion  the  users'  legs  while 
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er  before  you  even  attempt  to  employ  spar 
rigging.  The  main  things  you  want  to  con- 
sider are  the  structure  and  stability  of  the 
tree.  A lot  of  accidents  occur  where  the 
whole  tree  goes  over  with  the  climber  in  it. 
He  or  she  has  removed  all  the  brush  and 
branches  of  the  tree,  rigging  it  out,  and  the 
tree  is  fine  and  nothing  has  happened.  They 
go  to  dump  the  top  out  or  maybe  the  next 
piece  of  wood  into  itself  and  the  forces  go 
sky  high. 

For  one  the  rope  is  bending  180  degrees 
and  the  load  actually  has  to  drop.  You  are 
low  to  the  ground  and  you  may  be  tired  and 
you  have  not  nearly  as  much  rope  in  the 
system  anymore.  If  that  tree  is  not  stout  and 
there  is  decay  in  the  base  you  have  to  keep 
an  eye  on  that  because  it  can  very  well  get 
more  energy  than  it  did  the  whole  day,  and 
instead  of  a gentle  swaying  you  can  get 
violent  oscillations.  I have  heard  and  read 
about  whole  tree  failures  between  the 
ground  and  four  feet  when  all  that  is  left  is 
a spar. 

Your  rope  size  and  sling  size  are  other 


things  to  consider.  When  you  are 
dumping  that  wood  you  want  a rub- 
ber band  - you  want  as  much 
stretch  in  the  system  as  possible.  If 
you  are  working  with  things  such  as 
dynamometers  we  are  finding  out 
that  if  your  rope  is  too  big  that 
could  actually  be  bad.  If  you  are  not 
near  the  working-load  limit  of  the 
rope  that  rope  is  not  going  to  stretch 
because  there  is  not  enough  weight 
on  it,  so  it  is  not  going  to  act  with 
that  elasticity.  You  don’t  want  a 
rope  that  is  too  small  either  because 
you  know  what  is  going  to  happen 
there.  The  material  of  the  rope  is 
important,  too,  and  the  material  of 
the  slings,  also. 

[Editor’s  note  - As  stated  in 
TCIA’s  “Best  Practices  for  Rigging 
in  Arboriculture,”  Chapter  4 - 
Rigging  System  Components,  page 
3 1 : “There  is  no  way  to  accurately 
calculate  how  far  a rope  will  stretch 
every  time  with  any  given  weight. 


Figure  8:  Shows  the  load  acting  on  the  hinge. 
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CLIMBING  ROPE 


Blaze  is  lightweight  1 1 mm 
spticeable  double-braid  rope  with 
a highly  durable  24-slrand  coyer 
that  runs  fast  and  smooth  through 
ascenders.  Great  knot- lying 
properties.  High-visibility  color. 


XTC  is  the  toughest,  longest  lasting  climbing  line  available. 
Its  robust,  smooth  16-strand  cover  braid  is  the  tightest  in 
the  industry  and  runs  superbly  through  cammed  devices 
(including  Lockjack)  or  a tail-tie  to  itself.  100%  polyester. 
Spearmint  is  among  our  most  popular  color  choices: 

Fire  is  the  most  highly  visible  climbing  line  in  the  industry. 


IJHJIIHAH 


Portland  Braid  is  double-braided  premium 
polyester  with  a two-end-per-canrier  cover 
coated  with  Maxi- Jacket™  to  resist  snags 
and  abrasion.  Firm  yet  easily  spliceable. 
Handies  well  and  conforms  well  to  sheaves. 


YALE  CORDAGE 

When  there’s  u hi  wt  the  line 


XTC  - SPEARMINT 


XTC  - FIRE 


PORTLAND  BRAID 


SMARTER 

PACKAGING 

Square  bag  stands  well 
tor  shelf  display.  Zippered 
opening  enables  product 
preview.  Center  payout 
dispenses  line  with 
no  twists,  kinks, 
heckles,  or  snags 
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When  cutting  a large  piece  the  rope  might 
stretch  and  allow  the  piece  to  move  further 
than  intended.  This  can  be  dangerous  when 
there  are  targets  close  by.” 

Rope  manufacturers  are  making  exotic 
fiber  slings  where  you  have  a double-braid 
sling  but  you  might  have  exotic  fiber  with 
spectra  or  dyneema  as  a core.  Those  ropes 
are  extremely  strong  and  extremely  light 


for  their  size.  We  use  them  all 
the  time  for  our  crane  rigging 
because  you  have  a small 
diameter  rope  with  an  incredi- 
bly high  tensile  strength  but 
they  have  absolutely  no  give 
and,  therefore,  no  stretch. 
When  you  have  to  start  dump- 
ing things,  I like  to  see 
traditional  polyester  double- 
braid slings  and  rope  because 
they  stretch  and  they  are  inex- 
pensive and  they  absorb  the 
energy.  There  is  a consistency 
of  years  and  years  of  that 
material.  Some  of  these  new 
exotic  fibers  haven’t  been  used  in  our 
application  for  long  and  no  testing  has  been 
done  to  prove  their  longevity.  I like  to  use 
something  that  is  tried  and  true. 

The  amount  of  rope  in  the  system  is 
important.  As  you  get  lower  in  the  tree  you 
are  getting  less  and  less  rope.  If  you  have 
other  anchors  available  you  could  run  the 
rope  to  the  base  of  the  tree  into  another 


block  and  then  maybe  you  have  another 
tree  25  to  30  feet  away  and  you  can  add 
more  rope  to  the  system  and  help  reduce 
the  forces. 

Another  consideration  is  having  addi- 
tional anchors  or  other  points  far  away 
allowing  you  to  do  a combination  of  a tip- 
tie  and  a butt-tie,  which  always  helps. 

Competency  of  the  crew  also  comes  into 
play.  When  I have  less-experienced  people 
holding  the  ropes  I take  much  smaller 
pieces.  Is  the  crew  competent  enough  to 
hold  those  ropes  properly  and  not  let  them 
fly  down  and  then  stop  them  and  not  dump 
them  right  over?  These  are  all  things  to 
consider  when  you  are  getting  to  this  point 
of  the  tree  and  you  are  tired  and  you  have 
been  rigging  all  day.  Keep  in  mind  that  you 
have  less  rope  and  that  the  rope  is  going  to 
bend  that  180  degrees.  This  is  the  hardest 
part  of  the  day  for  me,  getting  to  the  spar.  It 
is  physically  exhausting  because  you  don’t 
have  your  overhead  anchor  point  for  your 
climbing  system.  If  you  are  in  a bucket 
truck  it  is  a little  easier,  but  even  in  a buck- 


w*  — ^ 'v*1 

For  those  who  wished  that  Velocity  was  just  a little  bit  larger. . . 

Samson’s  new  Vortex  climbing 
line  is  the  answer.  J&pa 


Vortex  is  a high 
strength,  light  weight, 
full  1/2"  (12.7mm) 
climbing  line. 

VORTEX  OFFERS: 

> easy  grip 

> light  weight 

> high  breaking  strength 

> excellent  knot-holding 
capability 

> works  well  in  hardware 

> great  for  footlocking 

> broken-in  feeling  right 
out  of  the  bag 

SamsonRope.com 


See  Vortex  at  TCI  Booth  # 931 


THE  STRONGEST  SAME  IN  ROPE 
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Figure  10:  How's  your  math? 


et  truck  you  get  into  these  really  awkward 
positions  trying  to  make  the  cuts. 

When  you  get  into  material  like  that 
shown  in  Figure  10,  you  get  into  a little  bit 
of  math.  What  does  32-inch-diameter  white 


oak  weigh?  How  strong  is  the  rope  and  the 
sling  and  how  much  rope  is  in  the  system? 
Am  I planning  to  buy  new  rope?  I buy  a lot 
of  new  rope  because  it  is  cheap.  There  real- 
ly is  no  rule  of  thumb.  Just  to  give  you  an 
idea,  one  pin  oak  log  we  rigged  weighed 
425  pounds.  The  dynamometer  read  4,900 
pounds  after  it  dropped  off  the  spar. 

Work  within  your  and  your  crew’s  capa- 
bilities, and  stay  safe. 

Todd  Kramer,  CTSP,  is  director  of  field 
operations/education  for  Kramer  Tree 
Specialists,  Inc.,  an  accredited,  23-year 
TCIA-member  company  based  in  West 
Chicago,  Illinois.  This  article  is  excerpted 
from  his  presentation  on  the  same  subject 
at  TCI  EXPO  2010  in  Pittsburgh.  To  listen 
to  the  audio  recording  of  his  presentation, 
visit  www.tcia.org  and  click  on  Podcasts  on 
the  home  page. 

Kramer  will  be  making  two  presenta- 
tions on  rigging  at  TCI  EXPO  2011  in 
Hartford,  Connecticut,  November  3-5, 
2011.  4 


TCI  A PRODUCTS 


Best  Practices 
for  Rigging 
in  Arboriculture 


This  new  manual  from  TCIA 
helps  marry  the  accepted 
standards  and  principals  of 
tree  rigging  to  specific 
applications.  Fully  illustrated, 
with  extensive  contributions 
from  recognized  experts.  Best 
practices  include  hazard  tree 
inspection,  rigging  methods, 
equipment,  forces  and  friction, 
crew  safety,  etc. 


RBP  Best  Practices  for  Rigging 
in  Arboriculture 
Retail:  $85  TCIA  Members:  $55 


tcIa 


Call:  800.733.2622 
or  go  online:  tcia.org  to  order. 


SERIOUS  ABOUT  PERFORMANCE, 

r { 'ELf2\  cj  { O 

See  your  focal  deafer 


POSITIONER  * LOCKJACK  * ROPE  GUIDE 


Distributed  in  the  USA  by  Sherrill.  Inc. 
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Cutting  Edge  - Products 


Freightliner  M2  106  trucks 


Visit  us  at  TCI  Booth  617 


Freightliner  M2  106  trucks  deliver  clean  diesel  power  to  do  the  job  and  the  fuel  effi- 
ciency to  enhance  the  bottom  line.  The  M2  features  a wheel  cut  of  up  to  55  degrees,  a quiet, 
comfortable  cab  with  low  step-in  height,  and  class-leading  driver  ergonomics  and  visibili- 
ty, all  allowing  maximum  operator 
performance.  Aerial  manufacturers  have  spe- 
cific frame  strength  requirements  to  provide  a 
stable  platform  for  mounting  an  aerial  device, 
while  still  maintaining  a 26,000  pound  GAWR 
(gross  axle  weight  rating).  The  M2  has  a robust 
chassis  and  suspension  to  meet  the  require- 
ments and  provide  the  stability  needed  for 
demanding  aerial  applications.  With  the  abil- 
ity to  spec  the  M2  106  for  the  specific  needs  of  tree 
service  and  utility  markets,  including  a factory  installed  4x4  option,  you  can  do  more  than 
own  a versatile  truck.  You  can  “Work  Smart”  with  a clear  business  advantage. 
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Eco-Pak  Pro  V System  software 


Visit  us  at  TCI  Booth  1100 


Eco-Pak  LLC’s  new  Pro  VM  System  software  is  for  documenting  herbicide  programs  used 
in  utility  ROW  vegetation  management.  Pro  VM  identifies  herbicides  and  tank  mixes  based 
on  the  VM  plan;  allocates  and  tracks  herbicide 

inventory,  usage  and  costs;  provides  electronic  I PA  1^ 

input  of  spray  records  and  a historical  archive  N ^ 
n 1 1 • A.  . „ , . A CUSTOM.  BLENDING.  SOLUTIONS, 

of  records;  records  active  ingredients  applied 

on  ROW  sections;  tracks  applicator  licensing  & certifications;  and  is  Web-based  with  use  of 
mobile  technology  optional.  Pro  VM  addresses  key  user  needs  i.e.  documentation  of  VM 
results  against  plan;  cost  of  herbicide  application/acre;  spray  records  & reports;  and,  produc- 
tion reports.  NERC,  FERC  and  EPA  compliance  depends  on  maintaining  spray  records  that 
are  accurate,  archived  by  applicators,  and  available  on  demand.  Multiple  service  level  options 
allow  users  to  choose  the  program  that  will  suit  them  best.  Eco-Pak  LLC  is  a business  unit  of 
Townsend  Corporation,  headquartered  in  Parker  City,  Indiana. 
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TerraTech  trimming  system 


TerraTech  Manufacturing’s  state-of-the-art,  integrated  tree  trimming  systems™  incorpo- 
rates over  40  years  of  field-proven  machinery  design  and  fabrication  experience.  The  cutter 

head  is  comprised  of  a 3 -foot  saw  bar  arm 
with  three  16-inch  circular  carbide  tipped 
saw  blades,  a limb  shear  that  cuts  4-inch- 
diameter  branches,  a limb  clamp  that  can 
hold  400  pounds  for  precise  extractions 
and  a multi-tipped,  adjustable,  bi-direction- 
al chemical  spray  head.  The  cutter  head  has 
a 360-degree  multi-directional  axial  rota- 
tion and  a 90-degree,  side-to-side  wand 
movement  in  either  direction.  The  system 
can  be  mounted  on  various  carriers  to  ensure  access  when  and  where  you  need  it.  Safety. 
Productivity.  Dependability. 
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TeleSwivel  Hitch  Adapters 
and  Receiver  Hitches 

TeleSwivel  Hitch  Adapters  and  Receiver 
Hitches  extend  and  swivel  to  give  users  a 
25-times  larger  target  zone  to  connect  the 
trailer  coupler  to  the  truck.  TeleSwivel 
users  get  close  and  move  the  hitch,  rather 
than  repeatedly  reposition  the  vehicle  or  try 
to  muscle  a heavy  trailer  onto  the  hitch. 

Based  on  a proven  design 
in  use  on  U.S.  Army  tactical 
vehicles,  TeleSwivel 
saves  time  and  fuel,  and 
reduces  injuries, 
equipment  damage 
and  emissions.  Hitch 
adapters  plug  into  a 
vehicle’s  existing 
receiver  hitch,  are  rated 
at  10,000-14,000  pounds  GTW,  and  offer 
rise/drop  and  multiple  ball-pintle  combina- 
tions. Receiver  hitches  mount  on  medium 
and  heavy-duty  truck  frames,  are  rated  at 
20,000  and  40,000  pounds  GTW,  and 
accept  a wide  range  of  traditional  hitches. 
TeleSwivel  is  the  fastest,  easiest,  safest 
way  to  connect  a trailer.  Ever! 

Circle  93  on  RS  Card  or  visit 
www.tcia.  org/Publications 

Jonsered  Pro  Saw 

The  Jonsered  CS  2166  has  a new,  clean- 
running, fuel-efficient  engine,  optimized  to 
output  more  torque  over  a wider  rpm 
range.  It  is  engineered  to  provide  stronger 
cutting  power  at 
lower  rpm 
when  the 
saw  is 
under  load.  The 
CS  2166  also  has  a 
new  large-diameter 
top  handle  for 
greater  operating  comfort 
and  control.  Other  features  include  a top- 
mounted  decompression  valve,  side-access 
chain  tension  adjustment,  and  an  easy- 
access  snap  lock  air  filter  cover. 
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Visit  us  at  TCI  Booth  1312 


Lanair  MXD-300  waste-oil  fired  heater 

Lanair  Products  LLC’s  MXD-300  is  a ductable  waste  oil 
furnace  that  produces  300,000  BTUs  and  is  intended  to  heat 
large  shops.  Lanair  heaters  are  made  in  the  USA  and  feature 
a heavy-duty  steel  structure  with  a galvanized  cabinet  for 

rust-free, 
durable  and 
quiet  per- 
formance. 
Fleet  and 
equipment 
repair 
garages  have 
an  untapped 
source  of 

free  fuel  in  the  used  oil  they  generate.  Lanair  heaters  are  UL 
listed,  and  an  EPA  approved  method  of  reducing  your  used 
oil  disposal  costs  and  liability.  The  MXD-300  has  the  heat- 
ing capacity  of  Lanair’s  MX-300  model  while  also  being  a 
ductable  unit,  allowing  you  to  run  powerful  heat  directly 
where  you  want  it  most.  Lanair  waste  oil  heaters  are  avail- 
able in  several  value  package  options  that  can  be 
customized  to  meet  special  shop  needs. 
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Terex  SCM  Series  Hi-Ranger 

Terex  Utilities’  new  SCM48,  SCM50  and  SCM55  overcenter  material 
handling  models,  part  of  their  Hi-Ranger  aerial  device  line,  feature  the 
Terex  lower  boom  cylinder  design  for  low  travel  height  and  the  Terex- 
patented  Tri-Link  elbow 
design  for  easy  mainte- 
nance. The  lower  boom 
cylinder  design  offers 
more  open  bed  space 
and  an  overall  height 
under  11  feet  (3.3  m)  on 
a 40-inch  (101.6  cm) 
frame.  The  low-profile 
allows  for  low  platform  stow  near  centerline  of  the  truck  to  provide 
exceptional  clearance.  The  field-proven  Tri-Link  elbow  features  easy 
access  to  greasable  bushings  and  bearings,  no  lift  chains  or  cables,  and 
does  not  require  a mandatory  overhaul  during  the  truck’s  lifetime.  All 
SCM  models  have  a GVW  rating  of  31,000  pounds  (14,061  kg),  come 
standard  with  a side  mount,  one-person,  700-pound-capacity  platform, 
Control  Plus  “3-D”  single-stick  controls,  a category  “C”  rating  per  ANSI 
A92.2,  200-degree  upper  boom  and  110-degree  lower  boom  articulation, 
non-compensated  boom  design  and  a full-pressure  open-center  hydraulic 
system.  The  Terex  HyPower  Hybrid  System  is  an  available  option. 
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Make  A Way  Where  There  Is  No  Way  With  The 


P.O,  Box  244100,  Montgomery,  AL  36124 
Telephone  (334)  387-9100  • Fox  (334}  387-9375 

Call  1-866-KERSHAW  Toll  Free 


Built  to  last  and  provide  maximum  production 

Call  today  for  a demonstration 


Caterpillar  C 6.6  202  HP 

Tri&r  3 Engine  ; B w i 

Load  Sense  Hydraulic  ||  ( T [j 

Control  System  . \L>  A 

Seat-Mounted  Joystick  for  Cutter  Head  & Tilt  Features 

Joysticks  are  Pilot  Pressured 

All  New  tab  Design  for  Safety  and  Operator  Comfort 

Choice  of  Cutter  Attachments:  \ f 

Rotary  or  Drum  Type  Mufche<  , ^ 

Caterpillar  lock-On-Demand  Axles 

Fu  1 1 50  ° R i g ht  o r Left  Ste  e ri  n g iw  ith 

35  ft.  Turning  Circumference 


Wet-disc  service  brakes 


Certified 
Cabr 
HOPS  & 
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Cutting  Edge  - Products 


Stihl  MS  201  C-E  chain  saw  Visit  us  at  TCI  Booth  428 

With  advanced  reduced-emission  engine  technology, 
the  new  Stihl  MS  201  C-E  chain  saw  cuts  engine  emis- 
sions by  a remarkable  70 
percent  over  previous  mod- 
els. Plus,  improved  fuel 

efficiency  delivers  longer  runtimes  and  helps  reduce 
fuel  costs.  An  improved  air  filtration  system  allows  for  30 
percent  longer  operation  between  filter  maintenance  compared  to  previous  models. 
Innovative  design  and  reliable  performance  make  the  MS  201  C-E  ideal  for  those  needing 
a lightweight  saw  that  still  packs  plenty  of  power  for  professional  applications.  Low  vibra- 
tion and  improved  ergonomics  make  this  saw  comfortable  to  operate  longer.  The  Stihl 
Easy2 Start  system  provides  a simplified  startup  while  the  Master  Control  Lever  gives  oper- 
ators convenient  control  over  starting,  operating  and  stopping. 
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Deep  Drip  Tree  Watering  Stakes 


Deep  Drip  Tree  Watering  Stakes  available  from  Forestry  Suppliers  Inc.  are  efficient,  easy 
to  use,  and  promote  strong  root  development  by  delivering  water  and  fertilizer 
directly  to  tree  roots.  Water  flows  freely  through  the  holes  of  the  under- 
ground stake  while  an  internal  filter  blocks  dirt  and  debris  from 
entering  the  stake.  When  tree  fertilizer  is  placed  in  the  shaft  of  the 
stake,  water  passes  through  the  granules  and  carries  nutrients 
directly  to  the  tree  roots.  In  addition,  the  stakes  also  aer- 
ate the  surrounding  soil  with  oxygen.  Designed  for 
use  with  a garden  hose,  flood  irrigation,  or  in 
conjunction  with  your  automatic  land- 
scape drip  system.  Targeted  irrigation  that 
goes  straight  to  the  root. 
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ChainMeister  chain  tensioning  tool 


The  new  ChainMeister  high-precision  cham-tensionmg  and  mounting  device  is  designed 
to  make  less  work  of  swapping  and  sharpening  chains.  Every  time  you  have  to  pull  a dull 

chain  off  a saw  to  put  a sharp  chain  back 


fits  to  any  size  bar  length,  pitch  or  gauge  - o 
gauges  and  lengths  of  chain  saw  chains  from 


on,  or  every  time  you  take  a chain  saw  out 
of  commission  just  to  do  so,  you  are  losing 
time  and  money.  With  the  ChainMeister, 
designed  by  an  arborist  and  available  from 
a variety  of  arbor  supply  outfits,  the  chain 
saw  itself  is  no  longer  needed  just  to  hand- 
sharpen  a chain  with  a file.  All  you  need  is 
a spare  bar  and  a vise  to  secure  the  bar.  It 
ae  size  fits  all  bars  - for  any  and  all  pitches, 
any  manufacturer. 
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Growth  Products’s  Essential 
Plus  1-0-1 

Growth  Products’  Essential  Plus  1-0-1 
was  awarded  the  right  to  bear  the  presti- 
gious Biobased  Product  Label  in 
September  by  the  USD  A.  This  label 
assures  consumers  that  the  amount  of  bio- 

Visit  us  at  Booth  807 


logical  ingredients  listed  on  the  product 
label  is  accurate  and  is  backed  by  the 
USD  A and  the  Federal  government. 
Essential  Plus  1-0-1  is  an  organic  soil 
amendment  and  natural  root  stimulant  for 
all  plants,  crops  and  soils.  It  received  the 
BioBased  label  as  a spray  adjuvant.  As  an 
adjuvant,  it  improves  the  efficiency  and 
effectiveness  of  herbicides,  pesticides  or 
fertilizers  when  tank-mixed  with  these 
materials.  An  easy-to-use  liquid,  Essential 
Plus  also  promotes  healthy  plant  growth  in 
turfgrasses,  ornamentals,  trees,  bedding 
plants  and  agricultural  crops,  plus  it  adds 
vital  organic  matter  to  depleted  soils. 
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WMC 

Hyatt  Regency  Curasao 

GOLF  RESORT,  SPA  & MARINA 


Tehran  hy  12  - 1 6j  2012 

L<s.f  Hie  Coarse, oa\  la.\iWde, 


Break  away  from  the  office  and 
take  part  in  high-powered  business 
roundtables,  engaging  poolside 
forums  and  education  sessions 
tailored  to  address  current 
economic  and  business  trends 
in  the  tree  care  industry. 


JL 
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Cutting  Edge  - News 


Garden  Club  offers  urban 
forestry  fellowships 

Zone  VI  of  the  Garden  Club  of  America 
(GCA)  is  calling  for  applications  for  its 
2012  Urban  Forestry  Fellowships.  In  2012, 
multiple  fellowships  in  the  amount  of 
$4,000  each  will  be  awarded  to  graduate  or 
advanced  undergraduate  students  studying 
urban  forestry,  environmental  studies,  hor- 
ticulture, forestry  and  related  courses  of 
study  with  a special  interest  in  the  urban 
forest. 

With  these  fellowships,  the  GCA  seeks 
to  fulfill  their  goal  of  advancing  knowl- 
edge of  urban  forests  and  increasing  the 
number  of  scientists  in  the  field  of  urban 
forestry.  GCA  has  a history  of  interest  in 
the  health  of  the  urban  forest  and  would 
like  to  support  young  scientists  in  their 
undergraduate  and  graduate  studies  in  this 
field.  The  study  areas  of  interest  are  far 
reaching,  including  urban  forest  manage- 
ment and  planning  as  well  as  tree  biology 
issues  that  will  move  urban  forest  science 
forward. 

The  application  deadline  is  January  31, 
2012.  For  more  information,  contact  gcau- 
rbanforestry@vt.edu.  Details  on 
fellowship  eligibility  and  the  application 
process  are  available  at  http://urban- 
forestry.frec.vt.edu/scholarship/index.htm. 

Tim  Walsh,  CTSP,  named  to 
head  safety  at  Asplundh 

Asplundh  is  reorganizing  its  Corporate 
Safety  Department  to  streamline  duties  and 
to  move  more  responsibility  and  accounta- 
bility for  safety  to  its  field  operations.  As 
part  of  this  reorganization,  Tim  Walsh  has 
been  named  director  of  safety  operations 
for  all  vegetation  management  operations. 

“The  goal  of  this  reorganization  process 
is  for  Asplundh  to  become  the  true  industry 
leader  in  all  aspects  of  its  safety  manage- 
ment process,”  says  George  Graham,  Jr., 
president  of  Asplundh  Tree  Expert  Co. 
“This  realignment  of  responsibilities  will 
ultimately  help  to  further  reduce  injuries, 
save  lives  and  make  the  organization  com- 
petitive long  into  the  future.” 


Walsh,  a one-time  TCI  A staff  arborist, 
former  editor  of  TCIA’s  TreeWorker  safety 
newsletter  and  long-time  TCIA  EHAP 
trainer,  joined  Asplundh  in  January  2010  as 
the  corporate  safety  compliance  and  train- 
ing manager.  He 
came  to  the  com- 
pany with  more 
than  20  years  of 
advanced  educa- 
tion, production 
tree  work  experi- 
ence and  training 
expertise  in  safety, 
health  and  compli- 
ance. A Certified 
Treecare  Safety 
Professional 
(CTSP)  and  ISA 
Certified  Arborist,  Walsh  is  a regular  pre- 
senter, trainer  and  judge  in  industry  events 
worldwide.  Since  2001,  he  has  been  active- 
ly involved  in  the  Accredited  Standards 
Committee  for  ANSI  Z133.1.  He  earned 
bachelor’s  and  master’s  degrees  in  urban 
forestry  from  the  University  of  Wisconsin- 
Stevens  Point,  and  a master’s  degree  in 
ergonomics  from  the  University  of 
Massachusetts-Lowell.  A doctorate  degree 
in  ergonomics  and  safety  is  pending. 

Vitamin  Institute  founder 
celebrates  100th  birthday 

Dr.  John  Ansel  Armstrong  Thomson, 
inventor  of  the  vitamins-hormones  solution 
SUPERthrive®,  celebrates  his  100th  birth- 
day November  23,  2011.  Thomson 
developed  the  Superthrive  formula  in  1939 
and  founded  Vitamin  Institute  to  market 
and  sell  it.  Seventy-two  years  later,  he  is 
still  active  in  the  operations. 

After  finding  the  proper  balance  of  his 
product’s  50  vitamins  and  hormones, 
Thomson  has  changed  little  in  the  secret 
formula  over  the  years.  The  company  has 
made  its  name  on  guaranteeing  the  non- 
toxic, liquid  concentrate  to  be  influential  as 
an  “activator,  reviver,  trans/planter,  extra 
grower  and  ‘perfecter’,”  seen  throughout 
his  advertising.  Vitamin  Institute  is  a for- 
mer TCIA  member  and  a long-time  TCI 


Magazine  supporter  located  in  North 
Hollywood,  California. 

Holding  a Ph.D.  in  biochemistry, 
Thomson  has  collected  awards  and  com- 
mendations for  his  lifetime  of  work, 
according  to  his  daughter,  Patrisha 
Thomson,  vice  president  of  Vitamin 
Institute.  In  1940,  Superthrive  received  the 
Science  & Industry  Gold  Medal  at  The 
Golden  Gate  International  Exposition  in 
San  Francisco.  A Lifetime  Achievement 
Award  from  the  Lawn  & Garden 
Marketing  & Distribution  Association 
came  in  2006,  and  in  2009  Thomson  col- 
lected Sustainable  Environmental 
Education’s  Environmental  Awareness 
Award. 

When  cus- 
tomers ask  how 
his  product  helped 
the  U.S.  to  win 
World  War  II, 

Thomson  cites 
five  U.S.  govern- 
ment departments, 
including  the 
Army  Corps  of 
Engineers,  the  Air 
Force,  Navy,  the 
Department  of 
Agriculture  and  the  Forest  Service,  that 
have  used  Superthrive  to,  respectively: 
transplant  mature  trees  for  defense  plant 
camouflage;  plant  and  sustain  low-dust  turf 
landing  fields;  improve  soil  conditions 
where  salt  interfered  with  plant  success; 
develop  vital  drug-  and  oil-bearing  plants 
domestically;  and  increase  production  of 
necessary  guayule  rubber. 

Patrisha  Thomson  is  pleased  with  the 
interest  in  Dr.  Thomson’s  forthcoming 
100th  year  celebration  and  looks  forward 
to  commemorating  his  birth  date  in  future 
years. 

When  asked  about  his  primary  philoso- 
phy of  life,  Thomson  sums  it  up  by  saying, 
“My  whole  idea  is  to  try  to  leave  the  world 
better  off  wherever  I touch  it.” 

Send  Cutting  Edge  News  items  to:  I 

editor@tcia.org  1 
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Announcing  new  partners 

■a  . ..  .. 

in  productivity 


BOO' 

The  best  chipper  ^ 
should  have  the 
best  chipper  blade^ 


Bandit  Industries  and  Zenith  Cutter 


Please  join  us  at  TCI  Expo  2011 
Hartford,  CT.  November  3rd  - 5th 
Bandit  Industries  Booth  # 201 


Tour  des  Trees  raises  more 
than  $460k  for  TREE  Fund 

Sixty- five  cyclists  from  across  North 
America  took  to  Virginia’s  byways  in  early 
October  for  the  2011  Stihl  Tour  des  Trees  to 
benefit  the  TREE  Fund.  This  year’s  Tour 
has  raised  more  than  $460,000  for  the  Tree 
Research  and  Education  Endowment 
(TREE)  Fund. 

The  week-long  cycling  event  kicked  off  at 
the  Virginia  Aquarium  and  Marine  Science 
Center  in  Virginia  Beach,  Va.,  on  Oct.  2. 
Cyclists  continued  on  to  Williamsburg, 
Richmond,  Charlottesville,  Front  Royal  and 
Reston,  finishing  in  Washington,  D.C.,  Oct. 
8 with  a celebration  at  American  University 
with  Rolling  Stones  keyboardist  and  conser- 
vationist Chuck  Leavell. 

Highlights  included  tree  plantings  in 
Colonial  Williamsburg,  Monticello  and  the 
state  Capitol  grounds  in  Richmond  and  65 
miles  of  spectacular  cycling  along  the  Blue 
Ridge  Mountains.  The  Tour  stopped  at 
Columbia  Elementary  School  in  Palmyra, 
where  students  helped  plant  a new  tree  and 
learned  about  how  trees  grow  from  the 
Tour’s  youth  education  specialist, 
“Professor  Elwood  Pricklethorn”  (aka 
Warren  Hoselton,  veteran  Tour  rider  and 
arborist  from  Toronto,  Canada.) 

“We’re  fortunate  to  have  a corps  of 
cyclists  who  return  to  ride  the  Tour  each 
year,  and  this  year  we  welcomed  19  first- 
time riders  to  our  ranks,”  said  Janet 
Bomancin,  TREE  Fund  executive  director. 
“They  conquered  some  incredible  hills  this 
week,  and  raised  a record-breaking  amount 
of  money  for  tree  research  despite  a diffi- 
cult economy.” 

Since  the  Tour  began  in  1992,  more  than 
970  riders  have  helped  generate  more  than 
$5  million  for  tree  research  and  education 
programs  which  has  helped  numerous  proj- 
ects that  have  addressed  disease  and  pest 
management,  urban  planting  challenges, 
tree  biomechanics  and  workforce  safety. 

TCIA  member  sponsors  of  the  2011  Tour 
included  Stihl  Inc.;  Bartlett  Tree  Experts; 
Asplundh  Tree  Experts;  The  Davey  Tree 
Expert  Company;  Arborwell;  Lewis  Tree 
Service;  West  Coast  Arborists  Inc.; 
Lebanon  Turf;  Tech  Tree  Experts  Inc.; 
Trees,  Inc.;  Valley  Crest;  Vermeer;  and 
Wright  Tree  Service. 


Post  employee  rights  by 
January  31 

As  of  January  31,  2012,  most  private 
sector  employers  are  required  to  post  a 
notice  advising  employees  of  their  rights 
under  the  National  Labor  Relations  Act. 
The  11 -by- 17-inch  notice  should  be  posted 
in  a conspicuous  place,  where  other  notifi- 
cations of  workplace  rights  and  employer 


rules  and  policies  are  posted.  In  addition, 
employers  should  publish  the  notice  on  an 
internal  or  external  website  if  other  person- 
nel policies  or  workplace  notices  are 
posted  there. 

The  posters  are  available  at  no  cost  from 
the  NLRB  through  its  website,  either  by 
downloading  and  printing  or  ordering  a 
print  by  mail.  To  print  out  a copy  of  the 
poster,  go  to  http://www.nlrb.gov/poster.  ^ 
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Industry  Almanac 


Events  & Seminars 


More  almanac  online!  for  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  >=>  news  ■=>  industry  calendar 

Send  almanac  listings  to  editor@tcia.org. 


November  3-5,  2011* 

TCI  EXPO  2011 

Preconference  workshops  Nov.  1-2 
Hartford,  CT 

Contact:  cyr@tcia.org;  1-800-733-2622;  www.tcia.org 

November  6-8,  2011 

Hands-on  Crane  Rigging  Workshop 
Crane  Estate,  Ipswich  MA 
Contact:  thetreegeek@gmail.com; 

November  7-8,  2011 

LI  Precision  Felling  & Chain  Saw  Handling 

2 Day  hands-on  training  module 
Bronx,  New  York 

www.ArborMaster.com;  (860.)  429-5028 

November  9-11,  2011 

LI  Tree  Climbing  Methods  & Work  Positioning 

3 Day  hands-on  training  module 
Bronx,  New  York 

www.ArborMaster.com;  (860.)  429-5028 

November  30-December  3,  2011 

American  Society  of  Consulting  Arborists/ASCA 
Annual  Conference 

Hyatt  Regency  Lake  Tahoe,  Incline  Village,  NV 
Contact:  asca@mgmtsol.com;  (301)  947-0483; 
www.asca-consultants.org 


December  6-7,  2011 

Certified  Arborist  Seminars  and  Exam 

Fort  Harrison  NR  Education  Ctr,  Indianapolis,  IN 

Contact:  Lindsey  Purcell  www.indiana-arborist.org 

January  3-6,  2012 

Advcanced  Landscape  Plant  IPM  PHC  Short  Course 
Dept  of  Entomology,  U-Maryland,  College  Park,  MD 
Contact:  Avis  Koeiman  (301)  405-3913 
akoeiman@umd.edu** 

January  4-6,  2011* 

Northern  Green  Expo 
Minneapolis,  MN 

www.northerngreenexpo.org;  1-888-886-6652 

January  19,  2012* 

CT  Tree  Protective  Association  Annual  Meeting 

Southington,  CT 

www.CTPA.org 

January  24-25,  2012 

2nd  Annual  NJ  Plants  Trade  Show  & Conference 
New  Jersey  Convention  Center,  Edison,  NJ 
Contact:  NJNLA,  1-800-332-3976;  www.njplantshow.com 

January  24-26,  2012 

2012  Annual  Indiana  Arborist  Association  Conf. 

Marriott  Inn,  Indianapolis,  IN 

Contact:  Lindsey  Purcell  www.indiana-arborist.org 


* Rapid  mounting  through  a single  hammer  blow 

* Long-lasting  durability 

* Tog  grows  in  coordination  with  the  thickness  of  the  trunk 

* Placement  above  the  normal  level  reached 

* No  danger  of  injury  [mounting  height  of  2.S  - 2.8  m) 


by  LATSCHBACHER  Mail  to:  office@sigriuniat.com  www.sign umat.com 
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January  29-31,2012 

Wisconsin  Arborist  Association  Trade  Show/Conf. 
Hotel  Sierra  & Kl  Convention  Center,  Green  Bay,  Wl 
Contact:  Jeffrey  Boeder  (414)  286-8660,  waa-isa.org 
Jeffrey.boeder@milwaukee.gov 

January  30-February  2,  2012 

Mid-Atlantic  Horticulture  Short  Course 
Marriott  at  City  Center,  Newport  News,  VA 
Contact:  www.mahsc.org;  (757)  523-4734** 

February  1-3,  2012* 

New  England  Grows  2012 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
www.NewEnglandGrows.org 

February  12-1 6, 2012* 

Winter  Management  Conference  2012 

Curacao 

Contact:  cyr@tcia.org;  1-800-733-2622;  www.tcia.org 

February  15-17,2012* 

ISA  Ontario  Annual  Conference 
Kingston,  ON 
www.isaontario.com 

February  21-24,  2012 

American  Society  of  Consulting  Arborists/ASCA  2012 

Consulting  Academy 

Crowne  Plaza,  Philadelphia,  PA 

Contact:  asca@mgmtsol.com;  (301)  947-0483; 

www.asca-consultants.org 

March  13,  2012 

EHAP  Electrical  Hazards  Awareness  Program 
Lansing  Board  of  Water  & Light,  Lansing,  Ml 
Contact:  Michigan  Chapter  ISA  (517)  337-4999; 
asm@acd.net,  www.asm-isa.org 

March  17-20,  2012* 

ISA  Southern  Chapter  Annual  Conference 
Birmingham,  AL 
www.isasouthern.org 

March  21,2012 

EHAP  Electrical  Hazards  Awareness  Program 
Kalamazoo  Dept,  of  Public  Services,  Kalamazoo,  Ml 
Contact:  Michigan  Chapter  ISA  (517)  337-4999; 
asm@acd.net,  www.asm-isa.org 

March  27,  2012 

EHAP  Electrical  Hazards  Awareness  Program 
Grace  A.  Dow  Memorial  Library,  Midland,  Ml 
Contact:  Michigan  Chapter  ISA  (517)  337-4999; 
asm@acd.net,  www.asm-isa.org 


* Indicates  that  TCIA  staff  will  be  in  attendance 
**  See  Classified  ad  on  page  78 


siqnunnat 

Rundhote-XtnnitichnitiHi 


Arbo  Tag  - the  unrivaled  tree  labeling 
system  for  roadside  and  park  trees 
which  adapt  to  the  trees'  growth. 
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THE  HARTFORD 

The  Hartford  provides  arborists  with  comprehensive  insurance  solutions  to  meet 
your  unique  needs.  Coverage  includes:  General  Liability,  Commercial  Auto, 

Property,  and  Umbrella.  We  also  provide  specialized  coverage  features  including 
tools  and  equipment  coverage,  pesticide  and  herbicide  application  coverage,  and 
workmanship  error  coverage.  And  to  help  you  improve  safety,  you  have  access 
to  our  Loss  Control  services;  and  LossConnect,  our  24-hour  loss  notification 
system  available  to  you  when  you  need  to  report  a claim.  We  have  been 
serving  the  Arborist  industry  for  almost  20  years. 

THE 

Ask  your  agent  for  a quote  from  The  Hartford.  HARTFORD 


The  Hartford  has  been  delivering  on  our  promises  to  our  clients  for  200  years. 
To  find  a Hartford  agent  in  your  area,  call  800-533-7824, 
or  visit  us  online  at  thehartford.com/program-business. 

TClA 
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Accreditation  Profile 


By  Janet  Aird 

Rolf  Briggs,  president  of  Tree 
Specialists,  Inc.  in  Holliston, 
Massachusetts,  founded  the  com- 
pany when  he  was  still  in  high  school. 

“A  friend  and  I started  a landscape  com- 
pany,” Briggs  says. 
“Later  on  in  high 
school,  I went  out 
on  my  own.”  By 
then,  he  was  rock- 
climbing  and  had 
worked  on  the  rig- 
ging of  a tall  ship. 
“The  rope  and  sad- 
dle stuff  just  made 
sense,”  he  says. 

He  started  Tree 
Specialists  in  1981 
and  joined  TCIA  four  years  later.  The  com- 
pany was  accredited  in  2004,  one  of  the 


first  in  the  country. 

They’ve  worked  in  a large  number  of 
historic  landscape  settings  through  the 
years,  such  as  the  Statue  of  Liberty,  Boston 
Common,  the  Charlestown  Navy  Yard  and 
Trinity  Church  in  Boston,  and  the 
Frederick  Law  Olmsted  home  in 
Brookline,  Mass. 

“We  were  tree  preservationists  from  the 
beginning,”  says  Briggs,  who  is  certified 
with  ISA  and  the  Massachusetts  Arborist 
Association.  “We’ve  always  been  focused 
on  less  than  10  percent  removals.  We  look 
at  why  trees  are  declining.  It’s  always  been 
diagnostics,  site  protection,  mulch. 
Everything  is  about  saving  trees,  not  taking 
them  down.” 

The  majority  of  their  work  is  structural 
management:  pruning,  cabling  and  bracing, 
rodding,  pinning  and  lightning  protection. 

Plant  Health  Care  makes  up  approxi- 
mately 15  percent  of  the  company’s 


A Tree  Specialists  employee  performs  a root  collar  exca- 
vation. 

business  and  includes  soil  amendments, 
spraying  and  mulching.  They  look  at  trees 
and  their  environment  holistically,  he  says, 
and  take  into  account  the  grade,  com- 
paction and  soil  biology.  They’re  one  of  the 
few  companies  that  do  fertilization  based 
on  soil  assessment  instead  of  soil  tests.  If 
there’s  no  assessment,  soil  tests  don’t  mat- 
ter, he  adds. 

One  of  the  most  important  products  they 
use  is  compost  tea,  Briggs  says.  They  make 
it  themselves  and  use  it  on  their  clients’ 
properties.  It’s  especially  valuable  in  bring- 
ing soil  back  to  life  after  they’ve  done  soil 
decompaction  after  construction  projects. 

They  also  produce  and  sell  their  propri- 
etary blend  of  mulch.  A scientist  worked  on 
the  blend  for  four  years,  according  to 
Briggs,  and  came  up  with  one  made  of  aged 


Rolf  Briggs 
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Business  strong 


Before  accreditation  we  had  6 
climbers  that  had  a "job"  trimming 
trees . Since  accreditation , we  have 
14  ciimbers  who  have  a "career" 
and  a passion  for  what  they  do. 

Bryan  Moller  \ President 
Four  Seasons  Tree  Care,  Vista , CA 
Accredited  since  2009 


477 


Accreditation 
from  TCIA,  the 
tree  care  industry's 
highest  credential. 


Accreditation  sets  the  standard  for  making  tree 
care  businesses  more  professional,  efficient  and 
profitable. 

Set  your  company  apart.  Get  Accredited! 


A Compete  among  the  most  professional  companies  in  the  field 
A Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits,  lower  insurance  rates 


Circle  47  on  RS  Card  or  visit  www.tcia.org/Publications 

A TCIA  accredited  company  earns  30%  more  gross  revenue  than  a non-accredited  TCIA-member  company. 

- figures  based  on  2010  TCIA  Accreditation  Program  Statistics 


Call  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business. 

TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 


CONFIDENCE 


Tree  Specialists'  Mike  Hickman  working  aloft  on  a pruning  job. 

primings  and  leaves,  called  “Forest  Floor 
Mulch  Mix.” 

Their  Vegetation  Management 
Department  is  another  element  of  the  com- 
pany’s holistic  approach.  This  department 
develops  customized,  site-specific  plans  for 
trees  in  landscapes  and  wetlands  based  on 
the  interrelationships  among  soil,  moisture, 
light,  water  quality  and  biological  diversity. 

Tree  Specialists  also  consults  with 
clients  on  work  such  as  tree  assessments, 


both  for  risk  and  for  their  current  condi- 
tion, as  well  as  tree  inventories. 

The  company’s  clients  include  home- 
owners,  property  managers,  developers, 
landscape  architects,  landscapers,  nurseries 
and  municipalities. 

“We  will  have  a larger  percentage  of 
commercial  clients,”  Briggs  says.  “We’re 
developing  the  commercial  department 
dramatically.”  During  the  winter,  commer- 
cial sales  are  typically  larger  and  easier  to 


manage,  he  says.  Residential  properties 
can  be  harder  to  reach  after  a storm,  for 
example,  and  they’re  harder  to  reschedule 
than  commercial  sites. 

The  company  does  very  little  traditional 
advertising.  The  vast  majority  of  their 
work  comes  from  repeat  customers  and 
word-of-mouth. 

“Our  business  philosophy  is  honesty, 
value  and  service,”  he  says.  “We  make  sure 
clients  get  honest  appraisals  and  value  for 
what  we’re  doing.  We  preserve  plants  that 
are  out  there  in  a way  that  make  sense.” 

They  also  emphasize  education  about 
trees  and  tree  care,  which  is  the  way  many 
new  clients  find  them. 

“Both  my  parents  were  professors,  and 
we  learned  the  value  of  education,”  Briggs 
says.  “Our  clients  are  extremely  educated 
about  their  trees,  so  they  know  what  they 
can  invest  in  their  property.”  The  compa- 
ny’s website  contains  a great  deal  of 
information  about  trees  and  tree  care. 
Briggs  writes  articles  about  it  and  speaks  at 
garden  clubs  and  universities.  He  was 
interviewed  recently  for  a TV  segment  on 
anthracnose. 

They  also  do  outreach  with  organiza- 
tions that  are  interested  in  tree  biology  and 
tree  preservation.  They’ve  volunteered 
with  groups  such  as  the  Audobon  Society 
and  the  Trustees  of  Reservations,  a non- 
profit land  and  historic  preservation 
organization  in  the  state.  The  organization 
has  title  to  25,000  acres  of  land,  including 
woodlands,  wetlands  and  waterways,  his- 
toric estates  and  archaeological  sites,  all  of 
which  are  open  to  the  public. 

Tree  Specialists  has  17  full-time 
employees,  12  of  whom  are  in  the  field. 
They  also  have  some  part-time  employees 
as  consultants  and  in  sales.  Briggs  encour- 
ages employees  to  get  certifications  and 
credentials. 

“They’re  more  valuable  employees,”  he 
says,  “and  they’re  more  satisfied  because 
they  can  take  on  more  responsibility.  What 
I’m  most  proud  of  about  the  company  is 
the  quality  people.” 

The  company  became  accredited  in  2004. 

“We’d  been  lobbying  for  it  for  a couple  of 
decades,  knowing  that  insurance  companies 
needed  to  see  companies  being  responsible 
and  safe.  Accreditation  gives  them  a base- 
line for  safety.  It  provides  companies  with 
an  individual-based  professionalism.  It’s  not 
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for  the  customers.” 


The  company  had  business  advisors 
before  they  began  the  Accreditation 
process.  They  already  had  a business  plan, 
and  none  of  their  practices  changed 
because  of  Accreditation.  “The 
Accreditation  process  was  easier  for  us 
because  we  already  had  these  in  place,” 
Briggs  says.  “We  basically  took  what  we 
had  and  mailed  it  in.” 

The  one  thing  that  did  change  was  their 
profitability. 

“We  looked  at  the  numbers  and  asked 
what  was  profitable  and  what  wasn’t. 
Accreditation  makes  you  look  closer  and 
see  where  you  need  to  raise  your  prices  to 
become  profitable.” 

All  companies  could  benefit  from  becom- 
ing accredited,  but  unfortunately,  he  says, 
some  can’t  afford  it  because  they  aren’t  run- 
ning a good  enough  business  model. 

“It’s  a crazy  circle  their  business  is  going 
in,”  he  says.  They  don’t  have  a business 
plan,  a safety  structure  or  a relationship 
with  a bank,  which  is  essential  to  a busi- 
ness with  seasonality  to  it,  because  they 


David  Landry  and  forest  floor  mulch  during  processing  operations. 


aren’t  educated  in  how  to  run  a profitable 
business.  But  they  have  to  price  their  jobs 
low  because  they  aren’t  educated,  so  they 
can’t  afford  to  become  accredited. 

Even  for  companies  that  are  on  top  of 
everything,  Accreditation  is  a good 
reminder  to  keep  reinventing  their  business 
plan,  Briggs  says.  It  also  helps  companies 
get  reduced  insurance  premium  costs,  build 


a culture  of  safety  and  focus  on  the  bottom 
line,  all  of  which  are  necessary  to  achieve 
their  goals. 

“Five  years  from  now  we’ll  be  at 
approximately  19  personnel  and  we’ll  be 
very  close  to  finishing  all  the  goals  we  had 
for  this  business,”  he  says.  “It  took  30 
years  to  get  there.  And  once  we’re  there, 
we’ll  find  a new  set  of  goals.”  ^ 


MEMBERSHIP  DOES  HAVE  ITS  PRIVILEGES  . 

JOINING  THE  HMi  NETWORK  GIVES  YOU  ACCESS 
TO  VALUABLE  TOOLS  TO  HELP  GROW  YOUR  BUSINESS- 


More  and  more  profess  tonal  tree  care  companies  across  the  country 
are  joining  the  ranks  of  HMI  Authorized  Members  - taking  advantage 
of  our  referral  programs,  customized  reports  and  training  resources. 
It's  true.  HMI  provides  our  Members  with  many  tools  to  help  them 
succeed.  Now  we  offer  one  more. 


The  first  program  of  its  kind,  treeShield*  is  a service  warranty, 
available  exclusively  through  our  Authorized  Members,  which 
covers  clean-up  and  restoration  costs  of  storm  damaged  trees  on 
a property.  It  is  the  latest  in  HMI  solutions  to  help  our  Members  offer 
more  value  to  their  clients.  With  treeShield  , you  can  provide  your 
customers  peace  of  mind  and  stand  behind  your  work  by  delivering 
the  highest  level  of  service  in  the  Industry. 


Join  the  HMI  network  today  and  access  valuable  tools  to  keep 
your  customers  calm  before  and  after  the  storm. 


HM 


(866)  937.6468  | contactHMI@HMIadvantage.com  www.HMIadvantage.com 
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Reviewed  by  Tchukki  Andersen 

rree  Biology  Notebook:  An 
Introduction  to  the  Science  and 
Ecology  of  Trees:  Revised  Edition, 
by  Richard  C.  Murray,  brings  to  mind 
field-worn  pages  blemished  with  sap  and 
soil,  containing  personal  research  that  sup- 
plements day-to-day  problem  solving  and 
thought.  It  is,  more  formally,  a collection 
of  information  for  reference  and  study.  But 
a notebook  on  tree  biology,  in  any  form,  is 
great  reading  for  an  enthusiastic  arborist. 

Murray,  a self-described  student  of  tree 
biology,  has  taken  bits  of  what  seem  to  be 
random  thoughts  from  previous  authors 
about  tree  processes  and  organized  the 
pieces  together  into  a very  useful  paper- 
back. Murray  clarifies  the  relationship  of 
the  tree  systems  especially  clearly.  In  list- 
ing and  describing  the  plant  parts  and 
processes,  the  entire  tree  starts  to  come 
together  to  form  a pattern  for  the  reader, 
making  this  a well-  knit  notebook. 

Murray’s  notebook  is  not  so  much  a nar- 
rative but  more  of  a study  guide  about  a 


collection  of  subjects.  He  suggests  to  ini- 
tially assess  the  text  then  return  for  further 
study  in  specific  sections.  He  also  encour- 
ages all  of  us  to  be  outdoors,  follow  the 
season  and  to  keep  a notebook.  His  ideas 


Tree  Biology  Notebook 


Fall  leaf  color. 

are  presented  to  a broad  audience  to  show 
that  people  interested  in  trees  don’t  need  to 
be  researchers.  But  keeping  a notebook  at 
any  level  of  study  can  indeed  set  up  the 
observer  to  be  thought  of  or  referred  to  as 
a scientist. 

“The  book  is  meant  as  an  introduction 
rather  than  a final  say  on  the  topics  exam- 
ined,” Murray  says.  As  an  introduction,  the 
goal  of  the  book  is  to  provide  useable 
information  and  to  help  make  connections 
between  trees  and  other  living  systems, 
and  to  give  the  reader  a direction  to  follow 
with  their  field  observations.  As  such,  Tree 
Biology  Notebook  is  an  especially  useful 
source  of  information  for  inquisitive 
arborists. 

Following  here  is  an  excerpt  from 
Chapter  25,  “Leaves  and  Fall  Color”: 

Leaves  capture  energy  from  the  sun  in 
chlorophyll  molecules;  however,  the  mole- 
cules are  also  broken  down  by  the  sun  and 
must  be  continually  generated.  It’s  an  ener- 
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Control  EAB,  other  destructive  pests. 


POINTER0  INSECTICIDE 


Since  2001 , Direct-lnject  applications  of  Pointer  have  saved 
thousands  of  trees  from  Emerald  Ash  Borer,  preventively 
and  curatively,  even  in  heavily  infested  areas.  Also  effective 
against  adelgids,  aphids,  Pine  Park  Beetles,  and  many  other 
destructive  pests. 


Don’t  DriII...Direct-lnject™ 

The  Direct-lnject  system  is  the  only  no-drill  trunk  injection  system. 
It  protects  tree  health  and  eliminates  the  permanent  wounding 
caused  by  drilling. 

Trust  in  proven  field  results 

Talk  to  anyone  who's  used  the  Direct-lnject  system— there's  no 
better  way  to  treat  trees,  and  no  better  way  to  make  money. 


Direct-lnject  . ^ 

TREE  INJECTION  SYSTEM  thedUSA 


Now,  treat  more  types  of  trees. 

QUICKLY.  EFFECTIVELY.  PROFITABLY.  \ 


New  Portle™  Tips  ideal  for  hard-to-treat  trees 

Now  you  can  treat  conifers  and  hard-to-treat  hardwoods  with 
new  Portle  Tips.  Multiple  “ports”  along  the  tip  enhance 
chemical  delivery,  check  valve  on  hub  keeps  chemical  in  the 
tree.  New  Palm  Tips  penetrate  thick  husks.  Original  Wedgle® 
Tips  still  the  best  choice  for  most  hardwoods. 

Fast  process  boosts  profits 

The  Direct-lnject™  system  lets  you  treat  almost  any  tree  in  five 
minutes  or  less.  No  drilling,  no  guarding,  no  waiting  for  uptake. 
Treat  more  trees  in  less  time;  boost  profits,  grow  your  business. 


GROW  YOUR  BUSINESS 

Now,  treat  conifers,  palms  and 
difficult-to-treat  hardwoods. 


Reduce  Pine  Wilt  risk! 

GREYHOUND™  INSECTICIDE 


Pine  Wilt  is  killing  thousands  of  Scots  (Scotch)  Pine 
across  the  country.  Pine  sawyer  beetles  carry  nematodes, 
which  infest  the  tree,  rapidly  killing  it.  One  application  of 
Greyhound  Insecticide  reduces  Pine  Wilt  risk  for  up  to  three 
years.  University  studies  show  survival  rates  of  treated 
trees  exceeded  that  of  untreated  trees  by  nearly  300%! 
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The  NO'Drill  Injection  Solution 


Leaves,  as  with  other  objects,  selectively  absorb  or  reflect  certain  wavelengths  of  light,  which  determine  the  visible  col- 
ors. Photo  by  Dan  Perry  from  flickr.com. 


gy-demanding  process.  Leaves  are  said  to 
be  loaded  as  they  form  sugar,  and  unloaded 
as  they  move  sugar  out.  The  sugar  mole- 
cules, soluble  in  water,  are  pumped  into  the 
phloem  transport  system.  Cytokinins  help 
reverse  the  movement.  Some  sugar  is 
reloaded  into  leaves,  which  extends  their 
production  time.  Organic  compounds  pro- 
duced in  leaves  are  used  to  run  tree 
processes  and  build  structural  parts.  They 


also  form  protective  and  toxic  chemicals 
(secondary  metabolites)  that  are  difficult 
for  pathogens  to  digest. 

After  leaves  are  fully  formed  in  the 
spring,  new  buds  for  the  following  year 
begin  to  form  in  the  leaf  axils.  If  young 
leaves  are  damaged  by  frost  or  insects,  a 
second  flush  of  leaves  can  usually  grow 
during  the  late  spring,  but  not  as  readily  in 
summer.  They  grow  from  either  preformed 


auxiliary  buds  or  newly  forming  buds. 
Defoliation  restricts  energy  trapping,  and 
new  growth  depletes  energy  reserves. 
Periods  of  leaf  formation  and  senescence 
demand  energy.  When  energy  reserves  are 
low,  defense  is  low,  and  insects  and  fungal 
pathogens  often  act  at  these  times.  Fully 
formed  and  functional  leaves  replenish 
energy  reserves.  The  sugars  are  converted 
to  starch  and  oils  and  stored  in  living  cells 
throughout  the  tree  to  power  the  yearly 
requirements  for  metabolic  functions  and 
growth. 

The  seasonal  color  change  of  tree  foliage 
in  the  fall  occurs  primarily  with  broad-leaf 
deciduous  trees  in  temperate  regions.  It’s 
associated  with  leaf  senescence  and  shed- 
ding as  the  warm  summer  growing  season 
ends  and  the  cold  winter  approaches. 
Several  factors  are  involved:  the  physics  of 
visible  and  reflective  light,  the  concentra- 
tion of  the  plant  pigments,  seasonal 
changes  in  leaf  physiology,  geographic 
location  and  weather  conditions. 

The  autumn  colors  are  caused  by  sun- 
light striking  leaf  pigments.  The  optical 
wavelength  is  the  portion  of  the  electro- 
magnetic spectrum  we  see  as  visible  light. 
Leaves,  as  with  other  objects,  selectively 
absorb  or  reflect  certain  wavelengths  of 
light,  which  determine  the  visible  colors. 

Environmental  factors  influencing  shed- 
ding and  color  include  water  supply,  cooler 
temperatures  and  decreasing  daylight. 
Biological  factors  include  the  formation  of 
an  abscission  zone,  enzyme  actions,  and  a 
drop  in  the  production  of  protein-based 
compounds,  including  the  growth  regula- 
tors auxin  and  gibberellin.  As  an  abscission 
zone  develops,  trees  recycle  a percentage 
of  organic  compounds  containing  essential 
elements  such  as  nitrogen  and  phosphorus 
from  leaves.  Leaves  are  segregated  from 
the  tree  and  gradually  dry  out.  They  snap 
off  from  their  own  weight  and  the  forces  of 
wind  and  rain. 

Chlorophyll  and  Carotenoids  are  pho- 
tosynthetic pigments.  The  synthesis  and 
breakdown  of  chlorophyll  is  an  ongoing 
process  that  occurs  in  the  chloroplast 
organelles  of  leaf  cells.  Chlorophyll  pro- 
duces dominant  greens  during  the  growth 
period.  The  underlying  oranges  and  yel- 
lows of  carotenoids  become  visible  in  the 
fall  when  chlorophyll  production  declines. 


Merit  Injectable 

The  *!  tree  anti  shrub  insecticide  now 
available  in  a new  Mieroi locution  Product. 

Tret  Tech*  Mtcrolnjcction  Systems  and  Bayer  Environmental  Science  present 
Merit  Injectable,  tk  latest  addition  to  ik  Merit  insecticide  family,  Injected  directly 
into  tk  tree  trunk  o t root  flare  tissue.  Merit  Injectable  offers  arborists  and  landscape 
professionals  a powerful  new  weapon  in  controlling  pest  infestations  and  contains 
more  active  ingredient 1 [7.1%  i than  olkr  injectable  products  on  the  market. 

Merit  Injectable  is  available  In  leakproof  Tree  Tech  units  Ln  two  different  dosages, 
depending  on  tree  diameter.  TotigkcKontrol  insect  pests  such  as  Asian  bnghomed 
beetles,  emerald  ask  borers  and  hemlock  woolly  adelgid  meet  their  match  with  Merit 
Injectable.  Other  nuisance  insect  pests  suck  as  aphids,  armored  scales,  Japanese 
beetles,  lace  bugs,  Leaf  beetles,  leafkoppers,  mealybugs,  psyllids,  I hips,  lip  moth  and 
white  flic?  also  get  their  due  from  Merit  Injectable  treatments. 


f]  Tree  Tech® 

I (rifcroinjectfon  systems 
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Anthocyanins  are  leaf  pigments  synthe- 
sized in  the  fall.  Carbohydrates  trapped  in 
leaves  are  necessary  for  forming  the  pig- 
ments. Anthocyanins  are  water  soluble  and 
react  with  various  sugars  in  cell  vacuoles. 
They  give  a red  to  purple  range  of  color, 
and  mix  with  remaining  carotenoids  to  pro- 
duce oranges  and  yellows.  Influenced  by 
pH,  they  give  more  red  in  an  acid  solution, 
and  purple  to  blue  in  a basic  solution. 

Tannins  are  a phenolic-based  compound 
in  the  cell  vacuoles  of  most  plant  parts. 
They  cause  brown  color  in  leaves  and 
become  visible  after  the  production  of 
chlorophyll  ceases.  They  form  yellow  col- 
ors when  mixed  with  carotenoids.  Tannins 
are  a static  form  of  chemical  protection. 
They  tend  to  make  leaves  tougher  and  less 
hydrated.  Plants  tan  leaves  by  adding  tan- 
nin compounds  to  proteins  and  chemically 
removing  (oxidizing)  hydrogen  bonds, 
causing  the  protein  molecules  to  collapse. 
Enzymes  of  pathogens  can’t  easily  fit  into 
these  altered  molecules  to  digest  the 
leaves. 


The  intensity  of  fall  leaf  color  is  influ- 
enced by  a combination  of  several  factors, 
such  as  available  soluble  sugars,  good  soil 
fertility,  and  bright  light.  Trees  in  sun 
often  produce  more  reds,  and  trees  in 
shade  conditions  yield  more  yellows. 
Weather  conditions  with  temperatures 
below  45°  F but  above  freezing  help  reds 
and  purples.  Yellows  and  browns  will 
always  appear. 

Rainy  or  cloudy  days  can  decrease 
color  by  limiting  the  amount  of  light  that 
strikes  pigments.  Rain  doesn’t  wash  out 
color,  but  heavy  rains  and  wind  may 
sweep  leaves  off  trees  early.  Freezing 
temperatures  and  heavy  frost  can  injure 
or  kill  leaves  before  color  fully  develops. 
In  general,  warm  sunny  days  with  cool 
nights  are  the  best  conditions  for  bright 
fall  foliage  color. 

Tchukki  Andersen,  BCMA,  is  staff 
arborist  for  the  Tree  Care  Industry 

Tree  Biology  Notebook  is  available  from 
TCIA  s online  store  via  www.tcia.org.  ^ 
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The  Pro  VM™  Herbicide  Application  Management 
System  Is  the  Right  Choice  for  ROW  Spraying. 


Call  or  email  Eco-Pak  to  learn 
how  the  Pro  VM  system*  can 
positively  impact  your  bottom 
line  by  providing  GREAT  VALUE 
through  cost-effective  solutions! 

* Patent  Pending 


Eco-Pak  LLC 
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• Better  data  collection 


• Electronic  spray  records 

• Higher  accuracy 
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Safety 


WORKING  ARBORIST  HI  MBS  INTO  THE  CLASSROOM 


By  Tamsin  Venn 

Seth  Cook  got  his  start  in  the  arbori- 
culture business  when  on  a whim  he 
took  a tree  care  class  in  high  school. 
It  was  easy  and  had  no  homework.  Now 
he’s  a full-time  teacher  in  the  only  four- 
year  arboriculture  high  school  program  in 
the  country. 

Cook  has  taught  at  Bristol  Aggie  (Bristol 
County  Agricultural  High  School)  outside 
Fall  River,  Massachusetts,  for  four  years. 
He  uses  the  200-plus-acre  campus  as  his 
classroom  to  teach  his  students  all  about 
tree  care  - from  top  to  bottom. 

“We  try  to  cover  everything  to  do  with 
trees  from  the  roots  to  the  tips,  from  tree 
ID,  to  fine  ornamental  pruning  all  the  way 
to  large  scale  removal.  We  have  a very 
comprehensive  curriculum  and  have  been 
contacted  by  multiple  people  who  want  to 
start  a tree  school  so  we  can  have  higher 
trained  people  entering  the  industry,”  says 
Cook  from  the  Dighton,  Mass,  campus. 

One  of  his  goals  is  to  teach  safety  to 
youngsters  entering  the  field. 

“That  is  one  of  the  reasons  I am  teaching 
here,  to  try  to  improve  safety  in  the  indus- 
try. Melissa  Duffy,  the  other  arboriculture 
teacher,  and  I have  both  come  out  of  the 
industry  and  seen  people  make  mistakes. 
One  of  the  very  first  aspects  we  cover  is 
safety  - how  to  minimize  hazards  to  our 
students  and  the  surrounding  public.  It  is 
one  of  the  biggest  things  we  stress.  It’s  one 
of  the  most  rewarding  things  to  have  our 
kids  go  home  and  yell  at  their  parents  for 
not  operating  equipment  safely.” 

The  curriculum  includes  tree  ID  (109 
trees  by  graduation!),  pesticides,  and  how 
to  combat  pests  such  as  Asian  longhomed 
beetle  and  emerald  ash  borer.  It  also  covers 
real  world  experience  - from  how  to  cut 
through  the  tree’s  interior  canopy  in  a 
bucket  truck  to  chain  saw  maintenance; 
from  firewood  production  to  TCIA’s  elec- 


trical hazards  awareness  program  (EHAP), 
felling  trees  from  vertical  to  horizontal, 
aerial  rescue,  and  brush  chipping.  That’s 
not  to  mention  commercial  driver’s  license 
preparation,  aerial  lift  operations,  CPR, 
large  equipment  operation  including 


Division  Head  Melissa  Duffy  helps  Nicole  Souza  begin  her 
climb. 


cranes,  stump  grinders  and  log  trucks; 
advanced  arboriculture  alterations,  rigging 
and  more. 

“Safety  is  a problem  in  the  industry. 
There  is  a growing  trend  to  try  to  train 
employees,  and  safety  is  on  the  rise,  but 
there’s  still  a ways  to  go,”  says  Cook.  “We 
try  to  get  younger  people  going  out  in  the 
industry  to  try  to  do  things  the  safe  way.” 

One  aspect  Cook  covers  with  his  stu- 
dents is  job  site  communication. 

“We  stress  that  before  you  start  working, 
you  get  everyone  on  the  same  page,  and  do 
the  work  just  as  you  had  planned.  If  you 
follow  an  order  of  operations,  it  is  far  less 
likely  for  something  unforeseen  to  happen. 
We  go  into  great  detail  about  accidents, 
such  as  what  causes  kickback  injuries  with 
chain  saws  and  how  to  avoid  them.  We 
look  at  accidents  in  detail  and  discuss  why 
this  should  not  have  happened  in  the  first 
place,”  such  as  accidents  caused  by  end-of- 
the-day  fatigue. 

“The  last  tree  is  the  most  dangerous  tree 
of  the  day.  Skip  that  last  tree  and  come 
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Trevor  Carrington  prepares  to  make  his  way  out  a limb  during  the 
B.C.A.H.S.  Climbing  Jamboree. 


back  to  it  later.  Sometimes  that’s  not  an 
option,  of  course,”  he  says.  “If  you’re 
aware  those  hazards  are  present  and  wear- 
ing proper  apparel,  you  should  come  out 
unscathed.” 

Cook  has  been  in  the  tree  care  industry 
nearly  his  whole  life,  including  working 
his  way  through  college  doing  tree  work. 
He  started  climbing  trees  when  he  was  in 
high  school,  then  went  onto  the  Thompson 
School  of  Applied  Science  at  the 
University  of  New  Hampshire  (he  grew  up 
in  Keene).  Under  the  influence  of  his  voca- 
tional teacher,  he  went  back  to  school  got  a 
bachelor’s  degree  in  agricultural  education. 

He  did  power  line  work,  then  residential 
tree  work.  At  graduation  he  moved  to  New 
Jersey  and  worked  with  Mark  Chisholm, 
“one  of  the  best  tree  climbers  in  the  world,” 
at  Aspen  Tree  Expert  Company  in  Jackson. 
After  working  for  Chisholm  for  a few 
years,  Cook  found  a job  posting  on 
Treebuzz.com:  “Urgent  - arboriculture 
instructor  needed.”  He  headed  north  to 
Dighton,  Mass.,  with  less  than  a week 
before  school  started,  throwing  all  his  stuff 


into  a U-Haul,  ready  to  put  his  edu- 
cation degree  to  work. 

“It’s  been  absolutely  great.  The 
program  is  thriving,”  he  says.  In 
turn  his  students  are  wildly  enthusi- 
astic about  the  program,  which 
typically  has  about  16  kids  in  a 
class.  Travis  Verhaegen  is  from 
Middleborough,  Mass.,  and  will 
graduate  in  2013. 

“The  reason  I decided  to  enter  the 
Arboriculture  program  at  Bristol 
Aggie  was  because  of  how  Mrs. 
Melissa  Duffy  (also  a freshman  year 
instructor)  pitched  the  program  to 
us.  My  idea  for  Bristol  Aggie  was 
not  for  arboriculture;  however,  the 
way  the  program  was  presented  was 
phenomenal  and  I was  convinced 
that  this  is  what  I wanted  to  take  as  a 
career  path.” 

Of  all  that  is  offered  in  the  program, 
Verhaegen  prefers  tree  felling  because 
“each  and  every  job  or  tree  is  a different 
challenge  and  a different  level  of  excite- 
ment.” 


Before  anything,  “my  arbor  instructors 
stress  safety  procedures  first.  We  learn  how 
to  be  safe,  and  the  consequences  if  we  are 
not,  before  we  start  any  new  subject.” 

Ashely  Cooper,  a sophomore  from 
Westport,  Mass.,  echoes  her  classmate. 
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“Mr.  Cook  and  Mrs.  Duffy  would  never  let 
us  get  involved  with  an  activity  that  is  not 
safe.  The  first  thing  we  learned  was  the 
PPE  (personal  protective  equipment) 
before  we  even  started  learning  chain  saws. 
The  school  has  about  30  hard  hats  and 
enough  eye  protection  and  gloves  to  supply 
the  classes.  The  safety  level  of  all  majors  at 
this  school  is  very  great.  We  learn  to 
always,  always,  always  have  the  personal 


protective  equipment  on  before  we  step 
into  the  work  zone. 

“BCAHS  is  a good  place  to  come  if  you 
want  to  be  a step  ahead  of  the  game.  I can- 
not speak  highly  enough  about  the  school,” 
says  Cooper,  who  wants  to  double  major  in 
arboriculture  and  marine  biology  in  col- 
lege. 

Nicolette  Phylicia  Eicholtz,  a senior 
from  Fall  River,  Mass.,  hopes  she  will  head 


Brett  Marchand  competing  in  the  B.C.A.H.S.  Climbing 
Jamboree  Footlock  event. 

to  Stockbridge  School  of  Agriculture  next 
year  to  major  in  arboriculture  and  find  a 
job  in  the  tree  care  field. 

“My  favorite  part  of  the  class  would 
have  to  be  the  climbing  sections.  I love  the 
thrill  of  being  able  to  look  at  a tree  with  the 
knowledge  that  Eve  gained  in  class,  and 
identify  everything  I can  about  it:  species, 
hazards,  how  I will  climb  it,  what  route  I 
will  take  to  climb  it,  what  needs  to  be 
done... 

“I  think  that  Arbor  (the  program)  pro- 
vides an  excellent  source  of  information 
and  practice  on  safety.  No  one  in  the  pro- 
gram, even  if  they  don’t  care  for  the  class, 
leaves  without  knowing,  and  employing, 
the  proper  safety  precautions.” 

When  not  in  the  classroom,  Cook  is  a 
working  arborist  and  runs  his  own  busi- 
ness, Cook’s  Tree  Care  Company,  doing 
mostly  pruning  and  removals.  He  also  does 
freelance  climbing  work  for  other  compa- 
nies in  the  area  and  is  grateful  for  the 
year-round  work  both  tree  work  and  teach- 
ing provide.  He  is  an  ISA  certified  arborist, 
and  a certified  tree  expert  in  New  Jersey. 
He  also  took  part  in  TCIA’s  Certified 
Treecare  Safety  Professional  (CTSP)  cre- 
dential program. 

The  CTSP  program  not  only  teaches 
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safety,  but  teaches  participants  how  teach 
and  train  others  in  safe  practices.  Peter 
Gerstenberger,  TCIA’s  senior  advisor  for 
safety,  compliance  & standards,  started  the 
CTSP  program  in  2006.  It  is  the  only  safe- 
ty credentialing  program  in  the  industry, 
and  helps  create  a safer  environment  that, 
according  to  TCIA,  both  reduces  expens- 
es - through  lower  insurance  premiums 
and  reduced  lost  time  from  accidents  and 
injuries,  and  increases  business  - through 
marketing  safety  to  customers.  TCIA  has 
successfully  established  more  than  750 
CTSPs  in  organizations  throughout  the 
U.S.  and  Canada  and  continues  to  bring  in 
more. 

“CTSP  has  been  very  involved  in  safety 
over  the  past  couple  years.  It  has  been  very 
forthcoming  trying  to  create  safety  in  the 
industry,”  says  Cook  about  the  program.  “It 
wants  to  make  it  so  that  the  tree  care  indus- 
try, which  has  a tough-guy  tree  guy  attitude 
(“Only  sissies  wear  hard  hats”),  would 
shift  the  culture  so  that  it’s,  ‘Why  would 
you  not  put  on  safety  gear?’  That  is  akin  to 
what  we  are  trying  to  teach  our  kids  here. 
The  two  are  very  similar.” 

“This  industry  is  a study  in  contrasts: 
some  of  the  most  safety-conscious  individ- 
uals you’ll  ever  meet,  contrasted  with 
individuals  who  simply  don’t  understand 
the  trade  and  its  hazards  and,  even  worse, 
those  who  don’t  seem  to  care,”  says 
Gerstenberger.  “There  is  no  better  time  to 
learn  the  value  of  safety  than  at  the  outset 
of  one’s  career.  There  is  no  better  time  to 
develop  the  habit  of  safe  work  practices 
than  before  the  bad  habits  have  become 
embedded.  We  could  use  more  programs 
like  Bristol  Aggie’s.” 

Cook  says  one  draw  for  him  leaving  the 
great  company  he  worked  for  was  that  the 
school  was  so  well  set  up  with  more  gear 
than  “you  could  shake  a stick  at.”  It  has  its 
own  bucket  truck,  and  last  year  bought  sev- 
eral Wraptor  ascending  systems  (common 
in  recreational  tree  climbing).  The  school 
has  an  ongoing  relationship  with  TCI 
members  Vermeer  Northeast,  in 
Hopkinton,  Mass.,  and  George  Mellick  at 
Shelter  Tree  Inc.  arborist  supply  in  North 
Attleboro,  Mass.  Mellick,  for  example, 
provides  the  prizes  for  the  annual  student 
climbing  competition  in  which  about  25 
Bristol  Aggie  students  compete. 

Cook  notes  that  Bristol  Aggie  has  gradu- 


ates going  into  a greater  variety  of  tree 
industries. 

“They  could  go  into  anything  from  pro- 
duction to  utility  to  diagnostic  work  to  tree 
pruning.  We  have  opened  a lot  more 
avenues  than  just  production  tree  work. 
There  are  a lot  more  opportunities  out  there 
for  them.” 

What’s  next  for  these  high  school  stu- 
dents who  take  courses  both  in  the 


classroom  and  out  in  the  trees? 

Cook  and  his  students  were  looking  for- 
ward to  attending  the  hands-on  crane 
seminar  at  TCI  EXPO  2011  November  4 in 
Hartford,  Connecticut,  for  more  hands-on 
real  world  prep  - top  to  bottom. 

Tamsin  Venn  is  an  author,  editor  and 
freelance  writer  living  in  Ipswich, 
Massachusetts.  ^ 
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Safety  Training 


FREE  Electrical  Hazards  Awareness 
Training  at  a Location  Near  You! 


TCIA  gets  $165,000  Federal 
Grant  for  EHAP  Training  - 
calls  for  workshop  appli- 
cants 

In  September  TCIA  was  awarded  a fed- 
eral grant  in  the  amount  of  $165,000 
from  the  Occupational  Safety  and 
Health  Administration  to  subsidize 
Electrical  Hazards  Awareness  Program 
(EHAP)  training  programs  across  the 
country.  This  grant  will  enable  TCIA  to 
provide  EHAP  training  virtually  free  of 
charge  to  hundreds  of  tree  care  workers  in 
2012. 

The  grant  was  awarded  through  the 
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Tom  Dunlap  leads  an  EHAP  session  at  TCI  EXPO  2010  in  Pittsburgh. 

Susan  Harwood  Training  Grant  Program,  E 
which  provides  funding  for  nonprofit 
organizations  to  conduct  in-person,  hands-  d< 
on  training  and  educational  programs  for  S 
employers  and  workers  on  the  recognition,  ai 
avoidance  and  prevention  of  safety  and  b; 
health  hazards  in  their  workplaces.  v: 

“With  the  help  of  this  grant,  we  can  work  s( 
toward  keeping  workers  safe,”  states  Mark  ic 
Garvin,  TCIA  president.  “It  is  an  important  ti 
component  toward  achieving  our  indus-  w 
try’s  goal  of  reducing  injuries  and  fatalities  h: 
with  respect  to  electrical  hazards  in  tree 
care  work.”  T 

TCIA  will  develop  approximately  25  ai 

free  workshops  and  train  750  employers  ai 
and  employees  of  tree  care  companies  in  m 
safe  ways  to  handle  electrical  hazards 
associated  with  trees.  These  select  work-  ai 
shops,  financed  100  percent  through  tr 

federal  funds,  will  be  offered  to  small  ti 
businesses  and  limited-English,  low-lit- 
eracy and  hard-to-reach  workers  E 

throughout  19  states. 

Classes  offered  under  this  grant  will  be  w 
smaller,  to  offer  a tighter  student-to-teacher  R 

ratio,  and  more  hands  on  than  typical  ri 


EHAP  sessions. 

“No  one  should  ever  suffer  injury  or 
death  for  the  sake  of  a paycheck,”  said 
Secretary  of  Labor  Hilda  L.  Solis  in 
announcing  the  grant.  “The  grants  awarded 
by  the  federal  government  today  will  pro- 
vide tools  for  workers  and  employers  in 
some  of  the  most  dangerous  industries  to 
identify  and  eliminate  hazards.  This  educa- 
tion and  training  will  help  ensure  that  every 
worker  returns  home  safely  at  the  end  of 
his  or  her  shift.” 

TCIA’s  EHAP  program,  introduced  in 
1975,  has  helped  train  thousands  of 
arborists  - those  involved  in  line  clearance 
and  those  working  on  residential  properties 
near  energized  lines. 

Workshop  dates  and  locations  will  be 
announced  shortly.  Check  for  scheduled 
training  sessions  at  www.tcia.org,  under 
the  Safety/EHAP  tab. 

EHAP  workshop  hosts  needed 

If  you  wish  to  be  considered  as  an  EHAP 
workshop  host,  contact  Katherine 
Ritchotte  at  1-800-733-2622  or 
ritchotte@tcia.org.  ^ 
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Accident  video  worth  review 


Anew  video  released  by  the 
California  Fatality  Assessment 
and  Control  Evaluation 
(FACE)  takes  on  the  issue  of  worker 
fatalities  head  on. 

The  video,  titled 
“Preventing  Wood  Chipper 
Fatalities,”  tells  the  story  of 
one  California  groundsman 
who  died  when  he  was 
thrown  against  a wood  chip- 
per. A fatality  investigator, 
assisted  by  co-workers  who 
were  there  during  the  fatal 
event,  recreates  those  events,  explaining 
the  hazards  contributing  to  the  worker’s 
death  and  how  to  avoid  them. 

“This  is  probably  the  most  positive 
thing  that  Eve  ever  seen  come  from  a trag- 
ic accident,”  says  Peter  Gerstenberger, 
TCIA’s  senior  advisor  for  safety,  compli- 
ance & standards.  “The  company  involved 
is  a former  member.  I talked  to  the  owner 


shortly  after  the  accident.  According  to  the 
(FACE)  author,  he  and  the  fellow  crew 
members  cooperated  fully  in  this  project.” 

The  video  includes  prevention  recom- 
mendations 
and  demon- 
strations on 
how  to  work 
safely  around 
wood  chip- 
pers.  TCIA 
encourages 
you  to  watch 
the  video  at 
www.tcia.org  and  include  this  video  as 
part  of  your  comprehensive  safety  training 
program. 

Learn  more  about  the  work  of  the 
FACE  program,  a broad- spectrum  occu- 
pational health  & safety  program 
encompassing  all  industries,  and  watch 
the  video  at  www.tcia.org,  under  News 
on  the  home  page.  ^ 


/ \ 

Trimmer  killed  by  rope  pulled  into 

chipper 

This  is  the  news  brief  of  the  accident  that 
is  the  subject  of  the  FACE  video,  as  it  ran 
in  Accident  Briefs  in  the  January  2011  TCI. 

A local  tree  care  company  employee  was 
killed  November  15,  2010,  in  Concord, 
California,  when  a climbing  rope  in  use  by 
another  worker  became  caught  in  a wood 
chipper  and  he  was  thrown,  striking  his 
head.  The  victim  was  identified  as  3 3 -year- 
old  Antonio  Barajas. 

Barajas  was  working  in  a team  of  about 
six  workers.  He  was  one  of  the  crew  feed- 
ing trees  into  the  chipper.  It  appears  he  got 
caught  in  a rope  that  got  caught  in  the 
machine  and  was  thrown  through  the  air  at 
high  velocity  and  struck  his  head  on  the 
safety  bar  of  the  chipper. 

Barajas  had  worked  for  the  company  for 
more  than  seven  years.  He  has  an  8-month- 
old  son  and  a wife,  according  to  the 
company  owner,  as  reported  in  the  Contra 
Costa  Times  and  McClatchy-Tribune. 

\ ) 


The  California  Fatality  Assessment  and 
Control  Evaluation  (FACE)  program 
investigates  workplace  deaths  and  develops 
recommendations  to  prevent  future  deaths. 
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Accidents 


Taken  from  published  reports,  or  reported 
directly  to  TCI,  as  noted. 

Climber  killed  when  tree  fails 

A climber  was  killed  September  1 , 201 1 , 
when  the  tree  he  was  working  in  fell,  land- 
ing on  top  of  him.  Murray  Purdue,  25,  of 
Minneapolis  was  attached  to  the  tree  when 
the  accident  occurred,  according  to  KARE 
Channel  11. 

According  to  a TCI  A member  familiar 
with  the  details,  Purdue  was  tied  into  a large 
decaying  Cottonwood  50  feet  up.  He  had  a 
rope  attached  to  the  section  he  was  remov- 
ing and  to  a skid  steer  loader  to  pull  it  over, 
but  the  skid  operator  may  have  pulled  too 
soon.  Purdue  had  just  started  his  back-cut 
and  instead  of  the  section  coming  down  the 
entire  tree  came  down  with  him  in  it  and  it 
landed  on  top  of  him,  killing  him. 

Man  electrocuted  trimming  on  ladder 

A man  hired  to  trim  a tree  in  Takoma 
Park,  Maryland,  was  killed  September  3, 
2011,  when  the  ladder  he  was  using 
touched  a high-voltage  power  line. 

Orlando  Hernandez,  48,  of  Hyattsville, 
Md.,  a day  laborer,  had  trimmed  a tree, 
removed  some  of  the  wood  and  then  tried 
to  take  down  the  ladder.  As  it  was  being 


moved,  police  said,  part  of  it  touched  a 
7,620-volt  line. 

Police  said  they  arrived  to  find  the  man 
amid  flames,  still  in  contact  with  the  lad- 
der, according  to  a report  in  The 
Washington  Post.  Rescue  workers  could 
not  act  until  enough  of  the  ladder  had  melt- 
ed to  stop  the  flow  of  current.  Hernandez 
died  immediately. 

Trimmer  dies  after  electrical  shock 

Robert  L.  Hannah,  46,  died  September  3, 
2011,  four  days  after  being  electrocuted 
while  trimming  trees  in  Millcreek 
Township,  Pennsylvania.  The  cause  of 
death  was  complications  of  thermal  injury 
due  to  electrocution,  according  to  an  Erie 
Times-News  report. 

An  employee  of  a local  tree  service, 
Hannah,  was  shocked  when  his  foot  hit  the 
top  of  an  electrical  line  while  he  was  cut- 
ting a tree  on  August  3 1 , 20 1 1 . 

Homeowner  dies  in  fall  from  ladder 

A man  trimming  a tree  in  southwestern 
Michigan  died  September  7,  2011,  after  a 
branch  hit  the  ladder  he  was  using  and  he 
fell  about  20  feet  to  the  ground.  James 
Blehm,  60,  died  following  the  accident 
Wednesday  outside  his  home  in  Polkton 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  September  2011.  Graphic  com- 
piled from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 


Township,  about  15  miles  northwest  of 
Grand  Rapids.  Rescue  crews  responded 
but  Blehm  was  pronounced  dead  at  the 
scene,  according  to  the  Detroit  Free  Press 
report. 

Man  hurt  in  fall  while  trimming  trees 

A man  was  injured  September  7,  2011, 
in  Lakeville,  Minnesota,  when  he  fell 
about  17  feet  off  a ladder  while  trimming  a 
tree  at  his  home.  Dennis  Feller  suffered 
serious  spinal  injuries,  according  to  the 
Alexandria  Echo  Press. 

Landscaper  hurt  in  fall  from  ladder 

A landscaper  in  his  mid-30s  suffered 
life-threatening  injuries  September  7, 
2011,  when  he  was  trimming  a tree  and  fell 
from  a 20-foot  ladder  in  Fort  Lauderdale, 
Florida.  When  the  man  fell  he  lost  con- 
sciousness, according  to  a co-worker. 

Police  found  a power  line  in  a heavy  tree 
canopy  about  6 feet  from  the  tree  where  the 
worker  had  been  trimming  using  a pruner 
attached  to  an  aluminum  pole,  according  to 
the  Sun  Sentinel  of  Orlando. 

Tree  trimmer  dies  after  fall 

A 51 -year-old  man  died  September  9, 
2011,  after  falling  from  a tree  while  trim- 
ming branches  in  Roslyn  Heights,  New 
York.  Faustino  Santamaria,  of  Westbury, 
N.Y.,  was  working  at  a residence  when  the 
branch  he  was  standing  on  broke  and  he 
fell  30  feet  to  the  ground.  Santamaria  was 
taken  to  a local  hospital  where  he  died, 
according  to  the  Asbury  Park  Press  of 
Neptune,  New  Jersey. 

Climber  injured  by  crane  pick 

A climber  was  injured  on  or  about 
September  9,  201 1,  when  he  was  struck  by 
a limb  being  moved  by  a crane  in  New 
Bern,  North  Carolina.  The  climber  appar- 
ently urged  a crane  boom  truck  operator  to 
continue  with  a heavily,  top-loaded  pick. 
The  top  spun  over  and  sent  the  climber  to 
the  hospital  with  missing  teeth,  a broken 
jaw  and  severe  lacerations  to  head. 

Contributed  by  Chris  Baley,  CTSP,  CS 
Tree  Services,  Inc.  in  Apex,  North  Carolina. 

Climber  injured  in  fall  from  crane 

A climber  was  injured  on  or  about 
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September  9,  2011,  in  Selma,  North 
Carolina,  after  falling  from  his  tie-in-point 
on  the  crane. 

The  climber  fell  30  to  40  feet,  hitting  a 
branch  10  feet  off  ground,  landing  on  a 
hard  gravel  drive.  He  was  knocked  out  for 
several  minutes,  and  subsequently  sent  to 
the  hospital  with  two  shattered  wrists  and 
possible  internal  injuries. 

The  climber  was  apparently  using  too 
short  a rope  with  no  safety  knot 

Contributed  by  Chris  Baley,  CTSP,  CS 
Tree  Services , Inc.  in  Apex,  North  Carolina. 

Ground  worker  cut  by  saw 

On  or  about  September  9,  2011,  an 
employee  for  a Raleigh,  North  Carolina- 
based  tree  service  received  20  to  30 
stitches  to  a leg  after  suffering  a severe  lac- 
eration from  chain  saw. 

The  employee  was  not  wearing  chaps. 

Contributed  by  Chris  Baley  CTSP,  CS 
Tree  Services,  Inc.  in  Apex,  North  Carolina. 

Man  killed  by  cut  tree 

A man  died  September  12,  2011,  in 


Oconee  County,  South  Carolina,  after  a tree 
he  was  helping  cut  down  fell  and  struck 
him.  Jerry  Trantham,  58,  was  helping  his 
son  cut  down  a tree  for  firewood  in  Walhalla 
when  it  fell  on  him.  Trantham  died  at  the 
scene  due  to  blunt  force  head  trauma. 

Trantham  and  his  son  had  attempted  to 
pull  the  tree  down  after  cutting  a wedge  in 
it,  and  he  was  unable  to  escape  from 
beneath  the  falling  tree.  His  son  escaped 
without  injury.  The  tree  was  said  to  be 
around  73  feet  long  and  2 feet  in  diameter 
at  the  base,  according  to  WHNS  FOX 
Carolina. 

Worker  killed  felling  tree 

A Pitt  County,  North  Carolina,  man  died 
September  11,  2011,  after  a tree  he  was 
cutting  down  crushed  him.  The  man,  who 
was  self-employed  in  the  tree  cutting  busi- 
ness, and  another  person  were  cutting 
down  large  pine  trees  on  the  property  when 
it  happened. 

The  tree  fell,  then  the  back  end  of  the 
tree  popped  up  and  hit  him,  knocking 
him  to  the  ground  and  pinning  him 


under  the  fallen  tree.  The  man  died  at  the 
scene. 

The  fire  department  had  to  bring  in 
equipment  to  lift  the  tree  and  get  the  victim 
out  from  under  it,  according  to  WNCT 
Eyewitness  News  Channel  9. 

Man  crushed  by  falling  tree 

An  East  Texas  homeowner  died 
September  14,  2011,  after  a tree  that  was 
being  cut  fell  on  him  in  Tyler,  Texas. 

Robert  Nicholas  Kemper  Jr.,  5 1 , and  two 
employees  were  cutting  a tree  in  his  yard. 
The  tree  apparently  became  hung  up  on 
another  tree  as  it  fell. 

The  trio  dislodged  the  cut  tree,  then 
Kemper  accidentally  fell  to  the  ground  and 
was  crushed  by  the  falling  tree,  according 
to  the  Houston  Chronicle. 

Man  killed  by  cut  tree 

A man  died  September  17,  2011,  when  a 
tree  fell  on  him  while  he  was  cutting  it  for 
firewood  in  Pocatello,  Idaho. 

Lon  Teeter,  64,  was  cutting  down  a 30- 
foot  tree  near  his  cabin  outside  Stanley, 
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Lost  Workday  Accident  Rates 
for  TCI  A Member  Companies 
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The  results  are  in, 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less 
likely  to  experience  a lost  workday  incident 
compared  with  non-CTSP  companies. 


The  numbers  don't  lie. . . * 

safety-conscious  tree  care  companies  that 
get  involved  with  the  CTSP  program 
experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  - PERIOD. 
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achieve  a culture  of 
safety! 
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Idaho.  The  tree  was  supporting  a dead  tree 
that  had  previously  fallen  into  it,  which 
apparently  caused  the  tree  to  fall  in  a direc- 
tion Teeter  hadn’t  expected,  according  to 
reports  in  the  Idaho  State  Journal  and  The 
Republic  of  Columbus,  Indiana. 

Woman  killed  in  tree-cutting  accident 

A woman  died  from  injuries  September 
18,  2011,  near  Parkersburg,  West  Virginia, 
when  a tree  limb  being  cut  fell  and  hit  her 
on  the  head.  The  property  owner  reported 
that  a man  was  cutting  a tree  on  his  proper- 
ty when  the  accident  occurred.  The  woman 
was  with  the  tree  cutter. 

An  ambulance  transported  the  woman  to 
a hospital,  according  to  the  Parkersburg 
News  and  Sentinel. 

Homeowner  killed  by  cut  tree 

A man  died  September  18,  2011,  in 
Beverly,  Kansas,  of  injuries  he  suffered 
when  a tree  he  was  cutting  for  firewood  fell 
on  him.  Kenneth  Marinhagen,  51,  and 
another  man  were  cutting  firewood  in  a 
ditch  near  Marinhagen’s  home.  The  man 
with  Marinhagen  used  a tractor  to  pull  the 
tree  off  of  him  and  called  for  help. 

Marinhagen  was  taken  by  ambulance  to 
the  Lincoln  County  Hospital  while  emer- 
gency workers  performed  CPR  on  him.  He 
was  pronounced  dead  at  the  hospital, 
according  to  the  Salina  Journal. 

Woman,  80,  killed  cutting  firewood 

A tree  fell  on  and  killed  an  80-year-old 
Minnesota  woman  September  19,  2011,  as 
she  was  cutting  firewood.  Florance 
Soland,  who  lived  about  30  miles  south 
of  Detroit  Lakes,  died  at  the  scene. 
Soland  was  helping  family  members 
with  the  chore  when  the  tree  fell  on  her, 
according  to  the  The  Star  Tribune  report. 

Tree  company  owner  dies  from  fall 

A tree  company  owner  who  fell  from  a 
tree  while  removing  it  September  2 1 , 20 1 1 , 
in  Lansing  Township,  Michigan,  later  died 
from  his  injuries. 

Ronn  Mason,  49,  of  Lansing,  fell  from  a 
tree  while  working  at  a house,  according  to 
the  Lansing  State  Journal.  He  was  at  first 
hospitalized  with  serious  injuries,  but  died 
less  than  a day  later. 

Contributed  by  Jon  Stauffer,  owner, 
Majestic  Tree,  Dewitt,  Michigan. 


Man  hurt  felling  tree 

A man  was  taken  to  the  hospital  after  a 
tree  fell  on  his  leg  September  21,  2011,  in 
Hindsdale,  New  Hampshire. 

The  man,  who  had  been  taking  down  the 
tree,  was  conscious  but  his  leg  was  broken 
and  he  was  suffering  from  internal  bleed- 
ing. He  was  taken  by  helicopter  to 
Dartmouth-Hitchcock  Medical  Center  in 
Lebanon,  N.H.  His  name  and  condition 
were  not  immediately  available,  according 
to  The  Keene  Sentinel. 

Climber  rescued  with  chain  saw  cut 

A man  was  rescued  September  22,  2011, 
in  Gainesville,  Georgia,  after  cutting  him- 
self with  a chain  saw  while  40  feet  up  in  a 
tree.  The  man  was  cutting  limbs  at  a resi- 
dence when  he  cut  his  right  leg. 
Firefighters  used  a platform  truck  to  rescue 
the  man  from  the  tree.  The  injury  was  non- 
life threatening,  according  to  the 
www.AccessNorthGa.com  report. 

Falling  palm  kills  tree-trimmer 

A 71 -year-old  Kailua,  Hawaii,  man  died 
September  22,  2011,  after  the  coconut  tree 
he  was  trimming  in  Kailua  fell  on  him. 
Fifita  Misi  died  of  internal  bleeding  in  the 
chest  after  he  was  crushed  by  the  tree. 

Misi,  who  owned  a tree  trimming  busi- 
ness, had  been  hired  to  trim  some  coconut 
trees  at  a home.  While  he  was  at  the  top  of 
a full-grown  tree,  the  roots  became  dis- 
lodged and  the  tree  fell.  Misi  died  at  the 
hospital,  according  to  the  Honolulu  Star- 
Advertiser. 

Contributed  by  Carol  L.  Kwan,  Certified 
Arborist  and  president  of  Carol  Kwan 
Consulting  LLC  in  Mililani,  Hawaii. 

Fall  from  tree  kills  worker 

A man  in  his  early  40s  died  of  injuries 
suffered  when  he  fell  about  70  feet,  from 
near  the  top  of  a large  tree  he  was  working 
in,  September  26,  2011,  in  Chelmsford, 
Massachusetts.  The  man  was  working  for  a 
private  tree  care  company,  and  working 
with  a crane  on  a 90-  to  100-foot  tall  ever- 
green, when  the  accident  occurred, 
according  to  the  Lowell  Sun  report. 

Trimmer  injured  when  lift  falls 

A tree  trimmer  was  taken  to  the  hospital 
September  28,  2011,  after  the  lift  he  was  in 
tipped  over  in  Jerusalem  Township,  Ohio. 


The  man  was  reportedly  the  bucket  opera- 
tor. The  lift  was  fully  extended  when  it 
tipped.  When  emergency  medical  person- 
nel arrived,  the  man  was  up  and  walking 
around.  He  was  taken  to  Mercy  St. 
Vincent’s  hospital  for  treatment,  according 
to  WTOL  News  11. 

Trimmer  killed  in  fall  from  bucket 

A tree  worker  died  September  28,  2011, 
when  he  fell  from  an  aerial  lift  bucket  in 
Pebble  Beach,  California,  according  to  The 
Salinas  Californian. 

Carlos  Amezcua,  46,  of  Salinas,  Calif., 
was  part  of  a two-man  bucket  crew  work- 
ing on  a property  at  the  time  of  the 
accident.  Power  lines  ran  along  the  edge  of 
the  property,  according  to  a report  on 
www.  ibe  w 1245.  com 

Amezcua,  a line  clearance  tree  trimmer 
foreman  with  a national  tree  care  company, 
was  operating  the  bucket  approximately  35 
feet  in  the  air  and  reaching  to  make  the  cut 
when  the  bucket  tilted  and  ejected  him.  He 
apparently  was  not  wearing  the  safety  har- 
ness, which  was  in  the  bucket.  Amezcua, 
who  had  1 5 years  of  experience  in  the  tree 
care  industry,  died  at  the  scene  from  his 
injuries. 

Worker  injured  by  downed  tree 

An  city  worker  was  injured  in  Albert  Lea, 
Minnesota,  September  29,  2011,  after  part 
of  a downed  tree  fell  on  him  and  then  pinned 
him  underneath. 

The  large  tree  had  fallen  across  a street 
during  a bout  of  heavy  wind.  Monte  Santee 
was  one  of  two  at  the  scene  who  had  been 
called  in  to  clear  the  tree  out  of  the  roadway. 
Santee  was  cutting  the  tree  into  smaller 
pieces  with  a chain  saw  when  another  part 
of  the  tree  fell  and  hit  him  in  the  head, 
knocking  him  to  the  ground. 

Santee’s  legs  were  pinned  under  the  tree 
and  his  helmet  had  a dent  in  it,  according  to 
a witness.  But  he  was  alert  and  was  able  to 
respond  to  questions.  He  was  taken  to  a 
local  hospital  with  unknown  injuries, 
according  to  the  Albert  Lea  Tribune. 


Send  links  to  your  local  tree-related 
accidents  to  editor@tcia.org. 

For  more  September  accident  briefs, 
visit  this  page  in  the  digital  edition  of  TCI 
online  at  www.tcia.org,  under  the 
Publications  tab.  ^ 
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Certified  Treecare  Safety  Professionals1  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz  that 
is  tied  to  this  month’s  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the  article: 
“Managing  Rigging  Forces”  by  Todd  Kramer,  CTSP,  (page  12). 


CTSP  CEU  Quiz  #2011-6:  November  2011 

1.  Using  a block  or  pulley  on  challenging 

work: 

a.  increases  friction  on  the  rope. 

b.  makes  rigging  forces  more  consistent. 

c.  can  only  be  used  with  a %5-inch  sling. 

d.  decreases  efficiency. 

2.  When  loading  a tree: 

a.  the  anchor  point  should  bend  under  the 
weight. 

b.  consider  placing  the  wood  under  tension 
instead  of  compression. 

c.  consider  compressing  the  wood  instead  of 
bending  it. 


d.  the  rope  angle  should  always  be  kept  at  1 80 
degrees. 

3.  The  dynamics  and  movement  of  load  in  a 

tree  is  also  known  as: 

a.  kinetics. 

b.  kinesthetics. 

c.  cryogenics. 

d.  kinematics. 

4.  One  effective  method  to  stop  a load  from 

swinging  after  it  is  cut  is  to: 

a.  plan  the  work  positioning  so  the  climber  can 
catch  the  piece  as  it  is  swinging. 

b.  let  it  bounce  into  targets  such  as  other 
branches,  buildings  or  overheard  wires. 


c.  only  use  a tip-tie. 

d.  use  a butt-tie. 

5.  Traditional  polyester  double-braid  slings: 

a.  stretch. 

b.  are  inexpensive. 

c.  absorb  energy. 

d.  all  of  the  above. 

6.  Adding  more  rope  to  a rigging  system: 

a.  is  costly. 

b.  reduces  forces. 

c.  increases  forces. 

d.  decreases  the  weight  of  the  load. 


Your  Full  Name:  CTSP#: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386,  or  mail  to:  TCIA  - CTSP,  136  Harvey  Road  - Ste 
101,  Londonderry,  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 
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Associate  Member  Profile 


Vermeer  Finding  Solutions 

for  Its  Customers  and  the  Environment 


k 


Vermeer  was  to  introduce  a new  model  in  its  stump  cutter  line,  the  SCB02  with  a new  Tier  4-compliant  engine,  at  TCI  EXPO. 


\ 

Company  at  a Glance 

Vermeer  Corporation 
Location:  Corporate  headquarters  in 
Pella,  Iowa;  offices  in  the 
Netherlands,  Singapore,  Brazil;  man- 
ufacturing facilities  in  South  Dakota 
and  in  Germany  and  China. 

History:  Founded  in  1948  by  the  late 
Gary  Vermeer.  Gary’s  son,  Bob 
Vermeer,  is  chairman  of  the  board, 
and  Gary’s  daughter,  Mary  Andringa, 
is  president  and  CEO.  Mary’s  son, 
Jason  Andringa,  is  VP  of  Distribution 
making  Vermeer  a three-generation 
family  owned  and  run  company.  In 
2008,  the  company  celebrated  its  60th 
anniversary.  (See  TCI  Magazine , Oct. 
2008,  “Vermeer  Celebrates  6oth 
Anniversary.”) 


By  Tamsin  Venn 

Executive  Profile: 

Mike  Byram  is  vice  president  of 
Vermeer  Environmental  Solutions,  a divi- 
sion of  Vermeer 
Corporation.  He 
has  an  engineering 
degree  and  has 
worked  for 

Vermeer  for  1 7 
years,  first  in  engi- 
neering and 

engineering  man- 
agement, then  in 
general  manage- 
ment after 

receiving  an  MBA. 

What  is  your  newest  product  for  tree 
care? 

On  the  tree  care  side,  a lot  of  our 
efforts  are  going  into  meeting  Tier  4 
diesel  fuel  emission  standards.  Vermeer 
will  launch  the  SC602  stump  cutter  at  the 


TCI  EXPO  with  a new  Tier  4-compliant 
engine. 

What  image  does  your  company  look  to 
portray? 

Our  mission  statement  is  “taking  care  of 
customers  worldwide  with  better  solu- 
tions.” When  the  customers  we  talk  to 
think  about  Vermeer,  they  think  about  qual- 
ity products  and  that,  coupled  with  local 
service  and  sales  and  the  way  we  stand 
behind  our  customers,  is  the  way  we  make 
our  customers’  businesses  more  profitable. 
In  the  tree  care  world,  safety  is  important, 
and  it  is  a big  deal  with  us.  When  people 
think  about  Vermeer,  it’s  about  high  quali- 
ty and  local  service,  taking  care  of  the 
customer,  and  keeping  him  going. 

Does  your  company  have  a Mission 
Statement  or  Statement  of  Values  that 
you  promote  and  follow? 

Our  statement  of  values  has  four  Ps  - 
Principles,  People,  Product  and  Profit. 
Principles  is  what  drives  everything  we  do; 


People  stands  for  taking  care  of  our 
employees  and  believing  that  they  are  our 
most  important  asset;  Product  is  for  build- 
ing quality  products  and  taking  care  of  our 
dealers;  and  Profit  stands  for  making  a 
good  return  and  putting  resources  back  into 
the  company  to  help  it  grow. 

What  is  greatest  challenge  your  business 
is  currently  facing? 

Honestly  it’s  growth,  coming  back  out  of 
the  downturn.  In  the  tree  care  industry 
specifically  it’s  been  down,  but  we’re  com- 
ing back,  and  this  year  is  going  to  be  better 
than  it  has  been,  and  we’re  ramping  back 
up.  Supplier  cost  increase  and  Tier  4 regu- 
lations are  what  we’re  dealing  with  right 
now. 

What  would  you  say  most  defines  your 
corporate  culture? 

It’s  the  way  we  take  care  of  every  cus- 
tomer and  our  four  Ps.  Our  CEO,  Mary 
Andringa,  has  personal  relationships  with 
many  of  our  customers,  and  that  filters 
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down  through  the  whole  company.  We  do 
whatever  it  takes  to  take  care  of  the  cus- 
tomers and  hiring  good  people  to  take  care 
of  them. 

Does  your  company  use  Social  Media  for 
marketing? 

We  are  getting  more  into  that.  We’re  still 
learning  how  social  media  applies  to  our 
industries.  But  we’re  definitely  paying 
attention  to  that,  knowing  that’s  where  our 
customers  are  going  and  that’s  how  they 
want  to  communicate.  We  use  FaceBook, 
Twitter,  YouTube,  flickr.  We’re  starting  to 
use  Smart  Phones  to  read  QR  codes  and 
reach  out  to  customer  segments.  It’s  diffi- 
cult to  find  tree  care  contractors,  because 
they’re  out  working  all  day,  but  they  seem 
to  be  in  the  mindset  of  getting  involved  in 
the  social  media,  and  that’s  a way  for  us  to 
reach  them. 

If  we  interviewed  some  of  your  cus- 
tomers what  would  they  say  about  you? 

We  do  CSI  (customer  satisfaction  index) 
scoring  monthly,  calling  customers  and 
asking  them  if  they  would  buy  Vermeer 


again  and  why  or  why  not,  and  we  try  to 
find  out  why  if  they  say  they  wouldn’t.  We 
run  a very  high  score,  higher  than  industry 
standards,  based  on  quality,  reliability  and 
local  service  from  the  dealers. 

Does  your  company  do  anything  in 
particular  to  promote  social  and  envi- 
ronmental responsibility? 

We  have  products  that  fit  into  the  envi- 
ronmental market  and  we  promote  that  in 
our  facility.  We 
received  the  Iowa 
Environmental 
Excellence  Award 
in  2009.  As  a man- 
ufacturing facility, 
we  have  imple- 
mented recycling 
programs  that  have 
helped  divert 
waste  materials 
from  the  local 
landfill.  Our  goal 
is  to  eventually  reduce  landfill  waste  from 
Vermeer  to  zero.  We’ve  also  reduced  air 
emissions  by  44  percent  and  water  con- 


sumption by  52  percent. 

In  the  late  ’90s  we  started  the  Lean 
Initiative,  driven  by  Mary  Andringa,  which 
is  basically  the  relentless  pursuit  of  waste 
reduction,  reducing  inventory  of  parts  that 
you  don’t  need,  and  getting  things  flowing 
through  your  plant. 

Within  Environmental  Solutions,  we 
have  three  separate  business  units  - tree 
care,  which  generates  10  percent  of  the  rev- 
enue within  Vermeer  Corporation, 
recycling  and  forestry;  and  biomass.  In 
recycling  we  entered  the  grinder  market  in 
2004  and  the  composting  market  in  2006; 
now  we  have  our  own  compost  turners, 
trommel  screens  and  wood  waste  grinders. 
The  screens  and  grinders  also  do  other 
recycling  work  in  wood  waste  recycling 
and  biomass,  using  organics  for  power.  We 
also  bale  and  rake  - switch  grass,  king 
grass,  straws  and  other  agricultural  related 
waste,  and  have  processors  for  biomass  use 
for  generating  electricity  or  making  pellets 
or  second  generation  cellulosics  (biofuels). 
Because  we  have  many  types  of  equip- 
ment, we  can  span  the  initial  stage  of  the 
biomass  market  - process,  transport  and 


Mary  Andringa 


^ Partners  Advancing  Commercial  Tree  Care 
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harvest. 

One  of  our  big  projects  is  working  with 
one  of  the  largest  ethanol  plants  in  the  U.S. 
The  company  is  working  with  area  farmers 
to  take  com  husks  and  stems  to  process 
using  our  balers.  We’re  working  on  proj- 


ects with  universities  and  government 
agencies  testing  and  harvesting  switch 
grass.  We’re  also  involved  in  harvesting 
and  processing  amndo  and  king  grass  and 
sugar  cane  in  Latin  America;  wheat  straw, 
wood  waste,  com  stover  in  China;  and  com 


stover  and  switchgrass  in  the  U.S.  We’re 
also  involved  in  the  processing  of  wood 
waste  for  biomass  in  Europe,  North 
America,  Latin  America  and  the  Asia 
Pacific. 

Why  does  your  company  support  TCIA 
as  the  industry’s  trade  association? 

We  see  TCIA  as  a promoter  of  profes- 
sionalism in  the  tree  care  industry,  and  we 
want  to  promote  that  initiative  and  support 
organizations  that  support  our  customers. 

What  TCIA  programs  is  your  company 
involved  with? 

We  advertise  in  the  magazine,  we’re  a 
Crown  PACT  (Partners  Advancing 
Commercial  Treecare)  partner,  we  host  the 
welcome  reception  at  the  TCI  EXPO,  we 
sponsor  the  golf  outing  at  Winter 
Management  Conference.  We  have  a large 
booth  at  TCI  EXPO.  Some  of  our  man- 
agers have  been  on  the  Board  of  Directors 
in  the  past. 

Closing  thoughts? 

The  concern  I have  is  that  our  customers 
are  not  necessarily  making  any  more 
money  per  stump  removal  or  pmning  job 
than  they  were  a few  years  ago.  The  mar- 
ket has  not  been  kind  to  our  customers,  but 
the  equipment  costs  keep  going  up, 
because  of  Tier  4 regulations.  That  puts  the 
customers  in  a tough  spot.  They’re  not 
making  more  money  but  they  need  to  buy 
more  expensive  equipment. 

Our  goal  is  to  provide  a product  that 
costs  a customer  the  least  per  job/ton/hour, 
etc.,  as  compared  to  other  options. 
Initiatives  that  drive  that  are  quality,  relia- 
bility, performance,  local  service  to 
increase  uptime,  right  sized  products,  etc. 
If  customers  can  make  more  money  per  job 
with  our  product,  that  is  what  we  want.  If 
their  business  thrives,  that’s  where  we  want 
to  get  to  because  we  both  win. 

At  TCI  EXPO  this  year  we  will  be  giv- 
ing away  our  100,000th  piece  of  tree 
equipment,  in  a promotion  called  “Leading 
the  Way  to  100K.”  More  than  6,000  cus- 
tomers from  1 1 countries  signed  up  for  the 
drawing  through  their  local  dealership.  The 
100,000th  piece  of  equipment,  a 
BC1200XL  chipper,  will  be  presented  to  a 
lucky  winner  on  November  3 during  TCI 
EXPO.  ^ 


GRANDE  will  get 
you  there. 

We  stock  every  size  truck 

that  your  fleet  or  individual 
needs  require. Grande  is  your 
one-stop-shop  for  sales,  parts 
and  service. 


A & 


CaM  us  today 
for  a quote. 


Mike  King 

mking@grandetruck.com 

www.GrandeTruck.com 

1-888-429-7130 


TRUCK  CENTER 
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Letter  & Emails 


Send  letters  & emails  to:  editor@tcia.org 


Give  us  more  info  in  the 
accident  briefs 

Just  reading  the  accident  briefs  and 
thinking  about  how  we  review  these  acci- 
dent briefs  in  our  safety  meetings  with  the 
crew. 

The  accident  description  of  the  Ocean 
City,  Maryland,  climber  Jeremy  Bostick  is 
described  with  chilling  detail  and  hits  hard. 
(TCI  October  2011,  page  44). 

Unfortunately  the  accident  briefs  don’t 
contain  additional  info  to  help  us  leam  and 
move  forward.  I think  we  could  all  benefit 
from  subheadings  on  each  accident  that 
indicate  “unsafe  act,”  or  “possible  correc- 
tive measures.”  This  would  especially  help 
when  reading  about  a skilled,  “safe” 
climber  who  just  died. 

We  have  to  reduce  and  mitigate  risks  and 
learn  from  accidents.  With  the  CTSP 
(Certified  Treecare  Safety  Professional) 
program  we  are  trying  to  help  improve  our 
industry  with  training  and  education. 

Why  not  help  make  this  column  a better 
learning  tool  for  everyone  by  illuminating 
unsafe  actions  in  each  accident. 

Josh  Morin,  CTSP,  manager 
Bartlett  Tree  Experts 
Bala  Cynwyd,  Pennsylvania 

Editors  response:  This  suggestion 
comes  up  a couple  of  times  a year  Fact  is, 
any  one  of  these  accidents  could  probably 
be  an  article  in  and  of  itself  with  all  the 
details. 

But  the  fact  also  is  that  we  don ’t  have 
any  of  those  details  or  facts  and,  since 
most  are  being  investigated  (by  law 
enforcement,  OSHA,  insurance  and  who 
knows  who  else)  and  we  don ’t  have  a lot 
of  chance  of  getting  the  facts  in  a timely 
manner  And,  without  the  facts,  we  would 
have  to  speculate  on  a number  of  things 
that  may  have  been  done  wrong  and  a 
number  of  things  that  might  have  been 
done  differently. 

So  that  is  one  reason  I can  give  you  as  to 
why  TCI  Magazine  doesn’t  elaborate  on 
them.  In  addition,  sadly,  right  now  I can ’t 
fit  all  the  accidents  in  the  magazine  for 
lack  of  space.  We  have  31  for  the  month  of 


September  (any  that  don ’t  fit  the  print  edi- 
tion are  included  in  the  online  version). 

Are  these  good  reasons  or  merely  excus- 
es? I guess  they  are  more  rationale. 

It  might  make  more  sense  to  take  one 
accident,  such  as  the  one  you  point  out, 
and  look  at  it  a year  later,  when  more  of  the 
facts  area  available,  and  see  what  can  be 
learned  from  it. 

In  fact,  that  is  the  case  with  one  that 
occurred  in  California  about  a year  ago. 
The  Occupational  Health  Branch  of  the 
California  Department  of  Public  Health 
just  released  a video  about  their  findings 
on  the  accident.  The  video  is  intended  as  a 
training/education  tool.  (See  more  about 
that  video  on  page  41  in  this  issue.) 

We  ’ll  consider  your  suggestion  and  see  if 
there  is  more  we  can  do  to  make  the  briefs 
feature  a more  useful  training  tool.  - Don 
Staruk,  editor. 


Kudos  for  Phillips’  Shigo 
introspective 

Thank  you  for  printing  the  Jack  Phillips 
article  (“Growing  Trees  with  Shigo  and 
Thoreau,”  TCI  September  2011).  I always 
enjoy  his  perspective.  He  is  carrying  on  the 
out-of-the-box  insights  that  I loved  in  the 
talks  and  books  of  Alex  Shigo. 

Mikl  Brawner 
Harlequin’s  Gardens 
Boulder,  Colorado 

Call  back... 

In  the  article  “Applied  Research  for 
Climbing  and  Rigging:  Single  Rope 
Technique,”  in  the  September  2011  issue 
of  TCf  the  authors  should  have  been  listed 
as  Mark  Rieland  and  Brian  Kane.  ^ 
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Consulting 


###'  FAMILY  BUSINESS: 

/)aq.  you.  -f'Abuofacd&J  UJutk  fka  you.K&eA  & akeAcdtok? 


From  left ; John  Wickes,  of  Wickes  Arborists  in  Spring  Valley ; /Vew  Kor/r,  with  his  sons , fl/ya/7  3/m/  /?3/M'e/,  3/7//  his  dad,  Ira  Jr, 
whose  own  father,  Ira,  founded  the  company.  The  picture  was  taken  when  Ira  Jr.  “came  in  for  a week  to  make  sure  we 
were  on  track!”  according  to  John. 


By  Wayne  Rivers 

Many  senior  generation  family 
business  members  report  that 
they’re  frustrated,  even  disillu- 
sioned, with  their  potential  successors. 
They  say  their  successors  just  don’t  seem 
to  have  the  necessary  levels  of  commit- 
ment to  the  business,  and  they  don’t  appear 
to  be  inclined  to  learn  all  the  things  they 
need  to  know.  By  comparison  to  the  senior 
generation,  they’re  lazy  and  aren’t  interest- 
ed in  learning  or  coaching. 

When  young  people  agree  to  join  their 
parents  or  grandparents  in  the  family  enter- 
prise, they  may  or  may  not  realize  that  in 
doing  so  they’re  immediately  100  percent 
vested  with  the  hopes,  fears  and  aspirations 
of  the  senior  generations.  They  become  the 
foundation  upon  which  the  legacy  of  both 
the  family  and  the  business  will  be  con- 
structed. That  increases  the  pressures  the 
senior  generations  feel  when  they  begin  to 
consider  backing  off  and  slowing  down. 
Let’s  take  a quick  look  at  some  of  the  com- 
mon frustrations  family  business  parents 
feel  and,  more  importantly,  what  to  do 
about  them. 

“My  kids  don’t  seem  to  have  the  same 
work  ethic  I did  when  I started  out.  They’re 
just  not  willing  to  put  in  the  hours  neces- 
sary...” 

Today’s  young  people  definitely  have  a 
different  view  of  the  amount  of  work  hours 
it  takes  to  be  successful  in  business.  This 
lament  is  almost  universal  in  family  enter- 
prises when  the  “generation  gap”  becomes 
apparent.  There  is  a different  societal  norm 
for  today’s  30-something  family  business 
executive;  he’s  expected  to  be  every  bit  as 
rugged  and  dedicated  as  his  father  was 
while  simultaneously  being  expected  to  be 
at  every  dance  recital,  little  league  game, 
and  school  pageant.  He’s  also  expected  to 
help  out  around  the  house  with  the  chil- 
dren, the  chores,  the  car  pooling,  etc.  It 


almost  seems  as  if  there’s  a tug  of  war  for 
the  attention  of  today’s  male  between  the 
need  to  be  a great  husband  and  father  and 
the  need  to  be  a great  businessman. 

Here  are  two  simple  suggestions.  First, 
develop  the  measurables  or  metrics  by 


* WMC  2012  Preview!  * 


which  you’ll  evaluate  your  successors  in 
their  jobs.  If  they  can  get  all  the  require- 
ments of  their  jobs  done  at  an  acceptable 
level  in  40  hours  a week,  they  shouldn’t 
necessarily  be  expected  to  hang  around  an 
additional  20  or  30  hours.  If  they’re  com- 
ing up  short  in  their  job  performance, 
you’ll  have  objective  criteria  for  evaluation 
and  corrective  action. 

Second,  help  your  kids  understand  your 
position  by  providing  them  with  exposure  to 
one  or  more  of  your  senior  generation  peers 
in  a different  family  business.  We’re  not 
suggesting  you  send  them  there  for  employ- 
ment, just  talk.  Hearing  the  perspective  of 
other  senior  generation  family  business 
leaders  could  be  valuable  in  opening  the 
eyes  of  your  children  so  they  can  understand 


the  kind  of  work  effort  it  truly  takes  to  man- 
age a thriving,  growing  enterprise. 

Senior  generation  family  business  mem- 
bers must  understand  that  it’s  a different 
day,  and  today’s  spouses  won’t  tolerate 
husbands  or  wives  who  are  workaholics 
and  who  rarely  participate  in  normal, 
everyday  family  activities.  This  is  already 
apparent  to  some  family  business  fathers; 
one  father  commented  that  he  was  tom 
between  his  desires  for  his  son  to  be  in  the 
office  80  hours  a week  and  wanting  him  to 
be  at  home  taking  care  of  the  grandchil- 
dren. By  virtue  of  the  amazing  amount  of 
hours  and  hard  work  you  put  in,  your  kids 
may  not  have  to  work  as  hard  as  you  did; 
that’s  a part  of  your  gift  and  legacy  to  them. 

“My  kids  just  don’t  seem  to  get  it;  they 
understand  the  operations  side  of  the  busi- 
ness, but  they  have  no  clue  about  the 
financials  and  the  needs  for  a healthy  bal- 
ance between  customer  fulfillment  and  the 
bottom  line.” 

This  frustration  could  stem  from  a sim- 
ple lack  of  training  or  low  skills 
development.  The  first  step  for  improve- 
ment is  to  give  your  kids  a skills 
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Josh,  James  and  John  Mcdenahan,  third  and  fourth  generation  of  S.P.  Mcdenahan  of  Portola  Valley,  California. 


assessment  or  engage  in  “gap  analysis”  to 
figure  out  where  they’re  weak.  Create  a 
formal  training  plan  for  them  to  strengthen 
areas  that  need  improvement.  It  could  be 
something  as  simple  as  having  your  chil- 
dren sit  down  with  your  CFO  for  one  hour 
per  week  for  tutoring,  or  you  can  engage  in 
a more  formal  training  plan  by  having  your 
child  go  to  evening  MBA  classes  or  take 
other  training  courses.  It’s  also  important  to 
chart  out  a career  path  for  your  successors 
so  they’ll  know  what  jobs  they’ll  need  to 
master  in  the  family  business  before  they’ll 
be  eligible  to  be  senior  managers.  They’ll 
need  immersion  in  all  three  functional 
areas:  operations,  sales  and  marketing,  and 
administration  and  finance.  If  they’re  sub- 
par  in  their  understanding  of  any  area, 
they’ll  have  a hard  time  maximizing  the 
family  company’s  success. 

“Frankly,  I’m  not  sure  my  kids  have 
what  it  takes  to  be  successful  in  this  or  any 
other  kind  of  business!” 

This  is  a difficult  thing  for  a parent  to 
consider,  but  it  may  be  that  your  kids  are 
simply  not  competent  to  run  a business  on 
their  own!  A family  business  owner  who 
was  a football  coach  in  a previous  career 
put  it  this  way:  “I  learned  that  parents 
aren’t  objective  about  their  children  when  I 
coached  football.  Every  parent  thought 
their  kid  should  be  the  star  quarterback.” 
It’s  awfully  hard  to  be  genuinely  objective 
about  our  own  blood.  If  that’s  a concern, 
you  should  undertake  formal  and  informal 
analysis  of  your  children’s  competence. 
There  are  many  types  of  assessment  tools 
for  testing  intelligence,  business  aptitude, 
personality  type,  problem  solving  ability, 
etc.  You  can  also  talk  bluntly  about  your 
children’s  futures  (quietly  and  respectfully, 
of  course)  with  your  advisors  and  board 
members.  If  you  come  to  the  conclusion 
that  your  children  may  not  be  competent  to 
run  the  business  successfully,  it’s  incum- 
bent on  you  as  a steward  to  tailor  your 
succession  plan  so  it’s  not  dependent  on 
your  kids.  You  must  take  steps  to  protect 
your  own  financial  future  as  opposed  to 
taking  the  grave  risk  of  turning  your  com- 
pany over  to  children  without  the 
capabilities  of  running  it. 

“My  kids  are  very  smart,  and  I know 
they  have  the  ability  to  run  this  company, 
but  they  just  have  a different  level  of 
desire.  I’m  worried  about  their  lack  of  pas- 


sion for  the  business.” 

This  frustration  has  several  different 
sources.  First,  your  successor  may  have  a 
very  different  personality  from  you  and 
may  express  her  passion  in  ways  which 
seem  unclear  or  even  strange.  Some  per- 
sonalities, while  they  feel  emotions  as 


strongly  as  anyone  else,  simply  don’t 
express  them  outwardly.  Second,  your  suc- 
cessor could  be  unclear  about  her  own 
goals.  She  may  not  be  sure  about  her  own 
long-term  career  aspirations  or  whether  or 
not  she  wants  to  start  a family  now  or  later. 
Third,  she  may  not  see  a clear  path  for  her- 
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self.  While  the  senior  managers  may  have 
a mental  outline  of  a career  path  for  the 
junior  executive,  that  doesn’t  mean  it’s 
been  effectively  communicated.  She  may 
have  a very  different  definition  from  the 
senior  leaders  of  what  it  means  to  be 
“warming  up  in  the  bullpen.” 

When  she  came  aboard  she  may  have 
seen  a clear  stair  step  to  the  top  level  of  the 


organization  over  a number  of  years.  Dad 
may  have  seen  the  same  stair  step,  but  over 
a much  different  time  frame.  It  could  be  a 
case  of  definitions  thath  aren’t  well 
aligned,  and  the  lack  of  desire  could  be 
manifesting  itself  out  of  the  successor’s 
feelings  of  disappointment,  frustration  or 
confusion.  Understanding  the  successor’s 
personality  and  having  clear,  well  defined 


career  goals  will  allow  you  to  get  a better 
handle  on  a successor’s  commitment. 

“My  kids  are  smart  and  ambitious,  but 
they  can’t  get  along!  They  are  always  bick- 
ering over  one  little  thing  or  another!” 

Why  would  you  expect  your  kids  to  get 
along?  They  didn’t  when  they  were  young; 
if  you  look  back,  they  were  always  having 
minor  differences  over  what  to  watch  on 
television,  where  to  sit  at  the  dinner  table, 
or  whether  or  not  the  other’s  acquaintances 
were  appropriate.  Mom  and  Dad  were 
always  around  to  referee  and  buffer 
between  the  children.  When  things  got  out 
of  hand  completely,  parents  exercised  their 
moral  authority  coupled  with  their  physical 
size  advantage  to  march  the  children  off  to 
their  rooms  or  ground  them. 

Unless  the  children  have  received  formal 
conflict  resolution  training,  they  have  few 
real  tools  for  getting  along  with  their  sib- 
lings now  that  they’re  grown.  The  fact  is 
they  have  a lifetime  of  experience  of  not 
getting  along  with  their  siblings  and  having 
someone  else  mediate  a solution.  Get  the 
children  formal  communications  educa- 
tion, and  maybe  even  a coach,  to  help  them 
understand  each  other  better  and  find  com- 
mon ground. 

One  surefire  observation  about  frustra- 
tions between  the  generations  in  family 
companies:  it  always  relieves  stress  and 
pressure  on  the  family  and  the  business  to 
take  decisive  action.  Whether  it’s  formal 
financial  training,  communication  skills 
training,  developing  specific,  measurable 
criteria  by  which  you  can  evaluate  your 
successors,  or  simply  having  your  children 
talk  to  a senior  generation  family  member 
from  another  company,  taking  action  is  the 
best  recipe.  The  worst  thing  the  family  can 
do  is  to  have  both  generations  stew  in  their 
frustrations  over  long  periods  of  time  with 
no  resolutions  in  sight.  That’s  a prescrip- 
tion for  both  family  disharmony  and 
business  disaster. 

Wayne  Rivers  is  president  of  The  Family 
Business  Institute,  Inc.,  which  aims  to 
deliver  interpersonal,  operational  and 
financial  solutions  to  help  family  and 
closely-held  businesses.  He  will  be  speak- 
ing on  this  same  subject  at  Winter 
Management  Conference  February  12-16, 
2012,  in  Curacao.  For  more  information 
or  to  register,  visit  www.tcia.org.  ^ 
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Excavation  Using  the  Power  of  Compressed  Air 

AIR-SPADE*  is  ihe  lool  of  choice  for  today's  professionals  due 
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Arbor  Applications 

Radial  Trenching  • Root  Collar  Excavation 
Soil  Compaction  Relief  * Soii  Aeration 
Root  Pruning  * Vertical  Mulching 
New  Construction  * Locating  Buried  Utilities 
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Reader  Forum 


Jacob  Perkins,  19,  an  employee  of  T.W. 
Enterprises  Tree  & Landscape  Co.  of 
Westbrook,  Maine,  died  in  a car  accident 
unrelated  to  his  job  on  September  4,  201 1 . 

He  had  worked  at  T.W.  Enterprises  for 
the  last  6 years,  doing  everything  from 
dragging  brush  to  operating  the  bucket 
truck.  His  mother,  Amanda  Perkins,  is  the 
administrator  at  the  company.  Her  hus- 
band and  Jacob’s  stepfather,  Tom  Wight, 
owns  and  operates  the  business. 

“Jacob,  who  planned  to  become  an 
arborist,  loved  working  with  trees  and  was 
‘a  real  natural’  in  the  tree  business,  accord- 
ing to  everyone  in  the  company,”  his 
mother  said.  “They  called  him  ‘a  little 
monkey  man.’” 

Amanda  Perkins  said  that  although  he 
did  not  die  on  the  job,  thankfully,  she  want- 
ed to  share  a prayer  written  by  Brian  Hann, 
one  of  Jacob’s  friends  and  co-workers,  in 
the  aftermath  of  her  son’s  death.  She 
thought  it  might  be  of  interest  and  that  some 
others  in  an  industry  that  sees  so  many 
deaths  might  find  some  comfort  in  it. 
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TCIAF  announces  the  first  annual  Deer  Pool  to  support  safety  and  education  in  arboriculture. 

WIN  CASH  AND  GREAT  PRIZES! 
REGISTER 

between  October  1 5 and  November  1 5, 2011 . 

GO  HUNTING. 

Submit  your  entries,  photos  and  stories 
no  later  than  December  1 5, 201 1 . 

DON’T  HUNT? 


No  worries,  sponsor  a registered  hunter 
for  a chance  to  win! 


Tree  Care 

INDUSTRY  ASSOCIATION 

Foundation 


TCIAE 


For  details,  visit  WWW.tdaf.org 
or  contact  Deborah  Johnson, 
director  of  development, 
at  800-733-2622  or  djohnson@tcia.org 


Our  mission  is  to  advance  education,  improve  safety  and  inform  consumers  about  proper  tree  care. 
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Director’s  Forum 


k Tfe  y.,r  PROFESSION  »■  >5+ « JOB? 


Zoiwir  the  job:  Kevin  Caldwell  among  downed  trees  while  assessing  damage  in  the  wake  of  a tornado  earlier  this  year. 


By  Kevin  Caldwell 

I can  honestly  say  I am  proud  to  have 
ended  up  in  this  line  of  work.  I can 
recall  during  my  college  years,  having 
folks  ask  me,  “What  is  your  profession 
going  to  be?”  This  question  caused  me  to 
think  long  and  hard  about  my  major,  which 
took  me  in  a specific  direction.  I graduated 
with  a political  science  degree.  However,  I 
then  migrated  through  several  green  indus- 
try jobs,  which  led  me  to  my  true 
professional  passion  - arboriculture. 

Every  day  can 
be  challenge  in  the 
tree  business, 
especially  if  you 
call  yourself  a pro- 
fessional. I think 
about  my  old 
friend,  Dr.  Alex 
Shigo,  and  how  he 
would  say,  “define 
your  terms.” 

So,  how  is  pro- 
fessional defined? 
Webster’s  Dictionary  defines  profession- 
al as  characterized  by  conforming  to  the 
technical  or  ethical  standards  of  a profes- 
sion; exhibiting  a courteous,  conscientious 
and  general  business-like  manner  in  a 
workplace;  participating  for  gain  or  liveli- 
hood in  an  activity  or  field  of  endeavor 
often  engaged  in  by  amateurs. 

This  profession  can  be  rewarding  both 
personally  and  to  our  environment. 
Unfortunately,  it  can  also  cause  injuries  or 
claim  lives,  particularly  those  of  amateurs 
and  weekend  warriors.  No  doubt  this  is 
dangerous  work,  especially  when  it’s 
viewed  as  “just  a job.”  Nearly  every  day  I 
receive  emails  about  tragic  accidents 
occurring  in  this  industry. 

I am  concerned  with  what  I perceive  as  a 
departure  from  professionalism  in  this 
industry.  The  trend  for  contract  climbers 
performing  work  for  fly-by-night  tree  com- 
panies who  have  no  insurance,  no  training 
and  no  one  qualified  to  perform  aerial  res- 


cue is  disturbing. 

So,  how  do  we  turn  the  tables  and 
change  this  dangerous  manner  of  thinking 
and  acting?  We  change  this  by  providing 
professional  standards  for  our  industry,  fol- 
lowing them  in  our  own  workplaces,  and 
educating  other  tree  companies  on  the 
importance  of  following  these  standards. 

For  example,  many  of  us  follow  the  pro- 
fessional ANSI  standards.  Do  you  reach 
out  to  your  competitors  and  help  educate 
them?  Some  states  have  adopted  or  are  in 
the  process  of  adopting  standards  for  safe 
practices  that  will  cause  a change  in 
behavior  to  comply  with.  TCIA  has  been 
lobbying  OSHA  to  designate  our  own  tree 
work  standards. 

It  is  my  belief  that  those  of  us  working  in 
this  industry  who  consider  it  as  a profes- 
sion will  be  more  inclined  to  challenge 
ourselves  to  do  things  for  the  right  reasons. 
We  will  question  ourselves  about  taking 
shortcuts  just  to  get  the  job  done.  We  will 
join  professional  organizations  such  as 
TCIA,  which  will  give  us  the  opportunity 


to  mentor  others  in  the  business. 

As  peers  we  will  counsel  and  challenge 
one  another  to  prevent  accidents,  conduct 
business  in  an  ethical  manner,  to  reach  out 
to  competitors  in  a time  of  need,  and  serve 
our  clientele  with  the  highest  standards. 

I want  to  thank  TCIA  for  providing  me 
with  the  platform  to  be  a professional.  Yes, 
I have  made  many  mistakes  during  my 
time  in  this  industry,  but  my  intentions  are 
in  the  right  place  in  large  part  because  of 
this  organization. 

I want  to  reach  out  to  those  of  you  who 
have  been  operating  in  a vacuum  or  just 
doing  tree  work  because  it’s  your  job.  I 
encourage  you  to  dig  deeper  and  establish 
this  work  as  your  profession.  Push  yourself 
to  be  a professional  - not  an  amateur! 

Kevin  Caldwell,  CTSP,  is  president  of 
Caldwell  Tree  Care  in  Roswell,  Georgia, 
and  vice  chair  of  TCIA’s  Board  of 
Directors.  This  column  first  appeared  in 
the  September  2011  TCIA  Reporter 
newsletter.  ^ 
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Remember  what  it  was  like  to  see  the  world  from  the  top 

of  your  favorite  tree?  You  grew  up  in  a simpler  time,  without  all  of  today's  complications.  The 

passion  you  developed  in  your  youth  for  trees  hasn't  faded  and,  in  fact,  has 
made  your  company  what  it  is  today.  But  running  a business  in  this  complex 
world  has  its  fair  share  of  challenges.  Let  TCIA  be  your  partner  and  help 
develop  your  business  to  meet  today's  standards.  We've  been  instrumental  in 
supporting  the  ever-changing  landscape  of  tree  care  for  over  70  years  - from 
the  days  of  simplicity  to  201 1 . 


Your  TCIA  membership  gives  you: 

■ Increased  profits  with  marketing  programs  and  resources 

• Unlimited  access  to  OSHA  and  regulatory  advisors  who  can 
help  you  navigate  the  rules 

• Assistance  with  business  practices  that  will  distinguish  your 
company  from  the  competition 

• Training  programs  to  improve  worker  safety  and  increase  profits 

Plus  you  get:  discounts,  giveaways,  members-only  publications  and  access  to 
TCIA's  online  member  resources  right  away! 


A r A*. 

VOICE  OF  TREE  CARE 


For  a limited  time  only  we  are  CA% 
offering  new  members  3 woff 

Circle49onRSCardorvisitwww.tcia.org/Publications  Of  OUr  first-year  dlieS- 

* New  membership  rate  of  $1 50  is  available  to  first-time, 
new  members  only.  Please  respond  by  December  12, 201 1 or  call  Brenda  or  David  for  details. 
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Business  of  Tree  Care 


ADVERTISING,  MARKETING,  ENTERTAINING 


- and  Deducting  Their  Expense 


By  Mark  E.  Battersby 

Without  marketing  or  advertis- 
ing, no  one  will  know  the 
existence  of  a tree  care  busi- 
ness. Fortunately,  a marketing  strategy 
doesn’t  have  to  mean  multimillion-dollar 
TV  commercials.  After  all,  there  are  plenty 
of  ways  to  market  a tree  care  or  landscape 
business  - and  a variety  of  tax  deductions 
to  help  make  that  marketing  and  advertis- 
ing more  affordable.  Include  entertainment 
in  the  tree  care  operation’s  marketing  strat- 
egy and  tax  deductions  will  also 
underwrite  the  tun  side  of  promoting  your 
business. 

Advertising,  as  well  as  marketing,  can 
mean  the  continued  life  of  a tree  care  busi- 
ness affected  by  the  economy,  competition 
or  other  factors  outside  the  control  of  the 
operation’s  owner  or  manager.  Because 
there  are  many  aspects  to  both  advertising 
and  marketing,  it  is  not  surprising  that  the 
expenditures  related  to  these  activities  fall 
within  several  sections  of  the  tax  regula- 
tions. 

Advertising  expenses 
All-too-often,  one  of  the  first  expenses 
reduced  or  cut  by  many  troubled  business- 
es is  the  most  basic  of  expenditures  - 
advertising  costs.  This  is  a doubly  short- 
sighted strategy  given  the  necessity  of 
advertising  in  bad  times  and  the  fact  that 
Uncle  Sam,  in  the  form  of  tax  deductions, 
will  often  pick  up  a portion  of  those  adver- 
tising expenses. 

Advertising  expenses  encompass  every- 
thing from  expenditures  for  business  cards, 
catalogs,  brochures,  home  demonstrations, 
prizes  and  contests,  new  service  launch 
costs  and  other  promotional  activities. 
Generally,  advertising,  marketing  and 
other  selling  expenses  are  immediately  tax 
deductible  as  “ordinary  and  necessary” 
business  expenses  - but  not  always. 


All  reasonable  advertising  expenses  are 
tax  deductible  so  long  as  they  bear  a rea- 
sonable relationship  to  the  tree  care  or 
landscape  business.  Under  our  tax  rules, 
deductible  expenses  may  be  for  the  pur- 
pose of  developing  good  will  as  well  as 
gaining  immediate  sales.  Even  better,  the 
cost  of  advertising  is  deductible  when  paid 
or  incurred,  even  though  the  advertising 
program  extends  over  several  years  or  is 
expected  to  result  in  benefits  extending 
over  a period  of  years. 

Lobbying  expenses:  When  it  comes  to 
promoting  the  interests  of  the  tree  care 
business,  lobbying  expenses  directed 
toward  influencing  federal  or  state  legisla- 
tion are  generally  not  deductible.  However, 
this  prohibition  does  not  generally  apply  to 
in-house  expenses  that  do  not  exceed 
$2,000  for  a tax  year.  Lobbying  expenses 
pertaining  to  local  legislation  are,  of 
course,  deductible. 

The  cost  of  public  service  or  other 
impartial  advertising,  such  as  advertising 
designed  to  encourage  the  public  to  regis- 
ter to  vote,  are  also  deductible.  But,  no 
deduction  may  be  claimed  for  the  expense 


of  advertising  in  political  programs,  or  for 
admission  to  political  fund-raising  or  inau- 
gural functions  and  similar  events.  This 
includes  admission  to  a dinner  or  program 
if  any  part  of  the  proceeds  of  the  event 
directly  or  indirectly  inures  to  or  for  the  use 
of  a political  party  or  a political  candidate. 

Website  development  costs 

While  the  IRS  has  not  issued  formal 
guidance  on  the  treatment  of  website 
development  costs,  informal,  internal  IRS 
guidance  suggests  that  one  appropriate 
approach  is  to  treat  these  costs  like  an  item 
of  software  and  depreciate  them  over  three 
years.  It  is  equally  clear  that  taxpayers  who 
pay  large  amounts  to  develop  sophisticated 
sites  have  been  allocating  their  costs  to 
items  such  as  software  development  (cur- 
rently deductible  like  research  and 
development  costs)  and  currently 
deductible  advertising  expense  - without  a 
challenge  from  the  IRS. 

Research  as  a tax  deduction 

Testing  the  waters  before  committing  to 
an  advertising  campaign  is  always  advis- 
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able.  Unfortunately,  only  costs  of  research 
in  the  laboratory  or  for  experimental  pur- 
poses (whether  carried  on  by  the  arborist  or 
on  behalf  of  the  tree  care  operation  by  a 
third  party)  are  tax-deductible.  Market 
research  and  normal  product  testing  costs 
are  not  research  expenditures  under  the  tax 
rules. 

Mailing  lists 

Mailing  lists  are  an  important  part  of  the 
advertising  campaigns  of  many  tree  care 
businesses.  On  one  hand,  the  mailing  list  is 
an  intangible  asset,  deductible  only  if  a rea- 
sonable life  can  be  determined  for  it.  A tax 
deduction  for  the  cost  of  compiling  that  list 
is  a little  trickier. 

Consider  the  situation  of  a tree  care  pro- 
fessional who  mails  catalogs  and  tree 
maintenance  guides  to  both  people  and 
businesses  on  his  mailing  list  as  well  as  to 
others  on  lists  that  it  rents.  Prospects  for  the 
permanent  list  are  drawn  from  advertising, 
and  added  to  the  operation’s  mailing  list  if 
they  respond.  The  tree  care  professional 
keeps  records  of  his  costs  in  adding  to  the 
mailing  lists  and  expenses  those  costs  in 
the  year  the  catalog  or  manual  to  which  the 
expenses  relate  is  distributed. 

The  Internal  Revenue  Service  has  ruled 
that  the  company  may  deduct  as  an  ordi- 
nary business  expense  its  costs  related  to 
adding  names  to  the  mailing  list.  Keep  in 
mind,  however,  that  this  situation  involved 
a catalog  that  was  published  semi-annually, 
while  in  other  cases  that  the  IRS  ruled  on 
the  catalog  had  a useful  life  of  several 
years. 

Marketing  as  advertising 

Paid  advertising  isn’t  the  only  way  to 
spread  the  word  about  your  tree  care  oper- 
ation. Public  relations  are  marketing 
strategies  that  span  everything  from  press 
releases  and  networking  at  a Chamber  of 
Commerce  meeting  to  sponsoring  a contest 
to  holding  special  events. 

However,  no  deduction  is  allowed  for 
dues  paid  to  any  club  organized  for  busi- 
ness, pleasure,  recreation  or  other  social 
purposes  - even  if  membership  is  used  to 
promote  the  tree  care  business.  Fortunately, 
this  disallowance  does  not  extend  to  trade 
or  professional  organizations  i.e.  TCIA,  or 
public  service  organizations  (i.e.  Kiwanis 
and  Rotary  clubs). 


Entertainment 

A tree  care  professional  is  allowed  a 
deduction  for  business  entertainment,  so 
long  as  there  is  a direct  relationship 
between  the  expense  and  the  development 
or  expansion  of  the  business.  Remember, 
however,  special  limits  are  imposed  on  the 
deduction  of  business-related  entertain- 
ment, meals  and  gift  expenses. 

First  and  foremost,  no  tax  deduction  is 


allowed  for  the  cost  of  entertaining  guests 
at  nightclubs,  sporting  events,  theaters, 
etc.,  unless  that  cost  is  either: 

► directly  related  to  the  active  conduct 
of  a trade  or  business,  or 

► for  entertainment  directly  before  or 
after  a substantial  and  bona  fide  business 
discussion  associated  with  the  conduct  of 
that  trade  or  business. 

The  business  discussion  must  be  the 
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principal  aspect  of  the  combined  entertain- 
ment and  business  and  must  represent  an 
active  effort  by  the  tree  care  professional  to 
obtain  income  or  other  specific  business 
benefit.  However,  if  a meal  expense  direct- 
ly precedes  or  follows  a substantial  and 
bona  fide  business  discussion  (including  a 
business  meeting  at  a convention  or  trade 
show),  then  it  is  deductible  if  it  is  estab- 


lished that  the  expense  was  associated  with 
the  active  conduct  of  a trade  or  business. 
The  tree  care  professional  must,  of  course, 
be  able  to  substantiate  the  expense. 

There  are  two  additional  restrictions 
placed  on  the  deduction  of  meal  expenses: 
(1)  meal  expenses  generally  are  not 
deductible  if  neither  the  tree  care  profes- 
sional nor  the  professional’s  employee  is 


present  at  the  meal,  and  (2)  a deduction 
will  not  be  allowed  for  food  and  beverage 
to  the  extent  that  such  expense  is  lavish  or 
extravagant  under  the  circumstances. 

50  percent  limitation  rule:  The  amount 
allowable  as  a deduction  for  meal  and 
entertainment  expenses  is  generally  limited 
to  50  percent  of  such  expenses.  The  50  per- 
cent rule  is  applied  only  after  determining 
the  amount  of  the  otherwise  allowable 
deductions.  For  instance,  the  portion  of  a 
meal  that  is  lavish  or  extravagant  must  first 
be  subtracted  from  the  meal  cost  before  the 
50  percent  reduction  is  applied. 

Giving  is  often  advertising 

Yet  another  form  of  advertising  is  the 
giving  of  gifts  by  a tree  care  business. 
Deductions  for  business  gifts,  whether 
made  directly  or  indirectly,  are  limited  to 
$25  per  recipient  per  year.  Items  clearly  of 
an  advertising  nature  that  cost  $4  or  less 
and  signs,  display  racks  or  other  promo- 
tional materials  given  for  use  on  business 
premises  are  not  gifts. 

An  arborist,  tree  care  professional  or  busi- 
ness that  provides  customers  or  prospective 
customers  with  an  item  that  might  be  con- 
sidered either  a gift  or  entertainment  will 
generally  benefit  from  the  entertainment 
write-off,  ignoring  the  $25  limit.  Of  course, 
if  the  operation  gives  a customer  packaged 
food  or  beverages  that  are  to  be  used  later, 
they  are  considered  gifts. 

Remember,  the  $25  limitation  applies  to 
gifts  made  “directly  or  indirectly”  to  an 
individual.  A gift  made  to  the  wife  of  a 
business  customer  of  the  taxpayer  is  gener- 
ally considered  as  made  indirectly  to  the 
customer.  Of  course,  if  the  customer’s  wife 
has  an  independent  business  connection 
with  the  taxpayer,  a gift  to  her  would  not  be 
regarded  as  in  indirect  gift  to  her  husband 
unless  it  was  intended  for  his  eventual  use 
or  benefit. 

Obviously,  to  get  the  maximum  bene- 
fits from  advertising  and  marketing 
expenditures  or  to  reap  the  cost-cutting 
deductions,  often  requires  the  help  of 
qualified  professionals.  Whether  help 
includes  others  or  is  limited  to  a quali- 
fied tax  professional,  the  decision  of 
whether  to  advertise  or  market  the  tree 
care  operation’s  services  - or  any  busi- 
ness’ products  or  services  - should  be  a 
“no  brainer,”  good  times  or  bad.  ^ 
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Washington  in  Review 


By  Peter  Gerstenberger 

The  Top  10  -3SHA  Citations 


This  column  begins  with  the  dis- 
claimer that  it  discusses  OSHA 
compliance  and  avoiding  citation, 
and  not  necessarily  safety.  Sadly,  there  is  a 
difference. 

Federal  OSHA’s  fiscal  year  recently 
ended.  That  means  there  is  a brand-new  list 
of  most  frequently  cited  standards  for  tree 
care  operations  published  through 
www.osha.gov.  Most  of  the  “State  Plan” 
OSHAs  enforce  federal  standards;  so  even 
though  their  inspections  are  not  counted  in 
this  tally,  one  would  expect  their  findings 
to  be  very  similar. 

In  total,  federal  OSHA  compliance  per- 
sonnel conducted  100  inspections  and 
issued  239  citations  totaling  $471,954  in 
fines  against  tree  care  employers  in  fiscal 
year  2010-11.  The  dollar  amount  reflects 
the  settled-upon  amount  for  fines  rather 
than  what  OSHA  initially  proposed. 

Listed  in  the  table  below  are  the  OSHA 
Standard  number,  its  title,  the  number  of 
times  it  was  cited  and  the  total  dollar 
amount  in  fines  collected  by  Federal 
OSHA  for  SIC  0783  during  the  period 
October  2010  through  September  2011: 

Low  hanging  fruit  citations 

Numbers  1,  3 and  4 are  citations  the 
compliance  officer  can  spot  from  100 
yards  away!  They  stem  from  failure  to 
wear  fall  protection  in  an  aerial  lift,  failure 
to  wear  eye  protection  and  failure  to  wear 
hard  hats,  respectively.  These  “red  flag” 


violations  often  bring  the  compliance  per- 
son in  for  a closer  look,  which  often  results 
in  further  citation. 

If-it-isn’t-in-writing-it-didn’t-happen 

citations 

Number  2 gets  tacked  on  to  either  number 
3 or  4,  or  to  other  PPE  violations  that  are 
less  common  and  aren’t  discussed  in  this 
article.  Number  2 says  that  the  employer 
(you,  or  the  person  to  whom  you  delegated) 
failed  to  assess  the  workplace  for  recog- 
nized hazards,  or  failed  to  create  a [written] 
certification  of  this  hazard  assessment,  or 
failed  to  train  employees  that  they  should 
use  PPE.  It  is  much  easier  to  show  compli- 
ance when  you  have  documentation. 

The  catchall 

Number  5 is  invoked  when  the  compli- 
ance officer  sees  something  that  they  deem 
hazard,  and  cannot  find  an  OSHA  standard 
that  addresses  it.  The  general  duty  clause 
says  that  the  employer  shall  “provide 
employment  and  a place  of  employment 
that  is  free  of  recognized  hazards.”  A gener- 
al duty  citation  is  by  definition  a “serious” 
violation,  hence  the  high  fine  amount  for 
number  5.  Notably,  many  5(a)(1)  citations 
reference  passages  in  the  ANSI  Z133 
Standard  as  actions  the  employer  could  have 
taken  to  abate  a hazard. 

Got  gas? 

Number  6 says  that  when  employees 


Top  10  Most  Frequently  Issued  Tree  Care  OSHA  Citations 


#1 

1910.67 

47 

$103,722 

Vehicle-mounted  elevating  and  rotating  work  platforms 

#2 

1910.132 

38 

$60,680 

[Personal  Protective  Equipment]  General  requirements 

#3 

1910.133 

23 

$27,422 

[PPE]  Eye  and  face  protection 

#4 

1910.135 

22 

$28,536 

[PPE]  Head  protection 

#5 

5(a)(1) 

19 

$64,160 

General  Duty  Clause 

#6 

1910.1200 

14 

$3,015 

Hazard  Communication 

#7 

1910.269 

8 

$66,400 

Electric  Power  Generation,  Transmission,  and  Distribution 

#8 

1910.266 

7 

$27,512 

Logging  operations 

#9 

1904.29 

5 

$2,800 

Recordkeeping  - Log  & Summary 

#10 

1904.39 

5 

$9,400 

Failure  to  report  an  accident 

i 


have  exposure  to  harmful  substances  - 
gasoline  being  the  most  common  example 
- the  employer  has  to  have  comprehensive, 
preferably  well-documented,  program  so 
that  employees  can  protect  themselves. 

Vertical  standards 

A vertical  standard  is  one  that  applies 
narrowly  to  a specific  industry  or  occupa- 
tion. 

Number  7 pertains  to  line  clearance  tree 
trimming.  If  you  are  getting  paid  to  clear 
vegetation  from  around  overhead,  ener- 
gized conductors  then  you  should  know  29 
CFR  §1910.269  backward  and  forward. 

Number  8 pertains  to  logging  operations, 
but  OSHA  has  a very  unique  way  of  deter- 
mining what  logging  is.  With  apologies  to 
Jeff  Foxworthy,  you  may  be  a logger  if 
. . .your  crew  fells  one  or  more  trees  on  a 
job  site. . .works  in  a remote  location. . .etc. 
OSHA  has  a compliance  directive  - CPL 
02-01-044  - that  attempts  to  sort  out  what 
is  logging  and  what  isn’t. 

Keeping  records  and  reporting 

Under  number  9,  if  you  have  more  than 
10  full-time  employees,  you  are  required  to 
keep  a log  of  occupational  injuries  and  ill- 
nesses, and  annually  post  a summary  of 
same  in  a conspicuous  location  for 
employees  to  see.  OSHA  provides  forms 
for  these  purposes. 

Number  10  comes  from  failing  to  report 
an  accident  in  a timely  manner.  When  an 
employer  experiences  a workplace  fatality 
or  an  accident  that  sends  three  or  more 
employees  to  the  hospital,  he  is  required  to 
notify  OSHA  within  eight  hours. 

All  of  this  information  and  much  more 
can  be  accessed  through  the  federal  OSHA 
website,  www.osha.gov. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  * 
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By  Rick  Howland 

Today’s  mini  aerial  lift  is  a far  cry 
from  what  the  early  ones  were  orig- 
inally designed  for  - building 
cleaning  and  maintenance.  Across  the 
board,  mini-lift  makers  are  quickly  devel- 
oping specialized  models  to  meet  the 
specific  needs  of  various  industries.  For 
tree  care  that  means  greater  working 
heights  and  reaches,  increased  maneuver- 
ability and  more  versatile 
boom-and-platform  structures. 


All  of  that  means  you  can  get  where  you 
need  to  go,  on  and  off  road,  and  sometimes 
get  the  job  done  faster.  There  is  also  an 
argument  that  the  minis  are  more  cost-effi- 
cient to  operate  due  to  fuel  savings  and  the 
virtual  absence  of  special  licensing  to  oper- 
ate them. 

The  mini  is  not  intended  to  replace  the 
bucket  truck  or  crane,  at  least  not  any  time 
soon  and  not  in  every  situation.  But 
advances  in  the  many  technologies  com- 
prising the  new  generation  of  mini  aerial 
lifts  are  making  these  machines  increasing- 


ly attractive,  strategic  additions  to  all  sizes 
of  tree  care  operations.  In  fact,  while  the 
mini  has  long  been  favored  by  small  to 
mid-size  tree  care  companies,  it  is  finding 
growing  favor  among  the  very  large 
national  companies  who  see  the  economic 
benefits  for  using  them  as  pruning  plat- 
forms. 

Even  as  the  mini  is  still  in  its  evolution- 
ary stage  for  tree  care,  there  is  a size  and 
configuration  that  should  appeal  to  any 
arborist.  Some  may  need  a unit  that  is  insu- 
lated (some  lifts  have  as  high  as  500kV 
protection);  others  may  want  a higher  reach 
of  over  100  feet*;  others  may  want  contin- 
uous rotation  and  a mix  of  telescoping  and 
articulating  arms  while  others,  still,  may 
want  specific  hydraulic  and 
electronic/electric  controls. 

(*When  you  begin  to  research,  check  to 
see  what  the  manufacturer  means  in  terms 
of  lift  and  reach.  Typically,  a 73 -foot  plat- 
form reach  means  an  effective  working 
height  of  about  79  feet  to  account  for  the 
size  of  the  operator.  Just  make  sure  you  are 
consistent  with  your  numbers.  Some  quote 
platform  height,  others  working  height.) 

This  year’s  unusually  severe  weather  has 
resulted  in  a lot  of  major  cleanup  work  for 
the  industry.  Mike  Hrycak,  president  of 
Tracked  Lifts  Inc.,  U.S.  importer  and  sup- 
plier of  Omme  tracked  multi-terrain  man 
lifts  and  trailer  mounted  aerial  lifts,  says 
the  down-stream  effect  of  all  that  may  be  a 
year-end  bump  in  equipment  sales  to  a) 
keep  up  with  work  and  b)  offset  unexpect- 
ed profits  with  deductible  capital 
investments. 

Just  weeks  after  the  remnants  of 
Hurricane  Irene  put  communities  under 
water  in  upstate  New  York  and  Vermont, 
and  reflecting  on  a year  of  weather  disas- 
ters, Hrycak  says,  “The  recent  hurricane 
provided  an  unbelievable  boost  to  our  busi- 
ness with  cleanup  and  a backlog  of  work, 
sometimes  up  to  two  months  or  more.” 

“One  thing  these  events  are  doing  is  (that 
they  may)  have  a long-lasting  effect  on  tree 
awareness  among  clients.  Though  an 
unfortunate  event  (Irene),  I think  this  will 
result  in  a positive  outcome  for  the  tree 
care  industry,”  he  says. 

And  the  extra  work  may  trickle  down  to 
equipment  providers,  he  says. 

“I  am  anticipating  activity  in  the  equip- 
ment industry  among  companies  needing 
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Teupen’s  new  LE025T  Plus  has  a working  height  of  82  feet ; 49-foot  side  reach , 180  degree  platform  rotation  and  450 
degree  carriage  rotation. 


to  dispose  of  record  profits  by  year  end, 
due  mainly  to  the  disasters  around  the 
country.  We  did  see  an  immediate  upsurge 
of  sales  during  and  after  Hurricane  Irene. 
This  followed  what  we  saw  as  a high  level 
of  sustained  record-setting  sales  for  us 
starting  the  beginning  of  the  year.” 

“Additionally,  we  are  seeing  increased 
interest  in  mini-lifts  among  the  larger 
national  tree  care  companies  as  they  see  the 
concept  of  lifts  getting  into  any  backyard 
situation  and  moving  with  little  damage 
over  finished  surfaces  and  landscaped 
areas,”  Hrycak  says.  “Also,  since  work  is 
often  dictated  by  safety,  and  for  safety  rea- 
sons crews  might  (for  lack  of  better  access) 
take  out  too  much  (tree),  the  mini-lift 
allows  for  more  delicate  work  within  fine 
limb  structures.  Plus,  the  mini-lift  is  seen 
by  some  as  a way  to  gain  an  advantage 
over  competitors  who  are  slower  in  realiz- 
ing the  potential  of  this  new  technology.” 

The  approach  Hrycak  has  taken  is  that  of 
promoting  and  selling  proven,  simpler 
machines.  “We  refuse  to  distribute  models 
laden  with  electronics.  We  are  sticking  to 
our  guns  to  sell  simple,  reliable  machines 
with  light  hydraulic  hoses,  valves  and 
cylinders.  On  bigger  machines  we  also  fea- 
ture electric-over-hydraulic  systems,  where 
it  is  impractical  to  run  a long  snake-work 
of  hoses.” 

“One  trend  we  are  seeing  is  an  interest  in 
hybrid  power,  a diesel  combustion  engine 
plus  a battery  system  that,  hilly  charged, 
can  operate  six  hours  a day.  These 
machines  have  two  separate,  autonomous 
hydraulic  systems,  meaning  the  lift  can  run 
off  either.  This  provides  great  peace  of 
mind.  First,  it  lowers  emissions,  and  means 
you  don’t  have  to  worry  about  getting 
stuck  part  way  through  a job  way  off  the 
road.” 

“Another  feature  is  biodegradable 
hydraulic  oil,”  Hrycak  says.  “This  is  stan- 
dard on  larger  machines  and  optional  on 
the  smaller  ones.  This  is  a proprietary,  veg- 
etable-based oil.” 

Curt  Blank,  owner  of  All  Terrain  Aerial 
Lifts  and  who  has  decades  of  experience 
working  in  tree  care,  says  his  company 
partnered  with  mini  lift  maker  Man  Lift 
Manufacturing  Company,  or  MLE,  to 
develop  a lift  that  would  meet  the  needs 
specific  to  the  tree  care  industry.  (Blanks’s 
California-based  company  is  the  sole  dis- 


tributor of  the  MLE  machine  for  tree  care 
in  the  U.S.)  He  says  the  three  most  impor- 
tant criteria  in  mini-lifts  are  height,  width 
(narrow  enough  to  get  through  a back  yard 
gate)  and  insulation. 

As  part  of  the  continuing  collaboration, 
MLE  is  currently  building  for  an  All 
Terrain  Aerial  Lifts’  customer  a custom 
109-foot  lift  capable  of  passing  through  a 


y/i  foot  opening.  Units,  according  to 
Blank,  can  be  either  insulated  or  not.) 

“Some  with  reaches  of  40  and  60  feet 
may  not  be  insulated,  and  taller  ones  can- 
not make  it  through  the  3 -foot  gate.  Our 
MLE  lift  is  the  only  tracked  lift  in  the 
world,  that  I am  aware  of,  that  has  the 
height  the  tree  care  industry  needs  - an  80- 
foot  working  height  - and  the  narrowness 
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Skylift’s  Super  Arborist  57  features  a 57-loot  working  height  and  double-insulated 
Altec  boom. 


to  go  through  a 36-inch 
gate  into  backyards  and 
other  difficult-to-access 
places  together  with 
insulation  (46kV)  for 
work  around  high  volt- 
age.” 

Blank  also  notes  that 
the  MLE  machines  are 
made  in  the  U.S.,  mean- 
ing quick  parts  and 
service  support. 

“These  lifts  use  high- 
strength  structural  steel, 
not  aluminum,”  he  says. 
“This  is  important  for  the 
rough  and  tumble  tree 
care  environment,  which 
in  the  event  of  falling 
debris  can  put  a lift  out  of 
commission  for  days  or 
weeks.  This  also  helps 
contribute  to  weight 
capacities  of  350  to  450 
pounds,”  he  adds 

In  another  relatively 


new  development  within  the  past  year,  All 
Terrain’s  MLE  minis  have  the  option  of 
continuous  360-degree  rotation,  providing 
flexibility  for  the  arborist  in  the  air.  They 
also  allow  the  operator  to  extend  and 
retract  tracks  or  raise  and  lower  them,  even 
under  power.  “You  don’t  have  to  get  a cou- 
ple of  guys  to  adjust  the  tracks  by  hand. 
The  MLE  is  all  by  control,  even  when 
rolling  along  uneven  terrain.  When  it  is 
time  to  set  the  machine  in  place,  the  opera- 
tor does  not  have  to  do  individual  leveling 
adjustments,  simply  hit  the  auto  level  con- 
trol and  the  machine  does  it  automatically,” 
Blank  says. 

“These  lifts  also  have  a ground-sensing 
warning  device  built  into  machine.  If  the 
machine  senses  the  ground  beneath  becom- 
ing unstable  or  something  puts  the  machine 
out  of  level,  there  is  an  alarm  to  warn  the 
operator,  and  the  lift  automatically  freezes 
in  position  so  you  can  go  no  further  up  or 
out  only  back  to  a safer  position.” 

“Typically,  we  recommend  small  diesel 
engines  for  tree  care.  These  low-horsepow- 
er engines  are  exempt  from  many  new 
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“My  guys  were 
amazed  at  how 
wettit  worked 
and  how  stable  it 
was!” 

Rod, 

Porter  Construction 


Teupen 

...  access  redefined 


Largest  network  of  dealers  and  service 
partners  (offices  in  19  states) 


Largest  parts  inventory  in  the  US: 
Headquarters  in  Charlotte,  NC 


Largest  machine  population  in  the  tree  care 
industry  with  150  machines  in  34  different 
states 


Teupen  USA,  Inc,  * 10701  Southern  Loop  Blvd, 
infousa&teupen.com  * www.teupen.com 


Charlotte  (Pineville).  NC  28134.  USA 


TOLL  FREE  877-838-7361 
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DEMAND  BETTER. 

STANDARD  FEATURES 

• Maximum  Working  Height:  7510"  (23.1m) 

• Maximum  Horizontal  Reach,  Overcenter:  50'8"  (15.4m) 

• Maximum  Horizontal  Reach,  Non-Overcenter:  43'5"(14.1m) 


For  more  information  about  any  of  our  outstanding  VERSALI FT  products,  contact  your 
authorized  VERSALI FT  Distributor  or  call  1.800.825.1085. 
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regulations.  Some  competitors  have  had  to 
upgrade  to  20  horsepower  or  more  to 
accommodate  their  hydraulics,”  he  says. 
“The  lifts  we  carry  feature  a proven  14.5- 
horsepower  Kubota  diesel.  And  for  indoor 
use,  for  an  atrium,  for  example  we  also 
offer  battery  power.  Suppose  you’re  in  a 
major  metro  area  and  need  to  diversify 
business  due  to  economy  or  even  maybe 
rent  your  lift.  We  offer  a plug-in  option. 
Say  you  or  a client  needs  to  fix  something 
in  a ceiling  in  a convention  center;  you  can 
used  the  diesel  drive  to  get  to  the  door,  then 
plug  in  and  drive  on  a 110- volt  system.” 

Sarah  Fronczak  is  a sales  engineer  with 
MLE,  Man  Lift  Manufacturing  Co.,  maker 
of  lifts  for  a variety  of  uses. 

“The  thing  we  find  the  most  interest  in 
for  the  tree  care  industry  is  insulated  lifts,” 
says  Fronczak.  “We  have  a 73-foot  plat- 
form insulated  machine  . . . that  we  showed 
at  the  TCI  EXPO  the  last  two  years.  This 
year  we  will  roll  out  the  next  class,  a 100- 
foot  insulated  version.  (The  ANSI  92.2 
Spydercrane’s  mini-crawlers , such  as  this  model  URW295,  can  be  used  as  a cranes  or,  with  an  attached  basket,  a lift.  Category  C is  for  a rating  of  46kV*  MLE’s 


Forestry  Equipment  of  VA 
434)-525-2929  ~ www.FEVA.net 


1 or  over  20  years  FE\A  (Forestry  Equipment  of  VA) 

I has  been  the  leading  assembler  of  Forestry  Aerial  I 
I Lift  Equipment  for  the  Forestry  Industry.  From  our 

j Standard  Trucks  to  our  Custom  Built  Units, 

our  attention  to  Quality,  Safety  and  Durability  have  been 
unmatched  in  the  Industry.  We  have  units  stocked  and  ready ( 
to  go  for  same  day  delivery  and  are  proud  to  have  our 
Custom  lead  times  measured  in  Weeks  not  Months. 

Call  us  at  (434)  525-2929  or  go  to  www.  FE\A  . net 
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70',  82'  & 95'  TRAILER  LIFTS 


Non-computerized,  simple  live  hydraulic  and  electric-over- 
hydraulic  operating  system.  Honda  gas  or  Hybrid  diesel/24V 
power.  Extremely  low  ground  pressure.  Units  31"  & 44"  wide. 
40%  slope  driving  and  deployment  ability. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 
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The  NiftyLift  TD34T  access  platform  is  efficient ; allowing  it  to  work  for  longer  while  using  less  fuel . Also  available  are  rub- 
ber-free urethane  tracks. 


■1  DICfl 


MAKE  YOUR 
SETUP  SAFE. 


Original  and  industry  leading 
pads  and  mats. 

Safety  Tech  Pads  Provide: 

* Effective  and  reliable  load  distribution 

- Lightweight  and  ergonomic  safety 

* Moisture  and  chemical  resistance 

* Safety  textured  surfaces 

- Lifetime  Guarantee 

AlturnalVIATS  Provide: 

* Solid  traction  and  stahility 

* Elimination  of  damaged  surfaces 

- Excellent  ergonomic  safety 

* Cost  and  time  savings 

* Limited  Lifetime  Warranty 
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standard  for  insulated  machines  is  46kV, 
but  they  can  and  do  build  to  higher  dielec- 
tric ratings,  usually  for  non  tree  care  lifts 
working  around  high-voltage.) 

Fronczak  explains  that  the  MLE  lift’s  jib 
is  fiberglass,  inherently  dielectrically  pro- 
tected. MLE  lifts  are  further  protected,  she 
says,  because  “controls  are  no  longer  wired 
through  the  lift.  All  controls  are  operated 
remotely  and  all  hydraulic  lines  are  non- 
conductive.  The  guy  in  the  basket  is 
completely  protected.”  She  adds  that  each 
machine  is  individually  tested  by  a third 
party. 

MLE  offers  both  telescoping  and  articu- 
lating booms.  (Both  the  main  and 
articulated  boom  can  also  be  telescoping 
on  the  same  unit  for  further  reach  and  ver- 
satility.) “This  is  up-and-over  boom 
geometry,  which  means  at  50  feet  the  oper- 
ators still  can  have  up  to  40  feet  of  side 
reach.”  (Straight-arm-only  booms  are  also 
available  from  MLE,  but  these  remain  typ- 
ically in  urban  and  commercial  settings,  for 
example  window  cleaning  and  lighting 
maintenance.) 

“Our  lifts  are  diesel-powered  with  an  AC 
power  option  plug  in,”  Fronczak  says.  “We 
feature  diagnostic  electric-over-hydraulic 
controls.  This  means  MLE  machines  have 
a lot  of  sensors.  This  helps  improve  on 


diagnostics  to  troubleshoot  problems  in  the 
field.  Let’s  say  an  angle  sensor  goes  off. 
Competitive  lifts  might  have  flashing  light 
or  alarm  that  there  is  a problem.  Ours  will 
pinpoint  where  it  is  and  let  you  know  if  it’s 
a matter  of  setup  or  an  issue  with  the  unit,” 
she  explains. 

In  addition  to  its  own  U.S.-made  lifts, 
“MLE  recently  teamed-up  with  another 
company  to  be  able  to  offer  smaller  units. 
A lot  of  guys  want  to  get  a mini-lift  but 
cannot  afford  to  invest  in  a larger  unit  yet. 
Now  have  40-,  45-  and  50-foot  units.  These 
units  are  private  labeled  and  made  in 
Europe.” 

Also  in  terms  of  what  tree  care  pros  are 
buying,  Jon  Hedlund,  national  sales  man- 
ager at  NiftyLift  says,  “We  sell  a lot  of 
40-foot  tracked  and  56-foot  wheeled  lifts 
to  different  clientele,  but  for  the  tree  care 
guys  the  40-foot  lift  seems  to  lend  itself 
best  to  their  business.  Most  arborists  have 
trailers,  so  the  mini-lift  means  they  do  not 
have  to  get  a whole  new  tuck  and  trailer. 
Even  better,  the  mini-lift  can  quickly  level- 
up  on  unlevel  ground,  so  the  popularity  is 
growing  each  year.” 

“This  is  a way  to  get  away  from  all  buck- 
et trucks  and  to  avoid  licensing  and  the 
maintenance  of  the  truck  chassis.  Don’t  get 
me  wrong;  bucket  trucks  are  useful,  but 
where  the  road  ends,  so  does  their  work,” 
Hedlund  says.  “ A lot  of  guys  want  a mini- 
lift over  another  bucket  truck.” 

“I  think,  really,  where  guys  ultimately 
want  to  go  is  to  a 70-foot  machine,” 
Hedlund  says.  “Ours  are  lightweight  at 
8,700  pounds,  with  all  wheel  drive,  all 
wheel  steering  and  full  suspension. 
Arborists,  especially,  like  the  41 -foot  side- 
reach  at  20  feet  in  the  air.” 

“The  old-school  guys  don’t  mind  the 
climbing,  but  new  guys  to  the  business 
don’t  want  that.  They  want  efficiency  in 
work  and  to  get  the  most  dollar  out  of  their 
investment  in  equipment  and  personnel 
and  to  reduce  their  insurance  costs,” 
Hedlund  notes.  “What  used  to  take  three 
guys  now  would  take  one  guy  and  a lift. 
This  makes  the  industry  much  safer  and 
more  efficient.” 

“Where  you  are  in  the  U.S.  will  dictate 
to  a large  degree  what  you  might  buy.  In 
the  South,  a 40-foot  machine  will  do  about 
70  percent  of  the  work,  and  taller  ones  will 
be  more  popular  in  Florida  and  in  the  West. 
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Teupen’s  LE025T  Plus  has  180  degree  platform  rotation  and  450  degree  carriage 
rotation. 


It’s  market  driven  by  geography,  topogra- 
phy and  vegetation,”  he  adds,  suggesting, 
“Invest  in  a machine  that  will  do  at  least 
two  thirds  to  three  quarters  of  your  work.” 

Less  than  six  months  ago  Terex  intro- 
duced a new  line  of  mini  Hi-Ranger  LT 
Series  Backyard  Carriers  mounted  on  a 
hydraulic  track  drive  platform  with  skid 
steer  capabilities.  The  lifts’  narrow  profile 
allows  them  to  easily  pass  through  a 36- 
inch  gate.  The  company  says  the 
lightweight  9,820-pound  footprint  of  the 
Backyard  Carriers  enables  them  to  traverse 
sensitive  turf  and  developed  surfaces,  and 
they  offer  features  and  benefits  adapted 
from  proven  LT  Series  truck-mounted, 
telescoping  aerial  technologies. 

The  LT38P  has  a working  height  of  41 
feet  and  a horizontal  reach  of  27  feet.  The 
LT40P  has  43  and  26.6  feet  respectivley. 
Both  have  platform  capacities  of  up  to  350 
pounds,  meet  Category  “C”  electric  insula- 
tion ratings  per  ANSI  92.2,  feature 
hydraulic  platform  leveling  and  are 
designed  with  a full-pressure  hydraulic 
system. 

The  LT  Series  Backyard  Carriers  come 
standard  with  fully  hydraulic  radial  outrig- 


gers, a front  cargo  area  for 
transporting  supplies  and  a 
removable  boom  rest  for 
extra  bed  space.  Options 
on  these  units  include  a 
dual  axle  and  a tilt-bed 
trailer  with  electric  or 
surge  brakes. 

The  Terex  HyPower 
Hybrid  System  is  an  avail- 
able option  for  these 
models.  According  to  the 
company,  this  is  a plug-in 
hybrid  PTO  system  that 
uses  rechargeable  batteries 
to  power  the  non-propul- 
sion functions. 

George  Wojnowski, 
president  of  Skylift,  says 
his  company  has  just 
released  what  he  believes 
to  be  one  of  the  tallert 
insulated  backyard  aerial 
tree  trimmers,  the  Super- 
Arborist  57,  with  a 57-foot 
working  height. 

The  machine  features  a 
35-inch-wide  track  and 
double-insulated  Altec  boom  (fiberglass 
upper  boom  and  protective  insert  on  the 
boom  knuckle).  The  new  unit  draws  exten- 
sively from  the  company’s  three  existing 
arborist  units. 

Skylift  specializes  in  products  designed 
specifically  for  accessing  tight  alleyways, 
gates,  and  rear  property  applications. 

Smiley  Lifting  Solutions  markets  UNIC- 
brand  cranes  and  the  “SPYDERCRANE” 
mini-crawler,  which  can  be  used  as  a crane 
or  - with  an  attached  basket  - a lift.  The 
mini  crawler  cranes  are  used  in  a multitude 
of  industries,  says  George  Schalk,  sales 
manager  for  Smiley. 

“For  the  tree  care  guy,  these  machines 
can  go  into  confined  areas  where  a truck- 
mounted  crane  or  100-ton  platform  crane 
just  cannot,  and  take  down  large  trees  in 
very  confined  spaces.” 

According  to  Schalk,  the  smallest  unit 
has  a 40-foot  tip  height  and  can  lift  6,450 
pounds  while  the  largest  has  a tip  height  of 
83  feet  and  can  hoist  13,500  pounds. 
Chassis  widths  range  from  24  to  54  inches. 
The  mini-crawlers  feature  remote  control, 
critical  in  man-basket  applications,  and 
continuous  360-degree  rotation. 


Not  long  ago,  the  mini-lift  was  a bit  of  a 
novelty,  and  sometimes  it  took  serious 
explaining  to  get  an  arborist  to  see  the  ben- 
efits of  adding  one  to  the  business.  Given 
where  the  technology  has  come  in  just  a 
few  years  and  the  promise  of  even  more 
from  these  small  packages,  the  mini-lift  is 
here  to  stay  in  the  tree  care  industry.  A 
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Management  Exchange 


PAYMENT/ 


Equpmmt  Acquisition 

Cash,  Finance,  Lease  or  Rent 


Once  you  decide  to  buy  it,  you  still  have  to  decide  how  to  pay  for  that  new  piece  of  equipment. 


By  Mary  McVicker 

Very  few  businesses  and  households 
that  haven’t  been  affected,  some 
drastically,  by  the  changing  eco- 
nomics of  the  past  few  years.  For  some  it’s 
been  a tectonic  shift,  and  they’ve  complete- 
ly lost  their  footing.  For  others  the  changes 
haven’t  been  as  drastic,  but  the  ground  has 
been  mighty  unsteady  beneath  their  feet. 
And  for  too  many  it  still  is. 

Trees  will  continue  to  grow  and  continue 
to  fall.  Homeowners  are  now,  possibly 
more  than  ever,  concerned  with  retaining 
the  value  of  their  homes  - for  many  their 
number  one  investment.  Trees,  healthy 
trees,  help  address  that  concern. 

For  businesses  that  take  care  of  those 
trees,  solvency  and  cash  flow  are  major  con- 
cerns, and  a big  part  of  those  is  figuring  out 
the  best  way  to  finance  equipment  in  order 
to  keep  moving  forward  and  growing. 

The  role  of  cash,  debt  and  capital 

The  ever-present  dilemma  of  the  balance 
between  cash  and  debt  continues  to  under- 
go significant  changes.  This  in  turn  affects 
capital,  and,  of  course,  a business’  capital- 
ization. In  good  times  there  tends  to  be 
more  give,  and  businesses  can  more  readi- 
ly manage  with  heavy  debt  and 
undercapitalization.  Today  there  is  very  lit- 
tle, if  any,  flexibility  for  most  smaller 
businesses.  And  in  spite  of  what  we  read 
and  hear  about  the  giants  hoarding  cash 
reserves  well  into  the  billions,  many  large 
businesses  are  facing  similar  questions  of 
managing  their  cash  and  credit  resources. 

This  is  no  different  for  tree  care  business- 
es. What  do  you  do  when  you  need  a large, 
expensive  piece  of  equipment?  Should  you 
lease?  Rent?  Purchase?  If  the  latter,  how 
should  you  finance  that  purchase? 

The  equipment  decision 

Leasing  has  the  “obvious”  disadvantage 
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that  at  the  end  of  the  lease  period  you  don’t 
end  up  with  an  asset  to  show  for  the  money 
you’ve  paid.  But  is  that  always  bad?  Is 
equipment  obsolescence  a factor?  If  so, 
leasing  may  give  you  more  flexibility. 

Leases  typically  cost  more  than  purchas- 
ing, but  leasing  often  doesn’t  require  a 
down  payment.  Lease  payments  usually 
are  deductible  on  your  tax  return. 

It’s  important  to  keep  in  mind  that  a 
lease  is  a firm  commitment  that  usually 
covers  a period  of  several  years.  If  you 
don’t  anticipate  using  that  equipment  con- 
sistently over  the  term  of  the  lease,  you 
may  be  wasting  money. 

Renting  is  an  attractive  option  for  many 
businesses,  and  rental  business  itself  is  up 
substantially.  It  can  be  a good  move  when 
you  don’t  want  to  spend  the  capital  on  the 
equipment  and  you  want  more  flexibility 
than  a lease  gives  you.  This  is  a strong 
point  if  you’re  not  convinced  you  will  use 
the  equipment  consistently  enough  to  justi- 
fy the  lease  period. 

Although  you  don’t  have  ownership  to 
show  for  the  money  you’ve  spent,  for 
many  arborists  renting  is  cost  effective. 
You’re  only  paying  for  what  you  use,  and 


for  many  tree  care  businesses  renting  gives 
them  more  flexibility,  less  risk,  and  greater 
control  over  equipment  expenditures.  It 
also  buys  them  some  time  when  they  don’t 
feel  it’s  appropriate  to  make  a purchase  or 
lease  commitment. 

Are  more  people  leasing  or  buying? 

“The  leasing  business  has  changed  in  the 
past  three  years,”  says  Joel  Schuman,  busi- 
ness development  manager  with  Western 
Finance  & Lease  in  Devils  Lake,  North 
Dakota,  a TCIA  associate  member  compa- 
ny. “It’s  mixed  - a pretty  even  mix  on 
leasing  and  purchasing.” 

“Similarly,  some  people  are  preserving 
their  cash  and  utilizing  financing  more. 
Others  want  to  pay  cash  and  get  the  advan- 
tages of  ownership.  This  can  vary  with  the 
size  of  the  business,  but  the  mindset  of  the 
owner  is  a factor  as  well.  We  see  a lot  of 
people  who  have  a good  cash  reserve  uti- 
lizing financing  to  protect  their  cash.” 

The  availability  of  credit  question 

How  hard  is  it  to  get  credit?  After  all, 
questions  continue  about  the  role  of  certain 
credit  practices  in  the  economic  plunge,  and 
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there’s  a general  sense  of  the  tightening  of 
credit.  Certainly  there  have  been  changes. 

“There’s  been  a lot  of  sorting  out  in  the 
credit  markets,”  says  Schuman.  “Many  of  the 
weak  players  are  no  longer  in  the  game. 
Credit  quality  is  good,  and  the  credit  industry 
is  stronger.  There  is  credit  available.  Larger 
lenders  may  be  cutting  back,  but  smaller 
lenders  tend  to  have  more  credit  available.” 

“Local  banks  have  taken  a hit,  and  gen- 
erally decision-making  has  been  taken  out 
of  the  local  market,”  says  Philip 
McClurkin,  sales  representative  with 
Liberty  Financial  Group,  Inc.,  a TCIA 
associate  member  company  in  Hatfield, 
Pennsylvania.  “Also,  small  banks  may  not 
know  the  tree  care  industry.” 

“Borrowers  need  to  strategize. 
Commercial  lines  of  credit  are  different 
from  general  bank  loans.  With  a general 
bank  loan,  their  security  is  the  business 
itself  with  all  the  assets.  Commercial  cred- 
it doesn’t  take  a lien  on  a small  business; 
their  security  is  the  specific  asset  that’s 
being  financed.” 


Other  financing  considerations 

Financing  considerations  inevitably 
involve  matters  of  rates,  paperwork  and 
regulations.  That’s  all  part  of  the  business 
of  financing.  Less  obvious  are  two  more- 
or-less  unwritten  rules  to  observe.  Both 
may  seem  too  obvious  to  overlook  or 
ignore.  But  people  do,  and  many  of  those 
people  are  smart  business  people  who  are 
in  a tough  spot.  These  are  “don’t  muddy 
the  water”  rules. 

One  is  the  matching  principle:  Short-term 
credit  should  be  used  for  short-term  needs, 
and  long-term  credit  for  long-term  needs. 
Using  long-term  financing  for  short-term 
needs  is  a misuse  of  resources,  but  it  doesn’t 
carry  as  many  potential  problems  as  using 
short-term  financing  for  long-term  needs. 

Relying  on  short-term  debt  to  take  care 
of  a long-term  need  can  be  tempting. 
Smaller  businesses  often  find  it  difficult  to 
obtain  long-term  financing,  whereas  short- 
term loans  are  relatively  easier  to  get. 
Lenders  often  feel  there  is  more  risk  in 
long-term  financing  because  of  the  precar- 


ious nature  of  small  businesses.  In  many 
cases  this  precariousness  is  often  more  per- 
ceived than  real,  but  the  general  perception 
has  some  validity.  Small  businesses,  partic- 
ularly newer  ones,  are  more  tenuous  on 
questions  of  long-term  existence. 

But  using  short-term  credit  for  long  term 
needs  leaves  the  borrower  vulnerable.  The 
obvious  question  is:  what  happens  when 
the  short  term  credit  - which  is  really  a 
stop-gap  measure  - runs  out? 

Among  other  problems,  the  business  has 
probably  used  up  most,  maybe  all,  of  its  lim- 
ited borrowing  resources.  There’s  no 
flexibility.  The  ability  to  borrow,  especially 
these  days,  is  effectively  a secondary  asset 
of  the  business.  If  squandered,  it  may  not  be 
available  when  the  business  really  needs  it. 

The  second  “don’t  muddy  the  waters” 
consideration  may  sound  more  extreme, 
but  it  also  happens  frequently.  It  comes 
about  through  deliberate  consideration  as 
well  as  through  desperation.  The  reality  is 
that  many  entrepreneurs  use  a combination 
of  methods  to  finance  their  business 
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including  personal  loans,  credit  cards, 
short  term  loans  and  family  resources,  both 
when  starting  up  and  to  keep  the  business 
going.  All  of  these  financing  methods  can 
significantly  increase  the  vulnerability  of 
both  the  business  and  the  borrower.  This 
increasing  vulnerability  raises  serious  con- 
siderations - not  all  of  them  financial. 

Perhaps  the  biggest  peril  is  that  the  busi- 
ness is  intruding  on  non-business  territory, 
personal  territory  - and  that  can  get  down- 
right messy,  if  not  financially  dangerous. 

Investment  decisions 

A business  can  find  itself  pressured  to 
increase  its  investment  in  equipment  or 
tools,  but  what’s  the  long-range  effect?  Will 
the  investment  be  cost  effective?  What  is  the 
likelihood  it  will  increase  your  productivity 
and/or  profitability?  Does  the  demand 
already  exist,  or  does  it  depend  on  new  busi- 
ness? What’s  your  strategy  for  getting  that 
new  business?  Do  you  have  a strong  mar- 
keting plan  - and  opportunity?  Will  the 
equipment  make  you  more  efficient? 

McClurkin  sees  that  “the  businesses  that 
can  get  jobs  done  quickly  and  efficiently, 
not  necessarily  at  the  lowest  price,  are  the 
ones  that  are  doing  the  best.” 

Capital  intensity 

What  will  the  effect  be  on  your  business’ 
capital  intensity?  Tree  care  businesses  with 
their  heavy  investment  in  equipment  are 
capital  intensive  by  their  very  nature.  You 


don’t  have  to  have  a lot  of  money  invested 
in  capital  goods,  such  as  equipment,  to  be 
“too”  capital  intensive. 

The  dollar  amount  of  capital  investment 
isn’t  the  point.  A business  can  have  only  a 
little  money  invested  in  equipment  and  still 
be  “too”  capital  intensive.  Rather,  the  criti- 
cal variable  is  the  balance  between  capital 
intensity  and  liquid  assets.  There’s  no 
magic  ratio.  It’s  simply  a matter  of  main- 
taining the  amount  of  liquidity  that  you 
need  for  your  business.  This  means  that 
when  the  amount  of  your  capital  invest- 
ment increases,  you  need  an  increase  in 
liquidity  to  provide  the  balance. 

What’s  the  down  side  of  increasing  your 
business’  capital  intensity? 

Becoming  more  capital  intensive  may 
give  your  business  more  capacity  to  pro- 
duce - to  make  money  - but  there’s  the 
danger  that  this  capacity  is  more  than  the 
business’  market  can  absorb  or  make  use 
of.  Heavy  investments  also  tend  to  make 
businesses  less  flexible  and  less  able  to 
respond  to  changes. 

Typically  a business  that  has  a higher 
share  of  the  market  can  support  more  capi- 
tal intensity  than  one  that  has  a small  share 
of  the  market.  Why?  The  larger  market 
share  gives  the  business  more  flexibility. 

Back  to  the  question  of  lease,  purchase 
or  rent? 

This  brings  us  full  circle  back  to  the  mat- 


ter of  getting  heavy  equipment  into  the 
business.  Conventional  wisdom  held 
strongly  for  purchase  because  of  the  own- 
ership aspect,  but  it  did  recognize  that  there 
might  be  other  considerations,  such  as 
equipment  obsolescence. 

But  the  questions  are  more  complex 
now,  and  the  answers  are  less  cut  and  dry. 

Ownership  can  still  be  a strong  factor, 
but  aspects  of  flexibility,  financing  to  pro- 
tect cash,  the  vulnerability  attached  to  debt, 
lease  commitment  or  cash  outlay,  questions 
surrounding  capital  intensity,  predictions 
of  the  amount  and  actual  usage  of  the 
equipment  all  have  a significant  bearing  on 
the  decision. 

These  are  different  times,  and  businesses 
may  need  a different  financial  mindset  than 
in  the  past  to  negotiate  through  the  ques- 
tions. It’s  a time  for  creativity  - and  that 
often  means  questioning  the  conventional 
wisdom. 

The  matter  of  “the  recovery” 

Both  McClurkin  and  Schuman  have 
been  seeing  some  stabilization  in  the  past 
year  and  a half.  They  also  see  that  there  is 
change,  but  it  is  very  slow  and  it  will  most 
likely  continue  to  be  slow.  For  many  of  us 
the  very  erratic  markets  distract  from  this 
longer-term  view.  But  it’s  worth  keeping  in 
mind  that  there’s  more  going  on  than  just 
the  markets  - there’s  a lot  of  good  business 
being  done  out  there. 

There  are  no  easy  solutions,  no  magic 
formulas.  There  never  were,  but  these  days 
we  look  back  on  other,  easier  business  cli- 
mates. But,  as  Schuman  points  out,  “If 
you’ve  made  it  this  far,  you’ve  done  some- 
thing. In  many  respects  you’re  stronger, 
and  chances  are  you’re  going  to  continue 
to  be  all  right.” 

In  view  of  the  amount  of  bad  economic 
news,  which  far  outweighs  bright  spots,  he 
agrees  that  staying  optimistic  isn’t  always 
easy. 

“I  tell  my  customers  to  shut  off  the  TV 
and  the  radio,”  he  says.  “Focus  on  being 
flexible  and  creative  and  concentrate  on 
the  business.”  Business  is  hugely  competi- 
tive, far  more  than  ever,  and  Schuman 
maintains  that  “remaining  optimistic  is  key 
to  surviving.” 

M ary  McVicker  is  a freelance  writer  liv- 
ing in  Oak  Park,  Illinois.  ^ 
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TCIAF 


SINCE  1918 


Wesco  steps  up  with  Boot  Donations  to 
increase  Safety,  Education  and  Training 


West  Coast  Shoe  Company  is  leading 
by  example,  donating  several  pairs 
of  boots  to  raise  funds  for  the  Tree  Care 
Industry  Association  Foundation.  Funds 
raised  from  the  donation  will  support  a 
variety  of  TCIAF  safety  and  other  initia- 
tives in  the  industry. 

One  pair  of  Wesco  boots  was  to  be  raf- 
fled off  to  attendees  at  TCI  EXPO  2011  in 
Hartford,  Connecticut,  in  early  November, 
with  proceeds  funding  programs  to 
improve  safety  and  reduce  accidents  in  the 
green  industry.  A second  pair  was  to  be  raf- 
fled off  to  students  taking  part  in  Student 
Career  Days  at  TCI  EXPO.  Two  pair  of 
Wesco ’s  new  line  of  fine  dress  shoes/boots 
(one  women’s  and  one  men’s)  will  be  auc- 
tioned during  Winter  Management 
Conference  in  February  with  proceeds 
going  to  support  TCIA’s  legislative  and 
government  activities  in  Washington. 


Traditional  Wesco  boots. 

“Wesco  is  a long-time  TCIA  associate 
member  who  has  always  been  willing  to 
step  up  to  the  plate  and  donate  to  help  us 
raise  funds  to  increase  safety  education  and 
training  for  the  industry,”  says  Deborah 
Johnson,  TCIA’s  director  of  development. 
Johnson  put  a value  on  the  donation 
as  being  in  the  ballpark  of  $4,500. 

Tickets  for  the  EXPO  raffles  were 
attached  to  boot-shaped  air  freshen- 
ers and  purchased  by  several  EXPO 
exhibitors  and  Student  Career  Days 


All  Wesco  shoes  are  handcrafted. 

sponsors  to  use  as  giveaways  at  their 
booths.  Individuals  are/were  also  able  to 
increase  their  chances  to  win  by  buying 
additional  tickets  at  the  TCIA  booth  before 
or  during  the  Friday  afternoon 
attendee  raffle  at  EXPO. 

While  the  auction  will  be  at  Winter 
Management  Conference  in  Curcao  in 
February,  you  will  also  be  able  to 
place  bids  online  starting  in  January. 

“If  you  are  not  going  to  be  at 
WMC,  we  are,  for  the  first  time, 
going  to  make  it  possible  to  place  an 
auction  bid  online  for  some  auction 
items,  and  the  Wesco  boots  will  be  among 
those  items,”  says  Johnson. 

Wesco  approaches  the  100-year  mark 

Wesco,  as  customers  call  the  boots  and 
the  company,  may  be  nearing  its  100-year 
mark,  but  as  their  willingness  to  champion 
these  fundraising  events  indicates  the  com- 
pany shows  no  signs  of  slowing  down. 

Having  specialized  in  building  high- 
quality  footwear  since  1918, 
Wesco  is  proud  to  maintain 
its  100  percent  made-in- 
America  status.  Two  other 
factors  Wesco  takes  pride 


in  are  the  caliber  of  materials  used  in  con- 
struction and  quality  of  craftsmanship.  The 
boots  are  handcrafted  from  top  quality,  full 
grain  leather  - for  more  comfort  and  longer 
wear  - using  a 155-step  process  that  has 
endured  the  test  of  time. 

Wesco  is  known  for  giving  arborists 
boots  they  can  count  on  for  safety  and  per- 
formance. The  company’s  Highliner  boot 
is  an  industry  standard  and  has  been  the 
official  boot  of  the  TCI  EXPO  for  five 
years  running.  Two  relatively  new  non- 
conductive  boots,  the  Wesco  VoltFoe 
(climbing)  and  GroundOut  (ground),  are 
growing  in  popularity  with  electrical  work- 
ers as  well  as  arborists.  Because  it  is  a 
climbing  boot,  arborists  are  partial  to  the 
new  VoltFoe.  It  performs  similarly  to  the 
Highliner,  but  the  construction  has  been 
modified  for  non-conductivity. 

Over  the  last  year  or  so,  Wesco  has 
focused  its  attention  on,  and  now  offers,  an 
entirely  new  lineup  of  boots  crafted  specif- 
ically for  women. 

At  about  the  same  time,  Wesco  entered 
the  luxury  shoe  market.  Roberta 
Shoemaker,  Wesco  president  and 
leader  of  the  third  generation  of 
this  family-owned  business,  cre- 
ated an  entirely  separate  entity, 
the  handmade  Van  Spijker  boot 
collection.  Inspired  by  the  fam- 
ily’s Dutch  heritage,  Van  Spijker  boots  fill  a 
void  in  the  marketplace,  according  to 
Wesco,  by  providing  handmade  footwear 
using  time-honored  techniques,  including 
hand-nailing  the  leather  soles  with  high 
quality  brass  clinching  nails. 

Wesco  planned  to  have  many  of  its  boot 
styles  on  display  at  the  TCI  EXPO  (booth 
#445),  providing  custom  fittings  free  of 
charge.  For  more  on  Wesco,  visit 
www.wescoboots.com  or  www.vanspijker- 
boots.com.  For  more  information  on  the 
raffles  or  auction,  visit  www.tciaf.org,  or 
contact  Deborah  Johnson  via 
djohnson@tcia.org  or  1-800-733-2622.  ^ 


Van  Spijker  line  shoes. 


Van  Spijker  line  boots. 
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Classifieds 


HELP  WANTED 


Mercier’s  Right-of-Way  Maintenance 

In  this  unstable  economy  we  continue  to  grow  larger 
& stronger  everyday.  Seeking  good,  strong,  depend- 
able, energetic  candidates  to  apply  for  our  current  job 
openings  in  MD  & OH  locations.  Candidates  must 
have  tree  knowledge  & min  2 yrs’  exp  with  current 
valid  CDL  A Dr  Lie  & clean  dr  record.  Must  pass  back- 
grnd  check  & pre-employment  testing.  Excavation 
candidates  must  have  min  3 yrs’  site  grading. 
Current  positions  avail:  (MD  Area)  Heavy  EQ  Oper 
w/CDL  A,  Truck  Dr/Groundsman  w/CDL  A,  Climbers, 
Bucket  Oper/Foreman,  Laborers.  Send  resume  to 
terry@merciers.com  or  fax  (410)  590-4184  (OH  Area) 
Hi-Rail  Oper  w/CDL  A Lie,  Exp  ROW  workers,  Climbers, 
Groundsman,  Applicators,  Heavy  EQ  Oper  w/CDL  A Lie 
including  skidder  w/boom  saw  exp.  Must  be  willing  to 
travel.  Send  resume  to  sshephard@merciers.com  Exc 
benefits  including  401(k),  Medical,  Dental,  Vision 
plans,  Vacation,  Pd  Holidays,  On-the-job  training  & 
job  related  Continuing  Ed  courses.  EOE 


Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportu- 
nities for  experienced  utility 
line  clearance  and  climbing 
professionals!  Position  also 
available  as  a plant  health  care  technician  and 
arborist  trainee.  Candidates  who  have  their  CDL  dri- 
ver’s license  will  be  strongly  considered.  We  offer 
year-round  employment  with  highly  competitive 
benefit  packages  that  includes  health  insurance, 
profit  sharing  & 401(k).  Email  or  fax  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


Hendron  Tree  Care.  Inc.,  Newport  News,  VA 

Great  company  looking  for  great  partners  to  help  us 
care  for  trees  in  our  region.  Looking  for  climbers 
passionate  about  their  craft  and  fully  capable  of 
leading  work  crews  toward  safe  and  professional 
standards  of  excellence.  We  value  our  workers  and 
partner  with  them  to  create  atmosphere  of  success. 
Located  between  Busch  Gardens,  Williamsburg  and 
Virginia  Beach.  This  is  a terrific  area  to  bring  your 
family.  Send  resume  to  ron@hendrontreecare.com  or 
call  (757)  595-8733. 


Now  Hiring  Awesome  Tree  People,  Central  OH 

Sales  Rep/Office  Manager,  MCCulIoUgh’s 
Crew  Foreman/Team  Leaders,  tree  ^gagE.  me. 
Climbers/Arborists  & sub-con- 
tractors. Valid  work  exp., 
communication,  computer  & internet,  pruning,  climb- 
ing & problem  solving.  OH  DL.  Strong  work  ethic. 
Honest,  great  attitude,  fun  person  with  self-directed 
work  initiative.  Competitive  pay,  cont.  education, 
profit  sharing,  state-of-the-art  equip.,  growth  poten- 
tial, safe  work  environment.  Call  Wess  McCullough 
(740)  819-0158  orwess@helpfortrees.com. 


Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

Immediate  Positions  Available! 

Come  join  our  growing  year-round 
residential  Tree  Care  Company. 

Currently  interviewing  for  reliable, 
hard-working  and  career-seeking 
individuals  to  join  our  team  of  arborists!  Pruning  Dept. 
Manager/Sales  (Min  5 yrs.’  exp,  ISA  preferred);  Crew 
Leader/Climber  (Min  5 yrs.’  exp,  CDL);  Climber  (Min  3 
yrs’,  CDL);  Ground  person.  Call  (313)  884-1699  or 
send  resumes  to  Camelot@camelottree.com. 


Professionalism 

Our  basics.  Your  assurance  of 


Contact  us  about  your  vegetation  management  needs: 

800-943-0065  • www.nelsontree.com 
Email:  info@nelsontree.com 
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Bartlett  Tree  Experts  Booth  1 037 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus. 
Email  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


/BARTLETT 

[/  TREE  EXPERTS 


Arborist/Crew  Leaders,  Dallas/Fort  Worth,  TX 

Currently  seeking  experienced 
arborist,  BS,  ISA  Cert,  or  in 
progress.  Crew  leaders,  3 yrs  as  preservation 
climber,  w/l+  yr  of  foreman  Jree 
position,  Bilingual.  Bonus,  vaca- 
tion, benefits.  Email  pp@preservationtree.com  EOE 


Arborist  Wanted  Roaring  Fork  Valley  of  CO 

Dedicated,  professional,  ASPEN 

knowledgeable  individuals  TREE  SERVICE i 

ESTABLISHED  JiBi 

to  join  our  team.  The  963-3070 

licensed  arborist/foreman  position  requires  a thorough 
knowledge  of  tree  care  & safety  standards,  attention 
to  detail,  ability  to  schedule  & direct  a crew  of  2 to  5 
employees,  & a passion  for  individualized  customer 
care.  Also  seeking  licensed,  experienced  individuals  to 
lead  our  Plant  Health  Care  & Lawn  Care  Departments. 
Ideal  candidates  would  consistently  strive  to  exceed 
existing  customer's  expectations,  research  and  diag- 
nose disease,  pest  & cultural  issues,  & communicate 
with  fellow  crews  to  achieve  overall  landscape  health 
& longevity.  You  can  look  forward  to  servicing  immac- 
ulate multi-million  dollar  residences,  caring  for  the 
trees  of  beautiful  mountain  towns,  and  living  in  a 
resort  community  offering  countless  activities  & 
amenities.  If  this  sounds  like  the  right  fit  for  you, 
please  schedule  an  interview  by  email: 
office@myaspentree.com  or  call:  (970)  963-3070. 


Experienced  Tree  Climber  Needed  In  Tulsa,  Oklahoma 

We  B Trees,  a professional  certified  arborist  company 
that  offers  good  pay  and  year-round  work. 
Established  with  over  20  years  in  the  business.  Send 
resume  to  tim@webtrees.com  or  fax  (918)  445-2473. 


Experienced  Arborist  with  a passion  for  excellence 
Booth  550 


aYrfi 


SavAYree 

Tit#  Sin  ub  Cfli#  Cowjafiy 


If  you  are  an  experienced 
Arborist  with  a passion  for 
excellence  and  demonstrat- 
ed track  record  of  sales 
results  in  residential  and  commercial  tree  care,  we 
would  love  to  speak  with  you.  We  offer  a highly  pro- 
fessional workplace  with  the  best  field  crews  and 
equipment  in  the  industry,  superior  compensation 
opportunities,  and  other  benefits.  We  are  currently 
hiring  in  our  Norwalk,  CT  and  Chicago,  IL  territories 
where  you  will  be  working  on  some  of  the  most  beau- 
tiful properties  in  the  country  for  a company  that  is 
committed  to  environmentally  sensible  care.  Please 
visit  http://www.savatree.com  or  email  us  at 
careers@savatree.com. 


Climbing  Arborist,  Florida  Keys 

Dot  Palm  Tree  Service  is  looking  for  professional 
climbers.  ISA  certification  preferred.  Must  possess 
clean,  valid  driver’s  license  and  be  able  to  obtain  CDL 
within  30  days  of  employment.  Must  have  at  least  2 
years  of  experience  and  safely  execute  a work  climb 
with  and  without  spikes  as  part  of  our  interview.  Salary 
commensurate  with  experience.  Great  fishing  and  div- 
ing! Contact  us:  (305)  743-3090,  fax:  (305)  743-4177, 
email:  dotpalm@comcast.net,  www.dotpalms.com. 


Positions  available  in  metro  areas  of  Chicago,  New  York,  Philadelphia,  and  Washington,  D.C 


* 

Co 

Sanies 

roll 

SIXTH  CONSECUTIVE  YEAR 


Join  the  tree  care  company  where 

People  Matter... 

The  Care  of  Trees  motto  is  Our  business  Is  people 
and  their  love  for  trees/  We  offer  excellent  career 
opportunities  for  passionate  and  committed 
candidates  at  all  levels. 

We  value  safety  first,  provide  ongoing  training,  and  Have 
an  excellent  compensation  and  benefit  package  that 

includes  a 40 1 (k)  with  company  match  and  ESOP 

If  you  would  like  to  work  and  grow  with  the  best,  we 
would  like  to  talk  with  you.  We  invite  you  to  call  us 
for  more  information  or  apply  online  at 

www.thecareoftrees.com/careers. 

cfj 

Jthecareoftrees. 

877.724.7544 
fax  847.459.7479 

Contact  us  at  hr@thecareoftrees.com 
or  apply  online  at 

www.thecareoftrees.com/careers 


Circle  12  on  RS  Card  or  visit  www.tcia.org/Publications 


Solutions  for  your  customers  most 
difficult  cutting  applications! 


Manufactured  in  nearly  all  pitches  and  gauges 
to  fit  most:  chainsaws  and  customized  te  your 
customers  specific  cutting  requirements, 

COST  EFFECTIVE  APPLICATIONS 
USING  RAPCO  CARBIDE  CHAIN: 

* Fallen  Trees  * Abrasive  Wood 

* Plastic  & Fiber  * Demolition 

* S t ump  Re  mova  I * Pond  & Deck  Sa ws 

* Soft  Rock  * Railroad  Ties 

Phone:  800-959-6130 

WE  ACCEPT  VISA,  MASTERCARD 
a AMERICAN  EXPRESS 


www.rapcoindListries.com 

Email:  rick@rapco  Indus  tries.com 


Circle  37  on  RS  Card  or  visit 
www.tcia.  org/Publications 
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Field  Management  Position 


Total  Free  Core  Inc, 


TCIA-accredited 
tree  company  look- 
ing for  someone  to 
lead  our  crews  with  the  skills  set  and  the  desire  to 
earn  ownership  within  our  company.  Must  have  6-10 
years  of  tree  experience,  a valid  CDL  and  the  ability 
to  supervise  and  motivate  tree  crews. 
Communication  skills  and  an  understanding  of  the 
business  side  of  job  are  crucial.  Signing  bonus,  ben- 
efits, 401(k),  vacation  and  sick  days  are  available. 
Send  resume  to  mabbott@totaltreecare.com;  fax 
(203)  272-0393.  EOE/AAE 


Professional  Regional  Safety  Director  for  Virginia 
ROW  Operations 

Certified  Arborist,  CTSP,  KfXYLEM 
knowledge  of  OSHA  & TREC  experts 
VAOSH.  Preferred:  Ability  to  give  instruction  & train- 
ing hands-on  in  Basic  Safety,  First  Aid  CPR 
Instructor,  VA  Traffic  Safety  Manager,  ability  to 
manage  & direct  the  administration  & documenta- 
tion of  all  safety  programs,  manage  online 
employee  interface.  Health,  dental,  vacation. 
For  info  www.xylemtree.com  or  submit  your 
resume  to  xylemservices@gmail.com  or  fax  to 
(757)  392-0095. 


Join  the  largest  employee-owned  company  in  the 
green  industry.  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 


Learn  more  at  www.davey.com/careers 
or  800.445.TREE  j 


Proven  Solutions pr  a G 'routing  Wijrkt 


Become  an  Owner! 


Circle  13  on  RS  Card  or  visit  www.tcia.org/Publications 


At  ArborwelJ,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groundspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California, 


Contact  us  at  888.969.8733  or 
email  us  at  hr@arborwell.com, 

Hablamos  espahol. 

www.arborwell.com/eareers. 


professional  tree  management 


Circle  9 on  RS  Card  or  visit  www.tcia.org/Publications 


Take  Your  Career  a Mile  High 

With  roots  proudly  planted  "Mit" "pur 

in  Colorado’s  soil  since  ! ™C)WINGLE 

i Bam BB  M M .1  m 

1947,  We  Ve  grown  into  one  Hfllairit  comes  [O  your  outdoors, 

ctKxse  SwJngfe. 

of  America’s  most  respected 
landscape  care  services.  We’re  searching  for  a Trim 
Field  Supervisor  to  join  our  more  than  200  passion- 
ate green-industry  professionals  in  Denver.  Position 
requires  the  following  experience: 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you.  Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online.  Or  call  Dave  Vine  at  (303) 
337-6200  or  email  dvine@swingletree.com.  When  it 
comes  to  your  career. . .choose  Swingle. 


Sales  Rep  NJ  & Southeast  PA  Territories 

Opportunity  for  energetic,  organized,  sales  oriented 
person.  Excellent  income  potential,  highest  quality 
equip:  Morbark,  Fecon  & Ryan’s  Equipment.  Reply: 
dec@deaconequipment.com;  Website:  www.dea- 
conequipment.com. 


Florasearch,  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Wright  Outdoor  Solutions  Central  Iowa 


WRIGHT 

OUTDOOR  SOLUTIONS 


Immediate  openings 
experienced  estima- 
tors, foremen, 
climbers.  Plant  Health  Care  division:  knowledgeable 
chemical  applicators.  Hold  a CDL  & be  an  ISA  Cert. 
Arborist,  or  obtain  within  1 year.  Safely  & properly 
climb  trees  with  ropes  & saddle.  Operate  & maintain 
a bucket  truck  & tree  chipper.  Employee  owned; 
health,  dental,  life  ins.,  vacation,  sick  time,  401(k)  & 
profit  sharing.  Info  www.wrightoutdoorsolutions.com 
or  email  resume:  jobs@wrightoutdoorsolutions.com 


Tree  Climber/Foreman 

Arborist  Now,  a growing  Tree 
care  services  company  based 
in  San  Francisco,  needs  a full 
time  tree  climber/foreman.  CDL,  CTSP,  ISA  cert  a 
plus.  Send  resume  & work  cert:  contact@arborist- 
now.com  We  look  forward  to  hearing  from  you. 


ARBORIST 

NOW 
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Immediate  Openings  for  Sales  Arborists,  Climbers, 
Foreman,  Plant  Health  Care  Technicians 

In  an  unstable  economy  and  envi- 
ronment,  RTEC  is  one  of  the  few 
that  is  advancing  and  growing.  /f 
RTEC  is  a leader  in  Tree  Care,  treecare 
Plant  Health  Care  and  Environmental  Solutions  in  the 
Washington  D.C.  area  (VA,  MD,  DC).  RTEC  serves 
thousands  of  high-end  residential  properties  as  well 
as  federal  and  local  governments.  RTEC  received 
numerous  awards  for  tree  preservation  and  was 
awarded  the  Small  Business  of  the  Year  by  the 
Department  of  Homeland  Security.  RTEC  is  a drug- 
free,  safety  conscious  and  technologically  driven 
organization.  RTEC  is  seeking  experienced,  knowl- 
edgeable and  professional  people.  RTEC  offers  a safe, 
drug-free  environment,  competitive  benefits  package, 
relocation  and  temporary  housing  placement.  RTEC 
encourages  and  promotes  career  advancement  and 
continuing  education.  Email  resume  to:  jobs@rtec- 
treecare.com  or  fax:  (703)  573-7475. 


Climbers/bucket  truck  operators,  crane  operators 

Ping’s  Tree  Service,  one  of 
the  largest  tree  services  PINGS  TREE  SERVICE 
in  central  Indiana,  is  ,HD,flHAPOUS 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Experienced  Climber  - South  Windsor,  CT 


Branch  Manager/Sales,  Boston’s  South  Shore 


Modern,  medium-sized,  com-  „ „ 
plete  tree  care  company 
seeking  experienced  climber,  JL, 

Must  be  very  competent  with  rigging,  pruning  with- 
out spikes,  min.  4 yrs’  experience.  Working  with 
crane,  utility  lines  & large  takedowns.  CDL  a plus. 
Energetic,  motivated  team  member.  Drug-free  work- 
place. Full-time,  year-round.  Competitive  pay  based 
on  experience.  Relocation  pkg  will  be  considered  for 
the  right  candidate.  Email  jason@distinctive- 
treecare.com  or  call  (860)  528-8733. 


A great  opportunity  fora  self- 
motivated,  experienced 
Arborist.  A 6-figure  position 
for  the  right  individual. 

Managing,  dispatching  tree  & PHC  crews,  overseeing 
existing  arborist/sales  persons  & handling  a small 
sales  territory.  Equipment,  marketing  & administra- 
tive support  from  our  main  facility.  Candidates  need 
all  the  credentials  & have  strong  knowledge  & back- 
ground in  PHC  operations.  Contact  Andy  Felix 
andyfelix@treetechinc.net  or  (508)  889  6110. 


SavATree  arborists  are ; \ 
going  to  Barcelona! 

YOUR  CAREER  TAKING  YOU? 

SavATree's  fop  arborists  are  traveling 
to  Barcelona  for  a whirlwind  trip  full  of 
fabulous  entertainment,  sightseeing, 
and  camaraderie.  Who  knows  what 
destination  is  next.  Want  to  join  us? 

Offices  in: 

CT,  DC,  II,  AAA,  MD,  NJ,  NY,  PA  & VA 
Please  fax  or  email  your  resume  to 
9 1 4-242-3934/ ca  reers@  sa  va  tree  .com 
www,  sa  va  tree . com 

Visit  us  at  the  TCI  Expo 
Booth  #550 


Circle  42  on  RS  Card  or  visit  www.tcia.org/Publications 


Tree  Climber 

Thrive,  Plant  Health  Care  rpi  ^ 
Solutions,  is  a TCIA-Accredited  A liriVG 

Plan(  haallh  tar*  idultom 

company  offering  year  round 
employment.  We  focus  on  high  end  residential  prop- 
erties where  clients  recognize  safe  work  practices 
and  appreciate  great  quality  workmanship.  We  spe- 
cialize in  general  tree  work,  plant  health  care  and 
horticultural  solutions.  A safe,  drug-free  environ- 
ment, competitive  pay,  BC/BS  health  insurance, 
401(k)  retirement  plan,  vacation,  holiday  and  per- 
sonal days.  Temporary  housing  available, 
promotional  career  advancement.  Continuing  edu- 
cation/seminar, associated  memberships  & 
relocation  reimbursement.  Currently  hiring  experi- 
enced tree  climbers  ($60,000-$80,000  annually, 
depending  on  competency)  with  a minimum  of  1 year 
of  climbing  experience,  Certified  Arborist  or  can 
Acquire  Certification  with  Valid  Driver’s  License. 
Email:  thrive@thrivinglandscape.com  or  call  Joe 
Estrada  at  (703)  709-0007.  For  more  information 
please  visit  our  website  at  thrivinglandscapes.com. 


Circle  4 on  RS  Card  or  visit  www.tcia.org/Publications 
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Tree  Climber,  Seacoast,  NH 


Build  a Brilliant  Future  in  the  Green  Industry 


For  even  more  up  to  date  Help 
Wanted  ads,  check  out  TCIA’s 
Web  classifieds  at  www.tcia.org. 

And  coming  soon,  TCIA’s  new 
Tree  Care  Job  Board! 


Entry  level,  must  have  knowledge  of 
climbing  position  for  pruning, 
removal  & proper  use  of  equipment. 

Cert  arborist  a plus.  Y/R,  competitive 
salary,  benefits.  Email  resume  w/3 
professional  references:  dm@seacoasttreecare.com. 


For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared- not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts,  Where  growth  happens  everyw  here  you  look. 


1 

* "eoe 


BARTLETT 

TREE  EXPERTS 

lOBMK  BRWfjmCf  iwf 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323*1131  OR  VISIT  BARTLETT.COM 


VANYAHRES 
TREE  COMPANY 


VYTC  is  looking  for  one  special  per-  w, 
son  to  expand  & lead  our  plant  care 
division  to  be  the  best  in  the  mid- 
Atlantic.  You  will  be  expected  to 
provide  our  clients  with  the  least  invasive  recom- 
mendations & environmentally  responsible  options 
available  in  the  trade.  VYTC,  founded  in  1919,  is  an 
elite,  family-owned  & operated  Co.  in  beautiful 
Charlottesville,  VA.  4+  yrs’  related  exp,  valid  DL,  pes- 
ticide applicators  license  & positive  attitude 
required.  ISA  Cert,  is  a plus.  Highly  competitive  ben- 
efits & professional  advancement  that  is  second  to 
none.  We  will  expect  strong  references  & solid  expe- 
rience, but  will  value  & reward  potential  even  more. 
Resume:  trees@vytc.com  or  (434)  971-2958. 


Highest  Paid  Tree  Climbers  in  the  U.S. 

Wanted:  dependable,  good,  fast,  safe,  efficient  & pro- 
fessional. Earn  $250-$500  per  day.  Steady,  year-round 
work  in  warm,  friendly  Baton  Rouge,  LA.  Drug  addicts, 
con-artists,  wannabe’s  and  prima-donna’s  need  not 
apply.  Must  have  own  equipment  & pass  random  drug 
test.  Also  need  diesel  mechanic;  bucket  truck  & crane 
operators  w/CDL;  & 1 ton  truck  w/dump  trailer  opera- 
tor. Preferably  with  Christian  values.  Call  Tree  Surgery 
by  Ricky  Vincent  (225)  683-3800. 


Experienced  Bucket  Truck  Operator/Climbers 
Salem,  Oregon 

We  provide  high  quality  tree  care  for  residential 
and  commercial  clients.  We  offer  a 4-day  work 
week  (10  hours),  benefits  and  vacation.  Email 
ftreei@proaxis.com  Attn:  Elwood. 


EASY  Hands-Free 

COMMUNICATION 


1-800-399-5994 


www.eartec.com 


' Hands  free  wireless 

'Up  to  four  people 
talk  simultaneously 

'No  buttons  to  push 

'Customize  your 
existing  headsets 


XTreme  headset 
fits  comfortably  over 
your  hearing 
protection 
or  earplugs. 


Circle  16  on  RS  Card  or  visit  www.tcia.org/Publications 


Work  year  round  for  the  Best  Company 

Work  with  the  best  equipment  for  the  best  customers 
in  Baton  Rouge,  LA.  Must  be  experienced,  profession- 
al, drug-free  climber  with  valid  driver’s  license. 
Contact  Bofinger’s  Tree  Service  (225)  755-8088. 


EQUIPMENT  FOR  SALE 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Used  Mini  Crawler  Lifts  for  Sale  starting  at  $49,000 


E TREME ACCESS 


SOLUTIONS 


Pre-owned  2006-2010 
mini  lifts  completely 
reconditioned, 

includes  90-day  warranty.  15GT  50  ft,  23GT  76  ft,  30T 
100  ft  and  40GT  132  ft.  Rentals  also  available.  Visit 
www.extremelifts.com  or  call  1-800-944-5898. 
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2002  GMC  C6500  MTI  270  Forestry  Unit  Booth  518 

Diesel , Auto  trans,3126  CAT,  HYD  brakes  Under  CDL, 
65ft  working  height,  Double  over  Center  boom, 
78,850  miles,  New  Bucket,  Single  Axel  $43,500.  Call 
BTS  (586)  752-7480  or  Chris  (586)  630-2629. 


Need  to  see  even  more  equipment? 
Check  out  the  Winter  Buyers7  Guide,  a special 
supplement  distributed  with  the 
December  issue  of  TCI  Magazine. 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


Big  Ox  XP-Loader  Log  Trailer 

2006,  Very  good  condition  - $35,000.  Please  call 
(603)  431-0101. 


fi-KISOO 

Fanno  Saw  Works 

Available  from  your  quality  arborist  suppliers. 

www.fannosaw.com  • (530)  895-1762 


Craftsmanship  and  Integrity  since  1921 

Three  generations  of  the  highest  Quality  saws  and  pruning  tools. 
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2003  Chevy  C4500  Dump  Body/Chip  Truck  for  Sale. 

85,000  miles,  Duramax  Diesel.  Chip  top  with  ladder 
rack  on  top/open  back  $27,000.  Call  (603)  765-4421. 


AlturnaMATS,  Inc.  Booth  514 

Your  Single  Source  for  Ground  Protection!  Mats  are  avail- 
able 2’x4’  up  to  4’x8’  and  feature  a Limited  Lifetime 
Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Circle  58  on  RS  Card  or  visit  www.tcia.org/Publications 
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Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


2005  Ford  F750  Torex  Crane 

Front  and  down  rigger,  remote  control  crane  to  run  crane 
from  basket.  Dual  purpose  basket  or  crane;  17-ton,  80’ 
Gib,  120’  total  height,  26,000  miles  $80,000.  More  info 
or  to  see  in  action  call  Todd  at  (419)  265-2392. 


Be  confident  you’re  giving  plants  and 
trees  the  best  start 
possible.  Tree  Saver® 
and  Plant  Saver® 

4-7-4  contain  root 
enhancing  nutrients  along 
with  root  expanding 
mycorrhizal  fungi.  Better  roots  mean 
healthier  plants.  Tree  Saver  and  Plant 
Saver  contain  beneficial  bacteria  that 
go  lo  work  in  the  root  zone  to  improve 
soil  fertility.  Visit  LebanonTurf.com  for 
more  information. 


Best  of  elf  Worlds" 
www.LebanonTtjrf.com 
1-800-233-0628 


Circle  31  on  RS  Card  or  visit 
www.tcia.org/Publications 


PRODUCTS  & SERVICES 


Professional  Safety  Training  in  Spanish 

We  offer  EHAP;  OSHA-IO  hours  for  Tree 
Care  & Landscape;  First  Aid  and  CPR.  "5 
Train  in  your  company  or  area  (10  peo- 
ple minimum).  Call  for  more  info  (682)  M0L™WE™ 
551-9771  or  email  DrMartha@Holistic-Safety.com. 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  website:  www.arborcomputer.com; 
email:  phannan@arborcomputer.com. 


ArborGold  Software  Booth  1 1 24 

Complete  job  management!  Tree  Management  Systems, 
Inc.  delivers  cutting  edge  software  specifically 
designed  to  help  tree  care  companies  close  more  sales, 
create  repeat  business,  reduce  cost  and  monitor  crew 
productivity,  works  with  QuickBooks.  Visit  our  website 
www.ArborGold.com  for  a FREE  in-depth  video  demo  or 
call  1-800-933-1955  today  for  more  information. 


BUSINESS  FOR  SALE 

Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
info  call  (908)  482-8855. 


Miscellaneous 


Advanced  Landscape  Plant  IPM  PHC  Short  Course 
January  3-6,  2012 

For  registration  information  contact:  Avis  Koeiman 
Dept  of  Entomology,  4112  Plant  Sciences  Building 
University  of  Maryland  College  Park,  MD  20742 
(301)  405-3913  Email:  akoeiman@umd.edu 


VA  Horticultural  Foundation  Mid-Atlantic 
Horticulture  Short  Course 
Jan.  30 -Feb.  2,  2012 

Newport  News  Marriott  at  City  Center.  $95  per  day, 
CEUs  and  Certifications.  To  register:  www.mahsc.org 
(757)  523-4734. 
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MAGAZINE 

Do  you  need  help  finding  the  right  employees?  jj 
Selling  that  used  equipment? 

Have  a product  or  service  to  promote?  ^^1/ 

Let  us  help! 

Place  a classified  ad  in  TCI  magazine 


Members  $60* 

Non-Members  $70* 

Additional  $10*  for  website 
Add  your  photo  or  logo  for  $ 10* 

Receive  a discount  for  a 6 month  commitment 


Send  your  ad  to 
Sue  Blanchette  at 
sue@tcia.org 
or  call  1-800-733-2622 


* Price  based  per  unit  of  250  characters  including  spaces  and  punctuation 
Disclaimer:  Under  no  circumstances  will  TCI  A or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 
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borists 


Just  turned  over  a new  leaf! 

The  updated  third  edition  of  the  Arborists*  Certification  Study  Guide 


325  full-  New  chapter  on  w Workbook  Sample 

color  images  Urban  Forestry  section  test  questions 


#1  study  material  for  ISA  Certified  Arborist  exam.  Apply  Today! 


ISA 


Circle  27  on  RS  Card  or  visit  www.tcia.org/Publications 


International  Society  of  Arboriculture 

www.isa-arbor.com  • p.  217.355.9411  • isa@isa-arbor.com 


Arborist  profile 


Mac  Livingston  spends  his  days  knock- 
ing branches  off  of  trees,  and  his  nights 
knocking  them  dead  in  comedy  clubs. 

“ ...  The  lady  says,  ‘I’ve  been  telling  him 
to  cut  the  tree  for  years  and  he  never  listens 
to  me,  and  now  look  at  it  - it  fell  through 
my  roof  ’ So , she  goes  back  into  the  house, 
and  he  turns  to  me  and  says,  1 How  much 
extra  to  put  her  through  the  chipper,  too. 

- Mac  Livingston 

By  Dave  Rattigan 

Boston  is  one  of  the  nation’s  most 
fertile  comedy  scenes,  spawning 
national  stars  such  as  Dane  Cook, 
Denis  Leary,  Steven  Wright,  Lenny  Clarke 
and  dozens  more.  But  not  every  comedian 
is  a household  name.  In  New  England, 
many  of  those  who  grace  the  stages  of 
comedy  clubs,  Elks  clubs,  small  theaters 
and  other  venues  are  doing  it  as  a second 
career  - and  often  as  a well-paying  second 
career. 

Scan  the  roster  of  Boston’s  funniest  peo- 
ple and  you’ll  find  several  who  make  a 
nice,  full-time  income  making  people 
laugh.  You’ll  find  more  who  spend  their 
nights  on  stage  but  their  weekdays  as 
lawyers,  salespersons,  pharmacists,  writ- 
ers, scientific  researchers  - and  at  least  one 
who  spends  time  in  a bucket  truck. 

By  day,  Mac  Livingston  works  in  the 
treetops  of  Massachusetts  and  Southern 
New  Hampshire,  as  owner  of  Methuen, 
Mass. -based  Livingston  Family  Tree 
Service.  An  expert  climber,  he  specializes 
in  hazardous  tree  removal,  often  getting 
referrals  from  other  tree  companies. 

“Whenever  there’s  a tree  that  no  one  can 
get  equipment  to  and  it  needs  to  be 
climbed,  I’m  always  the  guy  they  call  to 
climb  it,  because  I’m  an  idiot,”  says 
Livingston,  38.  “The  other  guys  don’t  (give 
him  the  referral)  because  they  don’t  know 
how  to  climb.  They  do.  They  just  say, 
‘Screw  that,  let  that  crazy  bastard 


Mac  Livingston  hamming  it  up. 


Livingston  do  it.’” 

At  night,  he’s  been  a working  comedian 
since  2009,  playing  at  such  New  England 
clubs  as  Kowloon  Komedy  on  Route  1 in 
Saugus  (near  Boston),  Headliners  Comedy 
Club  in  Manchester,  New  Hampshire,  and 
the  Gold  Room  in  Portland,  Maine.  He’s 
also  worked  for  the  Improv  clubs  in  Florida. 

“People  love  him,”  says  Joe  Beaulieu, 
who  has  booked  Livingston  twice  for  an 
annual  comedy  night  benefit  that  Beaulieu 
runs  for  Melmark  New  England,  a school 
that  services  children  and  adolescents 
within  the  autism  spectrum  disorders  in 
Andover,  Massachusetts.  “He  was  awe- 
some at  my  show.  He’s  a great  kid,  and  his 
personality  is  the  same  in  person  in  con- 
versation as  it  is  on  stage.” 

In  addition  to  club  work,  Livingston  was 
a finalist  in  the  Boston  Herald  newspaper’s 
“Boston's  Funniest  Minute”  online  contest, 
and  a finalist  at  the  West  Palm  Beach 
(Florida)  Improv  contest,  both  in  2010. 

“At  night,  after  Em  done  with  all  my  tree 
stuff,  I go  on  my  laptop  and  look  for  com- 
edy gigs,”  says  Livingston,  explaining  how 
he  wound  up  making  the  trek  to  Florida. 
He  saw  an  advertisement  for  the  Improv ’s 


Comedy  Derby,  where  he  discovered  he 
had  picked  up  some  fans  via  the  Internet. 

“I  figured  I’d  get  a good  video,  but  I 
ended  up  making  some  friends  and  some 
good  contacts,”  Livingston  says.  “I  had 
some  friends  down  there,  but  also  had  a cou- 
ple of  people  come  up  to  me  and  say,  ‘Hey, 
I saw  you  on  YouTube  and  saw  you  on 
Facebook  that  you  were  going  to  be  here,  so 
I came  to  check  you  out.’  I had  about  50 
people  show  up  the  two  times  I was  there, 
and  I know  about  10  people  down  there.” 


‘77/  be  95  feet  in  a tree,  with  all  my 
gear  on,  a chain  saw  on  my  belt,  and  the 
(client)  will  yell,  ‘While  you  ’re  up  there, 
would  you  mind  cutting  a few  more 
branches ?’  Then  later  he’ll  be  paying 
me,  and  I’ll  say,  ‘ While  you  have  your 
checkbook  out,  would  you  mind  adding 
a few  more  zeroes?  ” 

Livingston  started  as  a comedian  in  part 
because  he  followed  in  his  sister’s  footsteps, 
and  in  part  because  of  a terrible  accident  that 
almost  killed  him.  Erin  Livingston  Carroll 
was  performing  on  Boston’s  open  mike 
scene  during  a period  when  her  brother  was 
seriously  injured  taking  down  a beech  tree 
for  a buddy  on  a weekend. 

“As  it  was  falling,  (the  tree)  pinned  me 
to  the  ground  first,  and  as  it  was  falling  it 
twisted  and  ripped  the  skin  right  off  my 
chest.  It  landed  right  on  top  of  me,”  recalls 
Livingston,  who  suffered  a shattered  jaw 
and  collarbone  as  well  as  broken  ribs. 

His  buddy  ran  to  get  his  excavator  to  pull 
the  tree  off,  “and  all  I could  think  of  was 
my  5-year-old  son  there,  seeing  me  dead 
underneath  the  tree,  so  all  I wanted  was  to 
get  out  from  underneath  that  tree.  I don’t 
know  how,  but  people  say  you  get  that 
super  power  whenever  you  need  it.  Well,  I 
threw  the  tree  off  of  me,  got  out  from  under 
it,  and  got  at  least  four  or  five  feet  away, 
and  then  I knew  I was  in  rough  shape:  I 
couldn’t  breath,  and  my  jaw  was  shattered 
- 1 couldn’t  even  talk.” 
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With  her  brother  out  of  work  and  recu- 
perating from  his  injuries,  his  sister 
organized  a benefit  comedy  night  to  help 
him  financially,  with  professional  comedi- 
ans from  the  Boston  comedy  scene. 

Mac  got  up  before  the  event  to  thank 
people  for  coming,  and  turned  it  into  a 
standup  routine.  People  laughed. 

“I  wrote  a little  something,  and  did  a little 
comedy,”  says  Livingston.  “I  was  hooked 
after  that.”  After  getting  back  to  work  and 
back  on  track  financially,  a process  that  took 
months,  he  started  at  area  open  mikes  and 
worked  his  way  into  paid  work. 

“When  I was  laid  up,  I was  writing 
jokes,”  says  Livingston.  “I  was  all  cooped 
up,  so  I was  writing  comedy.” 

At  his  first  open  mike,  he  got  laughs,  but 
was  raw. 

“I  was  awful,”  he  recalls  of  his  first  set. 
“I  screamed  and  yelled,  and  still  watch  (the 
video)  to  remind  myself  of  what  not  to  do. 
My  sister  was  so  embarrassed  she  walked 
outside  during  my  set.  People  laughed,  but 
I don’t  know  whether  they  were  laughing 
at  me  or  scared  of  me.” 

It  took  a while  to  get  past  his  on-stage 
overzealousness.  When  he  did,  paid  work 
followed. 


Would  you  laugh  at  him? 

“He’s  passionate,  and  crowds  love  him,” 
says  Rob  Steen,  owner  of  North  Shore 
Comedy,  a Boston-area  booking  and  pro- 
duction agency  that  uses  Livingston.  “He’s 
also  very  professional.  You  can  tell  that  he 
owns  his  own  business,  because  he  treats 
his  comedy  like  a business.  Many  comedi- 
ans don’t.” 

Livingston  has  been  in  business  for  him- 
self since  age  18.  He  named  his  business 
Livingston  Family  Tree  Service  because  he 


felt  (correctly)  that  customers  would  be 
more  willing  to  hire  a family  business  than 
they  were  to  trust  an  18-year-old  kid  to 
take  down  branches  and  trees  overhanging 
their  houses  and  power  lines. 

“People  used  to  say,  ‘Who’s  running  the 
business,  your  dad?’  and  I’d  say,  ‘Yeah,’” 
Livingston  recalls.  “I’d  go  and  do  the  tree 
job  during  the  day  when  people  weren’t 
home,  and  then  go  back  and  get  the  check. 
People  would  say,  ‘Tell  your  dad  he  did  a 
good  job,’  and  I’d  say,  ‘I’ll  tell  him.’” 

His  father,  a retired  engineer,  is  afraid  of 
heights. 

“You  wouldn’t  catch  him  up  a tree  to 
save  his  life,”  says  Livingston,  who  even 
took  his  father  on  a few  estimates  “to  make 
it  look  good.  I’d  throw  him  in  the  truck  and 
say,  ‘Dad,  you’ve  got  to  come  with  me.’” 

Dave  Rattigan  is  a frequent  contributor 
to  TCI  Magazine.  A writer  by  day,  he s also 
a comedian  who  works  on  the  New  England 
circuit  and  whose  CD  has  been  played  on 
XM-Sirius  Satellite  Radio.  He  also  runs 
Scamps  Comedy  Productions,  which  pro- 
duces comedy  shows.  In  2008,  he 
performed  at  the  benefit  for  a friends 
brother,  where  he  met  Mac  Livingston.  ^ 
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Book  Review 

Felling  Storm  081118880  TPBBS 


To  Fell  a Tree  - A Complete  Guide  to 
Successful  Tree  Felling  and  Woodcutting 
Methods  by  Jeff  Jepson.  Illustrations  by 
Bryan  Kotwica. 

Review  by  Tchukki  Andersen,  TCIA  staff 
arborist 

Jeff  Jepson  begins  his  second  book  with 
a quote:  “There  are  no  shortcuts  to  the 
art  of  tree  felling.”  This  short  message 
informs  the  reader  he/she  must  take  the  time 
to  read  this  book  carefully,  before  then 
applying  its  practices  with  vigilance. 

Newbies  should  find  an  experienced 
mentor  who  can  help  explain  the  principles 
of  this  book,  and 
seasoned  tree  folk 
could  renew  their 
tree-felling 
knowledge  with  a 
compelling 
review. 

Jepson’s  first 
book,  The  Tree 
Climber  ’ s 
Companion , 
focused  largely  on 
the  arborist  aloft,  while  this  very  well- writ- 
ten paperback  should  be  the  standard  guide 
for  all  tree-felling  arborists. 

To  Fell  a Tree  is  easy  to  read  with  sim- 
ple, clear  instructions  carefully  laid  out  in 
an  inviting  design  of  text.  Jepson  provides 
straight  forward  descriptions  of  every  step 
of  every  technique  listed.  The  book  is  full 
of  useful  instructions  critical  to  the  safety 
and  success  of  any  tree-felling  and  wood- 
cutting operation 

Around  200  illustrations  by  Bryan 
Kotwica,  the  tree  care  industry’s  talented 
artist/arborist,  depict  remarkable  detail  of 
the  many  nuances  of  tree  felling  practices. 
These  images  combined  with  the  com- 
pelling technical  information  Jepson  relays 
allow  for  quick  referencing  of  topics  that 
include:  Potential  work  hazards,  working 
with  others,  estimating  tree  height,  the 
notch  and  back  cut,  reading  the  stump, 
felling  aids,  felling  in  confined  spaces, 


felling  dead  and  decayed  trees, 
and  even  a detailed  chapter  on 
cutting  hauling  and  stacking  fire- 
wood. 

To  Fell  a Tree  is  instructive  yet 
pleasing.  It  takes  the  feller  from 
hinge  to  hauling  with  precision 
and  safety,  and  emphasizes  a 
clutter- free  work  and  head  space. 

The  following  excerpt  from  To 
Fell  a Tree  is  section  from  from 
Chapter  3:  Felling  Difficult 
Trees,  called  ‘ Felling  Storm  Damaged 
Trees.  ” 

Perhaps  the  most  difficult  and  dangerous 
trees  to  cut  are  ones  that  have  been  dam- 
aged by  storms.  These  trees  should  be 
tackled  only  by  the  most  skilled  and  expe- 
rienced tree  cutters.  For  they  are,  in  a word, 
unpredictable.  This  is  primarily  due  to  the 
tremendous  compression  and  tension 
forces  exerted  on  the  parts  of  the  tree  under 
pressure.  It  is  critical  that  release  cuts  be 
made  correctly  in  order  to  avoid  injury.  The 
methods  for  making  these  cuts,  and  the 
principles  behind  them,  are  the  same  as 
that  for  bucking  logs  (see  chapter  4).  There 
are  countless  scenarios  of  storm  damage  to 
trees,  but  the  ones  my  crew  and  I most  fre- 
quently encounter  are  of  two  general  types: 
trees  that  have  been  uprooted  (partially  or 
completely)  or  have  been  broken  off,  but 
remain  attached  to  the  trunk. 

1.  Uprooted  Trees  (or  Windfalls) 

Strong  winds  often  uproot  trees  leaving 
them  in  one  of  three  conditions:  I)  hung-up 
in  another  tree  (or  perhaps  lying  on  a struc- 
ture such  as  a house),  2)  partially  uprooted 
and  severely  tipped,  3)  or  uprooted  and 
lying  on  the  ground.  Hung-up  trees  can  be 
safely  felled  using  the  methods  on  pages 
111-114,  and  the  latter  two  conditions  can 
be  addressed  using  the  methods  shown 
below  and  on  the  next  page. 

Partially  Uprooted  and  Severely  Tipped 
Trees 

At  first,  felling  partially  uprooted  and 


Figure  1 

tipped  trees  appears  simple  until  you  con- 
sider, or  experience,  the  dangers  involved 
from  the  tremendous  amount  of  pressure 
being  exerted  on  the  trunk  and  what  hap- 
pens when  the  remaining  root  mass  slams 
back  down  after  the  trunk  is  cut.  To  mini- 
mize some  of  the  risk,  do  not  attempt  to 
make  the  felling  cuts,  described  below, 
above  your  shoulder  height. 

1.  Cut  an  open-face  notch  on  the  com- 
pression side  of  the  tree  (the  bottom  side 
of  the  trunk)  to  a depth  of  about  lA  the  trunk 
diameter. 

2.  Make  the  back  cut  on  the  tension 
side,  or  top,  of  the  trunk.  Be  prepared  for  a 
potentially  explosive  response  as  the  tree 
falls  down  and  the  root  mass  tips  backward 
as  pressure  is  released  when  the  trunk  is  cut. 

When  cutting  larger  diameter  trees  con- 
sider using  the  bore  cut  method  that  is  used 
for  trees  with  a heavy  forward  lean  (pp. 
102-103),  or  securing  the  trunk  with  a 
chain  or  strap  (p.  106),  to  prevent  the  trunk 
from  barber  chairing. 

Uprooted  Trees  Lying  on  the  Ground  (or 
supported  by  another  object) 

There  are  two  potentially  dangerous 
things  that  can  happen  when  the  trunk  is 
cut  free  from  the  remaining  root  mass. 
First,  the  remaining  root  mass  could  fall 
forward  and  on  top  of  the  saw  operator. 
The  other  thing,  is  the  root  mass  and 
remaining  trunk  could  whip  dangerously 
upright  and  back  into  the  ground  after  the 
bucking  cut  is  made.  For  this  reason,  never 
stand  on  or  straddle  the  trunk  of  an  uproot- 


TREE 

A Complete  Guide 
lo- Successful  Tree  Felling 


82 


TREE  CARE  INDUSTRY  - NOVEMBER  2011 


Figure  2 


ed  tree  while  making  these  cuts.  Trying  to 
determine  which  of  these  two  situations  is 
likely  to  occur  is  a difficult  assessment, 
which  becomes  easier  only  through  years 
of  experience  working  on  these  types  of 
trees.  Two  ways  to  deal  with  these  types  of 
trees  are  described  below. 

Option  1:  To  avoid  the  threat  of  the  first 
danger  described  above,  cut  the  trunk  at  a 
distance  that  is  beyond  the  reach  of  the 
highest  part  of  the  root  mass.  Remove  any 
branches  that  are  in  the  way  or  that  could 
potentially  strike  you  after  the  tree  is  cut 
free  from  the  stump.  After  being  cut,  the 


root  mass  will  fall  forward  only  until 
it  is  stopped  by  the  remaining  trunk 
section  striking  the  ground. 

Option  2:  This  is  a good  method 
when  you  anticipate  the  root  mass 
and  remaining  trunk  to  right  itself 
after  bucking  cuts  are  made.  Start 
your  cuts  at  the  top  of  the  tree,  work- 
ing toward  the  butt, 
cutting  the  trunk 
into  short  sections. 

This  incremental 
removal  of  trunk 
sections  allows  the  root 
mass  to  counterbalance 
the  tree  gradually,  stand- 
ing upright  slowly,  and 
safely.  At  this  point,  fell 
the  remaining  upright 
trunk  section  using  normal 
felling  methods. 

Making  the  cuts:  If  the  tree  appears  to 
be  under  significant  upward  pressure  from 
both  ends,  make  an  open-face  notch  on  the 
top  side  of  the  tree  (compression  side),  fol- 
lowed by  an  undercut  directly  opposite  the 


notch.  If  it  appears  that  the  root  mass  is  cre- 
ating a significant  back  pull  (indicating  the 
root  mass  wants  to  fall  back  in  the  hole), 
the  cuts  should  be  reversed  (notch  the  bot- 
tom, back  cut  from  the  top).  In  many 
instances  it  won’t  be  necessary  to  make  a 
notch  or  top  cut;  an  undercut  only  will  suf- 
fice. 


Figure  3 

2.  Broken  Trees 

Another  common  type  of  storm  damage 
is  trees  that  have  broken  off  but  still  remain 
attached  to  the  trunk.  The  upper  portion 

(Continued  on  page  84) 


If  you’re  working  with  trees, 
we’re  working  for  you. 


The  TREE  Fund  is  the  community  foundation  of 
the  arboriculture  industry,  We  are  an  independent 
nonprofit  organization  dedicated  to  serving  the 
tree  care  industry  and  its  workforce. 


How  does  that  affect  you?  As  a foundation,  we  raise 
money  with  the  sole  purpose  of  redistributing  it 
through  research  grants,  scholarships  and  education 
programs  related  to  arboriculture  and  urban  forestry. 


TREE  Fund  programs  support  the  discovery  and 
dissemination  of  new  knowledge,  guiding  the 
arboriculture  industry  toward  a safer,  more 
efficient  and  more  profitable  future. 


TREE  FUND 


rIhtt  Research  & Education  Endowment  Fund 


552  5,  Washington  Str  Ste  109  4 N aperville,  IL  60540 
(630)369-8300  4 www.treefund.org 
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Tree  News  Almanac 


Thousand  cankers  discov- 
ered in  Virginia 

In  July,  the  Virginia  Department  of 
Agriculture  and  Consumer  Services 
(VDACS)  officially  confirmed  a case  of 
thousand  cankers  in  Virginia.  For  several 
years,  thousand  cankers  has  been  causing 
widespread  decline  and  death  of  walnut 
trees  in  many  Western  states.  This  critical 
confirmation  marks  the  disease’s  first 
appearance  east  of  Knoxville,  Tennessee, 
where  it  was  detected  in  2010. 

The  discovery  was  made  in  Richmond, 
Virginia  when  two  Bartlett  Tree  Experts 
arborists  noticed  decline  and  dieback 
symptoms  consistent  with  the  disease  on  a 


group  of  black  walnuts  on  a 
client’s  property. 

Thousand  cankers  is  caused 
by  a fungus  vectored  by  the 
walnut  twig  beetle.  Adult  bee- 
tles bore  through  the  bark  and 
deposit  eggs.  As  the  larvae 
hatch,  they  tunnel  through  the 
tree,  introducing  the  fungus 
and  causing  cankers  under  the 
bark.  The  result  is  branch  dieback,  decline 
and  eventual  death  of  the  tree. 

Upon  observing  signs  of  Thousand 
Cankers,  arborists  Greg  Crews  and  Alan 
Jones  enlisted  the  assistance  of  Bartlett’s 
Plant  Diagnostic  Clinic  at  the  Bartlett  Tree 
Research  Laboratories.  A positive  identifi- 


cation was  made  quickly. 

As  a result,  the  VDACS 
quarantined  movement  of 
walnut  trees  from 
Richmond  and  some  neigh- 
boring counties  in  Virginia., 
as  the  disease  can  be  spread 
by  transporting  firewood, 
mulch  or  debris  to  uninfect- 
ed areas.  As  effective 
controls  for  the  disease  have  not  yet  been 
developed,  early  detection  and  removal  of 
infected  trees  is  also  recommended  to  limit 
spread. 


Send  Tree  News  Almanac  items  to  edi- 
tor@tcia.org.  ^ 


Thousand  cankers  disease.  Photo 
courtesy  of  Ned  Tisserat,  Colorado 
State  University  Bugwood.org 


To  Fell  a Tree 

(Continued  from  page  83) 

may  either  be  hung-up  in  another  tree  or 
resting  on  the  ground.  These  situations  are 
extremely  hazardous  as  they  are  difficult  to 
assess.  These  trees  will  often  respond 
unpredictably,  even  when  a felling  plan  has 
been  carefully  considered  and  executed. 
The  greatest  risk  of  felling  these  trees  is  if 


the  broken  portion  detaches  unexpectedly. 
Other  hazards  arise  from  the  broken  por- 
tion of  the  tree  exerting  pressure  against 
the  tree  trunk,  which  can  cause  the  tree  to 
barber  chair  or  fall  in  the  wrong  direction 
when  the  felling  cuts  are  made.  Assess  the 
tree  and  site  carefully  before  making  any 
cuts.  Try  to  visualize  how  the  broken  top 
will  respond  to  the  release  cuts  you  intend 
to  make.  As  these  cuts  are  made,  be  pre- 


pared for  the  broken  portion  to  detach  at 
anytime  and  be  ready  to  retreat  along  one 
of  several  pre-planned  and  cleared  escape 
routes.  Finally,  avoid  working  under  the 
hung  or  hanging  portion  of  the  tree. 

1.  Carefully  inspect  and  test  the  broken 
part  of  the  tree  to  get  a sense  of  how  well 
attached  it  is  to  the  trunk. 

2.  Remove  the  limbs  supporting  the 
broken  portion  of  the  tree  using  the  limb- 
ing and  bucking  methods  described  in 
chapter  4.  Cut  back  as  high  as  can  safely 
be  reached  (below  shoulder  height).  Cut 
slowly  and  watch  to  see  how  the  tree 
responds  as  pressure  is  released  from  the 
wood.  Keep  cutting  until  the  broken  por- 
tion is  free  of  ground  support.  Be  ready 
to  move  if  the  trunk  begins  to  shift  or 
roll. 

3.  Make  an  open-face  notch  on  the 

same  side  of  the  tree  that  the  broken  top  is 
lying  on  or  where  the  lean  of  the  tree  is  the 
heaviest. 

4.  Execute  the  back  cut  while  standing 
on  the  good  side  of  the  tree.  If  necessary, 
use  felling  wedges  to  help  support  the  tree 
and  prevent  a pinched  saw  bar  while  cut- 
ting and  to  force  the  tree  into  the  lay.  When 
using  a pull  line,  secure  the  rope  to  the 
main  trunk  (not  the  broken  portion)  as 
close  to  the  break  as  possible. 

Broken  Trees  With  Hung-Up  Top 

If  the  broken  portion  of  the  tree  occurs 
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low  on  the  trunk  (below  shoulder  height) 
follow  the  procedure  starting  on  page  III 
for  felling  hung-up  trees.  If  the  broken  por- 
tion is  located  high  on  the  trunk  and  out  of 
reach,  use  the  method  below. 

Caution:  Felling  these  trees  puts  the  tree 
cutter  at  great  risk  since  it  usually  requires 
working  under  the  hung-up  top  and 
involves  outwitting  and  outrunning  two 
separate  falling  tree  sections-the  trunk  and 
the  top  of  the  tree. 

1.  Set  a pull  line  around  the  hung-up 
section  of  the  tree  close  to  where  it  broke 


off.  Use  the  rope  installation  methods 
described  on  pages  85-88. 

2.  Attach  to  the  pull  line  a means  of 
pulling  the  hung  top  free.  A come-along 
or  MA  pulley  system  is  a satisfactory 
means  in  most  instances  with  smaller 
trees,  but  I prefer  using  a portable  winch 
instead  (one  that  accommodates  rope 
usage),  because  of  the  extra  pulling  force 
it  offers.  Securely  anchor  the  pulling  tool 
of  choice  in  the  direction  you  intend  the 
trunk  to  fall  (the  lay). 

3.  Cut  an  open-face  notch  in  the  direc- 


tion of  the  lay. 

4.  Make  the  back  cut,  leaving  an  extra 
thick  hinge  so  the  tree  will  not  fall  before 
you  can  retreat  from  the  work  area.  Retreat 
at  a 90  degree  angle  from  the  trunk  in 
either  direction  to  a distance  beyond  the 
felling  radius  of  the  tree. 

5.  Only  when  the  tree  cutter  is  at  a 
safe  distance  away  from  the  tree  should 
pulling  efforts  on  the  pull  line  begin. 


To  Fell  A Tree  is  available  from  TCIA’s 
online  store  at  www.  tcia.  org.  A 
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From  the  Field 


\ 

Top  10  Things  Every  Tree 
Care  Rookie  Should  Know 


By  Scott  Laug 


My  moment  of  fame  came  in 
the  summer  of  2010.  My 
small  town  in  west 
Michigan  was  just  hit  by  a large 
straight-line  wind  storm. 

Downed  trees  were  every- 
where. 

About  halfway  through  the 
first  day  the  TV  news  showed 
up  at  our  jobsite.  I was  in  the 
bucket  truck  removing  an  j 
uprooted  willow  tree  that  was 
stuck  in  the  roof  of  our  client’s 
house.  The  reporter  was  talk- 
ing to  one  of  my  ground  men 
while  I removed  most  of  the 
limbs  from  the  tree.  The  next 
thing  I had  to  do  was  make  a 
cut  where  the  tree  was  stuck  in 
the  roof.  I knew  that  when  I 
made  the  cut  to  release  the  pres- 
sure there  was  a good  chance 
that  the  rest  of  the  spar  would  go 
back  into  the  hole  in  the  ground 
caused  by  the  uprooted  tree.  It  would  be  a 
pretty  tricky  cut. 

I came  down  from  the  bucket  to  get  a 
bigger  saw.  My  ground  man  told  me  that  he 
told  the  reporter  that  the  next  cut  would  be 
good  video.  We  made  sure  the  work  zone 
was  clear.  The  TV  crew  was  filming  and  I 
made  the  cut.  It  went  perfectly  - the  30- 
foot  spar  sprang  back  off  of  the  roof  and 
went  back  into  the  hole;  it  looked  like  the 
tree  never  uprooted. 

The  camera  crew  filmed  us  for  a while 
longer  and  even  filmed  a close  up  of  one  of 
our  trucks  doors,  with  our  company’s  name 
and  number  on  it.  Great  free  advertising  I 
thought.  I called  my  wife  and  told  her 
when  we  would  be  on  TV  and  to  tell  every- 
body. 


By  Scott  Laug 


After  years  of  experience  in  the  tree 
care  industry  there  are  a lot  of 
things  that  I would  have  liked  to 
know  when  I was  starting  out.  So  I 
made  a list  of  the  top  10  things 
every  tree  care  rookie  should 
know. 


10.  If  the  homeowner  has  a dog, 
watch  where  you  step. 


9.  After  working  around  poison 
ivy,  be  careful  using  the  bath- 
room/back of  the  chip  truck. 
That  stuff  really  spreads. 

8.  Never  set  a saw  down 
behind  a chipper  or  truck.  The 
same  goes  for  water  jugs,  leaf 
blower  and  anything  else  you 
don’t  want  to  see  get  run  over. 


6.  When  installing  a throw 
line  into  a tree  it  will  take  a 
least  twice  as  long  as  it 
should  if  people  are  watching. 
Things  also  tend  to  get  tangled  and  stuck 
when  you  have  an  audience. 


5.  Raking  is  not  fun,  especially  dead  ash.  As 
the  rookie  of  the  crew  it  will  be  your  primary 
responsibility  because  everybody  else  hates  it, 
too. 


4.  When  trimming  shrubs  have  some  bee  spray 
handy. 


3.  You  will  be  more  likely  to  hit  metal  while 
cutting  wood  after  you  put  a new  chain  on  your 
saw. 


2.  Never  go  to  work  with  a small  hole  in  your 
pants.  It  will  get  caught  on  brush  and  turn  into 
a large  hole. 


1.  And  most  important,  PPE  stands  for  person- 
al protective  equipment  - not  permanently  put 
away  equipment.  Use  your  PPE! 


Jerry  King  sketch 


When  the  news  came  on  later  that  night, 
the  story  on  the  storm  led  off,  and  sure 
enough  the  first  video  was  me  in  the  buck- 
et. However  the  video  of  our  job  site  lasted 
about  one  second.  It  was  so  fast  nobody 
could  even  tell  that  it  was  me. 

I guess  TV  fame  and  free  advertising 
weren’t  in  the  cards,  but  at  least  the  job 
went  well.  And  with  all  the  storm  damage, 
we  were  busy  enough  as  it  was. 


Scott  Laug  is  an  ISA  Certified  Arborist 
with  L-P  Tree  Service,  a 16-year  TCI  A 
member  company  in  Coopersville, 
Michigan. 


7.  Tree  work  draws  a crowd 
and  people  have  a tendency 
to  ignore  cones  and  walk  into 
your  work  zone. 


My  One  Second  of  Fame 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
^Harvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  staruk@tcia.org. 
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THE  MACHINE  MATTQIS  MOST. 


VERMEER  HELPS  MAKE  TREE  CARE  EASIER.  Whether  you’re  facing  daily  maintenance,  right-of-way 
clearing,  or  storm  cleanup,  Vermeer  and  our  global  dealer  network  will  be  right  beside  you.  We  know  the  conditions 
you  face  are  demanding  — that’s  why  we  make  sure  our  equipment  is  up  to  the  task.  Our  complete  lineup  of  brush 
shippers  and  stump  cutters  are  designed  to  take  on  your  tree-care  challenges.  So  when  it’s  tough  going  out  there, 
look  to  Vermeer  — the  trusted  name  for  proven  equipment  and  reliable  support. 


Vermeer 
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• YOU  CAN'T  D 
IF  YOU  CANT  GETT 


Not  every  tree  grows  along  the  side  of  the  road.  That's  why  the  Freightiiner  M2  106  tree  trimmer  truck 
can  be  spee  d in  a variety  of  ways,  from  standard  to  extreme.  So  whatever  the  location  or  terrain,  you  can 
get  into  a safe  position  to  work.  The  M2  106  is  also  equipped  with  our  SmartPlex™  Electrical  System. 
It  offers  a variety  of  productivity  and  safety  features  that  can  be  configured  to  your  specifications. 
Talk  to  your  Freightiiner  dealer  or  visit  us  at  FreightlinerTrucks.com/WorkSinart 


FREfGHTUNER 


Competitive  financing  available  through  Daimler  Truck  Financial-  For  the  Freightiiner  Trucks  Dealer  nearest  you,  call  1 -SOQ-FTL-HELP.  www.freightlinertnjcks.com.  FTL-MC-A-1 096.  Specifications 
are  subject,  to  change  without  notice.  ©2011,  Daimler  Trucks  North  America,  LLC.  All  rights  reserved,  Freightiiner  Trucks  is  a division  of  Daimler  Trucks  North  America  LLC,  a Daimler  company. 
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AERATED  COMPOST  TEA- TREES 


By  Carl  Brodeur 

For  years  I was  unhappy  with  the 
results  of  our  tree  fertility  program 
using  available  fertilizers  on  the 
market.  Then,  after  attending  a talk  by  Dr. 
Elaine  Ingham  on  the  Soil  Foodweb,  my 
partner  and  I decided  to  try  compost  teas. 
Once  we  experienced  the  power  of  com- 
post tea  on  a lawn  installation,  we 
decided  to  make  compost  tea  the  founda- 
tion for  our  tree  fertility  program. 

We  use  standard  soil  injection  equip- 
ment to  inoculate  the  root  zone  with 
highly  fungal  teas.  By  placing  the  com- 
post tea  in  the  rhizosphere  of  the  tree 
roots  we  help  colonize  the  root  hairs  with 
beneficial  biology,  which  enables  the 
plant  to  choose  which  soil  microbes  it 
will  take  advantage  of  by  the  exudates  the 
plant  roots  excrete.  This  allows  the  plant 
to  choose  and  direct  its  growth  and  make 
use  of  the  microbes  that  will  be  most  ben- 
eficial at  that  specific  point  in  the 


growing  season.  The  rest  of  the  microbes 
either  go  dormant  or  become  food  for 
other  biota.  This  process  mimics  what 
nature  does  in  a natural  setting,  allow- 
ing the  plant  to  dictate  what  is  best  for 
itself  at  that  point  in  time.  One  signifi- 
cant benefit  is  that  the  nutrients  are 
kept  in  the  root  zone,  being  retained  by 
the  soil  biology  and  eliminating  nutri- 
ent loss.  Once  the  plant  decides  what  it 
needs,  it  will  release  exudates  which 
will  trigger  biological  activity  in  the 
root  zone  and  nutrient  uptake  will 
resume. 

Benefits  of  compost  tea 

Our  experience  with  compost  tea 
applications  to  lawns  showed  reduc- 
tion in  compaction;  likewise,  compost 
tea  relieves  compaction  in  the  root 
zone  of  trees.  As  the  biology  increases 


in  the  root  zone  and  becomes  active,  this 
increased  activity  begins  to  open  up  pore 
spaces  for  water  and  air  to  move  deeper 
into  the  soil  profile.  Roots  can  then  fol- 
low fungal  hyphae  deeper  into  the  soil 
profile  and  organic  matter  can  begin  to 
increase  as  roots  grow  and  die  and  as  soil 
organisms  go  through  their  life  cycle 
adding  to  the  organic  matter  in  the  soil. 
Over  time  this  process  adds  long-term 
organic  matter  and  makes  a home  for  soil 
organisms  thus  improving  the  environ- 
ment for  roots  to  grow. 

Compost  tea  can  make  a significant 
difference  to  any  individual  tree.  For 
example,  in  2004  and  2005  we  treated  the 
dogwood  shown  here  (Image  1,  2 and  4) 
for  anthracnose  (a  leaf  fungal  disease) 
with  foliar  sprays.  In  the  fall  of  2005,  I 

(Continued  on  page  RS4) 
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RSI 


2001  Knuckleboom, 
5,000  lb  Capacity 
Turbo  Diesel  Engine, 
6 Spd  Trans,  30  ft.  of 
Hook  Height,  14  ft. 
Flat  Bed,  Excellent 
Condition,  $26,500 


2004  Brush  Bandit  200  XP 
Self  Feeding  Disc,  Cat  Turbo  Diesel 
Engine,  New  Paint,  Ready  to  Go  to  Work, 
$19,500 


2001  Brush  Bandit 
200+  Self  Feeding 
Disc  Chipper,  John 
Deere  Turbo  Diesel 
Engine,  New  Paint, 
Excellent  Condition, 
$14,900 


•com 


2007  Bobcat  Skid  Steer  Model  S220, 
High  Flow  Hydraulics,  2 Spd.  Drive, 
Selectable  Joystick  Controls,  Heat/AC, 
238  Hours.  $29,500 


1990  International  w / a 
DT466  Engine,  5 Speed 
Trans.,  2 Speed  Rear, 
5,000  lbs.  Capacity  IMT 
Knuckleboom  w/27  ft. 
of  Hook  Height,  lift. 
Flatbed,  New  Paint, 
Low  Miles,  Excellent 
Condition,  $14,500 


2000  GMC  Topkick 
Dump  Truck,  Cat 
Turbo  Diesel  Engine, 
Auto  Trans, 

New  Paint, 
Excellent  Condition, 
$19,500 


2004  Woodchuck 
WC17  12  in. 

Disc  Chipper  with 
Auto  Feed,  Diesel 
Engine,  1100  Hours, 
Excellent  Condition, 
$15,500 


9 to  Choose  from, 
2001  and  2002 
GMC  8500, 

8.1  Liter  Engine, 
6 Spd.  Trans.,  75  ft. 
Working  Height 
Elevator,  Kubota 
Pony  Motor, 

1 1 ft.  Southco 
Chip  Body, 
New  Paint, 
Excellent  Condition, 
Starting  at 
$54,900 
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2012  International 
Dura  Star  Max  Force 
Turbo  Dsl.  Engine, 

6 Spd.  Trans., 

75  ft.  Altec  Elevator 
Bucket,  1 1 ft.  Chip 
Body,  $147,500 


New  2012  Freightliner, 
Cummins  Turbo 
Diesel  Engine, 

0 Spd  Trans,  61  ft. 
Working  Height  Altec 
LRV,  11  ft.  Altec 
Chip  Body,  A/C, 
AM/FM  Stereo 


www.  mar  anukequipment.  com 


New  2011  Ford 
F750  Bucket  Truck, 
Cummins  Turbo  Diesel 
Engine,  6 Spd  Trans, 
Under  CDL,  61  ft. 
Working  Height  Altec 
LRV,  1 1 ft.  Altec  Chip 
Body,  A/C,  AM/FM 
Stereo,  $114,900 


Financing  Provided  By: 


I N A N C I A L H LLC 

JoAnn  Cucciarre 

(800)  710-4361 


2002  International 
4700  5 Spd  Trans  2 Spd 
Rear,  60  ft.  Working 
Height  Hi-Ranger 
Overcenter  with  a 1 1 ft. 
Arbortech  Chip  Body, 
New  Paint,  Excellent 
Condition,  $41,500 


2002  GMC  Topkick, 
8.1  Engine,  5 Spd 
Trans,  Kubota,  Pony 
Motor,  1 1 ft.  Southco 
Chip  Body,  With  a 
60  ft.  Working  Height 
Altec  LRV,  New  Paint, 
$35,500 


2000  International 
4700  DT-466  Turbo 
Diesel  Engine,  7 Spd 
Trans,  60  ft.  Working 
Height  Versalift,  11  ft. 
ArborTech  Chip  Body, 
New  Paint,  Ready  to 
Go  to  Work,  $39,500 


4 to  Choose  From 
2001  GMC  Topkick, 
454  Fuel  Injected 
Engine,  5 Spd.  Trans., 
Kubota  Pony  Motor, 
60  ft.  WH  Hi-Ranger 
Bucket,  1 1 ft.  Southco 
Chip  Body,  New  Paint, 
Excellent  Condition, 
$35,500 


2 to  Choose  from,  New  201 2 International 
DuraStar  Maxx  Force  Turbo  Diesel  Engine, 

6 Spd.  Trans.,  with  a 14  H./17  Yard  Extra  High 
Altec  Chip  Body,  A/C,  $73,000 
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Image  2:  New  lawn  install  treated  with  AACT  (actively  aerated  compost  tea).  This  picture  is  taken  after  two  4-inch 
rain  events,  four  days  apart. 


recommended  removal  because  the  tree 
had  so  much  dieback  and  virtually  no 
foliage,  and  it  was  continuing  to  decline. 
It  suffered  from  improper  pruning,  target 
canker,  poor  placement  in  the  landscape, 
and  road  salt  impacts.  The  client  wanted 
to  try  to  save  the  tree,  so  I suggested  try- 
ing to  soil  invigorate  it  with  compost  tea 
and  corrective  pruning.  We  invigorated 
the  soil  one  time  in  the  fall  of  2005  and 
have  not  done  so  since  then.  At  the  same 
time,  all  foliar  sprays  were  stopped. 

Figure  1 was  taken  June  22  of  this 
year.  With  a full  canopy,  the  client  is  very 
happy.  As  you  can  see  the  wounds  still 
exist,  but  the  tree  is  thriving. 

Compost  teas  are  a wonderful  tool  that 
can  be  used  to  promote  the  health  of 


plants,  but  are  not  a silver  bullet  for  all 
plant  health  care  problems.  All  other  cul- 
tural practices  must  be  adhered  to  in 
order  for  plants  to  flourish  in  the  envi- 
ronment. We  must  also  keep  a vigilant 
eye  on  events  in  nature  that  can  have  a 
negative  impact.  We  are  all  familiar  with 
the  negative  impacts  of  pesticides  and 
chemical  fertilizers  that  can  set  back  soil 
organisms,  but  nature  itself  can  also  be 
devastating  with  droughts,  floods,  and 
torrential  downpours.  In  a managed  land- 
scape it  may  become  vital  to  introduce 
soil  biology  to  facilitate  quick  recovery 
from  these  challenging  events. 

Making  compost  tea 

The  key  to  making  compost  tea  starts 


What  is  AACT?  " 

AACT  is  actively  aerated  compost 
tea.  Compost  tea  is  made  by  putting 
compost  in  water  and  then  agitating  it 
to  knock  the  biology  out  of  the  com- 
post and  into  the  water.  Foods  are 
added  to  promote  the  biology  to  grow 
and  multiply.  Air  is  infused  into  the 
water  to  keep  the  dissolved  oxygen 
levels  (6  ppm  minimum)  up  so  that 
the  tea  remains  aerated,  preventing 
an  anaerobic  environment  from 
occurring.  This  is  the  actively  aerated 
part,  which  is  critical. 

\ ) 

with  acquiring  the  best  quality  compost. 
We  use  only  compost  for  which  we  can 
obtain  a compost  bio-assay.  We  blend 
vermi-compost  from  a certified  organic 
farm  in  Pennsylvania  that  has  proven  to 


Image  3:  Small  shed  housing  the  compost 
tea  brewer. 

be  effective  in  field  applications,  along 
with  local  “compost  tea”  quality  com- 
post and  our  own  ramial  wood  compost 
(see  side  bar).  We  try  to  get  the  greatest 
diversity  of  biology  into  our  teas.  We 
have  a small  commercial  brewer  which 
has  been  tested  and  has  proven  to  brew 
consistently  a quality  aerated  compost 
tea. 

Testing  is  continually  done  with  the 
laboratory  at  Soil  Foodweb  New  York. 
Additionally,  we  make  our  own  “in 
house”  microscope  observations. 
Working  closely  with  the  lab,  a formula 
was  developed  to  insure  that  the  most 
effective  teas  are  applied  based  on  the 
plant  material  we  are  treating.  (A  soil  test 
is  recommended  to  the  client  as  an  essen- 
tial part  of  the  treatment  program. 


What  is  Ramial? 

According  to  Wikipedia: 

Ramial  Chipped  Wood  (RCW)  is 
a wood  product  used  in  cultivation  for 
mulching,  fertilizing,  and  soil  enrich- 
ment. The  raw  material  consists  of  the 
twigs  and  branches  of  trees  and 
woody  shrubs,  preferably  deciduous, 
including  small  limbs  up  to  7cm.  (2 
3/4  inches)  in  diameter.  It  is  processed 
into  small  pieces  by  chipping,  and  the 
resulting  product  has  a relatively  high 
ratio  of  cambium  to  cellulose  com- 
pared to  other  chipped  wood  products. 
Thus,  it  is  higher  in  nutrients  and  is  an 


effective  promoter  of  the  growth  of 
soil  fungi  and  of  soil-building  in  gen- 
eral. 

The  raw  material  is  primarily  a 
byproduct  of  the  hardwood  logging 
industry,  where  it  was  traditionally 
regarded  as  a waste  material.  Research 
into  forest  soils  and  ecosystems  at 
Laval  University  (Quebec,  Canada) 
led  to  the  recognition  of  the  value  of 
this  material  and  to  research  into  its 
uses.  Originally  termed  BRF  (French: 
“bois  rameal  fragmente”  or  “chipped 
branch- wood.”) 
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As  Mother  Nature  Intended  // 


RHIZO 

FUEL 


This  product  costs 
less  than  27  cents 


per  gallon! 


Quality 

Affordable 

Mycorrhizae 


Rhizo  Living  Component 


# 19  species  bacterial  package 

# 2 species  trichoderma 

# 7 species  ectomycorrhizae 

# 4 species  endomycorrhizae* 
‘Includes  new  Glomus  fasisculatum 


The  all  in  one  Bio-stimulant,  Beneficial 
Bacteria,  Fungi  and  Mycorrhizal  package 
for  Healthy,  Long  Lasting  Trees,  Plants, 
Flowers,  Grasses,  and  Shrubs 


Contains  more  components  than  other  top 
selling  products  at  a fraction  of  the  cost! 
See  Comparison  at  www.rhizofuel.com 


Fuel  Component 


# Soluble  humic  acid 

% Soluble  cold  water  kelp 

# Vitamin  C Ascorbic  acid 

# Vitamin  B1 


Also  available  as  a Granular  for  Vertical  Mulching 


www.RHIZOFIJEL.com  or  call  866-R00T-GR0 


Circle  112  on  RS  Card 


or  visit  www.tcia.org/Publications 


Rootgnow  Inc. 


Image  4:  Dogwood  tree  in  the  fall  of 2005. 
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Image  5 Compost  tea  in  the  spray  tank  ready  for 
application. 

Unfortunately  many  decline  spending 
the  money.)  Cleanliness  of  all  equip- 
ment is  paramount,  so  the  equipment  is 
cleaned  daily  after  brewing  or  applica- 
tions are  made.  The  tea  is  kept  aerated 
all  day  long  to  prevent  anaerobic  con- 
ditions from  occurring.  Amendments 
are  added  to  the  tea  based  on  need,  but 
care  must  be  taken  as  large  amounts 
can  have  a detrimental  effect  to  the 
biology  in  the  finished  tea. 

On  a closing  note,  we  have  seen  a sig- 
nificant decrease  in  insect  damage  on 
properties  we  have  maintained  over  the 
years.  We  believe  that  this  is  not  coinci- 
dental. Application  of  compost  tea 
promotes  healthy  plants  and  therefore 
reduces  the  cost  for  plant  health  care 
treatments  and  allows  for  a more  sustain- 
able landscape. 

Carl  Brodeur  is  a Massachusetts 
Certified  Arborist,  ISA  Certified  Arborist 
and  certified  by  NOFA  (Northeast  Organic 
Farming  Association)  Accredited  Organic 
Land  Care  Professionals  (AOLCP).  He  is 
also  an  Ecological  Landscape  Association 
ambassador,  serves  on  the  Board  of 
Directors  of  the  Taunton  (Mass.)  River 
Watershed  Alliance  and  represents  the 
Town  of  Freetown,  Mass.,  on  the  Wild  and 
Scenic  Taunton  River  Stewardship 
Council.  He  teaches  a course  on  organic 
land  care  as  an  adjunct  instructor  at 
Massasoit  Community  College. 

This  article,  ‘ Actively  Aerated 
Compost  Tea  and  Trees,  ” by  Carl 
Brodeur,  was  originally  published  in  the 
Ecological  Landscaping  Association 
(www.ecolandscaping.org)  May  2011 
newsletter  and  is  reprinted  here  with 
permission.  ^ 
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NORTHERN  ATLANTIC 


FINANCIAL 


L L C 


VOICE  01  tICt 


Affordable  Financing  Options  Available 
Seasonal,  Deferred  and  Skips 


Bucket  Trucks  • Cranes 
Stump  Grinders  • Skidders 
Brush  Chippers  • Chip  Trucks 
Tub  Grinders  • And  More! 

Set  Up  Your  Line  Of  Credit  Today! 


nmclai  ft  Ute 


Before  You  Finance, 
Call  For  A Comparable 
Quote!  We  Would  Love 
To  Save  You  Money! 


JoAnn  Cucciarre:  (800)  710-4361 


Circle  106  on  RS  Card  or  visit 
www.tcia.  org/Publications 


410  Turnberry  Way,  Souderton,  PA  18964  / Fax:  (800)  711  -0468 
Email:  joann.cucciarre@comcast.net 


^^oiii©[pftljD©(7QDaGQaoDO0<s(?0ODaii]<§9aOo<s©QuQ 


Spreader  calibration  demonstration  at  Green  SnowPro  workshop  in  Derry,  New  Hampshire. 


By  Eric  Williams 

Road  salt  applicators  can  now  get 
green  credentials  and  possibly 
make  more  green,  too.  A new 
certification  program  in  New  Hampshire 
addresses  a gap  in  professional  accredita- 
tion and  a growing  environmental 
problem  at  the  same  time. 

Since  1941,  when  New  Hampshire 
was  the  first  state  to  use  road  salt  for  reg- 
ular highway  maintenance,  background 
chloride  levels  have  increased  100  times 
in  some  watersheds. 

Almost  200,000  tons  of  salt  are  now 
applied  in  the  state  each  winter  and  con- 
sequently more  than  40  water  bodies  in 
the  state  are  polluted.  The  effects  of  the 
pollution  range  widely  from  increased 
deer-strikes  as  they  are  drawn  closer  to 
roadways  by  salty  runoff,  to  polluted  res- 
idential wells,  fish  and  plant  death  - 
including  shrubs,  ornamentals  and  other 
trees,  decreased  soil  quality  and 
increased  erosion. 

The  chloride  problem  is  more  chal- 
lenging than  other  water  quality  concerns 
due  to  the  complete  solubility  of  the 


chloride  ion.  Once  salt  is  dissolved  in 
water  it  cannot  be  removed  by  any  prac- 
tical means  until  it  flows  out  of  the 
watershed.  This  occurs  relatively  quickly 
in  surface  waters  (rivers  and  streams)  but 
when  salt-laden  runoff  from  roads  and 
parking  lots  enters  the  groundwater,  it 
can  take  a long  time  to  leave  the  system 
since  groundwater  moves  much  more 
slowly  than  surface  water. 

Since  there  is  no  feasible  way  to 


remove  the  salt,  then  the  only  option  to 
deal  with  the  problem  is  to  use  less.  Salt 
alternatives,  such  as  calcium  magnesium 
acetate,  are  part  of  the  solution,  but  since 
sodium  chloride  is  so  much  cheaper,  a 
focus  on  salt  reduction  is  needed. 

Long  considered  to  be  a highway  prob- 
lem, recent  studies  in  the  southern  1-93 
corridor  have  shown  that  up  to  50  percent 
of  the  total  salt  load  is  coming  from  pri- 
vate parking  lots  and  driveways.  So  in 
addition  to  state  and  municipal  highway 
crews,  salt  reduction  is  needed  from  the 
diverse  array  of  private  salt  applicators, 
who  number  in  the  thousands,  including 
many  tree  care  and  landscape  contrac- 
tors. 

Since  salt  applicators’  primary  goal  is 
maintaining  safety,  the  New  Hampshire 
approach  to  salt  reduction  is  to  improve 
efficiency  in  salt  use.  Applying  salt  when 
it  is  not  needed  adds  unnecessary  pollu- 
tion to  local  water  bodies  and  wastes 
money. 

To  improve  communications  with  pri- 
vate applicators  and  increase  training 
opportunities,  the  University  of  New 
Hampshire  Technology  Transfer  Center 
(UNH  T2)  created  the  Green  SnowPro 
certification  program.  The  voluntary  pro- 
gram allows  salt  applicators  to  become 
green  certified  by  participating  in  train- 


THE  PRO’S  CHOICE 

PROUDLY  MADE  IN  THE  USA 


Timberwolf  log  splitters  are 
designed  to  perform  day  in 
and  day  out.  Whether  you're 
splitting  5 cords  or  500, 
Timberwolf  has  the 
right  machine  for  you. 

Shown  here — TW-6  with  optional 
6-way  wedge , log  lift  and  table  grate 


www.timberwolfcorp.com 

800.340.4386 


iWOLE 


WOOD  PROCESSING  EQUIPMENT 
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Massachusetts  Snow/Ice  Contractors 
Can  Now  Save  on  Parts  and  Equipment 


he  Snow  and  Ice  Contractors 
Collaborative  of  Massachusetts 
(SICCMA)  has 

launched  a new  online  buying 
group  exclusively  for 
Massachusetts  snow  and  ice 
contractors.  Founded  by  con- 
tractors themselves,  the 
collaborative  was  created  to 
assist  contractors  across  the  state  com- 
ply with  the  new  Mass  DOT  equipment 
regulations,  while  providing  the  oppor- 
tunity to  save  money  on  seasonal  wear 
parts  and  take  advantage  of  exclusive 
services. 

The  SICCMA  provides  members 
access  to  an  intuitive,  state-of-the-art  e- 
commerce  website  for  ordering  parts  and 
equipment  24/7  directly  from  partnering 
manufacturers.  The  website  also  features 


a private  profile  for  each  member  where 
they  can  upload  information  about  their 


truck  when  purchasing  new  equipment. 
This  allows  the  manufacturer’s  engi- 
neers direct  access  to  members’  truck 
pictures  and  specifications  for  fabricat- 
ing their  equipment  quickly  and 
accurately,  according  to  the  group. 

The  collaborative  features  only  the 
highest  quality  products  from  top  manu- 
facturers in  the  snow  and  ice  industry, 
and  is  dedicated  to  adding  new  products 
to  the  website  based  on  member  input. 


All  new  product  offerings  are  thorough- 
ly evaluated  by  SICCMA’s  management 
team  for  quality  assur- 
ance, who  then  negotiate 
with  the  manufacturer  for 
special  incentives  and 
pricing  for  the  group. 

With  the  launch  of  sic- 
cma.com,  contractors  are 
now  treated  as  a single  group  - providing 
them  direct  access  to  industry  leading 
parts  and  equipment  manufacturers 
while  gaining  the  valuable  convenience 
of  same  day  shipping  on  vital  parts  to 
keep  them  in  business. 

For  further  information  about  the 
Snow  and  Ice  Contractors  Collaborative 
of  Massachusetts  (SICCMA)  or  to  learn 
how  to  join,  visit  the  SICCMA  website  at 
www.siccma.com.  ^ 


MA 


Snow  & Ice 

Contractors  Cdllaidrative 
of  Massachusetts 


SITE 
I S. 

ST.  CHARLES,  II  6017 
TEL.  (+1)  (630)  377-i 
USA@RINNTECH.COM 


RESISTOGI 

igh  performanc 


Check  WWV 
[25% 


_ _ _ 1986,  Frank  Rinn  (Heidelberg/Germany)  started  building  the  first  ek 

YG3rS  tron'c  resistance  drill  for  wood  analysis  - and  received  four  research  e 
innovation  awards  (1989-1992-1997-1998)  for  having 
established  this  method  and  its  application  on  trees  and  timber. 


Sri 

WWW 


RINNTECH  e.K. 
HARDTSTR.  20-22 
69124  HEIDELBERG 
TEL  (+49)  (6221)  71 
INFO@RINTECH.CO 


Trademark , invented  ant 
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Project  brings  American 
chestnuts  back  to  old  mine 
lands  in  PA  and  beyond 

The  American  Chestnut  Foundation 
(TACF)  announced  in  September  a new 
initiative  to  restore  the  American  chest- 
nut tree  to  sites  previously  mined  for 
coal.  This  project,  in  partnership  with  the 
Natural  Resources  Conservation  Service 
(NRCS)  will  open  a new  chapter  for 
forestry  and  wildlife  conservation  in  the 
Appalachian  coal  region. 

Dave  White,  NRCS  chief,  is  enthusias- 
tic about  the  new  project:  “As  partners 
with  The  American  Chestnut 
Foundation,”  says  White,  “we  can  devel- 
op more  and  better  conservation  tools 
that  can  expand  our  conservation  portfo- 
lio to  benefit  farmers,  ranchers  and 
private  forest  landowners.” 

There  is  currently  an  estimated  % mil- 
lion acres  of  previously  mined  land  that 
could  be  returned  to  healthy  forests,” 
says  TACF  president  and  CEO  Bryan 
Burhans.  “Much  of  this  land  can  be 
restored  to  high  quality  hardwood  forests 
to  provide  valuable  habitat  for  wildlife 
and  valuable  timber  resources  to  support 


rural  Appalachian  communities. 

In  addition  to  the  NRCS,  the  Chestnut 
Foundation  will  work  with  the 
Appalachian  Regional  Reforestation 
Initiative  (ARRI)  to  locate  old  mine 
lands  owned  by  private  landowners  in 
Pennsylvania,  Ohio,  West  Virginia, 
Virginia  and  Kentucky.  The  project  will 
work  to  reforest  sites  using  high-quality 
native  hardwood  species  that  include 
potentially  blight-resistant  chestnut  trees 
recently  developed  by  TACF. 

“This  $1.1  million  project  is  poised  to 
make  a big  difference  in  the  eastern  US 
coal  region,”  says  Dr.  Patrick  Angel  with 
the  U.S.  Office  of  Surface  Mining 
Reclamation  and  Enforcement  and  a 
major  driving  force  in  ARRI.  “The  ARRI 
science  team  along  with  TACF  scientists 
have  invested  many  decades  of  research 
to  develop  innovate  techniques  to  return 
the  mine  sites  back  to  diverse,  healthy, 
productive  forests.” 

Over  the  next  three  years,  project 
cooperators  will  reforest  12  sites.  The 
project  faces  challenges,  however. 
“Many  soils  on  mine  sites  in  the  region 
are  compacted  to  the  point  where  trees 
are  unable  to  establish  a root  system,” 
says  Angel.  However,  Angel  and  cooper- 
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Become  a Green  SnowPro 

(Continued  from  page  RS8) 

ing  and  passing  a test. 

Training  topics  include:  how  salt 
works,  anti-icing  with  liquids,  pre-wet- 
ting,  spreader  calibration,  material 
storage  and  housekeeping,  and  salt 
accounting.  UNH  T2  developed  a web- 
based  salt  accounting  system  so  that 
applicators  can  track  usage  storm  by 
storm  or  annually. 

The  first  two  training  sessions  were  at 
maximum  capacity  and  resulted  in  more 
than  100  applicators  earning  Green 
SnowPro  certification. 

This  response  is  attributed  to  several 


factors.  Green  certification  can  be  an 
asset  in  marketing  winter  maintenance 
services  to  clients  concerned  about  envi- 
ronmental impact.  Applicators  learn 
techniques  that  maintain  level  of  service 
while  using  less  salt,  saving  time  and 
money.  Increased  professionalism  is  bet- 
ter business  and  can  reduce  risk 
exposure. 

For  more  information  about  Green 
SnowPro  certification,  contact  Patrick 
Santoso  at  (603)  862-2826,  or  see 
www.t2.unh.edu  for  more  information. 

Eric  Williams  is  a supervisor  with  the 
Watershed  Assistance  Section  of  the  New 
Hampshire  Department  of 
Environmental  Services  in  Concord, 
New  Hampshire.  ^ 


ating  scientists  have  developed  unique 
and  highly  effective  methods  to  prepare 
these  sites  for  successful  reforestation. 
These  sites  will  demonstrate  an  innova- 
tive approach  to  not  only  reintroducing 
the  American  chestnut,  but  return  these 
lands  to  healthy  forest  ecosystems. 

Adding  the  American  chestnut  to  the 
planting  mix  represents  a historical  mile- 
stone. The  American  chestnut  was  hit  by 
a disease,  called  the  chestnut  blight,  more 
than  100  years  ago  that  eradicated 
matured  chestnuts.  Today,  American 
chestnuts  are  commonly  found  through- 
out the  eastern  U.S.,  but  as  small  saplings 
that  eventually  die  back  from  the  chest- 
nut blight. 

TACF  is  planting  their  first  line  of 
potentially  blight-resistant  chestnuts  on 
these  sites,  the  result  of  more  than  28  years 
of  research  and  development.  The  reintro- 
duction of  the  American  chestnut 
represents  a real  opportunity  for  private 
landowners.  The  American  chestnut  once 
provided  valuable  timber  and  high  quality 
food  for  wildlife.  Providing  private 
landowners  with  high  quality  forests  that 
provide  clean  air,  protect  water  supply  and 
support  diverse  wildlife  populations  is  not 
only  a benefit  to  the  private  landowner, 
but  also  to  the  region  and  beyond. 

Company  cited  in  wake  of 
tree  worker’s  death 

OSHA  in  October  cited  a Pennsylvania 
tree  service  for  a dozen  safety  violations 
stemming  from  its  investigation  into  an 
April  accident  in  which  a worker  was 
killed  by  a falling  tree.  The  accident 
occurred  April  4,  2011,  at  a property 
where  the  company  was  working  to 
remove  30-foot  trees.  David  Brown,  47, 
of  Shamong,  Pa.,  was  cutting  down  a tree 
with  a chain  saw  when  the  cut  portion 
fatally  struck  him  in  the  head. 

OSHA  subsequently  found  12  “seri- 
ous” safety  and  health  violations  at  the 
worksite,  including  failing  to  ensure  that 
workers  had  proper  head  protection  and 
other  protective  equipment,  failing  to 
plan  an  escape  route  before  permitting 
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the  cutting  down  of  trees,  failing  to  con- 
trol fires  while  storing  gasoline  on-site, 
failing  to  perform  a hazard  assessment, 
and  failing  to  ensure  that  an  employee 
on-site  is  trained  in  first  aid. 

OSHA  officials  said  a violation  is  con- 
sidered serious  if  there  is  a substantial 
probability  that  death  or  serious  physical 
harm  could  result. 

“This  tragedy  could  have  been  pre- 
vented if  the  proper  precautions  had  been 
taken,  including  planning  an  escape 
route  before  cutting  any  standing  trees,” 
said  Paula  Dixon-Roderick,  director  of 
OSHA’s  area  office  in  Evesham.  Pa.  “It 
is  imperative  that  employers  take  all 
steps  necessary  for  eliminating  hazards 
and  providing  a safe  working  environ- 
ment.” 

OSHA  has  proposed  fining  the  owner 
of  the  business  a total  of  $43,200  for  the 
violations.  The  owner  told  the 
Burlington  County  Times  his  company  is 
no  longer  in  business,  according  to  a 
Times/Calkins  Media,  Inc.  report. 


Three  in  New  York  charged 
in  EAB  quarantine  violations 

Three  businessmen  were  charged  in 
August  with  violating  the  New  York’s 
ash  tree  quarantine  in  Greene  County, 
according  to  the  Department  of 
Environmental  Conservation,  as  reported 
by  The  Register  Star  in  Hudson,  N.Y., 
and  the  Times  Union  in  Albany. 

A lumber  company  owner  in 
Claverack,  N.Y.,  was  charged  with  four 
counts  of  violating  the  order,  the  penalty 
of  which  is  a fine  of  up  to  $1,000  with 
the  possibility  of  additional  civil  penal- 
ties and  up  to  60  days  in  jail. 

The  others  charged  include  a trucking 
company  owner  in  Catskill,  N.Y.,  and  the 
president  of  a logging  company  in 
Bennington,  Vermont. 

Ash  trees  were  cut  down  on  at  least 
eight  occasions  from  February  through 
April  at  three  locations  in  Greene 
County,  according  to  DEC. 


The  logs  were  then  shipped  to  sites  in 
Rensselaer  and  Columbia  counties,  the 
agency  said. 

According  to  DEC  spokesman  Rick 
Georgeson,  the  arrests  were  made  after 
an  investigation  by  DEC  and  the  state 
Department  of  Agriculture  and  Markets 
that  was  launched  following  a tip. 

The  three  charged  were  not  necessari- 
ly working  together,  according  to  DEC. 

In  September  2010,  the  state  estab- 
lished a quarantine  restricting  the 
transport  of  any  parts  of  ash  trees  from 
Ulster  and  Greene  counties  in  an  effort  to 
limit  the  spread  of  the  emerald  ash  borer. 

Eighteen  counties  in  New  York  are 
under  a quarantine. 

So  far,  the  beetle  has  not  been  found  in 
Columbia  County. 

The  beetle  was  found  in  western  New 
York  in  2009.  Last  summer,  an  infesta- 
tion was  found  over  an  approximately 
15-square-mile  area  in  Ulster  County. 
The  beetle  has  also  been  found  in 
Cementon,  in  the  town  of  Catskill. 


Trim  Trees , Track  Assets 
and  Lower  Costs! 

Teletracs  Fleet  Director  GPS  and  vehicle  ticking 
software  gives  you  the  toots  to  more  effectively 
manage  your  mobile  assets  while  also  enhancing 
safety  and  quality  of  services  delivered. 

Time  and  cost-saving  features  include: 

> Optimal  routing  and  accurate  ETAs  to  ensure 
crews  and  equipment  arrive  at  the  right  job  site  at 
the  right  time , 

> Reduce  road  breakdowns  and  schedule 
disruptions  with  on-board  vehicle  diagnostics, 

> Safe  driving  enforced  by  monitoring  driver 
behaviors  such  as  speeding  and  hard  braking r 

> Automated  reporting  in  real-time , streamed  to 
your  desktop  for  detailing  contracts,  and 

> 2-way  messaging  keeps  you  in  touch  with  field 
crews  for  arrivals,  departures,  breaks , work  order 
numbers,  and  more. 


Call  Teletrac  at  1-8Q0-5QQ-6009 

visit  wwwJeletrac.net  or  email  us  at  infofdteletrac.net. 


23  years  experience . WtQ00  fleets. 
TELETRAC.  The  trusted  name  in  telematics. 
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USDA  grants  support  urban 
forestry  inventory  study  in 
Pennsylvania 

A Pennsylvania  company  in  September 
was  awarded  by  the  USDA  a Phase  I 
Small  Business  Innovation  Research 
(SBIR)  grant  to  create  software  tools  that 
will  assist  in  prioritizing  urban  forestry 
planting  initiatives,  and  a Phase  II  SBIR 
grant  to  expand  on  OpenTreeMap,  an 
open  source  software  for  collaborative, 
geography-enabled  urban  tree  inventory. 

Azavea,  a geospatial  analysis  (GIS) 
software  development  company  head- 
quartered in  Philadelphia,  was  awarded 
the  grants,  which  are  part  of  an  SBIR  grant 
program  managed  by  the  USDA  National 
Institute  of  Food  and  Agriculture. 

The  Phase  I grant  of  $100,000  will 
support  the  development  of  software 
tools  for  prioritizing  geographic  areas  for 
tree  planting  as  well  as  modeling  the 
ecosystem  impact  of  trees  planted  in 
urban  areas.  Finding  the  most  effective 
place  to  plant  a tree  is  a complex  process 
influenced  by  variables  such  as  trans- 
portation infrastructure,  utilities,  land  use 
and  presence  of  potential  stewards  that 
will  water  and  care  for  a tree. 

Azavea  will  research  and  develop  a pro- 
totype web-based  tool  to  provide  options 


for  users  to  select  a prioritization 
scenario,  assign  weights  to  each  of 
several  parameters,  and  generate 
heat  maps  depicting  the  best  loca- 
tions for  planting  trees. 

The  Phase  II  grant  of  $460,000 
builds  on  an  SBIR  Phase  I grant 
awarded  to  Azavea  in  2010  to 
develop  a prototype  tree  inventory 
data  management  system  that 
would  assist  communities  in  col- 
laboratively  inventorying  and 
maintaining  the  urban  forest.  The 
resulting  software  was  released  as 
an  open  source  software  toolkit 
called  OpenTreeMap,  which 
enables  the  public,  non-profit 
organizations  and  local  govern- 
ment to  search  and  view  all  the 
trees  available  in  a database  based 
on  species,  location,  and  other  cri- 
teria. With  a free  registration,  users 
can  add  new  trees,  edit  existing 
tree  details,  and  upload  tree 
images.  Using  iTree,  a tool  devel- 
oped by  the  USDA  Forest  Service, 
OpenTreeMap  also  provides  cal- 
culations of  the  economic  and 
ecosystem  benefits  of  urban  trees, 
demonstrating  the  many  beneficial 
ways  trees  impact  air  quality,  ener- 
gy consumption,  and  stormwater 
management.  ^ 


/ \ 

UMass  sustainable  landscape 

design  symposium 

UMass  Extension  will  offer  a symposium, 
“Topics  in  Sustainable  Landscape  Design  & 
Management,”  December  1,  2011,  from  8-4  at 
the  Sturbridge  Host  Hotel  in  Sturbridge, 
Massachusetts. 

Current  trends  increasingly  stretch  the 
boundaries  of  the  traditional  landscape  picture 
of  lawn  areas  interspersed  with  tidy  ornamen- 
tal plantings.  Designers  are  challenged  to  meet 
sustainability  and  management  reduction  goals 
while  simultaneously  creating  a functional  aes- 
thetic. Following  the  design  and  establishment 
phase,  managers  are  faced  with  the  task  of 
maintaining  the  appearance  of  each  landscape 
with  fewer  inputs  and  an  eye  towards  natural 
resource  conservation  and  minimal  environ- 
mental impact.  In  meeting  these  challenges, 
there  is  a particular  need  for  proper  specifica- 
tion and  establishment  of  plant  material  to 
increase  the  potential  for  positive  project  out- 
comes and  long-term  success. 

This  symposium  will  introduce  the  princi- 
ples of  sustainability  and  highlight  the 
importance  of  proper  specification  and  selec- 
tion of  plant  materials  as  well  as  the  impact  of 
input  reduction  for  management  of  these  areas. 

For  details,  visit  http://extension.umass.edu/ 
turf/events/ suscon_20 1 1 . 
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MyFleetDept.com 

World  Class  Fleet  Services  for  any  size  Fleet f“ 

Fleet  Management  & Training  Services  for  the  Tree  Industry,  including: 


GPS  Vehicle  & Equipment  Tracking  / Telematics 
Fleet  Maintenance  Software  & Implementation 
Standard  & Custom  Training  (DOT,  OSH  A,  MUTCD/TTC) 

Managed  Maintenance  Programs 
Vehicte/Equipment  Acquisition  & Disposal 
Regulatory  Compliance  (IFTA,  \RP,  2290 t OQ  files,  Drug  St  Alcohol) 
Fuel  Card  Programs  • Off- Road  Fuel  Tax  Recovery 


Let  our  Tree  Industry  experience  work  for  you  by  contacting  us  today! 


585374*8827  / infocg>myfleetdeptxom  I www*MyFleetDeptxom 
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LRBORIST  supply 

50  Notch  Road 
Woodland  Park,  NJ  07424 
Phone:973-837-1390 
Fax:  973-837-1391 


Custom  Built  Sprayers, 

Repairing  all  makes  - Yours,  Theirs  or  Ours 
John  Bean  Skid  Sprayers  in  Stock 
Parts: 

Pumps,  Reels,  Hose,  Tanks,  Guns 
Service  Kits,  Deep  Root  Feeding  Needles 


Brands: 

Hypro,  Udor,  Hannay,  Honda  Banjo, 
TeeJet,  Green  Garde,  Spraying  Systems, 
John  Bean,  Flo-Jet,  Etc. 


Be  sure  to  stop 
by  at  Booth  #409 
and  ask  us 
how  we  can  help 
with  all  your 
Arborist  Supplies 
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FOR YOUR ADS  NOW! 


->  1 -800-Cut-Tree  number 
\ ->  FREE  Voicemail  System 
I ->  FREE  Online  Fax  Services 


L 


S FREE  100  Minutes/month 


->  www.1800CUTTREE.com 

FREE  Online  Account  Management  !j| 
->  FREE  Call  Forwarding 
FREE  Call  Blocking 


FREE  Call  Conferencing  FREE  Access  to  Call  Details 


Receive  free  tree  care  leads  via 

WWW. 1 800CUTTREE.COM 

Only  pay  to  use  1 -800-Cut-Tree  in  your  area 


TCIA  Member  Promotion  is  valid  through  Valid  through  December 
31  st,  2011  Visit  www.  1 800cuttree.coml  select  the  area(s)  you'd  like  to 
use  1 -800-Cut-Tree,  and  enter  Promo  Code:  TCIA  when  checking  out. 


TCIA  Member  Special 
Promo  Code:  TCIA 
Expires:  12/31/201 1 


Call  855-500-TREE  today  to  get  the  1st  month  free! 

Or  Visit  www.1800cuttree.com/TCIA-Expo-2011 
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Terratech  Manufacturing's  pa 
unrivaled  in  today's  industry. 


Precision  and  high  volume  cutting,  material  handling  and  chemical  spraying  tools  are  the  main  design  features  of  our  products,  Terratech  offers 


customized  equipment  that  meets  your  specific  needs.  These  Integrated  Tree  Trimming  Systems1 


safer,  more  productive  and  cost- 


effective  approach  to  vegetation  management.  Learn  more  at  www.terratechmfg.com 


Productivity. 


Dependability 
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Rangemaster™  Series 

Rough  Terrain  Unit 


Rail  master™  Series 

Rail-Mounted  Unit 


Marsh  master  Series 

Amphibious  Unit 
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Working  height:  78  feet 

Horizontal  side  reach:  46  feet 

Width:  34" 

Weight:  7,495  lbs 

Dual  bi-energy  power:  Kubota  Z 602  diesel  + 1 10  V 

electric  hydraulic  power  pack 

Operational  speeds:  Fast  and  faster 

Quality:  All  heavy  duty  components,  grease  fittings  and 

durable  Kubota  water  cooled  engine 

Optional:  quick  mount  24"  x 24"  x 42"  fiberglass  basket. 


BEST  VALUE  AND  ALL  AROUND  CRAWLER  LIFT,  IN 
THIS  SIZE  CLASS.  Aggressively  priced  $20,000.00  to 
$60,000.00  below  our  best  competitors 


The  NEW  Crawler  78  is  the  latest  generation 
of  track  mounted  lifts  built  specifically  with 
the  TREE  INDUSTRY  in  mind,  with  fast  boom 
operation,  rugged  heavy  duty  components 
for  greatest  durability  and  easy,  simple  to 
use  controls. 


info@allaccessequipment.com 


www.allaccessequipment.com 

978-712-4950 
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Are  You  Prepared  for  the  Green  Gold  Rush? 
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Take  Your  Tree  Care  Company  to  the  Next  Level 

Provide  your  clients  with  a Comprehensive  Tree  Inventory 


-Expand  your  Client  Base 
-Provide  Professional  Bids 
-Maintain  Work  History 
-Import  PDF's  or  Aerial  Images 
-Provide  Long  Term  Maintenance  Schedules 
-Run  customizable  reports 
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-Maintain  Your  Tree  Maintenance  Schedule 
-Track  your  Budget  by  Crew  or  Contractor 
-Track  Completed  Work,  Hours  and  Costs 
-Provide  Tree  Crews  with  Work  Order, 
Maps  and  Reports 

-Properly  Schedule  your  Annual  Program 
-Pre  Inspectors  can  Collect  Data  on 
Handhelds  or  Tablets 
-Search  by  any  Data  Field 
-Inventory  Brush  Units  and  Trees 
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!s!Atec 


Meeting  All  Your  Forestry  Needs 


57'  to  75'  Working  Height 
Chip  Bodies  or  Flatbeds 
Front  Mounts  or  Rear  Mounts 
Under  CDL  Options 
Hybrid  Options 


39 c Working  Height 

Fits  Through  36"  Gate 

Tracks  or  Wheels 

1000  lb  Cargo  Area 

Walk  Behind  Remote  Controls 


CHIPPERS 


CRANES 


6"  to  18"  Capacity 
Patented  Panic  Bar 
Disc  or  Drum 
Horsepower  Options  Vary 


18  to  38  Ton  Capacity 

Riding  Seat,  Behind  the  Cab,  or  Rear  Mount 

Length  and  Platform  Options 

Open  Air  or  Enclosed  Tilt  Cab 

Track  Option 

Optional  Tree  Guards 


12'  and  14'  Lengths 
60"  and  72"  Heights 
Integrated  Security  System 


ALTEC  ALSO  OFFERS  RENTALS,  LEASING. 
IMMEDIATE  DELIVERY  STOCK  OPTIONS, 
SERVICE,  USED  EQUI  PMENT  AND 
ACCEPTS  TRADE-INS, 


CALL:  800.958.2555  OR  EMAIL:  sales@altec.com  • www.altec.com 
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Outlook 


a 


A storm  is  coming  that  is  likely  to  bring  limbs  and  trees  crashing  down 
on  your  clients’  property.  As  a prepared  company  owner,  you  pull 
out  the  pre-storm  checklist  to  organize  for  the  worst: 


► vehicles  fully  fueled 

► extra  saw  chain  on  hand 

► backup  generator  in  working  order 

► staff  given  clear  instructions  on  what  to  do  should  power  and  phone  lines  go  out 

► friends  from  outside  the  region  who  can  roll  crews  as  subcontractor  are  alerted 

► regular  customers  are  contacted  so  they  have  clear  expectations  of  how  you  will  triage  work  orders 

► current  costs  are  looked  at,  so  you  are  sure  storm  increases  are  reflective  of  real  costs  and  defensible 

Is  a list  of  local  media  contacts  on  your  pre-storm  checklist?  If  not,  it  should  be. 

As  TCIA  recently  learned  again,  a storm  emergency  is  a great  time  to  promote  your  company,  your 
professionalism  and  the  hazards  of  do-it-yourself  tree  work.  Just  three  days  before  TCI  EXPO  opened 
in  Hartford  last  month,  a freak  Halloween  snowstorm  hit  New  York,  New  Jersey,  Pennsylvania  and  New 
England  with  up  to  30  inches  of  snow.  Trees  still  full  with  leaves  and  laden  with  fruit  snapped  by  the 
tens  of  thousands.  At  one  point,  more  than  80  percent  of  Connecticut  was  without  power.  Every  media 
outlet  - print,  radio  and  television  - was  looking  for  good  visuals  and  quotes  on  tree  care  ...  at  least  the 
ones  who  eventually  tired  of  beating  up  the  utilities  for  inadequate  tree  trimming  or  slow  response  times. 

Suddenly,  everyone  was  talking  about  trees.  What  a great  opportunity  it  turned  out  to  be  to  educate 
the  public  about  the  value  of  the  urban  forest,  proper  pre-storm  pruning  practices,  post-storm  restora- 
tion pruning,  and  the  need  to  hire  safe,  professional  companies.  It  was  also  a great  opportunity  to 
educate  the  public  on  the  differences  between  commercial  arboriculture,  instant  tree  trimming  experts, 
and  unscrupulous  vultures  who  flock  to  natural  disasters. 

We  took  to  the  media  to  caution  consumers  against  hiring  companies  without  liability  insurance  or 
workers’  comp,  paying  out-of-town  rogues  who  want  cash  in  advance,  and  reminded  homeowners  that 
regular,  yearly  maintenance  can  help  cut  down  on  storm  disaster  damage. 

A fall  or  winter  storm  is  a chance  to  make  some  extra  money  to  tide  you  through  the  slow  season.  It’s 
also  your  chance  to  shine  with  the  media.  Before  a storm,  call  or  email  your  local  newspapers,  radio  sta- 
tions and  television  outlets.  Give  them  your  cell  phone  number  and  let  them  know  you  will  be  available 
to  answer  their  questions  and  have  your  crews  filmed  in  action.  It’s  a public  relations  opportunity  you 
shouldn’t  let  pass. 

A word  of  caution,  however.  If  you  are  going  to  put  yourself  out  there  to  the  media  and  public  as  a 
model  company,  be  sure  you  act  that  way  when  the  cameras  are  rolling.  One  of  the  most  frustrating  out- 
comes of  a storm  for  TCIA  is  seeing  articles  and  pictures  of  tree  care  companies  violating  one  OSHA 
or  Z 133  standard  after  another.  Usually,  the  owner  will  be  quoted  about  the  need  for  professionalism 
and  will  stress  how  well  trained  and  safe  his  crews  are.  Alongside  that  positive  message  are  pictures  of 
his  employee  leaning  out  of  a bucket  and  one-handing  a chain  saw  with  no  safety  harness  or  eye  pro- 
tection. 

So  when  the  next  storm  approaches,  be  prepared  to  service  your  clients.  But  also  be  prepared  to  serve 
the  long-term  interests  of  your  company  and  the  industry  by  educating  the  media  on  the  benefits  of  safe, 
professional  tree  care. 
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www.raycomfg.com 


Dispose  of  waste  wood  without  breaking  the  bank!  RAYCO’s  new  line  of  compact,  horizontal  grinders  creates  an 
affordable  solution  to  your  waste-wood  needs . The  highly  productive  RH1754  introduces  a new  class  of  compact  horizontal  grinders 
that  are  truly  mobile,  compact  machines  designed  to  grind  pallets,  green-waste , lumber  scraps,  construction  debris,  and  sawmill  waste 
while  minimizing  the  expense  and  hassie  of  large  units.  At  only  14,500  lbs t the  RH1754  can  be  easily  moved  with  tighter  trucking  equip- 
ment and  operated  on  smalterjob  sites,  inaccessible  to  larger  machines,  its  iow  fuel  consumption  keeps  operating  costs  at  a minimum 
yet  its  high  productivity  rate  will  match  that  of  machines  costing  nearly  twice  as  much.  Finally...  there  is  a horizontal  grinder  within 
reach  of  the  small  contractor.  Contact  your  authorized  RAYCO  dealer  for  more  information  or  call  800.392.2686  for  a dealer  near  you. 
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CONSISTENT  CHIP  SIZES. 

The  Bandit  SVC  is  a different  type  of 
drum -style  chipper  that  offers  greater 
knife  adjustment  to  make  a specifically 
sized  chip.  Using  a babbitted  knife 
clamping  system  coupled  with  an 
easy- to -change  screen  with  a variety 
of  hole  sizes  to  match  the  required 
chip  size,  accurate  and  consistent 
chip  sizes  start  with  the  Bandit  SVC! 


VACUUM  POWER. 

The  Bandit  SVC  features  a top-load 
discharge  chute  that  sends  chips 
up  and  over  to  forcibly  load  open- 
top  trailers,  and  a unique  vacuum 
throwing;  system  that  draws  the  chips 
away  from  the  screen.  This  eliminates 
the  need  for  an  auger  system  to 
push  the  chips  info  the  thrower. 
Also  available  with  a traditional 
end-loading  discharge . 


This  line  of  chippers  is  designed  for 
those  needing  very  uniform  chips 
with  no  overs  for  applications  such  as 
communal,  residential,  industrial  and 
institutional  chip  heating  systems.  A 
frame-mounted  unit  is  offered,  which 
can  be  mounted  on  a forwarder  for 
added  mobility. 


The  all-new  Bandit  SVC  will  increase  the  marketability  of  chips 
from  tree  care , logging,  and  land  clearing  applications! 


www.youtube.com/banditchippers 


Introducing  the  Bandit  SVC.  This  unique  line  of  screen 
vacuum  chippers  produces  a uniform -size  chip  for  a variety  of 
applications!  With  the  same  durable  construction  and  dependable 
productivity  as  our  traditional  hydraulic  feed  chippers,  these 
units  are  sure  to  make  the  most  out  of  every  tree  job. 

See  why  more  industry  protessionals  trust  the 
Bandit  name!  Call  us  today  to  learn  how  a screen  vacuum 
chipper  could  help  take  your  operation  to  the  next  level. 

Circle  6 on  RS  Card  or  visit  www.tcia.org/Publications 


Bandit 

INDUSTRIES,  INC. 


Remus,  Ml  49340  • USA  1 -800-952-01 78 

4 FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 
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By  John  Harris  Schwelm , CTSP 

Our  storm  center  opened  immedi- 
ately on  April  27,  2011,  after  a 
disturbing  call  alerting  us  several 
tornados  were  running  the  gauntlet  through 
Alabama,  north  of  Birmingham  and  from 
Mississippi  toward  Tuscaloosa.  The  word 
was  it  was  very  bad.  We  at  Terry  Tree 
Services  South,  LLC  knew  from  our  con- 
tractor that  words  were  not  being  minced  - 
it  was  a terrible  event,  with  a city  being 
tom  apart  and  people  being  killed,  and  it 
was  unfolding  as  we  spoke.  The  Alabama 
state  pre-position  contract  was  already  in 
place  with  our  contractor,  Phillips  and 
Jordan,  with  the  U.S.  Army  Corps  of 
Engineers  and  the  word  was  the  contract 
had  been  activated.  We  have  been  a first 
tier  responder  with  P and  J for  many  years 
and  were  anxious  to  get  going  to  their 
assistance. 

Our  response  team  consisted  of  Tim 


Pope,  the  company’s  owner  and  COO,  a 
veteran  of  disaster  events  for  several 
decades;  Will  Stehling,  the  company  storm 
manager  and  another  established  disaster 
veteran  - Will  spent  three  years  in 
Louisiana  after  hurricane  Katrina  supervis- 
ing cleanup  crews;  then  there  was  myself, 
also  a veteran  of  many  storms  but  not  of 
this  ilk.  My  background  was  utility  line 
clearance  and  for  many  years  as  a safety 
professional  I would  tend  to  be  around  tree 
crews  working  with  utility  linemen  work- 
ing on  downed  power  lines.  My  baptism  in 
storm  work  Terry  Tree-style  was  in  the  lat- 
ter part  of  2010  when  I was  working  the 
tornado  restoration  efforts  in  Queens  and 
Brooklyn,  New  York,  with  the  Parks  and 
Recreation  department.  It  was  certainly  a 
different  type  of  restoration  than  mnning 
along  power  lines.  My  exposure  was  limit- 
ed in  storm  debris  hauling.  That  said,  the 
work  shares  the  same  common  denomina- 
tor - it  is  dangerous. 


Street  side  in  Tuscaloosa , Alabama , last  spring. 

With  all  our  storm  response  requests,  the 
Terry  Tree  office  staff  changes  up  their 
duties  and  begin  the  process  of  alerting  our 
storm  responders  who  are  on  our  books  for 
these  severe  weather  events.  Members  of 
this  core  group  of  men  and  women  are  sit- 
uated all  across  the  United  States  and  over 
the  years  have  proven  time  and  time  again 
their  dedication  and  willingness  to  pick  up 
and  assist  the  nation  at  a moment’s  notice. 
The  following  morning  after  our  initial  call 
I packed  my  gear  and  within  12  hours  of 
our  notification  put  the  truck  into  the  wind 
and  left  for  Tuscaloosa. 

It  was  about  15  miles  out  from 
Tuscaloosa,  Alabama,  on  Hwy  1-20,  that  I 
found  myself  dodging  mattresses  strewn 
across  the  road  and  hanging  in  trees  on 
both  sides  of  the  highway.  Where  did  they 
fall  from?  They  were  likely  from  the 
national  mattress  retailer  formerly  located 


at  the  corner  of  15th  and  McFarland 
Boulevard  in  downtown  Tuscaloosa.  That 
is  where  it  used  to  be  before  it  was  picked 
up  by  260  mph  winds  and  thrown  across 
the  county.  I was  not  sure  what  I was  driv- 
ing into  and  the  tornados  in  New  York  six 
months  earlier  were  not  enough  to  prepare 
me,  or  anybody  for  that  matter,  for  the  dev- 
astation that  lay  ahead.  Trying  to  compare 
the  New  York  City  F.05  to  an  F5  ...  there  is 
no  comparison. 

Not  a hotel  room  was  to  be  had  in 
Tuscaloosa,  with  thousands  of  homeown- 
ers in  that  small  area  suddenly  homeless, 
so  it  was  a night  at  the  local  T/A  truck  stop 
sleeping  in  the  pickup.  Going  in  the  cafe  at 
the  truck  stop  was  a sad  experience  as  it 
was  filled  with  homeless  families  with 
nowhere  to  go.  Their  children  sat  sleepily 
on  chairs  or  were  laying  on  blankets  on  the 
floors  watching  the  televisions  with  their 
parents  at  tables,  staring  blankly  into  their 
coffee  cups  contemplating  their  total  loss- 


es. I quickly  ate  and  went  out  to  the  truck 
and  a boring  book  that  guaranteed  sleep. 

After  a few  days  of  meeting  contractor 
reps  and  visiting  the  local  Alabama  Power 
storm  center,  we  got  down  to  business.  We 
had  in  our  back  pocket  75  bucket  trucks 
made  available  to  Terry  Tree  South  by  one 
of  our  national  tree  company  partners  that 
rallies  with  us  on  such  storms.  I set  out  to 
find  work  for  them.  Since  there  were  no 
trees,  no  power  poles  or  power  lines  stand- 
ing, it  was  a moot  point  attempting  to  sell 
them,  but  I tried.  The  Alabama  Power  con- 
tracted line  clearance  tree  trimming  crews 
were  themselves  sitting  idle  at  the  storm 
staging  area  by  the  dozens,  as  there  was 
nothing  they  could  do,  not  until  some  of  the 
debris  was  removed  and  new  lines  were 
being  strung. 

At  this  point,  only  24  hours  after  the  tor- 
nado touched  down,  it  was  very  clear  the 
infrastructure  of  Tuscaloosa  was  totally 
down  and  out  for  the  time  being. 


The  entire  Terry  Tree  South  team  arrived 
and  was  in  place  in  Tuscaloosa  28  hours 
after  the  event  and,  after  several  pre-hazard 
meetings  with  our  contractor  and  the  U.S. 
Army  Corps  of  Engineers  (USACOE),  we 
got  underway  with  the  debris  removal 
trucks  check-in  and  inspection  area.  Our 
teams  of  storm  responders  were  beginning 
to  arrive  in  groups  of  five  to  10.  In  fact  we 
were  first  on  the  scene  in  Tuscaloosa  and 
had  the  first  debris  trucks  rolling  out  into 
the  destroyed  city.  Eventually  we  had  more 
than  125  self-loaders  running  around 
Tuscaloosa  picking  up  everything  from 
construction  debris  to  broken  trees  and 
vegetation.  As  I write  this  quick  brief  in  the 
autumn  of  2011  we  are  still  operating  the 
ROE  (Right  of  Entry)  and  ROW  (Right  of 
Way)  cleanup  works. 

To  add  to  our  workload  Joplin,  Missouri, 
was  struck  by  a severely  slow  moving  F5 
tornado  a couple  of  weeks  later,  May  21, 
which  saw  us  mobilize  yet  another  group 


of  storm  responders  and  bringing  our  com- 
bined responder  trucks  to  nearly  300.  The 
summer  of  2011  was  one  for  the  record 
books  with  a record  setting  number  of  tor- 
nados and  fatalities  as  a result.  Again  the 
truck  was  put  into  the  wind  toward  Joplin 
to  meet  Tim  Pope,  who  was  already  there. 
In  our  position  this  year  alone  as  a first  tier 
disaster  response  company  we  have  been 
to  Tuscaloosa,  Alabama;  Joplin,  Missouri; 


New  York  City;  Central  and  Upstate  New 
York;  Norfolk,  Virginia;  Portsmouth, 
Virginia;  and  Minot,  North  Dakota,  and  all 
the  time  keeping  our  regular  customer  base 
happy. 

At  any  Federal  disaster  or  major  weather 
event  the  staging  area  is  the  focal  point  as 
it  is  the  portal  into  the  worksites  and  the 
storms  aftermath.  Whether  a force  of  man- 
ual laborers  or  the  operators  of  specialized 


equipment  is  needed,  all  storm  responder 
participants  must  pass  the  vigorous  safety 
examination  both  from  a mechanical 
assessment,  then  a DOT  assessment,  fol- 
lowed up  by  watchful  eyes  on  proper 
documentation.  Are  trailers  covered  with 
tarps?  Are  debris  boxes  welded,  as  opposed 
to  being  bolted,  to  truck  or  trailer  chassis? 
Are  side  boards  in  conformance  with 
USACOE  stringent  requirements?  Are 
trucks  and  trailers  properly  weight  rated? 
Does  the  driver’s  license  reflect  that 
weight?  Does  something  just  not  sit  well 
with  the  inspectors  as  questionable?  A lot 
of  questions  and  inspections  that  eat  up 
time  waiting  one’s  turn  getting  signed  in 
makes  for  a long  day,  if  not  a couple  of 
days.  Why  the  stringent  procedural 
process?  That’s  an  easy  one  . . . 

. . . Safety  first,  of  course,  as  these  men 
and  women  with  their  equipment  driving 
into  the  devastated  storm  site  must  be  in 
the  best  condition.  The  last  thing  anybody 
wants  to  worry  about  is  the  workers  com- 
ing into  the  affected  area  to  help  those  who 


QdicaI 

OUTRIGGER  PAD  B I 

MAKE  YOUR 
SETUP  SAFE. 

Original  and  industry  leading 
pads  and  mats. 

Safety  Tech  Pads  Provide: 

* Effective  end  reliable  load  distribution 
* Lightweight  and  ergonomic  safety 
* Moisture  and  chemical  resistance 
* Safety  textured  surfaces 
* Lifetime  Guarantee 

AlturnaMATS  Provide: 

- Solid  traction  and  stability 
* Elimination  of  damaged  surfaces 
* Excellent  ergonomic  safety 
* Cost  and  time  savings 
* Limited  Lifetime  Warranty 
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Powerful.  Compact.  Innovative. 

The  TC-1 2 Tree  Chipper 


■ Qomajech 


■This  powerful  chipper  can  grind  logs  up  to 
12  inches  in  diameter  and  is  compact  so  it 
can  be  easily  towed  to  a job  site 

■ 122  hp  (91  kw)  CAT  C4  4 diesel  engine 

■ PT  Tech  clutch 

■ Features  a spring-loaded  feed  wheel  with 
adjustable  down  pressure 

Gall  todau  or  visit  us  online  to  learn  more. 


Optional  height  sensor  that  automatically  adjusts 
the  feed  roller  to  material  size 

Optional  hydraulic  gathering  winch 

Innovative  hopper  safety  Eight  bars  with  easy  and 
instant  shut  down 

Available  with  pintle  or  ball  hitch 
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need  it.  There  are  too  many  known  hazards 
out  there  already  and  also  those  yet  to  be 
detected.  Ruptured  gas  lines,  downed  and 
energized  utility  lines  buried  under  moun- 
tains of  vegetation  and  construction  debris. 
Water  streaming  into  basements  from  bro- 
ken mains!  Fuels  and  chemical  spills, 
batteries,  vehicles  tossed  about  like  toys  by 
the  hundreds.  Dangerous  items  such  as 
lawnmowers  hanging  from  trees,  guard 
rails  from  the  roadways  wrapped  around 
tree  trunks  like  ribbons,  buildings  literally 
upside  down  and,  of  course,  the  looters. 
With  all  that  going  on,  it  cannot  be  merely 
assumed  the  responders  are  safely 
equipped  - it  must  be  ensured  and  con- 
firmed. 

The  responders  on  the  books  of  Terry 
Tree  Service  LLC  are  well-seasoned  veter- 
ans of  many  storms.  They  know  the  ropes 
and  have  proven  themselves  with  their  per- 
formance and  equipment  many  times  over 
for  the  decades  Terry  Tree  has  been  attend- 
ing these  events.  They  have  become  known 
to  us  and  personal  relationships  have 


Total  devastation  in  Joplin , Missouri. 

developed  over  this  time.  They  understand 
there  will  be  stringent  safety  procedures 
and  safety  inspections  and  come  equipped 
with  the  required  items  to  safely  work  and 
comply  with  those  specifications.  With  that 
being  said,  the  seasoned  storm  responder  is 
an  asset  who  deserves  respect. 

Typically  these  trucks  report  with  all 
DOT  required  items  because  it’s  the  law. 
They  will  have  crew  personnel  to  flag  traf- 


fic, MUTCD  (Manual  on  Uniform  Traffic 
Control  Devices)  signage,  approved  reflec- 
tive safety  vests,  their  equipment  operating 
with  all  safety  guarding  in  place,  all  truck 
and  driver  paperwork  in  proper  order!  That 
process,  as  mentioned  earlier,  can  take 
some  time  sitting  in  line  waiting  your  turn 
for  inspection. 

As  a storm  manager  in  the  staging  area  it 
is  essential  we,  as  an  organization,  follow 
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FE\A 

Forestry  Equipment  of  VA 
Tel:  (434)-525-2929  ~ www.FEVA.net 


or  over  20  years  FE\A  (Forestry  Equipment  of 
has  been  the  leading  assembler  of  Forestry  Aerial 
Lift  Equipment  for  the  Forestry  Industry.  From 
Standard  Trucks  to  our  Custom  Built  Units, 
our  attention  to  Quality,  Safety  and  Durability  have  been 
unmatched  in  the  Industry.  We  have  units  stocked  and 
to  go  for  same  day  delivery  and  are  proud  to  have  our 
Custom  lead  times  measured  in  Weeks  not  Months. 

Call  us  af  (434)  525-2929  or  go  to  www.  FEW . net 


We  stock  Freightliner,  Ford  and  international  2 wheel  & 4 wheel  Drive  chassis , lifts,  tools , chippers  and  chip  boxes  ready  to 
assemble  with  very  quick  deliveries.  Our  fence  units  are  available  for  immediate  sale. 

We  stock  and  sell  EIuIIkS&  OEM  lift  parts.  Same  day  shipping  available  on  most  parts.  Please  give  us  a call. 

-j^7a\  12660  East  Lynchburg  - Salem  Turnpike 
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Volunteers  carrying  debris  to  the  curbside  to  assist  in  getting  the  trucks  loaded. 


the  established  process  and 
pre-inspect  our  contractors, 
find  things  that  are  non  com- 
pliant or  wrong  and  pull  them 
out  of  line  to  ensure  the 
owner  gets  them  fixed, 
repaired,  whatever.  We  tell 
them  in  advance  if  there  are 
any  items  unique  to  this 
storm  that  they  may  not 
have...  perhaps  we  know 
where  to  get  that  particular 
item.  It’s  all  about  making  the 
process  smooth  for  both  the 
public  recovery  effort  and  for 
the  owner/operators. 

If  that  wasn’t  enough,  now  that  the  truck 
and  its  crew  made  it  through  the  sign  in, 
let’s  not  forget  about  the  personnel  safety 
orientation  conducted  before  being 
assigned  work.  A safety  orientation  is  a 
mandatory  requirement  and  all  who  will  be 
working  any  given  disaster  event  will  have 
proof  of  their  attendance  placarded  on  their 
hard  hats  in  the  form  of  a sticker  and  a wal- 
let card  or  attendance  sheet. 


PPE  is  required  and  inspected.  Will  you 
be  operating  a chain  saw?  Then  you  better 
get  yourselves  through  the  chain  saw  orien- 
tation session  and  get  signed  in!  Got  your 
cut  resistant  chain  saw  gloves  & chaps  - 
NO?  You  better  get  some.  That  is  so  typical 
of  conversation  of  the  first  timers. 

As  a safety  manager  and  working  in  safe- 
ty for  quite  some  time,  I must  admit  safety 
is  paramount  right  from  the  beginning. 


Everybody  is  to  leave  this  dis- 
aster event  the  same  way  they 
arrived,  safe  and  sound. 

Compliance  with  safety  is 
always  a concern  and  because 
it  is  so  important  the  ratio  of 
“management”  eyes  on  the 
responders  is  better  than  good, 
it’s  down  right  excellent. 
Between  USACOE  field  rep- 
resentatives, at  least  one  Corps 
observer  at  each  work  site, 
there  are  also  assigned  crew 
monitors  who  issue  production 
tickets  to  the  truck’s  crew 
leader  on  site;  there  are  safety 
representatives  from  third  party  organiza- 
tions and,  of  course,  Terry  Tree  also  has 
storm  managers  who  dispatch  and  assign 
work  to  the  responders  and  are  in  their  work 
sites  constantly  with  their  eyes  wide  open. 
There  are  more  eyes  watching  the  crew 
working  than  the  working  crew  has  eyes. 

Oh  yes,  of  course,  let’s  not  forget  the  eyes 
of  the  local  Metro  Police,  State  Police  and 
National  Guard.  Everybody  has  their  role 


Southco  Industries 
1840  E,  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.  so  ii  th  coindustries.com 


tSa 


Chassis  Cabs  Available  to 
complete  the  package 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 
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and  is  busy  performing  it.  All  the 
participants  working  on  these 
disaster  events  realize  these  roles 
are  important  for  the  well  being 
and  safety  of  all  working  the 
event.  It’s  a welcomed  asset. 

So  when  we  are  approached 
by  a sole  owner  of  a bucket  truck 
looking  for  work,  the  first  ques- 
tions usually  will  throw  him  or 
her  for  a loop  and  he’ll  leave.  Do 
you  have  the  required  insurance 
amounts  as  per  spec?  This  is  usu- 
ally insurance  coverage  above 
and  well  beyond  what  your 
everyday  tree  care  provider  car- 
ries and  will  vary  from  contract  to  contract. 
This  will  see  them  leaving  because  they 
cannot  get  it,  it’s  a Friday  night  and/or  they 
cannot  reach  their  office  or  insurance  com- 
pany until  the  following  week.  Is  their 
equipment  up  to  standard?  Has  their  truck 
been  altered  or  no  longer  used  for  the  func- 
tion it  was  intended?  Has  it  been  cheaply 
modified,  is  it  DOT  compliant,  are  the  tires 
worn  down,  when  was  the  last  dielectric 


test  performed  on  the  bucket  truck  you 
arrived  with  and  where  is  the  test  certifi- 
cate? Do  you  have  any  shirts  without  your 
sleeves  cut  off?  What  did  you  say?  Oh  yes, 
appearance  matters. 

At  the  end  of  the  day  for  those  tree  com- 
panies dotting  the  disaster  scene,  whose 
owners  had  their  start  perhaps  with  a 
national  company,  who  thought  all  the 
paperwork,  audits  and  inspections  were  a 


waste  of  time,  and  that  personal 
appearance  and  a good  attitude 
was  nonsense,  well,  think  again. 
Because  as  with  any  industry, 
safety  and  all  those  little  things 
are  what  sets  the  professional 
companies  apart  from  the 
“wannabes.”  We  don’t  hire  or 
entertain  the  wannabes.  They 
are  a dime  a dozen,  Quality 
costs  - safety  first! 

So  when  I am  out  in  the  storm 
affected  areas  with  our  contract- 
ed crews  and  see  a lone  tree 
truck  working  without  PPE,  no 
work  zone,  no  flags,  a total  dis- 
regard for  all  things  safety,  I can  only  watch 
in  amazement  and  trust  that  luck  will  let 
him  get  out  of  there  unhurt.  The  area  is  haz- 
ardous enough  without  the  potential  for  yet 
another  disaster  waiting  to  happen. 

John  H.  Schwelm,  CTSP,  is  general  man- 
ager and  safety  director  for  Terry  Tree 
Service  & Terry  Tree  South  based  in 
Rochester,  New  York.  ^ 


Make  A Way  Where  There  Is  No  Way  With  The 


P.O.  Box  244100,  Montgomery,  AL  36124 
Telephone  (334)  387-9100  • Fax  (334)  387-9375 

Call  1 -866-KERSH AW  Toll  Free 


Built  to  last  and  provide  maximum  production 

Call  today  for  a demonstration 


ROPS& 
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Safety  Forum 


Spreading  the  Word  About  Antonio’s  Rule 


Chipper  Death  Leads  to 
Positive  Change 

Editor  s note:  After  receiving  the  follow- 
ing email,  we  asked  Alyce  and  John 
Traverso,  BCMA,  to  share  their  “ Chipper 
Operation  and  Safety”  training  program, 
part  of  their  Injury  and  Incident  Prevention 
Program  required  in  California,  particular- 
ly the  part  pertaining  to  “The  Antonio 
Rule,”  instituted  after  their  company  suf- 
fered a fatality.  They  were  more  than  happy 
to  do  so  - see  the  accompanying  side  box. 
The  “Antonio  Rule,  ” initiated  after  the  acci- 
dent, is  line  items  1-3,  under  Operation. 

I wanted  to  write  and  comment  on  the 
article  in  this  latest  issue  (November 
201 1)  of  Tree  Care  Industry  Magazine 
on  page  41,  “Accident  Video  Worth 
Review.”  This  Tuesday  (November  15) 
will  mark  the  one  year  anniversary  of  the 
fatal  accident  our  company  suffered  as  ref- 
erenced in  your  article. 

On  November  3,  2011,  John  Traverso 
(owner  of  Traverso  Tree  Service)  was  one 
of  several  speakers  at  the  California 
Arborist  Association  workshop  on 
Improving  Your  Field  Operations  & Tree 
Worker  Safety.  His  talk  was  entitled 
“Better  Safety  Through  Personal  Tragedy,” 
where  he  shared  (details)  about  our  acci- 
dent and  the  changes  we  have  made  to  our 
safety  program  in  the  aftermath  of  that 
event.  Part  of  his  talk  was  the  showing  of 
the  FACE  video  (referenced  in  the 
November  TCI  article).  He  explained  that 
in  our  company,  one  new  protocol  is  called 
“The  Antonio  Rule”  (after  Antonio 
Barajas,  the  man  killed  when  a climbing 
line  caught  in  the  chipper  threw  him 
against  the  machine),  and  our  crew  mem- 
bers faithfully  follow  it  every  day. 

The  response  to  his  talk  was  amazing. 
Almost  every  company  told  him  afterward 
that  they  were  going  to  apply  “The  Antonio 
Rule”  to  their  companies,  and  the  munici- 
pal attendees  said  that  they  were  going  to 
change  their  specifications  to  include  the 


Traverso  Tree  Service:  Chipper  Operation  and  Safety 


Updated  1/2011 

Foreman  to  demonstrate  and  have  employee  watch 
Vermeer  video  & demonstrate  PPE  (personal  pro- 
tection equipment) 

1.  Always  wear  safety  glasses. 

2.  Always  wear  hard  hat. 

3.  Always  wear  ear  protection. 

4.  Never  wear  gauntlet  style  gloves. 

5.  Never  wear  loose  clothing  or  jewelry,  i.e.  neck- 
laces, that  could  hang  up  on  brush. 

Hooking-up  and  un-hooking  chipper 
to/from  truck 

* Before  taking  this  test  the  applicant  must  be 
able  to  help  drivers  line  up  trucks  with  hitch  using 
proper  signals  and  keeping  eye  contact  with  driver. 

1.  Latch  hitch  onto  pintle  hook. 

2.  Install  safety  pin. 

3.  Properly  cross  and  attach  safety  chains. 

4.  Attach  electrical  wires. 

5.  Lift  up  and  secure  jack. 

6.  Check  lighting  operation. 

7.  When  unhooking,  reverse  the  above,  and  make 
sure  both  chipper  wheels  are  properly  chocked  so 
chipper  will  not  roll  away.  If  unsure  of  slope  direc- 
tion, chalk  tires  on  both  sides.  (Jan  2011)  MAKE 
SURE  LIGHTING  HARNESS  IS  DISCONNECTED. 

Starting  and  Stopping  chipper 

Starting 

1.  PPE  equipment. 

2.  Make  sure  chute  is  pointing  in  proper  direction. 

3.  Check  to  make  sure  infeed  chute  is  free  of  rocks 
and  debris. 

4.  Check  with  fellow  workers  who  might  need  ear 
protection. 

5.  Check  fuel,  engine  and  hydraulic  oil  levels. 

6.  Check  throttle  position,  1/8  to  1/4. 

7.  Make  sure  clutch  is  disengaged. 

8.  Pre-heat  engine,  if  diesel,  for  5 to  10  seconds. 

9.  Once  engine  has  started,  allow  to  idle  for  1 
minute,  3 minutes  if  cold  (Jan  2011). 

10.  Slowly  engage  clutch  at  idle  speed  using  grad- 
ual bump  starting  technique  until  flywheel  is 
up  to  speed,  then  increase  throttle  to  operating 
speed  (2500  rpm). 

Stopping 

1.  Before  reducing  engine  speed,  forward  and 
reverse  direction  of  feed  rollers  several  times  to 
clear  out  all  debris  from  flywheel  area,  set  feed 
rollers  in  the  neutral  position  and  then  reduce 
speed  to  idle. 


2.  Once  speed  reaches  idle,  disengage  clutch. 

3.  Where  practical  and  safe,  allow  engine  to  cool 
down  at  idle  for  a few  minutes  prior  to  turning  off. 

4.  Turn  off  engine.  Note:  Make  sure  that  cutter 
drum  has  come  to  a complete  stop  prior  to  pro- 
ceeding to  do  any  work  on  the  machine.  (Visually 
check  belts  and  or  cutter  drum  bearings  for  stop- 
page) (Jan  2011) 

Operation  (Always  Wear  PPE) 

“ANTONIO’S  RULE” 

1.  Never  drag  brush  from  trees  directly  into  a 
running  chipper.  Always  stage  brush  behind  chip- 
per with  chipper  off.  (Nov  17, 2010) 

2.  Always  check  brush  piles  for  debris  such  as 
wire,  rocks,  metal  & ropes  before 

starting  chipper  (Jan  2011).  Walk  360  degrees 
around  pile. 

3.  Always  check  operation  of  safety  bars  for  for- 
ward/reverse and  feed  roller  stoppage  (each 
time,  Jan  2011)  prior  to  operating  chipper. 

4.  Layer  brush  for  proper  chipping,  starting  away 
from  chipper  and  working  toward  infeed  chute;  this 
works  well  for  small  crews  with  a lot  of  brush. 

5.  Make  sure  brush  or  logs  are  trimmed  down  to 
easily  handle  and  fit  into  feed  rollers  without  get- 
ting hung  up.  Feed  brush  into  chipper  butt-end 
first. 

6.  Position  yourself  to  one  side  of  the  chipper,  turn- 
ing away  from  brush  as  it  enters  feed  rollers  to 
avoid  getting  hung  up  on  stubs. 

7.  NEVER  put  feet  or  hands  inside  infeed  chute. 
Standing  on  or  placing  feet  over  infeed  chute  is 
grounds  for  instant  (Jan  2011)  job  termination. 

8.  Push  small  debris  into  feed  rollers  with  a larger 
branch,  NOT  with  hands  or  feet! 

9.  When  chipping  with  another  crew  member, 
alternate  so  you  do  not  jeopardize  the  safety  of 
each  other. 

10.  When  feeding  logs,  never  stand  to  the  side 
where  a log  could  twist  or  jump  and  hit  you.  Keep 
your  body  and  face  behind  the  end  of  the  log  when 
feeding  into  the  rollers.  You  could  easily  break  your 
hand  or  jaw  being  in  the  wrong  position. 

11.  Don’t  leave  chipper  running  for  any  length  of 
time  unattended. 

12.  Always  clear  chute  before  shutting  down. 

13.  If  your  get  a piece  of  wood  stuck  in  the  infeed 
or  the  chute  clogs,  call  the  foreman  for  instruc- 
tions. NEVER  work  on  chipper  while  it  is  running. 

Winch  Operation 

1.  Inspect  rope,  chain,  and  hook  for  damage  or 
wear  before  each  pull.  If  frayed,  cut,  melted  or  oth- 
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Chipper  Safety 

erwise  impaired,  do  not  use  without  further 
inspection  and  repair  by  mechanic. 

2.  Make  sure  all  personnel  are  well  clear  of  the 
line  of  pull  (at  least  20  feet  to  the  side).  In  the 
event  the  winch  line  fails  under  tension,  serious 
injury  or  death  may  occur  if  not  clear  of  area. 

3.  Follow  normal  engine  start-up  procedures. 

4.  With  winch  disengaged,  manually  pull  rope  to 
brush  material. 

5.  Attach  to  butt  end  of  branches. 

6.  Place  feed  roller  bar  into  neutral/stop  position. 


7.  Check  that  site  is  clear  of  personnel,  and  then 
engage  winch  lever. 

8.  Start  winching  using  Retract/Extend  switch. 

9.  Once  material  has  reached  back  of  chipper, 
extend  cable  out  to  release  tension  so  winch  line 
can  be  detached  safely. 

10.  Once  winch  line  is  removed  and  the  excess 
line  is  fully  retracted  and  stored  out  of  the  way, 
the  branch  may  be  chipped  by  placing  the  upper 
feed  control  bar  in  the  forward  mode.  (Jan  2011) 

* In  addition  to  all  of  the  above , make  sure  to  fol- 
low all  of  the  chipper  manufacturer's 
recommendations. 


Almost  every  company 
told  him  afterward  that 
they  were  going  to  apply 
“The  Antonio  Rule”  to 
their  companies,  and  the 
municipal  attendees  said 
that  they  were  going  to 
change  their  specifica- 
tions to  include  the  need 
for  tree  companies  to  fol- 
low this  rule  when  they 
work  on  city  contracts. 

need  for  tree  companies  to  follow  this  rule 
when  they  work  on  city  contracts.  The 
OSHA  representative,  who  was  there  as  a 
speaker,  asked  John  if  he  was  willing  to  give 
the  same  talk  to  his  fellow  OSHA  employ- 


ees, he  was  that  impressed  with  his  talk. 

Peter  Gerstenberger  is  quoted  in  the  TCI 
article  as  saying  (in  reference  to  the  FACE 
video),  “This  is  probably  the  most  positive 
thing  that  I’ve  ever  seen  come  from  a trag- 
ic accident.”  We  just  wanted  to  let  him 
know  those  positive  effects  are  being 
broadcast  to  the  tree  industry  and  the  ripple 
effect  is  taking  place. 

As  an  aside,  when  the  group  went  out- 
side to  participate  in  a demonstration  of 
chipper  training,  we  attached  a 50-foot 


length  of  caution  tape  to  a branch  and  fed  it 
through  the  chipper.  Once  it  hit  the  fly- 
wheel the  caution  tape  was  sucked  into  the 
machine  in  an  instant.  It  was  a very  power- 
ful demonstration  of  how  quickly  a 
climber’s  line  can  get  pulled  into  a chipper 
and  emphasized  the  benefit  of  “The 
Antonio  Rule.” 

Alyce  Traverso 

co-owner/office  manager 

Traverso  Tree  Service 

Walnut  Creek,  California  ^ 


Invest  in  your  future  for  a price 
that  belongs  in  the  past. 


Your  TCiA  membership  gives  you: 

• Increased  profits  with  marketing  programs 
and  resources 

• Unlimited  access  to  OSHA  and  regulatory 
advisors  who  can  help  you  navigate  the  rules 

• Assistance  with  business  practices  that  will 
distinguish  your  company  from  the  competition 

• Training  programs  to  improve  worker  safety 
and  increase  profits 

Plus  you  get:  discounts,  giveaways,  members-only 
publications  and  access  toTCIA's  online  member 
resources  right  away! 

B$iB 

*r°r  a limited  time  only  we  are 
offering  new  members 

of  our  first-year  dues.* 

If  I * New  membership  rate  of  $1 50  is  available  to  first-time, 

voice  or  tree  care0  new  members  only.  Please  respond  by  December  30, 201 1 or  call  Brenda  or  David  for  details. 
Tree  CARE  INDUSTRY  ASSOCIATION  • 136  Harvey  Road,  Suite  101,  Londonderry,  NH  • 1-800-733-2622  • membership@tcia.org 


50% 

JVOFF 
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Cutting  Edge  - News 

Vermeer  gives  away 
100,000th  piece  of  tree  care 
equipment 

Calley  Pittman,  co-owner  of  Pittman 
Tree  Inc.,  based  in  Front  Royal,  Virginia, 
was  the  lucky  winner  of  a specially  decaled 
Vermeer  BC1200XL  brush  chipper  - the 
100,000th  piece  of  tree  care  equipment 
manufactured  by  Vermeer. 

The  chipper  was  presented  to  Pittman 
during  TCI  EXPO  2011  in  Hartford, 
Connecticut,  November  3.  His  name  was 
drawn  from  nearly  6,000  customers  from  1 1 
countries  who  participated  in  the  “Leading 
the  Way  to  100K”  giveaway  drawing,  which 
launched  at  the  TCI  EXPO  in  2010. 

“Our  customers  expect  us  to  show  up 
with  reliable  equipment  and  Vermeer  has 
always  been  there  for  us,”  said  Pittman. 
“We  are  excited  to  receive  the  100,000th 


Solutions  for  your  customers  most 
difficult  cutting  applications! 


Manufactured  in  nearly  all  pitches  and  gauges 
to  fit  mast  chainsaws  and  customized  tc  your 
customers  specific  cutting  requirements. 

COST  EFFECTIVE  APPLICATIONS 
USING  RAPCQ  CARBIDE  CHAIN: 

* Fallen  Trees  * Abrasive  Wood 

* Plastic  & Fiber  * Demolition 

* Stump  Removal  * Pond  & Deck  Saws 

* Soft  Rock  * Railroad  Ties 

Phone:  800-959-6130 

WE  ACCEPT  VISA,  MASTERCARD 
S AMERICAN  EXPRESS 


www.rapcoindustries.com 

Email ; rick&rapco  indus  tries.com 


Circle  21  on  RS  Card  or  visit 
www.tcia.org/Publications 


From  left ; Mike  Byram , vice  president  for  Vermeer  Environmental  Solutions;  Scott  Koenig ; CTSP  and  Pittman  director  of 
operations;  Calley  Pittman;  and  Jason  Andringa,  vice  president  distribution  and  global  accounts  at  Vermeer  Corp.,  on  the 
TCI  EXPO  trade  show  floor  with  the  prize  chipper  and  a plaque  presented  to  Pittman  Tree  by  Vermeer. 


Pittman  machine  and  celebrate  this  great 
achievement  with  Vermeer.” 

Pittman  works  in  Virginia,  North  and 
South  Carolina,  Maryland  and  the  District 
of  Columbia.  His  company  owns  a dozen 
pieces  of  Vermeer  equipment,  and  the 
BC1200XL  brush  chipper  will  soon  be  part 
of  his  fleet. 

“This  is  a great  achievement  for  Vermeer,” 
said  Todd  Roorda  with  Vermeer 
Corporation.  “With  the  invention  of  the  first 
stump  cutter  in  1957,  not  many  companies 
within  the  tree-care  industry  can  state  they 
have  built  more  than  100,000  pieces  of  tree- 
care  equipment.  It  goes  to  show  that  if  you 


build  a quality  product  and  provide  excep- 
tional service,  customers  will  keep  coming 
back.” 

New  R&D  manager  for 
Colorbiotics 

Terry  A.  Potter  has  joined  Colorbiotics,  a 
leading  developer  and  manufacturer  of 
landscape  colorants  and  coating  products, 
as  research  and  development  manager. 
Potter  earned  his  doctorate  in  organic 
chemistry  from  the  University  of  Iowa  and 
brings  more  than  30  years  of  related  expe- 
rience to  the  team.  Potter  also  served  in  a 


Rgvyer/ful  Customer  and] 


Helping  you  be  more 
environmentally  green] 


Use  ArborGold  in  your  office  or  in 
the  field.  Our  software  will  allow  you  to 
work  smarter,  more  efficiently  and  cut  costs. 


ArborGold  v18 


QuidcBooks 


ArborGold  is  the  perfect 
solution  that  integrates 
seamlessly  with  QuickBmks 
in  the  office. 


ms  MapPdnt 

Eliminate  wasted  driving 
time  and  save  gas  with 
efficient  job  scheduling. 


Tree  Management  Systems,  Inc. 

4257  W Delap  Road  * Ellettsville,  IN  47429 

Toll  Free:  1-800933-1955 

www.  a rbwgdd.com 


To  view  a FREE  DEMO  please  visit  arborgold.com 
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variety  of  research  and  management  capac- 
ities for  a major  global  chemical  company. 

Most  recently,  he  led  a team  of  formula- 
tion professionals  and  support  technicians 
to  develop  new  products,  and  spearheaded 
research  and  technical  modifications  to 
enhance  the  chemical  properties  of  several 
existing  products  for  a leading  adhesives 
manufacturer.  Potter  also  served  as  head  of 
industry  innovations  in  the  consumer  prod- 
ucts division  of  a global  chemical 
company,  his  tenure  there  spanning  nearly 
three  decades. 

“Terry  has  a wealth  of  experience  in  sev- 
eral facets  of  the  colorant  and  coatings 
product  development  markets,”  said  Brent 
Lester,  COO  for  Colorbiotics.  “He  is  not 
only  a gifted  chemist,  but  Terry  is  also 
adept  at  managing  technical  and  fabrica- 
tion initiatives  and  is  a talented  strategist 
with  a well-documented  record  of  building 
long-term  business  partnerships.” 

Bandit  at  the  Track 

Get  ready  for  more  racing  action  with 
Bandit  Industries.  Team  Crum  Racing, 


The  Team  Crum  car  with  the  TCI  A logo  on  the  TCI  EXPO 
201 1 trade  show  floor  in  Hartford. 

which  competes  in  the  NASCAR  Camping 
World  Truck  Series,  has  a tree  care  con- 
nection. While  Bandit  Industries  is  the  sole 
sponsor  for  driver  Jake  Crum  and  his  team, 
the  car  also  sports  the  logos  of  some  of  the 
associations  of  which  Bandit  is  a proud 
member  - including  TCIA. 

“We  love  racing,  but  we  love  sharing  the 
excitement  even  more,”  said  Travis  Lint, 
Bandit  large  equipment  sales  manager. 
“Whether  watching  the  race  live  or  catch- 
ing it  on  television,  racing  fans  throughout 


the  Tree  Care  Industry  Association  and  the 
American  Loggers  Council  will  have  good 
reason  to  cheer.  Jake  is  a determined, 
dynamic  driver  who’s  due  for  a win,  and 
we  know  he’ll  give  all  our  fans  something 
to  cheer  about.” 

New  Rep  for  T.H.  Glennon 

Steve  DiMascio  has  joined  the  T.H. 
Glennon  Co.  sales  staff.  He  will  represent 
the  Salisbury,  Massachusetts,  company’s 
line  of  Colorfast  landscape  mulch  col- 
orants for  wood,  rubber  and  aggregate,  as 
well  as  the  Mulch  Color  Jet  equipment.  His 
sales  territory  includes  New  Jersey, 
Pennsylvania,  and  Ohio. 

DiMascio  has  been  involved  with  the 
mulch  industry  for  more  than  15  years. 
Prior  to  joining  T.H.  Glennon  Co.,  he  was 
the  vice  president  of  Concept  Products 
Corporation.  During  his  years  with 
Concept  Products,  he  designed,  manufac- 
tured and  marketed  mobile  equipment  for 
the  wood  recycling  industry,  including  hor- 
izontal wood  grinders,  mobile  incinerators 
and  mulch  coloring  equipment.  ^ 


<1 


"“'EXTRA  LIFE  I 
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Greatest  Guarantee-Offer  PROOFS  Ever 
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•Salvaged  50,000  Joshua,  etc.  pipeline  trees  - U.S.  Bureau 
of  Land  Management  #3  successive  record-biggest  trees 
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Arborists  Assn,  “every  member  uses  SUPERthrive®”. 
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VITAMIN  INSTITUTE 

Phone  (800)  441 -VITA  (8482) 
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www.superthri ve.com 
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Cutting  Edge  - Products 


DICA  TuffGrip  Handle  System 


DICA’s  new  TuffGrip  Handle  System,  available  on  the  company’s  line  of  Safety  Tech 
Outrigger  Pads,  is  constructed  of  an  extremely  tough  thermoplastic,  guaranteed  for  life  and 
the  toughest  and  safest  handle  DICA  has  introduced.  It  is  designed  to 
improve  ergonomic  safety  by  providing  a lifting  point  that 
does  not  exceed  50  pounds  per  person  and  has  a handle 
length  that  encourages  operators  to  use  proper  lifting  tech- 
nique. For  improved  jobsite  safety,  the  TuffGrip  system’s 
reduced  length  and  high- visibility,  safety-orange  color  virtu- 
ally eliminates  trip  hazards.  TuffGrip  handles  are  resistant  to 
UV,  chemicals,  hydraulic  fluid  and  water,  ensuring  durabili- 
ty. Handle  diameters  are  /4-inch  thick  for  all  1-inch  and  1.5 -inch- thick  pads,  while  2-inch 
thick  outrigger  pads  have  a /^-inch-thick  handle.  The  TuffGrip  Handle  System  is  currently 
available  on  DICA’s  medium,  heavy  and  dunnage  line  of  Safety  Tech  Outrigger  Pads  and 
can  also  be  purchased  separately  for  retrofit  applications. 


Circle  90  on  RS  Card  or  visit  www.tcia.org/Publications 


Rayco  12-inch  gas-powered  chipper 

Rayco’s  newly  designed  12-inch  capacity  chipper  offers  an  eco- 
nomical solution  to  rising  price  of  diesel  fuel  and 
the  hassle  of  dealing  with  diesel  emission  regula- 
tions. This  gas-powered  chipper  is  compact  and 
lightweight,  tipping  the  scales  at  just  under  4,700 
pounds.  It  is  powered  by  an  89hp  GM  gasoline 
engine  and  equipped  with  an  AutoClutch,  spring 
adjusted  clutch.  Rayco’s  exclusive  X-Charge  discharge 

fan  maximizes  discharge  velocity  to  prevent  plugging.  The  large,  20-inch-diame- 
ter  feed  wheel  is  driven  by  a planetary  hydraulic  drive  motor  with  torque  to  climb  over  logs 
and  pull  in  brush.  The  chipper  throat  is  widest  in  its  class  at  20-inches  wide,  so  the  chipper 
can  accept  crotches  easier  than  competitors  with  17-inch  throat  openings. 


Circle  91  on  RS  Card  or  visit  www.tcia.org/Publications 


Echo  Bear  Cat  5-inch  Chipper/Shredder/Blower 


Echo  Bear  Cat’s  new  5-inch  SC57200B  Chipper/Shredder/Blower 
offers  reduced  maintenance  and  improved  productivity.  The  placement  of 
the  Subaru  720cc  Electric  Start  Engine  is  easy  to  access  to  make  repairs  and  con- 
duct maintenance.  Four  heat-treated  reversible  chipper  blades  and  12  cast  iron 
double  hammer  flails  increase  the  durability  by  holding  a sharper  cutting  edge 
longer,  reducing  repair  costs  and  blade  replacement.  The  new  rotor  weldment 
increases  airflow  by  27  percent,  allowing  material  to  quickly  flow 
through  the  chipper/shredder  at  a faster  rate,  decreasing  clogging.  Five 
built  in  shredder  size  settings  increase  productivity  when  the 
operator  wants  to  change  discharge  material  size.  Features 
and  options  include  a 360  degree  rotating  discharge  chute; 
an  adjustable  engine  plate  for  fast  and  easy  belt  adjustment; 
a rotor  lock  to  provide  additional  blade  changing  safety;  and  a hand  belt  engage- 
ment that  allows  for  quicker  start  up.  A European  compliant  version  is  also  available. 


Circle  92  on  RS  Card  or  visit  www.tcia.org/Publications 


Fecon  BH300  mulching 
attachment 

Fecon’s  new  BH300  Bull  Hog  mulching 
attachment  for  200-600hp  tractors  comes 
standard  with  the  patented  HDT  Step  Rotor 
system,  two  cutting  diameters  and  stag- 
gered tool  pattern,  for  optimal  cutting 
efficiency.  The  BH300  incorporates  a larg- 
er rotor  diameter  (compared  to  the  BH250) 
while  maintaining  the 


range  as  the  BH250  and  BH350.  This  is 
made  possible  through  a variety  of  belt 
drives  and  two  rotor  bearing  options. 
Hydraulically  powered  with  80-210  gpm, 
the  BH300  has  both  fixed  and  variable  dis- 
placement motor  options  to  be  configured 
to  contractor  requirements.  A PTO  version 
of  the  BH300  is  available  for  tractors  from 
200-450hp.  Dual  over  running  clutches  in 
the  drive  line  are  provided  for  drive  line 
protection  and  a patented  synchronized 
gear  box  is  provided  for  improved  range  of 
motion.  The  newly  designed  BH300 
severe-duty  body  features  an  abrasion 
resistant  AR400  bulkhead  and  weighs 
approximately  7,710  pounds  (depending 
on  options).  Standard  features  include  a 
hydraulic  trap  door  and  a double-curtain  of 
heavy  debris  chain  at  the  rear.  Aggressive 
counter  cutting  rakes  staged  in  the  bulk- 
head contribute  to  efficient  material 
reduction. 

Circle  93  on  RS  Card  or  visit 
www.tcia.  org/Publications 

For  more  information  on  products  fea- 
tured here,  circle  the  number  on  the 
Reader  Service  Card,  or  visit 
www.tcia.org/Publications. 


Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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Arbors  MAX 


insurance  for  tree  care  companies 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TC1A. 


Coverages  Available: 

Commercial  General  Liability 
Commercial  Automobile 


Inland  Marine 
Crime 


Property 

Umbrella 


Workers7  Compensation 

TCI  A Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


T&A. 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


your  area,  go 
online  to 


tcia.org  Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services , Inc.,  endorsed  by  Tree  Care  Industry  Association 
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Industry  Almanac 


Events  & Seminars 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 

Send  almanac  listings  to  editor@tcia.org. 


December  5-6,  2011 

LI  Arborist  Rigging  Applications 
2-Day  hands-on  training  module 
Irving,  TX 

www.ArborMaster.com;  (860.)  429-5028 

December  6-7,  2011 

Certified  Arborist  Seminars  and  Exam 

Fort  Harrison  NR  Education  Ctr,  Indianapolis,  IN 

Contact:  Lindsey  Purcell  www.indiana-arborist.org 

December  8-10  2011 

Hands-on  Crane  Rigging  Workshop 
Crane  Estate,  Ipswich  MA 
Contact:  thetreegeek@gmail.com 

December  12-13  2011 

LI  Precision  Felling  & Chain  saw  Handling 
2 Day  hands-on  training  module 
Atlanta,  GA 

www.ArborMaster.com;  (860)  429-5028 

January  3-6,  2012** 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
Dept  of  Entomology,  U-Maryland,  College  Park,  MD 
Contact:  Avis  Koeiman  (301)  405-3913; 
akoeiman@umd.edu 


illow  the  ridiculous  adventures, 
of  the  Expo  Crew  on 

fww.  N or  them  G reen  Exp  Q.org 


January  4-6, 2012 
Minneapolis  Convention  Center 

w wW'NorthernGreen  ExpcKorg 


r: 


[g|  Download  your  free  reader  at 
i-nigma.mobi  or  by  texting 
rJ  the  word  barcode  to  313131. 

Join  the  conversation  on  Twitter 
#Gr$enExpo2012.  0 


Br> 

>itcf 


Presented  by  the  Minnesota  Nursery  & Landscape  Association 
and  the  Minnesota  Turf  and  Grounds  Foundation 


January  4-6,  2012* 

Northern  Green  Expo 
Minneapolis,  MN 

www.northerngreenexpo.org;  1-888-886-6652 

January  15-16,  2012 

New  York  State  Arborists  Association  Annual  Meeting 
Suffern,  NY 

Contact:  www.nysarborists.com;  (518)  694-5507 

January  19,  2012* 

CT  Tree  Protective  Association  Annual  Meeting 

Southington,  CT 

www.CTPA.org 

January  24-25,  2012 

2nd  Annual  NJ  Plants  Trade  Show  & Conference 
New  Jersey  Convention  Center,  Edison,  NJ 
Contact:  NJNLA,  1-800-332-3976;  www.njplantshow.com 

January  24-26,  2012 

2012  Annual  Indiana  Arborist  Association  Conf. 

Marriott  Inn,  Indianapolis,  IN 

Contact:  Lindsey  Purcell  www.indiana-arborist.org 

January  29-31,2012 

Wisconsin  Arborist  Association  Trade  Show/Conf. 
Hotel  Sierra  & Kl  Convention  Center,  Green  Bay,  Wl 
Contact:  (414)  286-8660,  waa-isa.org; 
Jeffrey.boeder@milwaukee.gov 

January  30-February  2,  2012 

Mid-Atlantic  Horticulture  Short  Course 
Marriott  at  City  Center,  Newport  News,  VA 
Contact:  www.mahsc.org;  (757)  523-4734** 

February  1-3,  2012* 

New  England  Grows  2012 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
www.NewEnglandGrows.org 

February  12-16, 2012* 

Winter  Management  Conference  2012 

Curacao 

Contact:  cyr@tcia.org;  1-800-733-2622;  www.tcia.org 

February  15-17,  2012* 

ISA  Ontario  Annual  Conference 
Kingston,  ON 
www.isaontario.com 

February  21 -24,  2012 

American  Society  of  Consulting  Arborists  2012 

Consulting  Academy 

Crowne  Plaza,  Philadelphia,  PA 

Contact:  asca@mgmtsol.com;  (301)  947-0483; 

www.asca-consultants.org 

February  26-28,  2012 

47th  PennDel  Shade  Tree  Symposium 
Lancaster  Convention  Center,  Lancaster,  PA 
Contact:  www.penndelisa.org;  (717)  412-7473 


Send  your  event  information  to: 
TCI,  136  Harvey  Road,  Ste.  101 
Londonderry,  NH  03053 
or  editor@tcia.org 


March  7-8, 2012 

18th  Annual  ELA  Conference  and  Eco-Marketplace 
Springfield,  MA 

Contact:  Ecological  Landscaping  Association 
www.ecolandscaping.org 

March  13,  2012 

EHAP  Electrical  Hazards  Awareness  Program 
Lansing  Board  of  Water  & Light,  Lansing,  Ml 
Contact:  Michigan  Chapter  ISA  (517)  337-4999; 
asm@acd.net;  www.asm-isa.org 

March  17-20,  2012* 

ISA  Southern  Chapter  Annual  Conference 
Birmingham,  AL 
www.isasouthern.org 

March  21,2012 

EHAP  Electrical  Hazards  Awareness  Program 
Kalamazoo  Dept,  of  Public  Services,  Kalamazoo,  Ml 
Contact:  Michigan  Chapter  ISA  (517)  337-4999; 
asm@acd.net,  www.asm-isa.org 

March  27,2012 

EHAP  Electrical  Hazards  Awareness  Program 
Grace  A.  Dow  Memorial  Library,  Midland,  Ml 
Contact:  Michigan  Chapter  ISA  (517)  337-4999; 
asm@acd.net,  www.asm-isa.org 

April  29-May  2,  2012 

Western  Chapter  ISA  Annual  Conference 
Asilomar  Conference  Grounds,  Pacific  Grove,  CA 
Contact:  www.wcisa.net;  (866)  785-8960 

* Indicates  that  TCIA  staff  will  be  in  attendance 
**  See  Classified  ad  on  page  44  > 
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Washington  in  Review 

By  Peter  Gerstenberger 

Chipper  Safety  Input 
from  North  of  the  fBordeff 


It  can  be  instructive  to  monitor  safety 
and  compliance  measures  outside  the 
U.S.  to  get  a sense  of  what  could  be 
proposed  in  the  lower  48.  For  instance,  at 
its  October  2011  meeting,  WorkSafeBC ’s 
board  of  directors  approved  amendments 
to  the  Occupational  Health  and  Safety 
Regulation.  Its  regulatory  language  is  the 
equivalent  to  OSH  A regulation  in  this 
western  province  of  British  Columbia, 
Canada. 

These  amendments  become  effective  on 
February  1,  2012. 

Two  amendments  affect  the  actual 
design  and  construction  of  what 
WorkSafeBC  refers  to  as  the  “driven-feed 
chipper”;  or  what  we  in  the  states  call  a 
self-feeding  or  mechanical  infeed  chipper. 

As  of  February  1,  new  chippers  brought 
into  BC  shall  be  designed  so  that  a worker 
endangered  by  the  feed  rollers  is  able  to 
stop  or  reverse  the  feed  rollers  both  by 
pushing  the  feed  control  bar  to  its  forward 
travel  limit,  and  pulling  the  feed  control 
bar  to  its  rearward  travel  limit. 

A driven-feed  chipper  that  is  in  use  in 
British  Columbia  before  February  1,  2012, 
may  continue  to  be  used  so  long  as  it  has  a 
“conventional”  feed  control  bar  designed 
so  that  a worker  is  able  to  stop  or  reverse 
the  feed  rollers  by  either  pushing  it  all  the 
way  forward  or  pulling  it  all  the  way  back. 

Another  change  for  BC  is  that  as  of 
February  1,  the  feed  table,  including  the 
drop-down  extension,  if  any,  must  extend 
at  least  150  cm  (59  in)  from  the  nip  point 
of  the  feed  rollers.  That  is  a departure  from 
U.S.  standards  in  which  there  is  no  OSH  A 
or  ANSI  guidance  on  infeed  chute  length, 
although  some  states  have  adopted  the  85- 
inch  requirement  for  drum  chippers  out  of 
ANSI  Z133.  This  measurement  is  from  the 
nip  point,  over  the  chipper’s  center  line  and 
to  the  ground. 

WorkSafeBC  believes,  and  many 


As  of  February  1,  new 
chippers  brought  into  BC 
shall  be  designed  so  that 
a worker  endangered  by 
the  feed  rollers  is  able  to 
stop  or  reverse  the  feed 
rollers  both  by  pushing 
the  feed  control  bar  to  its 
forward  travel  limit,  and 
pulling  the  feed  control 
bar  to  its  rearward  travel 
limit. 

arborists  there  concur,  that  when  compared 
to  all  other  safety  devices,  a dual-stop  (or 


reverse)  overhead  feed  control  bar  offers 
the  single  best  overall  chance  of  avoiding 
injury  to  a lone  worker  who,  for  whatever 
reason,  is  on  the  feed  table  and  has  a body 
part  approaching,  at,  or  beyond  the  feed 
roller  nip  point. 

A factor  influencing  the  choice  of  the 
dual-stop  bar  was  a near- fatality  in  2007  on 
Vancouver  Island.  The  worker  was  stand- 
ing with  one  foot  on  the  ground,  extending 
the  other  foot  into  the  chipper.  Falling 
backward,  he  pulled  on  the  push-to-stop 
bar,  effectively  holding  it  in  the  feed  posi- 
tion. This  incident  occurred  on  a chipper 
with  a very  short  feed  table,  which  allowed 
his  foot’s  easy  access  to  the  feed  roller  nip 
point.  A 150  cm  long  feed  table  alone 
might  have  prevented  this  incident. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 


Merit  Injectable 

-When  the  control  of  deserving  tree  insect 

The  #1  tree  and  shrub  insecticide  now 

• pests  demands  your  attention... 

available  in  a new  Micro! infection  Product. 

Tree  Tech*  Mlcroinjection  Systems  ad  Bayer  Environmental  Science  present 

Merit  Injectable,  the  latest  addition  to  the  Merit  insecticide  family,  [njecled  directly 
into  the  tree  trunk  ot  root  flare  tissue.  Merit  Injectable  offers  arborists  and.  landscape 

■ •=- ..  £ '*  . , ~ | 

professionals  a powerful  new  weapon  in  controlling  pcsl  infestations  and  contains 

V . * 

more  active  ingredient  (17.1%)  than  other  injectable  products  on  tk  market. 

Merit  Injectable  is  available  in  leak-proof  Tree  Tech  units  in  two  different  dosages, 
depending  on  tree  diameter.  TougkeKontrol  Insect  pests  such  as  Asian  longWned 

beetlesv  emerald  ash  borers  and  hemlock  woolly  adelgid  meet  their  match  with  Merit 

Injectable.  Other  nuisance  insect  pests  such  as  aphids,  armored  scales,  Japanese 

beetles,  ke  bugs,  leaf  beetles,  leafhoppcrs,  mealybugs,  psyllids,  ihrtps,  lip  moths  and 

whiteflies  also  get  their  due  from  Merit  Injectable  treatments. 

[ft  Tree  Tech0 

\r  \ microinjection  systems 

950  SE  215th  Ave. 

Morriston,  FL  32668 

1-800-622-2831 

e-mail:  info@tree1ech.ne1 

www.treetech.net 
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By  Rick  Howland 

The  market  for  biomass  products, 
though  in  its  infancy  here  in  the 
U.S.,  is  on  the  verge  of  becoming  a 
full-blown  and  very  profitable  business 
both  domestically  and  for  export. 

While  TCI  Magazine  has  been  writing  for 
more  than  10  years  about  the  evolution  of 
tree  debris  from  a trash/disposal  problem  to 
a resource  for  mulch,  firewood  and  pellets, 
what  we  found  in  our  research  for  this  arti- 
cle and  during  TCI  EXPO  in  Hartford  last 
month  is  that  our  industry  is  sitting  on  a 
potential  gold  mine  of  natural  resources. 
And  just  about  everyone  in  the  tree  care 
business  can  get  cut  in.  (Read  this  U.S. 
Government  report:  www.forestsandrange- 
lands . go  v/Woody_B  iomass/ documents/fee 
dstock_yard_guide.pdf  to  get  a sense  of  the 
magnitude  of  the  opportunity.) 

Right  now,  experts  are  taking  a close 
look  at  America’s  tree  canopy,  from  the 
deep  woods  to  “urban  forests,”  to  get  some 
idea  of  what  our  resources  actually  look 
like.  So  it  is  important  to  determine  the  tree 
care  industry’s  tree  products’  various 


potentials  and  to  define  what  biomass 
products  really  are. 

Broadly  defined,  biomass  is  an  abun- 
dant, renewable  feedstock,  usually 
vegetation  material  grown  intentionally  or 
collected  from  waste,  for  the  purposes  of 
fuel  for  heat  or  energy  production.  In  the 
case  of  the  tree  care  industry,  we  are  talk- 
ing about  woody  biomass.  Biomass 
materials  can  be  sourced  from  virtually  any 
tree  project. 

But  biomass  is  not  to  be  confused  with 
lumber  and  other  usable  wood  gathered 
from  areas  such  as  urban  forests,  as 
described  in  a TCI  EXPO  session  on  recy- 
cling of  wood  waste  by  Edith  Makra 
Kusnierz.  Kusnierz  detailed  sample  studies 
of  standing  urban  timber  in  the  upper 
Midwest  revealing  millions  upon  millions 
of  harvestable  board  feet  of  usable  lumber, 
or  about  30  percent  of  America’s  annual 
hardwood  consumption  needs.  This  timber 
could  be  harvested  or  used  after  a storm  or 
other  event. 

However,  an  interesting  biomass  statistic 
did  arise  from  her  talk,  and  that  was  this:  as 
far  back  as  a decade  ago,  U.S.  government 


Bandit  Model  2590  whole  tree  chipper  is  used  in  biomass 
markets  for  reducing  material. 

statistics  show  that  urban  wood  residues 
finding  their  way  into  the  solid  waste 
stream  totaled  nearly  15  million  metric 
tons.  So,  given  those  studies  (even  if  they 
are  lagging  indicators)  and  our  own  indus- 
try experience,  we  know  that  abundant  raw 
biomass  material  is  available  just  at  a time 
when  there  is  pressure  and  demand  for 
alternative,  renewable  fuels. 

Companies  such  as  Morbark  have  multi- 
ple initiatives  for  addressing  this 
opportunity.  According  to  Jason  Showers, 
tree  care  products  sales  manager,  his  com- 
pany offers  equipment  such  as  drum 
chippers  capable  of  providing  biomass 
starter  stock  for  co-generation  plants  and  a 
“microchip”  conversion  capability  for 
some  equipment  designed  to  produce  a 
consistent  chip  of  under  a half  inch, 
typically  between  % and  X inch. 

“Typically,  the  more  consistent  the  chip 
size,  the  more  desirable  chips  are  for  creat- 
ing wood  pellets  to  bum  at  home  or  in 
co-generating  plants  that  create  heat  and 
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electricity.  Michigan  (Morbark’s  home 
state)  is  a big  area  for  that,”  he  says. 

To  illustrate  the  potential  for  business, 
Showers  points  to  an  equity  partnership 
Morbark  has  with  Heat  Transfer 
International  of  Kentwood,  Mich.,  a tech- 
nology company  providing  turnkey 
waste-to-energy  systems  that  create  renew- 
able energy  through  its  starved-air/ 
low-temperature  (SALT)  gasification  of 
biomass.  “This  process  takes  biomass  from 
a variety  of  sources,  from  turkey  litter  to 
wood  chips,  and  converts  it  to  steam  or 
energy.  We  also  are  working  on  torrefac- 
tion  systems,  akin  to  the  charcoal  process, 
in  which  heat  drives  out  biomass  moisture 
and  improves  caloric  (heat)  characteristics 
resulting  in  a renewable  product  that  can  be 
an  alternative  or  addendum  to  coal,” 
Showers  adds. 

“At  the  end  of  the  day,”  he  says,  “the  pri- 
mary requirement  for  any  chipper  or 
grinder  will  be  the  quality  and  consistency 
of  the  chip  if  it  is  to  be  used  in  biomass.” 
He  explains  that  for  material  to  meet  the 
nominal  and  consistent  size  to  accommo- 
date feed  augers  that  ultimately  send  chips 
to  a furnace  or  to  further  processing, 
screens  are  used  to  sift  or  sort  chips  by  size. 
“Knife  spacing  can  result  in  chip  spikes  of 
up  to  10  inches,”  he  explains,  “but  the  use 


Vermeer’s  WC2300  whole  tree  chipper  features  a 6-degree  slope  of  the  infeed  table  that  reduces  the  likelihood  of  limbs  or 
tree  canopy  from  snagging  on  the  end  of  the  machine. 


of  screens  allows  continual  processing  of 
material  to  produce  the  correct  chip  size.” 

For  nearly  two  years,  Morbark  has 
offered  an  entry  biomass  chipper  called  the 
Beever  M20R,  which  now  is  available  with 
Morbark’s  new  screen  system.  As  Showers 
explains  it,  “Before  discharging  chips,  the 
screen  holds  larger  materials  in  place  for 
additional  passes  by  cutting  blades.  In  our 
larger  industrial  drum  chippers,  we  offer 


Morbark’s  Beever  M20R  entry-level  biomass  chipper  is  now  is  available  with 
Morbark’s  new  screen  system.  The  screen  holds  larger  materials  in  place  for  addi- 
tional passes  by  the  cutting  blades,  providing  a more  consistent  chip  size  (right). 


the  Advantage  3 drum  which  produces  a 
more  consistent  chip  via  placement  of 
knife  and  trailing  or  following  knife  edge. 
This  is  for  big-scale  tree  care,  logging  and 
land  clearing,”  he  explains. 

We  also  offer  “quick  switch”  for  our  hor- 
izontal machines,  which  gives  our 
customers  the  capability  to  switch  out 
rotors  from  mulch  production  to  chip  and 
screening  to  produce  chips  according  to 
desired  size,”  he  says.  “You  get  two 
machines  in  one.” 

According  to  Jerry  Morey,  president  of 
Bandit  Industries,  “The  world  biomass 
market  is  expanding  immensely.  Europe  is 
ahead  of  the  rest  of  the  world,  due  largely 
to  EU  (European  Union)  environmental 
mandates.  For  example,  Sweden  plans  to 
be  at  40  percent  of  its  total  energy  supply 
by  2020  and  will  be  importing  plenty  of 
wood  and  wood  products  from  us.  A lot 
also  will  come  from  Canada  and  Africa,” 
he  explains. 

“Many  countries  use  biomass  for  electric 
power  generation  or  for  communal  heating 
systems,  in  which  one 
power  plant  will  supply 
heat  to  a small  community, 
and  a lot  of  those  systems 
are  wood-fired  biomass,” 
he  adds.  “In  this  country 
people  do  not  realize  how 
large  a role  biomass  already 
plays  in  our  lives.  About  1 1 
percent  of  U.S.  energy 
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ly  from  what  the  tree  care  guys  can  pro- 
duce,” Morey  says.  “To  try  to  facilitate 
that,  we  are  looking  to  conduct  a survey 
involving  TCIA,  hopefully,  for  someone 
looking  to  put  a plant  near  an  urban  area. 
Right  now,  most  plants  are  near  forested 
areas,  obviously  where  the  material  is.” 

“Beyond  that,  export  will  be  a huge 
source  of  revenue  for  urban  wood  waste. 
Right  now  we  are  talking  with  a compa- 
ny looking  to  put  in  five  major  wood 
pellet  operations  to  ship  fuel  to  Europe. 
Most  are  being  built  in  the  south... 
Texas,  Florida  and  a couple  in  Georgia, 
to  supply  wood  pellets  to  power  plants  in 
Western  Europe.” 

He  maintains  that  the  demand  cannot 
but  continue  to  grow.  “Interesting  things 
are  happening  in  biofuel.  Take  for  exam- 
ple a biofuel  company  called  KIOR, 
which  is  building  four  plants,  three  in 
Mississippi  and  one  in  Texas.  Using  some 
$185  million  in  federal  grants  and  $3  bil- 
lion in  loan  guarantees,  these  facilities  plan 
to  make  gasoline  and  diesel  fuel  out  of 
wood  waste.  The  process  starts  with  log- 
ging and  urban  waste  which  is  turned  to 
gasified  materials,  then  from  those  carbon 
gasses  a light  crude  is  created  from  which, 
in  turn,  gasoline  and  diesel  can  be  made. 
Jointly  owned  by  Chevron  and 
Weyerhaeuser  these  plants  will  use  huge 
quantities  of  wood.” 

“Right  now,  Bandit  is  developing  some- 
thing for  the  European  market  but  which 
ultimately  will  have  a market  in  the  U.S. 
That  is  large  chippers  with  sizing  screens. 
Our  first  productions  are  just  starting  to 
ship.  These  machines  accurately  chip  typi- 
cal urban  waste  to  eliminate  oversize 
pieces  for  chips  to  be  used  in  power  plants 
and  wood  burners  for  smaller  communi- 
ties. Right  now  in  the  U.S.,  56  schools  have 
been  converted  to  wood  systems  requiring 
a consistent  chip  for  consistency  of  bum,” 
he  adds. 

“Tree  care  professionals  need  not  neces- 
sarily do  or  invest  a lot  to  participate,” 
Morey  says.  “For  example,  that 
Springfield,  Massachusetts,  plant  will  buy 
tree  waste  and  they  will  screen  or  re-hog 
materials  from  raw  chip.  Not  everyone  will 
have  to  process  chips.” 

“Uniformity  of  chips  will  be  critical  for 
those  taking  chips  to  market  as  fuel,” 
Morey  maintains.  “For  chips  to  be  salable, 


Rayco’s  RH1754  horizontal  grinder  grinds  pallets  and  removes  nails  with  a magnetic  discharge-conveyor  pulley 


comes  from  renewable  sources,  and  51 
percent  of  that  comes  from  biomass,”  he 
says,  adding  that  statistics  also  show  about 
33  percent  from  hydro-electric  and  12  per- 
cent from  geothermic,  wind  and  solar. 
“Biomass  takes  the  load  but  does  not  get 
the  press  it  deserves” 

“Right  now,  biomass  plants  are  being 
built  here  in  the  US.  One  that  is  particular- 
ly interesting  is  proposed  for  Springfield, 


Massachusetts,  which  will  use  tree  waste 
and  some  clean  constmction  waste.  The 
majority  will  be  comprised  of  takedowns 
and  tree  trimmings,”  Morey  says.  “And 
there  already  is  a 40  megawatt  plant  in 
Flint,  Michigan,  mnning  almost  entirely  on 
wood  waste  and  the  clean  constmction 
waste.” 

“As  more  plants  like  these  develop,  a 
stronger  biomass  market  will  evolve,  large- 
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Mold  and  fungus  resistance  available 

Colored  Mulch  = Increased  Profits 


24 


TREE  CARE  INDUSTRY  - DECEMBER  2011 


people  will  have  to  be  critical  of  mainte- 
nance, especially  knives,  to  make  sure  they 
perform  as  intended,”  he  warns. 

Vermeer  and  its  line  of  chippers  and 
grinders  takes  a very  broad  approach  to 
biomass.  Mike  Byram,  vice  president  for 
environmental  solutions,  says,  “We  look  at 
(biomass)  as  organic  material  used  for 
energy.  That  is  different  from  mulch,  which 
is  landscaping  material.  We  then  break  that 
down  to  the  next  level  which  is  wood,  for 
which  there  has  been  a large  market  for  a 
long  time,  and  agricultural  residue  (such  as 
com  stalks  and  leaves)  and  vegetation 
grown  specifically  as  an  energy  crop  (such 
as  switch  grass).  Vermeer  makes  process- 
ing, baling,  handling  and  transportation 
equipment  for  each  of  these  markets. 

“Grinders  are  on  the  industrial  side  of  the 
business  and  are  all-important  for  our  bio- 
mass strategy,”  he  says.  “Our 
biomass-related  business  has  grown  quick- 
ly, especially  last  year,  and  we  continue 
taking  steps  in  developing  new  biomass 
applications  for  our  equipment  and  in  get- 
ting our  name  out  there  in  the  biomass 
world,”  Byram  says.  “Unfortunately,  the 
biomass  market  in  the  U.S.  is  not  great  - 
yet.  Without  a cohesive  energy  policy, 
alternative  energy  applications  will  take 
time  to  become  profitable  in  the  U.S.” 

“With  that  said,  we  do  see  a nice  market 
for  export  of  wood  for  biomass.  Europe  has 
a major  biomass  need,  and  the  U.S.  will  be 
a preferred  trading  partner  for  wood.  Ours 
is  the  hottest  wood  market  for  export  of 
any  place  in  the  world  outside  of  Europe, 
the  Europeans  like  working  with  the  U.S. 
because  we  are  stable  and  enjoy  the  short- 
est shipping  route  to  Europe.  Now  is  a 
great  time  to  be  growing  that  market. 
When  you  talk  about  tree  care  in  Europe 
we  get  asked  for  a lot  of  special  machine 
features  better  suited  for  that  biomass  mar- 
ket. I see  all  that  potentially  coming  to  the 
U.S.  Our  experience  outside  the  U.S.  will 
make  us  ready  for  when  the  market  comes 
here,”  he  says. 

“We  do  build  equipment  suited  for  the 
biomass  market,  usually  for  larger  busi- 
nesses such  as  a logger  or  a land-clearing 
operation  who  use  our  whole  tree  chippers, 
which  make  more  and  more  consistent 
sizes,  ground  or  chipped,”  Byram  says. 

“One  of  the  markets  I believe  will  be 
important  for  the  tree  guy  with  a chipper 


and  box  will  be  that  they  will  soon  be  able 
to  get  paid  something  for  their  material 
rather  than  paying  to  get  rid  of  it.  Right 
now  there  is  not  so  much  (of  a market  for 
that)  to  make  it  work  out,  but  that  day  is 
coming.  I can  see,  as  an  equipment  suppli- 
er, that  we  will  be  doing  more  with  our 
machines  to  meet  varied,  specific  chip 
requirements.” 

“Today,  for  someone  looking  to  address 


that  market  opportunity,  I would  recom- 
mend the  Vermeer  C2300XL,  similar  in 
look  to  some  of  our  other  machines  but 
beefier,  with  an  infeed  conveyor.  The  drum 
is  slightly  different,  which  helps  hold  con- 
sistency and  allows  the  operator  to  vary 
from  small  to  larger  sizes  depending  on 
need,”  he  explains. 

“Some  of  our  machines  also  can  produce 
either  a ground  or  chipped  product  using  an 


Redefined.  Redesigned. 

Reborn. 


We  listened  to  customer  input  and  completely  reinvented  the 
Morbark®  D 76  SPH  4 x 4 Stump  Grinder  to  make  it  even  more  productive, 
efficient  and  reliable.  This  new  version  has  the  increased  drive 
power  you  need  to  go  more  places,  plus  many  new  user-friendly  features. 

• Recharged  - The  D 76  SPH  4 x 4 is  the  only  stump  grinder  in  its  class  to  offer  a fully  proportional, 
load-sensing  drive  and  cutting  system.  The  system  generates  over  85%  power  transfer  between  the  engine 
and  the  cutting  system  for  more  power  when  you  want  it,  where  you  need  it. 

• Reinforced  - The  fully  machined  boom-pivot  oscillates  on  heavy-duty  kingpins  within  a lubricated 
assembly,  providing  a more  rigid  boom  and  greater  boom-arc  radius,  significantly  reducing  component 
fluctuation  and  wear  to  give  you  years  of  trouble-free  operation, 

• Reconfigurable  - Custom-fit  your  machine  with  an  industry-best  choice  of  five  cutting -system 
options  to  best  fit  your  unique  grinding  needs:  Hillside  Conventional,  Leonard!  Ml,  Leonard!  Phantom, 
MultiTip  or  The  Revolution, 

The  Morbark  D 76  SPH  4 x 4 Stump  Grinder  is  part  of  a full  line  of  heavy-duty  industrial  stump  grinders 
from  the  leader  in  the  industry.  Learn  more  about  our  machines  and  our  extensive  product  support 
network  at  wwwmorbark.com. 


SEE  THE  FULL  LINE  AT 
W WW.MOR  BARK  .COM 


MODELS 

AVAILABLE 


BUILDING  EQUIPMENT  THAT  CREATES  OPPORTUNITIES 
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Rotochopper’s  MP-2  horizontal  grinder  is  designed  as  an  entry-level  model  for  tree  care  professionals  that  want  to  con- 
vert wood  waste  into  value-added  commodities  such  as  biomass  fuel. 


adapter.  In  many  markets,  a ground  chip  is 
still  OK  because  some  mills  will  refine  that 
material  into  a fine  powder.  There  are  pros 
and  cons  to  producing  ground  or  chipped 
material.  It  depends  largely  on  the  next 
user,”  he  says. 

At  Rayco,  “the  main  thing  we  have 
going  on  in  biomass  is  our  new  horizontal 
grinder,  the  RH1754,”  says  J.  R.  Bowling, 
vice  president.  “This  is  a compact  horizon- 
tal grinder,  and  it  can  be  perfect  for  a 
smaller  operation  that  wants  to  participate 
in  the  biomass  market  but  does  not  yet 


have  the  scale.”  This  unit  is  capable  of 
grinding  a wide  variety  of  wood  waste 
materials  and  for  processing  tree  limbs  and 
brush,  sawmill  waste,  dimensional  lumber 
scraps,  pallets,  and  for  re-grinding  wood 
chips. 

Offered  in  a couple  of  engine  sizes  and 
with  a variety  of  options,  the  entry  level 
price  of  the  machine  is  about  $130,000,  he 
notes.  “This  keeps  acquisition  and  operat- 
ing costs  at  a minimum,  again  for  those 
smaller  operations  feeding  it  with  a skid 
steer,  for  example.  It  is  adaptable  for  use 


as  a chipper  and  for  processing  green 
waste  and  even  logging  and  land  clearing. 
It  does  a beautiful  job  of  creating  usable 
biomass.” 

“Moreover,  it  can  be  outfitted  to  achieve 
a broad  variety  of  end  products  depending 
on  cutting  teeth  and  screens  used,  to  create 
mulch  or  chips  from  % to  % inch,  or 
upstream  of  a colored  mulch  operation,” 
Bowling  says. 

“This  grinder  is  diesel-powered.  Our 
machines  are  available  with  engines  as 
small  as  140  hp  or  as  large  as  240  and  tow- 
able  or  on  tracks.” 

“Everyone  has  a small  amount  of  mate- 
rial and  can  get  started  participating  in  the 
biomass  or  mulch  markets,  but  perhaps  not 
the  means  for  a quarter  to  half  million  dol- 
lar investment  in  a grinder  and  support 
material.  Now,  a small  tree  care  business 
has  the  means  to  get  started,”  Bowling  con- 
cludes. 

“Rotochopper’s  MP-2  horizontal  grinder 
is  designed  as  an  entry-level  model  for  tree 
care  professionals  that  want  to  convert 
wood  waste  into  value-added  commodities 
such  as  biomass  fuel  or  colored  landscape 
mulch,”  says  Monte  Hight,  marketing 
coordinator  for  the  company. 

The  grinder  can  be  towed  with  a 2-ton 
truck  and  sets  up  in  minutes. 

The  MP-2  packs  many  of  the  same  fea- 
tures as  the  larger  Rotochopper  grinders, 
such  as  the  patented  Slab  Ramp  and  screen 
change  system,  into  a highly  compact  plat- 
form. It  comes  standard  with  the  patented 
grinding  chamber  injection  system  for  pro- 
ducing colored  landscape  mulch,  allowing 
tree  care  companies  to  diversify  into  multi- 
ple fiber  markets. 

Recent  updates  to  the  MP-2  include 
upgraded  hydraulics,  streamlined  controls, 
and  an  available  upgrade  package,  which 
offers  increased  horsepower  and  a folding 
truck  loading  conveyor. 

“For  companies  that  need  larger 
grinders,  Rotochopper  offers  solutions  up 
to  875  horsepower,  in  portable,  track,  or 
stationary  configurations,”  says  Hight. 

What  once  was  garbage  is  now  gold. 
Like  the  prospectors  of  the  past,  you  can 
operate  simply  and  on  a small  scale,  or 
you  can  go  big-time.  The  issue  is  to  rec- 
ognize the  unique  opportunity  before 
you  and  to  prepare  for  the  green  “Gold 
Rush.”  A 


THE  PRO’S  CHOICE 

PROUDLY  MADE  IN  THE  USA  ^4 


Timberwolf  log  splitters  are 
designed  to  perform  day  in 
and  day  out.  Whether  you^re 
splitting  5 cords  or  500, 
Timberwolf  has  the 
right  machine  for  you. 

Shown  here — TW-6  with  optional 
6-way  wedge,  log  lift  and  table  grate  1 


www.timberwolfcorp.com 

800.340.4386 


mm 
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Tree  News  Almanac 


Hawaii  OSHA  fines  company 
$10k  in  tree  trimmer  death 

The  Department  of  Labor  and 
Industrial  Relations’  Hawaii 
Occupational  Safety  and  Health  Division 
(HIOSH)  has  completed  its  investigation 
of  a July  7,  201 1 , fatality  that  claimed  the 
life  of  a tree  trimmer. 

Kelepi  Latu,  39,  of  Kahului  died  after 
falling  30  to  40  feet  from  a coconut  tree 
he  was  trimming,  according  to  a Nov.  18, 
2011,  report  in  The  Maui  News.  He  was 
hospitalized  in  the  intensive  care  unit  at 
Maui  Memorial  Medical  Center,  where 
he  died. 

According  to  the  DLIR  report,  the 
HIOSH  investigation  found  that  the  flip 
line  used  to  hold  and  position  the  tree 
trimmer  was  defective.  The  flip  line  was 
rusted  and  wrapped  with  duct  tape  and 
had  apparently  been  previously  damaged 
and  not  repaired  in  accordance  with  man- 
ufacturer’s requirements. 

Mary’s  Tree  Service  & Landscaping 
was  found  to  have  violated  four  HIOSH 
safety  and  health  requirements  for  which 
penalties  in  the  amount  of  $10,000  are 
being  proposed.  The  employer  will  have 
an  opportunity  to  contest  the  citations 
and/or  penalties. 

Citations  issued  to  the  company 
include: 

1.  Failure  to  ensure  that  supervisors 
understood  their  responsibility  to  ensure 
the  safety  and  health  of  workers  under 
their  supervision; 

2.  Failure  to  inspect  safety  equipment 
used  by  the  employee; 

3.  Failure  to  prohibit  the  use  of  defec- 
tive or  damaged  safety  equipment;  and 

4.  Failure  to  provide  adequate  safety 
training  for  tree  trimmers. This  fatality 
was  one  of  three  tree  trimmer  fatalities  in 
the  state  since  January  2011,  and  one  of 
five  in  the  last  two  years. 

“Even  one  fatality  is  one  too  many.  We 
urge  all  tree  trimming  and  landscape 
companies  to  provide  their  employees 
with  appropriate  equipment  and  follow 
safe  work  practices  while  doing  this  very 
dangerous  work,”  said  Dwight 
Takamine,  DLIR  director.  “In  response 


to  the  significant  increase  in  tree  trim- 
ming fatalities,  we’re  planning  a free 
safety  workshop  for  tree  trimming  and 
landscape  companies  this  coming 
February.” 


Send  Tree  News  Almanac  items 
to: 

editor@tcia.org 


(Continued  on  page  48) 
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Accident  Briefs 


All  items  taken  from  published  reports  or 
reported  to  TCI  A staff 

Man  injured  cutting  fallen  tree 

An  Ellsworth,  Wisconsin,  man  was  hos- 
pitalized October  1,  2011,  after  being 
struck  in  the  upper  body  by  a downed  tree 
he  was  cutting  in  Martell,  Wise. 

Evan  Sayre,  42,  was  working  to  clear 
trees  damaged  when  a tornado  passed 
through  the  area  on  July  14,  2010.  A 
spring-loaded  limb  snapped  free  and  struck 
Sayre  in  the  chest  and  face.  He  was  wear- 
ing a helmet  and  other  protective  gear, 
which  likely  prevented  more  serious  injury. 
Sayre  was  released  from  the  hospital  the 
next  day,  according  to  the  River  Falls 
Journal  report. 

Man  injured  in  fall  from  tree 

A 30-year-old  man  was  airlifted  to  a 
medical  center  after  falling  about  40  feet 
from  a tree  in  Boone,  North  Carolina,  on 
October  4,  2011. 

The  man’s  identity  and  condition  were 
not  immediately  available,  but  rescuers 
reported  that  the  man  was  attempting  to  cut 
the  tree  when  he  fell,  according  to  a 
Watauga  Democrat  report. 


Homeowner  dies  in  fall  from  ladder 
while  trimming  tree 

A Guttenberg,  Iowa,  man  died  October 
6,  2011,  after  a falling  off  a ladder  while 
trimming  a tree  behind  his  house.  A tree 
limb  apparently  knocked  John  Gradoville, 
61,  from  his  ladder.  He  was  found  uncon- 
scious but  he  later  died  from  his  injuries, 
according  to  the  www.kcci.com  report. 

Climber  killed  when  branch  fails 

The  owner  of  a tree-trimming  business 
was  killed  October  7,  2011,  after  he  fell 
while  working  in  Lake  Sherwood,  in 
Ventura  County,  California. 

The  56-year-old  man  was  trimming 
branches  of  an  oak  at  a residence  when  the 
branch  he  was  standing  on  broke.  He  fell 
about  30  feet  to  a concrete  driveway. 

The  victim  suffered  a head  injury  and 
was  pronounced  dead  at  the  scene,  accord- 
ing to  the  Ventura  County  Star  report. 

Man  critical  after  struck-by 

A 29-year-old  man  was  taken  to  the 
Queens  Medical  Center  in  critical  condition 
with  a gash  on  the  top  of  his  head  October  8, 
2011,  after  a large  tree  branch  fell  on  his 
head  in  Honolulu,  Hawaii.  The  300-  to  400- 


pound  branch  fell  about  20  feet,  knocking 
the  man  out  for  about  three  minutes. 

The  incident  happened  while  workers 
were  trimming  the  tree.  The  branch  appar- 
ently swung  out  and  hit  the  man,  who 
reportedly  was  not  working  on  the  tree, 
according  to  the  Star-Advertiser  report. 

Contributed  by  Carol  L.  Kwan,  president 
of  Carol  Kwan  Consulting  LLC  in  Mililani, 
Hawaii. 

Man  injured  by  cut  tree 

A man  cutting  down  a tree  at  a camp- 
ground in  Salem,  Connecticut,  was  injured 
October  10,  2011,  when  the  tree  rolled  on 
top  of  him.  The  man  had  cut  down  the  tree 
and  was  trimming  branches  off  of  it  when 
it  rolled  on  top  of  him. 

The  tree,  which  was  about  2 feet  in 
diameter,  came  to  rest  on  the  man’s  chest. 
Firefighters  used  airbags  and  other  rescue 
tools  to  lift  the  tree  up  and  off  of  him. 

The  man  suffered  a severely  broken  ankle 
and  injuries  to  his  chest  and  shoulder  and 
was  taken  by  helicopter  to  an  area  hospital, 
according  to  The  Hartford  Courant  report. 

Line  trimmer  electrocuted 

A tree  worker  died  October  13,  2011,  in 
New  Hope,  Virginia,  after  touching  a 
power  line.  John  R.  Bowden,  43,  of 
Craigsville,  Va.,  was  in  a bucket  truck 
clearing  tree  limbs  near  a power  line  when 
the  accident  occurred. 

Bowden  worked  for  a line  clearance  con- 
tractor hired  by  Dominion  Virginia  Power  to 
keep  tree  limbs  clear  of  its  power  lines, 
according  to  a report  in  The  News  Leader 

Man  dies  after  tree  splits 

A Walpole,  Massachusetts,  man  hurt  in  a 
tree  cutting  accident  on  October  16,  2011, 
died  of  his  injuries  three  days  later. 

John  D.  Robbins,  40,  was  injured  while 
cutting  the  top  portion  of  a tree  in  the  back- 
yard of  a home  in  Foxboro,  Mass.,  when  the 
bottom  portion  of  the  tree  split.  Robbins  was 
on  a harness  about  25  feet  in  the  air  and  was 
pressed  up  against  the  tree  after  the  accident. 
He  was  knocked  unconscious,  suffered 
crushing-type  injuries  and  was  in  cardiac 
arrest  when  firefighters  arrived. 

Firefighters  were  able  to  tie  a rope  to 
Robbins’s  harness  then  lift  him  off  the  tree 
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and  slowly  lower  him  to  the  ground.  He  was 
taken  to  Caritas  Norwood  Hospital  before 
being  transferred  to  Brigham  and  Women’s 
Hospital,  according  to  The  Sun  Chronicle. 

Homeowner  injured  by  cut  branch 

A Fryeburg,  Maine,  man  was  in  critical 
condition  after  he  was  injured  October  25, 
2011,  while  cutting  branches  off  a tree  in 
his  yard  with  an  electric  chain  saw.  Jean- 
Claude  Landry,  who  is  in  his  70s,  sustained 
head  and  facial  injuries  when  a branch  fell 
on  him  after  he  climbed  down  the  ladder. 
The  branch  knocked  Landry  unconscious. 

He  was  transported  by  LifeFlight  heli- 
copter to  Central  Maine  Medical  Center  in 
Lewiston,  where  he  was  listed  in  critical 
condition  the  next  day,  according  to  a Sun 
Journal  report. 

Homeowner  killed  by  cut  tree 

A Terre  Haute,  Indiana,  man  died 
October  26,  2011,  after  a tree  trimming 
accident  at  his  home.  Bill  Hoopingamer, 
63,  had  been  trimming  trees  on  his  proper- 
ty and  was  last  been  seen  by  his  wife 


/ \ 

Call-back... 

Due  to  a reporting/editing  error, 
the  “Accidents”  item  titled  ’’Climber 
killed  when  tree  falls,”  describing  the 
Murray  Perdue  incident,  on  page  42 
in  the  November  2011  issue  of  TCI , 
included  factual  errors.  We  apologize 
to  all  affected  for  any  discomfort  this 
error  may  have  caused.” 

V ) 

repairing  a chain  saw  in  the  garage.  A short 
time  later  his  wife  heard  him  yelling  for 
help  and  found  him  pinned  under  a tree. 
She  was  unable  to  free  him  and  called  911. 
Hoopingamer  was  transported  to  Terre 
Haute  Regional  Hospital  where  he  later 
died  from  abdominal  injuries,  according  to 
a WTHI-TV  Channel  10  report. 

Tree  worker  dies  after  chain  saw  cut 

A Pennsylvania  man  mshed  to  the  hospi- 
tal October  28,  2011,  after  cutting  himself 
with  his  own  chain  saw  subsequently  died 
from  his  injuries. 


Steven  Evans,  47,  of  Plum,  Pa.,  was  cut- 
ting trees  on  a property  in  Monroeville 
when  the  chain  saw  he  was  using  cut  his 
leg.  He  had  a traumatic  wound  to  his  thigh 
and  was  bleeding  profusely,  according  to 
firefighters  on  the  scene,  as  reported  by 
WTAE-TV. 

Evans  was  working  with  another  man 
at  the  time  of  the  accident  and  first 
responders  initially  used  the  workers’ 
own  ladders  to  get  to  him.  He  remained 
unconscious  due  to  a loss  of  blood  after 
the  accident  and  died  November  3 after 
being  taken  off  life  support,  according  to 
a family  member. 

Evans  was  approximately  26  feet  high  in 
a tree,  hanging  upside  down  from  his  safe- 
ty harness,  facing  the  sky  following  the 
accident.  He  had  been  standing  on  a limb 
cutting  when  the  accident  occurred.  He 
was  only  able  to  yell  to  a co-worker  to  call 
911  before  losing  consciousness,  according 
to  a relative. 


Send  your  local  accident  reports  to  edi- 
tor@tcia.org.  ^ 
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Call  Today! 
800-733-2622 
or  visit  www.tcia.org 
to  learn  more  about 
CTSP  or  to  enroll  in 
the  program. 


! / 


Tpl  A TREE  CARE 

VOICE  OF  TREE  CARE"  800-733-2622 


The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less  likely 
to  experience  a lost  workday  incident  compared 
with  non-CTSP  companies. 

The  numbers  don't  lie . . . 

safety-conscious  tree  care  companies  that  get 
involved  with  the  CTSP  program  experience 
fewer  accidents,  fewer  injuries,  and  less  lost  time 

- PERIOD. 

Upcoming  2012  Workshops 

Feb.  28  & 29  - Westminster,  MD 
March  6 & 7 - Lawrenceville,  GA 

March  27  & 28  - Lisle,  IL 
April  18  & 29  - Arcadia,  CA 
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Climbing  Gear 


By  David  Rattigan 

For  Lu  Liu,  Ph.D.,  November’s  TCI 
EXPO  in  Hartford  was  particularly 
exciting.  She  had  a new  climbing 
line  to  show  off. 

“I  love  people  climbing  on  it  and  show- 
ing me  how  to  use  it,”  says  Liu,  designer 
for  Femdale,  Washington-based  Samson 
Ropes.  “I  was  very  nervous  - I would  say 
hopeful  that  everything’s  good  - and  then 
(the  first  climber  to  test  it)  came  down  and 
said,  ‘Perfect,  even  better  than  I thought.’” 

At  the  EXPO,  Samson  was  debuting 
Liu’s  first  rope,  the  Vortex.  Created  as  a 
companion  to  the  company’s  popular 
Velocity,  the  rope  is  thicker,  with  strong 
tensile  strength  and  low  elongation. 

Liu  says  that  the  first  climber  appreci- 
ated the  feel  of  the  half-inch  thick  (12.4 
mm)  line,  and  appreciated  its  low  elon- 
gation and  the  way  it  fit  into  his  rigging. 
That  brought  great  satisfaction  to  its 
designer,  who  says,  “I  want  to  learn  the 
feedback,  so  I can  design  something 


even  better  in  the  future.” 

Samson  was  not  the  only  rope  company 
offering  something  new  at  EXPO.  Several 
of  the  top  rope  companies  used  the  indus- 


Hanging  out  in  the  SherrillTree  booth  at  TCI  EXPO. 


A participant  in  the  Student  Career  Days  climbing  skills 
contest  in  Bushnell  Park  in  Hartford ' Connecticut ; is 
closely  monitored  by  the  judges.  The  event  took  place 
during  TCI  EXPO  201 1.  TCI  photo  by  Kathleen  Costello. 

try’s  annual  gathering  to  display  new  lines. 
Other  major  suppliers  on  hand  included 
New  England  Ropes,  Sterling  Rope  Co., 
Inc.,  and  Yale  Cordage,  Inc. 

New  England  Ropes,  Inc.  selected  TCI 
EXPO  to  release  the  company’s  new 
Escalator,  teasing  the  launch  with  adver- 
tisements designed  to  create  interest  in  the 
rope  in  the  weeks  leading  up  to  the  show. 

It  was  a different  approach  than  the  com- 
pany has  taken  with  other  ropes,  says  Bill 
Shakespeare,  market  manager,  who 
designed  the  popular  Tachyon  (also  sold  by 
SherrillTree  as  the  Lava).  Despite  East 
Coast  storms  that  kept  many  tree  compa- 
nies working  during  EXPO,  Shakespeare 
says  sales  have  been  good  since  the  prod- 
uct release. 

An  ascent  line  that  features  ultra-low 
stretch,  a rugged  polyester  jacket  and 
triple-fiber  core  (including  Dyneema  and 
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Technora  fibers),  the  Escalator  is  a %,-inch 
rope  built  for  ascent  and  single-rope  tech- 
nique climbing. 

“It’s  fitting  a very  small  niche  within  tree 
care  techniques,  but  it’s  a new  and  growing 
one,”  Shakespeare  says.  “People  used  to 
just  climb  on  their  work  line  and  enter  the 
tree  on  their  work  line.  Now  what  people 
are  doing  is  using  a separate  line  for  ascent, 
so  they  can  use  ascenders  and  go  up  a sin- 
gle rope.  On  taller  trees,  it’s  much  more 
efficient  to  enter  using  this  other  line,  and 
from  a safety  standpoint  you  can  also  use 
your  ascent  line  as  your  tie-in  point  on  your 
way  up.  They  call  it  a floating  tie-in  point, 
and  there  have  been  articles  written  by  peo- 
ple in  different  magazines  on  the  benefits 
of  using  a floating  tie-in  on  an  ascent  line. 

“It’s  just  starting  to  catch  on,  and  there 
are  advantages  to  it.  Right  now  it’s  a small 
minority  of  people  who  are  using  the  tech- 
nique, but  it’s  growing  rapidly,” 
Shakespeare  says.  “Most  of  the  people 
using  the  single-rope  technique  have  been 
using  KM3,  but  now  they  have  the  choice 
of  a rope  that’s  a little  lighter,  with  a little 
less  stretch.” 

Shakespeare  traces  its  origins  to  world- 
champion  climber  Mark  Chisholm,  who  set 
the  world  record  with  the  CMC  Rescue  rope 
called  the  Static  Pro,  which  is  a version  of 
the  New  England  Ropes’  KM3,  but  with  a 
polyester  core  (the  KM3  has  a nylon  core). 

“He  wanted  a rope  (the  Static  Pro)  that 
had  less  stretch,  but  it’s  a little  heavy,” 
Shakespeare  explains.  While  Chisholm 

liked  the 
rope  - he 
used  it  to  set 
the  record  - 
he  asked  the 
company  to 
create  one 
with  similar  characteristics,  but  with  less 
weight,  and  possibly  less  wiry. 

“Working  with  our  design  people,  we 
tried  different  combinations  of  fibers  and 
twist  levels,  and  came  up  with  a different 
core,”  Shakespeare  says.  “That’s  when  the 
Escalator  became  the  Escalator.” 

This  was  the  first  year  as  a TCI  EXPO 
exhibitor  for  Sterling  Rope  Co.,  Inc.  of 
Biddeford,  Maine,  which  for  the  past  few 
years  has  made  the  Snakebite  climbing  rope 
for  SherrillTree.  The  presence  of  the  20- 
year-old  company  at  EXPO  signaled  a more 


New  England  Ropes ’ new  Escalator. 


A long  climb  for  good  rope 


By  David  Rattigan 

From  concept  to  product,  climb- 
ing lines  need  to  pass  muster 
with  experts.  So,  how  do  you 
design  a new  line? 

Tracing  the  development  of  one  of 
this  year’s  new  climbing  lines  provides 
a good  example  of  how  they  move  from 
idea  to  finished  product. 

Lu  Liu,  who  holds  a Ph.D.  in  fiber 
and  polymer  science  from  North 
Carolina  State  University,  is  in  her 
first  year  with  Samson  Ropes,  which 
also  designs  ropes  for  the  commer- 
cial marine  and  other  industries.  She 
designed  the  Vortex  in  early 
February,  and  was  there  when  the  rope 
made  its  debut  at  the  TCI  EXPO  in 
November.  Her  experience  is  similar  to 
that  of  other  rope  designers,  although  not 
all  get  the  satisfaction  of  introducing 
their  product  at  a trade  show  where 
climbers  are  more  than  happy  to  take 
them  out  - or  up  - for  a spin. 

“All  ropes  are  different.  Just  the  ini- 
tial touch  of  a rope  can  tell  you  a lot 
about  whether  you’re  going  to  like  it  for 
different  climbing  systems,”  says 
Matthew  Kortenhoven,  owner  of 
Canopy  Tree  in  Grand  Rapids, 
Michigan,  who  tested  out  the  Vortex. 
His  approval  gave  Liu  a charge  of  joy. 

“I  thought  it  was  great,”  says 
Kortinahanen,  adding  that  he  likes  a 
thicker  grip,  as  he’s  working  in  the  cold 
of  Michigan.  “I  liked  the  thickness,  the 
smoothness,  the  firmness.  It  ran  through 
my  pulleys  really  well.  I like  Velocity, 
and  this  is  a lot  like  Velocity.” 

To  get  to  the  product  floor,  the  Vortex 
had  to  start  as  an  idea  and  run  through  a 
series  of  field  tests.  Liu  explains  that  the 
process  starts  with  conversations  with 
expert  climbers,  who  give  her  ideas  and 
later  will  often  use  and  test  early  ver- 
sions of  the  ropes. 

“I  actually  had  a meeting  (at  the 
EXPO,  about  a different  rope)  with  an 
expert,”  says  Liu,  who  says  that  those 
initial  conversations  provide  her  with  a 


direction.  “They  tell  me  how  they  climb, 
how  they  use  different  hardware,  what’s 
the  pattern  and  color  they  like,  and  then 
we  figure  out  what’s  a good  thing  for  the 
next  generation,  climbing-wise.” 

From  there,  she  determines  which 
types  of  fiber  and  coating  she  might  use, 
meeting  with  other  inside  the  company  to 
determine  the  cost  of  manufacturing  and 


Samson’s  new  Votex  climbng  line  was  created  as  a compan- 
ion to  the  company’s  Velocity  line,  but  is  thicker,  with  strong 
tensile  strength  and  low  elongation. 


price  point.  After  the  elements  are  pulled 
together,  the  next  step  is  to  bring  the  line 
to  experts  in  the  field.  There  were  eight 
climbers  who  tried  the  Vortex  over  a two- 
to  three-month  period,  filling  out  a ques- 
tionnaire and  providing  more  general 
feedback  as  well. 

“I’ll  modify  it  based  on  their  feed- 
back,” she  says. 

While  rope  has  been  around  for  years, 
textiles,  fiber  and  coatings  are  always 
being  developed.  Some  fibers  may  be 
lighter  and  stronger,  or  perform  well  in 
high  temperatures.  New  coatings  may 
reduce  friction. 

“You  employ  new  technology  into 
your  rope,”  she  says,  although  for  this 
particular  rope  she  used  nylon  (run 
through  hot  water  to  shrink  it)  covered 
by  polyester. 

Designers  may  also  employ  new 
weaves,  thicknesses,  colors  or  color  pat- 
terns, which  generally  have  a more 
subjective  appeal.  For  instance,  the 
starting  point  for  designing  the  Vortex 
was  that  many  climbers  preferred  a 
thicker  rope  than  the  Velocity,  a 
lightweight  climbing  line  that  is  Vi6  of  an 
inch  thick  (11  mm). 

But  in  addition,  it  comes  in  two  color 
choices  - a “hot”  orange-red  design  and 
a “cool”  blue-green  design.  Both  are 
different  looking  than  the  Velocity, 
(Continued  on  page  32) 
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An  attendee  looks  over  U.S.  Rigging  Supply/Pelican  Rope 
Works  display  at  TCI  EXPO. 

vigorous  interest  in  the  arborist  market. 

“I  felt  like  we  were  at  a major  sporting 
event,  standing  on  the  sidelines,  and  it  felt 
like,  ‘We  need  to  step  in,”’  says  John 
Branagan,  director  of  brand  and  marketing 
for  Sterling.  The  company  had  several  new 
climbing  ropes  - including  the  HTP  and 


Safety  Pro  - in  a range  of  diameters  from  9 
mm  to  a %-inch,  many  of  which  also  made 
their  debut  at  the  show. 

“We’ve  got  about  30  new  products, 
counting  lengths  and  materials,”  Branagan 
says.  “It’s  almost  hard  to  pick  which  one  to 
focus  on,  but  the  rope  is  key.” 

The  company  makes  ropes  for  New  York 
City  firemen,  and  took  that  technology  - 
specifically  the  Technora  outer  sheath  - and 
used  it  for  “something  really  exceptional  for 
the  arborist  business,”  adds  Branagan. 

The  top-of-the-line  is  the  TriTech  posi- 
tioning lanyard  (flipline).  It  features  a 
nylon  core,  a Dyneema  mid-jacket  and 
Technora  sheath,  to  provide  strength  and 
cut  resistance.  There  is  a less  pricy  option 
called  the  Tech  11,  which  doesn’t  feature 
the  Dyneema  mid-jacket. 

“We  offer  (both)  in  several  diameters,” 
Branagan  says. 

“We  have  been  showing  our  12-strand 
Dyneema  with  excellent  acceptance,”  says 
Rod  Woods,  executive  vice  president  of 
U.S.  Rigging  Supply/Pelican  Rope  Works. 
“Dyneema  is  said  to  be  the  world’s 


/ \ 

Lu  Liu 

(Continued  from  page  31) 

which  comes  in  the  same  colors  plus 
white,  and  a slightly  different  pattern. 

“I  make  it  a different  pattern  and 
different  look,  that  I feel  makes  it 
fancy,”  Liu  says.  “Hopefully  that  can 
satisfy  different  types  of  people.” 

J 

strongest  fiber.  It  is  unaffected  by  oil  and 
common  chemicals.  This  high-strength 
rope  is  easily  spliced,  exhibits  low  flex 
fatigue,  near  zero  creep  and  excellent  abra- 
sion resistance.  Dyneema  is,  pound  for 
pound,  10  times  stronger  than  steel  and  is 
33  percent  lighter  than  nylon  with  over 
three  times  the  strength  of  nylon  or  poly- 
ester. This  is  the  perfect  choice  for  towing 
lines,  rescue  ropes,  round  slings  and 
arborist  lines.  And,  with  a specific  gravity 
of  .98,  it  floats!” 

Yale  Cordage  Inc.  of  Saco,  Maine,  had 
three  rigging  lines  and  a climbing  line 
among  the  many  on  display,  including  rig- 


See  Vortex  at  TCI  Booth  #931 
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You  May  Not 
Know  Us  Yet, 

But  We  Know  You 


Safety  Pro™  access  line 


HTP™  climbing  line 


NEW!  Cut  Resistant* 
TriTech  11™  FlipLine 


Sterling  Rope  has  been  keeping  people  safe  and  working  efficiently 
in  the  vertical  world  for  over  18  years.  Using  this  expertise,  and 
working  with  experienced  arborists,  Sterling  engineered  high  tech 
rope  and  cord  for  arbor  work  featuring  high  cut  resistance,  superior 
performance  and  great  durability.  Every  rope  product  on  this  page 
was  specifically  designed,  and  extensively  field  tested  in  the  arbor 
world.  Get  to  know  us  better.  Check  out  our  arbor  line  at 
sterlingrope.com. 

Sterling  Rope  - bringing  new  technologies  to  advance  the  art  of  tree 
care. 


based  on  preliminary  llifird  parly  tests. 


sterlingrope.com 

800.788.7673 


Sean  O'Connor/  Freesolophotography.com 

Circle  26  on  RS  Card  or  visit  www.tcia.org/Publications 


Yale  Cordage  demonstrated  their  rope  making  process  at  their 
booth  at  TCI  EXPO  2011. 

ging  lines  that  are  a larger  diameter  XTC 
16-strand,  from  %>  to  % inch. 

Jamie  Goddard,  senior  account  manager 
at  Yale,  says  that  many  of  the  ropes  have 
been  in  the  company’s  catalogue  in  previous 
years  but  were  being  “reintroduced”  to  the 
market.  The  industry  has  gained  a better 
appreciation  for  shock  and  energy  absorp- 
tion, he  says,  and  the  company  is  hoping 


that  translates  to  greater  interest. 

“We  took  (built  on)  the  success  of 
our  XTC  16-strand  half  inch  climbing 
line,  which  is  so  rugged  for  all  uses 
that  they  actually  get  used  as  light- 
weight lowering  lines  as  well,”  says 
Goddard.  “The  ability  to  absorb  ener- 
gy is  what  Yale  Cordage  is  all  about. 
We  know  how  to  mitigate  energy  into 
a piece  of  rope.  This  has  the  ability  to 
absorb  so  much  energy,  and  is  so  tight- 
ly woven,  that  it’s  a perfect  natural 
crotch  rigging  rope.  No  blocks,  no  pul- 
leys, going  right  over  a limb,  great 
tensile  strength,  fantastic  abrasion 
resistance  quality.  It  stays  nice  and 
round  and  has  the  ability  to  absorb  a lot  of 
energy.” 

The  company’s  newest  rope  is  the  Imori 
(Japanese  for  “good  forest”),  a climbing  line 
that  is  a blend  of  polyester  filament  yam  and 
a texturized  yam,  which  builds  on  the  com- 
pany’s 24-strand  Blue  Moon  product. 

“It’s  easier  to  grab  onto,”  says  Goddard, 
who  designed  the  line.  “There’s  less  ener- 


gy in  your  hand,  better  for  ergonomics, 
less  energy  to  grip  onto  something  at  that 
diameter.” 

As  with  Liu’s  line,  a testing  team  of  tree 
care  climbers  worked  in  the  field  with  the 
rope  and  provided  feedback.  Goddard  said 
his  company  actually  sends  three  ropes  to 
the  testers  - including  one  that  purposely 
doesn’t  reach  the  goals  he’s  striving  to 
meet,  a sort  of  placebo.  When  the  consen- 
sus supports  the  newly-designed  rope, 
Goddard  says,  he  knows  he’s  got  a winner. 

“It  all  revolves  around  usability,  splice- 
ability,  wear-ability,”  Goddard  says.  “One 
might  be  the  best  for  the  actual  use  in  the 
tree,  but  if  they  want  to  splice  it  and  it’s  a 
non-splice-able  rope,  maybe  we  haven’t 
done  our  job.  So,  then  we  have  to  go  back 
to  the  drawing  board  and  make  what  they 
really  liked  - that  gave  them  the  character- 
istics in  the  tree  - and  then  make  that  rope 
splice-able.  There’s  that  whole  balancing 
act.  There  are  tradeoffs. 

“It’s  about  listening  to  what  people  in  the 
field  really  want.”  ^ 


.<  NOTHING  SIWPUE  ftBOUTIT. 


' rodocl  to  exacting  the  toughest 

^52*55  S&5^^ceP^firee  expec,a,ions! 

ssible  field  conditions  - e 


XTC  - SPEARMINT 


XTC  - FIRE 


CLIMBING  ROPE 


Blaze  is  lightweight  1 1 mm 
spltoeabte  double -braid  rope  with 
a highly  durable  24-strand  cover 
that  runs  fast  and  smooth  through 
ascenders.  Great  knot- tying 
properties.  High-visibility  color. 


XTC  is  the  toughest,  longest  Fasting  climbing  line  available. 
Its  robust,  smooth  16-strand  cover  braid  is  the  tightest  in 
the  industry  and  runs  superbly  through  cammed  devices 
(including  Lockjack)  or  a tail -tie  to  itself.  100%  polyester. 
Spearmint  is  among  our  most  popular  color  choices; 

Fire  is  the  most  highly  visible  climbing  line  in  the  industry. 


PORTLAND  BRAID 


RIGGING  ROP 


Portland  Braid  is  double-braided  premium 
polyester  with  a two- end -par-carrier  cover 
coated  with  Maxi- Jacket™  to  resist  snags 
and  abrasion.  Firm  yet  easily  spliceable. 
Handies  well  and  conforms  well  to  sheaves. 


YALE  CORDAGE 

When  there's  a lot  on  the  line 


ARBORIST^ 

n i v i s i n n ^ j 


SMARTER 

PACKAGING 

Square  bag  stands  well 
for  shelf  display.  Zippered 
opening  enables  product 
preview.  Center  payout 
dispenses  line  with 
no  twists,  kinks, 
hookies,  or  snags 
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60'  & 90'  KNUCKLED  TRACKED  LIFTS 


TRACKED jtFTS  1 

i. 

1-8 

T 

www.trackedlifts.com 

j 

76',  88',  102'  & 121'  TELESCOPIC  TRACKED  LIFTS 


70',  82'  & 95'  TRAILER  LIFTS 

Non-computerized,  simple  live  hydraulic  and  electric-over- 
hydraulic  operating  system.  Honda  gas  or  Hybrid  diesel/24V 
power.  Extremely  low  ground  pressure.  Units  31"  & 44"  wide. 
40%  slope  driving  and  deployment  ability. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 
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Accreditation  Profile 


Taking  Care  of  Clients  and 
Employees  Takes  Care  of  Bozeman  Tree 


By  Janet  Aird 

Jeff  Pfeil,  president  and  owner  of 
Bozeman  Tree,  Lawn  & Landscape 
Care,  Inc.  in  Montana,  began  his 
career  when  he  was  just  1 6 years  old. 

“I  started  in  the  landscape  industry  in 
1995  with  a friend,”  he  says.  They  eventu- 
ally went  their  separate  ways,  and  in  2000, 
when  Pfeil  moved  from  Cincinnati  to 
Bozeman,  he  founded  Bozeman  Tree  Care. 
Five  years  later,  the  company  was  one  of 
the  first  in  the  country  to  become  accredit- 
ed, and  in  2008,  Pfeil  acquired  NutriGreen 
Lawn  Care. 

“We  wanted  to  grow  the  business,”  he 
says.  “We  had  a lot  of  clients  who  were  uti- 
lizing the  company.  It  seemed  like  a natural 
fit  to  acquire  those  services  directly.” 

Pfeil  credits  Tom  Tolkacz,  the  president 
of  Swingle  Lawn,  Tree  and  Landscape 
Care,  Colorado’s  largest  tree  care  compa- 
ny, and  a former  TCIA  board  member. 
“He’s  been  a huge  mentor  of  mine,”  Pfeil 
says.  “He  encouraged  me  to  pursue  lawn 
care  and  was  a 
very  instrumental 
part  of  the  deci- 
sion-making 
process  to  grow  in 
that  direction.” 

The  majority  of 
the  company’work 
is  still  in  tree  care. 
Approximately  30 
percent  is  lawn 
care  and  the 
remaining  10  per- 
cent is  holiday  decorating. 

Two  cultures,  or  opinions,  seem  to  exist 
when  it  comes  to  trees  and  tree  care  in  the 
12.6-square  mile  town  and  its  surroundings 
on  the  floor  of  the  Gallatin  Valley,  which 
used  to  be  virtually  treeless  prairie,  Pfeil 
says. 

First,  trees  are  highly  valued  by  trans- 


Jeff Pfeil 


“Trees  are  a large  asset  to  homeowners  here , ” Pfeil  says.  The  vast  majority  of  the  pruning  and  PHC,  which  make  up 
between  85  to  90  percent  of  the  company’s  tree  work ; is  for  these  residential  customers. 


planted  retirees  and  many  of  the  people 
associated  with  the  town’s  Montana  State 
University.  Fully  80  percent  of  the  compa- 
ny’s clients  are  residential.  Accreditation 
has  helped  on  this  side,  he  says,  because 
the  residential  market  is  very  educated 
when  it  comes  to  tree  care. 

“Trees  were  planted  here  and  are  a large 
asset  to  homeowners,”  Pfeil  says.  The  vast 
majority  of  the  pruning  and  PHC,  which 
make  up  between  85  to  90  percent  of  the 
company’s  tree  work,  is  for  these  customers. 

Their  tree  preservation  work  is  done  on 
construction  projects.  It  consists  of  air 
excavation  and  root  pruning  before  con- 
struction so  the  excavation  contractors 
don’t  have  to  prune  the  roots  themselves, 
in  addition  to  vertical  mulching  and 
decompaction  when  construction  is  com- 
pleted. They  also  spray  trees  for  deer 
control  in  the  fall  and  spring. 

Approximately  17  percent  of  their 
clients  are  commercial.  These  clients  gen- 


Barerooted  transplanting  of  trees  - Montana-style.  TCI 
Magazine  file  photo , courtesy  of  Jeff  Pfeil,  from  PfeiTs 
March  2005  TCI  article  on  the  same  subject. 

erally  account  for  the  second  opinion  in  the 
area,  that  trees  are  not  an  especially  impor- 
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Business  strong. 


?m 


Before  accreditation  we  had  6 
climbers  that  had  a "job"  trimming 
trees . Since  accreditation , we  have 
14  climbers  who  have  a "career" 
and  a passion  for  what  they  do. 


Bryan  Moller  | President 
Four  Seasons  Tree  Care,  Vista,  CA 
Accredited  since  2009 


Accreditation  fromTCiA, 

setting  the  standard  for  professionalism, 

efficiency  and  profitablity  in  tree  care. 

Contact  Charlie  Tentas  for  your 
free  assessment  and  to  see  what 
TCI  A Accreditation  can  do  for 
your  business.  800-733-2622  or 
ctentas@tcia.org. 


aa  -a 


Set  your  company  apart.  Get  Accredited! 

▲ Compete  among  the  most  professional  companies  in  the  field 
A Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits  and  reduce  insurance  rates  and  other  costs 


On  average  accredited  companies  earn  approximately  30%  more  gross  revenue  per 
production  employee  than  a non-accredited  TCIA  member  company. 


- Accreditation  program  statistics  2010 
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CONFIDENCE 


damaged  trees  and  do  some 
PHC. 

“I  think  the  value  of 
Accreditation  to  municipalities 
and  large  consumers  is  going  to 
grow,”  he  says.  “They’ll  be  more 
informed,  and  there  will  be  more 
stringent  regulations  and  liabili- 
ty. They’ll  have  to  be  able  to  hire 
companies  they  can  trust.” 

Most  traditional  advertising 
doesn’t  work  in  their  area,  Pfeil 
says.  What  works  are  ads  in  the 
local  newspaper  and  “Seize  the 
Deal,”  Montana’s  version  of 
Groupon,  the  website  that  fea- 
tures a daily  discounted  gift 
certificate  in  each  market  it 
serves. 

“I  think  it’s  a great  tool  if  you 
do  it  right,”  he  says.  “Our  web- 
site on  the  Internet  pulls  very 
well,  too.” 

Their  customer  base  is  very 
loyal.  “Our  philosophy  is  to 
always  take  care  of  our  cus- 
tomers and  to  give  them  the  kind  of  service 
we  would  want  for  ourselves,”  he  says. 
“When  you  pay  attention  to  details,  even- 
tually the  difference  will  become  evident.” 

The  company  has  nine  full-time,  year- 
round  employees  and  hires  11  additional 
full-time  employees  in  the  summer.  Five 
are  ISA-certified  arborists,  including  Pfeil, 
who  also  is  a CTSP. 

Accreditation 

The  company  was  accredited  in  March 
of  2005,  soon  after  Accreditation  became 
available.  “We  wanted  to  be  the  best  we 
could  be,  and  the  most  professional  tree 
care  company  around,”  he  says. 

They’ve  already  been  reaccredited  three 
times.  Staying  accredited  is  like  going  to 
the  gym,  he  says.  It’s  a self-imposed  disci- 
pline tool  that  forces  them  to  maintain  their 
records,  keep  on  top  of  safety  issues  such 
as  chemical  storage,  spill  kits,  spray  kits 
and  “other  things  that  would  be  easy  to 
forgo  when  you’re  busy.” 

It  took  just  one  winter.  The  hardest  part 
was  doing  the  documentation  for  the  DOT 
and  for  their  own  human  resources,  he 
says.  “We  were  small  enough  when  we 
were  accredited,  a company  of  only  six. 
And  when  you  have  a Montana  winter,  you 


Bozeman  Tree  has  nine  full-time  ,year  round  employees  and  hires  1 1 addi- 
tional full  time  in  the  summer.  Employees  were  supportive  when  the 
company  became  accredited [ says  company  owner  Jeff  Pfeil. 


can  just  bang  it  out.” 

They  had  no  trouble  with  employee  buy- 
in. 

“Employees  have  a lot  more  respect  for 
you  because  they  realize  you  care,”  he 
says.  “That  creates  buy-in  from  them, 
because  they  care.  Our  employees  tell  me 
this  is  the  best  company  they’ve  ever 
worked  for.” 

Accreditation  has  helped  in  a number  of 
ways.  Although  they  were  always  very 
detailed  in  the  way  they  wrote  work  orders, 
they  began  writing  them  according  to 
ANSI  standards,  which  took  all  the  ambi- 
guity out.  As  they  grew  from  six 
employees  to  19,  they  were  already  pre- 
pared for  what  needed  to  be  done  in  terms 
of  human  resources,  vehicles  and  record- 
keeping. They  also  have  insurance  through 
ArborMax,  the  only  insurance  program 
endorsed  by  TCIA. 

Pfeil  has  some  plans  for  expanding,  but 
because  of  the  current  economy  he  doesn’t 
expect  the  business  to  be  very  different  in 
five  years  than  it  is  today,  he  says. 

“We’re  just  trying  to  do  good  business  in 
spite  of  the  economy.  I’m  proud  of  our 
presence  in  the  community  as  the  dominant 
tree  care  company.  It’s  been  a lot  of  work 
to  achieve  that.”  * 


tant  element  in  the  landscape.  They  also 
account  for  most  of  the  remaining  10  to  15 
percent  of  Pfeil’s  tree  work:  removals. 

This  view  is  common  among  golf  course 
superintendents,  for  example.  “Tree  care 
isn’t  in  golf  course  budgets,”  Pfeil  says. 
“They  wing  it  with  their  seasonal  staff  and 
call  us  to  remove  trees.” 

Approximately  three  percent  of  their 
work  is  municipal.  They  remove  storm- 
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Be  confident  you’re  giving  plants  and 
trees  the  best  start 
possible.  Tree  Savef® 
and  Plant  Saver® 

4-7-4  contain  root 
enhancing  nutrients  along  5 
with  root  expanding 
mycorrhizai  fungi.  Better  roots  mean 
healthier  plants.  Tree  Saver  and  Plant 
Saver  contain  beneficial  bacteria  that 
go  (o  work  in  the  root  zone  to  improve 
soil  fertility.  Visit  LebanonTurf.com  for 
more  information. 

Best  of  all  Worlds" 
www.LebanonTurf.com 

1-800-233-0628 
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Winter»Management>Conference 


Hyatt  Regency  Curagao 


GOLF  RESORT,  SPA  & MARINA 


-.^brRAirV  1 2 - 16,  2012 

Lef  \\\e,  CanHe.^  \a.\)\ We 

_ r !.  

IVO 


Break  away  from  the  office  and 
take  part  in  high-powered  business 
roundtables,  engaging  poolside 
forums  and  education  sessions- 
tailored  to  address  current 
economic  and  business  trends 
in  the  tree  care  industry. 


VOICE  OF  TREE  CARE 

TREE  CARE  INDUSTRY  ASSOCIATION 


See  wbaf  V/M C is  all  afcowf 

1-800-733-2622  a{  fa \aprj  ri 
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Classifieds 


HELP  WANTED 


Sales/Operations  Manager,  Meredith,  NH 


chippers 


Are  you  a credentialed  tree 
care  professional  who  is 
highly  motivated  and  would 
enjoy  living  in  a beautiful  I 
resort  town?  Would  you  like  to 
work  with  a great  team  of  fun  people,  and  have  the 
potential  to  earn  six  figures?  We  have  high  expecta- 
tions and  reward  our  team  members  accordingly  for 
high  performance  results.  If  you  have  the  right  stuff, 
we  have  the  right  stuff  for  you.  $5,000  sign  on  bonus 
for  the  right  candidate!  Visit  our  website 
chippersinc.com/career-opportunities  for  the  com- 
plete job  description.  Follow  us  on  Twitter  at 
chipperschatter  or  like  us  on  Facebook  at  Chippers 
Inc.  to  get  to  know  us.  Work  hard  and  have  fun!  Email 
your  resume  to:  jobs@chippersinc.com  or  call  John: 
(866)  683-6222. 


Tree  Care  Manager  in  the  Sacramento  CA  area 

We  offer  job  sta-  ipsicaGUJinsooruiarcl 

bility  in  addition 
to  a competitive 

pay  pkg.  Includes  promotion  opportunities,  health 
benefits,  paid  holidays  & paid  vacation.  Must  be 
highly  motivated,  cert,  arborists  with  3-5  years’ 
industry  experience.  Previous  tree  care  & manage- 
ment experience  a must.  Skills  include  computer 
competency  and  possess  a clean  MVR.  Drug  Screen 
required.  No  phone  calls  please.  Email  resume  & 
cover  letter  to  classifieds@tcia.org  . 


Arborist/Crew  Leaders,  Dallas/Fort  Worth,  TX 

Currently  seeking  experienced  PH 
arborist,  BS,  ISA  Cert,  or  in  I 
progress.  Crew  leaders,  3 yrs  as  Preservation 
climber,  w/l+  yr  of  foreman  Tree 
position,  Bilingual.  Bonus,  vacation,  benefits.  Email 
pp@preservationtree.com  EOE 


Climbers/bucket  truck  operators,  crane  operators 


PIKSnUSHH 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Tree  Climber/Foreman 

Arborist  Now,  a growing  Tree 
care  services  company  based 
in  San  Francisco,  needs  a full 
time  tree  climber/foreman.  CDL,  CTSP,  ISA  cert  a 
plus.  Send  resume  & work  cert:  contact@arborist- 
now.com  We  look  forward  to  hearing  from  you. 


ARBORIST 

NQW 


the  ultimate  green  industry  experience 


^ f Register  today  for  just 


Above  & Beyond!  1 


$45! 


www.NewEnglandGrows.org 
(508) 653-3009 


new  e n g l a.n,d February  1-3,  2012 • Wednesday, Thursday,  Friday 

Boston  Convention  & Exhibition  Center  • Boston,  MA 


Position  your  business  to  thrive  with  STRATEGIES  from  some  of  the  most 

progressive  minds  in  today's  green  industry  including . . . 


Creating  Outdoor 
Rooms 

Rebecca  McMackirt 

Brooklyn  Bridge  Park 

Brook  Klausing 

Brook  Landscape 
Brooklyn,  NY 


My  Favorite 
100  Perennials 
Tony  Avent 

Plant  Delights  Nursery 
Raleigh,  NC 


Stormwater 
Management 
Solutions 
Claudia  West 

North  Creek  Nurseries 
Landenberg,  PA 


Tricks  of  the 

Groundskeeping 

Trade 

David  Mellor 

Fenway  Park 
Boston,  MA 


Check  out  new  trends  & 
get  down  to  business  with 
600  leading  green 
industry  suppliers. 

Tap  expert  advice  & earn 
valuable  CEU  credit  at 
30+  idea-rich  seminars. 


Like  us!  Follow  us! 


By  the  industry.  For  the  industry 

When  you  participate  in  New  England  Grows 
you  support  your  local  green  industry. 
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Take  Your  Career  a Mile  High 


^Swingle 


Wnert  ft  comes  to  yotw  outdoors. 


With  roots  proudly  planted 
in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one 
of  America’s  most  respected 
landscape  care  services.  We’re  searching  for  a Trim 
Field  Supervisor  to  join  our  more  than  200  passion- 
ate green-industry  professionals  in  Denver.  Position 
requires  the  following  experience: 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you.  Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online.  Or  call  Dave  Vine  at  (303) 
337-6200  or  email  dvine@swingletree.com.  When  it 
comes  to  your  career. . .choose  Swingle. 


Experienced  Tree  Climber  Needed  In  Tulsa,  Oklahoma 

We  B Trees,  a professional  certified  arborist  company 
that  offers  good  pay  and  year-round  work.  Established 
with  over  20  years  in  the  business.  Send  resume  to 
tim@webtrees.com  or  fax  (918)  445-2473. 


Urban  & Community  Forestry,  Ext.  Asst.  Professor, 
UMass. 

Full-time,  12-month,  non-tenure  track  appt,  20% 
Teaching,  20%  Research,  60%  Ext/Service  & Outreach. 
Academic  tree  expertise  in  one  or  more:  benefits, 
growth,  planting,  risk  assessment,  urban  forest  mgmt, 
human  dimensions.  Demonstrated  communication 
skills,  ability  to  transfer  knowledge  & technology  from 
research  lab  into  practice.  M.S.  degree  required.  Ph.D. 
or  other  terminal  degree  preferred.  Description  of  posi- 
tion at  http://eco.umass.edu/. 


Experienced  Crane  Operator  Wanted 

Top  Rated  Tree  Service  in  the  Metro  DC  area.  CDL 
required.  Certification  a plus.  Year-round  work, 
good  pay  & benefits.  Call  (301)  595-2827; 
wcallahan@adirondacktreeexperts.com.  Visit 
www.adirondacktreeexperts.com. 


Tree  Climber,  Seacoast,  NH 

Entry  level,  must  have  knowledge  of 
climbing  position  for  pruning, 
removal  & proper  use  of  equipment. 

Cert  arborist  a plus.  Y/R,  competitive 
salary,  benefits.  Email  resume  w/3  M • ' ; 
professional  references:  dm@seacoasttreecare.com. 


Immediate  Openings  for  Sales  Arborists,  Climbers, 
Foreman,  Plant  Health  Care  Technicians 

In  an  unstable  economy  and  envi- 
ronment,  RTEC  is  one  of  the  few  O/J 
that  is  advancing  and  growing.  /f 
RTEC  is  a leader  in  Tree  Care,  treecare 
Plant  Health  Care  and  Environmental  Solutions  in  the 
Washington  D.C.  area  (VA,  MD,  DC).  RTEC  serves 
thousands  of  high-end  residential  properties  as  well 
as  federal  and  local  governments.  RTEC  received 
numerous  awards  for  tree  preservation  and  was 
awarded  the  Small  Business  of  the  Year  by  the 
Department  of  Homeland  Security.  RTEC  is  a drug- 
free,  safety  conscious  and  technologically  driven 
organization.  RTEC  is  seeking  experienced,  knowl- 
edgeable and  professional  people.  RTEC  offers  a safe, 
drug-free  environment,  competitive  benefits  package, 
relocation  and  temporary  housing  placement.  RTEC 
encourages  and  promotes  career  advancement  and 
continuing  education.  Email  resume  to:  jobs@rtec- 
treecare.com  or  fax:  (703)  573-7475. 


Florasearch,  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


AUTOCAR 


GRANDE  will  get 
you  there. 


We  stock  every  size  truck 

that  your  fleet  or  individual 
needs  require. Grande  is  your 
one-stop-shop  for  sales,  parts 
and  service. 


Mike  King 

mking@grandetruck.com 

www.GrandeTruck.com 

1-888-429-7130 
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MAGAZINE 


Do  you  need  help  finding  the  right  employees? 
Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 
Let  us  help! 

Place  a classified  ad  in  TCI  magazine, 
ad  will  also  appear  in  the  Digital  Edition 

• Members  $60* 

• Non-Members  $70* 

• Additional  $10*  for  website 

• Add  your  photo  or  logo  for  $10* 

• Receive  a discount  lor  a 6 month  commitment 

* Price  based  per  unit  of  250  charades  including  spaces  and  puneluaiion 


Send  your  ad  to 
Sue  Blanchette  at 
sue@tcia.org 
or  call  1-800-733-2622 


niselaiooer:  Under  no  circumstances  will  TC1A  eg  it*  $ reel  on,  oflkeis,  employees, 
or  ageuLs  be  liable  to  you  or  anyone  els*  for  any  damages  arising  out  of  use  ofay  prOduCL 
or  service  advertised  Or  promoted  in  Tree  [mkistiy  migaime 
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Now  Hiring  Awesome  Tree  People,  Central  OH 


Mayer  Tree  Service,  Essex  MA 


Bartlett  Tree  Experts 


Sales  Rep/Office  Manager, 

Crew  Foreman/Team  Leaders, 

Climbers/Arborists  & sub-con- 
tractors. Valid  work  exp., 
communication,  computer  & internet,  pruning,  climb- 
ing & problem  solving.  OH  DL.  Strong  work  ethic. 
Honest,  great  attitude,  fun  person  with  self-directed 
work  initiative.  Competitive  pay,  cont.  education, 
profit  sharing,  state-of-the-art  equip.,  growth  poten- 
tial, safe  work  environment.  Call  Wess  McCullough 
(740)  819-0158  orwess@helpfortrees.com. 


McCullou2h*s 

~w~ 


Immediate  career  opportu- 
nities for  experienced  utility 
line  clearance  and  climbing 
professionals!  Position  also 
available  as  a plant  health  care  technician  and 
arborist  trainee.  Candidates  who  have  their  CDL  dri- 
ver’s license  will  be  strongly  considered.  We  offer 
year-round  employment  with  highly  competitive 
benefit  packages  that  includes  health  insurance, 
profit  sharing  & 401(k).  Email  or  fax  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


The  Tree  and  Shrub  Care  Company 


jgg§  SavATree  arborists  are  h 
|jji||  going  to  Barcelona!  J 

WHERE  IS  YOUR  CAREER  TAKING  YOU? 


SavATree's  fop  arborists  are  traveling 
to  Barcelona  for  a whirlwind  trip  full  < 
fabulous  entertainment,  sightseeing, 
and  camaraderie.  Who  knows  what 
destination  is  next.  Want  to  join  us? 
Offices  in: 

CT,  DC,  II,  MA,  MD,  NJ,  NY,  PA  & VA 
Please  fax  or  email  your  resume  to 
9 1 4- 242- 3934  /careers@sa vatree .com  F 
www.savatree.com 
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Our  WEB  STORE  is  now  open  for  business! 
Visit  www.westerntree.biz 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  ft  TCIA090 1 


1-800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  info@westemtree.bli 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


We  ship  UPS 
Hours  “ M“F 
7am-4pm  PST 


WESTERN  TREE  EQUIPMENT  fr  REPAIRS 


Circle  36  on  RS  Card  or  visit  www.tcia.org/Publications 


Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus. 
Email  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 

Arborist  Wanted  Roaring  Fork  Valley  of  CO 

Dedicated,  professional,  ASPEN 
knowledgeable  individuals  TREE  SERVICE i 

ESTABLISHED  J?S1 

to  join  our  team.  The  963-3070 
licensed  arborist/foreman  position  requires  a thorough 
knowledge  of  tree  care  & safety  standards,  attention 
to  detail,  ability  to  schedule  & direct  a crew  of  2 to  5 
employees,  & a passion  for  individualized  customer 
care.  Also  seeking  licensed,  experienced  individuals  to 
lead  our  Plant  Health  Care  & Lawn  Care  Departments. 
Ideal  candidates  would  consistently  strive  to  exceed 
existing  customer's  expectations,  research  and  diag- 
nose disease,  pest  & cultural  issues,  & communicate 
with  fellow  crews  to  achieve  overall  landscape  health 
& longevity.  You  can  look  forward  to  servicing  immac- 
ulate multi-million  dollar  residences,  caring  for  the 
trees  of  beautiful  mountain  towns,  and  living  in  a 
resort  community  offering  countless  activities  & 
amenities.  If  this  sounds  like  the  right  fit  for  you, 
please  schedule  an  interview  by  email: 
office@myaspentree.com  or  call:  (970)  963-3070. 


ValleyCrest  Tree  Care  Services  is  Hiring: 

A fully  accredited  TCIA  Company  seeking  sales,  oper- 
ations management  & crew  personnel  (Crew  Leaders, 
Climbers  & Grounds  Personnel)  in  all  branch  loca- 
tions. Major  operations  are  located  in  CA,  AZ,  FL, 
Atlanta,  GA,  Boston,  MA  & Washington  DC  Metro 
Area).  We  are  growing  & continuously  seeking  profes- 
sionals to  join  our  team.  We  offer  competitive  salaries 
& benefits.  We  are  an  equal  opportunity  employer, 
send  resumes  or  contact  info  to  kantar@valley- 
crest.com. 


Work  year  round  for  the  Best  Company 

Work  with  the  best  equipment  for  the  best  customers 
in  Baton  Rouge,  LA.  Must  be  experienced,  profession- 
al, drug-free  climber  with  valid  driver’s  license. 
Contact  Bofinger’s  Tree  Service  (225)  755-8088. 
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Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

Immediate  Positions  Available! 

Come  join  our  growing  year-round 
residential  Tree  Care  Company. 

Currently  interviewing  for  reliable, 
hard-working  and  career-seeking 
individuals  to  join  our  team  of  arborists!  Pruning  Dept. 
Manager/Sales  (Min  5 yrs.’  exp,  ISA  preferred);  Crew 
Leader/Climber  (Min  5 yrs.’  exp,  CDL);  Climber  (Min  3 
yrs’,  CDL);  Ground  person.  Call  (313)  884-1699  or 
send  resumes  to  Camelot@camelottree.com. 


Big  Ox  XP-Loader  Log  Trailer 

2006,  Very  good  condition  - $35,000.  Please  call 
(603)  431-0101. 


2003  Chevy  C4500  Dump  Body/Chip  Truck  for  Sale. 

85,000  miles,  Duramax  Diesel.  Chip  top  with  ladder 
rack  on  top/open  back  $27,000.  Call  (603)  765-4421. 


Tree  Climbers  needed  immediately. 

Templeman  Tree 
Service,  Inc. 

Westborough, 

MA.  Top  pay  offered  for  experienced  workers.  Must 
have  at  least  5 years’  experience.  Steve  Stratton,  (508) 
839-5961,  www.templemantree.com. 


TREE  SERVICE.  INC. 


Hendron  Tree  Care.  Inc.,  Newport  News,  VA 

Great  company  looking  for  great  partners  to  help  us 
care  for  trees  in  our  region.  Looking  for  climbers  pas- 
sionate about  their  craft  and  fully  capable  of  leading 
work  crews  toward  safe  and  professional  standards  of 
excellence.  We  value  our  workers  and  partner  with  them 
to  create  atmosphere  of  success.  Located  between 
Busch  Gardens,  Williamsburg  and  Virginia  Beach.  This 
is  a terrific  area  to  bring  your  family.  Send  resume  to 
ron@hendrontreecare.com  or  call  (757)  595-8733 


EQUIPMENT  FOR  SALE 


Used  Mini  Crawler  Lifts  for  Sale  starting  at  $49,000 


. ittESS 

SOLUTIONS 


Pre-owned  2006-2010 
mini  lifts  completely 
reconditioned, 

includes  90-day  warranty.  15GT  50  ft,  23GT  76  ft,  30T 
100  ft  and  40GT  132  ft.  Rentals  also  available.  Visit 
www.extremelifts.com  or  call  1-800-944-5898. 


AlturnaMATS,  Inc. 

Your  Single  Source  for  Ground  Protection ! Mats  are  avail- 
able 2’x4’  up  to  4’x8’  and  feature  a Limited  Lifetime 
Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


At  Arborwell,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groundspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California. 


Contact  us  at  888.969.8733  or 
email  us  at  hr@arborwell.com. 

Hablamos  espanol. 

www.arborwell.com/  careers. 


professional  tree  management 


Circle  5 on  RS  Card  or  visit  www.tcia.org/Publications 


The  Professional’s  Choice 
For  Safety 

Jameson's  bucket  and  boom  mount  tool  holders 
offer  safety  and  convenience  when  working 
from  aerial  buckets. 

ABS  plastic  is  water  repellent  and  UV  resistant. 


Jameson's  Safe*5tik  fiberglass  poles  have 
a foam  care  to  prevent  moisture  build  up 
inside  the  pole. 

To  ensure  user  safety,  every  Safe* St ik  is 
dielectrically  tested  to  10GKV  per  foot  for 
five  minutes. 

JAMESON 


Committed  To  Safety  Since  1956 

www.jamesonllc.com  800.346.1956 
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Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 

For  over  100  years,  wave  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everyw  here  you  look, 

BARTLETT 

TREE  EXPERTS 

EQE  wir  mt  CAtf  *M.-f  I 

PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


The  Mtf  RESISTOGRAPH...serious  tool  for  serious  business 


Tree  Risk  Assessment 
Made  Easy 


www.imlusa.com 


Wood  Decay  Detection  Instruments 


* Test  wood  for  decay,  rot,  hollow  areas  & cracks 

* Fast,  accurate  & reliable  testing 

* Analyze  annual  ring  structures  & growth  patterns 

* Virtually  NO  DAMAGE  to  wood  from  testing 

* Leasing  Programs  Available 


free  800-81 5-2389 


Circle  13  on  RS  Card  or  visit  www.tcia.org/Publications 


BUSINESS  FOR  SALE 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year  tra- 
dition. Owner  retiring,  available  immediately.  For  sale: 
property,  name,  clientele  and  equipment.  For  info  call 
(908)  482-8855. 


PRODUCTS  & SERVICES 


Professional  Safety  Training  in  Spanish 

We  offer  EHAP;  OSHA-IO  hours  for  Tree 
Care  & Landscape;  First  Aid  and  CPR. 

Train  in  your  company  or  area  (10  peo- 
ple minimum).  Call  for  more  info  (682)  H0L"Tlt  iAfETT 
551-9771  or  email  DrMartha@Holistic-Safety.com. 


MyFleetDept.com 


Fleet  Management  and  — 

Training  solutions  for  the  MyFleetDept.com 
Tree  Industry.  Check  out  our  website  at 
www.MyFleetDept.com  or  call  585-374-8827 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  website:  www.arborcomputer.com; 
email:  phannan@arborcomputer.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management  Systems, 
Inc.  delivers  cutting  edge  software  specifically 
designed  to  help  tree  care  companies  close  more  sales, 
create  repeat  business,  reduce  cost  and  monitor  crew 
productivity,  works  with  QuickBooks.  Visit  our  website 
www.ArborGold.com  for  a FREE  in-depth  video  demo  or 
call  1-800-933-1955  today  for  more  information. 


Miscellaneous 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
January  3-6,  2012 

For  registration  information  contact:  Avis  Koeiman 
Dept  of  Entomology,  4112  Plant  Sciences  Building 
University  of  Maryland,  College  Park,  MD  20742 
(301)  405-3913  Email:  akoeiman@umd.edu 


VA  Horticultural  Foundation  Mid-Atlantic 
Horticulture  Short  Course 
Jan.  30 -Feb.  2,  2012 

Newport  News  Marriott  at  City  Center.  $95  per  day, 
CEUs  and  Certifications.  To  register:  www.mahsc.org 
(757)  523-4734. 
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Healthy  Trees  Are  Rooted  In  Research 


(Carbon  Dioxide)  v 


Your  tax-deductible  donation  provides  funding  for: 

• scholarships  and  job  training  for  aspiring  arborists 

• scientific  research  into  critical  tree  care  issues 

• improvements  in  workforce  safety  techniques 

• arboriculture  education  programs  in  schools 


This  holiday  season  help 
keep  the  urban  forest  green 
and  its  workforce  safe  with 
a gift  to  the  TREE  Fund. 


Donate  now  at  www.treefund.org. 


Advancing  knowledge.  Improving  Safety.  Donate  today  at  www.treefund.org 


TREE  FUND 


Tree  Research  & Education  Endowment  Fund 


552  S.  Washington  SL,  Ste  109 
Naperville,  IL  60540 
[630)  3 69-8300 


STIHL . H 
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TREE  EXPERTS 


ASPLUNDH 


TREE  EXPERT  CO. 
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Associate  Member  Profile 
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The  T540  XP,  designed  for  climbers,  is  one  of  two  new  professional  saws  introduced  by  Husqvarna  at  November’s  TCI  EXPO. 


\ 

Company  at  a Glance 

Founded  in  1689  in  Huskvama, 
Sweden.  Husqvama’s  global  head- 
quarters are  in  Stockholm,  and  its 
U.S.  corporate  headquarters  are  in 
Charlotte,  North  Carolina.  Husqvarna 
began  to  sell  outdoor  power  equip- 
ment in  the  U.S.  in  the  mid  1970s 
through  distributors.  In  the  early 
1990s  it  began  selling  directly  to 
independent  dealers.  Currently  it  has 
about  4,000  U.S.  dealers. 

V ) 


By  Tamsin  Venn 

Executive  Profile: 

John  Marchionda  is  vice  president  of 
marketing,  North  and  Latin  America, 
working  out  of  the  Charlotte,  N.C.,  offices. 


What  is  your  newest  product  for  tree  care? 

We  have  two  great  new  products 
for  the  professional  tree  care 
industry  that  we  introduced  at 
TCI  EXPO,  the  562  XP,  a ground  saw,  and 
the  T540  XP,  an  arborist  saw  for  the  tree 
climbers.  Both 
incorporate  the  lat- 
est technology. 
Both  saws  offer 
the  X-Torq  engine, 
are  emission  com- 
pliant, and  are  20 
percent  more  fuel 
efficient.  They  are 
mostly  for  com- 
mercial users. 
We’ve  built  in 
LowVib  control, 
lightened  the  units  and  added  power  for  a 
good  power-to-weight  ratio.  In  all,  we  have 
34  different  models  of  chain  saws  to  cater 


John  Marchionda 


to  specific  needs  of  users. 

What  image  does  your  company  look  to 
portray? 

A professional  organization  whose  pri- 
mary emphasis  is  to  improve  and  grow  the 
outdoor  power  equipment  industry  through 
education  and  training.  We  try  to  be  an 
active  participant  in  the  industry  and  part- 
ner with  a lot  of  professional  associations 
such  as  TCIA,  ISA  and  PLANET 
(Professional  Landcare  Network).  From  a 
brand  perspective,  Husqvarna  is  all  about 
performance,  durability  and  innovation. 

Does  your  company  have  a Mission 
Statement  or  Statement  of  Values  that 
you  promote  and  follow? 

Our  main  goal  is  to  create  value  for  all 
our  stockholders  and  stakeholders.  With 
that  goal,  we  aim  to  be  the  global  market 
leader  in  outdoor  power  equipment. 

What  is  the  greatest  challenge  your  busi- 
ness is  currently  facing? 

We  really  face  two  challenges  - eco- 
nomic uncertainty,  which  continues  to 
make  everyone  more  resourceful,  and  reg- 
ulatory issues  such  as  the  regulation  of 
ethanol.  Specific  to  the  tree  care  industry, 


the  challenge  is  to  continue  to  provide  edu- 
cation and  training  to  improve  safety 
within  the  industry  and  to  continue  to  pro- 
mote professionalism.  People  need  to 
realize  the  importance  of  certification  with 
proper  technique  and  safe  operation.  TCIA 
promotes  professionalism  through  its  focus 
on  training.  We  run  parallel  to  that  by  offer- 
ing a varied  training,  chain  saw  operation 
and  maintenance  curriculum  for  all  of  our 
4,000  independent  dealers.  We  work  with 
service  schools  around  the  country  and 
adjust  our  curriculum  as  needed.  We  work 
with  product  specialists  in  the  field  whose 
responsibility  is  to  train  workers.  We  also 
have  a partnership  with  ArborMaster. 

What  would  you  say  most  defines  your 
corporate  culture? 

Our  customers  come  first  in  our  actions; 
professionalism  for  best-in-class  perform- 
ance; and  teamwork  with  open  minds,  done 
with  passion  and  a sense  of  urgency.  You 
will  see  that  when  you  talk  to  someone  from 
Husqvarna. 

Heritage  is  also  important.  We’ve  been 
servicing  the  professional  consumer  for 
more  than  300  years.  In  1689,  the  company 
started  making  muskets  for  the  Swedish 
army  in  the  foundry  in  Huskvama.  Then  the 
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company  evolved  to  making  sewing 
machines,  then  bicycles,  motorcycles  in 
the  1900s,  to  household  products  in  the 
1930s.  In  the  1950s,  the  company  started 
making  chain  saws  and  power  equip- 
ment. In  the  1970s  Electrolux  acquired 
Husqvama,  but  in  2006  Husqvama  split 
back  from  Electrolux  to  its  own  company 
- Husqvama  AB  - with  15,000  employ- 
ees globally  and  sales  in  more  than  100 
countries.  It  has  a long  and  rich  history  of 
performance,  durability  and  innovation. 
The  tree  care  industry  has  a very  formi- 
dable partner  supporting  them. 

How  does  your  company  use  Social 
Media  for  marketing? 

The  role  of  marketing  is  quickly  evolv- 
ing to  the  digital  space,  and  it’s  more  about 
the  consumer  interaction  and  social  dialog. 
The  first  stage  is  investing  in  content  and 
making  sure  we  are  publishing  relevant 
content,  before  starting  the  social  engage- 
ment with  users.  It’s  important  that  we 
create  that  content  and  make  sure  our  inter- 
nal ambassadors  are  prepared  to  represent 
the  company  socially.  Also,  consumers 
today  want  to  get  their  answers  online.  We 


Both  the  T540  XP  and  The  562  XP,  shown  here , a ground  saw  and  also 
introduced  TCI  EXPO,  offer  the  X-Torq  engine,  are  emission  compliant, 
20  percent  more  fuel  efficient  and  have  LowVib  control  with  a good 
power-to-weight  ratio. 

use  a variety  of  online  tools  such  as 
Facebook,  YouTube,  Twitter  - and  we’ve 
launched  a site,  in  which  customers  can  ask 
questions  online:  www.answerarmy.com. 

It’s  a living  knowledge  base.  It  is  really 
something  that  has  helped  customers  find 
their  answers  in  a timely  fashion  without 
having  to  pick  up  the  phone. 

On  packaging,  we’re  using  QR  codes 
and  MS  tags,  which  allow  the  consumer  to 
access  additional  product  information  by 


scanning  the  code  while  shopping. 
Mobile  devices  such  as  smart  phones 
and  iPads  will  surpass  the  use  of  laptops 
soon,  so  information  has  to  be  formatted 
for  those  mediums  and  readily  available. 
We’re  making  that  transition  and  begin- 
ning to  offer  that  type  of  user 
infrastructure. 

If  we  interviewed  some  of  your  cus- 
tomers what  would  they  say  about  you? 

They  would  say  Husqvama  is  a global 
organization  that  makes  quality  products 
both  for  consumers  and  professionals. 

Does  your  company  do  anything  in 
particular  to  promote  social  and  envi- 
ronmental responsibility? 

On  the  environmental  side,  we  seek  to 
reduce  emissions  from  factories;  to  buy 
from  responsible  suppliers,  and  produce 
products  that  continually  aim  to  lessen  the 
environmental  impact  during  use.  In  our 
products,  we  are  phasing  out  hazardous 
substances  and  reducing  emissions  with 
technologies  such  as  X-Torq.  In  social 

(Continued  on  page  48) 


Partners  Advancing  Commercial  Tree  Care 

nry^T/%  Supporting  and  Sustaining  the  “ Original ” Green  Industry 

^iciSfiME  c»m  TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 

tree  care  [ndustry  association  companies  whose  commitment  to  our  work  is  extraordinary. 

EsrabfisJifd  im 


gvw.tcia.org 


Contact  Deborah  Johnson,  Director  of  Development  at  johnson@teia.org  or  call  1,800,733*2622 
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Letters  & Emails 


Umm...  thanks! 

Wow!  Nice  magazine.  (TCI,  November 
2011)  Great  job! 

Heather  Green 
Village  forester 
Oak  Lawn,  Illinois  (via  email) 

Call  back... 

Due  to  an  editing  error,  the  source  listed 
for  the  photo  on  the  lead  page  of  the  article 
“Managing  Rigging  Forces,”  page  8,  of  the 
November  2011  TCI , was  incorrect.  The 
photo  actually  shows  Mark  Chisholm  at  a 
rigging  seminar  he  and  Brian  Noyes  were 
doing  at  Wilcox  Park  in  Westerly,  Rhode 
Island,  a few  years  ago.  The  photo  was 
taken  by  Bill  Shakespeare,  market  manag- 
er for  New  England  Ropes,  which  donated 
the  ropes  for  the  seminar.  At  right  are  addi- 
tional images  from  the  same  shoot. 


Mark  Chisholm  sharing  some  of  his  wisdom  on  ropes.  Photos  by  Bill  Shakespeare. 


Husqvarna 

(Continued  from  page  47) 

responsibility,  we  promote  product  safety 
and  a safe  work  environment. 

Why  does  your  company  support  TCI  A 
as  the  industry’s  trade  association? 

TCIAhas  a long-standing  commitment  to 
the  transformation  of  the  tree  care  industry. 
It  focuses  on  certification  of  organizations 
and  on  safety,  professionalism  and  being 
active  in  the  regulatory  side  of  the  industry 
as  well.  It  also  has  a commitment  to  the  bet- 
terment of  the  membership.  If  we  can  align 
with  that  focus,  we  can  help  make  a broad- 


er impact  on  the  industry. 

What  TCI  A programs  is  your  company 
involved  with? 

Crown  PACT  (Partners  Advancing 
Commercial  Treecare)  Partner,  TCI  EXPO 
participant. 

Other  Comments 

Continuing  to  support  a dealer  network 
that  can  provide  professional  product  serv- 
icing and  repair  options  is  paramount  in 
this  uncertain  economy.  All  consumers 
have  been  conservative  in  buying,  so  there 
is  pent  up  demand  for  service,  parts  and 
new  products.  ^ 


Tree  News  Almanac 

(Continued from  page  27) 

Ohio  hunters  asked  to  help  spot 
Asian  Longhorned  Beetle 

Ohio  hunters  are  being  asked  to  be  on 
the  lookout  for  trees  displaying  signs  and 
symptoms  of  the  Asian  longhomed  beetle, 
according  to  the  Ohio  Department  of 
Natural  Resources,  Division  of  Wildlife. 

Hunters  pursuing  game  in  Ohio’s  wood- 
lots,  especially  in 
southwestern 
Ohio,  are  encour- 
aged to  report 
sightings  of  any 
suspicious  tree 
damage  or  bee- 
tles. While  the 
Asian  long- 
homed  beetle  has 
only  been  found 
in  Clermont  County  in  Tate  Township  and 
parts  of  Monroe  Township,  hunters  should 
be  alert  for  this  pest  in  trees  across  the 
state. 

Trees  affected  by  the  ALB  include  all 
species  of  maple,  birch,  horse  chestnut, 
poplar,  willow,  elm,  ash,  mimosa,  moun- 


Involved  with  Community  and  Urban  Forestry? 

There  is  a professional 

H organization  waiting  for  you. 

■ ' H H Confidence,  competence, 

T,  f T&f  i*  ..  and  camaraderie: 


m 


w 


sma, 

SOCIETY  OF  MUWCISAL 

ARBORISTS 

-C2  ff  m pt , £ iVfj&i  www.arban-forestry.com 

Join  The  Society  of  Municipal  Arborists  Today! 


A female  Asian  longhorned 
beetle  filmed  in  Bethel [ Ohio , 
in  July  of  this  year. 
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tain  ash,  London  plane,  and  Ohio  buckeye. 

Hunters  should  look  for  trees  displaying 
large,  round  exit  holes  with  smooth  edges, 
often  oozing  sap,  as  a strong  indication  of 
ALB  activity.  Frequently,  piles  of  frass 
(insect  waste  and  sawdust)  are  found  at  the 
base  of  infested  trees  and  in  branch  crotch- 
es. Leaves  of  infested  trees  may  also  exhibit 
unseasonable  yellowing  or  drooping. 

Hunters  can  report  suspicious  tree  dam- 
age or  suspected  ALBs  by  calling  toll  free 
at  (855)  252-6450  or  going  online  to 
www.B  eetleBusters . info . 

The  ALB  already  has  caused  tens  of 
thousands  of  hardwood  trees  to  be 
destroyed  in  Illinois,  Massachusetts,  New 
Jersey,  and  New  York. 

Indiana  quarantined  for  pine 
shoot  beetle 

Animal  and  Plant  Health  Inspection 
Service  (APHIS)  added  the  entire  state  of 
Indiana  to  the  list  of  quarantined  areas  for 


pine  shoot  beetle  ( Tomicus  piniperda). 

Prior  to  this  action,  APHIS  established 
quarantine  areas  in  68  Indiana  counties,  and 
the  State  of  Indiana  established  and 
enforced  an  equivalent  State-level  quaran- 
tine. However,  in  June  2011,  Indiana  elected 
to  rescind  its  PSB  quarantine.  For  this  rea- 
son, APHIS  is  establishing  the  entire  State 
of  Indiana  as  a quarantine  area  in  order  to 


prevent  the  spread  of  PSB  to  other  states. 
These  actions  are  necessary  to  restrict  the 
movement  of  PSB-host  material. 

PSB  is  an  introduced  pest  of  pines.  It  was 
first  discovered  in  the  U.S.  at  a Christmas 
tree  farm  near  Cleveland,  Ohio,  in  1992. 
PSB  can  cause  severe  decline  in  the  health 
of  the  trees,  and  in  some  cases,  kill  the  trees 
when  high  populations  exist.  ^ 


Craftsmanship  and  Integrity  since  1921 
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From  the  Field 


The  Lighting  of  the  First  Community  Tree 


By  Richard  W.  O ’Donnell 

Had  it  not  been  for  dedicated  work- 
ers of  the  New  York  Edison,  a 
predecessor  of  Con  Edison, 
America’s  first  community  tree  might  not 
have  sparkled  in  all  its  glory  on  Christmas 
Eve  in  1912. 

As  Mrs.  Emilie  D.  Lee  Herreshoff,  who 
had  the  idea  for  the  public  tree,  wrote,  in  a 
letter  to  the  editor  of  the  New  York  World: 
“The  New  York  Edison  employees  worked 
long  and  hard  to  make  the  great  event  a 
grand  success.  I have  been  told  they  had  to 
string  more  than  10,000  feet  of  wire,  and 
put  up  more  than  1 ,500  lights.  This  was  not 
a simple  task.  Never  before  had  a holiday 
tree  been  lighted  in  such  glorious  fashion. 
The  thousands  of  New  Yorkers  who  have 
been  inspired  by  the  great  tree  owe  these 
men  a great  debt  of  gratitude.” 

Community  trees  are  taken  for  granted 
nowadays.  Not  so,  during  the  early  years  of 
the  past  century.  The  lighting  of  the  official 
public  tree  was  a solemn  - and  spectacular 
- event. 

Christmas  trees,  in  those  days,  were  con- 
sidered a luxury  in  America.  Only  the 
well-to-do  could  afford  them.  Children 
from  the  poor  families  seldom  saw  the 
beautifully  decorated  trees  unless,  of 
course,  they  were  invited  into  homes  dis- 
playing them.  Or,  if  they  caught  a glimpse 
of  the  splendid  trees  through  windows 
while  walking  along  the  street. 

In  1911,  Mrs.  Herreshoff  had  requested 
Mayor  William  J.  Gaynor  to  display  “a 
public  tree  during  the  holiday  season.”  Her 
request  was  turned  down,  but  a year  later 
the  socialite’s  Christmas  wish  was  granted. 

As  near  as  can  be  determined,  the  New 
York  City  tree  was  the  nation’s  first  com- 
munity tree.  “A  public  tree,”  Mrs. 
Herreshoff  stated,  “will  convey  something 
of  the  Christmas  spirit  to  many  families  in 
the  city  who  are  not  able  to  afford  their 


No  photos  of  the  first  Community  Tree  are  known  to  exist ; 
but  this  is  a sketch  of  the  1912  “public  tree ” displayed  in 
Madison  Square  Park  in  New  York  City  Courtesy  of 
Consolidated  Edison  of  New  York. 

own  trees.  Our  fine  city  certainly  should 
have  one.” 

A lot  of  New  Yorkers  helped  put  up  that 
first  community  tree.  Members  of  the 
Adirondack  Club  donated  the  63-foot  bal- 
sam, and  the  railroad  delivered  it  free  of 
charge.  The  police  department  pledged 
enough  men  to  maintain  order  when  the 
tree  was  lighted. 

And,  of  course,  a team  of  workers  from 
New  York  Edison  - 30  of  them  - were  the 
ones  who  actually  put  up  the  nation’s  - and 
probably  the  world’s  - first  community  tree 
up  for  all  to  see. 

The  giant  tree  was  erected  in  Madison 
Square  Park  at  Madison  Avenue  and  23rd 
Street.  It  took  from  dawn  to  dusk  to  deco- 
rate the  great  tree  and,  at  that,  work  was  not 
completed  until  shortly  before  it  was  time 
for  the  tree  to  be  lighted. 

At  5:30  p.m.  on  that  memorable 


Christmas  Eve,  Mrs.  Herreshoff  closed  a 
switch  and  “a  faint  glow  appeared  at  the 
very  top  of  the  tree,  expanding  and  increas- 
ing in  intensity  until  a 10-inch  star  gleamed 
brightly  against  the  deep,  dark  blue  of  the 
night  sky.”  After  that,  “many-colored  fire 
leaped  along  one  snow  laden  branch  after 
another  in  a blaze  of  green,  blue,  white  and 
red  lights.” 

It  had  snowed  that  day,  and  there  was  six 
inches  of  the  white  stuff  on  the  ground.  A 
crowd  estimated  at  more  than  15,000  peo- 
ple stared  at  the  tree  in  awe  as  four 
trumpeters  on  the  park  bandstand  sounded 
the  fanfare  from  Wagner’s  “Parsifal,”  fol- 
lowing which  the  150  voices  of  The  Welsh 
Singers  and  The  Schola  Cantorum  sang 
Christmas  carols. 

The  nation’s  first  community  tree  was 
lighted  every  night  for  a week,  and  there 
was  always  a crowd  on  hand  to  witness  the 
event. 

On  New  Year’s  Eve,  the  tree  was  turned 
off  shortly  before  midnight.  Only  the  star  at 
the  top  was  left  glowing.  At  the  stroke  of 
midnight,  a huge  sign  flashed  on.  It  had 
been  put  up  by  the  Edison  workers. 

The  message  read:  “1913... Happy  New 
Year!”  Then  the  tree  lights  came  on  and 
were  left  burning  until  daybreak. 

America’s  first  community  tree  was  a 
tremendous  success.  Rare  indeed  is  the 
city,  town,  village  or  hamlet  in  the  land  that 
does  not  have  its  own  community  tree 
nowadays. 

Richard  O ’Donnell,  a native  of  Boston, 
Massachusetts,  was  a feature  writer  with 
the  Boston  Globe  for  several  years.  His 
work  has  also  appeared  in  The  New 
Yorker,  Smithsonian,  Yankee  and  many 
other  national  publications.  He  now  resides 
in  Port  Richey,  Florida.  Mr.  O’Donnell 
wrote  about  the  first  electric  Christmas 
tree,  in  a home  in  1882,  in  the  December 
2004  issue  of  TCI  Magazine. 
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for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
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Fulfilling  your 

speed . 


Getting  on  and  off  each  job  as  quickly  as  possible,  without  sacrificing  quality  or  safety,  is  irn  perative  to  your  business. 
Featuring  a new  and  improved  formulation,  Imicide  is  as  fast  or  faster  than  any  other  passive  micro  infusion/injection  system 
available  today,  maximizing  the  speed  at  which  you  complete  your  treatment.  And  by  providing  unmatched  protection  against 
even  the  most  hazardous  insect  pests,  lmicide's  not  only  fast  - it's  effective.  Mauget  The  right  way  to  treat  a tree . 
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